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Mpeaucnoene

1 PAZPABDTAH TefepansHEK MOCYIADCTEEHHEIM YHATADHEIM NRELNDHATAEM « BCEDOCCHACKMA HAYHHO-
HECNEQCBATENLCHKMA LEHTP CTAHAADTHAALIK, MHRDOPMALMKA U CERTUDMKALMK ChIDER, MATEDWANCE M BELECTE:?
(BT «BHWUUCME») Ha ocHoBe COSCTREHHOM ayTEHTHYHOMD NEpeaona Ha pYCCKHEA Ak SBpONeHcKons
PErHOHANEHOID GOKYMEHTA, YKaIZHHOID B NYHETE 4

2 BHECEH TexHW4aCckdiM KOMHTETOM Mo cTaHaapTraagWd TH 179 aTeepqoe MAHepankHos TONNWEos

3 YTEEPH¥OEH v BEEJEH B OENCTBWE NMpukaszosm ©enepansHoro areHTcTea N0 TEXHHYeCcKomMy
DEMYNHPOBIHKAID W METRONOMMK o7 15 Hoabpa 2012 Mo 817-cT

4 HacToAw®ih cTadgapT SeAAeTeR MoOWEWUWMPoBAHHEM N0 OTHOWEHWKID K eBpOnNedcEomy
pErdoHanNEHOMY OokyseHTy CEHITC 153582006 «Tonnyeo Teepdoe WA ORITOBR OTAOOAOB. CHCTEME
MEHEHMEHTA kadecTea. YacTHee TPEGoRAHKA ANA WK NPHUMEHEHHA NEK NPOWIBGOCTEE TOMMWMBA TRERAOMS
Wi BeiToBBIX OTxogo@s (CENTS 153582006 «CQuality management systems - Particular requirements for
their application to the production of solid recovered fuels») nyTem wameweHna oToeneHex dpas (cnoe,
IHAYEHWA NOKAIATENSR, CCBINOK), KOTODLIE BaIOENEHE B TEKCTE KYPOUBOM.

5 BEEOEH ENEFPEBLIE

Mpasuna NpUMEHEBRUA HECIMORWE2D cmardapma yomaroanarsr @ FTOCT P 1.0—2012 {pasden B Machopragyun
O UAMEHEHUAY & HACIMORWEM ) crmardapmy NyGmuKkpemcr 8 exe200Hou (M0 CoCmoRHLK Ha T AREAPA Mekyweso 2oda)l
UREhOpRMALIORHG praIameTs sHayuoraneHLe CahoEapmei. 8 GRULENEHEID MELETT UAMBHRIHUD U NONPAGOE — &
SHEMECAYROM BODMILUOHROM yRAZEMENSs sHauyuoranesee cmandapmeis. B oipvase nepecamamps (damensl]
AMMEHE HEGTOALWES0 CMariapma comaamomeyues peadoumneyue Spdarm amplnurosana 8 Anusaiian eaiiycke
AMEMECAYRIZ0 UHBOPMAULARHDSD praiamens sHayuoranesae cmaHdapmes:. COommesmomerolan uniioprayun,

FESOOMIEHUS U IMEKGML DIIMOLEKMCE Makse 8 URopMayuosHol  cucmems 08We20 monbIo0dganus — HE
auuEnsHoM  cadme  PedspanseHoeg  S2EHMcTES N0 MEXHUYETKOMY [E2yMUPIGARURT U MEMpooosuy 8 oemy
HMumeprem [gost.ru)

© CtaMoapTuHgops, 2015

HacToAwmi cTangapT He MomeT BeiTe NONHOCTEID WAW Y3cTWYHO BOCNPOWMIBEOEH, THDAEMPDBAH W
pACNpOCTRAHEH B KAYecTEe opPHUUMansHOrRD WigadkA Gea pajpelwedra QefepansHong aredTcTea no
TENHAYBCHOMY DEMYTMDOBAHKIO W METEONOTHIA
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BeepgeHne

B npouecce NpoM3BcAcTBa TEEPOOro TONNWEa W3 ObiTOBLIX OTXOO08 CTPATETHA MEHESOHMEHNTS
KAYECTEA OCHOBAHA B NEREYI0 OYepEdl Ha ToM DakTe, 470 No MEepe HAKONeHHA JHaddi obo Boem
NEPOWAIBCOCTEEHHOM NPOUBCCE MOMHD COKPaTHTE KONMY4ecTEe oThopa npof W MCNBITEHWA  KOHEY oo
NpodysTa. 27a CTRATErMA BLIPAMasTCA B XOPOWWX NPOYSOypax MEeHSIHMEHTa KaYecTEa B NPOLeCcos
NPOXIBSACTEA, BEMKHYAA XOpoWHAR yd4er. ONA BHEOpeHHMA MEeHEO#MEHTA Ka4YecTBa Ha NDOoHIB0ACTEE
TEBEpOOrD TonNAea Wl OedTOBLIX OTXOLOB MOMHD NPEOMEEHTE MApWpyT, NOIBONSOWAR 3a00eBaTe W
MOAOENKHERTE OOBEPWE KNHEHTOR W PEMYIMEYIOWKE SpraHon.

Uanelo HacToAwers CTadgapTa ABNASTCA P3IBATHE CHCTEMBl MeHeIxmeHTa kadectea (CME)
NEPOWIACOCTES W TORFOBNK TREDZOND TOMNKES W3 DeTOALIX OTXOO0E, KOTORAS NOOPaIYMERAET NOCTOAHHOE
yhydweHde, obpawan ocofoe BHUMAHWE Ha BRINONHEHWE TPEGOBAHKA K RAYECTEY.

HacToAwwmia cTaHgapT AENAETCA coHoBrOl anA pazpaboTem CME ons nocTtaswwkce TRepgOre TonnMea
M3 DRTOBRIX OTHOAOE, KEOTOpME pades we sueapAnd CME Kpome Toro, od MoseT BbiTe WCNoNeaoBad Kak
BCNOMOTATENEHER SOKYMEHT ONA NPOMIBCOMTENRS, yie MMmemuero SR

HacToalw«il cTaHgapT B COMeTaHWM © NDHMEHEHAER HHOWBUOYANEHEE TReGoRAHKA JaKA3HHKOE W
HOPMATUEHGLIX CChINOK CTAHOAPTA, YHAIAHHLIX B NyHETE 2. ONpegenfeT ocHoBHble Tpebopadua CME,
ONKCAHHEIE B HACTOALLEM CTAHZADTE,

Fazautive CMEK ona Teepgoro ToNNMEa M2 SETOBRE OTXOOCB HAa OCHOBE HACTOAWErD cTaHjapTa He
npednonaraeT oBAZaTeneHoN CeEpTHEEALNA TPETERA CTOROHON, HO TaKaA CepTUgHKALWA DeKOMEHOYETCR.

B HacToAwem cTangapTe COenaH akUueHT Ha:

1) nonydenke BONBWers QOBEDHA K NPOMABCOWTENAM W NPOO3ELEasM TEERACro TONNMea W3 DeiToBbix
OTXOEOE;

2) onpegenaHdae ACKysMeHTaukW, koTopan BygeT WonoNeasceaTecA ONA BHYTPEHHHX Npoueayp W
OOWEHHA BMEXTY BCEMH 32WHTEPECOBAHHBIMK MKUAMKA, CTAHQAPTOB, HechXoavMelx AnA obecnedeHis
O0CTHMEHWA Ueneh B obnacTh Ka%ecTea,

3] npoBepsy NPOWMCEONIEHMA W QEMOHCTPAUMK CBOACTE BXOQAWWMX  MaTepuancs [Hanpumep,
HEONACHBIE OTXOOE ).

CHCTEME MEHEIRMEHTA KasecTEa cooTeeTcTEVIOT WICO 9001 gna obecnedesds yHeTa Boero
NEPOUECCA OT TOMKEA NOMY-EHHA OTXOO0R 00 TOYKM NOCTABEM TREPOoro TOMAKBA W3 OuITOBRLIX OTXOQOE
noTpeSMTEno. CHCTEMBl MEHEOHMEHTA KAYECTBEA WMEKT HECKONBEKD BakHbX $yHEUMA, BENOYaR
ONpELEneHKe:

a) KIEYeRLlx 3TaNoa Npouecca;

B) OTRETCTREHHELY 33 KAROEA 3TAN NPOUECca ¥ 338 06WYHD KOODAWHALKKD NPOUECEA MEHELMMERTE,

B) OBy HEHWA NONWTHEE K NPOUEOYDaM BeMONHEHKA,

r) npoUeayp NEoHIBoacTEa;

A) npoyeayn yeerta, obecneYyuBamLME NenHYIo NEocnesBaeMocTs,

@) Npoueayp ctpalwedna oo cOoAMK 1M CAMOCOBE PLUEHCTBOBAHKMA,

) NpoUeayD ANA PasBUTHA TEXHONGTHYECKOrD NPoOUecca.

FOCT rocCTP55133-2012 Crpanuua: 3/28

G ((H]|idl GostExpert.ru


http://GostExpert.ru/gost/gost-55133-2012
http://GostExpert.ru
http://GostExpert.ru

FOCT rocCTP55133-2012 Crpanuua: 4/28

G ((H]|idl GostExpert.ru


http://GostExpert.ru/gost/gost-55133-2012
http://GostExpert.ru
http://GostExpert.ru

rocCT P 55133—2012
(CENITS 15358:2006)
HAUMOHANBHBLIA CTAHOAPT POCCUWCKON ®EJEPALUWUM

TonnHes TEEPOOE W3 DLITOBLIX OTHOOOR

CUCTEME! MEHEQXMEHTA KAYECTEBA. HACTHEIE TPEEOBAHWA ONA UX NPUMEHEHWA NPK
NPOWMIBOOCTEBE TOMNNWEA TEEPAOMD M3 BEITOBEIX OTXOOOB

Cruality management systems — Paricular raguiramants for their application {o the production of solid recoversd fusls

Nara eseneHur — 2014—07—01
1 O6nacTe NpUMeHEeHWA

HacToAwmit cTawgapT yoTadasnueaeT TpebBoEAWMWA K CHCTEMEe MEeHSLHMEHTa KadecTea OnA
NpoWABOOCTES TEEROOMD TONNMES W1 ORTOBRX OTXOOOB OT NOMAYHEMHR OTXOO008 00 NOCTABKK TEESROOMO
TOMNNKEE M3 ChITOREX OTXOOOBE (8. pUoyHoK 1),

CornacosanHbie Cnegdddecsde
KPHTEDHH MPUasKE TpeGosamHua
¥ T KnaccwdrradMa

MpoMIEogoTeo W obopoT
"A— TESOAOrD TONMUEA W3 BRIToRRIX

OTHOO0E
I‘-.-'-'Gneuntbumuun
TMYHET MpAE KA MyHeT gooTassu (Teepooe
(OTXOOE) ToNnMeEs M3 BumoBex oTionos)

— HAcTOAWWH CTAHOAPT —f

Pucymor 1 = CrcTeMa MEHEMMENTA KAYECTEA B Uenk ofopoTa TEepAoro TONNKEa M2 DeToBkLIX OTXOO08

2 HopmaTHBHLIE CCLINKK

B HacToAWEM CTaHOANTE MCRONbI0EIHE HODMATHEHLIE COBITEY Ha CNEOyMWLWe CTaHdapTs.

MCT P 54235-2010 (CEMITS 15357:2008) Tonnueo Taepaoe M3 DLITOBLIX OTXOOOE. TeprUHel K
ONPELENeHns

MoCT P 2423682010 {CENTS 1535%.2006) Tonnueo Teepaoe M3 DuLITOBLIX OTXKOQO0B. TeXHWYECKKE
HADAKTEPHUETHEM W KNACCH

FMOCT P MCO S000-2008 CucTemel MEHEOMMENTA KavecTea, OCHOBH B NONCEEHHA 1M CNoBARE

Mpumeyaduwe - MNpH NOMRI0BEHAY HAGTOREMM CTAHOAPTOM UaNetoodpaaHd NpoESpUTs SedcTERES
COBINDHHEIE CTEHOEPTOR B HAPODMAUMOHHON ClcTers oDWErD NoNs30BaHre — Ha odwuuwansrHom canTe PegepansHarg
ArEHTCTES MO TEXHMHECEDMY DETYNHDOBEHMD ¥ MaTponOrdEe No CTaHIapmTadumry 2 CaTA HHTEPHEIT WA Na edarogqo
3T ABAEMOMY MHPOPMBUWMOHHOMY yHAZaTEND «HAGKOHANEHEIE CTAHGADTEY, KOTOREA oNyBNMEOBEH NO COCTOARKMED Ha 1
AHEEDA TEEYWEroD ngd, M N BeliiyCEdM BXEMECRYHDTD I.IHI:FHJPMEL\HDHHD[D YEa3aTanq 'NH-HLI.HDH-ETIHHHE CTaHOapTeIn 23
Tk’:'lH'_lﬂ.LII.-'II-'l rona. Ecnw 3ameHer CoblNosHER CTaHnapT, Ha H.DTEIPHIT'I OaHE HedATHPOEAHHAER CCeINEA. T MEEOMBEHOYETCH
A NE30EdTh ,'.'IE‘F'II:-TH}'IQI.IJ;M BEDCHRD 3Tord CTaHOdPTa © yaToM 20ax BEHECEHHEIR B aHHYED BEDCHR AaMaHEHRA. Ecnm
1BMEHEH CCRIND4HEA CTAEHOE0T, Ha KCI'-I'DphII.-'I GHHd 0aTHROEdHHER CCbUTER, TO PEEIMEHOYETCH HCMHNIEIDED ThE BEQCHH
ATOMI CTAHOAPTE C YES3EHHLIM Beille rOgoM YTEEOMOEHWMA [NPpHHATHA]. EcnW nocng yTEEpEOEHWA HBOTORLWERD
CTaHOapTd B CORIMAOYHBIR CTaHOapT, Ha HDTDPHH O08aH3 OATHROEAHHAR COLINKH, BHECEHD HAMBHEHWE, 2ETRArHEREDLES
NoNoMaHAde, Hd HOTOpROe NaHa OCRNEE, 70 310 NoNOREHHE PEXDMEHOVETCH MPVMEHATE Gea YHETE O8HHOID BIMEHEHWH,
Ecnn CobIN-HER CTAHOAPT OTMEaHaH Baa zamMeHbl TO MAONCHEHAE, B KOTOROM GaHE CORIMKE HE HEMND, pakaMeHgYyYe TCR
NEHMEHAETE B HACTH, HE HTFIE[HEE!HZILIJHFl AT CCOLUTEY.

Hapanne cthrumansHoa
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3 TepMHHBI U onpegeneHuA

B HAcTOAWEM CTAHOAPRTE NPAMEHEHE TEPMUHE # onpegeneHda no FOCT P 54235 w TOCT P HCO
QO00, a TakKe cnegyviouiie TEPMEHB C COOTBETCTEYVIOWKME ONpEneneHMAMM.

WHIHEHHLIA UWKN npogyedud (product realization): NpodasoncTas TEEQOOMD TONNWES M3 DETOGRX
OTXOOOR.

4 CucTema MeHe)KMEHTa KavyecTea

4.1 OBwwre TpeboBaHHA

FrOCT P HCO 90012008 CHcTeMisl MaHeARMEHTa KavecTEa. TpebonaHua

4.1 Obwwme TpeboBaHHA

Cprannaauna gosHa paspadoTaTlb. 3a00KyMeHTHROBaTL, BHEADWTE W NOA0ep#HEaTE B paboqem
coCToRAHMA CME, nocToAuHe yny<wars 8 pelyNeTATHEHOCTE B COOTRETCTEMM o Tpebomanuame
HACTOAWEND CTRHAAPTA.

Corannaauna QomsHa;

a} onpedenATs NPoUeccsl, HeobxoduMele ans CME, 11 NPUHMEHATE MX B0 BCEA ORraHWIALNA,

b} onpedenATs NoOCNegoBaTensHOCTE M BIaMMOOeACTBKE ITHX NPOLECCoa,

C) ONpegenaTe KPATEDMA M MEeTodsl, HechXodumMee 4na obecneqeHya pesyNeTaTHEHOCTH Kak NpH
OCYLLECTEMEHHA 3THX NPOUSCCOB, TaK W MDA YNDABNEHHH M,

d} cbecneunts Hanu4we pecypcos W MidopMaudy, HechXoaWMelx AMA NoQOepEadds  3THX
MPOUECCOE B MY MOHRTODHHIA;

€] OCYLLECTRMATE MOHMTODWHD, HIMEDEHME TaK, TDE 3TO BOIMOMHO, # AHANKWS 3THX NPOUSCCOB;

fl NnpUHKMMaTE Mepw, HeobXodusble 007  OOCTHEEHHA  3aNNaHvpoBaHHBX  De3yNeTaToR W
MOCTOAHHOMD YIYHIWEHHS 3THE NEOLECCOR.

Cpravvaauus JoMmeHa  ocylWEecTENAT:E MEeHEI#MEHT NpouecooB, HeobxodkMex ana CME, B
COOTEETCTEWM C TRED0BAHKMAMK HACTORLWEND CTaHdapTa.

EcrnM opraddsaudus  pelwast nepeiaTte CTOPOHHER OpradHdlauqd  aopiNonHeqHde  sakorc-nvbo
NEoUEcca, BNHMAKLWETD Ha COOTBETCTEME NpoOyELKEKY TPeGoBaHWAM, OHa OoMKHa 00ecneduTe C0 CBOER
CTOPOHLL YNQPABRNEHKE TakdmM NpoueccoM. Bug W CcTenedk yNoaeneddA NPOUSCccasmy, NepedadHbimg
CTOROHHWM OPraqd3auMdAmM, SOMEHE CbiTE onpensnensl B CRME.

MpumaedaHrs — YNOMAHYTEE BeWE Npoueccel, Heobxogewmss ons CME, sxnosawt e ocebs npoyecoe
'_l.'HFIEtE.nHI-I‘-IEG-HD'IT'I OS8ATENEHOCTH PyROE200CTEH, OOBCNE<EHHE PECYPCarMA, NMPOEBECCE. HAZHEHHDTD LHERS NPoOyEL e,
HMEAMEDEHAR, BHENHET B YITYHWSHAR.

Opravnaauna AoMEHE YCTAHOBHTE W NOAOSQHHESTE NPOrDAMBY ONA OOCTHHEHHA CROWMX UEned
sagad. MporpammMa QonsHa CogepHaTh!

a) pacnpegenediye oBAIAHHOCTER Cpegr Nepoodana NoMMEHHD ONA O0CTHMEHWA Uenel ¥ 3agay Ha
HAMOOM YROBHE OPTaHHIALUMA W M0 KaKA0H &8 @yYHELMM,

b} cpegcTEa W CPOKK QOCTHMEHHE 3THE LENer 1 1a0a4.

EcnKv NpoekT CBR3AH © HOBLIMK paspadoTEamk W HOBOH WOKW MIMEHEHHOW JeATENBHOCTRIO, WNH
NECOYELMER, WNKM  YCNYrasu, TO Nporgamidel J0MEHL BbiTe MNEDECMOTREHL W HIMEHEHE MO MEDEe
HeoDXoOMMocT AnA ODECNEYeHHA HAGNERAWESH NPAMEHMMOCTE MEHEIMMEHTA KAYECTEA K OaHHOMY
NOCEKTY.

Opravkaauka QoNKHS YCTAHORUTE ¥ NOOOepEHBaTe BHYTDEHHME NPOUSaYPEl ONA CNpedeneHis
OTEETCTEEHHOCTH W NONHOMOo4YKEA ana obpafoTed o Way4eHWA HEeCcOOTBETCTEHR, NPWHATHA MEep no
cMAMEHMn Ntk NOCNegocTedh ywepba v Ha4ana v 3apepWeHns KOPPEKTHDYRLWHE 1 NEeayNpesoaion My
OEACTRHIA

MoGole HOpPEETAPYHIWKME 1 NEegynpesoawWwe JeACTEMA, NPUHATER ONA YOTDEHEHWA NDAHMH
PAKTHYECHAY 1 NOTEHUKANEHLIX HECOOTRETCTEWH, OOMKHE OblTe COpaiMepHbl NEOGNEME W 88 BNHAHMG Ha
KAYECTBO.

Opraskaauka oNsHa OCYLWeCTENATE W RerMCTRHPOBaTE MODLIe HIMEHEHWA 8 A0KYMEHTUDOBAHHEIX
NpoUenypax & pelynbTaTe KODDEKTHRYIOWIME W NDe QYN Pesaar Uxy 0efcTBMA.

MocTapWKE TREDOOrS TONMMEa W3 ObiTOBELIX OTXOOOBR HECEeT OTRETCTEBEHHOCT: 33 COOTBETOTEWE
Tpebosaduan cornacosaduoero cTadgapta. CMEK gonxHa DeiTe HACTONSKD HCHEDNLIBOWEN, HACKONLED ATO
HeolxodMmMo QNA yOOBRNSTEODEHWA Lenel B 0BnacT Ka4ecTea,

OTRETCTEEHMOCT: 34 BXOOSWHE YHacTHYHo obpaboTadHee MATERHAns WHNW FoTOBOE TREROOE
TONNWED 13 GLIToBEE OTHEOOOS B PAINMYHEE Y3CTAX UK NQOM3BOACTEa OOMEHA Nepelasatkocd
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CREOyMWenmy onepartopy Uend, W B ROHSYHOM WTOTe DoX00KTe OO KOHEYHOMD NoNB30BaTens cpaiy nocne
NPUHATHA PEWEHAA © TOM, 4TO MATEOMAN COOTRETCTBYET KAYECTEY, COMMACOBAMHOMY CTODOHAMI.

4.1.1 CyGnoopAgHee NpoUscch

B coOTEETCTBMM ©  OOKYMEHTHDOBAHHBIMHA @ NPOUEOYDamMmW  OOMEHB  OCYIMECTENATRCA  TakWe
cyDNogpAgHEE NPOUECCH, KAk TPaHCnopT BXOOAWMY OTXOQ0E W TEEPOOrs TONMMEa W3 DLITOBRIX OTXO00B,
BLISOD W KOHTPONE MCNBITATENLHON NabopaTopuK.

Opyrvie  cyGnOADAOHLIE NPOWSCCL  OOMEHBl  WIPABRNATLCR B  COOTEETCTEMM C  BHYTPEHHARMA
NpOLEe Iy PamA.

4.2 TpeSoBaHWA K OOKYMEHTALWK

4.2.1 OfBwmre NonokeH1a

MOCT P UCO 90012008 CucTemMil MeHEOMMEHTa KavecTRa. TpeSoBaHKHA

4.2 TpedoBaHWA K OOKYMEHTALMHK

4 21 ObwKe nonokeHuA

ﬂ,ﬁh‘y‘h’l EHTALMA CHCTEME! MEHEOMMEHTa Ka4Y2CTEa O0MNKHA BEKNKOYaTE B CEGA;

E:I AOKYMEHTANEHRD III¢ICI PRNEHHLIE 3IaABNEHHE O NONKUTHMES 4 Jen&Ex @ obnacTy KauyecTaa;

bl pYKOBOOCTED MO KIYECTEY,

Cl QOKYMEHTHPOBaHHBIE NPOUEaYPE W 23NMCK, TPeDYemMele HACTOALLMM CTaHZADTOM,

d) JOKYMEHTE, BENIONAA  2anKck, onpedenedHble OpranmIayked  kak HeobioguMee ekl anAa
pfecnedaHdn apeKTUBHOMD NNaHUEPOBRAHKA, OCYLLBCTRAEHMA NPOLECCOE M YIPARNEHMA MMM,

MprmedaHnA

1 B HacTOAWEM CTaHOApPTE TEQMWH «O0KVMEHTHDOBAHHEA NPOUSOyDas O3IHAYSIET, HTO NpOUBOypd
pazpafoTaHa, QUEyMEaHTansHD obopMNeHd, BHELPEHE W NOOQOSPHKWESETCA B pabo-sam cocToRHWH. DOMH SORyRaHT
MOMET COOSpaTe Tpabosadus OOHOW WNW Gonss npousgypel. TpeOosaHwE o HANWYWH  OOEYMEHTHROBAHHOH
NpoUEayDhl MO#EET BuiTe pRanHaneaHs BONes Her OOHNM GOKYMEHT DM,

2  CreneHb JORYMEHTHROSAHHOCTY CHETEMEl MEHEOMMEHTS HEYECTED OQHOR ORaHW3aUMM MOHET OTIHYETLCA

T CTENEHA OOKYMEHTHROBAHHOGTH SPYTOH B 38BMCHMOCTH:

3) 07T paIMepa OpraHnzagqya H BNOa OeATENEHOCTH,

B) 07 CNOMHOCTIA K BIGMMOOSRCTEHA NPOLEGCOE;

G} OT KOMNSTEHTHICTH NEPCOHANG.

2 fouyMeHTEUME MOKeT BbiTh NPEOCTAENSHE B NHG0A hopte W Ha mobos HoCKTens.

4 2.2 PywoROOCTBO N0 KAYECTEY

FMOCT P UCO 90012008 CrucTemil meHegxmMeHTa kavectea. TpeboeaHua

4 2.2 PYRoBROOCTRBO N0 KAYECTEY

OpraHdaauda gonxHa paspaboTaTe W NoOgoepsHeaTe B pabodeM COCTORHMK PYEOSBOACTRO MO
KAYECTRY, COOepmaLles

a) 0GnacTe npuseHesds CME srmoYan nogpobHocTH W oD0cHOBaHHE MoBbiX MCENIOYEHH;

bl OoKYMEHTHROBaHHEIE NPpoUedyphl, paipaboTanMdee 0na CREK, WnK CobInks Ha HMX,

c) enucadke BaaumogencTena npoueccos CRME.

PyKOBOOCTECGKM N0 KAYeCTBY SBNASTCA  AOKYMEHT, paipaboTadHbld  ODraduIanuveR, koTopas
CHCTEMATHHECK CNPEASnAeT Npousaypel, Heobxodumele Ons peandzagwd CME Teepgoro Tomnvea wWa
OEITOBLIX OTXOQ00,

PyKoBOOCTAES MO KAYSCTEY SEMASTCA WHCTPYMEHTOM ANA QEMOMCTDALWA BOEM I8HHTEDECOBIMHLIM
CTOPOHAKM (NPOWIBECOMTENAK, NOCTADWMKAM, KOHTPONMPYIOWWS OpraHam | Jp.) NEHHLUENS BENoNHE HKE
YCTAHOBNEHHEIY TPEGOBAHHIA.

4.2.3 ¥npasneHye QokyMeHTauHeR _

MOCT P MCO 90012008 CrcTemMsl MoHEOMMEHTa KavecTRa, TpeboBaHKA

4. 2.3 ¥YnpasneHue QOKyMEHTaUHER

Dokysaeutel CME qonsHe BeiTe yNpaenaemeiy. 3anucy, NpegeTaepnampwme cobol cneumansHe i
BHO OOKYMEHTOR, O0MEHE DBiTE YyNEaBENASMEIME COMMAacHo Tpebopankam (4,24

Ona  onpegensHiA HeOoDKoOWMMBX  CpegcTs yhpaenedda  aonkHa  OwlTe  paszpaboTada
O0EYMEHTHUDOBAHHAA NPOLEnyYpa, NPedycMaTRrBawan:

a) oyManeHoe oooBpeHMeE QOKYMEHTOR C TOYKM APEHWA KX QOCTATOYHOCTIA 00 BRNYCKE,

bl asanda W akTyanuaaguio no Mepe HechXoOWMOCT B noeTopHoe cduudansHoe ogobpedwe
O0EYMEHTOR,

) obecneseHHe HOeHTHDMESLMA MIMEDEHWA W CTATYCA NERECMOTPA QORYMEHTOR,

d) oEecnedeHing HaNM4MA CoNTEETCTEVIOWNY BEDCKHA JOKYMEHTA B MECTAX WX NPHMEHEHHA,

&) 0GeCcnedeHne COXDAHEHHA QORYMEHTOR YETEUAMKA W NETKO WOEHTHEMUMEY e MM

fy ofecnederns HIeHTADUEAUMK W YIPABNEHKE  DACCBNECH  JOKYMEHTOR  BHEWHEro
NEPoUCXOHOSHKA,  ONPeaened bl Opraddiaudel  kak  HeobXodumMelx  ON8  NaHHpoBsasHdqg W

3
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PyHELAMCHMpoBRarMa CME;
g} NpeloTERALYEHHE HENPEOHAMEDSHHOTD WCNONEICBEAHWA YCTADEBWUHY QOKYMEHTIR M NPUMEHEHHE
COOTRETCTRVIOWLEH MASHTHDUEALMA TAKMY JSKYMEHTOR, OCTABNSHHLIX ANF KAKKKE-NWE0 Lenei.

4.2.4 Ynpagnedue 3andcamia _

rocT P HCO 9001=2008 Crcremel maHeameHTa kavecTea. TpeboBanua

4.2 4 Ynpapneque 3andcaMiAg

Janvcy, YoTAHOBNEHHLIE OGNA NPEOCTABNEHWA CBWOETENLCTE COOTEETCTBMA TpebDoBaudsMm |
peAYNETATHBHOMS (yHKUKOHADOBaHUA CME, DomHs HAX0OKTEEA NeE YNPaBNEHWERM.

Oprannaadna ACMKHA YCTAHOBKTE QOKYMEHTAROBAHHYIO NpoUeayDy ONA onpeiensHda cpeqoTe
YIPABNEHHA, HECDXOOUMEX ONA WOEBHTHEHEALWA, XPAHEHKS, 3AWWTEl, BOCCTAHORNEHHA, COXPAMEHHA K
MILATHA JAMNMCENA.

Janucy JOMeHEl GCTABATHCA SETRHMIA, NEMKD HOEHTHEHLMDYEMEIMA 11 BOCCTHABNABIEMbI MK,

5 AQOMHMHHUCTPATHEHAA OTBETCTEBEHHOCTL

5.1 OGA3aTeNLCTEA PYKOBOACTEA

FOCT PHUCO 9001=2008 CHCcTeMEI MEHeAXMEHTa KaYecTEa, TpeGonanua

5 ANMMHHETPATHEHAA OTEBETCTREEHHOCTL

5.1 OBA3aTeNLCTER PYKOBOACTES

BeiclWees pykOoBOLCTES OJ0M#H0  oDECNEYMBATE  HAMWYWME CBROETENLCTE MNPHHATHS  CBOKWX
ofRzatenecTe no  paipaboTee W BHegpedndio CME, a8 Tacke NOCTOAHHOMY  YNyYGIWWeHnss a8
DEIYNETATUBHOCTH NOCPEQCTROM!

a) OoBedeHHR 00 CBEOeHKA NepcoHana OpraddIauMy  BamHOCTW  BuiNonHeduA  TpebosaHdi
NoTpeBUTENSR, & TAKKE 3AE0HO0ATENEREBY 4 0BAIATENLHBIX TREGoBaAHWE,

b} paspaboTE NONUTHEY B oBNacTH KaYecTRa,

c) obecnedanna paipaboTid Lenel 8 oonacTy KEadaeciea;

d} NpoBeOEHMA AHaNKIa OO CTOPOHE PYKOBOOCTES,

e} obecnedyeHHA HEoBXOOHWMBIMH DECYDCaRK.

5.2 OpreHTaura Ha noTpeBrTenna

FroCT P HCO 30012008 CHeTeMil MEHEHMEHTA KaYecTEA. TpnﬁnnaH Ha

5.2 OpHeHTaUKWA Ha NoTpebUTenA

Boicllas DyHOBOACTES A0M#HD  0O0SSCcnedYdBaTe OnpegensHue W BsinonHedde  TpebosaHMi
NaTpebUTened ANA NOBEIWEHKMA HX YICBNeTEOREHHOCTH (72,1 w B.2.1].

5.3 NonKrvKa B oGNACTH KadecTEa

FrOCT P HCO 3001<2008 CHcTeMil MeHeAMMEHTa KadecTEea. TpebonaHKua

5.3 NonvTvxa B oBNACTH KaYecTEa

Beiclles pyRoBOQCTEO JOMKHO 0GecnediBaTes, YToDs NonWTHES B 0GNaCTH KawecTRa!

) COSTRETCTECBANA LEMAM ORTaHNIa LM,

b} ekniovana B cebs obAlaTENeCTEa COOTBETCTROBATE TREGOBAHWAM W NOCTOAHMS NOBLIWATE
peyneTaTMeHocTe CMEK,

C) coanapana oCHOBRI GNA NOCTAHOBKK W aHanyaa yened o obnacty kadecTea,

d} Beina goseneHa 00 CEEOEHWA NEPCOHAna SPraHiIagiK 1 NOHATHS By,

2} aHanu3InpoRanNack Ha NOCTOAHHYED NPUIOQHOCTE.

MNondTHEa opradKsadiKn B ofNacTi Kka4ecTea A0MKHa BelTe BOCTYNHA ANA OOWECTEEHHOCTH.
5.4 MNnaHWpoBaHKe
541 Uenw B ofnacty KaYyecTea

FrOCT P HCO 9001=2008 ChucTemMel meHeawMeHTa KavecTea, TpeboBanma

5.4 MNnaHvpoBaHKe

541 Uenw B obnactu kayecTea

Boiclles pPYKEOBOOCTED OPraqHdiauHdy JoemsHo ofecneddeate, 4ToSbl weny & ofnactd kadecTea,
BEMOYAR Heo0x0JWMMEBEe ON8 BLINONHEeHWA TpeGoBaHWA K npogyvidua [7.1, nepeducnedwe a)], Obing
YCTAHOBNEHL 8 COOTBETCTEYHILME NOOPaigeneHkay W Ha COOTEETCTEYIOWKWY YPOBHAX OpraHHIaugMu.
Lend B ofnacTi £adecTsa JOMAWHE ObiTe MAMEDHMBIME @ COMAcyesMbiMid © MONWTHEDR B obBnacte
KAYECTEA.
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CpraHd3auda aonkea paipaboTaTe W NoQaepwMeaTs NPoUedyRyibl] ONA BLABNEHWA ACNExToa Ceoer
OBATENEHOCTH, MNPOOYKLAA WKW YCNYr, KOTORLIE OHa MOMET HOMTPONWDOBATE W Ha KOTODLIE MOMET
OKBILIEATE BAMAHKE, ONA TOMo, 4Tobk CNpedendTe TE, KOTOPLIE MOMYT HMETE CEPBEIMLIE NOCNEOCTRAA ONA
KAYECTRA.

OpraHd3auda  JoMmeEHa  rapaHTHPOBaTeE, Y70 ACNEKTE. CRAIAHMBIE ©  3THMKA  CepbeaHblaK
NOCAEACTEMAMA DACCMOTPEHEl B NOCTAHOBKE 3THX Uened. 3T0 BKNKHaeT B cebA Hononb3osaHde Qopmara
OeENApaUMK 0 COCTRETCTEMKM M HACTOAWETD CTAHOARTA.

CpraHy3auda QOMEHA COXPaHATE 3TY HHHODMALKKD 00 SETYANKIELHK.

5.4.1.1 FakoHogarensHEE W Opyrie TpeboBaHWA

DpraHd3auda  goMmsHa  yoTaHoaWTe W NoASEpHMBaTL NpoUedyDsl  MOSHTHDWEALMK.  AMERRLWKE
OTHOLEHHA K 88 JEATENBHOCTH, NEoQyKUWA QK yoryram, NpedcTasnATe COOTEETOTEYIOLWMA NALAM DOCTyYN
K IODAOMYECEHI W GRYTHM TPEGO0BaHHWAM, KOTOPRIE ODraHkIaurs 0GAIanacs BeNONHATL.

5.4.1.2 Uenn » 2agaqn

DpraHd3auxda Qom#Ha YeTAHOBHTE M NOAGEDHMHBATE OOKYMEHTHROBAHHEIE LUENKW W 38084 ONA KasnoR
OTAENEHDN YHELMIA 1 ¥POBHA B ORraHn3ang .

Mpd NOCTAHOBKE W AMANKIE ITHX Ueneld Cpradydiauqa Qon#Ha paccMoTpeTe NPARCELIE W OpYrHe
TRpeOoBAHKMA, X BNWAHAE HA CEDYMAWOWYKD Cpedy, TEeXHONOTHYeCcEMe W QHHAHCOBRE BOAMONHOCTH,
DRCMNYATAUMOHHEIE B XOIARCTBEHHEE TOEB0BAHHA W MHEHHA 3AMHTEDECORANHEIX CTOROM.

Llenui 9 3an0aYyu O0M#Hel COOTEETCTEORATE NONKTHES & oONacTH KAYECTEA, BKMKHaA obRiaTenscTea no
NPpedcTERALYEHKIO JATDRIHEHAA OKPYMaKWER Cpelbl,

2.4 2 MNNandpoBaHde CoIJaHks. NOODeDMaHEa ¥ ynyHwedda ChE.
MoCT P ACO 8001-2008 Crcremil meHegMmedTa kadecTea, TpebosannA
5.4 2 MNaHipoBaHye Cco3gaHus, NOASEDHaHHA W yydweHHda ChE.
Brlclues DyKoBOOCTES BOMHO obecneYMBaTe:
a) NNaMHpoRaHue CoaNadna, NoOgepHaHUA | ynydwedde CMEK ana aeinonyeqda TpetosaumMia [€.1],
A Takwe ANA J0CTUMEHHA uened e ofnacTh KasecTea;
b) coxpaseHde enocTHOCTH CHMK npW NNaHUDoBaHue W BHEADEHA B HEE WAMEHEHHA.

PykoBOOCTES OPraHd3auMy O0MKHD B3ATe HA cebd oTEETCTESHHOCTE 38 KaY2cTBO NNaHWDCBAMKA
OATENEHOCTH OOTaHKIALMK. JTO NNSHUPOBaHKE O0MKHD QOKYCHPOBATECA Ha ONPEJeneHHH NPoULeccos,
HEoDX0OMMEE 0N 200esTHBEHCrS 1 paguoHaAneEHOND SOCTH#EeHMa Ueneld » Tpebopadui  kadectea
OPraHU3aU9MH B CODTEETCTEMKA C 88 CTRATEMHER.

Mcxog ek gaHHEME ANA ek THEHOM | pE3YNETATHBHROMD NNaHADCEIHWA ABNAIKTCR,

a) CTRAaTEMMA OpraHuaaUmMm

b) onpegenedke Laneld opraskasamniie;

C] onpedeneque NoTEeoHoCTeR ¥ ORHIaHWR noTpebuTensi M GPYIAE 3aUHTEDRCORARHEIX CTOROH,

d} OUeHKa IAKOHCOATENbHEIE W HODMATHEHEE TReDoaa Wi,

&) OUeHEa IDDEETHRHOCTH KHEODMALKI O NDCOYELFK,

) oueHka adrPeKTUEHOCTI MH(DOPMALMK 0 NPoLEcCaX;

) OUEHKA YDOKOB, MABNEYEHHLIX W3 NDeOBROYWers oneTa;

h) HAMETEH BOIMOMHOCTI YAYYWEHHA,

i} OTHOCHTENEHAA CUEHEA PUCKCE M MHOPMaLWA O CMAMMEHWH NoOCNedcTEMN,

Ha Bnixoge NNAHKpOBaHHA K3YeCTEA OpraHd3auqA QomEHa onpedendTe CNegyiolde nNpouecchs,
HeobxogMMble ONA PEAanKIagnd ¥ Noa0epxaHkna paszpalboTok:

a) HABIKK M IHAHWA, HeoBX0OMMEIE OpraHHIaLmm;

b) OTEETCTBEHHOCTE M NONHOMOYWA ONA oY ILECTENEHKE NNAHOE MO YNYHWEHKID NDoUsCCoR,

c) HeobxooMMele pecypckd, Kak DMHAKCORLIE, Tak W HHpacTpykTypa,

d) Noka3aTEnd GNA OUEHEA QOCTAREHHUA YMyYWLEHHA NPOMSEOOHTENBHOCTA ORraHHIa LA,

&) NOTEeDHOCTH ONA YIYHWEHHA, BRNOYAR METOOb B MHCTRYMEHTEI

fi noTpabHOCcTI ONA JoKYMEHTALKWM, BEMNIOYaA 3aMWcH.

PyKoBOOCTEO ACMEEHS CHCTEMATHYECKH PACCMATDHMBEATE BREOOHLIE OaHHbe ang ofecnedeHns
2B EKTUBHOCTA W DE3YNETATUEHOCTH NPOLECCOR OPraHu3IaLKn.

5.5 OTEETCTEEHHOCTE, NONHOMOYHA W 0DMEH HHDOPMaALMeH
5.59.1 OTEETCTEEHHOCTE H NONHOMOHHA _
MOCT P UCO 90012008 CucTeMisl MoHEOMMEHTa KadecTRa. TpeboBaHHA
5.5 OTEETCTEEHHOCTE, NONHOMOYHA W 0DMEH HHODMaLHeH
5.5.1 OTEETCTEEHHOCTE M NONMHOMOYHA
BuiClues pyROBOOCTED QONMHD OBECNeYHEaTe ONpegensHie W QOBeOe e 00 CReQEHHA NepcoHana
OPraHdIamWt OTRETCTBEHHICTA W DONHOMOYHA,
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5.5.1.1 OTRETCTEEHHOCTE 33 KAYSCTRED

B wWrate KasZod CMEeHk, BolNCcNHAKWENR NPOMIEOOCTEEHHEIE CNEpauHK, AomHed DuTe pYKOBoOMTENE
NERCOHANDS MNK YNSMHOMOYEHHBIR OTEETCTBEMHBIR 38 oGRCNeYeHE KAYSCTES NDOOYKLMG.

MepcoHan, OTBETCTREHHERA 33 KA4eCcTRO NPOOVEUWRE, OONMEH WMETE NONHOMOMWA OCTAHOBKTL
MNPOUIBOOCTED ONA MCNpaBneHMA NEobneM B Ka4ecTBe NPoayKLMH.

OTEETETBEHHBIE  YNDABNAKWKE, HAQENEHHBE NONHOMOYWARMK 008 KOPPEKTHPRYIOWWE  DEeRCTEHA,
OoNHHE  BoiTe HEIAMEQNHTENLEHE NPOMHGOPMEPOBEaHE © NPOOYEUMK WNd  NPOUSCCaX, KOTOPBIE HE
COOTRETCTEYIOT TpebosaHHAmM,

5.5.2 MNpescTapWtens pykoBOOCTES _

rocT P HCO 9001=2008 CrcTemMbl MeHeMeHTa KayecTea, TpeboBanMA

5.5.2 MNpegcTapUTenks pYKOBOACTES

Biclles DYKOBOOCTAES OOMKHD HAIHAYWMTE NEEJCTABKMTENA M3 COCTARA PYKOBOOCTES OPraHHIauwMe,
EOTOPER HEJABWCHMMO OT Opyrdy 0BAIAHHOCTER JO0MMEH HECTH OTEBETCTEBEHHOCTE W HMETE NOMHOMOHHA,
CACNPOCTRaHRIOWHECH:

a) va obecneyedre paipaboTiK, BHEJDEHWUA W Nogdep#anks B palodes COCTORHMKA NPOLUECooR,
Tpebyempix CME;

b} ®a npegcTaEgnedds OTHETOR  BLICUSMY QPYEDSBOOCTEY O  dyHELHOHWpOBEaHWW CRME M
HECOXOOHMOCTIA &8 YIYHLWEHHA,

C) Ha COOedCTEME pacnpOCTRaHEHHID MoHdMadds  TpeGoBaduid  noTpeGuTened no  Boed
CETAHNIA LKA,

] FHME8HYHdHHAE — B oTEETCTEEHHDCTE NpegCTasrTend pyKoecncTEa MOEET BT BRXNHMEHO NogoepEaHte
CEAZA C BHEWHHAMME CTORDOHAMA M0 BONPOCEM, KEaCaHWAMCR CRAK.

5.5.2.1 MNpeocTasdTens 3akaiduka

Beiclles pykoBOOCTED JOMEHC HAIHASWTE NEPCOHAN, HaOeneH bl NONHOMOHHAKMA 4na obecnadeHKkA
pEWeHWA BONDOCOR, CEBRIAHHLIX C TPebDoBaMWAKK JAKaIYWKoB. 3TOT Npouece BrMoYaeT B cedn eBwbop
CREUMANEHSLIX XAPAKTEDUMCTHE, ONDeqensHie Ueneil KavYecTea W COOTRETCTEYKIWER npodhecCHoHANEHOR
NoaroToerd, paspaboTin M PAIBKTHA NPOOYKLHM,

5.5.3 BHyTpeHHHE obMeH udbopMalei
rocT P HCO 3001=2008 CucTeMil MEHeAMMEHTS KadecTEea. TpeboBaHWua
5.5.3 BHyTpeHHHE obuer MidopaMalWen

Breicwes pykopodcTeo OofisMce 0BeCcneqvBate YoTAHOBNEHWE B OpraHMzauqy CoOTEeTCTEYIOWMY
npouyeccos chmera wripopaMaurel, BEnn4an MHoPMALMED, OTHOCALWYIOCA K peaynsTaTtuaqocT CME.

5.6 AHanW3i co CTOPOHLI PYKOBOOCTEA
5.6.1 Ofuwre NOMoweHWR
FrOCT P HCO 90012008 CucTeMil MaHeARMeHTa KavecTaa. TpebonaHWa
5.6 AHANKI CO CTOPOHE! PYKOBOOACTEA
5.6.1 Obwwe nonozanna
Belclles pykOBOOCTED OOMEHO AHANWIMPOBRATE Yeped IANNaHWpOBAHHBIE WHTEPEANL BREMEHH
CME  opradiaagyd B yensx  obecnedeHdAs @8 NOCTOAHHOK  MNPUMrogHocTd, SOCTaTodHOCTH M
pEIYNETATUEBHOCTH. 3TOT adanyid JOoN#ed BENNYaTs B CceA OUSHKY BOIMOMHOCTER yhydweHui «
NOTREEHOCTA B MAMEHEHHAY B CHCTEME MEHEOMMEHNTA KAYECTEA ODraHUIALMK, B TOM YWCNE B MONWTAES K
uenAx B ofNacTy Ka4ecTea.
Janvcyd of aHanyae oo CTOPOHEl PYKOBOOCTEA ASMMHE NOOASEMEATECA B paboden COCTOAHMK
(4.2 4).

5.6.1.1 3dppekTHEHOCTE DYHELNOHKpoBaH e ChE

B npougcce aWanyia BelClUee pPYKOBOSCTES OOMsHC obecneddTe cbop Boeid  Heobxoowmol
WHdbopMaunrK. 3TOT adands Qonsed SeiTe 0BopMIeH QOKYMEHTANBHO,

AHaNKa Co CTOPOHE! BEICILEND PYKOBOOCTEa OOMMEH PeryNHpOBRaTE BOAMOMMbIE NOTPpeSHOCTH anA
HAIMEHEHWA B NONATHES, WeNAx ¢ Joyrdax anementax CME ¢ y4eTos pesyneTaTtos ayiuTa CUCTEmMb
HAYECTEA, WIMEHAWWACA ofCTOATENLCTE, 3AKOHOOATENECTEA B cdepe OXDaHb OKpYHaKWeNR cpelbl M
TpebopaHui W oDRIATENECTE NO NOCTOAHHOMY YIYHWEeHHD, 3TOT aHanHs A0NMEeH BKNKYaTe B cefr bBoe
Tpebosadua K CME W TeHOeHUMW €8 NPOWIBCOWTEeNsHOCTHM K3k HeOTLEMNEMON YacTH HeNpepLBHONG
NEoUEcCa COREDLIEHCETBOBAHIA.

PeaynNeTaTel 3THX aHanWIoR OOMMHE DETe 33PErMCTRHRORaHE., Y4TODEI O0BCNEYMTE, KAk MAHKEMYM,
CEWAETENLCTRED O0CTHHEHHA!

&
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a) uened B obnacTu KavecTea,
b) vOORNETEOPEHHOCTH 3AKAIYMED NCCTABNEHHLIM NDOLYHTOM.
5.6.2 BxoaMele JauHbie N8 aqaniaa

MOCT P KCO 90012008 CrcTeMil MoHEAKMEHTA KadecTea, TpeboBaHKA

5.6.2 BxogHple ganHee ONS aHandas

Broauee gadHsie Ang adandia co cTOQoHE PYKOBOOCTEA OOM#HLl BEKNIOYATE B ceba cnegyiowyio

MHEODMAaL KK

a) peayneTaTel ayguToR [MpORSPOK),

b} oGpatHyin ceAse o7 NoTpebnTenai,

] PYHELBOHMDOBAHKE NOCUECCOR M COOTBETCTBME NPOaYKUHH,

d) cTaTyC NpegynpesaarWKs 1 KoPPERTHDY WML OeRCTEIA,

@) NoCNegyiowne QEACTBNA, BETEaI0WWE 13 NPedLdYW M AHANKI0B CO CTOPOHLl DYEOBOLCTEE,

) MasieHEHKS, KOTODBIE MOTMK Gkl NOBNHATE Ha CMK;

) peroMEHZaLKK N0 YIyHLWEHKEI.

5.6.2 Beix0oOHe & JaHHEE aHanidaa

MOCT P UCO 90012008 CrcTemMil MeHEAKMEHTA KadecTea, TpeboeaHKA

5.6.3 Beix0OHbl @ JaHHBE aHAMNKIA

BuixogHeie OaMHsIE 3HANK3A CO CTODOHE PYKOBOACTEA QOMeHLl BENIOHaTE B ce0A BoR DEWeHKR 1
JEHCTEMA, OTHOCALLMECA!

a) K NoOBRILLEHAD PEIYNETAaTHEROCTIA CMK 1 ee npousccon;

b K ynydieHrio NpogyKLEEe No oTHOWEHMID K TpeGoBaHHAM noTpebuTenad;

) K NOTREBHOCTH B pEcyDoax.

6 YnpaeneHwe pecypcamMm

6.1 OfecnevyeHHe pecypCami

MoOCT P UCO 90012008 CrcTemMul MoHEOMMEHTa KadecTea, TpebosaHKa

6 YnpapneHwe pecypcaMi

6.1 ObecnevYerHHe pecypcamMi

DpraHd3auda QonsHa cNpeaendTe i obecnesreaTs pecypoel, Tpedyemsa;

a) AnA BHEJDEeHd W NOAGENMaHKWA B pabodem cocTosHk CME, a Takse NOCTOAMHOID NOBLILLEHIAA
B8 eIy NLETATHEHOCTH,

b) ONA NOBkIWEHHA YOORNETROPEHHOCTH NOTPEBHTENErn NyTeM BaINoNHEHKA KWK TpeboBaHnA,

6.2 YenoeevyecHWe pecypbl
6.2.1 OBWKe NoNoKaHAA
rocCT P ACO 9001-2008 CrcTemsl meHegMmedTa kavectea, TpebosanuA
6.2 HanoBevec ke pecypckl
6.2.1 Obwre nonoweHua
MepcoHan, BeNonHAKWKA paboTy, BIMAIOWYIO HA COOTBRTCTEME NPOAYVELMK TPEtoBaHWAR, LONHeH
OkiTh KOMMNETEHTHBIM HA OCHOBE NONYHEHHOND 0GRa30BaHHE, NOQrOTORKK, HABLIKCE M ONLITA.
|_|Fll-'tr.|'|E"-IaH we — Ha coorseTcTEMa NP0 O¥ELMA TpEﬁl'_'lEEEHI-'SFlM NEAMRMD  WNHA - KDCEEHHO MOHET BIHMATE
NEPCOHAN, BRNGIHADWEA by pabory B pameas CHEL

G.2.2 KoMNeTeHTHOCTE, NOANSTORKS M OCBEASMNEHHOCTE

roCT P UCO 9001-2008 CrcTemul meHegMmMedTa kadecTea. Tpebosanua

G.2.2 KOMNETEHTHOCTE, NOAMGTOBKS W GCEEAOMMEHHOETE

DpradMIagu|a QonskHa;

a) onpegensTe HeolXOOMMYI0 KOMNeTEHTHOCTE MepcOHana, BwnonHAnwers paboTy, kKoTopas
BAWAET Ha CODTRETCTEME TREDOBAHMAM K KAYECTEY NPOOYELHK,

bl roe 270 BOAMONHO, oDECNedYHEaTE NOOMOTOBKY WKW NPEonpMHMKMaT: Opyrie QeAcTEWA B LerAx
OCCTUHEHNA HECDXOAMMOR KOMNETEHTHOCTI,

C) oUeHHBATE PEIYNETATHEHOCTE NPHHATED Map,

d) 0GecnedyBaTE OCEEOOMISHHOCTE CBOEMD nNepooHana of aETyaneHooTi W BamMOoCTH  @ro
OEATENEHOCTI M BENA0e B QOCTU#eHnE Leneil B 0bNacTk KadecTea;

@) nogaepKKeaTs B pabodem COCTOAMWK COOTBETCTRYMWMWE 3anKMcH 0b obpazoBakmKM, NoOroTosKe,
HABRIKEY W oneTe (4.2 4),
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Opraddaauins JonN¥Ha ONpeaenivTe HeobXoIWMOCTeE obydeHnA. TpebyeTca, 4Tobbl Boe COTRYOHMKM,
Y pABOTa MOWET OHAZATE IHAYUTENEHOE BNWMAHWE HA KAYECTED TEARAOTD TOMMMER KA BuITORLIXY OTXOO0R,
NOMYHANK CODTEETCTEYIOW YD NOOroTOBKY.

CregyeT YCTAHOBWMTE W NOQASDMWBATE NPOUESOYDEl ANA TOMD, YTO0R COTDYAHKKN MMM YNeHsl NPOaKTa
oTgasany ceba oTyeT!

a} B BAHOCTH COOTRETCTEMA NONWMTHEK M Npouedyp 8 obnacTy kavecTea, a Tase Tpebopaumi CMK;

B} B AHAYHMOCTH BIWAHKMA, DPEANBHOMD WK NOTEHLKANLHOTS, WX TRYASBOH OEATENLHOCTH 1 BRINGOR OT
YIYYLLEHWR NHYHOH 30EERTHBHOCTH,

C} B HX pONK K OTBETCTEEHHOCTH B OOCTHUMEHWH COOTRETCTEWA MONWTHMEW W npodeayp B oBnacu
KAYECTES YCTAHOBNEHHOMY YDOBHE, B TOM YHCne TReSoBaHMANM MOTORHOCTI K ABADMAHON CUTYAL MM,

d} B NoTEHUHANEHLX NOCNEOCTEMAR GTCTYNNEHKWS OT YHAZAHHLIX NPOUeayp.

MNapocoHan, BRMOAHMOWAR 330344, KOTODEIE MCOMYT CHAIATE IHAYMTENLHOE BNHAHWME HA Ka4ecTao
TREDOOrS TOMAMEa W3 OeITORLIY OTHOOOR, O0MEEH ObiTe  KOMNETEHTEH WMETL COOTRETCTEYIOLEE
ofpalceanne, NpodeccHoHansHy K NoQroToREY WMNK ONLIT.

G.3 WHdpacTpykTypa _

rocT P HCO 3001<2008 CucTremel MeHeaMeHTa KavecTea. TpeboBaHMa

6.3 MudpacTpykTypa

Opravkaauma gomsda  onpegenarte, obecneswaats W Noogepwueate B pabodes COCTOAHWUM
HrpacTpyETypy,  HEoDXoOMMyIo  ANA  OOCTHSEHME  COOTBETCTEMA  NDOOYELME  TpeBoBaduamM.
WadipacTpysTypa MOoseT BINKYaTe B cefa, 2cni NpuMeHinme:

a) anauua, patoues NPOCTPAHCTAS M COAIANMBIE C HMM CREACTES TDYNA,

b} cbopyAoEAMWE ONA NPOLUECCOR (KAK TEXHWYSCKHE, TaK W NporpaMMHLIe cpeacTeal;

c) cny#bsl oBecnedYeHyA [TAkMEe KaK TRAHCNORT, C8A3L WKW WHEOPMALMOHHEE CHCTEMEI].

PyKOBOOWUTENE AOMKEN ONDELENHTE WHQRACTRYETYDY, HEOEXOIMMY ONA PEANWMIALKK NPOLYELHA NDKH
CACCMOTPEHHKE NOTREOHOCTER W OXMWAAHKWA IAWHTERECOBAHHBX CTOPOoH. MEdpacTpyiTypa exknioyasTt B ceba
pECYpPChl, TAKME KAK TEXHHYECEME COOPYHEHWS, MNPOMIBCOCTEEHHLIE NOMEWESHWA, HHCTLYMEHTE M
ODOpYACEAHKE, BCNOMOMaTENEHEE YOMYIH, WHDODMALWOHHSLIE, KOMMYyHMKSUWOMHEE o TRAHCNOPTHLIE
TEXHOMOMAM.

Mpouscc onpedenedds  WHOPACTDYETYRR,  HeobxoguMelid ona  gocTHsednd  3herTHBHBIY ¢
pe I NETATUEHEX NPOUSCCOD MHIHEHHOID UHMKNA NPOOYHEKWA, DoONHes BamowaTs & ceda cnegyiolee:

a)} obecnededne wHOPAcCTpYETYPRl, ONPEOENEHHOR B TAKME TEPMAHAX, HaKk UenW, SyHELMM,
NOCHIBOOUTENLHOCTE, OOCTYIHOCTE, WEHA, 3A00P0ARE M BEIONACHOCTE, JAWMTA ¥ OOHOANEHWE,

b} paipaboTey W BHEJDEHNE MEeToOos OBCNYRHUBAHKA ONA NOAOSQKAHWA KRODACTRYETYDE Ha YDOBHE,
ATEEYANWEM NOTREOHOCTAM ODrAMA3ALMIA, 3TH METOoObl O0MHHE COASR#ATE THMN W NEepUOgHYHOCTE
TEXHAYECKOND OOCNYHHBAHMA 1 NPOBEpEd DYHELWOHKPOBAHME EAKAOTS INSMEHTAE KCKOOA U 8r0 BAMHOCTH
W HCTIONE3YEMOCTH,

C) aHanus MHQPacTpyETYPel B 3ABMCHMOCTH 0T noTpedHocTEl W OMMOAHWA JaUHTEPeCOBRAHHEX
CTOROH,

d} paccMoTpesde BONPOCOB JKONOMMM, CEAIAHHE C WHDPACTPYKTYRCR, TakKX KK IKOHOMAYHOE
WCMONEIOBEAHWE PECYPCOB, JArpRIHEHWE OKPYWAOWEeR cpeds, YTWNW3aUWA OTXOQOE W WX NOBTOPHOE
HCMONEISEAHHE.

HekouTponvpyeMele  NEUPoaHse  ABNEHWA  MOTYT  BAMATE  Ha  wHdipacTpykTypy. B nnause
AU pACTPYETYDEL CNEAYET DACCMATEMBATE MOGHTHRLMKALMK W CMAErYeHUe CBRIAHHLIX C HWM pHCEOS, A
TAKKE BUMOHATE B HETO CTPATEMMM 33WHTE MHTEPECOR IAUHTEPECOBAMHLIX CTODOM.

6.4 MpoWagoacreadHan cpana

FroCT P HCO 9001=2008 CrcTemMmibl MmeHeAXMeHTa KayecTEa, TpeboBanMa

6.4 MNporaegogcTeaHHan cpaga

Opraknaauna QoEHa colgasaTe NPOMIBoICTBEEHHYIO CRedy. HeoGxoQuMysl GNA QOCTHEEHHR
COOTEETCTEWA NDCOYELWMK TReBoBaHHMAM, K YNEIBNATE &0,

I'ipu MadYdHWAE — TE"FIMI-'IH H#NPOHIBASCTEEHHAA CPEOEY OTHODATCA K YONODEWAM, B EDTOREX BRNOMHARDT
pEOOTY. BENHIHAEA GHIMYHECHAE, SRONOMMHSCEME W apyTes hakmopkl (TEKWE HEE WyM, TEMNERATYPSE. BNEMHOCTE.
OCEEWBEHHOCTE MNK NOrodHLIE 'g.l'l:ﬂDEI.'lFl}.
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7 MNpouecchbl KUIHEHHOTO UWKNa NPOaYKLMMI

7.1 NMnavypoBadKe NPpoLeccon KHIHEHHONO MKNa NpoayKuMH

MOCT P KCO 90012008 CrucTeMil MeHEBOMMEHTA KadecTRa. TpeboBaHKA

T Npougccil MWIHEHHOTD LWKNA MPOoOgYEL MK

7.1 MNMnanvpoBanKe NPOUECCOR KHIHEHHOMD UMKNA NpoaykLMH

Cprad-3ag«a QomsHa NNadipoeaTe W paipabaTeiBaTe NPOUSCCE, HEDDXOOMMEE ONA obecnade kA
HHUIAHBHHOMD WWEna npogykdan. NMnaddpoBadve NPoUecco MHIHEHHOMD UMKNa NPoayKuMy JonsHo Bul Ty
cornacoBaKc ¢ TpebosaddamMe K gpyriaM npodeccass CME (4.1).

Mpd NNAaHHPOBAHKMK NPOUSCCOB WHAIHEHHOMD UHENS NDOOYELWA OPraHd3ayna gon#Ha yeTasoanTe
MNoOxoOAWKMM ONA Hee oSpaiom.

a) uend s obnatTd kaqdecTea ¥ TPeSoRaHuA B NDogyELKHA,

bl noTpebHoCTeE B paipaboTee NPOUECcCOR W QOKYMEHTOR, 8 TakHe B ODECneqeHHl pecypoamid ana
KOMEPETHOM NPOLysLIMK,

C] HEOBXOOWMYH: ASATEMNeHOCTE N0 BEpUdMEALURA W BANWOALWMME, MOHWTODHHIY, WIMEDEHWIo,
KOMTPONKD W HCMNBITAHKAM GNA KOMEPETHON NPOOYELME, 2 TEHKE KPUTEDAN NPHEREH NPOOYKLMH,

d) aanucH, HeobxogumMele On8 0Gecneqenna CBHOETeNsCTEA TOM, Y4TO NPOUECCEl MHIHEHHOMD LMENa
NPoOYKUMHE M NPOOYELAA COOTEBETCTEYET TREeGoRaHWARM (4.2 .4].

PeayneTaT aTor NNaqdpoBaHnA GomkeH OWTe NpegcTasnes B opme, COOTEETCTBYIOWEN NpakTke
OpraHtsamUmMm.

MpuMedaHMA

1 DowywmadT. anpeienAiwun npogaccel CHME [BENEHaR NpoLEccE EM2HEHHOTD LHEME NPOSYELHNM] H pEcYpcsl,
KOTOPEE NPEQcToMT NPHMEHATE § HOHEPETHOR NPOOQyELME, NPSSKTY MNM SOHTP3ETY, MOHET DacCMATRWBATECH KEK
NNdH Ea4edTEd.

2 Mpr paapaboTee NPOUBCCOR HH3HEHHOM UMEN2 NPOOYKLHAMY OpTEHMIEUNE MOSET THEKS NPMMEHATE
ToEDoEaHEA (7.3

3 KpuTepid NpUemMEd NpoaykuMd 0onsdel ObiTe ONpegensHsl W CcOrmMacoRadE © JaKasYdioM ©

NpOWABOOWTENEM © WCNONLICEAHWMEM CTAHJADTOR M CUCTEME kKnaccyddkauqy, onpeneneduol 8 MOCT P
54236,

7.1.1 ¥TeepwaeHre Npogyrukg | NpoLeccos

PyEOBOOHTENE O0MKEH OWTe YESPEH, 4TO NpW aTTecTaudd OeATenoHOCTH NPoBoGWTCA NpoBepka
NPOOYKUMKE, NOKalEBAKWAR, YTO TREPACE TONAWED W3 ObITOBRIX OTXOACE OTEEY3eT nNoTpebHOCTAM
KMWMEHTOR. ATTECTAUMA O8ATENLHOCTH JOMNHHE BENINYaTE B Ce0R MOQeNUpoBaHHE, WMATALW U HCNLITAHKA,
a4 TaKkwe NPOBepKY C YHACTHENM JaKad-q|Ka.

7.1.2 KouTpones MamaHeHMi

OpraHd3aunA GOMEHE WMEeTh NPOUBCC KOHTPONA W PEATKPOBAHHMA HE WIMEHEHHSR, KOTODLIE MOMYT
MPOWICHTH B AHIHEHHOK LHAKNE NRPOAYKLHK.

Mocnegorans MoDEK H3IMEHEHRR, BENKDYAA HIMEHEHWA, HHOYUWPOBIHHBIE!

a) MAMBHYMBOCTE HEKOTOPBIX NOCTYMAKWKY OTXO00E [(COCTAR, CTRYKTYRA NOCTARKM, HOBLIE
NOCTABLLMKEK W Op. ),

b} Hanuuwe oTxogoR.

Oonwee: ObiTe OUESHEHBL H NPOBEDEHE, 8 JEACTEKE N0 NOATESQKOEHHID COOTBETCTEMA OOMKHE DolTe
onpeLenets, 4To0s oDECnesnTE COOTEETETEME TReboBaAHKARM 32KAILUKKA.

MameHesus  JonMHe  GeiTe  ONgegeneHs, JaperdcTpUpoBadsl, OUSHEeHE!, DACCMOTPEHL K
MPOKOHTRONMPOBaHE! AMA NONYHeH 4R NOHWMaHWA BIWAHKA Ha APYrEe NPoUecCh W NoTPedHOCTH KNHEHTOE.
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7.2 MNpouscckl, CEAIAHHLIE © NOTPEOUTENAMA
7.2.1 Onpegenedide Tpeboaasdi, OTHOCALLKWECE K NROOYELIKK
FOCT P HCO 30012008 CHcTemMil MoHeAXMEHTa KadecTEa. TpebonaHua
7.2 MNpouesccki, CEAZAHKLIE C NOTpebUTENAMI
7.2.1 Onpegenerme Tpebosaniin, OTHOCAWMXECS K NPOOYELKIA
Opravnagauua OomeHa Onpese nnTe,
a} TpefoBaHWA, yoTadoBNeHHsle noTpebfurenamuy,  Beniodyas  TpeloBadMA K nocTaske M
OeATeNEHOCTA NOCNE NoCTAREN,
b} TpeboEadWA, HEe ONpEQEeneHHLIE NOTPECSWTENEM, WO HeoDXOoOWMbIe ONA KOMEPETHOMS WNW
MoegnonaraemMons HCNons0saHKa, KOraa oHO MIBeCcTHD,
C) 3AE0HCAATENEHEE W OPYIMe 00AZATENEHEE TREE0BAHKA, NPUMEHHMEBIE K NDOAY KUK,

d} Nobee OoNoNHETENBHLIE TPEBOBAHKA, DACCMATRPHEIE MBI OPraHWUIALMER KaK HEODX0TAMEIE.
I PHMEYdHHAE — ﬂBHTEanD:Th MacNe MacTABEH MOHET BENO4ars 8 cabr ,.'.'|HIﬁL'.THI-tF| n FEFIEHTHI.T'IHDM!"

obacnedeHum, HOHTRHEETHBIM oORIETENECTEEM, TAHAM  K3K WOIYM MO TEXHAYMECEORMY UE‘EH}'!HHH&IHHHJ. M
ACNONHWTENEHES YCOIMyTH, TAXHE KEE YTHANAIEUAA KT NONHOE YHAYTOREHAE.

B cooteeTCcTEMM Cc JOCT P 54236 cnegyeT ykaisEaTe TpeboBaHWA K TEEDOOMY TONNHEY HI DhiTOBRIX
OTXOQOR.

B COOTBETCTEWW © MyHKTOM ©) BEMOHAOT BCO  J8RCTEYIOWYK S0MHHHCTRPAUMID, IQ0P0RLE M
GEI0NACHOCTE W IKONOTMHECKHE HOPMBL. NPHUMEHWMEBIE NS NEWEREA, XpaHeHdn, obpaGoTen, nepepalboTrm,
BOCCTAHDBRIEHKA MM YTANHIALUMK BXOOALMY OTHOA0E MMM TEERAGTS TOMMHES W3 GITOBRX OTXO008.

7.2.2 Axanua TpeSoBaHMi, OTHOCALWMXCA K NE0OyKUMK

FOCT P HCO 9001=2008 CHcTeMEI MEHEQMMEHTa KadYecTEa. TpeGonaHua

7.2.2 Auanua TpeboRarMit, OTHOCALWMXCA K NPOOyKUMK

Oprasnaaua AoN#Ha aHanWIdpoBaTe TPeGOBaHMA, OTHOCALWMECA K NPoOyRUMKM. 3TaT adanda
OOMAKEH NPOBOAKMTECA OO0 NPHHATHA opraddiagnel obRaarTeneCcTaa NOCTABNATE NPOOYKUHID NoTReBuTens:o
{HANPHMED, YHACTHE B TEHOEPAX. NPMHATHE KOHTEAKTOE MNK 3383308, NDUHATHE HIMEHEHWA K KOHTRaKTam
MK 3akazamM ) i Qormsed obecnaYneats.

a) cnpegenaune TpeboBaHMil K npogysLMK;

b}  cornacceadwe  TpeboBaHMA  KOMTRAKTa  WNKW JaKaza,  OTNMYaiWMEcA o7 padee
CROpMYNMDCBARHBIX,

C) cNocoBHOCTE DRFAHH3AUHK BRINONHETE Onpedenedtsme Toetosanua.

Jandod pelyNeTATOR AHANKIA W NOCNEOYIOWME JeACTEME, BLITEKAIOWHMY W3 aHANKAE, JOM#HHE
NooOepEHEATECA B paboyen CoCTORRKIA (4.2 4.

Ecnv noTpeDWTEnK He BoIGBWramT SOKYMEHTHDOEAHHEE TRebopadui, OpradyIauus  OonsHa
NeOTEEROHTE WX ¥ NOTEEEUTENA 00 NPHHATHR K MCNONHEH K.

Ecniv  TpeboBavKa K NPOOYELMK  H3MEHEHE, OPraHd43agna  gonsda  obecneusnTe, Y700k
COOTEETCTEYVIOWME OOKYMENTE GBMNM WCNpaBneH, 4 3aMHTepecOBaHHLIA NEpcoHan Swin NoOcCTaERned B
HIBECTHOCTE 08 MIMEHHBWHAXCA TReBoRAHKAX.

I'fpn Ma4YaHue — B HEHKOTAOPRLY CHTYAUWAE, Taedx KA NpOOase, CCYILacTENAEMEE YapsE3 |-"'|HTE‘|:IHHT.
MPEKT W-EaCHHA HE'LI.E.-'IE'GJDE[JEEHI:J NpoEOgETER El'..tlldLI,lr'IEnH-H:II:'l SHENKHI KEdADM Jaka3a. BmBcTD 3TOMD AHAMHI MORBET
PACNPOCTREHATRCH Ha COOTEATCTEYHILLYHE HHI:l:IDFII'l'IEILI,HH:I O NEOOYELWA, TakyEDd K3E Earanci HNE Opyrae perEnasHeie
BAETE[HAS Tk .

NMioGor oTkas o7 TpeboBRaHdE, HInoMeHHex B 7.2.2 ana ofWUMansHors paccMoTpeHdA, Tpedyet
DAIPELLEHAA 3AKAIHED.

7.2.3 Ceaaks ¢ noTpeluTenas _
rocT P HCO 30012008 CHcTeMel MeHeAKMEHTE KadecTEa. TpebonaHWua

7.2.3CeAlk c noTpebuTanas
Oprakkaauka Aon&Ha onpegenaTe @ OCYWeCTENATE SHMEkTHEHLIE MEPE! MO NOLOSEHAHWID CRAIM
o noTpebUTEnamMy, KacalHeca:
a} HHPODMaLKK O NPOOYELIAH,
B} npoxowne A 3aNpocoB, KOHTPAKTA WM 33Ka33, BEMNIOLAA NONDABKK,
_C) 0BpaTHOR C8AIM oT noTpebuTencd, akniodan »anobs noTpeburenci.
Opralnaauna AoM#Ha yCTAHOBHTE ¥ NOOGEDMKEaT: NPOUEOYPE ANA NONYHEHWA, GOKYyMEHTHPOBAHKA
W PEATHROBAHWMA HA COOTEETCTRYIIWME COODWEHAA 0T BHEWHWY 3adHTEDECOBaHHBIX CTOPOH [JaKaiqHya,
OpTraHoa anacTH, Q0Yrix JaHHTEPECOBaAHHLIX ODFaHMIaULMA W T.4.).
Dpraknaauka QOMmEHa paccMOTPeTe NPOUECCH BHEWHEA CRAZH NO  AHAYMMGIM  SRONOTMHECKAM
ACNEKTAM W A8NHCEIBATE ATH DELLEHIAA.

10
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7.3 NpoekTapoBEaHKe 4 pazpadoTea

TpeGopaHda  (7.3), BEMNOUHANWHE NROSKTHPORAHEE W DAIEMTAE NPOOyKUWH H  NpOoUeccos
NpoKasodeTea, oKYCHpYIOTCH HA NPegoTepalleHl oWrbor, a He Ha vy cbHapysedan. 3Tn Tpeboeanua
METYT BRITE MCKMKNEHB TPH YCMOBMM, 4TS TARME WCKTIOHEHHA HE BAKAIOT Ha cnocobHOCTE OPFraHMIaLMI MK
£ OTRETCTREEHHOCTE NOCTARNATE NPOAYKUHWD, OTEEYSWYH TPeEOoRaHMAM ROTRebHTEMER 1 NDHMEHAEM LI
HOPMATUBEHLIM TREeboBaHrAM.

7.3.1 MNnavdposande NpoekTHPOBAHWA W paipaboTie

MOCT P MCO 90012008 ChcTeMil MeHEOQMMEHTa KadecTea. TpebosaHHA

7.3 NpoekTupoBanue W pazpaboTka

7.3.1 Mnaskposakse NPOekTHPOBaHKWA ¥ paapalboTis

DpraHdiauda  JoMsHa NNaHdpoBaTe NQCEKTHROEAHKWE W RazpaGoTey W YNPaBnaTe  2THMK
NPOUSCcCAMI.

B x0e NNaHHMposaHss NPOSKTHROBAHWA ¥ paspabo T CpraqM3auMa GoMEHa YeTaHaaNnHea T

a) CTaaWK NpoesTHROBAHWA ¥ paapaboTeM,

b) nposegeHke aHandaa, pepudMEaLKY W BANHAAUKKW, COOTBETCTBYRDWME KAMOCK CTagkW
NPOEETARCEAHHA M paapatoTeM,

C) OTEETCTREHHOCTE WM NONHOMOYHA B 0BNACTK NPOEKTHPOBAHKA 1 paapaboTek,

DpraHvaauqa QomsEHa yNpaenate BIaMMo0eRcTEREM Pa3NMYHBIX TEYNN, JAHATEX NPOSKTHROEIHWEM
W paapaboTioid, B uenax obecneYeHda addekTHEHOR CRAIKW W Y8TKOM pacnpefene iy OTEETCTREHHOCTH.

PeayneTaTk MNAHWPOBAHKE O0MEHL AKTYanWIWpoBaTLCA, €CNH aTo HeobXogWMo, B nNpouecce
NPOEKTARCEAHHA W paIpatoTEW.

7.3.2 BXoaHele gasdbie AN8 NpoekTHpOBaH3a 1 paidpalbo s
MOCT P ACO 9001=2008 CHCTeMEl MEeHEOMMEHTA KadecTRa. TpeboBaHmMA

7.3.2 Bxoosble ganHpe ONA NpoSkTHRPOBaHAA # paipaboTrm

BroOHBIE OaHHLIe, OTHOCAWMESA K TpeboBaqHHaM K NpooveElKKd, AomssHsl ObliTe onpeagnedsl, a
IANMCK JoMHHE NoAOEpHHEATECA B padosen cocToAHMK (4.2.4). BxogHole GaHHue QONHHL BENKYaTL B
cabn;

a) DYHEUWOHANLHBIE W HCNNYATALWOHHLIE TpeboBaHKA,

b} COOTEETCTEYMILME J3K0HOOATENLHLIE 1 ODyrHe obAlaTenoHue TpeboBaHna;

c] TAM, MEE 3TO BOIMOHHO, HHEOODMALKID, BIATYIO W3 NPEALITYLLHY SHANCTHYHBR NEOEKTOR,

d) Apyrde TpeGoBaHKA, BaMHEE ONA NEPoSKTURORAHKA W DAaIpatoTiM.

BxOOHbe JaHHLIE OJONMHE AHANHIWMDORATECA Ha A0CTATOMHOCTE. TpefoBadkA QonsHbsl DolTe
MOMHBIMA, HEO8YCMEBICTEHHBIMKE # HENPOTHEOPEYMBGRIMIA

CpraHvaauda QosHa onpegennTe NDCUecs BX04a OaHHEX, KOTOPLIE BAAAIDT HA NPOSKTMROBIHHE W
paapatoTey NPOOYEUHMH, CcoeMcTena 3ekTHEHON W DeayNeTATHEHOH NPOMIBOOMTENEHOCTH NpoUecca ©
LUENb0 YOORNETEOpEHHa NOTRetHOCTER W OMKMIaHKE NoTpebuTenad, a Takke ADYIMK JaWMHTEDECOBaAHHbIX
CTOROM.

STH BHEWHAE NOTREGHOCTH ¥ OMHOAHKSA, CEAIAHKEES C BHYTDEHHMMK NOTPESHOCTRAMH M OXMULAHAAMK
CPraHA3auUMy, OOoNMHE DeiTe NPMroOHE ONA fepescda Bo exoduule TpebosawwAa onA palpaboTed W
PRABUTHA NPOLECCOE.

MpHrepe:

a) BHELWHME PRCYPCEl, TAKME KaK

= NOTREGHOCTH M OXHIAHHA 33KA3YMEA, PEIHKS WK DDYIAX 3adHTEDECOBAHMBIX CTODOH,

— HANOIA NOCTABWMKOE W NONL30BaTENER,

b) BHYTpEHHWE DECYRCE, TAKHE KAk,

= MONATAER W Wenu;

= NOTEEOHOCTH # OMHIAHKA NEPCOHANa OpraHnaanKn9;

— TEXHOMNOMMHEcKME paspaboTiu;

— TpeBoBaHMA K KOMNETEHTHOOTH NERCoOHana, BRNONHAWENS NRPOEKTURCBANKE W paspadoTey,

= ACNONEICEAHWE WHEBODMAULKMK O PEIYNETATAX NPOWNOMD OfbLITa;

— AANKCH K Nepegaqa WHEOpPMAaLHH O CYLWIECTRYIOWWY NPOOYELKKA M Npoueccas;

= DEIYNBETATE A0V NPOUeccos;

c) BxoaAWAas MHDOPMaLWMA, KOTORaS ONPEREnAeT TAKWMe XapakTepHCTHEN NPOUBCCOS WK NPOLYKLKK,
KOTOPRIE  WMEKT pelanles adadeqdue and  GeasnacHoro W KOpPeETHOMD  yHEUHOMMDOBAHKWA K
TEXHHYECKOND OBCNYHMBAHWA, TAKAA KAK,

— BKCONYATAUMA, YCTAHOBES W NPHMEHEHWE,
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-~ gpaneHHe, 0BpaboTea ¥ gocTaBEa;

— PUIAHECKME NADAMETDE M OKPYHADWAR COena;

— TpedopaHnA K oDpatoTre NpogyrLIKA.

BrogAwans «Wufopaauus, OTHOCRWAACE K NPOOYKLMK, OCHORAMA Ha OUeHKe noTpebMocTeid o
OKMOAHMA KOHEYHEY MONLICEATENER, TAKKES K3K H NOTREOHOCTA W HMOAHMKA ECHEYHBIY NoMNs3I023aTEned
roxeT OwTe Bawua. Takan axodawas uHgopMaua qonwHa SuTe chopMynpoBada B QopMe, KoTopad
NOARSNAET IHPEKTHEMYID W PEIYNETATHERY IO BEpUdEALMIO NPOSYELIMIA.

7.3.3 BrixogHee JaHHbe NPOSKTUDoOBAHMA W paspatoTrn

rocT P HCO 9001=2008 ChucTeMbl MmeHeAwMeHTa KavecTea, TpeboBanMA

7.3.3 BeixogHee JaHHbIE NEOSKTUDoEIHMA W Da3patoTin

BelxoaHsle OAHHBIE MPOSKTHPOBaHMA W paipaboTkl DonwHe DbiTe NpeACTaBRneHs B opue,
NoOXCOALER ANA NPOBE0e A BeDHEMKALKMK OTHOCHTENBHD BXOOHBIX TREDOBAHKE K NPOEKTHDOBIHHID K
pazpaboTke, & Take JonMHe BolTe cderuHansH0 ogobpeHsl A% KX NOCHSAYKIWErD MCNONBIOBAHAA.

BixoaHsle aHHBIE NPOSETARCEAHMA W PRIpaboTEA QOnHHE:

a) COOTRETCTECRATE BXOOHEM TREOOBEAHKMAM K NPOSKTHPOBAHWD 1 paspaboTre,

b} checnevneats COOTEETCTEYVIOWEN MHPODMALMEN NO JaKYNEAM, NPOHIBOOCTAEY W OGCNY HHBAMHMED,

C) COAEDHaTE KPHTEPHA NEPHEMKE NPOLYKLHE UMK COBINEA Ha HIMX,

d} onpedenats XapakTepdcTHd NPoOyKUMK, CYLWLBCTEEHHEIE ANa e Ge30nacHors | NEapHnsHos
HENONEIDBAHKWA.

Mpuuedande — MEDopMadka No NEoHIBOOCTEY W OBCMYMHEAHWW MONET BHKNOYaTE B ceba
NoGpoGHEE DaHREIE O COXPaHeH A NPogYELKA.

BeixGiHble OaHHbIE OOMEHLl BRMCY4ETE MAGoDMadKKe O NPCESOEHMM NPOREDKA M NOOTEE D DEHH

JAABNEHHLEX TREBoBAHWE.

MEWMEpPBl BeiXoOHbIX OAHHBE NPOSKTUDOBAHMA W paspatoTriA:

= AAHHEE, WNMOCTOAMDYICWNE CRPABHEHHE BXOOHBIX M BEXOOHBIX JaHHEX NROUSCcca;

— RAPAKTEQACTHES NPOAYELNK, BENIOYaA ERHTERHM NDHERM KK,

= XAPAKTEPUCTHES NPoUecca,

— XAPAKTEPWCTHES MaTepKkana,

= RAPAKTEPNCTHES WCNBITAHKIA;

— TpeGoBRaAHMA K NPogecCMoHansHoE NoaroToRKE,

= MHDopMaUKA NONEI0EATENSA W 3aKAIYHKDE;

— TpEBoRAHAA NOKYIKA MPOOYELHIA;

— NPOTORGTE KEANHMEELMOHHEX HEMbITAHMA.

MpoekTrpoBadKke 1 paapatoTya BeXoQ08 J0NMHE GLTE NEPECMOTIEHE B JABMCHUMOCT OT BXOORLLIMK
OAaHHEX ANA NPeGoCTABNeHWA ODReKTUBHBIX ACKAZATENBCTE, KOTOpse 2EMERTHEHD W PAUMOHANLHMO
cEeCNeqdHERIOT TPEOoBAHMA K NPOLBCIaM W NDOOYELMR.

7.3.4 Adanua npoekTa W paipaboTiw

FroCT P HCO 9001=2008 ChcTemebl MEHEAXMEHTA KavecTea. TpeGoBar A

7.3.4 Axanua npoekTa W paapalboTed

Ha cooTeeTCTEYOWME CTAOMAX OONHEM NPOBOOWMTLCA CHCTEMATHYECKWR AMANMI NPOeKTa M
paipaboTky B CoOTBETCTEMW C 3aNNaHUDCEAHHEIMK MEPONDUATIAAMK (7.3.1) B uenax:

a) oueHHBRAHKA CNocobDHOCTA  peayNeTATOR NPOGKTUDORAHMA W pazpafoTed  YOOBNETRORATE
ToehoBak A,

O} BiABneHdA NodeE Npobned 4 BHECEHWA NpegNoEaqti No HECHXOaMMbIE JSHCTEHAM.

B cocTap YYacTHMKOE TAKOTO AHAMMIA A0MHHE BEMKWATRCA NPEOCTABWTENM NOJDA30ENEHARA,
MMEKLLMY  OTHOWEHWE K AHANKIMDYEMOREM) CTAOWKIAM) NPOSKTHROBAHWA W palpaboTid. 3anuKcu
pEIyNETATOR AHANWMIA ¥ BLEX HE0BXOOMMBE DeRCTErE N0MKHE NOONEPHHBATECA B pASOMEM COCTOAMMK
{4.2.4).

7.3.0 Bepudhrkaywa NpoekTa | paspatoTki
FOCT P MCO 9001=2008 CHCTEMEI MEHEQMMERTa KadYecTEa. TpeGonanua
7.3.0 BepidHKaUWA NpoeiTa M paspatoTii
Bepudrvkauda O0M#HE OCYWECTENATECA B CODTEBETCTEMM C 3ANNaHMpOBadHbiMeg MEQONOHATHAMK
{7.3.1) C UENEID YOAOCTOREPUTLCH, HTO BhiXOOHEE GEHHLIE NDPOSKTHROBAHKE W paipaboTid COOTBEETCTRYIOT
BxoOHLIM Tpelosankan. 3anuck pelyNeTaTos BepHMUEaUKK W BCEX HEoDXOOMMBIX J8WCTEMRA JOMsH
Nogoep#HeaTecA B paboden cocToAHMKA (4.2 4).
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7.3.8 BanuoauWA NEoerTa i paspatoTen

MOCT P ACO 9001=2008 CHCTeMEl MeHEOMMEHTa KadecTRa. TpeboBaHMA

7.3.8 BanKuoauWA NpoekTa i paspasoTii

BanuoaudA npoesta W paapaboTEM OOMMHE  OCYIWECTEMATECA COOTRETCTEMM  C
IINNAHMPOBAHHEME MEDONPHATAAMKA (7.3.1) © Uenuo YIOCTOREPMTRCA, YTO NONYyYEHHAA B pesyneTare
NPOOYKUMA COOTEETCTEYET TRehoBaunam K YCTAHOBMEHHOMY WM NpeanonaragmMomy MCnonsaosaHuo,
BCMH OHO MABECTHO. [ 08 3TO NPAKTHYSCKK BOIMOMKD, BANHIAUKE JoNHHa DeTe JapeplueHa 00 NoCTaskK
MW NPMMEHEHAA NDOAYELMA. 3anNAcH DeIvLTaToR BanMdaunn 1 scex Heolxo0MMslx JeRCTENA JONHHE
NoA0epHHEaTECA B pabodem cocToRHW [4.2.4).

73,7 ¥npanneHie WIMedeHHAMKA NpCeKTa W paspatoTin

FroCT P UCO 9001-2008 CrcTemul meHegmMenTa KadecTea, Tpebosanna

7.3.7 ¥YnpasneHve WaMeHeHnAMKY NpoeKTa W paspatoTin

MameHerda npoekTa ¥ paipatotel A0M#Hel GbiTe WISHTAQUHUMPOBEAHE, & JANKCH  DOMHHE
nogoepuuearscAd 8 pabodes  cocToAuuK.  Mlamededke gomsHsl GeiTe  NPOaHanMadpobaHsd,
BEPUDHLMPORAHE W BEANMOWDORAKE COOTRETCTEBYIOWMM obpailod, a Tamke onofpedsl A0 BHECeHAA.
AHANKWI HIMEHEHWA NPOBKTA W DAZpadoTEK JOMNEed DKNKYaTE 8 Ccefa OUEHKY BRAXWAHKA WIMEHEHHR Ha
COCTABHGLIE YACTIA W YHE NOCTABNEHHYH NDOOYELMS. 3andoH peaynsTaToR AHaNM3a MaMeHeHri i Mobex
HEOBX0OMMBIX DEACTEMA OONKHE NOQASDHWBATECH B padoqeM COCTOAHWK (4.2.4)

T4 3apynKu

741 MNpouece sasynok
MOCT P UCO 90012008 CrucTemil MeHEgMMeHTa KavecTea. TpeboBaHKA
7.4 3arynkm

741 Mpougcc aakynok

OpraHydaayyMa OonwHa obecneduBeaTe COOTRETCTEME IAKYNNEHHOR NPOOYKLUMKE YCTAHOBMEHHLIM
TpeBoBaHKWAKM K 3akynkam. TN W CTeneHie YyNpasnesna, NPXMeHAEmMES Mo OTHOWEHWID § NOCTABLWMKEY 1
SANYTNEHHOA NEOOYELAE, DOMNEHE AABKCETE 0T 82 BOAASACTEME HA NOCNEyIoWWe CTAOMM HUAHEHHOTD
LMENa NpoOyELMia UMK roTooykd NDoayKL M.

DpraqyiagH{a  JonsHa OUEBMHBATE W BMOMDATE NOCTASWMKOR WA OCHOBE WX CNocoDHOCTH
MOCTARNATE MPOOYELMIO B COOTRETCTEMM C Tpelooadmusmu cpradmaagud. JonwHe Bere paspatoTads
KpuTepMK  OTEOpa, OUeHKW W NOBTODHOR OUEHKH. 3anWck pe3yNeTATOR OUSHHMBAHWA W M0k
HEODHOOMMEE JeACTEMA, DLITERaIOWHY M3 OUEHKH, O0MKHE NOGASpHVBaTLCA B padodemM COCTOAHKK
4.2.4)

MprmMedaHnA
1 Ons uened HACTORWErD CTAHOEPTE MyHKTEl JONsHb ObiTe DECCMOTPEHE B NPOUBCOS OCHOBHEIX 38KYN0K

NOCTYNEHGHE OTEDO08, cAopyaoaaHus 1 NadopatopHeIx yomyr.
2 MoToMHWK 0TX000B PACCMETRHEASTCR Kas NOCTIAEWME.

7.4.1.1 HopMaTHEHEE COOTRETCTEWA

Boa wynmnedHas NpogykuMa MOd GpYIHe MaTepuans, WononbIyessie B NPOUIScOCTEE NPCTYHLIAK,
O0MiEHEl COOTRETCTECEATE HOPMATHEHSIM TReloBaHHAM.

Bonee Toro, B COOTRETCTEMM C ASACTEYIOWMM IAKDHOOATENLCTBOM NEMOSEEeTATs MOMHOS TOMLKO
OTHOAE, KOTOPLIE KNACCHDHLWPOSAHE KK HEONACHEE.

7.4.1.2 PasgnuTie cCUCTEME! MeHeIHMEHTa KaYecTEa NoCTABWMEA

Dpraqd3agda gondHa WMeTe npouecc obecnedqdeHdA KadecTha IakynaeMsix npodystos (7.4.3) C
MCNCNBEI0BAHWEM OOHOTO WK Bonee cnegyiowmMy MeToaon:

= MOAYHEHKHE W OUEHES CTATHCTHHECKIX O2H HblX GRTaHHMAALKN,

— BXOOHMOR KOHTRONE WHMKM MCOBTa WA,

— OLEHKS WNK 8YOdT GO CTORO0HEl NOCTABWMES BTORONR MOK TRETER CTENEHY B COMBTAHMK © JANHCAMK
NEWERNEMOTD KAYECTREA NOCTABNASMOA NPOaYELMH.

Kpome Toro, 0pradkiag s GoMMHa BeNonHATE oNpelenayible BniE JeaTensHocTy ang ofecnedenmns
TREOYEMOrD KaYecTEA BXOOAWME MATEpWANoE d NoowpeqHds pazedTiid CME nocTaplvecR © UenNso
COOTEETCTEMR NOCTABWMEa HACTOAWeEMY cTaMgapTy. CooteeTtcrere MOCT P WMCO 9000 - nepawid war a

OCCTAMEHAM ATHX LENeM.

MprmMedyaHWA

1 MpHODATE T NOCTEBWMKE 4NA DAIEWTHA J3BWCAT, HANPWUMED, 0T EE4ECTEE NPOUIB0OWTEMEHOCTH NOCTABILHES M
EEMHOCTH MOCTAENAEMON MPOOyELHL.
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2 TMpursaseHde ocofey BASDE OSATENEHOCTH He TpebyaTcR Qns NpogyElMy. MOCTAEMASMOR OpraHuagUuHAMe,
HOTODLIE, @CMM HHOS HE YOTAHOBNEHO 3AKE34HMKOM, WMEWT 3ADSMMCTEMPOBSEHHYHD TRETEER CTODOHOR CHCTEMY
MEHEIHMEHTE HadecTea no FOCT P ACD 9007 mne gpynomy QORyreHTy.

T.4.1.3 MOHMTOpMHI NoCTaswkKa

PafoTel NOCTABLMROE QONHHE KOHTROMHEOBATECA © MOMOLWSLK CNEay oMy NoEaaaTenai:

= KAYECTEO NOCTABNASMOMN NPpoayYKLHKA,

— CEOWM NOCTaEKA, BEN0Yas 06NacTe BO3IBLATA

— rpadisk NPOHMABoaMTENEHOCTH MOCTAB0K,

= OCoBEIA CTaTyc }'EEIJJ,DMJ'IEIHHH KNHEHTa, CEAIaHHBIY C Ka4YeCTaoM W BONpOoCanMd NOCTARKA.

Opravwaauws  gonkda  cnocobcTROBRaTS KOHTROMK  NoOCTaswWMEamM MCNONHEHKWA  CBOMX
NPOHIBEOIOCTEEHHBIX NDOLSCCOR.,

7414 ¥YTeepsOeHHRIS IAKIIYMEDM NCTOYHIEN

B cnyyanx, NpegycMoTpeHdHer: AOMOBOpPOM, OPraMyIauda JonwHa NoMobpeTate ToRAPE, MaTepMan
HITK YCITYTA M3 YTREDHOSHHE MCTOYHMEDD,

MononbioBadMe  HalHaYeHHbIX  KNAEHTOM  WCTOYHMEOE  He  oceobomOaseT opraHdsaddio oT
OTEETCTEEHHOCTH 38 oDecnedeHre KaYecTea IaKyNaemMoi Npooy LMK,

742 MudeopMalMa no 3akyneam

FrocT P HCO 9001=2008 CrucTemel meHexmeHTa KavecTea, Tpebosanma

7.4.2 MHdropralda No 3aKynkam

Mrdopsauks No  3akynkas SONHHa ONWMCLIBATE JaKaidadHdyio NDOOyELHK, BENKDYaA, rge ato
Hecbxogumeo, TpeboBanma:

a) K ohuusansHory 0008pEHto NPOOVELKK, NEoUE0YD, NEOUSCCos W obopyacBaHina;

b} k xeanudmkagm nepconana;

C) K CHCTEME MEHEIHMEHTA KAYECTRA.

Oprannaauna gonsHa obecneYlBars Q0CTATOHHOCTE YOTAHOBNEHHBIX TPEGoRAHWA K 3a8yNEAM 00
X CODBWEHWA NOCTABLHMEY.

7.4.3 BepidMEaUMA J3KYTINEHHON NPOOYKLHG

roCcCT P MCO 9001-2008 CHcTeMbl MaHEARMEHTa KadecTEa. TpebGoBaHWR

7.4.3 BepudhHEa WA 3akyNNesHoE NEoaykuHs

Ooranmaauna gomssHa  pazpalboTaTe ¥ COVWBCTBNATE HOWTPONE WNW  ODyIvio  QeATenbHOCTE,
Hechxoadmyl 4nA obecneYeHA COOTBETCTEMA 3AKYNINEHHOH NPOOYRLKK YCTAHOBNEHHBIM TREBOBAHMAM
B 3ARY KM,

EcnM apraHuaayma WnK ee noTpebuTens NpeanonarasT ocyWecTBHTE BEpUgH EaUn ¥ NoCTaBWMES,
TO OPraMdaauMa  O0MHHA YCTAHOBMTE MEDE N0 BEpWdHKAUWA 1 NODAGOK BeINYCEa NpoOyEUWH B
HHROPMALMH N0 3AKYNEKAM,

74531 KpuTepyuy NnpseMiy OTX0008 (KA 23kyNassons Nnpogykra)

7.4.3.1.1 OcHoBHaR apakTeprCTHES

OCHOBHAA XapakTepucThEa, Tpebyeman ONA Kasaoro THNa OTX000B, SEAASTCA MNEepBbiM WAroM B
npouedype npuemid. Ola npegctasnset cobod cobpadwe scell HeobxooumoR  wedgopMadsd  ana
SeaonacHod obpaboTed oTHO00B.

DTYHELWK OCHOBHOW XapaKkTeHCTHEK!

a) ocHopHas nugopmauma of 0TXo0AE (HANSUMER, TAN, NPOUCHOKOEHHE W CEDACTEA),

b} coHOBHAR MHQOPEMALWA ONA NOHEMAHKS NOBEASHMA OTXOO0R B MWHKK N0 NPOHMIBCOCTEY TREDOOND
TONMAES M3 DRITOBBIX OTXOO08 ONA BeGopa apradToR obpaboTeM.

DeHoBHeE TReBoBAHKA K OCHOBHOM XaDakTepucTHEe OTXOO0R!

) HCTOMHME M NPOMCKOROEHAE OTXO008,

b} HHpopMaUKa O NPOUECCE NPOKMIBCOCTREA OTXOO08,

C) QaHHEE O COCTaBE OTXOO0E ((NABHLIE MATEPWANL. HANDUMED, DBPEED, NNACTHK),

d} BHELWHWA BHE OTXOO08 [Hanpuaep, duanseckas dopea);

) koD B coOTBETCTEMM & EBponefckiM nepeqdHen oTxogoe (ca. Bubnworpadmao [1], [2]. [3]. [41);

fi B criydae OyBNUPYIOWHMXECE BXOOHBIY OAHHEX M3 EBDONeRcKoro cnWcka oTXOO0e — Qeknapadqs ot
NOCTABWMEA OTXOQOB, KOTOPAA TAPaHTHRYET. 49To OTHOOBI HE MONAgaKT NOO COOTRETOTBVIOWMA Knaceo
OnNacHoCTH B cooTEeTcTEMK o Mpunoxenwen |l Qupestresl coseta S1/6BY'EEC or 12 pexabpa 1991 r. no
ONacHsLIM 0Txo0am (oM. Subnuorpadaes [5]:

g ecni HeoDXOOMMO, HA 3AB0OE OOMKHE DbiTe NPHHATE QONONHATENLHEE MEDE NPEACCTOROMHOCTH,
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Rl SAMAYECKMA aHanka (2cnd BOIMOHEH, B IABACHMOCTA OT FOMOMEHHOCTH OTXOO08 W KpWTepHEs
NpoMancOcTEa ).

Ecny OCHOBHBIE XADAKTEPWUCTUEM OTHOOOB NOKAALIBAKT, Y9To Tpebyesbe KPUTEpHK ANS OTXO008
BLINCAHAKTCA, TS TAKKE OTHOOL! MOMYT NEPMMEHATECA HA 3apode. Ecnv 3To He Tak, Takue oTX00k He MOryT
ObiTe NpUBMEHEHE Ha 38008, [TPoUISoIUTENE OTXOO0E WK, NPW e OTCYTCTRMW, NUUD, OTEETCTEEHHOE 38
YIDARNEHHE, HECET OTRETCTEEHHOCTE 33 cobmofedde OOCTOREDHMOCTH WHQOPMaUMH O XaPaKTEDHCTHERY

CTXOQ0E.

7.4.3.1.2 CoOTERTCTEME NPOBEDKK

Ecnu oTxogb onvpasce Ha 0a30Bbie XApakTEpWCTHEW NPHaHaHe NEpdeMneseiMd QN8 3asocga no
NPOWIBCOCTEY TEEROOrD TONNHEA W3 GLITOBLIX OTXOA0E, TO BNOCMEOCTEMH OHE NOANEXaT NpoBepre no
nnady O0na onpedeneqda COOTBETCTEHA OTKOOOE OCHOBHEM KPHMTEDHAM W COOTBETCTEYHLMM KDHTEDHAM
NEHERKKA [BCOK TaKKE KPATERKHA NDHEMEN Doy YCTAHOaneHk ).

DYHELIME N NOOBePKK CoBMKOeHHA TPEEORAHKWA SENASTCA NeEpHoddYeckan NEOBEOKA NOTOKOE ST X000,
Mcneitauua, uononeayesele 0na ngoeepkk cobnogednd Tpebopadui, gonHHsl SeTe Bebpadnsl va Tex,
KOTODBIE WMCNONBIYIOTCA OQNA OCHOBHON xapaskTepucTiikd. [ns aTvx yeneld AonwHe WCnone3osaTeos
CTAHGADTHIOBAHHbIE METODSI.

Mposepka CoOTEETCTERA TRebOoBAHHAM JOEEHA NPOBOLWTECA HE DEME COHOMD pasa B rod, ¥ onepartop
B NoGoM cny4das JonweHd yEeaMTeoq, 4To NPOBeEKA BRINONHEHHWA COOTRETCTEMA TREBoBaHHam NECROOWMTCA
B O0bEME W C HACTOTOH, ONPEgeneHHEIME OCHOBHEIMK XADAKTEDHRCTHEIMM,

7.4.3.1.3 Npopepra Ha MECcTe

Kawnas 3arpyaka NOCTABMNEHHEX Ha 33B04 OTXOL0E A0MHHA ObTe BUIVANEHO OCMOTPEHA 00 WHNK
NoCNE Berpyakn. JonsHe GolTe NEOEEpEHEl HEODXOOWMEIE JOKYMEHTE.

OTROgE $0rYT BbiTe NEPMHATEl HA 328008, SCNKM OHH CODTBETETBYIOT KPWTEPHAM, ONDEedeneHHbM B
NPOUESYPE XapakTepucTWEK. Ecnd 3T0 He Tak, oTX0gbéi HE MOryT GbiTe NPAHATE ANA KCOONEI0BAHWR B
NEOWIBCACTRE TEEPOOMD TONAWEa W3 BLITORLIX OTXOO0E.

7.5 MNpoMIRoACTES A OBCNYEUBAHWE
7.5.1 ¥YnpaaneHue NpoWasogcTeoM W oBCnysHBaHneM
FMOCT P UCO 90012008 CucTemesl meHegxmeHTa kadectea, TpeboBaHma
7.5 MNpoMIEogCcTED W OBCAYRHBAHKE
7.59.1 ¥npaanesdwe nponasogoTeom ¥ obcnyEmBaanmam
DpraHy3agyqa  JoMKHa NasMposaTts W OCYLWEeCTENATE NQCHIBOOCTEO W OGCnywuBaHde 8
YNDABNASMEL YEMNOBAAX. YNPABNAEMEES YCNOBKWA OCMNMHE BKNKYATE 8 CEER TaM, rae 3aTo NEWMEHEIO:
aj) Hanu4ue AHEoPMaUMKE, ONACEHBAWERA XaPAKTERHCTARM NPOOYKLHK,
b} HanWuyue patoqduy MHCTPYELWEA B cy4as HeabXodWMMocTiA;
C] NpHMeHEHREe NoAX00AWErD 0S0pYL0EaHHEA,
d) HANKHKE d NEHMEHEHHE KOHTRONEROMD W H3MEPHUTENEHOM GBopYaCBaARKA;
&) NPOREZEHME MOHWTODHHIE M HIMEDEHWA,
f) OCYWECTANERKE BLINYCKA, NOCTABKKE W ASRCTEKA NOCNE NOCTARKA NPOAYKLHK.

7.9.1.1 Paboqre MHCTDYRLIKI

Dpradd3auda  OomeHa  NoOroTOBMTE  QORYMEHTHPOBAHHLE  pabodde  WHCTOYEUAM  ONA  Boex
COTPYOHMEOR, OTBETCTEEHHEE 38 ONepaldd W NPoUeccsl, BAMAKIWMWE HA KA4YeCTES NPOoayKUWH, 3T
HHCTRYELMM OOM¥Hel DeiTe paspadoTasisl Ha OCHOBE NNAHA KAYeCcTRA, MNaHa KOHTPONA W Npouecca
pEANMIALKIA NPOGYELAK W ZOMHEl GWTE GOCTYNHLL ANA MCNoNBI0EaHKa Ha paboqes MecTe.

7912 NpenynpeddTenNsHee Mkl ¥ NpodEnagTideckos obCmyKrBaHe

OpraHv3auna AonN¥Ha AOeHTUEHMUKMpOBaTE KNIDYEBRE NPOUBCCHE # NDEJOCTARNATE pECyYpohl ONA
TEXHHYECKOTD OBCTyMMBaHHA MalK ¥ 0fopygoBaHKA W paapaboTaTe dchdhekTMBHO NAHAPRYEMYID CMCTEMY
COWErs NPEEENTHEHOMS SDCNyHUBaHHE.

Takan cucTemMa QoMEHa K3k MAHKUMYM BENIOYaTe cnegyiowes;

= CIMCOK OBOEYO0BAHKA,

~  ZAMMaHWMpOBaHHEE  MEPONPHATAA  TEXHHYECKIre ODCNVEMBAHWA, BENKYAMWKE  CIWCOR
oBOpYACBAHWA WWNK CHOTEM, TReBYIOLWHME NERHOOMYECKONS TEXHHYECKOND OBCNYHHBAHWA, HCNLITAHKEA MK
NPOBEREM, 8 TakHe rpadue;

= OMHCAHKE TOTS, KAk MHCMEELUKK W Neproguseckoe NPodiMNakTHHackoe TexHYeckoe obcnysmBanne
ByavT NPOBOOMTECA W OODMNATECA ACKYMEHTANBHO,

—  ONWCAHKWE TOMo, kaKk OyOyT OCYIWWECTENATECA MNOBTOPHEE  HHCIEKUWE 1 30OeKTHEHOCTE
KOPREETHRY LAY OEACTEIAN,
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— YIAKOEKY M EOHCEDBALME GOoDYN0BAHKMA, M0 HACTPOARY 1 rpagyupoary;

— HAMNKYKE 38NACHBIX 4ACTER OMNA 0CHOBHONS NPOHIBCOCTEEHHONS 0Bo DY Q0BAHWMA.

Oprannaauna QOMEHa  HCNoNe30EaTe METoOL NEEESHTHEHOMD TEXHWYECKOrs OobcnysHMBaHWA ©
MOCTOAMHOMD YIYHLWWEHRS PEYNeTATHEHOCTH W ahdesTHBHOCTH NPOMABCOCTBEHHON CBOpYACBaHHMA.

7.5.2 Banvgauus npoueceos NooraBoicTea ¥ obcny s BaHikna _

rocT P MCO 9001=2008 Chucremel meHegxmeHTa kayecTea. Tpebomamua

7.5.2 Bandgauus npoueccos NoouaeoacTea ¥ obcnysmBanHKa

Oporannaauna QonkHa BanuaxMpoeaTtes 8C8 NEoUecchl NPOMABCECTEa M COCNYMMBaHKR, DelyNbLTaTH
EOTOPEIE HE MOMYT BalTe BepUhHUMDORAHE NOCNHSOYIILKM MOHUTORHHEIOM MW MIMEDEHWAMK, M3-33 4ero
HEQOCTATEW CTAHOBATCA OYEBHMOHBIR TONLED NOCOE HaYana MCnone30BaHAA NDoQYELAA kne nocne
NoegocTABNEHHA YEIYTH.

Banwnauwa  OOMKHa NPOOeMOHCTDHPOBaTE  CROCCBHOCTE  3THMX  NPOUECCOB  OOCTHIATE
AANNEHACOBAHHGLIX DEIYNLTATOR.

Oprankaauka gonxHa pailpaboTaTe Mepsl MO 3TWM NpoUeccam, B ToM YMCNEe Tau, rae ano
NEHMEHHMO,

a) onpedeneHiEe KPUTEDWA ONA aHandia ¥ yTEEDHOEHWA NpOoUetcoR,

b} yTREpHASHKE CODTRETCTEVIOWEND CO0DYO0RAHMA M KBANKMMKALMA NEpCoHana;

C) NPHBMEHEHME KOHKDETHEX METOO0E W NROUEeSYD,

d} TpeboparKa K aanucas (4.2 4);

£} NOBTORHYID BANKOALNK.

7.5.3 VneHTHdukau«Ma i NpocnexHsasMocTes _

FOCT P UCO 9001=2008 CHcTeMil MEHeOKMERTa KadecTEA. TpeGoBan s

7.5.3 MoenrrudmKauma » NpocnexMeassocTe:

Ecniv 3To BOAMOMHO W Wenecoolpaito, opraHMIayunA OomeHa WIgHTUEEuKupoRaTe Npoayku«9io ©
NOMOW BN COOTESTCTEYIWMY CPEOCTE HA BOEX CTAOMAR 88 MHUIHEHHOMD WAKNA.

Opradkaauma JonkHa WoeqTiuUMpoRaTE CTATYC NEOOYEUMM o OTHOWEeHWMK K Tpebopauuam
BACHHTOPUHIA W MAMEDEHHA Ha BCEX CTAGWAK 28 WNAHEHHOTD UHKNA.

Ecnv npocnexdeasmocTs fBnAeTcA  Tpelosaduen, TO  OpraddIauus JofEda  ynpaenark
CHEUAaNsHoH WOSHTREWEALHWEA NPOOYELMA W NONOEDHKEATE JANKCH B pabodem coCToRMWE (4.2 .4,

Mpimayadae — B pRge OTRACNEA NPOMEILLNSHHOCTE MEHESHMEHT HOHGHIYPALHA AEMABTCR CPEOCTBOM
NOASEPHAHWE MIEHTHENEALMK W NDOCNEHMEIEMOTTH.

7.5.4 CobocreeHHocTe noTpabuTenai

FrOCT P HCO 9001=2008 Chcremel MeHeAMeEHTa KavecTea, TpeboBranua

7.5.4 CofcTreHdHocTe noTpefuTenai

Dprankaauka QonsHa NpoABnaTe aaboty o cobBCTEEHHOCT NOTRatHUTENR, NoKA GHA HAXOAWTCA Nog
YIPABNEHHEM  OPraHdIaUHdK iKW WononeayveTcs  @w. OpradkMiadknsa gonsHa  WoeHTAdHUHMDoBEaTE,
BEDHPHUMPOBETL, JAWWWAT: W COXPaHATE COBCTEEHHOCTE NOTPpeBUTEns, NPeLOCTABNEHHYH OAnS
HCNONEICBEAHWA WM BEMHERHA 8 NROOYKUHK. ECnik cobBCTBEMHOCTE NOTREGHTENA YTERAHA, NOBPEKIEHA
MNK  NPW3IHAHA HE NPMIogHol GnA  WCnONEI0BaHHA, OPraHWaauWA  OOMMHa WIBECTHTE 06 3ToM
NoTpebrTenA W No44epHMEaTE 3anMck 8 pabodes cocToAHKMK (4.2 4],

Mpumasadue — CobBoTeeHHOCTE  NOTpaDUTENR MOXET BKNOH4ETE 2 cebR MHTEnnNEKTYAMLHYR
COGCTEEHHDGTE W CBEOSHWA NWHHOM XapaETEpa.

7.5.0 CoxpaleHie COOTEETCTEHMA NPoayKLMK

FrOCT P UCO 9001=2008 CHCcTeMEl MEHeMMEHT2 KaYecTEa, TpeboBaHWa

7.5.5 CoxpanegHie COoTRETCTEMA NPoOyELMK

Opravnaauna GOMsHa COXpaMATE NPoOyEUMEe B Xoge BHyTRedHHed obpaboTkd 4 B npoyecce
NOCTABKM K MECTY HAIHAYEHWA B LENSX NOAOELHAHKWA 88 COOTEETCTEHA YOTAHOENEHHEIM TReBoRAHKAM.
Echni aTo NDHMEHWMS, COXDAHEHWE COOTESTCTEMA NPOSYELMKA JOMHKHD BEMDYATE B ceba ngeHTadmkaymge,
NOTLYIOHHO-DASPYI04HEE  paboTel, YNAKOBKY, XpadeHue W 38wnTy.  TpebopadWe  coxpaHeHKs
COOTEETCTBNA JONHHD GHTE TAKRE NDUMEHEHD K K COCTABHLIM HacTRM NEOOYELHM.

7.5.5.1 XpaHeHne
Korga ato YyMEcTHO, 8 UenAx BeEBENeHrs yxyOWeHnA COCTORHWA NPogykUKA Ha chnage, cnegyet
CUEHWBATE 88 COCTOAHKE C 3aNNAHMDOBAHHON NepHOLHYHOET LD,
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7.6 ¥npagnexswe obopy4oBaHHUeM ANA MOHMTOPHMHIA W HAMEDEHMA

MOCT P ACO 9001=2008 CHCTEeMEl MEHEOMMEHTA KadecTEa, TpeboBaHMA

7.6 ¥npagnexuwe cGopyaoRaHHEM ANA MOHMTODHMHTa U HAMEDEHHA

DpraH|aauH|a QonsHa onpeaeniTe MOHUTODMHD U MIMEDEHKA, KOTODbLIE NPEOCTONT CCyWEeCTRNATE,
a Tagme 0BopYSOBAHWE ANA MOHWTOPKHHE W MaMepeHri, Heobxogumoe gna obecnedeHA CBMOETENLCTER
COOTEETCTEMA MPOOYELHK YCTAHSRNEHHIM TpebopaHuam,

DpraHdiauda QOmeHa YCTaHOBWTE Npoueccel anA obecnededda Toro, 9700k MOHMTODHHD W
HMIMEDEHMA MOMMKM ObiTe BLINONHEHE W B J8ACTEMTENLHOCTH ObNW BLNONHEHE B COOTEETCTEBMHM C
TPEBoEAHHNAMK K HHM.

Tan, rae HecbxoadmMo CBeCnEYMBATE WMEKLWME 3AK0OHHYK CHNY PE3YNbeTATh, HAMERUTENBHOE
obopy QoBaHWe QOMEHO DTk

a) OTRANMELCEAHD WHMK NOBEPEHD B YOTAHCBNEHHBIE NEPWOLE MW NEPED &ro NEMMEHEHUEM No
ITANOHAM, NEPEOAKWKM PARIMEDL SOHHKML B CPABHEHHK © MEXOQYHADOIHEIME WK HALWOHANbHGLIMA
aranoHand. [pr OTCYTCTBHK Takdx 3TanoqoBR 0a3a, WCNoNeI0BaHHAR GNA KanWGROBKKH WK NOREDKA,
O0mEHa GeTe aaperacTpupopana (4.2 4],

b) OToErynKposass MNK NOBTODHO OTRETYNKPOBAHG N0 MEPE HEoDXOOWMOCTI,

c)] HOeHTHOMUKPOBAHD B LENAX YCTIHOBNEHKS CTATYCA KanWBpoBKs,

d) BWHWEHD OT PEFYNWPOBOK, KOTODBIE COENANKA Gbt HELERACTERTENEHBIMA PEIYVIETATE HIMEDEHHA,

£) 3AWHILEHD OT NOBPE#EEHHMA H VXYOWEeHWA COCTOAMMA B x00e oDpalesns, TeXHW-Yeckoro
oBCAYVENBARKMA 1 XPaHEHKA.

Kpose Torg, oprad@3auqs QOMEHa oUeHHTE W 38perdcTRMpORaTE NPABOMOYHOCTE NPEdblOyLLME
peayNeTaToR WaMepednd, ecn obHapyweno, 4To obopyOQOBaHWEe HEe COOTBETCTEYET TpeGoBaHWAM.
OpraHdnaayka AoMeHa NpeanpHHATE COOTRETETBYIOWES OEACTEME B OTHOWEHKK Takoros ofopyacBaHna 1
MHE0H AIMEDEHHDNA MPOYKLAK.

2anKcKH pe3yNeTaTOR KANHGLOBKM W NOBEDKW OJ0M#HL NOOQEDHMBATLCA B paboqem COCTOAHKK
(4.2.4).

Mpuredarwe — TpeboBadka 7.6 NDHMEHAIDT HAPAODY C METRONOTHYSCKWMH NpEEWnamE |
HOPBAMM, WMEIOWKeAY  CchRIaTENBEHYI0 Clny Ha Tepputopar Pococubickol Defepauumn, KOTopwE
COQEPHMATES B HOPMATHBHEX JOKYMEHTAX N0 0GECnedeHdd eOMHCTES WAMEBREHWA, yTREDHIaASME:X
PegepantHbid  AreHTCTEOM N0 TEXHWYECKORY PEMYIADPOBAHW 1 METPONOMMA B COOTBETCTEWH C
PegepansHemM 3akoHos o7 26 moua 2008 roga Ne 102-03 « 06 obecnededry eanHcTEa HAMEDEHNA L.

Ecnu nNpw MOHHTORWHIE M HIMEDEHHH YCTAHOBNEHHEX TReDoRaHMR HCNONBIYIOT KOMNBKTEPHEE
NporpamMmKiee  CPEOCTEE, WX CNOCOGHOCTL  YOOBMETEODATE  NPeanoraragmonMy  NPHMEHEHHIO
NpedeapHTentEHD Jon+Ha OblTe NOGTESDHOEHE W NOBTODHO NOOTESDHOEHA N0 MEPE HEoBXOOHMOTTH.

HpHMEHHHHE — I'In.u.mapm.neuwa CODTEETCTEAR HOMNLOTERHOr NPCTrREaraBEoro obacnayeHMA

NPEgNanaraamomy NpHMeHssme oBsMHo NpeqycHaTpyeaeT aro BEpUIMEILMID M MEHSIHMEHT KOHEWVPEUMKH B
LENAY NOGGEEHEHWR M NEPAroOHICTH ONR MENoNs208aHE.

7.6.1 CHCTEMHEEF aHaMNMa dasmepeHni9

Ona tore, Yrobel NPOAHANHIADOBATL WMIMEHEHWA, NPUCYTETEYWWKME B peIynNeTaTax CReacrs
HAMEDEHHR W MCNETATENEHOMD 0D0OpPYO0BaHMA CHOTEME! KAROOMD THNE, CNegyeT NPOREcTA CTATHCTHHECKME
HCCNEeaoaaHus.

7.6.2 3anKck o rpagydpoBke/ noaapre

OTueTe O rpagyvpoBke/ NoBEpKE JEATENEHOCTH BOEX JaTHAKCE WIMEPHTENLHOID W WMCNLETATENLHOMD
oBopyYACBAHWA, HECEROOWMEES ONA 0GCCNede A QOKAIATENLCTES COOTRETCTEWA NPOOYHLMA TEXHKYECRHM
AADAKTEPWUCTHEAM, B TOM YMCNE oDopYQ0BaHMA HABMHEIX PADOTHWKCE W KNHEHTA, JOMEHL BKNKYaTL B cebn
CNEdyoWas:;

— WAEHTHMKAUWD 060y I0BAHWA, BENIOYEA CTAHAAPTE Ha MIMEDEHWA, B COOTBETCTBMM © KOTODLIMK
rpanyupyeToa 0DopyoonaHse,

— NPCREPEY NOCNEOYIOWAY HHHEHE PHBX HIMEHEHAR!

= NIODLIE HECTAHOAPTHACBAHHEE JAHHEE, NOMNYHEHHBEE DNA MEagyHpoBKK NoREDKK,

= GUEHKY BOIOEHRCTEMA HECTAHOADTHACBAHHEE COCTORAHMA,

— AAKNIOHEHAE O COOTEBETCTEBHM CTAHAAPTY NOCNE TpadyUDoBEH/ NoBERKN;

= YBEEOAMANEHHNE KNKEHTA, 2CNW BENa OTNPABNEHA COMHKTENBHAR NPOLYKLKA.

7.6.3 Tpefopauws Kk nabopatopud/oThopy npob

7.6.3.1 BuyTpunaGopatopHei oTGop Npob

BuyTpexuaa nabopaTopdA opradmiagyy Wiund cnysba otéopa npob omsHbl MMETE ONpegeneHHY o
ofNacTe, KOTODAA BENOHYAET B cebf cnocoBHOCTE BRINONHATE TREBVeMYID MHCIEKWHWI, OToop Npob, adanka,
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WoMeTamuA  ©  kanyebpoeky. 31a 0BNAacTe OoM#Ha GoiTe BEMNOYSHA B O0KyMEeHTWpOoEaMEyio  CME
Jprandkiauya QomeHa SnpedenATh i OCYILECTENATE, KaK MUHHMYM, CNedyiow|e TEXHuYecke TpeGoRaHnA:

— ANeKBATHOCT L (QOCTATOYHOCTE, COOTEETCTEHE, NOHIOOHCCTE) NabopaTopHsX NpoUeayp;

~ KOMMNETEHTHOCTE NEpCOHANa NabopaTopum,

~ MCMBITAHKA NDOGYIELWA;

- CNOCOGHOCTE BBINOMKATE 3TW YOOYIW NPESANBEHO, © BLCOHOR CTENEHLID NPOCNexHBISMOocTH No
COOTAETCTEVIOWWA CTAHOARTaM Npoueccon (Tasus kak EN, |50, ASTM 1 ap.);

— 0B30p CEAIAMHEY 3AMWCEA,

= HOMMNETEHTHOCTE ONepaTopon Wiy npobooTBopwu Ko,

MpumevaHws — akEpeguraunA no FOCT P WMCO 17025 [7] MoseT MCnone3nsaTecR ONA QEMOHCTRELNKE
MOCTdEWHEDM CCOTBETCTEMA BH !r'TpEIHHEIFI J'IEIEDPEITD[.‘IHH STHM TpEIEDElEIHH‘FlM. HD HE REMNASTCH ODAZATENEHOA.

7.6.3.2 BHewHAa nadopartopra/NpoeegAolLan KoMNaHHA

BHewHAA koMMEpHackad/HeIasMcHman NabopaTopia WNM NPpOBepAIWLAWE KOMNAHWA, WCNONBIYEn Le
CpraHyIagmen 0na npoBepsd, oTSopa npob, asanwicB, WCNLTadkA KNv rPadyMpoBKK, JONHHEl MMETE
onpefensHHyin obnacTs, KOTOpas BENKYAET B ceba cnocobHOCTE BRINONHEHKMA HEoDXOOHMMalY NPOBSDOoK,
aTHORA NEoS, HCNBITAHKA WK TPASYKHPOBKKA, a TAKHE!

~ MpoREpAIDLAn EoMiadus |1nu nabopatopra QomeHa GuTe AKKpeguToRaHa Ha cooTeeTcTEwe TOCT
P HUCO 1T025.

Mprmedanna:

1 Takoe OOKAIWTENLCTED MOMET GuiTe NpOOSMOHCTPMDOEAHO MNPW OUSHEE 3dHAZHMEDM MO, HINpaMep,
YTEEQMOSHHON 3aEAZHMEDM BTODOH CTOROHEA, “Ta nabopaTopuA cooTeeTeTEYET nonaxexswAr TOCT P WCO 17025

2 Horfa B eEsanwfyuMpieaqdHon NaBoparopdy HE OoCTYHE Y80Te 0BOpyQOoBaHWA, rpanyHpoess MOEET DLtk
NpoEENSEHE HE npowssoocTEeHHon abopyaosar. B rawom cnyyas OpraHMzauqs OonsHa apadTtHposate, 410
TpeboBasna, onucasHeEE B 7631, Dbind BRNomHeHs.

8 Mamepenne, aHanus ¥ yny4wenue

8.1 OBLWMe NoNoXaHHA

rocT P HCO 30012008 CHcTeMisl MEHEAKMEHTE KavecTEa, TpebonaHua

8 MamepeHne, aHanMa | yny'dlieHHe

8.1 OBuwMe nonoxeHWA

Dprakkaaukna QomeHa NNaHdpoEaTE B NEMMEHSTE NEOLECCE MOHKTODMHIA, HAMEPEHHA, aHANKIA |
YAYHLWEHWA, HECDXoOaMMEIE ONA;

a4} QesMOHCTDAaUKKY COOTRETCTEWA ToeboBanki K Npogy KM,

b} obecnedeHda cooTeeTCTEHA CME,

C) NOCTOAHHOTD NOBRILWEHHA PE3YNETATHEHOCTH CTMIEL

¥EA3aHHan JeRTeNLHOCT: JONMHE BEMNOYaTe B cebA onpegensHie NpHMEHMMBIX METOOOE, 8 TOM
HHUCNE CTATHCTHHECKKX, 1 0GNACTE WX MCNOMNBI0BAHKE,

8.2 MOHHTOPWHI W HAMEPEHAE
8.2.1 ¥YooeneTEopeHHOCTE NoTRpebuTenai

FrOCT P UCO 9001=2008 CHCcTEMEI MEHeAKMENTa KaYecTEa. TpeGoBaHuAa

8.2 MOHHMTORWHN U M2MEPEHKWE

8.2 1 YooRneTRopeHHOCTE NoTpebuTenai

Opravkaaga gOoMsHa  MNPoEoduTe  MOHWTODWHT  WH@OopMadyy,  Hacawlieics  SoCnpUATHE
NoTEeOUTENeM BeINONHEHWA CpraHv3auMed ero TpeboBanli, kak oguH 13 cnocofol MaMepeHda paboTel
CME. DonwHiel BeiTe YCTAHOBNEHE METOOL NOMNYYEHRA W MCNONBI0BAHHA ITOH MHDODPMAaLKK.

I'[pu MeaYdaHHe — MI:IHHTDFII.'EHF BOCNPASETAR I'KJT[.:EE'I-'ITHHHMI.-'I MO®ET BENH4ATE B cedR NoITySEaHAE
HHIjDﬂ[.‘IMaLI.HI.-'I H3 TakkeE WCTOMHWEOBR., KK  WOCNeagneddHds  yIOBNeTEAREHHOCTA HDTPE‘EHTEﬂHﬁ. OAaHHBIE  aGT
I'I.'.lTpEE-HTE.I'IEﬁ 0 HAYECTEE NoCTAENEHHIR MpOOYELIHE,  MCCnenoBaHKA MHEHKA NONBIOBATANEW. AHANWI ATTOKA
HNHEHTOE, E."IEIFD.I:I,EIPHDC-TE. NpeTaH3IMK Na r-EIpEIHTI.r'II-"thII'l'I 0ORIBTENECTEAM W OTHEThI pal.'.I'IpI:ICTpEIHHTEJ'IEﬁ.
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8.2.2 BHYTpeHHHE ayanTel (MDOBEDEA)

MOCT P ACO 9001=2008 CHCTeMEl MEHEOMMEHTA KadecTRa. TpeboBaHMA

8.2.2 BHYTpeHHHE ayauTel [NDOBEDKKA)

Opraqyiag«{a  JonsHa NPoBodMTE BHYTREMHWE AYOUTE [NDCEEPKM) Y2pel JanMNaMHpoBaHHbIE
WMHTEDEANE BOEMEHK B UENAK YCTAHOBNEHKA Toro, 4To MK

a) cooTBeTCTEYET 3aNNaHHpoRaHHEIR MeponpuaTas (7.1), TpebopaHMAmM HACTORWEMND CTAMARTA U
TpebopaHdAamM K CME, paipaboTaHHeEM OprasHHd IauWe;

bl BHEQpeHa peayNETATHEMS W NOLASDHWBASTCA B paboYess COCTOAHMM.

MparpaMma ayguToa (NEoBEpoK) GOMKHA NNAHAPSBATEEA © YHSTOM CTATYEA W BANKOCTI NDCUECCOR
M y4acTro®, Nodnesallky ayguTy, @ Takke peiyneTaTtos NpegelayWx ayadTos. KpuTepds, ofnacTe
NPHMEHEHHS, YACTOTa ¥ METOOE ayIHTOa OoMHHE GEHTE cnpegenadsl. BubBop ayouTopoa v NpoaegeHqHe
aynuToa OoMHHel oEeCnEYMBATE OO BEKTUBHOCTE W BECNPUCTRACTHOCTE NPOUSCEa AYAKRTA. AYIUTODLl HE
O0MEHEl NPOBEpATE CEOI0 COBCTREHHYID paboTy.

Donwma GuiTe YCTAHGANEHA A0KYMEHTHPOBAHHAR NESUEOYDA ANR ONDEASNEHHA OTEETCTEEHHOCTI W
TpEBoOBEAHKWA, CBAIAMHLIE © MNAHWPCEAHKMERN W NPOBEOeHHEM ayIHTOR, BEeASMUENM 33ANWCER W
COCTABMNEHWEM OTHETOR O PEIYNLTATAX.

Jannck of ayouTax 1 WX peayneLTaTax QoNHHel NoQaepEneaTecA B pabosem cocToAnrK (4.2 4.

PyHoBoacTad, OTBETCTREHHOE 33 NPOoSepAeMsle OBNAacTH OeRTENbLHOCTH, OOMEHS OSeCneuydTe,
YyTobkl o8 HEODXCOMMBIE KODDEELMK W EODPEKTHRYIOWWE JSRCTEHMA NMPeanprHAMandce Ged WanuwHeR
OTCROMKM ANA YeTRaHEHUa o0HADYHEHHEY HECOOTESTCTEME KM BRIZBABIWIKY WX Npudus. Tocneayiouww|e
OEACTEWA AOMHHE BHNMYATE B CE0R Bepr@UEALMIO NPUHATEIX MED W OTYET O PEIYNLTATAX BepUbHKALMK
18.5.2).

8.2.2.1 AYyOWT CHCTEMEI MEHELEMEHTA HAYECTRA
Dpradd3aus|a JoMmsHa nposoduTe ayadT CRMK ans npopepkld coBmooediA HacToAWerD cTadgapTa |
TREBoBAHWA MOS0 JONONHHTENEMOH CHCTEME! MEHEIHBAEHTA KaYeCTEa.

8.2.2.2 AyOWT NpoUecca NpodIeoncTea
CDpraHyaauna GOoNMHa NpoROdMTE ayQMT KakGoro NporascgcTREHHONS Npouecca 4na onpegene na
ero 30 deETHEHOCTH,

8.2.2.3 AyauT npoaykuse
DpradHaauna Don#Ha ¢ onpegenesdHon YacToTol NPoRCONT: ayOKT NPOOYELMK Ha COOTRETCTRYIOLME
CTA0WAX NPOWIRGOCTEA W NOCTARKN C UaNsD COOTRETETANMA BCEM YOTAHCBMEMM bIM Tp-E‘ﬁDEaHHFIM.

5.2.2.4 MNnakel BUYTREHHETD Y 0WTa

BuyTpeHHKe ayauTel OOMKMEl OXBATLIEATE BCE CEAIAHHLIE NDOUSCCH, OBATENEHOCTE W padodyve
CMEHLI MEHEHMEHNTA KAYSCTER 1 OM#HE OkITh 3aHeCeHE B COOTRRTCTRYKILLMA MOO0B0M NNaH.

Mpd  BHYTPEHHGBHEIIHWY  HECOOTRETOTEMAY WM WANoBax  KNWeHTOR  EONWYBCTRES  Ay[QMTOR
YEEMWYMBRKOT.

M PHEMBYEHWAE — ONA KEaRGUT0 SYO0ATd BHCNOMe3VEDT CNaugHaneH BiA CIHCOK NPOBspEM.

8.2.2.5 KpanuhHEauna sy TREHHEro ayauTopa
DpraHd3auda QOMEHA KMETE BHYTDEHHWUE ayQuTODOE, KOTODBIE WMEKT NEPasd NPOBOGWTE ayOMT Ha
COCTEETCTEME TpeloBaHMAM HACTOAWEro cTaxaapTa (oM. 8.2.2 2).

8.2.2 MOHUTOPWUHI # MAMEDEHKRE NPOLecoos

MOCT P UCO 90012008 CrcTeMil MoHEOMMEHTa KadecTRa, TpeboraHKA

8.2.3 MOHHTOPHHT ¥ MaMepEHKe NPoLeccon

Jpraddaay«a GomkHa HonNons30BaTe NOOE0OALWE MeToObl MOHHTOPKMMIE W, A8 3To NPHUMEHKMO,
ManepEMdA npodgccos CMK. 3TH MeToge A0NKHE 8MOHCTDMPOBATE CNOCoDHOCTE NPOUeCCol QOCTHIATE
JAMNAHMPOBAHHEX DEIYNETATOR. ECnW 3annaddposadHbie peayieTaTel He OOCTWIETCA, TO OONMHE
NPEANPUHWMATLECA HE0GX0IMMES KOPDEKLMA W KODPEETUDYIWKME NeACTEHS.

il pHMEYaAHWNE — |_||.'.H-'I anpefengHdE NoOEoOALIEY METOO0E OPraHAIaLNA OOMEHE YYITRBETE THOD A oheam
MOHUTORMEHIE MNH M3MEREHHH, NOSXOORWKY ONA8 EaHO0r N2 Takwe npouetsiB, B OTHOWEHMH WX BNAAHWRE HAa
COOTEETCTEME TREDOEAHMAM K NROOYHLAE W HE PEIyneTETHEHOGTE TRIE.

8.2.2.1 MOoHMTORHHT 1 MIMEDeH e TEXHONOMMYEcKx NpoUeccos
CpraqyaaumMa gonssa paipaboTaTe W NOA0SEHMBATE HA PEryNAPHON OCHOBE O0KYMEHTUDOEAHHEE
NPOUEIYPE MOHHTODHHTE M MIMEDSHWA KNIOUEBRX XapakTepUCTHE 82 JEATENLHOCTH 1M OEATENBHOCTH,
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KOTOPAA MOMET OHSILIBATE IHAYUTENEHOE BNMAHWE Ha KAYBCTEO NPOgYHLMA. COHY DONMHbLL BENI0YaTE O oG
1ANKCcE  WHEhOPMALMIA  ANA  OTCMEHMEAHWMA NOOWIBOOWTENEHOCTA, COOTBETCTEVIOWETD OnNepaTHEHOTD
KOMTEONA W COOTBETCTEMA WENAM W 3a0a4am opradi3aumy B obnacTik kavecTea.

Oprannaalis  Ooméda  paipafoTaTe W NOAOSQMMEATE  OOKYMEHTHDODAHMYIO  NPOUEaYPY
NEDHOOMYECKDN OUEHIM COBMOOEHHMA COOTRETCTEYVIOW MY JAKDHOE 1 HOPMATHBHEX AKTOE.

£.2.4 MoHUTODHHT W MIMEDEHWE NRoOYELIMH

FroCT P MCO 9001=2008 CucTemel MmoHexmeHTa kavecTea. Tpeboranua

8.2 4 MoHWTODHHT W MaAMEPEHWe NPOoAYELHHA

Cprannaauna QoNHHa OCYLECTENATE MOHKTODHHI M MIMEDATE XapakTepHcTHEN NSoOYELMK B UENAX
pepwiprkaukry  cobniogewka TpeboBaddih K Npogyeukk.  3TO QONMHO  OCYWECTENATECA  Ha
COOTEETCTEVIOWMY CTAAMAX NPOUECEA HWAHSHHOTS UWKNS NDOOYELWME  COMAcHD 3annaHMpoBaHHBIM
MEDONPHATIAM (7.1).

CaMaeTenNsCTEA COOTBETCTEWA KDHTEPWAM NpWemMid  JoNEHB NOOGEDHHBATLCA B paboqem
COCTORHMM.

JAnNHCcH JOMEHBl YEAIBBATE NEUG{E), CAHEUMOHHWDORABLIEE]Me) BRINYCK NPOOYELWA (4.2 4],

Beinyck Npogykuyyd ¥ NEpeJocTasnesne yonyri noTpeSuTenio He JonwHe OCyWLECTENATECA 00 TeX
nop, NOKa BCE 3anNaHWMpoBaHHBEe OBACTEMS (7.1) He DyayT yOoRNeTEOPWTENEHD IAREDEHE, SChM HE
YTESOHOEHD WHOE COOTBETCTEYHILWMM MNONHOMOYHEM NWLOM WNH Opradom W, 08 370 NEHMEHRMO,
naTpefUTeEne M.

Oprannaaukia QoNHHEa YoeTAHOBMTE M YEA3aTE MAMepaHde TReBoBaHui (BRMoYan KPUTEDHA NREHEMEN)
OnA 3aTold npogyrudi. Oprasqiauda 0onsHa NNadvpoEaTe W OCYWEeCTENATE MOHMTODMHD W H3MepEH0E
NEOOYELHKA, 9ToDR YOEOWTECA, 4TO TPEGOBAHKWA HHTERECYIOWME Y3cTel BuiNKk JOCTHIHY TR M A0S YIy-weHHA
MPOHIBOOCTEEHHBIX NPOLECCoE.

Ona knacchdukaynd v cneyrdvEannd Takok Npoaykydyd OpTaHMIanke JOrskHa NpddemkHeaTeCA
npgaepwn B cooTeeTeTEnn ¢ NOCT P 54236,

ATO NPeanonarasT HeobxodMMOCT !

a) NpWHATAA  WAaroe CcozfadkA  obDpaijuyoe 8 COOTRETCTEMM C  HACTOALWMWM  CTAHOARTOM,
NEegHA3HEYEHHBIM ANA OTEOPa W NoAraToOBRKW NPoG,

b} npopepeM KEYECTES NPOAYKLWY B COOTRETCTEMK ¢ [OCT P 54236,

Tarum obpaicm, opraHv3auWa Zon#Ha NogroToerTE, BHE0DHTE M COBEPWeHCTEOBATE NNAK KavyecTRa
07 KSWA0A NPOOYEUMK, 3TOT nnad penokacT 8 cefa nnad otéopa npob ¢ yY9eTosM OCHOBHLIX aTanop
NECHABOOCTEEHHOIO NPOUECCa TakdM cBpalzom, 4ToBLl NONYYWTE OCCTATOYHBE OaHHbIE, MOABONSOWLHE
nooueccy OCTABATECA NOOKOHTPOMbHLIM B UWENAX BoNonHenks TpeboBadWA K KaYecTey W BbllblBaTe
OOBERWE K KAYCGCTEY TEEPASID TORMMER W3 CLTOBBX OTHOQOB. BHYTPEHHHE WOTOMHMEM OTHNOHEHWA M
HECNPEOENeHHOCTH B HEM, B TOM YWCNE CBAIAHHBE C OTOROM NPoD W WCNEITAHHAMA, J0MEHL DeiTk
HCNONE3oBaHEl OnA eebopa Todek B NpOUBCCE W YPORHER NepuodwdHocTH, ¢ ROTopol oTBMpamT M
WEMBITRIBANT Npote (MANPUMED, KOHTPONL Ka4eCTEA). NNad KEa4ecTBa W KasO0d ero MogUHMEaLMd OomseH
CETE JOCTYNEH MO 3anpocy BNacTeld W SadHTERECOBAHMBIX CTODOH NDH YONOBMM NONHOH 330WATR
EOMMOeHLWMANEHON MHEOopMaUHK.

dta npouedypa Tagse GyOeT NolBoNATe ODMaHWIAUWMK COBSDWEHCTBOBATE CBOM CNOCObHOCTE
BENONHATE TPEGOBAHWA K KEAYeCTBY [HAanpUMep, NoBLIWeHWE KaYecTea).

8.2.4 1 O18op Npod W MCNBITaHKWA
OTGop. cokpawetne, NogroToRKa NEoD M KX HCNBITAHKA NPOBCAAT B cooTEeTCTEMK c TOCT P 54236,
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8.3 ¥YnpagneHve HECOOTEETCTEYIOLLEH NPOAYKLWERA

MOCT P ACO 9001=2008 CHCTeMEl MeHEOMMEHTa KadecTRa, TpeboBaHMA

&.3 ¥YnpagneHWe HECOOTEETCTEYIOLLEH NPoayKLHen

OpraHdiauda gonsHa  oDecnedreaTe  WOSHTUCHMEILME  NPOAYKUMK, HE COOTBeTCTBYRILWER
TpeBoEaHMAK, W YNDABNEHME 2 B UenAX NPedoTBpawledd HenpeaHamepesions Menonk3osaHMa Hnv
NOCTABKM Takol npogyidid.  JonssHa  ObiTe yoTAHOBREHS O0KYMEHTHMPOBaHHaR nNpouegypa onAa
ONpELEneHns CpegcTe YNPasneHdkna W COCTRETCTEYIOWER OTEETCTREHHOCTH M NONHOMOYMA A8 JeACTEHA
C HECOOTBETCTEYIIWE R NPOOYHLIMEA.

Ecne aTo BOIMOMHO, OOFaHWIALMA O0MHHa NPeanprHUMEaTE B OTHOWEHHKE HECOOTBETETBYHILLEA
NPOOYEUAA CReaywre JeRCTEHS (OOHD KW HECKONBKS )

a) yoTpaseHsre obHapyYKEHHORD HECCOTBETCTRIA,

bl CAHKUHMOHHPOBAHKE WCNONEIOBEAHWUA, BuINYCKA WM NRHEMEW NPOOSYEUHK, EChd  Nony-HeHo
PRADEWEHHWE HA OTKNOHEHWE OT COOTBETCTEVIOWErDS YNOMHOMOYEHHSTS NWUa WNK Oprada, a Takse
NoTpEGUMTENS;

c] NPeAcTELALLEHHE &2 NEDROHAYANEHOMD NPESNONAraesMors HENONEI0BAHKA KN NPRMEHEHHA,

d) aeAcTeqA, a0eKBaTHLIE NOCNedcTEMAM (MKW NOTEHUMANbHBIM MOCNEOCTEAMAKM)] HECCOTEETCTEMHA,
ECNW HECOOTEETCTEVIOWARA NPOOYKUHA BEIABNEHA NOCNE NOCTABKKA MNK HAYAMNE MCNONEIDEAHWMA.

Mocne TOMO k3K HECOOTBETCTEYVIOWAA NPOAYEUWMA HCNDaBneHa, OHa SO OwiTe NOQRERrHyTa
NOBTOPHCH BepudiHEALMK ONA NoOgTRERHASHWA COOTRETCTBUA TRebopanuam.

JanKck ¢ XapaKkTepe HECOOTRETCTEHA ¥ MoDsIX NOCNEAYIOLHE NDEANDHHATEE 8RCTEHAK, BENIKYaA
NONYYEHHEE DA3DEWEHHE Ha OTENOHEH WA, O0M#HL NOA0e0HHEATECA B pabodam cocTogrmy (4.2.4).

MpogyklKs © HEWIBECTHELM WNH COMHATENEHBIM CTATYOOM ZONHHA CUWTATLCA HeCOOTEBETCTEVHOWEH
(Cn. T.5.3) 00 MCNBTaMAR N0 YCTAHOBNEHKWIO PEANBHOND cTaTyca.

8.3.1 KonTpone 13 gopalaTelBasmMon NpogysLBei
MHCTpykUkm no gopalboTre, BENKYan Tpebosadia NoOBTORHOR MHCNEKUHK, DONHHE BT QOCTYNHE K
HCTNONEI0BATLCR COOTBETCTEYMILLMM MEQCOHAMOM,

8.3.2 Mupopspoeadke 1akasdvka
B Tom cnysae, ecnd OTIDYHMEeHa HeCcoOTReTCTEYWAR NPOoAYKUMA, J3KAI4MKH  OON#HE  Oels
NPoUHCPMUPOBAHS] 00 3TOM HEMEOMSHHG.

8.4 AHaNWI OAHHBIX

MOCT P UCO 9001=2008 CHcTeMEl MeHEOMMEHTA KadecTea, TpeboBaHMA

8.4 Ananna paHHEIX

CJpraHd3auda QonsHa onpedensTe, cobdpats W aHanuivpoBaTe COOTEETCTBYIOWMWE JaHHwe OnA
OEMOHCTRAUMKM NEMMoOOHOCTE W pesyneTatveadscT CME, a Takse OUeHHBAHWA, B kakol obnactw
BOZMOMEHD NMOCTOAKHOE NOBMWeHWe peayneTatuerocTe CMEK. Jaddee gonsHer agnoyate B cebn
MHEOOMALKKD, NONYSEHHYIO B PEIYNLTATE MOHATOPMHIE W M3MEDEHWA W M3 OpYrds COOTRETCTEYHILLME
METOMH MO,

AHANAI JaHHBIX JoMKEH NPEACTABNATE MHEOPMALMID, OTHOCALWYIOCR:

aj) K yooBeneTROPeHHOCTH noTpeduTenai (5.2.1];

bl Kk cooTeeTcTRMO TRpeboBamKi K NpogyrkLmia (8.2 .4);

C) K XAPaKTEDUCTHEIM W TEHOEHUMAEM NPOUBCCOs ¥ NPOEYELMKY, BENIOYAA BOIMOHHOCTH NPOBEIeHNa
NpegynpesIanlluy aedcTeqia (8.2 3« 8.2 4);

d) K NocTaswmEas (7.4

AHANMI JaMHLIX OOMKEN BINMOYATE CNSOYIOLHE Warna:

a) Obaop gaHHBIX

COffaop OaHHbl DHYTDEHHOW NPOBODEM NPOBOOAT OANA OGECNedYeHMA Toro, YTofkl gaddble GoinK
IANUCaMel, Nepefads 4 obpaboTade KoppekTHo. Od BEMIOYaeT B cebA, HanpuMep, NPOBEPKY BXOOHLIX
OakHbx, WX pAcWWdPoBKY, DACHETL, COKpaleHra ¥ npeobpailopanne ownbor. Kpome Toro, aToT ofaop
MoMeT o0oIHaYaTE YEEPEHNOCTE B TOM, 4T0 CYLWLECTEYET NONHEIAE CRACOK OOCTYNHOR MHdopMauky o npobe,
TakoW Kak OnaWed, OyonvEaTel, Cpokd OOCTABKW, BPEMA BROSDWEKA W Op., W YEEDEHHOCTR, YTO ME
cylecTeyaT owrbox NpM NporpaMmMmypoBasHiy. Kposme Toro, NpoBogAaT NONHYIG NPOBSPKY ONA ONpegene s
HanWYua HEeOOCTATHOE, HanDMMep, OTCYTCTBWE OadMblX WNW NOTEDA WENOCTHOCTH (HanDHMep, Ka-ia
NOBPEXOEHME MM NOTEDK NEW XPaHEHHK 1Nk nepapaboTie).
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b} MNpoBeprky AaHHLX

MNposepea GAHHLXY - 3TO NPOUSCE OUSHEW KX NONHOTL, NPABWNEHROCTH W COOTEETCTEMA KOHKPETHOMY
Hatopy JaHHEX N0 COARHBHWID C METOQOM, NPOUBOYPOH MMM JOMOBODHEIMA TEXHWHECHAMA DEHHb M.

MNpoBRepEa JAaHHBE 88T CYLWLECTREHMYID OUBHKY PEIYNLTATOR N0 CRPABHEHWIO C©  3apades
ONpEOeneHHEIME XALAKTEDHCTHEAMK, HANPDUMED, B AHANATHYSCKOM METOOE WNM CHCTEME MPOrEamMMHons
unK annapartHoro checnadeHMa.

c) ¥TeepwaeHMe QaHHLIX

YTEEDHOEHHE JaHHby — 370 0CcoDLI aHANUTUYECKMA NPoUeCS, KOTOPHA PACLWWMDAST aHANWA JaHHBIX
Ja npegens MeTona, NpoledyDel WM OoroBOpHbIX ODAIATENECTE (HANDHMED, NPOBEDES OaHMeX) OnE
onpedeneHYA kadecTea eooforo Habopa AaHHE: NO STHOWEHAK K KOHEYHOMY WCNoNLI08a K,

YTOEPWOEHHE OaHHbX 00bMHO NDOBOOWTCA B NEpBYI0 CYepadb BHYTPW ODFAHMIALWW, KOTOpas
NEEQOCTABMNE 2TH OaHHLIE, WNW DHEeWHEA Opradnaagkmed W NpOoMIBOOMTCA Ha OCHOBE YTREDHILEHHX
OAaHHBE Ha NOCNEQYIoWWY CTAOWAX NPOUECcCa HEeIABMCHMBIM MMM BHEWHAM THUOM N0 OTHOLWEHHD K
NOCTABWMEY WA NONEIOBATEMN0 JaHHEK.

8.5 ¥nyywenHne
8.5.1 NocToauuoe ynydYwaeHine _
FrocT P HCO 9001=2008 Cucremel MeHegxmeHTa KavecTea. Tpeboranma
8.5 ¥nydilneHue
8.5.1 MocroAuuoe ynydwenne
Dpralkaauka ASMKHE NOCTOAHHS NOBRIWATE PEIYNLTATHEHOCTE CME NnocpeacTEOM UCNCMNsI0BaHKA
NONHTAEA W Ueneld B obnacTd kaYecTea, pelyneTaTOR ayOWTa, AHANWIA JaHHBX, RODPEKTHDYIOWMY K
NoegynpesoaruHy: 0eAcTBHA, 8 Takse AHaNnUaa co CTopOHEl DYROBOLCTEA.

8.5.1.1 MNocToAHHoE yNyYleHre CpraHnaanmu

Dpravkaguka  AonsHa  ONpeaenyTe NPOUEce ONA  NOCTOAHHLIX  YOydueHdd (G, NPWMEpEl B
npunosedry & EH WCO 30042000 [10]).

8.5.1.2 YnydweHwe NporIBoacTaeH oMo Npouecca

YhydileHke NpoUscca NPOWMIBOACTES OOMMHD [OCTORHHD  SOKYCHDOBATLCA A  KOHTpONE M
COKPALEHMM XADaETELMCTHE NPOOYELWHK 1 NapaMaTpos NPOMIEoIcTBEHHLIX NPOLECooE.

[TprMeEdasmna

1 KoHTpOnWMpyeMble XSPaETEDHCTIKN ONMCEIBANT B MNAHE KOHTPOMA.

2 MOCTOAHHOE YNYHWEHME OCYWECTENRETOA OOWMH Paa Ha palboTocnotobHoM M CTAGHNEHOM NPOMIBOOCTEEHHOM
NPOUACEEE MMTH XEpaKTEDHCTHEN NMPOGYELMA NPOrHO3MPYEMEl H OTEEHAKT TPeboBaHMAM 2aKa34HKE.

B8.5.2 Koppextupyowme JeacTemna

FOCT P UCO 9001=2008 CHCcTeMEl MEHeQRMEHTa KadecTaa. TpeboBnaHua

8.5 2 KoppekTHpyiolne OecTeMA

Oprannaauka AonHHa NEeanpEHdMaTe KOPPEKTHRYWME OERCTEHR B UENAX YOTRAHEHWA NDHYMH
HECOOTRETCTEME ONR NPeOynpesdednd NOSTODHOMD WX BOIHHEHOBESHHA. KoppesTHpyilWe OdeRcTBHS
OONAHE BelTe a0EKBATHLIMA NOCNS0CTEMAM BHIBMEHHEN HECOOTBETCTEM.

OorseHa DeiTe paipaboTada JoKyMEHTHPOBSHHAA NpoUegypa ang onpeqensHna TpebosaHiia:

4} kK aHanuay HecooTRETCTEMR (BrMKYan ¥anchsl noTpebuTenai);

O} k yCTaHoBNEHWKD NEWYHWH HECOOTRETCTEHR

C) K OUEHWBAHMID HEOSXOOUMOCTH ASRCTEME, YTO0E H3bemaTe NOBTODEHKWA HECOOTRETCTRMK,

d} K cnpeogneqd o v ooy LWEcTBMNEHMID HESOXoOaMMEX JEACTRNM,

2} K 3anNHcAmM peIyNeTaATOR NpegnpHEATEY DeAcTeME (4.2 4);

I & aHanday peIyNETATHEHCCTH NDEONDHHATEE KCRDEeKTHOVIOWNX JERCTERA.

8.5.2.1 PeweaxHue npoGne

Oprannaauns QoMEHa WMETh ONQpeOeneHHBIE NPoUeccsl ONA pewedks npobnes, NpUBodAWMe K
CNPEAENEHAK CYTH NEOBNEMBbl M &8 YOTRRHEHAI,

EcrnW cywecTeyeT dopMmaTt pelweds npobnes. NpeandcadtER Sakaidnecm, opradkaanxss JonsH-a
HCNONLICEATE 810,

8.5.2.2 3awmTa oT owwbok
Opraviaauma GonKHa WonoNbIoBaTE METOOR JEAWNTE o7 oWHBoK B NDOUSCoR RODDEKTIMpYIOWER

AeATEeNbHOCTH.
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8.59.2.3 Borpeydoe KOppeKTHRYIDWES BO3gencTane

CIprady3anHa Jon#Ha NPHMEHATE K OPYTAM aHANOTHYHBIM NPOUEBCCEM W NDOSYHLMKA KODDETH DL WE
OEACTEWA, 8 TAIKE oYL ECTENATE KOHTROMNL B USNAX YCTRAHSHWA NDWHMH HECOOTEETCTRIMA.

8.5.2 4 McneiTadma oTEa3Hon NpogykLmnm

Opraqdaauua gonHHE Mol TelBaTe NEOOYKUKWE, 3860aK0BaHHYI0 38 K2 3HHKOM.

COprav|aauda  JomeHa  MUMWMUIMDOBRATE ONWTENEHOCTE UMENa 2Torg npodecca. 3andcd ITwx
MCMBITAHWA QON#HE XPAHUTECA W NPEOOCTABNATECA NO 3ANpOCy YNONHOMOYEHHLIX Ny, Opraduaagune
OOMEHAa NPOROOWTE WCNBEITAHMA W NPEONPHHAMATE KODDEKTHDYIOLIME O8ACTEMA ON8 NpeOoTBOaLWIEHIAA
NOBTORHOMND BOIHMEHOBEHIWA GpaKa.

1l PUHMBEYEAHAE — BFIEMH LEENd, CEAZGHHDE C OTENDHEHWEM OT aHanKid npoayHuke, QoN¥ED COrmnacoesIBaTeCH
C ONPe0EnEHHEl OCHOBHDH NDWHHHBL, SDPPEETARYEOLWME DSACTEWA W MOHHTORHHRE SthdaTHEHOCTH PEEMNNZELHN.

8.5.3 MNpegynpesdanilye JeicTeua

MOCT P ACO 9001=2008 CucTeMEl MEHEOMMEHTA KadecTRa. TpeboBaHMA

8.5.3 Mpegynpesdanlve JercTou

JpraHvaauya OomeHa onpedendATe JedcTBWA B UENAX YCTDAHSHWA N[PWHuH  NoTeHLWankbbx
HECOOTBETCTEMA  ONA NEegynpesieHds  Wx  noAanedds.  [pegynpesdasdwme  OedcTedA  QOnHHb
COOTEBETCTEOEATE BOAMOEHLIM NOCNEJCTEHMAM NOTEHUMaNbHbIX Npodne.

Honwya BeiTe paspadoTana QoEYMERTHROBAHHAA NpoLenypa onAa onpedenesHsa TReSoEaHIANR.

a) K YCTAHOBMEHAI NOTEHUWANEHEE HECOOTEETCTEMA 1 WX NDHYHH;

b Kk ousHWBAHKID HEODEOOWMMOCTA  J8ACTEHMH B Wenax  npagynpesqeHdds  NoABNeHKA
HECOOTBETCTEMA,

C] K ONpegensHqio M oCyIWECTRNEHHID HEo0E0OUMEX QEHCTBKHA,

d} K aandcaM peayneTaTon NpeanpuHaTRE JeAcTeME (4.2.4);

@) K aHAnidy peayNeTAaTHEHOCTH NPELNPUHATRX NPedyNPes0aiowns JeRcTEMIA.
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