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roOCT P 55372—2012
Mpeaucnoene

1 NOOroTOBAEH OTEPRITEM — AKLWOHEPHEKM  obLECTEOM *BCepocCHAcKHMA  HayYHD-=
HCCMEQoBateNeCkn MHCTUTYT cepTrdmsauias (OAD «BHWMC) na ocHose cobCTREHHOTD ayTeHTHYHOM
NEREEOOS Ha PYCCKHA AZkIE HALKMOHANBHOMS HEMELKOMD CTAHOARTA, YKAIAHHOMD B NyHKTE 4

2 BHECEH TexHAYeckiiM ESMATETOM N0 CTAHOARTHIAUMM TK 342 a¥onyrd Hacena 9 s

3 YTBEP#OEH W BBEOEH B JEWMCTBVE Mpukasos DeqepantHoro aredTcTEa No TexXHAYecKomy
pErYNMPOBAHMID W METRONONdK oT 29 wosbpa 2012 r. Ne 1815-cT

4 HacToAWMA CTAHJAPT MOEHTWYEH HAUWOHANLHOMY HEMEeUR0My cTadgapTy DIN 327362000 o«Yonyna
Hacene M. YNpaenedue 1g0advAaMy. TepskHsl, oONpegenedka | Hazdadedse yonprs (DIM 32736:2000
Services o the public — Management of buildings — Terms, definitions and purpose of services).

HavmeHosanwe HACTOAWErD CTaMOapTa WIMEHEHD OTHOICWTENEHD HAMMEHOBIHWA HALWMOHANEHOM
HEMEBUKOMD CTAMOAPRTA ONA NpUBEOEHWA B cooTReTeTEMe o TOCT P 1.5—2012

3 BBEOEH BENEPELIE

Moasuna NOUMEHENLA HECMOAWE20 cmardapma yomakoanesnsr @ NOCT P 1.0—2012 (pazden &)
Iuchopaanla 0F UIMEHSHURX i HacmoAWEMy omardammy nyinuskyemcs 8 exesoduon (N0 COCMORHUK Ha
1 asmaaps mexyuieso  2o0da) UHopMAaLUONNOM  prazamens  eHayUioHansHse  cmawdammsiy, a
PULLANEHED MEexKcm  LIMeHeNLl U DONJaaoK — & SXSWECAYMOM  UMBODMSUUOHHOM  YRAIHMENS
eHayuoransree cmandapmes. B cnyyae mnepecyompa (3aMenb] Wiy omuens Hacmadwese cmandapma
COMTESMomE iaiee  peedomnenus Bydem nyanurkogano @ BRuwwailued aeiTycke UHPoDMaUUGHHOSD
yrazamens sHayuowansdele cmandapmeis. COOmMasmemayowas uHidopManus, yaedoMnesUe U meKcm
pazMewanmed make @ usghopmayuortod cucmeme oflless NOMLICEIRUR — Ha odhuyuanesom cadme
DadepansHd20 S2eHMCMEd M0 MEXHUNSCKOMY De2pNUpoaanuo o Memponidsuy & cemy  Fumeprem

{gost.ru)

B CtavpapruHdgropi, 2014

HacToAwmi cTaHgapT HE MOMET GuiTe NONHOCTER WK SACTMYHD BOCNPOMIBEOEH, THRERWDOEIH M
paCNpoCTRaHEH B KaYyecToe oUUWaNEHOrD WagadkA Ged paspewedds PedepankHorn ArgHTCTEE MO
TEXHAYSCKOMY DETYIMPOBIHKIO W METDONOMMK
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MOCT P 55372—2012
BeepgeHue

HacToAwMA cTangapT Bein paspatoTad paboded komdccHed NHRS (KOMATETA No cTaddapTam B
OONAacTH OTONHTENEHOH TEXHAKK H UEHTRANHEIX CHCTEM KOHOMLHOHKPoBaHHA] 4.01 aMe e HMEeEHT 30aHWA.
Tepmusonorra W yonyrke. [MNpegnonaraetcs gate NOMOWE ON08 WMCTOMECBAHMA TEPMHHOB K YCONyT,
COQEQHALLMACA B HACTOALLEM CTAHSADTE, B CHAIM, HAMNDHMED, CO BTOpoiM NOCTAHOBNEHMEM O pacYeTax
(. Bv).
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HAUMWOHANBHbLIA CTAHOAPT POCCHMHACKOW ®EJEPALUMM

Yenyrd HaceneHw
¥TPABNEHMWE 30AHWAMM
TepMuHbl, ONPEASNeHMA U HATHANGHWE YENyr

Services ta the public. Managemenl of buildings.
Tarms, definitions and purpase of sarvices

Dara eeegesus — 2014—01—01

1 0BnacTe NpUMEHEHKUA

HacToAwMi cTasoapT onpegenseT TEQMHHEL 1 ONUCEIBAET YCNYTW NO MEHELHMEHTY agaHdi. Ol
COYHWT  yHAPUKAUWMA  CNoOBOYNOTPEGnaMMA W CTDYKTYDHPOBAHWID  yonyr.  OnNUcadde  cWMCTEM MK
ONpedEnedte CTPYKTYD 0BAIaMHE OK33LIDATE NEPEYMCNEHHBIE YCMYTH HE BXOQWT B 0BNacTe NPUMEHEHWA
HACTORLLED CTAHaAapTAa.

2 TepMHHbI M oNpegeneduA

B HacToAwes  cTadgapre NpuseHeHsl  CReOyiowue  TepMdHE  C CODTRETCTRYRILLLMME
OMpE g eneHMAKH:

2.1 meHegEmedT agaduid GM: CoBokynHoCcTs BCEX YOMyr MO JKCNNYATAUMK W XOIAACTBEHHOMY
YIDABMNEHAID ITAHHAMA, BENIOYAA ADXMTEETYPHEIE W TEXMAYeckse OBLEKTsl, 8 Takke yonyrk B obnacTtu
HHDpAcTpyETypel # BWaZdneca Ha ocHoBe eguHol cTparterad. MedwegmmesT 30addii Hanpasned sa
CTRATEIMMHECKYH) KOHUESNUAK, CPraddiagHde v ECHTPONLE B Wensx WHTEerpMpoEaHHOR Opradd3auuy Boex
OTOENEMEX YCOYT, KOTORLIE N TRAGWUMK NPeJocTaABNAINTCR KOMONeMenTapHe. MedegMmMeanT agaH«i
nogpasgenaeTcd Ha  Tpr  0BNacTh  OKa3adHMe yonyrn  TeXHMYECKMi  sedegsmedT  3gaduih TGM,
MHDDACTPYETYDHEA MeHeseHT 3gaddi IGM o oMsMepYecknil MeHegsdiedT agandia  KGM. Boe Tpe
obNacTH oKazaHHA YonyT MOryT BENKYaTE B caba yonyrd, NpUanaaddeEe K NNowagK (k. paigen 4. Kpome
TOM, ecTk TOYHM  CONPUEOCHOBEHMA © MEHEOXMEHTOM MNoWatsd BNagensua W nNone3oBatens
HE B HMBAOCTH.

MpumayvarHue — PaccManpueasTcA BcA 838 WCNOMBEIOESHNA OOHOMD MOW HECHONBEKHE 308HUA C
LUEMBH) NOSLIWEHHA  SEOHOMAMHOCTH, DOQGEEHEAHWE  COXPAHHOCTA,  ONTHMAZEUMN  WCNONEI0EEHMA  303HWA W
MMHHMAIALMK MCNONEI0EEHUA PECYDCOR © YHETOM DXEPEHEl OKDYVHAKWER cpagbl. ONTHMW3ELMA YONyT NoSLIWEEST
KEHECTEO M GHOHOMWSHOETE 348HMA W SKCNNYATALKMK, 8 THKHKE CERIBHHBLIX © HEW NpOUSCooE.

Mpv atom oneT W wsdopsagws of aEcnnyaTauEmy W yNPasnadiy, CoNpoBoHOAKNLHE  MCNONL30BEHWE,
YHMTEIBAKITCR NPH NNEBHUPOBAHAM PEKOHCTRYELAA K 1 WNKW HOBOMD CTpoMTenscTEa. To 3ToR NpHYeHeE yonyrv no
MEHSIHMEHTY 3O0EHWA MOMYT HEXODOWTE MPHMEHEHWE Y#E HE CTASWH NROSETHPOEEHWA CTRONTENLCTEA,

2.2 TeXHHYECKHWH MeHeOKMeHT 3gadnd; TG OxpaTeieasT Boe yonyrd, HeobxodkvmMbie ans
CNNYATALMA W YNPAANEHWA CTRONTENLHBLIMA COODYHEHKAMK 1 TEXHWYECHEMKE 00 LEKTAMH 30aHAA.

2.3 MHppaACTPYETYPHLIA MEHeARMEHT 3aandi; IGM. OxpaTeinasT acnoMOoraTenebHEe Yoryria ans
BUIHEca, KOTOPEIE YIYEIWAINT HCNONLEIDEAHWE I0AHHA.

2.4 KoMMEpYECKMA MEHSIKMEHT 10aHMi; KGN OxEateiBasT BoE KOMMEDYECEWE YOy Ma cchap
TGK, 1GM ¢ yYeTOM IKOHOMHKM HEOBKKHMOCTI.

Wagavue odruHansHoB
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MeHeoxMeHT 3qaHni

. Mudpacrpye- Kommepyec-
TexHudeckrin @p Lp:"r |:|
MEHEIHMEHT TYPHEIH KiW

. MEHEIHMEHT MEHS I MEHT
ANAHWA A ) A )
A0EHKA F0aHWH

e S s

MeHeMeHT nnowanen

PucyHok 1 — OBRACTH ORB3EHMA YONYT MEHSOIHMEHTY 308HUA

3 Yenyrwu

MeHaEMeHT A0AHWA YTOYHAET COROKYNHOCTE BoEY TReB0BaHMK NoNb3IceATENA. OH MHTErPUDYET K1
EOCPOUHKDYET nporeccuoHankHee  3HaHKA B obBNacTd  TEeXHHKM, 2JHOHOMWEW K Npasa Ha  arang
NNAKWEOBAHMKA KW JKCINYATALMK IBMENbHLIX YHacTEoR, MeneLsmedT 30aHui Bei0UpaeT Brad W 00bEM YCIyT
W ONPEenAeT COpraHEIaL9s.

FaanusakoT yonyrd cnedyulds THNoE!

- CTRATETMHBCKME YOAYIA © AKUEHTOM Ha PYROBOACTBE U NDHHATAM DELUEHHIA,

-« AGMMHUCTDATHEHEIES YCNYIA C AKUEHTOM HA ONEPHPOBAHWE, OPraHKIALMIO W NNEHAPORIHWE,

< MCNOMHATENEHEE YCMYTA © AKUSHTOM HA OCYLUECTRNEHHE W BENONHEHAE, KIK ONKUCAHO HHME.

MpaHULE MEHTY YCIYTAMA MOMYT BhiTh NOSBAHHBIMA.

Huecnegyowe yonyrd NpHESOEHE B KAYECTEES NPMMEepoR, Ded npeTeHIud Ha nonHoTy o Bea
QUEHEW NOCNegoaaTensHOCTIA.

3.4 Yenyrd no TeXHMYackoMy MEHSOMMEHTY 30aHHH

CoBoKyNMOCTE YCMYT 8 DAMEAX TEXHWYECHOTD MEHETMMEHTI I0aHKA.

TexHuYeckn MmeHegxMmedT 3gadn TGM

JEcnnyarauus

LokysEHTHPOBAHHE

SHEQTETHYECKN MEHE D EMEHT
VIHDODMALWOHHEIA MEHEIHMENT
MogepHuaauma

CanuposaHHe

PeEoHCTRYELMA

OTCNeMKBEaHME TEXHHYECROMD obacnese KA
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3.1.1 3ecnnyarauma

Ona  SEOHOMHYHOrD  MENoNeA0BAMHE  CTROWTEMbHLEX  COODYMEHHA W TEXHWHECKHE ODbLEeKTOR
HEOGXOOMME TAKKE YCITYTH KaK.

= NpHUEMKa;

- BEOA 8 IKCNMYATALMKS,

- DBCNYEHBaHAE,

- KOHTROME, MIMEPEHKA, YIPABNEHHE, PEMYNHPOBEHWE, PYKOBOOCTRO,

- GOTHMAIALMA;

= COOGDMAHWE B HCTIDABHROCTH (TEKYLWKWA PEMOHT, OCMOTDE, NPHBEOSHWE B WCNPABHOE COCTOAHKE)
cornacko JUH 31051,

= YOTPAHEHWE HEXCTIDABROCTEH,

= BEIBOD M3 SKCIUNYATALKMK,

- MOBTORHEIR BECD B KCNNYATALMK,

- BiBpakopka;

= MOBTODHLIE NPOBEDHM,

- YHET DACKOOHbE OaHHGLIX,

= CODNIOOEHHE NDABAI IKCTUNYATILMA.

3.1.2 DokymeHTHpoBaAHHE

Heobiogusee YY9eT, Xpadedre W PUECALWME HIMEHEHWA BoSX JaHHLIX @ Boell MHDODMaUKK o
POHIE W NPOLECCe IKCNNYATALKK, B T. 4.

- OOKYMEHTE Ha thoHa;

- PACKOOHEIE QaHHBIE!

= MPOTOKONE IKCNNYATALNH,

- MHCTPYHLKM No SRCNNYaTan9M9,

= MPOTOKONE MDHERMER,

= MPOTOKSME TEXYLEND DEMOHTA.

3.1.3 JHepreTAYeCKHA MOHEOHMEHT

K aHEpreTHYECKOMY MEHELRMEHTY OTHOCATCA CNEnyYHILLWE YOIy,

= aHanwa noTpebvTenad avepriy ao pocex obnacrTax;

= BLIABMEHKE NOTEHLMAN0s ONTHMAIZUWIA;

- MMAHAPOBAHKE MEP C TOYKK 3DEHHA JHOHOMEKM JKCTLNYATALNM,

= pAcCHET pEHTabENEHOCTH,

- OCYLIECTRNEHME MED IKOHOMAM,

= WUET AKOHOMHK,

3.1.4 MHtpopMaAUMOHHEIA MEHEHMEHT

K HBopMaLHoHHOMY MEHEDHMEHTY OTHOCUTER COROKYNMOCTE YOMYT No YHETY, aHanKay, nepeaade
H EOMNOHOBKE HHEOPMAUHMH # CODDWEHHH ANA IKCNYaTagkue 303HKA W 3e8MEenNsHB YYaACTHOR. C 3THM
CAAIAHLL 33034 BeIpABOTEM KOHUENUMH, OUSHKK W NDPUHETHA PELUEHWR OTHOCHTENEHC WCNoNsI0BAHKA
CHCTER HHDOPMALNA, KOMMYHHESLHA 1 3BTOMATHIaUME NoGoro poaa, Hanprsep:

= ABTOMATHIAUWA I0aHHE [GA]L

- KOMNBEITEQMAKEOBAHHEIA MaHeamenT obwerTon [CAFMY;

= CHCTEME NOMAPHOH CHIMANKWIAUMK / KOHTRONE AoccTyna (BRMAZK),

< CHCTEME! OXpaHHoR curHanuaadme (EM);

= KOMMYHHEKALKHE,

= TenedoH;

- BAOED.

3.1.5 MogepHHIalmA

YEMYTA NG YNYHWEHAK TEEYWETD COCTOAHWA CTDOHTENLHBIX COODYEEHHA W TEXHMYECHHME 00 LeKToR ©
LENEW NOHBEOEHHA KX 8 COOTRETCTBHE © AKTYANbHLIM YPOBHEM TEXHAKA W NOBBWEHWA JKOHOMASHOCTI.

3.1.6 CavvpoBaHHe

YOy No BOCCTAHOBMNEHMK 3A0aHHONS COCTOAHWA CTROWTENEHBIE COODYHEEHHA W TEXHAYECKHMX
OB LEXTOR, N0 HCTEHEHHID ONPEJENEHHOID BPEMEHH HE COOTRETCTBYIOWHE TEXHWHECKHM, JKOHOMHYECEHSM 1/
M EONOMAYECKAM, 8 TANHe 3aK0HO0ATENBHERM TReOoRaHKEM.

3.1.7 PekoHCTpYEUMA

Yornyrk, HeolXoOWMble B CEASW © WHIMEHEHHEM EyHELKKM W WCNONEICEaHMA CTROMTENbHDIX
COODYHEHAA M TEXHWYECHMX 08 eKToR.

3.1.8 Otcnexueanne rapaHTHmM

K obecneseHns corMacoBandeix paboT W CBOWMCTE CTROWMTENLHBIX COOPYHMEHWA W TEXHHYETEWX
OBLERTOR B NEPOOOMMEHME CROKS FAPAHTMH OTHOCRTCA CNeayIouwmMe Yoryria:

= CONPOBOMOEHWE COaY W NDWEMOK,
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- npken coobleHri 0 DedekTax B0 BpEMA TEXHWHECKDR JKCNNYaTaLMM,
- ONpeAenaHUe AadyeKTomn;

. BLICTABNEHWE NDETEHIMA No rapanT MW,

- OTCNE#MBAHKE YCTRAHEHWA GedekTon,

- CONPOBONARHAE W NPUEMES YCTRAHRHWA JefeKTon;

- NOQAeEHEA NpH 0BECNEYeH WA OoKa3aTenECTe.

3.2 ¥Yenyrd B oBnactd MHQPacTpyETYPHOMD MEHEOMMEHTa 30aHHWA
CoBokynHMOCTE YN 8 DAMEAX HHRDACTRYETYDHOMD MEHedMMEHT 30aHIKA.

WHppacTpykTypHBIM meHempmeHT 3gadun 1GM

Cynibel NpogoBONECTREEHHOTO O0RCNeYa 1A
| Cryowbisi 0BpaboTkk fauHbx
Ciynbisl canoRHHia
Cnywbel KOMEHOAWTA I0aHUA
BuyTDEHHWE NOYTORRE CIYHEOI
Cnywhel KONHEPOBAHKA W PACNEYaTEK
Criywbsl ILCNNYaTALWA NApKOBKA
| Cryonbied yEopEM 1 TEKYLLEero oGCnyHHBaHHUA
Ciynbisl Be30nacHocTi
Cnywbel nepesana
| Cryowbisl B 0BNacTi TORADOE W NOMMETHKN
JUMHAE TEXHHYECHE CNysbb
LigHTpanyaosaHHbie Ciywbisl KOMMYHHEALNA
Criynbibl BeiB03a
CNywhesl cHabeHua

3.2.1 CnywGki NpogoBOnNkc TEEHHOTO obecneYeHMA

CoBOKYNHOCTE yoliyr B oGnacTd oOWecTBEHHOTS MNK COUManEHoN NATaHKA, HanpuMep:

- NpuobpeTeHHe ¥ NEUIOTORNEHWE NDOAYETOR MATAHWA GNA OCHOBMBIX M O0GaBoqHbLIX NpUeos
AL,

= DCHAWEHWE W NOALEDMAHWE PECTOPAHOE [ CTONOBLEY MMM 30H OTOLIXA.

3.2.2 Cnywbel obpaboTEd QaHHBIX

CoBOKYNHOCTE YCNYT N0 COAGaHHI0, BROOY B IKCONYATALWK W NOALEEHKAHKKD CACTEM EOMMBI0TEDHOR
oGpaboTkd, PegasTUPOBAHKA OaHHBIX W SNEKTROHHOMD OOMEHS OaHHLIMA ONA NOOOEQHKY NDOUSCCoR
GraHECA, HANPHMEp:

- phecneYerre DEIONACHOCTH DaHHbIX,

- YCTAHOBKS NPOTRaMMHOTS 0BecneYeHa 11 HOBLIX BEpCiE Noorpamm {oGHopNaHKA),

= NpHCNocobneHHe cHeTem cBpatoTh DaMHBX K HOBEIKM NPRNCHEHHARM,

- NogAepRanKe CHCcTer oDpatoTkn JakHeEX,

- oDyHEHHE, MHCTRYETaM o CNywbnl NOpaqen NHHKMK,

= YETRAHEHKE HEWCNPABHOCTER annNapaTHblx CRELCTE M NPOrpaMMHEOrD obecnedeHna;

- BE0L ANNaQaTHeEX CPeQCTE B IKCNNYaTaULHID.

3.2.3 Cny®bi canoBHWKEa

COoBOKYNHOCTE YCMYT MO COASDMaHWI0 B HCOPABHOCTA M TeRvILeMy OoOCnyHHBAHKID HADYHHEB
OO LENTOD (IBNeHLE HACAMOEHWA, DODOMEN W NNOWAaKM, Wrpoese ofwerTel v apyrde ofeerTsl ocyra), a
TAKKE OIENEHEHHE CTPOWTENBHEX COORYHEHWA (kP dacanos, BHYTPEHHHK NOMELLEHWMA), HANDUKMe:

- OpOWeHAE, YyLobpeHne, AaWKWTa DacTe uiA,

= HHLLEHAE NOBEDXHOCTEN,

- NOOPEIAHKE, HADEHHEAHME EDOHE, MOOBASLIBAHKME DACTEHKIA,

- AAMEHA PACTEHHNA, QONCNHATENEHAA BLICANKA PACTEHHA,

- KOChOa, BepTHEYLKWA, A20APOBAHNE, 33CLINKD NeCcKon;

- GDpaGoTHa NoYBkI;

- NPOBEPKA TEXHWHECKOND OSopYZOBAHKA ANA PACTHTENEHOCTH,

- Npoeepra Ge30NACHOCTH JEpeBLEE ANA JODOEHOMD OBMHEHUA,

- MLl AHMHER A3LWKTE,
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3.2.4 CnyxbL! KOMEHOAHTA 20aHMA

CoBoKYNHOCTE YENYT No 0Gecnede it MyHELHOHMDCBAHWA A0AHKA, HANPKMED:

= MPOEELEHWA HHCNEKUWA N0 TeXHKEe DeIonacHocT!,

= OBCNY#AHMBAHNE NACCARADCEWE NAQTOB W OpYroro NoJEeMHcro 0GopyQOBaHKA,

- pfEcnEYeHe YUCTOTe 0B LekToR,

= CODMOOEHHE NPABAN BHYTREHHETS PACNORALKE,

< MEMKWA PEMOHT.

3.2.5 BHYTpEHHWE NOYTOBELIE CIYHE LI

COBOKYNMHOCTE YCNyT, CBECneEYrBEaoWMy NePECLINKY 4 GOCTABKY NOYTE W INEKTPOHHEX COOGLEHIAA
B NpeAenax 30aHMWA [ 3EMENEHBX YHACTHOR, HANDHME !

= AOCTABKA W BbIBOS,

- paigada;

- MPUHATHE W NEpEOAYa agpecaTy;

= NOMELLEHAE B KOHBEDTE H HAKNEHEAHWME MapOK,

3.2.6 CnyxbLl KONMPOBAHKWA M PACNEYATEN

COBOKYNHOCTE  YCnyr, OGECnedqBRIOWME  FOTORHCCTe  Nonurpadvyeckors  oBopyooBaHMA M
DENAKWHX BOIMOKHEM KaroTOBNEHRE NONATEaHHecKoR NPOGYELMA, HANDHMED:

- pbopyooBaHKe, OOCTARKA, BLIB03 W yOOPKa KONHEOBRANLHEIX NYHETOR M MUHH-THNOrEadMi;

- RpoBEpHa PYHELHOHMPOBAHWA Nonnrpadindechors oBopyaoBaHHA;

= QNpeQeneHie | YNOpASOHEHHE PACcKOO0BE HA KONKPOBAHHE W NEYETE.

= pAGoTE NO NEYATH W KONWDCEIHKMED.

3.2.7T CnyxbBil 3KCNNYaTALWK NAPKOBKK

COBOKYNHOCTE YCYT, 00ecneddBaiouny ONTHMANEROE KWCNONEICBAHKE MECTA NADKOBEKM, HANDHMED.

- QCYLIECTRNEHME DACHETOR W YNDABNEHHE NMNATEXHLIMA TERMAHANAMK,

= YNPARNEHHE MECTOM NARKOBKH.

3.2.8 Cnywbel yOOPKW M TEKYLLErD oBcnyHHBaAHKA

COBOEYNHOCTE YCOIyr No YOOPKE W TEKYWEMY ODCIyMMBAHMEE 30aHWA [ JeMenbHslX yYacTEos M
HARY#EHBX OB BEKTOR, HANDHMED!

- oAgepHKeawan yoopea,

= MbIThE CTERIN,

- DMWCTHA hacanos,;

= DHMCTHA HapyEHLIX O LeRToR,

- MEpk N0 YAGOY 38 NOKaME K NOBEDXHOCTAMIA.

3.2.9 Cnywbel Ge3onacHOCTH

COBOEYNHOCTE Yomyr mo obecneveHuss Ge30NacHOCTA 30aHHR [ 32MENbHLIX YYH3CTHCE W MX
NeNe3IQBATENSA OT HENPABOMEPHOIS BMEWATENLETEA W/ WNK O0CTYNA TRETbMK NHY NyTew oblMada 1N
HACHIMAA, HANPHMED!

- KOHTROME OOCTY N,

- p¥paHa obeeKToR;

= NATPYNHPOBAHKE,

= cNy# bkl GNOKMpORIHNA,

= 3AWMTA MOOEA W AMYLLECTEA,

= CNeuWantHan oxpaHa;

- MOHAPHAA OXpaHa;

- NPOTHRCNOKAPHAR NPOChHNAKTHES.

3.2.10 Cnyxbw nepeeaga

COBOKYNHOCTE YCNYT ANS OCYWECTENEHWA Nepesifos!

- ONpeneneHie Hechxoadpel patoT No TRAHCNORETUDORES W MOHTANY,

- oNpegensHie | KoOPAMHALKMA COOKOB TRPAHCNODTWROEKH | MOHTAME;

- NpH HEOBXOOMMOCTH — NPOMERYTOYHOE XDaHEHME NpegMeTos oBcTaHoRKM, a Tamke obecne4YeH9He
BREMERHER W MEQEX00HEN [ELLEHANA,

= QEMOHTaN, TRAHCNOPTUROoBKa, cBopka W BEOO B IRCONYATAWHKD OPUCHOMD 0BopyQoBaHHA, a Takwe
YCTPORCTE ANA 0SpaboTid W Nepesaqn dHlopMaLH;

= npHeMka paboT No TPAHCNODTHROBKE M MOHTaNY.

3.2.11 Cnyxtw B 0GNACTH TORAPOE M NOFMCTHKK

CoBOKYNHOCTE  yonyr, oDecnedqBaiolMy  NNartHyn  OOCTARKY NoHTOBLIX  OTNRSBNEHWMA M
TRAHCMOPTHEIX MRY308, 8 TAKKE HX NEREChiNKy, HanpHMep:

= NPUEMEa TOBADOE,

- BROQHON KOHTPONE TORAPOS,

= YNPaBNeHHe AOKYMEHTAUMER HA QOCTABKY,

FOCT rocCTP55372-2012 Crpanuua: 9/12

G ((H]|idl GostExpert.ru


http://GostExpert.ru/gost/gost-55372-2012
http://GostExpert.ru
http://GostExpert.ru

rocT P 553722012

= YNAKDBKS MCHOOALLMN TOEHCNOPTHEX TRYI0E,

- COCTABMEHHE ACKYMEHTALKA Ha QOCTABKY,

- 3AKA3 YONYT IKCNEQWTOROR,

- NEpEcLNKEa TOBA o,

3.2.12 3vMHHE TEXHWYSCKHE CNYRDLI

CoBOKyNHOCTE YOy T, HeoDxoguMex 4nA De3cnacHoro QOCTYNE K 30aHHARK | JEMENLHLIM YHacTHAM C
YHETOM 32KOHOOATENEHBIX HODM, HANPHMED:

- yEOpKA CHEra W NoCkINKa Qopor;

- COCTRBMNEHHE MNAKa NDAOPUTETOR N0 NPOCTRAHCTREHHLIM 30HAM,

- NpEACCTARNEHWE YEOROYHOR TEXHMER,

= AETaNBHOE NPOTOKONMPOBAHWE MEDONPHRATHEA,

3.2.13 UenTpanvaopaHHkie cnyHbLI KOMMYHHEILNKW

CoBOKYNHOCTE YCNYT N0 OPraHH3anmME KOMMYHHRESLKKA M3 2QUHOIS LEHTRE, HanpuMep:

« BKCANYATAUMA TeneoHHONR CTaHLKK / NOCDeaHHYECcKOn Crysbe,

- COCTABMNEHHE, BEOEHWME, KTYAaNWIauKWa (BEHYTRPEHHEH | TenehoHRON KEHMMM,

- YUBT ONNETE (HANPHMMED, YACTHY Paarceopoa);

- KOHTAKTHEIA WeHTD.

Ata cnywbel TENEKOMMYHHEILUWA OTHOCATCA MWCKNIOYWTENEHO K NOQOepHaHHio  X03ARCTREHHER
npoyeccon. KX cnegyeT oThn|idate o7 MHQOPMALMOHHOTD MeHeEMeHTa cornackHo 3.1.4.

3.2.14 Brigoa

CoBOKYNHOCTE YCNyr, HEeoBx0OMMbiX ONS8 BMBOIA OTXOQOBE B PasKas I3KOHOOATENbHBIX HODM,
HANPHMER:

- CBOp, COpPTHROBES,

- TRAHCNOPTUROBES,

- oDpaGoTHa W NDOMERYTOUHOE XPaHEHHE,

s TRAHCNIOPTHROBES K MECTY YTHNHIALKA MNKH KOHEYHOMD KPaHEHKA,

3.2.15 CHabweHmne

CopokynHocTs  yonyr, obecneduBaiowyy cHabwedie oDBeKTOon W CHCTEM JIHEprHMed, a Tamee
ChipbEM, BCOOMOraTENbHLIMK MATEDHANAMA W TONNABOM, HANPHMED!

- pACNDEOENEHIE,

- XpaHeHHE [ CoagaHne anacon;

- Nogada.

3.3 Yonyrv KOMMEDYECKOro MEeHSMMEHTa I0aHHKA
CoBOKYNHOCTE YCIYT B paMEAX KOMMEDYECKOND MEHEIKMENTA I0aHWA;

Kommep4yeckui meHempkmedT 3gadun KGM

M BT EHT 33EYTION

| [NaHMpOBAKKE ¥ KOHTPONL PACKOA0R
ByxranTepcEdid ydeT no obnesTy
KOMTDAKTHEIR MEHEIHMENT

3.3.1 MexegmeHT 2aKyNoOK

CoBOKYNHOCTE YCMyT MO CEOSBPEMEHHIMY W JIKOHOMAYHOMY ODECneYad o NocTasox W yConyr @
paMEAX XOIRACTBEHHON HCNONE30BAHWA 30aHHR, HANDUMER:

= BulGOp NOCTABLHMKOE,

- pACTDEOENEHUE JaKa300;

= KOHTRONE NOCTYMAEHHA TOBADOE,

- OTCMERHBAHWE CROKDE NOCTABOK,

- NPOBEPKA CHETOR.

332 NNavMpoBaHKWe W KOHTPONE PAacXogon

CoBOKYNHOCTE YONyr N0 COCTABNEHKIO CMETLI B DAMEAX XOIARCTEEHHOND WCNONLICEAHMA 303HWA,
HANPUMER:

« COCTABMEHHE CMETEI (XOIARCTEEMHOTD NNaxa),

= TEKYLWHNA yHeT hakTuIeckdx 3aTpar,

- CRABHEHWE NNAHOBLIX 3aTPAT & HakTHYECHHAIA,
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- PEKOMEHOALMH N0 HECDROOUMEIM KOPREETHRYIILKMM MapanM.

3.3.3 ByXranTepcidi y4YeT no obLakTy

COoBOKYNHOCTE YCNyr, OGECNedHBaIoWIy NEABUNEHGE BYEranTepokoe CONoBOMASHME IBMENLHOND
YHACTHA, HANDUMEep:

< YYET W BEOEHWE BEEX OAHHLIY WHASHTAPWIALWA M OaHHBIX N0 GOFOBODAM!

- BEASHWE CHETOR,

- cRefadde Ganadca (N0 ApedaHoR NRaTe, cOoMyTOTBVIOWWK PacKO0on Mo apeHne. NpoYux
pacxonoe};

= NOOWDEHWE M KOHTPONE NPOUECCa ONNATE (HANOMUHAHAE ),

3.3.4 KOHTPAKTHLIA MEHBMMaEHT

COROKYNHOCTE YEMYT N0 JAKMI0YEHAI0 A0TOBOP0E B O0NACTH MEHEQMEHTA IAHKKA, HANDHMED:

= COCTARNEHWE OOMCBGPOR,

- OTCMEXMBAHWE OOMOROPOB;

= MIMEHEHWE OOTORODOE.

4 MeHeg®MeHT nnowanen FLM

MernegmMenT NNowaned BKNOYaeT B ceba MeHegHMedT MMBIOWHXCH B PACNOpPAKEHM NNoWaged o
NAAHE WX HCNONEI0BEAHAR W Yy THANIALWA,

MaHeasMeHT NNoWaael, OpHeHTHDORaHHEIRA Ha NoNE30BATENA, HANEHMER:

= MNAHKPOBAHAE MCNOMNLA0BAHKA, NPOCTPAHCTEEHHAR SRraHWiaumna pabodnx npoueccos W paboymx
MECT, ADFOHCMAYHBIA QUAZRH pabodry MEeCT, ONTAMMAALKA SKOHOMHYHOCTH WCNoMNLI0BaHHR NNoWanes,
ONTHMHIAUKA CHCTEMEI QODOT,

= MMAHKPOBAHKE NPOUECCOE 3aCENEHWA U NEPEHAcENEHrA.

MexesMenT NNoWaned, OpUeHTHPOBaMHBIR Ha 00 BEKTR, HANPUMED.

= AHANKI NNOWAGEA ¥ NOMBLEHHA C YHeTOM KOHCTRYEUWK 30aHWA (ApXMTEKTYDHBbIX ODLEKTOB) 4
TEXHHUYECKOTD OCHAWEeHWA 3ganuid. Clga OTHOCATCA, B YACTHOCTH, COOTHRCEHHBIE C MOMELEHHERM
SANAHHBIE AHAYEHHE TEMNEPATYDEl BOA0YXA, BRAKHOCTH BO3AYXA W TpeDyeMblx CETEBLIE DOIBTOR,

= YBRILIBAHWE COOTHECEHHBIX < NOMEWEHHER TPeOOoBaHWNA K HCNONBIOBAHAKY C  YCOYTaMH
TEXHHHYECKDTD MEHEIKMEHTE A03HHA.

MeHeamMEeHT MNOWASER, OPHEHTHDORAHHEIA Ha IKOHOMAKY HEOBHEHMOCTH, HANDHMED:

- 0B LeguHEHRE NNOWAOSH W NCMELLEHMA B @0UHHLE COa4 BHAEM,

= KOHCY NETHROBAHWE N0 PEIMELLEHKID W YNDEENEHAE PAIMELIEHKEN,

- WHET W OUeHKS nyeTyiowerns goraa;

= YBAIHMEAHWE COOTHECEHHBIE C MOMEWEHWaM TReBoBaHWA K CHAtHERHID ¥ YROBHKD oOCcnyEHBanka C
OOroBopak HEAME W PACHETOM CONYTCTEYVIOWMY DacK0No8 No apeHae.

MeHeqsMeanT NNoWaneid, OpUeHTUpoBaMHEIR Ha OBCNyMHBaAHWE, HANDKHMED:

Ona yonyr WHpPacTpYRTYPHOMD MaHeHMaHTa 303HKMA NNowany W NoMeweHds ABNRINTSA  Kak
OPraHMIaLMoHH0A OTNDABHON TOYKOW NPA CRAIAHWK YoNyr, Tak W OCHOBOW ONA BIMMaHWA nnate. C 3Tol
TOMKH 3peHKHR ODDaleHHe C DEeCYPooR NNOWaSed ABNRETCA 3a0349eR MEHEIXMENTa NNOLWa0eR:

= YNPABNEHHE BREMEHER IAHATHR NOMELLEHKIR,

- NOTHCTHES CHADHMEHMA NPOQOBONECTEUEM HA I8MENBbHBIK YHaCTHAX,

= QCYLIECTENEHKE CHADMEHHA NPOACBONECTEHEM KOHDEDEHL=3aN08, WHONEHEX NOMELLLEHWA ¥ T N.;

= NPEQOCTABNERME MELWAHOTS OOCNYHMBAMMA W TEXHWYECKWX COEACTE GNA TenskoHdepeHund B
ORWCHEIX NOMEWEHUAX, KOHDEPEHU-3ANAX, NOMEWEHHAX NS MEDONDHATHR 4 T. 0.

= WCNYTA NG YEOPRE NAOWA0ER 1§ WK NOMELLLEHANA,

= yonyra no cbecnesernn DE30NacHoCTA NNOWAGENR ¥ MK NOMELLEH KA.

OokyMeHTHROBEHME M NPAMEHEHHE  MHOOPMALUWOHHO-TEXHHYECKAY  CUCTEM B MEHELHKMeHTE
NAOWAaaeH, Hanpumeg:

- OOKYMEHTHROBAHKME NNAHOB W CYKBEHHO-UADDOBRIX OaHHLX N0 MEeHeLEMEHTY NNowaaeil
[MMEWLMECE B HANAYHKE NNOWAOM ONA 3ACENeHHA, OOKYMEHTHPOBAHWE COCTOAMMA 3ACEneHWA |/ KnK
COABASMBIX B apeHOy NNoWanen, packnanok WChonbIoBIHKA, NNaHcE yOopEW, KMEHEeBkx NNaHoE W T,
a.).

= MHTETPaUHA OPHUEHTHROBAHHDH Ha NNOWanK AoKYMEHTALKA B NOOX0OALYI0 CHCTery CAFM,

= WHTErpaurA OWaHec-Npoueccos B ODMAcCTKH JKOHOMMEM HEQBMMHMOCTH B COOTRETCTEVIOLME
MHECEMALMOHHO-TEXHHHECKKE CHCTEMB [YNPARANEHWE ACTOECPAMM HAAME, CPHEHTHPOBAHHLIE HA NNoWaKH
KOMBMYHANEHEIE NNATEXK W CHCTEMB B3aMMODACHETOR],
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