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Mpegucnoeune

LLEnd, 0CHOBHBIE MEHHLMMNE K OCHOBHOR NOPANSK NDGEEOeHKA PaB0T NO MERrocyJapcTEEHHOA CTaHOADTI-
aauun yotadoenede NOCT 1.0 — 22 eMexrocy ZapcTeeHHas CHOTEMa CTaHOADTHIAUMH,. DCHOBHLIE NOMCHEHXA D
HIMOCT 1.2 — 2009 « MesrocydapcTEEHHAR CUCTEMA CTAHGADTUIAUMK. CTaHgapTR MEMIOCYIapCTEEHHBE, Npa-
BANA ¥ DEXOMEHDALMK NG MERTOCYAaPCTEEHHOH CTAHZAPTHAAUMA. MNpaBuna pazpaboTsa. NPHMEATHA, NPKMEHEHWA,

CEHOBMEHHA W TR

CregeHHA o CTAHOAPTE

1 NOOQroToOBNEH OTepeiTeiM asuuoHepHEM 0BWecTECM «BoepocCiICKHMn HayYHO-MCCNegoRaTe k-
CHMA MHCTHTYT cepTdemkaymm e (OAD «BHWAC ) Ha ocHoRe pyCockoAabMHOH BEPCHK CTAHOARTA, YHAIAHHOIC B
nyHETE 4

Z BHECEH degepancHbiM SredTCTEOM M0 TEXHWYSCKOMY DeryNUpPoRaHHID W METponorin Pocchickoi
TegepauAdn

JMPHHAT Mewrocy0apcTeEHHbIM COBETOM NO CTAHOARTHIALWA, METEOMOMNAM W CEPTIRMMKALMA {POToKReN
Mo 48 NPUHATAA MENTOCYDAPCTRSHHEEE HODMATHEH BIX JOKYMEHTOR NO NEpenyore 0T 22 nexabps 2011 7r1.)

3a NPUHATHE NPOroNoCOBANA;

KPHIKDE HAAMEBHIHAHAS CTOAHN P:L'lj.'. CTEAME E':l.ﬁﬂl.l.‘,El‘lHDE HENME T
no MK (WSO 3188} 00497 no ME (WSO 31E8] 44497 HALAGHANGHOM OPraHa no CTRHLEPTHIRGEHA
ApMEHWA Al MUHTORI 3 OHOMPAIBNTIA
Hepreizcrad K HupreacrangapT
Poooyickas Penspayun RU Pocerangapr

4 Mpurazos PegepansHor0 argHTCTEA N0 TEXHWHECKIMY PEMYNHPIEAHA W MeTponomw o1 22 nexadpa
2001 r. Ne 1574-cT MeMIocydapoTeeHHBIA cTangapT M2CT 150 8000—2011 seeged o JedcTEWE B KEa4eCTES
HALMOHANLHOND cTangapTa Poccuiackod Pepepaymi c 1 Aaneapa 2013 roga

5 HacToAw«d cTaHdapT HOeHTHHEH MEsdyHaApoaHoMy cTakaapTy 130 8000: 2005 Quality management
sysiems — Fundamentals and vocabulary (CHCTEMEl MEHELEMEHTS Ka4YECTES. DCHOBHEE MONOHEHKR 1M CNo-
Bapk)

HacToawgi cTasnapT NogroToRMEH Ha oCcHORE NpMmeHeHHa TOCT P CO 9000—2008

& BEEJEH EMNEPBLIE

HMichopralud o eaadewul & dedcmeue [Npexpalluenyy dedcmali) Hacmosiyess cmandapma npyanukyem-
CA B yRazameng sHayuorankteng cmasdapmes.

Hirthoprayua of UIMENaHLRX ¥ Hacmoawedy cimandapmy mybnusyemcs @ yraiamena « Hauuosans e
cmandapmeiy, @ MEKCM UIMEHEHUD — B UNQOOMALUCNHEY Prasamenax «Haguonansisie cmandanimbis,
B onpuas nEQSCMOMNa LMy amidedb! HAcMofWweso cmandapma coomaamomeaysiias urihapsaauus Sydem
CVETLKOGEANS & URDODMALUUONNIM YRaZaMmens « HAUUOHaNsHES Cmakdapmbis. Coomaamaimayailias urghop-
Mayua, yaedoMnenUs U Merciibl DEIMSLLOMCR MakHe @ bhopMaLLoHHoU CUCMEMa DOLUESC NOMLITEaHUA —
Ha oobLtlansHon cadime PedepalsHo20 a2eHMocmEa o MEXHUSESCKOMY DESYIUDCEaHUD U MEMDON0SLIY 8 Camu
HumapHem

& CTaugapTuddoopm, 2012
B Pocouicend Teaepayii HacToRWMA CTAaHZapT He MOHMET GbiTe NONHOCTEH MNK YECTHYHO BOCnpOMa-

pEgEH, TMRaMWPoBAH W PACNPOCTPaHeH B KAYECTEE oK LMankHoro K3gaxua Gel paspewenis DenepansHono
ATEHTCTES N0 TEXHWYECHOMY PEMYIMPOBIHMED U METRCMIOMN
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CopepXaHune

1 O6nacTe NpHMEHEBHHA - . . . . .
2 OCHOBHGLIE NONCHEHMA CHCTEM MEHEOHMEHTA BEAYECTEE _ . . . . . . . . o o ot o e o
2.1 OhocHoBaHWE HEODKOOMMOCTA CHCTEM MEHEMMEHTE KAYECTEA . . . . - - . . . . . v o o v v ..
2.2 TpeGopaHWA K CHCTEMAM MEHEIHMEHTA KAYECTEA W TREGORAHWA K NPOOyELHK . . . . . . . . . ..
2.3 MNogxon K paszpaboTed W BHEPEHMID CHCTEME MEHSIHMENTa KaYECTES . . - . . . . - . . . . . ..
2.4 MpougccHelA Noaxog . . - . . e e
EEHDHHTHHEIHHERHEUEHE.CTHHEI-I&ET‘EE . e e e e
2.6 Ponk BeICLUErD pYROBOGCTEE B CHCTEME MEHEJ]H{MEHTE. HEYBCTBEE © . . . . o v o e o oo
2.7 Oowymedtaguws . . . . . .
2.8 QusHABaHWE CHCTEM uaHn,qm.mH'ra = o -
2.9 MOCTORHHOE YIWHIWEHHE . . . . . . . o . o . . o e e e e
2.10 Pone CTaTUCTHHECKKME METoOoa . . . . . e
2.11 HanpasnaHHoCTE CHCTEM MERSIHMENTa KEYECTRE | n,p:,rm: CHCTEM MEHEOMMENTa . . . . . . _ .
2.12 BaanmOoCeAIb MEXay CHCTEMANMK MEHEQHMMEHTA KA4ECTEa W MOOENAMA COREDIWISHCTRE . . . . . .
3 TepMuHE W ONpagenaHda - . . . .
3.1TepMHHH.mmmmnecnuaqecmy e e
3.2 TepMHHEl, OTHOCALWMECHA K MEHEOMMENTY . . _ . . . . . . . . . o e ot e e et e e e e
3.3 TepMuHe, OTHOCAWMBCA K OPFAHMIALUMH . . . - . . © . . o o e i v e e e e e e e e e e e e e
3.4 Tepuuiil, OTHOCALWMECA K NPOUSCCamM W NPOAYELHE . . . - . . . . . - . . - . . . . . o . . ...
3.5 TepMuMe, OTHOCAWMECH K XapakTERMCTMEIM . . . . . . . . . o o o o e e e e e e e e e
3.6 TepMuMe, OTHOCAWMWECA K COOTEBETETEMIO . . . . . . . . . . o . o o o ot e e e e o
3.7 TepMitel, OTHOCAWMECR K OOKYMERTALUMW . . . . . . . . . o 0 ot et o e e e e e e
3.8 TepMube, OTHOCALWWECH K OUSHKE . . . . .
3.9 TepMuHE, OTHOCALWMECA K ayQuTy (npnscpna} ...........................
310 TepHHel, OTHOCALWWECH K MEHEOMMEHTY KA4ECTES NPOUSCCOR MIMEPEHHMA . - _ . . . . . . . ..
MpunoEedye A (cnpasosdce) MeTooonoris, HCNoNeE3I0BaHHan Npw paspatoTie cnoeapa . . . . . . . . .
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BeepeHwne
Ofwmre nonoHeHMA

CeMeicTeo cTangaptoe |50 8000, nepeqncnedHsEx Huxe, Beano paspaboTaHo © UeNbH OH3IaHHS MOMOLLM
CPraHMIaLHAM BCEX BAOOE M DAIMEROE NDH BHEJREHRA # 0DeCnedeH H Oy HELHMOHWDOEaHMA ek THBHBIX G-
TEM MEHEIHMEHTA KAHECTEA.

- S0 2000 ONMCLIBAET OCHOBHLIE NONOMEHHA CHETEM MEHEDEMEHTS KAYECTE K YCTAHARNMBAET TEDMAHD-
MOrAKE ONA CHCTEM MEHEIMMERTA Ka4ecTea,

- 150 2001 ycramapnKeaseT TPEBOBAHKA K CHCTEMAN MEHSIHMENTa KSYECTEA AN Tex CnyYasn, Koraa
OETAHHNAALNA DCTEKHE NEOSEMOHCTDWDORATE BOIMOMHOC T HATOTABMWBATE NPOOYKLKID, OTEEHAIOWYID TREGoaaHK-
And NOTPeDHUTENSA U YCTAHOBME HHBI M K HER 0SAIaTENbHEM TREDOBAHKAKM, M HANDARNEH HE NOBGLILLEHWE YOORMET-
BOREHHOCTH NOTRpebuTene;

- 1309004 conepsT PEKOMEHIALWH MO NOBRILUSHKRID DEIYNETATHEHOCTH M 3DhE KTHRHOCTH CUCTE Ml ME-
HEQHMEHTA KAYECTES W NPEOHAIHAYEH QNA YNYHWEHWA DERTENEHOCTH OOrask3aLMd 1 No8EIWeHNA YOoBNeTBO-
PEHHCCTIA NOTPEErTENEH ¥ APYTMY 38WHTEPECOBAHHBIX CTOROH,

1S3 19011 conepKT METOOMHECKHE YRAIAHHA NO NPOBEO8HWD 3y LHTa (NPOBEPKEK) CUCTEM MEHEDKMEHTa
KAYSCTES M OXDaHE OKDYHAKWLEN Cpesl.

LarHbld KOMONEKS CTAHAADTOR HE CHCTEME! MEHEIHMEHTA KAYECTED NPEOHIAHAYEH ONA YNy WLEHHA Baa-
HMOMOHWMAHKA B HALWOHANLHOR H MEXKGYHA BOOROR TOProane.

MpuHUMNE MeHBQHMEHTE HA4ECTEA

WENewHoE pYKOB0ACTED GRrAHU3AUMER M &€ DYHELBOHMPOEAHAE OBECTHEYHBAINTCA My TEM 88 CHCTEMATHK-
HECKON W NDOIPaYHOrD YNDABNneHnA. Yonex MoseT BelTe AOCTAMHYT B DEIYNETATE BHEQDEHWA H NOOLSPHAHHA B
paboYem COCTOAHMA CUCTEMEB! MEHEOHMEHTE KAYECTRA, paapaBoTakol ANS NOCTOAHHOMS YNYYWEHHA DeATENk-
HOCTIA © YY8TOM NOTRebHOCTER BoeX JANHT EDECORaHHE CTODGH. YIPaBNeHHe CRraMHIaLnuei NoMABD MEHEOH-
MEHTA KA4ECTBA BUMFOHART B ceDn Takke 1 OpYTHe cnekTsl MEHegsMaeHTa.

CNegyiowne BOcems NoMHLANGE MEHELFMEHTA kaqYecTea BNk onpedenatsl GNA Toro, 4Tobk Beicwes
PYHKOBOACTRS MOMNO NDHMEHATE MX ANA YIYHWEHHWA QEATEMEHOCTH CRraHnIaLM 1,

a) OprerTaLWA Ha NoTpedHTenn

OprasHKaaUmMi SABUCAT OT CEOWK NOTPEEHTENER M NOATOMY OONMHE NOHMMATE WX TEKYLLWE W Sy IyWMe no-
TREDHOCTH, BENOMHATE MK TREDOBAKKA W CTREMHTECA NDESI0OATA KX OHHEaHNA.

b) Nnaepcreo pykoBoguTenA

PyEoBOQUTENN GORCNeYHBaanT e0HHCTEO LENH W HANEABNEHAA QEATENEHOCTH OPraHdaagmy. Mm cnegyeT
COANABATE M NCA0SPHHEETE BHYTREHHIOK CREaY. B KCTOPOA paboTHHEM MOMyT DRITe NONHOCTEK BOBNEYEHE! B
PELEHHE 32034 ODTaHHIALHM,

c) BomrneyeHWe paboTHUKOBR

PaGoTHKEM BCEX YROBHER COCTARNAKT OCHORY COFAHKIALMA, NODTOMY X NOMKOE BOBNEYEHKE B DELIEHHE
3anad 0aeT BOIMOMHOCTE ORraHM3ALMK C BRINOON HCNONBLI0BATE MK CNocoDHOCTI.

d) MpoueccHBIA NOgXO0

Henaemei pesyneTal JocTHraeTor adherTHBHES, KOrQa QEATENLHOCTEID M COOTRETCTRYIOWMMA DECypoa-
WA YMIPABNAINT Kak MPOLUECCom.

2] CHETEMHBIA NOOXON K MEHEQKMEHTY

Briasnes e, NOHUMEHAE ¥ MEHEOKMEHT BIARMOCBAIAHHEX NPOLECCOE KAK CHCTEME] COOBRCTEVIOT NOGkK-
LIEHHH eI NETATHBHOCTA M 3DMEKTHEHOCTA OOrasHIaUMK NEK ADCTHFEHNW 88 LEnan.

f) NoCcTOAHHOS YTYYLLeHHE

MocToARKSE YNYyHWeHWe JeATENLHOCTH OPraHnIauMn B LEnom cnegyeT PpaccMaTprEaTE KaK B8 HEMIMEH-
HYHD) L.

g) NpuHaTve peweHwi, OCHOBAHHOR Ha haKTax

CHPDEKTHEHBIE PELLSHWA ACNTHHE CCHOBBBATLCA Ha AHANKEE JaHHBIX M ARORMaL MK,

h) BzanmMoBLIrOAHBIE OTHOLWEHKA C NOCTAB WMEAMKA

OpraHnaalna W ee NoCTABLMEK BA3HMOIABMCHME, NOATOMY OTHOLWEHWA B33MMHONA Beirogb NOBGLILIOT CRo-
COBHOCTE 0OeMX CTOROH COA0383 T IEHHOCTH.

OTH BOCEME NPHHUMMOE MEHSDHMMEHTA KA4ECTES GhlNA BIATL 38 GCHOBY NPM pa3paboTie cTaHAApPTOR Ha
CUCTEME MEHEIHMEHTE KA4LCTEA, BXOOAWMY B CEMEHCTRO CTangapTos 150 9000,
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M E ¥ o C ¥ 0 AP CTBEWUHUHU BMW CTAHIOAPT

CHUCTEMEI MEHEOXMEHTA KAYECTEBA

OcHOBHLIE NONCHEHWA W CNOBAPL

Cuality managamant systems.
Fundamantals and vocabulary

Nara asegexsns — 2013—01—01

1 OBnacTe NpUMEHEHHA

HacTOAWMA CTAHAAPT YCTAHABNHEAET CCHOBHBIE NONOEEHWA CHCTEM MEHELMMEHTE KASSCTES, AENRIOLLMX-
ca ofLerToM cTaHdapToa cemencTea |30 2000,  onpegennaT coOTEETCTEYHIUME TEREMHHLI.

HacToawmin cTaHgapT MOMET HeNoNbIosaTECR:

a) OpradKIauramMKn, CTREMAWMMACA 006 TeCA NpedsMyLWUecTEa NOCPEacTeoM BHESPEHMRA CHCTEM | MEHE L=
BAEHTE KAHECTRA,

b} opradKsausAmMeg, KOTORLIE XOTAT DbiTh YEESDEHHLIMA B TOM, 4T0 HX 330aHHEE TReDOBaAHHA K NPOOYRLMKA
EYAYT BRINGAHEHE NOCTABWMEARMA!

C) NONLI0BATEMAMM NPOOYKLHIA;

d} TEMK, KTO 3AMHTEEECORAH B 2 OMHOM NOHHMEHKKA TEDMUHONOMMH, NPHMEHASMOA B MEHEAKMEHTE Ka4Ye-
CTEA (HANPDUMER, NOCTABLLMEY, NOTRE0WTRNM, DErMamMeEHTURYRILLLLE Opran);

2] TEMA CTOPOHAME, BHYTDEHHKUMK KA BHEWHHEKA N OTHOLWEHWE K ODTaHMIauHKk, KOTODLIE GUEHHBAWT
CHCTEMY MEHETEMEHTI KAHBCTEA WNH NPOBEPRIOT 22 Ha COOTEETCTEME ToeSopaHKan |S0 9001 (Hanpume, ayou-
TOfbl, PEMMAMEHTHEYIOLWKE OPradk, OpraHsl No CepTHgMEaUHH ParicTRamUxHa);

I TEMA CTOROHARMA, BHYTREHHKMA KA BHELWHMMA MO OTHOLEHHID K ORPraHuaaUm« e, KoTORbIE KoHCYNBTADVIOT
MKW NPo8odAT OBYHEHHE MO CHOTEME MEHEIXMEHTA KASECTEA QNA LEHHOR OpTaHHIa LMK,

g} pazpatoTYMKAMK COOTEETCTRYIOLMY CTAHAADToR.

2 OcHOBHbIE NONOKEHWA CHCTEM MeHeOMMEHTA KAYeCTBa

2.1 OBoCHOBAHKE HEOBXOAMMOCTH CHCTEM MEHEOKMEHTA KAYECTES

CHCTEME! MEHEIHMEHTA KAY2CTEa MOMYT COQSACTE0RATE OPrAHMEALHMAM B NOBLILLSHAY YO0aNaTEOPEHHOCTH
noTpebuTenei.

MoTpefuTenam HeoSXaluMa NRCaYELMA, XARAKTEDHCTHEM KOTOROH YACRNETEODAINT WX NOTREGHOCTAM K
CHHOANKAR. 3TH NOTREBHOCTI 11 OXMOANAA, KAK NPABANG, CTREMANTCR B CNeludiuKalivg 43 NRCOYKLMK ¥ oDbidH0
CYHTAKITCA TREBoRAHAAMMK NOTREBMTeNER. T peSoaaHka MOMyT BTk YCTAMORNEH L NOTRE0UTENEM B KIHTDAKTE MK
GNpegenes CaMol opraiMsagued. B mobon criydas NoMeMneMocT: NPOOYELKA 8 KOHEYHOM CHETE YETAHARMN-
BaCT NOTReSUTaNL. MockonsLy NOTREBHOCTH ¥ CHUGAHKWA NOTReBMTaNed MeHATCA, 3 COrAaHM3aLMK NOMUKMS 3TOMD
HMCNETRIBAKNT AARNEHHE, O5YCNORNEHHOE KOMKY PEHUWERA ¥ TeXHHYECHHM NPOrPacCoi, OHK OONHHE NOCTOAHHO
COBEPLLBHCTEOBATE CROIG NPOAYKLMI 1 CEOM NPOUSCCHI.

BHEADEHME CUCTEM MEeHES¥BEHTA KAYECTEa Nody AT OPradn3Ialii AHANKIKPORATE TREGoRAHWA NOTPE-
GUTENaH, oNpeqenATs NPOUScokt, CNOCDGCTEYIOWME COIOaHKI0 NPOOYELEE, NPASMNEMOR OAnA noTpebuTensi, a
Takwe NOGASENMMEATE ITH NPOUECCH B YIRARNSEMOM COCTORHMN, CUCTEMA MEHBOMMEHT KEYECTER MOMET BulTk

WapaHwe ofulHanNEHOS
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OCHOBON NOCTORKHOMD YITYYLIEHKME, CNOCoBCTEYIOWEHA YEEMHYSHIIO NOBLILUEHAA YO0BRNETHOREHHOCTIA KAl NOTpa-
BUTENEN, TAK 1 ADYTHE JaWHTEDECOBAHHEX CTOPOH. BHEADEHWE AHHON CACTEMEl OGECNEYRBAET OPraHASE LAY W
NoTpeGHTENeR YEEDeHHOCTES B 82 CNOCOBHOCTH NOCTABNATE NPOOYKLMID, NOAHOCTLK COOTRETCTEYIWYID Tpebo-
BAHWAM.

22TpebonaHHAa K CHCTEMAM MEHEOANMEHTA KAYECTEA H TP OBAHWA K NPOOYKLAM

CeMadcTeo cTadnapTos 130 9000 npoBEodMT PAINHYAE MEXTY TPeDOBaHHAMN K CHCTEMA M MEHEOKMERTA
KAHECTEA M TPEBOBAHWAMK K NPOSYKLIHK.

TpeGoRaHHA K CUCTEMEM MEHEIMMEHTE EA4LCTES YCTAHORNZHE B |30 3001 1 aananTea oDwume 1 npuma-
HHMBIMH K ODMaHA334HAM B MOk CEKTOREX NPOMBILIMEHHOCTH KN JK0HOMAKKA HE3ZBHCHMD OT KEaTETODKK Npo-
OyELE. 150 9001 He YeTaHaBNUBAeT TReGoBaHMEA K NEOTYELIMK.

TpeboBaHKA K NPOOYELMA MOMyT BeITe YETAHOBMNEH NOTRESHTENAMK WM OPradusauMeR, Moxoaa 1a npeg-
nonaraemes anpocoa notpedumenad wn Tpeboaanini TEXHAYECKHE pernamasTos, T pebopanmA K Npoayidue 1 e
PAGE CNYYAEE TAKKE K CERIAHHLIM G HEA NPOUSCCam MoryT GblTe yCTAHORNEHE B TEXHWHECKHE YCNOBAAK, CTaH-
OapTax Ha NOOGLYKUHK, CTAMOAPTAX Ha NPOUETCEl, KOHTRAKTHBLIX COMMALEHWAX W DErNameHTax.

2.3 Monxon K paipatoTe M BHOSPEHK K CHCTEMLI MEHEEMEHTA KAYECTEA

Mogxog k pazpaGoTe W AHEOPEHND CHCTEMEE MEHEOHMEHTA KAUSCTREA COCTOMT M HECKONLKAX CTYNaHed
BENICSaI0WHY B ceba:

a) cnpeganeHye NoTpetHoOCTed 1 CEndanui noTpebnTenei, a Taeks QpyYrMxE ZJaUHTEPECORaHHEX CTOPOH,

b pazpaboTky NONHTHEK M UENER 0praHvIau9qs B obnacry kadecTea,

C) onNpeaeneHve NEoLUecCon W OTEETCTEEHHOCTH, HEOBXOOMMEX ANA NOCTHHEHWA Lened B 0GnacTy kaq4e-
CTEA;

d} onpefeneHde HeoDXodHMblX DECYDPCOE M 0GBCNEYEHHE MK ONA JOCTHHEHWA Lenaid B obnacTy kaye-
oTRA;

&) paspaboTky METOO0B ANA HIMEDEHHA PEIYNETATHEHOCTH W 3RMekTHEHOC T Ra%a0ro NpoUYecca;

fl NprseHerte pEIYNETATOR ITHX MAMEEHHR GNA oNpegenesHa DeaynNeTATHEHOCTA W 2EMEKTHEHOCTH Kak-
Soro npouecca,

g) cnpegenaHye CpeacTe, ReocbXoduMelx 0NA NDEQYNPEXIEHHA HECOOTEBETCTEIAN M YCTRAHEHWA HX NDHYMH,

h) paspaboTEy 4 NPUMEHEHKE NPOLELCE NOCTOAHHOND YNYHWLEHHAA CHETEME! MEHEONMEHTA KAYECTRA.

Takoi Nogxod TAKKE NEHMEHRIOT GNA NOA4EpHaHMA 8 pabodest COCTORHMA # YNYYLWEHWA BHEQPEHHORA
CHETEMB! MEHELMMENTA KAYECTRA.

Oprankaauikg, NPHMEHAKLLAR YEIIAHHEIN BeLe MOOX00, COI0acT YEEPEHHOCTE B BOSMOMHOCTAY CBOMX
NELUECoon ¥ KAYECTRE caoad NpodyrurK, a Takke obecnaddBaeT OCHORY ANA NOCTORHHOMNS YNyYHWeHHA. 310
MOFET NPHBECTH K NOBLWEHA 0 YOORNETEODEHHOCTH NoTRebHTENeA U ODYTWK JAHHTEDECOBAHHEIX CTODOH W yone-
Xy OpTaHHIALHH.

24 MNpoueccHLIA NOOXO0

Mwofan oeEATENLHOCTE, B KOTOROA MCNONLIYIOTCA PECYRCE ANA NpeofpaionaqvA BX0008 B BeXOOL, MONET
pACCMATOWBATRGA KAk NPOLecc.

Ana Toro yTobsl pesyNeTATUBHCS EYHELMOHMEOBRATE, OpraHkIaUmMa JOMMHaE ONpeensTe M CCYLWecTBNATE
MEHEIHMEHT MHOTCUHCTIEHHEIX BEIAMMOCEAIZHHER ¥ BIAMMOOeRCTRYIOWMY NPpoLeccos. HacTo BeIX0d ogHoro
NoOUECcca ARMASTCA HENOCDEOCTEEMMLI BXOLOM cnadyiowero. CHCTEMATASECKDE ONPEOSTeHKE A MEHETZMAMEHT
MOUECODE, NPWMEHRE M OPTaHW3aLWER, 11 0coBE HHO BIARMONSRCTEWE 3THX NPOLECCOR MOMYT BECCAET DMEATR-
CA KAk aNPoUecCHBLIA NoOxX0g:.

HaaHaqvesue HACTOALWLErD CTAHMOARTa — NoDyMOATE K NPWHATHI0 NPOUECCHOMD NOOXO0E K MEHeLEMEHTY
OOraHMIALYIAIA,

PHCYHOK T MNMIOCTRHPYET OCHOBAHHYIO HA NPOUEBCCHOM NOOX00E CHCTEMY MOHETEMaHTa KAYECTEa, M-
CaHHYIC B ceMelcTee cTanaapToe S0 8000, Ha HeM NOKa3aHo, 4T 3aMHTERECOBaHHEE CTOPOHE HISanT Cylie-
CTBEHHYID DOME B NPESOCTARMEHAN ODTEHWIALMA BXOOHLX OauHblx. HabnogeHwe 38 yooeNeTROPeEHHOCT IO 38-
HHTEDECOBAMHEIX CTOPOH TREGYET OUEH KA MHDODMaLIAY, KACAIOWERCA BOCTPWATIMA JaHHTEPECOBAHNLIMK CTOROHA=
MIA CTENEHW BRINONHEHWA K NOTPEEHCCTER W oMuOadWia. Moaene, NpUBE0EHHAR HA PUCYHKE 1, HE NOKATLERET
NoCUECtE Ha JeTanBEROM YDOBHE.

2
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MOCTUEHHOE Y LN
CHCTER B MEHETAG EHTA EAHECTEA
NaTrFERR- TEm
TEMW
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TiwBo- Bxon i NPOLECCH ) Mighispyrmpn £
BRHMN TOIR-EHHOMT LUNETLA
NPOJPFELNN E
L F
Yerrom e CUORHE-EHNN -

l-ll-h —mmw.

F'HU'_-'I-'-L'IK 1 — Mogank BHETEME MEHEOHMEHTA K2HBGTEA, OCHOBAHHOE HY MPOUECCHOM NMOOX00e

Mpumadadne — POpMyNARBOEEE, NPUWBENAHHEIS B KPYNEX CRODRAK. HE NpHMEHAME K IS0 9001,

25 MNonMTHEa ¥ Ueny B 00NacTH HaYecTea

MonaTuEa i Yand B 06NacTii KaYecTea YeTaHaBENWBaTeA, YToBk! CIYMHTE ORPWEHTADOM ANA OpFaHAIA0MIA.
DMK ONpegenAKnT HEeNaeMEE PeayNeTATE W CNOCOGCTEYIOT MCNONEICBEHHK COraHHIaUMeR HeoDXo QMBI pacyp-
COB N2 D0CTHMEHHA 3THE pEIvNLTaToR. MonvTea B obnacTy kavecTea obecneduBaseT OCHORY ANA paapaboTiy
¥ asanaia yened e obnacty kavectea. Leny 8 obnacty kadectea AonwHe SeiTe COrNacoBanE: © NONUTHKON B
oGNacTy KAYBCTEA W CTREMIEHWEM K NOCTOAHHOMY YIYULWLESHIAKD, 3 eIy NETATE O0MKHL BbiTh WIMEDAMEMA.
DocTwsesue uengi 8 obNacTy Ka4ecTsa MOKEeT OK33LI BATE NOSMTHUAHOE Bo3NeACTENE Ha KaYecTED NPOQYELMM,
DEIYNETATHEHOCTE DAGOTel M MHEHCOBRIE NOKSIATENM W, KAK CNEACTRWE, Ha Y I0BNSTRODEHHOCTE W YBRPEHHOCTE

JAAHTEPECOBAMHLIXY CTODOM.
2.6 Ponk BLICWErs pyKoBoacTeEa B CHCTEME MEHEQEMEHTA KaYecTea

C noMows 0 NKOEPCTEA M pEansHER DERCTEMA BHCLUSE DYKOB0OCTES MOMET Coanate obCTaHoeKy, cnocob-
CTEYIOLWY YR NOMHOMY BOBNEYEHAR paboTHKKSE M 2DDerKTHEROH paboTe CHCTEME MEHELHEHT KadecTaa. MNprH-
UKNE MEHELHMEHTA KAYECTEA MOMYT MCNONLI0BATLCH BEICIUMM PYRCEOLCTEOM KAK OCHOES ONA BLINCNHEHKS
CEOSA DOMM NpK:

a) pazpaboTke 1 NogoepxaHuK NONATHEN ¥ Lened oprasusaguag B obnacTs KavecTea,

b nony NARPKIA LA NENWTAKK M Lened B obNacTd sa4ecTea BO Boei Opraskd3auig 4NA NeBbLILUEHWMA SCoaHa-
HAA, MOTHEALMH ¥ BOBNESEHHA NERCOHana;

C} OPMEHTALWK BCEND NEPCOHANS OpraHuaayHdd Ha TpeBoaaHmMa noTpeDUTenen;

d) BHEQPEHKK COOTBETCTEYIOWMX NEOUECo0E, NOIS0NARWME BeINONHATE Tpeboeanka noTpebkTenai v gpy-
M 3AHHTEDECOBAHHEX CTOPOH M AOCTHMETE LENK B 0BNacTi ka4ecTea;

&) palpatoTke, BHEODeHHH K NOLOSQHAHAN B DaG0Hen COCTOAHMM PEIYNETATHEHGH 1 2EMEKTHEHOA CuCTe-
Bk MEHBIKMEHTA KAYSCTEA ANA 0CTHMEHKA NOCTARNSHHBX Laned B cBNacTi kaYecTaa;

f1 checneqdeHdd HeoDXOOUMEIMH DECYDoaMM,

gl NEOBESEHA NEFHOAMHECKONT SHANMAA CHCTEMEI MEHEHMEHTS KAYECTEA;

(%]
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i) MPKHATHN PEWEHHA B OTHOLEHIAK NOMATHEE W Lanei 8 08nacTd kadecTea,
i} NPUHATHM PELLESHAA N0 MEDAM YNYYLIEHHA CHCTEME MEHELHMEHTA K342CTRA.

2.7 DokyMeHTalmMa

2.7.1 3HavyeHMe OOEYMEHTIL WA

DosymeHTauKA 0aeT BOIMOKHOCTE NEReaTh CMECT W NOCNEJ0BATENBHOCTE JERCTEHA W CNOCOGCTEYET.

a) QOCTHHEHWIO CoOTRETCTEHA Tpehosankan NoTRetHTENA W YNYHWEHWE Ka4ecTEa;

bl checnedeH D COOTRETCTEYIOWE A NOATSTOBKK Kaapos,

C) NOBTOQRREMOCTH M NPOCNENBaEMOCTI,

d) checnaqde i OO LEKTHRMEIX CBMOETENLCTE,

2] CUSHKMBAHHID PEIYNLTATHEHOCTH M MOCTOAHHON NPHUIOOHOCTH CHCTEME! MEHEIHME HTA KA4aCTRA.

PaapafoTra QOKyMEHTAUNA HE A0MEHa SbiTh CAMOLENEK, 3 A0MKHa 400aBnATE UEHHOCTE ANA &8 NONLI0-
BATEMEIA.

2.7.2 Bkl OOKYMEHTOR, NDAMEHASMEIX B CHCTEMAX MEHEOHMEHTA KAYECTES

B cHCTEMax MEHEOHMEHTA KAYECTEA NEHMEHAINT CNEAYOWAE BIOb] GOKYMEHTOS,

a) QOKYMEHTR, NESGOCTARNAIOWME COrNACoBaHHY IO MHBOPMALMIO O CUCTEME MEHEKMEHT S Ka4ECTRa opra-
HHIALMK, NPEIHAIHAHEHHYID KAK 0NA BHYTREHHED, TAK 1 BHELHEND NOMNLICEAHAA [ TAKMM DOKYMEHTAM OTHOCAT-
CA DYROBOOCTEA N0 KAYECTEY):

b) SoEyENTE, CNUCRIBRIOWHE, KK CHCTEMA MEHEINMEHTA KAYECTEA NPUMEHASTCA K KOHERETHON NDogyE-
LK, NPOEETY MW KOHTRAKTY (K TAKKM DOKYMEHT M CTHOCATCA NNAHEl Ka4YeCcTEa),

C) AOKYMEHTE, YCTAHABNHMBAIOWME TOEGOBAHKA (K TAKMM JOKYMEHRTAM OTHOCATCA ChEyMdMEan MM},

d} QOKYMEHTEI, COOBRHALLME PEKOMEHOALMK KW NPEANGHEHKS (K TAKAM O08YMEHTAM OTHOCATCA METO-
AWK,

&) QOKYMEH TR, CO0SEEake MHDOPMALKID O TOM, KAK NOCNEGOEATENEHC BLINONHATE GERCTBAR M NPOUSCEE
[TAKME OOKYMEH Tl MOMYT BEMNIDYETE B Ce0R DOKYMEHTH POBAHMbIE NEoUEDY P, PaboHne MHCTRYRLAK 1 SepTEWRA),

I QOKYMEHTE, COOeDMALLME OELEKTHEHLIE CEMOETENBECTES BLINONHEHHEE OQEACTEAR MNK OOCTUIHY ThIX pE-
IYNLTATOR (K TAKMM DOKYMEHTAM CTHOCATCA 23NHCK ).

Kaxgan opravMsadus onpgegenseT obbes HeoBxooMmol QoKYMEHTALMK ¥ 88 HOCHTENK. ITO IABMCHT oT
TarWx (AKTODCE, KAk BWI W PaIMED ODraHMIaUHMK, CNOMHCCTE W BIaHMOOERCTERE NPOLYBCCOR, CNOMHOCTEL NPOgyK-
Lk, TpeBopaHHA NOTpeBKTENSA M COOTRETCTRYVIAUWE COAIATENEHEE TREE0BAHWA, NPOJEMOHCT PUPOBAHHLIE CNO-
COBMOCTA NERCOHAN, & TAKKE OT CTENEHK, 40 KOTOPOR HEChXoQWMe NOATREIHAATE BEINONHEHKE TREGOBAHKEA K
CHCTEME MEHEHMENTE KEUECTRA.

28 OUueHHBAHAE CHCTEM MEHEOHMEHTS KAYECTREA

281 OugHWBAHKE NPOLECCOR CUCTEME| MEHEOMMEHTA KAYECTES

B npougcce oUueHHBAHMA CUCTEM MEHE IEMEHTA KAYECTEA Q0NHHS ShiTe NONYHEHL OTEETE Ha CRE0Y oW HE
HETHDE CCHOBHEIX BONPOCA B OTHOWEHHK KaRO0T0 OUESHWBREMOND NEOLYEcta;

a) BuIABNEeH KW oNpeganad Nk CooTEETCTEYVIoWMM obpaaos npouecc?

b) pacnpegenasa N OTBETCTBEHROCTE 7

C) BHEARSHE 1M NOLOeDHMBAINTCA N B paboden CocToAMMM Npouedype?

d) cHECNEYHMEIST N1 NPOUECs DOCTHMEHWE TpebyemMblE peIynNeTaToR?

COBORYTIHEE OTEETE HA NPWBSIEHHEE BLILE BONDOCH BOMYT ONPe0enWTs DeayNLTaTh CUeHHBaHKA, OuaHk-
BAHME CHCTEME MEHEIMENT KAYECTEA MOKET PAINKYATLCA NO 0ONACTH NPUMEHEHHA K BENIOYaTEL 8 oD Takke
BALE ASATENEHOCTH, K3K 3y 3HT {NPOBEREY) M 3HANKI CHCTEMB MEHBDMMENTA KAYECTER, 3 TAKHE CAMOTUEHKY,

2.8.2 AyauT (NpoBepka) CHCTEMLI MBHEHMEHTA KAYECTEA

AyOUTE (NECREDEM) (QaNee — ayguTe!) NPUMEHAKDT ONA ONPeLenaHyA CTEMEHK BRINONHEHHA TReboBan KA,
NpEALABNREMBIX K CHCTEME MEHEQ#MEHTA ka4ecTea. Habmoge Hua ayouTos MCnoNe3yKTeR NS GUEHHBaHKA
PEIYNETATHBHOCTI CHOTEME! MEHEQAMEHTA KAYECTEA W ONPEJENEHAA BOAMORHOCTER ANA YITy-WEHHA.

AYOWTE, NPOB0IMMEE NEDB0NA CTOROHOH [CAMOH CPradM3IauMei) MNK oT &2 MMEHKH ONA BHYTREHHHX e,
MOMYT CITY M Th SCHOBON 4NA 48 KN3apUpoaaHya CRradkniau«ed o CooeM COOTBETCTEIM,

AYOWTE, MPOBCAKMBIE BTORONA CTOROHOR, MOMyYT NPOBOAWTECA KaK NOTREBHUTENAMK OPraHKIgUWH, TaK M opy-
MR FTMLLAMIA OT MMEHM NoTpeduTenad.

AYOWTEL NPOBOSMMEIE TRETEEA CTOPOHONA, OCYLECTENRIOTCA BHELLHHMA HEIABACHMBIM A ODFSH KA LHUAMA.
Takke oprasusagy, 0BslSHO MMEHLLWE SKEDEOATALMK, NPORCAAT CEPTIMEMKALMID KNM PETHCTRALMIO Ha CoOTBET-
CTEME TReDoBRaHKAM, HanpHiMep TpeGopaHHAM S0 S0,

IS0 19011 conepsHT METOQWHECKME YRIIIHHA MO 3y OuTy.

4
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2.8.3 AHANKH3 CHCTOMEI MEHELKMEHTA KAMBCTEA

OoHa W3 33034 BeICLUErs PYROBOOCTES — NPOBEOEHHE DEMYIADHOTD CHCTEMATHYECKITD OUSHHBAHHA NpK-
MOQHOCTH, 3OEKBATHOCTH, PEAyNETATHEHOCTA M QERTHBHOCTH CHOTEMEl MEHE IEMEHTA KEYECTEA C yHEToM No-
NETHEA ¥ UENEd B cBNacTH KAYecTea. ITOT aHANK3 MOHET BENI0YETE B Ce0R pacCMOoTPeHWE HE0BXO0MMOCTH
aganTauMK NONATHKH W Lanel B obnacTi Ka4ecTaa B OTEET Ha MIMEHEHME NOTRE0H0CTEA M OMUIaHMA ZauHTepeco-
BAHHBIN CTOROH, A TAKKE ONPEianeHie HeotXoduMbelX JeRCTEMA.

Mpl aHandae CHCTEMBl MEHEIHMEHTA KAYSCTBA, HAPAGY C QDYIHMHA KCTOHHMEAMA HHPODMALWH, CReayeT
HCNONE30BATE OTHETE N0 NPOBEOEHHLIE Y LATaM.

2.8.4 CamooyeHKa

CamoouesEa opraqiIagEi NpedcTaenseT coboi BOecTOPOMMKE M CHCTEMATHYECKIA AHAMNHI JeRATENLMOCTH
CRErAHM3AUMH K DEYNLTATOR B CRABHEHIKW © CHCTEMON MEHEIHMEHTA KIYECTBA WKW MOJENLK CORBEDIEHCTEA.

CamooueHEa MoMeT 0aTe 0bWes NEeJcTARMNEHWE O DEATENEHOCTH OPraHMaaLHMe M YPOBHE BasBHTHA CHCTE-
Ml MEHEOMMEHTA RAYECTED, & TAKKE NOMOrasT oNpegdendTe obnacTi, HYRIAINWHESA B yAYHLWEHKA, U NpK-
CATE TR,

29 NocToAHHOS YAYYLWEHHE

LlEnsso NOCTOARHOND YNYHLWEHKR CHOTEME] BMEHSIMMEHTA KEHECTES SBNASTCR YEENWHYEHWE BOSMOMHOCTH
MNOBLIWESHHA YO0RNETRODEHHICTH NOTPeBHTENEA W OpYTHX IaWHTEDECoBAHHLIK CTOPOH. DeRCTEMA MO Yy HWeHKIo
BRNID4aK0T B ceba;

a) aHANKA ¥ OLEHKY CYLWECTEYIOWETD NONCREHHA AR ONgegeneHdid obnacTed ana ynyd W eHHa,

bl ycTasoBneHHe Lemen yNyweHmns

C) NOWCK BOAMOMHLIX DEWEHHA 0NA QOCTHAEHAA LEnein;

d] CLEHWBEAHWE W BRDOD DELLeHIAR,

2] BuINONHEHWE BLIGDAHHBIX DELLSHWRA,

fl vamepeire, NPOBEPKY, SHAMKI M OUEHKY PE3yNLTATOS BaINONHEHKS AR ONPEaene IR TOr0, BOCTHIHY TR
THA LN,

Q) COpMNEHME MIMEHEHMA.

PeayneTaTel aHANHIMPYRT ¢ LeNb ONEEaeneHHA JanNsHEAWKY BOSMORHOCTER ANA yNYHWEeHHRA. Tasus
OGREI0M, YIYHILEHWME ABNASTCA NOCTOAHHLIM JeAcTErEeM. DOpaTHaA CoRak ¢ NOTRESHTENAMA K OPYIHMK JanHTE-
DECCBAHHEMHE CTODOHAMM, 3¥ARTE W aHANKN3 CHCTEME MEHEIKMEHTA KaYSCTES MOMYT TAKE MCNoNLI0BaTLER
ONA CNpegene s BOaMORHOCTEN YyHLLIEHAR.

210 Pone cTaTHCTHYECKWX METOOOE

MenonsaosaHne CTATACTMYECKIAY METOO0R MOMET NOMOHE B NOHURMAHEKY WAMEHYUBOCTA 4, CNe00BATENLHO,
BACCKIET MOMOYE OPFAHA3ALMKE B PEWLEHAW NPOENaM K NOSBIWEHHH De3yNETATHEHCCTIA W 3heHTHEHOCTH. JTI MaTd-
Okl Takse cNocoBoTEYIOT NyHIwesty NRAMEHEHAD KMEI0WKWYEEA 0AMHBE B NPOUECCE NPUHATAA DELLISHIA.

MaMeHIHBOCTE MOMHD HADNMOOATE B X0O8 1 DEIYNsTATAX MHOTMY BHA0S DeATENLHOCTH, Ga%e B yCnoamax
CHEBMOHOR CTABUNEHOCTI. TaKyH MIMEHYHBOCTE MOHHO NEOCNEONTE B MIMEDASMEIX XAPAKTERUCTHELY NDOQYE-
LK A NpoUeccoR. Ee HANMYWE MOKHE SAMETUTE KA DAANWYHEN CTADMAN BAIHEHHOTD LKA NDOOYKLUKK, OT WoCne-
OOBAHMA PliHEa 00 OECNYHHUBAHMA NOTREEUTENSH 1 YTHAWIALMAA NEOGYELMH.

MpHMeHeHe CTATHCTUSECKME METOOOE NOMOTAaT HIMERATE, ONWCEIBATE, AHANKIMPORATE, MHTEPNPETHRO-
BATh W MOAEMMOOBATE TAKYID HIMEHYUBOCTE, AANE NP OTHOCUTENEHO OrPAMKLSSHHOM KONUYacTBE NanHe. STa-
THCTHYECKMIA AHANAI TAKAK JAHHEIX MOSET NOMOYE MyHWE NOHATE NEMDCOY, MACWTAE M NEHHAHE] HIMEHYRBOCTH,
CROCOSCTEYA PElUeHRID M A%E NDeayNDeEHAeHHe NPoGNew, K0TODSIE MOrYT BeiTh PEAYNETATOM TAK0N HAMEHYN-
BOCTH, 2 TAKHKE NOCTOAHMOMY YIYYLLSHAK.

ReToguUEcke YE3IaHUa MO NEUMEHEHWM CTATUCTMHECHHY METCO08 B CACTEME MaHEIKMEHTA KadecTea
npyeaneHs B ISCVTR 10017,

2.11 HanpaaneHHoCTE CHCTEM MEHEHMENTA KAUSCTER W OPYTHE CHCTOM MOHOIHMEHTI

CHCTEMA MEHETHMENTA KAYSCTEA ARNABTCR HACTEID CUCTEME! MEHBIMMENTS OPTAHWIALMA, KOTOPAA Ha-
MZ2AENEHa HA ACCTHIKEHWE PeayNsTATOR B COOTBETCTEMM C LENAMM B 08NaAcTH KAYLCcTaa, ANa yooaneTBopasH e
NOTPEBHOCTEH, CEMOAHHA 4 TReGoRAHWA IAMHTELECORAHNBIX CTOPOH. Liand B o6NacTy kmdYecTea 0n0n-A8T Jpy-
FAE LEn OprasuMianiny, CoRiaMHele C PAIBUTHEM, DMHAHCHPOBAHNEM, DEHTADENLHOCTRIO, OXDEH0NA CRpYHAIOWER
CpEikl, 8 TAKME YoNoBHAMK TPYAA ¢ DeacnacHoc T NepooHand. PainvyHee YacTi CUCTeMEl MEHeOKMEHTa
GRErAHUIALKA MOYT BbiTh MHTEMPREOBAHL BMECTE C CHCTEMON MEHEIKMEHTA KAYSCTES B 0WHYIO CUCTEMY Ma-
HEOMMEMTA, HCNONLIYVIOWYIO GOWWME INSMEHTEL. 3TO MOKET GONErddTe NMNAHHPOBEAHAE, BLIOENEHWE PECYDOOR,
QNpEdensHue OoNOMHHTENEHEIX eNed | oueHry 0Bwed peaynsTaTHEHOCTH OPraduaa M.
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CHCTEMA MEHEOMMEHTA ODraHHIALMK MOWET BiTh OUSHEH HA COOTRETCTENE COBCTEEHHEIM TREGORAHMAM
opradnaagn. O4a moxeT OpiTh Take NpoeepeHa Ha cooTaeTcTere Tpebopanuan IS0 9001 u 150 14001, 3tr
AYOWHTEE MOMNYT NPOBOAWTECA KAK OTOENBH0, TAK W COBMBCTHO.

212 BaavMoCcBAIL MOy CHCTEMAMKA MEHSIKMEHTA HAYECTED W MOOENAMM COBBDLISHCTRA

Mooxoisl K BHEOPEHAK W MOOSESDHAHWM CHCTEM MEHESHMEHTA KAYECTRA, NPHESOEHHLIE B CEMEACTES
cradpapToe IS0 3000 W MogenAx CoOBEPLUSHCTES, SCHOBAHE! Ha OGLULME NpUHUWNEaX. O6a aTHX NogEona;

a) Oa0T BOIMOMHOCTE OPraHHIaLMK BEABHTE CBOM CHMNLHEIE 1 CNabuie CTOROH,

b) cogepsaT NoNaKeHUa N CUEHHBAHMID B CRABMEHNN C OO MK MODEena A,

) oBecneqyeaoT OCHOBY 4NA NOCTOAHHOND YITYLIEHMA,

d} BENKHEKT B Ce0A Cnocofel BHEWHETD NDWAHAHKA.

Paanuque sy NoaXonamM9d K BHELDEHH0 W NOA0EDMAHHM CHCTEM MEHBIMMEHTA KAYACTES B CEMEIA-
cTeE cTangapToe 130 9000 ¥ MOOENaxX COBRPWEHCTEA JAKMNMYAeTCA B ux 00NacTax nprsmeHenrs. CTanoapT
cemedcTea 150 9000 yeraHasnUeaoT TRE00BaHWA K CHCTEMaM MEHSTKMEHTA KSYECTRA M PEEOMEHIALMA Mo
WITYULIEHME JSATENLHOCTH, OUSHWBAHKWE CHCTEM MEHEQMMEHTA KAHeCTEa YCTAHABNMEAET BuINGNHEHHE 3THX
Tpedosauui. Mogeny coBeplueHcTEa COOEDRAT KDHTEDHAM, NOABONRIOWHE NPOBOOMTE CRARHMUTENBHYID OLEMEY
OEATENEHOCTH CPraHAIaALMM ¥ (PMMEHSEMEIE KO BCEM BHOaM JEATENEHOCTH M KO BCEM SAWHTEPECORIHHERA
CTOPOHAM. KDHTEDMN CUESHHBAHWA, NPHMEHSEMEE B MOLENAY COSSDLLSHCTER, CBecNEYHBaKT OPraMUIaLMIE OCHO=
By ANA CPABMEHWA 88 TEATENMBEHOCTH C JeATENEHOCTRID ADYIME OPraHIIa LA

3 TepMHHLI K onpegenedHMA

TepmMuH, CNpedenAembiil B KaRomM-NA00 SOYIoM MECTE HACTOAWErD Pa3gena, BeOenaH HuDHbl M wpkd-
Tok. 33 H{M B CEODKAX CNedyeT erd NopAGKOBL H HoMEep. TakoHd Bbl3eneH Halid BADHBIM WPHETOM TEPRMHAH MONKET
OLiTh JaMEHEH B oNpedenesdd ero coboTEeHHEIM Cnpegenerwem. Hanpusep:

- MpoOOYKEUMA (3.4.2) onpedensHa ka « peayneTaT npouecca (3.4.1)s,

= MPOWeCS ONDEQENEH KaK «COBOKYNHOCT b BIAMMOCBAZAHHEIX KNH BE33MMOOEACTEYHLLME BHOOE OeATE k-
HOCTH, NPE0Spazy oUW BXOLH B BLiXoDsx.

Ecnv TEQMHH «NPOUSCCs IAMEHWTE 80 COBCTRE HHBIM ONDEOSneEHUes, T

- IPOAYKUAA MOXET ObiTe CNEE0Eenesa kaK oDeayeTaT COBOKYNHOCTH BI3HMOCEAIAHHEIX MM BIANMOOEA-
CTEYIOW MY BMOCE OEATENEHOCTH, NPecbpasy oy Bro0E 8 BalX0dbl s,

Ecin NoHATIE HMEET CABUMANEHOE IHAYEHHE B KOHKEPETHOM KOHTEKCTE, TO o0NacTe MCioNeL30BaHWA obo-
IHAYEHAE YINOBLIMA CKODKaMMK (< >} Nepeq onpeseneHHUEM.

Mpumep — B ROHTEKCTE TEPMWAHE 3yOMT BEE0SHHBIA TEPMAH TEXHWYECKHA IHCNEPT OIHE4asT:
3511 TeXHHHECHHMA 3ECNepT: <AyanT= [THyo, 0bnananwsEes CNELManEHEIME SHEHUAME HNW OnelTom, Heobxanuw-
MEIME TpYyNNe no aymaTy (3.9 10).

31 TepsMHLL, OTHOCALWWECA K KAYecTay

311 kavecTeo (quality): CTensie COOTBETCTEMA CORDIKYMHOCTHA NPHCYLLWE XapakTepueThi (3.5.1) Tpebo-
BaHHAM (2.1.2).

MpuwmeayaHniA

1 TEPMHH AEEHBCTRON MOHST NPHMEHATECH © TAKAMA NPANATETENBHEIMN, KHE NMNOG0E, XOROWES WK NREBDCKO-
HOE.

2 TEPMHH aNPACY WA, ABNAKLUMACH NPOTHECAONOEHBIM TEPMUHY (NPUCBOEHHBIAY, O3HAHSST MMEHHUWACA &
SEM-TO, DCOBEHHD SEM 370 OTHOSHTOR K NOCTOAHHBIM XAPEHTEHACTEER.

3.1.2 rpebosarde (requirement); MoTpebHocTe HNK OFMOAHWE, KOTOROE YCTAHOEMEHD, 0DRUHD Npegrona-
rAaeTcA MK SENSETCA C0RIATENBHEIM.

MpuewmedaHnnA

1 Cnoea eobe4HD NRBANONATEETEA R QIHAYSAMT, HT0 310 ODWENPMHATAR NPEETMES Dpradn3agyan (3.3, 1), @2 noTpe-
BuTener (3.1.5) ¥ gpyrvy JAMHTEPECOBAHHEIX CcTOpOoH [3.3.7), xOrg8 Npaanarards oA PAccMETpHESEMsE naTpebdot-
TH HAH CHMGEHKA.

2 OnA ofoiHa4eHHR EOHKPETHOMD BM0a TREDOBAHHA MOMYT NDHMSHATLER ONPESENMA0WWE CNOEE, HAMPRMED, TE8-
¥WE KAk TpabosaMMe K NpoayRyue, Tpefosaqwe K crorenms imyecTea, Tpefosadwe noTpatnTena.

3 MoTAHORNEHHEIM ABNRETCA Takoe TpelosaHws, x0T0poE ONPEganeqn, HAanpusMap B qokymenTe (3.7.2)
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4 TpefoBaHWA MOMYT BeIOBMFETECH DEINHSHEMA 33HHTEPECOBAHHBIMH CTOPOHEMH.

5 MpuesnsHHDe ONPESENSHAE GTNWYEBTCA OT yoTaHoaneHHorg B myHete 3121 Oupakress MCOIM3E, yacms 2.

3.12.1 Tpeboeanmwe {requirement); DoKyMEHTANEHD WINOHKEHHBIR KPHTEPMA, HOTORBIR ONHEH DbiTe BRINDAHEH,
SCnd TpebyaToR COOTEETCTEME JOKYMEHTY, W NO KOTOPROMY HE PEIPELSHE OTHMOHEHWA.

313 rpapayma (grade): Knace, copT, KATEMORWA WK pA3pAan, CoOTEETCTEYIOWMA DaInuEHki TRebosamHn-
AM K EA4eCTRy NpoayELMK [(3.4.2), npoueccos (3.4.1) und cHcTam (3.2.7), AMEI0WHX TO Be camMos eyl Mo-
HANLHOE (DHBSHEHKE,

Mp umep— Knace agMatuneTa ang KaTeIDpHA FOCTHHUUE B CNPEB0HHARS MICTAHKL.
Mpume4ade — MNpw onpeganedes TpeBoEaHAR | 24ecTRY MPAAUHA ohBMHD YOTAHIRNWEAS TR,

314 yoorneTREOPEHHOCTL NOTReBHUTenal (cuztomer 2atisfaction): BocnpuaThe noTpeSKTEnAMK CTENEHK
BbINOMHEHKUE WY TpeBoBaAHKWA (3.1.2).

Mpumayanng

1 Wanobel noTpafiTansd AENAKNTCR OBWMA NORSIATENEM HHIKOH yOOENETRORSHHOCTH NOTRE0MTENEH, OOHEND KX
OTEYTETEME HE 0bRIATENEHD NPEQNONErasT BROOKNYH yODENETEOPEHHOCTE NoTpebuTensd.

2 Dame achw Tpabosands AOTREOUTENSR BNy © HUMK COMMEBCOBAHE W BRINONHEHRB], 5T0 HE 0DRIATEMNLHD obetne-
HHEAET BEICORYHD YDENETEOPEHHOCTE NOTREONTENEA.

3.1.5 poamomHocT (capability): CnocobiocTe opradpsagme (3.3.1), cuctemil (3.2.1) unu npouecca
{341} NpoMIECONTE NPOOYELMIK (3.4 .2), KOTopan Sy 0eT COOTEETCTEORATE TPeBoBaHMAM [3.1.2) K 3Tol npoayk-

LK.

Mpumayadwa— TepMmuHel, OTHOCHILMECH K BOAMOMHOCTAM NPOUSCCE B 0BNACTH CTATHCTHRH, ONpeOSnaHs: 8
150 3534-2.

3.6 KOMNeTeHTHOCTE [competence): MNpogeMoHcTRUpOBaNHAS CNOCODHOCTE NPHUMEHATS JHAHHA W HABLI-
KH HA NPaKTHRE.

M PHAMEBYadaHHE — MoHATHE KOMOETEHTHOCTH anpegenadd B HaCTOoRWEM CTaH0dapTe B DE‘LI.‘]E'M CRBICTE.
}"I'IDTFIEE!'IEHWE SEHHHOM TApMHAHE MOXET WMaTe QONONHATENbHEE CCODEHHOCTH 1 Beime YTOMHEHD B ODYIMHE OJOKYMEHT X,

3.2 TepMHHLL, OTHOCALWMACH K MEHEOHMEHTY

321 cacTema (system). CoOBOKYNMHOCTE BIAWMOCBAISHHbIX M BIGHMOOEACTEYIOWHX JNeMeHTomR.
3.2.2 cneTema MeHaaEMeHTa (management system): Cuerema (3.2.1) Ans pazpaloTEe DONHTHKK K Uened
W QOCTH#EHWA JTHX Lened.

Mpumasad e — CHOTEMa MEHEQHMEHTE OPraHn3aumm (3.3.1) MOmET BRNK-ETE B CA0A PAzNMHHBIE CHETEME
MEHEIHMEHTE, TAXWE KA CHCTEMa MEHEOMMEHTA Ka4ecTEad (1.2.3}, cneTema IMHEHCOBOM MEHSIMMEHTE MKW CHETE-
ME SHONOTAHSCKOND MEHETHMaHTa.

323 cCACTEMA MeHBOMMEHTA KavecTea (guality management system ). CHCTeEMa MeHemRMenTa (3.2 2)
ONA pYKOBOACTES W ¥NPABNEHKs opraHnsaured (2.3, nprMesnTansHo K KavwecTay (3.1.1).

324 nondTHEa B oBRacTH KadecTea (quality policy): O6WwWe HAMEPEHWA M HANPABNEHKE DEATEMNLHOCTH
opraddIagme (3.3.1) B obnactd Kavectea (2.1.1), oPHUHaNsHD CDOPAY NHPOBIHHEIE BICLLMM PYRKOBOOCTEOM
{3.2.7).

MpuwmeyaHnA

1 Kax npagano, nondteEa B obnacm EHscTes COrnacyaTton & abled nofmTHeon opradyzages v obacnaquweser
QCHOBY ONH NOCTEHOERK wened 8 obnacTr kaqecrea [1.2.5).

2 MNMpHHUMNL MEHEIHMEHTS KAHECTES, MAIMHEHHEIS B HECTOALWEM CTARDAPRTE, MOTYT CNYHHTE OCHOBOE ONA pas-
padored nandTeer 2 ofnacm EqecTea.

325uend B obnacTH Kavyecrea (quality objective): To, Yero LoBHBITCA MK KYamMy CTREMATCR B 08na-
CTH KavecTea (3.1.1).

MpuemeayadnA

1 Lenw B ofnacr gasecres obeyHo D2anpysoTor HE MONWTHEE Opradnaagyg B obnacmm kasectea (3.2.4).

2 Uenu B oBnacty kayect2a obedHO YETARSENMBAK TER ONA COOTEETCTEYRILME NOQPSISeneHME ¥ vPOEHER Opradm-
aayen (3.3.1)

3.2.6 meHegmMeHT (management): CHOODOMHWDOBAHHAR [ERTENLHOCTE N0 PYKOBOOCTEY M YNDAENEHHID
opradWzaumeid (3.3.1).
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MopumesaHe — B DYCCHIM AZLIKE TEDMAH KMEHEQMMEHT HHOTGE CTHOCWTCR K NEOOAM, T. &, NHLY WA FEynne
pafoTHUEDS, HAGENSHHBIE NONHOMOHUAMH 1 OTESTCTBEHHOCTE ONA PYROS00CTES 1 YNDEENEHAR OpradHuaanmed. Korna
TEOMEH SMEHEIHMEHTS BENONLIVETCR B 3TOM CMEICNE, BI0 CNENyar BOErGE NPHMEHRTE © ONPEgENFAOWAKMKE CNOBEMA BO
WaDaRaHME NYTEHALEI © NOHATAEM “MEHBOMMEHTS, WCNONEIOBSEHHEIM BeIWES. Hanpumep, HE cnagyseT Honons3oeaTe
SLIPAMEHME APYEDBOOCTAD JONSHG ¢, B 7O BDEMA HdK «BbICLUEs pyKoBOoOcTEO (3.2.7) O0MEHD .0 QOMyCKSSTCA ©
TIPMMEHSHHD.

3.2.7 peiciies pykosoacTes (top management): Mauo wn« rpynna paboTHMEDs, ooy LS CTRNAIBLLAL DyED-
BOOCTED W YNPAENEHHE OPraHHIaLMe (3.3.7) Ha BxiCLUe YRosHE.

328 menegEMaHT kavecTea (quality management): CEo0paMHHpoBaHHAA 0EfTENEHOCTE MO PYEOBOOCTEY
H YTIDABNEHMK OPraddIagsed (3.3.7) npUMeEHHTENEHD K KaYecTEy (3.1.1).

Mpumadanue — PYROBOLCTED M YNDEENEHWE NPWMEHWTEINEHD & KEE4ecTRY 0ObiMHD BRni-aeT 8 cedn pazpabomxy
NoMATAKA B 0BNnacTi kayecTtaa (3.2.4) v uener g obnacTv Ea4ecTea {3 2.5). nnaHMpoBaHKe kaqecTea (3.2.9), ynpae-
naHWe EasectTeoM (3.2, 10}, ocbecnevenwe kavecTaa (1.2.117) v ynyywenne kadectea (3.2.12).

3.2 9 nnavvpoRaHKe kadecTea (guality planning): HacTe MeHeqMMeHTa KaYaecTea (3. 2. 8), vanpapneu-
HAA Ha YCTAHOBNEHWE LUaneid 8 oBNACcTH KaYecTEa (3.2.5) W ONpeJenawan HEoSX0 MBS ONEDaLRoHHEE
npouecck! (3.4.1) M COOTEATCTEYWME PRCYDCE OMA JOCTMSEHWA yened 8 obnactk Ka4yecTea.

Mpvrme4anye— PaipaboTea nnadoB kavecTea (3.7.5) momat OeITh HE0TEH NNSHWPOBEHMA KAYECTEd.

3210 ynpagnedHe kadecTeomM (quality control): HMacTe MeHeomMeHTa KavyecTea (3.2.8), HanpaaneiHas
HA BbiNOMHEHWE TOEE0BAHKA K KaYECTRY.

3.2.11 obecnederde KadecTea (quality assurance): HacTe MEHSOKMEHTA KAYeCcTea {3.2.8), HanpaeneH-
HAA H3 COZNAHWE YEEDEHHOCTH, YTo TPeBoBanuA K KavecTey DyoyT BeINOMHEHE.

3212 ynydwieHWe kadecTea (guality improvement). HacTe MeHeOMeHTa kadaecTea (3.2 8], Hanpapneas-
HAA HA YBEMMYEHWE CNOCODHOCTH BRINCNHWTE TPeBoBaHWA Kk KaYvecTey.

Mpumadad e — TpabosaHUE MOryT OTHOCHTRECR K NEDsM aonesTan, Taxiu BEE peayneTaTHEHOCTE (3.2, 14,
ppERTHEHOCTE {1.2.15) une npocnexnBasmMocTe (3.5.4)

3213 nocToAnHoe ynydwerHde (continual improvement): MNoeTopRKWancs JeaTelbHoCTE Mo YREMHYE-
HHID CNOCOBHOCTH BEINOMNHATE TReGoBaAHMA (3.1.2).

Mpuwmeadan e — Mpouyecc (3.4.1) yETAHOBNEHMA LENSEA W NOMCKE BOIMOHHOCTER YNYYLWEHWA ABMNRSTER
NOETOARHEIM MPOLECEOM, MENOALEYHOWWKE HabmooeHwA ayauTa (2.9 5) 1 388N o4eHHA No pe3yNeLTAaTamM ayauTa (3.9.6),
AHANMA NaHHL, aHamn (3.8.7] co cTopoHel Py ROBOOCTES MITH OpYTHME CPEOCTES M 0DRIMHD SE0YLWNM K KOpPeKTHRYHILIW M
OERCTEMAM (3.6.5) uny npeoynpes0arumm 0EMcTEMAM [1.6.4).

3.2.14 peayNLTAaTHEHOCTE [effectiveness). CTeneHb Peany3auyme 3annasuBosaHHod DERTeNBEROCTH W Qoc-
THMEHHA IANNAHKEOBAHHLIE PEIYNETATOR.

3215 athderTHBHOCTE (efficiency ). CaAdb MEXdy JO0CTAMHYTEIM DEIyNeTaToOM M MCMONeEI00a HHEME pe-
CYPCAMM.

3.3 TepMHHLl, OTHOCAWMWAECH K OpPTraHn3aLWHe

3.3.1 opravwaayma {organization). Mpynna patortHHkos W HeolXoguMEX CPEACTA C pacnpedeneHien or-
BETCTAEHHOCTH, NONHOMOWYRA W BIARMOOTHOLWEH WA,

Mpumep— EOMIEHAR, EOPNOpELHA, Apsa, mpeqnpua e, yHpesieqde, BnarotecpuTensHan opraq1aaurn,
NPEGNEHATAE POIHHYHDA TORIOENK, BCCOUHALHE, 2 TAKEE WE NOOPEISENSHUR MM KOMEHMHALKA H3 HAX,

MpewmeayadnA

1 Pacnpegenayie obbiqHD Dei8gaT ynopRooqeHHBIM,

2 DprasvaausA sockaT BeiTe rocyQ8pcT BEHHOR KWW HACTHOR.

3 Hacrorwes onpeg@nedss JeAcTEMTENSHD NPHMEHMTENEHD K CTEHOADTEM HE CHCTEMEBl MEHELMMEHTE Have-
crea (3.2.3), B pywosogoree |SOMNEC 2 npueanedo SpyTod onpensneHqe TERMHRE SOPTaHAIALMEY.

3.3.2 opraHMIauMoHHan cTRYKTYpa (organiZational structure): PacnpegeneHie oTeeTCTREHHOCTH, NonHo-
MOYHA W BISWMOOTHOLLIEHWA Mew Ty paboTHAKaMA.

MpuemayaHAA

1 Pacnpegenadsqe obeidHD GeBaaeT ynopsooqeHHEIRM.

2 OdpvygeaneHo obopuneHHaA OpTEHWIALHORHEA CTRYETYDE HaCoTo COQEQMWTCA B PYHOBOOCTHE MO H34YecTay
{3.7.4] vk B nnade kavectea {3.7.5) npoerra {3.4.3).

3 Opravv3ayroHHER CTRYETYPE MOMET BXNKN4ETE B C80R CODTEETCTEYHILLME BIEMMOSEACTENA C BHEWWHUMA OpraHmn-
aaymAma [3.3.1}

|
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335 undppacTpyrTypa (infrastructure]: =Opravnaadua> CoBokyNHOCTE 30aHHi, 0BopyIoBaHuA W cnyw5
abECneEseHna, HEOGX0OM Medx GNA EYHELWMOHUDOBAHMA Opradrsag9Ke (3.3.1),

334 npoHMIgoacTEeHHAA cpana (work environment). CoRokyNHOCTE yCNOBKE, B EOTODRIE BbiNONHASTCR
paboTa.

Mpyameayadne — Yonoeus BENeHE0T B cobA uIysciMe, COUMBENEHES, NOMXONOIAHECKEE WM 3HONOTHHECKHE
haKTOpR (THEME KaK TEMNEPATYPE, CHOTEME! NPUIHEHWA W NOOWDEHWA, 3PROHOMKES W cocTas atmesdeps).

A3 5 noTpebuTent (customer). Opradd3auMa (3.3.7) UMK NHUUS, nonNyYaowes Npoaykumeo (3.4 20,
Mpumep — KNWEHT, J3K334ME, KOHEYHERA MONE30BATENL, POIHWHHEIA Topraeay, Baxadiilnap » noxynarens.
M FPAMEYAHMWE — nETFIBEHT‘EHh MOHET DEITh EHYTPEHHHAM WMTH BHELUHKRM MO OTHOLWEHED K OpraHA2algie.
33536 nocrapwMk (supplier): Opraddaayya (3.3.1) MNK NKUUO, NPegocTaBnAKLE: NPOaYKLMD (3.4.2).

Mpumep — MNEOWEECOATENL, CMTOBWE, NPEONPMATHE POIHAHHOR TOPIDEM WM NPOOABSL NE0OYHELHA, BONCIHKE-
TEME YCNYTH, NOCTABLME BHOOPMELNAA,

Mpuwmea4aHnA
1 MocTaswyy: MOReT GuiTh BHYTREHHHM ANK BHELWHAM N0 OTHOESEHHED K OpTEHn3a0nnE.
2 B ROHTDEXTHOA CATYALMK NOCTASWMEE MHOMEE HAJBIEEHT MO0 PRI RO .

3537 savHTepecoBaHHan cTopoHa (interested party): MALD WNK FEYONa ML, 3adHTEEcOBaHHbIX B QeA-
TEMEHOCTH WNH YONexe opralMaanum (3.3.1).

Mpuwmep— NoTpeburenn (3.3.5), enagensus, pABOTHHEA OOrAHN2A0MN, NoCTAaBWMEM (3.2.6), DaHiipel. acco-
LMELMH, MADTHEPE WA 0OWSeCTR.

Mepumedadwe — MEynna MoReT COCTORTE M3 ORrEaHE3a0MH, B8 YACTH WITH M3 HECKDTREME ORraHM 380w,
3.3.8 wouTpakT (contract): O0a3k Ba0WEee COMMALLSHNE.
3.4 TepMuMil, OTHOCALWMWECA K NPOLSCCAM W NPOOYELAA

3.4 1 npouece (process) COBOKYNHOCTE BIAWMMOCEAIAHHEX WK BISHMOIEACTEYIOLMY BMO0E QEaTENbHO-
CTH, NPeoBRasyoWan XL B BhiX00 k5.

MpemeayaHnA

1 Bxogamuy € npouscey odeiyqHn ABNAHITCA BROL0OE ODYITHE NPOUSCEoE.

2 Mpouscokl B opradvaauyi (3.3, 7). kaL Npaena, MNEHWEYEITEA W OCYWECTENAKTEA B yNpEBNREMBIE YONODEWAE ©
UENs 4O00SENEHHA LEHHDETA.

3 Mpagecs, 8 HOTOPOM NOATEERHOEHHE COOTEETCTEMA [(3.6.1) oHesHol npooysurK (3.4.2) aarpyaHeHn MnW
SHOHOMWYEBCKM HEUSNSCOOBPAIHD, YECTO OTHOCAT K 4CMELMANEHOMY NPOUBCEYS.

342 npoaykuma {product): Peaynetar npouecca (3.4.1).

MpumBa4aHnA

1 CyWesTeyinT HETHPE DOLUME KETEMPMM NROOYELNW,

- WENYTH {HANDUMED, NEQSB0OIRA];

- MPOMPEMMHBIE CPEACTES [HANPHUMER, KOMMSHTEPHAA NROTPAMME, CNOBEPS);

- TEXHWHECHWE CPAaCTEA (HANPHMER, Y3EN JBWraTens);

- MEPERataThBABMEIE MATERHANL {HANPWMER, CMEIEA).

MHOrde BMasl NPOOYRUMH COOSPEET JNEMEHTL, OTHOCHIWEEH K PAaInyYHEM DEWWM LaTEropuan npogyEgne. O
HECHHHE NPOGYELHA K YSNYTEM, NROTREMMHEIM, TEXHASSCKAM SOEOCTEM WK NapopabaThIEas M6 METEDUEN3M 3a8-
CHT 0T NPEabNanaowSnn 3NSmMeHTa.

Hanpumep, ROCTHENAEMEA NPOAYHYMA «3ETOMOGKNSLS COCTONT W3 TEXHWHECKWE CPSOCTE [HAMPKMER, WKMH], nape-
pafarsdaMbll MATEPHANDE {MOpPHIYER, DXNSHOSUAR MUOKOCTE), NPOrPEMMHERY CPE0CTE (NPOrpaMMHDE YHRABNEaHHS
OEWFATENEM, HHCTEYHLWA ONA BOOATSENR) 4 yENyTe [DASbRCHEHWA RO SECNNYETALHN, DEE8eM5E NPOSAS00nM).

2 Yonyrd ABNRETCR pE3yNeTATOM, N0 MEHBWER MEPE, 0OHOMD JEACTENH, O0RIATENEHD OCYILACTENSHHOND NDW
BIEAMMOOEACTENN NocTaewmga [3.3.6) v noTpeburens (3.3.5), W, K88 Npaswno, HEMATSpHENLHE, NPEIDCTAENEHWE YoIy-
ri MOCHET BENK-ETE B ceba, Hanpumep, crnagyiwss:

- QERTEMSHOCTL, OCYLYECTENSHHYH HE NOCTABNSHHDA NOTREDUTENEM MATERHANBHOR NPOgYELYMA [HANPUMED, De-
MOHT HEWMCNPABHOrD SBTomMabuns);

- OEATENEHOCTE, OCYIBCTENEHHYH HA NOCTAENEHHOR NOTREDWTENEM HEMATEDWANEHDR NPOOYRLMK [HENpEAMBER.
COCTABNSHWE ISABNEHWA O Q0X0gax, Haobiogumord gnA onpeosnsasre DEaMepa Hanora),

- MPEgOCTASNEHAE HEMATEPUANEHOEA NPOLYEUHN (HENPWMED, HHIPOPMEUMK B CMEICNS NEPEGE4 3HAHWA);

- GOzAAHNE DNAronNpMATHEI YENoBWA ONA noTpelaTensed (Hanpueap, B MOTHHALEY W pECTODEHaX).
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MpaorpammHos CpEOCTED COOBDEWT WHIEOPMELHED W obbiMHD SENASTCR HEMETEDHANEHLIM, MOHET Tamwe BuTe 8
hopres NoOXOO0E, ONEPAYHA MK npousaypel (3.4.5).

TexHW4BCHDS CREJCTED, HEK NPEEAND, ABNASTCA MATEDWANEHEIR, H 8rg KONAHecTES BEDEAMASTOR HCHWMCHRS MO
zapakTepucTiro@ (1.5.1). Nepepabarnizasmee MATEpHANE O0LIMHD HEMNARKOTOA MATEQRENEHEMA, 0 ML KONAYSSCTED

BhIPEHASTCR HENPEPWEHOR XAPAKTEPUCTIROR. TEXHWHBECHHES CREOCTES ¥ Nepepabarn-iBaamels MaTEpHans YaoTa Hads-
BHEIT TOSAPEMA.

31 Dbecnevenme kasectea (3.2.11} ranpaeneqo rmasH=m oOpaaom HA NPeanananssamy i mpoLysLMe,

3.4.3 npoekT (project): YuukaneHsid npouyece (3.4.1), COCTOAWMA H3 COROKYNMHOCTH CHODPAMHM POBAHMHLIX 1
YApABNASMbIX BHO0E OEATENEHOCTH C HAYANEHOR 1 KDHEYHOR GATAMA, NPEANPWHATEIR GNA OOCTHHEHAA LS,
COOTEETCTAYIOWEN KEOHKPETHEM TpebSoaanmam (2.1.2), BEmouai ki OFpaHHYeHMa No CROEaM, CTOMBMOCTA 1M pa-
CypCam.

MpemesannA
1 DTasEnsHER NRPOEKT MoHeT BeTh HACTEH CTRYETYPE DONes KpynHom npdesTa.

2 B HErOTOpLIX MpOEKTEY LYENK COBSPUSHCTEVEITCR, 8 XapakTeprcTrEn [1.5.1) npogysgiy onpeoenAi ol coar-
EETCTEEHHO MO MEPE PAZBHTHA NPOBXTA.

3 Beixogoms mpoekTa MoseT DeITh OOHD M30EMME MNH HECKONEXD SOHHUL NPogyHLMe (3.4 25
4 Ananrvposado mz 150 10006:2003.

344 npoekTHpoBaHHe M paipaboTtia [design and development) COROKYIHOCTE Npoueccom {3.4.1), ne-
peRodAWM: TpeBoeanma (3.1.2) B yCTAHOBNEHHLIE XapakTepHcTHKM [3.5.1) unu cneundmkawmn (3.7 .3) Ha
npoaykusi (3.4.2), npouece (3.4.1) unv crctemy (3.2.1).

MpuwmeayaHnA

1 TapmuHLl NPOSETHRORBaHHE: W apaspaboTsas: MHOMDa HENONLIYEDT K3 CHHOHWRE., 8 WHOMGE — 0N\ onpegans-
HUA PAINAHHEE CTEOWMA NPOUSCCE NPOEKTAPOBSEHWA W pazpaboTi 8 usnom.

2 Ons aboaHaqsHnA O0BEETa NPOSKTUPOBREHWA 1 pazpabarse MoryT NPYMEHATECH ONPEQEnAKILWE CNoEE (Hanpw-
MER, NDOSKTHDOEEHUE 1 PaIpatoTia NPOogyrEUMd U NPOSKETHPOBaHWE W paspaborka npoyecca).

3.4 .5 npousgypa (procedure). YoTaHOBNEHHER CNOcoD OCYLLECTENEHHA DEATENEHOCTH MNY Npouecea (3.4.1).

Mpumeyannn

1 MNpoyenypsl MaryT BuiTe o0y MEHTHROBAHHEIMM WK HEQO0RY MEHTHPOBSHHBIMH.

2 Eonu npoygenypd 0Ky MEHTHDORSEHS, HS0TO WONDNEIYETOR TEPMEAH aMUCEMEHHAR NPOUSOYDE S MNA £ 00K MEHT -
poBaHHAR npousaypas. DorkysedT [3.7.2), cogsprEyui npoysnypy. MOHET HE3eIBATECH «MPOUSTYPHEIR OOEYMEHT $.

3.5 TepMAHLl, OTHOCALWECH K XapaKkTepHCTHEaM

3.5.1 xapakTepuctika (characteristic), OTAWYMTENEHOE CBORCTRD.

MpumedaHuA

1 Xapakreprctuka moeT DelTh MPUEYLYEH MNH NPHCROEHHDE,

2 XapakTepHoTiia MaHeT BhitTe KEHECTESHHOR MNH KONMHECTBEHHOH.

3 CyLUsCTRYHOT PEANWHHEIE KNACCE XAPAKTENWCTHE, TAKWE KEK

- thiaryECKHa (HENPMMED, MEXSHWHBCKRES, JNSHTPMYSEEAE, XMMAYSCKAE WK BMonori4ackne LapakTepacTan|;

- DPraHoNSnTHYECHAE [HANPDHMSR, CERISHHLIE C J8NaX0M, OURISHMEM, BEYCOM, IJDEHMEM. CHyEomM):

- ATHHECKAE [HANDHMEP, BEHNHEOETE, YECTHOGTE, NPSRIHEB0CTE),

- BPEMEHHEIS (HEMAPAMED, NYHETYANBHOCTE, DE30THIIHOOTE, QOCTYIHOGTE ),

- SPFCHOMAYSCEWE [HEMpARED, EUaInonarMYeckne XEpakTepUWCTHEN MMM CER3aHHBIE © D830N3CHOCTE YenoBEka);
- VHHLYMOHENEHEIE [HANDKMEE, MAKCHMENEHER CROPOCTE CEMAOnETa).

3.5.2 xapakTepMCcTHES KadecTea (quality characteristic): Mpucyllas npoaysund (3.4.2), npoueccy (3.4.1)
MMk cucTeme (3.2, 1) xapaktepucTika (2.5.1), oTHoCAWARCA & Tpebosanmm (3.1.2).

MpuewmayaHnA

1 Cnoeo «NpUcyWans O3HA4A8T CEOACTEEHHOCTE 4EMy-NnBo, ocofeHHD, BCNW 3T0 OTHOGCATEA K NOCTORHHOR apar-
TEOWCTHHE.

2 NMpYCBOEHHLIE XADAKTEMCTHEA MPOGYELHMA, NPOUSCEE HNW CHCTEMB! (HENPUMED, UEHA NpOgyHUWY, Bndgenay
NPOgYELMH] HE AENAIKTCH XApanTepEcTHHAMH E34BCTES STOR NPOOYKUNM, NPOUBCEa WM CHOTEMEI.

353 HapesHocTk (dependability): CobupartensHsiid TEQMAH, NWRMEHAEM BIA GNA ONHCaHWA CBoHCTES ro-

TOBHOCTA M BIHAIOWHE Ha HErD CRONCTE Be30THKAIHMOCTI, PEMOHTONPDAMOOHOCTH ¥ ODECMESe HHOCTH TRXHMSECKOTD
COCNYHMBAHMA ¥ DEMOHTA.

Mpumadanue— TEpMeH aHAOERHICTES NPWMEHASTCA TONBKG 4NA OBWErD HEEONWYSCTEAHHOM CNUCAHWA
CEOWCTEA.

[IEC &0050-191:1590]

FOCT 0CTISO9000-2011 Crpanuua: 14/32

E[(H|[id GostExpert.ru


http://GostExpert.ru/gost/gost-9000-2011
http://GostExpert.ru
http://GostExpert.ru

FOCT 150 9000—2011

3.5.4 npocnesMrBAEMOCTL (fraceability): BosMosHocTes NPocneamMTe MCTOPHID, NPAMEHEHNE MK MEeCTOHa-
MO OEHWE TOrD, 4TO PACCMAaTPHBABTCA.

Mpumasannn

1 MpoCnasrsEeiocT: MPMMEHHTENEHD B NPOOYELEA (34 2] MOKST OTHOGHTRCR K

- NPOVEEDSEEHW MATERWANTE W KOMINEKT Y HILLAS

- MCTOpMK oOpaboTed;

- PACMPEOSNEHH H MECTOHAXORIEHHE NPOOYHLMH NOCHE NOCTHS KK,

2 B oOnacma meTtponordy NpUMHAETO anpagsnayde, npuasgandos g VIM-1883, nogpazpan .10,

3.6 TEpMHHEl, OTHOCALLMECA K COOTEETCTEMHID

3.6.1 cooTReTcTEMe (conformity): Benonqewwss TpeSopanma (3.1.2).

362 HecooTRETCTEME (nonconformity): Hepeinonwense Tpebosanma (3.1.2).

3.6.3 pedgery (defect): HeppinonHedde Tpebosanua (3.1.2), CEAIAMHOND C NEegnonarassibil MNM yora-
HORMEHHBIM MCNONEI0BAHAERM,

Mpemeavadng

1 Paznuuse mesdy maHATHRMA gedset 1 HecooTBeTcTEME (3.0.2) ABNSEETCA BAKHEM, TAK KAE MMEST NOgTEacT
FIPHOHSECHOrD sapasTapa. 0coioHHD CERIEHHBIR C BONPOCEMY OTESTCTESHHOCTH 3 KEHECTEO NPOSYELKMK. Cnegosarans-
HD, TEpMAH & 08hekTs CNEOYET MCNONEI08aTE HPE3ERIHARHD OCTORDHHG.

2 Menoneaoeadwe, npegnonarasmos noTpebuTanem [3.2.5), MOmET 3838MCETE OT XESpakTepa mHOoPMaUWK, TaKoa
KEK HHCTOYHLAH N0 MCNONE30SAHHED B TEXHAHSCKDMY COCNYHMBAHAKD, NPESOCTEEMASMEE NOCTaABWMKomM (3.3.6).

364 npeaynpesjaues gencrede (preventive) dedcTede, npeqnpubAToS ONA YETRAHSHASR NpHYHHE
NOTEHLUMANEHOND HECOOTBETCTEHA [3.6_Z) HNk ApYroR NOTEHUMANLHD HEWENTENEHOA CUTYILURH.

MpuweavabdnA

1 METEHYMANEHODE HECODTESTCTEME MOKET HMETE HECHOMALKD NEHMYKMH.

2 MpagynpexdaoWss JEACTERS NPEgNRDEHEMENT ONF NPE0oTEREWUEHHE BOSHUEHOBEHNE CoORITHA. 3 HOpPEKTH-
pyrowee oeRcTEMe (3.6.5) — Ons NpEOCTEREWEHMA NOSTOPHONG BOIHHEHOBEHKA CODLITHA.

365 oppeETApYOWee aeRcTEMS (Cormective action): JeldcTare, MpeanpUHATos ANR YCTRaHeHIRE NpmMYiE-
Hil COHADYHEHHOMD HECOOTBRTCTEKA [ 2.5, 2) MMk ApYI0R HEXENATENMLHDA CHTYALNA.

MpumeasaHni

1 HECOOTBETCTEME MOEET MMETE HESKONEED NEHYHH.

2 Koppestipyies 0eRcTEHE NPEQNPHHHMENT SNA NPSgOTERAWEHAR NOBTODHOMND B03HWEHOSEHUA cobwmuA, a
npegynpexnawes geAcTede (3.6.4) — ons npegorapEaleHuA BOaHHEHOBEHA CODLITHA.

3 CnegyeTt PAZNH4ATE TEPMEHE KOpPeElwaA [3.5.0) 1 s0ppekTupyHoLes 0aRcTEHE,

3.6.6 koppekuna (corection): Jeictene, NgegnpAHAToE ANA YCTPaHEeHKA ODHapYHEHHOTD HEeCOOTBaT=
cTEWA (3.6.2).

Mpumea49aHnA
1 KOoppsrupMA MOoseT CCYIUECTENATECH B COHETAHKH G KOPPEKTHRYIOWM M gedcTemem (3.6.5).
2 Kopperuys sMosat BRNEHaTe & caba, Hanprwap, nepegenky {3.6.7) 1nd cHAXeHne rpagagumn (3.6.8).

3.6.7 nepenenka (rework) DefcTeqe, NDeOnpyUHATO: B OTHOWEHKK HECOOTEETCTEYIOLEH NPOMyKLMKA {3.4.2)
onAa Torg, 4Tobe 0Ha cooTReTCTROBaNA Tpebosanmam {3.1.2).

Mpusedadye—EBarmvyime oT nepegant pemodT (3.6.9) moskaT BO3ASHCTEOBATE HE H8CTH HECOOTEETETBYH-
LS NPOYHLAKE AN H3AMEHATE WX

3.6.8 cHiMeHWe rpagaumi (regrade); MamadaHine rpagaugmi (3.1.3) HeCoOTEETCTEYIOWEA NpoOyKLMK (3.4.2)
OnA Toro, YTobe OHa Co0TeeTCTRoRANA TpedoBanuaM (3.1.2), OTNHYHLIM OT Moo OHEE.

369 pemonT (repair). DefcTede, NPEONPHHATOR B OTHOWEHRK KECOOTESTCTEYIOWER NPOaYKLKKE [3.4.2)
OnA Tero, 4Tobbl COENATE 86 NREUEMNSMON ONA NDEQNONArasMoro MCNoNeI0BaHHA.

MpumeayaHnA

1 PEMOHT BENEH34ET B cEOR OSACTEWE N0 MCNREENEHAK, MPS0NEHHATOS B OTHOWSHWH DEHES COOTEETCTEOBABLLIEA
MPOOYELMA ONA 88 BOCCTAHOBNEHWA & BTN WENONEI0EEHMA. HEMPWMEBD, KEK H8CTh TEXHWSECHOFD 0DCNyHMBAHNR.

2 B otnwne ot nepegentM (3.6.7) peraHT MOHET BO3OEACTRORETE HA YEETA HECOOTEETETEYVHILLER NPOOYHLUMH MW
VIEMEHATE WX

i1
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3610 yrHnMaagma (scrap) JefcTens 8 0THOWEHHK HECOOTEETCTEYIWEH NPogyRusMiE (3.4.2), npeanoqHa-
ToR ANA NEEgOTEPALYEHAA S8 NEPBOHASANELH0 NPEANCNArEEMoro HCNoNEICEAHHA.

Mp vmep—NepapaboTia M YHEHTOEREHWE.

Mpumeyadue — B cuTyauMY © HECODTESTCTEYHILER YEIyToE MCNanNe308aHHE NDEQOTEPAWSETCR NOCPSEETBAM
NPEHpRLEHHA YENYIH.

3.6.11 paspewerse Ha OTENOHEHKWE (Concession): Paizpewenve Ha MCNONLI0EAHKE MK BeINyck (3.6.13)
NPOAYKLWK (3.4 2} KOTOpas HE COOTBETCTRYET YCTAHOENEHHEIM TReGoBaHuAm (3.1.2).

Mpuwmeysardua — PazpeweHie HA OTKNoHEHWE OfsMHO PECTPOCT PAHRETEA HA NOCTABKY NPOZYHLMA © HECTOT-
BETCTEYHLWAME XaparTepucTikamn (3.5.1) ons yoraHoeneHsex cornacoBaHibl OrpaHRHEHA N0 EPEEHE HITA KONeHE-
CTEY QEHHOA MPOEYELHE.

3.6.12 paspeweHKe Ha oTCTYANeHka (daviation permit): Paspeledte Ha OTCTYNNEHWE OT HCKOOHELX yoTa-
HOBNEHHLIX TpeboBaMKi (3.1.2) s npoayeym (3.4.2}, BeOasnHoe 00 88 NEoKasoJcTea.

n PHMEYEHHWS —FEHFIELIJEHHE' Ha OTCTYNNEHWE, KAk NPEEANG, 038TCH HE OrPEHEYEHHOE KOINMHECTED MPOOYELHA
ANMH NEpE00 BpEMaBEN. d TAakEe QNA KDHERSTHIND MCNONEI0EAHAA.

3613 peinyck (release): PaipelweHne Ha Nepexod K cNegyiolel cTagy9 npouecea (3.4.1).

n PHMEYSHHHA — B aHrndckom Sasisg, B KOHTERCTE NEOrpaMMHeEl COEBOCTE, TERMHAHIM “refeases HacTo
HEALIEAT B2POHED CaMAX NPOTRaMMHBR, CDe0cTE.

3.7 TepMuHil, OTHOCALLWECH K QOKYMEHTALMW

3.7.1 vuchopmayua (information): 3Hadmsieie TaHHee.
3.7.2 porysenT (document) MudopsMai|a (3.7 1), npedcrasnedias Ha CooTRETCTEVIOLLEM HOCHTENE.

Mpuwmep — Janwkck (3.7.6], cneyndmragua {3.7.3], npousnypHS=R GOCYMEHT, 9epTes, OTHET, CTAHOApT.

MpuewmesalnA

1 HocuTens momeT Gbite GyMasHbiM, MArHATHEIM, NEETPOHHBIM ANA ONTAYSGHAR, ROMNLOTERHEM Juokou, do-
TOrRAdHER MK 3TANOHHLIM CERaILoM, WA W SoMOEHELMER.

2 KomnnakT oouysaHToE, HanpuMep cnegrgEanii M 2annced, H80To HaasBaEToR 0Ny MBEHTALHER .

d Hexotopeie Tpebosanvg (3.1.2) (Hanpuwap, Tpebosanme K pazBopyvBacTil TEKCTE) OTHOCRTCR KO BCEM BHOAM
OORYMEHTOE, OOHAEHD MOryT BeiTe acobes Tpelosanna & cnegndmeagusg (Hanpusap, TpebosaHns K yNPERNSHE Nape-
CMOTPEMH] 1 3anWcHEM (Hanpumep, TpeboBadKe ¥ BOGCTAHOBNEHWD],

375 cneumdrkauma [specification): JowysaedT (3.7.2), veTanasnyeakw«d tpebosanua (2.1.2).

Mpuwmedadda— CneywbHEaya MaryT OTHOCWTECH K JERTENLHOCTH [HANDWMER, NPOUSAYDHLIA DOEYMEHT.
CNEUMIHEELMA HE NPOLECcE WK cNEgurEagHA Ha BENBITEHHE] K NPo@yKUME [34.2) [Hanpamep, TErHAHSmEmE Yono-
BMA HA NPOGYELHR, SRCNMYETALMOHHER OORYMEHTAUMA W HapTeEm).

3.7 4 pyrkoBofcTed No kadecTey (quality manual); [okysMedT (3.7.2), onpedensiowii CHCTE MY MeHa -
MeHTa KavecTea [3.2.3) opranmaaume (3.3.1).

Mpuweydd e — PyRoBooocTes no KSUSDTEY MOMYT PEH3NHYETECR N0 JETANEHOSTH MAMNGHEEHWA 1 O0pME, MoEDoA
M3 PEIMEPE W CNOEHOGTH HOHEQETHOR OpTEHEzam0e.

3.7.5 nna KavecTea (quality plan). JokysedT (2.7.2), onNpefensfiol9did, kakKe npoyeaypet (3.4.5) «
COOTRETCTREYVIOWME DECYPChl, KEM 14 KOTOa DOMMHE: NEHMEHATECA B OTHOLWEHWH KOHKPETHORD NpoekTa [3.4.3),
npoaykyHde (2.4 2), npoyecca (2.4.7) MnK KOHTpaKTa (3.3.8).

Mpuwmea4aHnA

1 K 1amimM npogedypad 00sYHD OTHOCATCA NPOLEOYPE], CEAZEHHRE C NPOUSCOEMKM MOHSOHMEHTE KEHECTEA W
NPOLECCaME HHIHEHHOM LHENE NPOayRyse.

2 Mnan KE4BCTBEE HACTO COOSPMMT CORMEH Ha pazfensl pyROBOAOCTEA No EaYecTey (3.7.4) »ny npogenypHes
OOKYMEHThI.

3 MNnad Ka4scTes, KEK NPAsKMNG, ABNRETEA DOHHM M3 DEIYNETATOE NNAHWPOEBAHWA KabYecTea (3.2.9).

A.7.6aanKck (record): JokysedT (3.7.2), COOep¥alivi OoCTHIHYTEE DEIYNETATE MK CBXASTENLCTRA Ooy-
IJ.I,ECTEHHEHH{:II:"E,EIEHIEI'IEHDE-TH-

MpumavasnA

1 3aMmcK MOaryT MENONBIOBATECA. HANPKMER, ONH QOKYMEHTHPOEEHUA MPOCNeXHBEaemMocTy {1.5.4] ¥ cEMgeTENE-
CTBA NPOsEnEHUA BepuguEaumu (3.8.4), npegynpesnarmumuy OedcTEMA [1.6.4] n ROpPeETHRYHIWME AeRcTEMA (3 6.5).

2 MepecMoTpel JaNWCSRA, KSK NPEEMNG, B YNPDESEMEHHE HE HY#EOSKTOR.
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1.8 TepMHHbl, OTHOCALMECHA K OLSHKS

3.5.1 obekTHEHOR cEBMOeTenscTRO (objective evidence): DanHeie, NOQTEEQHOAIOWME HANMYNE WK HE-
THHHOCTE SEro-Nyao,

Mpumedanne — DOLOHTHEHOE CEHOETENLCTED MOKET DRITE NONYHEHO NYTEM HAOMHIOEHWA, WIMEDEHIER,
MEeNBITAaHMA (3.8.3) wne apyras cnocobae.

382 kouTponk {inspection): MNpouedypa OUBHWBAHMA COOTEBETCTEWA NYTEM HAGMIDOEHKS M CYRIEHNA,
CONPOBOHAIEMER COOTBETCTEYHILA MM HAMEDEHAAMM, HCNETAHKAMA KA ANV COBKDA.
[PykorogcTes ISQUIEC 2]

3B 3 menemanne (test): Onpegeneyue ogHol MK HECKONLENE XapakTepucTri (3.5 1) cornacHo yoTanoa-
NeHHod npouenype (3.4.5).

3.8.4 pepudimkawnn (venfication): Nogreepsgenye NOCpeAcTBOM NPEOCTARNEHWA 06 LEKTHEHLIX CBXOR-
TenNboTE (2.8.1) TOro, 4To YCTaHOBMNEHHE TReboBarnMA (3.1.2) BbiMi BEMNONHEHbI.

MpuwmesaHnA

1 TapkuH s2epudmunposEaHy HENONEIVIOT 4nA OD03HSYEHMA COOTESTCTRYRIWETTD CTaTyCa.

2 OeATENEHGCTE N0 NOOTES PHAEH TRaboBaHHR MOET BXNN4aT: B CabA:

- DCYILECTEMEHWE aNLTERHETHEHBIE DECHETOR,

- CPEEHEHUE cneuwdpuEaunK [3.7.3) Ha HOBLIA NPOBKT © SHANOFMYHOR JOKYMEHTEUASA HA anpobdpoBd HHEIA
MpPOEKT;

- NPABEAEHHE MENBITAHKA [2.8.3] 1 SeMOHCT RAL WA

- AHANWE QOKYMEHTOE 00 WX BEIMYGKR.

3.8.5 panvpauMa (validation): MogTee pHEeHHe NOCPESCTEOM NPESCTAANEHHA OB LEKTHEHEIX CEHOETENLLTE
{3.8.1) Torg, yTo TpeboBanKA (3.1.2), npegHazHadeHHLe OnNA KoHEPETHOMS MCNONLICEAHMA KA NPHBEHEHKA,
BEAMOMHEHE.

MpuwmesalnA
1 TEpMWAH ABAMMOMPOBERHI ACRONEIYHT OnA 060IHAYEHAR COOTEETCTEYHILLEND CTATYEE.
2 YonoEWA NDEMEHEHNA MOrYT GhiTe DEANEHEIME WNA CRAOOENAROBSHHEIMK.

386 npoyece kpankudmeaumie (qualification process): Mpouece (3.4.1) ASMOHCTRALWA CROCOSHOCTH Bhl-
AONHATE YCTAHoRNEHKEE TpeDoBaHmA (3.1.2).

MpuemayaHnA
1 TepuuH suesanuduunpoEas: KCNOML3YEDT ONA A00IHSYSHNA CODTBETCTEYVHILLEN CTATYCE.
2 Keanahuralme womeT pacnpocT pEHATESA HE paboTHHEOE, NPOayKWMe (3.4 .2), npousccsl ine cHoTeme (3.2.1).

Mpuwep — MNpouscoc KEANMGHKELAK BYONTOPOR, NPOUSCE KBEANWEMESLNK MATERMENS,

3.8.7 ananua {review): JeaTensHOCTE, NEEGPMHKMaEsan ANA YCTAHOBNEHWA NPAMOOHOCTH, 308KBATHOCTH
¥ paIynLTATHRHOCTH (3.2 14) paccuarpreasmors o0LekTa ANA SoCTHHEHRR YCTAHOBNEHHER LEenai.

Mpumedad e — ARINWI MOGHST TAKKE BENH4ETE ONpagensHne addpesTredocT (3.2, 15]).

Mpumep — AHANKMA CO CTOPOHE! RYEDBOOCTER, AHANME NPOEXTARDEAMHE W pazpadoTer, aHanka Tpeboeasyid no-
TpEbUTENSHA, BHANME HECOOTEETCTEHA.

3.9 TepMHHLl, OTHOCALMECH K ay4WTY (NpoBepEa)

3.8.1 ayouT (nposepka) (audit): CHoTEMaTHHECKMA, HEIABMCHMEIR H DOKYMEHTKEOBAHHLIA Npouece (3.4.1)
NoNydeHs CEBMOeTeNLCTE ayauTa {3.9.4) 1 06 Re THEHOM WX OUEHKBAHKA C LNk YOTAHORNEHMA CTENeHK
BLINOMHEHHA COMMAcOBAHHBIX, KPHTEPHEE ayauTa (3.9.3).

MpuemayaHnA

1 BHYTpEHHIE ByOWTE, HHOMDE HEALIBABMLIA SYQMTE NEPBEOA CTOPOHOA, NPOBOOATCH 0DLIMHOD CAMOE OPraHi3Iaunm-
el (231} vnK 0T BE WMBEHW MR BHYTREHHAE USMNEHA M MOMYT CAYHEATE OCHOBEHMEM ONA ASKNEpaLHE O COOTBETCTEMW
{3.6.1). Ba mHorx cry4anE, acobedHD B HE0DMLILWY OPraHd J8UMAY, HEZEBNCHMOCTE MOHET BT NPOOSMOHCTDHPOBEHS
OTCYTOTEMEM DTEETCTEEHHOETIA 38 pEDOTY, NOABSERrsamy Sy qHTY.

2 BHBEwWRHS By0MTe BENMOHEKT B cobn aymnTel, 00bIMHD HA3LIBASMBIE BYOWTEl BTOROR CTOROROR MW BY0NTE TPE-
TEEA ETOPROHOA. AYOWTEl BTOPOA CTOROHOA NPOBOAATEA CTOROHAMK, 3JHMHTEDSCOEAHHBIMN B O8ATENEHOCTA OPTEHNZALHEA,
HENpHMED NoTpebvTenAMK [3.3.5) 1N« Apyrme NHUARMK T HE WMEHN. AYOUTE TRETEEE CTOPOHOR NPOBOORTCR BHELWHK-
M HEZABMCHMEIMA OPFEHMIELMAMI. 3TH OpraHIanme 0CyILBcTENAKT CapTHhMKALME MM PDEFWCTRELMD HE CODTEET-
CTEME TREDaBaHWAM, Ranpuwep, Tpebopasnam 150 90071 w 150 14001,
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3 Ecnw ose 1 Bones CHCTEMB! MEHEOEMEHTA {1.2.2) NOOBERranTos SyquTy BMECTE. 3T0 HE3LIBAETOR KOMINEKE-
HiIM Y OUTOM.

4 Ecnn Q88 WnK HECKONBED OPFEHRISUME COBMBSTHO NPOBOOAT AYOMT NPOBEpAREMOM opraHwiaumy (3.5.8), 310
HEILIEAETCR COSMOCTHEM S 3OMTOM.

392 nporpasMma ayguTa {audit programme); CoRDEYNHOCTe OOHOMD MKW HECKOMsKK ayauToe {3.9.1),
AANNAHKPOBAHHENX HA KOHEDETHLIA NEQHOD BREREHH M HANDABMNEHHEIX Ha OOCTHHEHAE KOHEDETHOA LEnH.

N PHMEYAIHWE — |-|[JIJI'[.:E|I'|'IME dyOHTa BENKDHAET B cabp BoHY SESTENREHOCTS, HEUEID_.'.‘IHM'_I.'ID ONH NNaHEPOBaEHWA.
OPTEHMZALHA H NPCEEJeHNA dyYONTaR.

393 epuTepun ayauTta (audit criteria); CoBokyNHOCTE NONKTHEY, Npoueayp (3.4.5) Wiy TpeboBaHni
[3.1.2), KOTOPBIE NEMEHAKT B BAOE COBUMOE.

Mpumadadwa— KpaTapHn ayanTa Honone3yoT QnA GoNoocTaeNneHHA © HEMH CBMOBTENLCTE ayauTa (3.5.4).

3.9.4 caMneTanLCcTED aynuTa (audit evidence): 3anuMcu (3.7 6], Manoxeqde GasTon Nk Opyran AHgop-
MaLMA (3.7 1), KOTODRIE COAIAHE C KPUTEDHAMA ayauTa (3.9 3) | s0ryT BuiTe NpOBEDEHE.

n PAMEBYEHHE — CergaranscTen AYgQuTa MOEaT ObiTh KAHSCTEEHHEM MMTH HONWSECTBEHHBI,

3.8.5 nabnioaenna ayauta (audit findings): PeayneTaTol cueHMBaHME cobpaniLx CBMATENLCTE ay4MTa
[3.9.4) No OTHOWEHMIO K KPUTEPAAM ayauTa (3.9.3).

MpumeyaHwe — HIbNOOSHAA 3y0ATE MOMYT YyEAZEIBATE HE COOTEBETCTEME (3 6.1) MNW HECODTEBETCTEHE
[3.E.2] kpriTapHaM AyOWTE MNK HA BOIMOKHOCTH YIFHWEHNRA.

3.9.6 zaxnoveHna No peaynesTaram ayauTa (audit conclusion): BeixogHee JanHese ayauTa (3.8.1), npe-
OOCTABNE HHEE TRYNNOA No ayguTy (3.9.10) Nocne paccoTREHMA LENeH 3yaUTa W Bcex HabniooeHnA ayauTa
[3.9.5)

3.9.7 sakaizdyuk ayauTa (audit client). Opraddaaums (3.2.1) Wnd NMuo, 38833a0Wees ayauT (3.2.1).

Mpuwedande— JaEazqreos ByaTa moxsT beTe NpoEepREMAR opradK3agus (3.9.8) vny nobas gpyran
opradM3auma (3.3.1), x0Topan MMEST Z8H0HHGE N QOroBOpHOE NPEE0 3aNPICHTE NDOBSSEHWE SYIHTE.

3.9.8 npopepReMan opradviauua (audites): OpradvIagua (3.3.1), nogeeprawancs ayauTy (3.9.1).
3.9.9 ayowtop (auditor): Nuug, NpogeMoHcTpM pORIBWES CROW NMYHEIE KaYecTRa n chnagawwes komne-
TEHTHOCTLH (3.1.6 1 3.9.14) gnAa npopegaqna ayouTa (3.9.1).

Mprredadya— ONEcaHHE BEEHBIX FIM4HBIX EA4SCTE dyOuTOpa npueegeHo g 150 19011,

3910 rpynna no ayauTy (audit team): OguH MnK Heckoneko ayauTopos (3.9.9) nposcgawn: ayanT
[3.9.1). NpH HEoDXOOMMOCTH NOOOE PEHBASKELE TEXHAYECKHMKA IRcnepTamin (3.5.11).

MpuwmeasaHnA
1 CaMH M2 ayauTopoe B rpyNne na ayodTy, BEK NPaswng, HEIHAYSETCR DYRDE0IMTENEM MEyTIne.
2 Mpynna mo ayguTy Momat Bkn-ate B ceds Tanee ayanTopie-cramepos.

38,11 rexHudecKHid akcnepT (technical expert): <Ayour> Neuo, obnananlies CreyuanbHsid IHaHuAR A
MM ONITOM, HEOBXOOXMsIME FPYNING No ayauTy (3.5.10).

MpumeayaHnA
1 CneuwaneHe s 3HEHER KT ONET BEMHOYEI0T B Ca0A 3HEHMA WNd ONeT, OTHOCALWMEcH ¥ opradHMzagume (3.3.1)
npoueccy (34.1) Mnn QeRTENEHOCTH, NOOSEPrasMe SPOHTY, 3 TAKHE JHEHHS AZLIKE M EYNLTYDEl CTPaHEl, B HOTOROA

NPOBOGHTCA 2YIAT.
2 TEEHAHECKWA 3XCNSRT HE MMEET NONHOMO4A ayguTopa [(3.9.8) 8 rpynne no ayauty.

3.0.12 nna ayauTta {audit plan): OnKucadke DEATENLHOCTH H MEPONPHATHR NO NPOoEBESEHA0 ayanTa (3.9.1).
3.9.13 obnacTe ayauTa (audit scope); ConepeasHqe i rpamHiuL ayauTa (3.9.1).

Mpumeawanue— ObRacTs ayauTa 00LIYHD BENKHAET B cedn MECTOHEXOMIEHHE, DPFEHUISLMCHHYID STRVETYDY.
MO OSRTENRHOSTA U Npouecckl [3.4.1], 8 THOHS OXBATHEASMEH NEJUDO BPEMEHH.

39,14 KOMNETEHTHOCTE [Compatance]: <AyIuT> BriDameHHBIE NHYHEIE KAYECTEA M CNOCOEHOCTE NDMME-
HATE CEOM IHAHKWA 1 HABKIKK,

14
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310 TopMHHLl, OTHOCALMECA K MEHEQHMEHTY KAYECTEa NPOLSCCOD HAMBDEHWA

31001 cHeTeMa MEHEOHMEHTA H3MepeHMK (Measurement management system):. CoOBOKYNMHOCTE BIaMMO-
CRRSEAHHbIX AN BI3UMO0SRCTRYIOW MK ANEMEHTOR, HEOGXOLMMBIX GNA AOCTHHEHHWA METPONOFMYeCKOre nog-
TRELHOASHAA NPAroaHocTH (3. 10.3) M NOCTORKHOIND YNEaENeHuA NPoUeccamE namepanun (3.10.2).

3102 npouecc HAIMepeHHA (Measuremant process). CoRoRyNHOCTE ONepaU Ui, NPoacinMEs C© ek
ONPELENEHAA IHASHNA BENHYAHEI.

3.10.3 meTponord4eckos NoOATESDAEHWE NpHrogHocTd (metrological confirmation): CoBokyNMHOCTE One-
pauHE, NPoBOOHMEX © LENLK SOeCneqYeriA COOTEETCTEMA HaMepHTENLHOro obopyaosanua (3.10.4) tpedopa-
HHMAM (3.1.2), OTESYAIDWMM BI0 HAIHAYEHIA.

MpumeasaduA

1 Merponori4Eckos nOgTEEEHISHRE MPAMOGHOCTH 00BIMHD BRMODHEET B CA0R ENUDpoEsy WM BEpHOIMEALMID
13.8.4), nobyn peobRoguMys IRCTIEPOERY UOH pEMOHT [1.6.5] 0 nocnagyowy s Nepawanibpoexy, CPEEHEHHS © MaTRano-
FHHBECHHMK TRSEOBAHMAME ONA NEEONONErasmeio Kenonsosanud obopyaoeands, 8 Tacse mobos Tpebyamos nnomtu-
DOEHHAE 1 MEORHDOERY.

2 MarponorHyachos NoATESERIEHHE NRUIDOHGSTH CHRTEETOR HE BRINDNHSHHEM 40 TEX NO0D, NOKE NPArogHocTs
VEMEPHTENEHOND oopyQoBEHHA ON8 KCAONLIOBSHAA ND HASHEHEHWD He GyO0eT NPOoeMOHCT HPOESHE ¥ 3300RyMEHTH-
el=ETER

3 TpeGoBaHuA £ MCNONLI0BEHAE N HAZHSYEHWI BXMOYE0T 8 ceds TakMe XapakTepHoTHEd, KSK OWaNasod. paspe-
LWEKHLER CNoCOBHOCTE, MEKCAMENEHD DONYCTHMEA NOrPEWHOCTS 4 T, 4.

4 Tpabosasna 1 METRONOrMSECEOMY NOATESPRSEHHTD NPVMIGHOCETH ADBIYHD OTAMHAKTCR 0T TREDOBEHKWA Ha Npo-
OYHUMK M B HUX HE PEFMAMEHTHRYHTER.

3104 vaMepUTenkEHOE 0BopYOOBAHKHE [MEasunng equipment]: CpeCcTEa HIMEDEHMA, NPporpamMMHible coen-
CTEA, 3TANOHE!, CTAHGAPTHEIE 0GpasykL, BCNOMOraTENEHAR aNNapaTypa Uik M KeMBHHaLMS, HE0DXoaWMMEE 408
BLINONHEHHA NPOUSCCa HaMapeHiua (3.10.2).

3.10.5 meTponornyeckan xapakTeprcrura (metrological characteristic): OTnuynTeneHas ocobaHHoCTE,
KOTODEA MOMET NOBNHATE HA PEAYNETATE HEIMEDEHWA.

Mpumea4aHnA
1 MamepuTencHoe obopygoeadme (3.10.4) oDeIMHD MMEET HECHONLED METHONOMW-HECHHE XEPaKTEDRETAR.
2 MeTponoriwqeckHe XapakTeprcTiil MoryT Deme npagmeros sanubposm.

3,106 meTponordyeckan cnyxséa (metrclogical function): OpravyMIauqMoHHan CTRYKTYPA, HECYLLAR aamia-

HACTRATHMEHYED W TEXHWSECKYHE OTEETCTESHHOCTE 33 ONPEdeneHie W BHEADEHWE CHCTEME! MEHBIMMEHTE HaMe-
penEi (3.10.1).

n PHMBYHIHHE — ChnoBo EONPEOSrFaHHE Y MMEET JHEHEHWE GYLTAHOBNEHAE HOpMs. CHO HE HCNONEIYETCH B
TEPMAHONOMAY2CHOM CHMEICNS $0NPEOanaHie NoHATHRD -[E HEHOTOPRELE AXLEEE 370 DEANU-Me HeRACHD bEa HUIH'I'EHX.TTH:I.

5
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Npunoxenre A
(cnpaso4Hoe)

MeToponoria, MCNONLIOBAHHAA NPH paspaBoTke cNoBapa

A1 Beegexne

YHHEBAPDANLHOCTE NPHMEBHEHUA CEMEACTER cTaHaapToR S0 9000 rpebyver Monons3nBaHMA:

- TEXHAYSCKOMD ONMCEHNA, HO HE HE VIHOCNEWHANHIMPDOEEHHOM TEXHWYSCKDM RILIKE;

- COMMACOBRAHHNT W TAPMOHWZMPOBEHHONG CNOBAPH, NOHATHOM ONA BCEX NOTEHUMENSHER NONLI0BATENSA CTAH-
OSPTOE HE CUCTEMBl MEHEPHMEHTE HA4ECTES.

MEeHATIEA ZEBACAT OpYT OT O0YTE, 1 AHANKI CEAZ8E Masay NOHATUAMKE B OENACTA CUCTEM MEHSHMEHTS KEHECTES
H HE YWIOPASOHEHHS B CHOTEME! MOHATHA AENRKTCA NPEONocs NK0@ PapaboTed CornacoBaHHom cnoBaps. Takok aHanna
Bein npossnsd npy papadoTse cnosaps, YOTEHOEMSHHDM B HACTORWEM CTaHgapTS. MTocKonesy rRpadHUScime nocTpoe-
HUA MOHATHA, WCNONLI0BAHHEE NPY PRIPS00THE. MOMYT DEAISTECH NONE3IHEMK © TOYKM 3pSHAR HRPOPMETHEHOCTH, GHE
npagcrasneHsl 8 A4,

A2 CopepxaHMe CNOBAPHOA CTATEN W NPAEBKMNA 3AMEHLI

MoxATes GopMHpYET BORHWLY NEpEXDO0E OT OOHOM AZLEE K ODYROMY (BRNKHES BAPWEHTE DOHOMD H36IKE, HENpW-
MEQ, SMEDMEEHCEHA SHTMWACKHA B DpUTaHCEME SHTNHACKME S3sEd ). 3 samgoro Rissa esbnpai T Hambonss nogxons-
LA TERMAH AR NONHDA SCOHOCTA NOHATAR HS J3HHOM AILKE, T. & BENoNEIYeToR Nogeon HedyrsansHom nepeeosga.

CinpanenaH@e STRONTER NYTEeM ONACEHWA TONBED TEX NPH3HSEK0E, KOTORGIE ABNAOTCA CYWUSCTESHHEIME AMA WaEH-
THMKALHA NOHATAA. BaxHan wadopraurs, OTHOCRLIYEACH K NOHATHR, HO HE SENRHWARCA CYLWECTEEHRDNA QN8 &ro
QMHEEHKA, NPHE0GHTER B OQHOM MM HECHONBEAS NEAMEHEHWAR K ONPe0ene ik,

MpH 38MaHE TEPMUHE B TEKCTE 8ro ONpEgensHyEs © MHHUMANBHEIMA CHHTAECHHSCHAME H3MEHEHUAMKY CMLICH
TEKETA HE ODMMEH HAMEHATECR. Taxkas 3aMeHs NoAECMAST NOMYEHTE NPOCTOR METOS NPOESHEH NPAEMNEHOCTH CNpEae-
NEHAR. DOHEKD SCNH ONPEOENSHAE CNOHHDE B COOBHHT HECKDNEED TEPMHHDE, JEMEHY NyHWE NPONISHONTE & NOMo-
Wk, casos Gonslwes, osyx OnpeganeqHsl oOHoERSMEHHO. MoNHER JSMEHE BLOX TERMHHOE COI0SCT CUHTIKCHHECHHE
TpyOHCET 1 Bynar BRCNoONeIHod NN\ NEpegaYM SHAHEHWA.

Ad CeAzw MEXOY NOHATHAMMA W WX rpathmyYecKkos NPEOCcTAERNSHWE

AT OBwwe nonoxMeHWR

B repmyHonoriuscrol pabore CEAZM MEROY NOHATHAME CCHOBRIEIITCR HE WEDADKMHECHNE OTHOWSHARR MERDY
NPMEHAKEMA BAO0E Taxks oBpason, yTobel HaMBoNSe 3HOHOMHDS CNWCEHWE NOHATHA 00pazNEEIBANOCE MY TEM HEWME-
HOBHHWA 210 BAODE W ONWCSHNA NDAIHAK0E, OTHVHEHIWEE M0 OT BeIWSCTOALME WM CONOEHWHEHHBIR MOHATHA.

Mesgy NOHATARMK CYILBCTEYINT TRH CEHOBHEX BASE CERISH, YEE3AHHEIX B HACTOALEM NPHADHEHAA pOGDSMO0-
Bbie (A 3.2), napTuTHEHRE (A33) 1 accoyramedee (A3 4],

A.3.2 PopoewgoBan cBAZL

CyBopaMHaTHEN NOHATHA B PEMESX HEREDEHH HECNEOYET NPHIHEEH SYNSpopOgWHETHOND NOHATHA 1 COOQEDHaT
QMHEEHKA TEX NPHIHAKOR, EOTOPLIE OTAWYEKT Mx OT SYNEQOPAMHETHEN { BRILUECTOAWME] M KOOPOWMHA THEIX {CONDO4YHHEH-
HeIX] NOHATAR, HANDWME[D, CEA3E SECHEL NETE, DCEHH W 3MMbl £0 BREMEHEM MO0E.

PagoenaoBee ceRaw waobpaxams rpadivHecsl B BMge «BEepar NNk «Qepesas De3 cTpenck (proyHor A1),

Epssn maa

Beata Iem 2 OComle

Pucyrar A1 — TMpadmeckos
NpEgcTEENEHHE POODBASOE0A
CBAZK

AL NapTMTMBEHAR CBA3L

CyBopamHaTHEE NOHATHR B PAMESE O0HOE HEPARXHMHECKDR CHETEME! ABNRHITCA HACTRH CyNEpopgUHATHOND NOHA-
THA, HEMMMBD, BECHA, NETO, OO8HE W 3WMAE MOYT OeiTe ONPEQanEHEl KB SECTH ragd, 1 HELOMyCTHMO ORpeEnAThY Kax
HHCTE MO8 XOPOWYE NOMmgY (D0HE W3 B0AMONHLL KAREKTEPUCTHE Narta).

MapTyTHEHEE OTHOWSHMA M200PaHEKTCR B BROE «rpabenks (prcyHoE &.2), NpW 3T7OM SOHHMYHBIE 30TV waobpa-
HEHT OFQHOA HSEPTOA. & MHOMECTESHHES — HECHOMEHAMH.
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Docrm e Jvmm

Pucynor A2 — §padecsos npeacTas-
NEHWE NAQTHTHEHDA CEAZM

A.3.4 ACcCcoyMaTHEHAA CEBAZR

ACCOUHATHEHBIE CHAIW HE CTOME 3HOHOMHBL, K3K POODEMOOELE W NAPTHTHMEHBIE, HO OHH NOMOTAKT ONPEOENMTE
NPEAPAgY BISHMOOTHOWEHKA MEXIY OJBYMA NOHATARMA B DAMEAX CHCTEME! NOHATAR, HANDUMER, NPHYARE W CRaOCTEWE,
NEACTENRE W MACTD, JEACTENE W DEIYNETAT, HHCTRYMEHT K GYHELHA, MaTEPHMan 1 Npogyrsa

ACCOUMETHEHEIE CHASM N300paxanT 5 BUAE OOHOR “ERTE OO CTPENKOA HE KasO0M EO0HLE (prcyHoR A3,

XOpODLLER NOrons - = [lamo

Pucyror 8.3 — Mpadwdeckog NpeacTABNSHNE SCCOLHE-
TWBHOR CBAIN
A4 Mpadwyeckoe NpegCTABENEHHE NOHATHA
Ha puoyHeax A4 — 513 npeacrasnaqel rpathi-ecens naoipameqHtn MOHATHA, HE KOTOpGL DCHOBRBEOTEA Nped-
METHBIE MPYMNEl Pa3Oena 3 HECTOAWEND CTAHOEpTA.
Cmps33anaHAR TEPMUHDE NOBTORRHITOA, HO NPHMEYAHWUA K HAM HE DHCYHEEE HE MOMBE0EHS!, NOSTOMY PEREDMBHY-
&TeA OBpaWaTEER K paageny 3 N\ oIHaKoMIEHA C NPMMEYAHARMKA

TpoBomanmwe (3.12)  -M——————  [papais (3.1.3)

MerpaliHOOTE AN CHHNRHNGE, EOTOPDE Knaoo, oopT, EETINTDEN KITH DRI,
YETIHORMIAHE, O W NEAENGIANIATER COSTTRATETRAAOLLLAN PRI
WA A RROTCN DO N TPOBOILHNAM K KEHOCTIRY MPOITYILIMA,
NPOLSOOCE WITH DWOTEM, MLMMDLLIN
TO 3 S (I LMGHELTI 0D
RIS B
Krmormo (3.1.1} - = o nemermHooTs (3.1.6)
Crlne s CYSITENITETEAN EOGSYTEHIETH Ty Ty e -l CrelH e T
NPHCYLLIME XEKTOCTHE NP NN Tl JHEHN A BB N

Yooane THOPMHHGCTE noTpalumaned (3.1.4]
G- R W TaloLE R

PucyHok A4 — MNoHATHA, OTHOCAWWECH K kadecTay (3.1)
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Crmpuns (3.2.1) Menppmuenr (325} By pynconopereo (3.2.7)

i i Tty pE i Timys vr rpynna. palormmse,
R LR R ABNTEHOCTL HmmM
W EMMIODSACTIAGLEY /' NC FYECBORCTIY N 4TIDARNHNC M YT OO

Ao T opr el 18 HLIGLION FPUBHE

A Nonumes = olinacme
moneLADHITE (3.2.2} ExvyecTES [3.2.4)
Cuaresm Arm pespafioTss OBume 1
MICITATH G4, Ljanadl M HAMPARAIMHNS 7R TRHOCTI

N QOCTHIDHMN FTHE Lianol R B Ol
DFACTRS, OhMUMERHO
AR TR A
DU YRDSONOTECH

CHcToum  ——p  MoHOmEUSHT Lianu & ofinacTh
A gspoman (3.2.8) mr ey (3.2.5)
CHOTRALE BN DINSHTE PRATRMEHOOTE NG MM Y CTDERUTTIN

FUNE PATECYICTRN M IERATAHINA F!Iﬂlﬂﬁwﬂmmm B ASTUMTH DAMACTEA

K MO MPMAMSHNTINLHD E DR SCTRY

MNacTomHoa

yoyraugiug ($.2.13)
Moanysecupma
ENTEMHOCT

IO YT W MEHRRE CIWWSHITTH
C R R T
Mnamsepooe e YpasnoHuo Ofiscnesorme Ymramssmo
mirsbtTma {3.2.9) RS TIOM Kiriborml (3.2.11) sassetTmn (8.2.12)
YT MAHAPALIAHTIS KA TR, [32.10% USTh MAHATIAAHTE  LorTTh LASHORMLIAHTIY
HAPEENDHHEA HE YCTEHOMTIGHRE  Larn, aunagamiTa REMOCTINL, EEMOCTRA,
wanasl m ofineom - HEMERNAHHER HENPERSHHE R
M OB R RMGAA OO 2L LI TP —— Hl R Hil YERETH-OHNG
DM PRLLADHHINE MPOLMS O ML BT YREPRHHODTH,
M Y TRATITIAC L b ATt U TRASNAAH A B MWMTH NT
A QOCTMREHAR KEMOCTEY K emmcTy Sy Tpolcaa-am
N OSNBOTY MESOTRE * / B MR- ¥ EEUEOTEY
Py AT O bR RO
[A2.14) {32.15)
CTomneaHis POV LM G ey
S PO Hinl DOOTHYTREM PESYTITETOM
JVBRTE! bHICTH N OGCTINESHMA M HCTI LAEEHH LM
SRTAHNDORMHHIN DT TETON PEOYEEIN
PuroyrHor A5 — MNMOHATAR, OTHOGCALYMECH ¥ MeHsLamMedTy [1.2)
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Opyrmeccmpan (2.3.1)
Nyl ST e W e Syt Te
C PECTPRCENNEN OTRSTCTINHHDCTH, MOrE-omces i

H RS AICOTHILLIAH Wil \

ﬂpr--mu-n STy (4.3.2) 2AMHTEDACOmIBEAN ETOPOHE {3.1.T)

OTRATCTRA HHOCTH, JINSe W RTIAL MM, Se TR A

mm-nmnﬂ M SISO HOLLH B AONTOIHGETH W JENORT DR AT
MY PREOTHMIN A

Mocranmps (3.3.8) Nompadrnan. (3.3.5]
ODImHIesn LN MM LG, Oprassssapn /w1,
MESOC TR RN oY

\\%”‘2‘{‘

HichpaeTpncryp (3.3.3) lj—] MT;:IH HosTpasT [3.3.8)
Ay, AECOYTICERAHMA N Lt m y:n:}ul, LTI
ann ml T, HOCTDM R H FOTORN My IENAETEN

PucyHok AG — NorRATAR, OTHOCALUWMECR K Opraduaaume (3.3)

I'humiﬂﬁﬁl i [Ipotpce: (3.4.1) ~sth——iv- Mipayymyun (3.4.2)
CORNMYTIHOS .

PATTRTET NPT
uaup:mlm D TR HLIK,
PERTRMHOOT [
A MRy BB ST,
NEeoEDEIYOLILIOE I
/ R \
mmm} " Mposar (3.4.3)
Hmﬂmw PECANaH MMLGD, DOCTDRLLS
OROWLTINATS MPGLIASTIR, MM RTINS RS PTVAHORTIHCRSTI M FRM H H
Iml |m“mm“nu: I Iml' nnzllmwurr:;mmm
nan n iR nrlq:l'nl.lurplﬂuul:um.
EXTROMEIOWWH OrPaHeHH NN ND DPOKAM,
CTOVIIGCTH M DECYRCEM

Pucyrox 4.7 — MONATHA, OTHOCAWWESH K NPOLBCCEM M NPOgysgHE (3.4)

Inpumupu:rnu{&ﬁ 1]
ur CRORCTID
HanexHoC TS (3.5.3) XapanTepec THER M PO MK BEGM OCTh
Euhlplrl.n:-lin TR, kaacTaE (3.6.2) {3.54)
MFVRNIHARMIR i GHACRHIN MRWACHALER NPOZTY P, EIOMICHHOCTS MOSTAATEL
m m"‘n N IR AL MELBCCY WM CHCTE NG NCTODMID, [PMHRIOH A
h. THER-HDOTH, ::q:-'rlrmml. OTHOCRLLUERCN m!lulﬂm:ﬂm_
PeaTIg T w At EET T el ) PURCCRAT TR
TEoMEZDMm oliceomman
N PRARHTS

Pucyrak A B — NOHATAR, OTHOGCALYWECH & XARAKTERHMCTHEEM |3 5]
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Tpalicannm (3.1.2)
Mot T, Mrm CundrEewg,
ROTOPOR YOTEHOSINHO,

1A NAHOTCN DT -

mm&mq—hm{um i~ CoOOTESTETENS [3.6.1)
Hammormesen

Bhl'l:l'lllHr-
TRASAREHIR, AR HOT
PN SO
:I'll YOTRHON I
Burl,wu (3.8.13)
nlpnul
mn TERREEETA
[T HoppaxTvpysoies anumllmn
paidcTana (2.64) Asllcrases (3.8.5) I
HaRCTRNA, MPAATPMHTTON  [LASCTRMWA, NEANPNHATOR {3.!1'1} [3.!!-.12}
FH FCTPHLHRR A A Frﬂ:“ Pexpoweran
HECOOTIMTCTRMN HECOOTIMNTTRNA RTCpEn VOTEHCAI X
MM AT MOTAH | WA MHHA WNH Apyma HA COMTRBTETHYAT et
HEEaEHETERHOR HEMR TR AW YOTRH IO K MpQIyLpe
CNTYRLLAN TR A Tpalioamsta EYRHHON 0 HEM
$ N NSl TEY
Koppaayua (3.6.8) *m_uu (3.8.10)
FiOTRNS B OTHOLNHI
MESNEY HATOD
JIR YOTREHNA MPOYNLN, MPEANRE-NTOR
Ol AHHAIT: ANA MAATTAL BN Bl
HECUCTRETTTING NEPETHEMENLHG NPAINCEESEOT
Mepaaame {3.0.7) CHDKeHWo rpansumy (3.0.8)
Dpétarms, Pimmte-aa IpaoLLMA
P a1 TN HETYWYTERTETIAN || AL
B OTHOUMME MNP OFA TO,
HT T EyAnLL Al YTDE NHA OODTIRETITRORAS
MELGRLE AFH T, TROUOBEREM, CYTRrMHLM
STDl DML OOOTRSTOTROIET OT MENDAHWE
/ TRaSores
PasiodT (3.8.8)
M HATDE
B OTHOWR HAM HECOOTROTCTEG LLIoH
MPOGELLE NN Tom,
WO CHIETE £ IO
NPELTETHUIHAIED
mmmm
PutyHok &5 — MNoHAETAR, OTHOCALMESA © SOOTESTOTENED (3.6)
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Hidspaapuyum {3.7.1) -t—p Remrymgur (3.7 2)

3 RS Hapoymula e, IpyETEEEEEE
HE COUTRMTCTEYTOLLES HOCHTENN
M poweaypH A
AOKYNeHT
{Ha cnpeosme,
CRAL I A 1A
 TRERBEY
PO )
PysosonoTeo Mnrax oraoTEn S (3.7.8)
{3.7.3) Mo ESCTEY A.7.5) ST,
Jocywm, (3.7.4) : coasaLL
yenasn fonser, arpapensione, ApcTinT
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