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MNpeaucnoeune
Llenu, GoHOBHEIE NPRHLKNE H OCHOBHOM NOPALOK NPOBENEHHA paboT No MEMrocyapeTBeHHON CTaHAapTI-
sause yeTanwoaneHs MNOCT 1.0—82 «MesrocygapcTeeHHER CACTEMa CTAHOADTHIAUNMN. O CHOBHEE NONIHEHAAD M
MOCT 1.2—2004 «MexrocynapcTeeHHan CHCTEMa CTAHAADTHIALUMKY. CTAHapTsl MesoCyIARNcTREHHEE, NPABUna
M PEKCRAEHOALMA MO MENMOCYIAPCTREHHON CTaHaapTkaauky. MNoasrna paapaboTrd, NPMHATAA. NPHMEHEHKWR, oh-
HOBNEHAA 1 OTRMEHE

CeopeHWA 0 cTanOapTe

1 NCOArOTOBNEH OTHOLITEIM SKUMOHEPHEM oDWecTEoM «BCoopoCcCHRCKMA  HayYHo-MCconedoaaTe-
MieCEAA MHCTUTYT cepTidukag s (O8O0 «BHIAMCw)

2 BHECEH depgpantHbi areHTCTEOM M0 TEXHHYSCKOMY PEMYNMDOBAHKIO H METDONOTMAN

3 NMPHUHAT MewrocygapcT BEHHEIM COBETOM N CTAHAADTHIALHN, METDONOMMK K CEpTHAHKALHH (NpoTo-
Kon Me 48 NpUHATHA MERTOCYOAPCTEEHHES HOPMATHEHEX JOKVMMEHTOR NO Nependcke ot 22 pexadpa 2011 )

3a NpAHATHE NPOTIONoCoEANA;

HDETHUE HAAMBEHOEEHAE CTHIHE KI.'I,EI CTRaEE EDHL‘IEMEHHL‘!E‘ AAMMEHDEZH AL HALADEANEHOND Oprads
no MK (WCO 31484) DO4—597 e ME (MC0D 3166) 00£—07 Mt CTAHAA [ THSIWHH

ApMEHHA A FAMHTOPrERGHOM PRIBHTHR

Kb praisETaH KG K hp sl 3cTRHOERT

Foccuickan Pegepadia RU PoccTasaapT

4 Mpukasom LefepansHord areHTCTES NO TEXHWYSCKDMY PEMYTTHPOBaHWIO W METRoNordK oT 22 nexkabpa
20711 1 Ne 157 5-CcT MedrocyJapcTeeHHsiA cTasgapt MOCT 150 9001—2011 peeaes B D8ACTEHE B KAYECTEE HA-
UMoHANsHOMD cTaMgapTa Poccrackon enepauyn ¢ 1 sueaps 2013

5 HacToAWwMA cTaHgapT MOSHTIHYEH MemdyHapoaHomMy cTadgapTy 150 90012008 Quality management
systems — Requirements (CucTemMes MeHelsmeHTa kadectea. Tpedopanna)

CTENEHL COOTEETCTEMA — WagHTIsHanA {(I0T).

CTasfapT NoaroToRMNEH Ha OCHOBE NpdmMesedna MOCT P MCO S001-—2008

6 BBEJEH BINEFPELIE

Hudhopmauua o eeedenuy @ delicmeus (Mporpaweruy Selomaus) Hacmarweao cmandapma mybnuky-
EITICA @ YRATAIMENE s HayUOHATENEE CMERIanimsis.

Hudhopmayua of uaMeHesuas K macmoaLeny cmandapmy Tyinusyemcd & yralameang « HayuoHansHsme
cmandapmbiy, 2 MEKCM IMUX UAMEHERULT — & UMDODMALUOHNEY YKadamenax sHayuonanstisie cmakdap-
Meis. B coydas NepecMompa U onikdesl Hacmofiyeso cimardapma coomaemomeayowan urhapsanus Sy-
dem onySnuKaeaHa 8 LD oDMay IOHHOM yEasamene « HaluoRansheie cmandapmeds

= Crangaptasdopr, 2012

B Pococrickon Peiepaudi HACTOAL WA CTAHGADT HE MOKET STl MONHOCTEK HAW 43CTHYHD BOCTDOHIBE-
OEH, THRAMMPOBAEH W PACOPOCTPaHEH B kaYacTee ofuuWaneHors wigadws Gea paspeileHia GaeiepansHoro
AreMTCTREA NO TEXHMYECKOMY PErYIMpOBaHMIO W METRONOTMA
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MOCT IS0 9001—2011
EeepeHue

OBwmue nonoxeHuA

[nA coanadWa CHCTEMBl MEHEKMEHTS KAYECTEA HEOBXOOMMO CTRATETHYECKOE DELLIGHHE OPraHHIALMA.
Ha pazpafoTey v BHEOPEHHE CHOTEME MEHSKMEHTS KEYECTREA CPraHUIaLMK BIHAKT.

a) ee BHEWHAA CPEaa, MaMEHEHKA MNK DUCKW, CEAIAHHLIE C ATOR CPEaoH;

B) WMaMeHRIowWHecA NoTpeBHOcT I,

C) HOHEDETHGLIE LEMK,

d) BeINYCEASMAR NPOOYELMA,

€] NPHUMEHAEMEE NPOUECTE,

fl paamep v CTpYRTYPA CRraHMaaLMIA.

HacToAwuiA cTaHgapT He npegnonaraeT eguHocbpasva B cTRYETYPE CHCTEM MEHEIMMEHTE KAYECTRA
HITW X OOKy MEHTALMH,

TpeboBaHKHs K CHCTEME MEHEOHMEHTE KAYECTEA, YCTAHOBNEHHLIE HACTOAWMM CTAHAARTOM, ABNAKTCA
OCNOMHARLLLMME N0 OTHOLWEHAD K TReEBoBaHHAM K Npoaykusy. Madgopmayna, oboadadeddas kak «Mpaseda-
HWE®, HOCHT XAPakTep MeTooMYECkHE YEIIaHHA N8 NOHMMAHWA KK PaibRCHEHWA COOTEETCTBYIOWEM Tpedo-
BaHUA.

HacToAw KA CTAHOART MOMET HCNONLIACBATECA BHYTREHHHME W BHELWHAMK CTOROHAMA, BKNKHAA ODTaHb
Mo CERTHMKALMK, B WENAX OUEHKH CNOCODHOCTH OPraHuiaydd BeNoNHAT: ToebosaHya noTpebdTensi, Tpe-
BoRAHKA K NPOOYELKA, SENAWEECA 06AIATENbHBIMK K MCHONHEHHI0 B COOTEETCTEIAM ¢ ASACTEYIOLLHMA 38 KOHD-
OaTtenkCTEOM [ganee — obRIaTeNkHEe TPeBoRaARKA), W COBCTREHHEIE TReboaaMHHA.

Mer paipaboTke HACTOALWETD CTAKJARTA DbiNk YYTEHBl NPHUHUMNE MEHEIMMEHTE KA4SCTEA, YCTAHOE-
nerdee S0 9000 @ 150 9004

MpougccHiIR NOAXOH

HacToAwKA CTaHIapT HANPERNeH Ha NEHMEHERKE «NPOUSCCHOM Noaxogas Npd pailpaboThe, BHeODE-
HAH 1 YNYyHWE R PEIyNETATHBHOCTH CHCTEMbl MEHEIMMEHTA KAHECTEA B LENAK NOBRILEHHA YAOBNETEODEH-
HOCTH NOTREDWUTENER MYTEM BeiNONHEHIAA WX TDEBOBAHKIA.

Ona yenewrorn GyHELROHMDOEARMA ORTaHMIaUKA JOMNMHE ONpeqEnyTe # OCYILECTRNATE MEHBTKMEHT
M HOMOYHCTEHHEIX BIAHMOCBRIAHHLIX BMO0R JeATENHOCTH. JeATensHOCTE, HCNONBLIYVIOWaA PECYRCE 1 ypas-
NAEKAA B LEnax npecbpaiosaHHA BXOOOE B BbIX006, MOMET DACCHMAaTDHEATECA KaK NpoLece. YacTo Buixon o-
HOro Npouecea obpasyeT HenoCpEACTEeHHG BXOS CNEyYHILLErs.

MEHMEHEHHE B OPrAHAZALMH CHCTEME NPOUECCOR HADAAY C W2 HASHTHRUKALMER H BIaMMOOEHCTBHER, 8
TAKKE MEHEIKMENT NPOLECCOE, HANPABNEHHBIA HA NONYYEHWE RENASMOND PEIYNETATA, MOMYT DbiTh ONpeLe-
NeHEl KaK «NpoUeccHEIA NOogRons.

MpedM YLLECTRS NPOLESCCHOTD NOAXGRSA COCTOUT B HENDEDLIBHOCTH YNPABNEHKWA, ROTODOE o4 checne-
YABAET Ha CTEIKE OTOENLHEX NPOLECCORE B DAMEAK WX CHCTEMBl, 3 TAKME NDH KX KOMOHHALWK 1 BAAKMOLER-
CTEHI.

Mpk NPUMEHEHKN B CHCTEME MEHELRMEHTA KAYECTES TAKOH NoOQX0O MOSZHE0RHMEAET BAKHOCTE,

a) NoHWMEHWA ¥ BeINoNHEHHMA TpeboaaHmi;

b) HeobrooMmMOCTH PACcCMOTREHKA NPOUECCOR C TONKW 3peHWA Jo0aBNAEMON HMKH WEHHOCTI,

C) OOCTHMEHHA 33MNMAHKDOBEAHHBIX DEIVIETATOR BRINCNHEHHA NPOUECCOE W oDECNEYEHIMA HX DeayNETa-
THEHOCTH,

d) NeCTOAHHOMN YNYHIWEHAA NPOLUECEOR, OCHOBAHHOM HA CELEKTHEHOM HAMEDEHHA.

MNpveegoHHan Ha pdcyike 1 MOOens CHCTEME! MOHEOMMENTE KEa4aCTEa, OCHOBAHHON HA NPOoUSCCHOM
MOOXOAE, KAMBCTEUPYET CEAIH MDY NPOUECCamMK, NPEOCcTABNEHHEMA B paagenax 4—3. 27a Modene Noka-
ILIBAET, YTO NOTREBUTENA WIPAKDT CYLWECTREEHHYIO PONE B YETAHGRMEHAKW TpeDoBa KA, DacCMaATRHBABMbIX B Ka-
HECTES BXOO0E. MOHWTODHHI YIOBRNETREOPEHHOCTH NOTREGHTENER TREBYET OUeHKA KHDODMALKMK O BOCTIRNE T
MOTRESUTENAMKA BEINONHEHKA HX TReBosaHHA. MpUBEOeHHaA Ha PUCYHEE 1 MOOENE OXBATLIBAGET BCE OCHOBHbIE
TReGoBaAHKA HACTOAWETD CTAMOANTA, HO HE NOKAILIBAET NPOLECCh HA DETaNbHOM YDOBHE,

MpumeaaHade— KPoME TOrS, Ko BOSM NPOYECCEM MOHeT BaiTh NPAMEHaH Guen «Plan — Do — Check — Acts
(FOCA) Uekn POCA sAoMHO EpaTED ONWCATE TAH!
- NNaHupoeaHke [plan| — paspaboTra usneqd W NpoUescoE, HEoDXoOMMBIX QA QOCTAKMEHHA PeIyNsTaTOR B COOT-
BSTOTEMH ¢ TpalGoBaH«AMeE NoTRefuTenad W NONHTHEDA OPTrEHH3IALUMHK,
- GCYWeCTANeH#e (d0) — BHELDEHWE NPOLECCOR;

- NpoEepks (check) — MOCTORHHEE KCHTPOME W M3MEDEHWE NPOUECCOE W NPOGYKUWA 8 CP3EHEHMA C NONHTHEOA,
UENAMSE 1 TpEﬁﬂEaHHH Wit HE NMPOOYRgUH W confueH e o PEIYNeTATAX,
- OeAcTEWE (Bch) — MPEHHATHE JEACTEWA NO NOCTOARHOMY YNy WEHKWED NoKazartensd npoueccob.
I
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MOCTORHHOE YIMARLEHME
CRACTEM K B HEEREHTA EAHECTIA
MOTPRERM- MNoTPEER-
TENH TEMH
*l-l-l- (1L L]
N EPEHME, Yigenng-
WEHE[PIMELHT AHATMG —
PRCYPCOR M YTR AR HOCTh
TpaBSo- Booog, N Baxon,
m— ALEGCH T PRI
i

FucyHok 1 — KMooens CHCTEME MEHEIMMEHTA (aY2CTES, CCHOBEAHHOA HA NPOUSCCHOM NOoGXoge

Ceaak ¢ 150 2004

IS0 9001 « 150 9004 ANRI0TCA CTAMAARTAMKA HA CHCTEMBI MEHSIHMENTA KAHECTEA, KOTODLIE OOMNONHA-
WIT AT OPYra, HO HE MOsH0 NPUMEHATE TS HEIaBHNCHMO.

150 9001 yeTanaenueaeT TRE00BAHWA K CHOTEME MEHELEMEHTA KAYeCTEA, KOTODBIE MOMYT Dbl Th MCMONb-
IOBEAHES ANA BHYTRPEHHETD NEWMEHEHHA CRraHUIALHNAMK, 8 TAKKE B UeNsE CepTHRHKSUMK MK 3akno4e M
KOHTRARTOR, CTAHJADT HANPRBNEH HA PesYNETATHEHOCTE CHETEMEl MEHEKMERTA KAYECTEA NPW BENOMHEHMKA
TpebopaHHA NOTPESKUTENENA ¥ COOTEETCTBYIIWMX AaKOHOSATENEHEK M ApyTMX obaaarensHex Tpedopasmi.

Ho ppemed nySndkausWe cTasgapra S0 20012008 ctangapT IS0 9004 Haxoqncs Ha CTanHK nepes-
caoTpa. Hopas eepocks 150 9004 OyoeT codepsaTe PELOMEHIALUMK ONS MEHEKMEHT N0 DOCTHHEHA 0 YCTOM-
YWBOMD yonexa nobod oprasdIaudd B cnosuod, TpeboBartensHol | NOCTORHHO WIMEHANLULESWCA Cpeqe.
150 9004 npeacTapnseT Gones WWPOEWA B3rMAL Ha MEHEOKMENT £a4acTea, 4em |50 3001 ol HauenveaaT Ha
YOOBNETEODEHKE NOTREDHOCTEA # OKGAaHKA BCaX 3aWHTEDECOBAHHBIX CTOPOH Ha OCHOBE CUCTEMATHYECKOITD 1
NOCTOAHHOMD YNYYWeHMA JeATENLHCCTH opradkaaury. OOHako 10T CTaHgapT HE NPeaHasHaqyen gna usnei
CERTHRMKAUMK, A8ENIOYEHHA KOHTRAKTOB W BbiNoNHeRMA oDAaTaNbHBEIX TReboBaHMA.

COBMOCTUMOCTE © APYIHMH CHCTEMaMKH MeHeIEMEHTS

Mpu paszpaboTee HACTOAWEND CTAHOAPTA  OONHHOE BHUMadHue OwN0o  YOenedo  MONoHeHHAM
150 140012004 ona yny4YweHKA COBMECTMOCTH 3THXE ABYX CTAHOADTOR B MHTEpECay CooblLacTES NoLIs6ea-
Temen. NpunoweHre A NoKassEaeT CcooTRETCTEMS Memay 150 2001: 2008 » 130 14001:2004.

HacTORWKWA CTAKZART HE COQEEEHMT KOHEDETHLIX TREBOBAHMA K OPYTHM CHCTEMAM MEHEIHMEHTS, TAKHM
KK MEHETHMEHT OXPEHbL OKDYHAKLEH CRefbl, MEHETHMEHT NPOHECCHOHATNEHOND JN0RDERA 1 BeIonacHoc-
TiA, PAHAHCOBEIA BAEHEDHMMEHT UMW MEHEEMMEHT PUCKOR. OOHaKD CTAHOADT NOIRONAET OPraHHIaALUMK COMAco-
BATE MMM WHTEMQUPOBAETE CRCK COCCTEEMHYK) CHCTEMY MEHSOMMEHTA EAYECTEa C ODYTHMH CHCTEMAMK
MEHELWMENTA ¢ COOTRBETCTEYIOWME TREEDEAHKAMK. DPraduiIaLua MORET a0aNTUDORATE OEACTBYIOWYIO{nE )
CACTEMY (1) MEHELHMENTE 0NA COANAHKA CHCTEM bl MEHEAMMEHTA KA4SCTRA, COOTEETCTEYIOWE A TRaDoBAHUAM
HBCTOALEND CTaHgapTa.
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M E M o CcC ¥y O APOCTUBTEMHHB H C T A HOAPT

CHCTEME! MEHEKMEHTA KAYECTBA
TpebonaHHA

Dwality management systems. Reguirements

Oata eeegeHsn — 2013—01—01

1 OBnacTe NPUMEeHEHUA

1.1 OGuwWe nonoMeHHA

HacToAWMA CTaHOapT YCTaHaBNUaaeT TPeOoBaHHA K CHOTEME MEHEIMMEHTA KAYECTER B TEX CNYyHanx,
KOROA OpPraHuIanMa:

a) HYHOAeTCR 8 JeMOHCTDauMM CBoER cnocoBHocTr BCEMZA NOCTARNATE NPOOYELMID, CTEEYIMKWYK Tpe-
GOEAHWAM NOTReBHTENEH M COOTRETCTEVIOLWA 0GAIATENLHBIM TREDOEIMAL,

b} CcTa@WT CEOEA UeNLI0 NOBLIWEHKHE YOOBENETECPEHHOCTH NoTRebnTenad nocpeacTeom adderTreHomD
NPAMEHEHKA CHCTEMB| MEHELXMEHTS KaHECTEA, BENIOYAR NPOUESCCE NOCTOAHHOTS 88 YIydWweHHR, 1 obecnedea-
HWE COOTEETCTEMA TPedoBaHKAaM NOTRPE0UTENnen ¥ COOTRETCTEYIOLWMA OCAIATENLHLIM TRED0BAHMAR.

Mprare«sanma

1 B =acTto AlleM CTAHLADTE TERMHAH «NDOOYELHAA D NPAMEHBEM TON BT

ah K JIFlE-,ﬂ_H&EHE'-IEEMCIﬂ ans HDTFIEﬁI-'lTE n#a Mnd 33 TPEEIIJB:EHH{IH Wt NP0y EgMK

by k niodaiM 3358HHEM PEIYNETATAM NPOUECCOE HHIHEHHOTD LUENE.
2 3axoH00aTenbHEE M Qpyrie oBAZaTeNsHee TReBoEaHMA MOrYT BeTe BRPASEHEl K3K NPAaE0BRE TpeBOaaHHA.

1.2 NpUMeHEHKE

Tpebopauua HACTOAWESre CTAHOAQTA SENAKTCA OOWKMMK B NPEOHAIHAYEHE 08 NPHMEHEHIMA BCEMK
COTAHMIALMAMA HEIABKMCHME OT WY BUOA, PAIMEDA W NOCTARMASMOA MPOSYHLMA.

Ecni kakoe-nubc TpeboBaHye(A) HACTORLWErD CTAHZaRTa HENLIA NPMMEHKTE BCASNCTRWE CheUdrKK
COTAHHIAUMMK 1 82 NPOOYKLWA, BONYCKAETCA 20 WCKMHeHmHe.

Mpw goNYWeHHEE MCENOYEHHAX 33ABNSHWA O COOTEETCTEMH HACTORWEMY CTAHARTY NPHENEME, SCITH
ITH MCENIOYEHWA NOONaganT Nod TpefosaqyA pasgena 7T M He BNWAIKT HE CNoCoDHOCTE MK OTBETCTARHHOCTE
OpraHK3aUKK obeCNeYlBEaTE NPOOYELWEN, COOTBETCTEYIOWEN TpebopaiknaM noTpebuTensd W CoOOTRETCTEYIO-
LW GOAIATENEHLIM TREE0BAHAAM.

2 HopmaTHBHLIE CChINKK

B HacTosweM cTaHZapTe MonNoLIoBEada HODMaTWEHAA CoblNKka Ha CNeaynwHi cTangapT:
MOCT IS0 2000—2011 CucTeMisl MeHeaRMeENTa kasecTea, OCHOBHLIE NONOMEHWA W CNOBADE

I PAMEBYEHRE— MW NoONEIDBAHWA HACTORULMM CTEHO BpTOM HE'HE'DG-CIE-FIE.BHI:I NEoESpATE GEACTEME COBIMOM-
HElX CTAHOSQPTOR B MHQOPM3UAOHHOR CHCTEME OBWers NONL3I0EEHAA — HE OMHWUMANBHOM CAATE PagapaneHoro
AMEHTCTER NO TEXHWECKOMY DEMIMPOEAHHID W METRONOMMA B CETH MHTEPHET UN@ N0 SHEMAHE WIGAEIEMOMY YHEISTEND
s HAUNOHANEHRIS CTAHOERTRIY, KOTOREA 'EII'IjIﬁI'I HEDEEH MO COCTOASM D 8 1 AHEADA TEEYUErs roga, | no CoOTESTCTEYHIW Mk
EHEMECAYHD HANEE3EMEIM MHDOPMALMOHHEM YERIETENAM, Dﬂ}'ﬁnHHGEEHHHM B TEEYLWEaM Mgy, Ecnu CoslNoMHEA CT3H-
LAPT JaMEHEH [MAMEHEH], TO NPW NONEZI0BEHWK HACTORWMM CTAHIADTOM CNE0yeT PYLOEOACTECEATRCA 3AMEHRIIW M [HI-
MEHEHHBIM | CTAHTARTOM. EcnM coblnoYHB CTAHGAPT ATMEHEH fes 3aMeHH, T2 NCNOHEHHE, B HOTOpGM Jasa CCORNEES HE

HETD, MPUMEHRETCRA B YACTH, HE 3ATRArMEaH WER 3TY CCBINKY.

HinanHe opMUHANBHO®
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3 TepMWHBbI U ONpeaeneHHA

B HACTOALWEM CTAHOAPTE NPWAMEHEHE TEDMEHE 1M onpedenaHwA, aauuesme s 150 9000,
B TekcTe HACTOALWETD CTAHAANTA TERMUH «NREOAYKLMA R MOKET CIHAHATE TAKME 4 YCNyTyn .

4 Cwuctema MEeHeXMMEHTE KaYeCcTBa

4.1 O6wwe TpebogaHHA

CrpradnaaugmA gonsHa paspaboTare, 300Ky MEHTUPOBEATE, BHEARWTE M NOANSHMEAT: B pabodes cocTo-
RHKHA CHCTEMY MEHEIHMEHTA KA4ECTES, NOCTOAHKD YNYHILATE 88 PEWYNETATUBHOCTE B COOTRETCTEHM & Tpado-
BAHMAMK HACTORLWEMD CTAKZADTE,

Cprasnaayia AorwHa.

a) oNpenendATs NPoUECtkl, HeoBXOOHMBIE ANA CACTEME! MEHEIMMENTA KAYECTEA, W HX NDUMEHEHWE BO
BCEH opraddaagud (1.2);

b) onNpenenATe NOCNEOSEATENEHOCTE M BIAHMOLEACTEME 3THY NPOLUSCCoR,

C] onpegenATh KpHTEDHH M METOO, HEoEXoOMMEE AN OGECNeYeHnA PEIYNLTATHEHOCTH KAk NpK ocy-
WECTRNSHAA 3TAX NPOUECCOR, TAK W MW YNDASENSHA KA,

d) ofecneynBaTe HANWYKE PECYRCOR M MHQOPMALMK, HEODKoOWMELX ONA NOQOEPHaAHWA ITHX NPoLeccon
M X MOHMTODWHTE,

&) OCYWECTEMNATL MOHHTORWHD, MAMBDEHKE, TAM, [0S 3TO BOIMONHD, M SHANKS 3THX NPOLecCos;

fi NpuHMMaTE sepel, HEOBXOOMMBIE ONA ACCTHMEHWA IANNAHMPOBAHHLIX DEYNETATOR W NOCTOAHHOND
YIYULLEHAA 3THE NPOLECCOE.

Dpravnaauka AoNHHA OCyWECTRNATE MEHBIKMEHT NPOUSCCoR, HeoDXoOMMEX AN CUCTEMBL MEHED-
HMEHTA KAYSCTRA, B COOTEETCTEWA ¢ TRESOBAHMAMK HACTOAWEND CTaHOARTA.

Ecrnd opradqsauqa pewasT nepeqate CToOpoHHEd opradiaauydi BeiNonHEHWE Rakoro-niGe npouecoa,
EMWAKLWETD HA COOTEETCTEME NPOAYKUHK TREGOBAHMAM, 0Ha A0NHHA COBCNEYHTE CO CBOER CTOPOHL! YNDaane-
HHE TAKHK NPoUecconm. Bra ¥ CTEMEHE YNPABNEHHR NPOUSCCami, NEPedaHHblMe CTOROHHMM ORraHHIaLKAM,
O0NHHE GhiTe ONPEOENEHE B CACTEME MEHEIHMENTA Ka4ECTRA.

MoMmMmedaHrA

1 ¥NoMAHYThIE Bellle NPOUECCs!, HEOBXoOMMEE ANA CHOTEME MEHE0RMEHTE KBHMECTEA, BENaYanT & ceda npouec-
Chi ¥NpaBNEsYECROA DE8RTEREHOCTH PYROBGACTEE, D8 CNaYe HUA PECYPCaMM, NPOUECCRl BW AHEHHOMD LHEN A NPO0yKLM A, Ha-
MEDEHAR, BHENWIZ W YNy LS HAA.

2 Mpousce, NEPEGAHHEA APYI0A DRTEHAIALWGE, AENASTOA NPOUECCOM, HEODAOORMER ONA CHOTEME MEHSQKMEHTA
OPreHM3aURH, HO No BRB0RY OPrEHM3ELWA BEINONHASMEM BHSWHER GNA HES CTOPOHOA.

3 OfecneqeHre yNpaEnaH@A NPOLECCaEMY, NEpEAaHHE MK CTOROHHEM CPraH@3aUMAM, HE 0c80f0KGaET OpraHAIE-
LM OT GTRETCTEEHHOCTH 38 COOTESTCTERE BCSM TpeBosaHamM noTpeGuTensi W oBasateneHum TpeboaaHram. Baibop
BRQE W CTENEHA YyIPAENSEHWA NPOUSCCOM, NEPS0aHHEIM CTOROHHER OPTaHH3ALAR, 3ABHCHT OT TAKHE DEKTOROE. KAk

&) BOAMOHHOE BNAAHWE NEPSAEHHONS CTOPOHEMM ORFEHA3AGMAK NPOUESca Ba CnocoiH0CTe DRTEHMEELW KW NOCTAE-
MATE NPOAYEYHH, COOTEETCTEYHW YD TPpabobaH@AM,

o] £TENSHs YMECTHA B YNPEENSHEM NROUECCOM, NERESAHHEIM CTOPOHHEM DRTEHNZAGHA,

C) BOAMONMHOCT: ofecneqsHA HeobxolMMoro ¥yNpaenes1aA NOCPeACTEOM NpHMeHEHHA TpeBoBaHRA 7 4.

4.2 TpeboRpaHWA Kk QOKYMEHTALMK

4.2.1 OBwMe nonoweHHA

HokyseHTaUMS CHETEME! MEHEIKMENTS KAYSCTRES AONMHS BENKNHYATE B ceba:

a) OoKYMEHTANEHS ODoDMNEHHEIE 33ABNEHWA O NONHUTHEE K UENAX B 0BNAcTH KavecTea,

bl pyKOBOOCTEDS MO KAYSCTaY;

c] OOEVMEHTHPOBAHHLIE NEOUSNYDE! M 32NKCK, TREOYEMBIE HACTOALLWM CTAHOADTOM;

d) OCHYMEHTLI, BEAMYEA 3ANWCH, ONPE0eNeHHLIE CRraHMaagnen Kkak Heolxooumele 2 ona obecneye-
HKA 3HREEETHEHOTO NNEHKPOBAHKA, CoVILSCTENEHWMA NEOUECCOE W YNDEBRNEHMA M.

MpuwmedaH#n

1 Tam, roe B HACTOAW &M CT3HOAPTE BCTREASTCA TEPMHAH « JOEYMEHTURPCEAHHER NPoULSdYBER, 3TO S3=a4%82T, UTO
nepogedypa paspadoTaHa, AOKyMEHTANEHD odhOpMNEHE, BHEQDEHE W NOQASPHNAASTCR B PaDoyem COCTOAHRH. DOWH QOkY-
MEHT MOEET CO0BDHATE TpEﬁDEEH HA OGQHOR HNKA fones npoysaypsl. 'FIE'EDEEHHE O HAMAYHA L0 M EHTHpDEEHﬂDﬁ npoue-
AYPsl MOHET BLiTe P2anA30aaHD Gonee 4am CaHMM OORYMEHTOM.

2 CTensHe AOEYMEHTHPOBEAHHOCTH CHCTEME MEHEOQKMEHTE KAYECTES O0HOA DRr3HMEZELMA MOMET OTNMYATRCA OT
CTENEHH AOKYMEHTRRPOBEAHHOCTH JRYIOR B 3AEMCAMOCTI:

2

FOCT 0cCTISO9001-2011 CrpaHuua: 8/36

G ((H]|idl GostExpert.ru


http://GostExpert.ru/gost/gost-9001-2011
http://GostExpert.ru
http://GostExpert.ru

rocT 130 90012011

ah or PEIMEDE CPrAHMIAUMAE @ BEUMOE OBATEAEHOCTAL

tl:l CT CROMHOCTH W E3BUMOLBACTENR Nnpowecoon,

Cl OT KOMNETEHTHOLTE NepodHANA.

3 OokymeHTau«n MoseT BuTe B nolod fopre # Ha Nobos HocWTane

4.2.2 PyxkopOOCTEO NO KavecToy

Opravuiauyva QonxHa paspaboTaTe W NOAOepMHEATs & paboden COCTORHKK DYKOBOOCTED MO KAYSCTRY,
COOEDMaLLes:

a) obnacTe NPWMMEHEHKMA CHCTEMEl MEHSIMMEHTA Ka4acTEE, BHNITHAA NoJoobHOCTH W 0BOCHOBAKKE Md-
Gl MCHMBHEHHE (1.2

b} QoRyMEHTHPOBAHHLIE NPOUEOYDL, PaIpaboTaHHbIe ONA CHUCTEMbl MEeHEIKMEHTA Ka4ecTEA, WK
CChIMKH Ha HHX,

C) ONWCaHWe BEIAWMOJENCTBWA NOOUBCCOR CUCTEMBl MEHEQKMEHTA Ka4ECTEA.

4.2.3 YnpapneHve qokyMeHTaLuHen

OosyMeHTE CHCTEMEL MEHEEHMEHTA KAYECTEa A0MHHsl BbiTh YyNPagnAeMeMI. 3aNKCH, NpeJcTaBnam-
LWHe CODoNA cneuMantHsid B0 OJOKyMEHTORE, QoMKHE GbiTe YNPEENASMEBRME COMAcHD TRaSoRaHKARM 4.2 4.

Ona onpegenavds HeobXoOWMBE CPEACTE YNPARNSHWA 0MEHa GbiTe paspaboTada JoxyMeHTIpOBaH-
HaA NpoUedypa, NpedyckaTpruBaIowan:

a) ohuvuransHoe onoSpeHne QOKYMEHTOR C TOSKK ADEHWA WX JOCTATOMHOCTH 00 BoINyCKa;

b} amanus W akTyanyaaumio No Mepe HeobxoQuMocTd U NORTOPHOE opuyransHoe 00oDpeH e JoKysEH-
Tom,

) ODECMEYEHUE HOEHTWDWEAL MM HIMEHSHKWA W CTATYCA NEPECMOTRE GOEYMEHTOE,

d} checnededys HANWYMA COOTEETCTEYIIWME BERCHA QCKYMEHTOR B MECTAX WX NPUASHEHKA,

e} obecnedeHne COXpPaHEHHA BOEYMEHTOR YETENMA K NErko MEeHTHMUHPYeMEIA,

fI obecnedeime MOeHTHDUKAUKK H YNPAENEHWE PACCLINKON OOKYMEHTOE BHEWHEND NpOHCKOMOSHIKA,
ONpE0eneH e OpraHuaaunedd kay HechxoduMsle 007 NNaHMPoBaHHA ¥ Oy HELWOHKDOBAHMA CHETEMEl MEeHEa-
HMEHTA HEYRCTEA,

g} NpeaoTepaleHineg HENPeaqaMepeHHONd KCNoNLIOBAHKA YCTADEBWMX JOKYMEHTOR H NPHMEHEHWE CO-
OTEETCTAVIOWENA MOEH THMEALMK TAKME JOYMEHTOR, OCTABMSHHEEE NS KaKKK-Nuao wened.

4.2.4 YnpapneHWwe 3andcaMM

Janucw, YCTAHOBRNSHHIE OMA NPEACTARNEHWA CRHOSTENLCTE COOTBATCTEMA TREDOoBaAHWAM W Pe3yNLTa-
THBHOM EYHELHOHWDOBAHMA CHOTEME! MEHEIMMEHTA KAYECTREA, O0NHHEl HAXOAWTECA NOJ YNpAsneHneM.

Opranv3au«A QONKHa YyCTAHOBWTE J08yMEHTHUDOBAHMH YO NROUEDYDY GNA onpedensHia CpegcTe ynpae-
NEHWA, HEOBXoOMMER ONA MOSHTWDHKEALWY, XPaHEHWRA, 3ALWUWTR, BOCCTAHOBMEHWA, COXDAHEHWA KW WILATHA 8-
MACEA.

JANMCH JOMKHe OCTABATLCA HYETKWMH, NErio HOeHTHEDWLKWDYEMEMM 1 BOCCTAHABNMBIEM b MH.

5 OTBETCTEBEHHOCTbL PYKOBOACTBEA

5.1 ObAlaTensCTEA PYKOBOACTES

Beicles pyRoBoQCT RO ASMEHS 0G8CNEYHBATE HANHYKE CEHOETENBCTE NPUHATHA CROKE 0BR3aTENBETE MO
paapaboTee W BHEOREHHI0 CHCTEME! MEHEKMERTA KAYECTEA, 8 TADKE NOCTOAHHOMY YIYHIWEHWK &8 PesyneTa-
THBHOCTH NOCPeqCTROM:

a) gopeigHKA 00 CEBEQEHWA NepCoHana Opradvsadsn BaMHOCTH BenanHesna Tpedosamid noTpedvTe-
TN, 8 TAKKS 3aK0HOOaTENEHEY W 08A3aTENsbHLIX TREBoBIHIARN,

b} pazpadoThd NOMNKMTHEK B OBNACTH KAYECTRE,

¢) oSecnedeHrA papaboTd Lened B obnactk kasecTea;

d} npoBeaEHHA aHaNKaa GO CTOPOHL PYROBOOCTEA,

&) obecnederina HeotXOOMMEIMK DECYDCAMA.

5.2 OpwenTauma Ha noTpetuTenA

Briclues pysoBOOCTE0 OOMHO ODECNeYHBaTe ONPELenaHWe ¥ BeiNonHeHH e TpeboaaHKi noTpebrTenai
4NA NoBsIWEHHA MX ygoaneTaopaHHocTe (7.2.1 1 8.2.1).

53 NonuTvka B 0GNACTH KAYeCTES

Beicwee pykoROOCTED QONMHO 00ECne4MBaTE, YToOR! NONKMTHMES @ obNacTk Ka4yecTea;
a)} COOTRETCTRORANS WeNnsM OpraMiiIaLmA,
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by eunidana e cefa obR3aTensCTES COOTERTCTAOEATE TReHOaaHMAM KU NOCTOAKHO NOBEIWATE DE3YNETA-
THBHOCTE CACTEME! MEHSANMMENTA Ka4ECTRA,

€] COANARANA GCHOBE ONA NOCTAMOBEK W AHANKAA LeNel o o8nacTi KawecTRAa)!

d) Beina qosegeHa 00 CEeQEHHA NepooHANE OPraHWIaUWUE W NOHATHS My

a) aHANWIAPOBANACE HA NOCTOAHHYID NEPUMELHOCT .

54 MnaHuwpoBaHue

5.4.1 Uenw B obnacTy KayecTaa

Buiclwes pyRoRSQCTES ORrAHKWIALMA O0MEHS ODECNSYMBATE, 4TODR Lend B 0DNACTH KaWecTasa, BRNcdYas
HeoBxXodMMEE ONA BeINONHEHKA Tpeboaan i K Npoayelwi [7.1, nepeducnedue aj], Seiny yCTAH0BNEH b B COOT-
BETCTEYIOLME NOOOAINSNEHHAX ¥ HA COOTBETCTEYRILMY YPOBHEY opraqyiagu«d. Lenw o oBnacty kadectea
A0N#HE BhiTh HIMEDUMBIME W COMACYEMBIMK C NANUTUEONA B 0AMNACTI KEAYECTRA.

5.4.2 MNnannpoBanve COINAHKMA, NOOOEPMHAHMA W YNYYLWEHWA
CHCTEMEI MEHSMMMOHTE KAYSCTEA

Briclues pYEOBOOCTED NOMEHD o0eChedMBaTe:

a) NNAHWPCEAMKE COINAHKA, NOANSEHAHKA W YNYHWLEHKA CHCTEME MEHEHMEHTa KAYECTEA ANA Bhki-
nonHexks TpebosauKia 4.1, a Tass Ona QOCTUMEHWA Lanel B obnacTi kadecTea;

bl coxpaneHye UenocTHOCTH CHCTEMEl MEHEIEMEHTA KAY2CTEA NEY NNAHWDCEAHKK # BHESDEHKK B HEE
M3MEHEHHR.

5.5 OTBETCTEOHHOCTE, NONHEMOUYHMA W oBMeH HHgOpMaLKWeR

5.51 OTBETCTEAHHOCTL M MONHOMO4YKHA

Bricwes pywoB0ACTEO OCM#HO 0BECnEYMBEaTE ONPEOeneaHite W QOBEOeHWe 00 CRBEOeMWA NepCoHansa
OPraH|3agng OTEETCTEEHHOCTH W NONHOMOHHA,

5.5.2 MpegcraguTens pYyKoOBOOCTEA

Briclwes pyKOROECTED OOMKHO HAIHAYKWTE NEeSCTARMTENA U3 COCTARA PYKOBOOCTER ORrAHMIALIKK, KOTD-
PE HEZABKCHMO OT OpYIHy oORAZaHHOCTEN JONEEH HECTH OTEETCTEEHHOCTE M MMETE NONHOMOYMA, pacnpoc-
TPAHAMLLKECH:

aj) Ha ofecnedeHHe palpaboTE, BHEODEHMA W NOALEpHAHWA B pab0YeEM COCTORHWA NPOUScCon, Tpady-
EMbIX CHCTEMON MEHEIHMEHNTA KA4eCTRa,

b) Wa npegcTaEne’e OTYETOR BRICIUEMY DYKOBOOCTEY O GyHELMOHHPOEAHKK CHOTEME MEHEZMMEHTS
KaUECTEa i HeOBKoOMMOCTH B2 YNYHWEaHHE,

C] Ha COOEMCTBME [ACNPOCTRAHBHW NOHWMAHWA TpehoBaHHE noTpefuTenal No BCel OpTraHn3an K.

Mpumewas e — B OTERTCTEEHHOCTE NPELCTIRWTENA DYEGEQACTES MOMET BRTE BENKYMEHD nogiepHasMe Can-
AH C BHEWHAMKA STORPCHAMA N BONPOCAM, HKECAKLWHMCA CHCTEMEl MEHS0XMBHTE KEYaLTES.

5.5.3 BHYTpeHHHHA obMen WHpopMal e

Bhlcwes pyKoBOOCTREO QOMHHD O0ECHEYHBATE YCTAHOBMEHWE B OPraHHIALKA COOTRETCTEYIOLMX Npoyec-
cob obmMeHa wadopsaured. BENDYaa MHOOPMaUKK, OTHOCAWYIOTR K pedyNbTaTMBHOCTH CHCTEME MEHEd-
HMEHTA KAYECTEA,

5.6 AHaANW3 CO CTOPOHE PYKOBOOCTEA

5.6.1 OBuwKe nonoMeHWA

Briclwes pyKoBOOCTRE0 J0MHHD aHANWAMPOEATE YEPED 33NNaHMPOBAHHLIE WHTEREANGLI BOEMEHN CHCTEMY
MEHEIHMEHT KAHECTEA OPraHd3agMK B enax obecnedaetia e NoOCTeAHKOA NEHISGHOCTH, QOCTATONHOCTI M
pEsyNETATHEHOCTH, DT0T AHanys GONHeH BENKSaTe 8 CebA OUeHKY BOIMOMHOCTEA yNyHIWLEHWA 1 HoTRebHoCT
B HIMEHEHAAY B CHCTEME MEHEBIMMEHTE KAYECTES ODTAHHIAUMH, B TOM YHMCNE B NONHTHEE W UWensx B 0GnacTd
KauecTaa.

3anucy of aqanuie co CTODOHE PYKOBCACTES O0MEHs NOSOep#WBEATECA B pabodem CoOCTOAHKM
(4.2.4).

5.6.2 BrogHwie SaHMLIe ANA aHAMW3A

BxogHIE QaHHBE ONA aHANKAa ¢O CTOPOHL DYKOBOOQCTES SONHHE BENKHATE B CeGA Cremysulys -
popsaLM D

a) peayneTaTk ayOuToR (MPpoBSpoK),

b} ofparuyio ceAae ot notpebuTaned;

c) pYHELUMOHMDORAHME NPOUSCCO8 M COOTRETCTEME NPOOYKUMH,

d) cTaTyc NpeaynpeEsaalds W KopPeETHEYRIL MY QEICTBMA,

&) Nocneqyrllke QeRcTEMR, BEITEKAKLWHE 13 NPESLOYLILME aHANWI0E CO CTOPOHEl DYKOBOACTES,
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fl MIMEHEHWA, KOTORBIE MOMMK Gbl NOBNWATE HA CUCTEMY MEHEONMMENTE Ha4ECTEA,

g} PEKOMEHIAUWA MO YTYHLISHAW.

5.6.3 BeixogHkie OaHHLIZ aHanKia

BeixonHbie DaHHMLIE AHANK3A CO CTORGHE! PYESBOOCTEA OOMMHEl BEMK4YATE B G068 BOE DEWEHHS W 0Eii-
CTEWA, OTHOCALYWECA:

a} K NOBBILUSHWKD PEIYNETATUEHOCTA CHCTEMbl MEHBIMMEHTS KAYECTES M &8 NPOUSCCoR;

B} & yydWSHKKD NPOOYVELWN No OTHOWEHAK K TpeioBaq«AM noTpebuTenaim,

C) K NoTpebHOCTH B pECYpoax.

6 MeHegxMeHT pecypcoB

6.1 OdacneveHHe pecypcami

Dpravu3adMa QOnsHa onpefendTe ¥ O0DeCneduBRaTs DECYponl, TRebyasbe.

a} onA BHEOPEHWA ¥ NOOOeHAHHA B aboden COCTOAHKM CHOTEME! MEHEMMEHTA KEAHECTEA, 3 TAHE
NOCTORHHOTD NOBbLILSHAA 28 PeTyNETATHEHOSTH,

B} OnA NOBRLWUSHWA YOOBRMETESPEHHCCTA NOTRE0UTENSl NYTEM BeINONHEHKA X TReGoRIHIA.

6.2 Yenope4yecKWe pecypll

6.2.1 O6uMHe NONOKREHHA
Mepcoran, BEMONHARWKA paboTy, BNWAKWYK Ha COOTBETCTBME NEOgyEUMK TeebosaHdam, JomweH
GhlTh KOMMNETEHTHBIM H3 OCHOBE NONYHEHHOMD 0SPAZ0BAHWA, NOQTOTORKH, HABKOE W ONBITA,

M PHMEYEH®E—H3 COOTERTCTEHME NPOAYELHE TFIEﬁf.'IEE HUAM NEAMS ANH KOCEEHHD MOHET BNWATE NEpLOHED,
BhINMHASLWHA MK E:p'li:l ﬂEﬁE‘T}' B pAMEEX CHOTEMEl MeHEOEMEBHTE KB3YELTESE.

6.2.2 KoMNeTeHTHOCTL, NOArOTORKA M OCBA00MNEHHOCTL

CpraduIauya moniHa;

a) onpeaenATE HEoBXomMM YR KOMNETEHTHOCTE NERCOHANEa, BeNONHAKNLWEerD paboTy, KOTOPaa BNHRET Ha
COOTBETSTAWE TPEDoRaHKAM K KA4eCTEY NDOOYRLHIAL

b} roe aTo BoaMOMKHO, ODECHEHHBATE NOQIOTORKY MNK NESNPUHAMATE QOVTHE QEACTEHA B UENAK J0CTH-
WEHWA HeoXOOHMOHE KOMNETEHTHOCTH,

C) OUEHWBATE PEIYNETATHEHOCT: NDWHATRE MeD;

d} ocbecnedHeaTs OCEEOOMNEHHOCTE CRBOEMD NEDCOHANE 00 aKTYaNsHOCTH W BARHOCTH 0 JeATeNbHOC-
TH ¥ BKNAOE B ADCTHHEHHE WENeid B oBNacTh kasecTea;

£) NoanepE#Heate 8 paboHen COCTORHMM COOTRETCTRYIOWME 3anycl of obpaiosannK, NoOAroToREE, Ha-
BEKAX W ONbiTe (4.2.4).

6.3 Mudpactpykrypa

OpranKaauda Aon#Ha onpegeniaTe, CDeECnedHBaTE W NOLOEPHHEATE 8 pabosemM COCTOARKM MR PaCTpyE-
Typy, HEoOX0OMMy ONA JOCTH#EHMA COOTESTCTEMA TpefoRadnAM K npogyrlun. MHQpacTpykTypa Moser
BEMICHATE B Ce0A, BCny NpHUMEHKMA0.

a} aganHdA, pabodes NEOCTEAHCTED ¥ CEAIAHKEE C HMM COeOCTRA Tpyda,

b} obopygomanme Ana NPOUECcCoB (KaKk TeXHWYECEME, TAK 4 NPOrpaMmHee CpeacTea);

) cnyebe obecnedeHna (TAKKE KAk TPAHCNOPT, CERaE WK MHGQODMALMOHHEIE CHCTEME ).

6.4 MNpowamrogcTeEHHan cpena

Opray1IauuA 0omEHa CoX0asaTk NpoOHIBOGCTREHHID Cpaay, HeoBRoouMylo ANA JOCTHMEHHA COOTRET-
CTEWA TREGORAHWARM K NPOOYKLAM, W yTIPaENATE .

M PAMBYEHNE— TepMHs NPOMIBOLCTREHHIRA Cpenas OTHOCHUTCA K WINOEWAM, 8 HOTOPRIX BEslTONHAKDT ﬂEEII}Tj',
BHEOKSER (PRIAYMSCEHAER, SKONOTWMECENE @ OPyIve DAEKTOPR [TAKHWE KBK WYM, TEMNSPATYRE, BNEKHOCTE, CCEEWSHHOCTE MK
norogHEE Yonosnm ).

7 Mpouecchl MMIHEHHOrO UWKNa NPOAYKLWMW

7.1 MNnavvpoBaHKie NPOLECCOD MHAHEHHOTD LWKMA NPoOyHLAH

OpranKaauqa QoMHHa NNaHKpoBEaTE W pazpabateBaTe NPOUSCCE, HEohXoAMMBIE 4NR 0GECNEYeHNA HIna-
HEHHOMD LKKNa NpogykuEK. MNNaHHpoBaHie NPOUEccos BHIHEHHOD LUMKNS NROOYKLKWKH A0MEHS SbiTe cormaco-
BAHC C TREDOBAHWAMIA K ODYIHLE NpOLECCaM CHCTEME! MEHEMMENTa KasvecTea (4.1
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Mp# NNasKpoEaHAKY NPOUECCOE MUIHEHHOMD LIAKNA HPOOyYHLUKMKA OPraHnaalua GOMmEHa YCTAHOBKTE Nogxo-
OAWMM ONA Hee oGpasom:

aj) uend e obnacTd kadecTea W Tpebonaida K NpogyELKA;

b noTpeSHoCTe B paipaboTee NPOLUECCOR M AOKYMEHTOR, 3 Tase B oGecnaqdeHii pecypCaMy ANA KoH-
KEPETHOM NEOOyRLIHK;

c) HeobxXogrmMyr JEATENLHOCTE N0 BERHDWEALWA W BANAZALKM, MOHUTODHHIY, HIMEDEHWED, KOHTDOND |
MBI TAHMAM ONA KOHERETHON NPOOYRUKK, 8 TARKE KPUTEDHK NDHEMEN NPOOYRLHK;

d) aanucK, HeolxoouMele anA 0SECnNeYa A CEMOeTeNECTEa TOrD, YTo NPOUSCCR MHUAHEMHOID LMKa
NPoOYEUMKE H NPOOYEUWMA COOTRETCTEYIOT TpebopaHuam (4.2.4).

PeayneTaT aToro NNaHUpoBaHyA QonxeH SeiTe Npeactapned B chopMe, COOTRETCTEYIWER NpakTHEe
ORrEHAIALNA,

NMpuwmedyaHanA

1 JokyMEHT, ONPEOSARKLWA NPOUSCoR CHCTEME MEHROMMEHTE LEHSCTEA | BENEYAR NPOUSCCEl ®HIAHEHHOTD LHENE
NEOSVELEM] W PECYDCH, ROTOREE NEECTOMT NPAMEHATE K KOSKRETHON NPOOYVELRY, NEOBKTY MI# SOHTDEKTY, MOMET pac-
CMATPHESTECA KAK NN3H KEYSCTEE.

2 Npu pazpabioTe NPOULECCOE MHIHEHHOMD YWHERE NPOSYEURH OPT3HA3ELMA MOMET TAKKE NPpRMesATe Tpeboaa-
Hed .3

7.2 MNpoueccwl, CEAZAHHLIE C NOTRPEDUTENAMM

7.2.1 Onpegenenue TpeBOBaAHWA, OTHOCALLWXCA K NPOOYKL KM

Dprasnaagna AoMeHa onpegeniTe!

a) TpeSoBaHWA, YCTAHOBRNEHHEE NOTReCUTenaMK, axmoy4as ToeboBaHHA K NOCTARKE W OeATENLHOCTH
NoCcnNe NocTaBku,

b} TpeCopanma, He onpegeneHHue noTpeduTenem, Ho HeolEogMMBIe ONA KOHEPETHOID WM Npeanona-
raeMons MenoNkSOEAHMA, KOTOE OHO HIBECTHD,

c] 3aKoHOOATENLHEE W ARYIWME cORsaTENEHEE TREE0BAHWA, NPUMEHUMEES K NPOOYKLKM,

d) niobble QONCNHATENEMEE TERE00BAHWA, DACCMATRHEIEMBE ODraHKIaUWeR KaKk HeEoDX0OHMEIE.

Mpumesanmne— ,qE'FlTHHhH'EIGTh NOCHE NOCTAEKM MOKET BENKYATE 8 celli 0eACTEWR No ragasThld HIZM ofiacne-
WEHWK, KOHTPAXTHEIM COA33TENECTEAM, TREHM KEK YOI N0 TEXHAHSCKOM Y obon YHHEAHU, W OONOAHATENEHBIE YOOV,
TAEHE KA YTUNAZAYHUA W@ NONR0E YHANTOHEHHE.

7.2.2 Amanna TpefoRaHMi, OTHOCALWMICA K NPOOYKLAA

Cpradraanna QONHHa aHankavpoBaTs TPeBoBAHHR, OTHOCALWMECA K NDOQYELKA. ITOT aHania Oorses
NPOBOAWMTECR A0 NPHMHATAA CpraHuaagued obfaaTenscTea NOCTARNATE NPOOYKUMK NoTRpebMTano (HanpHmMen,
YHACTHE B TEHZEDAX, NPHUHATHE KOHTRAKTOR MNK 33K330E, NPHHATAE HAMEHEHHIA K KOHTDRKTAM UMK 33Ka338) M
aon#eH obecnedrBEaTh!

a) onpegensHue TpeBoEaAHKA K NDOOYRLMA;

b} cornacoeadde TpeDOBAHKMA KOHTRAKTA WNW 3AKa3a, OTNHYAKWMWICR OT padee chopmMynHpo-
BAHHBIX,

c) cNocoBHOCTE GREraHMAALNKA BEINONHATE ONPEJENEHHEE TREG0BaHAA .

AanucK peayneTaToR aHAMNKMA W NOCNEaYIoWHME OERCTERA, BeITEKAIOWHAX K3 aHANKMaA, A0MEHEl NoLaep-
WHBATECA B paboden COCTORMKK (4.2 4]

Ecnd noTpebuTand He Belda|ranT QoY MeHTHPOBAHHLIX TREGORAHMA, GREraHHIaLKE O0MsHa NonTEep-
OrTh WX Y ROTRebUTEnA G0 NEHHATHA K HCNOMHEHKIO.

Ecnd TpefBoBadka K NDeOyELKKA HIMEHEHE, OpTaHH3aLHA A0MEHa 0DeCnEYHTE, YTOOE COOTRETCTRYIOLME
OOEYMEHTEE DENM MCNPAaBNEeHE, 8 3AUHTEPECOBIHHBIA NERCoHan Boln NOCTABNEH B HIBECTHOCTE 06 MaMEHME-
WkECcs TREBoBAHKAK.

Mpumeusaguamne—B HEEOTOPEE CHTYIURAAK, TAKAEX 3K NDOLEHW, OCYLWWEeITENASMEE HEpe3 |.'1HTE|:IHET. NE2a=TeE-
HETKH HEUEHEGDD&FESHD NEoEodnTe SPWUHaNsHEIR 3HANKNS KEXMIOND 3aK3aa. BMacTo 3TOro aHann: Moxer pacnaocTpa-
HATeCR HA COOTRETCTEYHW YD WHPOPMALKMK O NPOAYKLKWE, TAKYK LaAx KATANOMM N APYIMe PeEN3MHBIe MATEDRANE.

7.2.3 CeA3k c noTpebuTenAMM

Dprasnaauka Qon#Ha onpeaenaTe 4 OCYWeCTRNATE MbekTHBHEIE MEDE MO NOLIBMHAHAD CBR3I C No-
TRpEbUTENAMA, KaCaWHaca:

a) WHPOpPMaUHH O NPOOYKLHH,

b) npoxdoeoeHa 3anpocoB, KOHTDAEKTA MNK 38Ka338, BEMKYa8 NONGapkd;

c] obpaTtHoW CBAIM OT NOTpebMTaner, BENHan Manobsl noTpebrTenad.
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7.3 MNpoekTupoBanKue W pazpaboTea

7.31 MNnaHHpoBaHHE NPOSKTHPOBEAHKWA M PazpaboTim

Dprad3au-a gorsHa NRadupoeaTe NDCEKTHPOBaHHE W Da3paboTey | yNPABNATE 3THMA NEOLSCCaIA.

B x008 NNanvpoBaH«A NPoOSETAPOEIHKA ¥ pa3paboTin Cpralnaauna SON#Ha yoTaHaanMea Th:

a) cTaguK NpoeKTHpoBaHKA K paapaboTiK,

b} npoBegeHHe aHANKIa, BESHEUKALKA W BANKIOAUWK, COOTEETCTEYHILME KaMaod cTaa- NpoekTHpo-
BAHWA W paapaboTri,

C) OTBETCTBEHHOCTE M NONHOMOHHA B oBNacTH NECeKTHPOBaHWA 1 paspaBoTria.

Oprankaauda QonkHa yNoasnaTe B3aMMO0EACTEHEM DaINUYHLIX TEYNN, 3aHATLX NPOEKTHROBAHWEN K
paapalboTeod, B yenax obecnederiis 3OexTHRBHON CEAIM 1M SETEOMD PACNPEnaneHna OTEETCTEEHHOCTH.

PeayNeTaTe NNAHWPOSaHAA QONHHE akTyanu3npoeaTeca, 8CNK 3To HEODKOOWUMO, B NDOLECCE NEOeKTA-
pOBAHMA W paipaboTed.

I pHMEYEHME— AHANKHS, BEPRPHEEEUAR W BANALALHA NPOSKTHDOBAEHAA W p&EﬂEﬁI}TKH' WMEEIT PAIHEE UsSn#

MOITOMY WX MOEHD NPOB0ARTE 4 33NHACH 00 HAM B8CTH a8 OTHENaHD, TAZ W B8 Miofie CoMETAHAY, 100 K00ALLHE LNE NPy E-
QUM W OpraHd 380 A6,

7.3.2 BxogHiie AaHHLIE ANA NPOSKTHROBAHKWA W pa3paboThK

BrodHbie JaHHBe, OTHOCSWKECH K TReDoaaHHam K NpOOyELKMK, J0MEHs DbiTe ONpEgenaHds, 8 3anHMcK
OOM#HE NOAOEPHEATLCA B pafoqes cocToRMMK (4. 2.4

BrodHee QaHHee OoEHbl BEN0YaTe B caba;

a) PyHELMOHANEHBIE W IKCNNYATALUKOHHEE TReboBaH«a,

b} COCTRETCTEYIOWME JAKOHOOATENEHEE W Opyive obRiareneHe TpebosaHMa,

C) Tam, rEe 3To BOIMOMHD, MHEODMAaUHID, BIRTYID W3 NPeEAYWWE aHAN0MMHHEX NPOeKToE,

d} gpyrie ToeDoBaHKA, BaKHeE ONA NPOEKTHROSAHKA 1 paapaboTiia.

BroaoHeie ganHee 00MEHsl aHaNMaMpoRaTeca Ha JoCTaTodHoCTE, TpeSoRanna Jon#Hel DRTE NOMHEIMK,
HEOQEYCMEBICNEHHBLIMA K HENPOTHBODEYHBEIM M.

7.3.3 BbixogHbie JaHHLIE NPOSKTHPOBAHKWA W paipaboTEX

BrixogHBe GaHHbe NpoeKTHDoBanHa ¥ paspalboTi JoMmsHel GulTe NpedcTasners B hopme, Noaxogn-
e ANR NPOBENEHKA BEDHEKKALKKA OTHOCHTENLHO BROOHES TPEBOBAHKA K NEoeKTUDCRAHMKD 4 paipaboTie, a
TaRHE AMTEHBl GRiTE OfUManoHo ooobpeHs A0 W NOCReaYIOWEND WENoNsI0BaHHA.

BrixoaHee 0aHHEE NEOEKTHROBAHAA 1K DA3paboTi AoMHHb.

a) CoOTBETCTROBATE BXOOHEIM TPEGORAHKANM K NPOSKTUDOEAHWID W paspatoTre,

b} checnedyveaTs COOTEETCTEYVIOWER HHOPMaUHMed No Jakynkam, NPoWIBOOCTEY W OGCNyHHBAHKID,

C) COQEPHAaTE KPUTEDHK NPHEMKK NPOOYELAH MNH COBNKA Ha HIMX;

d} cnpeaenATe XapakTeDUCTHEN NPOOYKLMH, CYLLLECTEEHHEIE ONA &8 Ge30NacHoro W NEaernsHors 1e-
NONEICBAHKA,

M pHAMEYEHHE— FHpopMad#a Nno NpoMasoacTay W Gﬁﬂn?HHBEHH.ﬂ MOWEeT BENo4aTs B ceda :-'Ii:l_CI,FIE-EiHhIE' LO3H-
Hee O COXDaHEHHA NDOGYREHA.

7.3.4 Axanwa npoekTa ¥ pazpaboTrw

Ha cooTReTCTByHIWKE CTaOMAK OMHEH NPOBSINTLCA CHCTEMAaTHYECKHE aHaNWa NposKTa W paspatoTkr e
COOTEETCTEWA C 3ANNAHAROBAHHEIMW MEPONDUMATHSEMM [7.3.1) B UenAx:

a) ousHHBaHKA CNoCCOHOCTY pEIYNETATOR NPOEKTUPOSAHWA 1M DaIpaboTHM YOOBRMNETRODATE TpEbosaHuAm,

b} puABnervA nobex NpodneM ¥ BHECEHWA NDEONOKERWA No HEOTXKODMMEIM QEACTBIAAM.

B cocTas yHacTHAKOR TAKOTS aHanyaa QonkHe BEN0HaTeECA NPEOcTABKMTENH NOARASOENEHMNA, MMEKLLME
OTHOLWEHWE K aHANWIMDYEMORT bIM) CTROMAAM ) NDOSKTUPOBARKA W pa3paboTrk. 3andor pesyNesTaTOn aHan|ia
W BCEX HEeODXOOHMBIX JBACTEHE OCNHHE NOOOEDMHBATECA & paboqdem CoCTOAHMK (2.2 4]

7.3.5 BepudmEauwa NpoekTa 4 pazpaboTiu

BepdidHkauMh O0MeHa OCYIWECTENATLCA B COOTEETCTEWH C 323MNaHKpoOaaH HElMA MeDONpUATHAMA (7.3.1)
C LENs0 YyAOCTOREDAMTECA, Y4TO BhIXOOHLIE JaHHEE NPOSKTHROBEHWA K paipafoTkK COOTRETCTEYIOT BXOOHbIM
ToefoBaHrAM. 3anucyd peayNeTaTos BepudrEALMK W BoEX HECDROOMMBIX QEACTEMNA J0MEH b6 NOASE0HKMBETLCA
o paboJyen COCTORHMM (2.2.4).

7.3.6 Banngauwma npoekTa v pazpaboTiu

BanugaumWa npoerTa ¥ paapaboThn JOMKHE ooy WECTRNATECA B COOTEETCTEMW C 3aNNasHpOBaHHLIMM M-
PONEHATHARMK [7.3.1) C UENbIo YOOCTOREDHTECA, YTO NONYHEHHAR B PEIYNLTATE NROAYKLWA COOTRETCTRYET TRE-
GOBAHKAM K YCTAHOBMEHHOMY WNA NPEQNCNAT3SMoMY WONoNbICBAHKIO, &CNKM oMo HapecTHo. [ge ato

¥
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NEAKTAYECKA BOAMOMHD, BANUIAUAA 0omeHa DalTe 3a6epweHa 00 NoCTABEK MK NEMMEHEHNA NEOOYELKMA. 3a-
MKUCH pe3ynNeTaToB BANKOAUMH ¥ BoeX HeoSHOOWMBX JEACTEMA SONMHE NOOSSMHBATECA B paboden
COCTOAMMM (4.2 4],

1.3.7 ¥YnpapneHHue A3MeHeHHAMA NPOSKTa W paipaboTHK

MameHeHHA NpoekTa # DaspaboTid 0onsHe BelTe WOSHTUPKLMDOBAHL, 8 33NACH O0MHEHbl NOA0EDHK-
BATLCA B pabodem coCToAHMA. MamMeHeia gomsHe DeiTe Npoasandanposatl, BeprduuMpoBaHsl 1 Banngm-
poBaHE COOTBETCTEVIOWMM obpaiow, a Tamke ogobpedbl 00 BHECSHWA. AHANKS HMAMEHEHME NpoekTa M
paspatoTk GOMKEeH BENIOHaTh B ceba GUeHKY BNAARKA HAMEHEHWA Ha COCTABHLIE HacTy W YHE NOCTABNE HHYH
NPodyELUNR. 2anKcK PEIYNETATOE AHANMIA MIKMEHEHKHE W MIo0aIX HE0DX0IMMBIX DEACTBHA QOMEHL NOO0EDHH-
BATLCA B paboden cocToaHua (4.2.4).

T.4 Janynew

7.4.1 Npouecc aakynox

Cprasraayka gonssa obecnedHBaTe COOTEETCTEME AAKYMNEHHOA NPOAYKUKK YeTAHOBNEHHERK TpeGoea-
HHUAKM K 3aKyNEamM. TN | CTENEHE YNDABNEHKMA, MEMMEHREMEE NO OTHOWEHKID K NOCTABLWHKY 1M ZaKyNNeHHOHA
NPOAYKEUMK, OOM#KHLl 388M0ETE OT 88 BOINSACTEMA HA NOCMEOYIOWHE CTAOHM MUIHEHHOMD WHKNES NPpOayKLHiE
MW TOTOB Y0 MPOOYKLIMG.

Cpradnaaymna QomsHa OUEHKBATE H BeDHDaTe NOCTABWWKOE Ha OCHOBE WX cNoCOBHOCTH NOCTABNATE
NPoAYKUME: B COOTESTCTEBMW C TpedoBaHuAMK opraduzauqi. JonsHe OeTe paspaborade kpurepyu oTbopa,
OUEHEA ¥ NOBTODHOA OUEHEM, 3AaNUcK peaynNsTaTos OUSHABIHKE 1 N0SEE HeoDXoaMMelX QEACTEMA, BLTEKa0-
LLEME K3 OLEHKEH, JOMsEHLl NOLOeDHMBATECA B pabodYen cooToRAHWMK (4 2.4

7.4.2 Mudpopmauna no aakyneam

MHbDopManua No 3akynkam AoreHa ONMCHBATE 3aKA3AHHYH NROOYKLWEG, BKNHHAA, [0e 3T HeobxoaMmo,
TpeboRaHUA;

a) K ofuHaneEHoMyY GOobpeHKIo NDODYELKMIE, NDoLeayD, NPoUeccos W obopyOoBAHMA,

by K kpanudmkauuk negcodana,

C] K CHCTEME MEHEOMMEHTS KaYecTea.

Cprasnaauika QonsHa obecneYHBaTE OOCTATOMHOCTE YCTAMORNEHH B TPEBOBAHKMA K 388y NKAM B0 1 Co-
OBWEHKA MOCTABLWMKY.

7.4.3 BeprdUHaLWA 3aKyNNeHHOR NPpoOYyKLMK

CDpradnaagka QonkHa paspaSoTaTe W OCYILECTRMATE KOHTROM: KM ADYTYI0 QEATENeHOCTE, HEeohxan M-
My GNA oBeCcneYeHHA COOTRETCTEMA 3AKYINEHHON NPoOYKLWH YETAHOBMNEHHERM TREDOBaMHUAM K 33KyNKas.

Ecnd opraHnaayna Wnn ee noTpebuTent NpeanonarasT OCyWECTBNTE BepMdrEauMio v NOCTABWKES, TO
OPraHUIagna QonM4Ha yoTaHoBU T MEPL No BegHrEaLKK W NODPAGOR BRINYCKS NpOQYHLMK B nHopMaLM no
SAKYTKAM,

7.5 MNpowaieoacres W oBCNYMHBEIHKE

7.5.1 ¥YnpagnedHWs NnpoMIBOOCTEOM W OOCAYHHBEIHWE M

CDpradnaana SGonHHa NNAHWPoRATE W OCYLWLECTRNATE NPOMIBACTED W GOCMYHUERHWE B YIPARNASMsIX
YENOAMAX. YNPABNASMEIE YCNOBKA OOMEHL BENKYAETE B CeGA, TaM, (48 370 NDMMEH MO

aj) Hanv4ue MHfopMaUmrd, ONACEBINWENR Xa3pANTERMCTHER NPOOYKLMH,

b Hanu4ue pabouks HHCTEYELMA B CNyYas He0bxoquMoCTH,

C] NPUMEHEHWE NOOXOIALEND 0GopyYaoBAHKA;

dl HANHYHE B NPHMEHEHHE KOHTDONBHOM M WIMEDATENEHOID 0000 ADBAHUA,

2] NpOBESEHNE MOHUTORKMIE M UIMEREHWA

f) ocywecTeNEHHe BeNYCKa, NOCTABKK M QEACTEMA NOCNe NOCTABKM NPOOYKELAW.

7.5.2 BanwOoauwsa NpoUSccoR NPOMIBOACTES W ODCMHWBaAHKA

CJpradvaagia QonMHa BandoupoBars Bog NOOLECCH NPOMIE0ACTES W oBCnyWBAHMA, PEIYNLTATL KO-
TOPBIX HE MOTYT BhiTh BEPHUOHMUMPOBAHLI NOCNEOVIOWHM MOHUTOPUHIOM WK HIMEDEHHUAMKA, 13-33 Y4erD He-
OOCTATHM CTAHOBRTCA OHEBMOHLIMKA  TONBKD MNOCMHE Ha4ana WcnofNe30BaHWA NPogykudK WnM  nocne
NPEAOCTARNEHWA YENYTA.

Bannoauda OormeHa Npo0eMoHCTRHpoaaTE CNOCOSHOCTE 3THX NPOUECCOB GOCTWIETE 3aNNaHWPoOEAHHEIX
peIynNeTATOR.

Chpradnaayma 0onsHa paspaboTarts Megsl MO 3THM NQOUSCCAM, B TOR YKMCNE TAM, Q8 3T NPHBEHHMO!

a) onpedeneaHiLIe KPUTeNMK ANg aHanuaa ¥ yTEeDHEEHHA NPoUeccoR,

b} yTREp®OEHWE COOTRETCTEVIOWEND ohopYIORAHWA W BanudKEa WK Nnepoodana);

C] NPHUMEHEHAE KOHEDETHED METOO0E W NPOUEYD;
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d} Tpebopanua K zanacam (4.2.4);

&) NOoBTIPHYID BANMEaLHID.

7.5.3 MpenTrduKkaura 1 NpOCNeXnBAEMOCTL

Ecnd 270 BOSKMOMHO KW Wenecoobpaiig, opralkagaurs DonkEa WOeHTHEHLMpoaaTeE NEogyilKe © no-
MOLWEK COOTEETCTEYIOWWE CReOcTE Ha BCEX CTAQWAK B8 WHIHEHHCID LWENa.

Oprankaauda QomsHa WOeHTHPMUMPoBaTE CTATYC NPOSYELKA N OTHOWEHKID K TPeBoEaHnAM MOHMTO-
DHHTE 1A MAMEDEHHRA HA BCEX CTAAKAX S8 MHUIHEHHOM LWKKNA.

Ecnd npocnaduBasmMocTe ARNASTCA TpeboBaH e, TO Opradkaaurs QONMHa YNpaeNATe CneyManeHor
HOEHTARHKAUMER NPOOYELMK W NOQLepRHBEaTE 3ANKCH B padtodes: cocToRMMM {4.2.4),

I pAMEYEHHAS— B pEAE ATPACIEH NPOMEIWLNSEHEOCTH ME=AIEMEHT KOHP@EryDaYW W RANASTCA SPEOCTADM No0-
DEpEAHUA HASHTUMHEALWKE @ NPOCNesUEASMOCTH.

7.5.4 CobcTReHHOCTL NOTPEGMTENER

Opradkaauda QONKHa NPoARNATE 3a80Ty 0 CODCTREHHOCTH NOTPEOMTENA, NOKa OHa HAXOOQWTCA nog
YNPABRNEHHEM ODTAHK3ALMM WNW MCNeNBSYETCA e, OpraqHIanMa AomEHa WOeHTHEHUMDCEATE, Be UL Kpo-
BaTk, JAWKWETE W COXPaHATE COBCTEEHHOCTE NOTReSHTENA, NOeZOCTARNEHHYIO OMA HCNONEICEAHWA MK
BEMICHEHMR B NPOOYELMS. Ecnv cobcTREHHOCTE NOTPEGMTENS yTERAHA, NOBPEXOEHA MK NPHUAHAKE HENPUrog-
HOW OANA WCNONLI08aHHA, OpraHH3aUMs JoMsHa HasecTTe ob 3ToM noTpebuTena 1 NoQOep*HEaTey IaNKcH B
paboden COCTORHKMM (4.2 4).

MpAmMedaHdse — ColoTASHH0OTE NOTPEGNTENA MOKET BRNMAYETE 8 CoDA WHTENNSKTYAN:HYH CODCTEEHHOCTE @
CEE0esMA NAYHO0MD XaparkTepa.

7.5.5 CoxpaHeHHeé COOTEETCTEHA NPOOYELHK

OpraHK3au-a OoMEHA COXPaHATE NPOOYELKK B X008 BHYTReHHEA oBpaboTki i B NPOLSCce NOCTABKKA K
MECTY HAZHAYEHKA B UENAX NOAOEPMAHKA 88 COOTBETCTEMA YCTAHOBNEHHEM TpabosakrAM. EcnK aTo nprme-
HAMO, COXDAHEHWE COOTRETCTEMA NPOOYELWA JOMEHD BENICHaTe B CE08 HOeHTHEMKALMID, MOrpYIoHH-Dasrpy-
I04HEE PABOTR, YNAKOEKY. XPAHEHWE W JaWHTy. TpeboBaHue COXPaHeHHa COCTRETCTEMA JON#MHD SbiTe Takme
NEWMEHEHD W K COCTABHEM YacTA NPOIYKLHH.

7.6 ¥Ynpaenexwe obopyooBaHHeM ANA MOHWUTOPUHIE M HAMEDEHKAR"

OprasduaauMa OonesHa onpegenTe MOHMTODUHT # MIMEDeHUA, KOTOPRE NDESCTONT OCYLWEeCTONATE, 3
Tape oGOpYOOBAHAE OMA MOHKTORMHTA M HamepaH i, Heofxoauuos And ofecneysHWa CEMASTENLCTRED CO0T-
BETCTAMA NPOOYELAA YCTAHOBNEHHSEA TReGonaMAAmM.

OpradMaauMa QOnN¥Ha YCTAHORMTE NPoUeCce ang ofacnedemna Torg, YTobkl MOHUTODMHE 11 HIMEDEeHIMA
BAOTTIM Bkd T BEMONHEHE W B ARRCTEMTENEHOCTY BhiNd BhiNONHEHEl B COOTBETCTAMK C TREBOBAHMAME K HHM.

Tam, roe HeoGxopuso 0BECNeYMBaTE MMEDLLME JAKGHHYH CUNY PeayNeTaTke:, MaMepuTaneHoe obopygo-
BAHWE SONMHHD GETE:!

a) oTkanuBpoBaH WANK NOBEREHD B YOTAHOBNEHHEIR TERUOTk] MM TEDEN £00 MDAMEHEHKERM [0 3TaN0-
Ham, NepenalKM PAaMepsl @0MHUL B CLABHEHMA C MENMOYHADOOHEMEA MNH HALKOHANEHEMA ITANCHAMK.
Mps OTCYTCTAMK TAEAK 3TANOHOR G233, WCNONBIOBAHHAA ANA KANKWADOBKKY UMW NOBEEKW, A0MHHA BeiTe 1ape-
rMoTpupoRana (4.2 4);

b} oTperynMpoBaHs WY NOBTORHD OTPEryNMDOoBaHG Mo Mepe HeoBKoluMOCTH;

€} WOeHTUgHUMPOBIRD B LENAX YOTAHORNEHWA CTATYCE KanuBponkm;

d} IEWMWLEHD OT PENNADOBOK, KOTODEE Coenany Gel HEZEHCTENTENEHBIMIA DEIYNETATE MIMEDEHKA;

&) JALMLLEHD OT NOBREEIEHAA W OTIIEHNA COCTOAHUA B X008 0GpallaHMe, TeKHMYeckor oficnykmog-
HHA M KpaHEHMA,

Kposie TOro, opradisanMa DonmHa OUEHHTE ¥ 38perMcT PUPOEATE NPABSMOYHOCTE NPEOEOY LWL PESYTE
TATOR MAMEDEHWA, BCNK oBHapyHedn, 4T0 0BopYA0BAHHE HE COOTRETCTRYET TREGoRaHUAM . OpraquaaLWa non-
WHE NPEOnpUHATE COOTEETCTEYILEE: O8RCTEME B OTHOLWEHHWE Takoro oGopynoeanua W MoBol namepaHuoi

NOOQYEL I
JanucHd pEWNETATOR KANWOPORKM W NOSEDEM SOMHHE MOALEDHHEATLCA B pAGOHEm COCTORHWA (4.2.4).

TpehoBaHdA 7.6 NPUMEHAKDT HApAOyY © METPONOIAYECHAMH NpEEANAMY H HODMAMKA, UMEH LWL WME obAsaTensHy R
CHNY HA TEDEMTOLHE POCCHAcKoR Pe0spauly. KOTORH e CO0SPHATCA B HOEMETHEHbIX OOKYMEHTAX no 0BaCnaYEHWED 80HH-
CTES HIMEQDEHWE, YTESpE0aeME s Pe0epaAnbHE M GrEHTCTEOM NO TEXHAMECKOMY PEMYNIAPOEAHAK W METRONGTHW B COOTEE-
TCTEWH ¢ Peaepankspm 33KoHoM a6 ofiecnedsHny BOMHCTEA wamapeH s (0T 26 wiosa 2006 r. Mo 102-03),
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EciM npy MOHMTORMHIE M M3MEDEHUK YCTAHOBNEHHEK TPeBoBaHHA MCNONLAYIOT KOMNBIOTERHEE NpD-
rpamMiHeEle CPpROCTBa, WX CNocobHOCTE WIOBNETEOPATE NPEANCNaragMony NpUMEHEHHIO NDeIBapPUTENLHD
O0MHHE GLiTE NOATERMEOHA W NOBTOPHO NOOTESPHAGHA No MEps HEOSHOOMMOCT I

n PUMEYAHWSE— nﬂﬂ.TBEﬂKﬂEHHE COOTEETCTEMR KOMNBEITEPHOMD NRGTRaMMHOrD ofiEaCnaqeH#ER npegnonarae-

MOMY ApHMeReHNED sl MHG NPELYCMETPHEAST SN0 BEpU MU EAUMKD W MEHSQHMEHT EOHDWNYPaU#d B LEARX NOOOEpHaH#A
Bro NPpWnoO=o0cTd GNs ScnNonNe3oBaHMA.

8 WamepeHWe, aHaANK3 W ynyyweHue

8.1 OBwme nonoxeHHA

CpradraanWa JOM#Ha NNaHUDoBaTs W NPUMEHATE NDOUECCET MOHMTOPWHIE, M3MEDEHWA, AHANKIE M
YITYULLEHMA, HeoDxoaMMele ONA:

8] DeMOHCTRaUWY COOTRETCTEMA TPeBoBaHnAM K NDOMYHLMA;

b) ofecneveHUA COOTRETCTEMA CHCTEME! MEHEOKMEHNTA KaYECcTea,

c} NOCTOAHHOMD NMOBRILBHWA DEIYNETATUEHOCT CUCTEMEl MEHEI#MEHTS KaUaCTRaA.

YEAIAHHAA OEATENRHOCTE GONKHA BENICYATE B cefa onpeneneite NpMMeHHMBl: METOO0R, B TOM YUCna
CTATHCTHYECKME, ¥ OANACTE WX MCNONEIDEAHKA.

8.2 MOHHMTORHHI M M2aMBpEHHE

8.2.1 YoosneTEOPEHHOCTE NOTpebHTENeH

Cprasraauka AoMsHa pOE0aMTE MOHATOPWHE AHEODMALMK, KACAOWKWACA BOCNDHATHR NOTReBHTENEM
BRINOMNHEHKA GRTaHK3aUKMed ero TPeBoRaHKE Kak OQHOM M3 cnocobos MaMepeHHA DaboTel CHOTEME MEHEd-
#MeHTa KaqecTRa. Jon#Hbl DeiTe YCTAHORNEHE METOOL! NSNYYEHHA W MCRONLA0BAHWA ITON WHIRODMALKK,

n FPHME2HAEAHHNE— HDHHTDPHH[ EQCNPHEATHR ﬂ{lTpEﬁHTE‘nﬂMH MOXET BKNIYETE B celn nonyYeHHEe HH ¢p|:||:lM-E U#K
M3 TAKAY WCTOWHHEKDE, 8K WOCNed08aHAA YOOENSTEORERHOCTK HDTPEEH TEMN&EN, OaHHBS OT I'II:I'TFI‘E'EIHTEJ'IES:! G KEYESTES M-

CTEAEMNEHHOW NPOAYEUWWA, MOCNEA0BaHHAA MEesKA NONB30BATANEA. HANKS OTTOKA KNHWaHTOA, Gnaron BOHOCTH, NRETEHIWKA NO
rapaH THHAHEIM OBAZETENECTEEM H OTHETRI pECOPOCTRAHUTENSA.

8.2.2 BHyTpeHHME ayaMTel (NpoBeDKH)

Dpralnaauka Qon+Ha NPCEoaHTeE BHYTREHHWE 8y Tel [NDOEEPKK) 4Epa3a JanNaHiPoBAHHLIE HHTERBANbI
BpEMERN B UENAX YCTAHOBNEHWA TOMD, Y470 CUCTEMA MEHSOMMENTE KEYECTRA.

a) COOTBETCTEYET JAnNNaHdpPOBEIHHEIM MEPONpHATHSM (7.1), TpebosaqHdAM HACTOAWETD CTAaHIapTa M
TRpEboBAHKAM K CUCTEME MEHEOHMENTA KAYECTRA, PaspatoTaHHEM ORraHrnaIaLnai,

bl BHEOpEHa DEVNETATHEHD H NOLOSPEHBAETCS B paboHem COCTORHKM.

Mporgamsa ayouTos [(NOCEEROoK) ONKHA NNAHKPOBATECA C YYETOM CTATYCA W BAMHOCTH NDOUSCCOR M
YHACTHOB, MOQNEMAWHN aYOUTY, 8 TAKe PEIYNETATOE NPedbayiHy aydMTos. Kputepud, obnacTe npMMeHe-
HIKA, 43CTETa W METOOR! AYOWUTOR A0MEHLl BbiTe CNEeaeneHeE. BeiBop ayduTopos M NPOBEOSHWE ay0MTOR O00-
#Hul oDecnevveate ODBEKTMBMOCTE WM GECNDUCTRACTHOCTRE MNpoUecca ayguTa. AyauTopl M2 JOM#HLI
NPoBERATE CEOI0 COBCTREHHYIO patoTy.

NonscHa BelTe YCTAHORNEHA QOKYMEHTMPOBAHHAA NPOULSOYPa ANg ONpeaeneHMA CTRETCTREHHOCTI 1 TRe-
DoBaHHR, CBAIAHMHLIX C NRAHKDOBAHHEM W NPOBEOEHWEM SYINTOR, BEQEHHEM JANHCEHR W COCTABMNEHHEM OTHE-
TOR O PeayneTaATaX.

JanKckH 08 ayOHTax W MY DeayNeTaTas SoMKHe NOO0epHHEATECR B pAGOHEN COCTORHWA (4.2 .4).

PyroBoOcTE0, OTEETCTEEHHOE 38 NpoBepAeMble OBNACTH O8ATENLHOCTH, A0MEHC OGECneYnTe, YT00GI
BCE HEQDXOOMMEIE KODDEKLWA W KOPPEXTHRYICLWWE JeACTEMA NDEANPHHWMANKCE DE3 MaNAWHEeR OTCPOYKKM QNA
YETpaHEHHE oBHADYHEHHEY HECOOTEETCTEMA ¥ BbIIBABWME KX NpUdqH. TNocnegyouwike JedcTEMA O0MHHb
BEMK4aTE B cabA pepuiirEanio NpHHATEIX MED M OTYET O pe3yneTaTtax eepudimkaums (B.5.2).

NMpumeswas e —CM 150 19011 oo pykoBoacTes

8.2.3 MOHWTOPHHI U HIMBPEHWE NPpOLUSCCOR

Cpradnaayma JonsHa Menons308ars NOgXGOALME METODL MOHWTORKHIA W, [0e 3T0 NPHMEHHMD, H3Me-
PEHHA NPOLSCCos CACTEMEl MEHSIMMENTA KAY4SCTED. JTH METOOE OONHHE JEMOHCTPUDCEATE CNOCODHOCTE
NPOUECCOB NOCTHMIATE FANNAHKPOBAHHSEIX DEIYNETATOR. EChM 3annaduposamH bl PeayneTaTel He O0CTHIINTCA,
TO O0MEHE NEEONPUHHUMATECA HE0BXOOMMES HODDEKUWA W KOPPEKTARYIOWMWE D2 FCTERA.

Mpumewasne — I'Ipa oangegengHal NoaQxo0RWKHE MaTILDE Cpradi3ad Aa JoNHHA YURT=IEaTE THR @ ofLan Mo-
HATOREMHTE MNW W3MEePEHUA, NOOXDAALEE ANA KEXA0MD @3 TEKHE NPOUECCOE, B OTHOWSHEW AX BNUAHWA H3 CODTEBETCTEME
TpEﬁl}EE HURM E N2OOYEYH KA W HA PEIYNETATHEHOCT: CHCTEMBI MEHEQHMEHTA KA4ECTEA.
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B.2.4 MOHMTODMHN M MIMEPEHME NPOOYELUHK

Dpradk3auda QOMKHE OCYLWECTENATE MOHKTODMHT B MIMEDATE XADakTePHUCTHKA NPOOYKUHK B UENAX BE-
prdh kAU coBnoaerna TPeboBaHHIA K NPogyKL MK, 3T0 00NHMHO OCYILECTEMATLSA HE COOTRETCTRYIOWHY CTa-
OMAR NPOUBCCa MAIHSHHOMD WHKNa NEPOGYELWA COMacHD 33nNaskpoBaHHBIM MEDONDUATHAR (7.1}

CRrOeTENECTEA COOTRETCTEME KPUTEDHAM NDHEMKM QONKHE NOAOEDHHBEATECR B pAGOHEM COCTORHMA.

Janucyd JOMKHE YEAIHEATE NAUOA), CAHKLMOHMPOBaBLEE|{HE ] BRIMyCE NDoOysLMiE (4.2 4]

Brinyck Npodyrury W Npe0oscTasnNe s Yonyrd noTpebuTens He JonHHel OCyWeCTRNATECA 40 Tex Nop.
NoEa Bce 3annaduposadHbie 0elcTena [7.1) He GyayT YOoBNeTEOpUTENLHO JABSDLUESHE, BCMM HE YTREDHIEHO
HHOE COOTRETCTEYHIWMM NCMNHOMOYHEIM MMLOR MK OpTaHoK A, [0S 3TO NPUMERMMO, NOTpeduTensmM.

8.3 YnpaeneHHe HECOOTEETCTEYIOLWEH NpOAYELHER

Oprankaauda aonsHa obecnedvBaTe MOeHTHEKKILKIO NDOEYELHA, HE COOTBETCTEYHIWER TRESoRaHnAM,
W YNDARNEHnE &0 B LENAX NPEdoTEPalEHWA HENPEaHAMEDEHHON HCNONBICBAHHE WNK NOCTABKA TAKOH Npa-
Oyeumi. JonkHa GbiTe yCTAHOBNEHA A0KYMEHTUDOEIHHEA NPoUEayYpa ONA CNpEaeneHva CRaacTs ynpasneaHma
W COOTEETCTEVIOWEH OTEETCTESHHOCTH M NONHOKMOYKWEA GNA AEMCTEWA C HECOOTBETCTEYVIOWEA NDOOYELHEA.

Ecnv nowmesmo, opraddaauna GomKHa NpeqnprHAMars B OTHOLWEH WKW HECOOTRETCTEYIOWE N NOCOYRL KA
CNedysilWe JeRcTEMA [O0HD MK HECKOMBKO ),

a) yeTpaHeHwe oGHADYIMEHHOTD HECOOTRETCTBKA,

b) caHkUMoOHWPOBaHKWE MCNONEICEAHWA, BLINYCKS MW NEHEMER NDoOYELMA, BCIK NONYYEHD DaspeleHnE
Ha OTHNOHEHKE OT COOTEBETCTRVIOLErS NOMHOMOSHOTD NALE WNK ODFaHa W, TRE 3TO NRAMEHKMO, noTpeGuTena,

€) NpedcTRLalEHHUE 88 NepBOHAYANEHOMD NPEaNaNarassorn HeNoNeI0BAHKA KN NPUMEBHEHKA,

d} pedcTErA, 20erBaTHEIE NOCNSOCTENAR (MNK NOTEHUMANLHEIM NOCNESCTEHAM | HECOOTBRTCTRKNA, 8CMH
HECOOTRETCTEVIOWAA NPOSYHELWA BRIARNEHA NOCNTE NOCTABKY WK HAYaNa HeNoNbIoRAHKS.

Mocne TOM £aK HeECO0TBETCTEYIWAA NPCOYELUKE MCNRABNEHA, OHA QOMKHAa GelTe NOOBERrHYTa NORTOR-
HOH BEpUDWEALNKA GNA NOOTESDKLEHWA COOTRETCTRMA TREDOBAHKAM,

Januc O XapakTepe HECOOTBETCTAMA ¥ NGB NOCNanyIoLWKE NEEONPHHATEX ASACTEMAX, BENICHYaA No-
MYHEHHLIE PA3PRIWIEHrA Ha OTENOHEHHA, J0MHHE NOOJEKHEATECH B pabodem CoCTORAHHR (4.2.4).

8.4 AHanaa faHHbIX

OpranKaauda AomeHa onpeqenate, coDHPaTE 1 aHANKWIWDORATE COOTRETCTRYIOWHE OAHHEE ONA DEMOH-
CTRALKK NMPANGOHOCTH W PEIYNETATHEROCTH CHOTEME! MEHEHMMENTS KAHECTEA, 8 TAKKE OUSHHBAHKKMA, B KAKOH
OGNACcTH BOAMOMHG NOCTOAHHCE NOBLIWEHWE PEayNETaTHEHOCTH CHCTEMEl MEHELHMENTE KadecTEa. JanHwie
OOMHHE BENOHATE B CE0R MHDODMaUMID, NONYYeHHYK B PESYNbTATE MOHRTORHHIE H HAMEBDEHHE H 13 OpYIdE
COOTBETCTEYVIOLME MCTOHHUKOR.

AHAMAD OAHHEX JOMHEH NPedcTaBNATE “HDOoDMaLHI0, OTHOCALWYIOCA!

a) K yooeneTeopeHsocT noTpeburenai (5.2.1);

b} k cooTRETCTRMIO TREDOBAHWAM K NpodykuMsg (8.2 4);

C) K XBpaKTePHCTHESM W TEHISHUMAM NPOUECCOR W NPOOYELHE, BEMIOYAR BOAMOEMOCTH NPOBEIeHKA
NpeqynpesaaiolMy aedcToMd (8.2 3 W 8.2 4);

d} ¥ nocTaswiMkan (7.4,

8.5 YnyyiwleHwe

B.5.1 MocToAHHo® yNyYLeHKe

OpraHK3auda Aon#Ha NOCTOAHHS NOBLIWATE PE3YNLTATHEHOCTE CHETEME! MEHEIHMEHTA KA4ECTRA Mo-
CRPEOCTEOM HCNONBEIDBEAHKA MONKTHKK KW UENel B 08NacTH Ka4ecTaa, peaynNsTaToR ayauToR, AHANKAA DaHHbIX,
KODPEKTURYVIOLWMX M NDELYNEErIa0WHy JeRCTECMA, a TAKKE 2HANK3a CO CTOPOHE! DYKOBOOCTRA.

B8.5.2 KoppekTHpyoLwMe falicTEHA

OpraHKaaux|a QOITKHE NPEONPUHHUMAETE KOPPEKTHREYHALKE J8RCTEHMA B UENAX YCTREHEH KA NEAHYMH HECO-
OTEETCTEMA ANA NEegyNPesaeHin NOBTERHOM WX BOAHKKHOBEHNA . KODDeKTHEYVIOWHWE JeRCTEMA A0NH#H b BT
A0EKEATHEMM NOCNEACTEMAM BRLIARNEHHLIX HECOOTESTCTEMA.

OonsHa BeTe paspatoTada QOKyMEHTUROEIHHAA NpoLeaypa Ona onpeqeneHya TpebosamHHiE:

a) K aHan¥yy HeCOOTEETCTEMA (BKMoHan xanobet NOTPpEbUTENEA);

B} K yCTAHOBMEHAK MPAYMH HECOOTEETCTRIAN,

C) K OUSHHEIHHAD HeoDXOOUMOCTH J8RCTRHH, 4ToOR WABeMaTE NOBTODEHWA HECOOTRETCTRHIA,

d} ¥ onpegenediil ¥ OCYLLeCTBeHHD HEOSKODHMEX QEACTRIARA,

&) K 3anWMcAM DeEWNETATOR NPEanpUHATRY JedcTamid (4.2 4);

fl ¥ ananuzy peayneTaTHEHOCTH NDEONPHHATLIX KOPPERTHPYIOLLIAK JEACTEANA.
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8.5.3 Mpegynpexgamwme AeHCTEMA

CDpradraanma gQonsHa onpeienaTe JeHCcTEHA B LeNAx YCTOaHEHWA NPHYKMH NOTeHUHANEHEX HECOOTRE-
TCTEWA ANA NPeaynpesieHEa e noaanedua. NMpeaynpesnainuwe LefcTBMa J0NKHE COOTRETCTROBATL BOS-
MOMHER MOCMSOCTEWAM NOTEHUHANsHER NRoBnes.

Nonsxa GeiTe paipaboTada oKyMEHTUPOBAHHAR NPOUEOYDa GNA onpeaens kua TReSoRaHnn;

a) K YCTAHORNEHWIO NOTEHLWANEHEE HECOOTRETCTEMEA U WX NDHYMH,

b} K OUSBHHBAHWD HEODKOOWMOCTH JSHCTEHE B UENAX NPEOyNpEsIeHH A NORENSHWA HECOOTRETCTRMIA,

C] K onpegengHuil W OCYLBCTENEHWID HEODXKOSMMER JEACTEMA,

d) K 3andcAnM pesyneTaTon NPegnpUMEATREE QEACTRIAA (4.2 4,

81 K aHan|ay pesyneTaTHEHCCTH NPEANDHHATEE NEedynPesdaowmy JeACTEHA.
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Npunosanune A
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Cootepartecterae |50 9001:2008 w 150 14001:2004

lfatnuwya A1 — CooteercTame |S0 90012008 w 150 140012004

1510 9001:204048 120 140072004
BaegeHue BeageH@e
Dilgee AONGHEH A
MNpoueccHe@ oA,
Ceass o 150 9004
COoBMECTHMOCTS & APYIMME CHETEMEMU Me-
HEOHMEHTA
DEnacTe NpUMEHEHKHA 1 1 OfnacTs NpRMEHEHNWA
DiLg#e NanoHeHna 1.1
MpsraHaHE 1.2
HopreaTHEHEIE CobiMk 2 2 HophaTHEHE B CCRINKA
TepMuse W onpege nedns 5 ] TepMiHBl W ONDEOen e=Ha
CHCTEME MEHEOHEMEHTA KIYECTAA (Tonsko | 4 4 TpefoBEHMA € CHOTEME SHONOMMHECHOND Me-
IAr0NOE0K) HEAMMEHTA {TONEKD 3ANON080K)
Dfugwe TpeBosasMA 4.1 4.1 Ofiwwue TpefoBadHA
TpefoBaHAA K ADEYMEHTAUMM {TONERD 3aro- | 4.2
NoBEoK)
Difiugwe NONGHEHKAA 4.2 1 4.4 .4 DokymeHTauwsa
PysoaodcTen N0 KAHECTEY 4.2.2
YNpaEneHHS A0HYMEHTAURE A 4.2.3 4.4.5 YNpaBnEHWE A0y MEH TAUWERA
YNpagneHsne 33N CAMY 2.4 4.5.4 YNpaBmREHWE 3EMNACHME
OTEETCTESHHOGTE PYROBOOCTRE {TONEKD 38- | 5
ronoBok)
DEA3aTENLCTEA PYRGESOCTER 51 4.2 FHONOTWHECKAR NONATHES
441 DyHEGWOHANbHRE GORISHHOCTH, OTEETCT-
BEHHOCTE M MONHOMOSHA
DpdeHTaU WA #a noTpebrTtens b2 4.3.1 FHONOTWHECEHE BONEETRI
4.3.2 daKoHoQaTENEHEE W ARYTHe TpeBoaasua
4.6 AHANKE 00 CTOROHE PYHOBOOCTEE
MNonweteka g ofnacTe kavecTEa 53 4.2 FroNOrWMECKan NONWTHER
MNnasupoBEasHe (TONBKO 3JEF0NOEGE} 5.4 4.3 MNNasdpoEAHKE (TONSKD 3ATCNOE0K)
Uenwn e obnacte kauwecTea LA 4.3.3 Lienn, 332841 W nporpammais)
NnasMpoEaHWe COIGAHHA, NOASEDHERHA W | H4.2 4.3.3 Lienwm, 3anayi ¥ nporpamMmals)
YNV BHWA CHCTEME MEHELHMEHTS Lates-
188
DTEETCTESHHOETE, NONHOM®WA W ofued | 5.5
MHPOpMEUERA (TONBED 3RTONOEGH)
OTEETCTESHHOLTE U NONHOMOYWEA 551 4.4 1 DyHEGMOHANBHEE O0OAIAHHOCTE, OTEETCT-
BEHHOCTE M HONHOMO KA
MNpeacTagETens pyLOo2oqCTEA 552 4.4 1 DyHEYMOHANEHEE OOAIAHHGCTH, OTEETCT-
BEHHOCTE M NONHOMGSHA
BryTpaHHnd ofiMes WHRORpMAURER 553 4.4.3 OfiMeH HHPOpMaLHaR
AHANED 00 CTOPOH DYHOBCOCTES LB 4.6 AHANKES 00 CTOPOHE PYHOBOOCTEE
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Npodonxesue mabnuige A1

150 BD01:2005 150 14001 2004

OBWme Nonoxe HUE 561 4.6 AHENHA CO CTOROHE! PYEOEBOGCTES

Bxogsme DAHHBE ONA AHANK3E 562 d.6 AHENHI CO CTOROHE! PYEDBOOCTES

Braogsse QaHHBIE BHENW3A 5.6.3 4.6 AHENMA CO CTOPOHL! PYEOBDGCTES

MEHEAKMEHT BECYRCOE {TOAEKG 33renoaok) | 6

OfecnedsH e DECypCamMH 6.1 4.4 PYHELWOHENEHSIE OBASARHOCTH, OTBETCT-
BEHHOCTE M NOMNHOMOYHAR

YenoeeuwecdWe peoypoa [TORBHS 38ronaecy) | 6.2

OB e NonoEe HUE 621 .42 KOMNETEHTHOCTE, NOOMOTORKA W OCBEOOM-
NEHHDCTh

KOMNeTEHTHOCTE, NOATSTOREE W OCEEOOM- | 622 4.4.2 KOMNETEHTHOCTE, NOATSTOREA W OCBeOOM-

NEHHOCTE NEHHDCTE

MupacTpyETypa B3 4.4 PYHELMOHENEHSIE  OOA3AHHOCTH,  OTEE-
TCTEEHHOCTE W NOAHOMON HA

MpoWzEcOcTESHEEA CPRaa .4

Mpouecob MHIHEHHOID UHENE Tpodykude | 7 4.4 BHeapeHHe # PyHHUROHWPOEIHWE [TONBKD

{TONEKG 3ATCN0BOK) 3ETONOBOK)

MNaH#poBaHWE  NPOUEcCoR  HHAHEeHHors | F.1 4.4 6 YNpESNeH e GNepaELHAMK

LMENE NPOogyEL Mg

Mpouecce. cEA3aHEEE C noTpeburenams | ¥.2

(TOMNEKD 3AT0N0BOK)

Onpegenesye Tpedoeadun, oTHoCAWMECA K | F.2.1 4.3 AKONCTHMECERE ACNEKTH

NPEAY LA 432 3EKCHOOATENEHRIE W Apyrue TpeboBsaH#A

4.6 YNpEsNSHMe CNepaL WAk

AHaENME: TReBoBAHUA, OTHOCAWMEGA K npa- | 7.2.2 a0 AKONOTHYMSCERE ACNEKTH

I yHLMHK a4 6 YNRpESNSH e GNepaLHAM KA

Canib . noTREBMTENAM A 23 443 OfmMeqs WHROpMAaLHE?

MpoekTHpoBEaHWe W pa3padoTes (Tonske 3a- | 7.3

ronNoBGE

MNaHApoBaHEE NPOSKTHROBAHWA W pazpa- | .51 4.6 YNpaENSH M ONepBELWARM KA

BoTHs

BrofHee O3HHLIE ANR NPOoECTHpOBSHER W | F.3.2 4.4 6 YNEESNeHHE CNepaELHAM A

paspabBoTiw

Bridoasbe QaHHBE NEOSKTHROBEHWA W paz- | ¥.3.3 4.4 6 YNpEENeH e CNepanHamm

oatoTHER

AHanuz npoekTa w paapadoTan F a4 6 YNRpEENSHNE GNEpELHAMKA

BepwdHaaynh NpoSkTa @ paIpadoTaM i35 4.4 6 ¥FNpEsNeH e cnepaLHAM A

Banwaaune NpoSkTa 4 paapafoTar .36 4.4.6 YNREENEHHE GNepaLHAM KA

YNpREneHEe WIMEHSHEAMY NPoOSKTE W pasz- | F.A.T 4.4 6 YNRESNSHHE GNepaLHamMK

paboTer

Jakynew {ToNekD 3aronosox) i

Mpoueco 3akyNoK F.4.1 4.4 .6 YNREENEHHE GNepaLHAM KA

Vs opMaUsa no SEKEYNKSM 7.2 4.4 6 YNEESNeH e CNepaELHAM A

BepumHaayua 33Ky NMeH HOH NPoay KM 743 a6 YNpEaNSH M ONSpaLnAMiA

MpouiecacTes W obcnyHMaaHAe (Toneso 3a- | 7.5

ronoBoE )
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&0 9001: 2008 120 140012004
YNpagnesne NpoieogoTeom @ obonysuaa- | 751 4.4 8 YApapnesue OnapaLy«Asd
HidE &
Banumauna Npousccos NpoW3eoacTas v ofb- | 752 a4 & YNpaBNEHWE ONEDay«AMd
CNYHEBAHW A
MaesTAbMEALMA © NPOCNEXAEAEMOCTS 5.3
CobcreerHocTe noTpebuTenes 5.4
CoxpaHeHHE COOTERTCTEMA NEOOYELHAM 5.5 4.4 6 YNpABNEHWE ONeDaL@AMY
Ynpagneswe obopyLoBaHHEM ONA MOHETO- | T8 4.5.1 MOHATORAHT W H3MEBEEHHS
PHIE @ HEME@EHKA
HamepeHne, BHENKY # yNyYLeHWe (Tonsko | B 4.5 KosT@ons {TONERD 3aron08oK)
FAMONOB0K)
Dfugee nonowaHMA B 4.5.1 MOHATORRHT U WIMEBREHHE
MOHUTOPRHT M MaMepeHde (ToNeKo sarcno- | B2
EOE)
YAnENeTEopeHROCTE NoTpelsTened B.2.1
BsyTpaHHHE BYOHTEl (NpOBRSAEH) B.22 4.5.5 BHYTpEHHNE ayouT
M OHHTOPRHT W HAMBPEHHE NPOLECCOE B.2.3 4.5.1 MOHETOPHHT U @3MEREHHS
4.5.3 UyeH£a COOTEETCTEMA
M OCHUTOPRHT W HAMBPEHHE NPOAYKLHA B.2.4 4.5.1 MOHATOPHHT U WIMEBQEHHE
4.52 CyeHEa COOTERTCTEMA
YNpagnesne HeCOoOTERTCTEYHIWER npogyk- | B3 A7 MoTOBHOCTE & HEWTAETHS M CHTYAYWAM, B8R~
yHER peAM W OTEETHEE LEACTEWR
4.5.3 HeocooTEETCTEMA, KOPDEKTMOVIOLWEE W NPag-
YNPesLanUMe JEACTEWR
AHANAES JAHHBX E.4 4.5.1 MOHATOERHT U H3MEBQEHHE
WmyuleHY e (TONsEG 38MN0B0K) B.5
MocToRHHGE | yuLLEHEE B.5.1 2 FHONOTHMBCEAR NONWETHES
4.3.3 Lignun, 3aaas4n i nporpamMmals)
4.6 AHANME C0 CTOPOHE PYHROBOACTRE
KoppekTHRyow e QefsTa¢a B.5.2 4.5.3 HECOOTEETCTANA, KOPPEKT HPYEILLEE H NBES-
YNPEE L8 nUWE JeACTEYR
MNpeaynpesnaouMe LeACTERR B.5.3 4.5.3 HecooTEETCTENA, KOPPEKT ARV HILLWE H NDES-
YNPEsLanULWe LeACTEWR

fratnuwya AZ2— Cooreerctame |S0 140072004 v IS0 S001 2008

150 140072004

IS0 4 2008

BasneHude

BeeneH@e

Ofiwne nonoHeHna

MNpoueccHbIG Nogxoa

Cafss o 150 G004

COBMECTHMOCTE © APYIMMA CHCTEMaMH MEe-
HEQMMEHTS

DEnacTe NpUMEHEHWR 1 1 OfnacTs NpHMESERWR
11 Db He NONo#EH H#
1.2 MNprMeEHEHRE

HOprMETUEH HE CCbINK 2 2 HopMAaTHEHEE CCBINEX
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Npodonxesue mabinvye A2

120 14001:2004

120 9007:2008

lepMidHE @ onpedensHua 3 3 TepMEHE W ONpeLEnsHBan
[pefoBEaHUA K CHOTEME IKONCTUMECKOrD Ma- | 4 d CHCTEMA MEHELHMEHTA K84ECTEA [TONBKD
HEQHMEHTE [TONBKD 3AMONOECK] 3ETONOESE)
OdwKe TpebosaHEA 4.1 4.1 Ofwue TpelopadeEa
5.5 OTERTCTEEHHOGTE, NOMHOMOYEA @ ofiMed
AHOPMELHER
5.5 OTERTCTEEHHOCTE M NONHOMOMAR
FHONOrAYeckan NONATHEE 4.2 5.1 OfAzaTenscTeA pYEo20goTEA
53 NonuTuea 8 oBNACTH KEMSCTEA
4.5 MNocTOAHHOS YRy ILEHHS
MNaH#poBAH@E {TONEKD JAMOA0OR0K) 4.3 5.4 MNNaH#poBEHAE [TONBKS 33M0N0EOE]
SE0NOrAYECKHE ACNEKTH 4.51 5.2 OpMEHTAUWA HE noTpeduTenA
FEA OnpegeneHue TpeBoBaHRA, OTHOCALMACR K
TR Y KLLM
Tz AHENMI TpeloBaHUA, OTHOCAWMECSA K Npo-
Oy HEUWEA
F3KOHOOETENEHEE @ ApYrHe TReboBaHWA 4.3.2 52 OpreHTau«A HE noTpeduTenn
TEA OnpegeneHue TpeloBaHRA, OTHOCALMACR K
PO Y KL HE
end, 2a0a4H @ Nporpamals ] 4.5.3 541 Uenk g oBnacTH €E4SCTEA
5.4.2 MNNaHKpoBaHAe COIOEHKA, NOOOEPEaHWE
W OYNYHIWEHRA CHOTEMEl MEBHEO#MMEHTE Ka-
HALTEA
4.5 NoCToAHHOS yNy-WEHHES
BHeapeHse W yHEGMOHHDOBARWE {ToONbKD | 4.4 7 MNpouscok EMWIHEHHOTD UHENE NPOAYRLMA
IAFONOEDK | {TONEKD 3aronoeox)
D yHEUMOHANEHEIE  OBAIBHHOCTH, oTeseT- | 4.4.1 5.1 OBAzaTeN=CTRE PYLOSOGCTEA
CTEEHHOCTE M NONHOMONHA 5451 OTERTCTEEHHOCTE H NONHOMOHA
5452 NpegcTaENTaNE PYHROBOACTEA
6.1 OfecnedeHe pecypoamMm
6.3 MHbpacTRyeTypa
KOMNETEHTHOCTE, NOAroTORKE W OCEegoM- | 4.4.2 6.2 {Yenoaeqsckee pecyposl] OGwne nonowe-
NEHHOCTE HHE
622 KOMMETEHTHOCTE, NOAMOTORKA W OCBEOOM-
NEH=0CTh
OBEMEH @HEODMALWER 4.4.3 553 BHyTpesHA obMeH WHROpMALHER
f.23 CeAsk G naTpeduTenAMK
DokyMesTaLMA 4.4.4 4.2 {TpeGoeEHHA & OCKYMEHTALMH)
ORUMe NoNDEEHA A
¥ NpEaneHe QOKYMEHTaU NS 445 4.2.3 YNpEENSHME GORYMEHTAYWER
Y NpEENSHAE ONSpaUnAMA 4.4.6 | MNaHWpOBAHWE NEOWSCCOE  BHIHEHHOMD
WHENE TPy KL HE
TZ MNpouecor. CEAZAHHEE C NoTpebuTennMe
FEA OnpegeneHue TpeboBaHRR, OTHOCALMACR K
TR Y KLLM
rE2 AHENKMI TReloBAHUA, OTHOCAWMECA ¥ Npo-
Oy LA
.3 MNNaHWpoBEHHE NPOSKTHPCBAHUMA W pA3PA-
GOTEN
T3z Broasme ABHHBIE ONA OPoOESTHPOESHAA W
naipaboThe
P HBhiZ0AHEIS OBHHBIE NEFOSETHROBESHWA W pA3-

paboTem
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OxoHasHwe mednuya A2

150 14007:2004 150 9001 2008
734 AHAN«3 NpoeKTa W paszpaBoTie
ras BeprpaEauHa NPoOeKTE H pazpafoTe
rae BanWoauns NpoekTa i paspaBoTre
ra7 YNpaENEHWE HIMEHEHHAMN NPOEKTA @ pai-
pafaThe
fad1 MNpoueco 3asyNok
Tk WHEopM 8LWA Mo 33EYNEEM
f4.3 Bepid@kauWa 33Ky NNSHHEOR NDOSYELMW
fa MNpowagofcTeo @ ofcnyHnaaHRe
f5.1 Ynpaenesde nponzecgorecm i obony=mea-
HiE b
C= s Banvosuna NpOUBCCO8 NEOAIBOOCTEA W
oBCnYKHERHKAA
8.5 CospaHeHre CoOOTESTOTEAA NPOOYEL K
MOTOBHOCTE K HEWTATHEIM CHTYEUWAM, Baa- | 4.4.7 B3 YNpaenesde HECOOTESTCTEYH WER NEOaYE-
PUAM W OTAETHSIE DERCTBWA TRETT]
KoHTpone (TONsKD SATON0E0K) 4.5 g MamepeHWe, BHANMI @ YRYHWEHWE (TONsKD
BMONGEDE)
MOHUTOPRHT W AIMEpEHHE 4.5.1 f B Ynpaenesde oBopyOOBEIHWEM ANA MOHATO-
PHHIE W MAME PR HUA
B (MzMepeHde, a#anya U ynydwedus] Obwwe
nNonoEeHUR
E2.3 MOHATORAHT M A3MEREHHE NPOLECCOE
g.2.4 MOHATORWHT M RIMEDEHHE NPOLYELWH
B.d AHANWE QAHHEX
DUeHEE COOTERTETEWA 4.5.2 E2.3 MOHATORWHT M AZMEQEHHE NPOLECCOB
B2.4 MOHATORWHT M A3IMEDEHHE NPOLYELMH
HecooTBETCTEMA, KOpRETHpYOUWRe » npeg- | 4.5.3 B3 YNpABREHWE HECOOTEETCTEYH WER MO0 YE-
YNPEEQEMUWE JERCTEHA TRETT]
B4 AHANKE GaHHBX
B5.2 KoppekTHRYIIWHE DEARCTEXA
£5.3 MNpeaynpexgaww@e QEACTEMR
YNPAENEHWS 33MEGAMY 4.5.4 4.2.4 YNpaBnEHdE JEMACHME
BayTpaHHWG BYAMT 455 g2 BHYTpEHHWE 8YOUTel {NPOBSEEN)
AHEMNAT 00 CTOPOHS DYHOBOOCTES 4.6 51 O8R3aTENLCTES DYHOBRALTES
5.6 AHANWKE CO CTOROHE PYEOBOOCTEE (TONs=KOD
EMONGEDK]
561 OfiwMe NonoHeH i
562 BxoAH=1& JasHsIe ANA GHANHIE
563 BrxogHEE QaHHEE GHANK3E
E.5.1 MoCTOAHHDE YRy HWEHE
17
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Mpunoxesse B
(cnpaeoyvYHoe)

JKCMEPT

Paznuywa 150 9001:2000 « IS0 90012008

Tafneue B.1— IS0 00042000 W 150 90012008

120 AGaau!
90012000 Hamap! Honanseanne [0 T S——
Hamep pazgenal TaGnuual HNM Yereererite ¥
MYHETHS nl.iH‘d!"'\-I:!IIHE
D ne 1-in gfaau, W ——
MCMIGHEH WA B = = + —
2-g npagnao- a Ha paszpadoTay W BHEOPEHHE CHCTEME MEHEQHMEHTI Ka4ec-
HEHWE TES ORT3HH3ALMK BNHAKT
3] &8 EHESWHRA CRE0s, WIMEeHEHWR WNH DHCHH. CERISHHEE
ATOR CREa0R
Bl MAMEHRAK WHECA NOTPEGHOCTR;
C} KOHEpPSTHBIE USMNH,
d) BENYCEASM R NpOOYKLEWE
B NP AME HABMEE 0 DOLESs ]
fl_pa3aMep @ CTDYRTYDE ORT3HWIELHA.
D ne 3-i abaay o+ HacToOAW A CTEHOERT MOKET HENONsI0EATECR BHYTDEHH MM W
MGG HE H W BHEWHAMK CTOROHAMU, BEMNWYEA ORFEHE N0 CERTHREEIUAM, 8 Ue-
NA% oWeHEH CcNocoBHOCTE GPraHdIaund BExiNoNHATE TpeBoREHWA
noTpeluTEnen, pernamedToR TpeGoBaHHA K NPodykU s, RBNAK-
wHecA oBAIATENEHE MW E HCNONHEHW: B COOTESTCTEWH © OSACTEY-
BILLMM _ 3EKOHO03TENECTEOM (Oanes — ofAzaTensHbie TpeboBa-
HHA] W coleTeeHHRe TpeboBanna.
MNpousccH=IA 2-p abzay BEs WIMEHEHHA Ona yonewHors yHELMOHWPOBEHWAA OPrasMzausna JonwHa
nogzog npqd Nepeeone | ON@EOSNHTE W GCYILBCTENATE MEHEAKMEHT MHOPOH MCNE HHE X B3E-
HE pyoosHl AMOCEBAZEHHEE BUO0E O2ATEN=HOCTH. JeATeNeHOCTE, MENONE3YH0-
T WEA pecypoH W YNpaEnASMan B uenax npeclpa0EaHMA BXO00E &
BE E00E, MOXET PECCMATRHEETECA LEK NPOUBCC
MpouyscoHsIA 3-n ataay a MoMMEHEHHE B ORFE3HMIBGMA CHCTEME NPOLECCOE HAPAOY C M
Mgz AAeHTHPHKEUMEA ¥ BIEHMOGEACTEMEM, 8 TAKHE MEHEOREMaHT
MpoUSCCOE, HENPABNEHHEIA HA NONYYMEHWE HENESMOIC PEIYNLTE-
Ta, MOMYT GeiTh ONpEENeHsl K8 aNPoUScoH A NoaX0gs.
CeAae c 150 1-a abzay o+ = e
SO0d S ap =T o AV . oT
AEHEIWIRMTS LSUSCTRS OoR CononuaMee Jour gourg |50 G001 W
IS0 9004 ABNAKTCA CTAHLEPTEMH B8 CUCTEME MEHELMMEHTA Ka-
HECTED, KOTODLIE DONONHADT APYE ADYIa, 0 WX MOKHO TDHMEHATE
THKHE HEZABACHMO . HE o ST HE T T Y ST EHES B TE B PES e
CeRse c 150 3-p atzay W
S04
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Mpodonsenye matnuya 8.1

rOCT 150 90012011

150
80012000
Howmep paszasnal
nyHETA

Absayl
Hokeep
Tabnwual
MpumEsainn

Sononuewde (4]
HITH P ()

Asmenednan rakct

Ko epemesd nybindkaysy cTEHOERTS S0 9001:2008 cTEHOapT
IS0 89004 HEXGOWNCA HE CTEAWK NepecMoTRa. HoBas BepodR 150
S04 ByaeT COLEPHATE PEHOMAHIALMH ONA MEHEAXMEHTA N0 GOC-
THHEHHED YOTORUMWEOTD yonexa nealoR opraqHdIaund B CNoMHGA,
TeefoBaTeNeHOM W NOCTOAH=O MAMeHAWEACcA cpege. IS0 9004
NpefeTasnreT Sones WHPOKWA B3rNAD HA MEHSOHMEHT KEHSCTES,
el 150 9001 o8 HAUENMEAET HA YAOBNETREODERWE NOTpebHOC TR
M OHHOAHME BOSY I3WHTERECO0BAHHEE CTOROH HA GOHOBS CHOTEMA-
THMECKOND M NOCTOAHHOND YNyHIWLBHHA QEATENEHOCTH OpraHuaa-
Uk, DQHEED 3T0T CTEHQAPT HE NPEOHAIHEYSH QNA Yenel CepTH-
PHEAURN, 3EHMMYSHHA KOHTPRKTOE W BRINONHEHHA CBAZaTENsHEIX
ToeboBa HER.

CoBMACTEMOCTR

C OPYrusid CHe-

TEMAMH MeHEI-
HMEHTA

1-0t aBazu

MNpe paspaBoThe HECTOAWETD CTAHOAPTS AOMMHOE BHAMAHWE
Geng yaensds nonoxedsas 150 140012004 o408 yny-wesne ¢o-
EMECTUMOCTH 3THE ABYX CTEXJADTOE B MHETepecdx cooflecTas
NonNe30EATENERA.

al

Eaa MameHaHUA
NpH Nepeacae
48 PYCCKMA
CETT

B} HYMOBETCA B LEMOHCTRELWK CEOERA cnocolHOCTH BCBrga No-
CTaENATE NECOVEL AR, OTEEWE ULy Tp&ﬁﬂﬂﬂH HAM I'IEITFIEtihTE'.rEﬁ
W COOTESTOTAYSILULMM olRzETENEHEM TREB0ES HURRM,

b

Mpumeqanne

Hoaoe npe-
WM WA HUE 2

i}

b} CTEEWT CEOSR Wankel NoBs WEHWS YOOBNETEOREHMHOCTH No-
TpebuTenad NocpegCTEOM SPEKTHEHOMD NARMEHEHWUA CHCTEME
MEHENHMBHTS KEUSCTEE, BEMKMAA NEOLECCHS MOCTOAHHOMD 88
YNyl e HHR, @ DBECNeYeHs COOTEETCTENA TpeBOosEHWAM NOTpE-
BUTENER W COOTRETCTAYWWM 0BAZaTENEHIM Tpefosarmam

F PR R T S S HE S e e SR A AT S F e
. i poR

NMpweme4ysHhna:

1 B HACTOAWEM CTEHOAPTE TERMAH sNEOSYEUSAS TTDHMEH M
TOMBHD

B} K NpeOHE3HEYIEMOR AnA NoTReduTens Wnd saTpeBoBasx-
HOM Wl MPOSYKYM A

b} K Neofiei 3808HHEM PE3yNsTaTaM NOOUACEDE BHIHEHHOID
LMK

2 JawomonaTeneHsie W ooyrde ofaszaTensHseie ToeboBaHda
MOMYT BbiTh BRIPAEEHL KEBK NPAECELIE TReS0BaHNE.

1 -0 afiaau

YHEIBHHEIR HMKE CCBINOYHER OOKVAMEHT HeoOEoanM AAR WC-
NoNE30E3HAA HACTOAWErD CTAHAAPTA. [nA OATHROSBEHHBIE SOk -
NoE NPRMEHART TONsKD TY BEDCWH. KOToDEA Buna YNOMAHYTE B
TEKCTE, UNnA HeQaTHPOBaH Hel% COLINGE HED GHOAHME HENONE30EETE
CAMOE NOCNEgHEeSs #3aH#e JoKyMEeHTa | BKN0YaR nealiel & Nonpae-

K |
1S 0002005 CHcTaMEl MeHEOWMEHTA KaWaLTaa. DeHOEHIE
NoONOEEHWA W CNCEADE

20, 3-@
afisauei

19
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Npodonxwesue malbnuge 8.1

120 ABazau!
90012000 Hamap! Danannanaes (05
Hamep pasgenal TaGnwuual ANM s | ¥
MYHET® MpumeuaHme

MamasaHHEIN TERET

4.1 el i 2] OCYLSCTENATE MOHMTORWST, WAMSPSHHEE, TAM, [N 37O BO3-
MOWHS, W BHEMHI 3THX NZOUSCcCOa,;

4.1 3-0 abzay Lty ECNW ORreHydzauda pewast nepedaTe CTOPOHHER ORrEHWZE-
WK BEINONHEHWE KAKOrO-NEBo Npouecca, BNAAKLWETD HE COoTEa-
TCTEWE NpOOyYHyHK '-pet‘.uaa-uﬂm. oHa aonsHa ofecnequdTe co
cEOEH CTORO Hbl #eeTpaRe—da- YMPIENEHHE TSEMM NEDUEToOoM. blri__.:l,
A CTENEHE YNPEABNEHHARA NPoOUBCCaMi, Nelela3HHEMHY CTORDOHHWUM
CPraH@MISUHAM, OOM¥HE DRiTe onpedeneHsl 8 CHCTEME Medwen-
EMEHTE K34eLTEE

4.1 |||:I.-'ME"‘-Id.- O+ MpuwedaHusa

“He 1 1 i e & = T S
ST R L O T O e Do bl @, ¥ MO AR THIE Bhille NEoUecch,
HECDA0OMME B ONA CHCTEME MEHSIXMEBHTS KAHSCTES, PEEOE G
ATCA-SHHGUEaTe BENH“EHT B CEER NpoUeccrl yIpagneHyeckdn gea-
TENHOCTHE PYy«OBOACTEA, ofecnesesna PECYPCEMH, NpoLUeitel Hind-
HEHEHITD GWHEAE NPOOYEUMK, M3MEDEHHRA, BHANWES W yNyslaHWd.

4.1 HoBsle NpH- Jil 2 Mpousco, NepeaBHHBIR ADYI0R DDrasK3aU@M, AENASTCA NDo-
e R M UesCoM. HeoBxoOMMERM ONA CHCTEMbl MeseIsMESTE ODraHHaa-

2ul LMK, HO 00 Belf0pY OpT3HH@380HE BEENONHABMEIM BHEWHER ONa
HES CTOROHOW.

3 OBecneqwsHie  YNPEENEHKA NEPOUeCChMM,  NEQSO3HHblku
CTORGHHMM ORFrasEM 33 URAM, He OCEOSOMOaET OPraH MIAUMED OT OT-
BETCTEEHHOLTHE 33 COOTEeTCTare BeeM Tpelopan«nm norpebnTe-
nen # ofazaTencHs=im TpebosaHnam. Befop BUOS2 W CTEMNEHM
YIpAENEHWA NPOYSCCOM MNEpPadEHHEIM CTODOSHER OpraHdISLNH,
SABMCHT OT TAEME PaKTODPOE, Kas

31 BOIMOEHOS BNUAHKE NEQEenaHHOND CTOPOHHWM ODrEHWIa-
LA NPOUSCCE HE CNOCOBHOCTE ORTEHHIAUWK DOCTERNATE NPO-
OVELWH, COOTESTCTEYH Ly TpeBoBaHRaAM;

b) CTENEHE WHACTMR B YNEASNSHWH NPOLSCCOM. NERE8aHHE M
CTORGHHER OpTEHHIEWLH KA

C} BOIMOWHOCTE oBecneqdsH#s =echxodumMorn  YNpaenesua
NoCpEOCTEOM NpHMese HUR TpeboBanuh 7.4

4.2 cl i C} JOKYMEHTHDOBEHHEE NPOUENYRE W 38NWCcH. ToebyeMee Ha-
CTORUWMM CTAHAAPTOM

4.4 d} g+%¥

dl OOEYMEHTE. BEMKYESA 33NWCH, ONpedeneHHsIe OpTaHMISLLN-
2 Kak HeohxoguMele 8d Ona obecnasesiA 30 EeRTHEHOMO NNEH n-
POEBHWRA, OCYLSCTAENEHHAA NPOUEBCCOE W YADPSEMa HUR M.

4.2 Mpamesz- Ji MpuMedaHun

aMe 1 1 Tam, rog 8 HAECTOALEM CTAHLADTE BOTDEYEETOA TEPMMH
s AOEYMEHTHPOBAHHAA NPOLEOYDPE s, 3TO OIHAYUSET, STO NPOUSAYPE
paapefoTada, JOKYMEHTENEHO OEIODMNEHS, BHEAPEHA W NOOLER-
HWBAETCA 2 paHouaM COCTOAHWN. DOuH DOKYMEHT MOMET cogep-
waTe TpeboaaHkA ooHoR Wne Sonee npouenvow. Tpefiopande o
HEMNWHM A GOKYMEHTMEOBEHHOA NPoUSaypsl MoHeT BeiTe peaniao-
agHn Bones YeM OOHAM JOKYMEHTIM.

423 f) i f] ofecnevedde WOSHTWEDWEALMH K YNPAENEsHE PACCHINKEOR
OOKYMEHTDE BHEWHETD NPOMCXOR0EHHA, ONpefeneHHbIx OpraH-
saUwed Kad HeoBrofuMEe ONA NNEHADOBEHNRA ¥ Py HEL#OHHPOEE-
HUA CHCTEMEl MEHSIHMEHTE KEYSCTERS,

20
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50 Abzay
G001 2000 Howep Sononuesse (4] -
s ASREHEHHBIR TERS
Homep pasasnal TuEnwyal W S ()

MAYyHETA rDHME'\-HIII‘lE

4.2.4 1-1 afaau 0+ JENNCEH, SeftEHb R T SRBe RS AR HE SRR S EHIEEFEER YOTE-
HOBNEHH BB E—pHasE— e T et ONA NPegcTaEnesd Cange-
TENLCTE COOTRETCTEWA TREBOEIHHAM W PEayNsTATHEHOMD oy HELR-
OHHPEEAHMR CHCTEMBI MEHELKMEHTA KAWSCLTEE, OONHHE HALD-
AWTECA MO0 YNPEENSHEEM. Sk DoReel 0OTIE3TL00 waTyul
Aaruo e T O e GO CoT LSRN Me St H B0 Dad.
paEeFETE

DoraH M3ayua QONHHE YOTAH08WTE OOKYMEHTHROEAHH Y Npo-
Ueaypy ANR ONpegensHds cpencTe YNpasneHns, Heobsodimeis
ANA HMOSHTHRHWEEUWK, XPaHEHHA, 38UMTs, BOCCTAHOBMNSHRA,
B RS SR COXPAHEHRA # HIBATHR 32NHECE A

JENMCK J0NSHE OCTABATECA WETEMMK, NETKD UWOSHTUEH UHMpYS-
MEMW W BOCCTAHABNWAESMEIMM.

552 1-it aaau i} Bricwes pykoBOoOCTES JOMNEHO HEIHAYWTE NPELCTEEATENA W3
COCTARA PYKOBOACTER GOTAHMIALMK, KOTODBIA HEZEBMCUMO OT ODY-
riE 0SAIAHHO0CTEA J0ONHEER HECTH OTEETCTEEHHOCTE H HMETE No-
MHOMOYEA, PRCTPOCTRARAD LU HECA

£.2.1 1-1 afaau 0+ MNepooHan, BeNoRHADWAR paboTy, BNAADLYD HA L34asTan
COOTEETCTEME NPOAYKEHA TREBDBaHHAM, A0NHeH OhiTe KOMIETEH-
THbIM HA OCHOBS NONyHYeH=0e oBPaIoBaHUA, NOQroTOEKY, HESE -
KOBE M ON=ITA.

6.2.1 Hoeos 0 NMpumeuyaH#we— HAaCOOTESTCTEMS NSOAYELMN TREGOEA-

NpdMEYEHHE HMAM NDAMO W KOCBEHHD MOKAT BAWATE NEDCOHAN, Bk NOAHAK -
Wi niofyn paboTy B DEMESY CHCTEME MEHEIMMEHTE KBHECTEE
622 HaumeHosa- | Bea HaMeHEHUA KoMNETEHTHOCTE, NOOFOTOBKS M OCEBEOOMNEHHOCTE
HWE NYHKETA NEM NEpeaoae
HE PYGCKERA
AZEIK

£5.2.2 aymb) O+¥ B} ONpEAEnAT:e HECHXOOWMYSD EOMNETEHTHOCTE NE8pooHEna,
BeIMONHAKIWEr: paloTy, KOTOPAR BRMART HE HEY4SEFSE COOTES-
TCTa@E TPEBOaaHHAM & KBHECTEY NPOOYKURH,

b} roe aTo BO3MOXHO, oDeCneddBaTe NOGIOTOERY WK Npen-
NEMHUMATE QPYrHe Q8ACTEHEA B GenRE QOCTHEEHUA Heobxoa son
KOMNETEHTHOCTH

6.3 c} n ¢l cny=fe cbecneya WA (TAKWE K3K TPAHCAORT, CEASE MW MH-
POPMALMOHHEE CHETSME].

6.4 Hoaoe npe- n NMpwmMmeusaHne— Tepudd «NPOWISOGCTESHHAR CREemas

MEHAHUE OTHOCWMTER K YGAOEMAM, B HOTODKY BHNONHADT paBaTy, BENOYan

DHIRHECEME SHONOTHYESCKWE W ODyTee SIasTops [TEEHS KK WYM,
TEMNEpaTYPE, BN3MHOLTE, OCEOWEHHODT: WM NOMOOHEE yEMNo-
EWA].

I b 0+v b} notpebHocTe B pEIpaloTee NPOUECCOE W AOEYMEHTOB. B
Takse 8 0BeCcneqYeHd PECYPCEMH ONA KOHEPSTHOR NPOOYELEW;

I ch i} C) HeOBXOQEMYHD OS8ATENsHGSTE NO BRPMEHLEALMA W BANKMGE -
UMK, MOHATORMHCY, MIMEDEHWSD, KOHTPOAK @ WCNLITAHWAKM 08
KOHEPSTHO A NPOGYEUAN, 3 TAREE KDMTEDHN NPWEME NDOOYELRY;

o ch n+% £) IEKOHOOETENRHEE @ ApyrHe obaszaTencHs=ie TpeloBaden,
EFHESHEHEER NDMMEHHMBIE ¥ NP0 YKEHH;

d) 0+% dp niofiele LONONEWTENEHEE TPeQOBaHWA, SRPEREREHHEHE
PECCMATOMBESMEE OPrEHHZEUMER KAk Heobxon Mg,
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HamEHEHHEW TERLT

HoBoE No-
Me-aHHS

Mpumeydady e — NeATENEHOCTE NGCNE NOCTEEEW MOHET
BENHHAETE B Co0a JR@CTEMR NO FTASEHT I HiZiM GEECNEHSHEH, KOH-
TPEKETHEIM oBAZaTENLCTEAM, TAKMM KBE yONYTH N0 TEXHH-YSCHOMY
CBCNYHHEAHWK, W JONONSHTENsHBIS YENyIW, TEEWE KAk YTUNKH38-
UWA MNE NONHSE YHHAHTOEEHWE.

|

Hoeoe npu-
MBHEH e

Mpumeydadd e — SHANWE, BepAdHEAUNA W BEITMOALNA
NpOEKTARDEAHWA @ p330aboTel WMEHT B8 3HEE LIENW, AO3ITOMY WX
MCHHHD NPOBSANTE @ IBNACH Mo HAM BECTHW H3E OTOSNEHD. TEKE A 8
Neofisis CONSTEHNAY, NOIXOOA LWL GNA NEOLYRLWA M Op FEHHIEUNA

7.3.2

BEs WIMEHEHHA
npu nepaeoge
H3 pyCoEH@
AALIE

BroOHHEE JaHHBIE AON#HE BHANWILDOBATECA HE OOCTATON-
#00Th. TpebosaHMA GonHHe GeiTh NONHSIME, HEO8yEM B CNEHHEI-
M W HENPITHECPE Y BRIMK.

1-f abaay

Y

BrXoOsHEE LEHHEE NPOSKTHROSEHHAA W F:ES-FIEEIDTI\.H A0N#HHB
BhiTh NPEACTABNAHL B (PODME, AOSRCOROLIGE OOCESCTY MO0 X007
WER 4NA NEOBELE HWA BEpWPHEBLWE OTHOCHTENEHD BXCGIHLIX TRE-
DOEAHWA K NPOeKTHpOEEHHRD W FIEJE-E"_:":T.*.E' a TEKEE A0N#Hs GeTs
ofpuuraneHo ofofipess A0 Wy NoCneyiwerd HCnons3IcEaHWR

HaBoe npK-
ME-BHAS

Mpuswedad e — HHMOpMAYHA No NPOWIBoncTEyY W oh-
CNYHMESHM D MOHET BENDYHATe B ceba noapoliHbie IAHHEE O Go-
ADAHEHAN NPoOYELLAM.

e

d1 HANKYHE W NEHMEHEHRE KOHTPONEHOMD M W3IMEDHTENEHOTD
Aprbeses obopy00BEHNA;

1-p abzay

DIprasd3aumra LON=HE BANALHPOEATE BOE NPOUECCE! NEOWIED-
OCTEA M OBCAYHHBAHMA, PESYNETATH KOTOPEE HE MOryT OsiTe BE-
PHEHUMPOEAHE NOCNSAYHIL MM MOHUTOPEHIOM HIW WIMEPEHHA-
W, S ST S S S P R R T R B T e
SRTER-EHEEH Hat, MI-38 YEID HEQOCTATEW CTEHOBATOA OHEEWD-
HEIMH TONBED NOCNE HAMANA UCNONEICEIHHEA NPOAYKL@H WM no-
Cne NEesoCTaBNEHHR YONYTH.

2-n abzay

OpradM3auna AoNHHE WOEHTHRALMPOEATE CTATYE NPOAYELHM
N0 OTHOWEHMKD K TPEGOBEHMAM MOHHTOPHHIE A WIMEDEHMR Ha
BLEX CTAOMAX B8 MWIHEHHOMD WHENA.

3-i atizay

Ecnv Npocnead«ed EMOCTs ABNASTCA TReBoBaHWEM, TO ORrEHH-
SALWA ADNHHA YNPABNATE CNELMENEH0R HAEHTHREEIUHEA Npo-
OFEUAH W RardcToupoRaTe @6 NOOISpHAEATE 3ANMCH B palodam
COCTOAHUNA (4.2 4).

-/ eB3au,
3-8 npeana-
HeHHe

MNprresasde

=

Ecni coBoTaesHocTs NoTpelMTenn yTEpAHA, NOBPSKASHE KK
Np@iHAHA HENPUrOGHOW ONA ACNONBI0EEHHA, ASFReRHFe S —
ST ST S B ODIEHN 3AUWA QOMKMHA MIBECTHTE of
aToM RoTpednTens @ NoOfepsUEaATs 3BNACH B pafiovemM cocToR-
HHA (4.2.4).

MpusedaHw e — CobCTESHHOCTE NOTpeGMTENA MOoMeT
BENKMETE B Cefa MHTENNSETYaNeH YD COBCTREHHOCTE W CEE0EH WA
N#HHOMD ApAKTRDE.

22
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'jp'EHHjEIJHﬂ LoNEHE COEpAHATE CooTReTHaME oD
MpoAYELWED B X008 BHYTRE HHE'.:'.'EI"_"lp EEOTHH W B NPOYSCCE NOCTEEKM
E MECTy HAa3HAYZ2HHEA B UEenRX noSlepHasHa e£ COOTaeToTawA
YETAHOGEMNEHHEIM TREDOEAHMAM. MHMM—HG-H-
MEHATER ECNE OTO NPAMEHSMMD, CONXQEHBHWE COOTEETCTEMA NDo-
AYEUWAN QON¥sH0 BER0YETE 8 celif HOSHTUDHEA LMD NGrpy a0HHG-
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FOCT 150 90012011

150 Ay
BI01:2000 Homep! Sononuewde (4] R
Homep pasasnal Tabrnmyal WIH e ) ) .
MyHErA Mprsea e
pasrpyacUHE e paboTe, YNAKOERY, EpAHEMHE W 3BWRTY. Tpeboea-
HeE COXpPAHEHWA COOTRETCTEWA JON=HD fieiTh TaKk=E NPWMEHEHD W
K COCTABHEM YBCTAM ND00Y LMW,
.8 JEronoEQK .IJ, * ¥ ¥npaenesnea TET-E-B-F-E-'I'-E-E-H-"- DE'EI'.'!}';I:IBE-HEM ana MOHHATORHH-
ra M .J.EHEFIE'HHI.:I
[} 1-i4 aBazu ,IJ,""\J" U:-I'EHHEE..HFI,CICIJ'H'GHE CNEenaniTe MOHHETODHREN 1 WiIMEpDeHEA,
KOTOpHE NRaCTOMT JCYLEECTENATE, 8 TAKKE -}'-G-T-F\-l:-ﬁ-:-'l'-i-i- jr'_"ul:l:n:t'-
O0BEHHE 4R MOHETORWHTE @ WIMEPSHHA, HeokxXogewWos 4NR
pfecne«eHWA CEMQETENECTEA COOTERTCTEMA NEOGYEUHN YOTIAHTE-
MeHH=ik TFIE'ZI{IEEHMHM e |
[ ] aj i | B} oTHANWDROEEMHO WHANW NOBEREHD B YCTAHOBNEHMEE MNEpHo-
Ok MNE Napeld erc NEMMeHeHREM N0 3TANGHAM, Ne De0SH W s pE3-
MeDk BOUHAL 8 COABHEHHA C MEXOYHADOOHE MW HNW HAUAGHANE-
Helkin ATANOHAERMM. |||:l.-'. OTCYTCTEWM TRAEKME 3TANOHOE Gaza, ucnone-
ibBaHHaR gnAa HEI'IHL"“FIEIE{H HNOW NDEERER, J0MEHS BLiTe saperac-
TeMpoeada {4.2.4};
-} [ BEea namaHe A I:;l I-1II.EHT|-1¢I.-'LI_I-'|5I:I-HE—I:I 8 uUenax YyoTAHOBNEHWR CTATYCa Ka-
NpH NEpeacde | NHEPoEEN,
HE PYCCHEMA
RIS
[} d-R EEEEH. Cafuac HoB:IR JBENMCH LEIYNETATOR I\'«.-HI'II-IEIIZI OBEW W NOBSPEA A0NM#EH=! No4aeD-
3| npeamno- H-w AG3EL, faa HHBATECA B FIEP_'II:I-IEUI COCTOIRH Hd |_'1-..:f'.'1 b
HEHE HaMaHeH#ER
T MpumenaHre a+% i : i
I pPEMeYBHKWNE—ToATEEDKOSHKE COOTEETCTEMA  HOM-
NeKRTEQHOMD NROTDaMMHOrD ofecneqeH WA Npegnonara EMO MY MPK -
MEHEHN D DB EYsD NEegyCMaToMBasT erd EEFIHIIFI.-'HEIJHH:I W MEHa -
HMEHT KO HCpHI'}'FIEIJHH 3 Yenrd Noafep=adHda erd apirogHoCcTH
ANA WENONBIGBEAHWA.
B.1 E] o =) SeMOHCTOEUNE COOTEETCTENR TEE?JGE—EHHFIM ENSOOYELHN;
B.d.1 Hoaoe npe- .'J, Il PHMEYMEHHNS— :'i1D-HTI:I|:IHHF BOCNDHATAA NoTRetuMTS-
Ma4HaHW e NAMY MO¥ET BKNDYaTs 8 celfia nonyuysHee .-'-HIIFI:IF.'MELI_I-L-'- H3 THEHE
WCTOMHHEOE, KB WOCNe008A=MA YA0ENSTECPEHHOCTH noaTpeduTe-
ned, AaHHLIE OT NaT FI-F.‘L'I WTENEA O KEHECTEE NOCTEENSHHOA NPOAYE-
Lk, MoecNefoBEaHUR MHEHEA NONBIOBETENEW, BHANKI GTTOLE KNM-
gHTOE, BNEfofapsocTd, NpSTSHIdW  No CEEHEE T Hi ofiaaa-
TENECTESM W OTHERTH E‘ECHEGET".‘!EHHTEJ’IEH.
B.2.2 HoBsla 3-a | fonwHa GeiTe YCTAHOANEHE JOCyMEHTHDOEAHHAR NEOUESVERA
abtizay ANA onpedeneH@dEs CTEETCTERERHOCTH 1 TReGoEa HM A, CHAIZHHRIE C
NNaHApOEAHHEM H NDOEEOEHHEM BYOUTOR, BEOEHW M JAMNWECER H
COCTAENEHMEM OTHETOE O pE3IYNETATAY,
B2.2 4-it afiaau 0+% FEaFaT =
Dena B ROy MEHTADOSRHHOH APOURL YRS
Janwncs ofb Ay ARTAX @ WX DRIVNETATIE QONHER NOL080HHE8TE-
CA B pADOMEM CODTORHME |4 2.4},
B2 a-R EﬁEELl. 0 r":,'*.{l BOACTED, OTESTCTESHHOE 8 NOGEEDASM e OONACTH JeR-
1-a npeamno- TENEHOCTH, AOMEHD 0BELNEMHThE, WTOBR BC& HEOBX O OMMEBE KDD-
HEH S DEEYMM ¥ HODDEKTHO YL FME OSACTEWA Npesnpu=EuManncs fiza uz-
MWWsHEd OTCROMEM 408 YCTREHEHWA ofiHa PY#HEHHSE HECOOTEES-
TCTEEA ¥ ERIZEAELUME WX NS HH.

FOCT rocCTIs09001-2011
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d4.22

MNpuresasne

g+

Mpusmedan e — L. FE—RWoo 04— o0 TR
MEOope oy Poe T b lacn 1RSS50 15011 oNA DyKOED-
OCTEA.

4.3

1-it glaau,
3-8 npagno-
WEHHE

ECnK sannasnpoEanHsle FE3¥NETATH HE ADCTHIAKDTSA, TO 00N0-
HHE NpeanpaHAMaTeCR HEOBXOOHMElE KODDEKLUMH K EOpOEETHp Y-
B e NEACT BY A SHE et S e Re s e O S TR TE T B AR O E Y S H e W

d4.2.3

HoBoE NpM-
MEs-aHnS

Mpumevanue —Npn onpegensHid NoOXOOALLRE METO-
JOE CpPraHy3auna A0N%HE YHUTEIESTE THN M 0B hen MOHWTODHHTE
AN MIMEDEHHA. NO0X00AL M DN KAXGONS M3 TEKME NEOUEBCCoE, B
OTHOIUEHHE R BNAAHMA 53 COOTEETCTENE TpeBoaaHnAM K NpogyE-
HE DEIYNETETHEHOCT: CHCTEME MEHEDSMEHTE KAYaCTaE.

UHHA o

d4.2.4

1-a abzay

GFI:'E HH3IBU WA 40NEHE DCYWECTENATE MO TORAH @ H3ME0RTE
AAPAKTEDHUCTARA APOAYELMKA B LENAX BepHdid KL E9 cofinoeHka
T|:||E"I’L'\I:|53—I-1|:| ENPpooyHEgMF- AT QonHHEo OCYUWECTENATECA HE SOOT-
FETCTEYHLAE CTROAWRE NDOWSCCE HHIHEHHOMD UhENAa NPpoOYyEURK
COMMECHD 3IBNNaHHPOBAHMERM MeDONPAATARM |[F.1).

CEBMOETENECTES COOTEETCTAMA KPUTEpHEAM NpASMEd J0NMHS
NnogAepHWEATECA 8 Pabouen COCTOREMR

a4

2-i athzay

JanucK QoNHHE YEIZEEATE NHUO(3], CAHKYMOHMDOBABLW BS(WE )
BEI NMyCH NPOLYREHHA

d.2.4

3-n abzay

Brnyck NPOGYHUMH ¥ NDEQOCTAENEHWE YONYrH noTpelurend
HE 00N HHB OCYUECTRNATECR A0 TEX NOP, NOKE BCE 3aNNAH@POBaH-
HEE gedcTada (7.1} He GyoyT yOO0BNEeTECPMTENEHD 3REEQRLEHE,
SCAW HE YTEEDHOSHO WHOE COOTESTOTEYMWMM YIGNHDMOHEHHE M
NHUOM MNW OpTEHOM W, 02 3T0 NpasedsMo, noTpebeTenes.

8.3

1-it aBaau,
2-g npagno-
HWEHHE

HonsHe BuTe YETAHDENEHE QOEYMEHTWROBa=HHan Npaysaypa

ONA onpedensaH9n CRaqoTe YIpEEanaHW A @ CODTESTCTEYHI W ed oT-
BETCTEEHHOCTHE W NONHIMOYAA GNA JSACTEME C HECOOTEETCTEYH -

WEH NPpOOYKLWER.

8.3

Z2-i athzay

Ecnu NpHMEHWMD, OpraHdIaums SoN=HE peduEeTs—aonpus
NpeanprHUMaTs & B OTHOWEHWH HeCOOTEETCTEY WA NPoOyELLFK
mﬁmm-&nmmm-nmm Cnedyiu ke

OeACTEA (OOHD MY HECEONLKD ).

8.3

HoewiA
nyHET 4]

3-n abzay

d-p abzay

MepenauaH
E4-n atizay

MepeMeauex
E 3-i abzay

l:l:l OSACTEWA, 3OEKEATHEHE NOCNEOCTEWAM {ANW NoTEHYWAaNB-
HEdid NN E'II,I:‘-'TEHﬂM:I HECOOTEETCTENA, 8CMH HECOOTESTCTEYH W AR
NpoAYKEUWA BEABNEHA NOCNS NOCTEEEW WKW HEYaNnA WCNONL30BEA-
HHE.

3anucH o CAPAETERE HECOOTIETCTEMA M nealieix MOCNEny UL
NpednpHsEATE X OEACTEWRK, BENSYAR NON FHEHHBE DEIDBWEHRA =8
OTENOHEHWA, QOMX¥HE NOOQEpEMWEATRCA 8 pafoueM COCTORH@W
4.2.4).

Mocne TOrRo Kak HECOOT BETCTEYHWEA NPIOYEURA HENpEBNEHE,
OHE2 oCnN=HE BhiTh nogeEEpMHYTa NOBETOQHOA EEFIH:_IIHEE'..HH ans
NogQTEEpHAEHWA COOTEETCTERA TR efoEasMaAM.

2.4

24
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gty
a
a

bl K cooTEEeTCTEME TReBBaHWAM K NPoOyky#N {F2-3) (B.2.4);

C} K XBPAKTEQMCTHEAM H TEHOSHUWRM NPOLECCOE W NpOOYE-
YWM, BEMMEA BO3SMOMHOCTH NPOBE0EHHA NPELYNDEH 30U
OeRCTESA (B33 w324

d) & necTaewmksm [T.4)
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OxoHasHue mednuya B. 1

=0 Abaau/
900712000 Haomepd Dananwende 1) R
Hamep pasgenal TaGnuual M et | ] ) .
NyYHETS ni:HUE'\IEIIHE"
d4.5.2 1-A abzay o+ OpraHE3aUuns  JonaHE NPesnPMHEMETE  HORPERTHDYWHE
OEACTEWA B USMAR YOTDEHEHWRA SRt NDHY HH HECOOTESTCTEHA
ONA NpeAynpes0esda NOETORHONS M BOTHUKHOBEH WA,
8.5.2 fi a f]l K aHaNM3y PEIYNETATHEHOCTH NEELNDHHATE KORPERTHD Y-
WY JEdCTEMA
8.5.3 &) a &) K BHENWIY DEIVNeTATWEHOCTH NPEGNPUAHATEN NDELynpeH-
DEHWNE JERCT BHE
Mennosedns A | NoNHOS TR O+ % OGHOENEHE ONA VEAIAHKA paansyun smexgy 150 90012008 v
150 14007 2004
Mpunoxedns B MonHoCTES o+ OGBHOENEHD GNA YEAZAHUA PRANEHUA smaxgy 150 9001 2008 u
150 G001 2000
Budnnergadg wa HoBsie 1 O+ OOHOEMEHD B UENAY OTRAHEHHA HOBRE CTAHLADTOR (BENKHEA
WIMEHEHHEE HEXOAAWHECH HA CTAOKM pespaboTed, 1S0/001S 0004); HoBRI X BER-
CCBINOMHBEIE CHi CTAHLADTOR W OTMEHEHHEIX
AOKYMEHTRI
o]
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¥OK 658.562.014:006.354 DKC 03.120.10 TS24 OHCTY 0025

Kni4eese CNoBa. CUCTEMa MEHEOMMENTA KadYecTea, TReDoBaHWA K CHCTEME MEHEL¥MEHTA KAYECTEA, OTRE-

TCTEEHHOCTE PYKOBOOCTEA, MEHEIWMEHT DECYPCOR, NPOUECCHE #MIHBHHOM LWKNa NPOAYKUWHA, MOHWTORWHE,
MIMEDEHWE, DOKYMEHTHRORAHHAA NEoUEaypa
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