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Bregernme®

Oiuse NOAGKENHA

Jlna coananmns CHCTEME MEHEIRMEHTS KauecTRa TpebyeTed cTpaTeriueckoe pelelHe opraHd AN,
Ha paspaloTEy B BHEIPSHME CHCTEAME MEHSTAMENTE KAMECTEA OPraHH3alHH RWIHAKT HIMEeHH nnHecs
MOTPEGHOCTH, KONKPETHLIE HeNH, BRIOVCKISMAd NMOIVKIHA, NPHMeHgeMBble OPOIEcch, PatMen H CTPVE-
T¥pa opraduianny. Hacrtoamnit cTanaapt He OpeanoiaraeT eIHHO0DPIsH B CTPYETYDE CHCTEM MeHen#-
MEHTL KAYECTRG HWIH JOKYMEHTALIHA.

Tpefonaua K CHCTEME MEHSUEMENTA KaUecTRa, YCTAHORIEHHEIE B HACTORLLIEM CTAHEAPTE, ARIAKTCA
JOTOIHAIGIIHMHE [0 OTHOWSHHK K TpebosapHas K npoavkuwd. Muadgopsauns, obodsadedian Ky
«[lpHMedaHies, HOCHT XapakTep METOOHYMEC KM YEATAHHN LTH NOHUMAHHA HWIH PAThACHESHMA COOTRETCT -
EVIOLLETO TReboRa N,

Hactosiumil cTaniapT MoseT ACIoNbI0ORATRCH BHYVTPEHHHMH W GHELIHHMH CTOROHAMH, BRIMKUAN
OPTAHEE [0 CePpTHPHKALHN, ¢ U2IEKY OUEHKH CrocoBHOCTH OPraHHIAUAH BRITIOCEHATE TRefoRIHHA 0oTRe-
OMTENSH, PErlaMeHTOl M CODCTREHHLIE TPeDOBAHME.

IMpy paspaboTke HACTONIMETD CTAWAAPTA OLUIH YYUTEHLL TPHHLIANL MeHeDEMEHT Ka4ecTha, VeTa-
pomwtennsle & FOCT P HCO SO00=2001 » FTOCT P HCO 90042001 .

Iponecensd moxxon

Hactosiuuii crangapt HanpanieH Ha MpEMEeHeHHe « MPOUECCHOrD NOIX0na: MpH paspaboTke, BHeI-
PEHHA M VIVHIIEHHE PEALTATHEHOCTH CHETEMBE MEHETAMENTA KAYLCTRA C ALK NOBLIISHHS YI0R2-
TEOPSHHOCTH MOTPeGUTEISH MyTeM BRNOIHeHH X TpebomanHHil.

Ana venemwHore qivHKUHOHHPORAHEA OPTAHHIALIRA TOKHA ONPLIeliTh M OCYILeCTIIATE MeH el -
MENT MHEOTOMHCIEHHEY BIAMMOCEAIANHLY BRAOE 1eATENLHOCTH, JeaTeALHOCTL, HCNOILIVIOIAA pecypch
H VIIPABIHEMAn © UETLI0 NPeodpaiotianua BXOI0E B BRIXONLL, MOKET PACCMATPHBATLCH KAk npotece. Yacto
BLINOI GIHOTO NpoUeces 00pasyeT HenoCPeIcTRSHHG B0 CHenyRyiero.

IMpHMeHeHHe B OPraHM3AUHH CHCTEME NPOUECCOR HAPATY C WX HISHTHHGHKALHEN B BIaMMoneicT-
BHEM, 1 TAKKE MEHEIMMEHT MPOLECCOR MOTYT CUMTATRCH «IPOLECCHBIA TTOIXGO0M s

[MpensvymwecToe NPOUESCCHOTD MOIXO0A COCTONT & HEMPLPLBROCTH YIPARMEHHA, KOTOpoe oH odec-
NEYHBAET HA CTRIKE OTASALHLIY MNPOUECCOR B BRMKAY WX CHCTEMBI, 3 TAK®E MPH WY KOMOHHALHH H
BEHMOIeHCTRHNA.

[lpH npUMeHeEHEH B CHCTEME MEHEHMENT KAYECTEa Takoi moIxod NoJuepKHEReT BAKHOCTL!

a) NoOHHMAHHA H BLITIOMHEHHA TPpeGORaHHH

) HeOGXOIHMOCTH PACCMOTPEHWA NPGUECCOn © TOUKKH IpeHHd Jo0aane ol HeHHOCTH,

B IOCTHEEHMA PESVILTATOR BRTOMHEHHN TIPOLUECCOR H HX PeIVARTATHEHOCTH,

I} MOCTOAHHOrD VIVMUIEHHA MPOUSCCOR, GCHOGRIHHOTO Ha OOREKTHEHOM HIMEPEHHN.

MpueereHian Ha pHeyviEe | MOZedh CHCTEMEB! MEHETKMEHTA KAUECTRES, OCHOBAHHAY HA NPOLECCHoM
NOAXGOE, WLIOCTPHPYET CBAIN MERny [poueccaMy, NPeIcTapneHHEMKE B pasaenay 4—5. 23T1a sMoaeis
MOKATLBAST, 9T TOTPEOHTEIH HIPAIOT CYIHECTEE MUY OO [IPH ONpeieie iy BNOOHBN auHLx. Moud-
TOPHHT YAORTETROPEHHOCTH noTpeduTeneil Tpedyver oueHkl MIGOPMALNY 0 BOCHPHATHH ToTpebHTeTaMp
BRIMOIHeHHA HX Tpebosannil. Tpreeneyyian na provike | Molenh OXBaThBaeT Bee OCHOBHLIE TPeBoBarHa
HACTOALMErD CTAMIAPTSE, HE JeTATHIHPYA HX.

Mpumevwanne — Kpome Tora, ko BoesM NPOLECcaM sMokeT npumernTaos upxa «Plan — Do — Check —
Acts (PDCAL Unkn PDCA MomHO KPETED OINBCITE THK:
narnpoerse (plan) — paspaforaitre uens o NPoUseR, HeoBRUIHMERS LUIH TOCTHRESHEA PEIIETATOR B C0-
OTBEETUTEMA € TPeDOEHEA MK NOTpebuTenei DO HES OpraHan

ooyecTraenne (do)  — BHSLpNTE [NPOLECCRL;

npoeeprs {check) — THCTHHHO KOHTPOMHPYATE 0 e paiime npoieccs v npoayKuHe B CPEBHEHHI © 18-
JUTHEDH, Hendsy B TPeDOBIHNEME HE MROAYEKLHD H Co0DIaime O peayinTaTas;

acicTene (@l — NPCIIPHHAMAATE AeiICTANHE 00 TOCTOHHHOMY YIY IS HEH BOKLSETEIEH npousccon.

* Paamen npuBoonTes B peiakuay, orasdaoi or FOO SO0 — 2000
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OCHOBAHHOIL Ha PO HA . FIOEXOIE

Ceaze ¢ FOCT P HCO 9004—2001

MOCT P ACO W =20 w TOCT P HCO S 20 GeH paipaboTadbl KAk COracoBaHHAR
napa CTaNJapToR Ha CHCTEME MEHELMMEHTE KAuecTBa 078 JOTOAHEHHS APYT APVEd, HO MY MOEHD
NPHMEHATE TAKKE HedanucHMo. Hecmorpa ma To, 4To ¥ CTAHOAPTOR PAVIMYHERE ODIZCTH NPUMeHSHHA,
OHH WMEINT SHATOTHYHYI CTRPYETYRY B UENAX COTMANMA YCAORHI 18 HX HCNOTEIDEAHHA KAK COTAACORAH-
HOH naphl.

MOCT P HCO 90012001 yeTavanTipaer TpedonalHA K CHCTEME MeHSIKMENTA KAYECThd, KOTopRHe
MOMYT HCTIOLIOBATECH 0718 BHVTREHHENY NPHMeHeHdd OPradH3aliasi, B Uedax CepTHfHEalEH WK
SAKTHUMEHHA KOHTPAKTON. O Hanpasied Ha pelyiLbTITHEHOCTE CHCTEMBl MEHeDEMEHTA KAUeCTRI MPH
BLIMOUTHEHHH TpedoBIHHA noTpebaTenel.

FOCT P OO 90042001 conepaHT pekosMe sty 1o Donee WHPOKoMY CIeKTRY Leileld CHeTeM bl
MEHEIAMENTS KavecTtra, wem [OCT P HCO 90012001, ocobeHHe 00 MOCTOANHOMY  YIVYHIICHH K
JEHTENLHOCTH OPralH3auiK, a Take eg upek THRHOCTH ¥ penynkTaTienocTd. OCT P HCO S004— 2001
PEKOMEHAYETCA KAK PYEOBOICTRO UM OPTaHH3IALHH, BRICLIEE PYKOBOOCTEO KOTORLIX, MPeciegys Lel
MOCTOAHRHON YIVTILEHMA JeATelEHOCTH, KeA4eT BLITH 2 pasiy Tpebosanui NFOCT P HCO Q001 —2001.
OiHaKe 0l He nNpeaHaiiaded Lnd uenell ceprHipikalyi Wid 3a e id KOHTPAKTOR.

COBMECTHMOCTE © QPYTHMH CHCTEMAME MEHETEMENTA

Hactomumit ctanmapr cormaconad ¢ TOCT P HCO 13001 <98 nna viyaine HHE CORMECTHMOCTH 3THX
JBYY CTAHZAPTOR B HHTEpECcax cooDIecTrE okIonarenei.

HacToaimil crasnaapT He COIepEuT KOHKPETHRY TPeDoBaHHl K OpyTHM CHCTEMAM MeHedRMEeNTE,
TAKHX, KiK MEHEEMEHT OXPAHL OEpARamLled cpennl, MeHenEMedT npodeccHOHATLHOTO 100P0BE
GeI0MACHOCTH, (PHHAHCOBLEIA MeHEAMe HT MAN MEHETHMeENT PHCKOB. OIHAKD O NOIBOIHET OPTLHMIALHN
COTACORETE WAH HETEMPHPORATE CROO COBCTEEHHYIY CHCTEMY MEHSIHMEHTA KAUECTHA © IPYTHMH CHCTE-
MAMH MEHETHMENTA ¢ COOTHETCTRYIOWHMH TpehonanHaMH. OPrauqsaitd MO®KeT AanTHPORETEL JeHcT-
BVIOUIVID CHCTEMY(R )} MEHEeIKMEHT N4 COITAHN CHCTeMBI MEHS K MEHTA KAUeCTid, COOTRETCTRYIOMmEH
TReOOBANHANM HACTOAIIEND CTAHTAPTA.

{(Haseneimian penakina, HMasi. Ne 1).
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FTOCYAAPCTBEHHB H CTAHIAPT POCCHHACKON ®EJEPALINH

CHCTEMBE MENETHMENTE KAYECTER
TPEBOBAHMA

Quality mamagement systems, Requinements

ara speaesan 2000 —08—31

1 O0aacTs NpAMEHEeHAR

1.1 Obuae noaoxenHs

HacToammil cTanIapT YeTAHARIHEIST TPEDOBAHHA K CACTEME MeHSLAMENTA Ki9eCThA B TEX CAYUanx,
KOOI ORpraiHIanAa;

a) HVEIRETCH B JEMOHCTPRUMH CROSH CrnocobHoCTH BCEria NOCTARTATE MPOIYVELTHIG, OTESULAI LY
TReDOBAHHAM NOTPEGHTEIEH M CODTEE TCTHYIOMMAM 0DRIATENLHE M TPeDoRAM MM

G} CTABHT CHOSH LUeNLE NOBLILSHHE YIOWIETROPEHHOCTH noTpebuTeneil nocpeactiom ddguhe kT -
HOTO APHMEHEHHA CHCTEME, BRIYAA NPOUECChl MOCTOAMHOM 8 YIVUImeHda 1 obecredeHne cOOTheT-
CTERHA TReGoBaHMaM NOTPeBUTERel 1 O0a T TeTRHLIM TReGOnRRHHARM.

[] PHEMEYMIAHHE — H HACTOHIOSM CTAHFPTE TEPMHEH aMpOayEUHE: HRHMOHRM TOOLED K IIj'.ll.'.'lH:'IJH'ﬂ"lil.{."&.llrh
JUIH TOTPREGHTEAR HIH JEpeloBaHHOE 1M NPOayvELLHH.

{Hamenennan penakuna, Ham, Ne D).

1.2 Ilpumenenne

TpebomaHa HACTOAWETD CTAMAAPTA MPeIHATHAMSHE 118 BCeX OPraHHIAIHE He3aBHCHMO OT BHO,
pATMEPA W MOCTARIASMON [POIVELHHN.

Ecan kakoe-mubo Tpefomanue(s) HACTOHLIEND CTAMIAPTA HEAbIA TPHMEHHTE BRHIDY Crieldfinke
OPTAHHIAINH W 8¢ NPOIVELMHY, TOTIYCKAETCH erd HCEMOUYeHne.

Mpy cAenasuBIy HCEIOUEHHAY 3AARMeHHE O COOTHETCTEHN HACTOAWEMY CTAHIAPNTY MPHEMISMEL,
ECH 3TH HCKMIOUeHM NOOMafanT nod TpefoBaHMHA, OpHBSIeHHLE B paziens 7, H HEe KIHAKOT Ha
CNOCOGHOCTE HAH OTEETCTEEHHOCTE OPraHH3alHT GHECTISYHBATE MPOIYELME H, OTReYAOIIE i TpefosarHaM
noTpedHTErel B COOTRETCTEVIOIIMM ODAIATENLH BM TPeDOBAH A M.

1 HopMaTHBHBIE CCBLIKH'

B sacTodies CTAHAARTE HCMOMLIOBAHE CORUTKH Ha CHeAyIoiHe CTaRIAPTLL!

MOCT P ACO 90002001 Crcressl MEHETHMEHTA KavecTry. JCHOBHEE MOI0KSHHA H ClOBAPE

MOCT P MO 90042001 CHcTesed MeHgTAMEHTa Ka4eCThl., PekoMeHIauMH Mo vy e H Hi
JEATENILHOCTH

POCT P HCOY 12001 —98 CreresLy vITpameHHa oxpysammed cpenci. Tpebopasms U pyKOBOICTRD
o IPHMETeH A

DOCT P HOO 190012003 Pykopoadaimme VEaZaHHa Mo aviiTy CHCTeM MeHeIkMelTa KauecTsa
W/HIHM CHCTEM SROIOTHYeCcKOTD MeHe I MeHTa

Momosenns, cogepxawmect &8 NOCT P ACO 90002001, cOCTARMIOT NOIOHKeHHA HACTORILE D
CTAILTAPTA.

{Hamenennan penakuwa, Him. Ne 1),

' Paanen npasetien » penakunm, oriwanoil ot OO 9001 —3000.

Hzaanne odmpnaisaee
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3 Onpenenenns®

B HacToAweM crasaapTe OpHMEHAIOT TepMHHE H onpegenermd, tauuee 5 [OCT POHOCO SO0,

Mpupeleiibie HMEE TepMHHBE, HCNOOBIVEMLe B 2ToM Hi3gaudad [OCT P MCO 9001 oia
OTHCAHHA Ued MOCTADKH, OLUIH HIMeHeHb! 1T OTPARSHHA NPUMEHSeMOrs B HACTOAWEE HPeMs
CAQRARA TEPMHHOE.

NOCTABMME —# OpraHfianng —# notpelnTent

TepMuy «0praliiIanids WMeHgeT TePMHH «IOCTARLNKs , Hemoakavesslid o FOCT P HCO 9001 96,
H OTHOCHTCH K ﬁﬁi:i.“li'.l}'. B OTHOMIEHHH KOTOPOra AMpHMEHHETCH HacToaHi CTAHOApT. KI:I('I'HE‘ TOrG, TEPMERA
[MOCTARIHE > TAMEHAET TEPMHH -:-I:}"'.TJIII:I.'IMH'-.II-IK#.

B tekcTe HacTosMIEro CTAHIAPTA TEPMHH «TIPORVEKLHA MOMET OIHAHUATE TARKE «VCIYTYe,

Mpusmewarne — Hise npueeaeHe gea Tepmuna, cogepacampecs 8 [OCT P HCO 9000, skensaicHTl
KOTOPLIM OTCYTUTEYMIT B PYCCKOM HERIKE.

peprpugauns: [Toarsepaisnie Ha OCHOBE NPpeCTARTEHHA 00be KTHEBHBIX CHHEETENLOTIE TOMS, S0 YETAHORIEH -
Hale Tpebomind Geun snoanens (COCT P HCO S0, 3.8.4).

sampaens: [ogreepaaeHne v OCHOBE NPEICTLEICHHA OOBEKTHEHEX CBIIACTEALCTE TO, YTo TpelnaHua,
NP HETHENCHHRIS [UTH KOHKPSTHON HCNOMLIOBAHIA WAH npesMeHeHis, seroaHee (FOCT P HOO 9000, 3.8.5).

4 CHeTeMa MeHeKMeHTa Ea9ecTsa

4.1 Odmme Tpedosanns

Oprafgsims oK paipaboTarh, IaT0KYMe HTHPORITE, BHEAPHTE H NOLEpEHBATE B padoyes
COCTOSHMH CHETEMY MEHELKMEHTA KAUeCTHA, NOCTORIHO VIYUIIATE 2¢ peiyIbTATHRHOCTL B CODTEETCTHHH
¢ TpeloBAHHAMH HACTOSIETD CTAMIAPTA.

OpTandi A J0mHHa"

a) ONpeienaTh MPoUacehl, HeoBXoMHMEE 170 CHCTEMBl MEeHEEMEHT KAaUecTRa, H HY NPHMeHeHHe
B0 BCEH opraMysaldye (1.2);]

G) onpenedarTh NoCIeEoBATEILHOCTL W RIAMMOISHCTEHE ITHY NPOLECCOR,

E) ONPeIendaTh KPHTEPHH B MeTOAL, HeoGXOOHMER 105 obeciieqeiiis pPeIyIbTATHEHOCTH KAk mpM
OCVILECTRIEHWH, Tk H TIPH VIPAGRAEHHH ITHMHE MPOLECCani;

T} ofecne HiaTL HATHYHE PECYPCOn 1 MHhopMaiipn, HeoDXoIHMBIX 014 NOANSPEKH 3THY IPOLECCOn
W HX MOHHTOPANTA,

1) GCYIUECTENATE MOHHTOPHNT, HAMEPEHHE H AHAIIHE JTHY NPOLSCCoD;

2} MPHHHEMATE Mephl, HeOOXOIMMEIE LIA OOCTHXEHHA 3AILTAMMPOBAMHEIY PEIVILTATOR H MOCTOHH -
HOTO YAYHUIEHHE ITHY NPOLECCOR.

OprapHEL N I0THHD OCYVILSCTRIATE MEHELAMEHT ITHX MPOUSCCOB B COOTERETCTRHH © TPeDOBRAHHTME
HACTOALETO CTAMIAPTA

Ecne oprasdsauids peuiaeT Nepelare CTOPOHHEM OPradH3auHaM BLINOIHEHE KaKOro-TH00 mpo-
Uecca, BIHAILETD HA COOTHETCTEHE NPOIYKLEHH TReDOGAHMAM, 0HA OOKHA ODECTIEYMHBATE Co CROSH
CTOPOHE KOHTREOIE 34 TAKHM MPOUSCCOM. YOPABNeHHe WM J0DEH0 §LITE ONpeleleds B CHCTEME
MEHEIAMEHTE KAUeCTRA.

[j PHMCYAHHE — I.'l- NMPOECCCkE], HeOGROT MBI DU CHOTEMB MOHTLEMUHTI KEMECTEL, O KOTOPEIY PEtb ML
BRILUC, PCEOMUHAYCTUR BEAHKPMATE MPOLEECCRE }'rIFH.IJ!.i!ISE!LItEI{IIZIﬁ OEATETEHOCTH PVEKDBOIICTEL, ohecneseHA PrECYPCAMH,
MPUeCCE AHIHEHHOTD WL NPOJOYEINE H HESCDEHHHR.

{Hamencnnan penakuma, HMawm, Ne 1),

4.2 Tpedonanusa K A0HYMEHTRIEH

4.2 1 OGume nooxe A

JAOEYMEHTALHA CHCTEME! MEHSAMEHTA KAMSCTRA DOMTAHA BEIIOYATL:

a) A0KYMEHTAIEHO OQoPMITEHHEE IAARISHHE O IOITHTHES M 028X B ob0acTy KaMecT:;

) pPYKOBOICTEO N0 KAYSCTRY,

B) AOKVMEHTHPOBAHHEE TIPOUEIVPEL, TPedyeMEle HACTOAMIMAM CTAHEATOM;

I} AOKYMEHTEL, HeoDXoANMELE ORTAHMELHN 10 obecneqdeHA JfpeKTHRHOID NIaHHPOBIHHA, OCY-
WECTEIEHHA NPOLUECCOR W YIPARTEMHAT HMH,

) 3amucy, Tpebyenide HACTOALLHM cTanaapTosm (4.2.4).

* Paxiren npuBeneH B pedakamnu, oo or OO 900,
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Mpumevadus

I Tas, rac B HACTOHINEM CTEHAAPTE BCTPEHASTOH TEPMEH <QOKYMEHTHPOBHHN TPOEEIYVPRS, 3TO OOHAMEET,
YT MPOUEIVpel paspaborai, J0KYMEHTRILHD (MPOPLMAEHE, BHCIPEHA W NIIEPENBLCTCH B pafoues cormosHH.

2 CreneHb A0KYMEHTHPOEIHHOCTH CHOTEME! MOHELEMEHTE KANSCTEL OOHON OPIEHNELHE MOKET (TITHYATHC
OT OPYIoi B JaBHCHMOCTH OT:

4} PHIMEPE OPrEHHINNAN 0 BHIA DEHTEALHOCTH;

0] CI0EHOCTH B BIANMOICHCTEME MPOUECCOE,

B} EOMICTEHTHOUTE MCPCOHALE.

3 HokyseHTIUHA MOEET DlTe B G0 opsae B Ha ooy HOCHTEDE,

{Hamenennan penakuna, Ham, Ne 1),

4 2.2 PYKOBOICTBO M0 KA4YeCThyY

Opragsnua AoEHa  paspadorats W NOIepEHBaTE B padboueM COCTOAHHH PVKOBOACTEO [0
KAUECTEY, COOepRallee:!

a) ohIACTh MPUMEHEHHA CHCTEME MEHSTHEMENTE KauecTiE, REAAA NoapodHocTd H oBocHOBAHTE
Jeo0Lx peknoderHil (1.2);

0} JOKVMEHTHRPOBARHLE NPpoUeIyvpe, palpadoTaHHble 404 CHCTEME MOHELEMEHTA Ka4ecTha, WM
CCBUTKH Ha HHX]

B) OMWCAHME BI3HMOIEHCTEHS POUECCOn CHCTEMB! MEHETTAMEHTA KAYECTRA.

423 ¥Ynpapneune nokysedTanaei

JOEYMEHTL CHCTEMED MEHSTRMEHTA KANSCTHA MK HE YIPARMATRCA. JANHCH ~— CHeUHANLHEIH BHA
JAOKYMEHTOR W OHH DOVEKHED YOPARIATECH COTMACHD TPehoBaHManM, NPHECISHHLIM & 4.2.4,

Jnga onpenensHns HeQDXOIMMEIX CREICTE YIIPARTeHHA 10T GRIThL paIpadoTaHa JOKVMEHTHPORAH -
HAadA TIPOUSIVRE, TPeIyCMaTPpHBAK AN

a) odMupanspHoe oA00peHne A0KYMEHTOR ¢ TOMKM SPeHHA HX IOCTATOMHOCTH B0 WX BLIYCKA:

0) ananHd W AKTVATHELMHE M0 Meps HeddXOOUMOCTH H NOETOpHOE ofuuMLieHoe omobpeiue
JOKYMEHTOR,

B) obecnedeHHe HISHTHHHEALNH HiMeHSHHA 1 CTATYCA NepecMoTpa JOKYMeHTOR;

r} ofecreyeHHe HATHYMA COOTRETCTEYIOWHY BepCHil TOKYMENTONR B MECTAX X NPHMeHaHH ]

A) obecnedeHMe COXPAHEHNS JOKYMEHTOR YeTKHMH W Terko MIeHTHNHLHDYE MBIMIE,

2} odecnederte HISHTHOUEAUHH J0KYMEHTOR BHEIUHSrD NPoHCKORISHMA 1 YIPaRieHde ux pac-
CRLUEOH!

A} NPpeIoTERALEHHE HeNPeIHaAMEPEHHOID HCTIONLI0EAHHA YCTAPCBILIHY JOKYMEHTOR H NPHMEHEHHE
COOTHETCTOYIOWEN HIEHTHRHKALHE TAKHY JOKYMEHTOR, OCTARTEH KX 118 KaKHX-THE0 Hereil.

4.2 4 MnpanieHHe ZAnHCAMH

JANHCH IOUEEHE OBITE ONPeIetedbl ¥ MOIEPEHEITECE B paboues COCTORHMK T4 NPEaocTanie Hia
CHHIETENLECTE COOTRETCTEHA TPREDOBEAHWAM H PeayILTATHEHOCTH QWHELHOHHPORIHAA CHCTEMEL MEHELH -
MEHTE KauecTia. (1 DO HLL OCTABATLCA YETKHMH, NErK0 HIeHTHHHLUHPYVEMELIMH B BOCCTAHATRTHBEEMLL-
st o s ORTE paipaboTada IoKVMEHTHPOBANHAR NPOUSIVPE 1A8 ONPeieieHHs CPeNcTh YTIIPARISHH,
TRetve MBI MPH MOASHTHQUKAEHYK, XPpaHeHiH, JA0HTE, BOCCTAHORNSHWH, ONPeIeleHd CROKOE CoNpaMe-
HES ¥ HIBATHH 3armHceil.

4.2.3, 424 (Himenennaa penakumas, Ham. Ne 1),

5 OTBeTCTREHHOCTE PYKORBOACTEA

5.1 ObAzaTeibcTEA PYKOBOACTEL

Bucuiee pyEOBOICTED IOMAHO ODECIeYHBATE HATHYNE CEUESTENLETE MPHHATHA CROMX 008 FTEILCTH
No PazpaboTEe W BHEAPeHM D CHCTSML] MEHETHMEHTA KaYeCTha, 4 TAKMEe MOCTOAHHOMY VIVIIIEHHD ee
PETILTATHEHOCTH MOCHEICT M !

4) OoBSAEHHA 10 CREJEHHA OPraHMIaUHM BAKHOCTH BWOonHeHHs TpedbosaHui norpedureash, a
TAKKE FMKOHOIATENLHBY W OhAsaTeILH LN TPeDoBaHi,

0) paspaloTEl DOOHTHKN B ODAACTH KadecT;

B5) obecneverHs paipabOTEH Lefel B oliIacTH KaYecTRa;

T} MPpOBETEHMA AHATHIA OO CTOPOHE PYKOBOACTEA,

a4) DfeCTEYeHHE HEODNOIMMEIMH PECYPCAMN,

{Hasenennas penakuna, Ham, Ne 1).

5.2 OpHenTANHA Ha HOTPEDRTENNR

Bucuiee pyKobBoACTEO I0EKHO GOECNEYHBATL ONPEl1eIeHie ¥ BuoTHenne TpebomanHil noTpebiure-
Je Ans ToBLEIeHHE WX YiorleTeopedHocTy (7.2 ] » 5.2 1),

5.3 [NomTHKa B 0DAACTH KAMECTER

Buiciee pyKoROACTES I0JEHO DOSCTEYHBATE, YTODL MOIUTHEA B ODEACTH KAMeCTRa:

a) COOTBETCTRORAIA LIETSM OPTaHNAEIHN]

0) mEmovata obaIaTENLCTES COOTEETCTROBATE TPEOOBAHHAM H NOCTOAHHG NOBLILUATEL M5V ITLTITHE-
HOCTE CHCTEME! MEHeTRMEHTE KAYeCTRA]
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B) COIIABAND GCHOBRL 14 NOCTAHOBKE H aHANHIA Ueield B o0NacTH KaUecTna;

r} O JoBeleHa 10 CRSJEHHA NEPCOHATE OPrady3aliHe B MoHATHA eMy;

A) AHATHIMPORANACE HA NOCTOAHHYIO MPHIOTHOCTL.

5.4 llianspoganne

541 UenH n 0ob1acTH KavyecTia

Buciiee pyvEOBOICTBOD OPraHM3auMH JO/EKEHO ODECTIEMHBATE, YTODLI U2IH B ODJAcTH KAYecTsa,
BETTIOMAA TE, KOTOPEE HeolXoIHME 118 BRoaHeHHs Tpebonanmil k nponveums 7.1 a)], GuM veTaHoR-
JHEHLl B COOTEETCTRYIMIHY NOIPAIILIe HHAY M 1A COOTReTCTRYIOULINNY &2 vporuax. Uenn s obiacTy KauecTsa
AOERHEL OLITE HIMEPHMEIME M COPTACYEMBIMH © TIONHTHEON B ODIACTH KaYecTR:a.

542 [nanupoRaHie COTTAHMHA, TIOAIEHEAHHA H YIVULWEHHA CHCTEME MEHSIRMEHT KAYSC TR

Bricuiee pyEOLOACTED JOMTAHO OHOECTIEYHBATL,

a) MAAHNPOBAHWE COAAHHA, NOLIEPKAHMA W YIVHIIEHHA CHCTEME MEHELMMENTA KayecTsa A7A
BRITHUTHEH HA TPeGomRaHHE, NpUBeTedHBX B 4.1, 8 Takwe 104 JOCTHReHHA Ueled B oDMacTH KadecTsa;

0} COXpAHEHHE UeNOCTHOCTH CHCTEM I MOMETAMEHTA KAYeCTRL NPH MIAHHPOBAHMA H BHEIPEHHH B
Hee HaMeHe i

{Hasenennan penakuma, Mawm. Ne 1),

5.5 (TRETCTRERHOCTEL, NOAEOMOYEE @ oblwen nndopManmed

5.5.1 OTReTCTEEHHOCTE H NOTHOMOYHA

Bucwee pyKoBOICTEG DOEHSG 0DECHEdHBaTE ONPEIeieiie W J0BSAEHHE 00 CBENSHHA [IEPCOHLR
OPTAHHEALAN OTBETCTEEHHOCTH H TIOUTH OMOMIA .

5.5.2 llpencrapHrent pyKOBOICTRA

Buiculee pyKOBOACTED O07IANO HASHAMHTE NPERCTABHTENS M3 COCTABA PYKOBOICTRE, KOTOPEIH Hela-
BHCHMO OT IpyTHX O0ATHHOCTed Jo/geld HeCTH OTBETCTRCHHOCTE W HMETE NOTHOMOMER, PacnpocTpa-
HEBOLIMECS 102

a) obecneveHMe paspadoTKH, BHEIAPEHHA H MoJaepsadud & pabodues COCTOSHHH IPOLECCOR,
TREeDVEMEIY CHCTEMOH MEHSTAMEHTE KaUueCTha,

0) npeacTasnedHe OTYETOR BMCIIEMY PYKOBOACTEY O (PVHKIHOHHPOBAHHH CHCTSME MeHEeLKMEHTI
KAUECTSA H HEOOXOOWMOCTH YAYYLHEHHA,

B) COOSNCTREHE PACTIPOCTRAHEHMHID NOHHUMAHHA TpeGopaHil noTpeduTensid no noceld opranu-
FALHM.

Il PHEMEYIAHNHE — B oreeTeTREHHOCTE TIPEICTABHTENR YEOBDICTEE MOECT DBITE BEJEIMEHO TTOUER R H
CHMEH © BHSUIHAMHE CTOPOHAMI MO BOTNPOCEM, KACERMIHMCH CHETEM Bl MEHCILEMEHTE KO'UoCTHA.

5.5.3 Buyrpennwi obses nuduopransei

Bricuiee pyVKOBOICTED GOTEI0 ODESCTIEYHBATE PaspaboTRy b OPraHHIaUHK COOTBETCTEYIOUINY [1po-
geccon oOMEHa HHQOPManHel, B TOM YHCIE M0 BOOPOCAM PEIYILTATHEHOCTH CHCTEMB MEHEIKMEHTA
KALECTEA.

5.0 AHAAHT CO CTOPOHE] PYKOBOICTEL

5.6.1 Odmme Tounose HHA

Buiculee pyKOBOICTEO JOJEHO AHAUTHIHPOLBATE YEPes IariaHipOoBIHNLE HHTEPBALl BPEMEHH CHC-
TeMY MEHSIHMEHTE KAUeCTha OPraldH3aunn ¢ Uenkn obecneveHis 2 NOCTOAHHOH NPMIodHoCTH, J0CTa-
TOMHOCTH W PESYIRTATHEHOCTH. 2TOT aHATHT J0M#HEH DREIIOMATE OUSHKY BOIMOMHOCTEH ywWIvdime i |
NOTPetHOCTH B HIMEHESHHAX B CHCTEME MeHELMMSHTA KA'MeCTEa OPraHHIaAUNH, B TOM YHCTE B IOMHTHEE
H ey B 08IacTH KiMecTea.

3anHcH of aHAAHIE CO CTOPOHL! PYKOBOOCTBA OOVIKHEL NOAOSPAHBATECH B palodes COCTOSHHEH
i4.2.4).

5.6.2 Bxoausle JaHHbe L18 aHATH3A

Broanue qapvuie A08 AHATHIA O CTOPROHE PYKOROICTEA JOUDEHEL BEIOYATE CASTYRMVIo HHiop-
WAL HED:

a) PeIVALRTATE aVIHTOR {[IPOBSPOK);

0) olpaTHYIo CBATL OT NOTpebuTeneit;

B) (PpYHEUHOHHPORANHE NPOLUECCOR W COOTRETCTERE NPOIVELHHA,

I CTATYC MPedynpesIaioiidy ¥ KoppeKTHPYIMINAY 1eHCTRHA,

) TOCAEAYIoLIHe OSHCTEHA, BLITEKATOHIHE W3 NPedblIyVIIHE AHATHI0NR OO CTOPOMLL PYKOROIC T,

2} HIMEHSHHA, KOTOPERE MOrIN Gkl NORTHATE HA CHCTEMY MEHEeHMENHTE KAMeCTRa;

W) PEKOMESHIALRH 0 VIV EH .

5.6.3 BHx0oIHLE JaHHER QHATHEA

Buixooniie 1anyse 3HATAE CO CTOPOHLL PYKOBOICTED AOTHWLl BETIOYATE BCE PELIEHHA W RelcThMs,
OTHOCH IIHECH K-

d) MOBLIUSHHE PEIVILTATHEHOCTH CHCTEM Ll MEHELEMEHT KAUECTE: W &2 NPOUSccon;

0) yIyuImeHHe OPOOYKLIMH N0 OTHOWEHRKD K Tpedopainay noTtpedurensii;

B) MOTPEOHOCTH B PECYPCaN.

56,1363 (MiMenennan pesasnns, Ham, Ne 1).
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6 MeneIMeHT pecypcoe

0.1 Ofecneusnne pecypoamMa

OPrafrIanua D00 ONpeleiUTh W 0DeCTIeuMBiTh PECYDOR, Thehyenule 1A

a) BHeApelHA W NOLIePEaHHs B padoues COCTORHHH CHCTEMLl MeHeEMeNTa KauecTRd, & Takke
NOCTOAHRHOTO TIOBLILEHHA 22 (e3VILTATHEHOCTH]

) NOBEMeHHA VIORTIETBOPEHHOCTH NOTREGHTENCH MYTEM BRINOAHEHHA HX Tpebonal M.

6.2 YenopeueckHe pecypebl

6.2 1 Odnme monoxe s

lepconan, BRMOERAKILHE PAGOTY, RIHAKLIIVES HA Ka9eCcTRD NPOIYEKLHH, 100#eH GHThL KOMOSTeHT -
HEIM HE DCHOBE COOTBETCTEVIOILETD O0PATORAHNA, NOAFOTORKN, HARLKOE H OMNBETA.

{Hasmenennan penasuma, Maw, Mo D).

6.2 2 KOMNETEHTHOCTL, OCREAOMIEHHOCTE 1 MOETOTORKL

OPrasHEL M D00TH WA

a) OOpeicIaTh HeodXOIHMY KDY KOMIETEHTHOCTE NePCoHald, BRIMOAHAIOMLEND padory, KOTOpas BiH-
AET HA KAYECTREO MPOIyKLHN,

0} obecredHBATE NOATOTOBKY WM MPEINPHHHEMATL OIPYVIHE TeHCTEHA ¢ NeikI0 YIOEIETEOPEHHA ITHY
norpebHocTel;

B) OUEHKHBATL PESVILTATHEHOCTE NPEANPHHATRIY MEp;

r} ofecneyHBaTE OCREIOMIEHHOCTE CROETO NEPCOHATA O AKTYANBIOCTH H BIKHOCTH €ro JedTelk-
HOCTH W BEIR0e B Z0CTHREHME teield 6 oDmACcTH Kad9ecTe:,

) IOLIEPAEUEITE B pABOYeM COCTOAHNH COOTRETCTEYIOILHE WNUCH 00 obpasoRaHil, NOATOTORKE,
HABBKAY W onwire (4.2.4).

6.3 HudpacTpyerypa

Oprapnzanys JoCEHa onpeieiiaTh, 00ecnedHBaT: ¥ NOLIePXHETE B paboues COCTOAHHE HHdgpa-
CTPRVETYPY, HEOSX0THMYID 014 AOCTHASHHA COOTRETCTEHA TPeGoBanuaM K npoavikunl. Hidpactpyrrypa
MOCHET BETOYATE:

a) ImaHus, pabodee NPOCTPAHCTHO W CHATAHHLIE ¢ HWM CPERCTRA TPVIA,

61 ofopylopaHie AN8 MPONEcCoB (Kak TEXHHYSCKHE, TAK U MPOMPIMMHRE CPeacTsa);

B) COYHDL DDecneves A (HANPHMEDR, TRAHCIOPT WK CEAIL).

6.4 IponieoncTeeHRas Cpena

OprapHIanus J008HE COMNAGATE NPOMABOACTISHHY CPeay, HeolXoINMY 10 JoCTHHEHWA CO0T-
BETCTOHA TPEGOBAHMAM K NPOOVEUIHH, W YOPAREATE €10,

7 Mpouecchl AHIHEHHOND UHKIA OPOAYKUHH*

7.1 TLnanuposaise OPMIECCOR HKHINSHHOTD UHETS NPOTYKIHA

Oprafrsanms IoJ0EHA NIARKPOBRATE H pa3padaTeliarh npoueces, HeobxoauMee 11 ohecrneqdedns
HHIHEMHOrD KA NpoayEiHM. [nannposane Npoueccos MW IHEHHOD LHETL MTPOIYEUHH T0UEHE GLITE
COCNACOERHD C TPEGORAMMAMH K APYTHM NPOUSCCaM CHCTEMEL MEHELKMEHTA KavecTha (4. 1),

[pH NAAHHPOTAMHE MPOLUECCOE #HHIHEHHOTO UMK MPOOYKUHH OPralHIauHa Io0Ha YeTaHORHTE,
ECTTH 2TO NPHMEHHMO W HEODNOTHMO!

a) MedH B o0OacTH KavecTEd H TpeDOoBaHHA K NPOIyVKIHH,

G6) nmoTpebHocTE B PAIPaloTRE MPOUSCCOn, ADKYMEHTOR, 4 TAKKE B ODeCneveHHH pecypoaMu 114
KOHEPETHOH NMPOIyELHH,

B) HEGOXOOMMYKD A2ATeILHOCTE MO GepHHEALME W BUIHIAUHH, MOHHTOPHHTY, EOHTPOMIO0 M
HCTILTAHMAM LTH KOHEPeTHOH NPpoayvKiLHK, a TAKKE KPHTEPHH NPHEMKH TIPOIVKLIK,

I} 3anMcH, HeohXoAHMEE 1714 oDecnede i CEHIETENLCTRA TOT0, YTO NPDLUECehl KHIHEHHOMD LMK
APOIVELMHE 1 NMPOOYKEUENS COOTEETCTRYIOT TpetonaHnam (4.2 4).

PesnvnbTar aToro NIaHHpoBaHHE Tornkel DETE NPeqcTanies & (popye, COOTBETCTRYIOUIEH NpakTHEE
OPTAHH ELHK.

Mpnmewanun

1 ,'_-I,IJH].'ML'H'I', EJI]!:IL‘J.LI:.‘.IHKJI.[I,Hﬁ NPOECCCE CHCTEM Bl MOHCLAHMOHTL EAYCCTERL [II-h'JIEJ'-.I.-'JJ-I. FEPCC TR BHIHCHHOT
LEHETA II'FIL&H}'!’.LIHH] H PCCVPC R, KOTOPREIC NPEACTOHT NPHMECHETE K }.'L'AHILFH."THI!!lﬁ MPOIYELUER, NPOCETY BIH KOHTRAKTY,
MOGECT DECCMATPHEATECA EAK [78H KHMCCTEIL

2 .|-I|:I'I1 ]'.I:!J-]'.I:.'lt_!l::l'l.'B'.C NMPOLUCCOOE  EHIHCHHOTO URETE NPpOAYEUHRE OPraEN3EIHa MOECT TAKSD NPHMCHATE
Tpebosanna 7.5

{Hasmenennan penakuna, Ham, Ne 1).

= B ROHTCECTS HRCTORIICT) CTAHTEAPTA K NPOUCCCEM SHIHCHHOMD HHER TIPOAYERINH OTHOCATCR TC MTPpOUCCcCikl

BAMHOTD PEEIENN, KOTOpHE OCVINSCTRESIOT B (M) 33 KOTOPRE HECeT OTESTCTBCHHOCTL Neped morpefinsies
ppradnsanms, npusessomas FOCT P OO Q00— 20,
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7.2 Ilpomeccsl, CRATANNLE ¢ MOTPEDNTEAAME

7.2.1 Onpegenerne TPEGOBEIIHA, OTHOCALHYCA K NPOIVELHA

Oprasusanma 004N OnpeleTnTh:

a) TpeGoRAHH, VCTAHORTEHH BIE NOTPeDMTEIAME ., BET0MAS TREGOBAHKA K NOCTARKE W IeATEILHOCTH
NOCAe 0CTABKH,

) TpefoBaAHMA, HE ONPeIedeHHBE NOTPeGHTENEM, HO HeoDXoIuMEle U184 KOHKPETHOMS WIH npel-
NOAAraesoro HCmoEIOREHHS, KOTAA OHO WIBECTHO!,

B) SAKOROIATEILHBE W DpyrHe obazarensible TPeGoBa i, OTHOCHITHECH K NPOIvKLHH,

b A0MoHHTEIEHEE TREDOBAHKS, OTPeIene HHLE opralHsaune.

T.2.2 Auanns TpeDoBaiil, OTHOCHIIHXCH K NPOIYELIHH

Oprafgusma A0EHS AHATHIMPORATE TpeDoBANMA, OTHOCHWIHECHE K MOPOIVKLMHE. TOT adatus
JOUKEH NPOBOIHTECA 10 TPHHATHE OPraHusaumel ofdiaTelbCTR IOCTARAATE NPOIYKIHID NoTReiHTen
(HANPHMED, YUACTHA B TEHIEPAX, NPHHATHE KOUTPAKTON W BEAT0E, MPHEATHE HIMeHEHHH K KOHTPAKTAM
WM JAKAEIM) M I0/EseH 0fecneyHBaTs!

a} onpeiedeHde TpEbOBAHMA K NPpOIVELAA,

0] cornacopande TPeGOEAHNH KOHTPAKTA HIH 3aKa3a, OTAMYAIOWIHNCH OT padee clhopyMyIHPOBaH-
HEEX;

B} CHOCODHOCTE OPTAHNIALME BLIOIHATE ONpeleaeitbLe TpeloBana.

JanmMcH pesyALTATOR ZHANHIA W NOCIEIVIGUIHY AeHCTEHA, DETEKMOIHY HI aHanWiIa, OMTHHE
NOIEPEMBATECA B paboues cocToauud (4.2.4).

Ecan norpebumeny He BRUIBHTIKT JOKYMEHTHPOBAHHLIY TPEOOBAMHN, Opramiialda Jo/EHa noa-
TEHEPIHTE HX ¥ MOTREDHTERA 10 NMPHHATHR K HCTIOIHEHH KD,

Ecnu TpeboRaHHA K NPOIVELHH H3MEHEHE, OPTAHHIAUHA DIO0THHA 00eCleYnTE, Y100 COOTRETCT -
EVIOLIHE DOKVMEHTE DBITH HCAPARTeHLl, 4 3aHHTEPECOBAHHBIA Nepeotan G NOCTARIEH B HIBECTHOCTL
O HAMEHHBIIHNCA TPeGOBAiHax.

” PHMECYAHHNE — B HEKOTOPEIX CHTYRLEHAX, TOKHX, KIE PRLEER, OCYLIHECTRIRCMENS “Tpel HHTL'[I-HL"I,
MPEIETH SO KN JItIJL'.'H.‘I.'l'I-L‘IﬁFiJ'_',-H[!l ITPOHOIN TR LHtIHLI_II-H_'II:HHii HHATH Y BHECIOrT SRS “3.1CEI'H TN HHETHSE MOKCT
PACTIPHETPAHETRCH  HA COOTEETOTEY KAEL Y HY JiH-I.IK!I[!I!.iil[I:I:{ﬂ.'I O NpoIyEILHN, TIKYH}, KK KITLIOrH HOH PrELEM HBIC
MUITCPHA .

7.2.3 Ceaib ¢ noTpeduTe s

Oprafrianua 0L ONPEIeiaTh 0 OCVIMECTRIATE WpeKTHEHEE Meps 10 NOAISPHAHHED CBISH C
MOTPetHTETAME, KACAIIHECH!

a) HHGOPMALTHE O TPOTVKITHK;

) NPONOEIEHHA SATIPOCOE, KOHTPAKTAE WIH 3aKA%, GEAIAE TTOTPIALKH,

B obparHoi CRAIM OT MoTpedHTenel, BEmoYad Katobsl noTpebuTenei.

7.3 [lpoekTHpORANKE W PAIpATOTEA

7301 TnauupoBadie NpoeETHROBANEA 1 paspadoTEi

OprapHIanms 100D MIaEHPOBATE W YIPARTATL MPOEKTHPOBARHEM W paspaloTroil mpoayKiM.

B xone naaunpoBaiis NPpoeKTHPORAHKA W paspadoTKl opramHsaintd 0 HA YeTAHARIHEATL:

a) CTAOHH NPOeKTHPORIHHA M paipaboTeu;

0) npoBeieHHe AHATHE, BepUQHEALIHIN H BATHIRIHK, CODTReTCTRYIOMINEG KaXI0H CTATHA NpoeK-
THPOBAHKAS 1 paspadoTyH;

1) OTRETCTEEHHOCTE H NOIHOMOUHA B GMIACTH NPOSKTHPORAHHA 1 paspaboTEl.

OPrapHIanus To0EHA YITPAWIATE RRAMOISHCTEHEM PALTHMUHEN FPYIN, JAHATEN MPOeKTHPOBANHEM
H paipadoTEol, C uenkio obecnedeHHA MK THEHOH CoASH H YeTKOMD pacnpeisie HHa OTBETCTREHHOCTH.

PesvnbTarsd NAAHHPGEIHAA D0TEHE AKTYATHSHPOBATESS, eCHH 3T HEDOX0IHMO, Mo XO0Y [POeKTH-
POBAHHA 1 paspaboTEr.

7.3.2 BroaHee JaHHBE 08 NPOSKTHPOBAHKAA W paspadoTkH

Bxoause TaHWLE, OTHOCHWHECA K TPeGOBAHWAM K MPOIVELHM, JOEHL DRTEL ONpeIenetd, 3 3anHcH
JAOMER L NOATEEEHBATLCE B PaBoUes COCTOAHNH (4.2 4).

Bxoapne DaHHLe D0TH L BRTHSATE

a) PVHEUHOHATRHLE B KCTUTVATAIHOHALE TPpedoRaHHA;

) COOTEBETCTRYIMINE 3AKOHOIATENLHEE W IPYTHE 0Ga3aTeIntbE TPeboBaHa ]

B) Tas, T2 370 BOSMOEHO, WHEOPMAITHID, BETVIO U3 TPeILIy LY AHANOTHYHBIY NPOSKTOR,

ry apyrie TpeDoBAHWA, BAKHLIE LUTH OPOEKTHPOBAHHA W PaspaboTl.

Bxogune ganpe 10T4HE AHATHIHPOBATECA HA A0CTATOMHOCTE. | peDomaiHs 0/ HE OWETE mod-
HEEMH, HENBEVCMBICTEHHEIMME B HEAPOTHEODEUH BBIM .

733 BRxonHLe TauHbe NPoekTHROBRHNT ¥ paipadoTEN
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BrxonHse JaHHee NPOoeKTHROBAHHA W PaspasoTEy I0mEHE O6TE NPpeAcTam1eHLl B (fopse, Noieo-
JHIILEH NPOBECTH BEPHQHEALHME OTHOCHTENLHO BXOIHBIX TREDOBAHHA K MPOSKTHPOLEHHI M paspadoTke,
A TAKME TOUEKHEL ORTE PHUHANEHD 0T00peHE 00 UK NOCASIYIOLIETD HCTIOLIDEAHHA.

Brroansle maibie NPeeKTHROERHEA H paspafoTEH D00 HLL

d) COOTBETCTROBATE BXOMHLIM TPefOBAHHAM K NPOSKTHPOBAHWI0 H PaipaboTre;

) ofecnedHBaTh COOTRETCTRYIDUSH HH{OopMauHeil N0 JAKYIKAM, MPOHIR0ACTEY H O0CTYEHBAHHKD,

B) COO2PHATL KPHTERHE NPHEMEH NMPOIVELHH HAH CCLUIKH Ha HHX;

I} ONpPeneiaTh XAPAKTePHCTHEN NPOAVELRN, CYIISCTREHHLIE INH e¢ Gel0nacHore H NpasuasHoro
HCTION b3OGAMHA.

T34 AHains NpoekTa H paipaldoTKH

Hia COOTRETCTRYIOLWMY CTAAMAX OOTKEH MNPOBOIHTECA CHCTEMATHYECKHH aHANH3 NPOEKTa H paspa-
OOTEH B COOTRETCTEHH C JANAAMHPORIHHEMH MEPONPHMATHAMH (7.3.1) ¢ Um0,

a) OUSHHBAHUA CHoCoBHOCTH PeIyILTATOR NPOEKTHPORAHHKA ¥ paipaloTEH YIORISTHOPATE Tpebona -
HIMHIM

0) prAnIesas b npobaes |1 BHeceHMA NPeLToAeH i Mo HeoDXOIHMEIM JeHCTEHIM.

B coctan vHacTHHKOE TAKOTO AMATHEA T TAHL BEIIOMATLCH MPSICTABHTENH NOAPATIEIeHHH, HMen-
LAY OTHOLIEHHE K AHATHIHPYeMoi (LM ) CTATHA(AM ]} DPOeKTHPORAHNA ¥ pazpaloTri. JanHcH pesyibTaTor
AHATHEY W BCEX HeODNOIHMEN AeHCTBHI 0TRHL AOLIepEnBaTECH B pabouesM cocTossmm (4.2 4).

7.3 1-=T734 (Hivmesenuana penakuna, Ham, Ne 1)

7.3.5 BepuibHeauid NPpoekTa ¥ paipaboTEX

Bepudkanmna Jovpesa OCYLECTRISTLCR B COOTHETCTEBHH ¢ HULIAHAPOEIHILIME MePompHaTHIME
(73,10, 9robLl ¥AOCTOBEPATRCH, TTO BRINOAHEE IAHHBE NPOSKTHPOKHEA B pazpaboTkl cOOTReTCTRYIOT
BXOOHBEIM TPefomaH M. 3aMUCH PeIVILTATOR BepHHEILHA H BCeX HeolNOTHMLIY OefcTEBHR OoHHE
NOJAEPENBATECH B padoues cocToauue (4.2.4).

736 BanumauHa npockTa W paipaboTed

Basumats npoesTa B pazpaddTEd AEKHA OCYIISCTRIATLES B COOTBETCTRHH € SATUIAHHBOBAHH EIMA
MeponpraTHayMi (7.3, 1), 9TobLl VIOCTOREPHTESSH, 9TO DOUTYMEHHAA B Pe3yILTATE NPOAVKIHA COOTRETCTEVET
TREGOGAMNAM K YCTAHORTEHHOMY WIH NPLINOIaracMomMy HCroILIoBaHHE, eCli oHo HasecTHo. [ae aro
NPAKTHUECKH BOIMOKHO W UelecoofpaiHe, BATHIAUWA I00#HA OLITh JABEPUIEHA 00 MOCTABKH WM
MPHMEHEH RS NMPOIVKLERH. 3anucH Pe3vALTATOR BATHAAUHH H BCEX He0DXOIHMLIY O2HCTEHH NoaKHL
MOAIEPEMBATECH B padoqyes COCTOAHHK (4.2.4).

T.A.07 ¥npannenme HiMeHSHUaMH NPOeKTa H paipaboTEH

HaMenennda NpoexTa W paspaboTEH A0S HE DLITL HIEHTHHHLHPOBARLL, 8 3MHCH I07HHL ToET1ep-
HUBATLCA B patodes cocToduri. Hamenenus Aonsisl O6ThE NPOaHATHIHPORANE, BEpHHUHPOBRAHEL H
BATHAHPOBAHLE COOTHSTCTEVIONIHM o0pasonM, a Takse OJ00peHLl 00 SHeCeHHd. AHATHE WisMeHer i
NPOeKTe M paipalboTEH J0MEeH BRIDYATE OUeHEY RIHAHME HIMEHSHHH Ha COCTARMLIE YAcTH H yHe
MOCTARTEHHYI0 MPOEYE .

JANHCH PeivibTATOR AHATHEA HIMEHSHHA W H00LEN HeoOXoIMMBIX JeHCTEHH JOUEEHEL TO0TepHH -
BATLCA B padouses cocToaHMM (4.2 4).

736, 7.3.7 (Hivmenennan penakuia, Has, No 1),

7.4 Jakynkma

7.4.1 Mpopece 3aKymoK

OpragHIaima 400K Ha 0becnedHEaTs CoOTRETCTERE JAKYIIEHHOH MPOIYKIIHH YOTANGRASHHLIM T -
GOBAMKAM K JaKyiIEas. THI M CTENEHE YNPARIEHWA, NPAMEHAEMEE 0 OTHOWENHID K MOCTABLIMKY H
SAKYTLIE HHOMN MPOAVKUIHE, TO0UEKHE 3ABHCETE OT €2 BO3TeHCTEHA HA NOCTeIYIHE CTADHH KU IHEHHOID
LA KA TIPOIVELHH WM FOTORYID [P0IVELHIG.

Oprafgu s iHs 107 HHA GUSHHBATE W BLOHPATE MOCTABILHEOR Ha OCHOBE WX CIOCOTHOCTH NOCTARTATL
NPOIVELME 0 COOTBETCTEAH C TPeOOBAHMAMH OPraHHzauny. JomeHbl OuThL POEPATOTAHLE KPHTEPHH
OTOORA, GUEHEW W MOBTOPHOH OUeHKH. 3andcd PeiyILTATOnR OUEHHGAHHA W MTH0LIN HeolXOTHMBLY
AefcToHi, BRITEKAINLUHY M3 OUSHEW, QOVUEHL TO0OepRHRBATECH B pabovuen cocToAHuK (4.2.4)

7.4.2 Hudopmanms mo sakymikas

Hudopsauus no @eyikaM Jo/EHA ONHCHBATE JAKAIAHHYIO NPOOyKUMI0, BRTOYAR, [0 2970
HeoDNOIHMO;

a) TpehonaHHA K OfHUHATEHOMY OI00DSHHI0 NPOAVEIHNE, OPOUeIyp, Npoueccos i obopyioBiHHe;

) TpeboBaHHA K KEATHQHEALTNN TepooMana;

B} TReGOoBAHWA K CHCTEME MEHETAMEHTA KaYecTea.

OprasHEume oK HG 00ecneddBAThL A0CTATOUHOCTE YeTAHORTEHHLIX TpeDoRannil K 3akynkas 10 ux
CODDLEHHA MOCTABIIHEY.

7453 Beprdbmeania sakymugsioi npogyEnHmn

OprasmIaima JoraHa paspatoTaTs M OCYILECTEIATE KOHTPOL WITH APYTVIY BESTETLHOCTE, HeoDXOIHMYER
JI8 ODECTeMeHHA COOTEETCTEMA SEYTUIRHHOH NPOIVELUHH YCTAHORTIZHHL TPeDOEIHNAM K JAKYTIKLM.

Ecnu opraii3anug BiH e NoTpedHTaN b NPeIraaraiorT OCVILECTERTE BePdHEANMIG ¥ MOCTARLIEKS,

-
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TO OPrafHIALAA JOEKHA YCTAHOBHTE NPemaiaraesbsie Mephl N0 GEPHJHKALAH B MOPAI0K BRITVCKA
MPOIVELHH B HHEOPMALHH [0 S3KVITERIAL

742, 7.4 3 (Hivenennad penakias, Has, Ne 1),

7.5 llpowzeoacToo u oDCAVKHBEAHHE

751 ¥npaniense NPORIGORCTEOM M ODCTVAHBAHHEM

OprafH3auMs T00EHA MIAHHPORATE W OCYWIECTRAATE NPOHIBICTES B ODCIVEHBINHE B YIpaRIHe-
MBIX VCIOBHAX. ¥TPaniaeMLIe YCIonHa IO b BEHOYATL TAM, [IE 3TO NPHMeHNMO

a) HATHHHEe WHPOPMALHE, OMNHCH BAKMESH XApaKTepHcTHEH NPOOyELLHH;

0) HATHYME PADOYHY HHCTPYELHHE B ciydae HeodxoIHMOCTH,

B) MpMMeHerde Noaxondmers o0opyaonaHmua;

T} HATHYHE B [PHMEeHEHHE KOHTPWIBHLIX H HIMEPHTEILMLIX MPHBOPOE;

) MPOBEReHMe MOHHTOPHHTE H HIMepeinil;

£} OCYIUECTRASHHE BLIMYCKA, MOCTABKH W 0eHCcTBMH Nocae NOCTARKH NPOIYKIHH.

752 Bannoauua npoueccon NPpoHIsoIcTea M obemyaHBaHHA

OprafgnIan g J0EEHS BUTHIHPOESTL BCe NPOUECChl IPOHIBOICTES H OOCTVHHBANN, PeIyILTATLI
KOTOPAY HE MOMVT ORITL BepHibHUHPOGAHLL TOCISIVIOUIHM MOHHTOPDHHTOM HAH H3MePeHHAMH. K HHM
OTHOCATCH BCE MPOUSCCE, HEJOCTATEH KOTOPLY CTAROGBATCA OYERHINBIMH TOIEKD MOCTe HAYAND Moo=
IOBAMHA MPOOVELHH HAH MOCe NPeIocTARTSHHA YCIVTH.

Basmnaumsa poiesHa DpoJeMOoHCTPHPOBATE CIOCODHOCTE 3THY NPOUECCOn JOCTHIATE JANTaHHDOEAH -
HELY PEIVILTATOR,

OpradyIaima IoTaHa paipadoTaTe MePhl 10 ITHM MPOLEECCAr, § TOM HHCAES, Tk, I8 3To NMPHMERHMO

a) onpeleAeHHLEe KPHTEPHH 08 AHATHIA B YTREPAIEHHA POUSCCOnR;

G) yrepenente COOTRETCTEYIOWErO OBOpYAORAHHA ¥ KBANMpHEAIHN Nepcoliana,

E) ApHMENeHHe KOUMKPETHLIX METOA0R H MPOUeIyy,

ry TpeboBaHrA K 3anucas (4.2.4);

) MOBTORHYI0 BATHIANHAD.

T.5.3 MasuTipHEaE s 0 Npocile s MhiaemMocTh

Ecan oTo BOIMOKHO B UeNeconhpasio, OpralH3aud JoUEEHa HOSHTHOHLHPOBATE MPOIYKLLHK [
MOMOLUH COOTBETCTEVIOUIHY CPENCTE HA BOEX CTAAMAN €2 AMIHE HHOM IIHKIL.

Oprafianma  0oaHa HISHTHOUUMPORATE CTATYC NPOOYKUHH 00 OTHOWEHHIO K TpebopaiHam
MOHHTOPHHIE 0 H3Mepe .

Ecan npocie s HEReMOCThE ARITHETCA TPeDoBaHeM, TO OPTraHHEIIHA Q0 HE YIPARIATE Ofecnen-
EIOIEH PeaiH3aliHn JaiHol Ueny MAeHTHOMKALHER MPOIYKLENH M PETHCTPHPOBATE ee (4.2.4).

NMpumewanue — B pane orpacaeii npoMEILIIEHAOCTE MEHELEMEHT KOH(IYIAUMA HRIAETCR CpeicImom,
CITOMOMUIER] KOTOPME MOULEPHHRIETCH HACHTHHEAENA H RpOCIeenmae Mootk Bonpocs MenssvenTa sosiiury-
pauny orpaxess 8 HCO 107,

T5 1753 (Hamenennana pepakuan, Ham, Ne 1).

754 CoBeTReHHOCTE MOTPetUTESH

Opranisuna JomEHa TPpoARETE 3007y 0 coDCTREHHOCTH NOTPEDHTERA, NOKA oHA HAXOIWTCH Noa
VT[S HHEM OPrAHMHIALINE HIH HCNonbiveTcs e, Oprafiaauma JorkHa $0edTHhHEHposaTs, e -
UHPOBEATE, FUHLATE B COXPARATE CODCTREHHOCTE NOTPelHTeNA, NPeI0CTARIEHHYIO L4 MO0 EI0BAHHA
WIN BETHOUEHHA B Npoayvkunio. Ecny cobcTReHHOCTE NoTPebuTensd yTepiHa, NOBPesiea WK pHidata
HEMPHTOEHON U MCITONLI0BAHWA, NOTPEOHTENL I0KeH DLITE 06 FT0M MIBSWEH, 4 JaNWCH 000K HE
MOAIE PEMBATECH B padoues cocToaHHn (4.2.4).

I PHMEYMOHHLD — CobCTREHHOCTE IIH'FFI“!EIHL'E.'EH MOHET BENRPHTE B oeDs HHTCIAEKTYLIEHYHE CODCTBEHHOCTE.

7.5.5 CoxpaHeHHe COOTBETCTRHA MPOIVELHN

OprapHsanma Go0EHa COXPAHSTL COOTBETCTRHE NPOAVELHN B XoIe BHyTpeunell obpadoTkn M B
NpoUeccse MOCTARKH K MECTY HAZHAMEHHA. 3T0 COXPAHEHNE TOLEHO BETIONATE HISHTHOHEALA Ky, MOTY-
SOUHO=PRETPYI0UHEE RAGOTE, YMAKOBEY, XpAHEHAE W 33UHTY. CoXpateiHe JOTHHG TAKEE NPHMEHATLCH
H K COCTABHBIM HacTAM MPOIYELTHH.

7.6 ¥Yopanaenwe yerpolcTeaMK A0S MOIMTORHITA B HIMEpenmH®

OprafHsanma Jo0EHaE onpefeldT: MOHHTOPHHT 0 HIMSPEHHA, KOTOPLE MPeicTOHT OCYIUeCTRIATE,
A TAKMKE VCTPOUCTEA ANH MOHATORPMHIE W AIMEepedid, HeodxXoIuMee 10 obecneueHld CRHILTENLCTEL
COOTHETCTARHA MPOIYVKLHN YCTAWORNSHHEM Tpebosanuas (7.2.1).

* Tpebombus paatess 7.6 DPUMCHAKT HAPSEY ¢ MOTPUIONHMCCKHMY IIPERMTAME M HODMAMH, HMERHIHMN
OOAITCIBHYIY CHIEY Ha Teppirtopin Poconiicroil Metepaums, KOTOPhR COISPHATCH B HOPMATHEHEX OKYMEHTLX [0
COECIIEMEHMED COMHCTRA MIMEPeHER, yTeepxapevey Docoranaapron Pocoun s cootaerersnm ¢ 3axonos Poconiicoi
Preacpaums «0) 0DECIEIEHMI CAMHETEL MIMEDCH Hils
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OprafuEma IoEHE WMETE NROLECCH A4 00ecneueHia TOro, YTohsl MOUHTOPHHT H HiIMepelns
MOTH BEITE BLMOTHEHE! H B IefCTEHTEALHOCTH BRMONHATHCE B CODTEETCTEHH C TPeDOoBAHMAMH K HHM.

Tas, rae HeobDXoIMMo ODecTedrBarTh HMEIOUIHEe JAKOHHYEY CHIY PeiVILTATEL, HIMepPHTeNLHOEe
ODOpVIOBAHHE TOUREHO OLITE:

a) OTEAMHOPOBAHO MIH NOBepei0 B YCTAHORISHHBIE MEPHOAL WIW Mepel end NPpHMeHeHHeM no
OOPASHOGEIM ITATOHAM, NEPEIA0NTHM PAIMEpLl eIHHHL B CPABHEHHH ¢ MERIVHAPOIHLIME HIH HALWO-
HATEHLIMK 3TagoHaMi. [Ipy oTCyTCTEMH TaAKHX 3TANOHODR §a33, HCNOALIOBAHHAA 078 KANAGPOBKH M
MOBEPKH, I0/EEHA DLITE JaperHCTPHPORAH:A]

0] OTPeryJINpoBAHG HIH MOETORHG OTP2 IVTHPOEAHO T10 MEPE HeoDXOAHMOCTH,

B) HASHTH{HUHPOEIHO C U2k YCTAHOBRNEHHA CTATYCA KATHOPOREH,

T SEUHIIEHO OT PEMTHPOGROK, KOTOPIE CAenaId 6 HeleHCTEHTENLHLIME PeIyiLTATEL HWIMEPEHH]

A) AUHUEHD OT MOEPEAIeHHE W YXVIIUSHHAE COCTOANHA B X0Je OOPAEHHA, TeXHHUeCKOrD
ODCTVAHBIHH M XPaHeH L.

KpoMe Toro, opraHM3alidd A00EHA OUEHHTL B I3PerdHcTpUPOEATE NPaBOMOMHOCTE TIPelLLIY X
PEIYILTATOR HIMEPEHIEA, BCIH OOHAPYHEHD, YT COROPYIOBANKE HE COOTBETCTRYET TReGORAHMAM. CIpraHH-
IAUHA JOUDEHA TPRSANPHIATE COOTRSTCTRVIOIWES JeicTEHE B OTHOMEHHH TAKOIO 0D0PYIOBIHHA M JH0S0H
HIMEPEHHOH NPpoIyKUNA. JanHcH pesyALTAToR KAMHDPOBKH H NOBEPKH O0UGEHLD NOAIEPEHBATLCH B
padouey cocTosHK (4.2.4),

Ecnu npi MOMHTOPHHTE M HIMEPEHHH YCTAHOWIEHHLY TPeBOBIHHA HCTIONBIVIOT KOMILIOTepHLie
NpOrpaMMibe CPeICTEL, X CNOcoBHOCTE VIORISTROPATE MPeanoiarassomMy IpHMeHe i D JoHa DT
NOATEEPFEIEHAL. DO A0EHD ORIThL GCYVIMSCTRIEHO 00 HAYATA NPAMEHEHHA | IOBTORHG MOOTES PR ISHO 110
MEpe HeODXOIHMOCTH.

Mpumesanmne — Ca. HOO 10002-1 w HCO 1001 2-2.
{Hamenennan penakuna, Ham, Ne 1).

8 Hamepenue, aHAAKI H YAVUIEHHE

8.1 Ohmse noa0EeHHA

Oprapr = J0THH ITaHAPOEITE: § APHMEHATE TROUECCEH MOHHTOPHHIL, HIMePe i, aHanusa 1
VITVUILE A, HEQONOMHMIE 10TH:

a) JeMOHCTPAURH COOTRETCTEHA MPOIYKLIHAN,

G) obecneq4edHd COOTHETCTEHE CHOTEMBE MEHEIEMEHTE KAYECTRA,

B} OOCTOSHHONY [OBLILIZHHS Pe3yILTaTHEHOCTH CHCTEMEl MEHELMMEHTL KaueCTd.

DT OOUEEHD DETIOUSTE ONPeleieHde MPHMeHHMLY MeTOROE, B TOM YHCHe CTATHCTHUECKHX, M
O0IACTE MY HCOOIBIGRAHHA .

#.2 MounTopHIT B HIMEPERRE

221 ¥rommeToopeHHOCTE NoTpeduTeneil

OPras R M J0THHD TPOEOEHTL MOHAUTORHAT HIEOPMALHH, KACKIOUIHACE BOCIPHATHE NoTpedn -
TENEM BLITGIHEN A OPTANHIALHEH ero TPEDORAHHI, KAk GOHOND 13 CNOCOD0R HIMe el padoTh CHCTEME
MEHEIHMENTE KavecTea. [lof®Hbl OLITh YCTAHOBRIEHB METOAR [OIVUEHHA o HCOOILIOBAHHA ITOH
PO aLE .

£.2.2 BuyTpenuie ayauThl (NPOBepEH)

OPrasialpa J0GKHG TPOEGIHATE BHYTPEHHNE aVIHTE (MPOREPKH) Yepel WMIaHHPOBIHHEE HHTE-
BT © UENLED YETANOBASHHS TOTO, 9T0 CHCTeMA MeHeIHMEeNTa KavecTna:

a) COOTESTCTEVET JAMUIAHHPORAHHEM Meponpuatiss (7.1), TpeboBasHam HACTOALLZTO CTAHAAPTA M
TReDOBAHHAM K CHCTEME MEeHSTAMENTE KAMeCTEd, palpaboTalHeiM OpraHHIaLneH,

0) sHenpeHa PEIVILTATHEHOD H MODASPHNBAETCH © pabouesM COCTOAHNN.

MMporpassa ayIuToE (MPOBEROK) TOMEHA NIAHHPOBATLCA © VYeTOM CTATYCA H BAKHOCTH NPOLECCOR
H YUACTEOE, MOLTEMAIHY AVIHTY, 4 TAkKe PeyILTATOR TPEILOYVUIHY avaUToR. KpuTepdl, oOiacT
NPHMEHEHHA, YACTOTA ¥ METOAR IVIHTOR A0EKHEL DLITE onpedeienbl. Budop ayvaiuTopoR o nponeieie
AYTHTORE JOMKHE 0DeCTTEYHBATE ODLEKTHEHOCTE W BECTIPHCTPACTHOCTE NPDIHECCa AYANTE. AVAHTOPE He
AOERHEL TIPOGEPATE CROK COOCTREHHYID paboTy.

OTBETCTREHHOCTE W TPEOOBAHHS K TUIAHHPOBANHIG 1 NPOBSISHHI0 AVIHTOR, 3 TAKKE K OTHeTHOCTH
0 PENVILTATAY W MOLIEPHAHMIy B pabodes cOCToAMHK sanucelt (4.2.4) aomsunl OWTE onpeilencHil B
JOKYMEHTHPOBIHHOH NpoLE1ype.

PYKOBOACTRO, OTRETCTEEHHOZ X MPOBepAeMBle ODAACTH JeATeNLHOCTH, O0IAHO ODeCleMHBATE,
UTOBEL DEHCTEHA PSINPHHHMATHCE §e3 H3THIIHeH OTCPOUKH AN8 veTPaHeHHa ODHAPYHEHHBIY HECOOT -

g

GOST
I

FOCT P MCO 9001-2001, CucTeMbl MEHE)KMEHTA KayecTBa. TpeboBaHus
Quality management systems. Requirements


http://www.gostexpert.ru
http://gostexpert.ru/gost/gost-9001-2001
http://gostexpert.ru/gost/gost-9001-2001

rocr p HCO %001—2001

BETCTEMA M BRISEABIWMEY WY OpHusi. [Tocieoyiomme 1eHCTREA TOMMEHE GEMOUATE BepHdMKINID TIpeT-
MAPMHATEY MEP W OTYST O PesyvILTATAX mepHmKanmg (8.5 2).

NMpusmevanue — Cu, FOCT P HCO 19011,

E2.3 MOHMTOPHHT M HAMEPLHHE NPOLECCOn

Oprap g J0TEHa NPHMEHATE NOEXOIAWMNE METORE MONHTOPHHEA i, T 9T0 UeneconbpasHo,
HIMEPEHHA NMPOUECCOE CHCTEME MEHEDEMENTA KAMECTBA. DTH METOLE NOTEHE IeMOHCTPHPOBATE CO0-
CODHOCTE MPOUSCCOR DOCTHIATE SaniadHpoBaHHBIN PEWALTATOER. ECny 3an1aiipoBiHiLIe PEIVILTATE He
JOCTHFAKTCA, T0 HeOBX0IHMLIE KOPPEKLHE 1 KOPPeKTHRYIOWINE TeilcTiNd osaEHL NPeanpHHHMATLCA ¢
Uik 0FecTeue M COOTHETCTRM A NPOIVKIIHNA.

E.2.4 MOoHHTOPHED H HIMEPeHHe NPoIvELHE

OpradvIauna JomEHa OCYIWECTRINTE MOHMTOPHHT M HIMEPATE XAPaKTEPHCTHEN MPOJIyELHRA C
ueani: BepiHEanyi cofmoneHna TpefoBaHHi K NPpoIyEUMHA. DT0 I00HHO OCYIHSCTRAATLCA HA
COOTRETCTEVIOUINY CTAIHAX NPOUSCCE KHINEHHOTD UHERD NPOIOYKLHH COLTACHO JAnia M pomiE LM
MEPOTIPHATHAM (7.1}

CoHIeTENLCTEL COOTEETCTENA KPHTEPHAM TIPHEMEH I0M4H B MOLAEPHHBATECA B padoues COCTOHHHH.
FANHCH TOEEHED YEAIRIBEATE TAUOA), CAHKUHOHHEPOBARLIEE(He) BRIMYCK npoayenmns (4.2.4).

Buimyck npooyxLliMy H NPefocTARTEHHE YCIVIH He JOKHLL OCVIIECTEAATLCA 10 TeX [Nop, NoKa Bee
FAMTAHHPOEAHHLIE DeAcTEH (7.1) He OYIYT YIORIETBOPHTEILHD JAREPIUCHEl, SCIOH HE VTRSPHISHD HHOS
COOTHETCTEYIGWIAM MOTHOMOYHIM OPraHoM H, I8 3T NPpAMEIHMO, NOTpedHTEIe M.

§.3 Yoparienwe neconTECTCTEYIMDER NpoIyEIRei

Oprapyanma JonEHa obecnedyiaTh, YTobE NPOIVKLNA, KOTOPAd He COOTRETCTRVET TPetoBatiHamM,
ObLLUTA MIEHTHHHLAPOBAHL |1 YOPARTLIACE C HSARK NPEIOTEMRILIE HHA HETIPEIHAMEPEHHOND HCNOIBEIORAHIA
WK nocTapkH, Cpeactia vOpanie ind, COOTHETCTEVIOWAN OTEETCTBEHHOCTE B IOMHOMOYHA 1A paboT ¢
HECOOTRETCTEVIOWIEH MPOEYKLHER 10 HE DLITE OnpeiencHil B J0KYMEHTHPORAHHOH NpoUeIyvpe.

OpradnIaimg 1o0Ha PeLIATE BONPOC © HECOOTESTCTRYVIOWEN APOIVKIMeil OMHIM HIH HeCKOT LM MM
CIEIVIOIHME CocobaMi:

a) OCYIISCTRAATE JEHCTEHA © LENRID YOTPAHE HHA ODHAPYHE HHOTO HeCOOTRETC TR,

0] CAHKOHOHHPOBATE 22 MCIOILIDRANME, BRMTIVCE HWIH NPUEMKY, 8CIH HMeeTeH papelueHHe Ha
OTKJOHE HHE OT COOTRETCTEYIOLETD NOTHOMOYHOTO ML HAH OPraHa M, [I€ 370 MPHMEHHMO, NOTpefuTe;

B) OCVUIECTRIATE ASHCTOHA ¢ USALID NPpeIoThpalleHdd €2 MepioHIdalIbHore ApelroiaraesMons
UCTIOIBSOBAHHA WK NpHMeHeH A,

JANHCH O XApAKTePE HECOOTRETCTRHH H AOLY MOCHEaVIOWM MPeanpHEaTey 1o HCTEH AN, BETHYA
MOUIVUEHHBE PAIPSLIeHHE HE OTKICHEHHA, TOMTAHE NOAOSpRHBATECA B paboues cocToaumn (4.2.4).

Korza HecooTBeTCTRYIONIAA NPOIYKLHH HCOPARReHa, OHa A0EHA DRTL MOIBEPrHYTA MOBTORHOH
BepHIpHEAIIHE AT A8MOHCTPALHE COOTRSTCTERH TRe0OnaH HAM.

Ecan HecOOTEeTCTEYIOLIAS MOPOIVENHA BLIABIEHA MOCTE MOCTABKH MKW HAYMATA WCTOUTLIOBIHHA,
OPTAHAENLN S JOURHE FPeanpiiATE JeflcTona, A0ekpaTHEE NOCTeaCTERAM (JTH MOTeHIHATEHLIM o181 -
CTAHAM) HeCOOTRETCTRIS.

B 2.1—H.3 (HMavenennan penakuas, Ham, Ne 1).

8.4 Anaaw3 Janmsix

Opranuiauna Jo/LEHa onpedenTe, coDHPaT: W aHATHIHPOBATE COOTRETCTEYIOWMWE AaWMLle 078
JEMOHCTPILME OPHPOAMOCTH M Pe3VIBTATHEHOCTH CHCTEME] MEHEIKMEHTA KAUeCTRa, a TAKHe OUeHHEA-
HMA, B Kakoid 0BAICTH MOMHO OCVIUECTRIEATL AOCTOAHHOS NOBLILEHHE PeiyIbTATHEHOCTH CHCTEMLI
MEHSTAME TS KavecTra. JJaHHLe IesH sl BENIOYETE HEGOPMALEGD, MOAYUeHHYD B Pe3VALTATE MOHHTO-
PHEFA H MIMEPEHHA W W3 APYIHY COOTBETCTEYIOUIHY HCTOUHWKORE

AHATHT BAHHLIX JOMEKEH [PEIOCTABRIATE HithopMao no

al VIORIETRBOPEHHOCTH noTpebrTeneit (8.2.1);

B} COOTEETCTRHID TPeDOoBAHHAM K npoavEumy (7.2.1)

B) XAPAKTEPHCTHEAM H TEWISHUHAM MPOUEcCOn ¥ MPOAVELLHE, BETHYAA BOIMOKHOCTH NPpOoBeIeH KA
NPEEy PRI Hy JeTicTii;

T} MOCTABMIHKAM.

8.5 ¥Yayunenee

E5 1 MNocToauHos vaydiLense

Opranv3anua Jo0REHa NOCTOSHHG MOBLIUATE PEIVIBTATHEHOCTE CHCTEMEl MEHEIEMENTA KAYeCT-
i NMOCPEICTREOM HCTIOALIOBAHAA DOAMTHKH # wenefl B ob0acTH KAYEeCTEa, PesviLTATOR avIHTOD,
AHAIHIA DAHHLIY, KODPEKTHPVIOWMY: H NPeIvVIPpesIaiudy aedcTenil, 4 Takke adannia oo cTopoHM
PYKOBOLCTRA.

il
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E52 KoppekTupyiolHe 1edcTema

OPrasH3aLpsa I0EHD OPeanpHHEMATE KOPPERTHPVIOWIHE JeHCTEHA ¢ U2NLIKy YCTPAHeHHA NPHYHH
HECOOTRETCTREMH U8 Npeaynpesisins MoETopHors HY BOIHHKHOGEHIE. KoppekTHRYoWMe 1edcTams
JOEEHE OLITE AN KBATHEIMK [TOCASICTRHAM BLIARTEHHEY HECOOTRETCTERH.

AongHa GeIThE paipaboTald QOKYMEHTHPOBIHHAA NPOUSIVPE L8 ONPeJIeie U TPeDOBIHHI K

A} AaHANHIY HECOOTEESTCTEMA {BRIW0UAH Kanohe noTpeduTeneii);

G) YCTAHORIEHHID NPHYHH HeCOOTECTCTRHIT,

B OUEHHBAHHID HeQDXOIHMOCTH efcTEHH, Y4To0L HI0eKATE NOBTOPEHWA HSCOOTRETCTRHH,

I Onpefeteldn | OCYILECTRNe HHIO HeoBxoau ey geicTerii;

) SATTHCAM PEIvILTATOR MpedipaHETeix neicTami (4.2.4);

2} AHATHIY OPeInpHHATLIN KOPPeKTHPYIOWHY dedcTemnil.

.53 Npenynpexiaminne aeicrena

OprasHIanua IR HS, ONpeaeiiTh: J8HCTEH © UETLE YCTPaHEHEA TPAYHH NOTeHITHATLH LY Heco-
OTRETC TR 1A Mpeaynpesse s ux noaene e, [penynpexkoaoumne 1eiic TRHA DOK L COOTBETCTBOETL
BOTMOKHLIM MOCHSACTEHAM TOTEHUHAILHELY Npooes.

AoagHa GuITE paipaboTala JOKYMEHTHPOBIHHAA NPOLETYPE L8 ONpeIeie iU TPeDOBIHHI K

a) YCTAHORAEHHE MOTeHUHATEHEX HECOOTBETCTEHI W X NPHYHH;

0] OUSHMBAHMK HEOTXOIHMOCTH JeHCTRHIT © 2L NPeIyIpeRisHid MOABISHNA HEeCoOTRETCTRHI,

B) ONpedefe s 1 ocyIIecTie Mo HeobxoiiMex 0eficTRHI;

) 3andcam pesviILTATOn NPeanpHHATLIY 2eicTori (4.2.4);

) AHATHIV NPeInpHHATHEY NPeTyvIpes Ay feficTemil,
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TuGamua

rocrt p HCO %001—2001

MPHACALEHHE A
(CrpamosHOE |

Cooreercrene NOCT P UOO 9001—2001 u TOCT P HCO 14001—98

ALl — Coorsercrase FTOCT P OO 9001 —=2000 » FOCT P HCOD 14001 —598

MOCT P ACO M0L-— 2] MICT P HCO 1400k =98
1 1
Bueacumne 0 Beeacuue
OIBie nonoseH s .1
Mpouecchnin nomxon 0.2
Casae ¢ NOCT P HCO 9004—20001 0.3
CosmecTHMOCTE © apyiamu ceoresma- | 0.4
MM MCHELEMEHTE
DBAACTE NPHMCHEHHA | | CWEACTE IPHMEHEHBEH
OBwme nonosseH s .1
Mpumencmne i.2
HopsarusHee corikd 2 2 HopsarueHule coskm
Tepsuuan » onpeacienss 3 3 Chpene e
CROTEMI MCHELEMEHTE KAHSCTRA 4 4 Tpehomiune K CHCTCME  VIPLEACHHA
GEPYRNIER Cpeaoid
Obwme Tpelonms 4.1 4.1 Oowme TpeboBAHN
I pebopaHms K I0KYMCHTELHH 4.2
UBIMe mooseH s 4.2.1 4.4.4 JAOKYMEHTAIHA CHCTEMEL VIPLEICHIE
ORpyERMUSH Cpeani
PyrosaacTan nd KasecTsy 422 444 JokyMeHTalns CHETeMEL VIpARIcHIE
axpyEaRel Cpenoi
MTIIpaRTEHNE I0KYMEHTARNSTL 423 4.4.5 YopaaacHne 20Ky MEHTAL R
YIparicHae JEnNcaMu 4.24 4.5.3 FAPErHCTPHOEAHH LIS JAHHED
OTHETCTEC HHOU TS PYKOBICTEY 5 441 CTpykTvp M OTHCTCTREHHO T
ObazeiscTea PYKOBOACTER 5.1 4.2 FROIOrHHEC AR MOIHTHER
4410 CIpyETYpd 8 OTHETCTREHHOCTL
Opresmamnd Ha noTpeduteis 5.2 4.3 FROMOIHIEC KRS ACTEKTE
432 TpefoBaHns ARECHOLETC TEHEX HKTOR
W APVTHE TPEBORIHHA
Monsruka & obiacT KavecTaa 53 4.2 FxomoruHeckKas NOAaHTHE
Maanuponanne 54 4.3 IannpoBsaHge
Lens B obnacTy Ki4ecTs LY | 433 Ueaepme i i HOBEREe S50E0IHUYES KHE
IEEETEIH
Maanuposanne colaanms 1w prannTan | 5.4.2 4.34 IMporpasisal i) yrpaniedss
CHOTEME] MEHSHMEHTE KAteCTna ORpyREKmel Cpeaoi
OTHETCTEEHHOCTS,  NOgHOMOWEH K | 5.5 4.1 Obwne 1pedoBaHNH
oOueH HHpOpMALLEC
OTHETCTESH HOETE W T THO MO 551 441 CTpyRTYPL M OTBETCTHEHH O T
Mpedcrasnens pyEasoIcTsa 5.52
Buyrpeusnil ofisen nufopsausci 5.53 4.4.3 Crase
AHAIHS CO CTOPOHE PYEOROACTR 56 4.6 ARATHG GO CTOPOHE PYEOBOICT R
OB e oo H s 5610
Brognee JuHHLE L9 AHATHE 5.4.2
Baixomsnie JaHHEle BHATMIA 56,3
MenepasenT peoypoon b 4.4.1 CIpykTypa H OTEETCTHCHHOCTE
ObecneseHie pecypoime 6.1
Yenoseuerkne pecy po 6.2
OBwmne nonoseHmns 6.2.1
12
E u 5 '|' FOCT P MCO 9001-2001, CucTemMbl MEHEKMEHTA KayecTBa. TpeboBaHus

Quality management systems. Requirements



http://www.gostexpert.ru
http://gostexpert.ru/gost/gost-9001-2001
http://gostexpert.ru/gost/gost-9001-2001

rocCT P HCO 9001 —2001

Flpodvascenne mataune A S

MOCT P ACO 01 —20d1 FOCT P HCOO |40k — o8
1 2

KoMpereHTHOC TR, BCBEIOMICHHOCTE 1 | f.2 2 443 OHyLeHRE, QUBEIDMICHHOCTE H

NEATDTORE KOMICTEHTHOC T

Huppacrpykrvpa 6.3 4.4.1 CIpyETYpi B OTHETCTRCHHOU T

[posseorcTeeHHAN Cpem 6.4

[pouecesl FUAHEHHON 1HET 7 4.4 Bueaperne 0 (pyHKLEHOHRHPOBIHHE

FIPOT Y LER 4.4.6 Oneparuanoe yrpasicrne

[Mnanupomnne npoucceos EnzwcH--| 7.0 4.4.6 YopaeacHRE onepanHsH

HOT LLHECTE NPOIyELn g

Mpouweccw, cermpune ¢ norpebure- | 7.2

TR

Onpeacienne tpebosanndi, orroce- | 7210 431 FROMOrMHEEKHE ACHEKTRI

WHXCH K NPOSVELIHI 452 TpefomiHnn SAKOHOLETETEHEX HETOR
W APYTHE TpeBomIH A

4.4.6 YupaacHHe onepauasi

Auanua TpeGoBRHEA, OTHOCEIINXCH K | T.2.2 4.4.6 Y EIcHIE OIEpaL HHM K

TP VECLIM 4.3 SR MY ST KHE ACTTEKTRI

Cunas ¢ norpebureiann 723 4.4.3 Ui

[Mpocxmposanne B pazpadoTi 7.3

Maaunposanne mpoeKTHPOREHIE 1 1.3 4.4.60 W EIcHIE GrepaLHAsMN

P a0 KM

Bxoaneie aaHuse and npoekraposa- | 7.5.2

HIHA 0 PEIpEforki

BrrconsLie nuHRRe npockTapoeaaes n | 7.3.3

PRAPADTT KM

AHAIIHNS NPOGSKTE M peripaboT ke 734

Beprdikauna npoekra u paspaboren | 7.3.5

Banumauns npoekTa i paipaioTEl 7.3.6

Vopamnewne nimencHiaMy apoexra uw | 737

P AT KN

FaKyreu T4 446 YipapiecHne orepalnanm

Mpomece sasynok 741

Hupopsaanna no smeyvikas 742

Beprmfigauna 3akynacancil apoaye- | 7.4.3

TN

[MposzeoscTEe B OOCTY KRB HHE 1.5 4.4.6 YupagicHHe oriepannEmm

Ynpannenne Nposwasoicraos i obeay- | 7.5

AN BEHHEN

Banupauus npoueccos nponascacres | 7.5.2

W OBCAYKHBAHHA

Hosrrmdinkanus 0 npocesnmesocte: | 753

CobcTaeHHOCTE moTpeburenei 154

Coxpanenne  cOOTBETCTEMR  npoavk- | 7.5.5

LMK

Vnpasnenne yorpoicTRaMU ANH 1.6 4.51 MOHHTOPHRI B HIMEPCHHE

MOHHTOPHHEE L HAIMEPE i

Hesmepenne, SHATHI B YV LICH HE 1 4.5 Mposeserne NPOBSPOE W KOPPCKTH-
PyEOIME ICHCTRMA

OIBLME IO H b 81 4,51 MOHHTOPHAT 1 AIMEPeHIA

MonumopuiEr B HamepeEne E.2

YaonmeTBOpeRHOCTE NOTPeDHTEREH £.21

Buyrpeasme avIHTElL (NpoBECpK) 822 4.54 AYAHUT CHOTEMEL VNPABAZHHEA  OKpY-
MasvEeE cpenoi

Monnmopuer # nasepesne npoueccos | 823 4.5.1 MoHrropiaHr 1 pamepenna

MonuTopusr 8 Hasmepéane npoiye- | 8.2.4

LMK
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Chconvaswe matiruie A [

TOCT P HOO 9008 — 2001

MOCT PHCOD 4] =98

-

YIpaBreHNE HECOOTRETCTRY KLIEi) 8.3 4.5.2 Hecoomeercrene i KoppesTHpyrHe
npoaykL e W EIPEAY TIPEE LML eiieTRIH
4.4.7 [MoaroTopicHHOCTs K aspHilHEIM CH-
TYALIMEM W PEUrHPOISIHEE HL HIHX
AHLIHI TAHHEX K4 4.5.1 MOHHTOPHHT B BIMEPCHUH
Yavaiuernne g5 4.2 FxomoruHecKan NOaHTHES
Mocroauane viysneHe £5.1 4,14 [porpassal)  yOpaRIcHER  OKpy-
EnMeil cpeaoi
Koppestupyicmne aeicrans B.5.2 4.5.2 HecooTaeorEne M KOPDEETHD YRS
M NPEayIPEE LRI 1efie TS
[Mpeovopexmioume neicTams 853

Tabawwa A2 — Coorpercrewe FOCT P HOO (4000 —98 o FOCT P HWCO 9001 — X101

FOCT P OO 1401 —98

FOCT P HOO 900 — 200

1

Brenenue — 0 Beeacune
ol OWoame nostoske e
0.2 Mpouescenmil noaxo
0.3 Crxse ¢ FOCT P HCD 9004 — 2001
.4 CORMECTHMOCTE © JPVTHME CHOTEMIE-
MM MEHE LM S H T
OBAaCTE NPUMEHEHIH L I (Hnae s NpHMEHEHES
I | CWoume Mook e R
i.2 Mpusenenne
Hopmarusnme coauikn 3 2 Hopuarnbrsie coankn
Onpenenenia 3 3 TepMunn 0 oIpelescHnT
Ipebosnmnn K cuorese ynpawcans | 4 4 CHCTEME MEHELAME HTH KAMECTER
DEPYAILOLLZH . cpemoii
Obwmne Tpebosaris 4.1 4.1 (Gwme TpedoBaHNR
5.5 (M ECTCTBEHHOUTE, THUTH MO H
DOMEH HHOOPMEHE
351 OTBETETECHHOETE # IHMIHOMOUNH
DEOUHOrHMECKAR IO THEL 4.2 A1 CHs3ameIhcTEG PYKOBOACTRA
5.3 Monmka B obnscTi kavecTsa
£35 Yoy Hie
MNaannposanne 4.5 54 MnaHnpoBEiHme
OO HMECKHE ACNCKT 4.51 5.2 OpHeHTALNA HE TIOTPCSHTEH
1.21 Onpepegenne TpeboBannil, OTHOCA-
WHXEH K NPOAYELHI
T.2.2 AHEIHI TPeBORAHMEE, OTHOCHILIHNCHE K
HPHAYELHNA
Tpebopasns saKoMOIaTEALHEY akTos | 4.5.2 5.2 OpseHTauns Ha NoTpeBrTens
W apyrHe TpefoBaHnE
721 Onpegeacnne  TpeboraHnil, OTHOCH-
IWHXCH K NPOAYELHNT
Llgneante 0 noanosne skoaorneckne | 4.3.3 541 Henn o obnacts kayecrsa
AOKEIETEAN
Mporpassals)  vopaaiedns  okpy- | 4.5.4 54.2 TnaHHpOBEIHIE COLAHM 8 PEIEETHHR
sateil cpenoi CHETEM B MEHELEMEHTI BAMECTRI
gA51 MocrosuHoe yayyerne
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rocCT P HCO 14000 —98

rocT P HCOD 9041 1=200]

-

Breaperie o doHEUHOHEPORHIE

4.4

II]'.H.'I'I.I,L‘CEH HHIHCHHOMD UHETE Tpo-
JEVELLHH

"MlEIH!‘.IﬂI!H.EII!E FEPOUCCCOH  EHIHCH-
HRCRID UM ETPeCREY BOLL R

CTpvsTypa U OTBETCTREHHOCTE

4.4.1

CFrBeTCTECHHOCTE Py ROBOICTER
CREHIETENILCTEE PYROROACTEA

(R BCTCTECHHOCTE B IHMTHOMOY NS
Mpeacrapimens pyroBpoIcTE
MerepaMenT pecypoon
OFecneeH e pecypeasy
YenouoHec ke pecypok

Owse nonoweRnA
Hrlpacrpysrypa
MporasoacTaenian cpreaa

UEI}"-IE‘HII-L": GCBEIOMICHHOLTE M KON -
NETEHTHOCTE

442

KoMnetenmHocTs, OUHCAOMTCHHOCTE H
TR TN TR

e

4435

Bryvrpennni obmen nadopaannei
Crwtt © NOTpebTesasm

JoxyseHTELIN CHOTEMBL YIIPAWICHHE
DEPVHEIOLIEN Cpeinil

4.4.4

Tpefosanns K Doy MEeH TN
R e Moo e
Pyrosogcrio no griecrey

?JIFEIBJIL‘HI!L‘ JLHK}"ﬂI_'H'I‘.JI.'I,HL'Ii

4.4.5

YipapacHne. A0RyMeHTALIE

¥n PARICH R (IS ERLEASIMH

4.4.48

ll[HFLI_ECL'Li AHIHCHHOM UHERE Tpo-
JEYELLHE

n.'l.ilEII'I!'.H.lI!HEII!C MPOUCCCOE  FHHIHCH-
HOCD M EJEL FIPHOEY BLLHE

ﬂpmlrccu, CHAZIHHME C IIt'lI'[M:ﬁI!IT‘..‘-
JIHMHK

OnpereacHne  Tpebosadnil, oTHOCH-
LWIHXCH K ITPOIYEIH I

AHLIHY TPEDOBAHKIE, OTHOCHIMHICH K
MPOAYEITHH

Mpoescrupomyre W paapaborks
IMuapnpoBasne  NPOCKTHPOBAHHA  H
piapaboTER

b e e
kit Ut Lt Lk
el 7 L o

B P e
hin Bkl
L

Brogiemie JAHHERE 90 IPOCKTHRORL-
HHS 1 PaspaboTki

BraxoaHee Aan Hele NpoesTHPOBAHWHE 1
paypaboTEN

AHEIH TPOEKTE H PaspaboTe
Bepuiraims npoekT § paipaboTkn
Basapius mpoekTa B paspabork
YipapacHne B HeHEI M NPOSKTR B
PEIpaioTER

Jaxvnkin

[Mpouese wmrynok

Hudopuamms no sakymeasm
Bepspuxauns saxyiieHBol npoayve-
LIHH

[Mponasoacrao n obonyena e
YipepacHNe MpOMSBOACTEOM | OBeTy-
HHBILHEEM

Bamaauus npousccol ponisnacTaa
WOy BRH

Hpewrsibrxammn o npocacsuese-
MUOCTE

CobeTacHROCTE NoTpednTEacH
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FOCT P HCO 1dHH—98

rocT P HCO 9041 — 200

-

P Fodt ot P et
o e -

7.5.5 CoxpuecHie COUTBETCTRHA
TPV KRN
Moarorowrennocts K asapuiitiey cn- | 4.4.7 B3 YaparacHne HeconTBeTCIBEY oW i
TVALMAM. M PEATHPOBIHIE HA HIX npoykinei
Mpoecaecrne nposcpox # koppesTH- | 4.5 & Hamepenie, aHwing 0 ynys e ne
pysnupe pelicTera
MOHETOPHAT ¥ HIMEPEHHA 4.5.1 1.6 YupasacHue yOTPORCTEAME L0 MOHH-

TORMHIE B HAMEPS HEE

OFaume oo eHns

MOHHTOPHAT 1 HAMEPeHNE
VADEN S THOPCHHOCTE NoTpetrTEIeil
MOHHTOPHHI 1 HAMEPERE [EPOLESCCOR
MOHHTOPHHI W H3MEPEHRE NPOIYE-
LK

k.4 AN JLHH RIX
Hecooteercrune v xoppektupyowme | 4.5.2 8.3 YipupieHne HeCOOTRETCTIY IOLLE T
W NP IVIIPE SO NS ASiC TR TPy Heil
£.5.2 Koppextupyiowne acicTans
.53 [Mpeoynpesiuowne 1eicrads
JAPErHCTPHPOBAHHEIE THHH LG 4.53 4.2.4 YupapaeHne EnHCEMHA
AYINT CHOTEME VIPARACHHE oxpy- | 4.5.4 g.2.2 BryrpeHHMe ayiite (poBecpKl)
ERELEE Cpenoi
AHLANT CO CTOPROHE PYKOBOICTRI 4.4 56 AHATH €0 CTOPOHB PYEOBOICTEL
5.6.1 CHIBEHE THUIOHEHHA
56.2 Broniimie MaHHERE LIH AHLIH
56,3 BraxomHpe JarHRe AT

MPHAOKEHHE B
(CopaBo T HOE |

Coorsercrene FOCT P HCO 9001—96 u TOCT P HCO 90012001

Tagnuua Bl — Cooreercrane FOCT P HOO 9001 —06 w FOCT P OO 9001 —2001

TOCT P MO 90

T

FOCT P ACO S0E—2H1

)

1 OBNEcTE EpHMEHCH A

2 HopumuarHBH B CORUAKH

3 OnpegcacHns

L. | Pt |

4 TpebomHNs K CHOTEME KAMECTRN
IT-iE'.II-hI." llili"lll.'lll:lllil.lllll.'l

4.1 OrECTCTHEH HOD T PYKOBIICT B
I'!"H‘.'Ihli.l:l !IaII!IL'III.'FIIH.HIII.'l
411 Movismika B ofracTs KauecTis
4.1.2 Oprasu:ssmns
|1l:I.'IHKH I!il.II:M'\.'IIl:IHilIIiIEI
4.1.21 OracterBeHHOCTE B TIOHOMOYHA

it

A0 53 54010
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Flpodvascenne mataun b1

T P HOO 900 —9% MOCT P ACO S01—2H1
| 2

4.1.2.2 Pecypow .15 6.2.1
41,23 [pescrasnmens pysomonea 5.52
4.1.3 AHanms co CTOPOHEL PYROBOACTHA 561 8.5.1
4.3 Coresa sudecTEL froaskn Hanmenenasne]
4.1 OBwne noaoseHns 41,422
4 2.2 Mpoueaypel CHETEMEL KAMECTERE 421
4. 2.3 MNaaunposas e xavecTes 54271
43 AHaTHE XOH TPUKTA [Toano i Me Hosan ae
4.3.1 OBUINE movKese s
4.3.2 Ananns 52; 721,722,123
4.3.3 Monpaska K oHTRRETY 7232
4 34 Perscrpauus LaHHBX 123
4.4 Mnpamneune npockTHPOBIHMEN [ToIsKo HANMEHOBLHIE
4.4.1 Ofwne nonoseHs
4.4.2 [aannposas e IPoeETHPOBIHIA B paspaboTEn 7.31
4.4.4 BrodHee NPOCKTHES TIHHERE 7.2.1;7.32
4.4.5 BLXnIHbe OPOCKTHEE JIHHLIE 7.33
4 4.6 A npoekTa 734
4.4.7 MNposepra npoekT 7.35
4 4.8 ViuepaleHHe NPocKTE 7.36
4.4.9 Hamenenna npockta .37
4.5 Vnpurnenie IOKYMEHTANHER B TEHHEMH [roreks meuenannne]
4.5 1 Obune nouse His 423
4.5.2 MiucpaaeHue 1 BHIVCK JOKVMEHTHLIN B THHHEX 4273
4.5.3 HasmeHeHns A0KYMEHTOBR B QAHHEIX 423
4.6 JurynKH [roanks Haumensmamnne]
4.6.1 OOUNe nouneHus
4.6.2 Quenka cyinoapaaunkon 741
4.6.3 MokyMenTausa Ha RKVIKY 7473
4.6.4 MNposepea myiue HROE TIPOAYKLHE 743
4.7 Vnpamnense npogvEnHei, mocrastsesod norpeburenes 754
4.8 Hoenmachusamis i NpoCcIeaMaemocThL IPeIyELLHN 1.53
4 9 ¥npaane nue npodeccasi 6.3 64, 751752
410 KonTures 1 HCNBTAHHA [todsks naikse naninae]
4101 OB se e e 715 8.1
4.10.2 Broanoli KOHTPOIL B MCTEITEHHE B.2.4
41003 KonTpoas W MCNETAHEA B IPOMECCE NPOHIBOICTIN 743824
4.10.4 OroMHaTeN BRI KOHTPUE B HEMRITaHHE 814
4.10.5 Perncipaina 0a8 HuEX KOHTPOTH B UCIBITAHKE 753,824
411 ¥npamsesne KOHTPOMRHEM, RIMCDHTEALHEM B HCTRITEN IRH LM

GOOPYAOHAHMEM [tontkl HanmMeHtn e
4.1 1.1 Ofanse noioseHE 746
4.11.2 Mpoueoypra yrnpasmesHng 1.6
4,12 Crarye KOHTPOIE B HCTIITHHAIT 7.5.3
4,13 Yipamserne HeCOOTEETCTEVIMUCH NpoLyEL e

ITI:L'II.-I\.'J IIiI:IIlIL'II.I:'II:IIIfI.'l
4,131 Obuime noroskesms B3
4132 Adanig v yTHIHAAUHA HBECOOT BETCTEYEEH IPOaVELINKT B.3
4.14 Koppestupyiiime B Npeaynpesiasinie 1eicTsgs

|Ton D BossE oA e |
4141 Ofamme ok B.5.2; 853
4.14.2 KoppextHpyoiune aciicruns B.5.2
4.14.3 [Tpeaynpesdaioune aeicTim B.5.3
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Cheonvawwe mafeuge 5.2

FOCT P HOO 900 96 FoCT PHCO 9001 — 2001

el

415 TNorpyact Ho-pasrpy ot HaEe PaboTel, KPHHSHIE, YIGIKOBKE, KOHCEp-
BALGHS ¥ IOCTEBKE [Ta0nks Hausensnanne|

4. 151 Ubugme rouiosEeH HE

4.15.2 orpyssHo-paarpy st Eele padoTs

4.15.3 XpamscHue

4.15.4 ¥Yoasoska

4. 1535 honcepsauns

4.15.6 [Moctaska

4. 16 ¥npapdesne perdcTpauneil JaHHRY 0 KENecTES 4. .14

4,17 BuyTpesune NPORCPEN KAMECTEL 822, 823

4,18 MoaroTose:) kaapos 622

4, 19 Ofeny s pa e 7.51

4 M CruwrneTiecokne MeToER |roasko anser 1 e |

4. M1 Onpesenesne norpebHocTy Bol; B.25; R2d4; 84
4,202 [poweaype B.I: K23 824:84
Taganuua b2 — Cooreercrane FOCT P HCO S001—2000 » FOCT P HCO 9001 —%

MocCT P HCO 9001 — 2001 FCT P HCO 8001 —%4
| 2

| (JGnacrs npuMeHcHHA 1

[ ] Qe mooose s

1.2 Mpusenemme

2 Hopuariasbie ConlAKE 2

4 Pepaiinel v onpeneneHug A

4 Cucrema MeHEIEMEHTH KR TR |

4.1 Cioumme TpeboBHmA .21

4.1 TpebHomHma K JOKVMEHTALNN |rotsks samsenaninme|

4.2 1 Ofimne nonoseHus 422

2.2 PyropoacTan no kauecey 4.2.1

423 MnpaniesEHe FOEyMeHTALNEH 451:452 453
4.24 VnpanneHne 3anacaMe 416

5 (rBeTcTREHHOCTE PYEOBROOCTHA  [roaskn HanseHouinte |

5.1 QbRmmensiTea pPYKOBOLCTEL 4.1

5.2 Upredriuns Ha norpeOnTeis 452

5.3 [loowTnka 8 0DA2CTH KaMSCTES 4.1-1

5.4 HlAaaunpoBaHne frornko manmeoss e

54,1 Uens B ofimmcry KEvecTie 4.1.1

5.4.2 MnasspoEHEe COSTARNE B EUESERTHH CHOTEMEL MERSARMEHTL KiteeTmy | 4.2.3

5.5 UrpeTcTEEHHOCTE, TUIHOMOY A 1 o0ueH Hiopy o meii

[Tonsxo nansenosanne|

551 CBcTeTReHHOUTL 1 MOJTHOMOMIHA 4.1.21

5.5.2 MpeacrasnTenh pyKOBOECTEA 4124

550 Buyrpessnil obueH dHQopy arei

5.6 Ananns oo CTOPOHBL PYEOBOICTBE [Tolinko s seerioman ne

56,1 Obwue nonomeHs 4.1.3

56,0 Broasse MaHHEEE 18 AHLTHIE

5.6.3 BRIxogsbi SAHHERE ST

I
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Flpotascenne matauiu 5.2

FoCT P HCO 9001 —2001

FoCT P HCO 9001 - 2001

T P HOCO 900] —94

z

b MenepameHT pecypoos [rasske naumenasane |

7.5.5 CoxpaHeHne COUTUCTCTEMA MPOEYEL HH

6.1 OfecneaeHHE peeypoant 4.1.22

6.2 HenoBeueckHe PECYPE [Tohkko nansenosanne |

6.2.1 Ofumne (oo eHEs 4.1.2:2

£.2.2 KOMIESTEHTHOCTE, OCHEAOMIEH HOCTE W THETOTORKR 414

6.3 Mappactpykrypa 449

6.4 [NponaeoncreeHHan cpeny 449

T Mpoueccsl AHIHEHHOM KR MPOIYKENH [Toseke momsesons e |

T Manadsposaiie NpoUEcCOn ENIHEH B0 IM K NPOoTvEL M 4.2 % 4001

T.2 Tpoueconl, CRREIAELIE C IOTPEOHTEANME |TOaWKD BanwenonaH e

7.2.1 Onpenesense TpedoBaHH, OTHOCHIEXCH K NPOIYVELHHA 4.12: 444
T.2.2 Anapana 1peBoniHnil, OTHOCRIEXCA K NPOMY LN 432433454
T.2.3 Caase © norpebirrenayu 412

T3 [lpockrnposasne B paspabores [ToNeKD HEHMEHOBAHKE |

T.3.1 [nanMposaHee NPOEKTHPGELHHA 0 P3paboTEH 442,443
7.3.2 BroAnsle JaHHEIC LR TPOCKTHPOBAHHA W pipaboTiH 444

T35 BulxonHue BasBE NPOSETHROBIHEL M pazpaboTEm 4435

T34 Agwana npoekTa W paipafoTen 446

T35 Bepuiprsnuns npockra B paspaborses 447

7.6 Bammaauns npockTa o puspaloTe 448

T.3.7 ¥Ynpanneuie naveHeHHAME NPOEKTA 1 PAspafoTkn 449

T4 Jakyuxn [roauko nansenossnne |

741 MNpousce aaxvnok 462

7.4.2 Huhopsauma mo SaKkyneas 46,5

745 Beprdaescimn SmEyiieHHol DpoayKLnK 4.6.4; 4,102

7.5 TpoMasoacTEn B 0OCIVAKHEAHNE [1oaske RatmMeHonIRRE]

.51 ¥upapaenne npodanoactaoM W obeTyE HELHHEM 4.9; 4. 15.6: 4.19
T.5.2 Banuaauua (pousceos NPOMIBOECTEL B ODCAYARBAH MK 449

755 Haevrmpnanna u npoc ey BREMOcTh 484 005 412
7.5.4 CoBoraeHHOCTs nOTpebHTEAC 4.7

4015.2; 4155 4154, 41535

T.6 Yupawrenne vorpoicTiEMHE I8 MOHATORMERL B GEMepeHEil

40004002

B Hosmepenne, sHamiss B ¥IVEIWLeHNE [rosscs masmenananme |

K OSmme noiosseHmus
8.2 MoHMTOPHET B HIMEPEHNE |[Tonsen mansemosase |

40000 40000 4202

£.21 YaorneteopeH HOCTS NoTpeDnTeaeil

R.2.2 BuyrpesHne avanTsl {poBepi) 4.17

E.235 MOHUTODHHT B HIMEPCHHE DPOLETCOR 417, 4.2001; 4.20.2

B.24 MOHHTODHET B HIMEPEHNES IPOIYELHH 4002 40003 40004 4.100.5; 4,201,
4.30.2

5.3 Yipamienne HecOOTBETCTEYHNUCH HROAYKINei 4.13.1; 4.13.2

B4 Annans puHsbLx 4.2001; 4202

B5 VuvueHue [rosskse maksehosaiing]

250 MNocrosHHoE vy meHue 4.1.3

£.5.2 KOppesTupyiowne aeiic Tans 4,14.1; 4.14.2

£.5.3 [ penvapekamoii e aeicTaus 4 140 4.14.3
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rocr p HCO %001—2001

MPHIOKEHHE B

bBaibanorpaduwa

[1] HCO W00-3—97 Craugsprel B oblscTd MEHEIRMEHTI KanecTsa o ofecnedennn kavecrss, Yacre 3
Pykopoasiune  yeimasus no npesescHns craEgapra HOO- 9000-94 npa paspaboTse, MOCTEBKE, YCTAHOBKEE H
OBCIVHMEAHHE TPOTPRMMHOID OGS e HHA

12] HOO M0005—95 MencrsmenT kasecrid. PyRonoasiune yEEIsEnR 10 MPpOrpasMaas siuecTEl

[3] HCO 10006—97 Menemkment kauectea, Pykoponminne YEAEIHKS mo O0CCICHEHRE KANSCTEL [PH- VIIpEE-
ACHUK NPOSKTOM

[4] WCO 10007 —93 Mencpsgument katecrsi, Pykopoasiune vEa3aHna 10 YIPARTEHHD KoRQHEVpaumeii

15] HCO 10012-1—92 Tpebosasms no 00ECHEdeHRK KAMECTER WIMEPHTEIEHO obopyaosanus. HYacre 1
CHOTEMA METPOIBIHYSCKON MOITRCPHICHNH L5 HEMEPHTEN LHOTD 00D IBRLHIA

[6] HOO 10012-2—97 OGecneucHHe KEMCCTEE HIMEPHTCARHOrD obopyaoseams. Hacre 2 Pykonommonue yea-
HHUA N0 VIPRATCHWE HIMePHTEIBHEME TROLECCaMI

17] MO 10 E 200 Perome Bt 1o S0y Me HTHPOBEHHID CHETEM MEHELRMEHTL KAMCCTBE

[B] HCO/TO 10014—598 Pyeomsoifimie yESEHRA [0 YTIPERIeHNR JK0H0M KON KA9ecTEL

[9] HCO 10G15—99 Yopasiesse kavecTrom. PykoBoiRmiuse yKasaHB 00 OGycHnD

1 HCO/TO 1001 7—99 Pyrosoasiume VEQEHEH 10 BRD0opY CTETHCTIMCCENY METOEOE [IPHMEHHTEARHO K
MO0 9000 - 19404

(1] M23K 60300—11 ¥opaanewwe obweil anoessoersss. Yaors 10 Vopamaenine nporpaseecii oboieil Hane -
HOCTH

{12] [pyHmsnes MeHcaxMEHTE KEYecTRSY

[13] HCO-900 + HOCO 14000 Hudopsiaomporn i Sooreren s (MyBrnmkamsns, Bunyckasvas pas 5 e Mecaua,
KATTODEA HACT MOHEPNEBANISE OUBELIEHHE 10 HCCAEIOBAHHAM Hi MEXIVHAPDIHOM YPOBHE, KACAKIHMCH CTRHAAPTOR
MO0 Ha encTempl MERCIHMERTE KEMETIA, BKIKNAR HOBOCTH 10 BX OPHMEHCH WG PAEHEIME OPRAHEEILHAME B
sepe )

(14} Cermnkin Ha web-caiirax: hitp/ Sswww fiso/ch, http: S bel org ik fiso-1e 176562

MPHADAEHHE B (Hamenesnan penakons, Has, N 1),

! Mpencront v {pepeesorp WO G000-4:1993),
I Moorynue Ha web-caiime: hitp/feww izso.ch.
i NDocryasa 8 Hewmpaneroym cexperapiame HOCO (siles@iso.ch).
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YK 638.362.0014:006_354 ORC 03.120.10 5% ORCTY 0015

FonodeBre CAoBn CHCTEMa MEeHelsMeHTa KauecTod, TPedonalHA K CHCTeMe MeHEDEMEHTL Ka4ecTna,
OTBETCTECHHOCTE PYKOBOACTEE, MEHCIAMCEHT pPECYpRCOBk, NPOUSCCh HHIHCHHOID OMEKm NPpOOYKUEHH,
MOHHTOPHHD, HIMEPCHHS, JIOEVMCHTHPORAHHAA NMPoUcIypa
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Pemakrop A Jeanoax
Texuwecknd pegaktop (LA Ragroma
Koppextop HT. Pufineco
Kouwnewrepnan sepevka T4 Kprevesd

Moanwcano 5 mevars 15 102005, Popwar G0xBd L. Bywmara afceran.. Taprwrypa Taiisc. Menars aposrmas. .
Yea. mew. a. 3,16 Yy-nam, a, 2,90, Tupax 159 wk3. Ik, BIA C 5,

WMT¥N sCronnaprandsopas, 123995 Mockes, Tpanamhwil nep., 4.
www. gostinfo.ra infodbgastinfo.ra
HabGpano so @Y sCramzaprandiopss na TT2BM
Oroeuatumo B threanane GUY O «Crangapreshops e — tun, « Mockoscenil nevarnases, 0506 Mocksa, Danun nep., &
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