DEAEPANBHOE AFEHTCTEO

No TEXHWYECKOMY PEMYNWPOBAHWIO U METPONOIMKA

HAUWMOHANBHBIW

CTAHOAPT roCTP

POCCUMWMCKOMWN 55766 —
QEOEPALUMWNM 2013

MHOOPMALIMOHHAA TEXHONOIMA
EBponenckana pamka UKT-komneteHumn 2.0. YacTtb 3
CospnaHue e-CF — coeguHeHMe meTogonorudecKkmux
OCHOB W ONbITa 3KCNEpPTOB

CWA 16234-3:2010

European e-Competence Framework 2.0 — Part 3
Building the e-CF - a combination of sound methodology

and expert contribution
(IDT)

Hapanue odHuHanLHoe

Mocrea
CrannapruHtpopm
2014

FOCT rocCTP55766-2013 Crparuua: 1/32

EH][id GostExpert.ru


http://GostExpert.ru/gost/gost-55766-2013
http://GostExpert.ru
http://GostExpert.ru

FOCT P 55766 — 2013

Npeaucnoewue

Uend ¥ npHHUMnG CTadgapTdiaudd B Pocchdckol Degepalydd yeTasoBneHsl Deiepan kb
Jakodom o7 27 gekabpa 2002 r. MNet84-03 o0 TexHr4ecEomMm perynNUpoBEaHMM:, 3 NPasnna NpUMeHeH A
HauMoHaneKe: cTadgapros Pocowickol $enepauwn - MOCT P 1.0 - 2004 «CravpapTraauws a
PoccHickor Pegepauiid. OCHOBHLIE NONONKEHAA»

CeeasHWA o cTAHAapTa

1 PASPABOTAH OfWecTEoM ©  OMPaHWYeHHSR  OTEETCTEEHHOCTER  aliHdopauHonHsii
AHAMHTHYECEWHA  BEMHUCIMTENEHEK  WenTps (000 «WABU»] Ha ocHOBE COBCTEEHHOID ayTeHTHYHOID
NepERoOa HE PYCCHMA RakIK CTAHOAPTA, YKAIAHHOMD B NyHkTe 4

2 BHECEH TexHH4ECKHM KOMHTETOM NO CTaHZADTHIaUMKn TK 22 aMHGopMaguoHHbe TEXHONOTHA S

3 YTBEP¥[EH W BEEQEH B NEMCTBWE npukaiom PenepansHOre areHTeTBa No TeXHAHECKOMY
parynuposaHAn U smetponomk oT 08 nwoabpa 20137, Ne 1544-cT.

HacToAwWiA  cTAKAAPRT WOEBMTHYEH  MEwdyHapoouomMy  ookymedty  CWA 1823432010
cHuopMayMonHan TexHonorua. Epponeidckan pamka WKT-komneTedudie 2.0, YacTe 3. Coapade e-CF =
COBAHHEHHE METORONOMMYECKMY OCHOB M ONbITa ascneprom: (CWA 16234-3:2010 D'E/F Eurcpean e-
Competance Framework 2.0 Pan 3: Building the 2-CF - a combination af sound methodaology and axpen
contribution

HavMeHoBaHHe HACTOAWErD CTAHJADTE HIMEHEHD OTHOCHTENBEHO HAWMEHOBAHWME YEIIAHHOMD
MEROVHAPOOHOMND CTAHOAPTa ONA NPHEEOEHMA B CooTRETCTEME ¢ TOCT P 1.5 (nyuer 3.5).

4 BBEOEH BEMNEPBLIE

Mropmayus off UIMeNeHUaK K Hacmoaweny cmandapmy nybnusyemca @ axe2odno uadasaamonm
UHDOPMELLICHHOM Yrasamene sHayuosanerble cmandapmbdy, & MEekcn DaMeHesul o Nonpagor — &
eMaMecAYEe  Uidasaemon UPOpMaSYUoRRONM  WKazamene sHauuoManskee cmakdapmelr. B ciyyas
MepecMHMEa (JaMens] Wiy Gmdess! Hasmoswess cmandapma cosmasmomayowes yeedomnaswe Gydem
OMPANUKIEaNs 8 EXSMEcAYH0 DIdasason URhODMAaLLONHOM YEazameans «HayuoHankHbie cmandapimbis,
CoomasmoMeyiowan  uNopayus, yeedoMmeHue U meskcmbl  DAsMeWalomcd &  UR(DODMaELLIOHHOD
cucmens ofleso NoNLEICEaHUR — Ha ohuLUanstonm calime PedepanbHoa0 aSeRMoMEs 19 MEXHUYSCKOMY
pE2FNUSCaaH L0 U MeMponoauy @ cemu Myimepwem (gost. )

BCTangaprdsdropn, 2014

HacToAWWEA CTaH0apT HE MOMET GbiTe NOMHOCTED WK YAcTHYHO BOCNPOWIBEOEH, THDaMUDoRaH |
pacnpocTpaHed B KaYecToe ofuynanedors vagadvA Ges paspewends DegepaneHoro aredToTea no
TEXHUHECKOMY PETYTHPOSEHAID W METPONOTAN
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BeepeHue

Hactomwees Cornawesyde paboded rpynnk EBpONEMCcKOro KOMWTETa No CTaHOAPTHIAUWMK [ganee
CEM. European Commitiee for Standardization (dp. Comité Européen de Nomalisation) cocraesnewno w
YTREDHAEHD paGoYel rpynnod NpeacTaBuTensd JaHTEDECOBAHHBIX CTOPOH, NEPeYMCNeEHHEY Jange.

Pazpabotka Cormaledds ooylWecTENanace pabodsl rpynnol B coOTEETCTEWY C© ODManeEHOR
npouegypon, ogobpeqson wnedamd CEN, caoxake vu dners CEN, Hd wenTn ynpaenedkna CEN He HeoyT
OTBETETEEHHOCTA 38 TEXHHYECKOE COOS[MAHME OAHHOMD COrNAaLEHHA M BOMAOMHBIE HECOOTRETCTREMA
CTAHOADTAM MW JEACTEYIOLWLMM SAK0OHAM.

HacToawee Cornawedye pabosel rpynnel CEM He cnegyeT paccMaTpWBaTe kak O@HULWANLHLIR
CTAHOART, paapatoradHbii komuccuein CEM W ee dnaqamd.

Dawuoe Cornawedws AsnseTol ODWEA0CTYNHLIM  CNDAR0HHLIM  DOKYMEHTOM, NPeOnaras M
rocydJapcTREHHEMKE OPraHamMy cTadgapTraaumMe yneqoe CEM.

Ynedasii CEN  ABNRKOTCA  rocydapcTBeHHBIE Opradel CTAHOAPTHZALMM  ABCTpEM, DBensrdd,
BenukobpuTtaHid, Bewrpuy, Mepmanuin, Moewma, Daqde, Mpnadgdd, Monadghe, Menaddg, Vtaned, Kenpa,
Naveryn, MuTes, MokcemGypra, Manete, Haoepnasnop, Hopeerdus, MNonews, MopTyrande, PyssidiEe,
Cnosakd, Cnosesdid, PUanasgesd, SpaduiaE, Yesuln, Weedyapdd, lUeeude W JcToMWd. Boe npasa CTpaEH-
ynenoa CEN Ha wcnonsaceasme B nobol dopme v NobblMA CpegcTBamy 3alMLEHsl BO BCEM MUDE.
Couinouysel Hosep: CWA 18234-3. 2010 DIEF.

DopManeEHDE PEWEHHE O HaYane paboT Hag HACTOAWKM goRyMedToM allprrenerre ERponelckoi
pamer  MET-KOMNeTedusits,  Msewr - ohruMansHsil - cTaTye «Cornawenna  pabowsil  rpynne
Epponeiceoro KOMWTETA No CTAKAAPTHIAUMK: (nanee CWA, CEN Workshop Agreement), Belnoe NPpUHATS Ha
sacenaddi Pabodel rpynne no HHGOpMaLBOHHO-KOMMYHUEALROHHEIM TEXHONOMMAMHABLIKaM [Npodiane T
M ydebHee nporpamuae. Me3B8 (panee CEMAWS ICT ICT/SKILLS), kovopoe cocToAnoce B Bproccens B
Aekatpe 2008 rona.

PaapaboTea 3Toro NpoekTa Benace ¢ anpena 2009 roga no Wode 20100 MNpoekT Gwn paspaboTtad aa
nnadupyemos apera (60 gHed), W okoHdaTensHelid BapuadT (Hacte 1, Hacte 1 Mpunowxedde, HacTe 2w
HacTe 3) Beinik yTRepwaeds paboded rpynnoil CENAWS ICT ICT/SKILLS, skncdamiyed NpegcTapuTenai
CNEOYIOWMY OOTaHHMIanHiA;

Association Pasc@line (Accoymaumns Pasci@ling);

CEPIS - Council of Eurcpean Professional Informatics Societies  (CoBeT  esponeflckHx
NpodecCHOHaNEHbIX ACCoOUMALFA NS MHDODMaTEEE];

CIGREF - Club informatique des grandes enterprizes francaizes (Accouwauws kpynHaeiwax HMET-
KOMNAHWA T paHLMn);

DEKRA Akademie (Akagemua soxuepHa DEKEA);

ECDL Foundation - The Eurcpean Computer Driving Licence (ERponeiciie KOMNBIOTERHLIE Npasa);

EXIM - Examination Institute for Information Science {JeaasMeHalMOHHLIR KHCTHTYT Mo WHGQODMAaTIAKE |

EUCIPF Morge Eurcpean Certification for Informatice Professionals (Esponeitcsan cepTudmkaywma
CMELHANHCTSR MO WHPoDMAaTHEE)

EaSA - European eSkils Association (Epponeickan accoudayWa No paserTiee VKT -KoMNeTeHuUHEA);

EurnCIC (Epponeitcean accolMalWva QMpesTopon No WHOPMaLMOHHEIF TEXHOMOMAARM];

HEC-1 - Hogaer Beroepsonderwijs — ICT (Accoumauus MT-pazpaboT¥qion W NPeOcTARUMTENEd BRICLEro
npodeccHoHansHoro obpasosaHya Hugepnasgoe),

IS Matal - Industriegewerkschaft Metall, «Industrial Union of Metalworkerss (Mpodcows paboTHvgos
METANNYDTHYECKOH NPOMBILLNEHHOCTH Mepranin);

WA -  International webmasters association = ltaly  [(Mexgysapoomas  accouydadus  seb-
paapatoTankos);

KWE = Koordinierungsstelle Weiterbildung und Beschaftigung e V. (Komnaswa KWEB),

Microsoft Deutschland GmbH (Microsoft B Fepmandmm);

MIOC -~ Mationaal Informatica Onderwijs Coengres ! Dutch Congress on IT Education (Jarckii moxrpecc
MHPopMaUBoHHBe TEXHONOMK B 0BpailoBaHn69);

Thames Communication (komnandma Thames Communication, Kanaga);

UMI Global Union {MnoGanesas fefepauws npodgicomace, Weehuapua);

FZl = Forschungszentrum fir  Informatik  Karleruhe  (McoconegoBaTensCkdid UeMTp B 0Bnact
WHEOODMaTHER].
1
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Obpalaes BHMMAMWE HA BOAMOKHOCTE TOMD, YT HEKOTODREIE INEMEMTE JAMHOMD DOKYMEHTA MOryT
GeiTe NPESMaToM NaTeHTHelx npae. CEM [wiank CENELEC) He HeceT OTEETCTEEHHOCTH 33 onpeleneHue
TaKdX Npag.

3707 cornawedke pabodeh rpynne CEMN AenaeTcA JoKyMEHTOM, HA KOTODLIR HeoBxoluMe couinaTeca
W QOCTYNHO Yepes cTpaMkl, KOTOpLIE ABNAKTCA ydacTHuEamy CEN: AENOR, AFNOR, BSI, CENI, CYS, DIN,
DS, ELOT, EVS, IBM, IPQ, IST, HZN, LVSLST, MSA, MSZT, NEN, NSAl OM. PKN, SEE, 5|5, SIST, 5F5,
SM, SNV, SUTM and LML

KOMMEHTAPWA M NRPEANOEEHRE OT NONBIOBATENSA ITOMD OOKYMEHTA NPUBETCTEVIOTSA U LONKHE! GiTs
A0pecoBaHe opuc ynpasnerna CEMN-CEMELEC.

Hazuayeumes paHHore  QOEVMEHTA ABNASTCA  ONUCAHME METOSONOTMHECHAX  OCHOB  paspaboTkk
Epponeickol  pamid  MET-gosmneteduywid  (the Eurcpean e-Competence Framework, panee &-CF).
JECnepTHan rpynna  paspabordukoe &-CF W gpyrie JadHTepecoBaHHLe & paisdaTiln VKT -koMneTeHy«i
CTOPOHL (Qanee = JaHHTEPEcOBaHHLIE CTOROHE ), WCNONLICEANK NEHBEASHHIE METOLONOTHYECEME OCHOBL
W CODCTREHHEE AHAHKA W ONLIT ANA TOro, Y4TO0Ll PAILACHWTE, HA KAKOM OCHOBAHMKA B JAMHOM NPOSKTE
NOMHMMANKCE PEWEMAA 1 DB NRoYM3Ieefes TOT UMK MHOE BreBop.

FOCT rocCTP55766-2013 Crpanuua: 4/32

G ((H]|idl GostExpert.ru


http://GostExpert.ru/gost/gost-55766-2013
http://GostExpert.ru
http://GostExpert.ru

rOCT P 55766 — 2013
CWA 16234 — 3:2010

HAUMOHANBHBIW CTAHOAPT POCCHMWUCKOW ®EQEPALUMMU

HHPOPMALWMOHHAR TEXHONOMMA

Epponeickan pamika WKT-komneTenwwd 2.0.
YacTe 3.

Coaganve e-CF = coeguHerne METOOQONOrHYeCKHX OCHOB M ONLITa IKCNEpTOR

Eurapsan e-Compatence Framework 2.0, Part 3
Buildirg the e-CF - a cambination of soursd meathodalogy
and expert contribution

HDara eeegenmAa —2015—01—01

1 OBnacTe NPpUMEHEeHWA

Uenew e-CF Dmina paspaboTea obWwers WHCTpyMEHTa ans WChonbICBaHKA  Opraddagyasi,
KoMOaHMAMKY W oBpasoBaTencHEMe  yHpesdenramy EC ona opraHdsauvk NooUenyp Hadsa, OueHKH,
AHANK2ZE  KOMNETEHUME nepcodana,  QopMUpoBaHKa Nporpame  npodeccloHaneHore  obpalopaHia,
ONPELEneHna NYTeR pasBUTHA Kapeeps. MNepen pazpabordukasy Taoke OeNa nNocTapneda sanaqa
oBeCnEYeHHA TAKAM HHCTREYMEHTOM W ORFAHOE, NPAHMMSIoWAY peledds B obnactd pasadTien MKT
KoMNETeHUHiE  ©  dpopmuposarua  oDpaioBaTensMeIX  MONHTHE K3k ON8  CHCTEMB  TREOHUAOH RO
NpodeccHoHansHoro obBpaloEalna, Tak | O4Na pasnudHex oped obyderna Ha pabodny mecTax. Mockonsey
e-CF cospasanace ans 3oms EC, Gwng NpUeneqyess @BponenckMe JRCNepThl W JaMHTepeCcOBaHHbLIe
CTOPOHE! ONA TOMg, 4ToSe &-CF Geina yoobHol 8 MCnonNsaosadKdl COrMmacHs IagyMakHel M WENAK HWMeHHD 2
ITOM DETHOHE.

B camon Hadane npoekTa Buili NPUHATEL YeThlPe GCHOBHLIX COrMALEeHWA ONA POpMUPOEaHKE
CTRYKTYREL €-CF. JxcneptHan rpynna @-CF COoBMECTHD ¢ 3aWHTEDECOBaHHEIMK CTODOHAMK NPHUHANK Y8THHE
PELEHAA, IAKNHAOWWEcH 8 TosM, 4T0;

1) obwan cTpykTypa @-CF SpnseTcd Y4eThiPexMapion;

2) onpefenadi OCHOBHBIE MOHATAA sKOMMETEHUMAR, «IHAHKAD, «YMEHHAD W 20THOWEHMA:, 3] B8
cTRykType & CF uononeayioTca Guasec-npoueccel MKT. 4) ceaae mexgy e-CF v Esponeicroi paskoir
kpanickaga  (the European Qualfications Framework, ganes EQF)  OCHOBLB3ETCA Ha YPOBHAX,
onpedeneHiex 8 EQF.

Danes npeacTaBne sl NOACHEHHMA TAHHBX COTNaLIEH MW

¥ YetmipexmepHaa cTpykTypa e-CF. [na onpegenssma Takol cTpykTypel e-CF akcnepTel
NECaHaANUIKMDoRANH W OLEHHUNM GRYTHe CYWECTEYHILME AHANOMMHHBIE CHOTEMEl M COMMACHNKWEE Ha
HeThlDEXMEpHoR  CTRYETYPE. 3T0  CTRYETYDA  OCHOBRIBAETSS  Ha  ofnactax  KOMNeTeHUKA
{oeckprnTop 1) W KOMNETEHUMAX (JECEpHUNTOR 2). @ HE Ha QoMEHOCTHRIX ofRsadHocTAx. Mogxog,
OCHOBAHHEA HA EOMOETEHYWAX, Conee mbkMd W nepcoHdduuupoBassli.  Jeckpunmop 3
NpegHasHased A OndCaHydA  YROBHA, KOTOPROMY MOMET COOTBETCTBOBATE Ta WK HHAR
KOMNETEHUMA. HUCno YROBHEH, KOTOPRIE MOMYT OTHOCHTECA K TOR MNH HHOH BOMNETEHLMM, MOKET
BAPLHPOBATE B 3ABMCHMOCTIA OT COOBDMAHWA K WHDHHE OXBATA CEAIAHMHOMD © HAM BUOa TRYOORSH
DeATeneHOCTH. deckounTop 4 MCnoNsIYETCA ONA KRATHOND ONWCaAHKA NDHMEDCE SHAHHR W YMEHKEA,
HO NPK 3TORM HE ABMASTCA HCHEPNLIBA 0L s

Haganue odHuHansHoe
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* Onpegeneddn NOHATHA «HOMMOBTEHUMAR, “IHAHWAR, HYMEHHA? W COTHOWEHHE®,
Cornacys oDWKM NOGQXoOas, MPAHATLIM 38WHTE DECOBAHHEIMKM CTOROHAMK K TpeDoBaHHAM K
KOMNETEHUKAM NEpooHana, onpedeneHya paccMaTpUBaesblx NoOHATHA Gelnv cdopMUpoBanLl ©
MOAALKMK SRraHM3IaLKMA, 3 HE MHOMEUOYYMOB, OOHAKS MHOMEMOYaNEHBIE KOMISTEHLHK MOoryT BbiTe
YHTEHEL B geckpunTope 3, EOTORLIA OnpegenfeT NoodrecCHoHansHER YPOBHK W NPWEAIaH K
CAMOCTOATENEHOCTH W K MAYHOMY OTHOWEHWED, [1oaToMy MOMHO CKalaTe, 4TO QEcKpUnTop 3
oBEcneYMaaeT CONOCTABMMOCTE W CBR3L MENOY NOHUMAaHWEM NOHETHA GEOMMOBTEHLWAR O
CTOPOHLl  OPraqHd3anMe W c0  CTOROHE  dHOMBWgyyMa. OnpegensHua aToro  GeckpunTopa
COrMacyisTeA © oCWMMK ONpEgEneHrAMK NOMATHA 34aHKK, YMEHKWA # KoMNeTesudih B ECQF.
HeobxoQuMoe OTMETHTE, 4T0  HA MOMEHT NPHMSTHA Takoro peledds paspadoTadkamd e-CF
paipaboTea EQF Geina ele He Japeplleda, 3 onpegenadie NoHATHR "KOMNeTEHUHH» YTOUH AN k.

. Buanec-npoyecckl. JEcneptel @-CF, 8 Tamke JIaUHTEDECORAMHHBIE CTODOHEL NPWMLLTR K
COMMAWEHKID  WCNONLIOBATE  Camyld  obWyK  MOoZene  ONWMCaHKMA  GHIHEC-NpOUECCoR B
MHEOPMALMOHHO - EOMMYHAEILWMOMH X Texionorkax (MKT), HoTopas COBMECTHMA C OCHOBHBIMHM
MOOENAMK, NPEONarasMeid HAKE0NeE HIBECTHBIMKY CEDTHIDMKALMOHHBIMK HHCTUTYTAMKM, TaRHMA
kak Exin, Cobit. Takana msofene BEMOYAST CNEOyKWWe 2TaNbl MHIHEHHOMS dkkna WKT:
MNaHkupoBadue, pEANHIaUWA, IKcnnyaTauma, obecnedYeHde, YNPpasneHdue, npW 3Tom  3Tank
IKCNNYATALMK H YNPABRNEHKA NPOHKUALIBAKT BCE ATAMbl HMIHEHHONS WHENS WHDOpMaLHOHHBIX
cucTer (MC). B aToM JoKyMeMTE NPeSCcTagnems ofwes OnNUcaHue NPAHATOR B JaHHoM NpoekTe
MOQENK. LUeNsn EOTORoH b BoABNERME B MASHTHWEWEAUWS KOMNETEHUMA. 3Ta MO0 HE
MOHET BblTe WCNONLI0BAHA B KOMNAHWKA B KAYSCTEE MECTHONS ONpeneneHHeA BUaHes- NPoueceos,
Tak Kak HCNONeIYETCA ANA JBDHCTAYECKOND COOTHECEHKR DHAHEC-NPOUECoOR & KOMMETEHLWAMA.

. YpoBHd., JrcnepTel e-CF W Opyree 3adHTeDecOBaMHER CTOPOHEl SKCTRANCNWMDPOBANM
CREOYKWKHE WHOMKATODE YROBHEA W3 ECQF. «KOMTEKCT CRAGMHOCTHER, SCaMOCTOATENEHOCTES,
#NOBEOEHWEr ONA CNPEOeneqHHs YPOBHER KOMNeTeHukrA B 2-CF. 3TH XapakTeproTHEd OTpamanT
OTHOHUSHWE OPraHiIaniEd K koMneTeHuan. B EQF WononeayeTocs ele o0vH  EpUTepdil —
#OTEETCTEBEHHOC TR, HO KCNEPRTE NPEQRoYd HE WCNONEICBEATE 3TOT KPWUTEDHH, TaK KaK O MOKEeT
OlTe OWWGOYHD ACCOUMMDOBAH © YPOBHEM WEDAPEMHECcKOn CTPYETYDLI opradnaaymn. Kak vror, e
e-CF yooRHM ONpeaEnKIoTea © NOIHLWA OPraHMaIguvK, HO, K8k NORCHABTCA Danes, YROBHH TalEe
MOABONAINT 0GEcneqYrTe COMMACOBAHHOCTE G ypoBdAkKd EQF, oTpakaowwMiE ypoRHKM palyneTaToe
obydEHAA. PelWeHds, NonokedHsEe B oCcHoay &-CF, Bend 0G0CcHOBANE KAK Ha TEOPETHHECKOM, TaK
W HA NHHEMCTHYecKoM  ypoBwe. Danee Oy0yT OaHel NOACHEHHA CBAZEA MEsdy Ny-HLwHsM
npaETHEas MET-cekTopa ¥ CORPEMEHHEIM TEOPETHHYECKHUM YDOBHEM NOHHUMAHKA KOMMIETEHLMH,
MpuHATaA obWwan MerTofonoerks Gelna ocHOBAHA Ha NOCNeJoBaTENEHOM (LWAar 33 WarcmM) cnocobe
MPAHATHA PEWEHWA, © HCNONBEI0BAHAEM ONETA IAMHTEDECOBAHHEX CTORPOH W C AKUEHTOM Ha
TpEGoBaHKA, NPEOLABNSEMEE K NEAKTHYECKIMY MCNoNbaceannn a-CF, C camors Hasana npoekra
METOOACTE OBECTEYHEANA NONHYIO COMrMatBaAHHOCTE SNPEOENEHHR W NDHHAMASMEIX DELWEHKA.

DCHOBHEIMA BLIACEAMMK C TOHEM IDEHWA METORUCTOR Dkl

. BRIABMEHE NOTOEEHOCTRA JaMHTEDECOBaHHbIX CTOROH

. OOCTHMEHHE COTNALIEHHA Ha OCHOBE BeiBODa W NPUHATIAA DELLIEHWA;
. dhopManiIanmMa peLLIEHKA;

* CTRYETYPHpoRAHME BeIbpaHHE pawedri B dopsate a-CF.

Mpoyecte BN OCHOBAH Ha NOCNeACBATENLHOM OOCTHMEHWW HOHCEHCYCE, NOBLILLEHMK YPOBHA
OCBSOOMNEHHOCTIA CPEdW 3AMMTEDECORAHHEX CTOROH, NOWCKa 0DWWYX BIrMAGOR ONA CO3gdaMds oSWwero
AdsiEa — e-CF. JIHHrBHCTHYECKHWE W TEODETHYECKHME JHAHME NOMOTand KoOMaHOEe JKCNepTOR HA Tex aTanax,
KOr0a A0CTWYe KOHCEHCYCA OwiNa TPRYOHO, KaK WTOr, MPHEATEE moaxon gorcses Own cgenate  e-CF
COBMECTHMON ¢ EQOF 1M gononHsiowe ee.

2 TMpencraenexwe: YeTsipe geckpuntopa e-CF

CipyeTypa @-CF  ABNAETCA YeTLIPeXMEpHOR, Ka%0AR COCTARMAR YacTe CTPYHTYDEl WMEeT CBOK
XAPAKTEDMCTHEY {feckounTop).  JeckpunTopsl ONWCEBANT PAINMHHEE YOOBHK Buadeca n ynpaeneHva
EAORAMK W GNPEASNAKNTCR JANSE .

OeckpvnTop 1: nATE ofnacTed koMneTeHUka B MET-cesTope COOTRBETCTEYMT OCHOBHLIM 3TAanam
WhaHeHHoro uvena bwasmec-npoueccor MO, nnadwpoBadme, peanuiauwA, Kcnnyatauwqa, obecnedsnmng,
ynpagnedue. 3ta obnacTs NPEACCTARNAET WHCTDYMEHTARHA KAK ONA OUEHKM NEpCoMana ¥ DopmMypoRaHIA
YEDHEY NpOrpaMiK, T2 W ANA HOeHTHRHEAUMK KoMNeTesund. Oua NolponAeT COTRYOHWKAM Ka0po8ksx

2
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Cchywh BIAWMOQERCTRCEATE C MEHELREDAMH DHIHEC-NOIPA3geneHtiA 1 NOHHKMATE CORMEBCTHEE DELWEHKMA,
Jeckpuntop 1 ABNAETCA NEPROMAYANEHBIM DYKOBOOSTEOM ANA DO LMAROEAHHA CRIMGKE KOMIETEHLHE.

Oeckpuntop 2: Habop cnpasodHisx WKT -komMneTedyi ¢ 0DWMK ONACAHAEM KARO0H H3 HEX. 3T0
ocwopa @-CF. B e-CF pepcuhn 2.0 BrnoHeHs 36 KOMNETEHUMA. 3TH KOMNETEHUAH HE cneundivdssl anA
OTASMNEHEX CEKTOPOBR IKOHOMMUEN, TAkWE kaKk GaHKOBCKMA CEKTOR, J0PAB0OXPaHEHUE, TRAKCNopT | T.4. 3TK
OOWHE KOMNETERUHAKY ABNAKTCA adanTHRyeMbiME W MOMYT NPEMEHATECA 408 Moboroe CeKTopa WMHOYCTRMWA
W Sradeca. JeckpunTop 2 coelNaeTcA Ha TpeboBaHMA OpraHdaanms M NpeacTaenaeT [y,

Decepuntop 3. [Ona gawgoi MET-koMmneTeduqs BeinK onpagensds npofeccioHansiee YEoRHK B
npedenax ypoeMer e-1 — e-5, E0Tophie COOTRETCTEYIOT YpOBRHAM 3-B, onpeaenceHsHbyM 8 ECQF. 3tor
OECHPWNTON, BHMKHADWWA  XapakTepucTHiM  «NoOBEOeHuas W YDOBHEH CAaMOCTOATENLHOCTH, ABNASTCA
CEAIVIOLHM  IBEHOM  MEeXay NOHMMAHKMEM KOMOETEHUMA CO  CTODOHB! ODFAHMIAUMA W CO  CTOPOHGI
MHOMEKOYYMOE, JAMETHM, Y4T0 NOHWMAHKE EOMNETEHUWHA opraddiauguasy Bonee wepokoe | obwee no
COABHEHMED © TEM, KAK NOHUMAT KOMMETEHLMIA MHOWSA0YY MGl

Oecepuntop 4. Nepeducnedsl JHAHWA W YMEeHWA, BoTpoeHHele 8 e-CF. O KM He ApnssoTcd
WMCHEDNEIBAIOWMAMK, HO NPESCTARNEHSL B KAYECTEE MNOWMMEDoE COOS[MAHMA KOMNETEHUHE., 3TH NpUMEDL
MaTyT BbiTe NONEIHBIMA NPK DOPMAPCBAHKMK CNEUREHYECKHE W ToOUHbLIX ONUCAHAR, KOTOPpRE HEeohROOMMbl
ORraHAIanWaAM B NPOTpamMmMax oueHed nepeorana. Kpose TOro, OHK NPpeqocTaRnamkT BXoOHEE JaHHBe AN
POpMHUpOBaHKA CoOgepKaHHe obpaloaaTenNbHEIX NMPOrpame.

M pHMEYMaIHMEE — EHPHEHThI. OTHOCHIWHECH ® QE3BWTHH HEBbIHOB H :-IHaH:HI.TF. ODECNEYHESET EMOYeRRE
HHCTRYMBHTI N'DHH'_I.'DEHTCIEHGEDEHDC-TH ANA ADCTHVHEHAR Yonexa B BAIHECE W SHEHWTENLHD PAZNAHANTEA B NDAREHEHHA
ANA WHOVCTPpMK 1 anA abpazoparaneHsx yYPERSEHRA. JHaHUA N YMEHWA, NPpegcTaeneHHes B e-COF, RABNRKTCA
NEPHMEPEMA 1 EOHTERC TYENEHOH DOHOBO0M.

HecMoTps #a To, Y910 JeckpunTop 4 copumdpoBad © NOIMUWA NPpUMEeHeHHA  paGoTonaTtens,
oBDEICBATENEHLIE YUPERAEHWUA MOrYT PpatoTaTe © KDATHMME, HO TOYHBIMA KOMNOHEHTAMKA KOMNETEHUHR ¢
LENED NEPecoTEE HAW CcOASAaHWA yHebHRX Nporpade, nNakce, obpalceaTenbHuix Matepwancs. [pw
CO0aHAM aTOMo JECKDHNTORa HE CTABMNAChE UENk OrpaHnsTe OGpasoBaTensHee NEorpasmbl W MOOYTE
WMCEMIOYMTENEHD  CogepsaHWess aToro  geckpwntopa. Bonee Toro, coagateneir  obpajcpaTenbHbix
MATEPWUANGE MNPWALIBAINT ¥ QOPMUPOBAHHK yYeDHEX NPOrpamMM COMMAcHD NEHHATEM dopsaTtam. Kak
CRegcTere, OeckpunTop 4 zapadee  orpadvded  Habopom  KNIOYEBRIX  COCTABNAMKWHX, CAYHalMx
PYROBOOCTROM W NpUMeposs  anA  QODMUDoBAHKMA  Bonee  WHPOKOND  ONWCEHWA, NO3BCNSKLWEns
OBpaAICBATENEHBIM YHDERLEHNUAM HE OrDaHHYHBATECA COOEDMAHWER.

Deckprntop 4 otmockTcA K Deckpuntopy 2, Ho He oTHoCoHTCA K JeckpunTopy 3. Xota Jeckpuntop 3
MEHET OblTe MCNoONLA0BAM ONA NPOBEOEHHA coOTRETCTEWA ¢ EQF W NpHUMEHHMOCTA ONpefene B IHAHKA
M HE B0,

EU e-Comipotonca Framawark
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Prcyror 1 = MprMepsl NPHMEHEHWA JECKPUNTODE 4 B OPraddIaL#ax.
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Ha pucyHsa 1 Nokaiaqo, kaE YNOMAHYTEIE YeTeEIDE  OECKOMNTORa BMOMYT WCNONe30DATECA 0

OpraddaaL AL
¥ OSWes  ONWCaHWMe  KoMNeTeduWi  geckpuantopa 2 MOoMET BDeITe  WMCNOoNB3I0BAHO
oprasuaauamy  ana QopMUposaHKA ONACAHMA SOMKHOCTHEX 00A3aHHOCTEA;
. copepxaHde QeckpWnTopa 2 B COUBTAMWH C QECKDWNTOPOM 3. ONDEQEnAINWMM YDOBEHE

NpoEcchoHanama, MOMET WCTNONBI0BATECA  MHOWBHAAMKM W ORraHWIALWAMK ONA OnNACaHWA
MYTER PAIBUTHR KAPbEDDI
* IHaHMA W yMerna JeckpunTtopa 3 NoeocTaBnsioT 803MOMHOCTE CERA3M KOMNETEHUMA ©
OB pAZ0BATENEHBIMA NRPOrDaMMERH,
a-CF npegcrapnaeT cofol mMHOMOMepsyio CTRYETYRY. OCHOBAHHYH: HA KOMNETEHUKWAX W vy e
nodMeHeiry. B npotueononosHccTs TAKOR CTOYKTYRE, NoOx0d, OCHOBAHHEIA HA ONHCAHMK JONMHOCTHEX
OEAIEHHOCTEN, MeHee MMBKKA, npanocTapnaeT GonsWKe TRYOHOOTH B NpUMeHeHrE. C© NoMOowess Snokos,
COOSDHAWMY KOMNETEHLMH K3 pazHex obnacTel KOMNETeHUME, soxHo MGHo GopMrpoeaTE ONHcaAHKMA
OCMMHOCTHEE  NoIMUWA. Takod nogxod noasonset Geictpo OOHOANATE ONWCaMWa O0NMHOCTEl Bes
HECDXOOMMOCTI YOANSHUA W 3aMeHsl NONHOCTRI0 BOEro Npodiaina Tol MK HHOR OOMMHOCTH.

3 [OeckpunTtop 1: Obnacts MKT-komneTeHumni

Obwes NoHWMaHKa

OOWHE ALK B NPAMEHEHMA K NOHATHAK, CEBAIAHHEM C KOMNETEHLWAMK, ABNASTCA O4EHE LEHHEIM
HHCTPYMEHTOM B Ka4eCcTDE «ChosapdAx, WO erc Takwe TpebyeTcA cucTemaTwaumpopate ans cbopa
pnaccupuEady  gadHelx. EBponenckHid A3k EOMOSTEHUWA JoMmsed ObiTe COBMECTHM W C OPYTHMMH
KOMUENUHAMKA. Hanpumep, onAa QODMADOEAHKA ONHCaHHA J0NsHOCTER,  obpaichBaTensH: NEorpass,
CEpPTUgHUKALMKA, SPYTME PAaMOK, CBRZaHMbX C KBanudweadkamy, Tasux kak EQF. Takww obpaaom, e-CF
OonN#Ha COOTBEETCTRCEATE MHOTOHUCNEHHBIM TPEBOBaAHHAM W ObiTh MMEGKOR ¥ OPYHECHOR NO OTHOLWEHA IO K
NONE30EATENID.

Mpouecckl 1 obnacti HKT-komneTeHUKA

MockonsEy NOHATHE  KOMNAETEHUMM CBRASHS © HOHEDETHRIMKY  XApasTepucTaramd  pabodens
NECCTRAKCTEA, CTRYETYDE KOMNETEHUWK MOKET OeiTh CO30AHA Ha OCHOBAHHW AHANKIA TPYOoBkX yHELHEA,
KOTOPRIE COOTRETCTEYIOT pabosemy npodeccy.  Pabodwe o SUaHeC-Npouecthl COBOAHAKT HHTEPECH
HHOWMBAOYYMOR, MHTERECH BHaHECE, NPOSNemsl, 308494, AKTHEHOCTH, PEAYNLTATE M NPOAYKT GEATENBHOCTH
CRTARKIALMN.

Bravec-npouecc — 370 aCOBOEYNHOCTE BMOOE OEATENEHOCTH, KOTODAR WMeeT oddi wnk Gonee
BAO0E BXOOHEX NOTOKOR M CO3OAET PEIYNETAT JEATENEHOCTH, HWMEKWHA LEHHOCTE 3NA KnvesTa» (Hammer,
Champy 18983, ctp. 52, Hammer 2007; Gaitanides 2007). [22].[21],]19].

Pafouynd npouecc ABNAGTCA COBOKYNHOCTED BWOOE ASRTENLHOCTH paboTHWKa WNW TRy
pADOTHHEDE, B OCHOBHOM XapakTEpWaIyIOWMBEca XpPOHONOTHYecEkod NOCNenoeaTeneHoCTe: (Binner 2004,
Berben 2006, Buch, Frieling 2006) [3]. [1]. [8].

Kamawli pabodvid NpoUecs ARNASTCA YacTeld OWIHEC-NDoOUEcEa (B HEKOTODBIX CNydass paboyde W
GHaHeC-NpoUEcCel coBnagaoT). MoaTomMy CBA3e Mewdy paboudMd NpoueccaMyd ¥ DHIHEC-NpOUecCani
scerna cnpegeneda (Gaitanides, 2007 [149].

MenoneaseaH Me NPoUeceon B KAa4ecTBe OCHOBR NPegocTARNAST CNEnYIOLLHE BOIMOMHOCTI!

* Mogeny angs rubroro NprMeHaHra

. OnUcaHMs BAOOE ASATENBHOCTH ¢ PAIHBIXN NOSMUHA. BHIHEC-NDOLECCOR HHOWBKOYANLHOA
unu rpynnoBci paboTel, genapTaMedTa, npeanpuatia. JononHdTensHele NPoUBcchl MoryT BulTe
MENCNBI0BAHEN ONA ONHCEHAA CERISH M 3ABMCHMOCTER MEROY BAOAME QEATENBHOCTH, HANDWMaD,
BCAGMOMATENbHEE  NPOUSCCE, napannenkdbe  NEoUecchl  MNK - BRWAHKWE  De3yNeTATOR
MEEObl AYWKME NPOUECCoR.

. OnNUCaHus paInH4Kex BHA0E NDoEecCHoHansHoR JeATENeHOCTH, Takkx kak paipaboTka
MPOrEaMMHONg COECNEYeHAA, CEpBUCHOND ODCNYHNBAHKA, AOMAHHCTOHPOBAHMA.

. CpapHeHne  MEesdy OprasiMzauqamyd DasndHHLi THNOE (KpYyNHRIX NPpeanprsTii, Manoro m
cpeaHers GHaHeca) BOIMOHHD B DamMKkax OgHOND CERTONE IKOHOMMKA, NOCKONLEY KAMOLR Npouece
MMEET PaMCHHOE onscadke. Tpouecck! NO3BONAKT ONHCEBATE BB NPOEOECCHOHANEHOR
OEATENLHOCTH, MAHAMAIHEYA cheudduuecse oCoBeHHOCTH KOMNAaHKUA, TAKME KaK, HanpUsep
OpraHM3IaUMoHRan CTRYRTYRA.

FOCT rocCTP55766-2013 Crpanuua: 8/32

G ((H]|idl GostExpert.ru


http://GostExpert.ru/gost/gost-55766-2013
http://GostExpert.ru
http://GostExpert.ru

MOCT P 55766 — 2MM3

OcHOBAHHBIE HA TAKWK BOIMOMHOCTAR, NPOUBCCE MASANEHO NOAXOOAT 8 KAYECTEE OTNREBHOA Gadk
AnA cBopa W KNACCAPMKALMA KOMOSTEHUWA, oNoCOea0aaHHbly cornacHn TpeboBaaHHAM K hOpMUpOBaHKIO
KATErOpHMA.

Mpuwmesadra — O METOOMHSCKOR W COLHANBHOE NO3AUHA pabodde @ GH3HSC-NPpOLEcCE MOryT
OTHOCMTECR K rpaHvqHbi ofvarras: slpasmsibive  oSbektamy H33LIB3NTCA Takde 00LeHTL, XOTOpPLIE ABNAKTCA
OocTarToHHD redeusn ons tord, HTobbl OeTe NPHMEHSHHEIMKY K EOHEDETHLM YCNOBHEM 1, B TO HE BOEMA, MMETE
OOpEaENeHHEIE OfPEaHNHEHRA HE W HONONEA0EEHWE, ¥ OklTh QOCTETOMHO YOTORYWMBEIMK M HAOEXHEIMH ONR TOre, HTobs
EbiTe MOEHTWHMUNPOESHHEIMA B PAIMHYHBIE cpaaax. OHWM CPABHMTEMEHG CRabo CTpyHETYPHPOESHE anA  obwsro
HCNINEIDBAHHA, HO MOTYT MMETE HECTHWME TpeboBaHMA ONA MONONEI0BEHUA B KDHEDETHBIE YCNOBMAL. Tame obfhexrw
MOy T BbiTe BOCTRAKTHLIMN HNK HOHEPETHEMA. OHA HMERT DEANHHHEIE CMEICTE B PAZMAHHBN COLMEMLHER CREQEX, HO
AacTaToHHD oy CTEYETYDY Dones “em anHOE cpaakl gna 1oro, YTabsl BelTe MOBHTHEALMPOEAHHEMA Ka§ CPeOcTED
nepasaqsd wHthopmagan. [Star, Griesemer 1999, p 509; Star 1996, Brown, Duguid 1958 for businass processes as
boundary  objectsl.  MpaduwsHem  obwerr  fopaannayet BRAMMOSEACTEME MOy DEINMHHEMA  NEOEMH H
OPraHd3aU A, NO3E0MAR SHCNNYETHPOBATE WX K3X BHYTEY onpeeneHHoR abnacty, TakK » ana nepanaqs BHopMan e
B OpyTYH NpegMarHye obnacte.

B romTekcTe paspadoted 8-CF weocbxogwmo Oweino  paspaboraTe yCTORYMBYHY MNPOUSCCHO-
OPHEHTHPOBAHHYKD MOJENE M NPHHUKNE  BIAMMOCEAIN  MEeXOy PaaNWHHBIMKE  HAcTEMH  NPOUEccos,
TPEBoOBAHWMAMK K TRYOOBRM DyHEUHMAM W obnacTamK adadkid MKT-cexTopa. ONA BeABneH A THIHYHBIX
NPOUECCOE WM THMMYHB BHOOE NDOEECCHOHaNeHoH JEATENLHOCTH BRiNd NPOBEAEHEl AHANKS W CRABHEHKE
ONWCAHHOH PaHEE W OCHOBAHHOW Ha 00wk BMIdec- W paboddx Npoueccax MOOEend, a TaKe | ODYIdx
Mogenen, kag obwunx, Tas 4 cneyrdudHex ana VKT -cektopa. PaccmOTpeHHBIE MOLENM SCHOBL BANWMCE Ha
YIDABNEHAK  HHIHEHHBIM  LHKNOM  NpoOYKTa, CHCTEMBl  WHNH  HHIHEHHOMD  UMENS  MpOFpasiisong
obecnedeHHA WIHNE MHDODMALWMOHHDE CHCTEME, WKHMKW paspaboTHWNPOeKTADOREAHAA  NDOTPaMMHOT0
ohecnedeHdn, ynydwenna T -npoueccoe, MT-vedipacTpykTypel ¥ pabodxx npoueccoe e VT (Stark 2004,
Hogalla 2002, PLM. SPICE, CMMIL ITIL) [32], [27], [46], [49], [50], [52]. Cpasuedys MOGEneHd BuIABMNO
CIE0yIoWes.

1. B DONbWMHCTEE CNYY4ass CTPYKTYDRl NDOUSCCOR, KOTOPLIE WONONBEYKTCA 8 yrosMAHYThi
MOQENAX, aHANOMMYHE. BoNeacTame 3Tor, An8 JansHeAwers HCCnedosaHia M HCnonsIceaHna BedeneHis
ape cnedddudecde mogeni: CMME u ITIL.

2. buanec-npoueccsl B VKT AMERT OCHOBHBIE KOMNOHEHTE! (N2RHWDOEIHWE, PEAnUIALKA,
;CnNyartadus, obecnededde, ynpaonedue. 3ITank Deandiayvd | JMCNNYATAUMK SENAKTCA OCHOBHEIMIA,
aTans obeCNeyeHUA 1 YNRABNEHWA NPOHWMALIBANT WX, CERIHBAR mexay cobol. ITans NNaHUpDoBIHMA 1
obECneYeHHA RENAKTCA  CTRATErMHECKMMM  ITANAMK  ONS  KOMNEMAA,  KOTOPRE  NgegnarawT W
pazpafaTeBanT peweHHa, KoHdurypupyioT i paspatarsea:nT NpodyeTe, Ceparcel, BHOLl DeATENEHOCTH K
NPABWNA. 3Tafkl PEANKIALMK W JKCTNYATAUMK CONPOBOMOANT GHeIHERHYID DEATENEHOCTE MO YIEABNEHUK
W yNydiles o Bradeca.

Odecnmerrenne
l'[.nuupu>> Peamasa >>E|mn:|;rm>

PUCYHOK 2 = DCHOBHBIE KOMNOKEHTRI BHaHec-npoueccos g MET

3. OnA yeepeHHOCTIA B TOM, YTO CYLLECTRYIOWME KOHUENUKMKA W GMIHEC-NPOUECCOl COBNAgAMT Co
crneyndrdeckhng npoleccama VIKT, poce Npoueccsl COrNacko KOHLENUMAaM, manoxeHHen a CMMI (DEV .2
Z006) w ITIL (w3 2007/2005) Buinun noOpasaeneHsl HA KATErODKMKM ONA ONHCaHHA, J3N0NHEHHNA DAHHbLIMA W
onpefenesra BHakiec-NpoLeccon, KK Nokasado B Tabniue 1
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Tatnuya 1 -=poyeccsl, onpegeneHHsie 8 CMMI @ [TIL, COOTHECEHHRIE C GHIHEC-NPOUECCaMH
JKCMAYaTaAUHA OGecnedeHMa
YNpapneHHe M aKcnnyaTay9a Be30nacHoCTE
CONpoBo#IEHnE YNpaBneHWe Ka4ecTEomM
Moonepska Mpopani A MapEeTHHr
|CGyueHMe OucTpuByudA/obecneYeHHe
OokyseHTHRORAHKE CHabxeuus
.- Y AOBNETEOPEHME IANPOCOB [y TCODCHHT)
PazmeweaHwa. ..
CMMI Cnpegenedue NPW4KH|YCTaHoBEKa NapameTpos NpoWaEogWTen:EHOCTE W
DEV12  |yaucnpasnocted (Moggepska: AMankaMonenais  (Ynpaenesde  NPpoUecCasiin. — NpoUecch
(2008) NpAYHH W paipeweHne npobnen). CErAHNAA LA NDOHMIB0ORTENEHICTH].
YeTanosea Gaaoaoro COCTORMMA DO LeKTHEHAR  OUeMka  npoueccoR W paboded
(Moogepska: Ynpaenexwns npogyveyiK (Mogoepska: OUeHEa K34eCcTER NpoUeccon
sy paLAnnA). W NpOOYKTOR).
OTonesHEaHKE ] EOHTROMs |[DBecneqderye  onpenenesds  Leneld  (MNognoepssa:
|HareHend  (Mogogepsea: Oueska  WOUSHKS KAYSCTEA NPOUECCOR W NPOOYKTOR).
aHanma). MNogroTosea £ sankoague [Maasmprdr: Banggaoua).

|CooTRETCTEME WMIMEDEHWEA W aAHANK3
pelcteri (Mogoepxka: Mamepedua 1
|aHana).

ObecneyeHue HIMEDEHNA
|p|::t:.-nL.TaTnB iMNoogepwra: Noooepxka
MIMEDEHWA W aHankia).

YoTadoeka NpoUeccoBR  OpraMWIaLie

AKTHBESE  (YNPaBnedus NpoUeccami;
Onpeoenesse GErAaHNIALNOHHEIX
nooueccoa).

Mpegoctasnewus ynpaenedua IPPD -
OONONHEHKA IFPD (¥ npasnesne
NEOUBCCamm. Onpegenexne
CETAHMAALKOHHEIX NPOUECCOR).
BueopeHne  cMCTEMBl  NOBLIWEHKA
EBANWDMEALIKIA (¥ npasnene
NOCUECCaMIA. Ynpagnese

NpOUECCata aprakdvaaule ofydoHiA)

MNogroToexa K
Bepudmkagna).
MegroTosea NoONEISEATENLCKKE 0830poa {MIEHHUpKHT
Bepudkanma).
Bepidriauns BeliSopodHBX
| FiHAHADEHT Bepudrkaums].
PazpaGoTka cormaweskid o nocTaske (Ynpasnedde

BEDHIDMEALHIA (A HADHRNT

pafioddy  NpogyKToR

NpoekTamMu.  YNpapnesywe  cOMmnaweddaMMd a
nocrassax).
Y AOBENETROPEHWE COTTIELLIEHH A o NOCTaBKAK

(YNpapneHwe NpoesTamy: YNpasnesne cornaeHHaM9
0 NoOCTARKAX)
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Cwonvanue Tabnuls! T

Jxcnnyaraumna OoecnevyeHHne
YNOARNSHKE M 3KCNNYATALMA BeagnacHoCTe
ConpoBosgeHHe YNpagnesne Ka4ecTeomM
MNoanepswxa MpooasE W MapeeTIHMN
OfyeaHme Ouerpubyuwra'obecnedesne
DoEyMEHTHPOBIHHWE CHabweHWe
YooaneTeopeHue JanNpocol (ayTCOpCHNHr]
Paasewjenma. .
ITIL Ynpaenewwe WAMEHEHWAKMK | YNpaenedws IdaddAMK  (NpeobpazopaHne
vEIS0 (Mpecbpazceanue yonyr). yenyr.
200000 MpecbpasoeaHMe MAAHUPCBAHKA W | Banuoauwa M TECTHPOBAHAE
(2007 ¢ nogoepsi (MNpecbpazoeanne yonyr). (Neecbpazopanme yonyr).

2005} Ynpapnewwe asTHeamd W kodwdurypaduamd | Oueska (MNpeodpaiosaqdse yonym).

(Mpecbpaiceaune yonyr).

YNDARNSHKE DENHIaME 1 PasBEDThlBaHKEM
[MpecbpajceanMe yonyr).

DyHEL MM Crnywba Samvice Dask
(MpecbpailceanWMe yonyr).

DyHEL MM TesHwieckos YIpaRnNeEHKE
[MpecBpazceanne yonyr).

DYHELMKA,  YNpapnesdse  SKCrnyaTaugues
yonyr (MpecbpasosaHqe yonyrh

DVHELAA:  YNDAENEHAE  NDANSHEH A MK
(MpecbpazceanKe yonyr).

Ynpapnauwe CcoDRITHAMKA  (JKCNnyaTauWa
YCIIYT ).

YNpapnesne AHLWOEHTaMA (JKCnnyaTayMa
YCIyr).

¥Npaenewke sanpocamin Ha oGCnyskuBaHne
[FECNNYATAUHA yoryT).

Y¥npapnewwe npobnemamy (SkcnnyatauwA
YEMyr).

Ynpapnedue — OOCTYNoM [ DECONyaTauwWa
yonyr)

4. 3Tans NNAHKPOBAHAA, PeanMIadnn. IECNAyaTausy, ohecnedyetia, yNPaeneHHA NpegoeTaBna0nT 1
COQEep#AT BCE CYWeCTBeHHuIe ToeboBaHMA K BHOAM TRYACBOW SeATENBHOCTH, OTHOCRLWLMAMCA KO BOEM
ofnactam asandd MET-cexkTopa. MNMoaTomMy KoMNeTeEHusr MoryT BolTe ONUCaHE AHAN0TMYHEM CNoCoSoM ANA
paanuuukix chnactel, HanpUMep, TasWx Kak WHQPACTDYRTYPHOE NporpaMmMeice ofecnedqetie, CUCTeMHaR
HMHTEMDALWA, KOMMYHHEILWOHHOE OD0pYI08aHME M CRDBHCEH.

MpuHUsaa BO BHUMAHME Bsiwenanoweddos, Ouanec-npouecck WET okazanuce  yooBsbim
MexaHdamos  onA chopa o Knaccddukagrd Tpebosanui. Janee cTOANa 380844 ONWCEHHA COOepHaHma
THMNOBEY KOMNETEHUMEA ¥ NPOQEeccHOHaNEHER yROBHER, ONA PEWEHHA KOTODOR BEN&AO, OCHOBAHHLIA Ha
ONETE CHEUAANACTOR WADOKITS MPOgKna, HeoUeHKM,

Buasec-npougccel MKT Gbind @Cnonel0oRadel, B OCHOBHOM, ONA pazpaboTkd oTpykTvpe &-0F, a
ITankl NNAHHPOBAHWA, DEANWIALMK, JKCNNYaTauWd, oDecneYeHda, yNpasnesta -  ans GopdpoBasivaA
Deckpuntopa 1 o KATETOPHM3AUMH  KOMOETEHUMEA. 2707 MEeToE OKAZANcs BEchMa Noneadbiyy  AnA
HMaEHTHMMEALMK, BEOSNEHHUE 1 ONDEAENEHHA CCHORHLIX NEHMEDOR KOMNETGHLMA

FOCT rocCTP55766-2013 Crpanuua: 11/32

M4 GostExpert.ru


http://GostExpert.ru/gost/gost-55766-2013
http://GostExpert.ru
http://GostExpert.ru

MOCT P 55766 — 2013

Tem He MeHes, BelGPanHan KOHUENLWA SOpMEPOBAHHA BAHIHEC-NDOLSCC0a ABNRETCR OHEHE OOLLIENA.
Pasnuuuble opraqddiau9dyd MMenT CoScTBeHHbIE BUaHec-NPoLectal, ORraHWIALWOHHBIE CTRYRTYDE W OpME
W meTodl BeaeH#n Guadeca. TMNoatomy HA NPaKTHEE OTHECEHKE HKOMNEeTEHUKWH K cnelddumdeckomy
MEOUECCY, OTHOCALEMYCH K TAKOMY 2Tany. K2k, HANPAMED, NIEHADOSAHHE WK YIPABNEHWE, HE ABNASTCH
HAYYHO-0BOCHOBAHHEIM 1 MIPaaT MEHEE BamHy ponk B dopsupoRadd e-CF. dem B Tededde e
paIpaboTEM.

Obnacti ananmi WKT-cexkTopa

CEnacTy aHaHkh NEopeccHoHaNsHR JeRTENLHICTH B VIKT -cextope, chopmupoBantble cOrnacuHo
TaGnuue 2, oBecneYuBanT OCHOBHRIE NPABANa ON8 KOHTEECTHOMD JancnHEHHS KOMNETEHUHA © yHeTom
CREUADMYECROND CO0EpMaHUA.

0na asandaa ¥ COOTHECEHHR © TEXHONOMMYECKKMH pazpaboTkamd Dena npegnoxasa cneudansHas
dhopa.

TaGnwua 2 - O6nactkn advaddin obbekToR NpodECCHOHANLHOA gQeAaTensHocTw B MWET
CEKTOpE

MukpoanekmpoHuUKka
xnn:rnneumbf ? Yunkd, TEEROOTENBHEE HAKOMWTENH, NEYATHLIE NNATH, MAKDONDOLECCODEI,
£l
MHTEMWDCRAHKEIE INEKTDPOHHBE INEMEHTLI, INEMEHTEI NAMATA 1 T.4.
nonynposodHuKy PR PO A
Annapamsoe KomnesoTepsl @ nepudepribele  yCTRORCTEA,  MYyNBETHUMEOMNAHEE
ofiecneyoHue YCTROWCTES M T4,

KpynHOMACWTAOHEE CHCTEMBL YIDABNEHHA NPOMIBOACTEOM, CHCTEME
ABTOMATHIAUMK, CHOTEME! YIPABNEHKE NPOHIBEOOCTEOM NPOOYKUWA W T4,
BCTPOEHHBIE CHCTEMEl GNA YNDABNEHWA ABTOMODHNAMK, AID0KOCMHUYECKIE
Cucmembl  yNpaanedus | CUCTEMBl, MENSIHOAODOMHEE YOTPOACTEa W T.4.. 4Dyrde yCTpORCTBA,
npouzgodcmaos TAKWE KAK MELWUAHCEWME, HIMEPHTENEHLIE, KOHTPONMPYIOWWE, pagdapHole
W yoTpolcTea ofecnededds  GezonacHocT WM 1.0 MT-cucTemel W
vHgpacTpyETypHele  peweHnd onA Guadeca (Npunosedma  ana
NPESNPHATHR 1 CRpBMck: )

MnoBaneuee cemw (WAMN), TenekommyHdukaumoHdHan  uHdpacTpysTypa,

Cemu

CHETEMEBl KOHTPONA Tpad«ka, CHOTEME YNDABNaHHE COOpYHEHHR 1 T.0.
CucremMHos
DM CNepaynoHHLe  cucTeMel, bDeb-cepiepw, opeds  ana  paiapaboTen

pozpa NECrPaMMHCTD OBSCREHEHHA, ANEKTPOHHEIE NOYTOBRIE CHCTEMB W T4,

obacnayenue

MporpamuHos oDecneYerre ANA AETOMATWIALWA BHIMeC-NpoUBCCoR QN
Mpunomenus porp Aan 1] pouy an

PAITAYHED CEKTOROBE FHOHOMKMERN

MporpamMMHsle KOMNNEKCE! {MPUNCEEHHA WANKN CHCTEMHOE NPOTPaMMHOE

CucmemHan uHmezpayus
4 obecnedeqne) 0NA cosnanns Bonee cnowHoro yHLKnoHana

ecnepTed @-CF 0BoywIand MHEOME Nogaxoisl, 4Tobkl MOeHTAEHUKMDoRATE ObnacTy adaddi B MKT-
CEKTOPE, YHUTRIDANK WHTEPECE! DAINWHHBIX CTOPOH (aKajesiHeckol. NpodecciolansHore oGpainsaHus,
NECMBILLNEHHOCTI] B, HAKOHEY, BN NEXHATO COBMECTHOE PELWBHWE NPHMMEHWTL NDErMaTHYHBIR Noaxoa,
COBMECTHMEIR C nogxagon IS0 k mogenk OS] (Open Systems Interconnection).

Obnacti anavvil B MKT-cexTope ABNARTCR Toneko sdyHoameHToM:, H3 EOTOPOM OCHOBAHLI
MEOUECCh Kak y#e yNosMUHanock, BHakec-npoueccel VKT AsnsioTcA Toneks opMol ana cBopa o
FNACCHHEALMKE  KOMNETEHUHA.  3Tank MNAHWPOBAHKA, PEANHIaUMK, 2EChnyvaTaudn, obecnedeH A,
YyNpaBNeHkna COOBMKaT yCToWYMBbie Tpebopadus K BMJdas TPYIOBOH OERTENLHOCTH, HANpaBneHHck Ha
pasnvdHbie 00BEKTE NpofeccHodanesHol peaTencHocTd 8 VKT -cexTope. MNMoaTomy oGnacTe aHaqdi AKT-
CEKTORE JaET Mk MpaHBus 008 KNacciirEaL A KOMMETEHLHIA.
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4 [Oeckpwntop 2: KoMneTeHUWKH

Obwee NOHWMaHHE

KOHUENUAA NOHUMAHKMA NoOHSTHA sKOMNeTeHUMA» BocxoanT K XV cTonetw 00 Ha. B vMeeT
MNEpBOCTEMEHHOE IHAYEHAE, CERAIAHHOE C TaKKUMH  NOHATHAMW, K3K cCAMOCTORTENEHOCThS WM
ACNCCOGHOCTE. [ToOHATWE #CAMOCTOATENEHOCTEY OTHOCHTCA K #0GNagads OTRETCTEEHHOCTRID, NpaBamMK
MW NONHOMOYKAKMKE 0NA Toro, 4T7obbl PEWAaTE, NPOMABOOWMTE, COBCAVHWBATL, AeRCTACBATL, BRIMONHATE,
NPOBOArNAWLATEY, & NOHATHE «CNOCODHOCTER — cMMETE 3HAHWA, HABBKK KW ONBIT ONA TOro, Y9ToDk
peinonHATE: (Mulder, 2007} [26]. CamocToATENLHOCTE CERIAHA C KBANWMEMEIUMEA ¥ C CEDTMDMEALHOHHEIM K
MEXSHAIMAMK, ¢ Beidaqel npap, odHUMaANEHOR OTEETCTREHHOCTEID, WHCTHTYLWOHANBHEIM MHOSDCTROM,
COBOEYNHOCTE BOSMOMHOCTEN COOTHECEHMA C MACTEpCTEOM, OMNBITOM KW HOY-Xay [Dame TakTHKOR K
NOACOAHATENEHBIR].

K wWadany 1990 rogopR NOoH8THE «kKOMOSTEHUWAR  PacCMATpUBanock Kak aTpWhyT NMY4HocTH.
#XADAKTEPUCTHEE NWYHOCTH (KAK NPaBWne, COSOMHEHHAA © ODYHMK  XApakTepUcTHKaMK) NoIBonReT
apdRKTHEHD  BRINONHATE 33a0a4n B OonpagensHHon  opradsaagues (McClelland, 1973) [25] wnn
ABBJENEHHBIE XADAKTEDHCTHEKH NMWHHOCTA  (TakWMe Kak MOTHBaUMA, ocoDeHHBIE CBOWCTES, HABLIKM,
HEKOTODBIE SCMeKTE HMALES KWNd COUWANBHOR pONKM WNKM ODNacTed 3HaHWA), KOTODHE CERIaHE C©
apdb e KTUEBHEIM WK NPEBOCXOOHEIM BeiNonHennas patoTee. {Boyatzis, 1982) [B].

C NonHeid YBAKEHHEM K 3THM onpegenediras Jaesn Makknennadg (McClelland) paccmaTtpupasr
IHAYAMEM koHTekRcT (pabodee ckpymedwe), B To Bpema ekask Puuapn Boauwc (Boyatzis)  oTepeieaer
BOSMOMHOCTA ANA 08-KOHTEECTYaNBHOCTH.

B wadane 1990 rogos, cpopMUApo@anock ADYTOE MNOHAMaHHAES EOMOSTEHUWA, T8 NoHWMaHKe ©
MNO3MUKA MHTEPECOR opradulaudy. CornacHo Mapk Xamen v KowmGatopy Kprweapao MNpaxkanagy (G, Hamel
W C.H. Prahatad, 1984) [20], kmo4yeBkie KOMMETEHUHE HAYMHAINT NpUoSpaTaTeE CTRaTEMMYSCKHE CMBICT ANg
YOMEXa  KOMNAaHKK. OHE NpegcTasnamT  coboH  METEMDEpPOBaHHEIA  3KTWE  EOMNEHWE, BawMHbIA  4NA
KOMKYDEHTHOMD npedsywectea. ©  3Toro  Bpemedd  gnA  QopsMrpoBaHns  XapakTeprCcTHEM  NOHATHA
HKOMMNETEHUMAY WHTEPECH OPMaHMIZLUMA TAIKHE HAYAHANT NPHHAMATLCA BO BHAMAHWE, W NO3ITOMY
BO3HARNE HEODXOOQMMOCTE B NDHEAIKE NOHATHR KOMNETEHUKE K KOHKDETHOMY KOHTERCTY.

Being yocrancBnedsl 083 Nogxoda E olpedensH@i EOMOeTEHLMAD co CTOPROMLI MEOWBHOYYMA,
obnafaowero COGCTEEHHBIMA KEOMNETEHUNWAMA, H CO CTOPOHE BHIHEC-NPOUSCCOR OPraHH ZaLMH.

Takde oSpaios, BuiN0 YCTAHOBEMNEHD, YTO ONPEdeneHEe KOMNeTeEHUMA O CTOROHE TPpeBoBaHKA
KOMAaHMA MOEanLHS NOAX04WT K38 4NA oNgegeneH-a 3a0a4 opraddaagan, Tak v And 3agas MHAKBKMOyyKMa.

MNoHHWMaHHE CHOMMETEHUMH» B 8-CF

JkcnepTel  2-CF 1 3adHTEpecoBaHMBIE  CTOPOHLl  PEWWANK  WCNONB3ICBATE  Ans  pafoTel
AONEDALMOHHOE ONDEOENEHWE KOMNETEHUMK, 4TODBI YOTAHOBWTE CBAJL C peayneTaTamd obydeHHs,
onpefenesne KOTopeE beinoe Nnpegetaeneds B EQF, W coagate pasysMHyIio NOMMYeckyil cBAIL Meway a-CF W
ECF.

EQF onpegenaeT pedyNeTaTel O00VHEHHA k3K «0CHOBY, YTO obydaeMslii 3H38T, NOHWMAaceT W
cnocofed OenaTe B pE3yNBETATE OKOHYAHWA yuebHore npougcca B TEDMHHAX  3HEHWR, YMEHKA K
KoMNeTeHuHian (EQF 2009) [16].

FECNEOTE TACHE UCNONLI0BANM TERMUHE $KOMIETEHUMAD 1 2KOMNETEHUMIE B ODWEM NOHAMIHKK
c ECQF.

Mpuwmesadwrsa —3Ta rama OygeT packpeita B Npunosaqe 7.

TepMitkel KOMNETEHUMA KM KOMOSTEHLMA OTHOCATCA Takse, No caoemy ODWEeMy aHadYedHin  k
TRPEGoBAHKWAM KOMNAHWA ¥ OTPaMaloT JeToxM BUaHec-NpoUeCooR.

Kax peayneTaT, CNpenensqie, KoTORoE NEWHANK AECNEPTE, Dbino cohopMyNEpOBAHG CIIEDYKILHM
obpaaom:

* KoMnieTeHUKA — aTo «NPOLeMoHCTRMPOBaHHAR CNocoBHOCTE NPUMEHATE AHAHKR, YMEHWA W

OTHOLWEHHA GNA JOCTHAEHHMA ONpeasieHHEy PeayNeTaTos .

Mpueengdioe  onpegenedte  conocTaewmo ©  onpegenedwenr EQF. woTopoe  onpegenaert
KOMOETEHUMID  HAK  «A0KAZAHHYI0  CNOcoBHOCTE  MCNONBACEATE  ZHAHWA, YMEHWMA W NepCoHANBHLIE,
COUManbHEE  WWumm  MeTogonomndeckne  cnocoluoctd B paboynx © yuedHelx  cuTyauMax »
NPOMECCHOHANEHOM H MAYHOCTHOM DEIBHTAM .

FOCT rocCTP55766-2013 Crpatuua: 13/32

G ((H]|idl GostExpert.ru


http://GostExpert.ru/gost/gost-55766-2013
http://GostExpert.ru
http://GostExpert.ru

MOCT P 55766 — 2013

COnpegenede, NpUHATOS B 2-CF, TAKEe OXBATHERRT COUMANLHLIE W NHYHOCTHEIE CNOCODHOCTH, TaK
gar  MET-HOMNeTequry  RENAKTCA  UENOCTHLIMKE - XApakTepUCT MKEMIA, OTPAMAMLMMEA KoM KCHOS
nogeneHde, obbeQRHeEHHBIMA NOHATHEM *O0THOWEHWA W CTENEMLM AHAWEARYANSHON CaMOCTOATENEHOCTH.
IT0 yTEepHaeHre cTAH0BENTCH Bonee ouepraHs, KOrga MKT-KomMNeTeHyMn CNUCsIBaToA C YHeToM YRoRHE
npodeeccuodanuasa (bonee QeTansHoe ONUCaHMe NPUBIGUTCA B paagena ).

B OTHOWEHMA TEOMKHOE @ yMEHKAD, € IHAHMAY  COTHOWEHHE JMCNEPTE @ CF 1 3auHTepecoBaHHnLe
CTOPOHLl PN

. YMEHWE  — 3TO «CNoCOBHOCTE BRINGMHATE KOMEDETHEE YIPABNSHYECKME W TEXHHYECKUE
anadus. ¥MeHna yNpapneHya ¥ BENageHnd TeXHCNOTHAMY ARNSKOTCA KOMNOHEHTAMK KOMNSTEHU A
W CIeUMULHMDYIOT KNIOYEBEE CROCOBHOCTH, KOTOPBE QOpMARYICT KOMNaTEHLUMI0.

. 3HaHWA NPEOCTABNAKNT COBDKYMHOCTE €3HAKD YTOs (AablKK NPOrpaMMApOBaHKa, CpeocTaa
paapaboTEr W guaaiea. ) M MoryT BelTe GNRCaHEl ONEQELUOHHERA QECKDUNTODaMH.
. OTHOWEHWE B pPACCMATRMBAEMOM KOHWTEKCTE O03HaAY38T «KOTHMTHBHEE cnocoBHOCTH M

CNOCOGHOCTH YETAHABNWBATE CEBAIMY (CNOCOBHCCTH K aHanKay, cHHTEy, MTMEKOCTL, NParsaTias M

T.0.). ECNK 3HAHWMA W HABBLIKKM BRICTYNAKT CTPYETYDHBIMA KOMNOHEHTAMH KOMOETEHTHOCTH, TO

OTHOWEHWE ABNAKTCA TEM, 4T0 WX COROMHAET B HHOWBHOYYME.

MoHATHA s3daHMAR W «YHMEHHAD MOMNYT CIYVHWTE CBRIVICWKM 3BeHos sMexgy EQF W e-CF u
YOTAHABNHBATE BOSMOMHOCTE  4ANA  WHTeponepaSensHOCTH  MENTGY  pedyneTaTamd  obydedns W
EOMNETEHUWAMK, NOCKONBKY 3TW NOHATHA  HCNONBE3YVIOTCA ANS  ONDeO0EneHWA  NOHATHA  «peayNbTaTkl
ofSydeHMAr B EQF 1 NoHATHR akosneTedynas ka8 EQF, takw B e-CF (o, CWA 16053:2009) [41].

Ona t1ore 4Tobkl  HOeHTHOWUWMDOEATE, CHCTEMATHIMPOBATE W onWcaTe WMKT-HOMNETEHLHH,
NoTpefopanoce 00pATWTLCA K JHAYMTENLHOMY MJaKTHMHECKOMY ONelTy cheuwanwctoe  WMKT-cexTopa,
KOTOPRIM OONagand JEcnepTe &CF W Qpyrie aandTepecofadHble cTopoMel. Ong oGobweHHdd  3THX
HECMENCBAHMA DA NERHATE! TR MAKCHME

* KpuMTepHin ARA BENKWYEHHA KOMAeToHUMKM B e-CF: Boe pRWLEHWA O BRMKHEHWM HOBOK
EOMNETEHLMA JEnNanKce akcnepTamk e-CF COBMECTHO © 3aWHTEDECOBAHHBIMK CTODOHaMK. KpHTEpiW
OCHOBLIBANMCE HA JHAYEHKHM W MHTEPECE K NPeanaragMol HOBOH KOMNeTEHUKW W NoTeHusans ee
OAMNsHERWErD MenoNeaceanng. [ns 1oro Y4Tobe KoMMeTeHUKMs Osbina Brnodeda o e-CF, oMa gonsHa OkiTe
WHDCKD WCNONBACBAHA B HACTOAWES BPEMR H WMETE NEpCnexTHBY 8 JaneHerwes (he DblTeE MOQHOR
TEHQEMUMEN), 8 Takke ObiTe MHTErpUpyYeMol c gpyron nudopragmen e-CF B COBMECTMBMON 1 KOrepeHTHON
dopre. HanpuMer, HOB3A KOMNETEHUHA, OTHOCALAACA K IKON0MH MHDOMAIUNOHMEIX TEXHOMNOMA {GEreaen-
IT) Obina NpoaHandIvpoBaHda OnA BEMoHeHda 8 e-CF v.2. B wrtore, npeanoseHie O BEo-SeHAH
rosneTeHund Green-IT OTENOHKAWM, NOCKONBEEY BROENZHWE TAKSro HanpaenesdwA Dwing  pacueHeHd Kak
MOOHAR TEHJEHUWA © HECNPEOeneHHoR CTeneHb: yYCTORYHBOCTH. A NPeanosedHas KoMNeTEHUHA
cYCTONYMBEO® pazeuTier SwnNa ogolpeHa k3K HOB3A KOMNETEHUMA nog Howmeposs AR, Asnasce Gones
CHEBHMOHOHR ¥ MOMET DbiTe BRHPSMEHa B TEPMMHAX BAWAHKA Ha OKPYHAKLWYK cpegy | NpUduKnEas
aHeproap e THEHDCTH.

* BaavMoCBEAIL KOMMETEHUWA W 3a0ay npouscca TRYAa: 0ONA TAPaHTHH UenNoCTHOOTH
CNACAHHA  KOMNETEHUMA BAKHO PAIgendTe 3a0a4W Npouecca TPYAa W EOMNeTeHudd. HoMneTesuMa
NMCEBAETCA KAK ONPEQEneddos NoOBEOEHHE, OTDANAMILEE «QeMOHCT DHUDYEMYIC CNOCOBHOCTE NPHMEHATLE
IHAHWA, YMEHKHR W OTHOWEHWA ONA JOCTIEEHWA ONpedeneHHBy pelynsTaToss. 3ajadeil npouecca Toyaa
ABMAETCA OSRCTEHE WNKM Habop OeRCTEWA, KOTODLIE HEODXOOWMEl OCYLWECTEMATE ON8 BbiMONHEHHA
onpedeneHHTl  padoTe. Pasndqde sesdy 3a0a4eld npouecca Tpyaa W EOMAETeHUMER CoCTOWT B
XAPAXTEQUCTHEAX, CEAIAHHEIX C BRMIOYEHWUEM NHYHOCTHON ¥ COUMANLHTR KOMNOHENT, TAKKK KaK, HanprMep,
OTHOWEHWA, KOTODLIE ABNAKTCA WHTEMPANLHON COCTARMAIOWEA NOHATHA KoMNeTedury. B e-CF sepcwn 2.0
oCcofBoe BHAMaHKE GLiNo YOSNeHs FApaHTHM TOM, Y4T0 B ONHMCAHHH KOMNETEHUKA NEMCYTCTEYEST WMEHHO
MHYHOCTHRIE W COUMANBHEIE KOMMOHEHTL. 3To TpeGoBAHWME OeMOHCTRHPYIOT CRegyvisliMe MoHMepsl
TEPMAHONOTKK,  sNPWHAMATE OCHOBHOE PELWEHWED ) #CHCTEMATHIMPOBATER. wNDOABNATE TBEOPYECTEON]
CNAOMPOBaTEY W T.0. 2TOT NoQXod Tawwe Buil NpUMEHEH 407 NepecMoTha ONWCAHWA KoMOETeHUMA,
EOTOPBIE Ve BLiMi onpejensHel B Npedsigyilen eepodd a-CF v.1.0

* OenvsMocTe KOMNeTEHWHA: KOMMEETEHUMKY  COCTABNAKT USNOCTHYIO  EOMONSKCHYHD W
OERCTEYHLWYHK B TEYEHHE SNHTENLHONS NepHona BPEMEeHA HOHUBMUWE, NoaToMY O0MEHsl HAXOOWTECA Ha
CAMOM HHUAHER YDOBHE JENHMOCTH. TEeM HE MEHESE, COBCEM HE NPOCTe ONPEegenWTeE YPOBEHL TRaHWL
FOMOETEHUMA B OTHOWEHWA YROBHA JendsocTy. Kak pesyneTal NpWMeHeHHs 3008800 CMBICHE,
BEABMEHHOND B PEIYNLETATE OWCKYCCHIA, IKCNEpTe e-CF aniGpand nparMatddHeii nogxon, SCHOBAHHEIR Ha
TOM, Y70 OTOENBHAA KOMOETEHUWA HE O0M#Ha DobiTe HAME YRORHA OTOENBHMOMD BMOS YMEHWA, Tak Kak
GNREOENEHME KOMNETEHUMK yHE COgepsuT B cebe NOHATHE «yMEHWAR, HO HE MOMET ACCTMIaTk YDOBRHA

10
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ONMCAMWA  OOMEHOCTHEX  0BA23HHDCTER, TeM HE MEHEE, KOMOPOMMCS 8 OTHOLWEHAW O8nMMOCTH
KOMMNETEHUHE Aein OOCTUMHYT. HanpuMep, soimomHocTe OOPEqeneHdis KoMNeTedld  GoNes Dkicoror
YpOBHA, YoM GeiN0 onpedensHo, OnA Toro Y4Tobkl 0fecneduTs NOTWHecEyID CEASE MENOY OnWCaHHAMK
OOMAHOCTHE 0BAIAHHOCTEA B DDYTMW CTRYRTYDaMM.

5 [Heckpwuntop 3: YpoBHW npodreccroHanniMa

Ofwee noHMMaHKe YpoBHeH cornacko EQF

KoMuenuda  onpegensHida aypoBHER  npodrecoHoHanMaMa:  [KEANMUEILMOHHOMD  YROBHA)
ABRMASTCA CNEOYHLEN BAMHOH TEMON JaHHOMD QOKyMEHTA.

YpoBeHK  NpodecCHoHankimMa CBAIAHL C XADAKTEDWCTHEAMH KAYECTEA BEINCMNHEHHAA paboTel KW
OTAMYAETEA OT YPORHEH, NONYYEHHEER B peaynsTaTe onpegenadyol Gopmel 08y4eHHA  KOTOpbIE OBbIMHO
ACCOUMMPYETCA © NPOXO#JeHHer ODyHeHnMs Ha Nporpammax NPpodeccHoHansHon NogroToakKn  Wne o
YPSBHAMM KBANMMEa LKA,

allpodeccuoHannams MoweT ObTe ONpegensHd KAk CTengHvs NOTEHUWANEHON CNocoBHOCTH MNK
YMEHHA B Ccheuddwdeckod obnacti, Tpebyiweld chneudansHelX aHAHWA, HABLIKOE WNH  KOMEETEHL WM.
MpodeccroHanam NoKaseEEaET CTeNEHL MACTEPCTER, KOTOPaA NOIBONAST MHIMBWOYYMY QERCTEOBATE
HESSBACHMD NMPH BRINOMHEHAK, TPEEYIOWEM NDHMEHEHWA CNEUMaAnBHER IHAKWA, YMEHKHR B ONpegeneHHon
oBNacTH, IKCNEPTHIE MK KOMNETEHUMH,

Tem He mMeHes YPoREHL NpopecCHoHanWIma oObMHO CBAJAH C© YDOBHAMM, NONYYEHHBEIMK B
peaynNeTaTe oNpegensHHol opsel obyHerns. TpaguUWoHHS, KNaccHBWEaUMe YypORHER, KOTODRE MOKHO
NPUOSPEcTd B peayneTaTe obyueHuA, NPedyCMaTpUBaET OUEHEY PEAYNETATOR TReHWHMroe (Bloom, Kirkpatrick
1975) [5] W cRAZaHa C ONHMCaHHEM OonwHoCTHEX $yvikuii (Mansfield, Mitchell 1996, Grawley 2001) [24],
[11].

e-CF  onpegenset W ondce@aeT FIKT-KOMOETEHLMHE M ACCOUMMDOBAHHLIE < HAMK  YDOBHK
npodeccHoHanikiamMa ¢ NOAWUKA NOHMMAaHWA 3THY ONPegeneHii NpeanpraTUAMK, COOTHECEHHBIE ©
ypoauAMKd ECQF, nony4eH MK B pEIYNLTATE OByHeHIA.

Mpumesannwa - MMocnegause  ogsbate, NPoBEgEHHES HA 3Ty TEMy MEHLY SKCOSPTEMA W
JAWHTEPECOBEHHEIMY  CTOROHAME, nokazand, yto B8 EOQOF tamke HeoBxoOWs MEXSHHEM NPHEHEHUA KOMNETEHLMA.
NEpHODRETEHHEIX B pEIyNeTATE NpofECcCHoHAENEHO WM RNIHEHHOMD oneiTa. Nockaneky EQF oCHOBRIBAETCH HA
pEyNETRTEN ODyHEHMA, TAKME HOMNESTEHUAK MOryT DeiTe OnNpegensHel Kak oByseHre na pabodam mecta. MNostomy EQF
roseT ObITh WCNONBZOBAHA W HAK WMHCTPYMEHT ORA CUCTEMEl ODpa30BAHWA, W KEK WHOTPYMEHT ONF  OUEHHEA
HHOMEMOYYME W 8rd npoeheccuoHEnsHDM paentrd. © nomowese EOQF momHD CBA3ETE HyEOE WMHOVCTRHNA G
TpeGoBaHUAMIE OBpAIOBAHMA.

B e CF vpoRuW onpegenfinTcd of 1-ro (Cambid HERHEE) 00 50 (HAMBRICIWWA] M COOTRETCTEVIOT
ypoReAm 3-8 EQF. B tabnuue 3 oTpasess COOTRETCTEME Mexdy ypoaqAmK e-CF »n EQF.

Tatnuya 3 =Mogene COOTEETCTEMA ypoBRHed -CF v EQF (CWA 15893-2:2008}[40].

¥YpoBuu e-CF 5::;::7&?”“"'“
o] 8

a4 7

e-3 [

-2 4u5

a1 3

Kosugenuqu obewx cTpykTyp e-CF v EQF BaawmoceAzande, Tax sak kpanwpukauguwy cnocobcTayior
PAIBATHID KOMNETEHUWA. No3ToMY BOIMORHD, YCTAHOEKMTE CAAIL MENDY OBYMA CTDYETYDaMu 2-CF W EQF,
WCNONe3YA CONOCTABMMEBIE YPOBHH. ¥YpoaHd 1 | 2 EQF senprMediie B o-CF, Tak kak @-CF ondckisasT
KoOMOETEHUHK, Tpelyemble Ha KOHKPETHOM paboqem MECTE, W 3TH YDOBHK HE COCTEETCTEYIOT B uenos MKT
ceitopy. B EQF pasvdua mexdy vpoEHEM 4 ¥ ypoRHEM 5 KpadHe Mana ans 17oro, Y9T0bbl Db Te NQWMMEHARMORA
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K YpoBHAKM & CF. Mo 3ToR Npuddee ykaladdeie ypoRdd EQF Owiny obweguHeHE B OOWH YLOBEHE MOG
HOMEDOM £ [2-H ypoReHe e-CF).

B cnegvcuwen nogpasgens npHBodqTos MeTodonorva onpegens ks ypoeHeld B e-CF © ydeTom
Tpebosamwih EQF.

Obocropanne: yporun EQF

EQF copepsuT 8 YypOBHEH ONHCAHWA 3IHAHWE, YHMEHKA ¥ KOMNSTEHUWA, NONYYeHHEDX B peayNeTaTe
onpegeneHHoi Gopse obydenna. Kasopil ypoeeHs onpefenaeTcA Habopom onucaHmia (¢ JeckpunToposa |,
OTPAMAWME PEIYNETaTE ODYHEHHA, KOTODLIE MOMHO NOOTESDOMTE OOKVMEHTOM HEKOTOPOH CHCTERM
sEAnupUKaU i,

Mpumavanune — B xope nocnegii: oboysnedwd TROHE BeIFEMEHD, 4T0 KEANWEWAHALMOHHBIE YROBHK,
TAKME Kak bakanasp, mamctp, Master, PHD W 7.4, He yETAHAEMMEARTCR N yMomr-aHn. Kaaaon Oprasvzanny cnenyear
NPOSEMOHCTRADOEETE HOWTEMAM AR ONPEOSneHH yPOEHA Heanubusauad. MostoMy H3 Nepesix 3Tanax enon-e
AGCTATOYHD WMCNONLI0BETE PE3yMLTate ofyvsennA. Metoos onpepsnedsds ypoBsai oo cux nop ofcysgasTos, Ho
MHOMHE SKCNEQRTE COMAcHE! KONONLI0EETE TAKME NEREMETPE]. KK CHOHTEKCT CHNOMHOCTID, CTENEH: HEIZEWCHMOCTH, 1
rarons AERCTEWMA, KDTORRE WCNONLIYHTCA B ONMCAHMAX pelyneTatos obydesus. Taeve EaTtercpud BCTROEHL B
HOHUENUNAK CNpagensHig ypoeded ECOF.

Mcxoga va petansHoro adandia geckpunrtopos ECQF | apyrdx asanorddibls CHCTEM, 3HCNEDTE
NOMLWNKA K BEBGAY, 49T0 W NRPOEecCHOHANBHLIE YRORMWA, U DEIYNETATE ODYYeHUa MOMYT OuiTe ONPELenaHi
TREMA XaparkTepHUCTHEAMK [gokymenT CWA 15893-2:2008) [40]:

1. HeaapucuMocTe, paHEHpyYeMan oT oCNefosaque MHCTRYELHAM: 00 #NPHUHATHA NepCoHansHeX

peLaHnis

2. HOWTEKCT COMHOCTH, DAaHMUDYEMBE  OT  «CTRYETYPUDOBAHMMEIA  NPegcEalyemeiis 00

#HENPEACKAIYE MR, HEONDEQENSHHEI, HECTRYKTYPHPOBAHHEAR]
3. MoBegedde, pacsupyesos o7 «cnocoDHOCTH NPUMEeHATE: A0 «cNocoBHOCTH BNUATE: |
NPEeACTABNSHHCE KaK HAGMKOAeMEIR peIyNETAT NoSe0eHUA.

B oTHOWEHAK XapakTepycTuel nosegedwAa  (CEM-CWA  18063:2009) [41]. Gwno  peweso
paccMaTPUBATE «HabmodasMoe NoeeneHnes. B Europass gadel OCHOBHEIE NPAMEDLl C NOMOLWSEK FRAFGNoe
O2ACTEXMA. Tam Me NpUaedeH Crycok Maronos, KNTopse PEKoMeHIYeTcs HCNoNL30RATE ANA rapMOoHMIaL K
W CTAMAAPTHMAALKK 836KA. HEMOTORLIE U2 ITHX MArcno He OTRAMANT YOORHK NpoDEcCHOHANKIMANYDORHA
peayneTatos obydeuna. B ECQF dononkayioTcd paadoobpaiasdbie rMarcnkt GnA ondcadda ypoBded. B
HECKONLEAY WCCNeASBAHWAY DilNW COENAHE NENLTEY KNACCAEUUAPORATE MMArons GEACTEKA 1 NPUBECTH MX
8 COOTEETCTAME C PAVIHYHBIMA  YLOBHAKMK W THNAMM  cnocoBMoCTEd  (PaHMUPYIOWMXCA  Meway
ONEPATHEHERAM, EOTHMTHEHEMI  CROCODHOCTAMM W CNOCOBMOCTAMK  YCTAHABNWEATE CRAIA), Tak
HAZLIBAEMOrD AOMEHA CTRYETYDE NpoMaecavTensHocTi [(Bloom 1958, Mansfield, Mitchell 1998) [4], [24].

B Tabnuue 4 npueegesd cnvcok THNoBex drpaa ECQF, gnAa onncakva camocToATENLHOCTA, KOHT2KCTa
CRACHHOCTI W NOBEJEHKA.
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Tatnuya 4 - Tuncewe dpaaw EQF 0nA onMcadvs HEIEBMCUMOCTH, EOHTEKCTA CMOMHOCTH WM NOBEOEHIKA
(PEEHIMA W3 TADNWULl, EOTORaR COOEQMMTCA B cTadgapTax COIO onAa coanadikas MEexXaHHIMa, OCHOBAHHOMD
Ha EQF)
| YpoBeHs | KoHTeKeT TpHMepLl rNAronoB, KOTOPLI® MOXHO |
i HelaaHCHMOCThL p P : op
EQF CNOMHOCTH

| HageiW:  CHMHT@IMPOBATE,  OUEHWBATE, |

| . | BHOCKHTE HHHOBALUMK, YEENWHMEATL,
CamocTOATENEHO, c | MNepegHE Kpan,
| nepecnpeenaTh
8 NGNHOBMADHAARIA, C | HpATHYRCKNE AaHma-
chRaaTenecTEaMI - mpobnesae )
| HomneTe U« NeMOHCTRUPORETE,
L B i _| PA3IBMBATE HOBLIE MOGW W NpOLecCH |
| HenDanckasvamos | BHEHWA.  ODMMMHANEHOCTE  MbILUTEHWA, |
| " pancxkasy OB KOMTHHECKOE OCMBICTIEHAE,
| nupy}ueuu&m 0 Hagemkw, pewate npolnemMsl, BHOCHTE
¥ HezapWucHmMo ' | MHHOBALWM, PAIBKMEATE, HHTEMPHPOEATE.
| MHTEpPERC  Memgy 4 P pHpa
| | pasHBIMM Komnetenyuu: YIPRENATE,
! P ——— npesfpalobL BaTe, nepecMaTpreaTh,
| | | BRINOMHATE |
| Henpeocsasyemeie | 3HAMMA KPHTHSSCKSE NOHHMaHHE.
| |
| MPOEETE M | HaBbikK, BHOCHTE WHHOBAUWH, HEXOOWTh
5 OTRETCTEEHHD | NPOUECCE, BEIX0Q.

- OCoBEHHOCTH KoMneTedyys:  YNpasnATe,  NPUHEMETL
| | CKPYHEHHA | PEUEHUA !
| ' | Henpegcsazyesse | -, '

M aBLn | eﬁfmnun Llell'_‘-THHE | AHAHWA: CCRETOMNEHHOCTE.
5 pﬂ:ll!lEDD,ETECrM " | ﬁpnﬁnauhl.l | HagkikW: paserBaTe.
- | " KomMneTeHudK:  BRINONHATE A3BMBATE
CamocToATENEHD | abcTpaKTHRIE s MaTuHEETh - P '
| i | NpoGnEsMes: ] pac P |
| | ) | 3H3EMMA: IHAHKMA ONA NPUMEHEHHA -
Cornacsa | MpeAckasyemoct, Hagekn: n I'IHFITI.J"I:‘: LIpIJEI-IHﬁ
4 pazpaGoTaHEM | CRPBAAMEHHAR KﬁmnaTéHLme EunﬁHﬂTh l'_.;DI'IpCIEEIHf,ﬂETh
HHCTRYKLMARM - ofnacTe ) ' )
| TRYkY I | ¥NyHWaTh
| | MpenckasyemocTs, |
| Beinonsewue | " | HaBkikK: BeIGHPaTE, NPHMEHATE.
3 | DnpefenesHan P i

ONpeneneHHBLX aa0a4

= . = = =

HoMneTeHUuHH: adanTHpoeaTe

. obnacTs

Nonumarue ypoaHen a e-CF

CornacHo  EQF, ypoBeHbs  EOMOBTEHLWMH  3ABACHMT  OT  EOHTEKCTa CNOHOCTH | PYTHHHBIA,
NPeJCcKaaIverbii, HENPEOCKAIYEMBIA — INHTETE, XAPAKTEDHIVIOLME KOHTEKCT) W OT THNONOTHH KOMMETEHLMA
(NPAKTHYECKAA, KOTHWUTHEHAR, COLUWANEHAR, PYHHUMOHANLHAA KOMNETEHUMH)! Y80 BbIlUE CTENEHE JHHAMKKE
W HENPEOCKAIYEMOCTH KOHTEKCTa, Tes Doneswe TReGoBaHWd NpedbABNASTCA K EOMNeTeHUWAM. Y DOREHE
KOMNETEHUHE JABACAT OT THRONCGTHA, HANPHMED, «CNoCoDHOCTE AHANWIKPOEaTE: TPEBYET BONEWE YMEHKHA,
YEM EHCTICNE30BEETE MHCTRYMEHTEN

CneqoBaTteneHo, YTobel ONpEdenATe ypoBHK MET-koMneTedudid B paMmkax e-CF W paspaboTate
COOTEETCTAEYIOWME NpagWna GNA WE OTPaMEHAA, Q0M#HL DblTe CNPEOeneHsl KaTeropHd, OTHOCAWMECA R
OTPAMEHMED CTENEHI KOHTEKCTA CNOMHOCTI.

Habop NpraHakos, kOTopbE ONpegensioT yPORHH, NpuMeseHs 8 -0F. oMl OTRAaMaKT THIWYHEE
TpeboRaAHKKD K OpraHvaayry paboYers NpOCTRaHCTES WM CTPYETYPHDOBaKE COrMAacHs PHUCYHEY 3.
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Noneperae HansaHee 00mMHOTH
e-5 Henpegoasyem se; BEsOUTTDMPYET Crparenn WC Yiemaser, Oxpexsop
W CTEWVHTY P RO B O WCTORY MBS YORaENEH e npeafipaxeT,
NAAEPCTEE H BB R U EHE T M 0-BE LM
HEI M A TS
e T i e T
O Sy
HEFDEHTRAMOICTE B
'ﬁprmmu—_l?q cralinabHom Cepenchan MiprweerneT,
e-1 I CHEVE RO EOHTE ECTE AOAASRSEL ANSTTHERET [T

Pucyuor 3 - KpuTepkiik 0N9 onNpeJenedia YpoaHa KoMNeTeHwWa, onpeiaanasislii B a-oF

JCHOBLIBAACE HA NpeduigylW: Woconegosaduas: (Deming 1985 Crawley 2001, Shewhart 1980,
Mansfield. Mitchell 1996 Bloom 1956} [13], [11], [31]. [24], [4] v EQF, soMneTedyd MoryT ObiTe
CrPVNNHPOBaHE B KEATEropuH.

Mpuumeadarne —B 3aton knaccuibrralny “pawedws npobnes” REMABTER NPOHA3EIBSHWER KOMNETEHUHER,
OHA MOEET OTRAXETE CNOCOBHOCTE PEWETE DYTHHHER NPoENeMs, rEHEpHPOSETE HDBATHEHEIS DELWEHHA ADCTPEKT HbIX
npobnes WnY PRCWHPATECR COOTBETCTBEHHD TOMY, HACKONLED HENPSOCXKAIYEM W Cnomed sopat BbiTe poHTERCT
npobnemel.

* aBrinonHeH e, «COA0aHWE: — OTHOCATER K KOMEDETHRIM ASRCTEMAM KU NPEOyCMaTRHBaKT
KaK  NpeQorkaiyembld, Tak W HENPedcRaidyvesbiil - KoMTexcT.  Hanpumep, BeiNonHeHHAe,
MCNCNBEA0BAHKWE, NDPHMEHEHUE, NpUcnocobnenmne, paspaboTea, pasEepTHIBAHHME, ODCMYHHEIHWE,
PERMOHT, NEHHATHE OCHORHBIX NPOCTEALLMX DEeLLEHHE,

* aKoopOHHWUpOBAHKES,  «yNDABNEHWEs — OTHOCATCA K KOHKPETHBIM  QEACTBMAM M
NPEOYCHMATPHEAKNT HIMEHEHWA B paskax nuwbo npegckasyesoro, nubo  Henpeackazyemons
KOHTEECTA. Hanpimep, NNaskposaHse, ORraHkaaurs, WHTETDALWA, BEOEHME, HaXOMOeHHE NPOCTRX
pELLEHMMA.

. aHaGneogeHdes, «aHankas, «ayadpoBaHdes, s OHTRONHMDORAHME », «AANYCKs — OTHOCATCA K
PopMypoRatKg obWero NPegcTaBneddd | NPESYCMaToHEaInT  WIMEHEHHA B pamkas
MPEOCKaIYEMoro MKW HENDEOCKAIYeMOrD KoHTeRcTa, HanpuMep, obcneQoBanne, NposKTHPORAHKE,
YNDABNEHAS, DPYKCBOACTEO, MOHMTODMHD, OUEHKA, YNYHWEHHE, HAXOKIEHKE HeCTaHLapTHEX
ELLEHANA,

. 4Bribops, «EIAMMOOSHACTEMER, oyCHNEHME: - OTHOCWTCA K OopsvpoBadks obweros
MPEOcTABNEHMA M N0 YMOMHadke NPegyCKMaTpUEasT HEenpPeackaayeMbl ROHTERCT. Hanpumep,
MPWHATHE pewesHtl, OopMADOBAHKE KOMAHOE, GODMADOEAHWE NHYHOCTI, AHANKWI BRNONHEHHA.

. a3aMbICens, «NPeACTABRNEHWE:, «NPHHOIMPOEAHMEr — OTHOCATCA K KOHUENTYansHsmM
MOHATHAM WM 00 YMONYaHWe  NpedycMaTpUBasT HenpeickasyemMble  kodTekcT. Hanpumep,
MNAaHKpOEAHKE, TRAHCEHODMALWS, BHECEHHE HHHOBALMA.

Cnegys peroMmeHZauManM, dadke B EQF, MOMHD HAZHAYWTL yPOEEHL KaWO0A EOMOETEHLAN
COMMacHs NPEAYCMOTOEHHON KOHTEKCTHOR THNONCIMA, ONPpeleneHHby rMaronoe QeficTEMA W ondcaHda
YROBHA HEIABMCHIMOCTH. Takoe NOOX0D JANcwHT OCHORY K OD03HAHEHMID YDOBHER.

Cxema ypopwed e-CF W EQF. npegetasnedvas 8 gokymednTe CWA 18234-2 «PyroaogcTec
nonesoeatens e-CF s oTpasasT atoT noaxos.

Mpumeavarune —Mpanoeeswa 2 Tabnvua cooTHEceHnA ypoersar EQF W a-GF

0na onpegeneHWa YpoBHA © NO3MUKMK HEIABACHMOCTH, Knaccwdukayda, npednosendan s a-CF
(CWA 15803-2:2008) [40], coanama c yuaTtom EQF:

«CNenoBaTe WHCTRYELWAM, paboTaTe nog oblydm pyKosogoeTEOM, NPHMERATE HHCTOYVELME, O8naTh
00D, pAGOTaTe NOO WAROKMM PYROBOOCTEOM, WMETE CNPEJenNeHHY HEIABWMCHUMOCT: ¥ OTBETCTEEHHOCT L
38 IHAYMTENEHLIR YyHACTOR paboTel, NEHHAMATE NEQCOHANEHBIE PELLIEHHAD

0na onpegenequs ypoasa B OTHOLEHKY KOHTEKCTA CROMHOCTH WENss DD pacCMOTRETE YROREHE
NEPECCHOHANAIME WOKW YDOBEHE, NONYYEHHLIA B pe3ynkTare obyweHdA, Y4Tobel CTANo BOIMOMHEIM
HOMCTRYHMPOBATE YHebHeIe NNaksl W Nporpammel © LENLID A0CTHHEHMA B HWX WHTERONepaGensHOCTI (O
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CWA 16053:2008) [41]. Yacruyno ana @-CF GeinK paipaGoTaHsl NPAMEDE KOHTRECTOE HAWGONEE THMHYHBIX

NPEdCKaIYERMS-CTOYETYH POBAHHBIX M HENPEOCKaIYEMO-HECTRYETYHPOBAHHLIX NDOEEeCCHOHaANbHBLIY cped. ITH

KOHTEKCTHEE MPAMEDL ABNRIOTCA HAYANLHBIMA NYHKTAMA ONA NEOBEOEHKA HOBBIX WCCNeaoaaHKki.
Heckoneko cneqyowms oOWMx 3asadaH it MoOMoryT NoOHATE NPUHL MR 2-CF.

. Fam gL NoedegywWi YooBeHs COOeDHNT NOCNE0YIOLWIAN.

¥ ONMCaHHE KOMIETEHLWK, SCCOUMMPOBAHHOE & YPOBHEM, HOMKHO BKNKHATE, KAK MAHKBMYR,
SAWH MNArcn, XapakTepHayvEeULWA YROBEHE.

¥ ONUcaHWe KOMNETEHLK, ACCOUMMDCEIHHOE C YPORHEM, OOMKHD COQEDMATE OrpaHUYEHHoE

YHCTO MMAaronos eRcTERA, ACCOUMAPoOBaHHE © OPYTHMA YROBHARMA.
Cnegyn SaqHeI NEMHLKNEM, CTANS BOIMORHLIM CO20ABATE ONWCAHWA YPOBHEN KOMNaTEHLMA.

6 [HOeckpwnrTop 4: 3HaHWMA W YMEHMA

Oowes NOHWMAHWE

Uenes ToagduWMoHHOrS obyqeds obsMHD SBNAETCA BOZOSHCTEWE HA JHAHWA W HaBLIKH. B weone,
HANPKUBMEED, 8T MIYYAKNT NATH B DAMEAX WCTOPKMK, B YHUBEDCATETE CTYOEHTE NOCEWET DKW NS TOro,
YTOOE NOMNYYHTE IHAHWA W NPODECCHOMANLH IR TREMKAT, OBYYAEMEIE NPANTULVIOTCH B MPUMEHEHA M YMEHIA,
MCNCeNe3yA  naboparopwce  obopyaoBaMWe. 3TH  BMAL  OSATENLHOCTH  DEryNApHO  NOOTESpLAsTCA
OANNOoMAaMK W EBanudvEauunse. Jpyrasm  cnceaamy, £BaninuEanuy, B OCHOBKOM, MOOTEEHAA0T
MONYHEHHEIE 3HAHMA M yMeHdUA. © Opyron CTOPOHE], ECMNETEHLMA apTHKYNWEYIOT cnocobHoCTAMK Tam, rae
MHOMBHAOYYM COCOCeH COeNaTk 4T0-TC 8 CNeUddHYeckon HOHTeECTE. KoMNeTeHUHM BENICYRI0T IHAHKMA K
YIMEHHA, HO OHW TAKKE KW NOALSIYMEBAT OTHOWEHKMA. KoMNETEHUNA ABNAKITCA LENOCTHEMA NOHATHARK K
BEMKOYA0T KOMNNEKS NMOBEOSHYECHAX XADAKTEDUCTHE. CNefoBaTentHo, IHAMWA ¥ YMEHHE He0DXoguME KW
MOMEIdkl, HO HEOOoCTATOYME AN8 TOMo, Y7006 XAPAKTEPUAoBATE HKOMNETEHUWH. 3HaHM8 KW yMEeHUd
ofecnedueanT obpaloBaTenbHbe VYUDENASHKA HeobXoOWMOoR  WHDOopMaLWeE OnA  onpeasneHds
peaynsTaron oDydHeHHA 1, COOTEETCTEEHHD, CO3AaHHA 0BPal0BaATENLHE NQOrPanM.

MpegcTapneHde cIHaHMiy W ayMeHnAs B e-CF

DeckpunTmap 4 (cu. CWA 15893-2:2008) [40] apTHKYyNADYET ONACAHWE KMIOYEBLIX IHAHHE 1 YMEHWA,
ACCOUMMPOBAHHLIXY © Kawaok WMET-ioMneTedyqen, k&g onpegensso B geckpunmopax 2 | 3. [NoaTomy
OeckprnTop 4 OODMADYET XapakTepucTkK MET-HOMNeTeHUKA, HCNoNe3yA NPUMEDE IHAHKA W YHMEHKA. B
JeckpunTope 4, kamOeR rMaron, KoTopsid HCNoONBEIYETCA B CNHCAHKKM YMEHKWA, NDEACTABNAET UEnNesos W
NOTEHUHANLHG NpCREPREMOE JeRcTEWe, YMeHHs MonyT BeiTe ONpefenedbl ¢ NOMOWBD  «33034, XOTA
rPaHdULE MOryT BbiTe HECNPEOENEHHEIMK, TEXHHYECKA «3a0a4ars — 3TO CneudndrHeckii BrD DeaTeNsHOCTH,
KOTOPBIA HEODXOIMMS BRIMONHATE, 3 ayMEHKWER — 3TO CNOCODHOCTE BRINONHWMTE 3Ty 3ada4y. [Ana Toro 41obe
NPOWNMGCTRHEPORATE DANHYAE 3THX NOHATHA, NPWBEOSKM NPUMER. «HANWCaHWe OTHETOB: MOMeT BwiTh
I3NaYel, a B0 OSHCTEAA oHANWCAHME OTYETOB® BCTh YMEHHE, TaK Kak NogpalymepacT cnocobHocTh
NHCATE OTYETH. YCNoaHo, YMEHWA BelIPaXaToA © NOMOWER (bpadet olETE CNocoDHEIM S,

OnpeaenaHaa a-CF

¥ JHAHWA NPeSCTABNAKT COBCKYNHOCTE “3HaD YTO" (RSLKK NPOrpaMMUpoEanMa, CpeacTea
pPAIPASOTEN W OW3ARHA ...} W MOMYT DkTE NpeacTasieks Gy HELWOHANBMEIMA ONACAHAAKMA.
¥ ¥merua - 370 cnocobHOCTE BRINCAHATE HOHKPETHGLIE YIPABNEHYSECKME MKW TEXHWHECHKE

anaqK. HaBsikK yNPABNeHHA 1 BNaGEHUA TEXHONOITMAMKA ABNAKTCR KNIOYSBEME COCTARNALLLMME
CTRYKTYDRI  KOMNETEHUMA K CchelwduudpyioT  EmoYeBse  CnocoBHOCTH  3TOR  CTRYKTYDLR
KOSAMETEHUAM.

. OTHOWEHKE 0IHAYAET KOTHWTHEHBLIE CROCOBHOCTA W CNOCOBHOCTH YCTAHABRNABATE CEBAZM
(CrocchOHOCTH K aHanuay, CUHTedy, MMEE0CTE, NParMaTias W T.4.) MEc MOTHEAUWR Jenatk Y9T0-T0.
Ecnd aHaHna ¥ yMEHHA ABNAKTCA CCHOBHLIMA KOMNOHEHTAMK EOMOGTEHTHOCTH, TG OTHOWEHKE
ABNAETCA TEM, 4TO WX COSQMHART B MHOWEXOYYME,

B Deckpyntope 4 «adaTer 03dHadaeT OwiTe IJHAKOMBIM C..., GHTE OCEEOSMNSHHBEIM O..., NOHMMATE
HESABACHMO OT TOMO, KAKHM NYTEM 3TH 3daddA Owind obpeTedbl kaK peayneTaT o8ydHeHdA, onkiTa,
OIHAKDMNEHWA. 3T0 ONPELENEHAE BRONHE KorepeHTHo o EQF.

MoHATHE SOTHOWEHHES MOMHO CLABHWTE C paHUyYICKMM «Savoir Bires MNW NepcoHankHLIM, WK
COUMANBHBIM MAMEREHHEM KOMNETEHUMK. B acBcTauTensHocTH B -CF NoHATHE OTHOWEHHE NoNHOCTBID
pcTpoeHo B ondcadde MKT-komneteddn kak B Jeckprntop 2, Tak 1 8 JeckpdnTop 3. OTHOWEHWE Takke
OTpaMEHD B Habope yMeHWl, onpefenfesex B JeckpanTtope 4.
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B gaHsom HOMTEKCTE aJHAHKMA W yMEHWA MOMYT NPeOCcTaEnATeE Kak WKT-HoMneTedyud, Tak M
pEIYNETATE OGVHEHIMA, | NO3TOMY WK MONHO NPUOBPECcTH NOCPEACTROM NPOXOMOBHWA ODYHEHWA M
TpeHukra, CNefoBaTensio, SHAHKA W YMEHHR ABNAKTCA MOCTHEOM MENOY KOMNETEHUWAMH, KOTODGLIE
HECTHOOMME! KAK OPTaHMIALWEM, TAK U CUCTEME NPOdECCHOMANEHOID OGRA3I0BaHMWA,

7 3aBeplarwuiie KOMMEHTAPWK

Hdanee NpMacOaTcA TP OCHOBHLE XApaETEpUCTHEY METORONCrMYECkME NOSXo008, KOTOPRIE SRl
HMCNONLICEaKE NpW paszpadoTee a-CF:

. a@-CF pazpaboTada C yHeToM COBDEMEHHEX NOOXO00E K YNDARNEHHID BHIHECOM.
* B geckpuntopax 1 1 2 onucanma WET -somieTesurin oTpaasnT noaxoisl & onpegeaHmn9S
MOHATAA GKOMOETEHUWAR CO CTOPOHL OQFAaHMIBUHA KaK ansTEQHATHEa NPEOCTABMEHWR 3TOMo
MOHATAA ©O CTOPOHE  MHaOWMBrOyyma.  Jeckpuniop 3 ONpegenseT ypobHK  KOMOETEeHUMH,
COrmacoBaHHele ¢ yvpoRHAmMK ¢ EQF, W ABNAESTCA CEAAVIOWMM 3BSHOM MEMIY NOHATHRMK
KOMNETEHUMWA B NPeOcTABMEHHE ODraHH3a0Mi 1 HHOMEHOYYMOR.

* CoOrmnacoBalne Mexny YPoRHEM pEaynsTaTon obydedua ECQF W yposHem KOMMETEHLKWA B &-
CF Beino cUCTEMHO paspaboTtado ans Toro., 4Tobsl conocTasdTe EQF ¢ pabodend cpegod o MKT-
CeKTope.
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MpunowxeHne 1
Paanu4ua B onpegeneddd KOMOETEHUAA OpraMiialMamMe 4 HHOWBHAYYMaAMA.

OSwme nonoxeHMA

OnA Toro 4Tobel ONpEOQEndTeE KOMOETEHUWW WHOMEMOYYMa, TpedyeTcA MNpDUMEHATE NOgKOOL
HHWAKOrC®  YDOBHS, HanpWMeg, Oonpock ©  UeNbss  BoABNEHWA  «fAyHWeR [podIBoguTensHOCTHY,
npeacTasnedHol 8 wmetoddke MMM cHMutepaso o nonydedds noasgedqdeckux  npudeposs (BEI,
Bezhavioural Event Interview). OnA onpefenedds EOMMETEHUWA 0 CTODOHE ORraqHdiladud, Tpedyetca
NEMMERATE NOOXO0E CRLICOKOND: YDOBHA, OCHOBSHHLIE HA AHANMIE OPraHddIauqd Buadeca WM padodus
npoueccoe. O8a NooXona HMemT CaoK NPErMyLLScTES ¥ HeQ0CTATHM.

MpersyUecTas WCNONEIDBEARKA NOOXO0a HAAKOTS YPOBHA COCTOWT B TOM, YTO KOMMETEHLMEA
AENAKITCA XAPaAKTERMCTHESA NHYHOCTH M MMENRT NDHYHHHO-CNEACTEEHHYIO CBRIb C BRINCAHEHWMEM TEKYLLEA
paboTel, 470 oGECNeYHBaET ONpedeneHie LeneBkx OYHELHWA W HIMEDAEMBIX NoHAZATEneHd. Kak WTor,
nporpasMe NEpogeccHoHans ol NOArOTORBKK @ NepenogroToRKM MOMYT ONQefenkTe W YOOBNETEOPWTE
HMHTEDECH! MHOMBHayyMa. OaHaks onpeOdeneHie KOMIETeHUMA Ha OCHOBE sNyqWed NpoMaBsarTensHOCTH S
CTABMT BONPOC O TOM, NPEACTABNAKT 3TH KOMNETEHUWMK HACTOAWME KW SYOYLHE WHTEDECE! KOMIAHHMK,
Heofxooumo CTMETWTE, Y4TO NPW HCNONBICBAHWMA 3TORC METOSAa KOMMETEHUWH ONPeaenseT EKOHKDEeTHLIA
paboToaaTens, HOTOPBIA MOWET WIHODHPOBATE CTpATErHdYeckde TPeGOoBaHWA W BRIAOBLI KOHEYREHTHOR
coegel. Mia atoro cnegyer, 4To, HECMOTDA HA TO, 4TO METOO «BelCOKOND YROBHAY ABMNAESTCA GONEE CIOMHLIR,
ana ofecnededns CBRIW MHAMBMOYANLHLY HOMOEBTEHUMA © WHOMBMOYANLHLIM Npoueccom oSydeHnA oH
NpedcTapnseTe Sones UeHHbIM ANS DLW MY Weneld opraqHiaaLMe.

MMowHDo NM CO30aTe CUBHapPHA, K3k nNpekMedaTe oba meToga? Kak coeQuHMTe TpeGoBaHWa
ORraHH3agye U NoBEJEHHA WHAMBHMAYYMA, €r0 #3030 4Ton? Cnope 00 3TOM HE NDEKpAWaToA W No
CETOOHALMAR 08 Hb.

B nocnegsmde rogsl obDCYHOAETCA  TAKKE DAIHWUA  MEXTY NOHATHAMA  cKOMOETEHLWMA: K
apomneretHocTes. [, Mawknennang (McClelland) [25] Bein nepboisd, ¥TO BoHec aTy npodnedy Ha
obcywaerue. MNog KoMNeTEHLWER OH NOHHMan obwyin cnocoGHOCTE MHOWBWOYYMa BRINOAHATE padoTy, Nog
KOMNETEHTHOCTEI — CCBINKY Ha KOMNOHEHTEl KOMMETEHLMK. Takwi obpaiom, KOMNETEHTHOCTE KaMasi pas
MOMET IAMEHHTE NKEC CNpEOeneHHEHe aHaHKs, N0 onpegeneHHEIe YyMEeHnda, NHbo QpyrHe KoMNoHEHT b
(TAKHE KaK OTHOWEHWA, OCODEHHOCTA M T.0.). KOTOPREE MOTYT GbiTh WCNONBIOBAHE WHGWBHAOYYMOM O0A
O0CTUHEHWA ONEPedeneHHors pelyneTaTa,

BoT noveMy  HOMNETEHTHOCTE W 3HAHKMA  WHOMOa WCNonBIYEOTCA KAk CHHOHMM,  OHK
BIAMMOSAMEHAEME, OCOGEHHD HacTo TAKAS JamMeHa NPWCYTCTEYET B OOKVMEHTAX W nuTepaType CLUA, yTo
NEWBOAWT K TEDMUHONOMAYECKDN HECOrMAacoBaHHOCTM.

OY¥uuTepron (J. Winterton, 2005) [26] oTMedan, Y970 sEOMOETEeHUMA O0bIYMHO OTHOCHTCA K
EVHELKOHANEHOA 0BNACTH, 8 KOMNMETEHTHOOTE — K NOBEOEHYECKOd, Ho ynoTReDne e 3THE JBYX TepMUHCE
CAANHYHD, NOITOMY YHEHLIE HCMONBIYIOT 3TH TEPMUHHE NO-pazdamys. Hanpamep, §EnEdd (G Elkin, 1990)
[158] «accouMMpyeT KOMNETEHUMK C MAKPOYPOBHER BoiNonHe s paboT, a KOMNETEHTHOCTH — & ATPUBYTaMKM
BLICONOND MeHeDwmeHTas. [0 Byprods {J.Burgoyne, 19881 [10], nogreepwOaeT ITo MHEHWE  TakKMA
paanHurame «0oliTe KOMOETEHTHEM: — YOOBNETECPATE TREGOBaAHMAM K BeinonHaemon paborte. cobnagate
KOMNETEHUMAKMHy — 00nagate HeoSX00MMbIMA XaDakTEDHUCTHESMK ANS TOro, Y4700k BENONHATE paboTy
KORMNETEHTHS. (Mo sEesdio 0 ¥YueTepTosa  (J. Winterton, 2005) [26], «xawbonee ACHOE ONpegeneHns
npeanaraet C. Byopydd {C. Woodruffe, 1991} [37], soTopeil KOHCTpYMPYR «0DNacTh KoMNeTeHumMKn:e,
ONpELEnAaT HX KaKk acnekTk paboTel, HOTORYH HHOWBMOYYM CNOCOBEH BLINOMHHTE, €  KOMNETEHTHOCTRKD,
COOTEETCTEYIOWER NOBEOEHYSCKDH OCHOBE KOMNETEHTHOMD BeINONHEHWA DaloT ITHM WHIWEAD YV YMOM 3,

MuTepecHD OTMeTHTE, 4T cornacko  Learning Technology  Standards {IEEE. HR-XKL),
KOMOETEMTHOCTE ABMNSSTCA «HEKOTOPOR SODMOA IHAHKA, YMEHWA, OTHOWEHWME, BOIMOEHOCTER |WNK Lenein
OOYYEHMA, KOTODBIE MOMYT GRTE ONMCAHE B KOHTEKCTE O0Y4EHWA, oDpalcpalna WM NpofeccHodansHon
MOAraTORKHS

Mpume+4aHua —3T0 DNPSSENEHNE KOrBPEHTHD C TEPMAHOM,. MCNONbIyEMBIM NpeMyecTeeqHo 8 CLA,
FEOMMETEHUHA" ABNSETCA OBLWMM TEPMAHOM, KOMMTETENTHOCTE GTHOCKTCR K B anamedtan. [cr. MoClalland) [25]

19

FOCT rocCTP55766-2013 CrpaHuua: 23/32

G ((H]|idl GostExpert.ru


http://GostExpert.ru/gost/gost-55766-2013
http://GostExpert.ru
http://GostExpert.ru

FOCT P 55766 — 2013

HexoTopkie onpenencHWA, NpHMHATEIe B EBpone

O ¥uHreprond  (J. Winterton, 2005) [2B] npegcTapwn ofSWwKWA ob30p NOgXOSOR K ONpegene ik
NOHATHIA ¢ KOMNETEHUKAR, NPHHATRHE B padHelx cTpadax. O0iop OCHOBHEE  KOMUEBNUWMER W Nogxogoa kK
COQEOENEHHE 3TOMO NOHATHA, COCTARNEHHLIA HA DCHOBE 8o CTATEA, NPUBSAMTCA Janae.

B CLWA nogxod, NpHMEHREMBIR K ONPEOEnesdio NOHATHA «<KOMNETEHWWA» , XapakTepuayeTca
YHETOM NOBEAEHYECKME XADaKTepucTHE  wHOMBKMOyyMma, 8 BenwwobpuTaddw, HanpoTve, aToT Nogxom
OCHOBBIBAETCA Ha DYHELACHANSHOM, OTHOCALLE MCA K BRINSAHASMOA paboTe NoHSTHN «KoMNeTEHUHAR , 4TO
aTpaaeTcA B HauWoHaneHoR cucrese npodeccHodanesHoro obydenns (VET, Vocational Education and
Training} W B HauwouaneHod cucTeme npodreccroHanedes KBanadgmrausa (NVQs, the UK. Maticnal
YWocational Gualifications Framework). NVOs ocHOBRIBASTCA Ha NpodeccHOHANEHBIX CTAKGADTAY, KOTODLIE
COCTARNAKT Mo PE3YNETATAM aHankaa pabouny GyHELKA MHOMAY KOHTEKCTOR pabodux NpocTpaHcTe. DaHo
W3 OKOHYATEMNLMLIX W BCEOXBATRIBAMLWKY CNEPEOenaqHdi NOHATHA KOMNETEHURA NEHBSAOCT  BOMOHT
{Beaumont, 1996) [6], cOMMackKo EOTOROMY 3TO ¢BOIMONMHOCTE NPWMEHSTE IHAHKA, MOHWUMAHKE W HABLIEW B
BEMNOMHEHHY CTAHAARTOR, NpedbABMAeMsx paboTogaTenAMu:. YE23aHH0e onpeaeneHHe BRNKYaeT Takde
COCTABMAKILLMWE, KAK, HANPUMED, PEWeHMe Npobnem W NpuHsTre wasededui [0 Yuutepton (J. Winterion,
20405) [28]).

Bo TpaduWK BOIPACTAHWE WHTEDRECA K KOMNETEHTHOCTHOMY NOOX00Y CBAIAHG, B OCHOBHOM, C
JAMHTEDECOBAHHOCTLI KOMNAHWA B COBCTEEHHOM PA3BUTHA. MMOHATHE *KOMNETEHUWAR, NEEOCTaBNEHHOE BO
TpaHUHK, RENASTCA BCEODLEMMIOWIM, BEMKHYAINWWM «2avaire, «savoir faires and «savoir etren. « Savair
faires wmoweT OkiTe CBAZAMA C HABLIKAMK W OYHELWMOHANEHEME kOMNETEHUnAMK (Benukobprtanma), a
GSAVDIN BIfE s — & NOBEOSHYECKUMI KoMMeTeHLMaME [CLA).

B TepMaHdi HMEET MECTO HEMENAHHE AJanTHRORaTE MOOYNEHLIE NOOKOObl K KOMOSTEHLHM,
OCHOBAHHBIZ HA CNACHOCTH MOJopBaTe NOHATHE peMecnedHbix npodeccui. bonee Toro, HEMEUKDE
COQEASNEHAE NOHATHA KOMNeTeHUMs Sonee ceaaano ¢ «obydeHuen:, Yam o snpodeccHels, KOTopas
afbivHe  oboadadaeTca Kak «berufs. OcHoBHas  KOMUENUWA, NpWHATaAd 8 [epMadvd, CBOOWTCA K
CReqyoWeny. dkosneTesyra 8 gefcterwe: (Handlungskompetenz) kax peaynetal NpoxcosgeHHd
NpopEccHoHANEHONS 0BYYeHHA, NoOOPasYMERAINWHE QBe BOIMOMHOCTIA: 0By4eHHe Ha pabosem MecTe M
ofy-aHde B 0BpasoBaTens oM yHREROEHA. « KoMNETEHUWA B 0eRCTEMW: BEMIOYMAET. 8) NOCnafosaTansHbie
W MeTogonormyeckse komMneteduun (Fach- und Methodenkompetenz), koTopsie CCHNAKTCA Ha IABMCALLME
OT HOHTEECTa JHAHWA W HaBsKK, b)) nepooHansHee koMneTedund (Personalkompetenz), c) counanoHisie
KoMNeTeHU WA (Sozialkompetenz), (Winterton 2005) [26].

MoaxoniLl, NpMHATLIE B EQF

EQF dhosvcHpyeTca Ha peayneTaTax oDydeHa, a He Ha ero Nnpouecce obydeHus, 370 QoKaiseaaT,
YTO PesYyNETATE O0YY4eHHA NPEACTAANAT HAUBONBEWYK UEBHHOCTE, 3T0 NOMATHE CRegyeT pasBuBaTs W
Woocnenoeate Qonee rmydoxo. Ewe Gones eawuba AENAeTCA Tpebopauwwe K TOMY, 4TOoDRl  peaynsTaTwl
OEVHEHMA GRlMd cHABMNI0OAeMBIBME W CHIMEDACMBIMKY . NOITOMY OHW MOMYT ObiThk OUEHEHE O0LEKTHRHO.
Tagre ONUCAHKWA HALLIBAOTCA onepauWoHHsid (Bpuosknen, Bridgman, 192719603 [7] 4 MoryT OkiTe
BEDHEMUMDOBaHE NOCPEOCTECKM HACMOOaeMEX THNOE NOBELEHWA WK NDAKTHYECKDH JECTE DAMEHTaMNEHOR
LI THOR A8MOHCTRALWMER, CRBACRATENLHG, COQBOMAHKE MOKET DblTh HAMEPEHD.

B EQF pesyneTaTel obydHeHia onpedensioTod kK «4To 0DyUasMbli AHAEST, NOHWMAacET W cnocoBew
CAENaTE B DEIYNETATE OKOHYAHWA NPOUEecca oByYeHHA B TePMMHAX IHAHHA, HABLIKOBE W KOMMOSTEHLWAS ©
ORIpAMAKTCA B ONEDEaUWMoHHEDN ONUCaHKR.

B ECQF onpaaaneaso:

. AHaHnA (K] «oaHaqaiT peavneTaTe YOBOSHHA WHpopMaumK Hepes obyqesdse. JHaHus
RENANTCA COBAMHEHWE DaAKTOR, NPHUHLMMOE, TEODHR B NPEKTHE, KOTODLIE CBR3AHLI ¢ paboTol unu
ofyderves. B wouTexcTe EQF. 3HaHMA oNMCRIBATCA KAK TEOPETHYSCKNE WIHNK akTyanksHsg s

. YIMEHWA {S) cO3HA4A0T CNoCOSHOCTH NPHMEHATE IHAKWA W HCNONEI0BATE «IHAK Kake 4Ng
BENOMHEHMA 33gad W peledyda npobness. B kodtexcTe EQOF  yMeHWA ONWCLIBAOTCA KAk
KOMHWTHEHLIE |BENOYAKWHME ACNONEICEAHME NOMMEY, MHTYRUMK W KDEaTWBHONS MBILWITEHWA] WK
MPAKTAYECKHE (BEMOHAI0WHE DYyHHOR DYHELMOHAN W MCNoNB308aHBe METOOONOTHK, MaTEDHanos,
CPEOcTE TPYOA W MHCTRYMEHTOR ) .

* KomneTesudd (C) «0IHa4ainT JOEaJaHHys CNoCoBMocTe MENONBASEATE AHAHKWA, YMEHHA K
MHOWMEROYaNLHBIE COLUMANLHLIE N METOQONCTHYeckHe cnocobHoCcTH B pabouns wnd yHebHpix
CHTYALMAE W B NpOPecCHOMansHomM M B MHOMBMOYANLHOM pazeWTie. B wouwTekcTe EOF
KOMNETEHLKA BELIDAHAETCA B TERPMHHAY OTEETCTEEHHOCTH M HEIABHCHMOCTHY .
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Ecnv onpegeneHds NOHATHA o3HaHHA» KW oyMeHnasr J0CTATOMHO ACHBl, TO OOLRCHEHME NOHATHA
HEOMMNETEHUMM: ABNAETCA, HAMNPOTHE, HEYETKARM.

CornacHo NPpeanoseHHol  YusTepTodon  (Winterton, 2003) [26] HOMNSTEHTHOCTHOMR MOOENA,
AKOMNETEHUMA AMEET YeThipe COCTABNAMIUKME, OBE W3 KOTOPLE ABNAINTCA «nNgodieccHoHaneHBMue, T.8.
cEAlanHeime ¢ paboTol wnw yyebol, v gRe cMHOMBMOVANLHLMWAE, T8 3ABUCAT OT XapakTepMcTHE
MHOHEROYYME.  [poDECCHOHANEHEIE  KOMNETEHUHK COOEpMaT Tak HASLIBABMBIE  «KOMHMTHBHBIE
KOMOETEHUHMY, KOTODBIE YHHTEPTOH DACCMATPWBAET KAK s3HAHWA®, W «yHELHOHANBHEE KOMNIETEHUKKY,
KOTOPBIE YUHTEPTOH PACCMATPWEAET KaK «yMeHHAs. MHOHBMOYANLHLIS BEMKYACT sMaTa-KoMNaTe UMKy |1
HCOUHANEHBIE KOMMETEHLMA.

n PHEMEYaIHMHE -— AneRaTcA HECOUTEETGTENER TOT ¢IEHT. HTO NMOHATIE EOMNETE2HUHKA BENEHIET META-
EDMNEHUHK, Tk E2E NOHETHAE METE nMpadycuMarpyaBeasT Oonas BeiGoxDS HEpapXHH2CERE NOHATHE. I'Ic-amr.!'_.' STO HE
#METaN, 3TD HaCTE: MNKW COCTAENROWAA ROMOETEHUMA.

Ofwes onpegenesdds NOHATHA sHOMOSTeHWAHs, Jdaddoe B EQF, coenagaeT © MOOenbio,
NPEANOHEHHDA YUHTEDTOHOM, HO, K COMANEHWD, NOCNeqHes NPaqnoweHiBe 3Tor0 onpedenaHu ChMyWasT.
MyTanwua BoaxkkaeT B nocnedaqdem ctonbue EQF, soTopwii OTHOCWMTCA K Eosnetedund. Kpurudeckoe
NPoOYTEHKE CcogepMaHda  aToro  cronbua  NpWecaWT K NOHAMAaHWES, Y470 <NpPOCThi@s  ACnNesThbl
HHEIABHCMMOCTAR W aOTEETCTREHHOCTHY TAKKEE ABNAIOTCA KOMOOHEHTAMK COUWANEHOR KOMMETEHLIKIA.
CornacHs ¥rHTEpTOHY, SCMK «KOMNETEHUHAR UENoCTHD CEOPMMPOBANA W3 HECKONLEWX INEMEHTOR, OHa HE
O0MEHa NpUHagnexaTs oTASNEHOMY CTONGUY DAMEM, HO BOMEHa NRpEACTABMATE W CHNA0MBATRECA W3
KOMEBMHALKN 3NEMEHTOoR.

n PHMEYaHNES — Tas HAILBHEME £ KOMNETEHTHOGTEY RENASTCR Donae NATERATYIHEIM TEDMEAHOM,

Moatomy B EQF BRRENEHL CNEOVIOWAE BONPOCH, CEBAZAHHEIE © KOMNETEHUMHER.

. Movewy B EQF onpedeneHde KOMNETEHUMK ONUCLIBAETCA © NOMOWEK  TEpMAHOBR
HHEZABVCHMOCTE W #0TBETCTEEHHOCTR: ?

. Movyery B8 cronbue, MOCOAWEHHOM  aXOMOETEHUMWA:, DoMkle  NOHATHEA,  Yem
HHEZABVCHMOCTE Y W #O0TBETCTEEHHOCT, ?

. Modery NOHATAR KOMOETEHUMK NPMAASTCA TOT e CTatys, 49T0 M NOHATHAM  «3HaHKA: KW
HYMEHWAR, XOTA OHO COCTOWT M3 3THX W QONONHWTENEHEE NOHATAT

31oT acnexT B EQF HeAced. TeM He Meses, 3KcnepTel &-CF, By0ydd IHakoMbl © TAKME BE00NEWHK
HECOOTBETCTEHEM, NOHWManK, 4Te EQF AEnAeTCA QWHAMWYHO DAIBMBASMON CTDYETYROWN, koTopas byger
pPaIBUBaTLCH.

Kpome Toro, YWHHTEPTOH cropMynUpoBan cnegyiolvid BRBEOD No NOBOOY MOHATHA KOBMMETEH L MA
AHEBOIMOKHD  O0CTHYE ONDeOEengHiA, YOO0BNeTEOPAKWETS W NPHMKWPRKIWETD BCE DAINAYHBIE CNOCOGk,
ANA ONpeaenesis KOTODRIX 3TOT TEPMHH HCNoMNBSYETCA ..

AHAnOrMeHaA  npobnema  BOSHWKAET B OTHOWEHMA  DasnHYWA NoHATHR  cKOMDETEHUMA K
AKOMMNETEHNTHOCTE:, EQF  MCNOoNs3yeT NOHATHE «kKOMOETEHUWA® B SOHHCTEEHHOM Ykche.  CornacHo
NORCHEHWMED YHHTEPTOHA, EQUHCTEEHHOE YWCNS ITORG NOHATHA TOMNLED COBNASTCA HA BCE0bbemMmIowyIo 1
OBW IO KOHWENLMIO NMOHATAA « KOMNETEHLKKE, 006HHe BONes CEAIAHHYK C NOOX00aMKE K 3TCKMY NOHATHIO CO
CTOPOHEl OpradMdiauded. Tewm He medes, ECQF OKyCHpYeETCA HA KOMMGTEHTHOCTHBIX KOMNOHEHTAX,
CEAIAHHLIXN C koHTeKcToM ofyqerna. B IEEE a0 Haseamo kax komnetedura’ve (ccompeiency/iess) Bamwo,
YT BEMMIHEHKEE ACNEkTa cColdansHeX KOMNETEHUHA genaet EQF Gmoge K oNpedenaHidio EomMMmeTeEHLME oo
CTOROHE! MHOMBUOYYMA.

HeobxonuKo OTMETHTL, 4T B ECF CAenaHda NOoOMeTES M P ADATE
CTRATEMMHECKHE OPTAHMIAUKOHHEIE W HHOMBMAVANLHEE NOOXo0Ll B ODHMEHEHWA K NOHATHIO
HKOMNETEHUHA S,

MepocoHaneHas  COCTARNAKWAR  OTHEPETA  ONA BOIMOMHEY  NEpeonpedensdii NoHSTHA
#KOMNETEHUHA D,

YEASAHHLIE NEepCnesTHBE NPeQCcTARMNALTCA BECHEMA CROPHEIMK, NDUHHKMAR BO BHUMaHKE ToT (QaKT,
YTO ONPEOENEHUE NOHSTHA <KOMIETEHLUMHY HAXOOWTES B NpOUGCoe DasBuTWA. Kpome Toro, oTpachebbie
npuMeseHdA  EQF  nokasmBanT, YTO NOHATHE oJO0EaladHas cnocobHoCTee  3ABWCHT OT  KOHTEKCTA.
Hanpusep, coiocoBHOCTE KOOPAMHWPOEATL YyTOONBHYIO KOMaHAY OTNW4aeTcA 0T KOODQWMHHDOBAHWA
KOMAHAE No8apos. KOMNETERUMA ABNSETCR KOMIOAWLKA 3HAHWA, HARLIKOB W NERCOHANEHBIX BOAMONHOCTEA,
KOTODEIE BCEMda CBR3AHLI C KOHKPETHEIM COOSpHaHUeM TPpygJoB0HR OeATensHOCTH. KOoHTEKCT nonod
COQEPMAHKA, KOTOPOE HE MOEET ObiTe NPOWMHCpWMpoRads dnv woknioseno. B EQF zsadwA, yseHea w
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KOMNETEHL A ONWCEIBAR0TCA NDHMEHHTENLHD K BOCKMI YPOBHAM. 370 MOryT BeiTe ypoBHW 0BYUSHWA, &CNH
DACCMATRMEATE WY GO CTOPOHE MHOWBUOYYMAE, HO TAIGEE W NPODEcCHOHANEHEE YDOBHW, BCMY CMOTPETE CO

CTOROMHEl Oprad@3Ianii-.
Mpumeadanne — B EQF dwopmaneHoe 1 HEOPMANSHOE NPOCTPAHCTRD oby4aHHR ABNASTCH OTKDBITLIM,
NOGTOMY MPWEHEHLE HOMNSTEHUMA 3anNpaWwvessTon Ha pabo<en MecTe. B 3706 wHTapnpertayun yDOBHE TEKSE MOKHD

OTHECTI K NPOScCROHanany.
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Krodens e CNoBa: KOMMSTEHLWA NEQCOHAna, AHPOPMaUHMoHHD = KOMBMYHUKAUAOHHENE TEXHONOMAM
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