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MNpegucnoene

Leny 1 nprsHyune cTadgapTyaaumy 8 Poccuitckod Sengepaunu yoTavoRNeHel SegepansHisinM 3akoHom
ot 27 gekabpa 2002 r. Ko 184-03 « TEXHHAYECKOM DEryNHpOBaHMHY , & NPABKNA NPWMEHEHHA HALWOHANEHEX
cTangaptor Poccrickoid denepaumn — MOCT P 1.0—2004 «Crangaptraayna a Pocoubckon Segepauma.
DCHOBHENE NONOHKEHWA?

CeenoHMA o cCTaHgapTe

1 MNOOQroTOBNEH Ortepsimeis asuuoHepHely obwecTeoM «BoepoCcHiCHri HAYYHO-MCCNegoBaTe k-
CHMEA MHCTHTYT ceprudukadyun [(OAQ «BHIWMC») wa ocHose coBcTREHHOMD ayTEHTHWYHOMD Nepesoga «Ha
PYCCHMIA Akl JOKYMEHTS, YHAIAHHOMD B MyHKTE 4

2 BHECEH ¥npasnennem TEXHUYECKOrD PRryNMpoBRaHna M cTadgapTuaayuy DenepansHore aredTcrea
Mo TEXHWHECKOMY DaryNHpOBaHARD 1 METRHOMOTHIA

3 YTBEP#IOEH W BBELEH B OQEWMCTBME NMpukasom GeiepansHore areMTCTEa NO TEXHWYECKOMY
pETYNHEoRaHMEE 1 meTponoivu o 14 centabpa 2012 . Ne 303-cT

4 HacToRwMi cTadfapT WOSHTHYEH MENIYHADOOHOMY JORyMeHTy «Pekosediaydd WMCOTK 176
«HMCO 9001 gna manor Suadecas {«Advice from IS0OTC 1786 <150 9001 for small businessess ).

HavmeHoBpaHMe HACTOALWErD CTAHZApTa WAMEHEHOD OTHOCHTENBHD HAMMEHOBAHWA  YEAISHHOTO
MEHOYHAPOAHOND QOEYMEHTA ANA NPUaedeHna B cooTeeTcTane ¢ FOCT P 1.5 (nyHeT 3.58).

Med  NPAMEHEHKKM  HACTOAWEND CTAHOARTS PEKOMEHOYETCA HCNONBIOBATL BMECTO  CCbIMOYHBIX
MEHOYHAPOOHEIX CTAHAAPTOR COOTEETCTEYIILUME WM HAUWOHANLHBIE cTaHdapTel Poccwickok degepaunu,
CREOEHAA O KOTODEX NPUBEOEHEl B SONOMHATENLHOM NDANoKe AW T4

> BBEJEH BMNEPELIE

MHhapIaUUR of USMEHSHURX K RECMOBLLeMy cmandapmy nyGnukyemc @ exeaodto uidadacmion U=
PODMALLIOHHOM Yiazameane «Hayuonankbbie emaddapmis: 8 MeKcrm UaMesanul 1 Nonpasor — & axena-
CAYHD UISEACME Y UMDODMILUOHKEX YWWazamenax «Hayuorans e cmandapmeis. B ciyyae nepecaompa
(FaMeMb) UL SITMake! HACHmoAWeas cmakdapma coomaaememeayiniiee yeedaounakue Gydem onybnukoeans
& EWEMOCAYHD UANaGae0M UDODELLIDHHOM YKazamene sHaluoRansHbie cmardapimsis. Coomaemomay-
MALEA UHGODMALUA, YeedOMNBHLE U MEKCITE! DASMELLYSIOMER Make & UHDoDMaLLoNHOl cucmee obilye 2o
NonbIodanud — Ha ohuluansson calime PedepansHo20 a2eMMciMan Mo MExHUYSTKOMY DESYITUDOEIHID U
MEMPANcaUY & Cemy MumepHen

& Crangapraddropm, 2013

HacToAwmi CTAKOAPT HE MOHET BTe NONHOCTEK UMK H3CTHYHO BOCNDOHIBE0EH, THRAKWDOBAH K pac-
NPOCTRaHEH B KAYECTEE OMUMaNLHOMo MagakvA Gea palpeweHia DoepankHone areHTeTEa No TEXHNYackn-
MYy PEMYIMDOBIHWID M METPONCOTIAN
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BEeepeHue

OBwKre NnoNoKeHUA

Ona co3gaqHus CUCTEMEl MEHEEHMEHTA KAYSCTREa HEoEX0OMMO CTPATEMMUECKOe PELWEHME Opraluaa-
UK, Ha paapabotky ¥ BHEODEHHE CUCTEMEl MEHEINMEHTA KAYECTES ODTAHMIALHK BAHAKT,

8) BC BHELUHAR CPE0a, WAMEHEHKS MKW DHUCKW, CEAZAHHLIE © 3TOR COeRoN,

b} MarEHAKLWBECA NOTPeBHOCTH,

C) KOHEDETHBIE LIEMH,

d) BeinyCHaemMan NpoOyELMA;

&) NPUMEHAEMES NDOLECCE

fl pasMmep W CTRYRTYDE OpraHdIani¢g.

HacTosWwKA cTasganT we ngegnonaraeT eqqeoobpasie B CTRYKTYDE CHCTEM MEHEKMEHTa KadecTEa
W MR QORYMEHTALMA,

TpeboRaHKA K CACTEME MEHELHMEHTA KANECTEA, YETAHOBNEHHEIE HACTOAWMM CTAHOARTOM, ARNAKTCA
OCNCNHATENBHBIMK MO OTHOWEHHIO K ToeSoBaMWAKM & Npooyeynd. Mudopmauda, ofoadaderHan ak «Mpu-
MEYAHHED, HOCKT XAPAKTED METOOWHECKHX YEAIAHKE ANS NOHAMAHAA KNM DATLACHEHHA COOTRETCTEYIOWE-
e TpeboBaHnA.

HacToSWKA CTAHOAPT MOMET MCNONEI0BATECA BHYTLEHHMMA ¥ EHELWHAMK CTOPOHAMW, BENIDYas opra-
HEd NG CEPTAQUKALMKY, B UENAX OUEHKY CNocoBHOCTH OPraHH3aUMd BeiNonHaTe Tpebopanra noTpebuTene,
TRehOBAHKE K NPOOYELHMH, AENAKWKHECA 0GAIATENEHBIMIA K WCRONHEHKKD B COOTBETCTENA C ASHCTBYIOLLMA
FAKOHOOATENLCTEOM (Janes — oOAsaTeNEHBEE TOEE0BAHWA ), W coBCTREHHBIE TPEGOBAHINA.

Mpr paspaboTke HACTOAWEND CTAHZANTA DNk yYTEHE NPHHLANG MEHEQHFMEHTA Ka4eCcTea, yoTaHoa-
nexube MCO 9000 w MCO 8004,

[MCO 9001 :2008]

Crangapt MCO 9001 ycTadaendeaeT TpeboBaHWA K CUCTEMAM MEHELWBMEHTA KAYECTEA, KOTODLIE M-
MYYKne NEH3IHAHEE W 0Oc0peHHe, NOCKONLEEY OHW CTOAT B OQHOM PAGY C HAWAYYIWER MADOEONR NpaTHESHA
patoTet M YNPARNEHKA ODFEHAIELAAMA.

B uenax cepTidHKauMin MOMET NPpOBCOUTECA OUBHED CHMCTEM MEHSTKMENTA KaAYECTEA, COHAKD 3TO HE
aanAeTCA obRzaTeneHEM TpeGoparmMess. Opradnsagqs B nebom cnysac nony4aeT NDeUMYLIECTRER OT BHEDE-
HAA M MOAQERRHERHKA DEIyNETATHBHOM Y HELACHWDOBaHKA CHOTEME MEHEOMMEHTA KAYSCTEA HEIABMCHMO
OT TS, HAMEREHA GHE UNK HET NDOBSOWTE OLUEHKY WHNY CopTHgHEKALMID TRETLEN CTOROHON.

MoTpebHUTend MoryT YCTaH0BKTE TREGORaAHKE K NPORESEHMI0 CEPTHEOWEALMA HA COOTEETCTEME VT 9001
kak obR3aTENEHOE YCNOBWE QNA QENCBOMT COTRYOHWYECTEE C OpraHvaaumne.

MCO 9001 AENASTCA BOMHCTEEHHEM W2 CepiiK cTadgapTon WMCO 9000, B KOTOROM B Uenss NpoBegeHda
CERTHEHEALMA YCTARORNEHE TRE0OBAHHA K CHCTEME MEHELMMENTS Ka4ECTE.

CHCTEMa MEHBAKMEHTA KAYECTES NOIBONAET BCENHTE YESDEHHOCTE B NOTPeBKUTENER B TOM, 4TO COpra-
HW3aUWA cnocobHa NoCTABNATE COOTRETCTEVIOWMRE TPEOoBaHKMAM NEoayKT. N8 aTore OpradMIauMs DorwHa
OOKA3ATE CEMO0 CNECODHOCTE BRINOMNHATE TRESOBaHKMA NoTpebuTenail, a Tamke Mobsie gpyrke obAIaTensHLie
TpeboBaHKA. 3anucd, NoJTEEDHAAWKE CNOcOGHOCTE BeINONHATE TREDOBAHKA B NPEALIOYLWHE NERAod Oes-
TENLHOCTH, MOMYT NPMIATE NOTEHLMaNEHEM NOTPE0MTENAM BRICOKYH CTEMNEHL YBEPEHHOCTH B BOIMOMHOCTAX
ODTaHKIALHH.

Cnocob pegeHka Gen, cBAIaHHLIX © O8ATENLHOCTEMD OPIraHA3aLHH, WMEET CEOID, B HEKDTOPOM CMbIC-
ne YHAKANeHYD, cneynduey, CRORCTREHHYH Ka#Ool koHKpeTHON apradkaauny. B cTangapTe yoTaHOBNEHb
CTRYETYDHGIE DA, CERIAHHEIE © NYHWER NPaKTHKOA 8 00NacTH MEHSIMMEHTE, KOTORYM: MOMHO NPHMEHKTE
ANA OpraHd3agdd. B cTadfapTe yeTAHOBNEH HeoBXoauMbld HAB0D anNeMeHTon, HO HE YEIIAHO, Kakkm ob-
QAICKM CNEQYET X MCNONE30BATE, B pe3yneTaTe OpraHd3aund NpeaocTaanaeTcq ceobona JeRcTEHR NpK Bhi-
nonHexuK Tpebosanki cTawgapTa.

Dprass3anya JonHHa CoA0aTe CHOTEMY MEHEIHMEHTA Ka4ECTEa Ha Bale QeRCTEYHLWER Ha NPEanEHa-
THH NDAKTHEW, Ha OCHOBE KOTODOW OCYLWECTBNASTCA NoacegHesHan patoTa. Ha HasaneHom atane paspaboTrm
TopedyeTeA YoOBEPLUEHETBORATE NPHMHATYID NPEKTUEY B TEX YacTAX W AcnNekTax, KOTOPLIG He COOTBETCTEVHT
TpeboBaHAM CTaHaapTa.

OnA cooTeeTCTEMA TReDOBaHHAM CTAKOARTA CPraHHaaUnK MOEeT HE NoTpEeboRaTECA NEDENHCLIBATE CYy-
ST B RLYHY OOKYMEHTAUHI0 CHCTEME MEHEMMEHRTA KAYECTED.

B npunosesiun C npMesgesds 80cems NEMHUKNOE MeHEOHMEHTE KA4eCcTea.
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MpoueccHbLIA Noaxon

HacToAwMid CTaHgapT HANDaeneH Ha NoHMEHe e «NPoUECCHOND Nogxodas Npd paipaboTre, BHegpe-
HAH M YNYyHWEHAA PeayNbTAaTHBHOCTI CHCTEME MEHEIMMEHTA KAYECTEA B UENSX NOBLIWEHHR YaosneTed-
LEHHOCTH NOTPESHTENEHR NYTEM BENONHEHNA WX TReGOEIHKIA.

Ona yenewHoro EyHELMOHMEOEIHKA OPraHyaagna AoMEHa ONpeqeniTe M oCyWBCTENATE MEHBLTEMEHT
MHOMCH MCMEHHBIX BEIAWMOCEAIAHHE BAO0E OeATENbHOCTH. JeATeNbHOCTE, WCNONBIYHWEA pecypibl K
YNPEENASMAA B UeNAX NpeohpascRaHnA BXOO0R B BeiXGOkR, MOMET PACCMATPUBATECA Kak npoyece. Yacro
BRIKOE OOHOMS NpoUEcca 0GpasyeT HENOCOEOCTEEHHD B0 CNEnYIOLLer.

MoHMEHEHME B OPFAHWIALMK CHCTEME! NPOUECCOB HAPAOY © WX KOSHTHEKKALKWER 1 BE3aNMOOeRCTEIN-
€8, 4 TAKKS MEHELHMENT NPOUECCOR, HANDABMEHHEIA Ha NOMYYeHHE HENAEMOID PEIYNLTaTa, MoryT DolTe
ONpedeneHbl KK «NPoUBCcHEIR Nogxoagn.

MpedsyWecTES NPOLUECCHON NOGXOOA COCTOMT B HENPEDLIBHOCTHA YNPABNEHWA, KOTopoe od obecneyxea-
€T Ha CThIKE OTRENBEHBX NPOLUECCOa B PAMESX WX CHCTEME!, 8 TAKHE NPK WX KoMBUHALKK 1 BIaMMOOeACTRHIA.

Mok NPARMEHEHAK B CHCTEME MEHEIMMEHTA KANSCTED TAKOH NOOXOD NOOHYEHMBAET BAKHOCTE:

a) NOHMMAKKA M BRINCNHEHUA TRpebosaMHi;

B} HeohXOAMMOCTH PACCMOTREHWA NPOUECCOR C TOYKK ApeHA J00aBNAEMON HMHA LEHHOTTI,

C} QOCTM#EHHA 3aNNaHMPOSaHHLIX PEAYNETATOR BeINONHEHKA NEOUECCoR K obecnedenus Mx pelynsTa-
THRHOCTH,

d) NOCTOAHHOMD YNYYIWEHWA NDOUECEDR, SCHOBAHHER HE OFLEKTHREHOM HAME BEHMA.

MNoxeeneHHAA Ha prueyHEe 1 MOgeNe CACTEME! MEHEOMMEHTA KAYECTRA, OCHOBAHHOH HA NPOLECEHOM
NOOX00e, KNNIDCTPHMPYET CEAIM Mesay NEOUeccam, NPegCTaEneHHBIMY B pazdenax 4—38, 3T1a Mogens no-
KAALIBART, 4TO NOTREGHTENM WIPEEeT CYLLECTBEHHYID DOMNE B YETAHOBNEHHK TREBoBaHHA, DaCCMATRHEIEMbIX
B KauecTee BX0acs. MoHUTORUHr YOoRNETROPEHHOCTH NoTpelunTanel TpedyeT cueHEM MHopMaUMy o Boc-
NPHATAM NOTPESHTENAMKE BEINCMNHEHKA WX TpeGoparyi. MNMpueegerHan Ha pucyHEe 1 Mogens oxBaTeiBasT
BCE OCHOBKBE TRED0BAHWA HACTOAWETD CTAHOADTA, HO HE NOKAIHEIET NPOUECCH Ha ASTANEHOM YROBHE.

Mpuemadadua — HpoMe TOrD, KO B0EM Npaeccan MmomeT BelTe npuwesad yukn «Plan — Do — Check — Acts
(POCA). Upen PDCA racskHO HPETEO ONHCATE THE
- NnadwpoRaHee (plan) — pazpaborda ysner ¥ npouaccos, HeobxoanMbl: QAA QOCTWHEHWE PE3YNETETOR B COOTHET-
CTEMM C TpedoBaHuAMKE NOTRSBATEnal 1 NONKTAKOA SREAHAIALEMK;

- OCYLWECTRNEHE (do) — BHEOPEHWE NPOUSCCoE;

- nposapra [chack) — MOCTORHHBIE KOHTPONE W H3MBDEHWS NPOUBCCOE W NDDOYELMK B CPEBHEHEA © MOMMTHEDA,
LIEMARMA W TPEDOBEHWAMK HE NPOOYKLHKE M COOBLWEHWE O PEZYNETATAY;

- DercTeMe [act) — MPMHATAR OEACTERA NGO NOCTORHHOMY YYSLWLEHNKD NOEEIATENER NROUSCODE.,

* " - Purcynox T — Mopene onere-
Mbl MEHEMMEHTE KaHBCTES,
e — TR HOOTE, ROSELTNOUMN LISHHOO:, OCHOBEHHOWR H3 NPOUBLCHOM
e — O s e nopxoae
[MCO S001:2008]
W
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B ocuope MCO 9001 NEsMT EOHUSNTYANLHAEA MOOENs, NpMBENeHHas Ha prcyHEe 1. B cTaugapTe naus-
HAA MOOENE WCNONEICEAHA KaK CHCTEMa MeHSOMMENTa Ka4ecTha, OCHOBAHHAR Ha NPOLECCHOM NOaxoOEe,
MOCKOMNSLKY B HER HA NERBEIF NRad BuOBKralTcA MaBHse Npoueccs. JadHse NPpoUscchl MOTYT Y CyLe-
CTECEATL B OPraHMIaUMK, HO PAHEE HE DACCMATDHMBANKCE C 3TON TOMKM JpeHHE.

Ona Gonee RoapobHOM DacCMOTREHWA MOJENd, WIDGRaMEHHON Ha pucyHEe 1, cHadana mechzolumMo
MOACHTE NOHATHA «NPOUEcss W oNPoUeccHBlA Nogxeds . NMpoyect MOKHO BacCMATRPHBATE KaKk Habop Bagmn-
MOCEAIAHHED JEACTEHRA, BENOMHASMBIX WAM 33 WAarcK B NOrMYeckol NOCNeNoBaTensHoCTH, 4TC NoARCTAET
OCCTHMHYTE #ENaemorns pedynerara. Menacmely pelyNsTaToM ABNRETCA NPOAYKUWA BHCOKOMD KaqdecTBa, Ko-
TORaA COOTRETCTEYET YCTAHOBNEHHEIM NoTpebuTenemM TPpeboBaHKAM.

HanpumMep, ecni OpraHdiaauia CKasHERET YONYTH MO PEMOHTY BRMHCNWTENLHOW TEXHHEKW, TC Nocneqo-
BATEMNEHOCTE ASACTEME MW 0DpaLLEHHY NOTREGKUTENEA MOMET GhiTh CREOVIOLAA BCTREYE C NOTReDUTEnEM,
MOMYSEHHE MHEOPMALKA O NPHUAHAKAY HEWCNPABHOCTA KOMNBOTERS, NPWEMES KOMNbITERa B3 BadMaHMA
NaTk, NEFOBEPEa KOMNLOTEPA, OUWEHKS CTOMMOCTIH DEMOHTA KOMNBITEPA W NPedCTasNeHne pacHeTa CToONMO-
CTH noTpebuTeno. Ecnd noTpebuTens cormaceH © OUeHKOR CTOMMOCTH, BbINCNHASTEA DEMOHT KOMNBIOTEDE.
Mo CHOMYAHMA PEMOHTA NPOBOOMTCA NEOBEPKA KOMNBTERa HA CoOTRETCTEME TREboBaHMAM K 2ro HOpMank-
HEOH SKCMAYATALMM, NOCTE Yo KOMNLTED JOCTARNAKT NOTREGUTENKD M BAUMMAKT annaty. Npd aToM cneayer
COBMCOaTe BLEWEYKATAHHYIO NOCNEZ0BaTENEHOCTE QERCTEMR, CTOMMOCTE PEMOHTS HE MOKET DolTh YCTAHOR-
NeHa Ao NPOBEDKK KOMNLKTEDE, 3 DEMOHT KOMNBKTEDA HE MOKET DblTe HA%AT D0 NONYYEHWA COMACcKA No-
TpebuTens.

C Apyrof CcTopouel, Kangoe AeRcTEHE MOoweT ObiTe PACCMOTREHD KaK OTOeNsEHEA npousce, Hanpumep,
MOGAE NONYYEHWA COMAacdA NOTPEBHTENS Ha NPoBEOEHHE PEMOHTA KOMNLIOTERA HE chedyeT npuobperare
HOMIMEKTYRILIME NEMEHTEl GNA I3MEHE HEWCNPABHBIX 00 NPOBEOEHHA QONCNHATENEHOA NPOBEDKA C UENLH
TOHHOM ONPEOEneHAA TOM, KaKKME INeMEHTR NOBDEXIEHE, a Kakie paboTanT Haanexawkm oSpason. TaKum
0D pa3omM, BCMKM KaROoe A8RCTOKE NPECTAEMTE B BAOE NpOWECCA, MOMHD yOROUTECA, YT0 KOHEYHLIM DEayNk-
Tartok Oy0eT HanNyHWes KAYECTES, KOTOROE MOMET ObiTh SOCTHUIHYTO. MR KEYECTEEHHOM BRINONHEHWA Bli-
LISV KAZAHHLIX TREGoBAHWA YNYHLWABTCA KOHEHHEK DEIYLTAT, a ITO CIHAYAET, YTO YIYHWASTCA KaqHecTao W
MoBLIWAETCA YOOBNETEODEHHOCTE NOTPeSKMTENEHR,

Taknm obpazom, YCnyra no pemMoHTy KOMILIOTEpa MoXeT DuTe paccMoTpera Kak obwWi npouece, co-
CTOALMA ¥3 BIAWMOCERIAHHEE NPOLUBCCOR MEHBLErD MaclUTala, cOrmMAacyIoWWEGA Opyr ¢ Apyrom. Mexoaa Ma
ITOMS MOMHO CKA3ATE, HTO KOHEYHBIA pe3yneTaT paboTel CPraHMaauin N PEMOHTY BEYHCIHTENLHON TEXHHHA
Bymer Dones HAQEKHLM, 8CNH JaHHAA ORTaHK3aUHA MCNoONBIYET NPOUBCEHEIR NoOXa.

Hactonwas sogens NOCTPOEHA HA TOM, YT0 BCE MPOUBCCH, OCYILECTANAEMEE B DAMEIX CUCTEMEl ME-
HEEMEHTa KAYeCTBEA, HAYMHATCA 1 IBBEPILAHNTCA Ha NOTReOWTENAX. TO eCTh OBHMYLLER CHNON MOSEM
AANAKTCA NOTPESUTEnd. Ha proyiike 1 noTpebuTent (BHYTREHHWN UMK BHELHKEE) NOKa3aH KaK Ha NeBoi, Tak
W Ha npaeol cToporax. Kak Nnpaeung, ato ByYEeT ooMH 8 ToT #e NOTPpeOUTE Nk, HO TAKKe MOoryT GbiTe paiHble
MNoTpetuTENM.

BONplUoe IHAYSEHAE MMEIOT Neperosopsl ¢ NOTRE0HTENEM M NOMYYEHWE OT HEro NogpoDHoIT ONWCAHWA
TOMD, KAKOMD pEayneTATa OH KO8T 370 AANASTCA BROAHBIM NARAMETROM OMA CHOTEMB! MEHBOMMEHTS Kade-
CTEA, NOKAIAHHOA Ha pYcyHKe 1 B doopse Kpyra. 3TH MCXOOHLIE JaHHLIE MCNONLIYIOTEA QNA NPOUECCoB nna-
HARCEAHMA, NEOWIBOOCTRER | OGCNYHUBEHWA NDOOYETS.

ATanel rMas«oro NPoUecca, obecneqMBatiHe BoiNyCE NDCSYELKA, va00DaseHsl B HMKHER YacTh pw-
CyHEa 1 ¥ cBosHaseHel «MpoUeco MAIHEHHOMD YUKNa Npoaykyrdy (B MCD S001 TepuiH «npogyrlWae oT-
HOCKTCH KAk K NPOOYELWK, Tas ¥ K yonyram). MNaeHsid Npoyecs oXeaTHEIRT PAATHUHEIE BUOL DEATENLHOCTH,
ofecnesBakwHe palpaboTky, BeINYCK 4 QOCTABKY NOOOVELMK, M ABNASTCA BRXOOHEM NADAMETDOM [DeayNks-
TaATOR) CPraHAIA LK.

Mogens npdgaeT BONEWCE IHAYEHHE BAMHOCTH NONYHeHHs HHOODMALKK, KACaAKWEeRCA YO0BNETRO-
pEHHOCTH NOTREGUTENEA (NYHKTWDHAR CTPEMKA CNoapa Hanpasnesa & Gnoky «Mamepedue, aHanna 4 ynys-
wesHAes ), ITa MHDopMaUKA, a Takse OpYIME WIMEDEHNA W OUeHKKY oGpaayioT 0DpaTHYID CBRIL, MHIHEHHO
HECEXOOUMYK ONA OEATENEHOCTH ORraHkaaui. CHCTEME! MAMEPEHHE NOKasaH6LI Ha pUcyHEe 1 B Buae Bnoka
aPlIMEDEHAE, AHAMAI K YNYHLWEHHE D,

BEnok « DTEETCTEEHHMOCTE DYKOBOOCTEE: NOOJYEDEWMBAST BAMHOCT: DOMNAd DYKOBDOWTENA[EA] B CHCTEME
MEHEQMMEHTE Ka4SCTES, KOTOPBIAlE) O0MEeH|Hil) JERCTEORATE C YHETOM HMHDODMALKWKW, CNpeQenfllen, Xo-
oW WK NNoXe paGoTAET CHCTEMA MEHBOMMEHTA KAYECTRS, 8 TAKHE BhSENATh pecypekl, HeohXodrMblea
ANA e NOGOeREHABAHKA 1 YIyHLLeHHE.

Mogens Tamke YCTAHABNWBAET HEOGXOOWMOCTE NOOASDEHMBAHKA XOPOUWX OTHOWEHWE C noTpebuTe-
NAMA © UeNs0 onNpegenaqds ¥ yOoEneTEODEHUA WX TReGoraHniA. OTRETCTEEHHOCTE PYKOBOOCTEE BEIIOHAET

Wl
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B cels HEoDXOAMMOCTe PAsSPAGOTHH NONWUTHEK 1 ULENeH, OTHOCRLWMXCA K CHCTEME MEHEIHMENTA KAYECTRS, ©
YHETOM NOTREDHOCTER M OMUOAHKA NOTPeSUTENENR, MCXOOA W3 KOTOPEX CRedyeT OCyLWECTENATE NNAHMpoaa-
Hie, MNaskuposaHwe BENK4aeT B ceba onpegensHqe NPpoUeccorR X HX BIAWMOCEAIEH, a Take nobol Qoky-
MEHTAUWMH, HEOGKOOQUMON INA NoOAOEDEHEAHHA WX YHELMOHMDOBAHWE.

PykoBoadTent OonMeH yEeOUTECR B HAMWHWKA W a0eKBaTHOCTH PECYPCOB OnA obecnedequa Haanesa-
WENY KAYECTBA BhINYCKASMOR NPoaykuMK. Pecypokl BENKNYEKT B ceba NpOMAR0ACTEEHMbIE Niowany, obo-
PYACEAHWE, MATepWansl, gUHaHCOBRE CRPeIdcTEa ¥ nepcosan. CneaveT yoenuTECA B TOM, 470 paGoTHMKK
NEOWNH HAANekaWwee oSyYYeHWE W KOMNETEHTHE! ANA BeNONHEHWA NOCTABNSHHEX 3agay.

NeareneHocTh, CERIAHHAA C NONYYEHHUEM O3HHBLIX W X aHANAI0M, H300DaMeEHHan Ha PUCYHEE 1 B BHgE
Gnoka «MasmMepeHHe, aHanda | ynydileHtes, MOmeT BblTh HCTOMHWEOM YIYyHILEHHE CHOTEME! MEHEOHMENTS
KSHECTaa, WAohpakeHHEIM B BALE CTOENKK, HANPDaane H ol K Gnory «MOoCTORMHDE yIYHWEHHE CACTEME Ma-
HEOHMEHTA HAYECTRA R B BEPRHER 4ACTH PUCyHEA 1.

B ACO 29001 obparHan ceAZL pACCMOTPEHD KaK CHALHOLSMCTRYIOWMA WHCTRYMEHT MEHESHMEHTA, KO-
Topbid BY0eT HANEeRHOR onopoi 4NA OPraHd3aunHg, B CHOTEME MEHBKMERTS KOTORON 2Ta NPAKTUES SIS HE
npuMerAnaces. OGparHan CcBAlL ABNAETCA HOLMOR MOHWTORMHIE WK HIMEDEHMA ANA oOHapyHeHna CHTYa-
LA, N KOTOPRX TReyeToR YOENATE CooB08 BHHMAHHE TEM MM MHbIM JNEMEHTAM CHCTEME. CHA NOIBONA-
T OTEETCTESHHOMY NALY WNH PYEOBSOMTENK NPSINIHHATE Wari, Hanpaaneyi=e Ha NPHBeaeHwe B NoLASok
ANEMERTOR, HE COODTEETCTBYHALLME YCTAHORMEHHLIM HODMAM. BEI TAKMX MEXaHAIMOE BNYCTYIO0 TRATATCA pe-
CYPChl W YXYOWAeTCR MODANEHEBR KNWMAT B Cpeqe padoTHHEDS, 4TC OTPaMaeTeA Ha PUHAHCODLIX pEIyNLTa-
Tax paboTel CRraHMaaLKHIE.

Take MoryT BeiTe ONPEaEneds NOTEHUHANEHS BOIMOMHLIE YNYYLWEHWA ©, 8CNW oHd 8MoryT BoelTs
ChOCHOBAHS!, NEEONPAHKMAINTCA HeoDXOOUMEE LWErk ONA X BHEODEHWA B NERKTHKY paboTel,

CywectayioT asa cnocoba ymydwesiia;

= COCTABHOM JNEMEHT CUCTEMLl MEHELFMEHTA Ka4eCTEa (MI0DDAKEHHLIA Ha PUCYHKE 1 CTDENKAMK BHY-
TP KpYTa), BENIOYAINWHR B c80A yNpaaneqdis HeccoTRETCTEVIOWER NEOayELWE (k. B.3), KoppeRTADY L HE
OeAcTEWA (oM. 8.5.2) 1 Npedynpemdanwqe JeMcTena (oM. B.5.3);

= MPOUSCCH AHAMWIA, BENKYAA BHYTPEHHKE 3y0uTE (CM. 8.2 21, CAMOOUEHEY, 3HANWS GO CTODOHE py-
KORCOCTEA (M. 5.6}, 2 TAKe MOHWMTODMHI W namepesme (oM. 8.2.3 v 8.2.4), Jauusii cnocob obecnedweaer
KPMTHHECKDE DACCMOTOEHME 8 UENOoM BCEH CHOTEME! MEHSIHMEHTA KEHECTEA ¥ NPEANArasT YIyHLEHAR,

Takdm oBpaIck, MONeNs, GCHOBAHMAR HA NPOUECCHOM NOAXO0E, MADEDaMeEHHERA Ha pUoyHEe 1, CBAILI-
BaET Meway Cobol KoHUBNUKK 0GECNEYeHHA KAYECTEA W NOCTOARHOMND YITYHLWEHHA.

Mpu HectxogumocT Bonee My DoKoro PACCMOTREHIMA 3THX KOHUENUWA cnedyet nenonesoeates MCO 9000
M ACO 2004, a Tacke QOKYMENTS, YEadadHee g paigens cbrubndorpadua» HACTORLWEND CTaMgapTa.

Ceazs ¢ UCO 9004

WCO 8001 v WO S04 spnAdTcA CTAHGADTAMM Ha CHUCTEMEl MEHEAKMMEHTE KAYECTREA, KOTOPRE O0-
NONHAIET ApYT DEYEa, HO WX MOHHO NPUMEHATE TAKKE HEZABUCH MO,

WCO 9001 yoradapnueasT TPEGORAMWA K CHCTEME MEHEOMMEHTa EaYecTBa, KOTOpbIE MOMYT BuiTe
HCNONSA0BAHL O7A BHYTREHHETD NEUMEHEHHA OPTAHMIALMEMK, 8 TAKKE B LUeNay CepTuduEaivy mny aa-
EMIOYEHWA KOHTRAKTOB. CTaHdapT HANPEENeH Ha PEIyNsTATHEHOCTE CHCTEME| MEHEIHMEHTE KAYECTEA NPK
BEMONHEHAA TRES0BANWEA NOTPESKUTENENR W COOTBETCTEYIOLMY AAKOHOOATENLHLIX ¥ OOYTMY 0SAIATENLEHbIX
TpeboBaMMi.

Ko spemesy nybnueagin ctasgapta WCO 90012008 cranpapt WCO 8004 4axoguncA Ha cTalkk ne-
pecMoTpa. Hopas eepoka MCO 8004 Syner cofepeaTe PEKOMEHIALMA ONA MeHed MEHTa N0 JOoCTHsEa-
HMIO YCTORYWMBOTD yonexa MoSol opraldnaaumi 8 CnosHoW, TpeGoRaTeNEHoN M NOCTOAKHO H3MEHRIOWENCA
cpega. MCO 2004 npegeraenaer Sones WHPOKWA BArNAg Ha MeHeOEMeHT KavecTea, Yem MCO 9001 oM
HALEMUBAST Ha YOOBMETEBODEHKE NOTREBHOCTEA W OMMAAHKE BCEX IAWHTEDECOBAMMBIE CTODOH HA OCHO-
B8 CACTEMATHUYECKOMD M NOCTOAHHONS YNYHWEHHA A8ATeNEHOCTA Spraduaaguy. OgHaKo a1oT cTaHgapT He
NoefHaaHaqed Ana uenei cepTudiiagmy, JIaknoYeHHs KOHTRAaKToR W BINCNHEHAA 0fnaaTansHelx Tpebo-
BAHKA.

[MCO 8001:2008]

HMCO 8001 opuenTipoead Ha noTpebrtens, a WMCO 9004 eknicqdaeTt B ceba Takke QpyrHe JanHTepeco-
BAHHEIE CTOPOHB. HACTOAWMIA cTAMZaRT paspaboTad Ha ocHoBe MCD 9001 .

Wi
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MCO 9004 npegazdaded ang papaboTid W BHePeHE A CHCTEM MeHeOsMEHTa KadecTaa. OH He aRns-
ETCA DYROBOOCTEOM MO BHeapeHD MCO 9001 1 He npeaqassaded Ans Uenel cepTnduEanMa.

COBMECTUMOCTL C APYrHMH CUCTEMAMK MEHEQKMEHTA

Mpv palpaboTee HACTOAWETS CTaHgapTa OOMKHOE BHUMAHWE DbNo  YOENEHD  NOMOMEHWRM
MCO 14001: 2004 ans ofecneyeHuA yNySWeHWA COBMECTUMOCTH ITHX QBYX CTAHJAPTOR B WHTEpE-
cax cooblecTea nonsaceaTensd. MNpunoseHHe A nokasseasT cooTeeTcTEde Maway MO0 90012008 w
MCO 140092004,

HacToRSWKA CTAKOADT HE COOSPMHT KOHEDETHEx TReDOBaHWA K OPYIHM CHCTEMaM MEHEDHMEHTA,
TAKAM KAk MEHEOMMEHT 0XpaHsl OKPYHAMWER Cpeibl, MeHeOMMedT npofeccioNansHone A0opoBeR W
GE30MacHICTH, DHHAHCOBLIA MEHEORMEHT WNK MEHeINMEHT DUCKoR. COgHaso CTaKOdapT NoIRoNRET opra-
HHAALKK COMMAcoBaTE MNKH HHTEMPHUDCRATE CEOM COBCTREHHYIO CUCTEMY MEHEONMEHTA KAHBCTEa C QRYTH-
M CHCTEMAMH MEHELIHMEHTA ¢ COOTEETCTEYIOWMMK TREGOEAHMAMK. CpradHIauUs MomeT aganTipoBaTk
OACTEYIOWYIO[HE) CHCTEMY (R} MEHEAMMEHTA ANA COANAHMA CHETEME! MEHELEMEHTA KA4eCTRa, COOTRET-
CTEYIOWEA TpeboaaHMAM HACTOAWETD CTAHaapTAa.

[MCO 9001:2008]

Me# HeoBXOOUMOCTH BHEOPEHHA CHETEME! MEHEIMMEHTA, BRIICYAINWER B ceba Apyrie acnekTsl, che-
AYET yHecCTe, 410 MCO B001 Bein Hanucad © Takus pacHeTom, SToGel Apyrke acnesTel Nerko BCTPadBanick B
OELYVIO CTREYETYRY MEHELEMEHTA.

Mpk HANMYHA ONelTa npdMedednd WCO 90017 oprasqIauvs MomeT CAenartk QONONHHTENsMER War M
MNEQECMOTPETE CHCTEMY MEHELMMEHTA KaYecTBa W WHTETPMPOBATE &8 C JDYVION CUCTEMON MEHELHMEHTA.
B peaynetate DyoeT coagada Gonee adpdektwedan cuctema, obecnednaanwans Gones yonewHyss JeaTenk-
HOCTE OpTaHHIaLMM.

W
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HALWOHANBHBLIA CTAHOAPT POCCHMWCKOW QENEPALMM

PYKOBOOALWMWE YKAIAHWA ONA MANLIX OPTAHW3ALMA
No BHEOFPEHWKD CHCTEMEI MEHEOMMEHTA KAYECTEBA
HA OCHOBE WCO 9001:2008

Guidelines for small businessas on implemeniaton of qualily management system
based on 150 B001 2008

Harta seeageswA — 20131—02—01

1 OBnacTe NpUMeHEHWA

1.1 OBWwKe nonoMeHHA

HacToAwWi cTangapT yoTaHaeNHeaeT TPeboBaHMA K CHCTEME MEHEKMENTE KAYECTEa B TEX CNyYanx.
KOO0 OpPraHHaayHa.

a) HY®OASTCA 8 O8MOHCTRAUMK CBOEA cNOCOBHMOCTH BCErda NOCTARNATE NPOOyEUWMIG, OTBEHaI0WyI0
TpetoBaHUAM NOTRESUTENEH W COOTEETCTRYHIWIAM ObaIaTenNsHLIM TREGoBAHKAM,

b) CTAEWT CROEM UENLK NOBRLUSHAE YEORMAETAODEHHOCTH NOTPEGHTENEA NocpencTeos »hfpesTra-
HOTG NPHMEHEHWA CHCTEMEl MEHELHMEHTS KAYECTEE, BENKNYaA NPOUECCE NOCTORKHOM &8 YIYHLWEHKHSA, K
OEECNeYeHHe COOTRETCTBMA Tpebopaduan noTpebuTenel ¥ COOTBETCTEVIOWMM 0fAIaTensHbiM Tpeboaa-
HHAM.

MpumadaHunA
1 B HACTORLEM CTEHOAQTE TERMAH 4NPOOYELAR S NPEMEHIM TOMLKO:
) K NpegHaiHaqEemon any natpefnmans miv 3aTpebopanHoN MM NPOOYHUWK;
b} & neobbin 380aHHEIM PEIYNETATAM NPOUSTEOE MUIHEHHOM LMENE.
2 3Ar0HO4ATENEHLE W OpYIMe obR3aTaneHelE TREGoeaHHR MOryT BaiTe BbIDaMEHE! K2K NPAE0ERE TRelaBaHMA.

[WMCO 8001:2008]

1.2 MNpHserHeHAe

TpefooakHdA HACTOALLEND CTAHAADTA ABNSIOTCA OOLWKMK M NPEOHAIHAYEHE ANA NPUMEHEHAA BCERA
OPTaHMIAUMAMY HEIBBUCHMO OT WX BIAOA, PAIMEPa W NOCTARNASMOR NPOOYKLMK.

Ecni kakoe-ndbo Tpefopadke HACTOAWEND CTAHOADRTA HEMNLAA NPHMEHWTE BCNeacTEME chelMdakK
OpTaHN3ALMKA KW 88 NPOOYKLWHM, OO0NYCKARTCA @0 WCETICYEHME,

Mok OONYWEHHEK WCKNRDY0HWAR A8ARNSHWA 0 COOTRETCTEME HACTORWEMY CTAHOAPTY NEHOMMNIEE,
ECIH 2T MCKMICHEHHA NOANaNanT nogd TPeSoRaHUA paanena 7 W HE BOWAKT Ha cnocobBHoCTE MKk OTRET-
CTEEHHOCTE OpraMMIagmMy 0GecneynsaTe NpodysUMeRn, CoOTBETCTEYIOWER TpeGopaurAM NoTpeGuTanaid 1
COOTBETCTEVIOWMM 0GAIaTENLHBIM TRESoBAHUAM.

[MCO 5001:2008]

OBnacTv NpUMeHaHKHA

WCO 9001: 2008 AanaAeTos YHHBEPCANEHEM KW NPEedHasHaYeH Ang NpMMeHeHWA B0 Boex OONacTAxX W Boe-
M CETAHMIAUMAMH, HEIZBMCHMO OT THNE, PAIMEDA W KATENODHK BRINYCKAEMON Npoaysuxd. JonyckaeToa, 1o
He pog Tpeboeanks cTasgapTta SyayT B 0GAIATENLHOM NOPAOKE HMETE OTHOWEHWE KO BCEM OPraHnIaunAs.

B nogpazgens 1.2 BRILEYRAIAHHOND CTAEHOARTA YEA3AHO, Y9TO ACNYCKAETCA WOCKNGHaTs Te Tpebopa-
HWA paagena 7, KOTOPEE HE MOrYT GbiTh NPHMEHEHE B ORTAHKIAUKK, © NEeqOCTABMSHAEM HaLMEKaALLErD
obocHOBaMKA.

Wamanwe ofdrunaneHoR
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CreayeT onpeienuTe, BCEe N4 Tpebobadda pasgena 7 MMEeNT OTHOWEHWE K BH0as OeATENbHOCTH
OPTAHKMIAUMK, B CCHOBE HOTOPLIX NEMAT cnedwdrea OpraHMIaudi, BENYCKAEMAA SH NPOOYELME | Npo-
UeCChi, KOTOPBIE NOWMEHAIDTCA ONA BeN0NHEHKA TpetoBaHkA noTpebWuTenel. a Tamke IaKoHOOaTENkb-
HielX W el oDRsaTensHbx TReGoBaHknA, CONacTs NpAMEHEHWA CHCTEMbl MEHEIMMERTa KadecTeBa op-
raHH3aUMH MOEET NoNadaTe NoA WX OQeACTEWE W, CNefoBarenbHO, B HEKOTOPLIX CHYHARK WCKMKYSHHE
KAKAX-HE0 TpebosaHwh paigena 7 MomeT GolTh HeoBoCHOBA HHBIM. [LONYCEAETCR WCKMIDHATE TOMBKD KOMKRET-
HO HOEHTHDWUKPOBaHHEIE TRPEBOBAHKMR, KOTODLIE HE MMEIOT OTHOWEHKHA K ODTaHHIaLM K.

OnA NpUHATAR PEWeHWA o0 WCKMoHeHdW kaoro-nubo Tpefoaadus pasgena 7 cneqyeT AaTe OTEETLI HA
CREOYIOWHE BONDOCH:

- Kakana npobnema MoxeT BoaHMEHYTE NPM OTCYTCTEMM GaHqero Tpebosanma?

= WEENWYKT NH AcBepie NoTpebuTenA BeINonHEH e JaH oMo TpEeSoRaHkaY

- KTO HECET OTRETCTBEHHOCTE 38 BLINONHEHWE GaHHONe TReBoBaHKA?

- ABMAETCA N TOT MM WHSE NROUECcE HeotROAKMEIM KT OH MOMeT GbiTe NEQeaH B pamMEax ayToop-
CHHra TpeTREN CToOpoHE?

MoryT GeiTe CAYYEK, KOM0a HEKOTODEE KOHKDETHLIE TRESOBAHMA, YCTAHORMNEHHENE B O0HOM W3 NYHETOR
paifgena 7, MOWHD WCKoYaTs. Hanprmep:

= BCMK OPraHW3auMA BbiNyCKIeT NDOOYELUKIO B COOTEETCTBHMK C NPOSKTOM, NPEAcCTARNEHHEM NOTpeG-
Tenaw, Tpebosasda nogpaigena 7.3 «NpoekTHpoBaHYe W paipaboTha s MOryT HE NDWMEHATECA,

« LMW OPraHWIauWa He HKMeeT Kako@-nHbo cobCTEEHHOCTH, NoCTAENASMOH NOTREDUTENAMK, HE NpK-
MEHAKT TpeboeamKa NnyueTa 7.5.4;

= BCAW OpTAHH3AUMA HE HECET OTBETCTEEHHOCTH 33 JeRTeMEHOCTE NOCNE QOCTABKK NPOOyELMM, To 4o-
MYCKIETCA HE NPUMEHATE TpeBoBaHKE, NPUBEOEHHOE B Nepeddcnerddd T) nyHeTa 7.3.1 «YnpasneHwe npous-
BOOCTEOM W OBCNYHHEIHMEMY .

CredyeT NomMHATE O HeoBxoguMocTd oboCHOBAHMA MobbiX WCKMYEHRA B PYEOBROOCTES N0 KadyecTey
(cai. 4.2.2), a Take O HECDXOOMMOCTIA ODECNEYeHHs COrMacoBaHHOCTH C O0NacTeld NPHMEHEHMA CHCTEMEI
MEHEHMMEHTA KAYECTES.

Takxe HEchEOOUMS TUWATEMNEHO OUEHWTE BNHAHWE WCEMIOHEHKA © TOMEW 3pEHKa NoTpeduTena. EcnM
BAAAHKE WA BOZOEACTEME HA NOTPEGHTENA NPMCYTCTEYET, TO JAHHOE MCEMIDYEHWE HE MOMET DTk obocHD-
BaAHHLIM, NOCKONBKY obECNeYeEHHe COOTEETCTEMA NOCTARNASMOH NpoayEurd TpebosaHHam noTpeduTena Ap-
NASTCA KNIDHeBLIM INeiaHTosM MCO 9001,

Opradriauqa QoneHs oBecnediTe YEEPEHHOCTE 8 TOM, 4T0 NI0B0E MCHMKYEHHE HE BAWAET KA 88 CNo-
COBHOCTE MMM OTBETCTREHHOCTE NPEOOCTABMATE NPOAYEUWE, COOTBETCTEVIOWYID Tpebosaqrwam noTpebuTe-
Ner, a TAKE NPAMEHHMBIM JaKCHOZaTENEHBIM K OPyTdM obAsaTentHeiM ToeboaaHram.

O cooTRaTeTEWM Tpedopanwam MO 9001 He MOMeT SpiTe 3ARNEHD, BEM MCKNoHeHb TE TPESORAHWMA K
CHMCTEME MEHELHMEHTI KAYECTEA, KOTODLIE HE OTEEUAINT KPUTERKID, YEAIaHHOoMY 8 nogpasgene 1.2

2 HopmaTHBHbLIE CChINKK

YRAIAHHEIA HUHE CORNOHHBLIA DoRYMEHT HeoGHogMM ANA MCNoNBE30BaHWA HACTOAWEN cTadaapTa. Ona
AaTAPCBAHHLIX CCLINOK NPUBEHAKT TONLES TY BEPCHIO, KOTOPaA BuiNa yNoMAHyTa B TekcTe. [nA Henatu-
POBAHHLIX CCbINoK HEeoBX0OMMo HCNONLIoCEATEL CAMOE NOCNEOHEE MAOAHKE QOEYMEHTA (BENOYaA nobuie
NoNPasEA ).

WMCO 9000:2005 CUcTEMBl MEHEQHMEHTE KAYECTEa. OCHOBHEE NONOXEHKA 1M CNOBADL.

[MCO 9001:2008)

CohInKn

B MCO 9000 yoTaswoEneHsl TEDMHHE, NpUMeHaesee B WCO 90017 w MCO 9004

MoHATHE «HOPMATHEHAR COBMKAD OIHAYAET, HTO B HEKOTODLIX CNYHAAX BOIHHKAET HEOEXOOHMMOCTE NpK-
BECTH CChINKY Ha NPWBE0EHHLIE OOEYMEHTE ANA Tore, 4Tobkl GEeCneqMTe NPABMNLHOE NOHAMAHKE W NPKkE-
HEHHE CTAHOAPTA, KOTODLA WMCnoNsayeTca. Hanpusmep, CTaHOapT Ha INEKTOHYECKEYID NDOLYELKMI0 MOEET Co-
Oep#aTs COLINKY HA CTAHGADT, YCTAHABNMEAMKWMA TRESOBAHKA K XAPakTEDHCTHEAM JNEKTRpHHecky xabeneq,
WT 3.

CobiNkd Ha ApyrAe QoEYRMEHTE NPWBOAAT B pasnene «Bubnuorpadimas.
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3 TepMHHBLI W ONpegeneHUA

B HAcCTORLEM CTAHOADTE NOHMEHSHE TEDMAHL K ONpEAeneHAA, DaHHee B MCO 9000,
B TekcTe HACTORWEND CTAHJARTa TEPMHH «NPOdYRUMAS MOKET 0aHAYaTEL TAKKE 4yCNyrys.
[ACO 2001 2008]

MNpvMeHeHWE TEPMHHOB

Bo samHordy ctavgaptax MCO aTaT pasnen coqepwnT Nepedetb TEPMUHOE C WX ONPeaaneHEaAmE, GoHako
NOCKONEKY BCA TEpMUHONOMKMA, Tpelyeman gna nenonkioeadma MO 9001, npreeaeda & MCO 2000, To cne-
ayeT ofpawaTecA K JaHHoMy CTaHOapTY.

B cTtadgaprax cepud WMCO 2000 npumaysHe YHABEDCANLHBIE TEPMAHEI, MCNONEIYEMENE OMA SNMCAHKWA
OTHOLLEHMA MEXDY BORMNEYEHHEBAM CTOROHAMK. [TONEI0BATENE HACTOAWSTD CTAMAARTA QONMEH PACCMATM-
BaThL CE0A Kak opraduaagud. MocTaBlMed ARNAINTSA NHUAMKA WK KOMNAHKAME, KOTODBIS NOCTARMAKT Npo-
OVELMK B OPFAHAIALAL, 8 NOTREOUTENM — MALAME AMNK KOMIAHWAMM, NONYHA0WHAMA NPOOYELKIO, BRINYCKAa-
MY ORraHMIaL e,

MoaofHBE OTHOWEHKA MOMYT DRiTE NPUMEHEHE K MODoH oprasikiagumi, TaK 4T0 B DaznuHHBIX CHTYALMAY
NoNEI0BATENE HACTOALWEND CTAMAAPRTS MOMET OkiTe OPraduIagkned, AENACWERACA KAk NOCTABWMKOM NEOOyYK-
UMK B OpYTYes ORPraHu3ag9mg, Tak v NOTReGuTenas:, NonyYaiWwHM NEogy LMK 43 00y ol Opradnaagmin.

4 CucTema MeHeQXMEeHTa KavyecTsa

4.1 ObwwKe TpeSoBAH WA

Oprasyaanda Joneda paapaborare, Ia00yMEHTHPOEATE, BHEQPWTE ¥ NOLASEHHWEATE B palodes co-
CTOAHMA CHCTEMY MEHETKMENTA KAYSCTRA, NOCTIRMHO YNYYIUATE 88 DEAyNETATUBHOCTE B COOTRETCTRHN C
TpeboBaHHAMK HACTOAWEND CTAHQAPTA.

DpraddaanMa 0onsHa

a) onNpeqenaTs NPOUScckl, HeOEXoArMEE ONA CHCTEME! MEHSONMMEHTA KAUECTEA, W X MDWMEHEHKE BO
BORH OpraMusau«u (1.2

b) onpegendATs NOCNES0BATENBEHOCTE M B3ANMOOSRCTREME ITHX NPOLECCOE;

C} CNpedenaTh KPMTEDHH 1 MeTOdL, Hech oo el OnA ODECnEYeH e PeayNETATHBHOCTI KAK NPK OCy-
WECTENEHKN ITHE NDOUBCCOR, TAK M NPH YNPARNZHAN HMK,

d) cbecnedupaTes HANKMYWE PECYDCOR W MHPOpMaUMK, Heclxo0rMsix 0NA NOOOSEHEHAS ITHY NpoUec-
COB 1 WX MOHATODMHrA;

2] OCYLLECTRNATE MOHKTOPWHE HWIMEDEHUE TaM, (18 370 BOIMOMKMHD, W AHAMKI ITHX NPOUECCOD,

f) NpuHYMaTE Mapsl, HEDBXOOWMBIE ONA ACCTHHEHUA JANNAHADORANHEY DEIYNsTATOR | NOCTOAHHOMND
YNYHWEHHA ITHX NEOLBCCOR.

Oprasy3aaya 0oNHHa OCYIWWacTENATE MEHSIHMENT NpOUecco, HechxoauMelX ONA CHCTEME! MEHED-
HMEHTA KAYECTEA, B COOTRETCTEMM C TREOORAHMAMK HACTORLLATD CTAMNADTA.

Ecnu oprasu3auMa pewasT Nepetars CTOPOHHER ORraHHIauqy BeNONHeHMe KaKoro-nso npouec-
Ca, BAWANLLETDO K COOTBETCTEME NPOGVELWMK TREDOBAHKHAK, 0Ha A0NHHA ODECNeYMTE O COORR CTOROHS
YNpapnesue TakkuM NpoueccomM. Bua M cTeneHs yNpaeneHHa NEOoLeCccaMi, NepetaHHsIbE CTOPOHHMK 0pra-
HAZALMAR, DOM¥HE ObiTe ONQELenestl B CUCTEME MEHSIKMENTA KAYSCTRA.

MpumadadHun

T ¥NoMAHYTER BhilUE NPOUSCCR, HEOEROOMMEIE ONA CHCTEME MEHSMMEHTS KSUHBCTES, BRnyaET 2 colbs npo-
UBCCE yTIDE BREHHECKDN JERTENEHOCTH PYKOE0OCTES, 0DBCHEYSHAA PECYPCaMH, NPDIUECOE BUIHEHHOM LUMENE Mpodyk-
UM, HIMEDEHKA, SHANKIZ W YN VHLWEHWR.

2 Mpoyecs, NepEgaHHER QYR OprRHA3E0HK, ABNASTCA NPOUSCooM, HEobxoauMe ONA CHCTEME] MEHEDHEMEH-
TH DPraHv3agry, Ho No BelBopy OpraHKISLMK BeINONHAEMEIM BHEWHERA QN8 HEE CTOROHDN.

3 DBecnesaHMs YNPasnaHny NPOUSSCaMY, NEpEOAHHBIMA CTOPOHHWM OPEHWIEUMAM, HE oeeobomaasT OpraHnag-
LK 07 OTEETCTEEHHOCTH 38 COOTEETCTEME 8cem TpedoBaHuAm noTpabnranen 1 obrzateneHeM TpeboeaHMA. Bribop
BAGE W CTENEHK yNPARNEHKA NPOUStCoM. NEPE0EaHHEIM CTOPOHHEN DPrasn3anmun, 338MCHT OT Takdy akTopo, KK

&) BOZMOMHOE BNARHE NEDEOSHHOM CTOPOHHEM DRraHNZELKAM NPOUSCCH HE CcnocoBHOCTE OpradMaanmMn NnocTas-
NATE NDOOYEUWMK, COOTSETSTEY ALY TReBoBaHMRm,

) cTansHL YHECTHR B YNPEENEHUH NDOUSCEOM, MEDENEHHEM CTOROHHER ORraHH3aumMe;

) BOZMOEHOCTE ODECnE4aHMA HEDDHOgHMOrD YIPSENEHKA NOCPEOCTEOM NPAMEHEHWA TpebosaHni 7.4,

[MCC 8001 2008]
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PaspaboTia CHCTEML MEHEOMMEHTA KaYecTEa

B HacTOAWE M pPasOene WaNoEeHsl TPESORaHWA K paspaboThe CHETeMBl MEHEBKMEHRTS KAHECTEA B YES-
JAHLI POPMYNHMPOBEEH, HESSXOOMMEE ONA 3Tor. [ToapotHBIE SNMCAHKA ITHY DEACTEHE NDUBESEHE B ODYTHX
paagenax cTasgapTa.

AnA BeINGNHEHWA YCTAHOBNEHHLX TPpeGoBaHWA cneayeT yOeOMTeCA B TOM, 4T0 JeACTBMA, ONWCAHHLIE
0AnNes B NEPEHUCneHHAy a) — f), BHNIcYeHE: B CHETEMY MEHBOMMEHTA KAYECTRA CRrAHMIALIAN.

CTeneHs JeTANK3IAUKK NPOUSCCOR 3ABWMCHT OT CNOMHOCTH H CTASMNEHOCTH QERCTEWA, 0D pasyiouLMy TOT
WA MHOH NPOUece.

MpocTole NPOUECCEHl MOTYT TReboBaTE TONLKO NDCCTRIX O0LACHEHMM,

Megpaagen 7.4, OTHOCRLWMACA K JAKYNEAM, COASREMT NONOMEHWA, NOMOrakwHe yNpasnsTe HEKoTO-
paital ACNEKTAMK NPOWECCOB, TakMX Kak oTOOD WM OUeHEa NOCTABLWMKOR, Nepedaasmily ANS BhINCNHEHAA
CTOROHHKK ORErAHMAALKAM B KE4ECTEE ayTCOPGCHHE.

ChomHee Npoyeccsl TpebyioT Gonee CYLWeCTEEHHOA JETannaaumrn, NoMoranwed paboTHHKaM Soranm-
IAUMA NOHAMAETE HEGDXOOMMEIE QERCTEMA W 330341, 4 TAKKE BIAWMOCEATH B TOR CTEMNEHK, KOTOP3A HEODXo-
OrMa AnA 3erTHaHoW PEAnMIALMK MK DONER.

Basubiv Tpebopan e HAcTOAWETD PaINena ARNAESTCA HEOEXOAMMOCTE NPHHATHA DEWEHHR O TOM, Ka-
Kis cnocobosm Gymer obecnadeHs yNDAEneHH e NpOoUECcamy, BIHAINWHAMKA HA COOTRETSTRBWE TREBoRAHKAM,
YCTAHOBNEHHEIM K NPOOYKUAA, 8 CIYyYae Nepetady BoiNoNHEHHA ITHR NPOUSCCOB CTODOHHHM ORraHrIaLMAM
(Y TCOpCHHE ).

Mp# Nepegaqe KaKoro-NUGs NPOUEcca BHEWHER CTOROHE OPradaayna NPoOdoxaeT HECTH OTEETCTREH-
HOCTE 38 ofechnedaHde Tom, 4Tobel Nepedadielid NPoUecs 0SecneYiBan BeRnonyelne Tpebopadiid noTpe-
BuTenel. Takxke cnegyeT 00DSCNEYWTE QEMOHCTRALMKD TOPG, YT0 QLFAHMIAUMA BINOMHAET HEoDX0dWMoe
YNPABRMNEHWE ITHM NDOLECCOoM B COOTEETCTRBWM C TpeSorankami MCD 9001, XapakTep DaHHIrg yNpasneHda
JABACKHT OT BEKHOCTH NEPEIAHHOND NPOUSCCE, CEBRIAHHLIX C HMM DUCKOE, 8 TAKE OT KOMNETEHTHOCTH NoCTas-
LYMER NPOUECCa B YACTH BRINONHEHWA TREGORAHWMA, NPEOLRBNASMBER K JaHHIMY NPOUSCTY.

Me# cnpegenssHdd YOoRRA YIPaRNeHna NPpoUeccoM, Nepedapackbiv BHEWHER CTOPOHE, CNegyeT pac-
CRMOTRETE ABE CNeayiowndx cnydan:

a) Opradnaagns oinNagaeT KoMNETEHTHOCTER W CNOCOBHOCTRIY BRINCNHATE NEPOUEcE, HO NepetasT ang
BHELHER CTODOHE (N0 KOMMEDYECKHM MNK MHBIM CooDpakeHran). B 2108 CnyHae spHTE D 0Na yNpasneHda
OAHHEIM NPOUECCOM O0MKHEl SbiNY BRTE ONPEASneHE!, M HE MOKHO, NpY HEoBXOIUMOCTH, YoTAHOEM T B TRE-
BoBAHKAX ANA NOCTABWKKS OaHHOM NpoUecca.

G} OpraHM3agna He WMEeeT OOCTATOMHOR ROMNETEHTHOCTH ANA BRINONHEHKR NDCUBCCa W NEpegasT erg
BHELWHER CTopoHe. B aToM Cny4as OpraHM3audqa QonkHa yoeauTeca B ToM, 4T0 CpedcTBa yNpaBneHdA «
HOMTROMA, YCTAHGBMEHHIE NOCTABLWEGN ONA OaHHOMD NPOUecca, ABAAKTCS AfeKBaTHeiMW. B HEKOTOpLIX
CNYY4aRy MOET NOTPeGoBaATECA NPHUANEYEHWE CNEUMANMCTOR BHEWHKY ORraHnIagsi Ons NpoacaeHns aTou
OLLE HEN.

Mpoueccsl, MEpedalHBE CTOOOHHWM SRTaHMIaUXan, By0yT BE3aMModeNCcTEOBATE C ARYIHMMK NPOUECCIMM
CHCTEMB MEHELEMEHTE KANECTES OQTAHHIAUAK. STHMK BIAWMOOSHRCTEAAMA TAKHKE HEODXOOMMO YNDABRNATL.

Ha pucydke 2 naodpasenb 08 oOWenpHHATEE Gopme ayTooporHra (os. 4.1).

RyToopoees A

|

OpraH L

AyTooprsr B

Pucymox 2 — YNpoWeHHER CEME OTHOWSHAR MEXOY ORMEHNZAUWANE, NOCTIBLMEEMEA,
SYTCODCHHMOBEMA NPOUSCCAMK W noTpabuTanasem
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AYTCOPCHHT A NOKAIBIBAET, 4TO NPOOYELKE NOCTYNAST WA ORraqUIaLUMKn B CyDNOapALHYID ODTaHMIALIKI0,
CCYLWECTENRIOWYK AYTCOPCMHD, 14 3aTaM — K noTpebutenio. 37a cxema oTHOCHTCA K ONeapauMaAs qopadoTyn,
TAKHM KK OKPACKA | gpyTHe Dopmbl HAHSCEHWA NOEDLITHA, 3 TANKS ONSPagMAaM No YNakoBKe M QOCTABKE.

AYTCOpCHHT B NOKAILIBAET, 4TO NPOOYEUWA NOCTYRAeT B CyBnoapaoHyio OprasKIan«n, OCyLecTRIAK-
WIS AYTCODCHHE, 1 3ATEM BOIRPALASTCS B OPradMIaumg. 3Ty cxeny o0s4H0 NDUMEHAINT K NEOMENRYTOHH LI
SNEpaAULWAl KW MHOODMALWOHHLIM TexHonoriam (1T).

Mpumesarnne — [NpUMEHEHUE TERMUHOB GEYTOOPCHHN D WAH aoyBNoOgpAas S3asMcKT OT NDUHATONA 8 OpraHIiE-
LI MPEKTIEEA '_l,'ﬂI:ITpE‘ﬁI'tEHI-'lH TEPMUHOB. ODRINHD OHA MMET QOHD W TO He IHdYeHHE.
4.2 TpeGoBaHWA K AOKYMEHTALMWA

4.2.1 OBWwMe NoNoHeHWA

OOKYMEHTALMA CUCTEMEl MEHELKMEHTS KAYECTES AOMKHA BENKHATE B 0e0R

a) QoKyMEHTaNEHD OQopMIEHHLIE 3ARENEHHA O NONATHEE W Uenax B obnacTy kavecTea,

b) pYKOBOOCTED MO KEaYSCTEY,

C} ORYMEHTHPOBAHHLIE NPOUELYDE # 33NKUCK, TREEYEMEIE HACTOALMM CTAHAAPTOM,

d)] SOEVMEHTE, BENIMAA IANWCK, ONpEaeneHHse ODraHdIanred kay HeobxodkMee el AnA obecneqde-
HAA 3PEKTHBHOM NNAHAPOBAHKA, OCYILECTENEHHA NPOUBCCOE W YNDEENEHHUA MK,

MpumadadHun

1 Tam. rge B FACTORWEM CTAHOAPTE BCTRESESTOR TEPMHH (QOEYMEHTHPOBEHHER NPOUEOYREn, 3T0 O3HEHRET, 4T
mpousgypa paapabotana, goryMeHTaNEHD ohoDMNEHE, BHEOPEHA W NOGOEDHMBESETCA B pabodem cocTtosHmn. Jgud
OOKYMEHT MOEET COQERars TpebopaHuA oorol vk bones npogagype. TpEOoBaHNE O HAMHHMK OOKYMEHTHEOBIHHOA
MPOUSaYDE MEeT OuTe pRERM30EaH0 GOnes SEM DOHWM SOHYREHTOR.

2 CrangHt QOEYMEHTHPOBEHHOCTH CHETEMEl MEHEQEMEHTS LAYSCTES DOHOA COraHN3aUMH MOET OTAHYATECA O
CTEMEHH SOXYMEHTHROBSHHDO T ODYIOR B 30ENCHMMOCTH!

a) o7 PaIMepa OPraHWIELNME W BUOE SEATENEHOETI,

B] o7 CNOMHOGTA M B3HMMOOSACTEMA NROUSECOE,

) OT HOMMETEHTHOSTH NEpcoHand.

3 OowysanTauws MoseT beme B niobon dhopue 1 Ha niobom rocnTana.

[AMCO 5001:2008]

OoEyMEHTHROBAHWE CHCTEML! MEHEBIHMEHTA KAYECTRA OPraHMIaLMWm

B HAcTOALEM pasfens yCTAHORMEHLl TREGOBAHMA K COCTARY OOKYMEHTALMY, OTHOCALWLENCA K CHCTEME
MEHEZHMEHTA RaYecTEa. TEpMMH «JCKYMEHTALMA NPUMEHAINT G UENBID OXBATA A4ANa50Ha PaIaNHYHESR TH-
NOoBE JQOKYMERTOE, YEalaMHelx B 4.2, 1, nepesrcnesya a) — d).

COrnacHd NEQeYUCNEHKIo C) HEoBXOIRMO HAMKWYHE ONPE0eneHHEX LoKYMEHTHPOBaHHEIX Npoueayp. Qo=
KYMEHTHDOBAHHEA NPOUSSYEa — aTO NPOUESaYDa, WMBKLWAACA B PACNODAHEHMM ODTaHH3aULME B QOCTYIHOR
¥ yoobHMol 4NAa npuMeHseHrA opme (HanpUMep, 3INeETRoHHoN, DyMamHol MNK BNGEC) W yNpaEnAeMan 8 co-
OTEBETCTEMK ¢ Tpebopavkamk 4.2.3. Cnedyer odecnaynTe, YToDsl B JOKyMEHTHROBIHHEE NpoUedyPe GulnK
BEMIOYEHE TOEDOBAHHA, YCTAHOBNEHHEIE B CRNEyKIWLAX NyHKTaX,

-4 2 3 YnpasneHuwe 0y MEHTALWER;

-4 2 4 Ynpasnedue 3andcamm;

- 8.2.2 BuyTpesHne aygWTel (Npoaepku);

- 8.3 Ynpaeneuue HecooTEETCTEYIWEN NponyELMe;

- 8.59.2 Koppestvpyiowmwe OeRcTeMsS;

= 8.5.3 Mpegynpesaanowie QeacTBra.

Hanuuxe AoKyMEHTHDOBAHKEX NPOUESYD ONA BeWEYEAIaHHIX TRelosaHri sENReTeA 0BAIaTENbHbIM
YENOBHEM. B OTHOWEHMA DY ASKYMEHTARCRAHHEY NPOUESYD OPraHK3auHMaA Cama NPUHUMAET DELeHHE O
LUeNecosSpaaHocTd M Kanwdus. Takke ponyckaeTcd ofbeJuHATE pasible TPEBoRAHME B OO HOH WnW Bones
O0EYMEHTHROBAHHBIX NpoUEdyDax.

ZOrmacHa nepedydcneninio d) HeobxoguMo Handdxwe cpegcTa, ofecnednBaIowny WhoerK THEHOE NNaHE=
pPOBAHKE, OCYLYECTENEHHWE NPOUECCOE W YIIPARMEHKE MK,

CeHE BasHo, 4T006 Kamgel paboTHUK OprasKaagmy MMen uHdopMadKi, HeclxodumMylo GNa BsInan-
HEHWA cBoeh pabotel. JokyMEHTALMA MOMET NPEOOCTARNATECA B PAANMHHEX QOPMAX KW HA LAZHBIX HOCHTE-

5
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nax. Havbonee pacnpocTpaHeHHsI cnocoGonM ARNASTCR XPAHEHME M PACNPOCTRAHEHME WHADOPKMALKWA Ha
INEETROHHBD HOCHTENAX . PODMaMKA NDELCTARNE HAA DOKYMEHTALWA ABRNAIOTCA CREny L Me:

< Npouedypet,

- paboYHe MHCTDVELM,

- QNERALUMOHHEIE HHCTRYHUWA (KapTel);

- PYKOBOOCTES MO NDHMEHEHIAK |

- GDAIATENEHEE TReGOBAMIARA,

- OTpAcNEBRE CTAHAAETh

= MpadorKI;

- thainel & chopmMaTte CAD;

- MAADLDYTHEIE TTMCTR,

- NNaHB! NOOBE DK,

- NepedeHb LoDDeHHBIX TOCTABWMKKDE,

- CeUMgrEaKaL I,

= YEDTEHH.

B OOKyMEHTAUMK ¢ HEODKOOWMOR CTENEHEK JETANWIAULMA GONMHD BeiTe YEAIAHOD, KTO W 4TO OCIEeH
BINONHATE, TOE. KORO3, NoYemMy o kakks obpasom. JokyMeHTaudA e QonsHa DoiTe NEpEHHEM HaMEDEHIAA
B OTHOLWERWA TOMD, YT NPOMCKCOMT B OpraMdaauMyd. JokyMenTagMa QONKEE ACHD M TOYHO OTPAMATE TO, 4T
CRedyeT BeINONHATE B ASRCTEMTENEHOCTH. Hanpumep, HeT HeolxoQMMOoCTH B HanW4WM ohopsnernHons 0o-
KYMEHTA O TOM, KaK OTEPBEATE OBEPE, 8 HYRHO NPOCTO PAIMECTHTE HA NOBEPXHOCTH QBEpPK YEIIATENA «OT
cefigs M wHa ceban.

CreayeT onpegendTe HeoBxoquMyie CTeMeH: OeTANHIAUMH A0KYMERTALMK, KOTODER B OCHOBHOM 13-
BACHT OT NPHMEHREMBIX METOZ0R, HEODROOMMBIX HABLIKOR, NPOBRIEHHOMD 0GYYERMA ¥ TpelyeMors YooBHA
KOMTRONA. HpeaMepHan QeTannaauns QokyMERTaLRY He ODRIaTENEHD NDHBROEeT K YNYyHLWEHHIO YIPaBNeHHA
OEATENBHOCTE, NoATOMY &8 Nydwe Wagerate. OByYeHHe 1 NOQroTOBKa NepooHana MoryT YMEHbLUHTE Mo-
TEEOHOCTE B ASTAMNKMIALMK QOKYMENTALKMK, 4TO NOIBONKT KaMIosy patoTHuKy 0bnagare TOW MHOORIMELIKEA,
KOTODEA eMy HEoDXOZWMa ONA HAQNeEMawend BeNonEeddA caoel paboTel. DOHako crnedyeT oDecneqduTe,
YTob L Heobxogumoe ODyYeHre NEOBOQMNOCE B COOTEETCTEMK C Tpedoparuamu 6.2,

WiE CYLUECTBYMLAR NOKYMEHTALKA MOEET GblTe ANSKBATHOH M CONEP#ATE HEDEXOOHMBIE NONGHKEHHA.
B aTomM chydae MOMHO NDOCTO NPHBECTH CORIMKY HA HEE B PYHOBCOCTRE NG KAYSCTRY.

CrcTeMa MeHeq#MEHTa Ka42CTEa W NOOroToBE JOKYMEHTAUMK TRelyoT NpUaneYeHHa NepocoHana op-
FAHHIALMA B TOR MEDE, B KOTOROH OHH MONYT BHECTH CEOH BKNAG, 4TO0LI B NONOMEHHMAE DOKYMEHTALUNA DR
OTRAMEHE| CYWRCTEYIOWME pabodmMe NPaKTUKY. Hem parsiue u yes Donswee yuono niogei SyneT aaneicTeo-
BAHT, TEM Ny4we GY0eT UK NOHAMaHWE, BOBNEYEHHOCTE W 4YBCTED COnpryacTHocTy. Mpr atom Gyaet coagau
WEKMEHHTENEHBIA N0 CEBOE R BKTYANBHOCTH HAG0P AoKyMeHTaUHK. TTO3TOMY HE DEEOCMEHGYETCA MCNONB30BATE
OCKYMEHTALMIO OpyTOR OPraHHIanE KN 15 ADYroro METOYHKKS ONA CHCTEMBl MEHELEMEHTA KAYECTRA.

4.2.2 PyHoROOCTED NO KAYECTRY

Ooradkiagua SonsHa pazpadoTate W ROQOEP*HMBATE B 0aboyenr COCTOAMMK PYROBOOCTED MO KAYECTaY,
COOepHalee!

a) 0EnacTs NPUMEeHEHWA CHCTEME! MEHEOHBEHTA KaYeCTEa, Bmcdan noapofsocT M ohocHoBaMne
MHbRE MCEMmoYa i (1.2);

b} DoKyMEHTHLOBAMMEIE NPOUEOYEL, RAILABOTAHHEE ONA CHCTEME MEeHSOMMEHTa KAYECTEA, WA
COLIMEM HA HAX,

C) ONACAHAE BIZNMOOEACTENA NPOUECCOE CHCTEME! MeHBOMMEHTA KAYECTRa.

[MCO 9001:2008]

ConepHanie pyKkoBogcTea

B pyxoBROOCTEE MO KAYECTREY LenecoobpasHo NpeacTasmTe B 0Dwms yepTax oD300 WNK ZJOpoNKHYID KapTy
CHCTEMbl MEHEAHMEHTE KAYECTEA Oprankaaukn. Kpome TpeboBaiii, YE3IaHHLIX B NEpEHHMCNernax a) — o}
BlIWE, OONYCHAGTCA TAKKE BENIOHYATE!

- HAZHAIBHWE WKW 0GNECTE GEATENBEHOCTH ORraHUIALIAN,

= MPOLECCEl CUCTEMEl MEHEIHMEHTa KAYECTRA;

= NONWUTHEY B OBNACTH KaYecTEa,

= 3aAeneHnA of OTEETCTEEHHOCTH M Chepe KOMNETEHLUMK,

- OMHCAHWE OPTaHHIALMM, HANDUMED, OPFaHHIALWOHHYH CXEMY)
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- HHEPODMALMEE O ToM, kKakuK 0Bpazon paboTaseT JoKyYMEHTALMA W e NPUBEReHE NPoUSOyibl, Kacak-
WHECHA NOPALKS BENONHEHKMR JeRCTEME

- ONPEAENeHUA MOGRN TERMHHOB, MMEBIOWHE HCKMICHHTENEHOE IHAYSHHE NS OpradraalM.

Ecne 4T0-nrbo #3 BIWENepeYucneHHONT HE BRMOHEHD B PYROBOOCTEO NO KSYSCcTay, TO JofyCKasTon,
YTobbl B PYRCBOOCTRS COOEDMANKCE COBUKA HA QOKYMEHTE, [OE 2T0 MOMHO HARTH. He cnenyeT BERKYaTe 8
PYROBOACTRD MO HANSCTEY MASRTOHHYKD HHdopMaumie. Ona npocToTe ¥ yaoBoTea NPUMEHEHHA MOMYT BulTe
paspaboTank OTOENbHBE NPOUEOYPE, MHCTDYKLKM, MNaHE 4 ADYTHE J0KyMEHTEl, HEODKOOMMEIE AN paboTe,

NonyckaeTea WoNonNe3neaTes Mohoid opMaT pyKoBOACTEa N0 KAYECTRY, HaWGonese NogxoddllkiE an=a
OPraHAAALAA. Tpd 3T0M CNenyeT NOMHWTE O TOM, YTO PYKOBOOCTRS NO KEYECTRY MOMYT NEHMEHATL PASHEE
NONE30BATENW, 3 TAKKE O TOM, 4TO OHO MOEET NEEGOCTARMATECA BHEWHAM CTOPOHAaM. ECNK pYyKOBCGCTES DO
KAUECTaY NPpegocTARNAKT BHELWHKM CTOPOHAM, cnedyeT yOROUTECA B TOM, 4TO B HErD HE BKMICYEHA Kakad-
NWED KOHPHEEHLMANEHAR MHDOPMaLWaA.

B pyHOBOACTEE MO Ka4ecTey UenacoodpasHs KoeHTHEWUKMPOBETE NPOUSCChl H ONMCaTE cnocol «nK
NOPAOOK BhINCMHEHAA TEX HWNA WHbLX JSACTEMA. 3TO MORET BEMIOYaTe B Cedn NOACHEHWE BIaWMOSEACTBMA
MENDY NPOLECCAMA, OXBATEHBASMBIMA CHCTEMOA MEHELMMEHTA KSHELTER, © NOMOLWLBI BNOK-CXEM, CXEMaTH-
HECKME NPEACTARNEHHA, TAGNKU NePEKPECTHBIL CCRMNCK W T. 4.

TpeGoBaHKA K yNpaEENEHKID BCEMA JOKYMEHTAMW CUCTEMbl MEHELFMEHTA KaHECTEA, BKNHOYAA pyKoBOg-
CTEO NGO KEaHecTay, NpHBegeHsl 8 4.2 3.

MokeT okaszaTecd Wenecoobpaiteiv codgare Tatnuusl NepEeKDecTHRIX COBNOK MERLY DYEOBOOCTROM
Mo HAYECTEY W CTaHgapTos 0nA obecnededus Toro, YTobkl He BuiNo NPoMyLLeHs HHYars 1 4Tobel Tafndua
chnerdana McnoneEIoEaHMe PYROS0ACTES NO KA4Y2CTy OPYTHMH CTOROHAMM (HaANPUsMep, NoTPebuTansMe uny
OpraHasMd No cepTHdrKaurn).

STO OIHAYRET, 470 PYKCROOCTED NO KAYECTEY HE J0MHHO GbiTh KONAER CTAHOaPTa, & JonNMHD DeiTe pabo-
TAIOLLHAM JORYMEHTOM, 8 HE NPSIMETOM ANA HHOODMUDCEAHKA NOTRebUTanen WnNy ayouTopos TPETeERN CTo-
poMel. He cnegyeT MCNonk308aTe DYROSGACTED NO KaYeCcTEY ODYIOR OpradiIanyi MW M3 Opyroro MCToMHKES,
MNOCKOMEEY BAXHO, Y4TOs OHO 0BECNEYHBANG NOHMHMAHKE DPADOTHUEAMK ORTaHNIALKK CHCTEMb MEHELHKMEHT A
KEHECTRA, MMELWER oCoBeHHOCTI, COOTBETSTEVIOWME CNeUMDMKE CRraHMIAaLIAN.

4.2.3 Ynpaenenwe QoEyMEHTaLHEN

OOoYMEMTE CACTEME! MEHSOMMENTA KA4SCTEA DOoNMHE GhiTh YNDABNASKbIAKW. 3ANACH, NPEICTARNAK-
Lie coboi cnedHaneHsid BHO JOKYMEHTOR, O0MHHE GbiTe YMPAANASMEIRA COMMAacH Tpebonawusm 4.2 4.

OnA onpegeneHnd HEotXOOMMEX CReSCTE YNPaaNeHna Aon=Ha OuiTe paapabortaqa GoRyMEHTHROEEH-
HAA NPOUEnYRE, NEEayCuMaTpruBaseLan:

a) odymanesoe oooloeHME DOKYMEHTOR C TONKM JDEHHA MK JOCTATOYHOCTH A0 BhINYCKa;

b} aHanua | aKTyanqiague No Mepe HeobDXOJMMacT M NORTOPHOE oynansHoe oaofperue qoKy-
BASHTORE,

c} ohecnedenine MOeHTAQMEILMK NAMEHEH WA W CTATYCA NepecsioTpa JOoKyYMeHToR,

d) obecneqeH e HAaNMUKMA CoOTESTCTEBYMWME BERCHI QOKYMEHTOR B MECTAX MK NPUMEHEHHS,

@) oheCTeqeHUE COXPAHSHUA TOKYMEHTOR YETKIMK 1 ek WOeH THALH DY EMEIMA,

f) obecnederns AOeHTAMKALKK KU YNRARMNEHWE PACCKHINKGR OOKYMEHTOR BHELLHETD NPOMCKOMISHNE,
CIPEOeneHHEY OPraHuIanued Kay HeobxoduMeEe 00A NNAHKPOBAHUA 1 YHKUMOHMPOBAHAA CHCTEME ME-
HEEMEHTA KAYECTEA]

q) NPeaoTapalWeHHe HENPELHAMEPEHHOMD MCNONSI0BAHMA YCTADSEWHY OOKYMEHTOR W MDHMEHEHKE
COOTBETCTAVIOWEH WOSHTHEMKALME TAKMK AOKYMEHTOR, OCTABNEHHBX ANA KAKKE-NUE0 Lenai.

[MCO 9001:2008]

ObecnevyeHHe NeEpCoOHana HeobXoguMoH HHopMaLHeH

BuliueykaiaHHble TpeBonaHdad oTHOCATCA K yNPaDAEHHI0 BHYTDEMHUMK D0KYMEHTAMIA (YEPTENM, JOKy-
MEHTIMPOBAHHBIE NROLUSAYDE, WHCTRYKLMK, KDMTEDA NPHEMIM, ADYIAE CIRADSYHBIE MATEDUANE) M BHSLLIHH-
MW GOSYMEHTAMM [DEMAMEHTRl, CTAHLADTEL, KOO, CIELMEHEaLME).

CpencTea ynpaanaiys (4 BO3MOKHAA CTENaHs YIPABNEHWR ) MONYT BoiTh DAINUYHEIMIA ONA BHYTDEHHW
H BHELWHWN AOKYMEHTOD, NOATOMY WX CNEOYET YCTAHOBEWTE COOTERTCTEYMILMM obpasom. OnA aHyTpenHIax ao-
KYMEHTOR 3T0 DIHAYAET, YT CNEnyeT NPHMEHATE BoE TReB0BaAHHA, YHAIAHHEIE B NEDEYNCNEHHRX a) — e} M g);
ONA BHEWHAY OOKYMEHTOR MEPE! N0 YNPABNEHAKD MOTYT BblTe MEHLLLE, OXBATEEIA TOMNEKD NYHKTE &) — g).

7
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TephuH O0KYMEHT: NPHMEHART KO BCeR MHQOPMALMY, COQEPHALLERCE HA PasNHYHLIX HOCHTENAX M
B hopMaTax, TAKMX KaK OOKYMEHTE! HA BYMARHOM HOCUTENE, AEKTPOHHLIE CPeOCcTRA XPaHEeHMA JaHHBIX,
BUOEO-, ayouoaandci Hnv rgadrsecke naoGpasenna.

YNpapneHne OQOKYMEHTAMKM B OCHOBHOM OTHOCHTCA K YOTAHOBNEHWKD TOMD, HTO WCNONbAYEMBIR JORy-
MEHT SBNRETCA NPABWILHEIK, YTESDHASHHEIM COMNAcHD YCTAHOBNEHHBIM HODMAM, 3 TAKME YT ITOT QOKYMEHT
(oBsIMHD NOCNeqHas BEpCHA) ABNASTCA NPHICOHEIM W NDUMEHKMEIM A0S BNcnHaeMon padoTe. Heobxogu-
w0, 4TOGE pabOTHHEM ORraHWIaun- KMEenK Bos HE0BXoouMaMyo HHQODMaLWK ANA BENONHEHHA paGoThl.

Janyo ABENAKRTCA GOKYMEHTAMHA 0C000ro TEna (oM. 4.2.4) redepripyeMaibid B peyNeTate Kakoi-nubo
AEATEMNBHOCTI, B KOTODOGM MANAraiTeA MaxTbl, MMEKWHe MecTo B JAHHOE BREMA, KOTOPEIE HE MOTYT BbiTe Ha-
MEHEHS. Brilbggwse u3 ynoTpebnesus (KK NepecMoTDe HHBIE ) A0KYMEHTE MOrYT CTAHOBHTECA 3aNKCAMK,

B ceRan ¢ pacnpocTDasEHMasd anekTpOHHBIY COROCTE W CHCTEM YNPARNEHHA WHgropMaUMeRn cTano oT-
HOCHUTENLHS NPOCTS COOTBETCTEOEATE TPEBoRAHKAM K YyNDABNEHM SOXyMEHTaMH. Hanuyve anesTpoHHBX
METoROE MomeT ofecnednTe Gonee adupekTHaHLIE MEQE YNPaRNEHHA QOKYMEHTAMA. ECnW Q0KyMEeHTaUMA
MNPELOCTARNAETCA B INEKTROHHOM BHOE HA CEDBERAX WM BO BHYTDEHHER INSKTROHHOR CETH OpraHHIau0MH,
cneayeT paipaboTaTte W BHEQPHTE COMAacVIOWHESS M HAQEKHEE NPOUS ok, 0S8 CNeYHMBAKWHE NOASEOKKBS-
HAE MHEODMALKA W 82 32WKHTY 0T HENDEAHAMEDEHHDIX WIMEHEHKHA UK YOANEHHA.

Ecnm AokyMENTE NPeIcTABNEHEl B JNSKTROHHOM BAOE, TO ONA 0DSCNEYeHHA YNPaBMEHHA W MOSHO
MNEAHATE 38 NEEBMNG, 4TS NPEJCTABNEHHAA B 3NBKTPOHHON CETH BERCHA ADKYMEHTA ABRNASTCA 810 NOCIEHER
penakunel. PeroMerdyeTcn YEa3aTe, YT0 DYyMAKHEE KONMA SOKYMEHTOR HE HAXOOATCA Nod KOHTpOneM [He
YRPABNAKTCAY, a ans Torg, $Tobul NoNE30BaTeNE Mor YOegWTLCA B TOM, 4TC OH PAcnonarasT nocneqHen pe-
OaKUHNEed oRYREHTa, OH JONKEeH NDOBEDNTE JOKYMERT B ANEKTROHMOA CETH.

YApapneHHe JOKYMEHTIMA BHEWHEND NEOWCROMIEHHA orpavwddreaeTeq obecnededuend Toro, Y7108kl
OAHHEE JOKYMEHTE Boilik QOCTYHbIMK GNA Tex paboTHHESE, KOTOPLIE B HWX HY#®OaKTCA, W 4Tob paboT-
HAKA NOHKMANKA, K3 ONDERENHTL, YT0 OHY PACNONAranT NpaBMneHCoR peJaskumei. ACNexTol, KacakwWHecs
YTEEQHOABHWA, AHANKIA 1 NEPECMOTED BHEWHAY DOKYMEHTOD, YNDARNAKTCA ODFAHAMA, PaspaSoTaABWMMA |
BINYCKAKLLMME M B 0B0aleHHe.

Mp#t NEpHMEHEHWA MeTooa cOpaWeHna QORYMEHTAUMA HA DYyMaMHELY HOCKTENAX DEKOMEHOYETCA cHab-
HATh QOKYMEHT SaHHbIMA O JaTeBREMEHA NOCNEQHEND NEPECMOTEA, 3 TAKKE YHAILBaTE HOMED DeaKuMM.
MpH HERCIMOMHOCTI YOANEHAA Boek BYMAMHBEIX KONHA TAKOH NoOX00 AHEYUTENEHD YMEHBLUAET BOSMOKHOCTE
OWAG0K, CEAJAHHEE C BEEOEHHEM HOBRIX DPROaKLHIA.

PeKoMEHIYETCA CEECTH K MHUHMMYAMY KOMMHECTED KONWA QokyseHTa. DOCTyN £ OCHOBHGHE OORYMEHTALIAM
HAMHETS NDOLWE B MAN0R OPraHHIan9-, rae NERCYTCTEYET MEHLLIE DOMMANKAMA, NOTEHUKANEHBEIY NoONE30EE-
TEned W Noopazfenadini (YacTo — 0aHo MECTODACTONOEEHKE).

Ecnm Kasgeia paSorHUE MMeeT NROoCToH GOCTYN K OOHOMY OCHOBHOMY JHISMMINADRY, TO HET Heobxonmumo-
CTH MPAMEHEBHIA CROMHEL CPEACTE YIDARNEHKA, 8 TAKKE YNDOLWAKTCR MEPE! KOHTROMA 38 MEMEHEHHAMIA

Heobxogumo, STobsl B SOKYMEHTALMA Ha NPpoUeaYRy Selno NEHEEOEHD ONKUCAHWE TOMD, KAk 0Spasom
CnedyeT OcyLWecTENATE YNPAaneHHe JoRysMeHTamMI.

0o peefeHiA 8 OeRCTEWE KaKoro-NMMEo JoKyMEeRTa QOMsHD BeiTe NoMyYess aro ogobpedne (yTeepwne-
HWE ) COOTRETCTEVIOWMA NHLOM, 4ToDE 0SSCNeYHTE 8o NPUIoOHOCTE M COOTRETCTREHE TON Wank, ONA KOTOD
oM npegdasHaded. MoandcH Ha SyMamHeX BERCHAR JORYMEHTOR ARNAKTER TONBKD COHWM WI CNoCOGoR, YEa-
InIBAKWME Ha TO, 4TO 0KYMeHT Gein ogobpen. B cny4ase anekTpoHHbIX BEDCHA JOKYMEHTOR HCRONEI0BIHWE
OCCTYNA, KOHTPONKEYEMOrD NOCPeOcTREOM Naponed, CoaoUHEHHOTS C 0aToR YyTRERHOSHWA, TAKKE ARNAESTCA
CrocobonM, 05B03HaYAINWMIK WX 0aobpesde.

B MCO 8001 ycranoanexo Tpebopanme K oDRCTISYaHMIo aKTyanraauuy MHpopMagmi, Ho cTasaapT He
yoTanasnueaeT TpeGoRakMA K Cnocoby ero BelNoMHEHHA.

He perkomMeRdyeTcd MCNOoNsI0BaTe CHOMHLIE MEXaHWIME BKTYANAIALUWA W HCNDABNEHUA MHpDOPMALIAM
B0 WrbEwaHue CIOPOEDATAH W NAWHKE 3aTpaT. PekoMergyeTcn NDoBOOHTE NEDHOSWMHECKHA aHANKI QOKYMEH-
TOB CWCTEMB KaYecTEa OnA oBecnedeHna Hx CEOSBDEMEHHON AKTYaNUaaunK, DOHUM 13 cnocobos npose-
OEHHMA TAKOMD AHANA3A ABMNASTCA GM0 BLINONHEHHE & PAMERX BHYTDEHHHX ayQWTOR COOTBETCTRYIOLWIMX Npo-
deccon. OoKyseHTal, NEeOHAIHAYEHHBIE ANA BRNONHERKHS patoTel, TpeByIowed ceoboro BHAMAHWA, KNW 4na
CcReyMankHex (0Cobbix) NpoueccoR, MoryT BilTe NpoaHANMIMPOBaHE! A0 HAYaNa JaHdHol patoTw. Tak xe, kak
B CNYyYAAX, KACAOWKWNCA NPOSeIEHWA NepECHAYaneHong gaobpanra, neofxogumo, 4Tobe pabota no aHannay
W NEpecMoTPyY NPOR0OKNACE YIONHOMOYEHHBIMA NALEME, NOHAMAIOWHMA BLE ACNEKTE, CRAIAHHBIE & Bhify-
CHABMON NDOOYHLWER MNK NDOUSCComM,

8
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4.2.4 YnpapnoeHWe 3anucAMH

3anucy, YCTaHoBENeHHLIE JNA NpegcTapNeHMa CBMOETENLCTE COOTERTCTaNA TReboaaHmMam 1 peaynsTa-
THBHOMD gyHELAOHAPOBEHMA CUCTEMEl MEHEDMMENTS KAYSCTER, DOMEHE HAXOGWTLCA NOD YIIPaEMEH M.

DpradmMaauna Qon#Ha yCTAaHoBKM T A0KYMEHTHECEAHHYI0 Npoueaypy 2NA onpedenaqra CpencTe ynpan-
nenA, HeoBXolMMBX ONA WOEHTHEHKALMKH, XDEHEHRA, J8WWTE, BOCCTAHOBNEHWA, COXPaHEHAA W MILATIKA
AANHCEHA.

3anWcK QOMHE OCTARATLCA YETHKHMH, NEMo MOEHTHEWLMDYEMEBIMNA 0 BOCCTAHABRNABAEMEIMH.

[MCO 2001 2008]

YnpapnesWe 1anMcAmMK

Jannck CYWecTeYIOT BE BCEX Spradkaauuay. OHKW NpeqocTABnSnT WHDOBMALMK, NOMOoramyss ad-
PEKTHEHD YNPaaNATE Oprasksaumer. Kawian opraHniauns JonsHa yMeTs NPeLeMOoHCTRMpOBaTE TO, HTo OHa
CABMNANA, A TAKKE JADETHCTRPUDOBAHHYID KOHKRETHYIO WHQOPMAUKWK KNH BRNONHEHKE ONEe0eneHHors Tpe-
CosannA. Kpome NpegocTagneqds CEBMOeTeNsECTE O COOTRETCTEMKW TpeboBaHnamM 3anicd Hechxoaums ana
NPOBEOEHKA SHAMKIA CCHOBHOR NDHYKMHE BOIHMKSWKX NPOGNet NpY NPOEEaeHnM BHYTDSHHKE ayguToa, 8
TAKKE ONA aHaNH3a TeHOeHUHE (TpeHLoR ).

B HAcTOAWEM NMyHETE NpUBEgeHsl TpebosadwA K cnocofamM ynpaanedda aanscamu. B MCO 9001
yoTadoeneHo TpeboBaHne K HeoBX00MMOCTH BE0eHUA 3aNMceld BO BCEX palgenax, rge nNpuBedeHs cchinka
s 4.2 4n

CMeHe Ba%H0, 4Tobsl Manas opradiaauys ie ogpemenana ceta obunye SyMar, KoTopeIe He NpegHa-
IHAYEHE GNA KOHEDETHOR WENW MK HacYWHoR NoToebHocTi. Cnegyer pelwTe, KAKWE 3andcK HeoSxoaMmes
onA opradraagike. Nocne onpedeneHia HecbXodumMsblx 3ankucei cnegyet yDeaWTECR, YTO OAHHBIE 3aMKHCH
NpeaocCTaBNALT CBMASTENECTEA O COOTRETCTREMK YCTAHOBNEHHEM TRebosanuam U 2adcheTHRHOM BHEOpEHrK
CHETEME! MEHBIMMEHTA KaYeCTEA.

Tarwe cRegyeT YoTaMOBRHTE GPOK XDaHBHWA KaWOoro TWNa 3andced, MecTo XpaseHHa W cnocobbl WX
yaaneHda. CneqyeT XpaHiTe TONbEO TE JANMCK, KOTODbIE OSWCTEMTENEHO HeobXoormMe. He cnegyet BecTH
JANACK TONLKD © TOW Lenksn, SToG6 NPeaccTasnTe MHdgropManmio ON8 ayauTopa.

B HEKOTOPGIX CNy4asy CRoK XDAHEHMA YCTAHABNHBAKT B COOTBETCTRMH C 3aK0OHGIATENEHEIME HITK QY-
FHMH CORASaTENEHEMHA HNW EUHAHCOBEIMK TPECOBAHWAMMK, OTBETCTEEHHOCTEID 38 NEOOYELAR MNKW cnedudim-
KAUMAMKA noTpeduTenaid. 3ta MHOODMaLKa 0oMmsHa OeTe YEa1ada AN Ha Hee DormeHa ObiTe NpABEOEHa
CCRAMKA B GOKYMEHTHROBAHHOH NPoUEaVDe.

JanKcAmMK, HCNONEXYEMEIMH B CACTEME MEHEOHMENTE KA4ECTER, ABNAKTCR CRSOYIOLWHE!

« MPOEETHRIE (DaENANK, PACYETRI,

- 3aKaasl NoTpetHTanal, aHanmasl QoroBopoa;

- NPOTOKONBl CORSLUAHKMA (HANDHMER, AHANKWILI, NEOBCIMMEE DYECBOOCTROM),

- OTHETLI BHY TREHHEMD ayauTa,

= CBEAEHHA & HECOOTBETCTEMAX {OTHYETE O HEHCNPABHOCTAX MK OGCNYMHEAHAKM, 0B0alEHWA Mo rapas-
THAHGIM 0GAIATENLCTEAM, ¥aN0tel noTpebdTenen);

= OTHETE O KOPDEKTHPYIOLWME JERCTEHAX,

= 3AMNKUCK O NPEQYNPEFAA0WAX QeRCTBHAR,

- 3AKA3L NO 3AKYNEIM,

- AHBOpMaUMA O NOCTABWMKAX [HANPHUMED, OUEHES NOCTABLWWKOD W XADAKTEPHUCTHKA (MCTORWA) WX
paboTel);

- CEEOeHMA ol YyNDABNEHUY NPOUScCamMiI,

- PEAYNLTATE NPOBEDOK W HCTNBITAHHA,

= OTHETEI MO HIMEDEHHID W MOHUTODHHTY,

- OTYETLI NO KANKDROBEE W NOBEDRE,

= CERAEHMA NG OYHEHRID W NOGoToBKE NEpcoHana;

= CHBEOEHMA O NONYYeHHbIX ¥ DOCTABMNEHHBIX TOBADAX.

3annck, yealatend, anrnsl A0NYCcKaeToA NpeacTaanaTs & nobol fopMe (HanpUMap, Ha SymasHom
MMM 3NEKTROHHOM HOCKHTENE ). B 33BMCHMOCTH OT CPedsl WM HOCUTENA Heobxogumo ofecnedMTe CooTBeT-
CTEYVIOWWNE YCNOBMA XPaHEHWA C UENBI0 MAHKMWIAUWK PUCKOR, CEAIAHMLIN C NOPYEA, NOBOEMOEHWEN WK
YTEDER HOCKTENA. PEKOMEHOYETCA ONPEentTE NEPEYEHE ML, MMERDLLME QOCTY K IANKCARM, W HEOGKOOMMYI0
CRCEHOCTE AGCTYNA K 3ANKHCAR.

FOCT rocCTP54985-2012 Crpanuua: 17/70

E[(H|[id GostExpert.ru


http://GostExpert.ru/gost/gost-54985-2012
http://GostExpert.ru
http://GostExpert.ru

rocT P 534985—2012/Pexomengaums WCOITK 176

B cny4as ecri IanMck XpaqaT b anasTpoHHOM BHAE, CNedyaT NOMHIATE O TOM, 4T0 faindTHE MPOrDa kM-
HOMD 0BBECNEYEHWA | CORIAHHED. C HAM MPOTPaRMIMHED NDOIYETON MOMET NPMEBECTH K B0IS0HHLIM TOYOHOCTAM
YTEHWA ZANKCER, COenaHHBIX HECKONEKD NeT Hazasd. PeroMEeHOyeTcA NoLiep#nEaTe B paGoueM COCTOAHMM
CTapkie BEPCWM NPOrPEMMHOT0 OBECIEYEHHA AN OCCTYNA K CTAPLIM IANKCAM MNM, HaNpoTWve, npeobpasn-
BEIGATE DEAN ANA WCNHONLINSAHHA COBPRMEHHEN NPOrpaMMibx coeacTe. Taoke HeofkoquMo MeNoNbIOBATE
NEQHOOUHECHA 0GHOBNAKLKECA AHTUEHDYCHBIE NPOTPaMME.

BoccTavoBNEHWE JANWCER, XpadALMXCA B INEKTPOHHOM BIUOE, TAKKE ABNASTCA COCTABHON YACTEH

YEQABENEHAR JANMCRRK.

5 OTBETCTBEHHOCThL PYKOBOACTEA

5.1 ObGazaTenLcTEAa PYEKOBOACTEA

Buicwes pyroBoACTED OOMEHS 0DECNeYBars HANKYME CEUAETENECTE NDMHATUA CBoUY 00A3aTeNLCTE
Mo paspaGoTie W BHEOPEHWK CHCTEMEl MEHEIMMEHTA KAYECTER, A TAKKE NOCTORHHOMY YIYHWEHKID e
pPEsyNETATHEHOCTH NOCEEOCTROM!

a) QoBedeHHA 00 CEeOeHWA NeLooHana Opradnaaury BEsHoOoTH BuinNanvernd Tpedosannid notpebure-
NEH, 3 TAKKe 3aK0HOOATENEHEY ¥ 0BA3aTensHelx TReGOoEaHKA,

b) paspaboTEd NOMNMTIAKK B 0ENacTy KadecTaa,

Cj 0SeCneYeHWA PazpatoTe Lened B obnacTi KEa4ecTea;

d) npoBEaEHMA AHANKW3A OO CTOPOHLI PYROBOOCTES,

&) obecneyeHna HecOXOOUMEIMI DECYDCAMM.

[MCO 9001:2008)

ObaaaTenLCcTEa 8 OoBNACTH KaYaCTEA

Breicwes pykopoactao onpegeneHo 8PS0 000 sak «miuug Mnn rpynna patoTHWEOR, OCyLUECTENALWLKE
PYKOBOOQCTED M YNPARMNEHHE OOraHWIALMER Ha BeICLLEK YDOBRHE . B MaNOR OpraHdIaun- DYKOBOSCTESM MOryT
BT BNASENEU HNA NADTHERE (KOMOSHE0HE] W OCHOBHEIE KNOHeBLe DabOTHHARKW, KOTODLIE NOLYHHRKITCA
Wa manpaAmyin. B ACO 9001 yoTadoRness, YTo pYKOBOOCTES A0MDEHD YRETE NPOAEMOHCTPHOESTE CEOM oba-
IATENLCTER NO OTHOWEHMWM: K CHCTEME MEHBIMMERTS KaYeCTea. B faHHosM nogpaifens veasaHs JercTaMA,
HEeoTXOOHMBEIE GNA QEMOHCTRALWA JaHHER 00R3aTENLCTE,

B 5256, nepeducnediis a) — &), NDUHBELSH0 NoOpoSHoe OnNdcamHse.

B HacToAwes nogpastens ykaiadol NyHETs MO0 9001, B koTopwix YCTanoBNEHEl TREE0BAHWA K Bhic-
WiEtdy PYKOBOOCTEY, HECYLWEMY OTEETCTEEHHOCTE 18 CRegyIolwWe JeWCTEWA; 0cobkiM TpEEoRAHKMENM ABNAGTCA
HECDNOOHMOCTE NOJGEDHMBAHKWA 3DMEKTHEROM NEJepoTREA!

- 5.2 OpuenTayWa Ha noTpebuTend.

- 83.3 MNonwtvea B obnacTh ka4ecTea.

=541 Uenn e obnactw kavecTea.

- 5.4 2 MnaqdpoBaHde COI0aHua, NOLABDKAHHA B YIYHLWEHWA CHCTEMBl MEHELHMEHTA KAYECTRA.

= 85.5.1 OTRETCTREHHOCTE M MOMHOMOYKA.

- 2.5.2 MNpegcTapnTens PYKOBEOSCTES.

= 3.5.3 BuyTpeHHHR oDmMeH dedropranmHei.

- 5.6 AHan4a oo CTOPOHL DYKOROOCTES.

B OTHOWEHAM TepMuHa «oBecnedeHne HanuYKs COMOETEenECTE: BRICIIeE pYKOBOACTEO gomsHo obe-
CREHATL HE TONLED NPEQocTasne ke JocTaToNHoE MHdoprMayn o ero 0SA3aTeNECTEAX HA BOEX YDOBHAX. HO
TAWHE W BEOEHWE 3ANHCER, CEHOSTENLCTRY KWWMY O TOM, KAk 00pas0oM 270 JOCTHIHYTO. ONnA obecnedeHda
HAMWM4KA TAKGNS CEMOETENECTES OONYCKAETCR MCNONBESCRATE OTHETEl O 3ACEOAHMAX PYKOBCOCTRA.

5.2 OprenTauyma Ha noTpebuTenn

BulCles pYKOBOSCTRES SOMMHO 00SCNedrBaTe onpedenetie i BuiNanHeHde Tpeboaaxwi noTpebuTe-
NEA ANA NOBLILLEHWA HX YOOBNETEOPEeHHOCTH (7 2.1 W B 2.7).
[MCO 9001:2008]
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Hudopsmaywa o noTpebHocTAX noTpebuTene

TpeGoBaHKA NOTPeBMTENEA NOMEHB NOCTYNATE B COOTRETCTEMM & MOQENBI CHCTEM MEHELMMEHTS Ka-
HECTEA, OCHOBAHHON Ha NPOUECCHOM NOOX0OE (CM. PRCYHOK 1), BhiCles pyROBOOCTAE0 HECET OTEBETCTBEHHOCTE
3a obecnedeHrs NOHVMaHKA 3T TRpetoBaHuA ¥ 3a HanW4Ke HeolXO0OMMBlX PECYRCOE HEIABHCWMD OT TOro,
KTO Ha CAMOoM Oene OCyWecTRNAST BEIauMogeicTere ¢ noTpebutenamy. Coeinkk Ha 7.2.1 1 8.2.1 yrkaisieaior
Ha TO, HTO HYHHO YHE4TE B 3TOM NDOoUeCCe.

HeoGxogMMo YyHMTEIBATE TO, HTO ABNASTCR BAMHbLIM GNA OPraHuIauHK K ee NoTReBUTENA, BEMCHaA Nik-
Dhle 3AKOHOOATENLHBIE WNK ADyrue oBRsaTeneHBe TREB0BAHWA, KMELWWE OTHOWEHWE K NPOIYELMH OpraH9-
Faumu (oM. 7.2.1¢)).

Ona atoro HeoBLoguMo GOCTHYE COMMAackA ¢ NOTPEBHTENAMK OTHOCHTENBHD TOTS, YTO HMEHHD OHIA XOTAT
Nony4dTE, JAna QOCTUMERWA COMAacHA CNegyeT KoNoNLIoBaTs!

- CEAdL W 0DMEH MHDODMAUKER ¢ NoOTPpeGuTEnAMIA;

< MPOBEOEHKME MCCMEO0EaHKA pelHEa/ noTpebuTenel;

= MONYYEHKE QOCTYNA K OTYETaM N0 QaHHOR OTPac- JK0HCMA KM,

= QNPEOenEHWE BOIMOHHOCTER DhlHEA.

5.3 MNonuteea B oGnacTk KavecTea

BeiCiiee pyRoBOOCTED OONMHD 08ECnEYHMBaTE, YToO0R NONKMTHKS B 0DNacTk KaYecTea:

a) COOTBETCTEOBANG UENAM OpraHuIagmiA,

o) sknidana e ceba obR3aTENECTED COOTEETCTRORATE TREGOBAHKMAM WM NOCTOAHKD NOBLIWATE PE3YNb-
TATHBHOCTE CHUCTEMEl MEHELRMEHTA KAYRCTRA,

c) coagaeana oCHOBRI ONA NOCTAHORKK W aHanyaa yenei e ofnacti kadecTea;

d} Geina goBegeqa A0 CEBO8HHA NEPCOHANA SOTaHKIALMK U NOHATHS My,

&) aHANHIKPOBANACE HA NOCTOAHHYK NPMIOSOHOCTE.

[MCO 9001 :2008]

Onpeagenedye NONMTHEM B 0GNACTH KaYecTEa

MonNATHKS CRraskaag|i B oENacTy KaYecTea JOnNWHa BLNICHAaTE & cefa:

- 0FR3IATENLCTES B OTHOLWEHWK KAYSCTRA,

- 0BR3IATENLCTES MO NOCTOAMHEMY YITYHLWEHHID CHCTEME MEHEHMEHT KA4SCTRA,

= QCHOBY ANA Wenei 8 oGnacTk KadecTea,

< BEIAMMOCAAIs LENel B CooTRRTCTaMM C TpeboraHuamn notpebuTtenei.

PeromMeHOyeTCA cHAYana paspadoTaTte oSWYID NONUTHEY ODTaHM3aLKEE, BRIMHENWYI0 B cefa o0TAENb-
HEI2 NOMNMTHKN B 0DNACTH MAPKETUHra/Npogan, MUHAKCOROR JEATENEHOCTH W T 0. Tax K3aK 370 MOxeT cbner-
YHTE RAIDATOTEY NONUTUEA 8 oBNACTH KaLeCTEa,

COiaaarensCTRG Mo BHEODEHKMIO M NOOOSEHBAHKI0 CUCTEME MEHELEMEHTa JOMKHD ONRedenats, YT
OIHAYART NOHATHE ckKaYecTBor ONA OpraqdlavWy u noTpebvteneih. B 4.2.1 ycTadopnewo TpebopadWe K go-
KYMEHTHDOBAHMID NONUTUEY B 0ENAcTK KavecTEa,

COHR3aTeNECTRY BRCWEND DYKOBOOCTED, KACHOWEECH CHCTEMEl MEHEQMMEHTA KAYECTEA, AONMHD DT
HErMAOKO NOEOCTARNEHO, 2 TAKEE GOMMHO BHTE AKTUEHS K MPHEKTHRMG I0RE0EH0 B0 CREAHWA BOEY 33MH-
TepecoBaHHLE CTOPOH. HanpuMep, cOHWs M3 MeTOoaos, KOTOPEA MO%eT BeiTe MCNOMsI083H 4Na AemoHcTpa-
UMK aTere 00A3aTENsCTREA KAk paboTHHEAM, Tak W NoTpeduTenas, AENAETCA OTEDLITOS DaIMeLeH e NOMKT KK
B OBNACTH KAYSCTEA C NOANKCHID BNASENLUA KOMNAKWMA. pyrdM METOS0M ABNASTCA NDESCTARNSHWE NONKMTH-
K B OANAcTH KAYECTBA NPW NPOBSOaHKKA BCTREY WA cOBpanmni.

Heobxogumo, 4Tohk paloTHAKM Opraq|3anq3 NoHMMany NonuTreyY 8 o0facTk kadecTea, TOo, Kak oHa
MPUMEHAETCA NC OTHOWEHA K HAM, 1 CBOI0 PONL B CUCTEME MEHEOHBMEHTA KadecTea. Buicwee pynoaoacTeo
OOMNMHO QNPEASnHTE, KAk 000aI0M 3T0 MOMET BhiTe GOCTIMHYTO.

Heafxoamso NPoB0OHTE NEQHOOXHEcKMA aHANKa NoNUTHIK B 0GNACcTH Ka4ecTBa HA NPedMeT ee CoaT-
BETCTEMA LSNAM ODFAHMIALMK, 3 TRKE TOMY, HACKONEKD NONUTHES 8 08NAcTH KAYEeCTEa COOTBETOTEYET Ha-
SHAUSHAKD MK CTRATEMMYECKSE Lend 0DranK3aumds. Hanpusep, ecnd opradkiaanqs pAcUpReT caolo 0BnacTs
OEACTEHA ONA BKNICYEHWS NPOSKTHPOBAHWA 3K COCTARNAKILER YacTH NPeOnoseddi COOeR NPpoayKUuMd ©
LEnsK yEENWHeHna CBOSH 0N HA DLIHKE, TO MOMET NoTpefoBaTeCA NEpacMoTp NoNUTHEM B obnacTy kade-
CcTBa, HTO0L OTPAINTE ITO HIMEHEHWME. JTO HYHHD NPOBO0OMTE B NPCLECCE AHANKIA CO CTOPOHL PYHOBOACTEA
cornacks 5.6.
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54 MNnavupoBaHWa

541 LUenu &8 oBnacTv Ka4ecTea

Baiclies pysoaoncTe0 OpraddIanid LonsHo obecnedmeare, YTobk wend B obnNacTi kadecTea, BIKnio-
yas Hechrogrmele 0NA BHionHedns Tpebopadui K npogykdus [7.1, nepeyncnanye al], GuinK yCTasosna Hil
B COOTRETCTEYHIWME No4paifeneHnax i Ha COoTRETCTBYIOWKE YPOEHAX opradusauqk. Lenu B obnacty ka-
YECTEA OONHHE GbiTe HIMEDHMBIMIA M COMACYEMBMA C NONWTAKOR B 00NacTW KaYecTBaE.

[WMCO 9001:2008]

MocTaHoBka Uened B8 oONACTH KAYECTEA

B cooteetcravg ¢ Tpebosanuama 5.3 cnegyet paapalboTaTe NOMMTAEY OQrasH3aUmMy B 0SNacTH KALSCTEE.
Ona toro 470el JaHHAA NONHTHES QERCTEOBANA, BECILUEE PYKOBOOCTED SOMKMHO NOCTABHTE YETHD ONPEIeneH-
HlE LN, K QOCTHEHKIO KOTODRIX CTRPEMUTCA OpradHdaayna. He Tpebyetod, 9tofbl 270 CoyWECTENANKM NDea-
CTABMTENH BLICLUEND PYKOBOQCTER, HO OHO JOMEHO HECTH OTRETCTBEHHOCTE 33 NpOoBegeHHe aT0d paboTel.

Heobroguma, 4Tl 2TH uens DeM TO4HBIME B ACHEIMK K GEUTH HANP3BNEH LI Ha TO, 4T0 RENASTCA K-
CTEMTENEHD BAMHEM QNA OPraHuaauny ¥ noTpeduTensi,

YETAHOBME UEMK, CRedyeT onpeianiTe CROKM WX BRINONHe LS.

MCO 8001 npedycMaTOMESST UWENK, OTHOCRWWECH K CUCTEME MEHEIEMEHTA, CTPYRTYDHLIM Nogpaine-
NEHHAM W NpooyEUMKE (. 7.1a)). Heobiogumo, STobs Uend opradkiagyie Buiny peansHsiMA U OTHOCHNWCE K
OOCTHMWMEIM PEIYVNLTATAM, HANPWMED TAKNM, K3k

- BeinonHedie Tpeboaauui (noTpebuTenel, obAIaTENEHEE W OD. ) ¥ NPOTYKLHA W YCNyram;

- BLINCMHEHWE 3ZANNAHUPOBAHHOMS TpadMEa;

= WOEHTAGKEAUKA BOIMOKHOCTER ONA YIyHIWEHKA,

- MOEHTAGHEAULKMA HOBRIX BOIMONHOCTEN, CEAZAHHEBIX C Dbl HKDM,

Heobkogumo, YTobb COOTEETCTEYIOWWE LenK (HanpHsMep, XapakTeprcTHrl dyHEUMOHHDOSaHKE Npo-
UECCOB, NOCTOAHHOE YIYYLWEHKE | YCTAHABNHMBANKCE ANA COOTRETCTEYIOWHX YHACTHOR OPFaHAIaLMKE [Hanp-
MED, MOOCKWE RECYPCRl, NPOMIBOOCTR0, Npodasi). BawHo, 4Tobsl pYKOBOOCTES W PABOTHWEH OpraqH3a s
aHany, kakdn o0paios 0HW BHOCAT CEOW BENAO B QOCTMEHME Uened 8 obnacTi kayecTea.

Lenso cpraMiaaumy MOomeT BTy CTONPOUEHTHOE OBECnEYeHMe CODERDEMEHHOCTH JocTankk, CoHaKkD
ANA BRMONHEHKR 3TOR LENK MOMET NOTPeSoEATLCR YCTAHOBKMTE DONEE KOHKDETHEE LEMNH, CRAIRHHEBIE C Bhi-
nonHesues TpeboBaHKR COrNacHo EXeNHEBHEIM NNaHoBRIM rpadukan. JTo MOKET NDHBECTH K HeoBRomm-
MOCTH YCTAKOBNEHKA eWe DONes NoKaNsHOH LEMA NO YREHELWEHKI0 BEMEHA COODEH BCeX KOMNOHEHTOR QNA
padoTeE, CEAIAHHON co cBopKoA.

Heobxonumo, 4Tobe Leni B ofNacTi KadecTea Gbili MaMepudsiMe. O KW Q0MKHE DETE OCHOBAHBL HA
AHANKAE TEKYLUETND COCTOAHMA (CTaTYCa) NDOOYETA WK NPOUECCE C HAMEPEHHEM YITYYLHTE PE3YNLTAT TAKMM
OSpaIon, 4Tobbl &m0 GRS MOMHD WIMEDHTE.

Mp# NpegocTaBNewkK Yonyrn NoTPE0UTENSM WM Ha NPOXIEoGCTEEHHONA NEHMKA UENK MOMYT BkiTe C4EHE
MPOCTLIMK W NEAMBIMK, HANBHMER CREOYKILME:

= TREHCTHOPTHAA OPraHU3anWa, coyWecTEnAuWwan asTobycHoe 0BCNYEHBAHKE, MOKET YCTAMOBUTE Npo-
UEHTHEA NOKA3aTENE B YCTAHORNEHHLIX NPESenax onA apTobycos, OCYWECTENRIOWMX OEMHEHKE COMMacHo
PACMACAHAED,

- OAA NPOKMABOACTBEHHONS OO LEKTa MOMET GRITE NOCTARNEHA UENE N0 BeNYCKY NPOOYKUWK B 480 C MaK-
CHMANBHD NPHEMMEMEM YOOBHEM Gpana,

- B MAPHEKMAXEDCKOM CAN0HE Ha NEDHoDE BOSMEHK, KOMDa BeCh NepCoHan 3aKaT paboTol, MOoKeT T
HAIHAYEH YenNoBek ANA BCTPEYM HOBRLE KNHeHToB (noTpeduTenai). B ganHom cnyyas yens MOHEeT Iaknyatk-
CH B TOM, 4TODE SKNMERTE., BXOOAWKE B CanoH, Buink B TEYEHWE OQHOR MUHYTE DagyLWHD BOTPEYEHR 1K WX
MONENAHKHA {TPEDoBRaHWA ) EbiNK BRICNYLLAHBIR.

Ha Gonee BLICOKMX YPOBHAX OpTaHH3auMys Uend soryT DeiTe DONee cnomHeMe. HanpeMep, B napui-
MEXERCHOM CANOHE BNAgENaLPYHOEOOMTENL MORET YETAHOBUTE Banes CrnosHY UeNk, CEAIAHHYIO & HANK-
HAEK AHANATENLHOMD Y®cna patoTHHMKOE B HauBOoNee JarpyHeHHBE JaKalaMi NePUoLE BREMEHA, H9TO MOMET
MPABELT K HEOBROOMMOCTH OCYILECTRNEHWA NAaHADORAHWA, NEXENEYEHKA K paBoTe NepcoHana Ha BpeMeH-
HO#H DCHOBE, WX ODyqeHna 1 T. 4.

CrnenyeT onpeaanivTe, KAKHe LM CpradiIaumMs CTApHT neped cobol i CoNsko Bpemedd DyOeT aatpa-
YEHD Ha HX gocTiseHre. CReayer NosHETeE © TOM, H9T0 Kas0an wenk JormeHa DulTe wamepsenmol. Uent «ge-
NaTe Ny4Hes ABNRETCA ONAarkK Menadqed, a He uenssd. Oprasksauqs QonsEHa SeTe CnocobHa NposepnTE
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SOCTHMEHWE NOCTABMEHHOR LENK W, BCNM OHA HE OOCTHIHYTE, NPEOYyCMOTReTs TO, KAk CReayeT AeRCTEoEATE
B DaHHOHA CHTYALMM.
5.4.2 NnanMpoBEaHMe COI0aHAA, NOOASDHKAHKA W YNYYWLEHWA CHCTEMEI MEHEIHMENTA KAYECTES

Bricwes pyrkosoacTao JonsHo obecnesmearts:

a) NNAHWPOBAMKE COANAMWA, NOALBDKIHKA W YNYYLLEHWA CHCTEME MEHSOMMENTA KAYECTEA ANS Bil-
NonHeHrA Tpebosadyia 4.1, a Takse QnNA SOCTHHEeHWA Lanel B 0GNacTd KadecTsa;

D) COXPAHEHKME LENOCTHOCTA CHCTEME! MEHSIMMENTA KAYSCTEA NPW MNAHKDOEAHMK W BHEOPEHHY B
HES MAMEHEHWA,

[MCO 8001:2008]

Kakum oBpazom MoWHO 3TO COenaTe?

B 0aH oM NYHKTE GNEe0enausl [YeTAHOBMEHS:) ABA BUAA NNaHHDPOBAMUA.

MNanupoBaHye, KoTOPOE OPraMKIaLMA JOMKHE OCYWECTENATE GNA TOre, YTo0kl CUCTEMA MEHEIHMEHTA
Ka4ecTea cooTeeTCTEoRaNa Tpebosauxanm 4.1, DcHOBHAA 4aCTe JaHHOM NNAHHMPOBAHAA BRINCNHAETCA HA Ha-
HankHBX CTA0MAX PR3IpaGoTEY U BHEOPEHHA CUCTEMLl MEHEIHMEHTA KAYeCTRa.

JOHAKD NPE NRPOBESEHH SHANMIA CO CTOPOHE BRCIUErD pyRoBROOCTES (M. 5.6), korga Tpedyerca npo-
BEOEHWE AHANAIA CHCTEME! MEHSIHMEHTA KAYECTED, MOMHO NPHATH K BRIB00Y 0 HEOBXOOMMOCTIA JONonkHA-
TEMNLHOMD NNAMUPOEAMKA ANA TOM, 4TG0k

- 0BecnaqynTe NOCTOAHHYKD NPWMOHOCTE, A0SHBATHOCTE W MPEeRTUBHOCTE CHCTEMBl MEHBOMMEHTA Ka-
4eCTRa;

- ONPEeaeniTE NOTREEHOCTH B MaMEHEHHAX,

= ONPEASNUTE HAMWYKME BOIMMORHOCTEN ONA YNYULLSHAA.

HeoSXoaAMMOCTE JOoNONHUTENEHOM NNAHKEPOBAHWA MOHMET TAKE NOSENTECA B PRIYNLTATE A0YIMY RG0S
DEATENEHOCTH (HANPUMED, SYQUTOR).

B 4.5.2 yeradoaneso Tpebosauue, 4T0 Oprad|3ayna JomeHa yNpaenars HIMeHe A TaK, 4Tobkl CH-
CTEMA MEHEOMMEHTa KaYecTEa OCTARanack xperTHBHoN Bo BREMA W NOCNE BHECEHMA HIMeHeHMi. Ha-
MPHKMEp, NPpU CMEHE NDCHIBCOCTEEHHOMD NOMEWLEHWA MOMET NoTPpeboRaATECA NNaHKWpoBRaHKe oBacneyeHKs
BLINCMNHEHKA TpeGoBaHWiA NoTpeSuTened BO BoeMA nepemeweHda. MoweTt noTpebopaTecA paspaboTia nna-
HOB, CEAIAHHLIY C BRAMEHHDA NepEaassil NDOLecSa CTOPOMHER OPraHHIaLMK, ¢ BREMEHHLIM YEEMHYEHUEM
NEpCodana MK c NEHoCTAHOBKON OCYLLECTENEHWA NPOHUNAKTWHECHOID PEMOHTE OD0DYO0EIHWA, NOCKONLLY
MHOMHE NeMeHTsl 000pYLOBaAHKWA NOTRLEVIOT PerynuposKi, KOr0a Wy cHopa ByayT YCTAHABNMEATE.

5.5 OTEETCTEEHHOCTE, NONHOMOYHA M 0BMEH HH(pOpMaLKWeR

5.5.1 OTpeTCTEBEHHOCTE W MONHOMOYHA

Bricwee pykoBOOCTEC ACI&HO 0GECNEYMBATE ONDESEeneHHe M JOBE0EHWE 00 CRELeHMA NepocoHana
OPraHnIaLWA OTBETCTREHHOCTH W NOMHSMOA.
[MCO B001:2008]

CTReTCTORHHOCTL PYHOBOAMTENEH M NepooHana

Heobxoguamo, wTobsl BHCWES DYKOBOOCTED CRrAHMAALMA 0EECNEYMEANG AHAHKE KAHOEIM paboTHUROM
TOMe, KAKMe GeRCTENS OH JoM#eH BeINCNHATE (00AIaHHOCTH], 4TO eMYy PA3pEWAeTeA 4enaTh (MOMHOMOYMA), a
TAKKE KAK 2T ODAZAHHOCTIA W MRONHOMOYAA COOTHOCATCA MENgy coboi.

Ondcadie oBATAHHOCTEA M NOMNHOMOYIAA HEe AOMEHO CO0eQHaTE KAKOR-NME0 HeonpedeneHHOCTIA M
OBYCMBICTEHHOETH B OTHOWE KK BIaMMOeRCTEKA Makay paboThrkami. CneayeT yEeQnTBEA B TOM, YTO Kak-
O pa0oTHUE JHAET, [N 3aKaHYUBAETCA ero 00NacTe OTEETCTEEHHOCTH (M NONHOMOYMA] M FOe HaYMHaeTcq
OTEETCTEEMHOCTE ODYroro nkua. Takum oGpasom Opradyialns WabesuT NyTauuUel, CERIAHH0N ¢ BONPOCOM O
TOM, KTO 4TO QENasT.

ONucadis He JOoM#Hbl ObiTh CRWLLKEOM NOOPOGHEIME MINH CNOEHBIMK, BasHo, 4To0b OHH TOYHO OTpaa-
N peansHyIo CUTYaUMIo W DONYCKand HexoTopyio MiKkocTe.

Mpid HeobxooUKMooTH Bonee NogPoGHOM ONUcaHMa COR3AHHOCTEA W NONHOMOUKA MOMET OKa3ATeCH O0=
CTATOMHEIM COCTABNEHWE JOMNEHOCTHEIX MHCTPYELUKA MK NPOCTOR @YHEUMOHANLHOR CREeMEl ORraHMaIaLKm.
M cBR3aHHOCTH W NONHOMOHHA MOTYT BRTE BRNKSEHB B AOKYMEHTALAID, ONECBIBAKILYH NPOLECoE, MK B
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OOKYMEHTA DOBAMHEIE NDGUETYERL. TAKKE MOMYT GblTe HCNONBISBAHLL ADYTAE METO0E, BCNM OHK 00eCNeYMRa-
KT NOHUMAHKE NERPCOHANOM CBOMX OBAIAHHOCTER 1M NONHOMIHHA.

B manex opradd3iaguax $3-33 of paHUHeHHOTS Yicna patoTHukoe, oDeCcnedyBaiowvy BiiNaHEHHWE Bll-
LWEYEAZAHHEIX 33034, MoHEeT NoTpeboeaTECA NNAHKPOBAHWE DAIGENeHUA 0EAIAHHOCTE R Meay paboTHHEaMK
Taw, 4TobbI OHK BRNd Cnocobs bl BRMNONHATE paboTy apyr apyra. TakKe nnade 0cobedHs Nonesdes B Neproisb
NDANHAKOR W OTNYCKOB, KOMA PYEOBOOMTENM He HAXOOATEA Ha pafoden MEeCTe, a TAKKE MPW HeCYACTHEIX
CAYHARY UMK 3300NEBAHKAX.

5.5.2 MNpegcrasuTens pYyKoBOOCTEA

BuiCcWee pyKoBOOCTES A0M#HD HEIHAYMTE NEEQCTABMTENA ¥3 COCTARA PYRCBOOCTEA CPraHnaaunm, Ko-
TOPLIA HESEBUCKAME OT GPYIME 0BAIEHHOCTEN QONMEH HECTH OTBETSTREHHOCTE ¥ MMETE NONHOMONWA, pac-
NPOCTPAHARLLLHECA .

a) Ha obecneweHre paigaboTkk, BHEADEHKA W NOAGEDKAHWA B paboser COCTORHKMA NPOUBCCOR, TRe-
OyeMBIX CHCTEMON MEHELHMMEHTA Ka4ecTBa;

b) Ha NpeACTARNSHHE OTYETOR BRCILEMY DYHORSOCTEY O WHELMOHWPOBAHMK CHCTEMBl MEHEIMMEHTA
KEHECTES M HEODXOQWMOCT M B8 YIyYLWe KA,

C] HA COOSRCTEHE PACNPOCTRAHEHKID NOHKMARKA TpeDoBaHWA NOTPebUTenaA No BCel OpraHnaIaLHM.

n FHAMENEHNAE — B oreETCTEEHHOCTE MPEOCcTdE8MTENAH PYROSOOCTES MOEaT Bl T: BRMAKYEHD noggep#a-Ha CeR-
3 © BHEWHHARA CTOROHEMA NO 8ONPOCdM, ESCdWHRCA CHOTEME! MEHSOHMEHTE kaHelTea.

[MCO 9001:2008]

KoHTPOML 33 CHCTEMOR MEHEOMMEHTa KAYecTEa

Breiclles pyKOBOOCTED OPraHUIanne AoN*HO HAIHaYHTE Kakoro-nubo paboTHHKa DYKOBOOAWETD IBeHa
W HAGENHTE &0 NONMHOMOHHAMA W OTEETCTEEHHOCTLI 38 YHELHOHWDOBAHME CHCTEMBl MEHEIKMEHTS Ka-
YECTEA. ITO NALD MOKET TAKEE BeNONHATE W ADyTHME OBRIEHHOCTH, HO OOMEHO AMETE BCE HeOoDX0OMMbIe
MONHOMOHAA B pAMKEX ORradnaauki ona obecneda s 1oro, 4To0kbi CHCTEMA MEHETHMENTE KadecTEa yHK-
UKMOHWDOBANa Hagnesawwn obpadoss. 3T0 NMMUS QONMHD BbiTe HOMOETEHTHRIM W BROOHTE B COCTAR PYKO-
BOACTES OpraHd3agrd. OTEBETCTREHHOCTE M NOMNHOMONWA He MOryT GbiTe Nepedadsl KakoMy-n«ato ndyy aa
Mpoenenasn OpraHHaIaLKnH.

B manod opraH«3aurd MOMeT OKaJaTeCA YMECTHbIM, eCnid CobCTEEHHHK PYKOBCOMTEN: BOILMET 3TV
ponk Ha ceba. NpegcTaBuTens pYROBOOCTEA Aonxed BulTe ocoaqomneH o OyHELKOHADOEIHMN CHCTEME Ma-
HEOHMEHTA KAYECTREa W 0 BOAMOMHOCTAX &8 yNyHWeH-HA. B Tex cny4any, Korga aty OQeaTenbHOCTE HE Ooy-
WECTEMAET HENOCHEOCTREHHD BNaJeneU/ PyRoBadWTeNs ODraHIaUqi, CNeqyeT NPMHATE MEpbl MO 8o CReR-
PEMEHHOMY HHDOPMUPOBSEHA D,

Ecnn opradwzauda pacnonaraet Dones Y4em O0HKuM NEoHM3B0OcTBEHHEIM NOMEIWEHWES (KINH MECTOM
PACHONCHEHAA NOALAIZENEHHWA), TO HA KAWZOM NPOHMIBOOCTBEHHOM CObeKTe SoNKeH DbiTe HAIHAYEH Nped-
CTABMTENL PYROBGACTES, HO TONBEG SOHO MNALS DOMKHD HECTH 00WYE OTRETCTEEHHOCTE M HMETE NONHOMOHMA
B DAMKAX ODTAHHIALUAME, MMEKLWEH HECKONEKD 00BEKTOR MW NOSRanensHWUM.

MEeeacTaBRTENE DYKOBOACTES HECET OTRETCTEEHHOCTE 38 obecnedeHue Tor, YTobk COOTBETCTEYIOWME
paCoTHWEA OprasrIaune GelnKv oceenomneHsl 0 Tpebosanwax noTpebuTenen. He TpebyeTcr, 4Tobw npen-
CTABMTENL PYROBSACTED CaM WHGOPMUpOEaNn paboTHUKSE CPraMUIaLMKM, HO OH DOMKEH SHATE, 4TO paboTHMKM
Grinn npowrdopMupoRant (oM. 5.5.3).

5.5.3 BHyTpeHHWA 00MeH WHMOPMaLHER

Biicliee pyEOROACTEO OONKHD OBECNEYMBATE YCTAHOBNEHWE B OPraHnIaUil coOTBETCTRYHILIMY Npo-
yeccon 0BMEHE MHDODMALKWER, BINCYaA MHHRODMALKIO, OTHOCALLYIOEA K PEIyNETATHEHOCTH CUCTEMEl Me-
HEONMEHTA KAYECTEa.

[MCO 9001 :2008]

MNennepxnBaHKe WHGOPMHUPOBAHHOCTH OPraHN3aLHHM

Ona Toro 4Tobel cucTesMa MeHelxMeRTa kadecTea pabotana addpextrens, Heobxoaumo obecneyuTe
ofMEH MHQOpMaLKER. Briclues pysoBOOCTED OOraHUIALMH NOMKEHS YOTAHORKMTE NPOLECCE, KOTOPRE Coneh-
CTEYIT obMaHy dHopMauned mexay paboTHUEIMA HA BOEX YDOBHAK GREraHMIaLMIA

Heobxogumo, ST000 HMenydceE 3DekTHEREE Npouecckl 0bMeHa WHDODMALWA C HAKHETD Ha BEDXHLNA
YPOBHA SRraHMaIaLKK, 8 Takke Mexdy paboTHHEAMA OOQHOTS YROBHA.
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Ona Toro 4Tobbl BelTe 3HPeKTUBHEIMK, NPOUSCCEH 0DMEHa WHOOPMALWMER NoM#HE O0eCNEYnTE B3
MO HOCTE!

- ONEpaTHBHCH NEpedadd K NoenyYeHHA HHBoDMaLKK 1 pearMpoBaHKe HA Hee,

= BLUCTRAMBAHWA MEsdy paboTHHKaMK QOREDHT e MM OTHOLLEHH;

- BOBENEHKA WHECEMALKK O BAXKOCTH YOIORNETEOpEHMA NoTpebuocTed noTpebuTenai, XapakTepucT e
NPOUECCOR W T. 0. 40 NepooHana;

= WOEHTHDHEALWA BOIMOKHOCTER ONS YIPHWEHHA.

Cnegyer obecneYiTe, YTobsl MHPOpMaLMA BENa TOUHOH, NOHATHOR 1 A0aNTUDOBAHKON B TOMY NWLUY,
ONA KOTOPOrD GHA NPEOHAIHEYEHE.

ShHeKTHBHOCTE EYHELWOHUPOBAHWA CHCTEME! MEHEOMMEHT Ka4ecTBEa CNPEnendoT NyTes adandaa,
NPOBCOHMOND DYKOBOOCTESM (M. 3.68). JanHan wropsauys OomaHa COOTRETCTEYIOWKMM 0BpasomM nepena-
BATLCA W 0800WTECA G0 3aMHTEDECORAHHED MWL, MNpdMepaMi nepadadd WHEOPMaLKWK MoryT BhiTe! DaIMe-
LWEHWE MHDODMALWW Ha WHDODMALWOHHBE CTEHIAN, coobleHHA Ha cobBpaHduax 4 COBBLUAHKAY, DACNpocTpa-
HEHHE HHEOPMALKKA C NMOMOWEIG INEETOCHHEY CPE0CTA W CHCTEM [HANPUAMED, NO ANEKTPOHHCR NodyTe).

5.6 AHANMI CO CTOPOHE! PYKOBOOCTES

5.6.1 OBWmMe NonoKeHHA

Brcwes pyKOBOACTED JOMAHO AHANWIMDOBATE Y8pEed 3anNaHMPOBAHHEIE MHTERBANE BOEMEHW CHCTE-
MY MEHETEMEHTS HAYECTEA OPraHuaaUnK B yenay obecnede A e NoCTOAHNDN NPUIOOHOCTH, SOCTaTou-
HOCTH M PEIYNETATHBHOCTIA. 3TOT AHANKa OOM#EH BRNIDYATE B CEGA OUBHKY BOIMORHOCTEN yrydLleHui v
NOTEEGHOCTIA B MIMBHEHHAN B CHCTEME MOHEOHMEHTS KAYECTES ORraHMIanvy, B TOM YMCNe B NONWTHES |
UEnax b ofnacTia KA4eCTRa.

Zanvck of aHanuie Co CTOPOHE PYHOBOOCTEA QOMMHE NOODEpMMBATECA O pabodem COCTOAHMM
{4.2.4).

[WCC 8001 2008]

5.6.2 BXxogMuLie gaHHLIe ANA aHanKia

Bxoadele aMHse GNA aHanikaa co CTopoHsl PYKOB0OCTES GONKHE BEMOYaTE B ce08 cneayiowys uH-
PopraL M

a) peayneTatkl ayouroa (npoaspok);

b)) obparHyio CEATL OT NoTpebuTane;

c} hyYHELMOHMPOEa HWE NDCUECCO8 W COCTRETCTEME NDOQYKLKK,

d) cTaryc NpeaynpesaaiiowEe 1K KODEEKTHDYIOWHY D8 RC TR,

@) NocnegywwHe GeAcTEMA, BRTEERI0WWE W3 NPEOLIGYLILMY AHANKICE OO CTOROHE DYHCBOGCTRA,

fi MaMEHEHKA, KOTODGLIE MO Bkl NOBNWATE HA CHCTEMY MEHSIMMENTS KA4ECTES,

) PEROMEHOALMA NO YYYLLE KD,

[ACO 8001 2008]

5.6.3 BoixogHbLie OaHHLIE aHanKia

BhxOOHbLIE 03HHEIE AHANKIA CO CTOPOHE DYKOBOOCTES O0NHHEl BRMNKHAT: B Ce0A BCE DEeLUSHIA W D8l-
CTEMA, OTHOCALLMECR

a) K NOBLIWEH KD PENETATUBHOCTIA CHUCTEMS] MEHELKMEHTA KAYECTE W 88 NPOUSCCOR,

0] B ynydiweHdio NpooyELHE No oTHoWe WD K TpebosadsanM noTpebuTenan;

c} K NoTpebHoCTH B pecypoax.

[MCO 8001:2008]

OueHka paboTkl CHCTEMbI MEHEOHMEHTA KaYeCcTDa

Briclwes DyKOBOOCTED OPFaHWIALMM OONMHO DEerynApHo NDOBCOMTE 3HANKI GYHKLWMOHHPOBAHHA CH-
CTEMB MEHEIKMEHTE KaYacTEa. MepuoWiHOCTE NPOBSEEHKA AHANMIA 3ABUCIAT 0T ocoBEHHOCTER patoTel K
BHYTDEHHER cpeabl, ONPEOensIoWed KPNoPaATHENYIO KyNeTYDY OpraMkiadin. B mankeds opraHniannay ewe-
HEOENbHLIE COBELAHKA NPOBOOAT C YYacTHeM BoneWKKCTEA MKW BORF0 BhICILGTD DYKOBOACTES. AHAMKA BOMb-
WHHCTEA TPEGoBaHMA 5.6 MOXHD OCYWLEBCTEMTE B TEYEHWE HECKONEEMX CORSWANHKA, oOHaxo AnA Torg, YTob
ofEcnedMTE NpOBSAEHKE NONHOMD AHANWIE BCEK ANEMEHTOE CHOTEME MEHBKMEHT HAYBCTEA, HEOGKODUMD
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TAKHKE NPOB0OKTE BHAMKS OOMH PA3 RARALIE NONMOO8 WK KEARTAN. EChK Yale NooRoguMES COBSLAHKMA M-
IBOMANT OuICTPEE PEardpoBaTE Ha NPoBNSMe M WMEIOWHecA BOAMOMHOCTH, TO NOMNYyrogosod adanda gact
BpenA, HEoBxogHMMoe ONA chopa | NOAroToBKK KHDODMAULKK NO KM0HEBRIM NOKAIATENAM OCYLYECT BREHHA
AEATENLHOCTH, a Tak#e O0MA BRIRBMEHHS # NPOBEOeHHs CUBHEK TeHJEeHUHA (TPEHOCR), NPOBEPEK CTaTyca
(CTENEHA BRINCMHEHAR ) NPOSKTOR, CEAIAHHEL C YNYSIIEHAEM, M AHANALE e NeTATOR, NOMYHEHHBE B ey M-
Tate oEpartHol CEATM ¢ NOTpESHTenaMK. MNPl NNadupoaaHUK KNH BHECEHRA WAMEHEHHR MOXMET NoTpeboaaTe-
ce Bonee 4acToe NPoBeneHde anandia. JHua, NPUHAMAKLWWME YYAcTHE B NPOBEOEHKK HANWIOR, JOMsHE
OuiTe cROcofHL BHECTH CA0M BKNAA K BAWATE HA NCibe peayneTaTs.

OnA asanusa cHCTEMbl MEHESLMMEHTA K3HECTRa QOMMEH NDHMEHATLCA NOCNeloBaTensHER Noaxon.
Mpd 2708 PEXKCMEHOYETCA PACCMATPHEATE CREDY WS

- AKTYANEHOCTE NOMKTHEA W LENEHE OPraHd3auma 8 obnacTv kaYecTea A0S TeEYLWME noTpeHocTeR,

- paboTyY CHCTEMB! MEHEOMMEHTA KasecTeEa,

- BuINoNHERne Tpeboaanui;

= AHANAI KNDHeBLX oKasaTened patoTsl,

- NpoENEME M HECOOTEETCTEKA NPOAYKLHG,

- pBpATHYIO CBAZEL C NOTPESUTENARMK, BEMOYAA WX Hanobl,

- PEAYNETATE AYOMTOR (BHYTREHHAX A BHEWHWL);

- ¢ENAacTH, ANA KOTOPRIX TRESYIOTCA YNyYlLeHHAMIMEHE HINA]

- HEBBINOAHEHHBIE MERONDMATHA NO PEIYNETATAM NEEOLIDYILAN AHAMWI0R.

MNp# BOSHHEHOBEHWA KOHEPETHOR NPOGNemsl JonsHbl GolTh NOHAATE HE3AMEQNHTENEHEE Mepk. Olk-
OAHWMA NPOBeaeHMA CNeqyoWEro aHankia pyEoBS4CTEA ONA PELWEHHA BONPOCa, CRAIARHOMN C ManoGol no-
TReBUTENA, MONYT NPUBECTH K noTepe noToeburenah. AHanKa co CTOPOHEl DYKOBOGCTES HANDARNEH HA BRIAE-
NEHME TOMD, BOIHMEAKT MW CHOBA OOHA KM TE X NPOSNEMsl, ARMAKRTCA MM NPEONPUHATEIE MEDbI NPEBRATEH B M
W yOOBNETEOpEHLl Nk noTpebuTeny. B Noouscce adanyaos, NooRCOMMBLY Y2pEes ONDedeneHHLIE Neprodl
BREMEHH, HE TDEDYETCA aHANKIMPOBATE KAMORA KOHKDETHEIA Cy4an.

CrneayeT yEeOUTeCR B TOM, SENAETCA N CHCTEME MEHEIHMEHTA KaHaCTRa!

- NOOXOOAWE R NDCOOMKEAST MM OHa COOTEETCTE0BATE CROSH Leny?

« A0EKBATHOW. NPOJONMAET NK OHA OETE AOCTATOYHONR?Y

= 3DPETHEHON. CORCNEYHBEAET N OHA QOCTHMEHKE HEoOXOOMMEIX DEIyNETATORT

Beiclles pyEOBSOCTRES AOMMHO NPOBGOMTE AHANKMA W NDHHUMATE DEWEHKS, KACAKWWECA SBHO Bblpa-
HEHHBIX TEHOEHUWA (Tpesgos). [pK NpOBEOEHKK AHANKIE CO CTOROHE PYKOBOACTEA He Tpelyerca ofcysaTe
HEIHAYATENEHEIE NpODNeMe. AHaNKW3, NPOBCOWMEIR PYKOBOACTEOM, CygeT Sonee NoneIHsM, ecni ocoboe
BHAMAHAE BYOET YORMNEHO PACCRMOTREHWID OTHETOR MMK JOKNaacs, 00eCcnEdHBRIOWME NOMYHEHHE ACHOR Kap-
TWHbl BLEH CHETEMBI, 8 He HeDonNswomm Habopa CEeaeHA M ANEMEHTOR.

AHANWI DaHHBIX COMAacHs B.4 Takke gonwed ObiTe BEMIOYEH B aHANK3, NOOROOWMENR DYKOBOOCTEOM.
OpyTi e MCXOOHBIMA D3HHERE, KOTODLIE MOMYT ColTe PACCMOTREHEl B NPOUECOR AHAMWAA, NDCBOOHMMOTD D=
HOBOASTEOM OPraHHIAUME, RENSIOTCA SNegyIoLWe

= NOTpetHoCTA B ODYYaHMK;

= NpoBness, CEAIAHHLE G NOCTABLLLWKMIA

- NOTEEeDHOCT 8 0GOpYOOBAMKMA W ro JHCNNYaTaUKs,

- NPCHABOOCTEEHHAA CPEOA W MM RAcTRYKTYPa.

BeXogHEE GaHHEIE AaHANWIa Lo CTOPOH:l PYEOBOOCTES AGMHKHEl BENKYATE B ceba pelueHrA O ToM, 4To
Oon#Hs DeTe COBNAHT, O BOANDEEHKW OTEETCTEEHHOCTH 33 BeiNONHEHME 3agay, ob ofecnadeHud agereaT-
HiIMK PECYDCAMK W ONPEOEneHKA NAPAMETPOR ONA HIMEDEHHA, MCHONBIYEMEIK BNA SULEHKA 3 ERTHBHOCTH
NEeanprHATEX Mep.

Pewas BeWeysalanibe npobnessl, opradiniagys oGecnednBasT JansHEdWes palanTHe M NepecMoTh
CTPATEMAH DASBUTHA, 3 TAKKE KAYECTEO M NNaHADOBAHNE NOCNEgVIoWKE AeRCTRHR.

HanpuMep, No Mepe JoCTHHEHWA YITyHWeHAR ¥ yeTpaneHHa npobneM NoABNRETCA BOSMOMHOCTE aHa-
nusa ek THEHOC T NPOUSCCOR, CERAIAHHLIX & NOOBEOSHWEM WHCNEKLMOHHON KOHTRONA, NPOOONKaKT i
OAHHEE MEDB OCTABATECA HEODXOOMMEIMKA MMM MOMHD O0CTHYE HEKOTOPOW JKOHOMUK NYTEM M MogWdmEa-
LUKK MMM BHedpeHHa Jpyrkx Mep 8 olnacTh KoHTPponA. ECnid BelACHHTCA, YTO KONWYECTRD *anod yeenuLmea-
ETCA, CNegyeT oDeCeddTe BOIMOKHOCTE MIYSEHHA NRHUYMHE M NOCTARWTE COOTEETCTEYIOLME LENA.

AHANKEE W 3YOKTE HE ABNAKTCA OOHKM KW TEM #e cnocobom npopeprr. PaayneTatkl ayguTa ARNAKTCA
COCTARHOR YacTei0 OaHHBX QNA SHANK3A GO CTOPOMHL PYKOBOOCTES.
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MaTon NEOREaEHWA AHANKSE NoMEed COOTRATCTECRATS NDMHATEM GRrAaHKIALKOHHLIM NPAKTHEAM W MO-
HET BENICHATE B ceba:

= OMUMANEHEE IACE0AHKA YYACTHWKOE C NOBECTESA OHA, NPOTOKOMAMA U ODODMMIEHHEIMA YEAZAHAA-
M MO MPAHATEIM MERak:

- BRILUIEYHAIAHHEE I3CE0AHWE, NPCROAMMLIE NOCEPEACTROM TENnaKoHDepeEHUMK WK ceTd MuTepuer;

- AHANKIBI OTASNLHBIX ACAGKTOR HA PAAHLY YDOBHAY OPTAHKUIALMK ¢ NPANSCTARNEHHMEM OTYETOR MO pE-
INETATAM, HANPABNAGMBE BRICILIEMY BYKOBOOCTEY ONA NPOBELSHHA KM COBCTEEHHOrS aHanuaa.

Heofxoavso BECTH 3aNKey peayneTaTos, KACAOWWaca BCRX BONPOCOE aHanKnaa, BKneHan nobse Mepe
MW JEACTEWA, KOTODLIE PeWEeds NPEANDHHATE, W YCTAHOBNEHHLIE CROKA WX BRINCNHEHWA.

STH 3ankck sMoryT BelTe NpeacTaneHs B niobod opse, NooXo0 AL oNA OpraqiIan«y, HanpuMep a
BHOE OTOSMNEHEIX JANWCEH B EHETHERHUKE KM OHeEHHES, hoDManbHEX NDOTOKOMNDE WK 3ANKCEN COBELLAHMA,
EOTODLIE MOMYT BEINYCEATECA, DACNPOCTOAHATECA M XPAHUTHCA HA SYMEMHOM WNH INEETDOHHOM HOCHTaNE.

Mo peaynkTatam aHanyia Gon#HHE BbiTe NPUHATL HEKOTOPRIE pellaHika, BEAKYaLme B ceda pelenns
O TOM, 4TO OOMEHD OsiTh CAENAN0, O BOANOHKEHHA OTEETCTEEHHMOCTI 18 BRNonHedke 3anad, of obecnedennn
A0SKBATHLIMK PECYPCAMA W of cnpegenedul NAPasMeTpoe ONA WAMePEHRA, KOToDsE BYOYT MCNonkE30BaT LA
ONA oUueHEd 34uPeKTUBHOCTH NPEONPHHATRIX OSHCTRMIA.

6 MeHnegxmeHT pecypcoB
6.1 ObecnedeHWe pecypoamu

DOpraqyaan|a 0onHHa onoesendTe ¥ oDecnedqBaTy pecypsl, ToebyemMsle!

a) 0NA BHEJPeHKMA 1 MNo00ePHAHWA B pASOHEM COCTORMMA CACTEME MEHEINMEHTA KAYECTREA, 8 TAKHE
NOCTOAHHOTS NOBLILEHWA 88 PEeIyNLTATHEHOCTH,

0] ONA NoBRIWUEHHS YAOBMNETESPEHHOCTH NOTREBUTENSl NYTEM BRINCNHEHWA Hx TpebosaHsi.

[WMCO 8001:2008]

HeobxoaMmMiie OedcTEHA

Cprannaauna gonsia yOeguTech B HaNHYKKY PECYPCOE, HeobxoOrMbIX Kak 0NA NoAgepMaHKA, Tak ¥ AnA
YYSLWEHWA CHCTEMbI MEHEOWMEHTA Ka4ecTea (cM. B.5), a Tamke ANa BeNOnHeHRa paboTel Takds cnocobos,
KOTOPRIA YAORNETRSRAT TPEBoRAHWMA NoTpeduTenel, YCTaHoENeHHLIe B CoOTRaTCTRMK © 7.2.1. Ecnin opramum-
JAUMA HE PACMONAraeT BCeMH HeODXOOMMEIMK DECYDCAMKM, CNEaYeT PEWNTE, KAk HAWNYYIWKM cnocoBom Ko-
NoNBE30BATE MMEIOLWWEEA DECYRChL.

Pecypckl BEMOYaKT B cefa He TONeKD HeobDXOQUMEIR Nepcoran, Ho Taswe v dHHaHcoBRe Cpeaciea,
NEOWIBOOCTEEHHEIE NOMEWEHWA W CBopygoBaH-e. Hanpymen, MOMeT noTpefopaTeca:

= paspatoTHa HOBLIX NPOLUESCCOE MMM HOBBIX METOR0B paboTe:,

- NPHUCGPETEHHE QONONHWTENEHOM GB0pYOOBEHWA, KOTOROE MOKET BhiTE APEHOOBAHO MMM 38Ky NINEHD,

= NPHOGPETEHHE PECYPCOB W HABLIKOR NYTEM IAKNIOHEHNA KOHTRAKTOR C NOCTAR LMK,

AHANWA pECYPCOB CNeayeT NPOsoOHTE DerynApHD (5.6.3). 3T0 MoWeT GuiTe 0DecneHeHs NyTeM Beldene-
HKA BPEMEHK, AOCTATOMHOMD ANS NPOBSOEHKA SHANKSA 00 CTOPOHLI DYKOROACTEA (oM. 5.6). AHanws pecypcos
MOMET Takxe NoTpeboBaTeca NpK DACCMOTREHKK BONPOCOE, CEBRSAHHLIX C HOBBIM TEHIEDOM HNH KOKTPaKTOM
cm. 7.2

6.2 HenopeyaeckHe pecypohl
6.2.1 OBwKe nonoxeHKWA

Mepcoxan, BeINCNHAKLLMA paboTy, BAWAINWYI0 HE COOTEETCTEME NPOOYKUMA TPeBOoBaMWAM, SOmMeH
GbiTh KOMASTEHTHEIM H3 OCHOBE NONyYeHHoTo 0BpasooanMa, NogroTosKkn, HADLIKOD W ONEITa.

n DPHMEYAHKME — Ha cooreaTCTEME NPOSYELHEA 'I'FIEEGEEHI.-'IHM MOAMO WA EQCBEHHD MOHET BENAATE MEpCosHdn,
B NONHARKIL A ."IH:IE!||'IU FIHEI:ITj' B parEax CHCTEME! MEHEDXMBEHTA KaHElTEA.

[MCC 8001: 2008]

CNoCcobHOCTE NEPCOHANa BRINONHATE Tpedyemyilo padoTy

BawHOH YacTes moboro Nada ARNASTCA pellaHde BONDoCca O TOM, KTO W Kakyvio pabory By0eT Beinan-
HATE. Heobxooumo, 4Tobul paGoTHHER, BRINCNHAKWMWE CNPSOENeHHeE JedcTanA, BulNn KoOMNETEHTHE ANA
HX BLINCGNHEHWA. 3TO TAIGKE OTHOCHTER K NEepCoHany, He yYacTRYIOWEMY HANPAMYR: B COA0AHKA Ny KLHK
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(HANEWMED, JBKYNCHHAA QEATEMNLHOCTE, MNAHKPOBaHHE, COCNYENBAHAE, NOAOSEHHEIHWE CBAZK & NOTpet-
TENEm, PELeHHE 3OMUHWCTPATHEHbLIX BONDOCOE W JEATENEHOCTL, CERIAHHAA ¢ WHDODMALWOHHEIMW TEXHO-
NOrdAMK). B Mancd opradyiagiy NpasTHYeckl KAkt PAGOTHNK TEM AN HHBEM 0DDaIomM MOMET BMNWATE Ha
COOTEBETCTEME TPeDoankam K NEogyELHKA.

Meg KoMNETEHTHOCTRM NOHKMASTCR COMETAHME COOTBETCTEYMILENS YPOBRHA 0bpascnanikng, obyqaHus 1
MOArOTOEEW, HABLIKDR 1 ONETA, KOTOPLIE MOMET ObiTe NpodesoHcTpUpoRan. He TpedyercA, yTobsl paboTHmHK
COOTEETCTROBAN BOEM BhIUSYERZaHHLIM Tpebopantan. TpedyeTcA COOTEETCTEWE TONLES Tew TPeBoBaHKAM,
HOTOPRIE HEOBKOOWME: PACOTHMEY ONA BLINCNHEHKA KOHEDETHOR 3303441,

HanpiuMep, paboTHdEa OpradMiadqd, JaHdMaoweic DeMOHTOM BLHACIHTENEHOR TEXHAKA, CHWTaMnT
HOMABTEHTHBIE B TOM CNYYas, BCM OH MOMET NPOJEMOHCTPUPORATE CROCOOHOCTE HENGNEICRATE ONMCaHKE
npobneme., coobwaeol NOToEEWTENEM, B KAYECTEE BXOOHEN JaHHBIX DA MOHWMAHHA CyTH NRpolnesis |
onNpegenaHis Tor, Ay obpaiom cneayeT coenaTe HEOSXOOMMBIRA DEMOHT.

Ho ganuan pxooHas Mefopsauda He ABNAeTCA BORHCTEEHHOH, KOTOPYH MOMET WCNONEICEATE KOMMTE-
TEHTHBIR paboTHUK. JpyrHMg pecypcami, SOTORRIE MENONBAYIOTSA KOMIETEHTHRIM MU OAA BbiNCNHEHHA
Jagaqk, ABNAKTCA HABBIKK K ONEWT, NEMobpeTesHole MM 33 roge paboTe B gadHol oGnactd. Takke cnegyeT
pACCMATOHEATE ODRAIoRAHKE B KAYECTREE MMAasHore HakTopa, onpeqenAWers, ABNASTCR MK NWMUD KOMMTe-
TEHTHLIM WNH HET. Tak Kak, HECMOTPS HA HANWYKE HABLIKOB W ONBITA, SCNH YENOBEK HE IHAKOM © HOBLIMW
TEXHONOTHAMA B 0BNaCTH ANEKTROHMKN, 8r0 CNOCOSHOCTE BEIABNATE NROSNEMEl 1 HAXOGWTE DELWEHKS, KACAKD-
LWIAECA HOBEALWWK MOOENEA KOMNLKTERDE, BYOeT CO BpeMEHEM YMEHLLLATLCA.

Kpose obpaiceaning HeobxeoMiMbl M RENAKTCA NDAKTHYSCKAE KYDCh OBYHEHMA W NOOMOTORKH, NOCKONEKY
IHAHKE TECLHA CNEOYET NPMMEHATE Ha NDAKTHEE. KOMNETEHTHOCTE PAGOTHHKE CNPenenAeTes COYETaHMEM
O pA0BAHWA, NOGrOTORKH HABBIKOE, ONBITAa W CNOCODHOCTH BuINONHUTE 33034y HAWNY-WHKM obpaaoss,

Mpd NRAHWPOBEAHKK DAcNDeneneHA PaGoTe U NPK ONDERENSHHI BOMOETEHTHOCTH, KOTopaa OyaeT He-
OEXOAMME ONA BbINOMHEHHA 0aBoTe, NpoeccHoHANEHAR NOJFOTORKA ABMASTCA SOHHCTREHHEM CPEOCTBOM
OCCTHMEHAA HEOSKOOWMMOrD YOOBHA KOMIETEHTHOCTH,

6.2.2 KOMNeTEHTHOCTE, NOArOTORKS W OCESAOMNEHHOCT

Oprannaaums QoneHa;

a) onpegenATe HeobXOOMMYI0 KOMDETENTHOCTE NEPCOHANa, BRINCNHRIOWEND padoTy, KOTODAA BNHAET
Ha COOTBETCTAWE TPEBORAHMAM K KaUGCTEY NDOYHLLAA,

by roe aTo poaMomMO, OBECNEYHBATE NOOMOTOBKY WK NEPegNpHHMMaTE OpyIMe DEACTEMA B UEnax oo-
CTHHEHHA HE0BXoOUMON KOMNETEHTHOCTH,

C) OUEHMBATE PEIYNETATHEHOCTE NEMHATE MED,

d) oBecneYMBATE OCBEAOMNIBHHOCTE CROEMD NEpCoHana of aETYanbHCCTH B BAMHOCTH BI0 OEATE k-
HOCTH W BENage 8 QOCTHMEeHHE uenel 8 obnacty KasecTea,

&) NoQAePHMBATE B paBodem COCTORAMHWK COOTRETCTREYIOWME 3anKci 0f oBpaichaHui, NoAraToase, Hi-
BhIKaX W oneTe (4.2 4

[WMCO 9001:2008)

MpoBepka KOMABTEHTHOCTH M NOATOTOBRKKM

Heobxodumo NpoEodrTe PeryNapHyio OUSHKY MMEWKWECA ONbITA, KBAMMHESUNAK, BOIMOMHOCTER M
CROCOBMaCTER paloTHHECE B OTHOLWEHHK WX HABLIKOE @ KBANWEWEAUNH, HE0EXOWMEX OPraHHaaLKn-d gna Te-
KYLLEH M NNaHApyerol B SyoyviLeM QeATENLHOCTH.

MyTem cpagHeHua KOMNBTEHTHOCSTH NEPCOHANa ¢ HeobXOOMMEIM YPOBHEM NOCBOOAT aHANNI NPOSNeM.
ITH NpoENeMsl HEoEXOWMMO PELLEaTE NYTeM NPpodeccMOHANEHOA NOOroTORKK HNH NYTer Habopa nepoonana
HA NeCTOAHHOR CCHOBE WMNKM COrMAacHo QOroaopam, JaknkYeHHbIM Ha CNPegeneHHEIR CpoK.

B crny4as ecnd Oprasnsauda NNasdkpyet NoaroToeky DaSoTHHECE, TO OHa QormeHa obecnesHTe ux obywe-
HAE 1 NDHOOPETEHME WM ONBITA, NPEEOE SEM KX MOKHD GYLET PACCMATPHBATE KaK KOMNETEHTHEIX LaBOTHHHOBR.

PacnpegeneHse ¥ nopyHesse paboT nepoorany (oM. 6.2.1), aHan4a oo CTOPOHLI DYKOBOOCTEA [CK. 5.6],
KODPEKTHRYIOWHE 08RCTEHA (CM. 5.5.2), npenynpestaiiollne JeACcTanA (O, 5.5.3) W BHYTREHHHE 3YOWTel K3-
yecTEa (cM. 8.2.2) noIsonaKT oNpanendTe ohNacTi, B K0TODeIX HMEETER NOTEEBHOCTE 8 0BYYEHKA W Nogro-
TOBKE NepcoHana.

Mpw CNPEOENEHMK HABLKOE W CNOCOBHOCTER, Tpebyeme OnA paboT, CEBAZAHHEX C NECHIBOGCTEDM M
OSCNYHHUBIHAER [CM. 7.5}, MOBHO TAKKE YCTAHOBWT: HEOSNODWAMOCTE DONOMNHHTENEHOMD OBYHEHHA W NoOLro-
TOBEKK NEPCOHana.
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B Manci opradviayqdd, Kag Npasuno, He npeactasnaer Sonsuons ToY0a O3HAKOMWTE PaboTHHEDE C©
TOW PONbED, KOTODYK OHK WIDAKT B OraHMIaUMdKn, 8 Takme C TeM, KaKkM obpaiom 1K QeATenbHOCTE BrWAET
Ha KAYeCTBO NPOAYELMK. 3T0 MOMHD CCYLWECTEHTE B X048 HENOCPeacTEEHHOM HedbopMansHoro oBWe kA C
paboTHHEaMK, NDW NTROBSREHWH KONNEKTUBHBEX CoDpanKi MMk BHYTREHHHA ayanToa.

Ona mansx opraHdsauqdil MoseT TpeboBaTeCa NPoBEaEHME OIHAKOMWTENEHOTS COYHEHHA BHOBL MpM-
HATEEE Ha paboTy pabGoTHMED® [(BENIDYAR PABOTHWKOE, NPWHATEIX HE BREMEHHONR OCHOBE WNKW Ha HENONHEA
paboqi geHe ), BRNCHINWero B b8 chegyiowyio BEEODMaLIKIn:

- XapakTep W cnedudmey oprasuaaume,

= oBAsaTeNeHLe TREBoBaHKA B 0BNACTA OXpanbl TPYAA W OXDYEAKLER Cpeanl;

- ROMNHTHEY W UEnK B oBRacTi Ka4ecTES W NONKTAKK 8 OpyrdE oSnacTax:

= pOfe HOBOTD PaboTHHKS,

- HEOEXOOMMBIE NPOUEAYDER, NPARMME W HHCTEYELAK.

PerosmeHOyeTea NNaHMBoRaTs 0By4eHKe (NOGQroToRKY |, KOTOPOE MOKET NPOBCOKMTECA NOATANKO KW COCTO-
ATE W3 NeEUoda NOOroTOBKM CO CReQyIOWMM 33 H1K NEepUaOcK YCEORHKA HA NEAKTHKE ¢ Nocnegyowen Bones
rMySOKoH NOQroTOBKON M SCRAMBA HWEM.

Ona nonHore HCnonb3cEaHna NOTEHUKRANS, KOTOPRA MEHEBIMMEHT KadecTaa MoxeT obecnedvTs opra-
HHAALUKK, PEKOMEHOYETCA CPraHnaneaTy obyHEHHE TEXHHYECKHM NpHEMaM B 0GNacTH Ka4ecTea, ocobeHHo B
CBNACTH NPOBELEHHA BHYTDEHHMX Y09 TOR.

OByHEHHE MIHET NPOBOOMTLCA HENOCPEACTBEHHD HA paboqYel MECTE, BHYTDH UMK BHE ORraHHMIaLKK.
B 3asMcimMOocT OT NPSEMETa COOTBETETEYIOWAR MHAUMBMIVANEHAA NOATGTOEKS W CAMOCTOATENBHOE DAIBHTHE
WA NOCEWEHWE CEMMHADa MOTyT Tamke 0GecnedHTe XOpOoWKA YPoBEHs NOOToTOBRM.

COyqeHAe O0MHeH NPORCOWTE NEeRCOHAN, WMEWWR COOTRETCTEYIIWME HABLIKK, KEANWDHKALWWG K
ONET. CReayeT NoOgeHHeaTE & paboYen COCTOAHKME 3aNKoH, NOATES PHOAINWHE KBANKWDWKALKIO NepCoHana,
HCNCNEIYEMOrs B Uenax obyyerra. Ang ypool No HEROTOREIM NPEOMETAM MOKET NOTPeSoRaTLER AKKDEaNTa-
LHA DErYNEPYREL MK OPraHam3, npesge sem oby-enie OYZeT NpHIHaHD GOCTaTOMHBIM.

B 6.2.2, nepeddcnerine D), YE3IaHo, 4TO QONYCKaeToR NPpeanpuHEnMaTE A0y IMe HeoDxooHMbIe OeRCTBMA.
Hanpusep, B KAYECTES ANETepHATHBLL OBYHEHKIO MOMHO NPWIMACHTE Ha pabBoTy NepooHan, WMeowHi He-
COROOMMBlR YPOBEHE KOMMOSTEHTHOCTA, MK NEQedaTe KAKCR-NWOD BWUD JEATENEHOCTH BHEWHER CTOPOHE B
paMrax ayTocopochHralcyGnogpana.

Takke CNegyer NPoBodqTe oueHky IHEKTHEHOCTH NPEaNDHHATEY O8HCTEAR (Cv. §.2.2), NOCKONBEY
HEACCTATONHS A8TeMONYYMTE 0BYYEHKME W WMETE COOTRETCTEYHILL Y 3ANKch (HANDHMED, NepEYeHE NPHUCYT-
CTROPABWKME Ha obyqerui Ny ). HanpuMep, peKoMEHOYETCA CRPOCHTE CaboTHAKGE, NEoWwWeawnyx ohydenne,
CHMTAET N OHK, 4TO GOCTHIMA TOM YPOBHA KOMINETEHTHOCTH, KOTORLIA KM HECOX0OMM ONS BENONHEHna pabo-
Thi. P OEETURHOCTE ODYYEHRA MOMET BeiTh OLUSHEHS PAANHYHLIMA CROCOBaMI, BENKHaA HeNocpeqcTaaHioe
HabnogeHye 3a paboTod nepcoHana WK NoCpeacTeoM OUBHKW DEIVNETATOR B DaMKEax 33Ja4 N NpoeKToR.
Hepea onpegenaqHsie Neprodsl BpamMeH HeoSxodamo Nposcd|Tes NOETOPHLE oueHEn ek TURHOCTIA Nik-
DOA NOGroTOBKK ANA NOATEEPHOEHWA TOrMS, 4T0 QUCTHIHYTAA KOMNETERTHOCTE NOOOEDMHBISTSA HA OOMTEHOM
YOORHE.

OnpeneneHHse 3a0add MoryT noTpebosaTs ocoBors YpoBsHA KOMNBTEHTHOCTI 00 TOMD, Kak OHKM MOryT
ObiTe BLINCNHEeHE HAONERAWKM WM DelonacHbiy 00paiIoM (HANDHMED, BRYTREHHWE ayIWTe MO KAYECTRY,
CBAPKA MM MCNEITAHKMA HEDAIDVILSWHMA METogamK). MoseT BOIHMEHYTE HecBXoIUMMoCTE B TomM, YTCOK
MKW NOMYYANK KBANWEHEILHGS ONA BRNONHEH KA RAKMK-HWSY OB OpYTHY 32084 (HanpUsep, YNpasneHqe no-
FREYASMKSRA WA TRYI0BRIMK ABTOMOBANAME WM WHCREKTHDOBAHKE). KpoMe TOrs, CywecTEyoT Tague npo-
hecCd M 3a0a4%K, ANA KOTOPEX TReDYETCR HAMMYHE NALSHIAA MK ODYIoro COMOeTenNECTaa O KBansdrkammm
YCTAHOBNEHHOMD 0SpasUa Nk HeobxodWmMo NEoRTH obAIaTENsHYI0 NOOroTORKY (HAaNpHUKMep, ONA ynpasnesns
Epano).

Oonsrbl NOLABHHHMBATECA B pabodes COCTOAHWK 3aNKeH, NPEgOCTARNAKWHE CEMOETENECTES, KacaK-
WHECH KOMNETEHTHOCTH patoTHHKOE. Tamke HEODKOOMMO BECTH 3ANMCH, KACAMILMECH MONYYEeHHOA paboTHH-
KoM NpodieccHoHaneHoR NCOroToRKK W Niex peaynNeTaToR 3TOR NOOroToBEH. JanKcK, CBHMARTENLCTBYHILLHE
of yonelwHoM JaBepLUSHUM NPOMpansis 0ByY4eHA ¥ NPOASMOHCTRMEOBAHHOW CTENEHK KOMNETEHTHOSTI, MO-
ryT BelTh KAk NPOCTEMEA, Tak W Gonee cnosHeiMCg. ECn nepeoHan MMEeeT QoCTaTodHYH KOMNETEHTHOCTR, TO
KONWHECTED CEEOEHKE B QORYMEHTALMA MOKET DblTh YMEHBWEHD, DOHaKs 2T KOMNETERTHOCTE SOMKHE BulTe
NPOOEMOHCTPHOOEAHE W 3adMKCHPOBaHa COOTRETCTRYIOWIMMIA ZAMUCA MM,

HKorga paGoTHrk saeepwnn ofyqerre 1 emMy Beino Belgads oPuuHansHoe canIeTen:CTe0, Hanpumep
O NONyHeHK NPoDecCHOHaNEHOR NOGrOTOBKK, KOMKA TAKWX CEBMASTENLITE MOMYT XPAHMTLCA B Ka4YeCTRE 3a-
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MAMCER ONA NOATEERMOEHWA TOMS, YTO JaHHLIE patoTHHK ABNASTER KOMNSTEHTHLIM B TEX ACNERTAX CROBHA pa-
GOThl, Ha KOTODBIE PACNPOCTRAHAETCA SaHHOE obyYeHHe,

Ecni paGoTHHK HE HMeEeT HeobxonMMore obDpaIoBanKds (K| NpK OTCYTCTEMK ¥ HEMD COOTBETCTRY KLLMD
YOOCTOBEREHWA), TO 3aNACK MOMYT NpedcTaBnNATe cobold opMbl, NOOMMCAHHENE YEONHSMOYEHHEIM M LOM
OQTradH3IaU-e, ROJTRCOHASOWME, 9T0 JaHHBIA DabOoTHUK AENAEBTCA KOMNETEHTHBIM ANA paGoTe Ha Onpene-
NEHHOM OE0PYASBAHMK ONA BbLINGTHEHWA KOHKDPETHRE NDOUBCCOR WMW NRPOUeyD.

6.3 WHdppacTpykrypa

Opravkiauus 0on4Ha onpedenaTes, 0DecnesueaTs ¥ NOAGepHYEaTE B paboyen COCTOAMMA Wudipa-
CTOYETYRY. HeoGxogumyio ONA JOCTHMEHWS COOTEETCTEMA TpebopanuAm K npoegysukk. MudpactpykTypa
FOHET BEMOHaTE B Ce08, BCMA NPHMEHKMO.

a) 3gauxd, pabodes NPOCTPAHCTRS M CEAIANHLIE C HWM COBACTEA TOYOA;

b) obopyoosaHse ONA NPOUSCCoB (Kak TEXHHWYECKHE, TaK W NDOrpamMmMHLIe cpeqcTeal;

c) cny#Gn obecneYe na {TAaKKUEe KaKk TRAHCHORT, CBAIL WM MHGODMALMOHHEE CACTEMBI ).

[MCO 9001 :2008]

6.4 MNpoM3apoacTEEHHAR Cpaaa

OprainWsagus DomKHa co3faBaTh NPOMABOOCTESHHYIO CReqy, HeoBXoaMMy ANA OOCTUMEHWA CooT-
BETCTBIMA TREGoBaHNAM K NPOOYKUMK, W YNPaBNATE @i,

Mpurmedanne — TEpMAH SNPOMIBOACTESHHEA CRBOES OTHOCHTCR K YCNOBARM, B KOTODLN BIMOMHAKT paboTy,
BEMEHER (HARAHSCKNE, 3HONOTMHECKME 11 apyred akTopsl [TAKME KEs WyM, TERNEPATYEE, BNasH0CTE, OCERLEHHOCTE
HIT¥ NCTDOHEIE YECEHA).

[MCO 9001-:2008]

Ofecnevyerne HECDXOOMMEIX YCAOBAR padoTl

Heobxogumo onpeaeniTe cnocobsl oBecneEYe e YNPagsNe ks W NOOSE0MHEAHWA Da3Ho0DDaIHEE TRe-
fGopanki K pabodus MecTas, a Take oCopydoBaHKI0, MCNONLIYeMoMy B Da3NKYHEE Npoueccay paboTwl.
HeofKogMmMo HMETE B HANWYWH QOCTAaTONHOE KONWYECTED 3ANACHLIX YACTER MNA MaTEpWUanod 4NA NoALEepHKK-
BaHUA obopyaoBaHdA B pabodes COCTOAHKK.

CregyeT onpedendTe § obDECMeddTe COOTBETCTEME TReDOBaHHAM K HMEInWencs KRDpacTpyETyYDe, a
TAKKE MTAHMPOBATE OXMIaEMEE B SyOVIWEeM NoTRpelHoCTH.

FabBosee mecTto momeT OpiTe ooMCHOR COEO0RA, MOE BREHOE IHAYEHME MMEIOT NAPaMETPR, CBAIAMHH LI
€ OCBELWEHHOCTRI0, WYMOM ¥ HAYECTEOM BOAOYXKAE, HMNK 3T0 MOWET DT NPOHIBSACTEEHHOE NOMEWEHKWE, [
pon#He cobnngateca TpefopaHva GeIcnacHocTM ¥ Apyrve ocobbie Yyenosua.

Takse CReqyeT pacCMOTRETE CNEQYIOWME BONPOCKI

= VIsi2eTcA NW COOTESTCTEYHILMA KOHTROME TEMNERaTy Db, BNAMHOCTH, CCRRWEHHOCTH, BOIGYIIHOMD Mo-
TOKS, WyMa, BHEDaUMK 1 4p. Ha pabouwlnx yHacTEax?

« MMeioTcA AW COOTBETCTEWME 30Ms ORMOAHWA W apyrve yaobcTea ana noTpebuTenei (wa npeg-
NPHATHAX, OK33LIBAMKLLME YonyTe)?

- NogaepHrBakTCR MY HAONEKALWE CAHMTARHLIE YCROBMA ¥ YCNOBKHA THIMeHLl [(HANPUMED, Ha Npen-
NOHATHAK, WAFOTABNWESCWHE NRPOOYETE MATAHHUA, HANKTEY ¥ NEKAPDCTREHEBIE NpENapaTR)?

- MpenycMoTpe bl M METOSEMEXAHKIMBl, NOABONAOWKME MABETaTE INeKTPOCTATHYECKOrS paspAga (Ha-
NEAMED, HA NEPEANPAATHAR, AIMOTASNHEIIOWWE IMEKTPOHHLIZ KOMNOHERTE MK WMEIOWME QENo © NETYYHMA
pELLECTEAMK)?

AT TpeGoEAHKMA B OCHOBHOM OTHOCATCA K BHOAM ASATENEHOCTI, BAMAIOWMM HA COOTRETCTEHE NPOOYKE-
Uk, MosHo paccMoTpeTh BONes WHPOKDE NDHMEHEHKE ITHX YCNOBAA NPAMEHATENEHO K DaxkTopan, KOTop ke
MOMYT OHAILIBATE KOCHEHHDE OSRCTEME HA CNOCOBHOCTE ORTAHMIALMK BRINONHATE TpeboBanMa.

Hanpumep, pAoo © O0MEHHON NEYLIE ONA NPOBEOEHMA TOYHBIX HAMEREHKA MOKET SblTk HCNONEI0BaHA
HCNBITATENEHAA KaMepa © peryNMpyemMol TeMneparypon.

Mnw secoeeT GbiTh NPOBEGEHD NOQPOGHDE DACCMOTREHWE IProHOMVHECKHE akTopos, CEBAZAHHBIX © CO3-
OaHKess NPOOYKETS W NPEQOCTARMEHMEM YOnyri. HanDusep, MomeT noTpefosaTeCh AaMeHa cnepatopon Ma-aa
TRYOHOCTH KOHUBHTPHPOBATE BHMMaHKE B TeYeHre ANWTENsHOM Neproda BOeMEHd WK K3-32 DHUCKa Nony-
YEHHA TPABME! MM MELWENHOR GOMNW, BOAHAKAIOWER BCNEOCTENE HAMPYIKK W3-33 MENKHK NOBTORSIOLWMXCA

LB e H A
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7 Mpouecchbl XKMIHEHHOMO LMKNAa NpoayKuWK

7.1 MNnavnposadne NPOUBCCOB HWIHEHHOTD UWKNA NPOOyEL MK

OpraH-aauna QosHa NNaHkipoRaTe @ paspabarsBaTe NPoUecthl, HeoBxoguMes Ana ofSecnedaeHqa
HHEHEHHOM UWKNa npogyrukn. NNadipoBalve NPoUScocol MMIHEHHOND UHENS NDOSYHLKMA JoNMHD GolTe
COMMAacosano C TpeDoBanHAMK K SDYTHK NPOUSCCam CUCTEMBl MeHS#MaHTa kadecTaa (4.1).

Mo# NNAHAPOEAHMK NPOUECO08 MHIHEHHOTS LKKNA NEFOOYKLMA OSDTaHMIaUXa GONHHE YCTaHoBHTE Nog-
HOQAWHAM ONA Hee o8pazom:

a) Uend B 0GNacTd KadecTaa W Tpefosadus K NpOoayKLHe,

o) noTpeBHoCTe B paspaboTe NpOUSCCOR W AOKYMEHTOR, 3 Takke B obecnedeHHdd pecypcamd ona
HOMEDETHOW NMPOIYELIHK,

¢} HeoBxXooMMy QeATENLHOCTE NO BERHEHEILKA W BANKIALKWM, MOHUTODKHHTY, AIMEDEHWK, KOHTROMNKG
W HCMBITAHKAKM ONA KOHKPETHOM NECOVELKA, 8 TAKEE EDHTEDHA NEHEeMEM NROOYKLHK,

d) aanuck, HeobxogumMese Ans 0BeCneYe KA CEHOETENLCTEA TOMD, YTO NPOUESCCH #AIHESHHOND UHKna
NpoOyHUHK W NPOSYELWA COOTBETCTEYIOT TpebonauuamM [4.2.4).

PeayneTat aToro NNaHKpoBaHdA Jomsed DolTe NEegCTaened B QopMe. COOTRETCTRYIOWEA NpaKTHRe
OETAHKMIALIEK.

Mpumadadun

T Doy MeHT, ONPERSnAHILAE NPOUSCCE CHOTEME MEHEIHMEHTH KEYOCTED (BENIOHER NPOUSCCE #HIHEHHOMD WAK-
Na NPOOYRUMKA ] A DECYDCEL, KOTORER NPEOCTOAT NPMMEHATE K EDHEDETHOW NPOSYELMA. NPOEKETY WK KOHTDAKTY, MOHET
DRCCMETRHESTEGH KAK NNEH KaYSoTed.

2 Npw pazpaBorrs NPOUSCCOE HAIHEHHOM WKENA NPOOyELMA OPrEHAZEUMA MOEET TAKEE NPMMEHRT: Tpebosa-
HHA 7.3

[MCO 8001: 2008]

MNnavvpoBaHe MEHEPEKMEHTA NPOUECCOR MHIHEHHOMD LHKna

TEDMAH SNPOUECCE #HAHEHHOM LMEMAY MPUMEHART C UeNk0 OXBATA NOCTABKMA YoMy WM MaroToRne-
HHA NPOOYELMK, WK COYETAHKA 3TAX BMO0E JEATENEHOCTH.

HeotxogdMo NMNaHEpoBaTE, Kakka obpaios SyoyT OCYWeCTRNATECA BOE BWOL O8ATENEHOCTH, HEoDxo-
DHBA0N ONA NEPOLUECCOR MAIHEHHOM LWHKNA, HANPHBMED, CNEgyIoLHe:

- paccmoTpesve Tpetopanmi notpebuTtena (om. 7.2);

= ONPEOEneHMe Uenel no yeenqHes o NponIsogMTensHOCTH U YMEHBLLBHING KoNWHecTea Gpaka, oTxo-
S08 WK HECOOTRETCTEHA, 3 TAKKE KAk oSpasom 3ToN JOCTHYE,

- pnpenensHae TPeBvEMbIX pecypoon;

- COCTARNEHWE PHHAHCOBRIX CMET, MPHOBPETEHHE MAWKHHOM oBopyOOBaAHWA, NNAHKEOBAHWE NPOoKa-
BoOCTEA, paspatoTra palodms MHCTRYELMIA,

- AHANKWA NNAKoE B 0ENACTH NPOSKTHROBAHWA,

- ONPEOEnEHAE HEODKOMMER THNOB JAMNHCEH (HANDUMED, OTYETE N0 NPHEeMEE TOTORSE NPOaYKLMK).

BCK BLIUeyYKAZAHHYI0 WHOPMALHED, KacaoWyKcs NNaHMpoBaH3a, cnegyeT 1ad0kyMERTMpOBaTE B TOR
CTENEHK, KOTOPaA HeobxoguMa 4Na 0SecneseHHa YONeWHoro 3asepile U NpoUeccos.

Crenads NAAHKDOBAHKHA NPOLECOOE MHIHEHHOTS LUHKNA JABACHT OT TOMS, ABMNASTCR M NPOOYKLHMA, KO-
TOPYH: NPEASCTaBnAnT:

- CEPUAHON,

= MPOEKTHONR,

= MHHOBALMOHHOH;

= KOMOMHAULKER BeUeyKaIaHHOTO.

LA obsMHOR, 4AcTO MAroTARNWBAEMOA NPOOYELUHA NNaHKPOBAHKE MOWET OCYWECTENATLCA B NPOUecce
pazpaSoTER W BHEODEHKR DYKOBCOCTEA MO KAYeCTEY W QOKyMeHTOR. B 3ToM ChyYase Ans BeNoNHeHHE Tpebo-
BAHWA, CEAZAHHBIX C NMNAHAPOBAHWER, OCOSEHHD B OTHOWEHKKA UENed B oGnacT KavecTea, QoCTaTodHe AaTe
CCRAMKY HA3 COOTBETCTAYIOWL YD JOKYMEHTALKI.

MpH NPAMEHEHXA JAHHOM MOOXoGa HECEXOOMMO NPOEOOHTE AHANKS BCER BHILLGYRIIAHHON QOKYMEHTa-
LMK YEped 3annaHHpoBaHHEIE NERHOOLI BREMEHK HMK NCCNe NoGLN WAMEHEHKA NPOLECCa ANA 00eCnEYeHMA
NoOQOSPsHBAHKE B8 30eKBATHOCTI.
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Ecnit gaHHikA Nogxod He nogxoquT ANA NPUMEHEHHA B cHy cneuddrEd Opraddsalug, MOKET noTpe-
BoRaTECA OTOEMNEHOE NNEHWPOBaHWE ONA KAWO0MD HOBOMD 13333 WNK NRoeKTa. B O0yrix ChiyYaasx 370 MOoNeT
Bl Te NPWIGAHO TONLKO ANA HECTAHAAPRTHON NROAYHLWKY, KITGTABNWBABMOR HE YacTo.

B0 nHE MK DaHHBIA TPOUECCa NNaHMPOBAHUA MOMYT BblTh «NN&H N0 KAYSCTEY | « MNaH NOOEKTas WK
SHANOTHUHBE QOKYMEHT, HOTOPRIA ABNASTCA KOHKPETHEIM ONA OaHHOTD NpUsEHEHHd, Dpradniag8s Qo3
CAMA OfNPEIENHTE CNoCcod T8MACH BEXOOHEX OaHHEX NPOLECca NNasMposaHnA . OOHaKo NpK NPAHATHN DELE-
HUA O HEOBXOOWMOCTIA HANKYMA ODODMNEHHEDX MNAHOE N0 KAYECTEY CNEQYET YYECTE, UTO OHM SOM#HE GEITh
TARMBMW #E KDATEMMKA, KSK KOHTRONBHBIR NACT WM BNoK-Cresa, KOTOPRIE MOTYT BKNICYATE B CofA cobinis Ha
MBABKOLULMEICA OOKYMEHTEL.

Ona Bones CROMHEX BUO0B SEATENEHOCTY Bones NOOXORALIAMA ABNAIOTCA NNaHe, cofepwawxe Bones
noapofHbe ceegerna. MoxeT noTpefoBaTeCR BHECTH B MNaHL ONEpalKi, COCTABNAIOWKHE NPOUECST, CTAaMH
W KPATERHI BEpUMEALUM, KOTODLIE OONMHE BbiTe BLINCMNHEHL, 8 TAKKE NREOYCMOTPETE HEoGKoOWMEE 3a-
MACKH. MOMET BOIHUEHYTE HEOBXOOMMOCTE BHECTH B MN3aHL WISHTUDMEAUMIO ¥ PACNPE0eneHWe DeCypCom,
KOTODBIE MOMYT NoTpeboBaTLCA.

7.2 Mpougcckl, CEAIAHHLIE ¢ NOTPebAUTENAMHK

7.2.1 Onpegenevde TpeboBaHWK, OTHOCALLWXCA K NPOOYKLKHHK

DorauKaauma JormsHa onpeiennre!

a) TpefoaamMua, YCTAMOBNEHHEE NOTRE0WMTENAMY, BENKYaA TReGoRAKKMA K NOCTADKE W J2ATENLHOCTH
MOCHE NOCTABKK,

b) TpefopaHKa, HE oNpeaenEHHBE NOTEeDuTENaM, Ho HEOEXoaMMEE ONA KOHEPETHOM UMK Npegno-
NAraemon KCNoNBEICEAHKA, KOMDAa OHO WIBRCTHO,

C) 3aoHOfaTeNsHLE W Apyrve ohAzaTensHLe ToeBoBaHWA, NEPUMEHNMEE K NPOOYELMK,

d) Mobele QononHETENEHEES TRESORAHWA, DACCMATPHERSMEBE OpFaHHIaUHed kax HeohxonuMbie,

Mpvmedanne — [JERTENEHOCTE NOCMEE NOCTABKA MOSHET BRAXHATE B C80R OEACTEUA NO THOSHTWAHOMY Oba-
CNEYEHARK, KOHTDEKTHRIM OOA33TENEETEAM, TEEMWM EBK yENYrH N0 TEXHWHECKOMY COCNy#HEaHAR, 1 DONONHUTENEHBIE
YOOI, THRAE KBK YTHAMIEUAR KITH NOMHOE YHAYTEHEHRE.

[MCO 2001 :2008]

T.2.2 AHanwi TpeBoBaHWH, OTHOCALLMXCA K NPoOyKLHK

Oprannsausa QONHHa aHanasposaTe TpebosaHMa, CTHOCAWMECH K NDOAYELKK. 3TOT aHaNKa Jorwes
NPOBOAATECS A0 NPHHATAA CpraKdkaadmei obAIaTeNLCTEA NOCTARNATE NPOQYELMIO NOTREGUTENK (Hanp-
MED, YHECTHE B TEHAEPaX, NPUHATHE KOHTRAKTOR WINM 3383308, NPHHATHE WIMEHEHAR K KOHTDAKTaM W
3AKAIAM) W AoMeH ODeCneYHBEaTE,

aj) onpedeneHne TpeboBaHui K NDoayELHH;

b} cornacosanre Tpebosanwi KOHTPAKTa UNH 3aKa3a, OTNMHAKWKMEACE OT panes CORopMyIHPOBaHHbIX:

C) cRocoBHOCTE OPraHH3aLUHKE BeINCNHATE anpegenasibe TReGoRaHna .

JanucK pEIYNeTATOR AHANMIA W NOCNEY UKL DERCTERRA, BETEKAKIWMY K3 3HaNKaa, SoMKHE Nogaep-
WABATECA B paboqen CoCToRAMMK (4.2 4],

Ecrnw noTpefuTend HE BolQBrrakT GoKyMEHTHEOBAHHLIX TREGoBaHWA, CPraHnaanna JonkHa noaTeep-
OdTh HX Y ROTRPEBHTENA A0 NPWHATHA K WCNONHEHM .

Ecni TpeGoBaHMa K NPOOYELMH H3MEHEHE, CPraHUaauns aonsHa obecneduTe, HToGE COOTERTCTEYIO-
WKE DOKYBEHTEl DEMNM HCNPABNEeHE, 8 IAMHTEDECOBANHER NepcoHan Goin NOCTARNGH B HIBECTHICTE 00
HMAMEHWBLLWXCA TReb0BaHMAK.

1 PHAMEBEYAEHHAE — B HEEOTOREX CHTYRUWAX, TAKAX Ka¥ NpOOaxH, DCyWLEaCcTENREMES “BpES HHT‘EPHET. MPpakTH-a-
CEW HHLI.E.I'IEEDZ'E[JHBHU NEQEQOATE EEbHLIH‘-HﬂhHhIﬁ AHANKA Kaxgoro 3axa3a. BMecTo 3100 aHaANK3 MoseT PACNpROCCTRE-
HETECA Ha COOTEETCTEY LW HHE‘JDPMELI.HIG O NPOOYELERE., TaKYHD K8¥ ESTamard AN JpyrHe pernamMHee MaTapidane.

[MCO 9001:2008]

7.2.3 CeAak ¢ NoTpebHTanAMA

Dpraunsagua QoIEKHa oNpegenaTe W OCyWecTENATE 2pERTHBHEIE MEPE! N0 NOQOSEHAHKMIO CBAIM ©
NoTPEAUTENRMMY, KACAI0WHWECA

a) MHPOPMaL MK O NPOOYKLAA,
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b} NOCXORAEHWA JANPOCOR, KOHTRAKTA UMK 338A38, BENHHAA NONPABKK,
c) oOpaTHoW CEAIM OT NOTPEOUTENSR, BENI0Yas Hanobe NoTpefuTEnaA.
[WMCO 9001:2008]

HeobxogMmMocTs NOHMMAHKA K BLINONHEHKA TpeboraHKA

DanHee Tpefopadnd B OCHOBHMOM OTHOCATCA K NPOOYEUMH, KOTOPRYI0 CLrAHMIAUKME NpeaccTaanaeT no-
TpebuTenan, COHaks CNegyeT NoOMHEKTE & TOM, 4TO 3TH TPEOORAHKS MOMYT BENKYaTE B Ce0A QoNONHHTENbHEE
haKTOpL, TAKKME KaK 3AKOHOOATENEHBIE MNK O0Rs3aTeENeEHeE TPeBoBaHKA, rpadkey NOCTABoK, YCNOBKA OMNa-
Thi, NMOGQAIYMERAEMEIE, HE HE JAABMNEHHEE NOTRPEBUTENSME OHUOAHKA MKW BIUOLI 0EATENEHOCTIA, GOVLIECT-
BNSEMEIE B NEPWoL NOCNE JOCTIBKH.

HeobxoauMo NpCaHanMaMpoBaTe B INEMENTE 3AKA3A HNA KOHTPaKTa ¢ noTpeduTenes, STobw vhe-
OUTLCR B TOM, 4TO OHM MONYT DbiTh BRINCNHEHES.

B cnydae acnd MMesnTcd TReboBasya, E0TOpRIe HE MOMYT GbiTh BRINONHEHE B 2008 ODbYHBR patodMx
NPOUECCOR WK KOTOPRBE ABNAINTCA HEDEANLHEIMK KNA HEBEHMONHAMEIMEA, CNEQYET 0GCYIHTE JaHHEE BONDO-
Cial © NOTREGHTEMER.

Crnocof, KoTopsik NOTRebMTaNs ASNSET JAKAS, MOMET WMETE PadHbe QOoptial, HANDHMED NHCBMEHHEIR
33KAZ, YOTHOR COTNALLEHWE, 3aKa3, COENAHKLIR N0 TenedsoHy, ANeKTROHHDN NoHTE MNK MHTepHeTy (anekTpoH-
HEIA 33Ka3 Ha 0QMUHMANEHOM CANRTE OPraHMIanmEC ).

DOHoA @3 Harbones pAcnNpoCTPaMeHHEE Npobnes ABNRETCA HENDABWNLHOE NOHUMAHKE TOD, 4T0
HMEHHD GhiN0 3AKAZAHO WK KAK 3TG CNegyeT NoHMEHSTe. An8 Toro 4Tobel NEegoTERaTHTE |, NpK Heohxo-
OUMOCTH, YCTPaHUTE Mebeie HegopasymMenns, HeoGxoOuMMo NOOOEpHKHEATE NOCTOARHYIO CBRSE C NoTpeduTe-
ness. Mo BOIMoOMHOCTH OCM#HL B6TE paspaboTadk Npouecesl, obecneqmeac e NOOJOeMKMEAHWE CBAIM K
HASHAYEHHOE MALS, YNONHOMOYEHHOE NeOAeRHEATE CEBATL ¢ NOTPEGUTENEM NS TOM, YTODE BRSBENATE K
YCTPaHATE Mobsle HEQoDasyMEeHna.

MACEMEHHBIA KNW ANEKTPOHHLIR 33Ka3 ohecnedrBasT NOCTOAHHYIO 3anKMce JeTanen jakaia. B cnydyae,
KOMOa 33Ka3 NOCTYNAST B yCTHOA OopsiE, HYRHO NPE0YCMOTEETE CNeLHaneHBEE Mepbl NpegocToROMHOCTH ANA
PEMMCTPALKKA W NOATEEPXOSHAA TPeBoBaHKR 3TOMND 3aKa3a.

Mpd NoNYyHEHKKA 28Ka38 COOTEETCTEVIOWIWA PaboTHHE OpraqHM3anyM9d OoMEeH &ro Npcadanqdsuposate,
YTobk yOROUTECA B TOM, 4TO TpeGoBaHnA, NpueeaeHie B 7.2 2, MOMYT ObiTe BeliNonHeH . B manoi opramMm-
IBLMKH TAKKM PADCTHHEOM, K2K NPasKMno, ARNAETCA DYKOBOOWTENL.

Takke cnegyer onNpedenyTek, WMEKTCE NH B 33Ka58 Lakke-NGo TpeboBaHWA, CaAIaHHEE C NDOEKTHRO-
BAHKEM, W GYOVT N9 NpuMedanel Tpebopanka 7.3, Cogepwanse 7.3 NoMOoseT onpedeiuTe, NPUMEHMMO N
ato TpeboBaHME.

danKck, CBWIETENECTEYHLLAA O NDOBEOEHWA SHANKEA, MORET GblTh NDCCThIM NDMMEYAHKEM Ha GNaHke
IAKAIA O TOM, 4T0 JAHHEIA 33KA3 MOMET BeITe BRINCAHEH, C ATOR ¥ NOGNUCEID NALA, BEIMNONHKBLLETS SHAMNKS .
Mey HeclXoaumocT DoNee CNOMHCTS aHanaa cnocod 3anvck ero pelynNsLTaTos onpegenaeT pyKoB0aCTEO
OPrAHAAALAA, KO, N0 MEHLWEA MEDE, B 3ANWCE J0MHKHEl GbiTh BEMKYEHE OCHOBHBIE CBEOEHHA,

TpeGoBaHKA, Ha KOTOPEIE ORraHKIaUKs 0oMHa ODDaTHTE BHEMAHNE

- HAMKYHE D8TANEA KN BCXoOHLIX MATERKaNoR,

= NPOHABCOMTENEHOCTE OB0DYI08aHHA B DaHHBIA MOMENT,

- MOHET AW NPOAYKT OelTh GOCTARMEH NOTREDUTENNG B yCTAHOBMEHHEIR CROK,

- MMBKITCA NW Kakue-Nnebo Npousccel, NEREOABARMBIE CTOROHHAM CPraHUIanram (ayTCOPCKHHT), KOTO-
Pl JoNsHbl DeiTe yHTEHL B Tpadvee BuNoNHEHMA 33Ka3a.

Ecnd sanas opraHuiagna NpHHEMasT YYacTie B TEHDEDEe Ha KOHTPaRT WNK NPEOcTaBnAeT Npeano-
HEHAE HA PACCMOTDEHME NOTEHUHWANEHOMY NOTPEGHTENKD, HYEHO NPHMEHATE 2HANOMMYHLE noaxog. Tobee
PAZNHHAA MEXDY NEEQNoEEHHEM GRraHUIauMK W TPeGoRAHMAMK NOTPEOHTENR A0MHHLl BbiTe YCTDEHEHE.
CneayeT yOeaMTLCA B TOM, 4TO COMMAacosaHH e TPeboiaHua Jandcansl Haagnesawrnm copaaosm.

Ecrd no Kakoi-nubo NpUYMHE B 33Ka3 WK TEHDED HYHHD BHECTH HIMEHEHKWA, HEChX0OMMD K NpoaHa-
MAIKPOBATE W COMMACOBATE CNOCOBOoM, aHANGIHYHEIM NPUMEHEHHOMY K NERBOHAYANEHOMY BADHAHTY A3KA33
HNA Tedgepa. Ecnv vamese e NEMHAMaEKTCH, HeobXoarMo obecneddTe, YToDs! KamgeA paboTHMK Cprakkaa-
LK, KOTOPOMD 3aTgarkeaioT JaHHEE HIMeHeHnA, Soln NporHdopMupoRan b 3TomM.

Bo BoE OOKYMEHTE, HA KOTODBIE BMMAKT DaHHLIE HIMEHEHWA, A0N%HE CHTE BHECEHE COOTRETCTEYI=
WHE NONPARKH W MCRPaBNe KA.
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7.3 MNpoekTupoBanye W pazpaboTia

7.3.1 NnanupoEaHde NPoOEKTHPOBAHWA W pazpaboTEM

DpramriagnHa GoaxHa NNasnpoBaTe NPOekTHRoBaHAE ¥ paipaboTy ¥ WTDaBNATE ITHMK NPOLECCAMM.

B xooe NNaHdMpoBadia NpoeKTHpOBaHHA W paspafoTil oprasnaauMs 00MHa YeTAHABRMMBATE.

&) CTagui NPoeKTUDGEAHKA 1 paspafoTeM;

b} nposegetke aHankaa, sepudMKaLMH W BANKOALKMKY, COOTEETCTEYIOWME EIMACH CTAGMH NPORETHRO-
BAHWA 1 pazpaboTiM,

C) OTBETCTEEHHOCTE M NONHOMOYKA B 0BNACTH NPOEKTHROEZHIAA W PaspaGoTM,

CpraunsauMs JomsHa yNpannaTe BIaHMOLEACTBREM PAINHYHLL TEYIN, 38HATLEE MPOSKTRPOBAHAEM 1
paapaBoTioi, o uenax obecnedeirn MhMekTUBHOR COAIM M YETKOND PacnpadeneHinA OTBETCTEEHHOCTH.

PezynsTaTsl MNGHWPOBAHWA DONMHE SKTYaNWIHDoEaTLCA, BCOK 3To HEoEX0OHMD, B NPOUECoE NPoek-
THROBEHWA W pa3pafoThiE.

M pPHMMENYaAHHAE — AHanua, HHFI.-'IE'JI-"-HHLI_HH H BangdauylA NPOEXTARO0ERHNAR | D.EI!_L'IHEUTH.I.-'I MIMIBEDT DEGHRE LENH,
NCETOMY KX MIXEKHD NPOBOOWTE FM 3aNACH MO HAM BEC0TH Kok OTOENBHD, THEK A B MHOEX COMSTAHMAR, MOSXOSALME ONR
NPOOYELEA W OpTds3guEe,

[MCO 9001 :2008]

Hepwhuamn

Barspaeina |

PrcyHox 3 — YNpoWwSeHHEA CHEMa BI8MMOCEA3M MEHOy Beprhusauned U BaneiagHei B NpoLecce NpoeLTHROSaHNR
1 pazpaboTim

AHANNWI MORET BRMONHATECA HA PAIHEN CTAGMAX NPOUecCa.

MNooxog K NPpoeKTHRORaAHKK W paipaboTie

Mpy NpoBEOSHA aHANKIA HEOTOOMMO ONPEAENHTE, MOMYT M BeiTe NPUMEHEHE TREGOBAHMA, YEaIaH-
Hel@ Danes, K opraduaanun. Jasuee TpeGoEaHnA OTHOCATCA TONLKD K TEM OPradnIaUnmam, KOTODEIE OCYLecT-
BAAKT NEOSKTHRCEIHNE M paspaGoTiy.

MiOrve opraduiaguy He JIaHKMBIOTCA NPOSKTHPOBAHWEM NDOEYELMA, HO NDPRMEHAINT, MOgHEHLKEYIOT
WK NPUCNoCatnUBanT WCNLITAHKEIR NPOGKTEl M NPOUECCE ONA BRNOMHEHWA paiHooGpasibg TpeGosaHIR
noTpafuTanai. Hanpuaap, TakdMy OpraqvIaniAMEa sMoryT BelTe:

- MOQTHOH, NRPUHAKMEKLWKA 339BKY 0T NOTPeGUTENA Ha No0aBNEHME KYCKS THAHM K MMEIOLWEMYCA NNaTe
WM WOCTIIMY

- HEA0NEWEA MACTEDNCKAA, MMEBIOWEA CNeluMEILM Ha NHEBMATHUSCKYIO MydTY, W NOTREtUTENL, KD-
TopoMy TReGYETCA OCYLLBCTEMTE NOGroHKY MydTE MO CBOBMY Jakazy.

Taee HeoExKoOH MO MOMHNTE, 4T OPT3HMIALMK, DKAALIBII0LWMWE YN, TOME COI0AMKT NPOCKTE Ha CHOM
NpogyETel. Hanpuwmep, GHHAHCOBOE yUDENOEHWE MOMET NPOEKTIMPOEATE W PAIPafaTRIBaTE YOIy, KOTOPLIE
OHO NPBANATAST CROHM KNWEHTAM B CEAIK ¢ YNPAGNSHWEM WX NAKETAMK kUi, O6pas0saTeNk:HEIR YU Rem -
HMA MOTYT NQCEKTHROBATE M paipafaTelBaTe CEOM NPOrPamMmMe! 0ByHEHA.
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Ecnd opraHMaauqs He oCylWecTENAET QeATeNbHOCTE MO NROCKTAROBAHKKG W pazpafoTe v He Hecar
OTESTCTREMHOCTI 33 3TH NPOUeccsl, CNenyeT obpaTHTECH K NOMNOMeHMAM, OTHOCALWLWMCA K WCKMNIOWeHWARM, Yia-
AaHHEIM B 1.2,

MpvesdeHkEE NONSEEHWA CTHOCATCA K COOepMaHnK CPROcTE YNPaENeHHWA B 0GNacTH NpoSKTHDCBAHKA
M pa3paboTii # HE SENKIOTCA NONBTEOA OrPaHHYHTE TROPYECKHE BOIMOHHOCTH [KREaTHBHOCTE) NDCeKTHROE-
WK WM paspaboTdHea.

Mpumesanne — CarnacHa WCO 9000 TépMyHE anpossTHposade: W apaipaboThas WHOME NENONBIYVIT K8k
CAHOHHME!, 3 WHOMEE — SMA ONPESEAEHEA PAZHEX 3Tanoe abwero npoyscca NPOSKTHPOBEHHA W paapabotin. B HacTos-
WBM CTEHIARTE WONONLIPETCA TERMHH aNPOSKTHPOBAHLEY , KOTODEA PECTIPOCTPEHAETCR KEK HA NPOEXKTHPOBIHME, TAK
Ha paapaboTry.

CIpraduasniva Jon%Ha YeTAHOBWTE CReACTEA YNPABNeHds ANa NpoUeccon NPoeKTHPOBAHMA W yoTa-
HOBWTE YNODALOYEHHEIA NOONeD K NPOUeccy NPoSsTHROBaHWA. CnegyeT obecnoynTe, YTobL BCE acneKTwb,
Tpefyiolwue PACCMOTREHKE, BLiNY WOEHTUEHUWDOBANSL 1, NPKW HEOBXOOMMOCTY, ShilMd yHTEHL TPK NROSKTA-
POBIHAH.

TpabosaHKA, NpUHEEGEHHLIE B 7.3.2—7 3.7, oTHOCATCS K MepaM B 0BNacTi NEoekTUPoBaHMA.

PacnpegenaHue obAIaHHOCTE A

HeobxogHMo OCYLUECTENATE MNAHKPOBAHHWE TOMD, 470 QOMKHO DeiTe COEMNAHD W KTO SYQET aTo BeIMon-
HATE B OTHOWEHWA NQCEKTHROEaHKA. CTNenyeT YeTd PacnpedendTe oDAIaHHOCTA B OBNAcTH NpoRKTHRORS-
HIA W YCTAHOBMTE METOLE, CEBAJAHHEE C COIOAHWEM ¥ AKTYANWIAUMER NNAHTE No NPOEKTHROBAHKMED,

He pamHo, ABNASTCR N PACCMATPHMBAEMAR OEATENBHOCTE NPOSKTUDGBAHKEM MNKW paipaboTkol, no-
ceonexy MCO 9001 paccmaTpuBaeT KX KK Y4acTs OOHOMS HENDEPREHOrD Npouecca. CpencTea ynpasnesns
NPOEETAROBAHKEM NPE0HAZHAYEHE ANA OXBEATEIBEAHKMA NPOUECoa B UENOM OT HAYaNeEHRoR WOeK MM obuero
NpedcTaEneHHa 00 oHOHYaTENLHOR NPYEMKH NONYYABWErosSa B PeavNeTaTe NPpodykTa W yNpaanesus erns no-
CNEQVIOLFABMA HIMEHEHNAMA.

Ecnd B paspaboTee NPoekTa NPHHMMAKGT y4acTie Gonee ogqers NPOeKTUPOBLWMES MAKW 8CnK NpoeKT
MOWET DeiTe pasfensH Ha oTOEMNEHEE CTROUK NPOEXTHROBAHWA (HANDHKMED, ANA PAINKYHEY CTDACNER MNK
CTAOMA NpoexTa), oNYCKAETeA pacnpedanaHie CTAguHA NDCEKTHROBIHHA MENKIY LasHBIMK NPOCKTARCRLMKS-
M. 3TO J0MEHO DeiTe OTPAMEHD B NNaHE NPOSKTa W 3aMMECHPOBAHG B BUGE IANMCH.

Hacto B mMancik 0praHdiauiy HMeeTcs TONBKO OO4H NEOSKTUROBWME. MNpoekTHpoBaHHE o0BIMHO BRINOn-
HEIOT HHHEHERE WK NHUA, KOMNETERTHEE B CONacTW NROSKTURORAHKA W paspaboTik. COHako NpOUBCcs WK
ACNEKTEl NPOEKTHPOBAHKA MOMYT BRiTE NEPEAAH Bl BHEWHEN CTOPOHE (HANEHMER, NPHUOGEETEHEL Y KOHCYNLTaH-
TOR, KOTOQLIE B aTOM CAYSAE AENRIOTCA NOCTABWMEAMK (COMNacHs 7.4}, 4TO JoAMHO DTy BKNIOYEHD B NNaH
NPOEETARCEAHKA. ChnegyeT yOeauTECA B TOM, 4T0 TREGOBAHKA 4.1, OTHOCAWMECA K NePenaEamblb BHELIHHAM
CTOQOHAM NPOUECCA (AYTCOPCHHD ), BENONHAKTCA.

MnakHe No NPOEKTHPOEAHAKD HE O0NNHEl DRTE CNOsHEBIMA . OHA MONYT ORiTs TAKKMA H0E@ NPOCTRIRA, K3k Gnok-
CREMA, ONPEJENSIOWARA ITANk, KOToDbIE BYAYT NPEONPHHETEL, 1 TEX NHL, KOTODRIE SYOYT MX OCYLWECTRARTL.

Nna cooTeeTcTEMA Tpedopanmam MO 20017 opravd3auxqa JOnsHa NaqHdpoBaTe, Kakk ohpaaom OyoyT
CCYLWECTENATECA M PEMMCTRMPOBATECA OeHCTEMA, CEA3AHHLIE C aHaNKIoM NPoexTa ¥ paapaboTey (oM. 7.3.4),
peprdrEagreld npoesTa ¥ paapaboTrk (ca. 7.3.9) v Banudauxeln npoekra paipabotin {om. 7.3.6).

XOTA USNK aHandaa NpoesTa i pazpaboTer (o, 7.3 4), pepudriiaumd npoesTa W paapaboTed (ce. 7.3.5)
H BANKOAUME NPpoeKTa W paipaboTkir (oM. 7.3.6) paandHaiioToA, Mesy HAMA MOMYT GhlTe IHAY9MTENLHBIE CO0=
BNASEHKA W BIAMMOCEAIL. BO MHOTHE CNYYaAx OeATENEHOCTE MOMET MMET: OTHOWEHWE K TDeBoBaHHAM Bil-
WayYEaIaHHEE MyHETOE (acobedHo GnaA NPOCTRE NPOEKTOR), HANPUMED UCNLTAHWA NPOTOTHNA M OUEHKS WX
pEIYNLTATOR HCNONEYWKITCA ANE BLEK TPEX BHOOR OEACTEWA, YESIAHHBIX BIlUE.

CxemMa BIaUMOCBAIZNR MENTY aHANWIOM, BepudMKauMen n BanMOauued NpUEEqeHa Ha pucyHke 3 ¢
LNk NOMOHE ODFaHAZ30UH NOHATE CBAIL MEKTY ITHMKE NPOLBCCaMIA.

Mnau NpoEKTa MOMET PABMBATECA W PAIBEPTEIBATECA NO MEDE OCYLUECTENEH KA JERTENBEHOCTH, CBRIAH-
HOW © NPOSKTHPOBAHMERM, NCATOMY NOTREGHOCTH, CEAZAHHLIE C MIAHKDOBAHHEM, CRedyeT akTyanHInposaTe.
ATANk PAIBATHE OAHHOTD NAAHKPOBAHAA TAKKS BEHLl GNA TAKOW ASATENEHOCTH NO NPOEKTHRCRAHKK B Ka-
HecTae MHgopMaUuMd B pamiax obpaTHoR CERIM.

OfueH nHdopMaLHed

B pynHOR opraHdsalme B NPoOUecs NDOEKTUPOBAHKA 0ERMHD BOBMEYEHD MHOTO MOOeR ¥ noapasena-
HWA. BasHOCTE YNPABNEHKA BIAWMOCEAIAMIA W ODMEHOM MHQODMALKWEN MEKDY HAMK ABNASTCA CHEBWOHOR,
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BOMsUMHCTED MANLIX ORTAHKIALMA HE CTANKMAAKTCR C 3TOM cUTYAuMeR. OOHako JaMe 8Cni ToNLEo
OAHH paloTHWE OCYWECTARNAST NPOSKTHPOBAHKE, CHNAOKEBROTCA HEKOTOPLIE BIAMMOCTHOWEHWA W CBAIY C
ODYTAMA CTOPROHAME, KOTODEIE HMEMT BAMHOE IHaYeHe. TakiKd CTODOHAMK AEMANTCA NOTReBUTEn|, Mogu,
CBATAHHEIE C NEPOMIBOACTECM W IBKYNIEIMM, CEMYNHDYIOWKWE ODraksl, NOCTABLMKL ¥ DY THE. YNIpagneHve Bag-
HMBMOCEAIAMM 1 OOMaHoM HHDopMALWEl ODBCNBYHBART, YTO TAKWME BONQROCH, KAK, HANPUMED, BOIBMOMHOCTH
NOOHIBSTCTER, HANWYKE KOMNTISKTYIOLME HITENME UMW OeTANEH 1 BOAMOMHOE O0yHeHWe 1 NOOroTOBKA Nep-
coMana ByoyT paccMoTpe s 135NAroEPeMeHHS C Lank NPegynpesieHad BOIHMKHOBRHHA NERobnes B Aank-
HEHRLLEM.

Heobxogumse onpelendTes, K2KMe M3 3THX BONPOCOS ABNAKITCR KDMTHYSCKHMA ONA NPOeKTHPOBaHHA,
pELHTE, Kasrs obpaioM 0GecnednTe XOPOoWwyIin CBRA3E W o0Men MHgopMalneld Mesay cTopoHaMi. Baxuo,
YTOBL 3ANMCK MO NPOEXTHROBAHME OABANY NESOCTARNSHWE 0 TOM, KAK2A MHDODMALKE HCNONEIOEANACE, 3
TAKHE O TOM, 4TO 374 MHDOPMALKWA BeiNa NPOAKANKIKMPOBIHA W BLINa YYTESHA NP NEHHATHA DELLEHHR.

7.3.2 BxogHele ganHLIe OANA NpoeETHPOEAHMA W paipaboTen

BroOHele DaHHbIE, OTHOCALWWECA K TPEGoRAHKEM K NDOOYELMK, DOMNMHB GulTe ONPegencHal, 8 JanscH
O0MHHE NoOLOepHMBEaTECA B paboyem cocToAHKK (4.2 4]

BxogHee OaHHLIE JOMMHE BKNKYaTE B ceba:

a) fyYHELMOHANEHEE 1 AKCNNYATALKMOHHBIE TpeboeanKna;

b} COOTEETCTEVIOLWME IAROHOOETENEHEE @ Dpyrae obRIaTeneHee TReGoRaHNA,

C) Tak, I8 ATO BOIMOHHD, HHDODMELKIO, BIATYI M3 NPEdbQYLLKE AHANOMAMHER NRPOBKTOR;

d) gpyrie TRebosaHuA, BEaxHEIE GNA NEOSKTHDOEAHKA 1M paspaboTrM.

BxogHee NaHHEE A0MEHLl SHANWMIMEOEATECA Ha AOCTATOYHOCTE. TpeboBaHuA OonmHbl BeTE NONHEL-
Wi, HEQBYCMBICNTEHHEIME K HENDOTHBODEYHBEIMK,

[MCO 9001:2008)

CocTan BXOOHLIX DaHHLIX

HeobxodHMo TWATENEHD DACCMOTRETE M 3ANKCATE BCE DaKTOpDsl, KOTODLIE DOMHHE DETE NDHHATEN BO
BHUMAHHE B X008 OCYLUeCTBNEHKA NpoekTHpoBaHna. CneayeT yOeOMThcs B TOM, 4TO HK OOHO M3 ATWX Tpedo-
BAHMR HE NPOTABCREHHT JDVIOMY.

DEHOBHOE BHHMAHKE CNEdYET YAENWTE Janpocam NoTpeSuTanal, KOToOpbIE MOMYT BbiTe HE BCETAA ACHO
IAABNEHE WK CRODMYyNMPOBaHEL. YacTo OYEHE BANKHO 3HATE O HEIAABMNEHHE CHAOAHKWAXN NOTREGHTENER,
KOTODGIE MOTYT WMETE PEWAINILES IHAYEHKE ANA NpoekTa. [0 peaynbTaATaM aHanMIa MOKET BOIHKEHY Ta He-
OEXOOWMOCTE DECCHMOTREHNA OOMONHATENEHOH MHDopsau-K. Jpyrami SakTopaii, KOTOPEIE MOMYT NoTpeso-
BaTLCA ONA PACCMOTDEHWA W OTPEMEHWA B BUOES 3an4CeHd, ABNRIOTCA CNEqYIDLLME:

= 3AKOHOOATeNEHEE K 0DAIaTENEHEE TREEOBIHNA, MMEIILWKE CTHOWEHWE K NROAYELWE (HANDHMEeD, TRe-
BORAHKA N0 OXPAHE TPYOA W OEDYRAIOWEN cpaibl);

- APYTHE NPAB0ELE TRebooaH A,

= GDIOPE CHTYAUWKA HA PeiHKE,

- OTPACNEELE KOOEKCE W CTaHOapTE;

- NDE0LAYLILMR ONET,

- TRe0OBAHWA, CEAIAHHLIE C YNAKDBETA 1 OSDaLLEHMEM.

7.3.3 BoiXoOHLI® JAHHEES NPOSKTHRPOBAHKWA W paipaboTEX

BaixogHLE OaHHLIE NPOBKTUDOBAHAA U paIpafoTk gonHel GolTe NPESCTARNEHE B OpME, NoOgxons-
Wel Ona NposeaeHna BEpHErEaUMKE OTHOCHTENEHD BXOOHEX TPEE0BAHKA K NPOeKTHROBAHW W pailpaboT-
K, @ Tanke Jon#Hbl BeiTe OGMUKANLHD 0O06pEHLI 00 WX NOCNENYILEND WENoNsS0RAHAA.

BuixogHLe 0aHHLIE NPOEKTHDOBEIHKA W paspaboTiM OoniHs!

a) COOTRETCTROBATE BXOOHLIM TREGORAHWAM K NPOSKTHPOBAHWE: W paipaboTes;

b} obecnevrpaTe COOTEETCTRYIOWENA rREODMALMER NT JAKYNKAM, NECHIBOOCTEY M OOCNY#MBaHNIO,

C) COAEDMaTE KPWUTEDMWA NPHEMEN NDOEYHLAN MM CChINKK Ha MK,

d) onpegenATe XapakTepUcTUEM NDOOYELKK, CYLWECTEEHHBE A e GeI0nNacHoro i NpapunNsHong uo-
NONEA0BAHAA.

Mpumeyane — FRQopMmaumAa no npovzessoTey 1 aDSmyGEvBaHWK MOKET BRNEHETE B CEEA nogpobHee J8H-
HEIE O COXPEHEHAM NEOOYELARN.

[MCO 9001:2008]

26

FOCT rocCTP54985-2012 Ctpanuua: 34/70

E[(H|[id GostExpert.ru


http://GostExpert.ru/gost/gost-54985-2012
http://GostExpert.ru
http://GostExpert.ru

FoOCT P 54985—2012/Pekomenaauidy MCOTK 176

PoaynLTartkl NpoekTAROEaHA

Mocne Tore £ak Beink 3aTpaseHal BPEMA W QeHEKHBE CREACTRA HEGEX0OMMO YHaaKMTEEA B TOM, HTO No-
MYyYEHHBE DEIVNETATE OTBEHRI0T YoTaHOBNSHHEM TPEDORIHKAR.

BulxoaHsle JaHHLE ONA NPOoeskTHROBIAHWA MOMYT GelTe NQEACTABNEHE B pasiks hopmax, Hanpameg 8
CIEEyIoLLAX,

- TEXHONOTHYECKAA YACTE NPOCKTA [HHHEHEDHOE NPOEKTHEOBAHKE) MOMeT OeiTh NpegcTasneHa B gop-
ME JERTENMER M PACHETOR;

- NpoERT GacoHa WNd GopMbl COEHAL MOMET DbiTh BRNONHEH B BAGE 3CHMI0E W cnedudueagkm, oT-
HOCALLEACA K HCNONBIYEMOMY MaTepWany,

- NPOBKT ANA ROnMrpagr4eceons NLEangMATHR MoMeT BeiTe NLEACTARNEH B ODME OTRENLHOND MAKETS
ONA NPUMEHEHAA NEK NYENHEILAGA,

- NPOEXT NPOSYETA MATAHAA MOKET BbiTe BRINQNHEH B GODME DELenTa;

= NPOEXT GNA PERNaMHOND areHTcTea MOMeT DulTe NPEQCTABRNEH B GIODME NNAHA GNA MADKETHHIOBOR
KRN EHAN.

Bulx0aHoLle JaHHLIE MOTYT BRNICHATE B Ce0A DaHHLIE, OTHOCALWMWECH K

= QEECNEYEHME COXPAHHOCTH NEOGYHLAA, HANPHMED YRaKOBKE,

- 33KYNKAM,

= NPOKABGACTEY,

- OECAYEHBAHKID.

HEoGxadHMO NPORECTH SHAMWA BEXOOHEX JaHHLIX NPCEKTHROBIHKMA © Uenwk yEegHTECA B TOM, 4TO GhlnK
BLINGNHEHE W SOoBpeHEl HEOBXGORMEE TPEOoBaHMA 00 BaINYCKa NPOSKTA ANA KNWEHTA KM NDoHIa0acTea.

Mo NPAHATHA DELWEHRA O TOM, B K2K0R hopse cnedyeT NPeacTaB|Te BRXOOHEE JaHHbIe, cnegyer
PACCMOTPETE, KTO BYOET WX MCNONEIoBEATE W NPW EaKHx OBCTOATENLCTRAX. HanpHmMep, perynMpyiWwri opras
MoMeT TpeboRaTe cooTaeTCTaMA coobomy dopmaTy.

B HEKOTOPBIX CNYHAAK BEXCOHBEMKE JAaHHEMA ANA NROEKTHRPOBAMWA MOKET DuTE GHIHHeckl CylecTay-
WOLWAA NDoGYET OPraHuIauHK, HANDHMED 3TO MOMET BCTPEYaTECA B paboTe apXMTEKTOROR, HHMEHEDOR No
NEOEETARSEAHMKD, MPaHYECKAY XY O0MHHKOD,

7.3.4 Avanua npoexTa W pazpaboTem

Ha cooTEeTCTEYHILLMY CTAQMAX J0MHEH NPOBOGMTECA CHCTEMATHHECKHA AHaNWa NpoekTa | palpaboT-
KM B COOTRETCTEMM C 2anfasupoBaHHEIMN MeponpHATHAMK (7.3.1) B ugnax:

a) oueHWBAHWA CNOCODHOCTIA PEIYNETATOR NPOSKTHPOBAHKMA W palpaboTik yAoRNeTEODATE TRpeboaa-
HAAM;

) BeiABNeHHR MNbex NpoSnem § BHECEHKA NPEANOHEHHA No HEOGXOOHMEIM OEACTRAARM.

B coctap y4acTHMKOB TAKCID AHANMIA DOMHHL BEMKYAETECA NPEOCcTARMTENM NOJDasdeneHki, usek-
LWHE OTHOLWEHWE K aHANMIHEYEMONA{ M} CTAOQWAAM ) NRPOEKTHPOBAHAA 1 palpaboTid. Jankck pelyneTaTos
AHANKAA W BCEX HEOEXOTMMEX Q8RCTREHA O0NHHE NOLOSDHUBATECA B pabodyen CoCTOAMMN (4.2 4.

[ACO 9001 2008]

ﬂpnﬂupxa COOTEETCTEMA MCXOOHLIM OaHH LI

AHANMI NpoekTa ABNASTCA oMUManeHoN NPOReREDE CTAOME NNAHKEOBAHKA NPOSETHROBAMWA W Bbi-
HOOHLIE DAHHEN KAHO0KA M3 3THX CTAOWR C LeNkE NoQTReEEIEHHA WX A08KEATHOCTH ¢ NOAUULMA CoOTRETCTBKA
TPeOoBaAHHAM HCXOOHBIX J3aHHEX, HOSHTHEHEIWWA Npoines W BeIpaboTr peLleHAA.

AHANKI NPOSETE MOKeT OkiTe OCYLUECTENEH Ha MOBoKW CTAOWK Npouacca npoekTyupoBaq[a. ns npo-
CThlx NPOEKTOR MOMET OKAIATECA A0CTATOYHLIM NPOREISHWE OOHCT0 aHantia. 0na crnosHbx NPOasTon MOokeT
noTpefoBaTeCA NPOBEAEHME HECKONBEKK aHanuzoe. Mpy NpoekTUpoOBaMMK NPOTDAMMHEBX COE0CTE MOMET No-
TpefopaTecA Donee YyacToe NPOBEJEHHE AHAMWAA B NPOUSCCE NPOSKTHROBAHKA, KOHCYNETHRYACE C noTpehn-
Tenem. HanpuMep, Npu NPoSKTMPOBAHAK NPOCTOH CUCTEMB! HAMPEBAHAA ¥ BEHTHMNALMK KOHIMUKOHA DOBRMHO-
ro BOAOYXE, MOMHO NPOBOOWTE AHANKI TONEKD GOMH DA3 NOCTE IABERWEHMA NPOEKTHPOBAHMA.

MpH NpAHATAW DELLSHKE, KACAIOWMNCA HechxXadUMore KoNMYecTEA AHANKWIoR, CNegyeT PaccMoTpeTs
CREgyInLKne BONpOchl

= MMeTeA Nk ARHO BLIDAMEHHEIE ATANL WKW SCTECTEEHHLIE CTAOMKM AaHHOM NooeKTa’?

- Ecnu 4TO-TO BRMOMHEHD HENPABKIEHD ¥ 3TO MOKET GHTE BRABNEHD TONLKS Ha Sones NOIOHER cTa-
QWM KAKKMKI BYOYT NOCNeACTREWS W KAKME MEDB NOTPEDYETCA NOMHATE?

- Kakoe spemedHon rpadme npoesTa’?
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AHAMWI NPOEKTS MOMYT BEINCMHATE HE TONEKD NHLE, BLNONHIBLIAGE NROSKTIROBAHKE, HO TS KTIouYE-
BEAE NKUS, KOTOPRIE GyoyT DOBMNEYEHEl B NPOMIDOOCTED OaHHOMD NpogykTa. Takkuke NHUame MoryT BelTe He
TONBED PABOTHWEN OPradnaauMi, HO TAKHE DHEWHWE CTOPOHE!, TAkWe K3k NoTpeduTens unM nobol nocTam-

LYME, YHACTEYIOWMI B CO3TaHMK NPOOYKTA.
Ecnik B NpoOUECces AHANWIA SuABNADTEA NPoANeMsl, ChedyeT OnpeaeniTe Mapsl, HANPaRNEHHEIE Ha

WX yoTpaHeHwe. PesyneTat NpeanpWHATEN QERCTEWR OoMmeed GeiTe DACCMOTREM B NPOUSCCR CNanyRwen
aManvaa.

CrneaysT BECTH AANMCH NPOROOKMBIX SHANKWIOR, WCHONBIYA NEWEMNEMeIR METoD. Hanpumep, adandi
CRAOMHOrD NpORKTE MOKET NDOBOOWTECA BO BREMA OMWUUHANBHBIX IACEOAHWA, NDOTOKONE KOTODRIX MOMYT
NpencTasnATe coboid COOTBRTCTEYIOWVIC 3ANMCs. AMANMA NPOCTOND NDOSKTE MOMET ObiTs MeHee ofuuMank-
Ml 1 BilTe NPEQCTARNEH B BUEE JANKCH Ha NNaHE, CEMAETENECTEYVIOWLEA O TOM, YTO aHAMAI Bl Bl NOMHEH,
C YRAIAHWEM 0AThl ¥ NOONWCEI0 MWUA, NPOBOOMBLLETS AMATKI.

7.3.5 BeprnMKauma NpoekTa 1 papaboTer

Bepudurauka JOMMHE OCYWECTRNATECA B COOTRETCTEMK C 3anNMNaHMpOBaHHbIMA KHMeponpHATHAMK
(7.3.1) € ueNb YIOCTOREPWTECA, YTO BRIXKOOHEIE JaHHEIE NPOSKTHPOBAHMA ¥ DazpaloTeM COOTBETCTEYET
BXOOHLIM TREDOBAHWAM. 3aNKMCH PEIYNLTATOR BEDHDMKALMIA W BoEX HE0DXOgWMER DeACTRAA JOMHHBEl Non-
JEDMHBaTECA B paboven cocToAMMN (4.2 4],

[MCO 9001 :2008)

MpoBepka pesynLTaToOD NPOUECCa NPOLKTADOBAHWA

Bepudrrauma SBMNAETCA NEOREPKONR TOrg, Y70 peaynsTaTel HA BREEXCAE NPOUSCCA NPOEKTUROS3aHWA
COOTBETCTAYIOT TReDoBaHWARM, CNPedeneHHeIM Ha BXOOe Npoyeccd NPoeKTMposadda. O0na KpynHsx npoek-
TOE NPOUECs NPOSKTHROBAHWA Y3CT0 pazbUeanT Ha cTagun W BepMHKAUMA NPOEKTa MOMET NDOBOOWTLCA
MOSITANHD.

Heobxooumo, 9Tobkl B NMaHE NPoekTa ObiN YCTAHORNEH MEeTod BepubrKaluMl, BENKYaA CEeJeHws O
TOM, KTO By08T NPOoB0oAMTE BepudEauMio, kauM obpasom ee CNegyer BLINONHATE W KAKKME 3AMEcK cregyeT
BECTH. CYILACTEYET MHOM CNOCOSOR NPOBEOEM COOTRETCTEMA NPOSKTA, HANDWUMED CRNEgyILNK.

- BLINCNHEHWE AMNSTEPHATHBHELE DACYETOR,

- CRABHEHKE HOBOM NPOSKTA G AHATOMMHHERA MCNHTAMHEM NPOSKETOM (B0 3IT0 BOIMOMHO),

= NPOBE0eHWE HCNLITAHKA W QEMOHCTDALKA,

< NpOREQKS NOKYMEHTOR, OTHOCALMXCA K STAMNY NPOEKTHROBRHWA, NEPE BbINYCHOM NDOSKTa.

HeobxoQuMe ONpeaenkTe, Kakde cnocobel By0yT CoOTRETCTEVIOWMMIA ¥ adupekTHBHbIM. MHoraa pery-
NUEYICLWME CRraHE YCTaHABNKEINT CRegeTER, TpedyveMule ANA NPOBEAeHHS BepudHEaLMK NpOEKTA.

Ecni pepudmialyMa NoKasbiEasT, YT0 BeXOOMEE JaHHEE HE COBNAOAOT WNK HE COOTRETCTRYMT WC-
¥OOHEM CReupuaUdan, HeohXaOUMO NOHHATE PeLLEHWE O TOM, K348 GeACTEWA CNRegyeT NpeanpuHATs. Pe-
AyNeTaTe Mobex GEACTBMA, KOTOpLIE ByOyT NpednprHATE, JonHHE GopMUpoBaTE JaHHEIE ONA cheaykwean
aHanKaa npoeeTa {7.2.4).

NoTpeduTents Jorsed NEHHAMATE YUacTHe 8 BepudhdKayHMd 8 Clydae, ecni CooTRETCTRYIOWES Tpado.
BAHWE YCTAMOBMNEHD B 3aKaie noTpebuTens.

7.3.6 Banngauwa npoeKTa v paipaboTiM

BanuoauwAa Npoekta W paipaboTil JoMeHa OCyLWecTENATECH 8 COOTEETCTRUM C IANNAMUDOEAHHEMA
MERONPUATAAMK (7 3.1} ¢ UeNsid YOOCTORSDUTLER, YTO NOMYYEHHAR B DeIYNLETATE NPOOYELMA COOTRETCTRY-
ET TPEAOBAHKAM K YCTAHOBMEHHOMY UMK NPEqNONarae Moy KCNoNEIoEAHMKD, S8CNK 0HO W3IBSCTHO. [0e 3710
NPAKTHHECKM BOIMOEHD, BANWOAUME JoN#HA DelTs 3I9RLPLIEHA 00 NOCTABKK WA NTRAMEHEHHA NPOOYELNA.
3anucH peayneTaToR BANWIALMH W BeeX HeobXomumMeld NeACTEMA JonsHs NoJdepsreaTseAa B patodsen
COCTOAHMK (4.2 4],

[MCO 9001:2008]

Banwoauwa npoekTa

Banuoauwa cbecnedmeaeT npoeepey Toro, Syoet nu roToBRI NPOOYKT COOTEETCTROBATE TpedoBanmuam
NOTReBUTENEA NP NDHMEHSHAN B NDEOHaIHaYeHHOR ONA Hero Cpene.

EcnK sanniayna yCTaHaBAABAET, 4T0 KOMEYHER NDCOYKT HE COOTEETCTEYET BLIlUEYRAIAHHELIM Tpedo-
BaMHAM, HEOEXOOMMO NDUHATE PEWSHME O TOM, KAKWE OeACTEMA CNeqyeT NPpeqnpMiATe. PesyneTartel nwobsx
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OEACTBWA, KOTODLIE DEWEHD NPSANDHHATE, OONKHE GOpMUEPOBETE SaHHBIE ONA CRedynWwernd aHanuaa npo-
ekTa (7.3.4).

DaHHsiMe A8RCTEHAMA MOMYT DRTE MAPKETHHMOBEE WKW ONEPaUHoHHBIE HCTNLITAHKMA. 3TC ABNRETCA
FIAKMOHATENEHEIM 3TANOM NEOUSCCa NROBKTHDOBARKMA M BOIMOHHOCTED NPEAOTERATHTE IHAYHTENERBE M-
HAHCOBLE NMOTEPHW B CNYyHae HEeyaaql, CEATAHHONR & NPEANOHEHHEM HENPUEMNEMors NDoayvETa. PeayneTars
NPOUECCOR BEpHMMUKALKMA M BANHOSUKK A0NHHL B KAHECTEE HEoDXOAMMOA HHgOpMaLME BOIBPALWLATLER HA
K Oys CTAgMKD NEPOUEcca NPOSKTHDOBAKIKA, TaK Kax 3To 0DeCneYHBEaeT BOIMOKHOCTE MOORPHUKALKK K YMyd-
WEHWMA NPOAYKUAA (NK Sake HCNoNLIDEanMa GNA cNegyswen mogurEaumn NPOoekTa MK A8 CNeqyiouero
NOKONEHHA NPOOYKTa).

Ina MHCMAE BAG0E NPOAYKLME BEANMOAUMA ABNAETCR OTHOCHTEMNEHO NPOCTRM Npoueccom. Hanpumep,
TaKHM NpOGUECCOM ABNAETCA HOBLIK NPORKT CAN0ROMND MHBEHTARA, BANKOAALWA KOTOPOM MOKET OCYILECTANATE-
CA NYTEM MENLITAHKA NPOTOTANS JAHHOMS MHBEHTARA ¢ NOCNEGVIOWLIAM NPOGHEM MADKETAHIOM.

Ona gpyrix THNOB NPoayKUAH BANM4EUHMA BCEM0 AWanasoHa @8 XapakTepHCTHE HE MOKET GuTe Bhl-
NENHEHA 00 TEX NOR, NOKA HE BOAHMKEHYT peanbHble YERoBrA. Banuaauna $apakTepucTve NRoayHLuKMA © npe-
DENbHLIMA IHAYSHHAMK NAPAMETPOB QUANa3IcHa NPOSKTA MOMET GbiTe HHKOTLE HE BeINCNHEHA, HANDWMER B
TOM CAYYaE, BCAW 3TH JHAYSHWA NOARMNALTCA OOWH pas B 0TS NeT. Hanpusep, TPYORS NDCBECTH BAMMOaUKHI0
AADAKTEPUCTHE CEACMOYCTOHYHBOCTH 30aHKA NDW MAKCHAMANEHEE SHAYEHWAX aMNNKTYALl KONeSanmhn g0 Tex
Nop, NOKE OHA HE BOIHMKHYT B QERCTEHMTENLHOCTH,

B HekoTopbix CNy4aax JonyckaeTeA O0bedrHATE aHANKI, BEpUdMKaALMID M BANKIAUKID B DAMEaX QQHOM
cobeIThA. B cnydae ecni seprudukaupqio NEoRcoAT B NPOUeCcs aHaNKaa KNk ecny seprdrkad o 1 sankaa-
LM BRINGNHAKT OOHOBREMERHD, HET HEOBXOQMMOCTH CTAMSWATE NEOUECE NORTODEHHMERM OERCTRWHE, KOTODLIE
HE COX0AMT KAKONH-NAE0 UEHHOCTH.

B HekoTopkl cNy<aay NpogyeT NpedcTapnaeT cobof NpoekT | BanMaalMA ABNASTER CNOHHBIM NPOUEC-
COM., HANDKHMER BLIX0OHbIE OAHHLIE OT NPOEKTHPOBLYHKSE MMM OT KOHCYNLTAHTCR B 0GNACTH NPOEKTUDOBAHKA.
B Takus criydadx ogobpeHue noTpefuTenemM IckMIoR, MacluTab ey MoJensi iy yCTPoRCTE, MOgeEnnpyIowMs
KOMEYHYHY NDOOYKLHID, MOXET WCNoMNB30BATECA ANA QEMOMCTRAUWMK COOTRETCTEMS TpebosamuAm, yoTaHoR-
NEHHBIM 3NA BATKMIALHH,

Honyckaetca, 4Tobkl NoTpebrTeNe caM BeINONHAN SaNKIaLWKe 1M NpeGOCTaENAN B pexine obpathon
CARAIM DEIYNETATE NPOSKTHROBLLWEY. JaHHblil METOO BANMOALUME NEKMEHRINT ONS NPOSKTON, CRAMIHHEE o
NEOrPaMMHEIME COSECTEARMIM.

HeoGxogudmo, 4100 B nNase NpoeKTpOoBaHKHA Dl YCTAHOBNEH METOD BANMOALUMA, & TAKHe CREOeHIA
© TOM, KTO NPOBCOUT BANKIALMID, kaKud cbpalom cnedyer ee BuNoNHATE W KAKME 3aNMcK BecTM.

7.3.7 ¥npapneHne HaMeHEHHAMA NPOSKTa 4 pazpaboTikm

ViaseHeuua NpoekTa ¥ paipadoTil OonwHE GeiTe MASHTUDMLKPORANL], & 3AMWCH OOMHHEE NOA0E0-
HHEATLCA B pAGOYEM COCTORMMUH. MIMeHEHNA DOMmkHsl OETe NPOAHANAIKPOB3AHSL, BEDRENLKHPOBAHE M BA-
NAOAPOBAKME COCTEETCTEYIOWMK 00paacm, a Takwe ooofpeHbl 00 BHeCaHUA. AHANKI MIMEHEHKA NDoeKTa
W paapaboTeK ZOnHed BEMKY4aTE B Ce0A oueHKyY BNUAHMA H3MEHEHWH HA COCTARHLIE YACTH M YHE NocTap-
NEHHYIO MPOAYKLHID. 3ANWMCH PEIyNETATOR SHAMNAIA HIMEHEHHA W NGRE HeohEoNHMEX J8RCTEME DOMKHES
nofgep#ueatecA 8 paboyem cocToAHMn (4.2 4.

[WMCO 9001:2008]

YnpagneHne HIMeHeHWAMA

Mamexenua npoerta aomsHsl GelTe 3apervcTPUMpoBaHL, NECAHANKIMDoBAHE ¥ coobpens. Heobxoaw-
MOCTE BHECEHWA B NDOEKT WIMOHEHHA MOMET GhiTe BLI3BAHA:

= MAMEHEHASK NoTpeBuTenen cnedudurKag[n,

= BHECEHMERM HOBLIX MNW MAMEHEHHBIX 0GAIATENLHEIX TREDOBIAHMA,

= NEPECMOTROM NEOWIB0ACTEEHHLIX NPOUeCCOs,

- NPOGNEMA M, CERIAHHBIMK C WAMOTORMSHUERM NPOOYKTA,

= TREBCBAHMAMK PEIHES B OTHOWSHAKM YIYYLLEHWA NDCOYETa,

= PEIYNETATAMA AHANK3A NPOEKTA;

- pEIYNLTATAMH BepudrEaLHN,

= PEIYNETATAMA BAMNWOALHA.

HEeobxodHM0 BeINONHATE TpebosankA 7.3.1—7.3.6 B cTeneHd, TpebyamMod B peayNeTaTe BHECEHHRX B
NEoexT WiMeHeHHR Taicke HeobXoquMo onpefenuTe, KaKoe OeMCTEWE OKAIRBERIOT KIMEHEHKWA NPOoeKTa Ha
MOS0 NOCTARNASKMYIO NEOOYELKKD 1 Ha MOALIe COCTARMANILLAE INEREHT b NEOOYELAA.

29

FOCT rocCTP54985-2012 Crpanuua: 37/70

E[(H|[id GostExpert.ru


http://GostExpert.ru/gost/gost-54985-2012
http://GostExpert.ru
http://GostExpert.ru

rocT P 534985—2012/Peomengaums WCOITK 176

Ona cooTeeTeTeMA TpedopakkaM MCO G001 opravmiagmna OomeHa o5ecnedmTe BeINoNHeH#e YoTaAHDB-
NEHHEDN TPEHOBAHKEA K YIPABNEHKI0 A0KYMEHTOM i MIMEHEHNZ.

MameHe A, BHOCHMBIE B NDOEKT, MOMYT NOTPedoBaTe NPOBEOEHHRA AHANKIA TReboBaAHWA BMECTE C MO-
TpebuTaneaw (cs. 7.2 Mpougct yNpaeneHva JOKyMEHTOM MO WIMEHEHKID NPoekTa JONMEeH GbiTh He CNoKHes
yiazanuoro a8 4.2 3. B gpyres cnyyanx MornyT noTpetoraTeca Bonee cnosHsle MeTodll yNpaeneHna, Hanpu-
MEp NuUa, NEMHEMAICWWE YHACTHE B NPOSETHEOEAHMA NPOTPaMMHLE COS0CTE, O0MmEHE DHTE NPHENeYaHLI K
YIPABMNEHWID KOHEHMYDawHei.

T4 JakyneW
741 MNpouecc 3akynox

Opradkiagmus 0omea oSecnevsMBaTe COOTEETCTEAE IAKYTINEHHON NPOOYKUMH YCTaHoBNEMHEBM TRebo-
BAHWAM K 3akynEas. THN M cTengHs YNDaBNeHUA, NPHMEHASMBIE N0 OTHOWEHWID K NOCTABLMKY H aasy-
MNeHHoR NPOOYELHMH, JoM*Hbl 38WCETE OT 8¢ BOASEACTEMA Ha NOCNEOYINWHE CTAOMK KUIHEHHOMD LIKKNA
MPEOOYELMHA KN TOTORYIO NPOOYELIKIO.

Opradn3aums OoMeEHa OUSHHBATE W BsIGHPaTs NOCTABWMECE Ha OCHOBE WX CNocoBHOCTA NOCTaRNATE
NEOOYKUME B COOTRETCTEMW & TREDoBaHHAKKA opraHusausk. Jon#Hel BeiTe paspaboTadel KpUTERHIA oTEOpa,
OUEHEM W NOBTORHOW OUEHEM. 3aNUcK peIyneTaTos OUeHHBAHKMA 1 Nobsx HeolXonMMLx JeRCTBUA, BRITE-
KEROWHY M3 OUESHEA, O0NHHE NOLASDHHWBATECA B pabosem coCToAHMM (4.2 4]

[MCO 9001 :2008]

PopMyNnUpoBaHAe TREBOBAHMA K JaKyNEamM

OnpegengHHe NOCTaBLWMKA

Heobzogumo obecneduTe CNpeianeHne Tex NOoKYNaeMblx COTaHNZaUrER MaTepranon U yConyr, KoTopuie
MOMYT BNHATE HA KAYECTED BRINYCXAEBMOR NPOOYKUHKM, 3aTeM CNeqyeT NPoBecTH oThOD NOCTABLWKMKDE, CNocob-
Hislx BENONHATE TREDoBaH e OpraHd:a0ma,

Meouecchl, BLNOMHAGMEE STODOHHMUMME OPFAHAIANAAMA, TACKE OOMKHE DbiTe DACCMOTREHL, TAK KAK
OHK MOMNYT BAWATE Ha KGYECTES NPogykund. Opradriauqs NpoqonsaeT HEcTH OTRETCTEEHHOCTL 2a paboTy,
BEINOMHASMYID JaHHBIM cnocobos (cs. 4.1).

BONuWUMHCTES OPraHHIanmMi KMEIoT MHOHECTES OCHOBARWE ONA paboTel © OnNpegdens s noCTaBLWH-
ko, MpK pasapaboTie CACTOME: MEHEDEMEHTA KAYSCTE OPTAHMIALNA MOKET ¥ B JANBHEAWEM KCNoNBI0BATE
MBAEHILLMRXCR MOCTARWMKDE, HO M oTEOp SONMEH NEOBOOMTECA YNPaBNAEMBIM cnocobos.

LonsHes BulTe YCTAHOBNEHE KDHTEDHA 1 OCHOBaHWE ONA OTOOPa KOMKPETHOM NocTaewmka. Bonpoca-
MK, JASaBACMEME B NpoUecce oTEORE NOCTARWMKOS, MOMYT BbiTh GOMH WKW HECKONLKD K3 CIEay oW

- AanAeTca NA KOHEPETHEIA NOCTABLME HAOEMHEM T

- Momet Nk NoCTaeWwmWK NPEAoCTABHTE HEODXoOMM YR NPOOYKLHIn?

- PacnonaraeT Nd NoCTABWHE HEDDBX0OHMMEMH DECYDoaM (Hanpusep, 0DODYOOEAHKEM M NEDCOHaNoM)?

- HanaoTea Nd 3aARNeHHBE CROKA M LEHa NpHEMMIEMBIRGA T

- VIMEEeTeA Nv Y NOCTABWMWES CUCTEMA MEHEOMMENTA KadecTea?

- Monsaceanack MM OPradk3auna KX YeNyraMd paHee M HaCcKoNBKD 3Ta JeATeNsHOCTE Ghina yonewHoi?

= VIMEeT Nit NOCTABLWME XOPOW Y PenyTauHo?

- MlsieeT N NocTABWME XOPOWYH OUEHKY BpearTocnocobHocT?

Mp# NpUOGRETEHMW NATEHTORAHHOIS NEPOOYKTa WK NPOOYETa MIBECTHOM TORMIBOR MADKM, K3K NpaBHNG,
HETOHHMKAMM NOCTABOK ABMAKTCR OHCTPHOBIOTODEl, ONTOBE MK POIHHYHEE TODTOBLIE OPraHuAaLIKan, T Ko-
TODGIX MOMET GbiTe NONYYEH WHPOKMA CREKTD NPOOYHUKA, HANPUMED ANEKTPOTEXHEES ¥ CAHTEXHMK, NANOMa-
TEDHAMNL], 3AMCTOBKA W KOMMNEKTYRCLME HAONKA, NEOOVETEl NHTAHEA ONA Yonyr oBWecTEeHHONS NATEHWA.

B aTHx cny4asx KpHTepld oThopa NoCTABWKKOR M COOTBETCTEVIOWLME JANKCH ByOYT MAHMMATNEHE A,

MEoayET MOWET GbiTe NPUMOERETEN HA WCNBITATENBHBIR NEDHoD C NPCREOEHKEM SHAMNHIA B KOMUE 3TO
neproga AnA Cnpeaenedid NEHeMIeMocTH NOCTARNSEMOR NDOOYELKK MK paGoTe NOCTARLL MKS.

Takse cNEayeT DeryNApHD OCYLWECTENATE MOHATODMHI W NPOBOOWTL NOBTOPHLIE OUeHKH paboTw mo-
CTABLLMKOE © UENEK YEOCTOREDHUTLCR B TOM, 4T0 OHW NPOSONMa0T COOTEETCTREORATE HaMaAMNsHEIM KDATEDMAM
OTEOPE MNK NI HOBLIB MEDECMOT DEHHLIM KDWTE DA,

Crenere koHTEpONA paboTel NOCTABWMKS IABMCHT 0T TOMD, HACKOINLED BaXEH NOCTABNASMER NDOQYET C
TOHKK 3pEHHA DOSCNEYEHNA KaHECTEE NPOAYKUHH OPraHAIaLMH.

aa

FOCT rocCTP54985-2012 Ctpanuua: 38/70

E[(H|[id GostExpert.ru


http://GostExpert.ru/gost/gost-54985-2012
http://GostExpert.ru
http://GostExpert.ru

FoOCT P 54985—2012/Pekomenaauidy MCOMTK 176

Hangumep, ona Tvnorpadive pewaiHi akTopom MomeT DeiTh kadecTao Bymard. OaHaks TYpHOTH-
YECKOE ATGHTCTED MOMET NONBI0BIATECA ODLYHON KAMUENAPCKOR NeYaTHod NPoayKuMed, He MCNeITeBaA no-
TREOHOCTH B KAKHX-NHDO CNeyransHEY Mepax, CEATIIHHEY C 0becneqeHH e Ka4ecTRa IaKynasoin DysiamHon
MPoayELKM,

Tunorpadya QOMEHA NOCTOAHHD TIWATENEHBIM COpaIoM ROHTRONMDOBRATE paboTy NOCTABRWMKOB ANA
ohecnedeHina Toro, Y4Todel KAYECTEO &8 NEYaTHOR NPoOYELMK OCTARANOSE HA CHMOGEMOM YROBHE,

7.4.2 MudropMauMa Mo IaKynkam

MHBCpMauma No 3akyNEam QOMHHE ONACHBATE 3aKa3aHHY D NPOSYKLKMKD, BENIOYan, r0e 370 HeoSxoan-
w0, TpeboparmA;

a) & odhHUHaneHoMY SOOBDEHMK NEOAYKLHA, NRoLUeOYP, Npoueceos ¥ 00Oy 10BaHKHR;

b} K kBanupUKaLKHK NepooHana,

C} K CHCTEME MEHEINMMEHTA Ka4YECTEA.

DpraHdaauna gonsHa o0ecneYydBaTe JoCTATONHOCTE YETAHOBNEHHLIX TREDoBaHMA K 3asynkam 40 WX
COOGLEHWA NOCTABLLMEY.

[ACO 8001 2008]

O6wre TpedoBaHKA

YEA3aHWA [MHCTRYEUMK) N0 33KyNEAM O0MEHb BblTe TaKKMK, 97000 HE OCTAEANICE COMHEHWR OTHOCH-
TENLHD TOMD, KAKaA NPOoAYEUHA TpebyeTcr opradriagky. PeroMergyeTcn 0asaTe yEaIaHna B BHOE NHMCLMEH-
HOMD PACMORAKEHMA WKW NOCPEASTEOM INSKTROHHOMND cooBwaenna. YEAsaHuA, JaHHbIe No Tenadory, MoryT
NPHBECTH K MY HEMDABUNEHOMY MOHMMAHAI0, NOATOMY CREOYET NDUHATE COOTEETCTEYICWME MEDLI NPEedoCcTO-
POEHOCTH GNA oDECnEHerHnA NDABMNIEHOND NOHKMAKKA YEA3SaHWEA,

HeobGxogMMo BECTH 3aNKCH, KaCIIOWKWaca Tor, 4To Geine 3akasans, 4Tobsl MoxHo Duino NoOTEEDOHTE,
4TO NPOOYELWA COOTRETCTEYET 2aKaaY.

TpeGoBaHKA NO 3aKYNKAM, YCTAHOBNEHHEE B HACTORLLEM NYHKTE, OTHOCATCA K OaHHLIM, KOTOPBIE JOMH-
Hisl Gbl T COOTBETCTEVHLMM 0OPa30M BRMNICHEHE B DODMYNTHPoEaHHE TREE0BAHWR CLraHMIALMK NO IAKYTIKAM.
CTangHes, B KOTOPOH NpAMEHAKTCA CBEOEHHA, YRAIAHHLIE B MEPEYHCNEHWAX 3) — ), JaBHCAT OT CTENEHHA, B
KOTOPOR 33KA3EBARMAR NPOAYKUHA BIKAET HA KAYECTBO NPOQYKLKMK ODTaHHIALMH.

HeobxodMMo, 4To0k BOE YMECTHLIE JaHHBE O TpelyamMol Npoaykuny Owind 4eTis cpopMyNMpoBaHes: 8
MOMEHT NepedaYsi 3axaia. OHK MoryT BEMOHYaTs B 0ebn YepTesw, KaTanor Wi HoMepa MOGENEH, a Take Tpe-
Dyanyio JaTy W MECTO 00CTapsy. B HEKOTOPBIK CNY4aaK BMECTS NENHOM ONACAHARA BMOMHO YEA3ATe HOMED Ka-
TANGrA Wk GeTand. Npd HecbxXo0rMocTH CRedayeT TOYHO (RopMyNKDOBEaTE JaHHEIE, OTHOCALWKECR K yNaKDBKE,
MADKHPOBKE, CEPTHHHMEATAM NO DENVNLTATAM SHANKIE UNW PEIYNLTATAM WCNETAHWA . XOTA NONHOE SNHcaHmue
Toro, 470 TpelyeTcA OpradHdIaumMy, AENAETCA BREHLIM YONOBHEM, HEHYIKHEE NOQPOBHOCTH MOMYT NPUBECTH K
HENPARAMEHOMY NOHWMAHMKD ¥ HENDABKMEHONR QOCTABKE.

Mepen TeM KaK BEATE NUCEMEHHEH 32533 HA 3AKYTIKY, Mo CNegyet NDoeepuTe. B Manol opradmaagmm
MALD, NPOBEDACLWES a0eKEATHOCTE JAKAZA, KAK NDABKMNG, AEMNASTCA TAKKE NHUOM, OCYLLECTRMAKLLHK 33Ky-
ky. B 3TOM cny4ae NpoBepsa 3aKa3d MOWET BENKYaTe B ceda erc NposTeHUE, NOGNUCE K YEa3aHWe JaTkl.

7.4.3 BepudHkauua 3akynneHHon npogyKLmnm

Oprasvaayna gonkHa pazpafoTaTs W OCYLWECTENATE KOHTRONE WKW OPYTYID DeATENLHOCTE, Heobxo-
OMMYH ANA oBecnedeHa COOTBETCTEMA JAKYINEHHOR NPOGYHLMA YyCTAHOBNEHHEM TPeGoRaHuan K 33KyT-
R,

Ecnu opradnaauqa wnn e noTpefuTent Npeanonarae’ ocyWecTEnTE BepuibuKauUmio y NoCTaBwmka, 7o
OpraHMISLMA A0MHHE YCTAHOBMTE MEPE N0 BERWDAKALLIA W NOPAOOSK BEMYCKS NDOOYHLAY B WHEODMaUiIK
No IAKYTIKIM.

[T 8001 2008]

MpoBepra NOCTARNEHHON NPOOYEKLHK

BONEUMHCTED ORFaHM3IALMA, Kak NpaBMno, NEOBOIAT MOHWTOPMHT W MIMEPEHHE KaUECTDa NoCTaBnAe-
MOR NPOOYELMK — OT NPOCTOR NPOBEpEM TOMD, Y4TO QOCTARNEHHAA NPOOYKUMA COOTRETCTRYET Jakaldy, 00 Npo-
BEOeHUA NPOREROK N KOHTPOMA I3KAIAHH0H NPOOYKLHK Ha NPEONPUATHAX NOCTABLWWES. MCHoEA M3 DaMHOCTI
NPOOYELMK 1M NepegaHH b NOCTABLAKY NPOLSCCOR (SYTCOPCHED, HEOGXODWMO ONDEaenaTe NoOXOaALLIKA
THN 1 CTENEHE QEACTEWA OPraluaaUWi No BeprdiHKaLMKE, HANPHMED NDOBSOEHAE NPOBEDKA, MHCTEKLHOHHOT
EOHTPONA, WCNbITRHAGR.
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Ecnn nocraswqe Beinonyaet Tpeboeadka OO 9001 “nv asanorddsore cTaHdapTa Ha CHCTEME Me-
HEMEMEHTA KAYECTRA, OPrAHMIALNA MOMET YMEHELLMTE HEORXOOUMYM CTENEHL MOHMTODMHIA W MIMEDEHARA.
CTaneHs MOHUTODHMHIE ¥ WIMEDeHWA TAIGEE 33BUCHT OT BUOA NONYYHAEMoR NDCOYELME, HANDHMED WHCMEK-
UMOHHAA NPOoeDEa SPUCHBIX NOCTAROK MOXET DbiTe NPOCTOR NPOBEPKOA TOMD, Y4TO BOCTARMNEHS IAKAIAMHOE
KOMBYECTRO NPSOYELMKA. KBUTaHWWMA ANS rpyasnonyHaTend, NognicadHan paBoTHUED M OprasHIa0MK, MOmeT
OuiTe Bogid Tpedyemol OokyMedTauqel. B Opyrky cny4ans MowmeT BeTe NPOBEOeHa NPOBEpEa NapTHl ob-
PAILOE HNA TE AN UHLIE HCTBITAHME HA COOTESTCTRME NPOOYELMK TPEDoBAHKAM OPraKMaaugdy. Mine momet
OelTe Gonee aPPEKTHEHEK NEORCOWTL NPpoBEDEY CEpTADWEATOR HANWIOE WNH DeIYNETATOR WCNBTAHKA,
NOEOCTARNEHHBIY MOCTABLMEORM.

B cnyyaax, korga opfadK3auqs Nepeqact CTOPOHHMM SPraquiaguan (ayTCopcudr) Gonee chnosHsia
YONYIA, TAKME KaK NPOeKTHRORAMUE, TRAKCNOPTUROBSAHWE M AD., HEoBXOOMMO, 4ToBE NPOUECCE MOHKTODHHTA
B TIWATENLHO NDGOYMaHE, 3 COOTRETCTEYIOWME METOOR S6ifkn NOAROEHS ONUCaHEl B 3AKAIE HA IAKYNIKY
WIK B KOMTRAKTE.

B cryyae ecnd ooradMaagus 3aKynaeT NpoaysEUMis Y NOCTAELMEA W HEeN3eT NECEoHTE MOHUTORMHT ¥
HAMEDEHME NPOOYELMK HA NPEANPHATAN NOCTABWWEE, BCS MEDONPAATHR, CEAIAHHLIE C 3ITOR OeATENLHOCTRID,
HeBXOAMMO COMAcoaaTE M BRMOYHTE B 33Ka3. [pusMepasiy aTore Tpebopaqus RENRIOTCA OeK0paTop MH-
TEpLEpa NOMELWEHAR, OUSHUBAKWKA TEAHK ANA WToD, 1 paboTHHEM, OCYLYECTENAKWME MOHUTORHH, NpOX0-
OAWME NoOroTeaky B 0oYYaWeR opraHuiayni9.

Ecni noTpeBuTenks MenaeT NoceTue NPeIngUaTHE NOCTABLMER SRraHMIaLKng ANA NPOBepEn NooOyRTa,
ATO AGMEHC ObiTe YHAIAHO KaK B 33Kase NoTDeDuTena GnA Opraduiauin, Tak W B 3asaie Opraqq3anid nna
NoCTABLWMES. Heaaauouso oT Toro, OCYLWECTEWT MM 3TC B SEACTBATENLHOCTH NOTPeGMTENE HAKW HeT, OpraHm-
JAUKMA NPCOOMEAeT HECTH OTEETCTREHHOCTE 33 0DeCneYaHne TOrg, 4T BCA NPOOYELMA, NONYYeHHAA OT no-
CTABLLLMKA, COOTRETCTRYET TPEOOBAHMAM, YEAIAHHEIM B 33KA38 NOTREOWMTENA,

7.5 NponaeogcTes W obcNyXUEaAHWE

7.51 ¥Ynpapnedue npoMIBoacTEOM W OOGCAYEMUEAHHNEM

OpravkagaLme JonwHa NaduposaTes ¥ OCYLLECTRNATE NPOWIB0ACTED # OBCNYHWBAHKE B YNPABNAEMEX
YEMOBUAK . YNPAANASMEIE YCNOBKA DONKHEL BEMOHATE B cefs, Tam, M 370 NDHMEHK MO

a) Hanwdue WHgOoprAaLKK, ONWCLIBROWER XADAKTEDHCTHEN NPy,

b)Y Hanwure pafodux MHCTDYELMA B CyYas HeobXoguMocTH,

C) NPAMEHEHKXE NOOX0AAWErD 0BopyYa0DAHHE,

d) HANWYHE W NPUKMEHEeHKWE CE0pYOOBAHWA JNA MOHUTOPWHIE B WIMEpEHRRE;

&) NPOBEOEHWE MOHHUTODHHIE 1 HIMEDEeHIAR,

f} coylecTENEHWE BhIMYCKA, NOCTABKK M JeWCTEWA NOCNE NOCTA0KA NPoOyKLWA.

[WMCO 9001:2008]

CofepsaHne ynpanneHydn

B naHHomM Nogpanens NpeacTabnaHs paanH eble BUOL YyNPaEneHda, Heofxoanisle 008 WaroToBNEHHA
W NOCTABKK MPOSYELHA MNA NpeqocTasnedua yonyrv. B 7.1, nepeuscnedya a) » b), ycTasoBneuo, 4T Wens,
ToeboBaHKA K NDOGYVKLIMK, NPOUECCS! W OPYTME DeCcyPonl NOLNEMaT MOSHTHEHKAUNA W NNaHMDOBRHKI0.

Heobxoo Mo noMUMaTe, KakiM oBpaiom Kandei M3 2THx Npoueccol BNWAST Ha FOTOBYM NPOOyKLNID,
CnegyeT oGecnauiTs HANWYME COOTRETCTEYIOWIMN MEXaHHUIMOR YNPABMEHWA C© UaNbk AOCTMHEHWA COOTRET-
CTEMA K BRHNONHeHHs Tpeboeanui noTpebutena. Bo MHOMX 0pradMIagmax 37 yNpaaned e ocylLecTENASTCA
NOCPEOCTEOM BHYTREHHKE DACNODAMEHWA, YEpTeXed, NPOMIB0NCTEEHHEY rpachHikol, chneuxdukaumi no ob-
CIYEMBAHKIO, KPMTEPWEE BbINONHEHWA YEMYT, DOMMHOCTHRIX MHCTDYKUWA B T 0.

Oons#He GeTe pazpaboramsl cnegrdriaury ik pabosne HECTRYRUMK, NEe30CTaBENAKWHE nHdopMa-
UMD, HeoBXoouMye OnA 0DecnadeMia COOTRETCTEMA NPOOYKLHKM TREGOBEAHMAM, YETAHORNEHHEIM NOTPEOMTE.
ner. OoHAL W3 KI0YEELIX MOMEHTOE ABNASTCA TO, 4TO He TPeBYETCA paspabaTulBaTe QOKYMENT, COOEDMHALLIWNA
BCE CHEAEHWA, EOTODbIS OCITHMEH IHATE KOMNETEHTHRA onepaTop.

Hanpumep, kak npaayno, e TpedyeTcA ans 0by4YeHHOND BoOWTENA BHASHHOMD NOrpyIHKEa onncaHde
TOMD, KAk yNpaenaTe NorpydEosM. Oadaks Npouegypa MOMET BEAKHaTe B ceba yEasaHMA No Oprasd3aumm
YIManKkK ¥ CKNagupoBatud, OrpadiHedia, CEAIaNHBIE C NOMpYakoi M TDaHcnopTHPOBAHMEM, W TEKYLLEE Tex-
HYYECKOE OBCnyHUBaHWE .
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Ecnd £adqecTs0 NPOaYKUHE 3ABKCHT oT BesynpedHor cocToRHKA obopynoBadKa, TpetyeToR yoTaHo-
BHTE MEDE N0 2M0 TEHWHeckoMy obocnykuBaH9e. Hanpuep, obopydoBande ANS TOHSHH0N CBA DKM NOIBONWT
ANHTENEHOE BPEMA NPORCOKTE KAYECTREEHHYIO CEBAPKY TONBKO B TOM Chy4Yae, ecnk GYEeT oCyWecTRNATECA
NEPUOLHYECKOE TEXRHHYECKDE DNy RHBaH e INeKTPO4oR.

HeobxoaMmo, Tobsl 0S0pyNoRAHWE COOTESTCTROBANG CROBMY HATHAYEHHID, 8 TaKke, YTobbl He Bwino
NEOGNEN, CEAIAHHEX C NPOHIBSOCTEEHHEM NoMeLaHnen. Hanpyuen, nedw o nexaphe 0oreHs cbecnedm-
BATE PABHOMEDHYH BbINeYKy NPogyklkE, W NPOHIBOOCTEEHHOE NOMELEHKE O0NMHD COOTBETCTEOBATE Ca-
HUTapHEIM HopMaK. Muorga TpedosannA K ynpaenedns cbopygoeadmen u padodel cpeqoi yocTaHapnyea-
8T NoTpElrTENL WKW OHA YCTAHOBNOHL & 00AJaTENLHBEX parnamenTax. JadHue TpebosaHHA QoniHs Dol
OTpaMeHE B cnocoBax ynpasnesns NpoUsccamy opraHnaagmd. Tawke cnocobel yNDaBneHUA NDoLECCanm
SOMAHE BENOHATE B C20A YE33aHWA NS NPORELEHHK MOHHUTOPKMHIE COCTOARKA NPOUSTCE ¥ CAMONR NDOSYELKK.
Hanprissep, Nekaps JOMHEed CNeqMTeE 3a TEMNEDaTypoid B NeYH WK UEETOM Xneda, Mnu 3a oboumn aktopa-
wi. [nAa ofnerdesna Npouecca MOHHTORPMHE MOryT NEMMEHATLER TabNKUbl MNW HarnAgHee nocobua, yoTa-
HABMMBAALWE TPeBOBAHKR K QWManaloHy TEMISDaTYRE B Nedd, unK fotorpadud ¢ HaobpameHues npeana-
YTHTENEHOMD WBeTa W hopmie xNebobynodHslx Magenmi.

CCHORHAR MACCa NPOOYELMA NOCTYRRET HA PhIHCK ¢ o0RIATENLCTEOM NPESOCTABNEHHA OGN HHBAHKA
¥ NOOOep#KEA B NEpWog Nocne JocTaBkk B Ka4ecTRe YoNoBWA NonHor kodTpakta. Jadndwe ofRlatenscTea,
ABNAKWHECA HACTEID MADAHTHN, TAKKE ABNAKTCA YaCTeE KOHTDAKTA,

Ona ocylwecTaneHns A8RcTEMR Cnegyer:

= paapatoTaTe ODLWMEe NONOHEHHA NECrpaMMes No 0BCNYAKHBAHWK,

- COCTABMTE NNEH QEATENEHOCTH NO SOGRYMBaH IO,

= YCTAHOBATE TREDOBaHWA K NepooHany, a Takke TpeboBaHA £ ero NOGroToBKE,

- OCYLWECTRNATE YNPABRMNEHUE JANACHEIMK SACTAMK,

- paapaboTaTk HHCTRYELMK NO GBCMyHHBRHWG,

- QCYLECTRNATE JANACH O QEATENLHOCTH Mo 0BCNYHHBAHMK.

Mprsenom DEATENEHOCTI NG OBCNYHHBAHWID NOCNE QOCTARKK ARNASTCA NPOSABEL KOMNLKTEDOB, Mpe-
OOCTABRNAKLWHA YCNYY MO TEXHMSSCKOR NOOGepHEe No Tenehony.

Mpy NpegocTaRNSHUA YENYT N0 TEXHUYECKoMY 0BCyRHBAHKMKD CABAYET NOMHWTE, YTO HECOOTEETCTENE
NEOOYETS KNH YENYTA YCTAHORMNEHHBK TPEGOBAHUAM BYOET CNYHMTE MATERHANOM ONA KODEEKTHRYIOLMK GEH-
CTEWA, NOATOMY OOMMHE ObiTh OBECNEYEHA BOSMOMHOCTE MOBHTAUQHMKALAKY NDHYHHL BOIHUEHOBEHHE HEC0-
OTEETCTEMA. HeobxogumMocTe NPOBEOEHWA EDAHTHRHOM PEMOHTA OIHAYAET, 4T0 NPOLYET HE COOTEETCTEYET
YCTAHOBNEHHEM TRebosaHMAmM.

PekomeHIyaTcA BeCTH JANUCK, NOKSILBRWME, KaK OCYWeCTENRAIOTCA WAMEDEHUA W YyTIDARNEHHWE Mpo-
Lo,

7.5.2 Banugauua NpoUeccos NPpOMIBEOOCTEA W ODCNYKHBAHKWA

Opradyaania QomkHa BanMOMpoOBaTE BCE NPOUSCCH NPOMIBOOCTEA W 00CNYMMBAHKA, DEIYNETATE KO-
TORbLIX HE MOMYT ObiTe BEpHEMUKPOBaHE NOCNEOYoWM MOHATODHUHIOR MW AIMEDEHWAMM, WA-33 4ero
HEOOCTATEM CTAHOBATCH OYERNIHBIMK TOMBKD NOCHE HAYANS WCNONLIOBAHKA NEOEYELAKM UMW NOCTE Npenon-
CTARNEHMA YTy,

Banygauks Oo/mEHa NpogesMoHcTPUpoBaTeE CnocobHOCTE ITHX NpOUecCoOB QOCTHMaTE JannaHupoEaH-
HuIX pEayNETAToR.

Opravk3agka JonHa paipaboTaTe MEDel N0 3THM NPOUSCCAM, B TOM YHCNE TIM, TOE 3TO NRMMEHHMO:

a) onpeqeneHHEe KpUTEDKHW ANA aHantaa v yTEeEE0EHnA NpoLeccon;

b} yTREpHIEHWE COOTRETCTEYVIOWETD oDODYEOBaHMA W KBEANKDKUKAUWK NepcoMana;

C) NpHMEHEHWE KOMKPETHEIX METOO0R W NpOLEEYE:

d) TpeboBaHWA K zankcam (4.2.4);

&) NOBTOHYK BANMOALHI.

[ACO 8001 :2008]

OedcToWA, ocyWecTENASMLIE NPH OUEHKES CNeLNaANLHLIX NPOLUSCCOR

CyLECTaYIOT HEKOTODLIE NPOUECCH W CEBAIAHHAA C HUMK NPOOYELMA, B KOTOPIX

< PEIYNETATE WIMEPEHWH, NOGTEEPHIAMNWWE COOTRETCTAME NPoGYETa TpehoDauwamM noTpebuTena, He
MOrYT BbiTh NOMNYYEHbl CHATY,

« MaMEpEHMWA HE MOMYT BblTe NPOBEOEHE! M3-33 TOMD, YTO B XOOE JAHHOMD NpoUEcca NpouanigeT pas-
pyLLEHWE NPOayKTa.
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MpHMepol Mepeold CATYAUKEK ABMAETCA JANKEKA SeTOHHON NNKTel. CROWCTEA GRETOHA HEWIBECTHL BO
BREsAd 3anuaxd. 0na nonydesus TRelve Mol NPOYHOCTH HEoDXOOUMO TOMHO DEryNYEoBaTE CYMMADHOE COOT-
HOLLEHME MACCkl UBMEHTA, HANONHATENR K BOOsl, YNPARNATE GEiamd NEpeMELLMBAHNA H QOCTABKH Ha MECTO
aanueky. Tawowe Heobxogumo, 4Tobe 3anuesa 1 ocTansqan paboTa NECRoOHNACcE ONbITHEIMA NKOLMM. BEToH
HE NPACSRETAET MAKCHMANEHOR NPOYHOCTH B TEHSHWE HECKONBHME HEdens, W obpasubl, BIATHE B0 BREMA
JANMBKK, HE NOOBEPrakT MCNETEHHUAM B TEYEHWE 28 OHER Nocne SanqBkd. 3TO NPUMED aTTECTOBSHHOND MR-
uecca, Mg oCylWecTENRETCA CNeyuansHoe yNRaeneH9e ona obecnederna Tor, YTobk pesyneTaThl WCNk-
TaHmit, NpoaeaeHHsX Yepes 25 oHen nocne 2anvekd BeToHa, Oweine yOoRNeTEBORHMTENEHEIMMK 1 HE BOIHKMKNA
HEODXOOHMOCTE NPOBGOWTE 3amMeHy DeToMa.

MerepoM BTOD0H CUTYALMK ABNSETCA COADKA, TOE TEXHWHECKHME METOOR ONPeneneHMa OTCYTCTRHA 0e-
DEKTOE B MECTEX CEBIPKA METANNA HE 0aKT NPAMOA HHEODMALMK O NPOHHOCTH CEApKH. HeoGxoammo, HTodel
CRAPWME Gbin obydes W MMen COOTRETCTEYHIW YK KEANAGHKALMID ONA BLINCNHEHAA CRARKK COMAacHn npo-
uegype CEapkK gna Toro, YTobk Geina rapgaHTrpoBada NpoYHoCTE CEapkn. B QeRcTEMTENLHOCTH MeNBTaHne
CEAPKKA HA NPOYHOCTE NOTRpeBosano Bel &8 paanyWLeHuA Ona NonyYeHda HEoBXod MBS JaroToROE ANS MCNk-
TaHHi. 370 ARNASTCA NPUMEDoH aTTECTOBAHHONS CNEPaTopa, BelNoONHAKIWENS ATTECToORAHME A NPOUECT.

Bo smHomdx ofnactax cohepld YONyr NpegOocTaBNASMAan YCNYTa OKASLIBASTCA HEeIaMEeanNHTENBHO, YTO
HE BCErda NoIBoNREeT NPOBECTH WHCNEKUHOHHEIA KOHTRONE B MOMEHT S8 OHaIaHHA. THNHYHEIM NDHMEDOM
ARNAESTCA HEDoNbWOe TYDHCTHYECKOE AMEHTCTEO, OAKWEE PEKOMEHAALUNA, KACAIDWWETA ODFaHHIALMOHHIX
ACMEKTORE MYTEWeCTEWA, asuaduneToa ik pacnucanya noeanoe. 06 ownvBkax NHua, Ja0WEero pekomMeHna-
UMK, CEBAIAHHEER C A0CTYNOM H NPABKMNEHOH WHTERNPETALMER HHMODMALMK MNH C© YHETOM BOSMOMHBIX Mpe-
MATCTEWA K NEPOBOMNCHER, CHODEE BOEMD MONMHO BYOET YIHATE NWLLE TONLED NOCNe TO, Kak noTpebdTens npe-
MNEMMET CEROE NYTELWECTRAE,

B cnyqanx, KOrga He MoseT BulTe OCYyWecTENeHa BeprbrEanna BeixaqHeER JaHHBX NEOLeCcta COrnacHo
7.5.2, oHa gonwHa Dol Te NPORELEHa HA 3TaNE NNAHWPOBAHKE, W HEoBX0OMMO CNPEREN|TE COOTRETCTRYIWME
CPEacTBa ANA NOOTACEMOSHKS TOMD, 4TS NPOAYKT WNH YCNYra NpedocTaBNARTeR COrMAcHD YeTaHoaNEe HHbIM
TOEDoBaAHMAR.

HeBocamMoEHOCTE NOCTABKK TReDyeoro NPogyeTa UK YENyTd MOMET GTe WOEHTHEHUADOEAHE TONBED
TORdA, KOraa MocTyNAT #anoba oT KNWeHTa MNK NoNe30eaTtena. KoppekTupyiowe JeRCTEHA MoryT noTpedo-
BaTh NepepaboThd 1 NPOBESEHHA NOBTOPHOA BANKMOALMM NPOUECCA 1K NeREnoAroTOBKK NEpooHMans.

7.5.3 WoeuTidHKaLMa ¥ NPpocnes  BEagMocTL

Ecni 270 BOIMONHO W LenecodbpaiHo, opradyiagns AonsHa KOeHTWRHLMPOsaTts NPogysLsio ¢ mo-
MO COOTBETCTEYMILME CReacTE HA BCEX CTAOMAK B8 MHIHEHHOTD WMKNE.

Oprannsaumra QONKHa LOeHTUgHLMpoaaTs CTAaTYC NDCOYELKK N0 OTHOWEHWD K TREGOEIHWAM MOHHTO-
PUHFE W H3MEDEHHR HA BOEX CTAAMAX B8 MUIHEHHOMD LUKKNa.

Ecnu Noocnes BaemMocTs ABNASTCA TReDoBaHKen, TO OPraHMIauHMA GOMKHS YNPaRnATE CREUHMansHOA
WOEHTHRHEALWEH NPOOYELUWE @ NOJ0EDMHESTE I3MKCH B paGode COCToORHMA (4.2 4],

Mpumevyanne —B page oTpacnen NPOMBILNEHHOGCTH MEHESHMEHT HOHWrYDELUMA SENAETCA CPEOJCTEOM Nog-
OSPHEHAR MOSHTAHWESLAK ¥ NROCHEHABIEMOCTA.

[MCO 90012008

MpocnexnBaHKe NPOAYELHK

Me# HeoBXoQUMOCTH HOEHTHIEDWUMPOBATE NEOGYET CNEOyeT ONDefenTe NPWBMEHASMEE METCOLE W HE-
OEXOANMEE 3ANACH. TTPUAMEEa M MOEHTHHKAUMK ABNRIOTCA. DETHCTRAUWA HOMEDOE O8TANEH, HOMEDOR OMe-
PAUKMA, WTRHXCELIX KOACE, AWK NUUE, BRMONHABWEND COCMyMHUBAHWE, UBETOBKIK KOO0 MMM MADKAPOoD-
KM WM CTATYCA NEQeCcMOTRE M HOMEPA BEDCHH Pa3pafaTuIBASMOro NAKETa NEOrpanm.

Craryc NpogyKkTa —— 3T0 IHAHKE TOMD, [QE OH HAX0AMTCA B HACTOALLMA MOMENT, 3 B CNYYAE YOOy — Ha
KAKOH CTAQMH BLINCNHEMHA OHA HAX0AUTeA. NpMBE0eM HEKOTODLIE NEWMEDE CTATYCE NPCAYETS!

- B rocTUHMUE, COaty e Nacne NpHegqeqHya HoOMEpa B NOPAJOK NOCNE TOM KAk NPOMHUBARLLIME B HEM
FOCTH YeXanK, CTATYC HOMEDA «HME MOTOB: MEHACTCH MA «roToEy . DORYHMO NepooHan, JIAHUMIKLKACA 0BCy-
HHEAHMEN HOMEDCE, IBOHAT HA TOMEY NPpUemMa rocTed u cooblwaer ary uHgopMaywo, KoTopan uKcHpyeTca
(FANWCEIBETCA ) MIoBkIM NOOXOOALHMM METOEOM.

= MNpy CEpaUcHOLM OECTHWBRHNK ABTOMODWMNS CTATYC KAaMOOH ONepayd B MapuwpyTHOM NHCTE 0BCny-
MHEAMKA MEHRETCA CO «CNEYET BRINOMHWTE? HA «BLINCMHEHD» NOCOEACTECM NPOCTABNEHWA OTMETKH (4ra-
NOYEM 3 ) HANPOTHE KaXA0H ONepalUy NC 3ABSPWEHHK B8 BLINGNHEHWA.

34
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- MpW KOMTPONE WIFCTORMEHHCH NROOYKLWHY KOHTRONED NPHEPENNAST CTUKED aNPUHATO: HA NDHHATRS
HIOENHA WU NOMELWAST KX B 30MY, NPEOHAIHASSHHYIO ONA NPUHATEX Wagendd. Ha abpagkcaadisie Wanenns
KOMTRONEp NpUMKPennaeT cTHkep «bpass W NOMELWAEST WX B 30MY, NEeIHAIHaYeHHY0 Ans BpakoBanHsly Wa-
Oenwii,

< Mp cEalas i YoNyr No Nprersy W Nepedade TenefoHHbx CoobleEHHA CTATYCOM NPUHATOND conbile-
HHA HE HAYANBEHONA CTAOWH RENASTCA aCOOGWEHWE NPHHATO. NEW nepegade cooBaHra KNMEHTY NponcKo-
QT MAMEHEHAE CTATYCA Ha «coobwende nepegamoys. Cnywba no npuemy TenadhodHs CoDBWeHiA QonwKa
HMETs HechxadMMele COeqCTea ONA HaeHTWRMEALKMK CTaTyCa.

- Ha npowaeoacTee cpedcTeon MOSHTUEHEILMA CTATYCA MOMET DiTe GUpKa, YHAIuBaWan Ha T, 4T
ANCECUOHAR CHMONa CORSPLUMNA NONHBIA UWen, TpeSyeMblid ANA 08 OTRE XIS HUA.

MpocnemuBassMocTe — 3ITO IHAHKME TOMD, OTKYAA NOCTYMAN NEOOYET KNK @ro KOMMoHEHTE. Mpocnexi-
BACMOCTE MOMET DRiTh OCYLECTENEHA ¢ NOMOWLLID HOMEDOR NAPTHHA, BUPOK W ATUHEETOK, WTPHEOBLIE KOO0R,
MPHCEIEHKA CERRIHEIE HOMEDOS, NACNCPTOER O NPOBSOEHMM AHANKWAA WK, B CNYH3E NEOTRaMMHLlY CREeacTs,
NyTas yNpaRMeHEAA KoRQUrypagne’. 3To MOMET BeiTe OOCTMMHYTO NyTEM BEOSHUA COOTRETCTRYIOLMY 3AMM-
CEA, CEASAHHLIX C HAESHTUDWEALMER NPOOYRTA, BEMNIDHAA 3aNHcH MHCNERLMOHHOM KOHTRONA WIH WCNHTAHWA B
MPOoUSCos MUAHEHHOMD LMKNA NEPOGYELKA. OaHaRo He B NoToebuTeny ToeSyeT otecnedse M Npocnewnaas-
MOCTH, 3 BO MHOTMX CEXTORa% OTRACNEN IKOHOMHAEY 3T0 HE NPSACTABNASTCA BOIMOMHLIM.

Mprstepamy NpHEdMe, Tpebyiowuy checneder s HaeH THEUKALKA W NPOCNEKWEAEMOCTH, ABNAKTCA Cre-
OYI0LLKE

< B TeKCTUNEHONR NPOMELWUNEHHOCTH MATERWANL K3 OO H0NA NAPTHW CKRACKA, KaK NDaBMnge, 0bpabarseaioT
B X008 OOHOE 3arpYaKd NNAa Toro, 9T08s nabewaTte Npobnes, CEAZAHHLIY C HECORNAOEHKEM LBETA OKPACKM.

= B cihepe yonyr No KypeepCckol QOCTaEkE HeoSxoauMMO OTCNERWBATE 3a0KHpacMEe 1 BOCTABMACMEIE
NpeasMeTs Ang colnoaeHud cpoxkod u o0RIaTENLCTR, CEAIANNEY C IOCTABNON.

< B npowapogcTeenHon chepe Heobxooumo obecnednTs, YyTobkl BCE MCX0OHEE MATepWansl He cogep-
HAMNK B CONEM COCTABE CBMHLA UMK Y9TOSE KOMMNEKTYIOWWE WANENUs MoxHO BelNo NpocnenuTe ofpaTio oo
MECTS WX WATaTORNEHWR.

B HeHoTOpLIX OTRACcnAX NPOMLIWUNEHHOCTA TPEBoBaHKA K HOEHTHAMKAUKK ¥ NPOCTEKMBAG0CTI YCTA-
HOBMEHE MWEo 8 KodTRakTe, nubo B parnamedTe, 0BAIATENLHOM ONA BRNOAHEH®A. Hanpamen, N npona-
BOACTEE COCYAOR BRICOKOMD OARNSHWR, KAK NPADWMNG. B Lendx vaeuTidukaniny obaecneduealoT, 4Todel Ke-
NONBEIYEMBIN MATERKAN GLiN 3APEMMCTOUMPORAM 1 NRPOCNEXUBANCA HA BCEX ATANAK &M WATCTORNEHUA . TaMM
COpAIT, KOHEYHBINA KOMNOHEHT MOMET DTk OTCMEMEH [0 WCXOOHOM NACNONTA HA MATE LKA,

B cnyYae aoiqUEHOBEHMA CHTYAUMKA C OTIRBOM NPpogysurd 20ekTHBHEA CHOTEMA HOSHTIEKHEILMA K1
NPOCHEXHBABMOCTH NOIBCNAST HAMHOM CBNerYuTE BNONHSHIME ITOR 33 034H.

HeofxoausMo, 4To0: WCNoMBIYEMEBIE METOOLI NOOXOLMNA N8 KOHEDETHOR OPTaHM3aUnE 1 Bbiny onsca-
HEl B COOTEETCTEVIOWER NOKYMEHTALMK, HANPHMED B PAGOIHY HHCTRYELHAX.

7.5.4 CoBcTReHHOCTL NOTpeEGUTENEA

OpraHdaauna GONKHa NpoRARNATe 3a80Ty 0 COSCTEEHHOCTH NOTPE0WTEns, Noka oHa HaxXoQWTos Nog
YNPABRNEHHEM OPTAHHIALMM WK KCNoNeE3YeTeA e, Opraduaauns JonsHa WISHTHOHLKMpOBaTE, Bepadu-
UKMPOBATE, 33WKILWATE 4 COXPAHATE COBCTBEHHOCTE NOTRE0WMTENA, NPEqoCTARMEHHYIO ANA MCNONLI0BAHMA
MW BENICYEHAA B NPOOyKLMK, Ecny coDCTEeHHOCTE NOTRebrTanA yTEpAHa, NOBDEXOEHA MMM NDHIKAHA
HENDHUIOOHOHE ANA MCNoNE30EAHNA, CRraHnIaLMa JoMEHa HIBECTHTE OO0 aToM NoTpelHTena ¥ NoagepHm-
BATE JAMNMCH B pabodyer COCTORHMHM (4.2.4).

Mpemadadra — CofcTEEHROCTE NOTRENTENA MOKET BRNKHATE B CEGA MHTENNEXTVANBHYH CODCTEEHHOCTE
W CEEOEHMA NHYHOM ZapakTepa.

[MCO 9001:2008]

YnpaonedWe coBCTREEHHOCTRIO NOTPEOUTENEA

Mpusepani, korga noTpebuTens NpefocTaENAET MaTepHan, obopyooEaHWe, JHAHMA WK HHEROoDMaLKID
ANA MCNoNE30EAHRA NDK NPOWIB0ACTEE NPOGYHLMM MKW NDELOCTARNEHAA YEMyTH, ABNAKTCA CNegyIowMe:

- NpUEDPE, NPEOHA3HAYEHHEIE BNA NPOBEOSHRA MIMEDEHWA,

- TRAHCNOPTHOR CREACTE0, NEPEAARSEMOE ONA NPODSAGHHA TEXHHYBCKOMD 0BCNYHMBAHUA WK PEMoHTa)]

- KOMNOHEHTEI, MPEAHAIHAYEHHEIE ANS NOMBLLEHWA Ha NEYATHYH NNAaTy;

- CIEUMaNEHLIE YNAKOB0YHLIE MaTapHankl GNA roTOBIH NPOOYKLHK,

- BRITOBAA TEXHWUKA (HANpUMEp, CTHPaNEHaR MaWWHa), NepegasasMan ONA NoCoageHUA PEMOHTE;
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- (PHHAHCOBRIE W NERCOHANBHBIE QAHHBE, NPECOCTABMNABMES & UENED OBCNYHHBAHWA KDEOWUTHOR Kap-
Tl MM MK NOKYNES Yeped MHTEDHEeT,

= NEQCOKANSHEE METHUHRHCKAE JaHHEES NALUWEHTOR, NEPEdABaeMbIE BRaYy, B KNAHHRY, DoneHHLY | T. 4.,

- CEEOeHWA O MHAKCOBOM COCTORKKMK CLTaHnIaUKMK, Nepadasaemie B BaHK ONA NoNyYesH s QeHemH X
CpeacTs,

- cneldrrkaUKs NoTpeEMTENA, NEDESAHHAR KOHCYNLTARTY Mo NPOSKETARORAHNK.

Heobiogumo cobmnogares BOE OrPaHHYeHHA Nk o0AIaTENEHEE NDARKNE, KaCAWKHECA NEDCOHANEHEX
OAHHEIX,

Doned beite pazpaboTad npodecs no pabote W obpaweddio © NS MaTepyHancM, nonyYasmuiy oT
naTpebUTENA, KNK NO NPEJOCTARNEHKIO OTYETOE B CRYYae, ecnk coBCTBEHHOCTE NOTREDUTENA NoBpEXIEHA,
YTEDAHA WM WHBM COpalos HENPUIooHa OnA WCNonEIoEARKA. Heobxonumo obecneqdrTe BEOEHHE JANHoEH,
OTHOCALLMXCA K 2THM THUNAM NEPesad WHEODMALHA.

MeMmepams Mep, KoTopee MoTyT DolTe NPWHATE N7 COXPaHEHWA MHTENNEKTYANLHE CODCTREHHOCTH
NoTpeSUTENER MMM NEPCoHANBHLIX OaHHBIX, AERMAKTER CRE0yIoLHMe.

= ONPEgeEneH e CeUHansHoro MEcTa MNv Daina ans Xpaqe na aMHbx, ABNAKLWHECH HHTEMNe kT yank:-
HEH COBCTREHHOCTEID NOTREOMTENA W BENOHYA WAL B CoBA YepTawK, OTHOCRWMECR K NPOAYKLHH, HHdopia-
UMK, CBRIAHMCR C NaTENTHEIM NPABCK, JaHHLR, X3PaAKTEDHIYIOWWE JeATeNeHOCTE NOTREOHTENA, 1 JaHHLIX N
MPOOaxan, Kacamwmyca noTpeburena;

= 3AWMTA KOMNBIOTEDHBIX HAAN0E C MOMOWE ACNONLI0EAHHA NAPONen;

< HANWHWE NpoUedypsl, oDECneYrBaasilen yoaneduws cneuddriauiin v JaHHsx NOTPeSUTens nocne
OKOHYAHWMA NpoarTa;

= TDAHWHEHWE K NPEJCCTARNEHWE JOCTYNA K HHBOpMaUnE TONBKD ANA ONPedeneHHLIX 1K NoaroToanem-
HialX AL,

TpebosaHus K ACKYMEHTAM BHEWHEND NPOMCKOKIEHAA, YCTAHOBNEHHEE B 4.2.3, soryT DulTe NpUMeHe-
Hial B HHTEMNEKTYANBHOR COBCTBEHHOCTH MMM K NEPLOHANbHBIM AAHHBIM NOTREBMTanei.

7.5.5 CoxpaHoHHe COOTBETCTEWA NPOOYKLHK

DpradnsagMs GoNMHE CoXpatATE NPOLYHUKIO B X0ge BHYTpeHHel 0BpaBoTii 1 B NpoUeCoe NOCTABKW K
MECTY HAIHAYEHWA B LUENAX NOOGEQMAHNA B8 COOTEETCTEMA YETAHOENEHHEIM TpeGoeannaM. Ecnv aTo npu-
MEHUMO, COXPAHEHME COOTRETCTRIMA NPOOYKLHKN O0MEHD BEMIOYATE B Ce0A HOeHTHIDMKELMIO, NOMDY30UHD-
pasarpyacdHEe pafoTe, yNAKOBKY, XpadaHUe W 3alKTy. TpefonaHue coXpaneHdA COOTERTCTEMA NOH
BliTe TAKEE NPAMEHSHD 1 K COCTABHLIM YACTAM NPOOYELIAL.

[MCO 9001:2008]

KOHTPOME 33 NPOAYELUMEH W YCITyramMmM

B 2aBMcisMOocTi OF CReUdike CRraHdnaauikiy NoMMEHRIOT HEKOTODEE WK BCE TRESORAMKA HACTOALETS
MyHKETa. Mepbl, CTHOCAWMKECA K NOrpYya0<4H0-pasrpysoHH bk paGotam, XpaHeqinid, YRakoske 1 DoCTABKS, §OnH-
Hil GTE COOTRETCTEY MMM ODpaaom 380Ky sMEHTHROBAHE.

HeobxoguMo OnNpeaenidTe, K3k obpaiosm Byner ofecnews o Haanesawes ynpapneH-de ITHMA npo-
Ueccamm, 4ToD OHM HE OEAILBANK OTPHUATENEHOTS JEACTEWA HA COOTEETCTEME NPOLYKLHIA.

HanpumMep, Npd NpoM3psqcThe XEYNKOA, CTEPHNBHOR, YYBCTRMTENEHOR B CTATHYECKOMY ANEXTpHYecTRY
WK CNAcHoH NOCOYRUHK JOMKHE GelTe NPHHATE MEpk, 4T0G60 A8ATENEROCTE, CEAIAHHAR © MeH TR MKaLM-
Ed, NOMPYIoHHO-PAIMPYI0HHBIMA PAGoTaMA, YNaKOBKOW, XDAHEHHEM W 3AWKWTOR (KOTOPEE MOMYT DhiTh KpMTI-
YECKMMA ANA J3HH0R 4 QPYTOR aHanoriHHol NpoayKLi6g ), yNpasnanace CaMisid JEACTEEHH bk ODpason.

CylecTeyeT MHOMeCTES ofnacTel, rog npobnemMb, CERIGHHLIE C 0DPALEHHWEM C© NPOOYELWER MK
MO A0Y HO=PAINDY 304H I PaDOTaMNA, MOTYT NOBMHWATE Ha KSYSCTES NPOSYELMA, HANPUMED:

= DONBLUKWHCTED METAMNNOR, COOEPRALLME Medb (HANPHUMED, MEalk, NaTyHe W DpOHIA), HEODKOOMMO Npe-
OCRDAHATE OT BOSHHUKSKLLEA KODROIKA, OT CTNEYaTRoR Nansyes,

= UACTEDHE! 0MA NEQEBoIH HROEOCTER HEODXOOMMO CHALWATE MMM OCYLWECTENATE MK chessapatneaHne
Neped 3anoNHEHHEM DPYIoA MAQKOCTRE,

= MEOKUMHCKHE oDpasus TRpeGyT CCTODOMHOTS ODDELWEHHMA © HHMH C NOMOWED CReUMansHsX NpHudo-
QOB H HHCTRYMEHTOR ONA NEPEOOTEPALWEHKS MHIDEKL WM.

CReayeT HWay-uTs NPHMEHASMBIE ONapau9y, 9Tobe CNPEaenkTe, HACKONEKD KW B KAKOH cTengHn Heob-
KOQWME! CTIEUMANBHLIE NPOUEOYDEl, CEAEHHLIE C NPABWNEHEIM OCOPaWEHHEM, H B KAKOR CTENEHH WX Hy#HO

OOKYMBHTHDOEATL.
i
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XpaHeHHe onpeneneHHoN NEooYKLAE TAIKS MOKET TpedoeaTe ocoboro BHMMandnA. Takod NpogysudeRn
ARNRETCA, HANDHMED, CONAOAA0WAR BRICOKOH YYBCTBUTENEHOCTEID K TEMNEEATYDHEIM YCNOBKAKM W BNAMHOCTH
MW HMEIOLWEA OrPaHMYEHHBIA CPOK MOQHOCTIA

TpeGopanua, CEBAIAHHLIE C XDAHEHWEN, ABNAIHMECA DAIHEIMA B DAINKYHLE CBNAcTAR NPOoMBILINEH-
HOCTH. MPUMEDAMM YENOBWA XDaHEHMA ARNAINTCA

- ¥pAHEHNE NPOJYKTOR NUTAHWMA NPA HAZKWY TEMNEDATYDAaX,

= XPAHEHWE MATEPUANOE HA MATHUTHOM HOCUTENS [HANPUMER, BUOSO- M YAWOKACCETE, KOMNLIOTE DHEIE
OWCKK) B HEMArHWTHOR cpege.

Heobxoawsmo, 4Tobe YNakoBKka COOTEETCTE0RANA MATEPHANEM, AN KOTORLIX 043 Npedsassayeda. Cui-
MYHHE MATEDWANL, TAKKME KAK NECoK, YoMk, NUSHWUA, ABNAINTCA NRAMERaMI CNYSan, Korna Ynakoska npei-
CcTaanAeT cofol 3aNoNHEHHLIA KOHTERHED ANS Nepeaciky. Ans TPaMCcnopTUROBAHKA TAKWY MATEDWANDR TRe-
CYETCA NpoREpWTE, YTOOR HCNONEICEANCA COOTRETCTEVIOWMA KEOHTEHMHED, HE NDWBOORWWA K I3rpRIHeHKn
Npogykymy. CEopHEIE KOMNOMEHTE! GoNGLLME RasMepos Moy T BslTs NPOCTO NROTPYEEHE! HA MDY I0BYHE MALWMHY
H AAKPENNEHEI.

¥NakopKa QONKHA COOTBETCTROBATE KOHKPETHOMY NPOOYKTY, ToeGoBaHmaAmM K Yonoouam TRascnopTupo-
BAHKA, NOTPYIKM 1 DAITPYIRM, XLAHEHHA K KOHEYHOTS WCNONE3I0BaHWA. MoweT BuiTe HeobxoqumMe Hanecetne
MARKHMPOBEK HA yNakoBKy, 4To0E NpouHdogmdpoeaTs noTpebuTens o TPeOoBaHHRY K XPaHEHAID, HANDUMER,
TEMNELaATYDHEE YCNOBMA, XPYNKOCTE. [PK UCnonsI0saH|k YNAKoBOHHLIX M MADKHPDBOYHLIX MATEPHANOR He-
chxoguMe yEegUTECA, YTO OHW COBMECTHME C TOW NRCOYELMENR, ONA YNAKOBKK K MADEMDOBKK KOTCPOR Npdme-
HRKTCA. MapkupoBoUYHLIE MATEDWANE! MOMYT BE3BATE KODDROZMKD MMM UHOE NOBPENOEHHE NDOEYELNAN, No3To=
MY WX CASOYET BeBUDaTE OCODeMHO TILATENEHD.

Ecnd MMeioTeA Kakkne-n4bo obAIarTens e TEXHONOTHYECHHME TREGoRANMKA 8 Neprodsl 00 W BO BREmMA
NOCTABKA NPOAYKELWMEA, CREOYET 3HATE, 4T0 ANA 0DECnaqYeHMa COXPAHHOCTH NPOOYKLIME MOMYT TAKKE Nodume-
HATLCA obAzaTensHEe TReboBaHWA, CTHOCALWMECA K Neprody Nocne oCYILecTENEHHA OCTABKA.

B GoNbUMHCTRE CRraMUIaALKA, Kag NPARAND, AMEETCA CUCTEeMa YNPARMEHWA CENANCKHMIA JANaACAMM.
OEBYHo MPW NONCNHEeHW 3aNacol NPoROGAT NPOBEDKY COCTOAMWA NPOOyKUuMd. Heobxogumo onpegendTs
TPEAOBAHKA K KPAHEHAIO ¥ BLIIENHWTE COOTBETCTEYIOWME NNOWASH ANA XpaHeHra. HeobAIaTens o Kam s
MPoayKT JoMmeed $padnTECH Ha OTGENEHCR NNeWanH.

ECny eoTh BEPOATHOCTE, 4TS NEPOOYKLWA MOEET YXYLWTE CBOW CROMCTER UMW MCNOPTUTECA, TO Heodxo-
QRO N8 LHOOUYECKA NPOBEDATE COCTOAMHE NPOOYELMA, HAKOORSACE B CHMIAACKNAY MOMESLLLEHAAK.

Checnedesus CoXpadHocT KEYecTRA NPOOYKUMK NOCE NPHUEMOYHOTD KOHTRONA W HCNBITAHMA DACnpo-
CTRAHSETCA TAKME HA @2 AOCTABKY 00 NyHKTA HaaHaqedna. B cnydae ecnu OTBETCTBEHHOCTS 38 3TY O8ATENL-
HOCTE HECET NOOPASYMK, cnegyeT checned T Nepeaady auy COOTRETCTEYIOWWY NDOUEOYD I MHCT PYELKEA,
OnA Toro YTokl KOMEYHAA OOCTARKA HE BNUAMA HA COOTRETCTEME NPOAYKTA [MNH yonyrd) Toebosausam no-
TREOUTENA.

Ecnd opraqvaauna BepeT Ha cebd oTReTCTREMHOCTE 38 TRAHCIODTUPORAHME, HeolXaqMe MIYUHTE 8o
MPHMEHNMEE 3AK0HOOATENLHEE HOPMED MM oBAlaTensHse TpeboBaHKA, a Takke BONROoCk, CAAIAHHLIE C
TAMCHKEHHBIMA MDOUSOYDAMA WK CTPAXCRAHMEM W O

7.6 ¥npaenedue cbopyooBaHnesm AnNA MOHATODMHIE 1 M3IMEDEHMA

Opralyaauna QoresHa onpeaeniTe MOHMTORHHE 1 MAMEDEHWA, KOTOPBE NEEACTONT OCYWECTBNATE, &
Tagme oDopyYIoBaHKUe ONA MOHUTOPHUHIE KW H3MepeHUR, Heobxoaumoe AnA obecnedeHna CEMAETENLOTRS
COOTBETCTEWA NPOQYELHMA YCTAHOBNEHHLIM TREOOBaAHMAM.

DpraH|3auna QOMEHa yeTaHOBH T NPOUSCthl ANA 0GECNeweHHA TOM, YToDE MOHMTORMHT 11 Maepe-
HAA M0MA GbiTe BRINCNHEHE W B DEACTEHTENEHOCT GbiliM BLINoNHEHsEl B COOTRETCTEMK C TPeGoBaAHMAMK
B HAM.

Tau, roe HeoBxoaMa0 0DeCNEYHEATE MMEKLWHE JAKOHHYID CHITY DEAYNETATE, HIMEDHTENBHOE OGopY-
OOBAHAE SONHHD GblTh!

a) OTRANWEOBAHD WHNA NOEBEPEHD B YCTAHOBMNEHHBIE MEPHUOOL MKW TEpEd &ro NPHMEHEHWEM No 3Ta-
NOoHARM, NegE0AKWKK DaIMEDE BOUHWLY B CRAEHEHMH © MEXIYHAPOIHEIMN MK HALWMOHANEHEMKE 3TanoHa-
sl Mg OTCYTCTEHK TAKWK 3TANOHOR Ba%a, HCNONLIDBAHHAR ONA KANUEROBKK WM NOBERKW, A0MEHa ObiTe
AApErMCTpHpoBana [4.2.4);

B} OTREryNUpoBaHo WK NOBTOOHO OTPEMNNHDOBAN0 N0 Mepe HeobXoqUMOCTH,

C} HOEHTHEWUKPOBAHD B LENAX YCTAHOBNEHHA CTaTyCa Kanubpoorm,

d) aawpeHs oT PEryNMpOB0LE, KOTODLIE COenany Bl HEQEACTEUTENLHBIMI DEIYNETATE HIMEDEHMA;

ar
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£) SAWMILEHD OT NOBDERIEHAA W YXYAWEHWA COCTORHMMA B X008 0DpalleHnA, TEXHUHECKOro OGony k-
BAHWA W XPaHEHAA.

Kpome TOro, OpraHdlagna JoeHa OUEHKTE W 38perMCTRMROBaTE NPABEOMONHOCTE NEeBEAYLLMY pe-
IYNLTATOE HIMEPEHWA, ecnk obHapyxeno, 4To obopyooBaHke Ke cooTeeTcTayeT Tpebopanwam. Opravg-
JALUMA AWTHHA NPeAnNpPYHATE COOTEETCTRYIOWES QSACTEWME B OTHOWEHKK Tarkoro obopygoeaHdA W nioboi
MAMEPEHHOR NPOIYKLFH.

3anKcH pesynsTaTol KanyOpoBkK W NOBEPKA oMEHEl NoOQASPEHMBATECA B pabodesd COCTORHNA (4.2 4],

EcrnM npd MOHKUTORMHNE 1M MAMEREHHK YCTAHOBNEHHbIX TReBosaHrA BCNONbLIVIOT KOMNLMOTEDHEE NEo-
rpamMHLIe CpeacTea, My cnocolHocTE YROBNETEOPATE NPEANCNArAEMoMY NDAMEHEHWID NEL1BIPUTENLHG
A04Ha GeTE MOATEEDHASHA W NOBTODHS NOATREOHAEHE N0 Mepe HEOhXeOMMOCTH.

Mparmedarne — MNogTEEp®ISHNE COOTRETCTENR KOMIEKITEDHOM NPOFEEMMHOMD OOECTIEYEHAR MPenonaraSe-
ROMY MPWREHEMHE COLSHD NPESYCMAETPMBEET 8r0 BepAMEEUHE 1 MEHSIHMERT ROHGHIYDEUME B LBNAX NOOSepsEa-
HWA 70 MPAMOHOSTH INS ACNONSI0BaHWA.

[MCO 9001:2008)

OfopygoBanne, HCNONLIYEMOZ ONA NPOBERPEA paboTkl

TpebopaHus HACTORLLETD NYHKTa OTHOCATCA K TEM ORraHWIaULMan, KOTODEE MCNoNe3YT oDonyZoBaHWe
ANA MOHATORHHIS # MIMEDEHHE B UENAX NPOBEDKK [BeprdiauUms ) COOTEETCTEMA NOCTARMASMON NPOSY KL
TpeboBaHKAM NOTPESKHTEMER W COOTEETCTEYHIL MM OBA3aTENsMBIM TPEGoBa HIAAM .

OueHs BAMHD NOHAMAETE CYLHOCTE MOHWTODHHIE M AIMEDEHAA,

MOHHTODMHM CIHAYAET OCYLUECTRNEHWE JANNAHAPOBAHHOA NOCNENCEATENLHOCTH HAGMOOEHKA MW K-
MEDEHKE C UEMBID OUSHEM TOTS, 9T0 MEPONPHETHA N0 YNPAENEHWD OBECnEYHBRIOT NOMYHEHHE GHUOAEMONG
apdhesTa.

HMamepeHie pACCMaTPHEAET ONPedeneH e KonWYecTESHHOMD IHAYEHWA BENHYMHE ¢ NOMOWEID Cped-
CTES MIMEDEHMHA.

Mononeaoeamue CReqoTE HAMEDEHWR (HanpHMep, MEDHOR NeHTel) NOIBoNAET MOMNYYHTE KoNWYEcTREH-
HOE IHAHEHRME, 8 MCNoNLEA0BaHWE oDoDYI0BaHHACDEOCTE ANA MOHMTODHHATE [HANDKMED, ONPOCHEIA NKCT) Mo-
HET 08Tk HEKOMHYECTEEHHBE DEayNETATE.

CpegcTed HAMeDeHHA MoEeT OuWTE NOBEPEHD KNK OTEANKEDoRaHO, 8 TO BpeMa Kak obopyooBaHKe BNA
MOHMTODHHNA MOWET NPOHTA NPOLSOYEY BANKAALMA {YTRE PROEHA ).

Ona opradyuiadyi B cohepe yonyr [(HanpuMep., B WESNE, MapKeTHUHIOB0N W KOHCANTHHIOB0A OpraMnaIawnmq-
AKX WNKA TYRHCTASGCKOM SreHTCTES ) THINHYHLIE METOOR MOHMTOEKRHTS MOMYT BENIDHAT B CefR MenonsI0BaHue
OGOpYACBARMA ANA MOHATOIPWMHIA, ONPOCHBIX W TECTOBLE NACTOR, NPOBEASHHE MCCNEQoBaHMR No Tenedony
WK MiMTEDHETY.

OefcTena, CRAIaHHEE C BanNuIauMen (yTeepxgeHren ) oDopyooaammMa 0Na MOHUTODMH, JONKHE ShiTE
BEMNOMHERE 40 6M0 MCNONBIA0BAHWA, YTODL rADENTHROBATE JOCTHHEHWE DEIYNLTATOR AN KOHEDETHOMD Ha-
IHAHEHAA.

MarepeHie MOMET NOUMEHATECA ONA MATEDHMANEHED OOLEKTOR [NPooyHUKa) U HEMAaTEpHaNbHESR 00k.-
EETOR (YCNYMd), HanpuMep obcnegoeaqdd noTpebuTeansi.

Opraviialgyy cnegyeT Bubpate 0Gopy0osaHMe, NOGX00ALES ONA MOHNTODWHE WK WIMEDEe HHA

Hanpumep, ecni NPWMEHAETCA TONBEKD BHAYANLHEIA METO0 KOHTPOMNA, CPraHnuaalkn MoseT He Tpedo-
BATLCA HAMMYME KAKOro-NAE0 0Gopy0BaHua ONA MOHMTORKHIE 1 HIMEDeHA,

EcnK ans oUeHEM COOTBETCTEMA TpeboBadWAsM noTpebWTensd W COOTBETOTEYHIUMM oDR3aTeNbHEM
TReDoBaHKAM WCNONEIVIOTCA COE0CTREA MAMEREHHR, HEODXOOWMG ONPELENHMTE, Kakki o0paaom cnegyeT ocy-
WECTEMATE HX NOBEQKY, KANWGDOBKY, XDAHEHWE, HCNONBAGBAHKE, W KaK OyOeT NoAQEKHBATECA WX TOMHOCTE
Ha HEOBXoOMMOM YRoBHE,

Mg MENSNESCaAHMA WIMEPWUTENLHOMS OE0DYICBAHWMA B KEHECTEE WHOMKATORa KanuBposka we TpebyeTea.

Kanubpopka cpeacTB HAMEDEHWA — COBOKYNHOCTE CNEpaUMi, BuNONHABMEE B UENAR ONpegeneHqa
OEHACTEHTEMEHEY IHFHEHWA METPONOTHYECKHWY XAPaKTEpUCTHE CPEOCTE WIMepeHWR. Kanwbpopka OoreHa
MOOROOMTECA COMACHD YCTAHOBMNeHHEIM METOOMKAM, Y80Eed YCTAHOBNSHHLIE WHTEDBANLD BOEMEHH, Mepeg
NpHMEHEHKREM COBOCTEA HIMEDEHWA KNKM NOCNE MOGOND CNYYan, KOTODLIR MOT OKasaTe BNUAHWE Ha COROCTED
MIMBDEHMIA.

HeobioQ Mo YCTAHOBMTE TPEBoRAHKA K HCNONLIVEMOMY NEH KANWEDoBKE ITANOHY E0MHHL BEMAHKH,
STANOH BOWHHL BENHYHH MOEeT DeiTh NDEOOCTARNEH BMECTE © HIMEDHTENEHEIM 0SCpyaoBaHMen. Hanpi-
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MED, HAMERWTEND MYCTOTE KPAcH obeMHD NOCTABNRETCA ¢ HABODOM aTANOHHEX 08pASL0E MNYCTOTEL. B Opyrdx
CNYHAAX ITANGH GOMHWL BENKYMH CNESYET NPHOGRECTH MMM BOCNONBICBATECA YONYTAMK CTOROHHKY OpraHd-
IAUMR, BENONHAKWWY KanHOposRy CREQCTE MIMEDEHHIN.

HanwGpoeka coedcTe MaMepeHHs JONKHE BuINONHATECA C WCMONEI0BAHWEM ITANOHOE BOMHKLY BENHYKHH,
NPOCHEMHEAEMBIX K TOCYOARCTEEHHOMY NERBHYHOMY STANCHY COOTEETCTRYHILLMX e0MHIAL BEMMYKH, 8 NPK oT-
CYTCTEMH COOTRETCTRYIOWHY MOCYAaPCTREHHLEX NEpRMYHLIX STANOHGE SMUHWL BENHYHH — K HALWCHAbHbIM
ATANOHAM EOHHKL BENHYKH KHOCTRAHHEL FOCY0APCTE,

Takpke cnegyeT YCTAHOBMTE TReDyemyIo TOMHOCTE MaMepaHuwid. Tpebyeman TONHOCTE CpeacTs Masmepe-
HWA IABWMCHT OT JONYCTHMOR NOMrPEWHSCTH nasepeHiia. OGsHMHO CPEACTED WIMEDEHHR JOMKHD COECNedYHBaTE
BEINCMHEHAE MAMEPEHHA C NOMPEUHOCTLE, MEHLLUER NS COARHEHMK © VCTAHCRNEHHON ONA MAMEDAESMOTD na-
pameTpa. DOHaks He CneayeT WenoNsaoBsaTe CPeAsTEO HIMEDeHWHA, 00NANaHWES TOMHOCTEI, CYLLECTBEHHD
NpessilUawel Tpebyemy OnA oCVILECTRNAEMBbIX ONEDauWd. Tase cnegyet onpedendTe YPOBEHs Noana-
TOBRKM MepcoHana, paboTawens oo CPeacTEoM MIMEDEHNA, ¥ HEODXOQUMOCTE ero obydeHKrs.

Hanpumep, NEK WsroTORNEHAK SETOKOMNOHEHTOR HEOBXOOMMO NPOBCOMTE HAMEDEHWA C NOrPELUHOCTBI0
we Dones 0,1 sam, NOPTHOA gonwed oBeacneynTe NOMPeWHOCTE He Gonee 1 s, JOpo#HER CTROMTENE JONMeH
ohecnedMTE gonyce S0 Me N0 WHEHHE DOPON,

Opyrdss NpUMEpos RENSETCA MCNoNBEI0BIHWE NPOXOOHONS (HENDoXoOHoro} kanwbpa B cnydaes, Korga
TOHHOE KONHYECTEEHHOE WIMEDEHHE HE MOMET DbiTe NOMYYEHS UK B 3TOM HET HEODXOOMMOTTH, W COOTRET-
CTEYET MNK HE COOTRETCTEYET MIMEDAEMEIA NagaMeTn — 370 8ce, 4To TpebYETeA IHaTE B JaHHOM Chy4as.

Ona toro 4Todel YOROHUTECR B TOM, HTO CREO0CTED WAMEDEHWA 0GECnedwnBacET NoMNyHeHne O0CTOBEIHbIX
pEsYNLTATOR, HEOBROQHUMO:

= yEEOWTLCR B TOM, HTO JKCINYATALMA CPEACTE HIMEDEHWA OCYLECTRNASTCA HAZNeKaW s obpazon, a
TRICKE, 4T NPOESGHUTCR PEMYNADHOE NOATREDHAEHKUE BM0 METPONOMMYECKOR NPHICOHOCTH,

= ONPEdennTe, Kakus oboaloM Gy0eT NoATReRHIATLCH NPOCNERMBAEMOCTE MCNONLIVEMBIX NPW Kan«-
OpoBKe ITANCHOE BOWHWL, BENHYKH K FOCYOQapCTEEHHLIM NEPEAYHLIM ITANOHAM COOTEETCTRYIOLIAXY SOMHKL
BENHSKHH, 8 NP OTCYTCTEMY COOTRETCTREYIOWME MOCyQapeTEEHHEX NEPEUYHEL STANCHOR SOUHHLY BEMWYMH — K
HAUMOHANbHBLIA ATANCHAM EZWMHAL BEMWYHH HHOCTRAHHBLIX FOCYIaDcTE,

= YOBAATECA B BOAMOMHOCTH HOSHTHEDMEALWMKA CREOCTE MWIMEDEHWA, NPOWESIWKY NOOTEEEHRISHHE Me-
TRONCTHHECKOH NPUFOOHCCTH (HAMPHUBIED, NYTEM NPUEPENNEHAR K HHKM GUROK 1NK ARNEKOB).

Mpr OHAEYHEHWA HEHCNDABHOCTH CREOCTE HAMEREHMA HEOBXCOMMO BRIBCHHTE, KOMDa BOIHHENS HEKC-
NEABHOCTE. TakKMe CNegyer NpHHATE PEWUEHAE O TOM, KakMe OeACTEWA CRegyeT NPeonpHHATE B OTHOLWEHHK
NPOAYELMK, K BOTODOE NDHMEHANOCE DAHHOE WaMepdTansHoee abopyioeadue. MpUMEDoK TAKOMD DeWEeHHA
MOMET ObiTe OTaRIE NPOOYELKI MNKM OTKa3 OT kakkx-nubo gedcTeni.

Manee opravsaauxs obeMHO CTOAT NEped BulGopos MEXIY NPOBEOEHNERM KanuDpoos coBCTBEHHBIMK
CHNAMIA WA NPHENEYEHASM GNA 3TOH LENK CTOROHHER ODTraHM3a0HH,

MpW NEoBEEHHA KanMERoBKK coDCTEEHHEMKM CHnaMd TpebyveTes paspaboTaTe NPOLEaYPE ONA Kan«-
OpoBs KO0 TMNA MCNONEIYEMOIS WIMEDHTENLHOMS OBORYOCRAHKE.

Moy NpABENEYEHKM CTOPOHHER OpraHr3aUWMH GONONHKMTENEHOD K TpeloaaHwam, yEasaHHsy 8 7.4, Taoke
HEOBXogMM0 0SDATATE BHUMAHWE Ha CReOykLes .

- MENATENEHO, YToDL OpradyIauma Delna aKkpeanToEaqa B obnacTk ofacnede i BOMHCTES HIMEDEHHR,

= DPraHA3audn QOMKHa BeldaBaTe CEBMOETEeNBECTED O KanWbpoBRKe, B KOTODOM YE233HA NOrpewHocTs
COeOCcTEA MaMepeHdhn [ANA Tors YTo8el BeIN0 8CHS, WIMEDEHMA C© KAKON TOYHOCTEK MOMHO OCYLWECTBNATE
OaFHHEIM CPEOCTBOM WIMEDEHHA),

= QOM#HHE BblTe NPEOOCTAENEHE CEMGETENLCTED NPOCNEHHBAEMOCTH MCNONLIYEMBIX NPH KANWGDOBKE
ATANOHOB BOAHKLY BENHMYKH K FOCYAADCTREHHER NEDEMYHLIM ITANOHAM COOTEETCTRYIOWHX S0HHHL BENMYKHH,
a npW OTCYTCTEMK COOTRETCTEYHLME MOCYAAPCTEEHHLIX NEPEMYHLIX ATANOHORE SOMHML BENMYHH — K HALWO-
HAMEBHEIM ITANOHAKM S3HHKL BENHYUH MHOCTRaHHLIX MoCygapcTe.

MpH HANKYKK B OPFAHHZALHK SHANSTHYHLIY CREOCTE MAMBDEHKA DEKOMEHOYETCA NOBEDKY WM KamnH-
OpoBRy CAMOMD TOHHOMND M3 HUK NPOBECTA CHNEMK CTODOHHER OPraHH3Iaund, a 3aTem UCNoNL3I0eaTe end B Kade-
CTEE ITANOHHOM ONA KAanuBpoBk aHanorwyHeE CREgcTE HIMEDEeHH. Hanpumep, TOHHO OTKanKBDoRaHHER
UHDOBOH TEDMOMETD MOMET GbiTe MCNONBICEAH B KAYSCTEE ITANOHMOTD ONA KansHbDpoBKd MEHEEs TOWHOMD
COeOCTRA HAMEREHWA TEMNepaTYDLI.

Mosepea ABNARTCA OOPOMICTORALWER onepadden. ONA Manol opraikaadsy 3arpatel, CEBRIAHHLIE © No-
BEPKOR, MOMYT OXA3aTeCR IHAYHTENEMBIMKE. [ToaTOMY HeODXOOKMS IHATE PAIHMLY MRy NOBERECH CPEencTe
HIMEDEHMK, BRINONHAEMSH B UENAX NOOTEEpHOEHHA COOTEETCTEMA CPEACTEE HIMEDEHWA METPONOTHYBCKHM
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TpeboBaHKARM, W KANKBDOEKSH, BRINCMHASMON B UENAY ONDEISnaHHA DeACTBATENLHBIX IHAYEHHA METPONOMH-
YECKHX XADAKTEDUCTHE COEOCTEA HIMEDEHMI.

B HEeKOTOPLX OQFaHHIAUMAN DACNPOCTRAHEHS WCNONLI0BAHHE DADOTHHUKIMA NEPCOHankHEsY CRedcTe
HAMEDEHHA [HANDHMED, MIMEDHTENEHE NEHT, MAKDOMETDOS, WTAHMEHUWPEYNeA). 370 He oceobomOaeT op-
FAHAAALMI OT PEFYNADHOM NOOTREEHASHKA METDONOMMYECKON NPUMOAMGCTH TAKMY CREOCTE KIMEDSHUNA, @MU
OHH WCNONBIYRITER NPH BRINYCHE NROOYKLUAK.

MoMAMD pPEMYTAPHOMD NOOTEEEEIEHXA METPONOMMYECKOR NPUIAHOCTH CRESCTE HAMEDEHNE HEohXoaH-
MO BECTH 33NACKH, COOSP®ALLME MHEDICPMaLMM!

- 0 OaTE NoCNegHed NoOBeDE WHNK kanubposki CHeqcTES HAMEDEHKA W NPOEOOWBLLIEA &2 OpraHH3aLU0H,
NDoLEaYRE NODEDN WIANK KANWOPODEM, KDUTEPAAK NDMHATAA DEWEHKS W NONYDEHMEX DEIYNETATAY,

< O DATE CREyHHLER NOBEDM WIANK KaNUOpoRKA.

XpaHeHne CPeacTEa WIMEDEHWA OOMNKHO COOTRETCTRORATE TRELOBAMAAM JHCNNYATALMOHHONR J0KY-
MEHTALMM HA HEMD B LEenaX NPedoTBEpaWeH|A ero NoapesaeHa Uik yRyoWweHsa sapakrepuctie. Cnegyet
YERAWTECA B BOAMOMHOCTH MCNONLICBAHKE CPeOCTeEa WaMepeHdi B npegnonaragMol pabodei oGcTadoage.
NanHeEe Meps NEeJoCTOPOEHCCTH NPHUMEHMMEl 08 MoBorg cpegoTea WAMEDEHHA HINK 2TANOHE SOMHKL BE-
NHYHK.

Ona cugHed CooTEaTCTEHE NPOOYEUMHA MOTYT SbiTe HCNONLICBAHE KOMNBIOTEPHEE NEOTRAMMHLIE COE0-
cread. JauHee cpeacTea He NOSJEEDMEeHs MPOLESCCY CTAPEHHA WK NOTPEWHICTH, GAHAKD OO BREMEHEM OHH
MOMYT YEyOWATECH, NODEHMATECA BARYCAMK MW J0YTMMK HENDEOYCMOTREHHGLIMA NMPOTEEMMHEMM CLLADKaMN.

B manc#l oprasuIaliui YacTo HeBOIMOMHD NDOEECTH NONHYH BANUOALMD NPOrpaMMEOro CRegoTea, mo-
ITOMY © OCOBLIM BHUMAHWEM CNESYeT DeUATE BONDOCE], CEAAMHEIE C BLIBOPOM WU YCTAHOBKDRA NPOMDaMMHEX
CPEACTE (TO BCTE HENONEIOEATE HAOENHOMD NOCTABLLMES ).

KomMneoTepHEIE NPOrpaMMHEE COEOCTEa HYHIAINTSA B BANMOALMIA ONA TOATEEDHAEHWUA MY CNOCoGHD-
CTW obEcnevHBaTE NPOBEOEHNE TPESYEMBIX MAMEDEHKK, 3 TAKE B NOBTILHON BANHOALKK — ONA NOATOPHOND
MNEATEER®OEHKA Mx cnocobHocTH ofecnedHEaTe NpoRefeHre Tpebvamslx naMepedri. OoxK Ma cnocoboR Ba-
nugaukn — yEeauTECA B TOM, Y4T0 DAMHOE NOOrPAMMHOE COSLCTRG MOMET TOHMO W HADEMHS HAEHTMEML K-
POBATE NPOOYKT C HABBCTHLIKM HAGOPOM OWWEDK U HEAOCTATKOR. MNH NepuaaUYecsd CRegyeT NpoEoanTE Kok-
TRCNEHEE 33NYCKM NPOMPAMMHBLIE CPEBACTE C MABECTHBMK MACCHBEAMA JaHHEX W De3yNETaTo, YToDk yBrdeTL
DAKT MA GAHHLIE TECTE NOAXGAALLKE Re3YNETATEL. HEoBX0mUMO IAPEMCTRMBOBATE METOAR, MCNONEIYE ML
ANA BANKMIALKK NECrPaMMHLEY CREacTR.

B uenax MEHAMPIAUMK BOIMOKHOCTH OCYLECTRIEHKA HENPEOHAMEDEHHEIX DEMNYNHPOBOK Ha TECTOBIX
NOOTPAMMHEY CREACTEAN CNEOyeT NenaTk CNeyuankHble NPeqoXpaHUTENbHEe OTAMETIH, I3LWNILAMILIKME WX
0T HENPEAHAMEDEHHONT WCNONBI0EAHMA, AHAMNOMHYHO HCNONLEIOEAHKKD ZALWTHLIX NNOME HA CPROCTBAX K3-
MEDEH WM,

8 MamMmepeHue, aHanNKM3 M ynydweH1e

8.1 OfwmMe NOno#eH A

CpraduianUs QomeHa NNaqEponare | NEHMEHATE NPOUSCCE MOHMTODWHIE, WIMEREHWA, aHanyIa |
WIYLLLEHWA, HeDBKoIuMEle Ona:

&) ASMOHCT ALK COOTBETCTAMA TREROBAHMAM K NDOEYHLAN,

b} oBecneyeHiA COOTEETCTEMA CUCTEMEl MEHEIHMEHTA KaHaCTEa,

C) NOCTOAHMOND NOBEIUEHWA DEIYNETATUBHOCTH CUCTEMEl MEHEBIHMOHTA KaYecTEa.

¥Yia3aHHan GeATeNsHOCTE ACMHHA BEMNYATE B ceba onpegenaiie NpMMEHEMEIX METCOOB, B TOM YHC-
Ne CTATUETWYECKIN, ¥ 0BNacTh WX MCNoNE30EAHAA.

[MCO 9001:2008]

Mnav¥poBaHWe QEATENEHOCTH MO MOHHTORMWHIY W WIMEDEHHAM

Tpebopasuus K ynpasnesHuio oDopya0saHBer 0NA MOHMTODWHNE ¥ MIMEDEHWA yoTaHoaNeHE B 7.6, Ha-
CTORAWMA NOaDasten pacnpocTRaHREToR HE DACLUIMDEHHEIR MOHMTORKWHE AIMEDEHWA, SHANKS W YNyHILEHWE
DYHEUMOHRDOBAHMA CUCTEMEl MEHEIMMEHTS KaYecTaEa.

DeATEnsHOCTE MO MOHATORPHHENY ¥ HIMEDEHMK CNEOYET NNaHAPoRaTe. HanpaeneHWs, K KEOTOpRM 3Ta
AEATEMNLHOCTE NRPMMEHAETCA, BENK4aKT 8 ceba:

- YOORNETEOPEHHOCTE NoTpebuTena (2.1);

40

FOCT rocCTP54985-2012 Ctpanuua: 48/70

E[(H|[id GostExpert.ru


http://GostExpert.ru/gost/gost-54985-2012
http://GostExpert.ru
http://GostExpert.ru

FOCT P 34985—2012/Pakomenaauidy MCOTK 176

- PYHKLWOHWDOBAHKE CUCTEMEl MEHEIEMaEHTa KadecTea (8.2.2);

= (PYHKLMOHWMpOBEaHKE Npoyecca (B.2.3),

= CODTRETCTEME NpogysLmm (8.2 4],

B pelleyKaiaMHeIX NYHETAY NEpeddcnedt JadHise, nognesalse anankay cornacko 8.4, [na peand-
ALK TpebopanuiA 8.4 ocobaHHD YMECTHD MPHMEHEHWE CTATHCTHYECKMYK MeToOoR. OgHaks cornacks 8.2 ath
METOkl MOrYT BblTh TACKE HECOX00MMEl B CNYYRE NPHMEHEHHA NNAHOE BRBOPOYHOMNDS KOHTDOMA.

B 8.3 oTpameHsl Ward, KoTopkse cnegyeT NpegnpuMATs, Kor0a BOIHMKAET HeCooTRETCTRKE.

B 8.2—8.4 npYBedesbl OaHHEE, MCHONBIYEMBIE B MPOLUECCAX MO YIYYLWEHND, YEA3aHHeIX B 8.5, 4 AN\
NPoOBEOSHHR 2HANWMIA CO CTOPOHLl PyKoRONCTEa {(5.6).

8.2 MOHWTODMHI W MaIMepeHne

8.2.1 ¥YooBneTEopeHHOCTE NOTRebHTENEW

OpraHMaguMa A0MEHa NPOB0SETE MOHUTORMHT MHMODMALKY, KSC0WWACA BOCNPHMATHA NoTpeduTe-
NEM BeiMONHEHWA OpFaHB3aLNen ero T[:-EEGEEIHHI;I. Kal OoHOrNg 1l cnocobos WasepaHes I}EED‘ThI CHCTEME
MEHEIHMEHTa KaYeCTEE. ﬂCII"I}I{HM GhbiTh YCTAHOBMNEH B METOOL MFOAYYEHWA W MCNONBEZ0BaHWA aTon H’HI:bL'IE}
MaLAH.

Mpumeadadpe — MOHUTODEHN BOCHDHATAR NOTPE0MTENSMH MOKET BENHYETE B CEOA NOMy-aHHe MHEORRELHA
W3 TAKAX HOTOHHWKOE, HaK WOCNaOOBSHWA YOOBNETEODEHHOCTH NOTREOUTENER, QaHHEE OT NOTREGUTENEA O kaYeCcTes

MOCTAENEHHDN NPOOYEUHH, “CCeanoaaHns MHEHHA MONLI0BATENSA, SHENHZ OTTOKE KNWEHTo, METDHEPHDC-TH. mpe-
TEHIAK MO FHPEHTI."IﬁHHM OOAIETRNLETEEM W OTHETE pacnpocTpa HIETENER.

[MCO 8001:2008]

YpopeHb YOORNETEOPEHHOCTH NOTReBHMTENEH

B&.2.1WMCO 9001 ykazauo, 470 HeobxogMMo KeNoNbI08aTe BOCTIDHATAE NOTReE0UTENSR B KAaYecTRE KpH-
TepWA ONA CNEpenengHia DeayNeTaTUBHOCTH BINGNHEHNA 1y TPeboBasMi CHCTEMORN MEHEIRMEHTA KAYecTEa
OPraHAIaLAA,

HeoSx0gdMo NPOBOOHTE MOHATORKMHE MHEODMAaUHKE, OTHOCRWEACR K BOCNPHUATHID, Hackoneko pabora B
CPrAaHAIALY COOTEETCTEYET ME NCTREBHICTAM W OMHIAHKAM,

MOHWUTORMHT YOSBMETESPEHHOCTIA NOTRE0WTENEH CNeayeT NPOEOOUTE NOCTOAHHG.

PasynuTaThl MOHHTSPHHIE YOOBMNETBEOREHHOCTH NOTREDUTENESR A0MEHLl CNYHHMTE MATERHANOM ANA aHa-
Miaa co CTOPOHL! PYKOBSOCTEA W QEATEMNLHOCTA Ne NOCTOAHHOMY YIYHLWEHKID & LENLD ONPegeneHva i BHe-
OpEHHR TER HAMEHEHWHA, KOTOPBIE YNYHWAT BIAWMOOTHOWEHWA SETAHK3ALKK C NOTPE0UTENRAMM.

¥ Opranu3auHdK MOoryT SbiTe DasHsE TANb NoTpebuTened. HanpuMep, ecnv Opradkaanks NpodIecgKT
NPOOYELMES, TO Y HEE MOMYT BhiTe ONTOBLIE ¥ DOAHKYHEIE NPOOABLE, A3 TAKKE PROCELIE NOKyNaTend. Boe oMK
NPedbLABMAKT K NPOOYHLKA Da3nHEHee TOEB0BaHHA, KOTOPEE ODTaHH3aLKA OO0MEEHA BINCNHATE.

¥OORNETEOPEHHOCTE HE ARNASTCA NEOTUBONONCHHOCTEC HEYIoBNETEOREHHOCTH. Ecny noTpeGuTent 1e
YACRNETEOEEHE, OHN MOTYT PEAMHPOBATE ACCTATOMHO HETATHEHO WMNH De3ko, QOopMUPYA CHINBHYID OTEMLE-
TenNbHY:H: peakyan. NMoTpetUTENM Take MOrYT HMETE CHEHE CHMABHYID NONOMHTENBHYID DEaKUMKe, HANpUMep
BOCTORT, NP2 BOCKOSALME HOPMANLHYID CTENEHL YOORNETB0DEHHOCTH.

CDOHaxko, kak NpEEHNGg, YOORNETEODEHHOCTE ODMADYET HeATRANBHYIO peakudin. HeylopneTsopesH-
HOCTE ROTPe0UTENER MOKET HE BulIBaTE HWEAKONH Deakur4. B 3TOM ChyYase oH- NPeano-TyT Qpyrond nocTap-
Wkka. Bea NpoBafeEHUA NOCTOAHHOTS MOHUTORHKIE OpFaHH3aLM BYOET CROsHD BLIABMTE 3TH HERATPANBHLIE
HINA MEHEE ABHEIE DEaKUHM.

daTpaTel Ha NPOBEIEHHE MOHWTORHHM Boex NoTRpebUTenen MoryT GeTe HENOIBCNMTENLHD BLICOKUMK,
NOAToMY HEODXOOMAMO NDOBECTH AHANKS CREOYKIWHMX BONDOCOE,

- Kakoe BNAAHKWE OKa3LIB3ET TOT WM MHCA NOTPpeSKTeN: Ha opradvaaumn?

= Hackonsso NpoaysUWMa MM yornyra SENASTCA BamHoR onAa noTpebutena?

= HanAeTcs OpravMIauds NoCTABWMEDM C BONEWHM TORMOBEIM GBOpOTOM, NPOMIBOAXTENEM QOHOR MpYn-
Mbl TORAPOR AWK NOCTABLMKOM Yoryr?

- Kakywo crenees NoBRTOpHLX caenok byayT obecnednaates pRACELe noTpebuTeni?

OTEETE Ha GaHHLIE BONPOCEH NOIBGNAT OPTAHHIAUMK ONPEOENHTE KPYT NOTPeBUTensd, B OTHOLWEHKK
KOTOPEX CNegyeT NEpoBognTE MOHHTODHAT,
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MoHUTOPHUHT BOCAPUATHA

CyluecTRYET MHOMD CNOCoBoa ONA BLIACHEHKA TOM, 4T0 OYMAKT NOTREGUTENM O TOM, KaK ODraHU3aUCMa
BENONHAET kX Tpebosanua. Tasrmn cnocoBami, HANPMMEep, ABNAKRTCA Ceayouw ke

- TEN@OoHHBIE IBOHKK C ONPEJenedHON NeEPUOIHYHOCTEN MK NOCNe CCYLEcTENe WA NOCTARKK Npo-
OyELIMH,

- BONDOCHAEA W 063006,

< HANOSE, MOHUTOPWMHT NDWIOGHEE ONA 370 LenW OT4EToR, FAPaHTHRHLIE NPETeH3WKM U 0GpaleEHMa
W T A a TaWe NoegnomeHya 4 DNarnnoapHocTi, NoNy4eHHbLIE OT NoTpeGuTenai,

- BHYTREHHKE WCCNEO0RaHUE, MPOBOTHMBIE CABOTHHEAMK OPraHUIALNE, HAXOOSWWMKXCA B NOCTOAHHOM
KOMTAKTE C NOTRpeluTenam-;

= AHANK HEYOAHHBD COENOK.

PerkoMerayeTCcA HAYWHATE C NPOCTEX METOA0E, HAMNPDHMED C MOMATODMMIa ®anob, Npeqnowesid undg
GnarodapHocTed, NonyHesHeE oT NoTpeduTanal, MNK C NonyYeddA dedopiadsy o nepcodana. Nposene-
Hee 0B30p08 WNK CNPOCOE 3AHUMAET MHOMD BpEsMeHd ¥ coeqcTe. Np MCNoNE30BAHKMA CNPOCHE NUCTOR KM
AHKET HE CNaayaT |l YoNomHATE, HEoEHoarmMo o4eHE TILATENLHD COCTABNATE BONPOCH, YyDEOWTECH B TOM, 4TO
OHKH BYyOyT NOHATHEMK, M NPOTECTUDoRATE MX 00 WCNONEI0BAHAA.

B.2.2 BHYTPEHHME aYyOUTL! (NpOBEPKA)

Opradk3auqa QONHKHa NPoE0OOHTE BHYTDEHHME 3¥0KTE (NDOREDKK) YeDed JANNAHHPOBAHHBIE HHTEDES-
Ml BEEMEHK B LENAKX YCTAHCRNEHAA TOMD, Y4T0 CUCTEMS MEHEOMMENTA KaYECTRA!

a) COOTBEeTCTaYEeT 3anNadupoBaHHL MeponprAaTaam (7.1, TpeboBarHAM HacToALWErD cTaHdapTa M
TRpeGoBAHWAM £ CHCTEME MEHBOMMENTE KA%ECTRA, PaiIpatoTaAHHEIM ORIaHAIALWEN,

by) pHEapeHa pEAYNETATHBHO W NoQOSEHHMBASTES B padoden COCTORMIMM.

MporpamMa ayguios (Mposepor) GOMKHS NMNaHUpoBaTRCR © YYETOM CTATYCE W BAKHOCTH NPOUECCon M
YUACTKOD, MOQMNEXAWMY SYOETY, & TAKKE DeIyNETATOR NPedbLIgYILHX ayOuToR. KpuTepkk, 08nacTe npKume-
HEHWA, HACTOTa W METOOE! aYOMTOR OoMieHsl GuiTe onpegenadsl. Bubop ayauropos ¥ NpoBegeHHe ayauTon
OonAHEl 0DeCHEYHEaTE ODBEKTHEHOCT: W DRCNDHCTRECTHOCTE NPOUBCCa aVa9Ta. AYQHTOPREI HE JOMHb
npoBepATeE CRCD coDCTREHHYID patoTy.

Jomera OolTe YCTAHOBNEHA OCKYMEHTHPOBAHHAA NpOUESdYpa 4NA onpedeleHuA OTEETCTREEHHOCTH M
TREOOBAHKA, CEAIAHHEX C NNAHKPOBIHMEM W NPOBEOEHKEM AYIUTOR, BEOEHHEM JANKCER # COCTABMEHHEM
OTHETOR O pesyneTaTax.

3anKcH 00 ayguTax ¥ Mx DEIYNETATAX 0NHHE NoOLOSMEHUBATECA B pabowem CoCTOAHKK (4.2 .41

PyroOBOGCTES, OTEETCTEEHHOE 38 NPOBEpREMES OBNAcTH JEATENEHOCTH, QOMMHO O0ECnEYrTE, YT0G0
BoE HEOOHOOQUWMLIE KOPDEELHKA M KODPRENTHRYIOWHWE OASACTERE NEEONPUHAMANKCE D23 MANMWHEeR oTopoy-
K ANS YOTPAHEHWR OBHADYKEHHEIX HECOOTBETCTEMIR M BRISEABLLMY X NpdHun. Mocnenyowxe aelcToMA
OC0MHHE BEMNOYATE B 08 sepudikaU o NPMHSTRE MED W OTYET O peIVNETaTax pepudikadki (8.5.2).

Mpumedarwe — Cu. Takse WCO 19017,
[WMCO 9001:2008)

MpoBepkKa BLINONHEHAA TPebOBaAH MK

AyOUTE NEOBSGAT © UENBID NOMYHEHKE JAMNAHKPORaHHEBIM 00Da30M AHMODMALHMHE M3 DaIH00GRaIHEIK
HMETOHHMKOB M CLARHEHHA B8 & 3ANMaHHPOBAHHLIBMA MEDAMA C UENBK NOATEEDHASHUA X HAONEHALWLETD Bhi-
MONHERKA.

Oaske ANA Mancd opradd3aun-g, roe, Kak Noasrno, KMeETCA XOPoWan oCeedomNEHHOCTE O KAk a0 HEs-
HEO BRINONHAEKMOR pabore, NPaEHNEHD NPOBEAEHHBIR 8YOMT MORET BbiTe OMEHL NONEIHBIM. AYOWTRl CREaYET
WMCNONB3I0BATE GNA TOr, YTobul NOAYYHTE ODLEeKTHBHYIO HHDODMaUKI0 00 OpradyvIanH K © Lensi0 mogTaspH-
OEHWA TOM, 4T0 CHOTEMa MEHEQXMEHTA Ka4YECTEa ODraHHIaUMH JERCTEATENEHD NOMOTAET BRNCMNHATE HE-
OExXOOMMEe TREDoBaMHA.

B npoueces ayouTa cRedyeT onpgegendTe ooy CERIETENLETER, QORYMEHTHROEAHHOMD MM NOATEEDH-
OABMONT KAKAM-MWEC MHBIM CNOCOGoM, KOTODOE YCTaHaBRMBAET, 4TO CUCTEMS MEHEOMMEHTA KAYECTRa Py HE-
UKWOHHUDYET B COOTEBETCTEMM © YCTAHOBNEHH LMK TpebosaHuAMK. HesoaMosHo Ge3 Rakoro-nubo Haanesawens
OCHOBAHMA MWK NOATEEDMIAOWEND CRMOETENECTEA YTREDMOATE, 4TO CHCTEMA MEHEIKMENTA KadecTaa pado-
TAET YOORNETBODMTENEHD.
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CDooberHs BAXHO CCYWECTEMATE NOWMCK 0BNacTel GNA yNyHIWeHHA, NOCKSNBEEY 3Ty KHDOPMAL MK Heab-
HOOKHMO BEMHATE B OaHHEE, NOQNERIALLME SHAMHIY No 8.4, 4 Ha OCHOBAHKK KOTOPOA BRMOMHAKRTCR QEACTENA
no 8.5 4 5.6.

MNopAOoK NpoBeOEHAA 3y OWTa

Mpoueco ayguTa Jon#ed BENOHaTe B ceba

- MNAHKPOBEHAE BHYTPEHHAX ayQWToR, HaNpUMep NogroTeRry obWed NporpamMMe ayadToR (Ans npo-
BEOQEHWA ayOHTOR B NOCNEOYcWMA NEpUod, HaNpUMep, Ha CNegyiolwvid roa), 4 Tamke NNadsl NPoeEe0e HKue
OTOENEHEX AYIUTOR, OONACTE WX NPOBEIEHKA M HATHAYEHME AYOQWUTOROR,

= aHANKI HeChXOOMMOR JOKYMEHTALMK CHOTEME! MEHEOMMEHTS KA4ECTES,

= AHAMNHAI OPYIod HeobXoOMMoR KHDODMALKMIA [HANPKUMED, OTHETE O NPOOYELHK, TEHIEHUMA HITW TPEH=
Okl CEAIAHHLIE & OWATKAMK 1M HEQOCTATEAMM, ®anobel noTpebuTanaia),

= NpOBSOEHEE ayOKTa,

- DODMNEHHME OTHETOR NO De3yNLTATAM ayOHTa;

= BEOMOUKALMID EOPPRKTHEYIOWMX JeAcTari (oM. 8.5.2) nocpegoTecm nposepsd adudekTMBHOCTH gei-
CTEWHA, NPEANPHHATEX MO PE3YNETATam NPedEAYLWEnD ayauTa.

NepMogWYHOCTE NPOBSAeHRA BHYTPEHHHX Ay AHTOD

HeobxogHMo COCTABMTE rpadikk NpOBSOeHHA ayOHTOR C UeNk OXEBATHTE BOE B OCYLLECTENREMOR
OPraHdyuaayien JeaTensHoCTH, MMeoWse OTHOWSHKE B Ka4ecTay, | ace Tpeboaauqa MCO 9001, Mpu pewe-
HHW ODTaHW3AUMOHHEY BONPOCOR, CBRIGHHLIX C NDOIPaMMod aydWTa, NNaHoM ayguTa v NEpHodHYHOCT b0
NPoESEHKA NPOSEDOK NKGorD KOMEPETHOND ACNekTa, CReayeT PaccMoTRETE CRadyIowMe Bonpocsl

= MMesoTcs N Kaske-nKubo cnNomHBe NPoUenyDsl MK NPOUecok, kOTOPRE TReByIoT NpoBegeHHA oT-
OeNeHelX ayguTos?

= Hackoneko 3penorn ARNASTCA CHCTEME MeHEDMMEHTa KavecTea?

= MMEKTCA MM KE3KHe-NM00 acnekTsl WM 0bnacTy, HMEKWWe NDEdLICTORMK, CEAIAHHYIO C NDODNEMann?

- YESILIBAET Nk NPAMEHAEMER DPraHd3auneid nogrod Ha HeoGXOAMMOCTE CHHMEHHA YACTOTR NpoBEae-
HKA ayguToa?

D40 BOR ACNSETL CHCTEMbl MEHEOKMENTA KaYeCcTEa NPOBEDAINT B NPOUBCCE BHYTREHHWE ayoMTos,
NPOBOAAMEN HE DEXE ORHOMS DA3A B g, 4 AN8 HEKOTODBR NPOUECCOR W BHI0E SEATENLHOCTH HEOGXOQHMO
DONee 4acTos NpOBESEHKE .

Mo peayneTaTamM Kaxooro ayouTa SomHed OeiTe COCTARNEH OTYET WNM KPATEOE WANCHEHME, BENKYIK-
Wwee B cefn Bee BURBMNEHHEIE aKkTl M MEDL! (BCNK WMECTCR), KOTOPLIE HEOSXOOWMO NPEanNpHHATE. 3anncK
DONHHE BETe TOHHBIMK # EDATEMMIA. ECNM No pesyneTATamM NPedsl0yWerns ayquTa pekoMeHIoBaNcts Kk Tpe-
DoBanoch NEEANPHHATE MEDE. TO B X008 TeKYIWWErs ayadTa cnegyeT NooBepnTh, HACKoNEKD 3pderTHaHbIM
DBIND MAMEHEHKE, O Y88 B OTHETE J0MLEHA BbiTe NPWUBEAEHA COOTBETCTBYHILLAA JaNWCk.

HHbopmagna, nonydesHans Npd NpoBedeHrE BHYTPEHHKX ayOHNTOE, J0MHHA ChlTe KNIOYEELIM Napame-
TROM ANA NREOBEOSHINA SHAMKWAE CO CTODOHE BRECWEND PYKOBOOCTEE ODTaHM3aLHH.

Ecnd & NpoUgcce BHYTREHHEND ayouTa OuiNK BulABNEHL HECOOTBETCTEMA W NPOTARDDEYHA, cnegyer
pazpatoTaTh HEODKOOMMEIR KOPDEETHRYICWME QEACTENA (CM. 8.5 2], 2 3aTemM OCyWEeCcTENTE X BRINOMNHEHKE.
LonsHnl GETE YCTAHOBNEHL CPOKA BLINONHMEHHA KOPDEETARYIOWME JEACTEMA © LENkH NPeaoTEDaWLEHKA HITH
MAHHMHIEUAR NOBTORHOM NCABMEHMA BolARNEHHEX NEOONemM.

Mpy NposedeHuy BHYTREHHHE 3yOQdToOR MOKHS TAHKE BolABATE YCNOBKA, NPK KOTOPLK 80MYT BOIHHEHY Tk
Kakne-na0o npobnesel. B 2ToM cnyYae COOTERETCTEYWAA JANKCE, BHECEHHAR B OTYET N0 aya«dTy, ABNAET-
CA WHGOpMaUMeR QA PYROBOOCTES, KOTOPOE SONMHO NPUHETE BELWEHWE O LenecooGpaIdocTi palpaboThi
Npedynpessaklers QeRoTEMA ANA NEeOoTEPALWEHKA CEpBEIHON NEohnessl UK vEBITKOS.

AyouTopsl

AyOUTODL HE JOMHHEl NPOBEPATE COBCTREHHYID paboTy. AYIHTODE JoNKHE GEITE HESABMCHMEIMK B OT-
HOLUEHHK NpoRepReMoi paboTsl MNK NPOUECca; OQHaKD OHK MOryT pafoTaTe B OOHOM NOGPAIOENSHUM WNK Ha
TOM M@ caMon pafouen yHacTie. AYOUT O0NHHE NDOROATE KOMBETEHTHEE CMSLHaNHCTa.

B Manoi oprasdialMys, o cHCTaMe MOHEOHMEHTa KaUecTea KOTOROA MOWeT paboTaTs 0aMH ©Whv aBa
YEnoBeka, aTo TpefopaHue ABNASTCH HEBRINOMHWMEM. B 3TOM cnyJyas pyKoBOQUTEN, MCNONHALWKE 0BA3aM-
HOCTH ayOuTopa, SonweH GeiTe B GOCTATOUHORE CTeneH OTLEKTHEMEIM NP NPOBETEHIM ayOuTa.
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Takse MORHC AOMOBODUTECA O COTRYAHHYECTRE ¢ ADYIOH Manoil opradMsausel, 4Tobe Kamnan us op-
FAHAIALWMA NPOBOOKNA BHYTPEHHAE ayOMTE Py A8 opyra. Jaddeii nogrod pekoMesgyeTch @8 TOM chiydas,
BCMA ODTAHMIAUMK NOOAEERABAKNT XOPOWWE OTHOWEHKA. MINK KakaAa-Nkbo MecTHas CpraHMIauus [Hanpa-
MEp, TOPIOBAR Nanarta, KoHCYNETHRYIOWaA aprainaauus e obAacTi Ka4ecTea WNKW MHCNSKTHOYIoWHA Gprad)
MOWET NPEACCTABKMTE GNA NPOBEASHHA aYaMTa HEIABWCHMEDX KOMNETEHTHER AYAWTOPOB, WM MOMET BeiTh
MEABREYEH BHEWHHA ayauTop no cyBnogpany.

8.2.3 MOHHUTOPMHI W HIMEPEHWE NPOLSCCOR

OprasursanMs goiKHa MCNONEI0BaTE NOOXOIALIME METOOLl MOHUTODWHIE |, (02 370 NDEMEHKMO, W3-
MEREHMA NPOLUSCCOR CUCTEMEI MEHEBOHMEHTE KAYECTEA. ITH METOOL OOMEHLl OEMOHCTPWEORATE Cnocob-
HOCTE NPOLECCOR AOGCTWMAETE JANNEAHUDOBAHKHEY PEIYNETATOR. ECNY SannaHypoBaiEe PeayneTaTE HE 00-
CTHTAINTCA, TO GOMHHE NPEINPUHHMATECA HeOBXDQUMEE KODDEHLMA ¥ KOPPEKTHRYIOWME DeACToINA.

HPHME"-IEHHE' _— nFIH anpeganaHEnl NogxXodAlLAY METOS0E DpraHdzaylsA QorEHa YHITRBaTE THN W chbem
MOHWTOPHHIE HNA HEMHPEHH'IT'I, NoOXOOFALKEY ONA EEXO0M M3 TEEHX NPOUSCCOE, B OTHOLWEHMA KX BNAAHWE Ha CooTEaT-
CTEHs TPE’E'EIE-EHHHM E NPOOYELHA W HA PEIVIIETATHEHDCTE CACTEMBl MEHEIHMEHTE HBYECTEH.

[MCC 9001 :2008]

B.2.4 MOHWTODHMHI W MIMEpeEHWE NPOOYELHKA

Oprasksaurs Qon#Ha OCYLUECTENATE MOHATORWH ¥ HAMEDATe XapaKTEPUCTHEH NDOOYELMK B Lenax
BEpHDHEALUAA COBMOOEHWA TREGOBIHIKA K NDOSYEUKKA, 3TO DOMHHO OCYLWECTENATECA HA COOTRETCTBYRILLMK
CTAAMAK NPOUETEE MHIHEHHOMD LKKNE NPOOYEUMKA COMAacHo 3annaHupoBaHHEM MERONPUATHARM {7.1).

CBEMABTENLCTEE COOTEETCTEMA EPHTERHAM NPWERMKA JoM¥HEl NOLOSPHHBATECA B pAGoYeM COCTOAHMA,

B aandcd gomeHo GeTe YE3IAH0 NHLO{E), CaHELMOHMpOBaBLIEE]ME | BRINYCK MPOOykUMM (4.2 4]

Brinyck NpogykuyiE W NPeaocTaENeEHHE yoryria NOTPEGHTEMD HeE JOoNMHE OCYLWECTEMATECA 00 Tex Nop,
NoKa BCE 3anNNaHHuposaHibie QeAcTera (7.1) He ByayT yaoRNeTRODHTENEHO IABSDLUEHL, SCM HE W TEEDH-
OEHO MHOE COOTBETCTEYIOWMM NOMHOMOHHBIM MU0 WK OPraqomM W, [0e 3To npvseHrso, noTpebuTanem.

[MCO 9001:2008)

MNpoBepka BLINONHEHWA TpeGoBaHWH K NPOLUECCAM W NPOAYKLHK

B aTvx 0ByX MYHETAX YCTAHORNEHD TPEDOBAHWE K ONPenenaimio cnocoloR NDCRESEHHA MOHMTODHHIA M
HAMEDEHWA NDOLECCOR M NPOOYKUKHK. 3349aCcTyI0 OHM YACTHYHO CORMAAAINT. Bo MHOMXY CNyYans ooHn M T e
NOOUEAYRE MOHUTODMHTS WNK WaepaHdii ByoyT anessatHlME ONA UeNai MOHWTODUHES KAK W3MEPEHRA KaK
NPOUECCoa, TAK # NPOOYELME,. 3T0 OTHOCWTCA Takke K NpoUeccam NporIEoOacTEa W 0ScnyMBEankA {cM. 7.5).

MOMATOPWME W WIMEDEHAR BKMIOYAI0T B ceba geATensHoOCTE No KOHTRONKD M MCNEITaHKUAM, TpHMmena i
MOHUTODHHRA 1 MIMEDEHNA ARNAINTSA

- HIMEDEHWE DAIMEpO0E,

= YTEHHE KOPPERTYD NyBndkauui;

- CEEPKA UBETOR,

« MOMHTOPKMHT MMA HIME0DEHUE NapaMETDOR NPOUSCEA, TAKMK KaK BOEMA, CROPOCTE MNH TEMNEPaTyRa;

- BEpMMEAUKMA PEIYNETATOR OBYYI0WLME NPOFDa M,

- NPORENEHWE XHMUHECKHY AHANKIOR

= OCMOTR NPOJYELHK W NPHHATHE DEWeHWA 0 TOM, COOTBETCTEYET MM OHE YCTAHOANaHHLIM Tpelosanmanm.
HeobxoquMo onpeaenTe TREBoBAHKA K MOHWTODHHTY W WIMEDEHKAM ¥ CNocobe WE NpoRegeHUa. MNep-

COMan, NPoBIASWMA MOHKTODWHT W A3MEPEHNA, JONHEH DhiTh KOMMETEHTHLIM {TO @CTh JOMKEH NPORTK Nod-
FOTOBKY M MMETE ONET B 3TOH 00NacTi).

Takke HectxoQuMe ONPedentTey, KTS YIONHOMOYEH IAENATE, Y4T0 paboTa JaseplueHa 1 HTO NDOOYKT [KnK
YCMYra) MoMeT BiiTh QoCTaEmed NOTRpeBHTENKD. ITH NONHOMOHMA HEODKOOWMO OTDEINTE B JOKYMEHTALMH.

B HEKOTOpwIx oBNacTAx OERTENEHOCTH KOMNETEHTHEE NHua cnocobHe NpoBepATe cobCTREHHYHD pa-
GoTy Ge3 a2 NPOBEDKM OPYTHAM NHMUOM. Takaa rdbrkocTe Heobxogkma AnA Tor, 4700k MIDeMaTs WaANnKLWLHKL
YOI,

HeobxoouMo ONpenendTe, Kakkum 0Spas0m cneayeT ofecnedrBaTe KOMNETEHTHOCTE paboTHKKDE oNA
BEMONHEHWA NOPYHEHHBIX MM 33084, HANPAMED NYTEM NPE0OCTARNEHWA HENpaBHors obopyAocBaHKA AN8 Mo-
HATORKMHMA, COOTEETCTEYIOWEN JOKYMEHTALMK, OTHANHBPoEaHHOMD HIMEDWTENEHOM oBOpYOOBaHKA, a TaKHe
HETHAMM KPUTERWAMA OUEHKK pABOTE W NPOBEOSHHEM aYOWTOE NPOUECCOR & ONPEAENEHHSR NepHOgUYHOCTRIO.
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Bepuduealua ARNSETCA TRICKE ONSpaUMEl MOHUTODHHTA UMW WaMEpeHnA. B HekoTophix oTpacnaAx, Ta-
KX KaK WiNATenbckad JeATEeNeEHOCTE, OCHOBHOKW RopMOl NDOBOOWUMOrD MOHHTOPWHIE W MAMEDEHKS MOWET
OkiTh BAIYANEHAA BEDHDPHAKSLHA.

HEoDXOAHMD NOHUMATE, YTO ¥ADAKTELUCTHKKY HE BCEX NPOUBLCOR CHCTEMEl MEHEINMMEHTA KAMECTEA
MOTYT BeiTe dIMepere. [NA Takkk NPOUECcoB HeobXoqnMe BHELDATE NOAX0JAWME METOOL MOHHTOPKWHIE, 3
MOMYyYeHHEE DeIyNETaTk PerMCTPMPoEaTE. Hanpuep. MOMHS OCYLECTARNATE MOHHTOPUHT paboTel NepooHa-
na, npoweawern oSyYeHde B DasMEay NPOpambl N0 NoOroTORKE NEPCOHANA, M WCNOMLI0RATE DEIyYNETATH
MOHUTOPWMHIA GNA cUeHE ek THBHOCTI Npouecca olydeH9n.

Kanoas KOHKPETHAA 0pradH3aUMA JOMHHA NDPAMEHATE TE METOOE MOHWTODMHIA 4 MAMEDEHHA, KOTOPLE
ER HEOSXOoaMMEl NS BLINOMHASMEY BALOE QeATENEHOCTH. TIpW ONpEJeneHAd ITUE METOOcR cnegyet ob-
paTUTE OCaboe BHMMANUE HA BRWAHME NPOUECea, NOANEMALETD MOHATODWUHNY, HA COOTRETCTEHE NPONYKLKK
YETAHOBNEHHEM TREDoBanuaM, 3 Ta«e Ha To, KaKkuM 0BpaIomM DaHHelit NpoUecse BNYAeT Ha 3dupekTHEHOC TS
CACTEME! MEHEINMEHTA KAYECTRA.

TpeGoBaHHA K MOHUTODHHIY W WAMEDEHMEM 33KyNaSM0oR NDOOYKLHK NpUMBeaeHE: B 7.4.3.

Hanpumep, CylWecTeyeT MHOHECTED NPaBWMn GNA pECTCPaHOR, NDeqYCMATRHBAKWMY, YTO NDOLECok
MOHMTOPUHTA W MaIMEpEeHHa Ha cTaauAx 0GpaboTeEl ¥ NPMIoTORNEHMA MALLK GONNHE PACNPOCTRAHATECR Ha
CODMOOSHKE YACTOTE M MAMHEHE TAK ¥E, KaK HA KE4YeCTBD WCNONs3yemsly NoogysTon nuradyd. Mepen no-
Oavel ankl i Enoga noTpebuTenio HeotXoauMo YOOCTOREDHTRCA B TOM, 4T0 GNinas COOTRETCTRYET IaKaty
NOTREEATENS W 4TG OHO NPUMSTORNSHO W CEPBUDOBARS B COOTBETCTAMM C NPABWUNAMM NAHHOM DecTODANa.
3Ta nposepKa MoXMeT BulTs NpOESOEHA NOBAROM MMM CEKUHAHTOM.

Opyrdse NprMepomM SENRETCA NEPOMIBCACTESHHOE NPEANPUATHE, Ha KOTODOM K008 WITOTARNMEIGMOE
HIOEenUe CONQoOBOHAAETCA KAPTON BRINONHEHHL: PAGoT MNK MAPWEYTHLIKM NACTOM, 3 ON8paTop OTMEYasT
B MADWDYTHOM NACTE BRNONHEHHY paloTy. JononuUTansHs K 3ToMY Ha ONpefeneH el aTanax npouecesa
ONepaATOQEl MNW NepCOHAN MO KaYeCTeyY MOryT NEOBCOMTE KOHTROMNE. PeayneTate NDORSnoK TACKE SONHHE
OTPAMATECE B 2ANWMCARX. 3Ta NPAKTAKA ABNASTCR AchdPaRTUBHOR, TAK KAK HEBRMONHEHHAA HADNENMALM 0b-
pasomM pafioTa BNWAET Ha CNeqyelLKe ONepaLiu.

Ha atane okoM4aTensHoro oactpeHua NEpoRogAT HE TONLED NQOBERKY rOTOBOMD NPOAYKTA WK Yoy,
HO TRIKE | ONPEOenSHUe TOMD, BCE NH He0BX0JuMEE ONepaLHK KOHTPONA K MCNBTAMWA BNk BeNOnHeHe5, 8
Tpeyersle JoYMERTE 0opMNeHsl COSTRETCTRYIOWWM obpaiom. MoTpefuTens JOMKeH IH4aTk, 4T3 BCE Bkl
MONHEHD B COOTRATCTEMM C &0 TRESoBAHWAMK, 00 TOMD KAk NOMNYYHT MOTOBLIE NPOAYKT UMK YCNyry.

DearensHocTE No MOHMTODMHIY @ MIMEPEHAIC MOHET ObITh BRINCNHEHA LAINKYHLEK cnocchamun, Ha-
NPRMER CREOYIILLMMK

- NNAaK Mo Ka4ecTay,

- NNaH BuIBOpOYHON KOHTRONA,

= NAAH WHCMEKLACHHOMD HOHTDONA W HCMETaHHE,

= Npouedypa;

- WHETRYELMA,

- HOHTROMEHEI CIRCOK,

- 3aKal noTpebutend.

CneayeT NoMMEHATE COOTRRTCTEYIOLIMAA METON BerHCTPAUMH BalNONHEHHLIX MOHATODHHTE H HIMEDEHHA,

Bonee GOpMANHMINBaHHEIR METOO MONMET BENKYATE B Ce0A ohopMNedde KOHTROMBHOM CNWMCKa W pe-
INETATE MOOLE JADEMTACTOMPOBAHHEX KOHTRONEHEX ONEQALMA H WCHETAHWA [HANPUMED, PAIMEDE., TEMNE-
partypa, UIHYECKAE CBORCTES MNH XM MHYECKIANA aHanWI).

Ecnd npoaykT goneed OsiTe OTNPasned NoTpebMTanio 00 erd OKOHHYATENLHOMS OO0SPEHMA KK Nony-
YEHWA BCEY PEIYNBETATOR WCNLTAHWA, ACMEHA DTk BOIMOMHOCTE OTOABATE AAHHBIA NDOOYET B CMYYAE, SCNK
BNCCNeAcTEMY COHADYEMTCA Bro HECOOTEETCTEME YCTAHOBNEHHEM TPEEORaAHMANM.

HanoumMeg, HEKOTODLE NPOAYKTE MHTAHKWA B0 MIDEWaAHMEe KX NOPYM HECDXOOUMO XDAHWTE B CHNA0CKAX
MNOMELUBEHWAY ROCTARLUKMKA, B KOTORLIXN NOALEDHUBAETEA HU3KAA TEMNEDATYDA XPAHEHUA, 00 NONYYeHMA Bex
pEIYNLTATOR MCNBITAKWA. B 3T0M CNYYaAs CUCTEMA MEHEINMENTS KAYECTEA ORTAHK3ALMK JoNMHa ohecnaqd-
BATE MOSHTUEHMEALUMIC NEPOOYETOR NUTAHWA KW BKNKYAETE B ceBA NPOUece KX OTIIBd, SCNW B 3TOM BOIHMKAET
HEOOKOOMMOCTE.

Opradnasaniva onsHa paspaboTaTe W BHESDUTE CHCTEMY, OTECNeYnBAKLLYK BEABHKE HeoDXa0uMbIX
FAMVCERA, CBRIAHHLE C MOHVTODUHIOM 1 HIMEDEHUENM, WKW JRYTHE CPEOCcTea, CEMOETENLCTEYHILWE O Npoae-
DEHKN AHCIEKLHOHHED NPOBEROK.
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JandcK OoseHsl 06ECNEYHEITE BOIMOMHOCTE JEMOHCTREAUMA TOMD, BOAHMKANK N KakKe-Nwio HecooT-
BeTCTEUA. [TpKH HECOOTEETCTEMAX NPOOYKLWA WM YCNYT, BABNEHHEX B NPOUECCs MOMHTODWHIE WM HIMapa-
HHA, O0M#HE DbiTs NPUHATE MEpBI, YKaiaHHEe B 8.3 QNA HeCcOOTBETCTEYIOWER MPOdyKLIAH.

HecooTeeTCTEMA HE CAEOYET NyTaTe ¢ OedekTami B xo0e NECUecca, NOABNAKLWLMMWCA KaK YacTk Hop-
MaNbHbX NEOHIBOICTEEHHER JSRCTRAA, 11 4 BLIABRNEHKE W WCNPARNEHKE ARNABTCH COCTARHON 4acTblo Npo-
LiECra.

TrrACEsi D HAMEDORM MORET CIYHHTE paboTa MHKEHeDa KOHGWLWOHWDOBAHMA BOAOYXE, KOTODEIA Make-
pAET, PEryNMEYeT WM NepeHAcCTPAWBaET CKOPOCTE BPALLEHMA BEHTHAATOPA M NOTOKA BOIOYXA 00 Tex Nop, Noxa
He ByOyT DOCTWrMYTE TpebyeMeie napaMeTpe. Takoh Nooxon HE O3HEY3ST MHOMOKPATHOND BOIHKMKHOBEHMA
HECOOTRETCTEMI. DOHaKD Bond CUCTEME KOHAKUWOHHPOBAHWA HE oTBEYaeT TPEGoRAHWAM CNayndHEaLrHg |
BEIABNEHD, YTD COITABAGMEIE G0 YCNORKA HE COOTEETCTEVIOT YCTaHOBNE HHEIM TPehoBaHWAM, TO 3TO ABNAET-
CH HECOOTRETCTEWEM W NPUKMeHRInTCA Tpeborawus 8.3,

8.3 ¥YnpapneHwe HECOOTBETCTEYIOLWEW NPpoaYyELMeA

DpravksauMs JomeHa 0DecnedHEaTy MOSHTHMHEALWD NPOOYKLWE, HE COOTEETCTRYIOWEA TpeboBaHm-
AK, W YNPEENEHHE S0 B UENAR NPEOSTERSWEHWA HENDEQHAMEDEHHOMD HCNONEICBAHMA WNH NOCTABKK Ta-
Kol npodykurd. Jonsya OuiTe ycTaHoENeHa JOKyMEHTHROBAHHAR Npouedypa Ans onpedenstia CpencTa
YNPARNEHWA W COOTRETCTEVIOLWEN OTRETCTEEHHOCTH M NOMHMOMOSKA ONA A8ACTERR © HECOOTBETCTRYIOWLEN
NPOOYELUMER.

Ecni NpHse HUMO, ODTaHMIaUHA A0MEHa NPeanpHHMATE B OTHOWEHKM HECOOTEETCTEYIOLWENW NPOLYK-
LMW CNegyiowne QEACTBrA (0040 MNH HECKoNBKD )

a) yoTpaHe e 0GHapyREHHOMS HECOOTBETCTRA,

b) CAHKUMOHWPOBAHHE HCNONLACBAHKA, BRINYCKA WNH NDHERMEM NPOLYELEKY, BCNH NONYHEHS pajpelle-
HHE Ha OTENOHEHWE OT COOTRETCTREYIOWED NOMHOMOYHOMD NKUA WNK Opraqa W, rae aTo NPHMEHHMO, [o-
TpebuTens;

C) NPeQoTEpALLEHWE S8 NEPROHEHANEHOM NPEQNonNaragMarg HeNoNBEICEIHMA MK NDHMEHEHHA.

Mocne Toro Kak HECOOTRETETRYIOWAA NPOOYELMA MCNPAANeHa, CHa QoTHHa Dbl Te NOOBEOIHYTA MOBTOD-
HORM BepHEKKaLKME ANA NOOTEEPEOEHAA COOTEETCTEHA TREBoRaHIMAM.

3anKcH 0 XapasTepe HeCOOTEETCTEMI W NoCRX NOCNEOYIOWHE NEEGNPHHATESY DEACTBUAK, BRMICHAA
NONYyYSHHEE DAIpeUeHUA Ha OTEACHEHMA, JONKHE NOAGepHHEaTECA 8 paboyem cocToan w (4.2.4),

[MCO 9001:2008)

Knaccudmunporanme npoines, CEAIAHHLIX € NPOOYKLMEA MK YCNyro

B npouecce OCYLWECTENEHHA OLraHMIaUHed TEX MM MHblX BROOE JEeATENBHOCTA BOSHAESIOT PasndHHsie
npotneme. Oprannaaums gonssa paspadoTaTe W BHEOPHTE Npoyece, ofecnedynBariuyi maeHTIduEanmn0e
HECOOTEETCTEVIOWEA NPOOYKLMA W NDWHSTHA DEWEHKS O TOM, KaKKMH SOMKHE DoiTe Nocnegysculke ned-
creMa. MoweT noTpedoRaTecA QEpHKaTE &2 OTOEMNEHD OT NPAEMNEMOR NPpoaykUHe. Takse DonKHa BbiTe 00-
KYMEHTHPOBAHHAA NPOUEOyYDa, COOenKallan ornucanMe TOMn, Kakkm obpasom JonmHel GoiTe Obecnede s Co-
OTHETCTEME TPEGORAHWMAM M PEMMCTPALMA DaHHCR NesTensHoCTH. Ecnu HecooTEETCTEMA BRIARNAKITSA NOCNE
OCCTARKM W HA%ANA WMCNONLIoEIHKA NPOOYELMK, COOTEETCTEYIOWME MEDE JONKHE BENIOYaTE B ceda npeno-
CTABMNEHHE MHEDOPMALKA TEM NHLAM, KOTODLIX JaTDEMHBAKNT 3TH HECOOTEETETEMA.

CrneoyeT MCNoneIoEaTE METOGE W CRoOCoDisl YNPaBNesHA 1 PEMMCTRALKKA HECOOTBETCTEAR, NOOX0TALME
ANA Cpradraauky. Monone3osasineg ohrudansHblx TY9eToR O HECOOTBETCTEMA WK GopM ans xanoh noTpe-
GUTENEA M Op. MOEeT OSNerduTe STCNEMMEAHHEe HHEODMaLKWK O ToM, KaKoe JeAcTere Being npegnpuHaTo.
DoOpMBl M 3ANACH HE DOMEHE ObiTh CRWMWKOM CHOEHBIMN. DA SONMHE BENKYETE 8 ceGA WHQOpMaLMo, Ka-
CAIOWYHICA:

- XapakTepa Npotne s,

= OUBHEW NPOLYKTa;

= PELWEHWR, NPUHATOMD B OTHOLWEHWK MATERHANS (YTHNHIKPOBAH, NeQedenaH, KCNoNeLIoBaH ANA ApYIKK
Uensel, NEMHAT NoTpebuTanes C paspelleHden Ha OTHNOHEHWE, BOIBPALLEH NOCTABWMKY W T. A4},

= WROAHOMOSEHHOND NALE, JABUETD PacnopAme e,

- YHAIAHHA KOPREKTHPYICLWLENS OBHCTRAA, KOTOPOE SNegyeT NELgnpHHATE NEM BRIRBNSHKH HECOOTRET-
CTEMA.

B MCO 9001 yocramoaneHs TpefOoBaHda K QEACTEWARM, NPEanpHHAMasMEM E HeCooTRETCTEYIOWEN
MNPOOYELUHKA, CNACAHHEBIM B NEpesMcnerrax a) — d). B 3apucemocTi 0T paccMaTpuBasMoro NpoaykTa (mMare-

46

FOCT rocCTP54985-2012 Crpanuua: 54/70

E[(H|[id GostExpert.ru


http://GostExpert.ru/gost/gost-54985-2012
http://GostExpert.ru
http://GostExpert.ru

FroOCT P 54985—2012/Pekomenaauidy MCOMTK 176

PHANEHBIA MMM HEMATERPHANLHBIR NDOOYET, HANDUMED, YCNYEE WNKM NPOFDaMMHOE COSO0CTRO) HEHOTODBIE M3
NEPEYHCIEHHBIX CNOCOGOE MOMYT DblTh HENPHEMMEMEME QNA Cpradviadui. Opyrdm noootHeIM CIyYaes,
OrPAHAHABAIOWMA CROCoD NPHMEREHKWA, RENAETCA CNyYal, korga obraareneHee TpebosaMka, OTHOCAWMECA
K KOHEDETHOMY NEOaYKTY, 3anpewarT ero NocTasky ¢ OTKAOHEHWERM COMacHs Nepeducnenn b, Nockonery
HE DCNYCHASTCA NOCTABNATE HA PRIHOK NEOOYELAI0, HE COOTEETCTRYIW YK TPEBOBAHKAK 33K0HOAATENLCTES.

Ecnd opradW3auHs OLaseHBaET YENyrd, HECOOTRETCTEME MOTYT NOABMTECA B0 BPEME MK NOSNE TOM, Kak
NPodyET Buin ROCTaEmeH NoTpebnTen:. He npedcTasnaeTcs BOMONHLIM WCNPABNATE NPOUESCCk, CEAIIHHEIE
C NOeEOCTARNEHAEM YOIV, CNOCOD0M, aHANOMAHHGEIM NPWMEHASMOMY K MaTEDHANLHDR NPOOYELMKH. O0Hako
MOWHD BRINONHHTE KOPDEKTHPYIOLWES OeAcTEMe (Ca. 8.5.2) Tak, 4ToDnl B NpoUECE MOEHD Dol BHECTH HIME-
HEHWA ONA YMEHBLWEHWA BEDOATHOCTH NOBTOPHOND NOABREHWA NEolness.

HeroTopble NOTReSKTENY TREDVIOT KX YEEOOMIEHA O NKDG0OM HECOOTEETCTEVIOWEM NPOOYRTE MK YCNy-
res W CQoBpeHMA TEX WArss, KOTopLIE CNegyaT NPeanpuHATe. B aTomM cny4as HeobxoaMmMo YESOOMNAT: NOTRE-
BuTend nocne 0GHAPYHMEHHA HECOOTEETCTRYIOLIEA NEOOYKLHAK MK YCnyri. DpraquIaumMa MOoeT BENKYaTE 8
YEEOMANEHAE WHDOPMALKID O Warax, KOTORbIE OHE HAMEDEHa NDEONPHHATL.

Heolxogumo BECTH 3anKMcy 0 NnSom NpUHATOM DeWennK, ero ogobpeqri noTpeduTenas, noboi npo-
Leaype Nepegenkd v DeMOoHTa ¥ DeayNETATAX MOHWUTORHHIE H HAMEDEeHHA, CEBRIEHHBIX C MOEoR nepedenkon
HINA PEMOHTOM.

Ecni HecoOTEETCTEME BLIARNEHD NOCNE NOCTAREM, HEODXOLKUMO NPHHATE COOTRETCTRYIOWHE MEDLE.

Hanpumep, 8cnd NOCTARNAKRWAR NPOA0BONECTEWE KOMIaHKE O0HADY KHBAET, 4TC OHa HENDEOYMLILLEH-
HO HCMONBEI0BANE MACO © MCTEXLLMM CROKOM XLaHEHKR BNA NPOUIBOGCTES CIHABAYERA N0 KOHTRAKTY C NoTpebi-
TEMEM (LENOHED POIHWYHOR CETH), MOMET NOTPECORATECA MHOHECTRO JSRCTEWA, HANDWMED CIIEDYHILWY.

= MCCNegoaaHdi Ana ONPedeneHHA CTENeHH NpoGne sl

- MAONAUMKA W KAPAHTAHE MCHONBLA0BAHHOTS B NPOWMABOACTEE MRCA, DCTABWENDCA OT ATON NapTHI,

= HIDNALMK W KSPAHTHHA NPOAIBEIeHHEIX H3 DAaHHOMS MACA CIHOBHYEN, CHMOaWME QOCTABKA B poa-
HIASHERE TOSKM,

= OT3REA WA DOIHMYHEX TOMER TEX CIHOBHSEH, KOTODBIE NOABEDMEHE AHANOTHYHOMY DHOKY,

B 33BHCHMOCTIA OT NOTEHLWANEHBIX DPACKOS MOMET BOIHUEHYTE HEODXOOWUMOCTE NOHENSYERKA DEMYIH=
PYHILLME ORTaHoBs, MMEOWHX OTHOWEHKE K JaHHON GeATENsHOCTH WK Npodnemea, v trbopmrpobaiws chwe-
CTEEHHOCTH © A8HHON Npobnessa.

Hanpumep, yenyra, NpeaoccrasnAsmMan agToSycHoR KOMNAHWER, 3aKNYaUaRcA B CEORBDEMEHHOM
obECHeYeHIM TRAMCNODTOM COTNACHD DACTIACAHMID, — HECOOTBETCTBME MOMET NORBWMTECA B PEIYNLTATE No-
NOMEN OBHraTens asTobyca.

Ona yeTpaHeHis HECOOTRETCTERR ODraHWIauKA JON#Ha HaWTH cnocobel, obecnedHBaIow«He Noogan-
HEHAE NOEIOKK NACCAMMPOE, W TONBES NOCNE 3TOMD CNeayeT obpaTHTeCA K NepooHANY, OCYLUECTRMAKLLEMY
PEMOHT OBKHraTEneA.

8.4 AHAanMI OaHHBIX

DpraH-3anna QomsHa onpenensTe, cobipaTte W aHANKIKPOBATE COCTEETCTEYIOWME JaHHEES ONA Je-
MOHCTRALKK NPANSOHOCTH W DEIYNETATHBHOCTH CHCTEMEl MEHELKMERTS KAYECTRES, 8 TAKKE OUEHHBAHKA, B
Haksi obNacTH BOIMOMHD NOCTOAHHGE NOBLIUEHWME PE3yNLTATHEHOCTH CHCTEMBl MEHEIKMEHTA KANECTRE.
[aHHse DonsHE BENKYaTE B Ce0A MHGopMaung, NoNyYesHyio B pe3yNeTaTe MOHWTORHHE W HIMEDEHHA K
W3 OPYTAK COOTRETCTRYIOWHE MCTOYHHUKOR.

AHANKS JAHHLX SOMKeH NpeqCcTaanATE HKEORMALKI, OTHOCALLYKCA:

a) K YOOBMeTEOREHHOCTH noTpebuTenai (8.2.1),

D) K cooTReTCTEMG TpeboBannAamM K Npogyrumm (5.2 .4,

C) K XAapakTepUCTHESM W TEHGEHUMAK NREOUSCCOR 1 NPOOYELMK, BEMOHARA BOIMOMKOCTH NPOBE0E S
NpE0yNpesaainlEMy nehcTand (8.2.3 u 8.2 4);

d) K nocTaswgmeam {7 .4).

[ACC 9001 2008]

YHaZBaoT MM MIMEPEHWA HA KakKe -HHEY 0L TeHOEHLHKT

BawmHoCTe aT0m TREDoBaHKs ONpeneneHa SOHU M3 BOChME NPUHLWMOE MEHETHMEHTS KaYeCTRA. MpK-
HATHEM DEWEHKA, OCHOBAHMEIX Ha (akTax [CM. Nnpunoxeswe C).
MposedeHreE aHANKAA GaHHBIX ABRNACTCA BAMHON QEATENLHOCTEID AMS MBOrD BoamoEHONS YYY WEHKA

CHOTEME MEHEOHMEHTA K2YECTEA B 82 NPLUeCCoB, 3 TaE0HE NEOOYHKLKMK.
4T
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COOp JaHHLIY HE MMEET CMLCNA B CNYYaAs, 80Ny WHPODMALKKD HE W3YYa0T, HE OUEHARBANNT, HE AHANN-
IAPYIOT W HE NPEapallaKT & NonelHeE NPeanokeHns DNA NPMHATAA DL eHUE.

MNpHMepant JaHHEE, EKOTOPEE CNeQyeT PerdCTOMPOBATE M AHANWIMPOEATE, ABNANTCA CNEgYIoWHME:

- QTENOHEH KA NAPAKMETPOA NpoUecoa,

- glEHka e KTHEROCTH 0ByYe WA,

- Wanobel NOTpeGuTEnNA,

- NPOCTON MAWWHHOrD 0GopyAoBAHIA,

« poadHUMEHTE HEMCNPABMEAOMD W WCNpaermorg Gpasa,

« HE BEINCMHEHHLIE B COOK NOCTABKM,

- NoKAIATENW DaBoTe NOCTABLWKA)!

- NPOOONHEHTENEHOCT B MM OAHHE,

- CTENEHL YOOBMNETEODEMHOCTH NOTPEAMTENENA

- NPCOONENTENSHOCTE LMEN0E.

PaayneTarom OEsTesH0CTH, CORIAHHONE © MOHKTORMHIOM M MIMEDEHNGR, ARNACTCA IHAHUTENEHOE KO-
NUYECTED AAHHEEE, KOTOPEIZ MOMHO NEoAHANKIMPORATE OMNF BblIABNSHWA KAKKK-NWE0 TEHOSHUMI MNK TReHdoR.
Mobkie pEABNSHHEE TOSHOE MOMYT ONQEQENUTs TS MECTa 8 CUCTEME MEHSOWMEHTS KAYecToa, rag WMEeTes
onpegeneHHse NPoSneMesl, ¥ NOKasaTs cbNacTy, B KOTOPLX TREGYIOTCA YAYYLWEeHWA.

PeayneTarTs TAKOrs aHaniia WenonsIyioT:

- KAk BXOOHEIE GaHHLIE NG aHANWIA CO CTOPoHL! pyRoBOACTEa {5.6];

- KAK BXOOHLIE O3HHLE ONS MPOUECcon NDHHATIAA DEUSHA, KACAKWWECA KODDeKTHDYVIOWH (85.5.2] |
npagynpexaanigx (8.5 3) QedcTErA,

= ONA onpeqeneits NPOOEHMEEHWA K3 NYTH JOCTHREHMA LENeR B 0BNACTH KAYECTRA,

- KAK BXOOHBIE JaHHLIE ANA NPOBEOEHKA OLEHKK YOO0RNETROpEHHOCTH NoTpebuTaneh {B.2.1);

- KK CEMOSTENLOTEO O COOTRETCTEMM TPeGoaaHuan noTpaburenai.

Takse peEOMEHOYETCA OCYILECTENATE T BUAkL ASATENLHOCTH, EOTOOLIE ABNAKTCE IDDeETHEHLIMA
B TOM BHOES, B KOTODOM GHKA B HACTOALWMA MOMEHT BRINOMHAKTCA, M KOTOPBIE MOMYT GhiTh YNYHWENHSl B 030k
HEHALLEM.

CTatHCTHHECKWE METOOLI ABNAINTCA NONEIHEM HHCTEYMEHTOM AN NPOUSCCa aHanKaa.

8.5 ¥nyyweHue

B8.5.1 MNocToAHHOE YRYYLLIEHWS

CiprannaaLa QonyHa NOCTOAHHD NOBkEILLATE PEIYNETATMEHOCTE CUCTEME] MEHEIMMEHTA KAYSCTEA NO-
COEOCTROM MCNONEI0EIHINA NONMTHEK K Ueneid o oGNacTki ka4ecTea, peayneTaTon ayguTon, aHankaa JakH-
HEL, KOPPEETARYIOWMY W NPEOyNpEKastll Ay OEACTEWA, 8 TAKE aHANK3a CO CTOPOHEI DYKOBOOCTEE.

[MCO 9001:2008]

HeobxoanMsie YRYYweHKA

MNog NOCTOAHHBLIM YAYYIWEHHMEM NOHMMAINT JeATENEHOCTE, OCYWECTRENASMYID HA DEryNADHOR SCHOBE.
370 CIHAHAET, 4TC NoCNEe ONDEeqenaHks HEoDKOOM MBI BOSMOMHOCTEN O0A YNYYWEeHHMA CNedyeT Ha ocHoRa
HBAEROLLMXCH B DACNODAMEHAY ORFAHMIALMK PECYDCOR DELWWTE, KKK oBpaiom oHd BYOYT aHegpeHsl. Ecnd
BRIARMEHE HECKOMNBLED BOAMOMHOCTEN, PEEOMEHOVETCR GNPEOANUTE NPUOPUTETE M YETAHOEMTE OHEDeHOCTE
WX BHEODEHWMA.

HeobxogMMo NOHMMATE, YTO NOCTOAHHOE YIYYLLEHAE HE0DAIATENEHD OTHOCHTCA TOMNEBKD K NOCTOAMHOMY
YIYULLEHKIO PSOYETA, HO MORET BhiTh THISHE NDAMEHEHD K CHETEME MEHETHMEHTS KAYeCTEA.

B To ppesma kak koppekTupyiowes gekctave (8.5.2) naeuTwpuuupyeT Matoisl, HeoDX0JuMsIe NS onpa-
OeneHHsa NPUYUH BEABNEHHLX NpotneM, 1 NpeqynNDestaeT My NoOATODHCE NOARNEHHE, A NDegyYNEesIaowes
OencToue (8.5.3) KACAETCA MED NO NPEOyYNPEKIeHAs MOTEHUAANEHEX NPOANeM, NoCTOAMHOES YITYYLWSHAE
(8.5.1) ABNASTCA NPOUBCCOM HA NePHOGMYEcKE NOBTORRAKIWERCA OCHOBE ONA BHEqPEHHA COrMAacoBAHHBIE pa-
LIEHAR, KOTORBIE DOMMHB NPHHECTHE NONOEHMTENEHEE DEIYNETATE], CAAIAHHLIE C NOMNYYEHBEM BRIMOY W NDEn-
MYLLECTE.

MNpouece, CERIAHMLIA C YNYYLLEHUEM, BENCYAET 6 cefa MUOMECTED WANDES, HANPUMED TAKMY KaK!

- MOEHTAgHKAUMA NOTEHUHAMNLHLIX BOZMOHHOCTEA NG YNYYIWEHWK CUCTEMEl MeEHBIHMEHTA HayecTaa,

- AHANKMI W 0GOCHOBAHWE {3aTPATRINDHEENE) HECEXOAKMOCTH OCYLLECTAMSHWA DeATEMNLHOCTA Mo YITy4-

LI R O
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- ONPEASNEHAE He0BXoOHMMBbIE PECYPCOR;

= MPWHATHE DEWUEHKA O BHEODSHARA YIyYLWe HAA;

= BHEODEHNE YIyHWEeHKA,

< MAMEPEHAS BNUAHAA YIYYLLSHAA,

- PACCMOTREHWE DEAYNETATOR NEPEONPUHATLY NERCTEMN B NPOUSCCE AHANKIA 0O CTOROHE! PYKOBSOCTEA.

Nanee NpUaeneds: cnocoisl, KOTOPRIE CRTAMWIALKA MOMET WCNONB30BATE KAk ONA NNAHUPOBAHKA, Tas
M OANg DAKTHYeCKOrD BHedpeHHa YNYYWLeHUA.

Mpustepamy obNacTed, B KOTOPSIX CHCTEMA MEHEOMMEHTS KAYECTREA MOKET DHTL YNYULWLeHa, ABNAITCA
CNEgyioLWwne:

- OBMEH WHDDMALWE R BHY TR OpTaHBIaLMM;

= NOCMEOYIOWBE MEPONDHATHR,

- ACKYMEHTADOBAM MBI NPOLSTYD LI,

- apch EKTUBHOCTE 3ACEOAHMIA, NPOBOOMMEIX B DAMEAX 3HANK3A CC CTOROHE! PYKOBROCTEA,

< CACTEME OBDATHOW CEAIN C NOTPEOHTENAMA;

- NporpamMmsl Ne oBYYeHHI0 U NOATSTORKE NEPCoHANa (HANEUMER, ANA MEHBIHMEHTA WM ONA BHYTREH-
HWX ayOuTopoB).

8.5.2 KoppekTHpylowme QeACTENA

DpraH-aauna QomsHa NoeLnpUHUMaTe KOPREKTHDYHOWHE JEACTRENA B LENAK YOTDAHEHWA NPWYHH He=
COOTBETCTREWA QNA NDEOyNpEIeHKA NOBTOPHONG MY BOIHMKHOBEHWA. KOpRekTHPYIoLWME DeRcTEUS JONHHE
GblTh 3OEKBATHEIMK NOCNELCTEHAM BLIABMNEHHEX HECOOTBETCTEHIA.

OomwHa GelTe paspatoTala AOKyMENTUDOBAHKAA NpoUenypa ANA ongegeneHMs TPeGoEaHKA

a) K aHanHay HECOOTESETCTEME [BENIOHaR »anobe HoTpebrTenzA ),

b) B YCTAHORNEHAD NPWYHH HeCOoTRETCTEMIA;

C} £ OUEHWBEaHMIO HEOBX0OMMOCTH JEACTEMA, YToDE MADENaTE NOBTOPEHMA HECOOTBETCTEMA,

d) & onpegenetiio § OCYILECTRNEHAD HE0SXOOMMBIX QEACTRIAIA;

€] K JanicAM peayneTatos NpeanpHHaTex aencTeni (4.2.4);

fi K aHanKay peayNETATHEHOCTH NPELNPHHATEIX KOPDERTHPYIOWNE JERCTEMR.

[ACO 8001 2008]

MocnpapnexWe NPYYHH, BbilkIBA0WHL NPOoGNeM:

Kak KoppesTHRYIOWMKE, TaK 1 Npeqynpesiaiowne BeAcTBUA MOKHD PACCMaTPHBATE KAK WAark B Npouec-
CE YNYSWEHWA kaqecTBa. HeobxonuMot Te KOPREKTHDYIOWRX GeACTBHA MOMET BOIHMKHYTE B CMyYae NoABne-
HKA HECOOTBETETBWA BHYTDH GDIrAHMIaAULMK [NPOOYETA MM CHOTEME: MEHEEMEHTA KAYECTEA] HNH M3 BHELHMX
HCTOHHAESE, TaKWE KaKk #anobol noTpebuTenshn, ragadTuiHbe NRPETEHIM MW Npobnemel, CBAZAHHLIE C NO-
CTADLMEGM.

HoppekTHRYRLWEE QEACTEHE ABNAETCA BAMHON QEATENLHOCTLED MO yIyHWeHKK. OHo HAaNPaBNeHo 1Ka non-
HOE YCTRAMEHWE NPHYHH | NOCTEACTERA NPOGNEM, KOTORLIE MOMYT OKAILIBATE HETATUBHOE BOAGSRACTEMNE Ha!

= PEIYNLTATH PaAbOTel CRErAHKaIALNAA,

- NPOAYELMED, NPOLECCE, CHETEMY MEHEIMMENTE Ka4ECTES OPraHrIanmiM,

« YNORNETECPEHHOCTE NOTPEGUTENEN.

HoppesTHpyioWes JedcTEHME BEMNKNYaeT B cehf BRARNSHWE NPHYMHE KOHEDETHONR NPoOnemel W Nocnes-
OYIOWEs NEMMEHEHHNE HE0BXoOUMEX MED NC NPEOCTESAWEHN B8 NOSTOPHONS NORENGHHAA.

CNegyowyio Nocneg MOgHTIEUEILUMKY HECOOTRETSTEYMILEN NpogyrLMn (oM. B.3) Koppekymi (KoppekTH-
pYROLLES OERCTEME ) HACTO NPHMEHAKT GNA NEEQOTEDAWEHKE HENPEREBHOCTH HECOOTEETCTBWA {MNK NOCNET-
CTEMA HECOOTEETCTEWA) NERED BEMONHE HHeM KODPEKTHRYIIWETD O8RCTEHA,

MpUsMEDaMA KOPDEKUHK MOMYT BhiTe PEMOHT HECOOTEETCTEVIOWETS NPOAYETa, ONERALKA CODTHDOBKK,
HHBEHTADWIAUMA GNA KAPAHTHHEA (MI0NALKK), OT3LIB NPOOYETA MW CCTAHOBKA NPOUeCcca.

HeofxoaMMocTe KOpPeRTARYIOLWETS EACTENA MOMET MCXOAKMTE #3 PAsHooDpasHbix MCTOMHHKGE, HAMDH-
MED CIedy oM.

= HECOOTBETCTEKA,

= NpoGnemsl G NOCTABLLMEAMIA,

= MEPEOENKa WM DEMIHT,

- ®anoGel noTpeluTanad;

= FAPAHTHRHEE NDETEHIKM,

< OTHETEI Mo ayauTam (oM. 8.2.2).

48
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Heobso Mo perdcTpUpoBaTe BoE KOPDEKTHDVIOWME JEACTRMA ¥ JOBOOMTE WX 40 KOHUA ONA BRACHE-
HWA TOMD, HACKONBKD OHK HPeKTHEHGI.

MomeT NoTpetoBaTECA BHECTH HAMEHEHMA B PYROBOOCTED NO KAHECTRY, QOKYMEHTHROBAHHEIE NpOUEaY-
Pl WK B MOS0 QRYIye AoKyMeHTauHio. MIMeseHra B OOKYMEHTAUMID CNeyeT BHOCHTE B COOTBETSTEMH
c423

HeobsoQ Mo YoTAHCEHTE JOKYMEHTUDOBAHHYIO NDOUEAYDY, ONWCEIBAIOLWYIO METOD, NPUMEHAEMEIR 4NA
OCYLLECTRNEHWA JERTENEHOCTH, CEAIAHHON C KO PEKTHRYIOWMMA DeACTENARK.

Crneayet obecnedmTs HANKYME ANEEBATHBIX DECYDCOR C UENLH OCVILECTENEHMA TREEYEMBIX HNK Henae-
MEE KOPPEETADYRWMY DeRcTRIN.

MacwTalb npofnemsl 1 CEAIAHHEIE C HEWD DHCKA ONA OpTaHk3aU s NoIpcnawT oNpedendTe QeRcTEMA,
KOTOREIE HEeoDX0OKMS NPEANpHUHATE. B peaynetate He TReGyeTCA 3aTpadHBaTh DONbWWE DeHERHEIE Coe-
CTEA HA NPOENeMbl, KOTOPBE MOMYT COXOAXTECA CRrAHMAALMK B HESHAYMTENBEHEE TEHEMHEE CyME. BawMo
OUEHHTE CHOLITBIE MOTEPW 40 TOM, KAk peluTe, 4TC npofnesa He TpebyeT cndkom Gonelky 2aTpat. Ha-
MNPAMED, MOFHO YTUNHMIMDOBATE DDAKoBAHHEIA MaTapWan, NOCKONLEY KAk ChiPbE OH MMEET HEIHAYMTENLHYH
UEHHOCTE, DOHAKD CTOMMOCTE ODDaboTEK MCXoQHOMD MATEDHaNa (HanprMep, BperMA paboTel obopyIoBaHHA,
NOTRESNEHWE IHERTHMA W TEYR0IATRATh | MOEET GbiTe IHAUHTENEHON, YBEMNWYHMBAA CTOMMOCTE OTXOO08 H LeHY
OAHHOA Npobneme.

HeobxoouMo yEeOuTeECA, YTO MOCNEACTEWA KOPDEKTHPYVIOWErD OSACTEWA, NPEqnpUHATONS B OoHOH ob-
NACTH, HE BE3LIBAKNT OTLHUATENEHLIX NOCNEICTEWA B SRYIOR 0GNaACTH OPraHnaagmMI,

B.5.3 Mpeagynpexparmwne GeEcTEMA

OpradKiagms JomeHa onpefensTe JeRCTENA B LEnAx YCTPAHEHHS NPWUHUH NOTEHUMANEHEY HeCooT-
BETCTBUA ANS Npegynpesdedna e noasnedna. Npedynpesaastllde eACTaUA J0NHEl CO0TRETCTBOBATE
BOIMOMHEIM NOCNSACTBMAM NOTEHUMANSHEK NPoSne .

HOomsema GeiTe paipaboTada GoyMEHTHPOBaAHHAA NpoUenypa Gna onpedensHua TpeboaamHni:

8) K YCTAHOBNEHKIO NOTEHLWANLHLIX HECOOTRETCTEMEA 1 MY NDHYMH,

b K oyesmBang HeChXoOMMOCTH DEACTEMA B LEenax NPedynpesaeH i NORBNEHWA HECOOTEETCTEWNA,

Cj K ONPELEneHWI0 W OCY LLECTRNE KD HeoBXomMMBX JEACTBHA;

d} K 3anWcam peIyneTaTos NpegnpuEATEX gelcTeui (4.2 4);

&) K AHANKIY PeIYNETATHEHSCTH NPEONDUHATE NEPedyNpesnarkwwy JeRcTEEA.

[MCO 9001:2008]

MNpeaynpexasHKe NPHYMHLL BOIHHKHOBEHWA NOTEHLMANLHLIX NPpoGnem

MNpegynpesxianilMe JeAcToUA ABNAIOTCA BARMON DEATENEMOCTEID NO YIYYULWEHMM W COCTABMEIM .
MEHTOM YNDABNEHAA DUCEaMA. OHO HANRABMSHO HA NEERYTPEHOEHAE NOABNEHWA NOTEHLWANRHbIX NPOGIEM,
KOTODBIE MOMYT HMETE HETATHEHLIE NOCNEACTRWMA OANA peayNeTATOR, NPOOYELWH, NPOUSCCOR, GUCTEMBI MEHED-
HMEHTA KAYECTEa CRraHMaaLMM MK Ha YOORNeTECDEHHOCTE NoTpebuTenail.

HeobxoqMMo YeTaHOBRTE OOKVRMEHTH POBEHHYIO NPOUEOYRY, ONHCRIBAKALYH NDMMEHASMbIA METOS OCy-
LBCTENEHWA OEATENEHOCTH, CORIAHHON & NPEOYNPEHnaM0WLLIIAMK OERCTEHAMM.

Heobsogumo WOBHTWRWUMPOBAT: HCTOYMHMEN AHOpMAUMK, KaCAKWKMEoA Tex OaHHbX, KOTODbiE
ODECNEYMBAINT BOIMOMHOCTE NPOBEOEHKA MOHWTODMHME TPREMO0R, OTHOCALLWECA K OEATENLHOCTH, C LENk
NPOBEOeHWA HeoBxXoOHMBIX JRACTEKMA 00 TOMD, KaK NOTEHLMANEHAR NpoENeMa CTAHET HECODTEETCTRIARM.

MNpuMepamt WCTOMHKMKOR, CONEDMALLMY TakWe QaHHbIE, ABNAKNTCA!

- pEAYNETATE CTATMCTHYECKOND KOMTDONA NPOUECCOR;

= NpeneneHee CROKA CNyDisl MawnHHOTS oBopYIOBaHMA, YCTAHORNEHHEE WITOTOBMTENEM;

= BAOHHTOPMHE A3rDYHEHHOCTIA KOMBOTERHBX CRpEepOD,

- MOHHTORMHI MCNONLI0EAHMA NPOWMIBCACTEEHHON MOWHOCTI CTAHKA,

< YEEMWYEHWE NEPUOLOE NPOCTOR MALWMHMHOTD oboDyYIoBaAHKA,

- YACTOTA ONOAZAHWA WK NPONYCKOB paBoTel NEQCOManomM,

- OTHETE O TEKYLIGM DEMOHTE W OGCNYHMBE HKM;

- pEAYNBTATE OCI0P0R PhiHES WK NoTpebuTanan;

= TEHZQEHLKA {TDEHOB), MMEIOWHE OTHOWEHHE K CORTY WM NpoJamkan.

Ecni auanda Jadibix ONpeOenfAeT HanWduue noTeHyMansHeix npobnes, secbiogumo paijpaboTaTe
NoeqyNoeXIaowue JEACTBAA, NPEQYCMaTPUBAKLLWE HEOTXOOMMBIE WATH ND YCTDAHSHWK ITHX NpaGiEM.

&0
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Cnegyar BECTH 3anNHoH B OTHOWEHWA NPSANDHHWMAEMER NPEOyNPes sy AeRcTEHR. DeATenb ot T
B 270l obnacTy cnegyeT NPoQonHaTe 00 BoABNEHWA TONS, HACKONLKD NPeanpUHATEE NPeOynpesaaue
OEACTEWA Okazanuis 20DerTHRHLIMA.

MpUMEDaMA NPAMEREHAA NEEIYIDeRIAKWHAX JEACTBA ARMNAKTOA CREOYRILME.

- AHAMNKWI PACKOS;

- MNAHOBO-NPEaYNEEOHTENLHOE TEXHWYECKOE ODCNYHHMBAHKE M [EMOHT;

= CAMHANHIATOPRE, HHOWKATODE

- TEXHONOMHA NPOMIAnacTEa 683 NOTEpk W AederToR.

BolGlues pyROBOOCTED SPraMduIanMy SONMHO BeIJENATE AOEKBATHREIE DECYDCH, HECtKOAMMEIE ANR BHE-
OPeHHA BLIWEYRAIAHHEX NPegyNpesaamlks QEACTEMNA.

Heobxogwsmo TWwarensHo pailpabarsears W MNaddpoRaTe BHEJPEHKE NPefyNDedaalowMx qeAcTRMA
onA ofecnededia Tor, YToSe pesyneTaTel OT MPEONDWHATEX QERCTEWA B OOQHOM OBNAcTH He NPUBOOWMNN K
HEFATHBHEIM NOCHEACTENAM B ADYTHX 0BNacTAX AeATENEHOCTH ORraHHaLHH.
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MpwunomexHae A
(ChpaBcyYHoE |

Warv B HANPABNEHWA CHCTEM LI MEHEEMEHTa KAYeCTRA

Buegpeune WCO 3001 coamecTho ¢ MCO 14001

B rabnmuax, npresseHssx 8 nprnosadda & MCO 9007, yrazans coorearcradA mexay MO0 83001 w MO 14001,
WREEILEND OTHOWEHWE K CHCTEMEM yNPaENEHMA DEpYEanWEd cpenoi. 0Gnar4amme BHEODEHHR 3TV OBy CHOTEM ME-
HEJHMEHTE B CACTEMY MEHETHMEHTE OprEHRIA LN,

Beegenwe

CylecTEYET MHOEHECTED CNOCOD0R, NPUMEHAR KOTOPEIE MANSA OPrAHWIELWME MOBET BHEOPATE CUCTEMY MEHED-
MMEHTA ka4ecTEa. MNpresap oOHorg M2 Takax cnocobol Nnpyesnss B HECTORALLE R NEHNoxasnr. NPHES0aHHEIR Janas MeETog
NPWAEHAKM ONA BCEX BUO0B OPrEaHW3ALHA, BEMOHEA OpraHuIanme cliepsl YoMy M OpraduIanyawe, A TeNsHOCTE KOTOPRIX HE
HAMPEAMTEHA HE NOMY<EHHE NPHMEEINW.

[aHHBIE METOO NPHEENEH B KAYECTEE NPUMEPRE W BTD HE CRESYVET NOHMMETE KaK SQMHCTESHHBIR WK NYyHWWA METOH
BHEOREHHA.

Mpouscoc BHEOPEHHA BEMHEH © TOYKH 3EHNA NONYYEHAA MEKCAMAETNEHBIX MPEHMYLLEETE OT CHOTEME MEHEIHMEHTE
KEYSCTES. BONBUMHCTED HOBBIX NONEI0EATENGR NONYYET OTOEYY B MIMEDREMOM BALE YHE HE DEHHWX CTAQNAX 3TOM Npo-
yecoa, Ons yenawsar BHESPEHNE DEXDMEHOYEITCH BRINOMHWTE CRE0YHLHE CEME WaroE:

LWar 1 — ohetnEYEHHE NONBOND BOENSYEHEA BeICILEM DYROBOICTEE.

Ukar 2 — woaHThMEauna ENYeBsIE MPOoUScoosE H BIaMMo0eicTEMA, Heobxoukels ANA QOCTHEEHMA Laned B ob-
NECTH KE4OCTEE.

Liar 3 — BHEOpEHKE ¥ YNPABNEHWE CUCTERDN MEHESHMEHTA KE4ECTEA ¥ B8 NPOUSCCAMKA [C HCNONEI0BEHUEM ME-
TOOME MEHEIHMEHTE NPOUSCOOE].

Liar 4 — coagaHne CHCTEMEl MEHEDHMEHTS KSHBCTEE Ha OcHOoB: Tpabosanua MCO 9001,

War & — pHEOpEHHES CHETEME! MEHSQXMEHTA EAYECTES, 0DyHEHKWE NBPCoHANa W NpoBEPKE 3-EKTABHOCTH yHE-
LHOHHPOEaHHR NpOUBCcCos.

LWar § — ynpasneHne CHCTEMOA MEHSITHMEHTE KENSCTEE.

Wiar T — cepruduskagna/perscTpageA nin coDCTEEHHOE 3ASAMEHHE O COOTHETCTEVM,

War1

DEecnevyeHHe NONHOND BOBNEYEHAA BELICIUEND PYHOBOOCTEA ONA 1000, 4Tabbl

- OMPEOSENWTE NPHMYWHE HEoEROoAMMoE T BReapeqwn KICD 9001,

- ONPERSNATE UBNK, CTRATEMI DEIBMTHR W USHHOCTH ONA Opradyi3aunig;

- DAPE4EANTE CTOPOHE, JBHHTEPSCOBEHHEE B paboTe apradwiague (Hanpumep, pabotani, obwecreo, norpaebn-
TEMH, BELMCHERE W T. 0.}

- OAPEQENATE NONUTAKY OPrEHH3EUWMH B8 oBnacTe kasacTea;

- MOCTABATE M YEA3aTE OPrEHWIZUWOHHEE UENM C LEnAMK B O0NacTi HaYecTES. CERSISHHBIMH © NpOoOyHUseR
YOIy TEMH.

Mepesy HEYARDM OCYLUSCTENSHNA 3TOA DSATENRHOCTA HEISXROOWMO CNPEqaniTe, Y4T0 ABNRETCR NROGYHUWER opras-
aaurd. NpYMEDEI TAKOMD ONPEgansHUE NPpMES0SHE DangE.

MpowzeoacTen

- Ecnn opraHd3auuA AENRETCH MPOM3IB0OWTENSM NPOGYELAK, CNegyeT anpegenare, Dy0eT nM oHd ManoTaEnieEEans
EOMHHHHBIA MPOOYET WA MOHET NPOWIE0SHTE LEMNEIA DAS NEOSYETOS.

- DpraHM3auMA MOEST [POA3BNOATE NPOgYELHME no coboTesHHOoMY npoeeTy  aiv no cnegmdivkEg i
narpefurens,

DUpMa C 3anacaMy roToEoH NPogYELHK AWCTPRELITOR oNTOBRIA Npofase/TOBApHLIA CRNAN

- dapraa MoEeT NpUoSpETATE SETAMNW M OCYLWYBSTBNATE MX NEpeyNAkoBEy (NEDEYKDMNNEKTALMI) Wi cobupars ux e
PEEMMYHHBIE CERHE ONA WEUENSTEOPEHWA NOTpeDHOCTEN NoTRECHTENEN.

- DIApME MOHET NEEEE0IATE CROPONDPTAWLYEICA NPOOYHRUEKL, SRR KOTOD0A S0NEHE BeiTe 00BCNEYSHE ROCTORHHBIR
HOHTEOE (MOHMTORHHT ) EPEHEHA B CPEE © perynNAapyERal TEMNBRaTYPOR MMM PEMYNADHAR CMEHS NEPTAA,

- DIpME MOHET NPEQOCTARNATE TRAHCNORTHEEGHCTPHERINTODERNE YOAYIM 4MA TOE3pO8.

ArgHTCTED NO PEMOHTY W NOCNENPOOAKHOMY 0GCNYyHUEIH MK

- AFMEHTCTED MOMET OCVILECTANATE JEATEMLHOCTE N0 OBCAYHWEEHKH MNM PEMOHTY HEKOTODBIY BMO0E NPOOYELME,
BLIMOMNHEHWE KOTODEX MOKET OTNAHATECR ONA DEHAMMHHBLIE KNTWEHTOE.

- AFEHTCTED TEKHE MOMET NPESOCTARNATE OGOpYODEEHWE W OSTANK W NPWHAKMATE YHECTHE B HEMDCPDBEOCTEEHHOR
OOUCTREKS YOOy,

MpodreccMoHanEHoE EOHCY NETHROEAHWE

- OprasmzagnA MasEaT NpeqocTaEnATe NDeOESPATEMEHEE HCCNSEO0EaHNA 4NA KNMEHTOR.
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- DpraHUIaUMA MOKET NDOSKTHPOEATE KOHLETILEAM M pazpabaTeiears NPOEETHEIA NNEH.

- OpraHUIaUMA MOHET NOCTARNATE TAKKME YoIyTH, kaK Call-ugaHTp v UEHTD NPUEME BbIZ0BOE, HE3LIBAR KMHEHTAM
OQrEHHAZALHA TEXHWHBCKYH NOL0E PHEY.

- Dprasvzay A TREHE MIHET NPEgOCTARNATE YOMYTH B 00nacTi yNPABNEHMA NPOEKTOM M YCNYTH N0 EOHCYNETMPOBS-
HIH HE NPOTAEHUEA BOEM CPOKE PEANUIALNM NPOBKTA.

Tamke CylAcTEYIRT Opyree oBnacmi, B KOTOPLIX MOMET DCYIECTENATEER QBERTENEHOCTE ORraHM3anns, HENpHMeD
CIEIYHILLIAE!

- HOMOMHECHOE ROHCY NETHROESHHME,

- pBpa3neaHne;

- 3OPABIONDEHEHME,

- YNPEEMEHHE HE CAMbIY BEICORAY YPOBHAXN ODrEHNZE0HH;

- CBRIE ¢ DOWBCTEEHHOC TR

- NPCEETUPOBEHAE.

Heobxaaumo 3HaTk, 470 B CUCTEMY MEHEQHMEHTE KEHECTER HE BXOOWAT B KSROR-NHOD MEpe COEpHHBEAHWE MK No-
OSBMEHWE SKANEMWHETKIE, MHTENNEXTYANEHEE WK TBODHECKHY NPOLECCOR, MMEIML W MacTo B nobol va exwayrazas-
Hid% DEraHHIaUMA.

Boa 3TH Opradnzagusd MoryT MEQPEnaBaTe BHEWHWM CTOROHEM NPOUSESE MK yENYTH, HEoORDOuMEE 4NA ooyLEcT-
BIMEHMA CEOMY BUOOE O8RTENLHOCTH (oM. 4.1). Heobxogwmwo, 4Tobel 808 BeiuayRazaHHOE BeiNg maeH T RUMpoBaHn M oT-
MEHEHD PRIAM G COOTEETCTEYHILLMMK OBNSCTRMA NPOLACCa B 38nWwcd 00 OCHOBHOR OERTENEHOCTY, Nockonsxy 8 SO 3001
YOTEHOBEMREHO TRETOoBaHWE K YyTIDEANEHHE NOCTABWWKEMH W NEDESESEMBIMI UM NPOLUECCIME.

Liar 2

HoenTrfHEaumA KNHYEE6I NPOYBCCOE M BIAMMOOERACTENN, HEODXOOMMBIX ONA OOCTHHEHMA Wenad 8 ob-
NacTH Ka4BcTEa

Mpurepamy KNOHEELIX NPOUSCCOE RAMAKITCA CREDY L HE:

- QNPEAENEHRE DACLEHOK NN oBCORIEHME HOHTRAKTE,

- BHKYNEHMHER SERTENEHOCTE]

- KANEHOEPHOE NNEHHPOBAHWE.

- TEXHWHSCHAA NOLLEMHKE,

- NPCHIB0OCT A,

- MHCMEHUWOHHEF KOHTROMR 1 MCME TBHKR;

- yNAKDEKE;

- YNPREMEHHE MATEMAENEHD- TEXHIHESKIEM CHAaDHaHWEM,

- NPENOCTIENAHHE TEKOR YENYM, Kak ofyqeHre vnd yoTadoexa npoestipyamors ofserta.

JarHeE Brs DERTEMLHOCTH ORraHHZEUMA DOYILECTANAET ANA YWIORNETEODEHHA TPE00EaHHA noTpebrTensq.

BiaavmooarcTBMe MEROY DEINWHHEMN BHOESMA OERTENEHOCTH 0fecnsMHEasT BO3MOMHOCTE BRINONHEHWA NOCTAE-
NaHHEx uansi, Hanpumep, 38y nodHEn OeATENeHOCTE Heobxaguma ana ciecneqyaqnas opraHyIaUEue MCHOOHEMK MaTe-
PHENAMA ANA MEMOTOENSHMA NpooyELae. Mpouecosl, CARIEHHLIE C HCMLITAHMAMI. 0acnequearT nposspry COOTEETCTAKA
roTOE0A NPOGYEEHK TpebosadueAm noTpabnranah. Bos npouscos B3gvMOCEAZEHE MERLY COBDR aHaNOMMYHBIM 0Dpazam.

War 3
BHegpeHHe M yNpaEnNeHHE CHCTEMON MEHEOMMEHTA HAa4YECTEA W 88 NPOYECCAMM ([C MCNONEIOBEAHHNEM METOD-
OHE MeHEEMEHTE Npoueccos)
Mocna Toro KaK NPOUEcos M WU BRAMMOSEACTEHA GyayT naeHTidmuHpDEaHEL CRagyaT abacnaquTe Nocnsnoes-
TENEHDIE BHEQDEHAE CHOTEME MEHEDMMEHTS KEHECTBA 1t YNPEENEHNE OEACTENMAMK K3K BISHMOCEAZSHHEMA NPOLECCaMH.
Tamre DERCTEMAME ABARKITCR CREOyEILWE:
- pnpagenedes TpedosaHwd noTpewTensn;
- DNpEgENEHRE HEOERaqHMMED OSHCTEARA
- MNEHHPOBAHNE MOCNEN0BETENEHOCTH JE8ACTBRAMPOUSCCoE;
- DNPEZENEHRE LWENER 0N MPOaysLHe M NROUSCEoE;
- paapaboTEa HenBROOMMON QOoKYMaHTaLMY,
- oUgHES Tpabasaniie K abyHBEHHD H NOgImToERS NEpooHana;
- pBecnE4EHHE ANEXBATHLIMH PECYRCAMM, EXNIOHEHLHMIE B CabA:
3] WHCTPYMEHTE! ¥ CTEHEM,
b ehopygoeanwe,
o) MpOrpaMMHbIe CpencTeg,
o] mamepuTENEHEIE NpHBopLI.
&) MAaTEpHANLI,
f} cneuonessa;
- DIPENENEHEE METOMOE MOHATOVHIE M H3MEDEHHA;
- paEHTHPMEEUMA HEODXOOMMBIE J3NMCER 1 MED N0 ODBSCNEYSEHARY M COXPAHHOCTH.
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LWar 4

CoagaHMe CHCTEMEl MEHEOKMEHTA HAYECTEE HA OCHOBE TpebosaHwa WCOD 9001

[Ans co3gaHuA CRETEME! MEHSOHMEHTS LavecTes Heoboogumo:

- MABHTHEMLHpOEETE TpRboEaHWs WMICC 9001,

- COCTABHTE KAPTY 3TAX TPEGOBAHMA © BEHEOPEHHON CHETEMODR MEHEIHMEHTA K240CTEE, TS 3T0 MDMMEHHMO;

- NPOERCTH Jap-aHan«3 (aHaNM: paipelE0E ) ONPEJEniTe, & KaEHE oQnacTAY GEMCTEYHWER CHOTEMBl Tpaboeaqrq
BLIMOMNHAKITCH, 8 B KEKHE — HE BeMONHAKITEA;

- BHMHHATE B NPOUBCCE CHCTEMEl MEHEOMMEHTA KEHECTEE HEODXOOMMEE OSACTBWA, NPOUSaypsl W cpeacTea
YDA EMEHHA.

War 5

BHeopEHHE CHCTEMEl MEHEOMMEHTE HAMBCTES, DOYYEHWE NEPCOHANA W NpoBepka HPheEKTHEHOCTH (DY HELM-
OHHPOBEHMA NPOUECCOB

Mp¥ BHEZPEHAN CUCTEMBl MEHEMHMEHTE KE4ECTEE cnegyeT yHEgqUTECR B TOM, 470 DRINM NpEEWnEHG HOSHTHGM-
UHpOEaHEl T8 B0k 0Sy4eHMR, koTopele noTpebyoTor ans pasdex paboTHreoe opradwIagyme. Hanpemep, mosst Geims
Heobxoueo obacnednTe, 4Tobel nobol paborer, koTopeik Byger NpoBoOWTE dHANWE WNK CEpadoTey WHCTRYELAK 1
crneyndmEaUri, NoOHMMEN HeodxopmmeocTe obecnedesns COFNACOBAHHOCTH NDK yNPARNEHW gqosymeHTand. Makxar no-
rpeBopateen, YTodsl HECKONBHD PADOTHUKOE NEpOWNK oOYUSHWE 1 NOQrOTORKY B KSYSSTES BHYTREHHWX ayouropos. Pa-
GOTHWRK, OTEEMEEWWE 38 cOOp DaHHEX O NoEa3ETensy yHELHOHWPOBAHKR, QOMHHbl NOHEMETE YETAHDENSHHLIE METOOR,
YOOk BRICLUEE PYKOSOSCTED NOMYHAN0 HASEMHLE DEHHBIE ONA AHANKIE W IPAHATAR pewasl, Moser Bwire Heabuoagn-
rD, 470G pACOTHWEY PEANHYHEIR NOOPSI0ENEHHA NRpoWne oby4eHde B 00nacT pabotw c nponemMans 1 cnacobamy we
PEWEHAR, 4TODEI B SANEHEALLEN OHN BOTTH NPHHUMATE YSECTHE B NPOESIEHAN KORDERTHMRYHILLME OSRCTEE.

War &

¥YnpaBneHWe CHCTEMON MEHEOMMEHTE KA4YECTEA

OSRACTBAARME NG YNPABNEHAED CHCTEMON MEHEDMMEHTE KE4BCTEBA ARMAKITCH CHNEOYROILME.

- OPHEHTAUMA HA YOOBNETBOPEHHOCTE NOTREGHTRNERA;

- MPOBSEAHAE MOHMTORMHIE A HAMEREHWA NOKE3ATEREE DEATENBHAICTH CHETE ML MEHELFMEHTH KEHSETES,;
- NPOBSNAHWE BHYTREHHWY 3Y0ATOR COMMSEHD NNAHAEM,

- CTREMMEHWE K MOCTORHHOMY YT -LUEHMH;

- BHEAPEHWE MOOSNER MO SOCTHHEHAK COBSPWEHCTED B PEANHYHEIR BUIAE DEATEMLHOETA KOMNEHKH.

llar 7

CeprudmEayuA/ pErMCTRAUMA UNK coBCTEEHHDE 3AABNEHWE O CODTHETCTENE
Mpy HecboogumocTy cnegyer obecneqUTe CApTRHKEUWMH CHMCTEMB! MEHESHMEHTE KE<ECTER TRETHEA CTOPOHOR
WA BEIMYCTATE COBCTEEHHOE ZAREMNEHNE O COOTEETCTEMH.

Jakno4eHne

Kopown npoayMadHbE MaMeHasnn OyoyT e RTHEHEMA 1 NPYEENYT K yNyHIEHHAM, K0T0p6IE Gy0yT wMeTs Jon-

rOCEOHMBIE MPeMYyLLacTEd.
Beiuey KazasHee War obneryaot pazpadoTey ¥ BHEOPOHNE CHOTEME! MEHETIMOHTE KaUeCTeE, koTopan obecne-

HAT PEAIAATHAE OpTEHUIELNN.
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Mpuno=anue B
[cnpasoqHoe)

Kpatkoe onMcaHie cepTHpHKalnu/perdicTpanmm

Paanwuma mesay WCO B001:2000 » WCD 9001:2008

Tabnwue, NpYBEENeHHEIR B NprnasaHda B WG 9001, onpaganainT paany-«s Mesay Jeyvss nagadaase MO0 8001
H NPEQHAZHAYEHE! N7 OPraHH3aUWMA, KOTODBE CTREMATOR SXTYANMIMPOBaTE CEOH CHOTEMY MEHBLHEMEHTE HAHSCTEE, CO3-
DanHy iy mo VOO B00 2000,

Havano paboTi

Do ceprudakaywa/paricTpagmy HeoGxoguMo BHE0HATE BOE BCNEXTH CHCTEMEl MEHERMEHTS Ka4BecTES W obscne-
“HTh B8 Dy HELWOHUPOBAHIE B TEHEHNE HECKONEHAY MECHLSE. B 3TOM CNy4as MOMHO DACCMOTPETE CHOTERY MEHEDHMEH-
TE KAHECTBA B OSRCTEAM W HMETh BOZMOMHDCTE 88 YMyHWMTe. Ha 3moil cTaguy seasaHne niobsc ymyHiwaHi ynpowaest
NpOUBCE CEpTAEMEAUMA DEMMCTRALMK, 3 TaKHE DESCNe<MESET SROHOMMED BPEMEHK W OEHEF.

Cipradel N cepTUdsEaLV | PErMcT PALHE PECCMBTRHMESHT TAMEKD TO, HTO YHE NPOWMI0WND WK NPOCEDOET B 0aH-
Helld MomeHT. JonsHo Geme ofecnesano goOCTanoqHOe KONWYECTED ZANWCER ONA JSMOHCTDEUNMH TOM, 4T0 CHETEME MEe-
HEOHMBEHTA KEHECTRE BHEgpaHa W adhcharTmar paboraer.

OTEETCTEEHHLIW 34 NPOBEMEHNE

CTEaTCTERHHEM 38 NPOEESEHWE CEpTHhMEauME  MonyT OGeile noTpebuTene NoTpEBMTENY MK HEIEBKCMMAR
CTOPOHE.

Ecne oueHEy CACTEMBI MEHESMMEHTE KE48CTEA NPORSOMT NoTpeduTEns, 310 MmomeT GeTe YACTEH YETAHOBNEHHAM
MR MpOLECEE 40A ONPEOSnaHe H EEEndUnpoEEHHA NOCTESWWKDE (HANPHMED, OpIEHKISUWK, NOCTAERAKILEN mpo-
OyEUAi ). Tauie ousHEd ObBIMHD HE 3AKAHHMBEKITCR CEPTWhBKaLHed pardeTpaguen no MCD S001, 1o roryT npeeagnTe
¥ HEKOTOPRIM OPYRAM HOpMEM NDHIHAHNA OSATENRHICTH ORrEHKISUNM, TAKHM HEE CepTHRWEST MNK CEMOETENLETED, Bli-
OAHHOCE NOTREDKTENSM,

Hpareoe onuoasde, NEHESOEHHOR DanEs, OTHOCHTCH K aybauTasM, NpoBoodMblM COFEaHaMK N0 cepTrhvkanmnpe-
TMETPEUMH, NPEOCTARNAHOWWMA HE3ABUCHMYHRD TRETEH CTOROHY (HHOME HE3LIBAEM YD PErMCTRATORaMAE ), ANA cepradiv-
REUMWDETACTREUMH CHOTEMEl MEHEOMMEHTA KAYSCTES HAE cooTBencrade TpedopadwaAm MCO 9001, MpenmywecTeom
HEIEERCHMOA CERTMDMKELMW DENACTRAUWY ABNRETER TO, YT0 OHA MOHET NAMYHMTE WHPOKDS OOLUSMAPOE0E MpKIHaHWE
QPFEAHWIELHAERMA (NOTDE0NTENAMKY 1 0P ] HE PEHEE WNK B OTPECHEA W DONBWUWHCTEOM OpraHos No SEKpEqMTaUMH.

HFIBTPHH OMMCaHWe

MNpouecs obbmHO OCYILECTENARKT B TAKOH NOCNEJ0BATENBHOGTH.

CpraHMaaumA nogast aopsnNeHHYI 38A8KY B OPFrad no CapTrdMsaui/DErecTRaUwH . JaFEnaHie, KAk NpaBanc,
BHMH-EET B8 cedn ONMcaHne QERTENEHOCTH CRraHN3aU e, BRNYCHASMOA npooyruwmre 1 moyio gpyrss Hecbxomummy e ms-
dhoprmauris. Oprad no ceprmdvkaguy moxeT TpedoBate zanonHerns GopMel, COSEDHALLEE NEpE~MEHE BONPOCOR, WM
AHKETEL.

Mepen NpOBESEHWEM SYONTE ORIEHOM MO COpTRMKELMY CPraHH3aUMA MOKETS ODPETATECA 38 YONYrEMK K TRETRER
CTOROHE W NPABNEYS B8 ONA BRNONHEHAR NPENES0HTENREHON DUSHIW, HOTODAR NOMOSET NMPOEEQATE MTOBHOCTE OpTaHILIS-
LR NPOOEAEHHED CERTADMESUMOHHOM SyaWTa.

CepridEayBoHHBIR BYOHT COCTOMT M2 OByx cTanua. Mepeyr: CTAOMHD ayaMTa NPOE0OSRT © LSEnsH:

- YOOCTOBSPEHHA B TOM. ST0 OOKYyMEHTALMA CHCTEME MEHEIRMEHTE ES4ECTEE OPTEHUISLAK BHEODEHA W BRNE4AET
& CEOA TpebyamMea NPoYEDy ps;

- DUEHEH YONDEMA WHECTHE, HE KOTODOM DECTONOHEHS ORrEHWEaLHE;

- DNPESENEHKR NOOFOTOENSHHOCTH NERCOMENE KO 8TOPOR CTAIWA ayanTa;

- NPOEEEHA WHDODMALWMK, EECAHIWLERCA O0NACTHA NDMMEHEHAR CACTEM Bl MEHESHMEHTE KEYanTER;

- NpODEEDHEK HEMWHKA KSHME-NeEo 32K0H00aTensHBE 1 apyry OBRIATENEHEIY SCNEXTOR, KOTOPEIE BNARKT HE
OEFEHW AL N,

- pESCNEMEHWE NNAHMPCEEHRA BTOPOR CTAOWK ByaWTa;

- DUSHEH NPOEENEHMA BHYTREHHHE SyaUTO2 W AHENWIOE CO CTOPOHE! PYKOE0SCTEA.

Ecne HA Napeoid cTASMW AyIMTE BbIRENSHE KEKWE-NMB0 HEODCTAETHM. Oprad N CapTdMEALMY OONHEH YEA3ETE HE
He, DHERMHD MONPABKW K QORyMEHTIUMH CHETEME MEHSTHMOHTE KEHECTES NOZBONAKT CNPAEATLCA © BONLWMHCTEOM
NpPODNE, HO TAHS MOXET NOHAS00WTECA paspaboTarts JONDNHATENEHEE JOEYMEHTR, JankHefwnE adanna nobeix ma-
MEHEHHA DyO0ET NPOBDOMTECA HAE CNEVIOLLEN ETAOMWK ayhnTa.

Ha eropof cTagwmd rpynng ayguTopos WCNons3ayeT DYEDBOOCTED N0 KEYSCTEY, M0GLIE NPoUSOYDEl WKW QPYIHE 0o-
EYMEHTE B HEYSCTES DYHOBOACTES N ONpEganaqies Toro, akuws obpazom paboraet oprasviauvn. Pabouume cnoBaui
aygutopa Syayr allokamure Mea’s, SAyOuTops NDOCMATOMBAMNT IAMNMCK, JOEYMEHTE W SpyTHE CEMOETENLCTES © USNED
ANPEENaHdR BRNONHEHA Uenai 2 aBnact ka4ecTea i Tpebosadwn WMCO B007T.
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[Mpy oDHapyYsEHWY HECODTEETCTEMR OSHACTEMA BYOHTODE 2EBMCHAT OT COpPREIHOOTY BRIRENSHHBLIX Npobnem. Tpe
KNHHESBIN HECOOTEETCTEVAR SORMHD NpWMMERAKT DCTAHOSRY NPOUSCCE cepTHMEALMKA 00 NPOSeiaHNR KOPRa TR VEDLLMY
OEHCTEEA MO YOTREREHEH HECOOTEETCTEMA.

B cny4ae HEdHaYUTENEHEIR HECOOTRETCTENN DETHCTREUMOHHEN CEpTHEMARAT MOET BRTe BRIOEH © yONOBAEM, 41D
BLIABMEHHEIE HECODTEETOTEMR ByOyT YoTREHEHRE! 00 NPOBENEHIA HEOI0PHOrD ayauTa. Dprad no cepryexaumy notpedy-
&7, 4Tabkl GLIN NPOBEOEH SHANKI NPMHKHE W NPSOCTARNEHD ONWCAHKE EODPERTHEYIDWHY O8RCTEAR, NPESNPHHHM3EMEX
ONA YCTPEHEHMA BRISENEHHEY HECODTEETCTEMA. CPOKM BRINOMHEHWA KOPPEXTHDVIOWWY O8ECTEME MOMYT PEanyaHETecs B
ZEBMCMRAOCTH 0T KOHEPETHON OPraqa no cepmwhesEnmu.

Mocne NONy4eHHR CEPTARMESTE B TESEHAES CROKE 8r0 QeRCTENA Oprad no captwdrsaumrn Syoer neproawHecEd npo-
BOOMTE HEOZOPHEES SYOMTE ONA ONPEgENEHMA TOM, 470 CHCTEME MEHEORMEHTE KEYECTES CoDTRETCTEYET TRebosaHHRm
WMCD 9001, 3rH ayguTel HE REMAKTCA TAKMMA HE BCECTOROHHWME, k3K cepmubesagmorsme. B npouscos sawnong Hag-
BOQHOM ayaMTa HeodRIATENEHD NPOBOOAT OUEHKY BOBR CUCTEMEl MEHESMMEHTE ¥E4acT Ba.

TpabosaHNA K NOPAOEY OSACTEWA NPH BRIRENEHAM CEPEEIHLE M HEAHEMHTENLHLY HECOOTEETETEME B NPOUBCES Had-
BOQHEX SYOMTOR SHAENOrHYHE NPUHATOMY MPA NEQBOHAYANEHDM CERTHEMHALMOHHOM Sy0nTE.
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Mpunomenue C
[cnpasoqHoe)

MpMHLE N MEHSEMMEHTa KAYeCTED

B HACTOALEM NPKNOEEHHA NEHBEOEHE BOCEME NPAHLMNOE MEHEIHEMEHTA HA4ECTER, YOTAHOENEHHEX & MCD B001
H apyTux cTasgapTas capar MCC 000, NpresgaHHein Hiks TercT cooTearcrayar WO0 S000:2005.

"FI'HH‘U'HI'IE-I MEHE¥MEHTZ Ka4BCTBEA

YOnewHoe pyRoBoOcTED CPrEaHH3aLMEA 1 &8 EyHELWOHMDOBaHRES ODSCnNedMBAETOR NYTEM 88 CHCTEMETHHSECKON W
NPOEPEHHOM YNPEENEHIA. Yonax MosaT GuiTe QOCTAMHYT B PESVNETETE BHEOREHNA W NOOJEDHMESHNA B paboyam cocToR-
HAH CHCTEMBI MEHSOMMEHTS KE4ECTEE, paspaboradHon OnA NOCTORHHOM YMYHWEHA OEATENRHOCTH C yHETOM noTpab-
HOCTEW BOEX JAMHTEIECOBAHHEE CTOPOH. ¥NPAENSHWE OPrEHHIEUWMER NOMUMO MEHBHMEHTE HAYBCTES BXNKYaET B cedn
TEEME W ODYTAE SCNEETE MEHEIEMEHTE.

Cnegyrwws B0CEME NPUHLANDE MEHEIKMEHTE KEHecTEa DeinK onpagenedel ONA Tora, 4700 BeICIUSE pyHosad-
CTEO MAOMGO PYHOBOSCTEOBSTECA MMM © LENEKY YNYHWEHWR JEATENEHOCTA ODrEHWIALMA.

a) OpHeHTayMAa HA noTpabuTanA

CIpraHHaaumK 3aevcET 0T CBOWX NoTpebuTanan, noatomMy GOmsEHEl NOHMATE MA TEKYWHE B Eyaywes noTpebHacTy,
BEIMAMHATE WX TREOOBEHAR M CTPEMATECA NPESI0ATI W ORHOSHNA.

bl NuoepcTEO pPYHOEOOWMTENR

PyxoBoguTeny ofecne4vBaNT BOMHCTED USNA M HANDABNSEHWA OSATENBHOCTH OpradHwiayue. M cnagyer cos-
OEBETE W NOOOSPHUEHTE BHY TPEHHIK CRESY. B ROTopod pabortHusn ByoyT nondocTed BOBNEYEHL B DEWLBHWe 38094
QQFEHWIELHA.

c} BosneweHne paboTHHHOE

PaBorHssr Boax ypOBHER COCTSANAKT OCHOSY DPraHH3IAUMK, NOSTOMY WX NONHODS BOBNEHMEHWS B PELWUEHWE 33084
03687 BIAMOMHOCTh OpTEHMIEUMN C BERIMOOH MCNONEI0BEETE W CNOCOGHOGT.

di MpowsccHEIA NogXon

Henasmeld pasynsTar gocTwraaTcs aideTHEHEE, KETHA DEATENLHOCTLH A COOTBETCTEYEILWMK DECYDCHMA YNDAE-
NAKIT KEK NPOUSCoom.

2] CHCTEMHEIA MOOX00  MEHEOMMEHTY

BLaAENeHWE, MOHWMEHWE ¥ MEHSORMEHT BIAWMOCERISHHBIY NPOUSCOOE HaK CHOTEMEl COOBACTEYVIOT NOBLILEHED
PEIYNETATHMEHOCTI WA 3PHSKTREHOCTH OPraHH3a09: NPH OCTWHEHNM 88 UENEH.

fl MocToRHHOE YyNy4WEHWE

MOETOAHHOE YYHLWEHWES JERTENLHOCTH ORrEHrIEUME B USNoM CHEqyeT pacCMaTRIEaTE KEK 88 HEWIMEHHYH UEnk.

g) MpUHATHE PELWEHMA, DCHOBAHHOE HA dhakTax

SpEA TMEHEE DELWLSHHA DOMNHHL OCHOBEIBETECA HA BHANN3E JAHHEE 1M MHRPOpMALWK.

hi BranmMoBRITOOHEIE OTHOWEHKHA C NOCTABWMKAMH

CIpraHMIaUMA W B8 NOCTIBLMEY BIAHMOIZEHCHMEL, NOSTOMY OTHOWSHWA EISMMHDN BEr0O6l ROSRWaKHT cnocab-
HOCTE OSaus CTOPOH COI0ABETE LEHHOGTH.

3TH BOCEME MPWHUKNDE MEHESHMEHTE KE4ECTEE DbIM E3RTEI 28 DCHOAY NP pazpafoThe CTAHOQAPTOE HA CHETEMBI
MEHBPHMEHTE KA4SCTED, BEXOOAWME B capuiy P00 S000.
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Npunozenwe DA

(CnpaBoYHoE)

CBeeHWA O COOTEETCTEMM CCLINOUHLIX MEXAYHAPOOHLIX CTAROAPRTOR
CCRINOYHEIM HAUMOHANLHELIM cTangapTam Pococuickor Qegepauum

Taonwnya AT

Dfganasende CopnNaERo
MEN I FRAFIHard CTANgapTa

CraneHe
COOTEETETRIH

DEOIHIUAHNAE # HAIMMEEDEAHNE CODTRETCTHYOWATT HELRDH ANEHOD STAH:
papta Poccwiceod Beanspaude

ACO 2000:2005 o7 M2CET P WMCO 8000 —2008 « CucTemb MEHEIHMEHTE Ka4enTEs.
OICHOBHEIE NONOHEHAR W CROBADL Y

WCO 20012008 1OT M2CT P MCO 8001—2008 «CecTeme MEHEIXMEHTE KA42CTE.
TpabosaHHA»

WCO S004-2000 o7 MZCT P MCO 9004—2010 abdeHegsmalT QnA gocTAsEHER

'_l,'l'_',-'.I'EI.T'IHI-"EEDrI:I WONEKH Dprasn3saniee. Mooxon HE OCHOBE MEHBTH-
MEHTD KEdHeCTea s

BETCTENH CTHHOADTORE

I PHMEYdHHe — B HacToAwed Tabneus nenone:0EaHn Cragyee yCnogHoe OGO3HAHEHBE CTEMNEHH COOT-

- 10T — MOEHTHHHEES CTAHOAPTS.
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FOCT rocCT P 549852012
G ((H]|idl GostExpert.ru

CTtpaHuua: 66/70


http://GostExpert.ru/gost/gost-54985-2012
http://GostExpert.ru
http://GostExpert.ru

FroOCT P 34985—2012/Pakomenaauidy MCOTK 176

BuGnuorpadpun

1] 150 90042008 Managing for tha susiained success of an organization — & guality management
approach

2] 150 100092007 Cuality management — Cuslormer satisfaction — Guidalines for codes of conduct for
organizafions

131 150 100022004 Cuality management — Cuslomer satisfaction — Guidelings Tor complaints handling in
crganizalions

4] 150 100032007 Cuality managemean! — Cuslomer safisfacbon — Guidalines for dispole resolution
external o organizabions

18] 150 100042011 Cuality management — Customer sabslaction — Guidalines for monitoring and
Measunng

[6] 150 100052005 Cuality managamant systems — Guidelines for quality plans

71 1530 100062003 Ciuality managamant systems — Guidelines for guality management in projecis

(8] 150 100072003 Cuality managamant systems — Guidelines for configuration managameant

[8] 150 10012:2003 Measurement management systems — Reguiremeanis for measuremeant processas and
measunng aguipment

1]  1STH 10013:2001 Guidedives for quality managemant system documentation

[11] 150 1001420046 Ciuality managamean! — Guidedines for realizing financial and economic bernafits

[1Z] 150 100151954 Cuality managameant — Guidelinas for raining

[13] ISOvTR 1001 7:2003 Guidance an stabislical fechnigues for 150 S009 2000

[14] 150 10019: 2005 Guidelings for tha selection of qualily management sysiem consultants and use of their
SEVICES

[15] 150 140072004 Environmential management systams — Requirements with quidanca for use

[16] 150 18011:2002 Guidedives for quality andior envircnmental management systems auditing

[17]  EC §0300-1:2003 Diependability management — Part 1: Dependatbdlity managameant systems

18] IEC G1160:2008 Diesign review

[1%] ISOVIEC BO003:2004 Software engineanng — Guidelines for the application of 50 900712000 to compuier
softwares

[20] 150 Focws + magazine — www.iso.orglisofocus+, This includes news of developmeanis related to the 150 8000
family, plus implamantation casa studies

[21] Quality management principles!), 150, 2001
[22] Sefection and use of the 13S0 9000 family of standards

23] Raference Wabsilas:
hitpoiweanwisooorg (mofably tha Managemeant standards seclion)
w1 T Lorg
htpweanwiso orgitc176/5c2
RHpcifsesna S0 orgtc 1761500001 AvdibingPraclicesGroup

T Anpen nokymedTa — & ceti MaTepHer.
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YOK 658.562.014:006.354 OHC 0312010 T58 DKCTY D025

Krioqesse cnoBa; CHCTEME MEHEIMMEHTE KAYECTEE, PYKCECOALUME YKAIAHWMA NO BHESPEHMID CHOTEME! MEe-
HEL#MEHTS KAYECTEE, MANLIE ODFAHHIALMK, OTEETCTEEHHOCTE PYHOROOCTES, MEHEQHMEHT DECYOCOR, NPOLSC-
Cled BHIHEHHOMD UMKNE NPOAYKLAKM, MOHHTODWHT, AIMEPEHNE, DOKYMEHTHROBAHHAA NpoUenypa

G0
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