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MNpeancnoewne

Llenu M NpHHUMNE CTaHgapTHIagikiE B Pocclinckol Gefepaude yCTaH0aneHs DeaepanbHsiia 3aKoHoM oT
27 nexabpa 2002 r. Ne 18403 0 TexHv4eckom perynNUpoEaHUAs, 3 NPABUNa NPHMEHEHUA HALWOHANEHEIX
cradfjapToR Poccuidceod Pegepaumd — MOCT P 1.0—2004 «CravgapThaauka B Poccyidckol Sanepaiin.
DEWe NonoseHnA»

CeoneHWA O cCTaHOapTe

1 PASPABOTAH ABRTOMOMHON HEROMMEPYUECKON OpravuIayrer «PoCCHACKAR HHCTATYT NoTpetu-
TEMBECHHX HCNBITaHWA» [AHD «PHMNA)

2 BHECEH TexHHYeCHdM EOMHTETOM N0 cTaHdapTHaadkd TK 111 «3awura npae noTpebuTansd Ha
OCHOBE KOHTPONA NPOOYELMK Ha CTagWAX 0D DawWeHna M NPK OKa3aHdK yonyrs

3 ¥TEREPHAOEH W BBEOEH B OEWCTBWE Mpueazom DeqepansHors aredTCTES N TEXHHYECKoMY
PETYNMDoBARKMID U METRoNorkKn oT 22 nekadpa 2011 r. Ne 1658-cr

4 BBEJEH BMNEPBELIE

HMrghoprauua of uaMeHasuRx Kk Hacmoawemy cmandapmy opdnukyemsa 8 eaesodng uadasaemom
LMD ODMALILHROM PREIAMENS ¢ HaUUoH ML HEIE CITTAHDADMIE ¥, 8 MMEKCITT UIMEHSRUG U NONDSE0K — & GHEME-
CRYHO U20a838Mbix UHBODMaULIOHNEIX VEa2amensx s Hauuakanstsme cmandapmeiy, B chyyae nepacMompa
{2amane} U oMMERE! HECMoRWe20 cmakdapma coomeamomayowes yeedounanue Gydem onybmurogano
& EHEMECAYND UIFIEICMOM LRDODMALUOHROM YRa3aMene « Hauuoranbksie cmandapmel s Coomasmomay-
MUAA UHPOPMALUE, YEedOMIMSHUES U MEKCThl DaIMEUSMCE Make & uHopMayLoNtol cucmeare ofiweao
NeNBEACEAHUA — Ha abuguansHon calime PedefaneH0a0 S28HMCITES M0 MAEXHLYECKOMY PEEVTUDOSaNLIN U
Mempondsul & cemn Mamepremn

B CradgapThadgopm, 2013

HacToRWWA cTAHOAPT HE MO#ET BkiTh NONHOCTEH MNH YACTHHHO BOCNDOHIBENEH, THDAKWDDRAH W pac-
NPoOCTRaHEH b KaYecTee oMUManLEHOro H3gaHMA 623 pajpelevA DenepansHOre aradTCTREA NO TEXHNYECHD-
MYy PEMYIIMPOBIHAID 1M METPONOTIAM
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BrepeHue

KoMTpONL M HAOIOPD Ha NOTPEOUTENECKOM DelEE ABRMANTCA NOTEHUMANEHO BECHME KONDMWETHON J8R-
TEMNEHOCTEID, NOAToMY A0BpOCOBECTHOC TR NPAKTHEN KOHTRONLHO-HAOIDPHEX CRraH0E B THAYUTEMEHOA CTEne-
MY onpeaenAeT AHHekTHBHOCTE WX OSATENLHOCTH, OCHOBAHMOR HA OOBEDHIA K MMM KaK ©0 CTOPOHBI
noTpebHTened. TaK i NPoU3IBOOHTENeA (HCNONHWTENed, NPogasULoB).
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HAUWOHANBHBIW CTAHOAPT POCCUMWUCKOW GEONEPALUMM

PYKOBOOCTEO
No QOBPOCOBECTHOW NPAKTHKE ONA KOHTPONBHO-HAO3OPHBIX OPrAHOB

Gukdelines on diligent practice for control and su perdsing bodies on stage of circulation of commodities

Data epegeHdsn — 2013—01—01

1 OBnacTtb NPpUMEHEHHWA

1.1 HacToAwmi cTaugapT pacnpocTpadAeToA Ha GeATENbHOCTE HOMTRONEHO-HAZI0DHEX OpraHos B
cohepe 3aWnTe npae noTpeduTenai.

1.2 CTaMgapT yCcTaHapnvaaeT MUHNMANbHBEE TPEBORaHWA K NpaKTHES KOMTDONEHO-HAOI0PHEX Opra-
HOB, NO3BONAIDWHWE NPHIHABATL &2 QOGQOCoRECTHON # OCHOBAHHEIE HA MyYWKE NDHMEDaK JEATENLHOCTH B
olnacTy 3awWuTe NPas HECNpPegenedHors kpyra NoTpetrTeneq, a TasEe COORQKNT PEKDMEHSALKKY N0 Dank-
HEALLE MY YIYULLEHRKD NPAKTHEM KOHTRONEHO-HADI0DHEX OpraHOB.,

2 HopmaTHBHLIE CChINKK

B HacTOAWE M CTEHZAPTE MCNONEIOBEHBI COLUNKM Ha CNeyI0WMe CTaROapTR:
M2CT P 54884—2011 JobpocopecTHAA NEEAKTHEA B o0NacTk aawWTel npae noTpebutenad. Tepdib 1
onpeLenelna

i pAMEe4Y4aH#e — rlFIH NoNs3IoB3HAY HECTOALLHM CTAHOLAPTOM IJE'J'IEI:I:I‘EIE-FI B3HD NpOBERMTE OEWCTEHE CORINOM-
HbiX CTAHODAPTOE B WMHPOPMEUWOHHOWN CHCTEME olWers NoNb3IOEaHWA — HE OPHAUMENEHOM CBATE FPefepaneHalo
BresToTaa no TeEHAYMECKDMY DENYNUPOEAHHAED W METRONCMAY B CETH FIHTE PHET UMW NO 8EEr2IHD HINEBEEMOMY HHEOPME-
BUOHHOMY YEAZETEND ¢ HEYWORANEHE & CTEHAAPTR S, EOTOPRIA I:II'I}"SI'I HEOBBH NG COCTOAMW D HE 1 AHBADA TEXYLWEND ro0a, @
N0 COOTESTCTAYIDUAM BHEMECAYMHD A30BBASMEM WHEIOPMALNOHEIM YEAIATENAM, Dﬂ}'ﬁﬂh'{ﬂaﬂbeIM B TekylweamMm rony
Ecnu cosmasHER CTAHOAPT 3aMEHEH [MAMEHEH], TO NP NOMNB30BEAHWN HACTOAWL MM CTAHZAPTOM CNEAYET DYEOBOICTED-
BATHCH I3MEHADW MM (HIMEHEHHEIM | CTASAARTOM. Ecnu cosinovseid CTAHOBRT OTMEHEH fiea 3aMEskl, TO NONGHEHWE, B
EOTOPOM 08HA CCRINKER HB HEMD, NEPWMEHRETCA B MBCTH, HE 3ATRArdBam W e 3Ty CoinKy.

3 HDQFHHHH“HH AEATENBHOCTH KOHTPONBHO-HaA30PHbLIX OpraHoB

3.1 KoHTPONEMO-HAOIODHLIA Opras B cny4as HeofxogusMocTi 0NKeH CaMOCTORTENEHO NOHBNEKATE &
COBMECTHOH PAGOTE HHBIS MICY a0CTEEHHEN OPTaHE W ODraHsl MECTHOMD CAMOYNPARNEH KA, yHACTHE KOTODLIX
HEeoGXOOUaA0 ONA NEABUNEHOND PACCNed0BaHNA CNYYAEE BOIMOEHOO HARYWEHWA ¥ DRCTROrS pearkposa‘Kg
HE BRIABNEHHLIE HAPYWeHWA. KoopaMHaUKMa JeACTEWA Moy JagcTEeHHEE 11 MYHAUKNANBHEIX ODrados Me 0on-
HHA BOANATATLCR HA TRAMOAH, KOMMEDYBCKHE M HEKOMMEDYECHHE ODIaHHIaALMM.

3.1.1 B cnydae MaccoBblx ANK oCoS80 ONacH kX HAPYLLEHKA JOMEHbl CO30ABATECA BpEMeHHble pabodde
Opradb {padosue rpynne) M3 NDeAcTasH TENER BCEY BOANEYEHMBIX B pABOTY KOHTPONEHO-HAN300HLIX OPrAHOR.

3.1.2 ZadnTepecosaHHeM Nuam Heshxoanmo coobwaTe nudopmau o 0bo Boe X KOHTPONEHO-HA 0 300-
HEIX OPrAHaY, B Gy HELMOHANBHEE 0GA3AHHOCTH KOTODRIK BXOAMT DACCMOTDEMUE KOHKDETHOM CNYYaA HapyLue-
HWA NDAE NOTRebUTENeA.

3.1.3 Mpuoprade rocygapcTREHHON BAACTH, YIONHOMOYEHHOM B 0GMACcTH 33 KTeI npaa noTpebuTenen,
PEKOMEHOYETCA COXNARATE NOCTORMHO ASACTEVICLWWE MEXDeOOMCTREHHEIE KOMUCCHI ONA £00paHHALKMK
SEACTEAN TOCYLADCTBAHHEIX W MyHALMNANLHEX OPTEH0E 8 CBNACTH KOKTPONA M NQEeYNDEROSHIAA HADYLLEHKE
NPag HeonpegensHHoro Kpyra noTpebuTenaa.

ManaHue SpHUManbHOE
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3.1.4 Peromengyerca NepUogMHEcKM NPOScaUTE MEXBEIMMCTBEHHLIS COBELLAHMA M CEMMUHARE No BON-
pOCAN 3aWWTe Npas NoTpebrTenad © TemM, 4Tobkbl COTPYOHKKK DAIHEL BEO0MCTE NHYHD 3HANK QpyT Jpyra W
HBAEMIA NpEACTARNEHHE O CReUHEKKE QEATENBEHOCTIA BOEX KOHTPONEHO-HAOI0NHLIX ODTaHOS,

3.2 Beony4as BeIABNEHKA HEACHEER, YETAPEBLIWE M HECOMMACOBAHHBIX HODM 38KOHOAATENECTEA, 8 TAKEE
OTCYTETEHR HEODXKOAMMOH PETMAMEHTALAK KOHTDONEHI-HAOIOPHEIR Oprad JoMMeH NPMHATE BCE JOCTYNHGLIE
EMy MEPL! ANA YCTPaHERWA HEJOCTATHDE 3ak0HOdaTENLHOTD PEYNTMPOBaHIKA.

3.2.1 KouTponeHo-HagaopHed oprad ooa3ad MHQopMUupoBaTE O BelIARNESHHLIX HEOOCTATHAX 33K0H00a-
TENBHOMS PEMYNHPOBAHKA CRON BLILLECTOALLMA GpraH.

3.2.2 BegomMcTBEO, B KOTOROM BEABMNEHS HEODX0OM MOCTE MIMEHEHHA HODMATHRHLIX SHKTOR WK NQPHHATHA
HOBBIX, GOMHHS B MTOMS CPopMUpOBaTE K HANPABHTE B KOMOSTEHTHLIA OPrad NPegnoMeHna No WIMEHEHK
JAKCHOOATENECTEA (NONPAEKA B HODMATHEHLIA aKT) MK NEHUHATHIO HOBOMD HOPMATWEHOTO 3kTa.

3.2.3 B ugnAax BLIABNEHKA HEQOCTATEOE IAKOHOGATENLHOTS DErYNMPOEARWA PEKOMEHOYETCA HE Dewe
OOHOMD pasa B rof NPoBOOWTE aHANAS Cly4aces, KOrga HapylWHTens npas noTpebuTened cMor MabesaTte
OTBETCTEEHHOCTH, MNK HARYLWEHKE NPaB NOTREGUTaNEA HE YOaANocs YETRPAHMTE, MK HE YAAN0CE YCTRAHUTL B
MNAAHWDYEMEIA CROK.

3.2.4 PeroMedgyeTcs CyCcTaHoBNEH HON NepMoarYHOCTRI0 [HE peXe 0QHOro pasa B 4Ba roga) nepecmar-
PABATE BCE HOPMATHEHbIE 3KT B KOHTROMNEHO-HAOIOPHOMD ORrada C LeNb AKTYANHIAUAH M yCTDAHEHHA HECOor-
NACOBAHHOCTH © QRYIHMA HOPMATHUEHGLIMA AKTEMK (MIMEHHBLIMMCA 3AK0HO0ATENBEETEOM ).

4 BzawmogencTeue ¢ oBWECTBEHHBIMM OpraHu3aunamMm noTpebutenein

4.1 KoHTponeHo-HAOA0PHLIA GpraH GonHeH yeTaHaanveaTe NEHODHTETE W hopMHPOBaTL NNaH:! CEOEM
OEATENEHOCTH C YHeTOM MHEHWA ODLWECTREHHE DRraHKuIaLiki noTpeSrTenai.

4.1.1 HeoSxoguso exerogHo YeTRAHEaTE COBEWARKMA C yHacTHEM NEDELIX NHY KOHTRONBHO-HAL300HD-
roOprada W NpegcTaBuTensi 0GWeCTBE HHBIX SRraHH3aL A NOTReSMTENeR C Lern b NOGEE LEHHA MTOMOB roga M
YETAHOBNEHWA NPHOPHTETOR HA CRELYIOLLAA rogd.

4.1.2 PexoMeRQyeTch CO30anue NpH KoOHTPONEHO-HAZI0pHoM ORFane NOCTOAHHD QeRCTEYHILLWE KoM=
CYNETATHEHLX COBETOR C YHACTHEM NPeJCTABWTANES A OOWECTEBEHHLIX CRraHHIau- i noTpebuTenan.

4.2 Mpu 83aWM0ogeRCcTENMN C 0BWECTBEHHBIMK OPraHKIaALKMAMIA NOTREGUTENEA KOHTRONEHD-HADI00HEIA
ORTaH ACMKEH YHHTRIBATE MX DENYTALKK, clheny MHTERECOR K PE3YNETATHEHOL T MK JEATENLHOCTH . Hegonye-
THMO BIZHMOQEACTEHE C (DUETHEHEIMA W MEUTHDYIOWLMMW J8RTENEHOCTE ODWECTBEHHEIMA CRIAHMIALMAMA
noTpebuTensi.

4.2.1 KoHTponbHO-Ha4300HeIR Oprad JonmeH Nepruognseckd MPoasinTe MOMKTODWHI CReOCTE Macco-
BOA HHDODMALMK H MYENHYHOR aKTHBHOCTI, B TOM Yicne o CaTh MuTepHeT, b ugnax DopMdpoBaHyds MHEHKA O
KAPAKTEDE W PEAYNLTATAX ASATENLHOCTH 06 WECTREHHLIX ODTaHMAaLKA noTpebuTenai.

4.2 2 PorkoMEHOYETCR NOHCYTCTEME NPEACTARKMTENEA KOHTRONEHO-HAO30DHOMD CPrada Ha eMerogHex
OTHETHE X CoDparuas (RoxpepeHUrax) 00WEeCTBeHHLIX OPraHHIauHi noTpebnTenas.

4.3 KoHTRONLHo-HAQIOPHEW Cprad QOIoseHd B3avmo0sAcTBOBATE © IKCNEPTaMKW W OB ECTBEHHL MM
AXTHEMCTAMM B OBNACTA 33WNTE Npas NoTpebUTENned BHE 3ABHCHMOCTI OT KX BXOMASHWA B ODWECTEEHHbIE
OpraduaIaniy noTpebuTenad.

4 3.1 Peromendyercs BeABNATE NEH BMOHMTORHHIE CREACTE MacCoBoR HHEOopMaLMH W HHONA Ny D nueHoiR
AKTHEHOCTH, B TOM SMCHE 8 CETH MHTEDHET, NHU, SETABHO W NROPeccHoHANLHD B CKAILBaWMECA No Npobne-
man B 0BMacTy ZalWTel NPpas NoTpeGuTEneA.

4.3.2 PexoMeHQyeTCh NpWrnawate YEaIaHHBIX NAL H3 MERONDHATHA KOHTDONLHO-HAGZI0DHOMD GRramHa,
HA KOTOPRLIX MMEKCT NPAR0 NPHCYTCTECRATE NPEJCTABMTENM COLWESCTRE HHEIX DRraHkaaLKi noTpeGuTenai.

4.4 B cnysas oTCYyTCTEHA ODLWECTEEHHE OpraduIagWd noTpebuTensd va NoaeedoMCTEEHHOR KO-
TRCMNeHC-HAGIODHOMY ORraHy TEPDHTODHK BIAWMOOERCTEME MOMET CblTh HANAKEHD © HHEBIMK HEKOMME DHEC-
KM ORTaHAIALAAME, I2WHLL AL AMK NDABE3 rpasOaH.

4.5 KoHTRONeHO-HAOIOPHEFR ODrad JOMsed HANPAMYD A@3y4aTe ODWECTESHHOR MHEHWE, SCnM
OTCYTETEYIOT HEXOMMEDHECKHE OPradiIaUXK, aQekBATHO &M OTDARAI0WHE.

4.5.1 KoHTpOnEHO-HAL300HOMY Oprady DeKoMeHayeTes NPOBCOMTE MOHMTORMHT CPESCTE MAaCCOBOM
MHdropsaL KK K NYENMYH0N AKTHBHOCTI, 8 TOM YUCie B ceTi MHTepHeT, B uenax BeAsneHus npotness s obnac-
T AWHTE NPaa NoTPeSKTENEA, NEHMBNEKRHOWKE BHAMAHWE ODWECTEEHHOCTH.

2
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5 BiavMopeAcTEME C NPOM3IBOOUTENAMM (MCNONHHUTENAMM, NPOAABLAMM)

3.1 MNpy raseHeH N NEHEETAA HOBRIX HOPMaTABHLLX JORYMEHTOR, PEryNHPYIOWWE JeATeNeHOCTE
NEPOWIBSOXTENER [HCNONHUTENESHE, NPONABLOE), HOHTDOMNEHO-HAIOPHEIE OPrade: GOMEHL BCEMEPHD CRocob-
CTROBATE DEIDONEIHEHHOMY ¥ CEOBBREMEHHOMY NEDEXOAY HA HCNOMHEHKWE NEOWIBOTHUTENAMM (MCNONHKRTE-
MAMW, NPOOABLAMW) HOBLIX TReboBaHKA,

5.1.1 KOHTROMeHO-HAZIOPHER Oprad Qonsad 3abnarcppeMedHo NpoBnaHTE CNeLHansHy K HHpopaMa-
LHOHHO-DEALACHATENBH YK EAMNAHME 0 HOBEIM HOPMATHBHBIM TReGoBaHWARM.

3.1.2 PekomMeHOyeToA WMCNONBIOEATE OTRACNEebbie OSBEOHHEHHA NPOMIBOOWTENSH [(HCNONMHUTENEH,
NPOOJaEyss ] ona pacnpocTpadeHna HKEOEMA LKA O HOBLIX HODMATHEHLIX TReboBanKAx.

5.1.3 MpH HANWHYKME DAIHOYTEHHEA W HEOOHOIHAYHOMD NOHWMAHKA HOBRIX HOPMATHEHBE TpeboBaMUiA
KOHTPONBHO-HAGAGPHEI OPraH SOMKeH NPOBOOMTE KOHEYNBTALMKA G YHACTAEM BOEX AAHHTEDE COBAHHBIX NHL B
UEnax BulpaboTEW BaMHOMD TONKOBAHKE M TANOBLIX MOOX0008 K MCRONHEHKID TRehoaakma,

5.1.4 KoHTROMsHO-HAOIOPHEN 0pTaH O0MMEH CNocobCTROBATE CHOPEALWEMY CO0AHHID Cy 0ol npak-
THEW N0 HOBEIM HODMATABHEK TRED0BaHKAM W PACTPOCTRAHE MK AHODMALHIA O HEH B LUENAK eJHHOoDDa sH0-
ro TONKOBEHMA W NDUMEHEHHA 3THX HODM.

5.2 KoHTpONEHO-HaOI00HER Gprad gonMesd cnocobCTROBATE COZOAHMMK 1 JERTENEHOCTH OTRACNERLIX
OELeaUHEHAA NPOWIE0ORTENER (MCNONHATENEH, NPOLABLOE ), B TOMYHCIE CAMOPEryNMEYEME X OPraHnIauni.

6 BaaumogeWcTBHE C rpaxgaHamm

6.1 MNpH paccroTpeHiE HHEODMALIEE 08 HHOWEM DY ANLHOM HADYLIIEHWA NRaE NoTLEDUTENeH KOHTROMNb-
HO-HAQI0PHLIA oprad oBsaaH OUEHHBATE BERODATHOCTE TOTS, 4T ATO HARYLLE HWE ABNAERTCR MACCOBBIM H MONET
KACATECA IHAHWMTENBEHOND YHCNA {HEonpedena dHoTs Kpyra) noTpebuTenad.

6.1.1 QueHKa MaccoBOCTH HADYWEHKA, B0 ONACHOCTH M NOCHEOCTEMA QomeMa obAlaTensHo NEoKna-
BOAWTECA B CRYHAE NONYYEHAA HECKONBRKE AHANSTMHHBIX Manoh, B TOM YHMCNe © PAIDLIBOM BO BEESMEHA K
pEaHblMA KOHTRONSHO-HAAICDHEMK SREraHaMd. BulABNEHWE TAKKK CNYHAEE JOMHO 0GECneYnBaTeCR HHdrop-
MALNOHHON CHCTERMOA NPETEHIMA NOTpaGUTENEA.

6.2 KoHTpONEHO-HaO300HEA Oprad Oorsed Co0edcTEORATE CORBMECTHOR JAWMTE rpaMIaHanmid Hapy-
WEHHEBIX NPAB NoOTREDUTENEN.

G6.2.1 Mo 3anpocy rpasdadiHg Wy OMUeCTREHHOH SPradd3auikii NnoTpebuT Enei KoHTPONEHO-Haa30p-
HEIA OpFaH QONHeH 4aTE HHPODMAL MK O HANHY KM BHAN0MAY HblX %aAN0h Ha DaHHYE NoTReHTENLCKYID NPO LY E-
LA MW SaHHOM0 NPOMAIB0LHUTENA (MCRONHKTENR, NPOGaBua) C YEaIaHHEM KoNWYecTBa Xanod, vx NnpeamaTa 1
SaT NoCTYNEHWA,

6.2.2 Mpaxgadas, nogaewwn #anobel Ha HApywWeHws Wx npas, pesoMmedgyerce coowats ob
HABECTHbX KOHTRONbHO-HAOI0 PHOMY ODraHy 0B WECTEEHHLIX OPraHM I UHMAX NOTPeGUTENSH, HHEIX HEXOMMED-
HECKHX OPraqHHIaUMag, 8 TOM HHCNe HE3aPeTHCTPUDOBAHHLIX [MHRUAATHUEHLIE FYNNGL ), KOTODLIE JaHMMaKTCA
YESIAHHON Npobnemon. B cnyyae Maccooex HApyLWeHKA Takas nufopMaura moxeT DeiTe obHapogoeana
COTNACHA YNOMAHAIDLMKXCH B HER NAL.

6.3 KoHTpONEHO-HaOI0DHER Opraq JonmseHd cnocoScTEORATE NOBLIWEHKKD NOTREDHTENAMA CEOEA KoM=
NETEHTHOCTA HA NOTPEBUTENBCHOM DhiHKE.

6.3.1 KOHTDONBHO=HATIOPHEIR Oprad QOMmEed aHandivpoaaTs Handduxe ¥ noTpebrTened QocTaTaqHbIx
IHAHAH W HABLIKDE, 4TO0E HIBEHaTe, NPELOTERATHTE M NMMKERIHPOBATE NOCASACTEMA HaWGONes MacCoBLx 1
HAWGONEEs ONACHBIX HAPYLILEHKA KX NpaB.

6.3.2 KoHTpOMsHO-HAOIoPHEIA Oprad AcMEeH roToRMTE NONYNADHEIE METOOWYSCKME MaTepranks Ana
NoTpeSuTaneH, NOMOraseW e NoCNeQ KM 0TCTAHBATL CROW NDaEa.

7 WHcopmaunoHHaA NONWTHKA

7.1 KouTponedo-HagaopueiE oprad obqaad ofvaponceats wedgropsmaumio o CEORR JeATENLHOCTA B
CONacTy JaWKTel NPpaE NOTReGUTENEH Ha CaoeM CRULHaNLHOM cadTe 8 ceTi MuTepHeT.

7.1.1 Cocrap w CTenede adeTanmaauyumd obuapogyemod vwedopMauky Qon#Hs ObiTe YTEEDHMIEHE
KOHTPONBHO-HAGAGEHEIM OBraHOM H YAGBNETEODATE 3ANPOCcaM NDEaKTHYECKM BoeX NaNeaosaTenad il opma-
UK, KpATEpHEM OOCTaTONHOCTH ODHapOACBAHHOA HHDODMaLKA ABNABTCA OTCYTCTEWE WHOWaHOYANbHBLIX
3ANPOCOD Ha MHdropMaurio, He oNyBNKUKDBaHHYHD Ha CanTe.

7.1.2 B nepeqeHt obHapooyemMol MHQOpMaUWK PeKOMEHTYETCA BENIOYATE TE KATETODHH QOKYMEHTOR,
Ha KOTOPEIE NOCTYMAND HE MEREE QECRTH JANPOCOE OT PaiHbl X NKL B TEYEHKHE KANeH0apHoro roga.
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Mpuwep — Ecnu & mevedue 2010 & 8 AoOHMponbHO-Hadiopwedl opead nocmynung 15 zanpoced Ha
Mpedocmasnedys JaHHE X & ROMUYBCM S8 HENOKEHHEIX 80MUHUCM PAMUEHLIX HANE3AHUG & oM AenbHEY eapodax
peZUOHE, N0 6bilWEYRAIEHHOMY Opeany pexoMeddyemed obnapodosams camucmuny adMUHUCM DaNMUSHEIX
3k CHEHUG No Gcem 2op0damr U pATOHAM DESUOHE.

7.1.3 KoWTponkeHO-HaO30pHeE oprad obazad Neprogu4eckd NPoOBEDATE AKTYANEHOCTE HHDODMALIMA,
ONyBNKEOBaHHONA Ha ero oduuMansHomM caiTe a ceTi METepuet. NepuoYHOCT = NDOBEPEA MOWET Da3NHYaTE-
CR ANA PaiHbIX pAIJenos CARTA B I2BHUCHMOCTH OT CHOPOCTH M 0DHOBNEHHA, HO HE DE%E OOHOMD PAA B WECTE
MECAlen.

7.1.4 Ha rmaswoil cTpaHdue ODHUHANEHOND CARTa KOHTRONEHO-HAOI0DHoOM0 Oprada OoMsHs Np-
CYTCTEOBATE CCLINKKA HA CNEUMANMIMPOBAHHEE DAITENEl CAATA ONA PAIHLIX TPYNN NCCeTHTEned: noToebuTe-
Ner, KoMMEpYECKHUE opraduzausi, CMY. PegomeHgyeTcA Jenate Tamke OTASNLMbIE Daidenkl M GNA dHsX
TR, SCMKM OHK WIBECTHEL KOHTPOMBHO-HATA0MHOMY SErAHY W WX YHCNEHHOCThL BLICOKA .

Mpuwep — Ecou NOCeMUMENAMU caMMa AEAARKNWNICR & JHEYUMENBHOLU Wepe Apedecmasumeny mabopanta-
pud, o conmesmom ayiwul pasden pexosMeddyamen cdenams dna Hux.

7.2 KoHTRONeHO-HAOI0PHEIA ODTaM HE QOMeH QONYCKATE MCNONEI0BAHKE CEOETD HAWMEHOBAHWA B PEK-
NamMHbss WENAKX, 8 TAKKS CoA0aBaTe ¥ NOTREOUTENSR BNeYaTiedns, Y4T0 oH pescMedayveT npuoSpeTate
KOHEDETHYIO MApEY (Mofens) noTpebuTeNbCEoi NpoayELHH.

7.2.1 ¥nomuHanue KOHEDETHEE MaPoK (MOgenei) BOIMOKHO ToNBKD C WeNkI0 NPegoTELaTuTE Norobpe-
TEHHE NOEYNATENEM GNAcHOR NOTREDHTENBCKOA NPOOYELHK. DNAacHoCTe NPOGYELHE SomeHa BalTe NOOTRER-
HOEHA HOHTPONEHBIMK BCNBITAHWAKMA, TIDOTOKON KOHTRONEHEE ACNBITARKA, NOOATESDMISIOWHA ORacHOCTE
NPCOYELME, Jonsed DolTe pasmewen Ha opuUHansHoM CanTe KOHTPONEHO-HALI0PHOTD oprada, Jamuens
pEKoMEeHaauMe RoTREBUTENAM BOIGEDHATLCER OT NOKYNEA ONacHoHA noTpebuTENBCKGA NPOEYKLKA.

7.2.2 NonyckagToA yNoMUHEHWE BOEX OCHOBHEIX MAPOK [MOgenei ) NoTRelMTenbokol NpooyKLMH, HaKo-
AAWEACA B ODOpOTE, 8CNH HEBOIMOKHD WADEKATE KX YROMKHAHKA WNH OTCYTCTBHE YHAIAHKA Ha HWX JenaeT
MR OPMALKOHHCE CODSWEHAe GeCcnoneltiM ANA NoTpeSuTenen. PekomeHayeTcs yIoMHHATE Mapkn {soae-
N} B anasdTHOM TopASKE.

7.2.3 KoHTponeHO-Ha430pHeIR 0prad donsed QoSHBaTLCA ONPoREPMEHnA HEQOCTOBEPHOR MHdopMa-
LUK O 8rd DeKCMEe HOALWMAX M 3aN0eTa PEKNAME CNPAMEBIM MNH ECCREHHEIM YIIOMAHAHWEM KOHTDONbHO-Ha0300-
HOTo OpraKa.

7.3 KoHTponsHO-HARAOPHLIA 0prad gonses ofecneddbars BOSMORHOCTE CACEBPEMEHHOID NoONYYeHHA
BCEM K HENAIOWMMA HOBOCTER O &r0 QEATENLHOCTH C MAHHMANBHLIMA 3I3TRATAMH BDEMEHK K CPEOCTE.

7.3.1 HaoduuWansHoM CaRTE KOHTRONbHO-Ha0300HST0 Oprasa & ceTi MHTepHeT NoN¥Ha SeiTe OpraMd-
IOBAHA NOGNACKA HA HOBOCTH NO INEKTROHHCIA NOYTE,

7.3.2 PeoroMedQyeTcs CpradisosaTe NOGRHMcKy © HENonNeaoBadMe JeTaneHoro pyBprKaTopa, Noasons-
POLLETD MOONHCHHKAM TOYHO ONPEgenaTe KPYT HHTERECYIOWHS WX HOBOCTEA © MHHAMHUIAUWER NONyYeHHA
HEHYHHELX Wi CooBLLIe M.

7.4 KoHTponsHo-HaQ3IopHblA aprad oGasasd obecneynBaTe QOCTYIHOCTE MHgopManmHn ANA OUeHKHM 8ng
AEATENBHOCTIH TRETEMMIA NHLAMA.

741 OSHapogoBaHKK Ha SPMUULKaNEHOM CRATE KORTDOMNEHO=-HAGI0DHOD ODraHa B CeTH MHTepHeT nog-
NEXAT CTATHCTHRE A8 ATENLHOCTH B CBNACTH 3AWMTE NPAE NOTRe0HTENER 38 NDOWEe AWWE rodkl M NeKEaRTaNk-
HAA CTATHCTHEA 338 TERYLLWA rogd.

742 OSHApoOOBAHHBIE CTATHCTHYECKHE JAHHBIR OOMMHBl CONDOROMOATLCR NOACHEHHAMK, BCNH B
CHMY MAMEHEHKR METoOWMEH chopa v cBpaBoTM DaHHLIX NOKAZATENM 38 PAIHEE NE PO HE MOTYT Gl Th COMOG-
TaBMNEHb.

7.4.3 KoHTpOonEHO-HaO300HEIR ODTaH A0NMEH 08T CBOM KOMMEHTADWH N0 NoOBOAY AOCTOBERHOCTH OUE-
HOK W BRBOOOB, 2COW sy Gy0eT Hangaened oTy4eT of oueHke ero AeATenNEHOCTI, NPOREeqEHHOR TPEThH MM
NHLEMA.

7.4.4 PeroMergyeTcs paccMaTpMBEaTE BOAMOMHOCTE BRITIOYEHAA BO BHY TREHHIID QUEHKY QEATENLH0G-
TH KOHTPONEHO-HAGAGPHOND OPraHa HOBLIX NOKASATENEH (KPUTEDHED CUEHEM), HCNCNeICBRAHHLIX TRETRHMA
NHELAMA B CROME OUEBHKAX QEATENEHOCTH HACTOAWETD OpTaHa.

7.5 KoHTRONEHO-HAOIOPHLIF OpTad DOMeH cnocoboTe0BaTE WHDOKOMY OCBeweH o B CMK sonpocon
FAWNTE NEEE NOTRebuTenad.

7.5.1 HeoSoguso NpoBOOKTE PACCEIEY NPECC-PENHI0B KOHTPONBHO-HAOS0PHOID GEraHa ¢ HOROCTS-
M, BAMHLIMA 4NA NOTPEbUTENER K HLIX JAWMHTE PECOBAHHLIX MU,

7.5.2 PeroMedqyeTcs NeproguHeckit TOTORMTE PeR0MEHIaUKK NOTReOUTENAM N0 aETYanbHbIM BONDO-
CamM SAWHTE WX Npag,
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7.5.3 PekomeHOyeTcA NPoBOOUTE AETABHYH NONWMTKEY pazmeweHna 8 CMM audgopmadii o sawmure
Npas noTEebHTENed M OpraHWACBRHBATE NPECC-KOHESDEHUWMH, BRICTARKH, NPWIMALWEHKHA Ha NPOBEQKM W OpYTHE
CNEuranHse MEQONPUATHA OANA MyDHaANHCToR.

7.6 Bconydas obHapymeHHA HADYLLEHWA NPEas HeoNpeaane s org Kpyra noTpeSuTenei KoHTponeHo-Hag-
IOPMBIE Oprad JoMMeH NEMHATE MEDLI K HHEOPMHEDOBaHKIO MEas0aH, NPAEa KOTODRBIX MOMMH B Te HAPY LW EHb .

7.6.1 OnAausgopMipoEaHiA HEoBX0OMMO NO BOIMOMHOCTH WCNONLI0RATE CENEETARHEIE KAHANE, KOTO-
plig oOeCneYMBanT MHQopMKUDORAHME NPEKEE BCEMD LENEBOH 3YSUTORWH (NOTEHUHaNEHLIX NOCTRA aBLWHX ],
a4 He NPpocTo GoNLWOTS YKCNa CRyHakies N,

Apumep — B cnyyYae seiASNeHUA ONCcHE X KOopMos AR colar yHghopMayuA dNA NOMBHUUANEHEIX NOCTPaE-
dagwuy MOoMem pacmpocmpasAmech vepes oSwecmea colanosodos U PAIMELAMLLA & CABYUANUIULOESHHEX
CMHM dnm cofanosodoa.

7.6.2 VMudopmauwa AnA NoTeHUMansMbix NoCTpagaswKMy JOMeHa CogepHaTes e TONkKD onucasde
HAPDYLWEHHA, HO 1 CRE0eHKA O NPEONPHHEMAEM LN KOHTRONBHO-HAOI0DHEIM OPraHomM MEepax no aWnTe npae
TpakOan, a TakKe MAHUMANbHBIE AHCTRYEUMA N0 CAMOCTOATENLHOH JAWATE MaxiaHamMd CRBoHE NEae ¥nK no
NEEOYNDERIEHAID WX HADYLLEHHS.

7.6.3 PacnpocTpanAemans wHpopMauMa He SON%Ha CNoCoDCTECEATE DOIHWEHOBEHMG MNaHMKM K
ARACTANA.

7.7 KoHTpONeEHO-HAOI0DHER CoraH MOKET HE NPegocTasnaTe MHPoOpMaUMIo O CRoeR JesTaNbHOCTH
TONBED B CAYYAE, KOMGa NPEKIeBPEMEHHOE DACTIDOCT PAHEHHE TAKOH MHBOPMALKKM MOKET CHH3WTE 3derTIE-
HOCTE BEARMNEHIAA HADYLLE HHA KK YCTPaHEHWA @0 NOCNEdCTEMA KN COENAET WX HEBODIMOMKHEIMA.

8 EEEHHﬂ,ﬂ,EﬁETBHE C HENbITaTENBHBIMH HEEDPET{}PHHMH
M MCNbITATENBHBIMM LEHTPAMW

8.1 KouTponbHo-HagaogHeE oprad offAlad BCeMepHo CnocoBcTROBATE DACIHDEHWID CETH WCNBITS-
TeNbHbIX NAGoPaTopHA M HCNBTATENLHBIX USHTDOR, DAIBWMTHEY KOHEYPEHLWN, NOBEWEHKID IHEYHMOCTH HX
PENYTALMA W HX RHHAHCOBOH HEZABHUCHMOCTH.

8.1.1 VoneTatensHsle Nabopatoprd W MCNeTaTeNbHBIE LEHTDEl PABHONA KOMTETEHTHOCTH W HADEMHOC-
T OOMHKHE ACNONBI0EATLCA KOHTRON EHO-HAOIODHEIM GRTEHOM, HACKOMNLKD 3TO BOIMOMHO, B DABHOA MEDE.

8.1.2 KoHTponeHo-HAOIOPHEIA ORraH C YCTAHOBNEHHOW UM NEPNOONHHOCTER DOMHEH OUSHWBaTE MCNkl-
TaTeNeHEE NAB0DaTODHK M HCNBITATENLHBIE UEHTEL!, 4TO0B! Ha OCHOBE AKTYANLHBIX W ACCTOREDHEIX OaHHbIX
ONA CEOMY HCNBITAHWA BeDHPaTE CPEOKM HAX CAMEIE KOMNETERTHBIE M HADEHHEE.

8.2 KoHTponeHo-Haa30pHel @ Oprad JomeeH NPUHMEMATE Mepil, YToSE MCNbITaTENbHBE NabopaToOpHK 1
HCTNBI TATENEHEE WEHTDE M0 BOIMOMHOCTH HE IHANK O NPHYAHEX K UENRAX NDORSOEHMA KCNEHTAHWA, 3 TakKe O
Mapkax (MOogenax) noTpebuTen LCKOR NPOAVELKK M 82 NEOMIB0AMTENAR (KCNoNHKMTENAX, NEOaaBUax ).

8.2.1 PekoMerdyeTcA NepeqasaTe B HCNBITATENEHEE NAGOPaTORKMK K MCNLTATENEHLIE LUEHTDE MO BO3-
MOoHHOCTH chaanuyentee obpasyel.

5.2.2 PekomenayeTcA 0BecneddEaTe KOHDWIEHUHMANEHOCTE MHEOopMaUWd 0b 0Gpaidax, Lenax | np9-
HHHAX MCCNEOoEaHWA 00 CKOHYAHWA MCNEITaHWA.

9 lNpoeegeHue NPpoOBEPOK

9.1 KoHTponNEHO-Hag300HER oprad 0GR 3aH NPUHKMATE MEDR], STOSR 810 NPOBELEA DENW 0G0CHOBAHHI=
M W HE MMENH CERLITONA LWans.

9.1.1 KoHTDOMBHO-HAZIOPHER Oprad obAiad nybnrYHo oboCHOBEIBEATE HEODXOOMMOCTE NPOBEDOK,
SCNAW KEM-NKEC NYENAYHO BHCKAZaHLI NOOOIPEHWA B HAMKWYHMA CHPBITOMND YMBICNE.

9.1.2 PekoMeHOyaTCA NPUENEKaTE K NPOSERKaM SaUHTEPECOBaHHED NAL, BCNH HE NPRCY TCTBWE 0O BRE-
MA NPOBEDEA HE 3aNPEWeH0 3aK0HO0ATENECTROM B MOKET NOBLICKTE AOBEDWE K B8 peayNeTaTamM.

10 OJencTBWA NO NpefoTEPALLEHHWIO Yrpos

10.1 KoHTponeHO-HAGACPHEIR Oprad JonseH obecneYieaTe BOsMOMHOCTE BbICTROND BRABNGHMA YIpo3
HWIHK M 300p0BEID NoTpebuTanel (onacHol NoTpebU TENLCKDN NEOOYELKIA).

10.1.1 KoHTpONbHO-HAOI0PHEIA Oprad JoNKeH co3AaEaTe W No0SeKUEaTe MHPODMALKOHH LIS CHCTE-
Mbl NpeTeHInd notpedurensid (WCNM), nolponAnwwke cobWpaTe, CHCTEMATHAMPOBAT: M AHANWIMPOBATE

&
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#ancte noTpebuTenen, cofepxawme nndropssaurio ob onacHoW NoTPESHTENECKOH NDOOYELMK, BHE I3BMCH-
MOCTI OT HANEABRNEHHA #anoh B DasHEe KOHTPONERO-HAO300HEE ODTaHE .

10.1.2 KosTponeHO-HagaopHe i opran gomesed odecneqyneaTte NONYYeHME M adana nudopsag ofb
OnAacHoM NoTPeSUTENBCKTE NPOOYELKMK M3 IECTPEHHEE CAYED (CHOpan NoMOoWs, NOXKAPHAA OXpada | Ne.l K
OpYTHE BOIMOMHbIX MCTOYHHKEOR TARTH MHDOpMaUHK (MHODMaLWoHMBIE AreHTCTRA M Np.).

10.2 KoHTpONbHO-HAOIOPHLIE Oprax gomseH obecnevydeaTe CRCREDEMEHHOE JOBEOEHWE HHEDODMALMH
0f ONACHoH NOTREDUTENLCKOW NDOOYELWME 00 88 BEPOATHLIX NOTReGUTamEA.

10.2.1 HoHTponeHO-Ha 4300 HEA Oprad Qorosed CoagasaTe ¥ NOS0eHHEATE HHOODMALAOHHENE CHCTE-
M onoeeweHss noTpebutenad (MCOM).

10.2.2 WMCON gonsHa GeiTe NPpeOcTARNEHA HA CNEUWANWIMPOBAHHOM CaHTe B CeTd MuTepHeT, Ho
OONHHS TAKE BENKHETE BOE BOIMOEH e CNocobsl AHEODMHpoBEaHHA noTpebuTenad.

10.2.3 PekomengyeTca pacnpocTpanaTe Yapea MCOMN wuywo noneswye gna notpebutened wAdop-

faLHIO.
5
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