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Mpeaucnoewne
1 PAZPABOTAH YupesgeHdes «LUeHTp cepTHgMEaUME Yonyr CEATK.

2 BHECEH Ynpasnewwerm paieuThd,  WAHPOpMaUHOMHOrG oBECnededdA W aKKpeOMTauUMM
TenapanskHors areHTCTEa NG TEXHWYECKOMY PEryNMDOBaHMA ¥ METDONGTHIA

3 YTBEPWOEH W BBENEH B OEWCTBWE NMpukaiowm $eepansHOre areMTcTea No TEXHUYeCKomMy
DErY NAPOBIHHID W METDONOMK 0T 27 gexatpa 2012 r. Ne2093-cT

4 BBE[OEH BNEPELIE

Mpaguna npuMerenus Hacmofwes2o cmandapma yomawoanamws: @ NOCT P 1.0-2012 fpazden 8).
HwchopMayus of USMeHERUAE K HaomagwueMy cmandapmy mpbnukyames & exe20d4omM o CacmoaMLid Wa
| anaaps mekyweso 20da) UhopMaUUoRNOM YNa3amene «HauuoHansnese cmandapmel », 8 oPuuuansHell
MEKCM USMEBHEHUE U RONDESAN — 8 SHEMECAYHOM UHHopMaLuoNHad  yrasamens  «HauuonansHeie
cmakdapmei». B coywae NepecMompa [(Jameds]  unug omdeds! | Hacmofweso  cimakdapma
coamaamomayies  yeedomtedue Opdem onyBnukogano e OGnuwalwen eeNIycHE SMEMECAYHO2D
LMPODMAYTIOHHOSD  YEEIaMENa  -HauuodansHdble cmakdapmei-. COOMEaamoMayiilas  uHihoDManns,
yerdonnasue O Mascifibl DS3MeLLaI0mcs Makwe @ UlopMaguonHod cucmare obless MoNse30EanUA = Ha
ohuyUanEHoNM caiime QedepaneHosd G2eHMCMEa N0 MEXHUSECKOMY DEEPIUOCEIALNO U MEMDOSRoEUY &
CENTIL MMMEQHEM (oSt

& Cradgaptdudopss, 2014

HacToAwui cTaHoapT se mMoweT DoiTe NONHOCTED WAW Y43CTHYHS BOCNPOWISELEH, TMPaMMpOBAH W
pACOpOCTRAHEH D KAYeCcTEE oMUManLHOrs Wigadda Gea pajpelwedkd OefepansHorg aredTcTea no
TEXHWYBCKOMY DETYTAPOBIHKIO W METDONOMMK
Il
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HAUWMOHANBHBIA CTAHDAPT POCCHMUCKOW DEOEPALWMK

CUCTEMA HALUMOHANBEHBIX CTAHOAPTOE B OENACTA KAYECTBA YCNYT CBA3M

CornawexHe of ypoBHe obonysuBanMa (SLA)

System of Mational Stardards for quality of tekcommunication senices. Service Level Agraament (5028

Dara seepgHvn — 2004—N—0
1 ObBnacTte NPUMEHEHWA

HacTosWwmA cTandapT yoTadaendeaeT $aiaobyk CTPYKTYPY CcormawedwA of ypoBHEe ofGCnyMHBaHWA
( Service Leved Agreement - SLA) NDUMEHKTENEHD K YCNYTaM CRAIM.

HacToAWMA  cTadgapT npeadaikdased anA WCNoneI0BE3HWA  KOIANCTEVIOWHMH  CyDLEKTaMHM,
OBACTEVIOLMAMK B CBNAacTy OHA3AHWE YCNyT CBR3KW, EOHTRONKEYRSLLMMI WX ODTAHaMK, BKMNKHAR Opradol
CEPTHRMEALMK, A TAKKE NONBEIOBATENRMK YONYTamMia CEAIM.

Ha ocHOBaHMH OaHHOMD CTaHgapTa XOMBECTEYVIOWWMH CcyDbexTasmi, OeACTEVIOWWMI B oGnacti
OKAZAHAA YCNYr CER3AKW, MOrYT pazpataTeBarecA cornaeHna of ypoade obonyHHBaHKHA. onpenenALne
COBCEYMHOCTH NOKAIATENSH KAYECTER YONYT W WX FTADaHTHDOBAHHEIE IHAHEHHA.

2 HopmMmaTHBHbIe CCbINKH

B HacToAweM cTaMaapTe HCNone308aHsl CoLINKA HA CNeyIoWHe CTAHGAD T
- [OCT P 53724 - 2009 Kavectao yonyr cafauw, Oowme nonomesna
- MOCT P 53731 - 2009 KavecTao yonyr cadld. TepMuMe: W onpegensH«a.

Mprwmesarne — [pn NONE30BEEHEM  HACTOALWMM  CTEHIEPTOM  UenecocipEIHn NpoESpnTE  OEHCTBHE
CObIMOHHBEIX CTEHOAPTOE B MHEOPMALHOHHDA cHoTeme ofWers nonkz0BaHns - Ha oMyHansHOM cadTe PegepansHar
HrEHTCTES N0 TEXHAYECKOMY DErYNHROESHHMD M METPONAardin B ceTi MHTEpHET HNW No BXeroiHoMy HHPODMaLnoHHoNy
YEEISTEMD "HAUWMOHANLHEES STAHOAPTE". KOTOpRA ONyBNMEDBaH N0 COCTORHWH HA 1 RHEAPA TERYLWMED raga, | no
BRIMyCKEM EXEMBCRFHHON HHROPMALMOHHOMD yES2aTENR "HaumoHaNsHelE STAHAERTE 38 TaKyMA rog,. Ecnd zamedeH
COLINMOHHEIA CTAHAEPT, HE KOTOPRIR O8HES HEOSTHPOBAHHEA COLINKE, TO DEKOMSHOYSTCH WONONLI0BSETE SEACTEY ALY
HEQCOHKD STOMD CTAHOAPTA © YYETOM BOSX BHECSHHEIX B O3HHYH BOPCHED H3MBEHEHWA. Ecnn zameHsd coelNoHHsR
CTEHOEQT, H3 HOTOPWIA 03H3 SaTHPOBEHHER CObINKER, TO PEROMEHOYETCA MOMONLI0OSATL BERCHE 3TOMD CTAHOAEpTA o
YESIZHHEIM BLILE MO0 YyTESIHASHUA (NPMHATHAL. ECnd noona yTESQHROSHUA HACTORALLEND CTEHNaPTa B CoblNoHHLIA
CTEHOEPET, HE KOTOPLIA G8HE J8TWROBEHHEA CORMKS, BHECEHO MIMEHEHME, ISTPEIMERRHILISE NONOIXEHWE, HE XKO0TOpOoSE
OaHa CCEINEA, TO 310 NONOMEHWE POROMEHOYETGH NpMMEHATE G823 y48Ta DEHHOID MamedeHsR. Bonn coeinodHbgm
CTEHOEPT oTMEHSEH Dol 3ameHsl, TO NONOHEHNE, B KOTOPOM O08HE CORIKE HE HErD, DEROMEHOYETCH NPMMEHRTE B HaCTH,
HE ISTPEFMBAKIWER 3TY COLINKY.

3 TepMuHBI W onpegeneHUnA

B HacToAWEM CTaHgapTe NpuMedeHsl TepMdie Ma TOCT P 53731 - 2009 KadecTeo yonyr CBA3IN.
TepMUHE W ONpedeneHdA, a8 Take CRedyiowHe TEpMUHEl C COOTEETCTRYIIWMMK ONpEegeneHraAmA

3.1 rapaHTHpPORAHHLIM YPOBEHL ODCNYHHBAHKWA! 33ABNEHHEIN CNEpaToOpoM YPOBEHE OBCNYHHBEAHKA,
KOTODBIA OH TApaHTHpOBaHHS 0BECneYWBasT Ha OCHOBE COrMalerka ob ypoBre 0GCyKHERHKWA.

3.2 wHguBngyaneHoe cornawedwe of ypoede obcnymuBadwa: Cornawewwe of  ypoBHE
obcnysMBaHKMa, ONPenenfinlyes HHOMBAOVANEHLIE FApaHTHDORAHHEIE AHAYEHWMA NOKAIATENSA kKadecTea
YOI, NOPAZOK BIAHMOSEACTEHA ¥ OTEETCTEEHHOCTE CTOROH.

3.3 MOHWTOPMHr noxkalatened: Cucresma Habniogedss 33 KONWHECTEEHHLIMA - KIMEHEHAAMEA
NOKASATENSA KAYSCTEa YoNyrd, WX aHanKsa W oUeHKd, a Takse paspaboTed  peKOMEHZJaUWA  no
NEPedyNpesaeHidio d YCTRAHEHHIO HEXKENATENBHLIX OTENOHEHAR B YDOBRHE Ka4YeCTER YOy,

3.4 cornawedwe o8 ypoBde obcnysueanwAa (Service Lewel Agreement - SLA);  SLA:
OoRyMEHTUPOBAHHOE COrNAalleHde Oayx 1 Bonee cTopod, ONQedensiowes rapaHTHRoBAHHEE IHAYEHKA
NOKAIATENEA KEYECTRA YOIyrd CEAIM B COOTEETCTEWM © yLOBHEM OGCNyMWBaHHA, NODALOK BIAKMOLEACTEHA
H OTBETCTBEHHOLTE CTOPOM.

HMapgauwe odruManHo®
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3.5 THnoBoe cornaweHdke of ypoRde obonysuBaMuA: Cormawedwe of ypopse obcnymuoaHus,
anpeaenAnes OOdH W3 YypoaHeld obcnysHBaHKA, Npegnarasmbix onepaTopomM.

3.6 ypopeHe oGcnysueanna: CoROKYNHOCTE NOKA3ATENENA KaAYecTEa CHAILB2EMON abOHEHTY YCIYyTH
CEAIM W MX NDeAeNbHblE IHAYOHWA.

4 CornaweHwe ob ypoBHe obcnyxuBaHna (SLA)

B HacToOALWEM CTaHOAPTE NpUMeHaHsl nonoxedna NOCT P 53724 - 2009 KadecTad yornyr ceAzd. ObwMe
NoNoKeHnA.

4.1 Ofwes onKUcaHKe

4.1.1 Ycnyra CBRIW, OkazbipaeMan  aboHedTy, XapakTepWayeTcA  ONpedencHHbiie - YPOoBHEM
ofcnywKBaHHA. Ckaladkwe pAGa  yonyr CEAZM BOSMOMHO © YCTAHOBMEHWEM HECKONLKMX  YPOBHER
OOCITYHMBIHAA.

4.1.2 TekcT cornaweHda of ypoBHe cDCMyMUBAHWA COCTARNSETCA Ha DyCCKOM Sakike [1].

4.1.3 Cpok gefcTenAa cormalesya of ypooHe obCcnyMHBaHWA co0TBRTCTRYET CPpoKy OeRCTBMA Joroaopa
Ha OKA3AHWE YONYTW, HEOTLEMNEMON YacTek) KOTOPOrD OHO RENASTCA, SCMKM MHOE HE OfSBOpeHO B
COMMaLeH M.

4.1.4 Onepatop MOMET 3aKNK4aTeE ¢ aboHeHTaMKM MHSWEM Y aNEHEE ¥ TUNCBLIE cornawersna of ypoaue
OfCNyHHBAHWA.

4.1.5 Onepatop MOMeT HMETE HECKONEKD BADHaHTOR THNOBLIX COMNaWweHWA 0b ypoBHe obCryHHBaHHA B
JABMCHMOCTH OT YPOBEHA KA4eCTEa OKA3LIBABMLIX YCNYyT CBR3M M Tapudion.

4.1.6 MHaderayansHele cormaweHds ob ypooue ooy EMBANKMA 138N04aloTes o sanpocy abouedTa M
BENICHAKT B cebA HHOHEBMOYANBEHEE TAPAHTHPOBAHHEIE IHAYEHHA NOKAIATENEW KAYECTED YOIV, NOPALOK
BAAMMOOEACTENA M OTEETCTREHHOCTE CTOROH.

4.1.7 Mvguangyanesoe cornawedue of ypoade obcnysuBadkua MOMET COCTARNATLCR NDHMEHMTENEHD
KO BCEM YOMyraM ONepaTopa, OkA3EIeMbl aG0HEHTY.

4.1.8 Cornawenwe of ypoeHe ohocnyKuBasna onpegenaeT:

- HOMEHKNATYRY NOKAIATENEHR KAYSCTEA YONYIH CBRIM,

- FApAHTHMPOBAHHEE AHAYEHHA NOKAIATENEN KA4SCTES YOMyTH CRAIN!

BUOE! (MEPHOPMTETE) HEWCNEABHOCTEN,

- MPGUEOYPsl BAaKMoOCACTBHA CTODOH!

- OTBETCTBEHHOC T CTOROM !

- YEMOBWA W NORAAoK NEPEPAcHETa NNaTe 38 Yenyry.

4.1.9 Cornawexie ob ypoeKe O0CNyEWEaHKE SNPelenAeT KaYecTED CKATRBABMOR CNEpaToPOM YCMYTH
YEpEed paa NokasaTened, CchopMyNHpoBaHHEE B NOHATHBX ANA a60HEHTA TEPMHHEX,

4110 B uensx ofecnededds rapadTUROBAHHOND  BRINONHEHWA O083aTenkCcTE  COFMAalLeHKEA,
JAKNISEHHONS C aB0HEHTOM, M DEMYNHUPOBIHKA OTHOWEHWA © NAPTHEDAMA ONepaTtop MOoMEeT JaTo4ars
cornawenwa of ypopse OSCNyHMBAHWA C ADYIHMH ONEQATOPamMM, NEMHAMAKWMMK Y4aCcTHE 8 Npouecce
CRAZAHWA YCNYTH CaRad aboHeHTy.

Monuyo CTEETCTEEHHOCTE M0 COrNACOBARHEM TAPAHTHDORAHHEM SHAYEHHAK NOKAIATENEH KadecTna
YO CBAIM HECET ONEQaTop, HENCCOeaAcTEeHHD BIAVMOOENCTEYIOWMA ¢ aboHeHTOM W 3akMCYHBLLKA ©
HdM cornawedne of ypopHe oBenywHBaHHA.

4.1.11 ADOHEHT HMEET NPAED HA NPefLRENEHHE NPETEHAMK ONepatopy No rapadTUpOBAHHBEKM B
cornawenkn of yposle obcnysmBakna o0AIaTENsCTEAM B DAMEAX 3AKNHOHEHHOND OCroBOpa Ha OKasaHwe
YEMYTA ceAad |1, 2.

4.1.12 Onepatop MOeT OTE333Te ab0HEHTY B COCTARNEHAK COTNawWars 0f yooBHe 0BCNyHHEAHWMA NpH
YEMOBKKA OTCYTETBHA pecypoon, HEoDRoOUMEE NS OKasaHHA Yenyrd & TpeSyenon chbeme 1M & Tpehye MbiM
HAYECTEOM. MOTHBMEORAHHEIA OTHAS HANPABNAETER aBOHEHTY B NHCLMEHHOM BUOE B CNYHAE NUChMEHHOND
abpawends aboHeHTa.

4.2 BajoBan cTPYKTYpa

4 2.1 bazopas CTpYETYpa cornaweHna of yposHe obCNyHHMBAHMA NPUMEHMEE KO BCEM YOIYIaMm CEARIK,
HEIADNCHMS OT MCNoOMsIYEMBIXN TEXHONOIAN.

4 2.2 B Daloayio cTpYKTYRY cornawexua 0f ypopue obcny#MBaHMA BXO0AT CNegyiowme paigenks:

- BEOSAHAR YACTh,
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- ofnacTe OERCTEMA;

- YPOBEHE COCMYHMBAHKE,

- NPOUEQYDPE BIaMMOdeRCTEMA CTODON,

- KOMNEHCALMI,

- CEQEWCHOE OBCnyRHBaHKE;

* KOHPKOEHUHANEHOCT

- AKTYaNUIaUKa;

= NOANHCHA CTOROH,

423 B pepogdoi YacTe cornawesya of ypoede oScnyuBaHMA NpeactasnieTcA MHubopMaums o ero
YHACTHUEAX W GNACRIBAETCA UeNs COrMallaH ke,

424 B pasgeng «~0O0NacTe OSRCTEWA» MNPEQCTABRMAKRTCA  HASHTADWEALWOHHLIE OaHHBE oOb
okaabBagsmoR  aboHedTy yonyre CBAJW, Ha KOTODYK pacnpocTpadaeTcA cornawedde of  ypoBHe
ofCny#HMBAHWA]

= MOMHOE W COKDALYEHHOE HAXMEHOBAHWE YENYTH,

- ohLEse OMMCAKME YEMyTH;

- NEpEYEHE TOYEE QOCTYNE B YCNyre:

- CKEMA OPraHd3alMiE yonyrH (NpK HeobxoauMaocTi),

- GNUCAHWE A0H OTEETCTREHHOCTH anepaTtopa 4 aboHeHTa;

- MEQLHO OKSIAHARA YoyTH M Qpyroe.

OfWwes ONWCaHWE YONyrd COCTABMASTCR B TEPMHAHAX, OOHOIHAYHO MOHAMASMBE CNEpATOPOM K
ABOHEHTOM, W OTDAMAOWMY BOCMDHATHE YENYTH aBoHeRTOR.

B pazgen moweT DblTe BRMOYeHa HHDODMAUKE 0 HECKONERAX YCNYrax, OKASLIBASMEX AD0OHENHTY, SCNK
OHA ABNAIDTCA NPEAMETOM HHOWEHGYANLHOrD COrMaweH-a of ypoeHe obCnyRHEaHHa.

425 B pasgene «YpoRede oBCnysHBAHWA+ NpegcTapnaetcs  nogpofsan  wudopmauma o
COMMACOBAHHOM YPOBHE ODCNYHHNBaHKA.

- NOKA3ATENAY KAHECTEA YOI CEAIM;

- TAPAHTAPCBEAHHEIX SHAYSHUAX NOKAIATENEH KAYCCTR OKAILIBAEMON ABOHEHTY YCNYIH CHAIK ¥ ADYTOa.

426 B paagene «lpoUuegypl BIAWMMOOSHCTEWA CTODOH- NPUBOOATCA NpOUeOyDel BIAWMMOOSHACTBHA
onepatopa W aboMedTa. OTHOCAWMECA K NPOUECCY OKAZAHWMA YOIyrd. NPY BnABNeHUA B YCTPaHEHWK
HEWCNPABHOCTER, NEPOBEOEHKA NEOEUNAKTHYECEHN, DEMOHTHBEL W SRapHAHBER paBoT M apyrie.

427 B paigene » KoMNeHcawiK» onpeaenasToa:

- OTBETCTEEHHOCTE ONepaTopa Neged aGoHEHTOM NP HEBBINOMHEHWH FApaHTHPOBAHHLIX 0GRIATENLCTE,

- NPOUEOYES PAIDEWEHHA CROPOS W PaAHOTNACKRA.

WrpadiHble CaHELKKE 38 OKA3aHne YCNyri HeHAONeKaWers KaYecTia B YacTi CorNacoBaHHoro ypoaHA
obCcnNyEMBAHKME MOMYT NPeacTARNATE COD0M:

- YMEHBLWEHWE EXMEMECRYHOR NNATE 338 YonyTy,

- NPEACCTARMEHXE CKMOOK,

- PACTORMEHHE KOHTRAKTA;

- NpeaocTaanerke: GeCnnarHsx CepBHCOE W ApYIoe.

42 8 B paagene «» CepavcHoe obcnyxvaadwe: NpeQcTaABNASToA CNEqywLan MHgopMaUnHa;

- GNHMCAHME YOIYT CEPBMCHON NoO0e DMK,

- HOMTAKTHBIE OaHHbIE Chy#bbl CEpBHCHOR Nogoepxsr [Tenedioddei HoMep W HoMep dakca, agpec
ANEKTROMHOR NOYTEL NOYTORLIR 3OpeC W QpYIoe),

- rpadore patoTel CAYEOR CEPRUCHOE NOOOEDMKN,

- NpOUEQYDEa B3AWMOOERCTEHS CTOPOH NDW CEPBHCHOM COCMYKHMBAHMK,

- NPHMOPATETE MOCTYNAKWME OT aGoHEHTOR 3aNpocoR;

- BOEMA PRAKUWK HE 38nNpochl DasnHYHbIX NPHODWTETOR,

- BREMA DEWEHKWA Npobnem;

- KOHTAKTHEIE NKUA W Opyroe.

4249 B paigene «KoupHaeHyHaneHocTes YEASRIBESSTCR YPOREHE KOHOWISHLHANLHOCTH COMrMalesia,
HHEODMALKK W OOKYMEHTOR,

4210 B paagene «AKTyanwaauuas MNePEYUCAKCTCA MIMEHEHWMA, OOAYCTHMLIE ANA BHECEHMA @
cornaeHye 0f ypoRde 0BCnyHBAHKA, M ONHCLIBAETCA NPOUEOYRA BHECEHMA WIMEHEHIA.

4211 Cormmawenwe 0f ypopHe 0GCNyMMHBEAHWA MNOONWCEBEAETCA NONHOMOYHBIMK NPEOCTAEMTENAMK
CTOROH B pasgensg «~Moannck CToOpoH».

4.3 Mokazatenu kavyecTEa

4317 OnpegencHyde MNOEAIETENSA EAa4Y9ecTBa OHAILIBAGMOW Ab0HeHTy YoNyrd CBAad  [enAeTCA
HEO0EX0OMM B JNEMEHTOM COrNalweHHa ob ypoaHe CBCNyHNaaHHA.
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432 B cornawexui 0f ypoBHe 0GCNyMHEIHWA NPHACGATCA NONHLIE W COKPALEHHEE HAMMEHOBAHKA
nokazaTensi KadecTBa Yonyrd Cceaad. DopMyndpoBKM NOKSATENER KA%ecTBA YONyMM QoeHbl BeiTe
NOHATHE ABTHEHTY W MMETE OOHOIHAYHOE TONKOBAHME CTODOHAMM.

4 3.3 MokazaTend KaqecTBa Yonyrd CBR3IW, BENoYasMBe B cormawedde of yposHe OOCnyKUBaH«a,
OENATEA HA OBE KATETOPKN!

- CNEUHANEHEE = NOKAIATENM, YCTAHOBNEHHBIE ANA COOTEETCTEYHILEMD BIOA YONYT CERIM UMK CeTek,

- OEWKHE ~ NOKASATENW, HE JABMCALLME OT YYD WIANK TEXHONOAA.

4.3.4 B cornawenke of ypoRHe 0BCNyRKHBAHKA BHKMNEOHYANTCA NOKAZATENW, XAPaKTe0HIVIoLWHE KAYECTED
YCMYMA CBA3M © Yy4eTow kadectea pafoTel ceTw, Ha $aize HoTOPON OKAILIBAGTCA YCMyra, W Kadecrea
COCMYMHUBAMAA MO HAWGONSE IHAYNMEIM ONA aB0HEHTa NoOTPEBUTENBECKAM CEBORCTRAM YoMy T

= OOCTYMHOCTH (FOTORHOCTH) YT,

- KA4BCTEY Nepeaaqm;

- Ka4ECTEY OBy HHMBAHKMA.

4.3.5 Mokazarend, BEMOHasMbie B8 cornawedke ofb ypoaHe ODCMyMWBAHWA, OOMN#HE NOO03BATLCH
HIMEDEHHKD M KOMHHBCTEEHHON OLUEHKE.

4 3.6 B cornawedne of ypoRHe oSCMyMWBaHHA MOMYT BRAKNATLCA K3K NPAMEIE NOK3IATENH (HAnNDHMep,
CBDEMA NPOCToR. ], TaK ¥ KOCBEHHEE NOKAZETENM KAYECTES YCNYyTH, KOTODLIE PACCHWTRIBAOTCA Kak dryHKLMK
MpARMLIX NoKaIATENSA (HANPKMED, «K03EDHLWEHT roToOBHOCTH ).

4.3.7 B cornawexme of ypopHe obCnyMbanMA DENOHamTCA Handonee CylWecTBeHHBIE DA Kama0 M3
CTODOH COrNALIEHHA NOKS3IATENK Ka4SCTEa YCNYIM CBAIN.

4.3 8 MapadTUROBAHHBIE IHAYEHKWA NOKASATENER KAYECTEA YOMYMH CEAZK YOTAHARNMBAIOTCA HA CCHOBE
OERCTEYIOLWMYE Ha MOMEHT COCTABRNEHWA cormawedds of ypoasde oSCnywMBaHWA DelepanbHelx H
OTRACTIEBEX BOKYMEHTOR:

- DEOepanEHEER 3aK0HDR,

- TEXHHMYECKHE DErMaMeEHTOR,

- HAUWOHANEHBE CTAaHdapTos,

- PYHOBOSOAWMK DOKYMEHTOR,

= NPEABAN OKAIAHKA YOIy,

MPWEIIOE K OPYIAMX OOKYMEHTOR.

MoW HANKMYKA QOKYMEHTOR, YCTAHABMNUBAWME 0SAIATENLHBIE KONMYECTEEHHEIE TPEGORAHWA K TEM KUNK
HHBIM  NOK3IATENRM  KA4YBCTEA  YONymd, BEKNKMaeMble B cornawedde of  ypoBHe obCnyEWBaHHR
rApAHTHDOBAHHEIE IHAYEHHA 3THE NOKAIATEN2A JoNHHE BblTe HE XYHE PENaAMEHTHDOEAHHLIX.

439 B ka4ecTBe rapavTHPOSaHHEE IHaY9SHAA NOKATATENSH KaYecTRa YOryrd MOrYT HCNoNe30BEaTLCH
HODMATHEHREIE AHAYEHWA, NPSOCTABNEHHEHE B CTAHZADTAX NPEINDUATHA CBRIW, KCNONLIVEMBIE B NDEKTHKE
POCCHACKHE GNEepaTopoB, 8 TAKKE B MEMAYHADOOHON NEAKTUKE, 8CNKM OHK He NEOTHBOpEdaT TpeboBaHuam
OERCTRYWHY hedepansHblX M OTRACNEBR DETMAMEHTHDYIOWMY OOKYMERTOR,

4.3.10 OnA Nokazarensd Ka4ecTia, rAapaHTHPOBAHHLIE IHAYSHAA KOTODPBIX HE MOMYT ObiTe ONpELeneH::
cornacHo n. 438 v n. 438, npedensHee IHAYSHWA YCTAHABNAEATCA MYTEM aHANHIE WMEWEBrocs Y
CNEpATORE MACcCHBAa CTATHCTHYECKMX JAHHEX N0 3THM NOKAIATENAM 33 CTATHCTHYECKM IHAYAMBIR Neprog
BREMEHM.

Mpouegypa eebopa NpegeneEHBE 3IHEHEHWA NOKAZETENER KAYECTEA YOIy CBAIW BRNDYacT B ceba;

NpeLEapMTENEHBIN OTEOD NEEJenNEHEE IHIYSHWE NoKa3aTE A,

- CHOp CTATHCTUHECKWE SaHHLIX O KSYECTBE YOIy,

OLEHKY NOKAIATENER KAYSCTES YENYTW Ha OCHORS CODDaHHBE CTATACTHYECKWY QaHHbIX,

- OUEHKY YacToThl HECOOTBETCTEWA NDEJEnbHBM IHAYEHAAM W QHHAHCOBEIX NOTEDE OT NDHMEHEHHA
WrpadeHEE CaMELMWA;

- KOPPE KLLMD H COrMAacoBaHue NEeenbHbE IHASEHHA NoOKasIaTenaA.

4.3.11 BeibpanHeie B paskax cornawedkds of ypoade OGCNYWHBEAHWA TARAHTHPOBAHMLIE IHAYEHHA
nokazatensi He JOMKHE NPHBOOMTE K HECODNIogeHHIO rApaHTHPOBAHHLIX IHAYEHIUEA NoKasaTened KaYecTea
YENYT, OKASEIESEME R GNEPATOROM OPYIMM aboHeHTam.

4.3.12 YcoranopnewHss cornawedken of ypoBHe OGCNYyHMHBEAHWA NOKAIATENM KAYECTEA MOMYT DbiTk
OO LEAMHENRE B 80MHLIA MHEEKS KA4ECTEa Yonyrv caaan. Mpr aTom B cornawesHdn of ypoeHe cBonysneania
CNDEAenAKTCA BECOBEE KOMDPHUMEHTE KaKA0ND NOKAIATENA KAYECTREA YONYIH,

4.4 MoHUTOPMHI NOKaZaTenNal KaYyecTea

441 MoHWTopHHr Nokalarensil KaYecTsa, XapakTepMayiillKe YLOoReHE CDCMyHMBaHMA OEadbiBasmoi
AG0HEHTY YCNYIA CBAIM, ABNASTER HEOGXOOMMEIM YCNOBHERM COFNAWEHHA 0 yDoBHE 0GCMyHHEAHMA.

4.4.2 MOMATODWHI MNOE3JATENEA EAYECTBA YOryTH CBAIM MOEeT NPpOoMIBoiWTBCA ONepartopoM  Kak
wEYHHEIM METOOOM, TAK W B ABTOMATAYECKOM DEMKME © NDPHMEHEHHAEM aNNapaTHO-NPOrpaMMHEIX COeOCTE.

4
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4.4.3 MNpy OpradK3adry MOHATOPWHIE NOK33aTenel KaYecTea Yoryrd CBRIWM B pamMkax cornawedna of
ypoRHe  OBCNYRHBAHMA NDegnoYTUTENBEHBIMK  SBNAKRTCA  SETOMATHYECHKHME METoALl,  NeIBONAKLWLKE
NPOWIB0ONTE KOHTRONE TADaHTUROBAHHEXE NCKA3ATENER B HENDEPRIBHOM DEHHRME,

4.4 4 Menonesyauble ORepaTopoM Npd OpraHd3au«d MOHMTODWMHME NOKAZATENSH KaYecTBa YONYTH CRASK
annapaTHo-NEporpasMiBEe cpeOeTea NoANeHarT CcepTedHkaumy, OeKNapupoBaHkio d  NAUEHIKPOBAHKIO
COMMACHD YCTAHOBNEHHEM TREDOBAHWAM K WX NDHMEHEHW HA CETH ANeKTPOCEAIM Poccrdckol Defepa ki
[11.

4.4.5 CTopoHe cornaleHina ob ypoeHe 0BCNYRKBEAHKWA COrMAcyioT NpoUedyDel NQOEELEHMA HAMEDEHWA
B pAMEAX MOHMTODHHIE NOK2ZATENEN Ka4EcTBa YOy,

B cornawedde of ypooHe OSCNyMHBEHWA MOMET HE BEMKHYATRCA ONHCAHME CAMONG NpOoUEecca
HAMEDEHHA, KOTODEIA JARKCHT OT NPHMEHASMOR TEXHONOTHE W HE BXOOWT B I0HY KOMIETEHLWA aboHeHTa.

446 Mo wenanmn abodeHTa onepaTop NPEJCCTABNAST SMYy BOIMOWHOCTE KOHTPONA BeNONHEHWA
YCMOoBAR  cornaedvA of ypoBde obcnyHUMBaHWA MyTeM Oprasdsalxdd O0cTyna K CROBH  CcUCTame
MOHHTODMHTE NOKAIATENeH KAYeCTEa YONyTH,

447 PeayneTaTel MOHWMTODMHIE NOKA3aTENnel kadecTBa OKadbEaemol aboMedTy Yofyrkn  CBAIK
NSANEXAT KDAHEHMID B TEYEHWE YCTAHOBNEHHOMD COrNaluaHHeM cpora.

448 AprMEHRE OAHHBE MOHWTORHHTE MOK33ATENEd KAYeoTEa YOoNyrd BeROainTcA onepaTtoposM no
anpocy aboHEHTA B COOTBETCTEBMA C YONORMAMK COTNAWEHKA,

4.4.9 Onepatop 0GecnedyBasT PEIEPBHOE KOMWMDOBAHKE W BOCCTAHORNEHWE PEIYNETATOE MOHUTORKMHNE
NOKAIATENEA KAYECTES OKAILIBAEMON a00HEHTY YoMy CRA3N.

4410 Mpw Heolxo0MMoCTA (BO BHEWTATHEE CUTYAUWAX] NDUOCTAKOBWTE COOD JAHHBX B paMeax
MOHHTODMHTE NOKAIATENSN KA4eCTEa YONyrd onepaTtop Hegopsrpyet of aToM aGoHEHTa B YCTAKOBNEHHER
COTNALIEHAEM CROK.

4411 DYyHEUMOHHPORAHME CUCTEMBl MOMHTODMHIZ NoKaZaTensil kadecTea Ookadeeaesol abodedTy
YOI CBAIM, BRNIOYEHHEX B Cornawedke of ypoeHe OGCIYHHBAHWA, PETMAMEHTHRYETCA NONCHEHHEM O
CHCTEME MOHWTODHHMA CNepaTopa.

4.5 OueHKa NOKaZaTened KayecTea

451 OueHka NOKaIaTENSHd KAYeCTEa YCNyTd CBAIM NDOMIBOAMTCA HA COOTEETCTEME WX PakTHYeCKME
IHAYEHAA TADAHTHRPOBAHHLIM AHAYEHKEM, ONPELENeHHER B COrNaweH i of ypoaHe oBCnyErBaHHea,

452 Onepatop ofecneddBasT OOLEKTHEHOCTE NMEOMABOOMMBIY W8 OUSHOK NOKaIaTensed kadecTea
OESARIBAEMON ADOHEHTY YOIy TH COATMA.

453 OCueHka NOKAIATENEH KIYeCTEa YOMyTH  CER3IW  MOMET  NPOMIE0OWTECR  ONepartopom
CAMOCTORATENEHD  WHMA  ©  NPABENEYEHUER  TPETBER HEIABWCHMMON  CTOROHE  (MOHWTORMHI, ayguT,
cepThdrkaura), obnaganweld Tpebyeron koMNETEHLWEN.

4.54 Onepatop obecnedvpasT aboHEHTY BOAMORHOCTE CAMOCTOATENEHD NPOUIBOOWTE OLEHKY
NOK3IATENSA KAYeCTEd OKAILIBIEMOR BMY YONYTH CBAIM HAa COOTBETCTEBWE FAPaHTHEOBAHHEIM IHAYEHHAM
COMMACHD YCNOBWAKM COrNaweHHa of ypoaHe oBCNYEMBAHHSA NPH HAMRYAH TEXHHYECKOH BOIMOMHOCTI,

4.5.5 MNopRaok OUBHKA NOKAIATENSA KA4YSCTEa Yoyl CBA3M, BEAKYEHHBIX B cornaweHne of yposHe
oBCNYEABAHMA, O0MKEH BolTe NOHATEH aGOHEHTY.

456 B cornaweHde of ypoRHe OBCMyEMBAHKA MOMET ObITe BHHOYEHS METOOONOMMA  OUSHEK
NOKSIATENSA KAYSCTEA YONYTW CEAIM.

457 OueHEa NOEaJaATENER EA4Y8CTEa YONyrd CEAIM 8 pPaMEax MEMCNepaTopoEors cornaweHna of
yoopHe ODCNYyMWBAHMA NPOMIBOOWTCA Ha YONOBRMAX EOHHOMG MEeTOOHYECKrs Nogxoga K oueHEe K
CONCCTABMMOCTI DEIYILTATOR.

458 OugHka NoEaIATENER KAJecTEa OKAILIBASKO aboHEHTY YCONyrd CBRIW NNaHYpyeTcd Ha Bech
Neprod OBRCTEHA COrmaweHyda of ypoade obcnyRHuBaHKra.

459 Onepatop cOBCNeYMBART CROBBDEMEHHOE BRIABNEHWE HAPYIWLEHWHA yono@mi cornawesduwa of
YyoopHe OBCNYHUBAHKWA, WHDOPMARYET COMACHO YCTAHOBNEHHOMY cOornaedkneM nopaary abodeHta o
BLIABMEHHEIX CAYYARX HECOOTESTCTEMA TEKYLWErD YPOBHA KAYECTES ORAILIBASMOR  YOIYMd  CBAIK
rAapaHTHROBAHHOMY YRORHID obCcmymrBaHWA,

4.6 OTYUETHOCTE

461 Cormmawedrwe of ypoRde oBCNYEWBAHKA NREAYCMATRWEART HEODXOOMMOCTE  ORTEHWIALLWA
MEXAHAIMOE MHDOoMHUECEaRMA aboHeHTa o Tekywen ypoRue obonyanaanus. YoTanaenueaseTcR NopRgoE,
COE0CTRES WHDODMADCBAHMA, NONHOTE W NEPHCOMHHOCTE OTYETHOCTI onepatopa of yposHe oGCnyHHBAHKMA
NG ragaHTHROBAHHEM NOKAIATENAM KAYECTES OHAILIBASMOR abOHEHTY YENYIA CRA3I.
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482 Onepatop © OnpegeneHdHol B CcornaweHds 0 ypoBHe OODCNYHMBEAHWA NEepWOSHYHOCT D
COCTABMNAET OTYETE O KAYECTES OXAILIBASMON ABOHEHTY YCNYIH CRAM,

463 OmyeTel gna abowenTa ekneodawT B ceds meopMauguo B COOTBETCTEBMM C  YCNOBMAMMK
COrMaweHa:

- KAYECTES OKAIAHHON YOIy CBRAM,

= BENOAHEHHE TReboBaHKA cornawerkng 0 ypoRHe 0BCNyKHBAHWA.

4 6.4 OTYaT O KAYECTEE OKAZAMHOW abOMEHTY YCNYrd CEAIW COOPMKT OUSHEY AOCTHIMYTOND yROBHR
FAHECTEA NO FADANTUDCRAHKEK Noka3aTenam. OT4eT HangapnAeTca aboHeHTyY COMMAcHD YCTAHOBNEHHOH B
COrMNale i NEpHogHYHOCTH.

465 OTyer o seiNonHeHdd TpeboBadri cornawelks of ypoRue ODCNyWHBEHWA COOEDWMWT KpaTHyW
CREpaTHEHYI0 KEDODMAUKIo © TEEYLWMY OUSHKAX MNOKSIaTensk KasvecTEa OXailblBAaeMol abGoHeHTY YonyrH
cBRaK. OTHeT HanpaenAeTeA adoHEHTY B COOTEETCTEHM C YCNOBHAMH COTNALLIEHHA.

466 OT4eTel ACM#Hb COOSEEATE WHROPMALWKD MO KEWO0A ToYKe [Moynne To4ek] OoCTyna K
OKAILIBACMON BB0HBHTY YCNYNe CRATN.

4 8.7 Mpu npegocTaeneduu atomedTy o0T4eToR onepatop obecnedyuBasT WY QOCTOBEDHOCTE M
CROBBPEMEHHOCTE.

4 6.8 OnepaTtop obecnequaasaT 3aliKTyY OT4ETHOR MHGOpPMaLUK, HanpasnAeMol aboxenTy [1, 3].

4 6.0, Paadornacda CropoH Mo peayneTATAM OUSHKW AOCTHIHYTONS YDORHA KAYECTEa Yenymd no
rApaHTHDCBAHHEIM NOKS3ATENAM PAIPEUANTEA B COOTEBETETEMK C YENOBHAMKA COMTNALLIEHKA.

4.7 AKTyanWaalua

4. 7.1 Cornawedine ob ypoaHe oDCNyHHWBAHKA JOMEHO NOOOeDKHBATECA B AKTYANEHOM COCTOAHHH.

4.7 2 NonyckaeTcA NEpecMOoTp M KOPPEKTHPORKS COMMalleHna of ypoRHE oDy HUBAHWA N0 MHHLWMaTHEES
HEMO0A M3 CTOPOM.

4 7.3 AKTyannaauums cormawenna of ypoaHe cOCNyHHMBaHuA NPOM3IBCOMTCA NYTEM JOKYMEHTHEOEAHMA U
COMMAacOBaHHa CTORPOMAMM BHOCHAMEBIX HIMEHEHN,
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[1] degepansHel zakod PO o1 7 wona 2003 r. Ne 126-03 «0 ceaaps
[2] PTepepansHbi@ 3akod PO o1 7 despans 1992 . N 2300-] «0 3aw|re npae noTpebuTenei-

[3] @®egepansusi@ 3akod PO ot 27 wona 2005 r. M 14803 o086 uigopmaus, “HopsanHoHHb!x
TEXHOMOMAAK W 33WKHTE HHOpMaLHe
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YOK O06.1:654.01:658 64:006.352 OKC 03.120.10 T59
Knodepse cnosal KaqecTBO YOMyrd, MOHWTODWAN, NOKaIaTend KadecTea yonyrd, cornawedue ob ypooHe
OECIYHMEIHMA
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