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MNpeaucnoene
1 PAZPABOTAH YupewgeHdes «UeHTp cepTHgMEaUME yonyr CEATK.

2 BHECEH ¥Ynpasnewden paigvTdA,  dEDOpMaUMoHHOre  obecnedeHWA W aKkkpeadTauiu
TenapansHors areHTeTEA NG TEXHWYECKOMY PEryNMDOBaHHMA ¥ METDONOTHIA

3 ¥TBEPHOEH M BBEOEH B AEMCTBWE MNpukasom PeqepansHore areHTCTEa Mo TEXHHHECKoMY
DEY NAPOBIHKIO W METRONOrHK 0T 27 gekabpa 2012 r. Ne 2092-cT

4 BBEE[OEH BNEPELIE

Mpaaura npuMeNasus HMacmoawess cmandapma yomasoanassl ¢ FOCT P 102012 (pazden 8).
Hiwchopaayus 0f USMEHERUAE K HACMOALeMY cmardapmy NySnukyemca @ exesoddcid (Mo COomoaHLiD Ha
| aMEapa mekyuwezo 2oda) U opMayuoRROM YRazamene «Hauwosanskieie cmandapmel», & oghuliuanbeeil
MEKCM  UIMEHEHUE U RONDESaN — 8 SXeMECAYHONM URoDMayLoNHOM  yrasamens «HauuonansHee
cmaddapmei». B ciywae NepecMOompa [Jamenbl]l DO OMMeNbl  HacMoAwWweso omakdapma
coomaamomeyies yeedomnesue Oydem anyinuroeasc 6 GOusxaldwen aeinycke UsdopMayuonnozo
ykazamena «Hayuonansdeie cmandapmbis. COWNSEMOoMayiilad uiopMants, yeedomMnotLwe o IMescisl
PAIMEWAIOMCT MaKke @ UMDopWayUoHHOD cucmeme o0flLes0 NaMbIOFaWUA — Ha ofililuankHoM cadme
Tadepansboen A28HMEMES N0 MEXHUYSCKOMY DEZVNMUDGEISHLD U MEmponcauld & cemu Mamepuem
igost.ru)

@ CTangapTaudgropm, 2014

HacToawuii cTanoapT He MoxeT GuiTe NOMHOCTEID MM YacTUYHG BOCTDOMIBEIEH, THRAEMPOEAH M
DACOpOCTOAHEH B KAYECTEE OPMUMANEHOrD WagadkA Ges paspelledrA PegepansHoro aresTcTea no
TEXHWYBCHOMY DEryNMpOBAHKIO M METDONOTHIA
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HAUWOHANBHBIWA CTAHOAPT POCCHMWUCKOW ®EOEPALMWM

CHCTEMA HALWOHANBHLIX CTAHOAPTOE B OBNACTH KAYECTEA ¥CNYT CEA3N.

ClugHEa Ka4YecTBa YONyr CEAIW HA OCHOBE MHEHWA NOTReOWTENeA

Systam of national standards in the field of quality of a lelecommunicabion service.
Evaluaton of the quality of commurication services on e basis of consumar viaws

[ara eeenpHrA — 2004—N—0

1 OBnacTe NpUMEHEeHHUA

HacToAwMiA cTadgapT yCTauABNWBAeT NopROoK NPOBEOCHWA OUSHKM KaYeCTDa YCNyT CRAIM,
CNoCOGHOR OTDA3NTE MHEHHE NONLI0BATENEH YONYTaMK, OK3ILIBAEMEIMA ONEpaTODoM CEAIN.

HacToAwMin cTaugapT npegHaiHaded  O0A  WCNoNe3I0BAHKMA  XOJIANCTEYIOWMMK  CyEhekTamu,
OEACTEVIOWMMY B oBNnacTi okazaWMA yonyr CEAIW, W ADYTMMH JAMHTEDECOBRAHMEIMKE B Tak0l OUEHKE
CTOROHARMIA, 3 TAIOHE NONEI0EATENAME YCNYTakMM CEATH,

2 HopmaTHBHGLIE CCLIMKEX

B vacToswes cTaHaapTe MCNoNbLICEAHE! COBUTEA HA CIeqyHHUKE CTAHOADTE !
— [OCT P 3724 - 2009 Kavecteo yomyr ceasn. ODWwe nonoseHus
- [OCT P A3T3 - 2009 KavyecTeo vonyr cEAZW. TepmMiHsl 4 onpeensdika

Mpuwmedaduwae— [y NONBIDEAHAK HICTOAWMM CTAH0ARTOM UsnecoobpazHo NpoBepHTE SEACTAWE
COBIMO4HEIE CTAHOQARTOR B MHEOPMALWOHHOH crcTeme ofwaro none3osaHeA — Ha OpuUHAansHOM canTe PegepamsHong
ArEHTCTEE N0 TEXHHHECKOMY DEMYMHDOBEHHED W METPONOMME B ceTi VIHTEPHET Mnu no eserodHomy HHPOpManHoHHOMy
yRaaaTenn «HaykwoHanesHele CTEHOSPTLIY, KATOPLIA onyGnNUEOBAH ND COCTORHMKI HA 1 RHBApPA TEKYWErD rogd, @ no
BEIMYCKEM EHEMECRHHOMN AHPODMaLWMoHROrD yEa3atenn «HagMoHaneHeie CcTaHOap el 38 TaRYIHA rog Ecnu 3ameHeH
CObIMOMHBIA CTEHIGADT, HE HOTOPBIR SaHA HEOSTHPOBAEHHER CCBINEE, TO DEROMEHIYETCR WONONEI0EETE SEACTEYHHILYH
HEQCHKI 3700 CTAHOAPTE © YHETOM BCSX BHECSHHLIX B O3HHYH BSpPCHH WMZMEHEHWA. Ecnv 33mMEHEH CObINOYHER
CTEHOAQPT, HE KOTOPGA O8HE SATHPOBEHHAR CObMKE, TO POROMEHOWETCA WONONB3OBATE BEQCWR 3TOM CTAHOAEPTA o
YHEISHHBIM BRILE MOOOM YTESEOEHWA (NPMHATHR). ECnM Nocne yTEEpHOEHHA HACTORLEND CTAHOAPTAE B CObINOHHER
CTEHOAPT, HA KOTOPLIA O8HE JATAPOBEHHER COLNKA, BHECSHD HMZMEHEHHE. JETRArMBARKILES NOMOEEHWE, HE HOTOpROSE
OAHA COENEE, TO 370 NONOMEHHE PEROMEHOYETCR NPAMEHATE OB3 y48Ta OdHHOID W3MEHEHHA. Bonn coeinoHHe®
CTEHOapT oTMeHeH BG83 3aMeHbl. TO NONMHEHAE, B HOTOPOM O8Ha CORNKE HE HEMD, DEROMEHOYETCH NPHMEHRTE B HACTH,
HE 3ETRATMBARIWLER 3Ty COBIMKY.

3 TepMHHLI K onpegeneHyuA

B nacToawem cTasgapTe Monofs3o@ansl TepMuHe na NOCT P 53731 - 2008 Kadecteo yonyr cBR3K.
TepMHHE W ONPeaeneHna, a Takke CRedyiowHe TepMHUHEl © COOTERTCTEYHIWMMK ONpegene nam;

3.1 onpoe (poll): Metog cbBopa WHOOpPMALWMH, OCHOBAHHLIA HA  YCTHOM MW NHCbMEHHOM
COpaWEHAW K PRCICHOEHTAM © BONDOCAMK, COOSDHMaAHWE KOTODLIX NPEJCTABNAET Yelb KCCNegoBaHHi.

3.2 pecnongedT (respondent): NMuyo, OTEEYAOLWEE HE BONPOCE SHEETE MNH OAMLWLES WHTERBELI0.

3.3 aWkera (questionnaire). ObwegUHeHHan e0MHOR 33034980 CHUCTEMa BONPOCOE, HANDanneHHbiX
Ha3 BRIABMNEHWE XAPDAKTEDHCTHE NESOMETE HCCNedoBaHNR,

3.4 avkeTvpoBaHue (questioning): MWChMEHHBIA WNK YOTHRIG ONPOC DECTOHGEHMTA © MOMOLW LD
AHKETEL, NPMMEHASMBIR B KaYECTRE MeToga cBopa nudiopray i,

3.5 yooBneTeopeHHOCTE nonk3oBatena (user satisfaction): Bocnpuatwe noneaceaTtenas
CTENEHN BEINOMNHEHHWA &M TpeGoRaHMEA.

36 aavHTEpecoBadHan cropoMa (interested party): Muuo KNk rpynna ndy, JadHTEpecoOBalHEE B
OEATENEHOCTH WK YCNEXEe SGRraHnaanmm.

Haganue odHuMansHoe
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rl-',:l MMeaYdHKAAE - B Hacrorwem CTAaHOApTE NPWMMEHAETCA TEpMAH »NOML3OBITENE YOOYT CEAIM- B
HOHTEKCTE DUSHEH MHEHHRA CTOROHE, HCNoN b]-!."ICILLIE‘J-'I FOAYTH.

4 QueHKa KauecTBa YCNYr cBA3W HAa OCHOBE MHEHHHA nonbL30BaTenen

4.1 OBuwMe nonoxaHWn

4.1.1 Uenew cTampapTa AENAETCA GNpeJeneHMe SOMHOIo NoOxXoga Kk NpoRedgeHus onepaTopamM
CERAIM W OPYTAME JAWMHTEDECORAHHEIMKE CTOPOHAMA OUEBHKKM KaYeCcTBa YCNYT CBAIM HA OCHOBE MHEHIAA
MONESOBATENSA.

4.1.2 CTangapT yoTadaBnWeaeT MEeTOOHYECckne, ODTaHn3aUlHoHHLIE ¥ TEXHONOMHECKKE NONOHEHHA,
NEAMEHAEMBIE ONA NPOBEASHUA GLUEHEM EAHECTEE YCNYT CBRIM HA OCHOES MHEHMA NoNLaosaTenzd.

4.1.2 Ha oCHOBaHHM JaHHOMD CTAHJANTa XOIARCTEYVIOWHMH CyiheKTaMy, QEACTEYVIOWMMK B o0nacT«
OXAZAMWA YCNYT CBAIM, MOMYT paipabaTelBaTecd CODCTREHHEIE [BHYTDEHHHE] HODMATHEHBIE AOKYMEHTE No
OUEHKE KAYSCTES YONYT CEAIN G yHETOM MHEHHE NONLICBATENEH.

.14 PeaynbTatel OUBHEW EKa4eCTBa YONyr CBAIM NONBEIOBATENAMA NPAMEHAITCA MO KOHTRONE
NECUECCOR NpegocTaBNeHkne yonyr, adanvae a0 e THEBHOCTH YHKLWOHW FOBAHWA CHUCTEMBI MEHEI#MEHTA
HAYECTRES, CEPTURMEALNA YENYT, NPUHATAH YILABNEHYECKWY PEWEHAR NO COBSPLUSHCTROBAHMM KAYECTES
WCIyT CaRan [1,2].

4.1.5 QueHra ka4ecTea yonyr CBAIM HE OCHOBE MHEHWH NONLICEATENel OCYLWEecTENASTCA MNyTEM
aHanKaa  WHROPMALKA,  NONYY9astold  HeNOCpeACTEEHHD 0T MNONBIOBATENRE  NDd NPOBESEHHW
COUMONOTMYECEMK MCCNedoBanni {NepadyHci medgopMmagiel, W wudopsaumi, NonyYaemoil B peaynetaTe
OoroBopHol W Boel  NPOWMIBCOCTEEHHO-X0IARCTEEHHON  OEATENBHOCTM  onepaTtopa [KOCEEHHOR
HHdrOpMaLHK).

416 CHop NEpEMYHOlr WHDOPMALKWA ONA CUSHKM KAYeCTEa YOOyT CEAIM Ha OCHOBE MHEHAR
NENE30BATENEH GCYWECTENAGTER B X008 CANCSWHOM WNM BulBopodHons obcnedoBaHuA NoNsa0eaTeNbLCRoR
AYOUTORMM.

4.1.7 QOCHOBHEE METOOB, HCNOMB3yeMble N8 cGopa NepeBrYHOR WHEOPMALWK B UenAx OueHEA
HAYECTEA YONYT CERIM! ONpoec, NaHENL, qroryc-rpynnol.

4.1.5 OCcHOBHEE MEeToObl, WCnoNbayemMes gnA cbopa KoCBeHHOR HREODMaUKK B UEenAx OueHKH
FAHBECTEa YOMyT CEA3M HA OCHOBE MHEHWA MONL3I0BATENSR. y4eT wanod, 3aReck, NPETEHIWH, OTIMBOR
NoNBEIOBATENEN, Y48T  JAKNKHEHHLIX W NPONCHIMpoBaHMb  JorcpopoB,  yd4eT  nybnekauul e
CREUAANHIMPOBAHHEIX WADAHWAX. FAIETax, HypHanax, HHEoDMaUKKE paguo — H TENEEHIMOHHEIX Negeaad
T.0.. OTOAXACUMK MHEHWE NONEI0BATENEA O KEaYECTEE YCMyr CEAIM.

419 Couronord4ecke HoCnadoBaHWA, NPpoBOOMMBle B UENAX OUBHKWM Ea4ecTBa Yonyr CBA3ad
NENEIOBATENAMK, BEMKYAKT CReyWwHe 3TankI;

- NOAroToRKY MCCNE0oBannA;

- NpoBedeHde cBopa WHEDOEMA LKA O MHEHKKA NONETOBATE NN,

- obpaboTky ¥ aHanKa peayneTatoR chopa HHDODMaLKK,

- GPOpMNEHKHE DEIYNETATOR WCCNSO0BAHKA.

4,110 COoUMONaTHYECckHe HCCNBAoBAKKA MOrYT NPOBOARTEEA CHINAMA CAMONS ONepaTona CRAIK MK
MEHBNEHEHEERM BHEWHEN MpodseCoUoHaAnEH0R ORraHnIann6g.

4.2 MNogrotoBka W opradKzayua cBbopa WHGOPMaLHKA NpWM NpoBeOeHAM COLMONOrHYecKHMX
HCCneaoBEaHnin
4.2.1 Coop vHDOopMaLKKM NpKY NPOBESEHWA COUMONOMMHECcKMK HOCNegdoBaddih Qna oueHEW KadvecTea
YONYT CBAIN NONEI0BATENAMK OCYLYECTBAASTCA © NOMOLBK AHKETE.
422 Mogrotossa & NpoEeJeHKI0 MCCNeqoBaHWA BENIDYART,
- dpopMUpoBaHHe patoYeR rpynne No NDOBEEOEHKID KCCNEO0BAHWA,
- oNpeaenedde uened, 2a0a4 W aelBop opMel AHKETUDOBAHKA ]
- pazpaGoTEy Nporpasmmesl, rpaduea npoeedeHma pator,
pazpaboTky aHKeThl, COOepHAallEh BONPOCcE ANS MAYHeHKA MHEHIWA NONBICBATENER O Ka4ecToe
YN CBAIM,
- (POPMAUPOBAHWE PENDEISHTATHEHOH COBOKYNHOCTH ONPaMeaeMsly NMoNLICEATENEHA,
423 B 323BMCHMOCTA OT UWenel, 3agad W yoroBWd NPpoROOWMOre WCCNEfoBaMuA  MCNonsayioTcA
cnegyiowEe GopmMel AHKETHDOBARKA.
- N0 CcNocoGy NOOBEAEHKS AHKETHROBAHWMA {YCTHOE, NUCEMEHHDE)
= MO KpYTY ONpalvBacbi: {SACTHOS NAUD, NRPEONPHREAMATENN, CReUManHdcTe W 4P,
* N0 KOMAYECTEY OOHOBEDEMERHO ONPaLLWBAEMEX [EOHHHYHGE, TRYNNoB0E),
- NE NoNHoTe OXeaTa obLeKTOB MCCNEeACEaHWA {BEIDoDoYHOR, CNNoWHDE];
- NG KOMAYECTEY TeM, BXOLALWY B AHKETHRPOBAHWE (OOHA, HECKONBEDS),
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- MO YPOBRHE CTAHOADTHIALMK BONPOCOE aHKETE (CBOBOOHAA CXEMA, CTDYKTYPHPOBAHHAR),
- M0 YACTOTE NPOBEARHWE SHEETUPORIHWA (MOBTORRIOWEECA {NaHaNkHOoR]), OQHODaIoR0E).

MpuamevyaHwe —  DMNpumepamy  Hawbaones npuasnesslr GopM NDOEEOSHAR  SHKETHODBEHMA

NONBI0EATENEA YENYT CERIM ABNAHITCAS
paamemeHe BnaHkos aqksT B OoMcaX W CODHMCHEE UBHTDEX  ONepartopa, roE ooyWesTENSEToA

HENOCPEACTEEHHOE BIaHMOOSRCTENE © NRONLI0SATENEM,

- GRpPoC o TanedoHy;

- DBCCEITKE SHEET N0 NOHTE;

- PRCCHIMKA 3HEAT No &-mail;

- PAAMELLEHHE HHTEPAKTUEHOR SHKETE HA CAATE ONEpATOPE;

- PAIMELLBHHE BHKETEL B =MNH~HOM Ea0WHETSE- NONE0BATENA HE waeb-pecypos onEpaTOpa W QEYTHE.

424 Ona ofSecnededds OOBeKTHEHOCTH W MPOEeKTHEHOCTH  peayneTaTolE  AHKETHDOBAHWA
paapaboTaHHas aHKeTa O0MKHE COOePMATE ACHBIE, COHOAHAYHO NoHHMaeMsle, TPeByoWKHe NpoCTorD
OTEBETA [0 HET HMA SanneEHysD OUEHKY] BOMPOCE.

425 lMpu dopMupoBadul PENPEISHTATUEHON COBOKYTIHOCTH ONPaWMBAGMBEIX NONLICBATENER ONA
K000 CUSHHUBAEMOND BHIA YCNYT CRAIM BuINONHAKRTEA CNeayiowMe JedcTamna;

= NpH ManoM obeeme réHeEpaneHoR CoBGEYNHOCTH NONBI0BATENEA OUSHHBIEMEIM BHOOM YOIYT CER3K
(oo 20} B cocTas ONpalMBASMEX BEMAKMYAOTCA BCE NONEICEATENW, NpK DBONeLEeM KoNUYecTRe -
hopMUpyYeTeA BRIBODOYHAR COBOKYNHOCTE NONLACBATENEH;

- ONpEeqenAeTcA CYWEecTEVIOWWA COCTae NoNLICEaTeNsd QaHHord Buda yonyr CBAIKM. THNMHecKKe
rpynnel NoNE3CBATENEA (HANDMMED, YACTHLIE NWUA, KOPNOPATHEHLIE NONL3IC8ATENW, CNepatopbl CERIK),
KOMWHECTEO NONE30BATENEA B KAMAOH TWUNWYeCcKoW Ipynne, YOenNbHuid Bec THNWMHSCKDE rpynne B
reHEpaneHoR COBOKYNHOCTH MONLA0CEATENEH,

- GNpeEaenaeTes ofbeM BblGOpPOMHON COROKYNHOCTY NONLICBATENER B CODTRETCTEMM © M3BSCTHRIMK B
TeopHi opMynamd pacdeta [3]. Moxodf KWa GONYETAMOR B COUMONOTHYECKHY MCCNEO0BAHHAK NOMPELHOCTI
Ha YpoBHE 3 = 5% W IHAYEHNE J0BSPUTENEHOR BEDoRTHOCTI P=0 954"

- B cNy4as Bonblde 0SLeMol reHepansHol COBOKYNHOCTIA NoNLICRATENER ONA OUSHUBASMOID BIUOa
Yoryr cafaan (Gonee 200) OonycKaeToA M3 cooDpaseHHil JK0HOMHKY BPEMEHA W DECYDCOR YyoTaHaARNWBATE
CANLWYI0 OCNYCTHRMYH BEMWYMHY ownbir (oo 15-20%), a Takme Wononeiosarts Bonee NpocToR npyesd
pac4eTa eebOgoYHON COBOKYNHOCTH. yCTaHaanueate 00beM BulSopoYHON COBONYNHOCTH B paIMEpe He
Gones 10-15% oT 00LEeMa reHePANEHOH COBOKYNHOCTH!

- ONpegenseTcA olheM KaMOod TUOWMYECKOR MYNNe B BeBopoYHol COROEYNHOCTH MONEICBATENEN
OUEHHEABMOMD BHEA YONyr CERIN NPONoPUBOHANEHD YOGNEHOMY BESY THNHHYECKOA TPYNNGl B reHepanbHoR
COBOKYNHOSTH NONBEIOBATENER,

- opMHpYeTCA BnGOpOYHAA COBOKYNHOCTE MONLIOBATENEA NYTEM THIMYECKONS MHOKBMIYANLHOMD
CECnoBTODHOrD OTEORa WA MeHEpANEHoR COBOKYTHOCTH NONLICRATENEH.

Mp Takow cnocobe ooylWECTENRETCR oTOOD OTAENEHOR EOMHWLE M3 COOTEETCTEVIOWEN THNWHECKDR
rpynnel B FEHEpAnEHoN COBSKYNHOCTA MYTEM CRYYaAHoR WNH MexaHiYeckon pebopsd. Kaxnas otobpauuan
E0MHHLA MOMET NONACTE B BRBODEY NKLL OOHUH paa.

Cnocof oThopa B THNHYECKWE MOYMNel BROWDaeT pykoBSOWTENE paboqer rpynnel, NpOoBOOALLER
AHEETHDCBAHKE.

4.2.6 Haatane chopa MHOODMALKKE (NPOSEOEHWA CNPOca] BRINCNHAKRTCA Cnedyiowue OedcTEnA:

- PYROBOOWTENE palodel rpynnel cocTagnAeT rpadive nposegeHina pador C yHeToM COCTana rpynnks.,
chopMapoBaHHol oA onpoca BeBopodMBIX COBDKYNHOCTEN, bopM ONPOCca; NPORcOMT MHCTRYETaN YNeHon
rpynnel 4 oBecneddeaaeT vy paboddmy MaTepHuaname,

YneHk padoY4el rpynisl N@oBCOAT ONPOC B COOTEETCTEMW © rpaduxom pabor, boGpaHHLIse
(POpMaMIM 11 MHCTDYELHER NO NpOBEOEHKID ONpoCa;

- NEPBMYHAR OUSHKS ONPALWMBAEMEIMKE NONLICBATENAMA KAYSCTEA YoNyYT CERIM OCYILECTRNASTER Mo
NPHHLMMY @0as « HET* WK © NOMOWEKD SANNEH0A CUBHKA N0 4-X GanneHoi Weane:

I TRAKHMD= - 5 Bannos,

«XOpoWae - 4 Ganna,

oW AOBNETEODUTENLHD- - 3 Banna,

«[INoXo. - 2 Banna.

4.3 OGpaboTea n aHanua peayneTartoR cBopa HHpOopMaL KUK

4.3.1 Mocne sapeplweHda cGopa KHEODMaULKK cnegyeT NOOBEPKa NDAEMNLHOCTA JAN0NHEHWA aHKET.
HenpaguneHo 3anonHeHHbE aHKeTE GOoMsEHsl GolTe NWBO WCKMoYeHs K3 ODWerd MacCHBa Nony-eHHoR
MHBopMauK, nuio gopaboTads NPW BIAKMOGERCTEHK © DECNOHOEHTAMM, 3 B HEKOTODBEE CRYYaRs MOMmeT
OlTe NOUHATS PEWEHHE O 4ACTHHHOM KCNONBICBAHKK HHQOPMALMH K3 AHKETEI
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4 3.2 PeayneTaTel adkeTupobadmA obpafaTeiBaTeAd © MCNONBI0BIHMEM NPOrDEMMHBE CREOcTE W
MEE0CTARNARTCA B TADNHYHOM WiHNW) rpadiddeckom BAOE (OWarpamm, THCTOrpamy M T.0.).

433 ObpaboTea peayNeTATOR GHEETHROBAHWA NOoNB3I0BATENEN, BENOYEHHLIX B BeldopodHbie
COBOKYNMHOCTH, COCTOMT B ONPELenesi Cne gy owiag oueHoK:

- CPEOHErD aHadeHrs BanneHoR CUeHM ONA KaMA0MS W3 OUEHWBABMEX NOTPeOMTENLCKME CROMACTR

WCIYTH WA ON8 KAYeCTED YoIyr B UEnom B BulGopouton conokynHocT = X |
- NPoOUEHT  NoONBE30BATENEA B pLGOpOYHMOR  COROKYNHOCTH, YOORMNETEOPEHHLN  KaMOeEM W3

OUEHHBAEMEIX NOTPEGHTENECKME COORCTE YEITYTH WANW KAYECTEOM YoNyTk B uenosm — F

K yOOoBNETROPEHHEIM NONsI0BATENAM CTHOCATCH DECMOHOEHTE, OTBETHEIIME NONOMHTENEHD {«O3 ]
Ha BONQoc of yOORNeTROPEHMHOCTH NOTRelWMTensChMM CEORCTREOM YCMYyrM Wnd yonyrold 8 uenos nubo
CUEHWBLWMKE NOTPeEUTENECKOE CEONCTRO YNV MK YCNYTY 8 Uenos Ha «ds | «5u,

434 YJyuTeiBaA, 4TO B BLIGODOYHOM HAGNIOOSHHK BOAMOMHE DACKONMOEHWA MENAY BbiOopOYHBIMKE
IHAYLHMAMMK NOK33ATENeR W NOoOHAZATENAMM MeHEDANLHON COBDKYNHOCTH, CNPegenfioTe JOBenUTENLHEIE

Npegenk Ang paccHUTaHHREY N0 peayNeTaTam aHHeTHPODSHWA OUEHOK, KOTOPLIE NOSDOMNAMT HOPQENTHO
NEe0cTaBTE PEdyNETATE MPOBEOEHHOND AHKETUDOBAHIAA

X=X+A,, (1)
P=PtA, i2)
roe EJU = MOKE3aTENK I'EI-I.EI'JEJ‘II:-HDIF‘I COBOKYNMHOCTH,

AL AL - ponyctuman owwBka BwBopousoro HABNIOOEHWA CODTEETCTBEHHO

BannEHON OUEHKK M NEoUEHTS YOOBNETECPEHHLIX NONEACBATENE.

4.3.5 JononHUTENsHS ONS XAPAKTEDUCTHEA pa30poca MHEeHWA OnNpallWBacsMbl NoMsI0naTensid
ONpEJenfIoTcs  OpYTHe  CTaTHCTHYECHWE  XapakTepWcTWEW.  CPEOHes KBagpaTHHeckos  OTHNOHEHWE,
KOAMMULHMEHT BAPHALIWH.

4.3.8 Avanya cobpadior MugopMagi B 3asncusocTH OT UEned coUMonOmYeckornd WocnefoBammMa
MOMET MMETE CISOVIOWLIEE ACNeKTR:

AHANKS CUEHOE BulGOpOHHONS HAGMKOEHWA 1o NoES3ATeNAKM  HEYecTea & TodEd  SpesHHR
COMMacoBaHHoETH W pasbpoca MHEHWA NONLICBATENER W WX NPWYAH, CPABHEHHE OUSHOE MO DazHbM
NaTREDMTENLCKMM CBORCTBAM M N0 BUOAM YCNYT CRAIM,

AHANKS CTENEHK YOOBNETEODEHROCTH NONBIOBATENESA YOOBHEM KAYECTREA MO BHOAM YCNYT CEAZK K
NATEEOUTENLCKAM CRORCTREAM YCNyT ANA Pa3HkIX FEYNN NONEICEATENEH,

aHanua CcoOTEETCTEMA DACCUMTAHHLIY ouekok BeBopoddoro HabnioaeHKs no  NoKasaTensm
KAYECTEA YOIYE CERIM YCTAROBNEHHEM HODMATHBAM WNH UENeBRIM NOKAZATENAM,

- AHANKI QUHAMHEA CUEHOK NOKaIATENEd Ka4ecTBa No BMOamM yomyr CEBAIW, NoONYYeHHLIX Ha CCHOBE
MHEHAR NONLICBATENER 33 DAIHBE NEQHoOL NPCEEOEHHA SHEETAPOBAHWA NONLI0BATENEA YCNYT CEAIM,

© AHANKI COCTABA IAMEYAHKA, BRICKAIaHHbIX NONLICEATENAMK B X008 AHKETHPOBIAHWA,

4.3.7 PeayneTatel adanWaa JoNwHE HCONONBI0BATECA ONA OCYLWECTENEHWA KODPEKTHRYHIWME W
NEeynpesiaklis DERCTERR, PAIBHTHR W COBEPLLEHCTBOBAHWA JE8TENLHOCTA NO NDEO0CTARNEHKKD YEnyT
CRAZM.

4.4 OdropmneHde pelynLTaTOR HCCNEAOBAHHA

4.4.1 PeayneTaTkl NPOBSOeHHOrd COUMONOMMYEckor MeCnegoeanis ohopMNAKTCA BOKYMEHT AMEHD
{B BUOE NPOTOXCNA, AKTA, OTYETA, JAKNKHEHKUA 1 Np. )

442 B BpX00H0NA QOKYMEHT DOMEHA OkiTe BEMMOHEHA CNedyowWas MHEopMaymUa;

LEnu, 3a0a4d W oBnacTe WCCNeaoBaHKua (BE1akl YCNyT:

- cocTas pabodel rpynnet;

- NEpWagd NposeteHna paboT,

- COCTAR NONBICEATENEH, YUACTEYVIOWHY B AHKETHROBAHKK,

- HCNONE3YeMsIe BOpMEl AHKETHDOBAHWA,

- CNPEOenAetse NoEaIaTenK;

- DEAYNETATE SHEETUROBAHMA;

- AAMEYAHKA]

- BblBOAL;

= NPANCHEHWA C 3ANONHEHHEIMK AHESTAMA M CBOOHEIM MACCHEOM KHEODMALMIA MO SR AHKETAM.

443 PeayneTaTkl aHEETHROBAHKA NPEACTARNKIOTCR B TASMWYHON ropMe W 8 hophe rpadwkce. C Kux
NOMOLLSEKY OTPAXANTCR PACCHUTAHMENS MO O3HHSLR SHEET OUEHEH BRDODOYHoTD HabnogeHuna.

MpeacrapnesHse pe3yNeETATE aHKETHPORAHWA CONPOROMOAKMTCA NPOBENEHHEM AHANMIA.
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444 «3amedaunas W «BuBogeis ABMAKKTCA WTOMOBEIMK  PAINESNamMK  BeIKCOHOTD  QORYMEHTA,
COOEQMALLIMMA HTOMOBOE IAKMIOYEHWE N0 OUEHKE KAYECTEE WCCNenyeMblx YCIYT CRATH NONLIOBATENAMM, WX
IAMEYAHNA W MDEOANOEEHHE, 3 TAKKe MEepsl, MpeanaragMeEe 0NA COBepLUEHCTEOBAHMA OEeATENBHOCTH
onepaTtopa no NEeAcCTARNEHMKD YENYT CEAIM.
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