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MNpeancnoewne

1 MOAMSTORNEH OTepeiToilM SKUMOHEDHEKM ODWEeCTEOM o«BCepOCCHACKKMEA  HayYHo-HCoCoNeaopa-
TENBCKMA WHCTUTYT cepTudmkagkme (0480 «BHHMWCa)

2 BHECEH ¥npasneHdem TEXHHYSCKDrO PEryNMpoEalvA ¥ cCTangapTuaayuy PegepansHors are|TcTea
Mo TEXHHYECEOMY DErYNUPORAHWID @ METPONOMAN (TK 076

3 YTBEPHOEH W BBEOEH B OEWMCTBWE Mpuxasom QeqepansHors areHTCTEA N0 TEXHHYECKOMY
PETYNMDCEARKI M METRONSTE 0T 29 Hoadpa 2012 o Ne 1407-cT

4 BBEJEHEBMNEPBRIE

Mpaauna NpUMEHEHUA HacmoRweso cmandapma vemanoaness: a FOCT P 1.0—2012 [(pazden &)
Hudbopmauius of uaMereruax & RacmofAwemy cmardapmy nybaukyemcs & exesodbon (M0 COCMOANLID Ha
T Au@apa meryiles2o 20da) WhopManuoMHon ykazameans « HayuoHansHele cmandapmeis. a oPuuuanbbsil
MEKCM UaMaHeHUT I TaNpagol — & SXeMOCAYHOM UHIPORMaUUOHHOM ¥RaZamaene «HayuoHansHee CraH-
dapmeis. B clyyae nepacyompa (3asanb) UL amde s Hacmoawess cmandanma coONmEemomEyioes yee-
domnerie Gydem onpfnukoeadd @ SnUxaldlieM abiMychs BXeMECAYHOZS UHODMALUOMNOED Yiazamens
r HayUoHamabie chaddapmess. Coomaemamayiian UHiopMayus, yaedorMmeHUe U MERNCITE DaZME L aKM-
cA makwe @ UHopMayuonnol cucmeame oblieso NoneIDEaNUa — Ha aguyuansHom caime PadepaneHozo
ASEHIMCIMES NG IMEXHUSECROMY JE2NUDPORRHUI U MEMBONoaUL @ camu Mumapkem [gost.ru)

B CradgapTiadopm, 2014

HacToRWWA CTAHOAPT HE MO#ET BkiTe NONHOCTEH MNH YACTHHHO BOCNDOHIBEEH, THDAKWDDRAH W pac-
NPoOCTRaHEH b KaYecTee oMUMansHOro H3gaHuA G2 pajpele A DanepansHOre aredTCTREA NO TEXHNYECHD-
My DEMYNWDOEAMWD M METDONOTHIA
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BeepeHwne

PazpafoTka ¥ 0CBOEHKME HHHOBALMOHHON NEOOYELUKK CERIAHC C J0NONHUTENEHEIMM DHCEatK, ofycnoa-
NEHHEMA OTCY TETEMEM OMNbITa NROMIBOACTEA M 3KCNAYATAUMA (NOTREENeHUA ) NPOOYHLMA C HOBRIMK CBORCTRA-
M. B CBRAW C 3THM B DAMEAX CHCTEMEB! MEHEMMEHTA KA4YeCTBa CNedyeT NpedycMaTpuBaTe Mepsel o
CHIHEHHID TAKKE DHCKDE.

MpegnoseHHEE DEROREHIAL WY OTDARAKT HAKONNEHHEIR DOCCHACKHMMK OPraHKIaLHAMKA ONLIT BHELPE-
HWA cTangapTos VOO ceprr 9000, a Tawke COBDEMEBHHRIX METOOOE MEHEOMMEHTS KAYECTES, TAKMX KaK Nog-
HOQ, GCHOBAHHEIN Ha ONPEedeneHdd KNKYeBblx XapakTepucTUE NPOAYELMK W NPOUSCCOB, NeponekTHBHOE
NAAHKPOBAHKWE NPCAYEUWK, CTATHCTHYECKHE METOSE YIPARNSHHA NRPOUSCCAMK M ApyTHL. MNpUMeHeHis 0aH-
HEX METOIO0E NOABSNAST CHRAMTE DHCKA 0NA NOTRebuTened npr paipalboThe W OCEOEHMH MHHOBALWOHHOR Npo-
OVELIA,

Ona yoobcTea BOCMPHATHA PEKOMEHIALWK CTpYyNNKpoRaHEs! o pasgenas FNOCT P MCO 200120087

OtpenesHea nogpaanens TOCT P ACO 9001 —2008 uwe npeacTasneds) B HACTOALWEM CTaHZapTe,
NOCKOMNLKY OHM HE TREGYIOT BoN0NHATENbHEIX PEKCMEHTALMA.

Tekct FTOCT P WMCO 9001 —2008 3akn:oHed B CrinoWwHyI0 paMKy, PEEOMEHIALKA NDWBE0EHL BHE DAMOK.

o aHgapd 213 . MOCT 150 9001 —2011 epcanTen B JedcTEne saames FOCT P MCO 9001 —2008,
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HAUWOHANBHBIW CTAHOAPT POCCUMWUCKOW GEONEPALUMMU

CHCTEMEI MEHEQHXMEHTA KAYECTBA

PexomeHaaunmK no NpUMeHeHRo npy paipadorie
W OCEOSHWH HHHOBALMOHHOR NPOaYKLHIM

Quality managemant Syslems.
Recommendations for use when developing &nd lssnching the innovatve products

Oara eeeneddn — 2013—06—01

1 OBnacTs NpUMEHEHUA

1.1 O6wwe nonoxeHHA

HacToAWWA CTaHZanT YoTAHABNKBEAET TREOORAHMA K CHCTEME MEHEDXMEHTA KAHECTEA B TEX CNYYARK,
KO3 Oprady3agma:

a) HY#®GAeTCA 8 OEMOHCTPAUWMK cBoed cnocobHOCTH BCErga NoOCTABNATE NPOOYELMKD, OTERYaLLLYH
TPEGOBaHHAK NOTREOUTENEA W CODTRETCTEYIOWWM 0GA3aTENEHBIM TReEoBaHMARM;

b)] cTasuT caOeH UBNLKD NOBHLWEHWE YO0BNETEOREHHOCTA NOTRpeGuTEneA NoCpeacTBOM MRDEETHBHD-
ro NPHMEHEHAA CHCTEMbl MEBHEIEMOHTA KAYSCTRA, BRNIOYESA NPOUECChl NOCTOAHHOID 88 yIYHWeHKA, 1 obeo-
MEYEHKE COOTBETCTEWA TREDOBAHKAK NOTPEGHTENEA M COOTEETCTEYIOWMM 0GA3ATENBHEIM TReBoBAMWARM.

Mpramesanwa

1 B HACTOALIEM CTAHOAQTE TEDMHWH & NPOLVELAA S MDHAMEHW M TON KO

@) ENPEOHAIHE“ESMOA GNA NoTEebuTena unk 3aTpefoEaHHDA MM NEOGYHUWM;

by & NdbiM 3308HHEIM PEIYNETATAM NPOUECCOE MUIHEHHOTD UMENE.

2 3akcHogaTenbHele W Apyrde oBasatensqsee Tpebosadia Mory T OsiTe EeiDa®eHE Kak npaaoasie TpeBoBaHUA.

[MOCT P MCO 9001—2008]

Ona aduperTUaHoro BHEOPEHWA 1A NPUMEHEHWA CHETEMbl MEHEQHMEHTS KAHECTEA UgNecooBpaiio BrnK-
YMTE B HEE BCE NOOPAILEneHda M BHOE DEATENEHOCTA ORraHHIALNH, COAIAHHEIE C BRINYCKOM MHHOBALWOHHOR
NPOoOyKLMK.

2 HopmaTHBHLIE CChINKK

B HACTOALLEM CTAHGADTE MCNONEA0EAHE HODMATHRHEE COBUTKK HA CNeOyKWMe CTAKAADTE.
M3CT P MCO 9000-—2008" CHCTeME MEHSOHMMEHTA KA4ECTEA. JCHOBHEIR NONOMEHAA W CNOBADE
MaCTPWUCO9001—2008 CucTeme MeHeqssMeHTa KavecTea. Tpebosanua

I pPAME24YaHAE — nFIH NONs3I0BAHAM HECTOALLHM CTAHLAPTOM LI,E'J'IEI:‘-'I:H:IG-F}E3H€I NpoBEpHTE OERCTEME COBRINOMN-
HbiX CTAHOAPTOE 8 WHPOCPMAUWOHHOW CHCTEME ofibers NOnNB30BEAHWA — HE OfEUHANEHOM CRBATE DenepanbHON
AresToTaa N0 TEXHAYMSCKOMY PEFYNWDCEAHEKD W METRONOMMA B CETH HHTEFI.H-ET MW N0 SRErCAHOMY WHDODMALMOHHOMY
YEAZATENK s« HALUWOHENESEIS CTAHOBDTH &, KOTO PRIA I:II'I:"EI'IHIEIE aM N COCTOA=MI HE 1 RHBADA TEKYWEro fo08, W NO BENyC-
HAM BHEMECRYHOND HHPODMALMOHHCMD YKA3ATENA s HALMOHANbHEE CTAHOAPTEI 0 33 TERYLLWE roa. EcCnu 3aseHEH CorNoM-
HeIR CTESIADT, H3 KOTOREA OBHE #20aTHRDOEAHHAR CCRINKE, TO DEKOMEHAYETCA WONONL30BATe JEACTEYHOW YD SEDCHD

L1 AHEARA 2013 7. TOCT 150 9000— 2011 BE0AWTCA B AaACTEME 8aaMes FOCT P MO0 9000— 2008,

ManaHue ofpdUManbHoe
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STOFC CTAHGARTE C YHeTOoOM BCEX BHECEHHE X B Q8HH YN BEPCHK HIMEHEHHA. ECnM 3aMEHEH COBINTYHEA CTAHGE PT.H3 KGTO-
PEA OBHE DETHPOEAHHAA CCeINKE, T PEKOMEHEYETCR MCNONB20BATE EEPCHKD 3TOMD CTAHOSRTA C YHAISHHEIM Bl roaos
YTEEPHABHUA [NPUHATHA ) Ecnu nocne ¥TESPHOEHWA HECTOAWEND CTAHRAPTA 8 CCRIMNOYHE R CTARAART, HE LOTOPeIA O848
AATHPOBAHHAEA CORMES, BHECEHD HAMEHSHKAS, JATPAMMEADWSa NONOXSHKME, HE K0TOROe 0848 CORMER, TO 3TO NoNOHaHWE
PEKDOMEHGYSTLR NPHMEHATE fiea YHETE O3HHOND HIMEHEHWA. Ecnucounoy Held © TEHHEPT OTAMEHSH GeasamMeH k. TO NOMGHE-
HHE, B HOTOPOM O848 CCEIMES HA HEFD, PeKoMEendyaTCA NPHMEHATE B YaCTH, HE ZATRAMMES IDLLER 3TY CORIMKY .

3 TepMKHbLI U ONpenenedvna

B HACTOALLEM CTAMIAPTE NPKMEHEH I TEDMAHSE M ONpEOENeHHS, DadHee B MC0 9000,
B TercTE HACTOAWEND CTAHOAPTA TEPMKMH s NPOOYRLHA s MOMET 0IHA4ATE TAKKE £YCNYIya.
[FOCT PACO 9001—=2008]

HHHOBALWOHHAA NpogykuMa (innovation product). HoBaa Wne AHaAYKMTENEHD YYSLWEHHAR NDODYELAA,
a Takse NPOgyKLMA, NPOWIB0OCTED KOTOPOR OCHOBAMC HA HOBEIX MK JHAYHTENLHD YOOBEPLUEHC TEOBAHHEX
METOLAN.

NMpuMedaxsne —BcooteeTcTEed ¢ FTOCT B MCO S000—2008 cywecTEyT 42T pe obu e KATEropUH npo-
AYHLMH:

- WENYTH (HEMPAMER, NEDEEDIEN ),

- NpOFpEMMHEE CPEBACTES (HENPMMED., KOMNsOTE PHER NDOTRaMME, CNOBa0k ),

- T@XHWHECKME CPELCTEE (HENPUMEaD, y3en GEMTaTENA);

- nepepefaTeIEaSMBIe MATEPHANE (HANPHMED, CRRAIEA ).

4 CucTema MeHeQKMEHTa Ka4ecTBa

4.1 Obwme TpebopaHna

Opradmaaywa gonxeHa paspaloTaTe, 3a00KyMEHTHPOBATE, BHEOPHMTE M NOOLepHMEaTE B pabodem
COCTOAHMA CACTEMY MEHEDMMEHTA KAYSCTEA, NOCTOAHHD YIYHILATE 82 DEIYNETATUBHOCTE B CO0TBETCTRIAN
C TpeBoBAHMAMK HACTOALLEr s CTAHOARTA.

Oprasuaatua OomsHa;

a} onpegenaTe NPoUECce, HE0BXONMMEl 2 ANA CHOTE Ml MEHEOMMENTE KAYECTEA, # MK NDAMEHEHEE B0
Boed cprassaadym 1.2}

b} onpegensTe NOCNEgoBaATENEHOCTE M B3AMMOOEACTRIAS 3THY NPOLECCon,

C) ONpEefenaTe KPMTERMH 4 MeToak, HeoBxoamumee ona ofecnadeins peayNsTATURHOSTA KAK NP OCy-
LUECTEMEHAN AT MO RSO, TAE M NPA YOS TSN AL

d)} ofecnedyMpaTe HANKMYME DECYPCOR M MHOODMAaLIMK, HeORXOOMMER ANR NOO0EPHaHUA ATHY NPOUEC-
COE W MY MOHUTORKH,

£} OCYLECTENATE MOHWTOPWHT, MAMEDEHKE, TAM, 08 3TO BOIMOHHD, M 3HANMI 3THE NPOUECcos,

fI NPUHAMAETE MEPE, HEOBROAUMER ANS QOCTIMEHWA 3ANNAHMPOBAHHEIN DEIYNETATOR M NOCTOAHHOM
WITYHLLEHMA 3THE NPOUeccos,

OpradvaagrA  OonMHa  OCYWECTENATE MEHEIKMEHT NPOUECEDR, He0GXoguMeLX ON8 CHOTEME
BARHEDKMEHTS KAYECTED, B COOTRETCTEMM C TPeGOBaAHMA MM HACTOAWEMD CTaHLapTa.

EcnM opradMagUud pewasT Nepenats CTOROHHER Oprasuagumy oenonHedne arero-nefio npouscea,
BNRSKLEND HA COOTRETCTEME NPOOYELKK TPEGoRaHHAM, OHA QONKHA 05ECNeYNTE 0O CEOSA CTOROHE YNpan-
nexue TakuM Npoueccom. Bua v cTenexes yNpasne v NPCLecCamM, NepetanHBL kKM CTOPOHHKM ORraHMIa0M-
AM, OONEHE Gk ONPEIENEHL B CHETEME MEHEHMEHTA aYecTRa.

NMpumMmedaasdun

1 YNOoOMAHYTHE BHWE NPOLECCH, HEobXoQWMEE GNA CHCTEME MEHBQEMEHTA LAYUECTAI. BKNOYaKT 8 cedA npo-
Uesch YNPASNEHYECROl QEATENEHOCTH RYKOBOACTES, 008 CNEYEH WA PECYRCEMM, NPOLUECEH HHIHEHHOID UAKNE NP0 ays-
LMK, HIMEDEHHA, BHANA3A W YNy HWEHAA.

2 MNpouecc, Nepeg&EHHsIA JpYIoR OPraHH3a UMK, RENAETCA NPOUESCOM, HEGGXODUMEM ANA CHCTEMBI MEHE K MEH-
Ta OpFEHM3E UM, HO NG BeiBOpY OpraHH3AURH BRiNONHASMEIM BHELWHER ONR HES CTOROHGA.

3 DfecneyeH«e yNPaENEH#A NDOUSCCAMM, NEPSLAHH MW CTOPOHHWM 0prasdI3LUaM, He ocBoBo®OBET Opradu-
JAUMK OT OTEETCTEEHHOCTH 3B COOTEBTCTEWE BoeM TpeboBaHWaM noTpelaTensd W oSA3aTensseM TReBoEaHUAM.
BrBop 2BM5a W CTENEHK YNPAENEHUA NPOUACCOM, NEQEO3HHEIM CTOPOHHER ODraH9 33U MG, JABMCAT 0T TAKW X QEKTOPOE,
KA
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) BOIMONHOE BNAAHWE NepefaHsEeND CTORDHHWEM ODrEHMIaUAAM NPOUBCCE HE CcnocohHOETE DRTaHAza UWKH
NCTEENMNATE NDOOYEUMED, COOTESTOTE W HILL YD TFIEti{IE BHWRAM,

by cTENS8HL yACTHA B yNPAENEsHH NPOUECCOM, NepEeHaHHBIM CTOROHHEA CRraHRZRLWA;

Cl BOIMOKHOICTE chizcnededna Heobxogumors YNpEENEHWA NOCpeqeTEOM NDUKMEeHEHHR TFIE'H oBasdA d.

[MOCT P UCO8001—2008]

ECnu opradMaauma pewaseT Nepedate CTOPOHHEN OPraHvIauMy BRNONHEHHe Kakoro-nubo npouecea,
BAWALWEND HA COOTRETCTEME MHHOBALMOHHIH npodyrurd Tpebopanmam, ed cnegyeT oBecneynTe 0o CRORR
CTOPOME YRIDABMEHKE TAKAM NPOUECCOM C YYETOM NONoMEHAR HACTORWErD CTAKgARTA.

B CBAZWC HOBWUIHDH NEOWMABCOMMOR NPOOVELHMK B CNYyHae Nepeaad i JeaTensHoCTH NOQPAOHOR Opraikag-
LM MM WEMONBIOBAHHA 8y TCOPCHHTA B YNPARNEHKE NPOLECCOM MOMYT GhiTe BRMNHYE Hii:

= AHANKAI PUCKDE

= pEApaboTHE TEXHHKD-2KOMOMHUSCKOrD 0D0CHOBAMHKMA,

= MAadMpoBRanre npodecca (cMm. n. 7.1}

YNpapneHWe NepagadHeiMg B cyBnoapan npoueccamy LenecoofnasHo ooKyMedTansHo opopMiTe B
paMEaY CHCTEMBl MEHEINMEHTa KAYECTRA.

4.2 TpeBoRaHWA K OOKYMBHTILMWH
4.2.1 OBwme nonoMeHHA

OokyidEHTALMA CHCTEME MEHEOMMEHTS EaYacTaa GOMKHA BHNOYaTe B ce6A;

a) QONYMEMTANEHO ORODMNEHHLIE I3ABNEHAA O NOMWTHKE W LENAX B 00NacTH KavecTea;

b) pykoBCOQCTRED MO KAYECTRY.

C) QOKYMEHTHDOBAMHEIE NPOLELYDE # JANWCH, TPEDYEMEIE HACTOAWWM CTAHOADTOM,

d) QOKYMEHTE, BENINYAA JEMNMCK, ONPESENEHHEIE OpTAHM3aUMeR Kax HeoDxogumee el ona obecneye-
HWA 2ch e TUBHOTE NNAHKDOBAHWA, OCY L ECTRNEHAA NPOUECCOR M YNPEBNSHWR WA

MpruMmevaHwa

1 Tam,roe e HAaCcTOAWEM CTEHAAPTE BETREYAETCA TEPMUH « DOKYMEHTHPOBEHHAA NPOUERYDE s, 3TO OIHEHEEST, 4TO
npoweaypa pazpafoTada, QOKYMEHTANLHO OMOPMNEHE, BHEJPEHE W NOAASpXEESETEA B padodem cooToaHnt. OnHH
ADEYMEHT MOHET CONSpHaTE TReS0E2HWA 0OHOR MnW Bonee npoyesype. TpeBosasne 0 HENEYAW DOKYMEH THPOBEHHOR
npoyenypel MoxeT BeTe pEANHICEAHD BONSE ek OOHHM JOKYMEHTOM.

2 CTeneHs AOKYMEHTHROBEHHOCTH CHOTEME MEHEIHMEHT KAHECTES OOHOM OPraHMIELM N MOKET OTNWHATECA OT
CTEMNEHH QOKYMEHTUPOBEHHOGTA HOYI0W B 3ABMCHMOCTH:

8) OT paIMepa OpraHMIau#d M BH0A ABRTENEHOCTH,

by oT ENOMHOCTH W B33MMOSEACTEMA NEOYSCCoa;

C) OTHOMNETEHTHOCTH NEPCOHANE.

3 DoeyMesTaydA MoeT BeTe B niobol dopse W Ha NRE0M Ho0CHTENE.

[MDCT P WCO8001—2008]

MpH oNpegeneHu CTENeH SOKYMEHTUROBAHHOCTH W NOOPOEHOCTH AOKYMEHTOR HA NDOUECCH CNEgyeT
YHECTE HHHOBALMOHHEIA XaPaKTep NPOOYELMA, 4TO MOXET NoTpeGoBaTe HoNsWEA OETaNHIHPOBAHHOCTH NP
ONHUCAHHK NPOLECCOE,

4.2.2 PykoBRoOCTEO NO HAYECTEY

Opradraaurs onsHa paipaboTaTe M NoAAepMHBATE B pafode M COCTORHHY PYROBOACTED MO KAYECTRY,
COOE DA LLEE.

a) ofnacTs NPUMEHEHNA CHCTEMEl MEHELHMEHTA KaYECTEa, BENOYaA NoapobHocTH W 0GoCHORaHWE
NoD X WCKMoYe A [1.2]);

b) OOEYMEHTHPOBAHHEE NPOUEOYDL, PA3paboTanHBE ANA CHCTEME MEHEDZHMEHTA KA4YecTea, Wk
COBIMKR HA HWAX,

C] CNWCAHWEe BIAMMOOEACTEWA NPOUSCCOB CUCTEME! MEHEIHMEHTA KAYECTEA.

[MOCT PUCO2001—2008]

4.2.3 YnpapneHde QOKyMEHTALWEA

TokyseHTel CHCTEMbl MEHEIMMEHTA KAYECTEA A0NMKHE GRITE YIPABNREMEMA. 3anNHcH, NpeQcTasnAK-
We cobol CNeUWaneHeR BHO DOKYMEHTOR, QONHKHE D TE YN PABNASMBIMA COrNACHS TpEGoBaHHAM 4.2 4,
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Ona cnpegeneHda HeobRoOMMe X CREOcTa yNpasneqHa AonwHa Bl Te paspatoTana Joky MEHTHROBAH-
HaA NpoyenyRa, NpegycMaToiBa Wan:

a} odwduanshoe caobpeHe JOKYMEHTOR C TONKW 3DEHWA HE JOCTATOYHOCTH A0 BRNYCKa,

b} aHanua v akTyanuaague no Mepe HecbxoiMMocTi M NOBTOgHOE odruransHoe ogodpeHue QoKy-
BEHTOR,

C) 0BECNeYeHUE MOSHTUHEILWM MIMEHEHIMA KW CTATYCA NEPecMOTRa QOKYMEHTOD,

d} ofecnedediie HanNMYMa CoOTRETCTEYIOWMX BELOHR AOKYMEHTOR B MECTAR X NPHUMEHEHHSR

€} ofecnededine COXpaHe A JOKYMEHTOR Y8 TEAMA K NETKD AOEeHTHEHULMD YR I,

fI cbecnedequne UOEHTHGMKALMIA K YNPABNEHWE PACCEINECHE OCKYMEHTOR BHELWHEND NEOUCKOHOSHIA,
GNpELEnetHExE Opraddaanded kak HeobXooMMee QNA NNAHKPoBRAHMA ¥ OYHEUAOHMDOBAHWA CHETEMEI
MEHEIMMERTA KAYECTEA,

gl NpegoTEpaWEHWE HENDEOHAME DEHHGMD WCNONEIA0BAHMA YCTAPEBWWE JOEYMEHTOE W NPUMEHEHIXE
COOTEETCTRYHILEN HOEHTHDWLA LA TAKMY DOKYMEHTOR, OCTABNEHHEIX ONA Kakx NHOC Lenai,

[FOCT PACO 9001—2008]

CnegyeT paccsoTpeTE BONROC O CNEUHANsHOA WASHTWEWEALIMA OOKYMEHTOR, COOSDMALLAK KNI0YEDRIE
KAPAKTE PUCTHEY HHHOBALWOHHOW NPOOYKLHK M NPOLUECCOB 88 NPOWM3BoAcTEa.

Opradraaniy uenecoofpasHo BecTi perynApHD 0GHOBNAEMER NEpeYeiE IaK0HOOATENEHED W HOPKMA-
THBHLI X QOKYMEHTOR, COOE ALK TpeforamnA no obecnede o Ge30NacHoCTH, BINMYaA TReGoRaHWA K NpK-
MEHAEMEIM MATEDHANAM, TEXHONOMAAM W BEINYCKAEMONA MHHOBALWOHHOR NROOYELIHK.

BHECEHWE WIMEHEHWE B QOKyMENTEl [SHTYANWIALWA JOKYMEHTOR) CHCTEME MEHEOMMEHTA KaYecToa
(CMEK).

MockonNBRY CCBEOSHWE MHHOBALMOHHOR NPOLYKUMK, KaK Npaeuno, TpebyeT BHECEHMA HAMEHEHMA B ane-
MEHTEI CHUCTEME! MEHEOHMEHTE KAYECTEA | TAKKE K3K NPUE Ha paboTy HookX COTPYRHWEDE, BHEOPEHHE HOBEX
TEXHOMOTHYECHAX | OPYTHE NPOUSCCOR MMM CETEHMIALMOHHEX CTRYETYR). 8 TAKKE YYETa SONONHATENLHOA
BHELWHER WHPOPMAaLKK, TO TAKME MIMEHEHWA CNEOYET CUEHHTE M NPKW HE0BX0OUMOCTIA BHECTIA HIMEHEHHWA B
COOTEETCTEYIOWHE AOKYMEHTEI.

Mpouggypa BHECEHMA WAMEHEHWA QOMEHE YYHTEIBATE, YTO MOGOE WIMEHEHWE B OOKYMEHTE QOITEHO
OAHOBDEMEHHO CONPOBOHIATECA OUEHEDE HEORXOOWMOCTM BHECEHHA COOTRETCTEYI WLIAX MIMEHEHWA DO BAaK-
MOCEAIAHH IS O0HYREHTE .

4.2.4 YnpapneHde 3anicamMM

Sanucu, yoTaHOBENEHHEE ANA NPESCTABNEHIAA CEMIETENECTE COOTEETCTORA TPEGOBIHMAM W PEayNaTa-
THEHOMD Y HHUMOHHPOBAHWA CHCTEME MEHETHMEHTE KAYSCTED, DOMNAHHEl HAXOOMTLCA NOQ YIPARNEHHEM,
CpraduiagiA QoMmdHa YoTAHOBWTE OOKYMEHTHROBAHMYIO NPOUSdypy ANA ONpegencHWA CpedcTh

YNPABNEHHA, HEOBKOOMMEIX ONA WOEHTHEWEALWA, XpAHEHUA, 3AWNTE, BOCCTAHOBNEHMA, COXDPaHEHHA 1
HIEATHA 22MMCEA.

JanucH OoniHE OCTABATECA YETEMMKA, NETKD MOSHTARHLMDYEMBEIMA 4 BOCCTAHABNHEREMEIMIA.
[FOCT P ACO 9001—2008]

53 NonvTvka B oBNACTH KaYeCTEA

BeiClWes pYHOBOOCTED A0MKHD ofecnaunaaTe, YTobs NoN|THKS B 0BNacTd Ka4ecToa;

a) CcooTEeTCTBOBANE LenAM CpraHiIaLmm,

b} Brmodana B cetn 06R3aTENLCTED COOTAGTCTACEATE THEB08AHWREM M NOCTOAHKD NOBLIWLATE DEIYTE-
TATUEHOCTE CHCTEME MEHELHMENTS KAYeCTES,

C) COAOABanNa OCHOBR! BNA MOCTAHOBEM K AHANWaa uened B oBnacTy kadecTea;

d) Beina JopeasHa Ao CEENEHUA NEPCOHANE ODTAHWIALMK 1A NOHATHS MYy

&) aHanWaMpoBaANack Ha NOCTOAHHY D MPUIOOHOCT.

[FOCT P ACO 9001 —2008]

55 OTRETCTEEHHOCTL, NONHOMOYWA K oBMeH HHOpMaLKMeR
551 OTEETCTEEHHOCTE H NONHOMOYHA

Beicllgs pyKOBOACTEO O0MMKHO 0GECNEYHBaTe ONpEneneHHe W 0BE0eHHE 00 CoefalA NepocoHana
OPraH|aaLMK OTEETCTEEHHOCTIA W MOMHOMOYMA,
[FOCT P MCO 9001—2008]
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Mpd NpOWMABOOCTES WMHHOBALUMOHHOA NPOOyKUWMK ANA OBecneqeHns NpoWSBOOCTEEHHEX NPOUECCOR
QON#HE BbITE YCTAHOBNSHE OTBETCTBEHHOCTE NEPCOHANA 33 0becnaqyeHie Ka4ecT Ba HHHOBA WO HOP NPOOyE-
LA 1 MONHOMOYAA OCTAHOEWTE NPOWMIBOOCTED, YTO0E YCTRAHHTE NRoBnens & oDNACTH KAYECTEA.

5.5.2 MpepcraBMTens pyLKoBoaCcTEA

BhiCluas pyKOBOOCTES OOMEHD HAIHAYMTE NDESCTAEMTENA W3 COCTARS PYKOBOOCTES ODraHUIaLMK,
KOTOPEI HE3ABMCHMO OT 4PYTHE 0GA3aHHOCTER AONMEH HECTH OTEETCTEEHHOCTE M MMETE NOMHOMOYKA, pac-
MpOCTRaHAWBECH:

a) Ha obecnedaHye paipaboTed, BHEODEHIA 1 NOOQERHAHKE B paBouem COCTOAHKM NPOLECCOR, TPE-
GyEMEIE CHCTEMOH MEHETHMEHT KAYECTEA;

b} Ha npeacTABNEHRE OTYETOR BRICLISMY DYHOBOOCTEY O dhyHELMOHMPOBaHIAN CUCTEME! MEHETHMEHTA

KAYECTES M HEODXOIWMOCTIA 88 YIYULLIEHAA,
C] Ha COOERCTEME DAcnpOCTPaHe Mo NoHWMankA Tpefoeari NoTEEOHTENER NO BCER ORralvIanmH.

I pPAME24YaHAE — B OTEETOTREHHOCTE NPeiCcTaguTenA DYHOBOOCTES MOMET BRITE BHNHMEHD nogoepEaH@e
CEAIWC BHEWHHMHA CTORPOHEMW NS BONDOCEM, HACAH IWHMCR CHCTEME MEHSQMMEHTE KAYSCTEA.

[MOCT P WCOS001—2008]

B nmomows npegcTapuTend pyKoBoOCTEa, YYMTRIEAA HeoDXOOMMOCTE B MHOTCNPOMLHEIX 3HAHHAX
paboTHUECE, 1a08ACTECBAHHEIX B MPHMEHEHNA HOBRX MATEDMANCE, TEXHONOTHA NPW NPOM3B0OCTEE MHHOBA-
LACHHOA MPOEYKLAN, MOKeT DeiTe Co3gava pabouan rpynna, teobxXonnMan Ana peayneTaTHEHOrS dry HKLMOHA-
POBAHMA CHOTEMEI MEHEIMMEHTE KAYECTES NDUMEHHTENBHD ¥ pazpafoTie U NDoOWMIBoOCTRY MHHOBALMOHHOHE
MPOOYELMIA

5.5.3 BuyTpeHHMi obmeH nHgopmanMen

Briclues pYyKOBOOCTED OOMMHD oBecneureaTe YCTaHOBMEHWE B OPraHnaawny CoOOTBETCTEYIILLME Npo-
ueccos ofiMeHda WHbopMagWed, BncYan MEopMaUrio, OTHOCALLYIOCA K De3YNETATHEHOCT CUCTEME
MEHE DM EHTS KAYECTE.

[MOCT P UCOS001—2008]

5.6 AsManwna co cTopoMBl pyKOBOACTEA
5.6.1 ObuwmMe noNoMaHHA

Bricliaa pyHoROOCTEO AOMEHD SHANMIMDOBATE Y20EI IANNEHHDPOBAHHbIE MHTEPBATNE BREMEHH CHCTE-
MY MEHESIMMEHTS KEEYeCTES ORradiIanMn B UenaAx oGecneye A 88 NOCTOAHHON NDPUIOOHOCTIA, 0OCTATON-
HOCTH W PEIYNLTATHEHCCTH, 3TOT AHANKS A0MKEH BEMNIOYAT: B a0 OUEHKY BOIMOMHOCTER yNYHLWEHMA |
NOTREOHOCTH B HIMEHEHMAX B CUCTEME MEHELMMEHTE KAYECTES ODTAHMIALWH, B TOM YHMCNEe B NONWTHEE M
Lenax B obnacTd KavecTea.

Aannck off aHanKae co CTOPOHE PYKOEOACTER OONMHE NOOOepKMBaTECA B pabouen cocTorMmM (4.2 4],

[MOCT P MCO9001-—2008]

5.6.2 BxoaHLIe AaHHLIS QNA aHANK3a

BrogHee QaHHBIe ANA AHanWIa co CTOpOHBl PYKCBOOCTEA OONMHEl BENKHaTe B cefa cnedyollys
HMHOPMALMIN:

a) pesyneTaTel ayIWTOR (NpoBEpoK),

b) obpaTHys cBAZL OT NOTpebuTane:;

c) PYHELMOHHPOBAHKME NPOUSCCOB M COOTRETCTENE NPOOYKLHK,

d) cTatyc npegynpesIamkWws ¥ K0pPekTRDY WMy GERCTENN,

@) Nocnegyowqe 0efcTEMA, BulTeKAWLME KA NPalbOyILME aHANAI0R GO CTOPOHL PYKOBOOCTEA,

fi WIMEHERWA, KOTODLIE MOTNA Bkl NCBNWATL HAE CHETEMY MEHEOMMENTA KAYECTES,

0] DEHOMEHIALUMH MO YNYHLWLEHARD.

[FOCT P WMCOS001—2008]
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5.6.3 BrixogHLle aHHLIE aHaANKW3a

BeixoaHble JaHHbIe aHandia co CTOpOMEl DYKOBOOCTEA OO0MN#HE BKNKYATE B bR BCE PELUEHHA K
OEACTENA, OTHOCALMECH K

a) NOBRILWEHHID DEIYNETATHEHOCTH CHETEMbl MEHEHMEHTS KAYSCTES M &8 NPOUECCOR;

O} yny-weHHo NPodyEL« K No STHOWEHKID K TReBoRaHrAM NoTReBMTanen;

C) NoTpedHoCTH B pecypCax,

[FOCT PCO 9001 —2008]

6.2 YenopayackMe pacypoil
6.2.1 OBwmre NoNowKeH A

MNepcolan, BeINONHAGLWA paBoTy, BNUAKLYID HE COOTOETCTEIAG NPOOYHLMK TOEG0BAHMAM, JOMHEH
BETE WOMNETEHTHEIM Ha OCHODE NONYYeHHoro 06pasoBanKa, NOOroToRKM, HABLIKDE W ONLITA.

n PUMEY AHMWE—-HECOHOTESTCTEME NPOAYELWA TREDOEAHKAM NDAKO MNA K0CEAHHD MOMET BNHAT: NEpCOHED,
BEINOMHARD WA .l"-HIIﬁ!,I'H'.'- pEOCTY B PAMKSX CHCTEME MEHSDKMEHTE KaYeCTES.

[FOCT P MCO 9001—2008]

6.2.2 KOMNeTEHTHOCTE, NOArOTOBKA W OCEEOOMAEHHOCTE

Opradnaayma gons-a:

a) onpefensTes HeatXoadUMYID KOMNeTEHTHOCTE NEPCaHANA, BRINCNHAINWLEND padoTy, KOTORaR BNUAeT
Ha COOTRATCTAWE TREeD0BaAHHAM K KAYECTEY NPOOYKUMH,

B} raoe ato soamodiHg, obecneswsaTs NogroToBKy WK NPeOnpuHHmMaTE OpyrHe JedcTBre B Lenax
OOCTAMEHAA HEODX OO0 MM0N KOMNETEHTHOCTH,

C) OUeHWBEATE PEIYNLTATMBHOCT: NOHHATLIX MEP;

d} ofecnedMBeaTe OCBENOMMEMHOCTE CRCEMD NepCcoHana of akTyansHoCTH W BAMHOCTH &M J8ATENk-
HOCTH W BENANE B NOCTEEHWME LEned B oBnacTi KA4eCTRA;

2} NoOOEDMHUeaTs B pabodyen COCTOAHMKM COOTRETCTRYICWME 3ANUcK 0f 0bpaicaaniK, NogroToBKe,
HABBKAY M ONeiTe (4.2 4).

[FOCT PACD 9001—2008]

B 2aBHCHMOCTH OT CTENEHW HOBWAHLI NPOQYRUKWA NEQCoOHaNy, COAIAHHOMY C 88 paipaloTHoR ¥ NpoMa-
BOACTROM, MOMNYT NOTPEBOBaATEEA MERIWUCUWNIWHADHEE IHAHKWA, 3 TAKEE IHAHWA CNEUMANBHBIX METOO0D
MEHEIMMEHTE KAYECTEA, TAKMX KK CTATUCTWYECKME MeTOogk (M. 8.1), pajBepTeiBaHMe EyHELHK Ka4acTaa
(QFDY), ananuna eugoe 1 nocneacrern owunbox (FMEA). Oprasuwzaumm cnegyeT NpoadaniivpoRate GaHHBIE O
HEoEXOOMMOCTH OONONMUTENEHOR NOGIOTORKM NePCOHANa W NEeanpMEATE HeolXonuMele QeRCTEWA.

6.3 Wudpactpykrypa

Opradnasaymua 0onsHa onpedenaTs, 0SecnedmeaTs W NOOOepwHEaTE B padoden COCTORMMA Hiudpa-
CTRYETYRY, HEoBXoOMMye ONA OOCTUHEHKA CoOTBETCTEMA Tpeboaanuam K npoayeyqu. Mudpacropyktypa
MOMET BEMOYATE B 08, BCNH NPWAEH MO

a} anauuA, pabodes NpoCTRAHCTED M CBAIAHHEE C HUM CPERCTES TOYAA,

b} obopypoRadde 4NA NPoUSCCon (Kak TEXHHYSCKHE, TAK W NporpaMMHiLIE CpeacTea ),

C) cnyEp 00ECNeYeHUA [TAKKE K3K TRaMCMoPT, CEATE WK MHDOPMALMOHHEBIE CHCTEMEs).

[FOCT PACD 9001-—2008]

6.4 MpovisogcTEEHHAA CpeOa

DpradyaagvA JonNKHa coafaeaTte NPOMIBOACTEGHHYI0 COEAY, HEOSXOMUAMYIO AN AOCTUMEHWA COoT-
BETCTOMA TpeGoBaHKAM K NPOLyKLMA, M YTIRABNATE S10.

M PHMBEBHMBHEHNE — TE'FIMHH HNDCHZEOOCTEEHHAR CRE08 OTHOCATCR K YCNOBMAM, 8 KOTOPEH X BRNONHAKDT pabo-
Ty, BEMNOYEA W IRYSCHAE, SRONOMAYSCEMe W Qpyrie QasTopE (TAKME K3k Wys, TEMNepaTtypd, ENaXH0CTE, OCEEWeH-
HOCTE WK NOMOGHEE YONOBMA )

[FOCT P MCO 9001—2008]

[= 5]
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HanGonee cylwecTaaHiMK QakTopaMd NPOHIB04CTEEHHOA CPEOL, KOTOPLIE B DOMBLUEA CTENEHW MOMyT
MNOBNHATE KA KAYSCTES MHHOBALMOHHOA NPOOYELHK, ABNSKITSA:

- TEMIEpaTypa;

= BAAMHICTE,

- BOAOYLHBIA NOTOK

= COCTaE atMochepsl,

- OCEELEHKE (CNEKTPAaNEHEN COCTAR W MHTEHCHEHOCTER),

= KAMECTED B0k,

- ANERTROCTATHYECKDE HANDAKEHWE,

- NPOMABOACTREHHOE CBODYOBAHHE,

= padoues NPOCTPAHCTRG,

B cnyqae ecnu yornoa9ua NpoyaeoAcTBEHHOR Coe 0kl MOTYT HEFATHEHD BAWATE HA KAYESCTRED MHHOBALWKOH-
HOW NPOOYEUHK, CReayeT paipaboTaTe LOKYMEHTHROERRHEE TPEGOBAHUA K NPOWIBOOCTEEHHOR Cpeqe, a Tak-
#e palpaboTaTe JOKYMEHTHPOBAHHEE NPOUSAYDEl MKW NPOUIBOACTEEHHEE MHCTRYEWMK DA MOHWTODMHIE K
YNDABNEHKA YCIOBNAMK NPOWMABoOCTESHHOW CReOkW.

Ona HEROTO DR BUASE WHHOBALKOHHCA NPOOYKLUMK MOKET BOSHUEHYTE HEOBXOOMMOCTE B ohacneYeHti
NEPOCAERMBAEMOCTH BOIQEHCTEHA HA HME NDOWIBSOCTEEHHOR CRPEdk., HANPUMED, C NOMOWED 3AMNUCER WK
HENPEPBBEHONS MOHUTORKHIE NApaAMETROR NECWIBOOCTESHHOA CReabl, Nawe TOM0A, BOT0a HHHOBALWOHHAR
NPOOYSUHA HE HAXOOKWTCA B NPOUECCE KIrOTOBMNEHHR (HANDHMED, B BEYEDHAE Y30 KINH BeXOGHbIE DHA),

B cnyyae ScnK KOMTAKT NEPCOHana ¢ WHHOBAUWOHHOW NpoayEUHER WNd NpoUMasoacTeeHHod Cpeaon
MOMET OTPMUATENEHO CEAAATRCA HA KAYECTEE QaHHOR NPOOYKLMA, CREdyeT YeTAHORKTE OOKYMEHTHRPOBA HH b
TReGOBEAHHA K THMMEHE M 008 %0E NEQCOHANE, BRNMYAR MU, HAX0LALHXCA HA TERDUTODMA BPEMEHHD MK NEpe-
CEEAIDWME 88, W KOHTPOMID 38 Q0CTYMOoM.

HHCTOTa NOMELLIEHIARA

MomeweHna ¥ pabodee NPOCTPAHCTED CREOYET NOGIE PHHEATE B YACTOTE M NORALKE, & TAKHKE DEMOHTH-
POBATE MX C YYETOM CReUuprin NPOUECCOR MHUIHEHHOND LWENS HHHOBAUMOHHGA NPOGY KL,

7 Mpoueccbl XHIHEHHOrO LMKNa NPOaYyKUMK

7.1 MNnannpoBarHKe NPOUSCCOB MHIHEHHOrO UMKNa NpoayELMK

Cprankaausa QOsHa NNadkposaTe W paspalaTeeaTs NPOUEcosl, Heolxoaumele oQna cbecnedeHus
HHAHEHHOID UWENS NPoQYELAEA. MNaHdpoBaHHe NPOUECCos MUM3HEHHOMD UKKNE NEoOYKLUMH JONMHO GeiTe
COMMAacoBaHo C TRpeBoBaHuAMK K IPYTHM NPOLECCaM CUCTEME MEHELHMEHTA Ka4ecTBa (4.1].

Mpd MNaHKPOBAHKA NPOLECCOE MAIHEHHOTS LMKNA NPOOYELWA SPradk3auia GoMHHE yeTaHoBWTE Nog-
XOOALLKKM BNA Hee ohpazonm.

a) uend eoBnacTy ka4eCcTES KW TReDoBa KA K NDoOYELMK,

b) noTpefHOCTe B paspadoTee NPOUECCOR W OOKYMEHTOR, 8 TAKES B oBECNEYSHKM DECYRCAMA QNS KoH-
KRETHOW NEOOY KUK,

C] HEoDXoQUMYID QEATENEHOCTE N0 BEPUIHEALMH K BANWMOALKK, MOHKUTODHHETY, HIMEDEHKIO, KOHTDONW
W ACTBITAHIAR QNS KOHEPETHOR NROOYKLMA, 3 TAKKE KDATEPHAW NPAEMEA TROOYKLHK,

d) aanucu, HeobxoarmMsle Bna 0BeCnede A CEMASTENLCTEA TOMD, 4TO NPOUSCoE MHIHEHHOMD LKMKna
NPoQYELMK W NPOLYELKA cooTeaTCTaYT Tpebosamuam (4.2 4).

PeayneTat aToro NNaqHypoBaqds gonxeH OoiTe NpeacTasned & opMe, COOTEETCTRYIWEN NpaKkTHLe
OPraHnaaLng.

Mpasmedanea

1 DokyMesT, ongenena ousEd NPoLecos CHOTEME MEHELHMEHTE KAYSCTE {BRNYARA NPOUESCCE MW IHEHH OO LW K-
NE NESOOYEUHE] M PECYRCH, KOTOPHE NEEOCTOMT NPMMEHATE K KOHKPETHOA NROOYEUWE. NPOSKTY WK KOHTRAKTY, MOXET
pPACCMATEMEATRER KEK NNAH KEYECTES.

2 Mpu pazpabioThe NPOUSCOOE MHAHEHHOMD UMENS NPOOYEUWE GPTEHWIALMA MOXET Tak=e NpuMeHRTe Tpeloaa-
H#A 73,

[MOCT P UCO8001—2008]

Cpravvzaduy yenecoobpaivo paspabaTeleaTe QOEYMEHT BPEMEHHOT0 NNAHWDOBAHWA NPOUECCOE pal-
pafoTM W OCBOSHWA MHHOBALMOHHON NPOAYKUMKH. B HeM cnedyeT onpeienaTe Boe HeofxoumMes pafoTh,
NOCNEAOBATENEHOCTE M CROKA WX BRINONHEHWA, OTOETCTEEHHEIX HCNONHUTENSA. HeoBxoguMmo Tacke onpege-
MATE paBoTe Mo aHanuay, BeprEUEILAA M BANKIA WA NPOE KT, NPOE0QMMES HA COOTEETCTEYIOWWY 810 CTagu-

¥
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Ax. [okyMEHT BREMEHHOMD NNAHWEOBAHKWA MOMET paipabaTel BATeCA B BUOE MNAHA-TPaMMEE WNK B OPYIOM
BWOE. yOOOHIM ONA OPradd3aLMK.

YDOBEHE KEYBECTES NPOOYELWM 1aKNaasBaeTeA Npy e paipafoTie. YUMTeIBAA MHOMECTBO 0GMacToH
IHAMNA, HE0DXNOOWMMEX ONA WCCMNedoBaH A W COANAMMA CROACTE MHHOBALWOMHONA NpOOYKUMM, Nepooan,
YUACTEYIOLLWA B NPOUECCaX COITAMHKA DaHHON NPOLYELMA, TONHeH 0GNagaTe MesIHCUHINIAHADHEIMIA JHAHKR-
M. B yenoadAx AeduUmMTa CNEUMAnYCTOR ¢ HE0GXo0MMBIM YDOBHEM KOMNETEHTHOCTH ORraHMIaLIAAM LEneco-
OGPaIHG NPUMEHATE MHOMOGYHELMOHaNEHEE NoOxo0 Npd DeandIaudy NRPOLeccol MMIHEHHOTD LMKNa
HHHOBAUMOHHDH Npogy ke, MuorodyHELMOoHaNEHLIA Nodxod oBul4Ho NpeanonarasT y4acTHe CNeudanydcTon
no NQoEKTUDOBAHMID, paspafoTee, NPOWMIBSACTEY, TEXHHYBCKOMY OWMIGRHY, KAYECTRY, IKONOMNAM, GXDaHe Tpyaa
W Opyroro CooTBeTCTBYIOWEND NepCoMana.

Mk NRaHAROBAHMK NPOUECCOR MHMIHEHHOMD LWENE WHHOBILUMOHHOR NPOoOQYHLAM CNeayeT NEPMMEHATE
METOOE YIPARTEHAA PACK MW,

7.2 Npouecckl, CBAZAHHLIE C NOTPEGHTENAMM
7.2.1 Onpegengvre TpebOBaAHWH, OTHOCA LMXCA K NPOOAYELMH

Opralkaauna QonsHa onpegenTe.

a} TpefoRaHUA, YCTAHOBNEHHLE NoTpeduTenamy, Brnyas TpeGoBaHMa & NOCTARKE ¥ JeATeNsHOCTH
NGCNEe NOCTABKA,

B} TpeGoBaHHA, HE CNPEOENEHHLIE NOTREEMTENEM, HO HE0BX0 QUM EBIE ANR KOHKPETHOID WNK Npeanona-
FE3EMOoro HCNoNBEIDBAHWA, KOTGE OHO HIBECTHO,

C) AAKOHOAATENEHEES M OpYrie oOAIATENbHBE TRED0BAHKA, NDHMEHNMEE K NEOOYELHK,

d} nobeld QONoNHETENBHBIE TReSOBaHKR, PACCHMATPUEASMEIE OPraHMIALWER KaK HEODX0OHMbIE.

M PHMEYNBHWE — OeATensHOCTe NOCNE NOCTASKY MOMET BENKYATE B ceba QeRCTENA NG rapaHTAMHOMY ofiec-
nNes e, E0STPAETHEM oBR3aTENECTEAM, TEEHM KaK WOAYIW ND TEXHAYSCEOMY EIE-I:‘-'I'IE'}HHEEHHE:EI W OQONSNHHTENsHEE
YONYrH, TAEME QK YTHRWIZUWA HNA NONHOS YHAHTOHEHHS .

[FOCT PACO 9001—2008]

Oprasnaayna AoMEHa BECTY 3ANKCK No TReOoBaAHWAM, HE ONPEdENEHHEM NOTReBUTENAMY, HO HEobKo-
OUKBIK 008 KOHEPETHONS MMM NPEONonaragsons Wenonb308adus MHHOBAUWOHHONA NPOAYKUKK, KOM0a O Ho
HABSCTHD, M MOEEM JonNonHUTenEHEM TRBoBAHUAM, PACCMATOHEAEMEM ODrAHMAALMER KAk HeCDXOOHMEIS.

T.2.2 AHanWa TpeBoBRAHWA, OTHOCALLWXCA K NPOAYELAW

Dprasnaayna QOneHa aHanMakposaTe TPEGOBaHMA, OTHOCAWMECA K TPOLYELKA. 3TOT aHaNKs A0mHeH
NPOBOAKTECA O0 NPHUHATAA Opradkaaukeld obAlaaTenscTea NOCTARNATE NPOAYELMID NOTRE0HTEN:D (HanpH-
MED, YYACTHE B TEHZEDAX, NPHHATAE KOHTREKT 08 WK 3aKa308, NPWHATHE HIMEHEHHA K KOHTRAKTaM WM 3aKa-
aam ) w gonseH obecnevyrBaTh:

a} onpegensHAe TRESOBaHHN K NPOoDYELHGA,

b} cornacosanve TReDOBAHWA KORTPAKTA MNK 3aKa3a, OTNHHAKWHXCE 0T paHes CopMyTHRDOBAHHBIX,

C) cnoCoBHOCTE OPraHH3aUMK BeINSNHATE CNPpEdeneHHEe TpeGoBaHAA .

Janvcy peayNeTATOB AHANKIA M NOCHEdYWHE DERCTERR, BRITEKIIOWNK KA aHANKIA, DONHBI NoAgeD-
WHBATLCA B pabodam cocTorAHKWKA (4.2 4,

Ecrnv noTpefuTen He Bl JBUranT GOy MEHTHDOBAHHEX TReDoBaHKMiA, OpraHuaauns QorwHa NogTEeD-
DT WX Y NOTREEHTENA B0 NEKXHATAR K MCMONHEHARE.

Ecrni TpeBosadia K NEOOYELHRK KAMEHEHE, OPraHHaankna 0omnwHa 0GecneduTes, YTobb COOTRETCTRYH-
LWHE O0KYMERTEl DelNK HCNPaBNEeHsl, 8 JAWHTEPECOBAHHER MepcoHan Den NOCTAaEneH B HABECTHOCTE ob
H3MEHABLLUNECA TPeDoBaHWAK.

il pPUMBY BEHWE — B HekoTopExE CHTYBLWREY, TEXMX £3K NPOO&RKH, OCYLWESCTENASMBIS Hepe: MHTEpHET, NPSKTH-
HECKW HEYenecoodpaiHo NPOBSAMTE HMOWLUHEANEHEA AHANKI KAKA0ID 3aKa38. BsecTo 3TOro SHENMI MOKET pacnooc-
TREHRATECA HE COOTEATCTE YU ¥ MHPODM AWM 0 NPOOYELAM, TAKYH KSKESTRRCGTE @0 A0y PEKNAMHES MATEpEANH.

[FOCT PACO 9001—2008]

CprasKaagiv cneayet NposoaTe aHan4a TpeGoBaHvi, OTHOCAMXNCA K MHHODALMOHHOR NPOGYELAM,
PEIYNETATE KOTODOMND SOMHS BelTh COOTRETCTEYIOWIMM OBDAI0M QOKYMEHTANEHD OTPaMEHE: B BULE OTHETa,
CMPABKA KK PYTOro JoKYMEHTA B NPOX3BONEHOR WNH YCTAHOBNEHHOH ODTAHW3ALWER OPME i COFNACOBaHLI C
OTDETCTEEHHEMIA WCNoONHUTENAMK. Cornacopadte TReS0BaHKA NogTEEDHIART CNoCOGHOCTE ORTaHMIaALNH
NPOMIBECTIA NpegnaraeMyio HHHOBALWOHHYIO NPOgYELHED.

g

FOCT rocCTP55270-2012 CrpaHuua: 14/28

G ((H]|idl GostExpert.ru


http://GostExpert.ru/gost/gost-55270-2012
http://GostExpert.ru
http://GostExpert.ru

rocT P 552702012

AHANAI KAMOOTS M3 TPESORIHAA K MHHOBALMOHMOA NPOOYELMY Lenecondpaido NpoRecTH NO cnegyk-
LM HAMNDEBNEH AR

= WENEcootpaInocTe PEanMaaLny TpeGoBaHUA,

- TEXHWHECKAA BOIMOHHOCTE DEANLHS BRINONHA T TReBoBanue;

= BOAMOMHOCTE (DEKTHYECKOrD NOATESDHIEHHMA DEanHaaUnn Tpebosanma,

- BOAMOMHOCTE BRINONHEHUR Tpebopawka Dea OrpadHM4eHHA BOAMONMHOCTH BRINCAHEHWA KOMNNEKCa
HHE TReGOBaHMHA.

7.2.3 Cerak c noTpebuTenAmMm

Cpraddaausa QonkHa onpegenaTe W OCYWEecTENATE 3 EEeKTHEHLIE MEDEl N0 NOQOeDHAHNGD CEAIK ©
NOTEEEATENAMA, KACALLMECA:

a) MHOPMALLMA O PO DYELLHIA;

b) NpoXowOeHHA 3aNPOCos, KOHMTPAKTA WNK 32KA38, BEMIOYa8 NONPABKK,

c] obparHol ceAaM oT noTpebuTene:d, BENKHan Kanote noTpebuTenai.

[MOCT P WUCO2001—2008]

Opradysauqy cnelyeT CEORBPEMEHHD NPEOcCTARNATE NOTPEDUTENAM HEoBXOOMMY M OOCTOREDHYIO
HHPODMALWK 08 HHHOBAWWOHHOE NDOEYELAA . MHDopMaLvA O HHHOBALWOHHOA NDOOY KWWK D0MTHHE BbiTe Nar-
KOOCCTYNHA, NPedcTABNEHA Ha COOTEETCTEVIIWMY A3bikax M B GOpaTax, KOTODEE OPraHHIaUUs HononesayeT
ONAUHDODMADCBAHWA M NESANOHEHHA U ROCTABKE KHHOBALUWMOHHOA NEoayKuHi. MHdhopMauka O MaTepu-
ANax M MHHOBAUWOHHOR NPOLYELHKE MONKET B TOM YHCNe COOepHaTE.

= CEBEAEHHA 0 HOBEIX NOTPEDWTEeNLCKKE CEOHRCTRAX, B TOM YMCNe o cneunryeckny caolcTeax, obycnoa-
MEHHES NEHMEHEHHEM HOBBIX TEXHOMNOMMA, HAZHAYEHHK, CNocoDax NPHMEHEHHA W XpAHEHMAKWT. O,

= NPAEWNa 1 ycnoBra 3 OekTHEHOND 1K1 BE30NACHOTD MCNONEI0BAHWA |

= TADAHTHHAHELA CROK {2CMH OH YCTAMORNEH 0NA KOMEPETHONE NDoOYKUHK ),

= CROK MOQHOCTH [CROK IKCNAYATALMA ),

- CRBEAEHHE 0 HEOBX0OMMbIR OEACTBUAX NOKYRATENA NG HCTEYEHWH YEAIAHHLIX CROKOE M BOSMORHBLIX
NOCAEACTEKAX MPA HEBENOMHEHKKA TAKKY ASRCTEHR, CNocobax YyTINAKIALKA 4 BOSMOMHOCTH BTORAYHORA nepa-
paboTrM.

Ecnu onA BesonacHocTd MCnoNEA0BaHUs NoTREGHTENEMM MHHOBAUKMOHHOA NPOLYELMKA, 88 KPaHEHKE,
TRPAHCMOPTHRCBAHKA M YTHNHIALUWK HeoDxoadmo cobnioaaTe CNeUWansHele NPABKANG, SRradd3Iau-da QonmHa
YE2IATE WX B CONPOROGWMTENEHOR QOKYMEHTALKK HA NPOOYEUKIO, H3 ITHKETEKE MApDKMPOBROH MMM MHLIK CNoC0-
Dos M SOMEHA AOBECTH 3TH NBEBKNA 40 CeegeHKHa noTpebuTena.

Dpradd3augn cnegyeT paccMoTPe T HeoDXoQuMOCTE HHDODMUpoBaHEa noTpebrTened o nnbelx name-
HEHWAK, CBRIAHHELX C NPOWIBOACTEOM MHHOBALMOHHONR NPOLYELKA.

Mpd HeoBX0JHMOCTH ORPFaHKIALKK CNegyeT NPeLoCTARMATE KOHCY NETALWA NOTPEGHTENAM, O3HARGMIA-=
TeNLHYE W CNPARCYHYHY AOKYMEHTALWIO, COOepMallyi NogpobHyIn HHDODMALKWG 0 QEATENLHOCTH Opraikaa-
UKHHA, NPOBOOMTE NEESEHTALMID CBOSH NpoaykUHMK. C 3T0W L8Nk OpraHiaauny cnegyet cooTBeToTEYHILL MM
oBpa30M NOAroTOBKTE NEDCOHAN, HENOCPEOCTREHHD HAXOOAWHACA B KOHTAKTE C NoTReBnTEnAMIA.

CBAaL ¢ noTpebuTenami, KEacamWancs NpegocTaEne HnA MHEODMaELKA O NRPOAYELKI, MOKET o008 0HKn-
BATLCA B TOM YHMCNE NOCPECTROM:

- NpoEegeHHs MHOPMaULMOHHEL EOMMAHAH;

- NPEAOCTABNEHWA KOHCYNETAUKA No 3anpocy NOTRE0MTENA, KACRKWLWACA MHEDOEMALWA O NPOLYHLKA K
HE ABNAIOWHMXCA KOMMEDYECHON TARHOW, B yOOSHON OQna Hero popme;

= MHEhOPMALAOHHE X OB LABNEHWA, DEKNAME

= YUACTHA B BHCTABKAX, CEMHMHADaX.

7.3 NposkTHpOBAHKE W pajpatoTea
7.4.1 MnanupoBanne NPpoeETUPOBAHKMA M paapadoTEn

CpradH3auqs QoMEHS NNaHWPoEaTE NDCEKTURCEAHHE KW DaspaGoThy K yNPABNATE ITHMKA NEOWECCAMK.

B xoge NNaHdpoBaHAA NPOSKTHROBAHKA M pa3paboTH OPraduaIanWa QoNHHE YeTaHaBnKuBaTE:

a) cTaguK NPOEKTUROBAHKA 1 paIpatoTiM;

b) npoBefeHKE aHanKMaa, BEPUEHEALMK M BANUIALKK, COOTRETCTEYKILLME KO0 CTAGMA NPOSKTHRO-
BaHWA W pazpatoTii,

c] OTERETCTBEHHOCTE W NONHOMOYWA B oBNacTH NEoeKTHDOERHMA 1 paapaBo T

Dpradd3auHe AoMNKHS yNDAaENATE BIAWMOLEACT BAEM DRANMYHEK TOYIN, ZAHATEIX NDOEKTUDOBAHHER K
paapalboTEor, B Uenax obecnedaiks 30MekTHEHON CEBAIM W YeTEQGMD PACNDEQEneHAA OTBETCTEREHHOCTH.
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PeaynbTaTk NNaHd POBAHWA JOMHHE KTy ANHIHpOBaTECA, BCNH 3TO HEOGXOQUMO, B NPOLECCE NPOSKTH-
pOBAHKA W paIpaGoTHi.

|-| PUMBEYEHEHWE — AHANKWI, BEPADHKELHR M BANHALE UAA PSS KTHROEAHEA W FIEEFIEE{ITHH HMEH0T PEEZHE B B2NA,
MOIATOMY HE MOEHD NCOEOQATE M ZENACA ND HAM BBCTH KK OTOBN=HO, TAK A B MK fisix COMNESTRHHAX, NOQXOLALME 408 npo-
AYHUSEN A CPTaHAZEUWN.

[FOCT P CO 9001—2008]

Opradnaayry cnegyet paccMoTReTE HeoDX0ouMOCTE NPMMEHEHNA MHEOMOYHELKOHANBEHOND NOgXeaa
MDH NPOEETHROBAHAN M PaIpaloTie WHHOBAUMOMHOR NPOoYHLMA.
T7.3.2 BrogHeie aHMLIe ANA NPOSKTMROEAHKMA M pazpaboTrn

BrogHble faHHbe, OTHOCALWMECH K TReboBaHnAM K NPodyELMK, J0NHHE BuiTe ONpedenatsl, 3 3anidck
O0MEHL NOJoeHMBaTECA B pabode cocToAMMI (4.2 4).

BxogHble OauHse GOMEH: BENKOYaTE B ceba:

a) PYHELMOHANBHBIE W AKCTNYaTALKMOHHBIE TpeGoaaHKa;

b} cooTBeTCTEYIOWKWE JakoHodaTeNLHbIE | QpyTne obnaaTensHsle TpeGosaHMA,

C) TAaM, TS 3ATO BOAMOMHO, HHPOPMALKKD, BIATYI 13 NPE0bL BYLLIAXY SHANOMMYHEX NPOSKTOs,

d} ppyrde TpeboBaHHA, BaXHEE ONA NPOSKTHPOBAHKA W Da3paGoTrA.

BxoOHbIE QaHHEIE A0NHHE AHANHAMPORATLECA HA JCCTATOHHOC T, T Ref0BaHMA A0MHHE Gbi T NOMHEIMIA,
HEQBRYCMBICNEHHBIMIA 1 HENDOTHEODEYWMBbIMA,

[FOCT PACO 9001 —2008]

MNepeyeHs SCHOBHEIX (KMNMHMERLIX) XaDaKTEDHCTHE KHHOBAUNOHHOA NPOOYKLMK K NOCUBCCOR 86 NDoKH3-
BOOCTRA

Oprasnaaukd cnegyeT paipaboTaTe NepeYeH s OCHOBHLIX [ENI0HERLIX) XaRaAKTEPHCTHE KHHOBALWOHHOR
MNEOOYELHMK W NPOUECCOR &2 NpoKascooeTea. [NA Boex DCHOBHBIX (KMNHEBRX) XapakTepMCTHE B NDOUECCe pea-
NHSAUKA NPOEKTA HEOBX0OHMMO CRPELENHTE TEXHHYSCKAE TPEGORAHHA M 3HAYEHWA QONYCKOR. DCHOBHLIE [KMis-
YEBRE) XADAKTEDHCTHEY JOMKHE GbiTe KNACCHDUUMDOBEIRE NO CTEMNEHK AHAYMMOCTH. BuiGop OCHOBHEIX
(HMEOHEELX) XADANTEOWCTHE WHHOBAUWOHHONR NPOOYRLMA W NPOUSCCOB 26 NPOoMIRoacTea Qonmed OuTe
OSOCHOBEH,

7.3.3 BeixogHLie aHHLIE ONA NPoOeKTHROBEAHMA M paspaboTen

BeixogHbie DaHH:Ie NpOeKTUROBAHAA W paspaboTk QoMKHE DeTE NpeOcTasneHs B hopMe, Nogxonn-
el ona NpoBegeHkA BEPHEREA LAY OTHOCUTENEHO BXOAHBIX TREGORAHWA K NPOSKTUDOBAHWM W paipaboT-
K, 8 TAKE DoNMHE DT ofuunansHo oaobpe e 00 KX MOCHeQYIoWErs MCNoNeIoBaHKuaA.

BrixoaHbie JaHHEIE NPOEKTHROBAHWA 1 DazpatoTrn QONHHL;

a) CoOOTBRTCTEORATE BXOQHEM TPeDOBaHKAM K NDOSKTMPOBAHWD W paipaboTre,

b} ofecnedreaTe COOTEETCTRYIOWER MHPOoOpMaUMER NO 3AKYNKAM, NPOMIE0OCTEY W ODCNEH BN,

C) COOSPMATE KPWTE DKM NDWEMKK NDOOYKLMK MK CObINKIA HA HIAK;

d} onpegenATe XapakTepMCTHEN NPOSVELMH, CYLLECTBEHMBIE ONS @8 DeIoNacHoro W NpapunbHoro
MENONbA0BAHAA.

M pPUMEYEHEHWEe — WHPopMaUHA No NPOUIBONCTEY W OES-DI'IT'?HhEEHI-’l‘ﬂ MOEET BENKDHETE B ceba nogpobdsie
AaHHEE O COXDAHEHHW NPOAYHUHA.

[MOCT P ACO 9001—2008]

BeixoaHbie JaHHEE ONg NPOSkTHPOBaMHE W paspaloTed MHHOBALNOHHOA NPOOYELME JoNHHsl GblTe
BIDAMEH Ll TAKKM 0B0a308, STOS WX MOMHO BRNo BEpUgHUMPOBATE W BANMAWDORATE MO OTHOLWE HAD K BXO -
Hil TReBoBaHKAM.

BrixoaHble JaHHEIE NPOEKTHROBAHWA K DapatoTrn MOoryT BEN04aTE.

- NDOTORDMNE SHANKIA BWOOE W NOCNEdCTEAA NOTEHUMANEHEIX HECODTEETCTEHMR KOHCTRYKUHK (Desian
Failure Mode and Effects Analysis - DFMEA),

- NDOTOKOMEB AHANKAA BAOCE W NOCNEACTEMA NOTEHUMANBHLIX HECOOTEETCTEMA Npoueccos {Process
Design Failure Mode and Effects Analysis — PFMEA);

- NEPEYEHE OCHOBHLIXY [KNKYEE6IX) XADAKTELHCTHE MHHOBALAOHHOR NPOOYELMH M NDOUECCOE B8 MoK
BOOCTRA;

- BNOK=CREMY (KapTy MOTOKa) NPOLecca KaroToORMNEHKA,

10
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= pEAYNLTATE NPMMEHEHUA METOOA palBepTrIBaHM A EyvHELME kavecTra {Cuality Function Deployment);
- NAaH yNpasnesna;

- TpeDoBaAHHA K KOHTROMNBHO-MIMEPUTENEHOMY 1M MCNBITATENLHOMY CBopYOoBAHMIC,

= TpeDoBaHUa K 0D0pYa0BAHMKD, MHCTRYMENTY, OCHACTKE M NPMCNoCoBNeHHAM.

7.3.4 AHanwuanpoekTa d pazpaboTeu

Ha CooTEeTCTEYIOWMY CTAAUAR O0MHEH NPOBIGNTLCA CHCTEMATHYECKKIA aHaNKa NpoekTa v paapaboTrk
B COOTRETCTEMH C 3aMNNaHAPORAHMHEIMA MERONPHATHAMI (7_3.1) B Wenax:

a) OUEHHBAHKA CNOCODHOCTH PE3YNBETATOR NPOEKTADOBAHKE H paipaboTid YACBNETEODATE TpedoRa-
HIAAR

bl BniABNeHAA MOOEE NPOGAEM W BHECEHWA NPEONOKEHHE N0 HE0DXOOMMEIM DEACTRHAM.

B cocTap yYacTHHECE TAKOMo adaniia JoMHE BENOYATLCR NPESCTABNTEN Nogoasdeneini, KMen-
LWX CTHOLWEHWE K 3HANHINDYEMOR[ kM) cTagKA{am ) NDOSKTWDORAHWA W pAIRaboTA. 3anWcH peayneTaToe
aHanKaa v acex HEobXoOMMelX JEACTEMA DONHHL NoOLeEpHHBEaTLCA B paboYem cocToRA M (4.2.4).

[MOCT P WUCO2001—2008]

Uenecoofpaitio ooy WecTEMATE aHAMNWa NEoeKTa W palpaboTik 8 OopMe DETyYNADHD NNAHWDYEMEX COBE-=
WAHKHA, NPOBOOWMMEX CNyRO0H, OTEETCTEEHHON 13 paspaboTry. [MogobHbe COREWAHKA JONKHE NPEQYCMaT-
PHBETE YYACTHE CHSUMANHCTOR MO APYTHM paccMaTpiBaemen obnactam. Mononesosanke Takoro MeToga
noasonseT HpEeEKTHEHD NPEgOTERAWATE NOTEHLHRANEHEE NROENE MBI, OCYLLECTENATE MOHATORHMT NDOEKTH-
pOBAHKA W pa3padoTeM, HHbopMKrpOBaTEL PYROBOOCTED.

AHANKA NPOSKTa ¥ pa3paboTiM MOMET BENKHaTE B cabA OUueHRY:

= Co0DDANEHWA NO KOHCTRYEUWH 1 OYHELUMOHANEHEM XADAKTEDHCTHEAM,

- OBECNeYeHnA LEneH No HanesHoCTH;

= PEIYNLTATOE KOMNEKTEPHOTD MOOENWDORAHAA H CTEHOOBE X HCTLI TAHHHA,

- peayneTaTos DFMEA,;

= TEXHONOMMHHOCTH W CODMPaeMOcTIA KOHCTDYRLMK,

- PEAYNLTATOR AHANKIA ASMEHYHMBOCTIA KOHCTRYEUKK Npk cBopee,

= PEIYNLTATOE BEPUEHEALFM,

- PEAYNLTATOE BAMMOALKKA KOHCTRYKLMK,

= X003 AANNAHKPOEAHHONS NPOUSCCa NDoOEKTHROBAHWA W Da3paboTEM MHHOBALWOHHOA NDOOYELMK M Npo-
LUEecCoR 28 NpoKMaBcacTea,

- COOTBETCTEMA DEaYNLTATOR NPOEKTHDOEAHMA UENAM BEPHUEDHKALMH 1K BANMLALHM,

- MOTEHUMANBHEX PUCKOE MM NEKYAH OTHA308 NP MCNONEI0BAHA K MHHOBSLMWOHHOR NPogyELH,

= QAHHEX XATHEHHOMD LHKNA, KACRIOWAXCR XAPAKTEDWUCTHE HHHOBAUKOHHOR NPOOYELMH,

= YNPARNEHNA HIMEHEHHAMA K WX NOCNEZCTEHMAMK B X008 NPOeKTUDCEIHNA 1 paiapaboTiK,

- ONpegensHHEa K YeTpaHeHus npobnes;

= BOAMOHHOCTI ONA yNYHWEHKHA NPOWECca NpoakTHpOBaHKa 1 paspabotem,

- MOTEHUMANBHONS BOAGEACTEMA MHHOBALKOHHON NDOOYKLMK Ha OEDYHA KLY CReny.

Mo sasepleHH NPEaYCMOTREHHBIX CTAOKA NPOEKTHPOBAHKA H paIpaboTek SOMEHE NDOBOAKTLCA JOKY-
MEHTHROBARHEIA 3HANKMS 4 CUEHKA WX PEIYNLTATOR B COOTRETCTEMK ¢ AOKYMEHTOM BREMEHHOrS NNasikupo-
BAHWA.

7.3.5 BepuhHrkauna npoeKTa M pazpaboTeK

BepudHvkauMA OOMKHA OCYWECTRNATECR B COOTEETCTEMK C 3annaHdpoBaHHbIME MEeDOnpHATHR=
wik (7.3, 1) © UeNuD yQOCTOBEDHTECA, STO BLIXGOHEE JaHHBIE NROSKTHPOBAHHA M paIpabo Tk COOTEETCTRY-
KT BX00HEIM TPEGORaHWAM. 3anKcH peayNsTaToR BEPUMKALMA M BCEX HE0DX0gUMEBX DEACTEWR O0M*HE
NOJO8ERHBATECA B pabodyel COCTORMKK [4.2.4).

[MOCT P WMCOS001—2008]

BepudvEauqio NpoekTa W paapaboTid WHHOBALUMOHHOW NPOOYKLKKA NPOBOOAT G UENkK OnpeaenaHia
COOTEETCTEWA BhlXO0HE NPOSKTHBE X SAHHEIX YCTAHOBNSHHBIM BXO0HEM NPOSKTHLIM TRPeDoBaMWARM.

Mpd eeprdHEILMK MOTYT NPOBCON T

- OUEHKY COOTBETCTEMA BhlXOHEK NPOEKTHEK O3HHBK YETAKOBNE HHBIM BXOOHRIM NPORKTHEM Tpebona-
HIAM,

- ANLTEPHATHBHEIE PACHETR NPH NPOGETHROBAHKK W paspaboTwe;

= OLEHKY MO OTHOWEHMIO K aHaANaram,
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- NpOBEPEY, MOQENHDCEARWME M MCNLITAHKMA (TRCTMPOBANWE ) C UENLI0 NPOBEDEY COOTEETCTENA KOHKDET-
Hiadbd BXOOHEM TREGOBaHHAM,

- DUEHKEY YOOKOR, MIBNEYEHHBIX WA NPOWNOTS ONEITA, TAKKMX Kak HECOOTBEETCTEMA W HEQOCTATEA NpoayK-
UMK ¥ NROUECCORE @8 NPOWABOOCTRA;

- QUEHKY BRINONHEHKA 00A3ATENEHEX TPEGOBaHWA K DR30NACHOCTH W HaZEHKHOCTIA;

- YETAHOBMBHWE GONYCTHMbBIX OTENOHEHKA 1 X CPARHEHNE G TEXHMYECKMMIA BOSMOMHOCTAMK TEXHONOTH-
WECKOrD NpoUecca;

- QUEHEY NPHMEHIEMEX KDMTEDHER NDMEMER 1 OTOpaKOBER MHHOBALMOHHOM NPOLYELMA;

- oUEHky TRE0OBAHKE K BHELWHSMY BHOY 1 KDHTEDHED NDHEMEN.

7.3.6 Banupauna npoekTa v paipaboTen

Banuoayna npoekTa W paspaboTed JonkHa oCyIWecTBENATECA B COOTBETCTEBNA © 3aNNaHUD0BAHHbIMIA
MEDONPUATEAMK [T.3.1), C UENLK YOSCTOBERUTRGR, 4TO NENYYEHHAR & peayNbTATE NPOLYKLMA COOTBETETRY-
aT TReDoBaHKMAM K YCTAHORMEHHOMY HNA NRENONArasMoMy KCNoNEI0BAHKID, BCMW OHO KaBecTHS. Tae aTo
APEKTHHECKK BOIMOKHD, BANMAaLWA JonwHa OblTe 3apeplieHa 40 NOCTABKK UMK NEMMEHEHKA TROOYKLHIA.
JanucH peYNETATOR BANWIAUHK W Boex HEoDXOOMMbIX QERCTEMA J0NM#HE NoAdepKHBaTECA B pabodem
COCTOAHKK (4.2 .4,

[FOCT PACO 900 1—2008]

T.3.T ¥YnpapneHde HaMeHeHAAMK NPOSKTa W pa3padoTi

MamaHeHna NpoerTa 4 paspado T JoMsHbl BeTe WOEHTUOHUHMPOEaHE, 3 33NKMCH GOMEHLI NOLOERHW-
2aTECA B paboden cocToARud. Mamenesna gonite: GuTe NPOaHanyIposansl, 8epudHUMpoBEaHs M BANM-
OWPOBEAHEl COOTESTCTEVIOWMM 0BRAI0M, 3 TaKke 000008 HE 00 BHECEHHA. AHANHI HIMEHEHWA NPOeKTa 1
paspatoren QonxeH BnoYaTs 8 ceba oUueHEY BNUAHWA MAMEHEHWA HA COCTABMLIE YACTH M YIHE NCCTARMNEM-
MY NDOAYKLHIO. 3aNKeH peayNeTaTOR AHANHIA MAMEHEHKEA 1 No0LIX HEOGXOOWMEX OSRCTENA O0NHHEB No0-
JE0HMBATLCA B paboYem COCTORHMK (4.2 4],

[FOCT PUCO 9001 —2008]

7.4 Jawynkw
7.4.1 Mpouecc 3aKynox

Opradyaanmua gonsHa oSecnedneaTs COOTEETCTBME IAKYNMEHHOA NPOOYKUAK YCTAHOBNSHHLIM Tpebo-
BAHKAM K 3AKYTIHAM. THN M CTENEHS YNPARNSHAR, NPWMEHREREIE NS OTHOLWSHAID ¥ NOCTABLLWAKY 1 ZAKYTNE-
HOW NpoaykUdy, DONMHE 33BMCETE OT 88 BOIOSACTEMA HA NOCMESYIOWMe CTAOMK HMUIHeHHOMD UHENS
MNPOOYKLME WK FOTORY NPGOYKLML.

OpravKaayra 0on4Ha OUeHHBATE W BEGHPaTE NOCTABUMKOR HA OCHOBE WX CNOCOSHOCTA NOCTARMNATL
MAPOOYKLMIO B COOTBETCTENN C TPeD0BaHMAKMK opram3aumi. JonwHel BuTe pa3patoTaq 6 kpUTepHt oTEopa,
CUEHHEA W NOBTOPHOA OUEHKM. 3anucK pEayNLTaTOR OUEHMBEAHMA W MOGEK HEoGHOOMMEIX OBACTERA, BeITaKa-
HILLLMX WA OUBHEW, J0MNKHE NOOANSPHHEATECA B patoden CoOCTORMAN (4.2 4]

[FOCT P ACO 9001—2008]

T.4.2 Mupopmauma no saKynkam

MudpopaadMa No aakyniass 4oN%Ha ONACsIBaTE 3AK33IHHYI0 NEOOYELKIO, BENKYARA, rae a1a Heobxoaq-
B0, TREGOBESHWA'

a} KoduuuaneHomMy oaobpeHsio NPOOYKLMK, NDoUEOYR. NPoUEccor W 0Sopya0aaMHIua,

b} K kpANMKKALWA Nepconana;

C) K CHCTEME MEHELMMENTS Ka4eCcTEa.

Opradkaayma gonsqa ofecnedyyeats A0CTATONHOCTE YCTAHOBNEHHLY ToeBosanKi K 3aKynEam 0o ux
COOBLEHHE MOCTABLIMEY.

[FOCT P ACO 9001—2008]

Cpraduaaguy cnegyeT onpeqenuTe THI W CTENEHE YIPAaNSHHA, NPHMEHBEMEIE M0 OTHOWEHIK K NOCTan-
LMEAM $ 33K INSHHOA NROOYELIAW, MCOOMEIYEMOE NDW NPOMIE0ACTEE MHHOBAUWOHHON NEoOyKUKK. TN 4 CTe-
nes YyNpanneina GonsHe IAEMCeTE 0T BIA0A NPOSYELAHM, BENMAHKA JAKYNNEHHOR NPoOgYELLKM Ha KEYecToo
MHHOBALMOHMOR NDOGYKUHK, NPOWIB0IMMON CRraHWIaLKeR, W, 8CnK 3T0 NPMMEHHMO, OTYETOR N0 NPoOBEpKE
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KA4eCTEa WUNK NPOTOKONOE K34eCcTaad, paes NogTBeoHAAEILME BOIMOHHOCTH ¥ PeIYNETATE ASATENEHOCTH
NOCTABLLMES.
7.4.3 Bepudrrkauna 3akynneH HOH Npoagy kUMM

OprayuIauMa QonsHa palpatoTaTs ¥ OCyYWECTENATE KOHTDOMN: MW OPYTYH JeATENEHOCTE, HEoBxogu-
Mys0 AR 0GeCneYetiA COOTRETCTRINA 38 KYNNEHHOH NPOOYELAN YCTAHOBAEHHEIK TREEOEAHNAM K 38Ky NHI M.

ECNW 0pradiaauma WK ee noTpebuTent NpeanonarasT ocy W ecTBNTE BEpMdanm9io ¥ NOCTaBWMES, To
Opradnaanra QoNHa YCTaHoBHTE MEpE N0 BERHMKELIAN W NOPALOK DLINYCKA NEOAYHLHME B MHopMaLMK No
SAKYTIKEM.

[MOCT P MCO2001—2008]

7.5 MNponIBoacTED W OBCNYHHBAHKE
7.5.1 YnpamneHde npoMIgocTEOM H 0BCnyHHBAHWEM

Cpradyd 3aums AoMsHa NNaHWpCEaTE M OCYLWECTEAATE NEOMIBSECTE0 W oOCNyRHBaHWE B yNpaBNAE Ml
YENOBWAX. YNPAENAeMEE YCNOBKA O0NHKHE BRNI0YaTE B ce0A, Tam, roLe 3T0 NDUMEMMMO;

a) HanyYHe MHgopManKMK, ONUCEIBAIOWENR XaDAKT 2DHCTHIK NPOOYKLIKN,

bl Hand4ue patouny KHCTPYEUME B CNyYae HechXodMMoCcTH,

C) NpUMEHEHKE NOIXOOAWEND oB0DyYA0BaHHA;

d) HANWYKE K NPHMEHEHWE KOHTRONLHOID M KIMEPUTENEHONS 0S0pYa0BaAHMA,

&) NEOBEARHKE MOHHTODKKIE M MIMEDEHIAN;

f) OCYLWECTENEHKWE BhlMYCKD, NOCTARKA W OBRCTEMA NOCNE NOCTABKM NPOLYKLMIA.

[MOCT P WCO9001—2008]

7.5.2 BanngauWAa npoueccos NponaBogcTea H obcnyMBanma

Cpradyaadus Jon4Ha BanMaMposarte BCe NEoUeCCH MNPoMaIBodcTEa ¥ 0BCnyHueanma, peayneTaTk
KOTODBIE HE MOMYT AbiTh BEDUGHUHDOBAHL NOCAETYHILIAM MOHMTOPHHTOM WK HIMEDEHUAMEI, H3-38 J4eTo
HEOOCTATEN CTAHOBATCA OYEBMOHEIMA TONLKO NOCHE HAYana WCNoNeBIoBAHKA NPOOYELMH WOW nocne
NpEeQoCTaBNEHUA Yy,

Banygauua QomeHa npoagMoHcTpUpORaTE CRoOCoAMOCTE ITHX NPOUECCOR O0CTWMETE JaANNAHMDORAN-
HislX pEayNLTaTOR.

Cprady3adus 0onHHa paspatoTaTe MEps! Mo ITHM NEOUECCAM, B TOM YUCNE TakM, r0e 3T0 NEHMEHAMO;

a) onpedeneH LI KPHTEDMH ONA aHANMIa W YTEE D OeHHA NPoULecoom,

bl yTEEpMOEHME COOTRETCTREYICWED 00opyooBaHMa 1 KBanMgMEaLMK NepcoXana,

] NPUMBHEHWE KOHKDETHLIX METOOO0E ¥ NPOUEaYD;

d) TpebopankA Kk aankcam (4.2.4);

@1 NOBTORHYIO BaNUOaUHIo.

[MOCT P MCO9001-—2008]

Banugauvio cnegyeT NponogHTe.

- ANA KAKAGND HOBOMD TEXHANOMMYSCKONs NPOUECEa NEpE &l BHEIpEHWEM B NPOWIB0ACTED,

- NOBTOPHO ANA JEACTEYIOW WS NROUeCCoB.

BanymaukaA NpoUeccos NPpoMIBoacTea JOMKHE, Tam, [0 3T0 NPAMEHKEMO, BEMIOYaTE MOOTESEHIEHWE
COOTRETCTEMA.

- ¥APAKTEPWCTHK (CODACTE, NapaMaTpon) NPoUecca NpoManoacTea — TpefoaHuAlM TeXHWIecko® QoKy-
MEHTALKK Ha NPOLECT;

- XAPAKTEDHCTHE NPOSYELHMH — TpeBoBaHuaM TEXHNYSCKONR DOKYMEHTALMK HA NEOOYELIKIO,

= TOUHOCTH W cTabluNeHoCTH 0BOpYOOBaHMWA, OCHECTEN W MHCTRYMENTS — NACNORTHEM JAHHEM W yCTa-
HOBMNEHHEM ToeGoaaHHAM;

- NpOM3BOACTAEHHOA CPRE, B KOTOROA OCYLLECTENARTCA NPOUECS, — TPEAOBAHMAR TEXHUHBCHDN 0Ky-
MEHTALMK HA NPOUECT;

- KEANWEWKALMA NEDCOHana, 3aHATOND B NPOUSCCE, — TPeGoBaHHAM TEXHWYETHOR DOKYMEHTALMK Ha
npouece;

< HAMMYKHA W COCTORHMA TEXHHYECKON DOKYMEHTALKK, MCNONEIYEMOR NEPCOHANoM NRK NpOBE4EHKK NRO-
yeccawnT. .
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MNopTopHAR BANKAALWA NRPOBOOUTCE!

- (P MIMEHEHWA HOPMaTHBHON JOKYMEHTALWK HA NPOOYKLKK, ChiDbE M MaTEpHant;

- DM MAMEHEHAA TEXHRYECHOH JOKYMEHTALKK HA NPOLEEE,

< P IAMEHE WA KANHTANBHOM DEMOHTE 00Dy O0BIAHKA;

- N4 NERe0Bopy QORAHHK WK PEMOHTE NPOXMIEOOCTBEHH bIX NOMELLEHAR,

- NPH BEARNEHMA CHCTEMATHYECKME HECOOTBETCTBWA NPW NPOBELEHAH TEXHONOMMHECKOrD NPOLecea;

- NG TPEDOBIHMIO IAKAIYHKA,

- NOM NONYHEHKA OTPYUATENEHEE PEIYNLTATOR NPW NPOBELEHAK BANKIALKA.

Banuaauna MoseT NpoEoaUTECA HA NAaH0B0H OCHORE (B COOTEETCTEMM © YCTAHOBNEHHLIM rpadukom )
WK BHE NMAHA, NOATOMY GRraHAIALMA J0NKHa a3 KA%00R CTAGMM NpoUScca NOQoWIB0OCTEA ONpeden|TeE
O LENTE, NOQNexaL e BanngaLnm.

MNpouect BANWUOALMK CYMTARTCA JANOHUYSHHLIM, SCNW 870 PeayNbTaTel 0chopMNeHLl NPOTOKONOM, NO0.
TOEPHOAWHM BEMNONHEHHE NDOTDaMME! 8 NONHOM 00 LEME W COOSPMALLAM OLEHEY PRIYNLTATOR BaNNOALMH.

T.5.3 HoauTudhMKauMa ¥ NPOCNedHBasMocTL

Ecri aTO BOIMOMHS W UenacooBpailuo, Opraduaayua Acn#Ha daeHTUguUnDoBRaTE NROOyKLKIo o
NoMOLWEID COOTRETCTEYIIWLME COBOCTE HA BCEX CTAAMAK 88 MHIHSHHOMD UHENa.

Opradnasayua 0onHHa IeHTIgMUUDORATE CTATYC NROAYKLMK N0 OTHOWEMKIO K TREB08aHMAM MOMUTO-
PHHME W MIMEDEHAA HA BCEX CTAGMAX S8 MAIHEHHOID LKKNa.

Ecnv npocnexnaaeMacTs ABNASTCA TReBoBaHnam, TO OpraH-Iauqa AonNHHa yNPaEnATE CAeUHansHon
AOeHTHdHEaGUeR NP0 YELWA K D000 PEWEATE 3aNUCH B paboyen CocToRHuA (4.2 .4).

il PHMEY BHWE — B pALE oTPAGNEd NEOMBIWNSHHOCTH MeseORMaHT KOHPWrypaudin RENABTCA CPEOCTAOM
nogoepXaHdEsa HIeHTWDHEIUAd W DpOChe K nBaeMOCTH.

[FOCT PACO 9001—2008]

7.5.4 CoBcreeHHOCTE NOTpeGMTENEn

OpravnaayWa 0on¥Ha NPoABNATE 3a3oTy o COBCTREHHOCTH NOTRelKTeNa, NoKa o4a HaXQOMTCA nog
YIPABMNEHHEM QRTAHAIALUKA MK KCNoNs3YeTed @10, Dprad3Iagus DoNHHa HoeHTUMUMECBRATE, BEpUdMUM-
COBATE, JAWHLLATE W COXDAHATE COBCTREHHOCTE NOTREEMTENA, NDEACCTARNEHHYID ANA UCNONLI0BEAHHA MW
BENIOYEHHE B NpagyEWee. Ecnu coBcTBEHHOCTE NOTPpeBMTena yTepAHa, NOBReXEHa KNK NPMIHAHA HEMPH-
roaHod GNa HenoNe308aHKE, OPraHKaIaU A O0NHHE KIBSCTWTE 00 3TOM NoTPeGMTana | NoA0ePHKBATE 33MNH-
CH B paboyenr COCTORHKA (4.2 4]

Mpumed s e — CofoTaerHocTe NoTpeBrTENR MOKET BENKYETE B CEOA WHTENNEeTYENeHYR coboTaeH-
HOCTh A CEEIAHAA NAYH0T0 TaDaKTeDa.

[FOCT P ACO 9001 —2008]

7.5.5 CoxpaHeHHe COOTEETCTEMA NPOOYELMHK

Cpradnaagia QomHa CoXpanaTs NPoAYKLHIo B X008 BHyTpaHHeA 060aBoTH W b NPOUECoE NOCTABKN K
MECTY HAIHAYEHWA B U8NAK NOAASMKAHKA 88 COOTRETCTONA YOTAHOBNEHHEM TPEGonaHHAM . ECnM aTo npu-
MEHKMO, COXPAHEHNE COOTRATCTEWA NPOAYELIMKM OOMEHE BHNI0YATE O CafA MaeHTADMEE LMD, NOrpyIng-
HO-paIrpyaodH e paBoTel, yNaAKoBKy, XpaveHUe W 3awuTy. TpebonaHwe coxXpanasHiA COOTERTCTENA A0MNHO
BT TAKKE NEMMEHEHD W K COCTABHEM YaCTHAM NPOOYELMA.

[FOCT P MACO 9001—=2008]

7.6 Ynpapnende oSopyaoBaHHUeM ONA MOHMTOPHHEE 4 HIMEDEeHHA "

CpradMaagva OomeHa onpeqEnnTe MOHUTORHE W MIMEDEHWA, KOTOPEIE NDEOCTOMT OCYIWECTENATE, 8
TaEE 0GOPYAOBAHWE ANA MOHUTOPWHIE W MIMEpeHHA, HeoBxagumoe ANA oGecneysHUA COMABTRNLCTES
COOTBETCTEMA NPOGYELMH YCTAHOBNEHHEIM TPEG0BaHHAM.

Cpradvaaga QoHHE yCTAHOEUTE NPoOUSCcCE: Ana 0BecneYerina Toro, YToGk! MOHUTODHHT K MIMEDEHUA
O G TE BRINOMTHSHL W B OEACTBRTENEHOCTA SRl M BRINONHEHE B COOTASTCTEWA C TREB0DAHIAAMIA K H1M.

Tam, roe HeoBxogro oBecnedYrMBaTe MMEIDWWE JAKOHHYIO CHIY DE3YNETATE], WAMEDHTENEHOE OBopy-
AOBAHWE DONKHD BkiTe:

a) oTHanWBpPoBRaHO WANK NOBEPEHD B YCTAKOBNEHHBIE NEDROOE W NEDEea Ero NpUMEHEHKEM Mo 2Ta-
NOHAM, NEPESAIDLAM DPAIMEDE SOHHWL B CRABHEHHK C MENOYHADOOHBIMK WK HAUMOHANEHEIMK 3TaNoHa-
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wikt. [TpW OTCYTCTEMK TAKKK 3TAN0H0E Gasa, MCNONEI0BEAHHAR ON8 KAaNUGROEEM UK NOBEDHM, JOMEHA GuiTe
JADErUCTRUMpoBana (4.2 .4,

b) oTperynMpoBaHD MK NOBTOREHO OTRPEMYNHMPOBaHS MO MEpe HeohXoar MOCTH,

c] HASHTUHUWMDORAHD B LUENRX YCTAHOBNEHHE CTATYCA KANHEpoB,

d) 3aWMWEHs OT PEMYNMDOBOK, ROTOPRE COBNANK Bkl HEQEACTEM TENbH bIMA PEAYNLTATE HIMEDEHHA,

2] 3AUWWEHD OT NOBDEXRIEHAA K yXYOWEHWA COCTORAHKE B X00e o0pa e H A, TEXHUYECKOrS OGCnyHKn-
BaHWA W XPaHEHKMA.

Kpome Toro, Cpraddsadqds OOMMHE OUEHWTE d 3aperUCTPUMPOBaTE NPaB0MO-HHOCTE NEEdbIG YLLK
pPEIYNETATOR HIMEDEHAA, SChK 0GHapYHEHD, YTO 0G0DYAOBAHWE HE COOTBETCTEYET TPEeSOBaHWAM, Dpradin-
FAUMA QOMEHA NDeANDHHATE COOTRBETCTREYLES JSHCTEHE B OTHOWEHHY Takoro obopy 0oBaHMA © mobod
HMAMEDEHHOA NPOLYRL M.

danncK pesynNeTaToR KanvbpoBKH M NOBE DKW OoNHHEl NOASePHMBATECH B paboyeas cocToAHMM (4.2 4),

ECnu Npd MOHHTORDKHIE W M3MEDEHMA YCTAKOBNEHHLIX TPESOBAHAR MCNONLIVIOT EOMNeKTERHBIE NEO=
rpamMsHee CReacTea, ux cnNocoBHeCTE YOORMNETROPATE NPEANANArae Moy MEMMEHSHIO NPELEANATENLHS
O0nHHa BETE NOATEEQHAEH WM NORTORHS MOATESDHOEHA NO MEDE HEOEXOAHMOCTH.

I PAM &Y aH®E— F‘Iumaep:ﬂnenne COCTERTCTEMA KOMNERTERHCID MEOTE-E WSO ofecnedeHUA NEpegnena-
ragmomsy NpepeHeHWK ofislHG NpeaycCMETRMEEET erc BEEPAQAKELMWID ¥ MEHS I EMEHT KOHD AMYRERUH B LENAYX NO408p-
HEAHHAR ef NPATNSAHOCTA QN8 ACNONe3388H AR,

* TpeboBadHsa 7.6 NEUMEHRIOT HAPAAY € METPONOMHUSCHAMH NPAERNAMA @ HOPMEMH, WMEH W KMY 0838 TaNsHYH
CHNY H3 TEPEHTORMA FoccuAckol delspRUME, E0TODRE COOBDMATOR B HOPMATHEHEXE OOKYMEHTAX No obecnaquseH
BOUHCTES MAMEREHHRA, YTRSEHOAEMEY DelepanNsHaIM ATEHTCTEOM N0 TEXHANSCHOMY DEMYNHDOBAHMSD W METRONOMHN B
COOTEETCTEMH ¢ PegepaneH M 38K0HOM « OO oBacnequseH e e0@HCTES HIMEpEHAl s (0T 26 MioHA 2008 r. Ne 102-03).

[MOCT P WCOS001—2008]

Boa MIMepeHWA, HeoDxoauMele ONA NOQTEEDHASHWA COOTRETCTEMA WHHOBALKOHHOH NpOSYKLKWK yCTa-
HOBNEHHEIM TREE0BaHMAM, DONMMHE Dol Te ONPELENEHE M YCTaHOBMEHL .

Mp# 3TOM BEMHD, YTOBR K08 MIMEREHWE, NDOBEOEHHOE W KCNONEI0BAHHOE B CHCTEME MEHEQHMEHTA
KAYECTREA, GRiNg AOCTOREPHBIM. CNeqoBaTensHo, 0G0y A0BAHWE ONA MOHHTODMHTE ¥ WIMBDEHWA, CNVEaLWLEs
ana onpegenedus JadHbx, TpebyemMsX CHCTEMON MEHSIHMENTA KACCTES (HANPUMED, JAHHEIX O COOTBET-
CTHHW WHHOBALMOHHOH NPOOYELAW YETAHORNEHHBIM K Hed TpeEaaauaM ). DonH0 GhiTe CROSBREMEHHD A 0EH-
TADHLHPORAND, YNPABNASMO, NOBEPEHD (OTEANWEDOBAHO] W JOMKHD OwTe NPOBEDEHD Brd TeXHWYECHDE
obcnyxueaHwe.

CODopyO0BEaHHE ONA MOHWTORWHIA 1 MAMEDEHMIA, CNYHALLes QN8 ONpegeneyUs CoOTEETCTENA HHHOBS-
LUHOHHOA NDOAYELHK YCTAHOBRNEHHEM TpeboBadiasM, cNedyeT NOBEpATL WNK KannGpoBaTe 40 &M BEca B
DECONYATALUMID, A TAKKE B NPOUSCCE IRCNNYATALWA H8pea YCTaHORNEHHBIE NEDHOOGI.

8 MamepeHue, aHanKi K ynyyweHuwe

8.1 Ofwwe nonoxeH MA

Oprady3auMa A0MHHa NNAHKWEoBRATE W NPHMEHATE NROUSCCE MOMWTODMHIE, WIMEPEHWA, aHanWaa W
YNy EHNA, HeoBxoQMMEe ONA:

a) AEMOHCTPALMA COOTEETCTENA TREBoaatnan K NpoSyELMM;

b) ofecneysHWA COOTBETCTBUA CHCTEME! MEHEIWMENT K3YECTES,

©] NOCTOAHHOTD NOBLIWEHIAA PEIYNLETATHEHOCTH CMCTEME! MEHEDHMEHTE KAYSCTE.

Yia3aHHaA QEATENEHOCTE QONHHA BRI0UATE B CeEa ONpeaene HUE NDMMEHMMELX METOLOB, B TOM YACTE
CTATUCTMYECKIY, W 0BNACTE HX MCNONLICGBAHWA.

[FOCT P MCOS001—2008]

Mpd NNaHKPOBAHKK 1 NDHMEHEHHAH METOOC0E W NPOUEOYD BeprHEALMK, MOHWTODMHIE W MIMEDEHKA
NapaseTPoR MHHOBALUMOHHOH NPoOYELMA W NPOLECCOE 88 NEOUIBOOCTES ORTAHWIALMH CNeQyeT paccMoTRE Tk
UenecoofpasHot Te NEAMEHEHHA CTATUCTHHECKWY METOOOB.

Mpd BGopE CTATMETHHECKHME METOO0B CREOYEeT MEXOOWTE WA TOMS, 4TO CTATHCTHYSCKHE METOOR! B MEp-
BYH CHEDE0E CIEOYET NPUMEHATE K TEM NPOUSCCaM, KOTODbIE B DONBWENA CTENEHM BNHAKIT Ha KAYeCTRED W CTa-
CHNEHOCTE FTOTCEON MHHOBAUMOHHOH MO D YELAA.

1=
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Ona peweHys 3agay oUeHKKM TOYHOCTA KM CTABWNLHOCT 0G0y a08aHWA W NPOUECCOR MOrYT TAEE NDHME-
HATLCA MRaOaHANHTHYSCKHE METO0E.

B aty rpynny mMoryT BeiTe BEMKHEHE TAKKE METOOM, K3k guarpasmmel Foikaee, MNapero, moHTponssHse
NUCTEM, BADTA CTATACTHUHECKOND AHAMKAA, MTMCTOTPaMMA PACNPEeneHUA, KOHTDONLHAR KAPTA, MMCTOrDaMMA
paccnoeHAA, ArarpaMma palipoca, onpegenayuwe KosdupPUUBeHTOR TOMHoCTY K Hanagm K W cTabuneHoc-
Td 1. 8 TaKwe METOO CPABHEHHA CREOHMY IHAYEHMA C DOMYCKAMM M T. N.

8.2 MOHMTOPMHI H HIMEPaHAE
8.2.1 ¥YooeneTeopeHHOCTE NOTPpeBMTENaR

Cpradnaaga JonNKHa NPOBSOHTE MOHWTORMHT HHDOPMALWK, KACAOWWACA BOCNPUATHE NoTpeduTe-
NEk BRINOMHEHWA OpraduaIauued aro TpeGoaasWi, KaK o0Moro M3 cnocofon waMepe e patoTel CHCTaME
MEHEONMENTE KavecTea. Jonmie GETE YCTAHOBMEHE METOOE NONYYEHMA 11 KCNoNsI0BAHKA ITOR HHgOD-
BAGILLAM.

n pPHMEY BHWE — MOHHTI:IFIHHI' BOCNPHATHA HGTPEEHTEHHMH MO#ET BEAKD-ETE B celn nany-ea«sne WH Gpsia-
LMK W3 TEEWE UCTOHUHWKDE, KAK MOCCNeqOBaHHEA yOO0BNaTEODEHHOCTH FII:ITﬂE'EHT'E']'IEIFI, J8HHE2 OT NOTP gBUTENed 0 KEHSCT-

BE NOCTABREHHOR NPOOYVELMWA, HCCAEQOBESHHMA MHEEHEA NONE30BETENSA, AHANWI OTTOKE KNHASHTOE, ﬁnarunapﬂunm.
NPETEHI A NS TERaHTARHEIM ofA38TENLCTEEM H OTHSTH PECOPOCTPAHATENSA,

[FOCT P ACO 9001—2008]

OueHka pe3yNbTATHEHOCTH CHCTEMBI MEHSOMMENTA KAYECTEA W 82 COBEDWEHCTEOBAHWE HEBIIMOMHD
Bes NepUOOHYECKOND MOHMTORHHIE YO0BNETEODEHHOCTA NOTRESHTENEA ABATENEHOCTEID M NPOGYELWER Opra-
HHZaUWK, g8 CNoCOBHOCTA NPeABockETE SKUOAHWA ¥ NOTReBHOCTH NoTpebuTanai. 370 OCODeHHD BaMHD
ANA GREraHH3auWi, NPOUAB0OALLLME MHHOBALWOHHYIO NPOGYKUKD, NOCKONBEY oHa 0BnagaeT HOBRMK CROHRCTRA-
MM WA ORHAAHKE NOTREDKTENEHA NO OTHOWEHHID K HER B, YEM Ne OTHOLWEHMIO K NPOayELHK, © KOTODOR OHW
YHE SHAKDMEI.

MOHHTOPWHT YOOBNETEODEHHOSTH NOTREBUTENe R MOMET NPOBOAKTECA KaK CREUHanUCTAMK OpraHmMaa-
LUKK, TaK W C NEHBNEYEHMEM BHELWHWA OPraHH3aumia (Hanpraaep, Aunepos). MOoHHTODWHT YOOBNETEOREHHOCTH
NoTRebHTENeR CNegyeT NEoROOKTE C ONpegeneHHol NepUodMYHOCTEID, KOTORYIS OpraHHsauss ongeaenaeT
CAMOCTORTENEHD B COOTEETCTEBMA C NANZHOM WK B NOPALKE, YOTAHOBMNE HHOM 0Ky MEHTHDOBAHHEM K NpOoUEOy-
Crai.

B 3aBUcMMOCTI OT MOCTABNEHHLIX UENer, yTEELWISHHON NONWTHEY, COBEKTOR M NOKA3aTENen MOHHTO-
PAHIE OPrasH3auHs MOMET BOCNONEI0BATLCA DAANHYHEIMK METOOaMW NonyseHHA (CEopa) HhhopMalnd of
YOSEMNETECDPEHHOCTH noTpebuTenan.

Hawbonee 4acTo NPAMEHRIOTCA TAKKME METOOR, kAK onpoc (BRMOYaKUME B cofs aHkeTUDOBaHHE M
WMHTEPBEMPOBaHWE) M HABMoOeHKe.

C uensk nossiweHks 3OPerTHBHOCTH NPUMEHASMBIX METOO0R MOHWTODMHIE YO0BNETEOLEHHOCTH
noTpebUTened uenecoobpaiig OCyLECTEMTE WX CTRYETYDHDOBAHWE, ONPEgeMTe cheuddiiky TpeboamHni
HEMO0H KATEMODHK NPHMEHUTENEHD K MHHOBALKOHHOHA NDOAYHUWK, NDOUSCCaN Je8TaNEHOCTA ORraHHIaUmMK |
B PENYTaLHK.

8.2.2 BHyTpeHHME ayOuTEl (NpoBepKm)

Opradvaauina on#Ha Nposoa T TE BHYTRPEHHKE 3y OHTE (NPOSEpEM ] Yepea 3annNadipoEaHHLe HHTepBa-
Nkl BOEMEHK B UENAK YCTAHOBNEHAA TOM0, 4T0 CHCTEMA MEHEQ#MEHTA KAYECTRS:

4} COOTBETCTEYET IANMNAHHPOBAHHEK MEPONDUATHARM (7.1}, TPEGOBaHHAK HACTOAWETD CTAHLADTA W
TEehoRaHNAM K CHCTEME MEHELHMMEHTE KAYECTEA, palpaboTauHLIM ODTAHMIALMENA;

b} BHEOpEHA pEIYNETATHEHO M NOOOEDHHBAETCA B paDoYaid COCTORHM,

MporpamMsa ayguTos (NPoBEp0oR) GOMEHS NNaHAPoBaTLCR © YHEToM CTATYCE W BEKHOCTH NPOUEcCoa 1
YHACTHOD, NOONEMALWK AYOUTY, 3 TAKKE DEYNLTATOR NPE0LIAY WKWK aYadToE. KpuTepud, obnacTe npusaHe-
HKHR, “acToTa M METodel 8YOUTOE A0NKHE BbiTe OnpegencHel. BeiGop ayauTopos | NpoasgeHds ayauTos
OosHsl obeCnEYMBaTE OO LEKTHBHCCTE W BRCNDUCTRACTHOCTE NPOUBCCa ayvaqTa. AYOHTOPEl HE JO0NMHGI
NpoBEPATE CEOM COBCTEEHHYIO paboTy.

LomeHa GelTe YCTAHOBNEHA A0KYMEHTHROBAHHAR NPOUEVEa GNA ONpeaenaHis OTEETCTREEHHOTTH K
TREGoRAHWA, CAAIAHHLIX C NAAHMPOBAHKEM W NPOBEOEHHUE M AYINTOR, BEOEHHMEM JANKCER 1 COCTARNEHMEM
OTYETOR O PEIYNBETATAX.

JanvcH 0f ayOHTax 4 4x peaynNeLTaTax QonHb TOOLeDHMWEATECA B paboHer COCTOARKK (4.2.4).
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PyroaodcTes, OTEETCTEBEHHOR 33 NPOBE pReEMBEE 0NacTh JeATeNLHOCTH, GOMEHS O0ecnEYnTe, ST00wM
BCE HEOGXOQUMEIR KODDEKLMIA W KOPPEKTHRYIOWME JeHCTEMA NPeanpUHAManMce GEd WaNHWHeR oTCoouKH
ONA YCTpaHeHws 0DHADYHEHHEX HECOOTEETCTEMA W BLIZBABLIKE WX NPpU4MH. [ocnegyiowme aedcTens
O0MKHE BEMOYaTE B Ce0A peprdHEaudio NPHMHATEIX MER W OTHET O peayNbTaTas pepudiukane (8.5, 2],

Mpusmedanee — O MCO 18011 ana pyROBOACTEA.

[MOCT P UCOS3001—2008]

Mp# NNaHUDoBAHKK 3y AMTOB HEoGXOOMMO NPOURGES W YHaCTE, CERIAHHEIE C paipaloTHoR W OCBOEHIAEM
MHHOBALWOHHON NRPOOYELWMK, DACCMATOMEATE KaK BAMHEIR.
8.2.3 MOHMTOPHHr ¥ H3MEPEHME NPOUECCOB

OpradvIauua GoEHE MCNoNEA0BaTE NOGEXOAALLKE METOOL MOHATODMHTE M, TAE 3TO NEHMEHMMD, MIME-
PEHHA NPOLECCOE CHOTEMEl MEHEINMEHTI KAYSCTEA. 2TH METOSkE GOMEHE 08 MOHCTPUPOEATE CNOCOGHOCTE
NpoUEBCCoR O0CTHIETE 3aMNaHMDORAHHBIX DE3YNLTATOR. ECNW 3aNNaHy poBaHHLIE DesyNETATE HE JOCTHIE-
KOTCA, TO GOMMHE NPEANpHHIAMATECA HEOGXDOWMEIE KOPPEKLW ¥ KOPPEKTHREYIOLMWE O8ACTEHA.

I PAME&YaH®E— |||:I-.-t Onpedenesma NOGECORW AL METIA08 DRrEHHZAUAA QOMEHE iMTeIEETE THO H ol bem
MOHMTOPMHTE #NW WAMESEDEHHA, NOOXOOAWME ANA KAXG0r0 W3 TAKWE NPOUECs0E, B OTHOWEHHWY W BNAAHWA HE CO0T-
paTcTENE TRaboRaHNAM K NPSAYEGHH W HE DRIy NETATUEHOCTE CHCTEMEl MEHEQRMEHTE KUWelTaa.

[MOCT P UCO8001—2008]

8.2.4 MOHHMTOPHHI M HIMEPEHKE NPOAYKLMHK

Dprank3auna GOMsHa oCyWEecTENATE MOHATOPWHT M HIMEDATE XapakTepUcTHEA NDCAYELUMKE B LenAx
BepHgrkanK cobmoaeHWA TReBoBaHnA K NPoOYEUKA. TS QOMEHD OCYLECTBNATECA HA COOTRETETRYIOLLWX
CTAOMAR NPOUECCE KMIHEHHOMD WHENS Ny KUK COMMAacH 3anNadd pOBaHHbLIM MEponpuATrEM (7.1).

CBAAETENECTEA COOTBETCTBNA KPMTEDHAM NPUEEA OOMEH b NOASEDHHBATLCA B paboqe M COCTOAHKIA

JanKucH DoN#HEl YEAILIBATE NHLO{E), CAHELHOHWDOBaBLLEE[HWE )} BRMYCK NDOOYELAA (42.2.4].

BeINycK NPOOYELHMK # Npea0cTABNEHAE YENYTH NOTRe0H TN HE QONHHL OCYWECTENATLCA 00 TEX Nap,
MNOKa BCE 3aMNNaHHDOBaHHEIE ERCTBWA (7_1) He By OyT yAoRNETEGDUTENEHD A3BE DLIEHE, BCMNH HE YTHE DR IE-
HO MHOE COOTBETCTEYHILLME MOMHOMOYHLIB NHUCM WOW OPradom |, FLE 3T0 NEHMEHWUMO, NoTpeGuTenam.

[MOCT PMCO2001—2008]

8.3 ¥YnpaeneHHe HECOOTEETCTEYIOWEA NPOOYKLMER

CJprady aauWa gonwHa obecneYHMBaTe KOeHTHWEaUMIo NROOYELRK, HE COOTBETCTEYIOWER Tpebonank-
A, M YNDARNEHKE B0 B LENAX NPEgOTELAWEHHA HENPELHAMEDE HHOMS HCNONLACBAHKA UMK NOCTABKA TAKOH
npogykgdd. Jonsea ObiTe YOTAaHOBNEHA QOEYMENTUDOBAHHAA NPpoUedyDa ONA onpedensHds cpegcTe
YNPABNEHWA ¥ COOTRETCTEYIIWER OTEETCTEEHHOCTH M NONHOMOYKA OANA QEACTENE C HECOOTBETCTEYIOLWER
NPogyELMER.

Ecnu NnoUMe HUMo, Sprasd3agqa QoNHHa NpegnprHrMate B OTHOWEHKKY HECOOTEETCTEYHILWEA Npodyk-
UMK CNEegyowne JedcTarA (0aH0 MK HECKOMNEBKD ),

a) yoTpaHeHHs ODHADYMEHHOID HECOOTEETCTEMA,

b) CAHEUBOHHPOBEHHE HCNONBIOBAHKA, BRINYCKS WA NPAEMEM NDOAYELHE, 8CNH NeNYYEHD paipeie-
HIAE HA OTENOHEHKE OT COOTRETCTEYVIOWEND NONHOMOYHOMD NALE KNY Oprada |, roe 370 NpHMEHHID, NoTRe-
GuTEna,

cl NpedoTEpAEHWE B NeRBEOHAYANEHOMD NPEINONarastiord HCNoNbICEaHAA HITKH NPHAMEHEHKA,

d) geRcTEWA, agerBaTHLIe NOCNEgdCcTEMAM [MOW NOTEHUHaNsHBIM NOCNEACTEMAM) HECOOTEETCTEMA,
ECNW HECCOTEETCTEVIOLWAA NPOOYELWA BEIABNEHS NOCNE NOCTABKA WK HAYANE HCNONBEI0BAHKA.

Mocne Toro Kak HeCOOTESTCTEYHILWLEA NPOIYEUWA HCNDaBneHa, OHa DonwHa DeETe NOOBEprHyTa NOBToR-
HOW BEpHdHEALMK ANA NOATESDHASHWA COOTREETCTEMA TReBoBanuas.

danvcK o XapakTepe HECOOTRETCTEMRA K Ndel NOCNeayWHE NOSANDMHATEY DEACTEWAK, BILNOYAR
NONYYEHHEE Da3pEeHia Ha OTHNoOHEHMA, QONMHE NOLOeL#MBATECA B paboyem cocToR M (4.2.4).

[MOCT PUCOS001—2008]
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MNpodegypa ynNpasnesvs HecooTESTCTEYVIOWEN HHHOBALMOMHOR MPoSYELMeR DOMEHa onpegeniTe
OTBETCTEEHHOCTE Y¥RONHOMOYEHHOND NERCOHANE NPWMEHHTENLEHO K AERCTEBHAM ¢ HECOOTEETCTEYVIOWER HHHO-
BALUWOHHOW Npogyegked. No eceld HecO0TRETCTEYVIOWER WHHOBALUMOHHOR NPOdYELHKM O0MNMHE COXpaHATECA
JANHCH O NDEANDHHATER QEHCTEHEN.

Hy#Ho yCTAHOBWTE NOOUEIY R HOSHTAdWESUKKA, OUSHHBAHKA, OTASNEHHA (KOr0a 3To uenecoodpaano),
YTHUNHIAUKA K JOHYMEHTHRPOBIHKA HECOOTEETCTEYIOWS R MHHOBAUMOMHOH NEOOYELHK M MIBELEHWA COOTRET-
CTEYOWME CNyxE, BRnioYan, Korga HyxHo, noTpeburena. Npouegypsl DoNHHE NEeQyYNRERIATE HENDPEOHAME-
PEHHOE NPHMEHEHHWE WNK NOTPYaAKY HeCOOTBETCTRYVIOWEH MHHOBALUMOHHOR NPOOYKLKK WK WHHOBALMOHHOA
MPOOYELAE, HE NPOXoOMBLLIEA KOHTRONL (Ch. N 8.2 4). Koraa ato eoaspMosHe i Uenecoobpasio, TAKysD MHHoRA-
LHOHHY K NPOEYELNKD CRegyeT QradYeckid OTQENATE 0T COOTRETCTEYIOLLER NPOOYRLKA K OnpegeneHHsi 0bpa-
A0 MADKHPOBEATh.

Mepoodan, OTEETCTEEHHEKE 33 aHANHI 4 QEWCTEMA C HECOOTRETCTEYHILLEH HHHOBALMOHHOH NPOOYELAEA,
Aon#eH BelTe KOMNETEHTHEIM B OUBHWBEAHWA MOTEHLMANEHEIX BNHAHAE NRPeanpUHHUMasMelx JEACTEHR. OHA
MOMYT BRMOYaTE OUEHEY NOCNE0CTEHA Nepegenky, nepepaboTey ANs COOTRETCTEHA TAKKM XapakTEpUCTHEIM,
Kak NOEASATENA HAOEHHOCTH, DEI0NACHOCTA M ADYIWE KNKYE BB NORAZATEIA.

8.4 AHANKI JAHHEIX

Cpradvaauna Oomesa ongegendTs, cobMpaTe d aHanvanpoBaTe COOTEETCTEYIIWME JaHHeE OnA
OEMOHCTRALMK NDHMOOHOCTH K PEIYNLTATHEHOCTH CHCTEM B! MEHEDMMEHTA KAYECTEA, A TAICKE OUEHHBAHWA,
B KaKoH 0SNacTy BOIMOHHG NOCTOAHHOE NOBK WEHKE PEIYNLETATHEHOCTH CHCTEME! MEHE AMMEHT 8 KAYECTRA.
HamHHbe 0onHHE BENIOHaTE B 0e0R HHEODMALKED, NONYy-eHHy B De3yNeTATe MOHMTODHHTE U H3MEDEHHA K1
M3 ApYTHE COOTRETCTEYHILMY MCTOSHMEOE,

AHANKI DaHHbIX DOMMEH NPEOCTARNATE HHOODMALKIO, OTHOCALYIOCR:

a) KyoosneTBopeHHoCTH noTpeSuTened (8.2.1);

b} KoooTReTCTEMD TReBOBaHMAM K NPpooysLME (8.2.47

C) K XapakTepucTHEam ¥ TEHZEHLWAM NPOUECCOB | NPOOYRLMK, BENKY3A BOIMOKHOCTH NpoBEde A
NpeaynpesaauHy QeAcTeMl (8.2 31 8.2.4)

d} KnNoCTaBlwHeam (7T.4).

[FOCT PIACO 9001—2008]

8.5 ¥nyJieHue
8.5.1 MNocToAHHOE YRyJLLEHWE

OpravMaaya OOMHHE NOCTORKHD NOBEIWATE PEayNeTATUAHOCTE CHOTEMEl MEHEOMMEHTE KAYECTES
NoCpeaCTEOM HCNONEIOBAHWA NONKTHEA W LENei B 0GNacTH KadecToa, pesyNeTaToR ay IHTOE, aHANHIa gaH-
HblX, HOPPEXTHRYHLWWA W NDEOYNPEXI2I0WHME 4EACTENA, 3 TAKHE aHANK3A GO CTOPOHE PYKOBOOCTRA.

[FOCT P ACO 9001 —2008]

8.5.2 KoppekTHpyioWHe OerRcTEMA

Oprannaaya AonHHa NpeANpHHKMATE KOPDEKTHRYIOWIME OEACTEMA B LENAK YOTPAHE KA NPHYMH HEoo-
OTEETCTEWMA ANA NPeaynpesdesHia NOBTORHOMD W BOIHWKHOBEHKA. KoppesTipyiow ke AeRcTEMA QoMM HEI
BT 0EKEATHLIMWA NOCNEOCTEMAM BbiABMEHHEER HECOOTBETCTEME

Ooresa OeiTe pazpaboTada AoKyMEHTHDOBAHKAA NPOUELYRa 4NA CNpe Jene A TpeboBaHHEA:

aj Kadanuay HecooTEETCTEMA (axnoyan wanchs noTpeduTenad);

b} KYyCTaHOBNEHHKD NPWHNAH HECOODTEETCTRINA,

C) K OUBHHBAHMK HEODXOOHMMOCTI QEACTBMA, 4TODLI MabexaTe NOBTOPEHWA HECOOTBRTCTEMA,

d} KonpegensHHio W oCyLBCTRNEHHKD He0EXoqnbMBIX J8HCTEMA;

&) K3andCcAM pedyneTaTos NPeanpHATLIX JencTani (4.2.4 )

f] Kadanuay pesyneTaTHEHICTH NPELNPHAHATEE KOPPERTHPYRLLAK OSRCTRHIA.

[FOCT PCO 9001—2008]
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8.5.3 Mpegynpexaarowme fedcTaMA

Cprand3auns Qon#Ha onpeQenaTe JEACTEMA B WENAX YCTPaHEHUA MPWHHUH NOTEHURANLHBIX HECOOT-
BETCTEMA ANA NPEgYNEesaeHra ke NoABNEHHA. [pedynpesnanwHe QeRcTEHA DoMkHsl COOTEETCTROBATE
BOAMOMHER NOCNENCTEXAM NOTEHUMANEHEX Npobne.

HonwHa BeTe pazpaboTada QoEYMEHTHEDERHHAR NPOULENyDa ANg onpeaeneHus TpedopasHA:

a) KYCTAHOBMEHWID NOTEHUMANBHLIX HECOOTEETCTREME W WX NPHUHAH]

bl KoUSHHBEAHHAD HEOEXOOWMOCT QEACTREHE B LenAX NpegynpesneH s NoABNSHHA HECOOTRETCTEHMA,

C] KONpegensHUio M OCyWECTENE KD HE0EXoqUMEX O8RCTEMA;

d) E3anKcAM peaynNeTaToR NPEgNpPHHATEX JeRcTEE (4.2 4],

@) Kananuiiy peaynNsTaTHBHOCTA NReanErHATEX NEedyNPeidaomy JeRCTBHA.

[MOCT P WCO2001—2008]
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YK 658.562.014:006.354 OHC 0312010 OHCTY 0025

KNqeasle CNoBa. MEHEZMMEHT KE4ECTED, CHCTEMA, MHHOBAUMOHHAA NEpodyHUHA
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