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MOCT P 54888—2011
MNpeancnoewne

Llenu W npuHUsnG CTaddapTiaagyd B Poccriackol Pegepayyu yeTaHoanaHs SeaepansH i 3a80HomM oT
27 newabpa 2002 r. MNe 184-03 « 0 TEXHWHECKOM DEryNADOEAHKA Y, A NPABKNA NPUMEHERWA HAUHOHANLHEIX
cradgapTor Poccuidceod Pegepaymn — MOCT P 1.0—2004 «CravgapTraaywa B Poccuickoi Degepaymm.
DCHOBMEE NOMNIHKEHHA D

CoeaeHHA o cTaHgapTe

1 PASPABOTAH ARTOHOMHONW HEEDMMEDYECKDN OpraHnaayred o POCCHBECKHIA MHCTUTYT NoOTpeGuTens-
CHHX HCNBITaHuA» (AHD «PIAMER)

2 BHECEH TexHHYeCHMM EOMHTETOM N0 cTaHgapTHaadkd TK 111 «3awura npas noTpebuTened Ha
OCHOBE KORTPONA NPOAYELAK Ha CTagWAX 00 DaAWEeHMA M NPK OK33aHAK yCNyrs

3 ¥YTBEPHIOEHWBBEQEH B JENCTBME MNpurazom PenepansHoro aredTcTBa No TEXHUHECKOMY Pary-
NUPOEaHMKD W MeTponork oT 22 gekabpa 2011 r. Me 1660-cT

4 BBEJEH BMNEFPBELIE

Mughopralua of UaMEHSHURX K HAacmOoAWeny cmandapmy mydnukyemscs 8 exezcdno vadagacmom
LHDODMALILIHEONM YREIAMENe s HauyuoHamnsHeie CiMandanme ¥, 8 MEKCTT UIMEHSHUN U NONPEE0K — 8 CHEME-
CRYHO U2dasaeMbix UHBODMaULOHHER WEa2amanax «Hayuoranstse cmandanmeis. B coyvae nepacMomps
{Iamaibl} WU OMMENE Haomosweso cmakdapma coomaamamayiowes yecdounanue Sydem onyimukaaano
& EROMECAYHD UIFIESEMOM UHDODMaLUOHHOM YRa3amane « HaluoHanbbsie cmandapmed s Coomeasimomaly-
MUAR UWHDODMAUUA, VeedoMmanue U MekciMbl DAIMELLISKITICA MaKKE & UHPODMALLOHNOL cUcmealde oDLWeao
MeABICEARUA — Ha ougUansHaM calime Pedepansnoa0 a2eHMCITER o MEXHUYECKOMY PESVTUDOSaNLIO U
Mempondaud & cemu Mameprem

B CrangapTeEdopi, 2013

HacToRWWA cTAHOAapT HE MO#ET BkiTh NONHOCTLEH UMW YACTHHHO BOCNDOKIBEAEH, THDAKWDDRAH W pac-
NPoCTRaHaH B KayecTee ohuUMansHoro Haganna Gea paspelwerva DeaepansHono araiToTEa NO TEXHWSECKD-
MYy PEMYIIHPOBIHAI W METPONOTAM
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BrepeHue

HacToRWWA CTAMAapT npeaUasHaded Ana oblecTeeHHeE o6wegdHeHnid noTpebuTensd Bcex
TANOE — KaK DONBWMKK, TAK # MaNkX, HMSI0WHY K3K BOraTeild onelT GeATEeNsHOCTI, Tak ¥ DATRHEROWHECA M
BHORL COANANWMECH. BoR OCHOBHBE MONOHEHN AaHHROMD CTAH0APTA NEPMMEHUME: ONA Ka¥N0ro 0 ecTaeH-
HOrS o0begMHEHKA NOTPESUTENEH, NPKW ATOM HE BOE YACTH HACTOALLEMD CTAKAADTA O0WMHAKOED NONaIHe fna
pa3HEK TUNOE Opradkaad Wi, Onpedenaqiig Tor, 4To NEMMeH M0 GNA KOHKDeTHOr ob WecTReHHOrD 00 aiH-
HEHKA 1 HA 4TO SMY BRMHD PEeArHposaTh, CCYWECTENASTCA NYTEM CAMOCTOATENLHOTS 3HANKIA, QWanora
IAMHTEDECOBAHHEBA NUUAKMK W ABNSETCR OTESTCTREHHOCTEI SEHHOH GOTaHHIALMH.
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HAUWOHANBHBIW CTAHOAPT POCCUMWACKOW GEONEPALUMMU

PYKOBOACTEO NO AOEPOCOBECTHOW NPAKTUKE ONA OPTAHW3ALWA
No 3ALWKWTE NPAB NOTPEEMTENEN

Guidelines on diligent practice for conswmers nghls protection crganizations

Dara apepesma — 2013—01—01

1 OBbnacTe NnpUMeHeHWnA

1.1 Hacroswsmi cTawgapT yCcradaenyeaaT cEoa NPaBKn v NPoLedyp, BLABNEHHEE HA CCHOBE NyYel
NpakTyid, cobnogerne HoTopkix obecnedMBaaT NEUODKHTET MHTEPECOa HeoNpadeneHHoro Kpyra noTpebute-
NEd B 4eATensHocTH cOwecTeeHHBx 0D L gMHeHrA noTpebuTenad B CORpEMEHHEIX COLMANEHO-IK0HOMUYEC-
KMX YCNoBMAX.

1.2 HacToAw«\d cTaHOapT TAKKE MOMET BulTe NpUMEHEH ANA OUSHKA ACBPOCOBECTHOCTH QEACTEHE KOM-
MEPUSCEMX 1 HEKOMMEDYECKNX OPraHMIauMi, QeRCTEXA, JEKNAPMPYEMEEE KK HEKOMMEDYECKaA OeATENk-
HOCTE, COBSPLLSE AR MCKMFOYATENBHD B MHTEpEcax noTRpeBuTenad.

2 HopmaTUBHLIE CCLINKK

B HacToAwem cTaHgapTe MCnoNEI0BaHEl HOPMETHBH LIS CCBINKK HA CNeayL e CTaHgan T

MCT P MCOMIIK 17025=2006 O6w«e TpeboRaHWA K KOMNSTEHTHOCTA WCNETATENbHEIX W K2NHbpo-
BOYHEL NAG0PaTopUA

MaCT P 54584—2011 DobpocopecTHan NpaKTHka B obnacTk aawwTel Nnpae noTpebuTenad. Tepmdib |
onpegens KA

NprwmedyaHwe — Flpﬁ NONe3CE3HAW HECTORLW WM CTAHOAPTOM UEHECDD&FEBHO MpOBERHTE QEACTEME CORIMOY-
dbiX CTAHOAPTOE B MHMPOCPMEUAOHHOA CHCTEME olWers NoNb3I0EaHWA — HA OpHUMENEHOM CBATE JDeqepanaHOlo
BresTCcTaa No TeXHWYECKOMY PETYNUPOBAHMED 1 METRONCMNAY B CETH FIHTE PHET UNW N 8ErDOGHD #I0EaBEEMOMY RHEIOPMa-
GUOHHOMY YEAZATEND «HEYMOHaNEHEIE CTAXRAAPTR 6, KOTOPEIA I:II'I}":E-I'I HEOBEH NG COCTOAMM D HE 1 AHBEDA TEXYLWLEND r0aa, @
N0 COOTEBSTOTEYIOWWM SHAMSCAYHD HA30E288MEM FHIDOPMAUNOHHEIM YEAIZTENAM, I:I'I:f'EiI'II-HI:IBE.-'-HbIM 8 TekylwemMm ragy
Ecnd CChRGHHEIA CTAHRAPT 2aMeHEH [MIMSHEH], TO NP@ NONL30OBAHWW HACTOAW WM CTAHGAPTOM CNedyeT DYHOEQACTEO-
BATLCA IAMEHADW WM |RIMEHEHHEIM ] CTEHOBRTOM. ECNH CoslnavHBiR CTAHABRT OTMEHEH fes 3aMetsl, TO NOMOKEHNE, B
EOTOPOM 48H3E CCRKE HE HETOo, NPUMEHASTIR B8 YACTH, HS ZETRPEMMEA LU ER 3Ty CORIMKY.

3 TepMuHLI M onpefeneHKA

B HACTORLWEM CTAHOADTE NPUMEHEHEI TEDMAHE W onpegeneHyda no FTOCT P 548842011 W cnegyiowMia
TEQRMMH C COOTRETCTRYKILLMM ONpEQEMNEHHEM:

3.1 nonEHanA NPeayCMOTPHTENLHOCTE! CoIHATENLHLIA W METOQWHECKMA YH&T H MAHKMMIAUKA DHC-
KOB C UEMk0 HEe GONYCTHTE HEMENaTeNsHLIX HEMATHBHEX NOCNSJCTEUA PEWUeHMA B DaMEAX MMEIKWHECA Ha
MOMEHT NPAHATHA pelweHda tHdopMagr9, oNeiTa 1 pecypooe.

ManaHue SpHUManbHOE
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4 O6wue NpUHUKMNLI oBecnevyeH A AOGPOCOBECTHON NPAKTHKW

4.1 OGWeCTEEHHIMY 0OBedHHEHKID NOTPpebuTENEA CNegyeT OrTe NPO3DAYHBIM B DELLISHWAX 1 0EATENks-
HOCTH, KOTODGIE OKa36IBAI0T BO3DEHCTEHE Ha MHTepeCH NoTRpebuTeneh. ObbeQUHEHWE OMKHO PACKDLIBaTL B
MEHATHONA, TOYHON W NONHONR DOPME, B DA3YMHOR B JOCTATOYHOR CTENEHA CBOW CTPATENAK (MUCCHI0 ), DELWLEHHA
W OEATENEHOCTE. 3Ta MHOPMAUKA (YoTABHEE QOKYMEHTE, NPWHLWNL EATENLHOCTH, COCTAB PYROROOALLMX
OpraHoD; NpoToKONb COBpaHHi (3acefaH i), NpedycMoTDEHHBIX YCTABOM, CEEOSHKA [OTYeThl) 08 MCnonk3o-
BAHHK WMYLLECTBA ¥ T. N.} DONHHA GHTe OTEPLITOR W NOHATHOA QNA TeX, Ha KOro JeATENEHOCTE ODTaHM3a LA
MOMET OKAILIBATE CYLUETTEEHHOE BIRNAHWE (NOTEEOWTENH, NDOHIBOAKTENK, HCNONHATENH, NPO4aBUSI ).

4.1.1 OpraH|aayMe pesoMeHayeTc NpedocTARNATE B OTEPRTRINA J0CTYN CTaH0aDTe M HPHUTERHW, No
HOTOPEIM OHA CLUEHKBRET DEAYNLTATEH CBOSH ZEATENEHOCTI. BollWeykala HHan MHpopMaUHMa GonKHa Bkl Te CBO-
SREDEMEHHONA, OCHOBAHHMOA Ha drakTax, NpegcTasnesdHon B obwekTHBHON bopse, 4To0e AaTe JaMHTEpeconan-
Hild NHLEM BOIMOMHOCTE OUBHMTE BIWAHWE OEACTBAA W peweHdid obwecTeeHHOrg oGbeaMHEHUA
NoTRpeGHTENEH Ha KX MHTEPECH.

4.1.2 B chydae 803HMKHOBERMA KOHENMKTE MHTEPECOR NPW OCYLWECTENEHNH SEATENEHOCTH, YY3CTHN B
PEANHIALKKA NROMEEaMA W NPOEKTOR OBWECTEEHHOMY olbeSUHERWKD NoOTPEBUTENEH PEKoMEHIYETER WIBEG-
THTE 00 2TOM YYACTHUEDD NEPOrPamMe | [MNK) NpoeKToa.

4.2 ObwectTreHHo2 obeeguHerre noTpedutenzi obA3aHo yIuTRIBaATE MHTEepackH JpyTix CyDresToR B
cihepe BNUAHKNA 0B begUHEHA NOTReEUTENEH, 8 TaKHe CTREMHMTRCA K NPE0OTADAWEHHA D KOHgNAKTOR BHY TEM
COOSWeCTRE.

421 OBwecteeHHos obbeguHeHre NoTpebuTensi 1 ero oTOeNbHBIE NPESCTABUTENA HE DONsHb
OCNYCKATE BbICKAIIBAHKA OT WAMEHH BLETD COODWECTER, HE MMES HA 3TO NONHOMOSIAR,

4.2.2 XapakTepuaya CROK A8ATENEHOCTE, obwecTeanHoe ofbeauHeHe noTpedbuTenen He QOonsHo
WCMONE30BATE TEPMUHE cMydWHA, «TNABHERS, « B0MHCTEEHHEIAY , CaMBIR:.

4.2.3 0BWecTeeHHoe 00 EeaHHEHWE NOTPEEUTENEN DOMNEHD OKa3kIBATE COOBHCTRHE OpPYTAM ODLWeCT-
BEHHBIM 00 LEgHHERMAM NOTReBrTENEA, B TOM YWcne NyTem oGmeHa onblTomM B obnacTh Opraqnaaui« 1 nopak-
THEA OEATENEHOCTH.

424 OfwecteeHHoe obweauHEHHe NoTpeDuTENel JoNMHD WaberaTe QERCTEME, NoOPOYaLLME OPYTHX
YNeHoE CcooDLWecTBa KaK NYTEM YOTHEIK BRCKIILBAHAA B NyOSNMHHLIX MECTax, TaK ¥ B CPEACTEAX MACCOB0M
WMHdPOpMELIMIA.

425 OfwecteeHHoMy 00BEaMHeHHIo noTpatnTenal pekoMeHgyeTcA Waberate Ny SNUYHoR KPUTHEY B
hopKe, KoTOPAaA Morna Bl HAHECTH yeph kak NoTReBUTENLCKOMY COOSECTRY B UEN0oM, TaK W &rd OTAEMNk-
Hisld drieHam. MNpenae dem NegeRocHTe CNop B NySnu-Hyn chepy, HeobxogumMo 8 MAKCHMANBHOR CTEMEHA
HENONEI0BETE COMMAcHTENEHEE NDOUeyPRL.

4.2 6 0SWecTeaHHoMY 0B LE0MHe I NOTPESKTENEN DEKOMENIYETCA paipabaTeBaTs NPOUSOYDY pac-
CHMOTREHHS Hanoh, NOCTYNAKWKHE 0T NOTRPe0HTENER HNK NDSOCTABMTENER QRyTAx ODWeCTREH X CRIaHMIa-
UKA, Ha JEACTEMA W peweHrA 0B ecTBe HHOND 08 e M HEHMA NOTPpeBrTenar W ere CoTPYIHHKOE.

4.3 DOBWecTEEHHOMY ODbEOWHEHHKD NOTPeOMTENed cnenyeT WOXOOMTE W3 NPUODWTETA HHTeDEeCcon
noTpebUTenan, Ho YYUTEEATE NI0D0W 3aCNYHHEIKDWME BHUMAHKWA MHTEPec Opyris Ny (rpynn).

4.3.1 MNpy peweiin Bonpocos 0GUWSCTREHHOMD IHaYeHHa HEODX0OMMO BRIABMATE ODYIHE JAMHTE DECD-
BaHHEIE NALA [FRYNNLN] # NPAIHABATE KPUOHSECKRE NEABRS W AHTEDECH BRI NHL.

4.3.2 OfwecregHHoMy 0SbeguHeHMIc NoTp20uTened pesoMeHgyeTcA HHDOPMHPOBaTE 33WMHTERRCD-
BAHHER MAL & MOTHBAX COOME SACTEHA | NPUHUMAaEMEX PEWEHWA, 0COBEHHD B CRYYaRX, KOF0a KHTERECE
NoTRpeBUTENed He CORNAOAINT C MHTEPECAMIA OPYTE MK (Tpynn).

4.4 ObwecTReHHoe 00bEIuHEMHE NOTpebuTenel peanuayeT B CBO8H QEATENEHOCTH NPHHELKA BEpXo-
BEHCTEA 3aKoHa, cobnIoaan Boe NpMMEHAEMBIE 33K0HL! K HOPMATABHEIE NDABCERE KTl JTO 0IHAYAET, B TOM
YACHE, YT OGWECTEEHHOE 00 BE QMHEHKE NPUHWMAET CNELWANEHBIE MEe D ONA TOrS, 4To0k GeTe OCBE 0 OMMEH-
Hsltd O NZMMEHAKIWSMCA (MKW CYWECTREYIOWEM ) JaK0H00aTeNECTes, KHOOPMH POBaTE COTRYOHMKOE olbenu-
HEHMA O TPEGOBAHHAX HOPMATHEHLIX NDAROBLIX AKTOR W KOHTDONHWPOBATE WX CODMKOEHHE.

441 OSwecteeHHomMy obbeaHHEHH0 Heohxoanmo:

- cofBnoaaTte TReGOBAHWA JAKOHOE M HOPMATHUAHBIX AKTOR BO Boax cihepax, rge obbeAMHEHHE Doy LLE-
CTEMAAST CROKD OeATENEHOCTE,

« COOTBETCTROBATL CODCTBEHHOMY YCTABY, BHY TLEHHKM NDEEHAAM W NPOUENYDaM M NDHMEHATE HE YECT-
HE W BeCnpUCTPacTHO.

OBWecTBeHHoMY 0D Be0HHE W CNE0YET NOALEDHKESTE MHROPMUDOBAHHOCTE O BCEX CEOME NpAB0BX
OERATENECTERY, MEQHOOHHYECEN AHANHMIMDOEATL COOTRETCTEME CROEH QEATENLHOLTH TREEOBAHUAM HOpMa-
THBHbIX ¥ BHYTREHHKY QORYMEHTOR.

[
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5 OcoBeHHOCTH OPraHM3auvK NOTPpebHUTeNbCKMX MCNBLITAHWMA
M NOTpeBUTeNbCKOro MOHUTOPMUHTA

5.1 MNpu npoRegeHHH NOTPEGUTENECKAX MCMBTAHMA |1 NOTRebNTeNECKOrD MOHNTOPHMHIE COLWeCT BeHHOMY
obbearHeHHK NOTREBUTENSN HeoER0QUME COINaBATE YCNOBHA ONA NoNyYeHHA 00 BEKTUEHOMD DEIYNLTATA.

5.1.1 Monemasmus 0onsHe NPoB0dMTECA ¢ 0DeanMyerHELK obpazuasn npogyEL MK (Gea Hakneey, map-
KHpOROK, Nedinoe), 38 MCKMNKYSHMen CnyYase, K0rga obeanyYydaanue Heeoarmoxko el yiepSa ona npogyk-
Lk,

5.1.2 ObwecTeeHHoe 00bLEqUHEHHE NOTPESUTENEN BNPasE BNNOTE 00 NONYYEHHA COOTEETCTRVIOLLME
anpocos (TpedosaHHi) W3 cyOebHBIX MNK NPascoXpaHHTENEHEIX OPraHol He PAcKpEBEAT: WHOOPMAaUMIo O
MaGopaToprE M CRELKANKCTaX, NPOBOOMBLUNY HCNETAHKE.

52 3annpHdeHds no pesyNeTaTaM noTpefrTeNsCKKE MCNBTAHHA O0MNHMHG OCHOBBIBATECR HA NOMOHEH-
AX, GECLMX BOAMOMKOCTE NPOSEDKTE COOCHOBAMHOCTE BRIBOACE Ha Gai1e HAYHHBIX W NPAKTHHECENY JaHHBIX.

53.2.1 NMoTpebuTensckne HoNLITAKMA ACMKHE NPOBCOMTLCA MO PAIpaboTaHHOR MEeTOOMKE. B KOTOROH
ONWCHIBAKTOA NPEOMET, METOD M 06 LEKTE MCCNEO0BAHUE, TREGOBAHMA HOPMATARHEE NDABOBLIX AKTOR, & TAK-
HE OPYIHE XARAKTERUCTHRN, B COOTEETCTEHI C KOTODLIMK NPOBOOATCR WO TAHMA,

522 3askmodeHue No peyneTarTam NoTpetuTenbrEMy HCNbITAHHA JONKMHO OCHOBRBATECA HA NEOTORD-
NE WO TAHKA W OPYTHY NEPEMYHEX JOKYMEHTAX, NOIBONIAIOWKHE NPOBEPUTE PAKT NPOEEASHWA WCMEITAMKEA 1
SOCTOBELHOCTE MHODMAUMK, HCNONEI0BAHHOA NpH COCTABNEHMA IKNHHEHNA,

52.2.3 ODWecTeeHHoMY 00 BE0MHEHKIO NOTRE0WTENEA NDH BRIGODE MCNBTATENEHEIX YYPEXISHWA ONA
NPOBEELEHAA NOTPESHTENECKKE HCNBITAHWA DEKOMEROYETCA CODNKLATE NONOKEHHA HAUWOHANBHBIX CTaHLaD-
TOB, CNACHEBAKWHY CODTRETCTEVIOWHE METOONKR, ECNW OHW COMMAcyKToR C ULENAMIA K 3a0avanMu NnoTpetuTe-
MeCERE HCTTBITAHKMA.

6 BsawMopencTeue oblecTEEHHOrO 06 beAWHEHHA NOTPeBUTENER € OpraHaMm
rocyaapcTBEHHOW BNacTH

6.1 ObwecTBeHHLiM OO LEedUHERNARK NoOTPeSKTENed HEoSXo0MMT B3aMMOLEACTEOEATE © OpraqdasK
rocy JapcTEEHHOR BNACTH M MECTHOID CAMOYNPABNEHKA N0 BONPOCAM, 38TPard BAI0WHM MHTEPECEH NoOTPeGHTE-
ned, TpeGoRaTe OT ORraHos BNACTH MCNONHEHHA obRIaTENLCTE N0 OTHOWEHWID K NOTREEHTENAM, JALUMLLETE
noTpefuTen=i oT HADYLWEHWA MX NPaa, SCNH OHY GONYCKAOTCA OPradaMy BNacTy NpW NPHHATAN HECOOTBET-
CTEYVHWMY DEWEHAR M HODMATHEBHBEE OONYMEHTOR (B TOM YWCNE NPH OKAIAHAH [OCYQapeTBEHHBIE W
MY HALMOE N HE K Yy,

G.1.1 BravmoigicTere ¢ OpraqamMu rocyJapcTReHHOH BIAcTH W MECTHOMD CaMoyNpaRne A JonwHo
OCYLYECTENATECA MO KOHKDETHEM NOBCOAM W MOMET SbiTh HANPARNEHO KaK HA NOJQEDHKY JEACTEXA Opralos
BAACTIA NG KOHEDETHOMY BONROCY, TAK W BONPERA 3THM JEACTEHRAM.

6.1.2 BraumooercTBWe © ODTaHaMia rocyIapc TREHHOW BNACTA M MECTHOMD CAMOYNDABNEHHA HE OOMMHD
MPHMB0OKMTE K CO3TaHKMK YCNOBWE, OrpadiyKeanwmy ohwecTee e 0fLeauHeH3a noTpebuTensi a nopegsag-
NEHMK K GpraHam BNactk NpeTeHIMA, CEAIaHHLIX C HapywWeannes Nnpae noTpebuTenai.

G6.1.3 ODWeCTEEHHEE ODbEOMHERKA NOTPeOMTENSR O0MKHE HEIAMEeANWTENEHD HHDODMHPOBaTE
Cpradbl MOCYOapCTEEHHOW BNACTH O BLIABNEHHK HA DRHKE NPOLY LMK (pagoT, yonyr), CoQemHa s NoTeHum-
ANbHYK CNACHOCTE ANA HHIHA 4 300p0BLA FRAKOAH.

6.1.4 OhwecTEeHHEE 0D LEaHHeHHA NOTRPEGHTENER JoNHHE YHAcTBOBATE B 0BCYEOSHAH HOpMaTHE-
HER NPABORLIX SKTOR, YETAHABNMBAIOWHY 0bA3aTENsHbIE TREGOBAHHA K NPOLYKLMA # YONYram,

6.1.5 OnA obecneqeris dHTepecos noTpebuTensed oSWecTEeHHBIM ObnelMHeHnAM noTpebuTener
PEKOMEHOYETCA HANPABNATE COOWX NPEACTABMTENER B COCTAR OpraHoa MECTHOMD CaMOYNIEABNEHA, 3 TA0HE B
COCTAR KOMACCHIA, KOMUTETOR, paBodus rpynn | Opyruy CTEYETYD.

6.1.6 OOwecTEEHHBE OO LEOHHEHWA NOTPESKTENEA MOrYT YCTaHaBNWEaTE 3anpeT Ha NpMCYTCTEME B
PYEOBOOAL KR Opraax obWecTBeRHbIX 00 LeIMHEHKA NOTPEGUTENEA MOCY JapcTBEHHEE Y HHOBHWEDE, “NeH08
JAKOHOGATENEHBIX U NEPEACTARATENLHBIX SRrEHOB BRACTA.

6.1.7 ChwecTeeHHbM 06begnHeHMAM NoTpebuTenel peroMelgyeTca TpebosaTe OT oprada rocyaag-
CTREHHON BNACTH AW OPraqda MEcTHOMND CaMOYNDEaENEHKE DPACCMOTREHWA ObpaeHri o hakTay v yrpoaax
HAPYLWEHHAR NpaB NoTReSrTen el | NPUHATHA 3D0EKTHEHLIX MED B NPELENAX CEOEA KOMMETEHLWMH, B TOMYHCNE
nyTem ofManoEaHMA B yCTAHOBNEHHOM NOPAZKE DeACTEWA (D230eNcTEMA ) Oprason rocyapcTEeHHON BNAcTK
W MECTHOMS CAMOYMPABMEHHE K MX OONHMHOCTHBIX NHL.
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7 Bzauwmopgeicteue obuwecTeeHHOro obbeaMHeHuA noTpebuTenei
CNpOM3IBOOUTENAMK TOBapORB, paboT unu ycnyr

7.1 ObwecTeeHHEE 05 EEORHEHHA NOTPeOMTENEN CO30a10T YCNOBHA GNA BIaMMCIeRCTEHA C NPOM3B0-
AKTENREMK TOBAROE, PASOT M YCNYT NYTEM COAAHMA MK HCNONBAGBAHKA NEPEFOBCEHEE NNOWAA0H [« KRy MNbxX
CTOMNOR®, CEMAHAROB, KOHgrEpeHUMA, OHCEYCCHA 1 ap. ).

7.2 OfwecTaeHHEE 0bLEgUHe A NoTpebuTenad MoryT oBLeQUHMATECA B O0HO PUANYeCHOE NALD ©
ORTAHHUAAUMAMA GHIHECA B CNYYAAX, KOMQa YCTABHOH Uenkin HOBOTS obbeguHe HHA ABNAETCA Noxck Banakca
HHTERECOE YIACTHHKOE Ha TOBARHOM DRiHKE. TaKoe 0 beOHHEHHNE BOIMORHS MALWE NPH YCNOBWK 0DECNEYeHUA
PABHEL NPEE YHACTHUROE B CHCTEME «NOTPEBUTEN — BHIHECH.

7.3 OBWecTEEHHEE 08 0HHEHHA NOTPEEKHTENEH B389 MOOEACTEYIOT C NDEaNDHHAM3TENBCA M H KOM-
MEDHYECKHMM CETAHWIALUMAKMA H3 YCNOBMAX DAEHONDEEROND NapTHEpCTEA.

7.3.1 MpH BRAENEHAE HAPYLWEHKA Npae noTpebuTenad 0SWeCTEeHHbIE 0B BedrnHEHWA NOTReDMTENENA
OonNHHE MHGCPMHPOEATE DYKOBOOWTENA KOMMEDYECKON OPraHH3IaLnn 0 BHABNEHHEX HADYIWEHWUAK ¥ TPEGo-
BaTh YCTPAHEHKA HAPYLLEHWA B BaIYMHER CpOs.

7.3.2 BuinonHeHue paboT MK OEa3adKe yonyr AN BOMMEDHecknX OpraH-iaumi oDwec ToeHH0E 0Gbe-
ArHeHHe NoTPebMTENal A0NKHD OCYLLECTANATE HA CCHORAHWK DOMBORE, BROTODOM YETHO ONPEQENeHl Nped-
MET M ueHa. JowecTeaiHoe 0bbagUHe e NOTREbUTenel JonEHo 0GecnedMBaTe NYSNHYHOCTE JOTOROPOE C
HOMMEDYECKMMIA CRMaHAIALUMAMK, B TOM HACHE NYTEM OTEA3a OT BENIOHYEHKA B JOMOBOR YONOBHA O KOHG e K-
UHANLHOCTH, 38 HCKNKHEHHEM CNYy-Hass, KOT0a KoHGHASHUMANSHOCTE BRTEKAET M3 CYLLECTES AGTORODA M HE
HAQYWAET MHTEPECHE NOTRebuTened.

7.3.3 Joropopsl Mexdy 0SWeECTBEHH bIMH 00 LE0HHEHHAMK NOTPEGHTENEA K KOMMERYECKAMH OpraHMia-
LUHAMK MOMYT CoOe#aTe yoNoBHe 08 WCNoNkIoBaHMH JocyaefHbIX NPOUEIy D yOEry NMPoBAHWA KoHDNKKTOD.

T.3.4 ObwecteeHHEM oibaguHednan NoTpebuTenad pekomengyeTca MHPoPMUDORaTE KOMMEDUEC-
KIS GRraHAIALMK O TOM, 4T 38 KNKHEHHE A0TCRODA HA BLINSNHEHKE PAGOT MNK OKEIAHKE YONYT HE MOEET TRakK-
TORATECA KAK OTESS OT NP0 bABNEHAA NPETEHIH R K QaHHOR Oprasuaan i NpW Hapy LWeHAK npae noTpeBuTened.

7.3.5 OSWecTEeHHLIM 00 LE0WHEHUAM NOTPEGUTENEN PEKOMEHOYETCA NPUHMMATE MEDbl, YTOGk WCKMID-
YWTh HaDpaHKe B COCTAR CHOMX PYROBOOALIMY ORraHOB PYKSBOOMTENEA KOMMEDHECKHK ODraHKIaLMiE.

7.3.6 Yorapw oblwecTeeHHEY O0EeOMHEHKA nOTRebUTENeR MOMyT COOeDWAaTE JANPeTel Ha NDUHHATAS
OEHEMHBX CPBOCTE OT KOMMEDYECHHX OPraHMaaui B kadecTee BNarcTEOPUTENLHBIX MMM CROHCODCKE BaHO-
COB, 3 TAKKE B Ka4eCTEE ONMNaTkl 3a DEXNany.

8 BzauwmogeWrcTeMe c noTpebuTenamm

8.1 ObHuwecTaeHHBE 00 baIUHEHHA NOTRe0UTeNed MHDODMUPYIOT rpaxad 0f Wy Npapax ¥ cnocobax Wx
IAWMTE, NPOBOOAT NOTPESHTENECKWE MCNTAHKA TOBAPOE, paBoT | YCNyr, O3l B30T CO0SACTEHE B IAWWTE
HAPYWEHHEX NPAR, BLABNAKT M NEPECeLal0T HADYLLEHMA NPAB HEONDEASNEHHOM KPYTa NoTpeDuTenen, aHan1-
AMPYICT OEACTEYIOLWE R IAK0HOOATENLETED B Cepe 380U T NpaB NOTReGUTENel M BRpataTeIBaT Npeanose-
HHA MO 8o COREDLWeHCTECRA MUK,

8.1.1 OSwecteeHHpe obbeguHedrs NoTpebuTened JQoM#HE DAaIMelaTs B CcpedcTeax MaccoBoM
uHdropssaLE NyBnKKkadKK o npaeay NoTpebuTenan, Y4acTe08aTe B TENE- ¥ LaOUONPOrPaMMaX, PAIMeLATE
WHdropssaUkio o npasax noTpebuTrenehd s cetd MuTepHeT.

8.1.2 OBwecTeeHHbIe 00LagUHEHUA NOTREBMTENSR QoNHHE TPETBLARNATE MCEW 8 YOk B UENAK Npece-
YEHWA HADYLLEHA A NPAR OTASNEHBIY NOTREOUTENSNR, 8 TAKKE HEONPEALNaH oD KYTa noTpebuTenaid.

B.1.3 OBWecTEEHHEIM O LEAUHEHNAM NOTReEUTENel peKOMEHOYETCA CO3ABaTE CAYEDLI KOMCYNLTH-
POBAHKA NOTREGUTENSN, B TOM YACNE Yeped COBCTREHHEE HHDODMALWOHHEE DECYDCH B CETH MHTepHMeT.

8.1.4 DSWecTeeHHbM 05EJHHEHHAM NOTREOWTENEH peKoMeHIyeTCA DaspataTeiBaTe NPOUED YDk
paccHoTpeHia obpaleddi W xanod noTpeBuTenal, BENoYanye oraaTeNsHoe NpeJocTaaiaHe Mo THER-
POBAMHONS OTAETA NO CYLWECTBY obpalleHUA NoTpeduTena.

9 BzaumopgencTteue co CMWA m wupokoe nHipopmupoeanme noTpebutenen

9.1 ObwecTEgHHEE 00bLeJdHeEHHA NoTRpebuTaneld CTPEMATCA K MaEECHMANLHOR NYSAWYHOCTE CBOSiA
OeATENEHOCTI, WO PMUDCBAKIAK NOTREBUTENE R 000 BOEX IHAYMMEX ONA HAX BONQOCAX, MCNONLIYA ANA ITo-
Mo BCE BOIMOMHLIE KAHAMNE CBHIN,

9.1.1 DSWecTEeHHbIE 0D bEOUHEH HA NOTPEGHUTENEA 0MKHE CTREMATECA NN KOBATE NOMHYI0 WHap-
MALMIO, NONYYEHHYKD B DE3YNBETATE BOEX ACNEKTOR GEATENLHOCTH, BKNOYAR NEOBSIEHWE NOTRe0HTeNLCKMX

4
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HCMBITAHWA W MOHMTOPWHIE, B TOM YHCNe MHopMaUMo 0 ToBAPAX (YCNyrax), NoNyYKeLME HHAKWE OUEHKK B
HOOE NOTPEGHTENECKHY MCNBEITAHHA {MOHUTOPWHE).

89.1.2 ObWecTEeHHEE 00 LEaWHEHHA NOTRESMTENER, OCY IWECTRNSMWWE QEATENLHOCTE M0 NPORETEHK D
NoTPEEUTENLCKA X MENBTAHAA, HE 00NxHEl NYENMKOBATE PEKNaMy B CBOMK Magauuax. NyBnukaurs pesyneTa-
TOB NOTRETHTENLCKHE MCNEITAHKA HE ABNASTCA DEKNAMOH.

9.1.3 MNpupacnpocTpaHe U KHPOPMaLKK ODWeCTRE HHOMY 0D B OMHEHKIO NOTReDUTEeNed peroMeHdY-
eTcA obecneduTe cobnoaenke Gananca HHTepecoR NoTpeluTenad NYyTeM COOTHECEHMA MHTEDECoB NoCTpa-
Saswers NoTpebuTena ¢ HTEDecaMd HEONDEJeNeHHOro Kpyra noTpebnTened.

10 MpepocTaBneHWe pekoMeHgauWumn

101 Pekomeriauydy (oaobpedna) obWwecTeeHHore oDbaduHeHds noTpebuTened gornseHsl Deile
HANPABNEHE Ha DEanU3aUHIn Npasa NoTPeEHTENR Ha MHDOPMaLHD 1 CROGOAHBIR BRIEOD TOBAPOSE, 4 TaKME
COECNEYHBATE NPHOPWUTET MHTEDECOE NOTRE0UTENEN.

10.1.1 Pekomedgaumn ofwecTeeHHoo obkeguueHnA noTpebuTenen JonMHel DT OCHOBAaHE: Ha
pPEIYNETATAX HCTLTAHAA [MOHHTODMAMOE ), MATEDHANE KOTOPREX HE OONKHE OTHOCHTECA K KoHEMOeHUHa b=
HOW MidbopsaUki, a TAHE Ha NoaTeepwdeHHLIX anocbax noTpebnTenad, CoNpOBoaUTENEHOW JOKYMEHTaUKK
Ha TORAD (NAMATEM, AHHOTALMA, MHETEYELHK]).

10.1.2 Pekomedgaumn obwecTeeHHorn obbeguHedna NoTpeSuTENel GOMeHel KAcaTECA KOHKPETHON
NpoayELMKE (ToRapa) NHi0 EoHEReTHEIX ASRCTEME WITCTORWTENA (NPOJARLA, MCRONHUTENA) N0 OTHOWEHKID K
noTpetuTeno. HeEgonycTHkO NPpeaocTAENSHKE DEROMEHIA LKA OGLECTBEHHOMD OB LE JWHEHWA NOTRE DU TENer
KOHKDETHOMY KDAQHYECKOMY NHUY (MHQMBADYANLHOMY NPEaNDUHMMATENH ) B OTHOWEH KW 870 JEATENLHICTH B
Lo

10.1.3 ObwecTeeHHse obbeguHedus noTpebuTened e OoNMHE CO30a8aTE NPENATCTEMA (B TOM YHCne
PUHAHCOBOMD XApaKTERa) ONA HCNONLACEAHMA KOMMEPYECKHMKE OPraHHaaU amMK MHgopManHy of y4acTrK
NPOOYSLHA JAHHCOR ODTaHWIAUNK B NOTREDMTENLCKML MCNETAHWAX, HO BNpase TReBoBaTE YEAZAHWA Ha HCTOY-
HIAK ONYBMNHEOBAH WA CEEASHMA O PEIYNLTATAX ATHX MCNEHTAHAR B NDEQNOMEHHON B YyTEE R OEHHOA DEAA KUK,

10.1.4 CbwecTeeHHbe 0GEegnHeHHA NoTpebuTenel MoryT yoeTaHaenueats nybnuysee Npousayped
NEPedocTAENeHkna NEaEa MCHoNLIoEaHAA BHpPopMaLrK o NoDBeaWTeNAx NOTEEOUTENLCKWE MCNETaHNE, B ToM
HHCNE MY TEM YTEEDRIEHHA CNEUMaNsHBIX 3HaKoa. Mpoueaypsl MOryT DalTe CEAIAHE C BIKMAKWEM JEHERHEIX
COROCTE M QONEHL BkiTh 0MHLIMA GNA BCEX YYACTHHEDE HCNLI TAHWA,

11 3aMHTEepecoBaHHOCTb (KOH(PNUKT HHTEpPECcOoB)

11.1 KoHDNWETE MHTEPECOB MOMYT DhiTe MMYHBIMH, KOMMEDHECKHMMEA, NONATHYSCKRME WM DUHAHCORRI-
WM. OOWecTEEHHOE 0beeOHHEHKE NoTPpeSKTENEH JoNHKHD ACBpOROMNEHD DACKDEIBATE MHEOODMALMID O CEOEH
FAUHTERECOBAHHOCTH B OTHOWEHA M AERCTEYK LAY HA DbHEE KOMME PYUSCKAX KOMMAHKA, 8 TAKKE WHYI0 Midoop-
MALMED, KOTODAR MOMET MOBNKATE HA 0BLEKTHEMOCT b NEHHWAM3EM B DRLIEH KA.

11.1.1 Ynesk obwecTagHHorg 06 beaMHEHHS NOTPESUTENEN W Bro COTRYAHMEN J0MsHe GO0 DOBONEHO
IARNATE 0 oOCTOATENLCTREAX, KOTOREIE MOTYT NOBMNHATE HA O0LEKTHEHOCTE NPUHAMAEM B DELLEHWA.

11.1.2 Cnocob packpeiTHA MHBOPMAUWA © KOHEDNWETE WHTEDecon GOoMEaH oBecnaYnTe 88 A0CTYMHOLTE
OnA Nobsx IAAHT 2DECORAH HEX M-

11.1.3 Nuua, Ia8BWBLLIKE O HANTMYKK KOHDMWETa AHTEPECOR, HE 0MN#KHE YHACTBOBATE B MPAHATHIA DELLe-
HIXA (TONOCOBAHKMK]) N0 BONPOCY, B OTHOWEHHK KOTOPOND I3ABNEH KOHJNHKT.

11.1.4 ObwecTeeHHoMY 05BEIMHEHWID NOTPEGUTENEN PEKOMEHYETCA Y8THD 00 LACHUTE NoOTPEEKTE-
AR, B 428 A3KMOYASTCA KOHENKKT AHTEPECOD, D3NS NDH HATTWYMA COMHEHKMH B &8I0 AKTYANEHOCTI.

11.1.5 ObGwecTeeHHIMY 00 badHHEH D NOTRE0H TENSH PEKOMEHTYETCA 00 BERCHKTE, KAKKMH CNOCOGamMK
HCENMIHEHS BOAMOMHOCTE BNAAKKWA HA PRIYNLTATE ABATENEHOCTIA MWL, 33ABMBLIWE O KOHDNWKTE HHTRpECo!.

12 MNpoBeAeHWe KOHTPONBHbLIX MEPONPUATHA (NPpOBEPOK)

12.1 OfWwecTReHHEE ODbEAMHEHHE NOTPEDWTENed B paMEaX NONHOMOYMEA, NPEgOCTABNEHHBLIX
OEACTEYIOWMM 3I2KOHOOATENECTEOM, NPOBOOAT NpoBepky Cobniogerua Npae NoTpebrTened, NDaern TOproso-
ro W GaITOROMD W MHEE BAGOE OGCNYHHUBAHKE B LENSY MOHHTODKUHTE cobmnoderna Ngae notpeGurenai 8 KoM-
EPETHRIX COpepax, YCTPaHEHuA NoOKANLHOTD [EQUHHYHOND] HapyleH4da npas notpeabrTeneid nubo yoTpaseHns
CHCTEMHOTO (MACCOROTO ) HADYLUEHWR,
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12.1.1 Mpwx npoepegedi Npopepes obwecTaeqHoe obeeduHeHMe noTpednTened moxeT TpeboeaTte
MNEEQoCTARNEHHUA CRSOEHMA W QOEYMEHTOE B o0bemMe, ONpegensHHOM 33K0HCIATENLCTROM OTOeNEHOMY
noTpebuTeno.

12.1.2 Mo peayneTaTam NPOREDKW COCTABRNASTCA kT NAD0 HWHOW JOKYMEHT, B KOTOPOM OTRaMaeTCH
HHPOPMELKA O NHUax, NPOBOOHBLUKX NPOBEREY, ONWCHEBAKMTCA METOOsl NPOBEDEA, 8 TakKe HKCHDYIOTCA
BEABNSHHLIE B X008 NPOBSDKA HADYLWEHWA.

12.1.23 MpH BeABNEHAE B X008 NPOEEDE HAPYLWEHHWA Npag NnoTpebuTened oGWecTEeHHOE 00 beHHE-
HWE NoTpebrTened B 3aBHCHMOCTH OT BMAA BhIABNEHHOMD HADYLIEHIKA:

- HANPABNAET ACKYMEHT, COCTARNEHHBINA NO DEIYNETATAM NPCREDKA, B yIONHOMOYEHHEIA ODIaH rocy-
OAPCTEEHHOID KOHTRONA M HAGIopa;

- NPeOLABMAST B Sy MCH B 3ALWTY KOHKPETHOrD NoTpeduTans nuio HeonpeaeneHHorg Kpyra notpetu-
TEneM,

- HHPODMADYET O Be3yNeTATAX NOOBEEDEM OPraHbl MECTHOID CamMOoyNPaBNEHUA,

= HHPODMHDYET O BEIREMNSHHOM S0HHRYHOM (NOKANEHOM | HADYLWEHAK NPOOaBLa (COBCTBEHHMER KOM-
MEQHECKOMD NPSJNRHATHA] NIoDsis A0CTYNHBIM CNOCOG0oM, HaNPWMED, NYTEM COCTARNEHWA JANUCW B KHWre
wanod | NpeanoHeH d NWho HanpasneHy A TpEGoBAHWMA 00 YETPAHEHWA HADYLLSHAA 1 Op.

12.1.4 OfwecteexHomy 00peqrHeHIo NOTPeCUTENEA DEKOMEHTIYVETCR BECTH YUST NPOBEIeHHEIX KOH-
TRCMaMBLEX MEPONEHATHR N0 CNEgYIoWHMKM Xa0akTepUCTHEAM!

= MECTO W BDEMA NEOBEAEHAA NPOBEDEM,

= BHA W HOMED GOKYMENTE, COCTARNEHHOTO NG PeayNLTATaM NROSE DKM,

= MEQL, NPAHATEE NO pPEIYNLTATAM NPOBEDKM.

12.2 OBwecTeeHHbE 00 bEgWHEHHA NoTpebUuTeneld NPOBOOAT MOHHTODHKIA © LENbid WayYYeHHA npaea-
NoHYTEHWA NOToe0MTENad, BRIABNEHMKAE NRPODNERM, C KOTODbBIMA CTANKMBEAKTCA MW MOTYT CTANKHBATECA NOTDE-
GuUTEnM.

12.2.1 MoHUTODHKM NPOBOOWTCR N Japades paspaboTanHoR NPArpaMMe C ACNoNEI0BAHKEM METOO0R
AHOHHMHOA 3AKYNHER, BHAYANLHOr0 HabnogeHHa, 8 TAKKE H3YHeHHa AOKyMEHTOR M MaTEDHanos.

12.2.2 PeayneTaTel MOHWTOPHHTE DOMEHEl GRTE A0CTYMHE KaKk NOTDEDWTENAM, TAE W KOMIMEDHECKMM
ORTAHHIAUMAK, QEATENEHOCTE KOTOPE X NPOSEDANACE B X008 MOHWTORKMHIA.

12.2.3 Mo paayneTartas MOHWTOPUHMRE oblWecTREHHoE 00 beaduHeHHe NoTpetuTaned NOHHUMaET MEDbI
ANA YETPaHEHWA BEABNEHHEIX HADYLWEHHA AHTEDECOB NOTPEGHUTENEN, B TOM YHCNE NyTEM.

- papatoTdd NPEOnNoHEHHA NO COBEPLUBHCTEOBAHKIO JaKOHO0ATENBECTEA,

- padpaboTEd NPegNoHEHMA N0 COBEPLUEHCTEOBAHKIO NPOLEIYD NPeqOoCTaBNEHUA Yoy (ocoberHo B
cibepax yonyr, NpegocTagnsemMegs CyOLekTaMy MOHRONONWA KK Opradamy BNacTu),

= HANPABMEHAA DEIYNETATOR MOHKTODMHIA B yNCNHOMOHEHHEE ODraks rocylapcTBeHHCA BNacTH gna
NEECEHEHNA BEABNEHHLIX HADYLUEHWA NEae NoTpebuTenen,

= NEHHATHA MER ONA NPKBMAEYEHKA K OTBETCTEEHHOCTH ML, BHHOBHLIX B HADYLWEHWH Npas noTpebdTe-
neA.

12.3 Bony4ae BniABNeHHA B X008 NPO8E DK HapyLILeHHH CUCTEMEOND XapakTepa (MacCOBRIY Ha Dy LM
NEae UNK wHTepecos noTpebuTenen) ofwecTeeHHoe obbeaMHeH e NoTpeduTenad paipabaTHEaET K peans-
IYET NNaH MEGONPHUATHIA N0 YCTRAHE HWDY BLHABNEHHEX HADYIWEHAH, BENIDYaI0WHA:

- WHPOEDE MHDOPMUpOBaHKE NOTREBUTENEA O BHSRNEHHON Npobnase;

- paapaboTey pekoMeHaauwia gna noTpebuTenad;

= paapaboTry TReDoBaHKA K KOMMEDHETKHAM SRTaHAIALMAM N0 YCTRAHEHH IO JOMY WEHHOTD HADYLWEHKS,

- paspaboTRy NDeAnoHEHMA N0 COBEPLUBHCTEORAHKED HODMATHEHOND DEMYIHPOBAHKSE B COOTRETCTRYIO-
weH ciepe.

13 [dercTEMA NO NPenoOTEPALWEHWHD YTPo3

131 TpH BelABNEHHK B X008 KOHTPONBHEX MEQONDUATAR ONACHOCTH ONA MHAIHK, AG00D0BLA MK HMy-
wesTaa noTpeduTenai obwecteeHHoe 00beoMHEHnE NoTPetUTeNal NDHHMMAET He3amMedNMTENsHLIE MEDEI
ANA MAHHMKHIAUHK DHCEOR 4 NDEGOTERAWEHHA NPHYHMHERHA Bpeaa noTpebuTenAM.

13.1.1 Ofwecreennoe obbweguHeHne NOTREDMTENSR JOMEHO HeIAMEANUTENEHT WHopPMMPOEaATE
YROMHOMOSEHHBIE GRMaHL TOCYAADCTREHHONA BNACTH O BulABRNEHHbLIX ONAcHICTAX ¥ TREOOEATE NEUHATHA MED
Mo NPHROCTAHOBNEHKIO QEATENEHOCTH, COINAMKULERA YIDO3Y MHIHK, 30000860 MK MMYLLECTEY NOTPEGUTENaM,

13.1.2 OfwecTeeHH0e 08bEQWHEHWE NOTPESMTENEH JOMKHT HANDABWTE B CREACTEA MACCOBON WHDOop-
MALUHKA CEBELEHAA O BLIABNEHHON YILO5E, & TAKKE O DEACTEMAX, KOTODLIE HEODXOOHKMO NpegnNpHHMMaTE SNA
NEeoTEPALEHHA NPHYHHEHHA Bpeaa.

G

FOCT rocCTP54888-2011 Crpanuua: 10/12

E[(H|[id GostExpert.ru


http://GostExpert.ru/gost/gost-54888-2011
http://GostExpert.ru
http://GostExpert.ru

rocT P 546888—2011

13.1.3 CbHwecTeeHHoe 0DLEOHHEHME NOTPESKHTENER SOMEHD NPOMHOPMHpOBaTE NPOMIE0OUTENER
(NPOOABLOE, HCNOAHKTENEA) O TOM, 4TO B PEIYNLTATE HX JEACTEWA BOAHKMKNE YIDoa NOHYHHEH WA Be0a M-
HIA, 3ZO00EL I UK MMYLWECTEY NoTpebuTenai.

13.1.4 ObwecteerHoe obreguHedne noTpebuTened MoNeT Npegno®nTe NPoMIBOOMTENSM {Npogan-
LAk, MENOAHHTENAM |, 8 TARKE YNONHOMOYEHHEM GEMEHAM FOcY IapCTREHHON BNAcTH paspatoTaTe NpOrpamMmMy
SEACTENA N0 NPELOTERAWEHWG YTRPO3RI NEHMYMHEHWA Bpeaa NoTpebrTenAmM, a Takke No BWpaGoThe NPpoUeayp
BOSMELLEHKER MMYLLECTBEHHOMO yulepha, NpHYUHEHHOM NoTReBuTenaAM acneacTere NoroSpeTaqHs onacHoi
NpoayELME {(paboT, yonyr).

13.1.5 ObwecTeeHHOe 00bedHHEHHE NOTPESHUTENEA MOMET TPEB0BATE YCTRAEHEHWA YTPOIAR! NDHYHHE-
HKA BEEaa B CyaebHOM NopRaKe.

14 YueT mHTepecoB rpynn notpedburenei

14.1 defcTerA oBWeCTEEHHOTD 00 Le0MHEHHUA NOTPREbWUTENEN B MHTEPECAX KOHKPETHOMD noTpebrTena
Sorvskbl BslTe COOTHECEHE C MHTEDECEM M HEONPESENEHHOID KPYra NoTpebuTened.

14.1.1 QbwecTeeHHOe obLeaMHEHKE NOTREGHUTENSA JoNKHD NPOEECTH AHANWA NOCNEZCTEMA A8HCTERIA
B AHTEPECAX OTAENEHOD NOTRE0UTENA Ha NEeaMET WX COOTBETCTEHA HHTERECAM HEONDeaeneHHoro Kpyra
noTpabuTenaa.

14.1.2 ObwecTeeuHoe obbaguHe e NoTPebuTenel AonHO WMo pMUPORATE NOTPpebuTENeH o ciyda-
AX, KOT0a HHTEDECH OTQENEHOM NOTRE0UTENA KE COBNANAINT C MHTERECAMK HEONDEOENEHHOMD KPYTa NoTpE-
GuTened.

14.1.3 Passep BLICTARNASMEX WTPAHOR M MHEE HENPAMEY YORTEOB HE OOM#EN COIOARaTE CHTYALMIO,
NpH KESTOROR NOTRESUTENN, CTOMNEHYBLIKWECH C aHanordYHon npoGnemod, DYoyT NHWEH Bl BOIMOKHOCTIA NONY-
HHTE HOMMEHCAUKIO NEAMELX yORTEOD.

15 ®uHaHcupoBaHKMe oblwecTEEHHbIX 0BLegUHEHHW noTpebuTenel

15.1 DuHaHcypoBaHKe oBWEeCTEEHHOND 00BeqUHEHWA NoTpebUTENed OONMHO OCHOBRIBATECA Ha
HCTOMHKMEEX, 05eCNEYHBAMKWLKE HEAABHCHMOCTE DEACTBHA 1M DEWEHKA B OTHOWEHHE CYDLEKTOR PiHEa,

15.1.1 ObwecteerHoe obkeguHedne noTpebuTened gonsHe obecneyuTe QOCTYN K MHEopMagng of
HCTOMHKKAX PUHAHCHDOBAHMA CROCH OEATENEHOCTI, 8 Takss HHopMaLio 0f HCNoNEIOBAHKK NCNYY9EHHbIX
DEHERHBIX CPEOCTE.

15.1.2 Mpragknoyednn Qoros0pos Ha BeEnNonKeq e paboT ¥ oEaaadne yonyr obwecTeeHHoe 00 BanmHe-
HWE NOTPEeGWUTENSH DOMEHO MIEEraTe BEMINYEHWA B AOr0BROD YONOBHA O ROHEOWDEHLMANEHOCTIA.

15.1.3 ObHWecTEe HHLIE 0D LEOHHEHHA NOTREOUTENER HE QONKHL 3aKMKHaTE J0MOB0ROE, O PaHHYKRBAK-
Wy oSwecTeeHHoe obbeguHeHke noTpebuTenei B BLABNEHHK K NPECEYSHMA HADYLWEHWA Npae noTpetnTe-
MEd B KOHEPETHON clhepe MK NO OTHOWEHWED K KOHEDETHOMY KDHOAHECKOMY ALY WNKE MHOWBROYANEHOMY
MEEOn PAHAMaTEM.
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Knioyeaee cnoea: cbwecreedHoe obweguHenwe noTpeburenad, gobpocoBecTHaA NPAKTHER, 33wWMTa Npas
NoTpeduTened, NoTpebUTENECKaA IKCNEpTHaIa

Pegakrop M.E. Mpriopesaa
Texnvdeckdd pegartap H .G Mpuwasoss
Koppantap HLA. Hoparasa
KamnermrepHan aepctea AH. Soromepesod

Coano B wabop 01.04.2013 Mognecano o nevare 10042013, dopwar 60 « 34}{. Maprwtypa Apgwan.
Wan new. n, 1400 Yyedag, m. 1,00, Tapax 138 aga Ik, ATH.

PrYN eCTAHOAPTAHSPOPM e, 123995 Mookoa, Mpanatiwl nep., 4
warw goshniooru o gostmio.ru
Hafipano oo @CYM o CTAHOAPTAHEOP R » na MIBM.
Drnevararo o hundana OFYN aCTAHGAPTAHS D PM tin. aMockascenn nedatHngs, 1059082 Macena, lianwn nep., 8
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