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Mpeaucnoewne

1 PAIPABOTAH OTEDEIThIA AKUMOHEDHBIM GO ECTBOM o BCepooCHRCKIAR Hay4HO-
HCCMEQoBaTENLCKMA MHCTHTYT cepTrdrKkaumiag

2 BHECEH TaxHWqeckii KOMATETOM Mo CTaHoapTraauywd TH 342 o¥onymd HacensHHion

3 YTEBEP#OEH V¥ BBEOEH B OEMCTBWE Mpukasom DeqepansHOre areHTcTEa Mo TEXHUHBcKImy
DEMYNHPOBIHHID W METDONOMK 0T 6 cenTAbpa 2013 roga Ne 873-cT

4 BBEOEH BMNEPELIE

Mpaguna npumMeNesud Hacmoaweso cmakdapma yomadoenass: & FOCT P 1.0—-2012 (paaden 8).
HuchopMayus 0f USMEHERUAE K HACMOALeMY cmardapmy NySnukyamcs & exesoddcid (Mo CoomoaHLiD Ha
1 Aaxvgaps mesywe2o 2oda) UHGoDMaYLUoHROM Yrazamens sHalwosansieie crmandapme s, & ohuliuanbssil
IMEKCM USMEHEHRUD U NONPaaor — & eXEMECAYHI UHEhOPMELLIOHHOM PRasamens «HaUUOHaMLHEE CIaH-
dapmeds. B ciyyas NepecMOompa (ZamMensl] WL OMdens! HAomMoneso cmakdapma coomesmomEyiouwes
yeedomnarue Oydem onybaukoeano @ Onusaluen aeiTycke UHboDMaUUoHROZ0 ykazamens «Hauuosans-
Hbie cmakdapmbiy. COomEsmomeyiowan UHEDOMaLUR, veedomna e U MEeKcMb! PAIMELAKMICH MakKe &
LiMPopMayLoMHod cucmeide oblles0 NoNsBI0ealUA — a cuuuanesHow calime Dedepans o0 asenmcmas
Mo MEXHUYECAOMY DESyTUDSEaHLI0 U Mamponosuy @ camu Mumeaprem [gost.ru)

& Crangapraudgropm, 2014

HacToAWMWA CTaH0apT HE MOMET GEITE NOMHOCTEM WM YACTHYHO BOCTIPOWABEOEH, THPMMPORAH M
PACNPOCTRAHEH B KAYECTEE OOMUMANLHOND WIgaHMA Ges pajpewerrs PelepanbHorn areHTCTES Mo TEXHH-
HECHOMY DEMYTIHPOBIHWK W METPONaTHIA
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HAUMOHANBHBIA CTAHOAPT POCCHMUCKOW @ELEPALWMU

YenyrM HaceneHHio )
NPEOCCTAEBNEHWE YCNYT NO BEOQEHWHD OOMAILUHENO XO3AWCTEA
Knaccudmraymwa n odwme TpeboBanun

Sarvicas for  people. Provision of sarvices in the home. Classification and genearal requiremenis

Nara eeegenun — 2015—01—01

1 OBnacTbs npUMeHEHKUA

Hacroswwmil ctavpapT yocTadasnueaeT knaccudukaumio v ofwwe TpefoBadMa & NpegocTABNEHMIO
YCIYT N0 BE0EHHD JOMAWHETD X0IRRCTEA.

Ha ocHo@e HACTOALWErD CTAHAAPTA MOMyT BTk paspaGoTadk TpeBoBaHMA & YCMyram No DegeHHio
LOMAWHETD XOIARCTES OTOENEHEK BROOE.

2 HopmaTHBHLIE CChINKKA

B HacToAWEeM CTAMAARTE WCNONLICEAHE HODMATHEHBIE COBUNKM Ha CNEOVLLEE CTaHOApTbI:
MOCT P SOB46—2012  Yenyrn vacenedMo. TEpMUHE ¥ onpegenaHnd
MOCT P 52113—2003 Yonyrm Hacenedmo. HoMmedknaTypa nokasaTensi KaYecTea

Mpuumedarsre — MNpy NONsI0BEHWA HBCTOALLWMM CTAHOARTOM GENeCo0BPaIH0 NPOBERHMTE JEACTEME COL-
MOYHBIE CTEHAEPTOR B HRPOPMBEUMOHHOR CHCTEME ODLWED NOMNs30BEHMA — HE OWUMENEHOM CaRTE DanepamsHong
ArEHTCTES NO TEXHHHECHOMY DEFYNWPOEAHUH M METPONAOrMA B ceTy MIHTapHET WNK no BXeErodHoMY WHOOPMALNOHHDMY
YEEASTEN “HAGMOHANEHLIE STAHOAPTEIN, KOTOPREA anydnuyoeas No COCTORHKE Ha 1 SHEAPA TERYLWETD ro0a, W no Bal-
NYCHAM BMEMECAHHOM MRDODMEUMDHHOND YE323T1anA sHauWmoHansHeS CTEHOAPTES 38 TEsYWRA rog Ecng 3amedHed
COLIMOHHEIA CTEHGADT, HA HOTOPLIR 48Ha HEOJETWROBAHHEA CORMEE, TO DEEOMEHOYETCR MCNONEINEETE SEAGTEYHILYH
BEPCHI 3TOMD CTEHSERTA © yHETOM BLEX BHECEHHEIX B SEHHYH BEPCHE WIMEHEHHA, ECNH 2aMEHEH CCRINOHHRA CTaH-
OApT, HA KOTOPEIA 0aHa QATHROBARHAR CoRINKA, TO DEXOMEHOYVETCR MCNONEI0BEETE BRPCKHED TR0 CTAHOARTE C YHAZAH-
HillW BeIWE FOOoM yTEEPMIEHKA [NpUMHATIA). Ecnr nocne yTEEDHOEHME HACTORLWETD CTEHGERTa B CORNOYHBIR CTaH-
OApT, HE HOTOPRIA 08HE DETWPOESHHER CORINKE, BHECEHD MIMEHEHIME, 38TREMMEARIWES NONOKEHWE, HE KOTOPOE daHa
COBMER, TO 310 NONOHKEHWE PEEOMEHOYETCA NPHMEHATE G823 yHETE DAHHOMD WIMEHEHNR., EChE CoRnoHHERE CTaHOapT
OTMEHEH DE3 3aMEHEl, TO NONOEEHWES, B KOTODOM D3HA COBINEA HA HETO, PEEOMEHOYETOR MPWMEHATE B 4ACTH, HE 38Tpa-
MABEHILER 3Ty CObINKY.

3 TepMHHBI K onpegeneqHMA

B HacToAwer CTaHZapTe NpUMeHaHbl cnegyslde Tepide no MOCT POS0GE46, MOCT P 52113, a
TaKe CNeayowye TEpMHUHE C COOTBETCTEYHILMMK ONpegene Mamm;

3.1 yenyra no gefeqHdld JOMAWHErD Xo3AMeTEa: PeayneTaT HenocpeacTREHHOrD BIAHMOLCHCTRIA
HCTONHATENA W NOTPEeEMTENA, 3 Tamke cobCTEEHHON OEATENEHOCTH WCNONHUTENA YCNyr No vE0BNaTeopE-
HKUK noTpebuccTy noTpefuTens B yonyre nNo Bededdio DoMallHero Xo3ancTea.

3.2 MCNONHUTENL YENYT NO BEASHHIO AOMALHErD XOIARCTEA: DHIMYSCEOS NHLD WKW HHOWUBKMOY-
aneHLid NPeanpPrEUMATENE, OKARBADILKME YCNYTA N0 BEOSHNK QOMAlLHErd X0IARCTES NoTpeBuTEnk.

3.3 moTpebBWTenk YCNYyr No BefeHHIs AOMALLHETO XOIAWHCTEA: DHIMYECKoe NMUD MNK YnNesHbl Ca-
Misld, HMEIOWHE HAMEDEHWE WNH NOTPeBNAKWWE YCIyrd No BeasHikd SOMAWKENe X0IARCTES.

n FPHMMEBEYHEHMWE — !'Iurpaﬁ-nrann WCNYT AHONGE HAa3kiBAHT KNMHEHTOM WM 33i82- R0

3.4 QOMAWHMA NOPCOHAaN: COBOKYIHOCTE WMCNONHUTENER YOOy N0 BE0eHHi0 DOMALHErD X0IARCT-
Ba.

Wipauwe ofHuMansHoe
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3.5 poropop NPefOCTABNEHWA YCNYr NO BeASHWID OOMAWHEro XolancTtea:  JoxyMenTansHo
OPOPMIEHHOE COMNAWLEHWE BMENOY NOTPEAWTENEM W WCTIONHUTENEK YCNYT N0 DEASHUKD AOMALLHETD X0IAR-
CTEA, ONDEOENAI0WES IOPUEVHECKHE, JKDHOMAYBCEME W TEXHWHECKME OTHOWEHWA CTODOH.

4 KnaccupuKauma ycnyr no sefeHWio goMawWHero xo3ancTea

4.1 Yenyrd No BegeHio QoMALHETD ¥03ARCTES NOGPaIgenaAinT Ha MATEPUaNEHEE, HEMATEPHANLHbIE
W CMELLAHHDIE.

4.1.1 K MartepHansHbis YCNyram Mo BegeHqio J0MaWHers Xx0agicTea OTHOCAT:

< YOYIA TORHAYHON (DoMalHeld patoTHULE WNH NOMOLWHMLE N0 X038ACTEY )

= YCAYTW Nosapa,

= YCAyTH odduWanTa;

- YCIYTW CagocaHuga;

= YCIYTH CHOSMKM,

< YCAYTH NAYHOTO (CEMERHOMND) BOOMTENA,

- YEFIYTH KOHHIXA)

= YCYTH BeryNsUHES KHBOTHEIX,

= YOIIYTHY OXpaHHHKA,

- YCAYTH ABOPHAER,

= YCAyTW paboTHAEA No OGCNyHMHBAHMW ¥ DEMOHTY J0oMAa,

4.1.2 MatepranoHele Yoy N0 2ededdio JoMallHero Xo3sncTEa MOoryT HasdwiBaTe paboTamu.

4 1.3 K HesaTe pHANEH bIM YEMYTaM No BeJe R0 NOMALLHETrD ¥03ARCTES OTHOCAT!

= YCIYTH OOMALWHETD YY4KRTENA,

- YCIYTW peneTuTopa,

= YCIYTH CREDETADA,

= YCIYTH CNOPTHEHOTD TREHERa,

= YCIYTH CONPOBOMGAMKWLEND Ha NPOryNKax 1 B NYTEWeCTBHAK,

= WCIIYTH KOMNEHB0HA,

= YCIYTH OQTaHMaIaTopa O0MaLIHKE NPa3aHKoR.

414 K cMewantem yonyram no Begesro JosMaluHent X03ARcTea oTHOCAT.

- YEMYTH YNPABNAKLEND DOMOM,

= YOIMYTH HAHK B HAHW-BOCHKTATENA;

- YCIIYTH MYBERHAHTHA.

MpurMedsadds — MpPHEEOEHHLIR MEPEYSHE YOMYT M0 BEASHED OOMEWLHEID XDIRACTEE MowaT SeiTe pac-
LIAPEH,

4.2 TpeBOBaAHWA K KOHEPETHLIM YCAYTaM NO BE0eHKI0 JOMALHErs X03ARCTES

4.2.1 Yonyrn ropHadHoR (goMawHen paboTHALE MOM NOMOWHALE N0 XO3RACTEY) BENKYa0T B cetA
cnegyiowre paboTel NOOOSPHAHKME SHCTOTE B MHUNOM 008G (KEAPTHRE), MOAKY OKOH, YOO 38 OSEHO0H
OEYBRID MPOKMBAOWHX, CTHRKY W MMaxky Belwel, Gensa; yOopky NocTenen; yxod 3a Medensio, yxod aa go-
MALLHWMK DACTEHHEMK, YX00 M Beilyh JOMAlHKME #HB0THLIX M yYX0O 33 HAMW. JakyNKy NPOgyKToB. NpHro-
TOBMEHAE MAWK H MBITeE NOCYOR, BETDEYA W NPOBOAL MOCTER, 8 TAKKE  BLNONHEHWE  MENKMX NOpY4e-
HEA.

4 2.2 Yonyna nosapa eenc<ainT B ceba: npurotoanedke Bnog pasnuyeHoR CNosHOCTH, KOHOMTERCKME
HAQENWA, CEQRHPOBKY CTONA, NOOTOTOBKY K NPOSEOEHW CEMERHBX TORMECTE, GaHKeTon, COCTaBNeHWE
MEHKD (B TOM YHCNE NPAZOHKYHOND), NoOoeDHMaHHe pabodero MecTa, KyYXoHHOrD Doy I0BaHNA ¥ DeiTOBRIX
NorbopoE B 4MCTOTE M NOPROFE, COCTABNEHHE NEPEYHA HECOXOOMMBIX NPOOVETOR ONA 3AKYNEAW W 33Kynky
NOOOYETOR W CONYTCTBYIOWMX TOBADOE,

4,23 Yonyrn oduusanta BKNKYanT 8 cebA: CepEMpoBKY CTONA, KOHTPONE 38 YHCTOTON M KOMINIERT-
HOCTEKD CTONCELIX NEMEBOROR, NOCYaLl, 33 CKATERTAMK K caneTramK, OKaianke NoMOoWK NPH CoOCTaBMEHAW
MEHK, OOCNYRHBAHKE 33 CTONOM, Noaady Bring W HaNnKTEOR.

424 Yonyrd cadocBHUKA BRMDHANT B cebal yXo0 33 3eneHLiMK HACTHIEHAAMA W CA00BRIMK pPacTe-
HAAMK [JEDeBLA, KYCTApHWKR M T. 0.), NoCanKy. NoN4s pacTeHti; Ou3aiH, yXod 38 3MMHMM Canom 1 03ene-
HEHWEM CTDOMTENbHBIX KOHCTRYELUMA (Kpbiw, chacanos W BHYTREHHHX NOMEWEHHA] NDPHMEHEHRWE METOOHE
ofpafoTik KU JaIWKTE PACTEHWA; YXoO 38 J0MALLHKWMK PacTEHWAMYN.

425 Yonyrh CHOENEW BEMNOYAIOT B C2BA! NONHBIN YO0 33 NoEMNEM WNE BONeHBM YSnNoBekcM (B
T. 4. MESHAUMHCEAR W FMAMTAEHMYECEMR), 8 WMEHHD. NDHTOTORNEHKE MdlK, Kopsnedne, yvOopEka nocTens,
Jameda Benea, kynadue, oETUpAHUE, NEDEEAILIBAHME, NPWEM NEKApCTE W T. 4.

2
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4 2.6 Yonyry nugsoro (cemenHore) BogUTens BKNDYaKT B cebal nepescaky astomobunes; obecne-
YeHKe BeannacHOCTH HHaHY W 300D0BLA NACCAKMPOE, NOOgaYy aBToMOGKNA, BRINONHEHWE NOPYHeHKE pabo-
TOQATENA NWHHONS XapakTepa; CodepwaHie asToMOooHNA B YUCTOTE W MCNPaBHOM COCTORAHHK.

4 2.7 Yonyra koMExa  BENOYaKT B oe0R! yEo0 38 NOWageEMd, NoHK. yDopey 1 0esmedbekuig KoMK-
WEH, KODMMABHHE, NOSHKRE W YHCTEY HHUBOTHBLEX, YHACTHE B HE BETEDHHADHOM OCMOTRE M NEYEHUA, ORaIaHHE
NERBOW NOMOLWM NpK 3200NEBaHHH BUBOTHBEIX W COCTABMEHWE DALUWOHOB HOPMOR, YCTAHOBNEHWE DEXUMa
KOPMIEHAA ¥ NOGHEA, NOATSTOBKY HHUBOTHLIX K BRIEAOY, MENKHA PEMOHT ¥ TOAroHKY CODYKH W yNPAMK.

4. 2.8 Yonyrv BeMyNblWMES HHBOTHRIX BEMEYEI0T ceBA) NogQroToORKyY K BEIMYNY JOMALWHETD #ABITHOMD
[HAMOPOHKE, NOBOOOK, 0OEMAA), NPOMYNEKM G MABCTHEM (NEOMYNKa, asTABHLIE WP, Tyanet), oGecnedaxie
DEannacHOCTH OKPYHAKIWKYE ¥ $HBOTHOMD, NOCNenpOryNoYHyY YHCTRY WM MBIThE MHUBOTHOTD, OpeccH-
POBKY MUBOTHOMO.

4209 Yonyrn oxpadHika BkniodanT B ceds: obecnedenue Be30NacHOCTH 0T HENpaBsoMepHoro Bme-
WATENLCTES M QOCTYNA TPETLME NHL. NPOBERKY WENOCTHOCTH CXDaHAeMoro obeerTa (3IAMKCE B ODYIMX 8-
NOpHBIX YCTRORCTE, HanWYus nnosd, NpoTHBONOMADHONS KHESHTADA, HCNPABHOCTH CUMHANMIALUWA, Tene-
poHOB, CCBEWEHMA), NATDHYNHPOBAHWE TEPDHTODKMK OxXpadAemoro obbekTa (QoMa W yYacTEal, NpoTHBONG-
#apHas npodunasTyea.

4210 Yonyrd QBODHMES BEMOY2ET B CeBA) OYWCTEY TERPWTODKMK OT MYyCODa d OTXOLO0B, NHCTREE,
CHETa W Nega; obonysraanue YEOpoUHoR TEXHWEW, KOHTPONE 33 BRIBOIOM MYCORA W OTXOO0B, NOLOaps-
HHE NPHOCMOBOA TEPDHTORPKA B YWCTOTE i NOPAOKE.

4211 Yonyrd paboTHEES o obBCnyRWBaHKI0 ¥ DeMOoHTY DOMa BENOYaKT B CeBA npodrHnaKTHry,
oOECneqYeHHe KaYecTRESHHOR W GecnepedoiHod paBoTel HHEEHEDHEX CETEA M arperaToR, B TOM YWCNE CHe-
TeM OTOMMEHKMA, BOQONPOBOAA, KAHANMIAUWH, CHEAXMH, CHCTEM BOAONOANOTORKH, CAHTEXHWYSCKHK Npkbo-
OB, NOKAMNBHBIX CHACTHLIX COODYVMEHHR, ANSKTRPOCETH, TOMMWaHLIE INEKTROArPEraTsl, KaMHHHBEX CHCTEM,
BOPOT € 3NEETRRYECKMM NpHUBogonM, BAcCeRHoR, CHETEM KOHOMUHMOHMEOBAHUA M BEHTHMALWM,

4212 Yoryrd JOMallHers yYUTEns BKnodanT g ceba) obpazoBaTensHBe YOryrd Ha oy, B ToM
YKHCME HHGWBMOYANEH0e oOYUeHWE, MAYYeHne OTOeNEHEE NPEOMEeTes, YCTRaHeHUe OTCTABANWA NG LWKOML-
HEM MPEQMETAM, OTCNEXMBAHWE NOATSTOBKK ACMAWHErD 3a0aHHA, NoQroTopsa pebeHsa K wWEone, B T. 4.
NCAXONOMAYECKAR A0ANTAUMA, PAIBWTHE v peGeHKa WHTEpEca K NpegmeTy, obyYeHne No WKONsHOR npo-
rpamMme, YoTPaHeHwe HEMpamoTHOCTH Mo PYCCKOMY S3LKY, QONONHWTENEHCE 0bpasosadde (pHCOBARKE, My-
LK W NP © y4EToOM HHOWBAOYANBHBIX ocobeHHocTel pebenka.

4.2.13 Yonyrd peneTHToRa BENKYaKT B ceb0a. 3aHATHE C KNWEHTOM N0 Way4eHid OTOENkEHEDX Npea-
METOR, YCTRAHEHWE OTCTEBAHWA NO LWEONEHLIKM NPeOMETAM, NOMOWE B NOGroToBEe AO0MALWHAY 3303,
NEHRMEHEHAE MHOKBKXOYANLHOMD Noaxoga & pedeuwy.

4.2.14 ¥onyrd cekpetapa exnosainT B cefa) pegedde HeoSx00WMoR O0KyMEHTALMA, NOOroTosKy O0-
KYMEHTOE B YKAZAHHEIE COOKK, B T. 4. NOAroTORKY ACrOBODGE KNWEHTA, COCTARNEHME W PACCLINKY QEN0OBRX K
OEYIAR MHACEM, KArOTOBMEHME KOMWA, CHAKO0B, ARXHBALKKD SOKYMEHTOR,

4.2.15 ¥onyrd cnopTHEHOMD TREHEpa BENHYAI0T B cefA) NpoRedeH e CNODTHEHBX TREHWDOEOE M 38-
HATHIA No NeYetHo-0100P0BNTENEHOR QHIKYNETYDE.

4. 216 ¥onyrd conNpoBOMGaECWErD Ha NPOryrnkax 4 B NYTEWaSCTEMAK BEMOHYa0T B ce0q) ConpoBo¥ae-
HIKXE NOOoNeYHoro Ha NPOrynEe, B NyTEWECTEMW, COBMBCTHEIE BoiIgadbl HA NPHPOGY, NOCEWEHWA MYyISEE,
TeaTpos M T.4.

4217 Yoryrd BoMNaHe0oHa  BEMOYainT o cela) CORMBLWEHME YONyYT MEQCECTDL, NWYHOMD CexkpeTaps,
MNCAXONOra W MOPHHYHCK, B T.4. BEJeHMEe pasrcecpob v Deced, YTeHHE KHWMM. OpradrIaunio Jocyra, JaKyney
NPOOYKTOR NATAHKMA, NEKapeTE W NEEaMETOR NepRoR HeohXoaWMMOCT, CONPOROHOEHWE NOJONEYHOTS Ha
NPOrynKe.

4218 ¥onyrn opradn3aropa JoMaWHie NPAa3gHMEce (aHusMaTopa)l sknedant B cefa) cocTasneqne
CUEHAPHER W NPOMPAaMM MELONPHUATHR, OBTaNEHYH NpopaboThy CUBHaPHA, NEOBEAEHHE NPAIgHWEOR, HaeM
LONCMHATENEHEX apTUCTOB.

4 219 Yeonyrvn ynpasnaowens Jomos BEMOHYanT B ceba:

a) patoTel NG NOAOEDMAHKMKD NOPAOKA B O0ME, HA NPUNEraWER TERPEUTODHE W B XOIAACTEEHHbLIX
CTRORHWAX,

G) opraHMIaume patoTel, KOODOHHALM M KORTPONE paboTel AOMALWHErD NEpcoMana; BRE0B B cnyyas
HEOEXOOMMOCTH DEMOHTHEX, HOMMYHANBHBIX W a8aDHRAHLIX CNymE; CnNnaty KoMMyHANBHBIX CHETOR, OCYLE-
CTENEHWE KOHTEOMA 33 TENNOBBMKA W ANEKTRMHECKMMIA CHCTEMAaMK, MNaHKpoBadde MmaTeprantHblix 1 dmn-
HaHCOBLIY 3ATPaT HA O0CNYHHMBAHKE W COOBDMAHME O0MA, COCTABNSHWE (DUHAHCOR0H OTYETHOCTA No BE-
DEHW OOMALIHETrD XO3ARCTES.

4 220 Yenyrn HAHKW (HAHKM-EOCIMTATENA) BxmodYarsT B cela; nondeli yxog aa pedenkom 1 cobnoge-
HHE WM DEMAMA OHA, NDHIOTOBMEHWE NAWK ANA pefeHka 1 ero KODMNeHnE, NOOBEOEHEE TMMMEHMYECKME
NPOUESYE:. NPOCYAKK, KYNAHKE, NOCELEHHE W CONPOBOMOEHWE pelarka B OBTCHME, MEQWUUHHCKWE W OPYTHE
YHPENMOEHHA, 3aHATHA ¢ pebeHiom 1 apyrkie DaisKBawWe MEPONDHATHR NO DAINHYHRIM BMeTOOMKEM.
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4221 Yeonyrn ryeepHadTEM BENOYanT B ceba: nogroTopky pebedsa K WKONe, PaIpuTre KEoMBMYHMES-
UMOHHBIX HABLEDS v pefaqia, B T. 4. W Ha MHOCTDaMHOM ATLIKE, DAIBWTHE Y peboHks HABRKOB CAMOOECGTY-
HMEAHWA, JICTETUYECKDE DAIBMTME, NPOYNEW M CONPOROHOEHAE peOeHKa B KNyDkl, KPYHEM, CEELMA, yxOoO
3a peBeHkoM; OpraHMIagnD OocyTa.

5 O6wme TpeboBaHMA K NPeQOCTABNEHWID YCNYT NO BEOEHWH OOMalHEro XoO-
IAWCTEA

5.1 Yenyrv no BegeHro DOMAWHEND XOZARCTES A0MKHE OHAABIBATEHCA HA OCHOBEHWK IRNICYEHHLX
OOroBOQaR NPeJocCTARNEHWA YONyr No BeOeHWsd JCMALWHEro X03adcTea. B gorosopax  pernaseHTApysoT
O bEM NPEOOCTABNAGMEDN YCNYT, QONMHOCTHEE OBAIAHHOCTH W NpaBa  OOMalHKE paboTHWKOR, CROEM,
CYMME BOAHANDAMAEHKA, (opc-MakopHee obcToATENRCTEa W Np. MNpuvepHan fopsa Dorosopa npegoc-
TABNEHWA YCMYT MO BEOEHMK QOMALWHEND X0IAACTES NPMBEASHA B MPHMNOHEHAKM A,

Mo sakazam noTpebuTensld nogbop 1M HaEM DHIKYECcKWE Nuy, {fpaxiad) ana NpegocTagneqH s yo-
Y No BEGEHHI0 JOMALHEND XOIRRCTES  MOTYT OCYLWECTENATE KPHZWHECKWE  OpraHHIaUmK [areHrcTea,
EOMOAHAKH], CNELUANUIMPYIOWKMEe H3 A8ATENEHCCTH Mo ofyweHdio W nogbopy nepcoxana.

5.2 MNpy NpegocTABNEHHH  YCNyr o Be0eH AOMAWHErD XKO38RCTEA OOMEHL CoBnoOareca  Che-
Oyl e HechxoouMee Tpeboaaua:

= TOMHOCTE W CRO8BPEMEHHOCTE YoMy,

- COUMANEHAR AOPECHOCTE YOIy,

= (hYHEUMOHANEHAA NPAMOHOCTE YOIy,

- ACTETHYHOCTE YCNYT,

= KyNeTypa oBCnyHHBAHHA,

- BEIONACHOCTE YOIy,

5.3 Yonyrd no segedin GOMALWHErND K03RRCTER SOMKHE OTEEYaTE TRehoBaHWAM TOYHOCTH W CROE-
BREMEHHOCTH, BENIDYaR COGMKOEHAE YCTAHODBNEHHOMD DEXMMA paboTk, CROKOE NDeJoCTaBNEHKA YonyT
W YCNOBMA 0oToBopa o NPEOCCTABMEHMN YOy,

5.4 CouManeHas anpecHocTs YENYT MO BEOSHMID GOMALLHEFD X03ARCTES NDEaYCMaTDHBART

= COOTRETCTRME YOV CHAAHHAM ¥ HIAHECKHM BOIMOKHOCTAM DAINHYHBIX FEYIN HACENEHHA (B T.M.
OeTen, MONCOewK, MNeEHCUOHEPOB, MOJER © OrpaHuHeHHLIMK DHIKYECKAMA BOIMORHOCTAMK), BEMOHan
NpPecCHoHaNBHBR YpOBEHE NEepocoHana,

- OTCYTCTEME NPENATCTEMA ANA NPegocTaBneH s yonyr.

5.5 TpetoRaHna DYHEUACHANLHOH NEMIOOHOCTH YoNYT NPELYCMATPUBAKT COOTEETCTEME QOMALLHEND
patoTHHES NpOPEcCHOMANEHOMY HAIHAYEHKIO W BRINONHAEMOoN paboTe, Bnageqdde HABRKAMKE ODCNYHHBES-
HHMA BLICOKOND KAYeCTRd, B TOM 4MCne yMesue cOWwaTecA © KNMeHTAaMK — NOTPeSHTENAMA YCYT, IHAHME o
cOBNIDOEHAE 3THEA NOBSOEHHA W CYEOpARHALIKM.

5.6 OJCTETHHHOCTE YONyT MO BEOeHiD DOMALWHerD X033ACTEa A0MEHa ODecnediBaTec  BHELLHWMM
BAOOM M NOBEOEHHAEM NEPCOHANA, 3aHATORS NPEOOCTABNEHHEM YOy

5.7 TpetoRaHWA KyNeTYPE OGCNYHHEAHWA NPeOYCMATRHERNT NpoDeccHoHANYaM JoMallHeras nep-
COMHANA W BKMMYAINT TAKWME XADAKTELWUCTHMKK, KAK BEMNMBOCTE, JENMKATHOCTSL, SO0POMEnaTeNsHOCTE, M-
TENEHMMHOCT L,

5.8 MNpeoccTapNeHye  Yonyr No BedeH s AOMALWHErs X0IARCTES J0MAMo CbiTe De30nacHeiy Ans
HHIHA W 3A000BEA TPAMOAH W HOCHTE KOHPUOEHUHANEHEIR xapakTep. JoMaliHdia NepooHan Qonwed xpa-
HATE BEOHGMASHLWANEHYH AHEODMALMIG, NONYYEHHYID OT KNWEHTOR — noTpeduTened yonyr B npoyeccs
BENONHEHAA paboT.

6 TpeboBaHWA K AOMAaLUHEMY NepcoHany

6.1 DCHOBHEIMKE TPeGOBEIHWAMIA K AOMALLHEMY NepocoHany ARNAKTCA:

= HANWYHE CNEUHManeHoR NoOOroTOBKK, COOTEETCTEYIOWEN BrINONHASMON paloTe, MNKk CReUMansHons
OEpAInBANKMA;

< HAMWYHWE ONTa paboTel NO BEOeHKK JOMALWHEND X0IARCTEA B CEMBAX B TAKOW e QOMEHOCTH,

Mpumevdyadye — CNeUNansHaA NOOroToeka MoeT BeiTe NOOTESpHOEHE YOOCTOESDEHMENM WK CepTHEW-
HATOM O OHOHYEHUH KYPCOE QOMALHETD NEpCOHEana; cnelWansHos oBpaiosaHne — noaTeepsaeso  gunnomom. Onweir
paboTel B ctheps NPegocTaEnEHHA yonyr MokeT BeiTs Nogreepe0eH PEROMEHIIUMAME MM CBESEHHAMH 0 pafore 8
CMERHDA cthepe, HENPUMEDR, FNOPHWHHOR — B MOCTHMHWALE; NEJArOroM — B WKONE, BOCMMTATENESM —B OSTCHKDM  yHPEwna-

HHA H T, M.
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- cobniogedne TEYOOBRCOH AWCUMNNMHMEl W NDEABHN BHYTREHHEro pacnopadka padoTonartens (knues-
Taj;

= BEIMONHEHAE OOMEHOCTHLX ODAIEHHOCTENR, NPEOYCMOTREHHLIX JOTOBOPOM  NDEJOCTABNEHKA Yo-
YT N0 BE0eHHHD JOMALWHENS XOIRACTRA, B NONHOM SObaMe;

- Hanw4ue patodYel ophel 008kl W CMEHHON 08YEN,

= AHAHKE OCHOB 3THHETA,

- coBNOOeHWE NDABKM MAYHOR MTMIHeHBl M THIMedsl paboders mecTa;

= aHAHHE W COoBMKOeHKe Npaenn ECnyaTagun oGopyIoaaHKse, TEXHKUKKM De30NackoCcTi 1 NoXan-
HOW GE30NacHOCTI.

OomMawHKe paboTHHEY HE O0MHHE WMETE BREOHBIX NDHALIMER.

6.2 MpopeccHodanbHblbid 3THYSCKAMA HODMAMKA NOBE0EHWA JOMAWHETD NERCOMANE ABNAKTOA BEW-
MHUBCCTE, TAKTHYHOCTE, OTEETCTEEHHOCTE, AoDpoHenaTensHocTe, KOMMYHUEAEEeNsHOCTE, NEeaynpeaTenb-
HOCTE B OTHOWEHHAX ¢ NoTpeDWUTenaAMd yonyr B Npefenax cBoqy OOMMHOCTHBX OBA3aHHOCTEN.

7 OueHka u KOHTPONbL KavYecTBa YCnyr No eeeHWI0 AOMaWHEro Xo3akcTea

7.1 OueHKy W EOHTPONE KSHECTES WCMONHERWA YCNYT N0 Be0eHM0 QOMALWHEND X0IARCTER OCyWecTs-
NAKIT C N0 LD IECHE0THOMD M COLMONOMMHECcKOrg MeTogoa.

7.2 DECnepTHsIA METO NpEqnonarasT OoUeHEY HCNOMHWTENEW YOOyT Mo BEJe ko JOMAWHETD X03AH-
CTEA IKCME0TAMA HA OCHOBE ONPOCa W AHANKIA CYHOSHWA (KAYECTEEHHLIX W KOMWHECTBEHHEIX OUSHOK). 3
Tk NPORepEM JOKYMEHTOE HCNONHATENA YCNyT No BEJeHMd JOMAWHErD X03ANCTEA.

7.3 CouMonorviecsvd Metod NpeanonarasT NposegeHde colnonorideckiy obcnefosaqMi (aHKeTi-
poBakKe, onpoc, MHTEpHeT-0TIkBE, PeKOMEHIATENEHEE MUCEMA) C NOCASOVIOWMA SHANMI0M NONYYEH-
HBIX  OaHH B
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Mpunoxenne A
(pEHOMEHOYEMOE]

Mprvmepsan popma Joropopa NpegocTAENeHWA YCNYE N0 BegeHo AOMALHEro X0IARCTES

MoTpebuTens Wonyr, B nwue (W00, wmeHyaMER B ganedHsAwes "Fabotogarens”, w Mononsm-
TEME YOOV, FREsLEaHEH (2 A0, vmaHyeMelA B ganeHedwes "FabotHre”, 3aknio<une Hactoswwd  Ooro-
BOR O HUMECTEDYHILEM:

1. NMPEOMET QOrCBOPA

1.1 B coorsercredd o HacToAwMm Joroeopow Pabotogarans nopy-aar v obsayeTcs onnatite. a PadoTHig
nprHAKMEET Ha cefis 0BAZATENLCTEA ND NPeSUCTIENEHHED YONYT N0 BESEHWH GOMBIIHETD XOZARCTES.

1.2 PaboTHus npuHisMastor Ha pabory v Paboroparend B QonsHOCTH

1.3 Cpox oneITaHKs no Jorosopy COCTABNABET 3 MEGALA G MOMSHTE nognucadHun Jorosopa.

1.4 Pemwm paboqero apamMeHy; (yEaakIBaeToR] o no ECHEOHEEHD, BEIXOGHOR —

2. OBAZAHHOCTH W NPABA PABOTHHEA

2.1 Pabardur 9BR3AH BRINDMHATE CRSOYHWME  OOMHEHOCTHRES OBR3EHHOCTH (NepedrcimTe noapobro eca obA-
SHEHHOCTH. B TOM 4HCNES QONONHATENEHBIE, B COOTEETCTEME G NONOHEHNEMA CTAHOAPTE, Hanpuiied, e cexpemapR):

- BECTA HEODXOOMMYH JUKYMEHTALME B YEEIAHHBIE CROKW

- HAFOTARMWMBATE KOMNWK, CHEHBI W APXWMBALWKY S0EYMEHTOE;

MT. O

2.2 PabarHur obR3ad:

- CODNKOETE NPABKMNE FHrEHE W GE30NACHOCTH,

- ABNAETLCA HA paboqss mesTo cTporo Ded onoagaqHui.

2.3 PaBoTHuk HBCET NOMHYES MATEDWEABHYH OTEETCTEEHHOCTE 33 BEEDEHHLE &MY MATEQWENEHBIE UEHHOCTA K
OEA3EaH DEQEMHD OTHODOMTRER K MMy WesTey Fabotogatans.

2.4 PabotHur 0DRIYETCH COXPAHATE CTROMED KORGMOSHUMANEHOCTE MHEOPMAYMK, NONyHeHH0R B xoge pabotw,
W NPHHATE BCE BOZMOEHES MBI YTODbE NREODXDAHWTE NONYSEHHYD MHEODMEUWD 0T pa3MEWwaHns.

2.5 PabBarHUE HMEET NRAsd HA 0D80sHHEIN NEpapes Ha paboqen MecTe B TEHEHWE pabo-aro OHA.

3 nrABA M OBA3AHHOCTH PABOTOOATENA

3.1 Paborogatens AMEST MNPEB0 HE ROHTPONL 38 XOS0M  BeINONHASMEE PabBotHuakom yomr (paboT) g noboe
YOoOHOS BREMA W NPOBSPEY MCNAONHEHMA SN0 YES33HNMIR B NOREanaHin.

3.2 Paforogatens obR3an:

- gpraHiaseate Tpya PaborHuka, obopynosane pabodes mesTo;

- COAGATE yonoBwA gnA GeaonacHore W adbertveRorn Tpyoa, oDecnesnTe TERHMEY DEaonacHocTd Ba pabodw
MESTEN;

- obecne«nTe PaboTHiga (yeaaaTe paboyyso opry. MATEPMANLL, MHEEHTAPE W DR

3.3 Paborogartens QOMEeH CEOEEPEMEHHD BRINNaYMBATE GEyvonoenerHy: Joroeopom 2apaboTHyH NNary.

34 Paforonatens obRzaH onoEscTite PabotHura ob yeoneHeHMn 28 2 HEOSMM 50 pacTopeards Joroeopa.

4 CTOMMOCTE OOMoBOPA W YCNOBWHA OMMNATLI

4.1 PaBorHusy yOCTEHABNWBAETOR OHNAS Mo QOMOBOREHHDSTH (YES3aTEe CyMMYy), 8 Takke Hapbaexa (gonnara v
OpYTAE BEINNATE) MO S0r0EB0DEHHOCTH.

4.2 JapaboTHaR nNaTa BENNEYHEBABTCR EHEMEBCAYHHO [YVE33aTE YMona), HanbaEeea naproguiecka (YEEaaTs na-
PHOOHYHDCTE). Pabfora ceeps yoTaHoEnNEHHOrD Jorosopom SpamMed onnaqyusaancd OT4ENeHD N0 4Or080pEHHOCTH.

4.3 PaboTHURY YOTAEHABNMBEETOA EMEMQAHEIR DTIYCH:

B CTBETCTBEHHOCTE CTOPOH

5.1 B cny4ae HEWMGNONHEHMA HNW HEH3ONEEWErD menansesis PaboTirros  0BRIATENLCTE, YOTEHOBNEHHLE
HAcToRWwK Doropopor, PaborHes HECET OTEETCTEEHHOCTE B COOTEETCTEMH C MPEMOSHCKAR 32K0OHOQATENRCTEOM,

§.2 Boe pazHoOrnacwA no gaddomy [orosopy DEIPEWEKITEA NYTEM NEpEroBopol. B cnyqas HeBoIMOMHOSTH pE-
WATE CROPHEES BONPOCHI NYTEM NEPETOHOPOE OHM PADBWAKITCR B YOTAHOENSHHOM ZEHOHOSATENLCTEOM PoCoHncROR
heaspauMy NoPAOES.

& CPOKM OEWCTEWA WM YCNOBWA PACTOPMEHWA OOTDEOPA
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6.1 Hactorwpi Joropop BCTYNAET B CHOY © MOMEHTE NOONHCEHAR M CHUTIETOA ZAEMNEHEHHBIM  HE CPOK 00
(YHEIATE CPOKA HEHEMNE H OKOHYSHNA),
6.2 PaboTogarens MMEST NPEEd yBONMTE PaboTHMxE 8 TEHEHME MCNLTATENEHOND CHOoEE {TPH MECALE © MOMEHTA
nognecanis Joropopa) Bbea 0DLRCHEHMA NpRWHHH pacTopsednA doroeopa.
6.3 Npx yronsHesw o coBoTEEHHOMY wEnadrn PaboThMe obA2ad nogans 3aranedse of yBONbEHEHAN 38 0848
HEAaNW 00 pRCTOpMEHUA [orosopa.

Hacromuvia Jorosop coCTEENEH B OBYX 3KIEMONAPEX, N0 OOHIMY ONF HaBa0n 1wl ctopod. oba akaemnnApa
HMET OOHHBKOEYD KPWIHSECHYED CHIY.

PaGoTomartenkt: PaboTtHHk:
L NoOnHcE

@ W0, fy(alalglil=
Anpec: Anpes:

AaxHee nacnopra
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YOK 658.386:006.354 OKC 03.080.99

Kniodebsle cnooal Yoenyrd No seiedda AoMAWHero X0IARCTES, OOMALIHWA NEpooHan, MaTepHankHbe
WCIYTH, COLMANEHO-KYMETYPHEIE YCIYTH, CMEWAHHEE YCNYTH, TOYHOCTE M CROEBPEMEHHOCTE YOIy, COUW-

aneHan agpecHoCTE YoNyT, GyHELMOHANEHER NPUIOLQHOCTE YCMYT, SCTETHYHOCTE YCNYT, KyNsTYRa o6cmy-
WMBAHIA
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Mognucawo B newate 01.10. 2014, DopMaT B0xB4 e,
Yo, ned. n. 1,40, Tupam 38 aka. 3ak. 3925

MogroToBNEHO HA OCHOBE INEKTROHMHONA DEPCHM, NPEOOCTARNEHHON PaIpaloTYHMKOM CTaHOapTa

ECYMN « CTAHOAPTHUHSOPKM:=
123895 Mockea, MpadaTHeiE Nep., 4.
Wy gostinfo.ru info@gostinfo.nu
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