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Mpegucnoewe

1 NoArCTOBNEH ABTOMOMHOMR HEKOMMEDYECKOA CpraHuIaymel aMHcTuTyT DeaonacHocTy Tpydas
{AHO «MET») npu y4acTHM OTEPLITOMND AKUMOHEpHOTS oDWecTEa « HaydHo-MccneloBaTeNeECKMA ueHTh
KOHTRONA M OHArHOCTHEN TEXHAYECKHY cHeTems (A0 aHML KO» ) Ha ccHope cOBDCTREHHOMND ayTeHTHYHOM
NEpER0aa Ha PYCCKKUA AdblK SRUTAHCKOMD CTAHAAPTA, YHRAaHHOD B NyHKTE 4

2 BHECEH TexHHYackiaM KOMATETOM N cTasaapTiaagmy TH 10 sMensIsMenT pHchas

3 YTEEPOEH W BEEAEH B OEMCTEBMWE Mpuxaiowm TenepansHaro areHTeTEa No TEXHHYECsoMy
PEMYNMPOBAHKIO 1 METRONoMK oT 17 gexatps 2013r. Me 2331-cT

4 HacToAWWA cCTaHdapT KASHTHYEH HALWOHANEHOMY cTangapTy BenveoGputanue BS 89012009
« TORDOBAHWA K CACTEME MEHEIWMEHTE YCTORYMBOID DAIBUTHA NEUMEHWUTENEHS K CobuTHAMy (BS
89012009 «Specification for a sustainability management system for eventss ).

HavueHoBaHHE HACTORAWEND CTAHAARTA HAMEHEHD OTHOCUTENEHD HAMMEHOBAHKA YRAAAHHOD HALKO-
HAMNBHOND CTAHOapTa gna NpUBedeHns B cooTeeTeTere o TOCT P 1.5,

Mpy NPMMEHEHWA HBCTOALErD CTAHZAPTAa PeROMEHOYETCA WCNONEICEATE BMECTO COLNOYHLIK Gpn-
TAHCKWY CTAHOADTOR COOTBETCTRYIOWINE WM HALMOHANLHEIE CTAHOADTE PoCCHACKoR Delepauqi, chegeH|A
O KOTOPE NPHBEOEHE B OONONHUTENLHD M NpUMRoKEHAH DA

2 BBEOEH BNEPBLIE

(paauna ApUMeHEHUA Wacmosweszo cmakdapma yomanoanaks: & FOCT P 1.0-2012 (pazden 8).
Hudbopmayua of USMeRERURX & HACMaALemy cmandapmy nySiuKkyemcs @ exesodnom (N0 COCMOANLID Ha
1 AanEaps Mmekywieso 20da) ukghopMayoHHoOM yEadamene s Hauuosanerble cmandapmes. & oghuliLansHsil
MEKCT  USMEHERUD U NONRSEE — 8 SNSMECASHOM UHIDODMALLOHNGM  yrasamens «HayuoHamnbMeie
cmandapmers, B coyyae nepecMompa  (3aMemsl)  wau omMass!  Hacmofsweso  cmardapma
cogmaemCmEoles  yeedomnosuuie Gpdem onyfnukogalo @ Onuwaliles ebiNycks  SMeMecAYHOS0
URDODMaLUONHISD  ya3amens sHaluoManskble cmandapmis. Coomeemomeyiowans  Whopaaius,
VEEJMMANEHLE U MEKCNb! DAIMEWANMCA Makie & uWbopMaUUcHROL cucmeme oBes0 NONLIOEaHUA - Ha
ocbultanenom cadme Pedepanshoss FSEHMCMEa N3 MEXHUNECKOMY DESVILDCEaH U MEMDONOSUL &
cemu Wumepaem (gast.ru)

© CradfgapTaHdgopi, 2014

HacToAWWA cTaugapT HEe MOMEeT GbiTk NONHOCTRIO WK YACTHYHO BOCTIPOMIBENEH, THPAMKDOBAH W
pacnpoCTpaHed B kadocTee OMUWANEHOMD WagadkA Gea paspeledHdd DefepansHoro aredTcTEa no
TEXHAYECKOMY DEMYNHPOBIHKIO W METDONOTHK
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Mpegucnoewe k BS 8901:2009

Hrdropmauma o nybGnukaumm

HacToAwri BpUTaHcKWA CTaHgapT onyGNUKCEad 1 BEeged B gelcTede o 30 cenTabpa 20090 Ou Bwin
NOAroToENeH KoMucched SDSM2 v¥omolyuese cobsimusy nod pYECEoACTECOM TaXHHYECKOrD KoOMATETa
S0EM & ¥Yomoluuess paseumues. CRACOK Opradvzauqi, axo0AwKy B JaHHER KOMWTET, MOXHD DONYYHTE,
HaNPagWEe COOTRETCTRVIOWWEA 3aNpod cerpeTapio KamuTaeTa.

JameHa

HacToAawmia BpuTanckrii cTanoapT aamedasT cobol cTargapt BS 59012007, koTopeid SN oTMEHEHR.

HenonsioBaHWe HacToAWEro BpUTAHCKOrS cTaHgapra

HacToAwMiE SpUTaHCKKE CTadgapT papaboTad ¢ Uenkin ofecnede s Noa0epsed N9y, NprHAsaIn-
WMWY YHACTHE B NPOBEOEHHW CO0LITHR B OPradyIauMy C GoNee YCTORYHMBRIM XapakTepomM DeRCTEWA.

CEAIL C APYTHMMEA NYSAMKALIMAMA

HacToAWMA EpUTAHCKHWEA CTAHGADT ABNASTCA NEPBEIM M3 CEPHK « J04MEDHAX» ONA cTadgapta BS B200
o PYKOBOOCTEO MO YMPASNSHAN YCTORYMBLIM DAIEHTHEMD.

AanAance NpoMIBcOHeIM oT cTadgapTa BS 8900, vacToAwmrr BpMTAHCKAR CTaHZapT COCTABENEH TakHmM
ofipaioM, wTobbl COOTRETCTRORATE obuWeny cueicny BS 8900, NoaTtomy NpWHLENs], ONMCaHHeIE B HACTOA-
Wen DPMTAHCKOM CTAHOAPTE M B cTadgapTe BS BOO0D, CoOTRETCTEYIOT OPYTr JpYry.

JOHako B OoTRMYKME OT cTawgapta BS 8900, koTOpLIA WMeeT BoNee WHDoKyK 0BMNacTe NPUMEHEHHA B
OTHOWEHKK ORraHnaayri (W randeckx Nyl 1 He J3BKMCHT OT XapakTepa ux SesTensHOoCTH, HACToOAWMIA
DpMTAHCKMA CTAHOADT KACAETCA KOHKDPETHO OpRraMWIalWi, NEMYacTHeiX K cobuITHAM. HacToAw®iA BouTaH-
CEMA CTAHAAPT WCNONBIYET TS HE NPHHUWNE CACTEMEl MEHEQMMEHTE W NPOUECCE, YTO M CTAMOAPTE CEpKA
MCO 9000 « MCO 14000,

B Tabnuue H{Me Nogaiado cooTBeTCTEME (CxOACTBO) cTawgapToe BS BS00, BS 8901, BS EM IS0
2001, BS EN 150 14001 « BS OHSAS 18001,

MprmMaHEHNE
Crangapt Tama MpeameT Twun cTaHgapTa

BES 8a00’ Obwes Y CTOHYMBOCTE YoToWdHEDE pajedTee  PykoBoacTeO

BS 8201 CobeTra YeToRumBoCTe YoTohuupoe pazouTre Tpebosamus  CHCTEMBI
MEHSONMEHTA

BS EM 15D Obues KadecTao Y OoBENETBODEHHOCTE TpebosanKa  CHCTE MBI

G001 notTpeduTensaia MEHEOKMENTA

BS EN Obuwes 3alM|Ta  Cckpywa- BoanelcTede Ha TpebopaHuds  CHCTEMBI

150 14001 HILWER Cpe bl CHPYHAKLWYD Cpeay MEHSOHMENTA

BS Obwee beronacHooTe Prckr B obnactd Bes- TpebosaHHA  CHCTEMbI

OHSAS 18001 Tp¥Oa W 0xpada  oNacHoCTH  Tpyda © MedegwmedTa

A00poBEA QXpanbl 300p0BER

Meway HACTOAWMKM GPHUTAHCKHMM CTaMdapToM 1M BS 8900 ecTh CYLWLECTRESHHOE PAINHYWE.

Cravgapt BS 8900 cocTaened 8 dopme pyKOBOOCTEA W pPEKOMEHIAUKMK, 3 He B hopme Tpebooanni,
COOTREATCTEME KOTODEIM MOMET BuiTe BOCTReOORAHD (CTAHGADT HE NpegHaIHadel AnA cepTrdikalme). HTo
KacaercA BS B0, 1o nioban opradHMiauWa, yHacTeEyWas B OCYLeCTENEHHE CODLITHRIKA), MOMET NPETEH-
O0BATE HA COOTEBETCTEWE CEORH CHCTEMEl MEHEMMERTa (ganee — CM) yoToBYKMBOMD pa3aKTHA (Janee — ¥P)
SAaHHCMY BpMTAHCKOMY CTAHOAPTY HA OCHOBAHKWK ONPEOENeHHa ponk ¥ CTENEHM &8 YYaCTHA B NDOBEOEHKK
COOBITHAWMA), 3 TAKKE HA OCHOBAHWH HCNONEICEIHWA DOKIIATENLHT OSOCHOBAHMOMND NOOX00a, KOTOPBA oE-
MOHCTRHDYET

a) cobnogerre TpeboBanui K CHCTEME MEHEDKMEHTA KIMNK

! CEROEHMA O COOTBETCTEMM COBNOHHEL AOEVMEHTOR C HEUMDHANEHBIMW CTEHSEPTAMK NPFMBEE0aHBl B NPANOHEHAR ﬂ.‘:\
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b cofnoaesye TpEGoBaHKA, NPEOLABNASMER K NOGPAOHONR OpraHKaagin, ¢ oBWel oTEETCTEEHHD-
CcTiio 33 CM yCToRYMB0re pasuTia OpraqHIanmu.

MenonsaopadMe HACTORLWErD BPMTAHCHOND CTaHAapTa

CepTidskauraayarT. Nons3acsaTenaAs HacToAWero DpWMTAHCKSrD CTaM4apTa pekoMEHIYETCA pac-
CRMOTPETE BONPOC O UenecosbpaiHocTd NPoBEEHHA CTODOHHER CePTUMHMEALNA aYAKTa COOTRETCTEHE Npk-
HATOH 3 HAX CHETEMBL MEHEZMMEHTA TRebosanuan JaHHONS BpUTadckoro cTaKaapta. HeoSXoduMble Maphl
ONA NPOBEgEHHA CeRTHgMEAUMK COOTRETCTEHA ONUCAHL B NPHNOKEHUA A, [oNB30BaTENH, KOTORLIM Heob-
XOOMME NOMOWE C BeB0POM Oprasvsaudi, 3aHiMawnEca cepTudurkanned cooTeeTCTEHA, NWho cxem cep-
THHEAUME, MOryT COPATHTECA B BPUTAHCKWMEA WHCTHTYT CTAMZApTOR C NEOCLA0M O HANPABRNEHMM WX 3anpoca
8 COOTRETCTBYOLL VIO OpraHusaumMio.

KoMMEHTAPDHKA K 0D0IHaAYEHXAM

Monoxedwa HACTOAWErD DpWMTAHCKOrD CTaHganTa MIANOKEHE C WCNONLICEaHAMEN NPAMOrD WpndTa.
TpeGoBaH«A CTAHOADTA WANOHMEHEl B NPEAN0HEHHAR, B KOTOPLIX YNOTRPeBNASTCR rMarcn «4ormseHs B nobsm
dpopriax.

KosmeHTapuy, NOACHEHMA M 0DWMA MHEOOPMALKMOHHMEIR MaTEpHan NPeaCcTaRNEHEl KYDCHBHEIM Wpwd-
TOM MEHBLLUETD DAIMERE W HE SENAKTEA HOPMATHEHEIMK ANEMEHTAMK CTaHOapTa.

OoroBopHse K NPABoBLIE ACNEKTE

HacToRwMn BorTaHckMi CTangapT He NpeTeHAYET Ha CodepsaHie BoeX HeoDxX0OMMBIX NoNoHEHR
FOHTRAKTa. OTEETCTEBEHHOCTE 33 88 NPaBuNLHoE MCNONEIOBAHWE HECYT NONLATBATENH,

CooTReTCTRME NONOMESHWARM BOUTaHCKOrD CTaHaapTa He NogpaIyMeBacT ocBoBoMAsHME OT NEago-
kX 00AIaTENLCTE.
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EeegeHue

HacToAwWi cTangapT ARNRETCA «JCHMEDHAM D N0 OTHOWEHWMD K cTadaapTy BS §900:2008 «Pykorog-
CTREG NG YNPABMSEHHIO YOTORYHBLIM DAIERTHEMH, B KOTOPOM YETORYHBOE PAIBMTHE ONPEOENASTEA KAk

NECOOEEHTENERER, CHANAHCKDOBAHHER NOOXOD K JKOHOMWYSCKOR J8ATENBEHOCTM,

AKONOTHYECKARA OTRETCTREHHOCTE K

COUHAMNBHEIA NEOrPace.

HacToAawki cTaHgapT yoTaHaenueaeT TpeboBaHWA K CHETEME MEHEIKMEHTA ONA NOBLILEHHA YCTOR-
YHBCCTH NERMEHWTENEHD K COBbITrAM. OH NpedHaHaYed 4A WCnoNeIcEaHMA B opraqdiaunax nindoro tu-
Na | paskMepa, KOTORRE YYSAcTRYIT B paspatoTie M OCYLLeCTRNe Y cobeITHA, 8 TAKKE B UENAX cornacopa-
HHA C DAINAYHBIMA recrpaUHecknME, KyNETYRHBIMA K COLUMANLHERMK YONoBHAMK, DCHOBS WCNONLIYEMOro
B HACTORLLEM CTAHOARTE NOAXOGEA NOEQCTABRNEHS Ha DHCYHKE 1,

YENBWHOCTE EYHHLWOHKPOBAHHA CHCTEME: 32BMCKT oT SppeKTHBHOCT &8 pEanWIayMi Ha BCEX
YOOBRHAX ORraHK3aumMn, B ocoBeHHOCT Ha YDORHE BuICLero pykoeogcTea. Kpome aToro, 4Tobel Takas cu-
CTEMA MEHEDHMEHTA Dnina yCnewHol, oHa SonKHa DwTe TMOHDR 1M MHTEMDWPOBAHKON B NPOLECC MEHEDH-
MeHTa CoBRITHR, 4 HE NPOCTO PACCMATDHEATECA KAK JONONHMTENbHBIR KOMOOHEHT. ONA OCCTHMEHMA Mak-
CHMANEHOR MPHELTHRHOCTH, 86 BNHAHWE QONHKHO DACNPOCTRAHATECA HA BOSX YHACTHHKOE LEMM NOCTABOK.

YooBEHE SETANHIALMA W CNOMHOCTE CHCTEME MEHeLEMEHTE, ODbEM QUEYMENTALUNK H DECYPCE. Bbl-
OenaeMuie ONA Hee. J3BKMCAT OT pAga drakTopoa, sanpusep, obnacTi JeAcTEMA CHETEME, DaIMEDa ORraHd-
SAUMH K XapakTepa ee QeaTenbHoOCTH, BUOCE NEOWIB0IMMONA NDOOYVELMA ¥ NEeOCCTARNAEMBE YCITYE.

B 4acTHOCTH, 3T0 OTHOCKTCH K OPTaHHIALMAM MaNon 1 CpeaHel BenLiHbl.

Dpradmaagas, Hysaanwmecs o Gonee obwenm pyrkos0dcTae No WWPOEDsMY PRIY 33034 MEHELKMENTA,
KACAOLWMXCA YCTORYMBOMD DA3BUTKHA, MOMYT OSRaTHTLCR K CTangapTy BS 89002008,

ONA OIHAKOMNEHWA C PYEOBOOAWMMK NDWHLHANAMKA No CDECneYeHrl COOTEETCTEMA OaHHOMY CTaH-
OApTY CM. NpUnoweHWe A, nyHET & 0.
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1

¥

———————— e ——

Onpegene Hds obnacti gerctens Ch YR (3.2)

L

OnpegeneH e OCHOBHLIX UENEA 1 UeHHOCTeR (3.3)

A

Onpenenesde NoONHTHEA YCTORYWBOID Ba3pnTra (3.4)

l

MNAHHUPOBAHME: (3.5 MHTepakTHEHER npoUecc)
CJyeHka ponpocos (Npobnen) | yeTaHoane sne Lenead v aagay

!

MoexTudMEanMa ¥ NEHENSYEHHE NPHYACTHRIX CTOROH
[BEMNICYAR NOCTABLMEOD) B PALMKEX NPOLUECCS MNAHKPOBAaHKE

l

OCYWECTENEHME: obecneyerne pecypcamu 1
KOMNETEHTHOCTIA NEQCOHANE, YNPaBneHue
LUEMe0 NOCTAR0K W Nognepssa obMeda nHdropMalMed,
L0y MEHTHDOBAMAE {3.7]

*

MPOBEPEA: MOMUTORHMT M OLUSHKa COOTRETCTEWA YCTAHOBRMEHHEIM
TpebonaHuam (3.8}

!

OEMCTEME: aHanva mexegssmedTa v (3.9)

Pucyrox 1 — Crema pRanv3ayuy HACTORLWE D CTaHaapTd
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HAUMOHANBHBLIA CTAHOAPT POCCMWUCKOW ©SEOEPALKMMK

MeHeKMEHT OPradnIaLWH

TPEEOBAHMA K CHCTEME MEHEQXMEHTA YCTOMYMEBOIO
PAIBUTHA NPUMEHUTENBHO K COEBITHUAM

Spacification for a sustainability management systam for events

ﬁata eEegenMA — 2014—12—01

1 OBnacTe NpUMEHEHHWA

HacToAWMA CTaKOapT YCTaHABNKEAET TReOOBaHWA K CHCTEME MEHEOMMENTA YCTORHYMBOrD DaiBW-
THA NPMMEHKTENEHD K COGRTHAM W DYKOBOLCTEO N coSniodeHdn atkx TpeboRaHdi. Kpome atoro B
CTAHOADTE NPHUBEAEHE PEXCMEHAAUMIA MO oheCneYeH 0 1 NOAOEDHES BENONHEHHR TReboBaHKMA,

HacToAwMWA CTaHOapT NpHMEHHM K TIOS0R OpraHd3auyn, KoTopas CTReMKETCA

a) YyCTAHOBKTE, PEANHI0RATE, NOAOEEHHEATE W COBEpWeHCTEORATE CM ¥YP NpHMEHHTENEHD K CO-
CnITHAM;

) COOTRETCTROBATE YCTAHORMNEHHOH NonuTHke CM YP;

C) AEMOHCTPUPOBATE BRNONHEHWE NONOHEHMA HACTOAWEND CTAKOAPTA NoCEeaCTBOM:

1) sanenedna (JSKNAPUPOBAHKMA) O COOTEBETCTEMH AAHHOMY CTAHAAPRTY (3T0 pPElWeHHe CPralvlauqa
Qen®Ha NPHHATE CAMOCTOATENBHO )

2] NOATEEPHOEHWA TAKOIO COOTEETCTEMA TEMK, KTO JAUHTEPECORAH B OPraHHaaymK, Hanpyumep, a-
KAIYAKAME (KNUEHTAMM ) MW GEYTHME THUAMU, JeACTEYIOWAMKA OT HE MMEHW, WK

3] HEAABWMCHBMAOH TPETLEH CTOPOMON, HANPWUMED, OPrados CepTUMKaLKK.

HacToAWMA CTaHOanT NEHMEHEM KO BCEM OPraddIaudamM (B TOM Ydcne K HIMYeckim NHULanM),
YHACTEYEILUHAM B COBLITHAX. HACTOAWMKA CTaHZaRT NpUMEHAM K 3akasdukan (Tem, KkTo onnadveast cobk-
THE), CPraHMIaTopas [(OPraHAIaUMAM WKW NADTHEPAM, OTEEYAIWKM 38 ocylecTeReHEe CoBLITHUA), a
TakKe NOCTABWMKAM W NOOPASHHEANM [(OTBETCTEEHHEIM 33 NOCTARKY TOBAPOE WHMNW NPEeJoCTABRNEHHE
YONYT B pameax coBbiTHR).

TpeboRaHHa HACTOAWETD CTaHdapTa paipadoTade ana obecnedeHya NoQOepHE MEHedKMEHTA
YETOHYMBOTD PAIBHTHA HA NPOTAMEHHA BCETO MUAHEHHOMD UKMKNA COBBITHA, HAYWHARA & RaspaboTRM KoH-
UENUHKE M MIMTEaHAPOBAHMA W IAKAHYMBAA DEaNKIaLMEeR ¥ CHOHYATENEHELIRM AHANKION.

2 TepMHUHLI K onpefenedHnA

B HacToswes CTAaHAADTE NPHMEHEHE CRNEenyKWHe TEQMAHBL © COOTBETCTEYIOLMMK ONDegEneHMAMA.
2.1 aypurop (auditor): NMuuo. obnagamwee KoMN2TEHUWMER ONA NPOBEOEHMA AYOMTa CUCTEME! Ma-
HETHMEHTA.

MNMpumeadanue — [OHATHE KOMMDETEHLEHW ONpaganedo & cTannapta BS EM 150 19071,

2.2 MAIHEHHLIA UWWKN cobeiTEa (event life cycle) 3Tans 1 JesTenkHocTe 8 pamMeax coluiTHA (B ToM
YHCNE NOCTABKS TOBADOE W NPEOOCTARNSHKE YCNYT) 0T BaspatoTEE KOHLENLMH ¥ NAaHKpOBaHKA, peanikas-
UHASYNPEBReHAA COTLITHEM 00 CKOHYATENEHOTD OUSHMBAHKA ¥ 0BDATHOR CEAZN.

2.3 opraHnaatop cobbima (event organizer) Opranmaauma (ca. 2.2) MNK roynna opraHnaasnf
ChWeR OTEETCTEEHHOCTRIO 38 MEHEKMEHT CoBRITHA (BRNCHAA BLE BHOLI ABATENLHOCTH, KOTOPBIE OXBATHI-
paeT cobbiTva).

2.4, ayauT [audit): CHCTEMATHHYECKHHA HEIAEMCHMEIA JOEYMENTHROBAHHEN NPOLECT NOMYHEHKA CBM-
QETENECTE AYOMTa W X oD LEKTUEHOMS OUBHWEAHWA C UENBD YCTAHORNEHKR CTENEHA BRINCMNHEHHWA YCTaHoa-
MEHHBIX ORTAHKIALKER KDHTEPHER AyOMTa.

MpurMmedadun

HMipanve oHyMaNLHOS
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1 Yacro, Hanpemap, B HEODNbLWMK DPraHUIALMAK, HE3EEMCMMOCTE MOMET BRIpaXaTECR B cBoBoge ot oTeaT-
CTHEHHOCTH 38 GEACTAMA, NOBEPrasMbE 3y0nTy.

2 BHyTpSHHWE BYOWMTH, MHOMDE HA3EB3EMBIE 3y OHTAMA NEPE0R CTOPOHE, NPOE0ORTCR CAMOA DRraHH3IaUMER Nn-
G0 OpYTAMH N0 B8 NOPYHEHRD B USMAK BHANWES CHCTEME MEHETHMEHTE DYROBOOCTEOM M ORYTHE BHYTREHHMK npobnam
W MOrYT CAYHATE OCHOS0A ONA OSKNEMAPOESHKA CoOTEETCTEA. Bo MHome cny4any, ocofeHHD B MANEX OpraHusauma,
HEFASHCWMOCTE MOMET BbiTe NPOSEMOHCTPHPOEEHA OTCYTOTEHEM OTBETOTEEHHOCTH 28 NPOBARASKYH JERTENLHOCTS.

3 K BHEWHMM ByQMTaM OTHOCATCA THE HE3bIEBEAEMEN BYQMTE BETOROE CTODOHE WM 8yGWTE TRETEEE CTOROHE.
AyOWThl BTOROA CTOROHE NPOBOGATCA TEMM CTOPODHEMA, KOTOME JAUHTEDECOBEHE B OSATENEHOCTH OpTaHHM2a0HI,
HAMNPAMED, JBKEIHAEEMH NS0 OpYHME NALAMKE N0 K NOPYYSHA. AYOHTE TRETEER CTOPOHLI NPOBOARTCA BEHELHWMA
HEZASHCAMBIMK SFOATOPCKMMH DETEHKIALUMAMEA, HANPUMED, TEKMMK, KOTOPRE NPOBCOART CEPTHEMEEUMEY DETACT PALWHT
COOTEETCTEMA TpeboBaHMAM cTaHaapToR, Hanpumep, FMOCT P WSO 9001 wnw FTGCT P ACO 14001,

2.5 HNKYeBoH NoKalatens MpdekTHBEHOCTH (Key performance indicator). 3apades onpegena i I
NOXAIATENE {KAYECTEEHHEIA MW EONWYECTEEHHEIR) 3DEEETHBHOCTH NPHUMEHNTENEHD K LEMNAM OpraHdIaLmMMg.

Mpuumesanda — Janaqn AOMEHE BRTE BRPEHEHL & NOMOLBR KNHHSBEE nokazaTensn sduberiarocTH
{nanee — KM3), eomd 370 NpUsMeHmo.

2.6 cCACTEMA MEHBOMMEHTA (Management system ). CHocTesa, onpedenaiwan nonuTHKY | Wenu, a
TAKKE METOOE OOCTHMEHAA Lene.

Mpume4aHna — B HacToAWEM CTEHZEPTE NOY CACTEMOR MEHEORMEHTE NOHAMEETCR CHECTEMS YOTaHOBNE-
HHF MONATARA H YENSR N0 yAyHIWEHWH YOTORHUB0CTH CODRITAR W QOCTHSEHUA 3THE LEned.

2.7 npodiinie apanocTy (maturity profile): Mpaduseckoe NpEOcTARNEHWE IPENOCTH CACTEME ME-
HEOWMEHTA YCTORHHMBOTD PAIBUTHA, NONYYEHHOE Ha OCHOBE MaTPWUR 3penocTia (cad. A.3.9).

2.8 yens {objective). 3annanmpoEaHHelil pRAYNETAT DEANNIAUMK CTRATENM.

2.9 opradvzauma (organization ). KoMmepdeckas Wiy 4o8poponeHan Opradiaayivs, nubo ndue, KkoTo-
DOE NPWHAMAET Ha cefa OTEETCTREHHOCTE 38 MEHEIHMMENT BCErD CODBITHA MW 8ro YaCTH, NOCTABKKA B pas-
KX CODRTHA, A TAKHE 33 2o YCTORYMBOE DAIBKTHE,

210 ocHoBHAA Uene (primary purpose). OcHoBHaR YHELMA Oprannaayma.

211 npouegypa (procaedure ) OnpegeneuHbii cNocob ocyWecTENEHWA JEATENEMOCTI MKW NpoUecoa.

Mpumedanna — lNpoysaypa MockeT DeITe SOEYMEHTAPOBAHE B NWCEMEHHOE WM WHOR dopse.

2.12 npryacTHan cTopona (stakeholder) Purandeckos NMUS KOW TEYNNA NAL, YHACTEYIOWAA B Ski-
NENHEHAH CODBITUA MKW AATRPOHYTAA WM NHEO QEATANBEHOCTEI, OTHOCALEHCA K CODLITHIG.

213 nocraBwMk (supplier). Opraqdiayia, NOCTAsNRIOWaA TORAPE, YOITYTH KNW TEXHKYECKHE cDea-
cTea.

2.14 uenk nocTaeok (supply chain): CeTe NOCTABWMESE, BEMIOHaKWAR cySnNogpAIHHECE.

2.15 yeroiMuBocTk (sustainability): CTengHe YCTORYMBOTD PAIAWTHA B OTHOLLEHWK ODTaMnIaLKKA MK
CObbITHA,

MpuuedaHng — FHBIMA CNoSaMK, 370 YPOEEHE YONSWHOCTH B PEESMMZEUMA NROOOMHTansHor, chananon-
POBIHHOM NOOXO48 K SKOHDMHYSCROA SEATENEHOCTH, B TENHE 3E0NOTH4ECHIR OTERTCTESHHOCTE W COUMENEHEIA Npa-
FR&CE.

216 yoropuneos pazentra (suslainable devaelopment): MpogonsrTensHsm, chanaHcHposasHeE NogXo0 K aRa-
HOMWHECHDN OQSRTEMBHOCTH, 3 TAKKE SXONOMMYECEEA OTBETCTEEHHOSTE M COUMANEHLA nporpecs [BS S800:2006].

217 yeHHoCoTH (values): MpUHUWNE, E0TOPEE ONPEQENA0T NOBEIEHHE KOMMAHKA

3 TPEEBEEHHH K CHCTEME MEHeKMEHTa YCTONYHMBOro PazBMTHA NPHMEeHK-
TENbHO K COBLITHAM

31 Ob6wue TpeboBaHHA

Ooradnaayma JonHHa ongegennTs, JoKyMeHTansHo oopMiTE, PEANKI0BATE, NOSIELEMBATE H Co-
pepueHcTECEATE CM ¥YP B cooTReTCTEMA © Tpeboaaduama (nn. 3.2 - 3.9) HacToALWLErD cTasdapta, a Tass
CNpEOENHTE CNOCODE BRINONHEHWA 3THX TpeBoBaHMA.

3.2 OBnacTe ASACTEMA CHCTEMLI MEHEQ¥MEHTA YCTOWYMBOTD PAIBMTAR NPUMEHWTENBHO K CO-
DLITHAM

Cprannaauma Qon¥Ha QokyMeHTaneHs oopMuTe pamen caceln Ch YP e oTHOWEHWY ONpegengHHEIX
BAOOB NeATENLHOCTH ¥ OYHELAA, CEBRIAHHLIX © CODRTHAMMA.

3.3 OnpapaneHWe Weny W LEHHOCTEH

Opraduiagka Jon+Ha ongegenite NPAHLANE CROSM YCTORYMEOND DAIBKTHA. DpraHksauUs 0omnsHa
GTpeaenTs 1 JOoYMEHTANLHS CROpMKMTE CCHOBHYMH LEMNs KU USHHOCTH B OTHOWEHWH OCYLLECTRNASMELL S

2
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BHACE QEeATENEHOCTH, NOCTARMNASMEX TOBAROE ¥ NPEOoCTABNASMEY YCNYT, KOTOPBIE HENOCOEOCTEEHHD Ka-
caoTeA cobeiTHa. LeHHocTH Q0NMHb OCHOBLIBATECA HA NEMHUKNAE YCTORYHMBOND DASEWTHA ORraHHIaum-.

Llens ¥ WeHHOCTH ORralinaanky oBecned eaT OCHORY &6 NONWTAR, Lenel ¥ 3agady, onpeaeneHH: B
pantkax Ch YP opraddaagian.

3.4 MNonuTrea yCTORYHMBOro PaiBMTHA

Dprasduiauqa QonsHa onpegeniTe Ca0H NOMUTAKY, NPUMEHASKMYI0 B NPEaenax 3an0askol obnacTi
OEACTEWA, KoTopas DyaeT ONMCHBATE ODAIATENLCTES ORTAHWIALKWA B OTHOWEHHW DEANHIALHE NDHHLMNOE
YCTOMMWBOTS PAIBWTHA, 3 Takse QON#Ha cnocobCTEOBaTE NPOOBKEEHKMID ITHX NPUHUHNOE B paskax BHQos
OEATENEHOCTH, TOBADORE W YONYr, KOTOPDLIE HENCCOEACTEBEHHS OTHOCATER K cobeiTWi. TMonvTiea gonHHa
BllTe YTRERHOEHS BRICLLAM PYROBOOCTROM OPraHH3aum9.

ManuTHES GONHKHA BENIOHATE!

a) obazaTenLCcTE0 Nape] pyE0soOcTEoM B obnacTy YCTORYMBOrD passuTA cobuiTriA;

D) ornaweHde UenmMACcCHE  UeHHOCTER

c} 0DRIATENBCTAC O BbINONHEHHH NPAMEHHMEX NPAB0EME M MHBIX TpeDoBaHHR, KOTODBIE NpHHMMaET
OpraduIaUCa;

d) oGasaTenecTE0 0f OCYLUEBCTANE MUK NOCTOAHHBEE YNy LLIE MR,

&) MHPOpMaUMED O BAMHEX 3803498, KACI0WHXCH YCTORYHMBOND PAIBMTHA OPrandHIan9s (ca. n. 3.5.1).

Monuruga gonwka obecnesneaTs ocHOBY ONA BCEX BUO0R OATENsHOCTA, TOBADOB W YCNYT B pamMiax
CODETHA, 3 TAKKS YHUTHIBATE:

1) CPradMIaLKME M3 Lend NocTasok (NOCTARWMESE TORAPO® W YOy,

2) HHIHEHHBIA UAKN COSLITHMA, HAYMHEA C© pa3paboTh KOHLUENUHIA ¥ NNAHARPOBAHWA W 3akad-1ean pe-
ANWIALMER, OKOHYATENEHON OUEHEDE 11 NPOBEDKOA.

Monurkea gonkka OwiTe JOBEOEHa 00 CBEOEHKA COOTESTCTEYMILMHY NPMYACTHEIX CTODOH, B TOM YHC-
e

i} Tex, KTo paboTaeT Ha OpraHIauMeED MK OT B8 HMEHM,

i} COOTRETCTEYIILWME NOCTABWMKESE W cyBnodpA g4 HMKoR.

3.5 MNnanvpoBaHHde

3.5.1 MoeHTHMEALMA W OUEHMEBAHKWE 13034 (NpoBnem)

B pameax JeAcTBHMA nNpHHATSR CM YP oprandiauns O00MeHa BHEODHTE, DeandIoBaTe W NOoLOEe D=
BATE NpoUeqyDy MO WOSHTMOMEILMM W OUSHWBEAHMIO aHadedHs 2anady (npobnes) B ofnactn yoToWYMBoro
CEIBATAA (BKNKHAA DHCER W BOIMOMHOCTH), CERIAHHEIX C BHOAMW OSSTENLHOCTH, TOBAPaMI WM YoIYTaMm,
BEMICHAA TE, HOTOPBIE JATPATMBAKT YHACTHAKSE LEMK NOCTABOK,

KpWTEDHH OUEHHBAHKA 3HAYEHHA NPoGNesM BRmodanT y4eT oDpaTHOR CBRIM C NPHHacTHEIMK CTORO-
HamMH, KOTOPAA NEeaYCMaTOHBART BLABNEHME HOBRIX BOIHMKRMWKE 3agdays (npobnem). PesyNeTalkl peana-
ZALUHK NPOLEaYPEl GOMNMHED HKCHPCBATECA, AKTYANUIWDOBATEEA W NEPEAABATLEA OMA HIYHEHKS COOTBET-
CTEVIOLMA NPHYACTHLIM CTOROMHAM,

3.5.2 MNpapoBLie U MHEIE TpeBoBaAHKMA

CDpraduianya JonHMHa YETAHOBMTE M NoQASPEHMBATE NPOUEIYDY MASHTHEMEAUKWY NPUHATLIX &K Npa-
BOBEIX W MHBIX TREDOBAHHNA, KOTODBIE NPHMEHHME K YCOBEPLWEHCTEOREHHONA CM ¥P geatensHoCTd, TOBI3-
QOB WK YCNyr, i obecnesnTe A0CTYN K aTHM TRE0oBaHnAmM.

CDpradvaauna gon#Ha cbecneynTe, YTO COOTEETCTEVIOWKME NDABCBLE W HHbIE TPEGOBAHKA, KOTOpPRIE
oHa 0bAIANack BLINONHATE, YY4UTLIBROTCA NPK paipaboThe, BHEOPEHHM ¥ NOLOEEAHKKA 88 CHOTEME! ME-
HEDHMEHTS.

3.5.3 MoeHTAHKALMA W NPHENSYEHKE NPHYACTHLIX CTOPOH

Dpradyaayya QoNHHA YETAHOBWTE, DEANHIOBATE W NOLASDHMUEATE NPCUESOYDY NO WEEHTAgMKALMKY 1
NPKBAEHEHKI0 NEPMYECTHEX CTODOH K PELUEHWMN BEABNEHHEX M BOIHKEIOWKY 38034, KACAKWKECA cobalTHi.
Opralnaaumra TaKse J0MEHA BECTH YyHET peayNeTaTos NpoBedeHKs ITOR NPOUEay Pkl

Ecnu aTo NpUBMEHAMG, HAOHTRIDMKALKE NPUYACcTHBIX CTORDH AOMMHE OXBATHBATE.

a) KNUeHToR B pamMeax cobeiTHA,

B) 2NeMeNTe Weny NocTasck (OpraHuIaTopos, MECcTO NPOBEIeHHa CODLITHA, NOCTABWKKDE, NOgpRT-
YMKCE M T.A4. )

c} nepcoKan,

d) nogynaTensi. NoCeTHTENER WIUNK YHaCcTHAKDE CODITHA;

@) NapgTHEePoa W CNOHCopoR,

fi aaMHTEPECOBAHHLIE DRPrEHAIALWK M3 OTRACHK (HANPUKMEaDR, TOPMoBRIE/OTPACNERLIE CPraH3aLHH);

Q) MECTHOE COODWECTED (B TOM YHCNe COCEOCTEVIOWME KOMNEHWA M TRAHCNIOPTHEE YNk, BCnKd NpH-
MEHHMO];

N} Oprade BNacTd (HanpuMep, MecTHOR yNpasneHne);

i} apapURAHBIE CRyWbE;

FOCT '0cCTP54598.2-2013 CTpaHnuua: 9/24

G ((H]|idl GostExpert.ru


http://GostExpert.ru/gost/gost-54598.2-2013
http://GostExpert.ru
http://GostExpert.ru

rocT P 54588 2—2013

i1 cry#Bel Dea0nacHICTH,

k) COOTRETCTEYIWME HENDABATENLCTEEHHEE ODraHWIAUMK [HANPUMED, FPYINLE N0 3ALWMTE CHpYHaID-
LB Cpe Ol ).

Opradkaayna B oDAaTENsHOM NOPAOKE JOMHKHE KASHTHEWUKMPOEATE NPUYACTHEE CTODOHE, KOTODRIE
HMEKIT YOTAHOBNEHHOE IAKOHOM NDEES Ha NONYHEHAS KOHCY b TALMA,

3.5.4 Uenw, 3anadd M nnaHei

Opradkaayka QoN#HA YoTAHOBHTE, PEANKICEATE W NOQASPMHBATE JOKYMEHTANEHS OOpMMEHHBIE
LB K 330341 ANA KEEQoR COOTRETCTEYVIOWEH CNy#hl U YPOEHA ORraHHIALMH HA OCHOBE,

a) UeniufMucCHd, OrnaweHHon opraqdIaygne;

b} nNasce 1K NOMWTHE OpraHM3a0LMd B OTHOWEHWE YCTORYMBOND DAIBUTHA,

C) BAMHBIX 33034, KACAKWHXCA YOTORYHBOTS PAIBMTHA OPTaHMIauMK (BkncYas oSpaTHYo CBR3k ©
NEHHACTHEIMA CTOPOHAMK M obble 33084, KaCaoWwmrecs Wenk nocTagok),

d) YHETa MOHHTORMHIA W HIMEDEHWAA,

2) NPAB0BELX W HHbIX TRESOBAHMA,

f} TEXHONOTHYBCEMK BOIMORHOCTER,

g} PUHAHCORRK, IKCANYATAUNMOHHBIX W BWAHeC-TpeboBaHKA;

h) NoTEHUWMana NpesHei CUCTEMBI;

i) paccMOTpEHWA aneTepHATHEHLIX BApHaHTORE gnAa ycoeepwencTaoaawdol CM ¥YP ans 1oro, 4yTobe
HAWRTH HAHNYYLLEEe K3 BOAMOKHEE DELEHNA,

) HAMAYYLWETS WA NPAKTHYECKY OCYWECTBHMMBIY CNoCOGoR YoOREDWIEHCTROBA HHA MCEOOA W3 BPEMEH-
HblX PaMoR DEANWIALMK LENK 1 BOAMOKHOCTER OpraHMIaumMm.

Opraduaauia AomseHa onpedendTe @ NoAdepHHBEaTE NNaHINa sl N OCTHMEHMD LEnel 1 3anad.
CHA QONMHE BKMNMCYATE.

1) onpegenasise OTESTCTEEHHOCTH 38 ACCTHAEHWE LENER W BRNONHEeHKE 3a0a4 No kasion cooTRET-
CTEVHILLEN cnyste i YPOBHKD CRraqMaIani9;

2) coBACTES W BREMEHHEIE DAMEM ANA OOCTHHEHHA LENER W BuINCNHEHKR 38084,

3.5.5 JedcTEMA NPpH HIMEHEHHH BHO0EB OSATENLHOCTH, TOBAPOE WNH YCAYT

Ecnd BrObl OeRTeNsHOCTH, TORAPE MK YCnyrd, NHEo onepaukoHHLIe YCNoRKA NpeTEDNeRANT KaKke-
MBS MIMEREHKWA, TO NPOGNEME., UENA, 380844 ¥ NMNaKNaHbl A0EHE BeiTe NEPECMOTREHLI ¥ COOTBET-
CTEYHLWMM ODDaI0oM CEODDEKTHROBAHE! ONA NONYYEHKA HAMMYYWETO KOMMMEKCHOD D WEHIA.

3.6 OueHEa MpheKTHEHOCTH HCXOOA M2 NPUHUMNOE YCTOWYHMBOID PAIBUTHA

Oprasnaaumna Qon#Ha onNpegendTe CBOR NogXod K OUSHEE TEKYLWWX W 3annNaHd poBaHHLIX NokalaTe-
el 3oPEETABHOCTH MCXOOA W3 NPMHATEE NPHHUWNOE YCTOWYMBOrD PAIBHUTHA (oM. N.3.9).

3.7 Peanwnaaywn

3.7.1 O6wan vHpopmalma
Opradyaaumka QorsesHa onpegeniTe, BHeJDHTE, NOLASPHHUEATE W NPK HEoBX0OHMOCTA HAMEHATL CROH

npouedypsl No peankaaguy CM YP nyTenm:

a) paipatoTel COOTEETSTRVIOWWY PONEA W oDAIaHHOCTEH;

b)Y npoBeaeHRA HeobXoOHMoro oByYeHnA W COBCNEYEHWA DeCYPCami,

C) HaznayeHna HeohXoguMex COBACTE ONEDalUOHHOMD KOHTRONA,

d} ranawweasus sfcherTneHore obMera HHDOPMALKER G NPUYACTHEIMK CTODOHAMEIA,

&) aduPekTUBHONS YRPaBneHUA LenNso NoCTaBo |

f} peoeHHA HEOSXOOWMON DOKYMEHTILA.

3.7.2 PonK W 0BAIAHHOCTH

OpraHyaayKa QonsHsa onpefenyte d QOKyMEHTANLHO ODODMATE OTBETCTEEHHOCTE ONA BoER Cobki-
THit, CEAIAHHEX C OEATENLHOCTER, TORADAMK M YCNYTAMK B paMKax 3anannoi cbnacti JefcTErA.

Buicwes pykoBOOCTED CRraHH3aUnA B pamMKax 3adandol obnacTti QeRcTena SOMKHD NoWHATE Ha ceba
oblyio OTEETCTREEHHOCTE 38 peandaadun CMOYP W Q0MmeEHe HA3HAYKMT: KOMNSTEHTHOrD NpeacTapdTe-
NAMNPpedcTABHTENER PYECBOOCTES, KOTODbE BYAYT HAOENeHE NONHOMOYHARA K HECTH OTRETCTESHHOCTE 34!

a) YCTAHOBENEHHWE, PEanknzaurio M nogaepsxy CHM YP B COOTEETCTEHM C HACTORLLWM CTAHOARTOM,

b} npegcTapneqke oTYETHOCTH Buicweny pyroaogeTey of addekTrenocTr dyHEUMorMposanna S
Y¥P, a Takme COCTABNEHHE PEKOMEHIALMA MO YIIY-LLEHHIO.

3.7.3 OnepaunoHHEIR KOHTPONL

Oprannaauma Qon&Ha yoeTaHo8uTe, DEanHIoBaTe W NOAJEPKHMEaTE ONEQALMOHHLIE NEOUESYRE ONA
BAO0E OEATENBEHOCTH, KOTOPLIE WMEKT NEPROCTENEHHYD BAMHOCTE AnA CM YE, ¥ oTCYTCTEME HOTOPEE MO-
WET NPHBECTH K OTKNOHEHHIO OT WEHHOCTER, NONHTHMKK, Uenel | 3agad opradusadqia. Takue npouegypsl
OCMKHE BEMKOYAaTE Y0eIELMARHEE CUTYAUNA, 3 TAkke NoOCTARLWHKOB.
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3.7.4. Pecypchl

Dpranrkiauda JonkHa NpedccTaEkT: PECYpPChl, HeobxodrMel ONS peanuiadsy W konTpona CM ¥P. K
HIUM OTHCCATCR NEpCoHan, NEodecCHoHaANbHBIE SHAHWA, OGYYeHHE, MHEDACTRYRTYRA, TEXHONOMMK 1 PUHaH-
Cil. TpefoBaHHA K pecypoan QOMEHbl CUEHHBATECA C TOYKN JDEHKS.

a) xapaxkTepa W Macwraba QeATensHoOCTH,

B) NpOHCKOKEEHAA ¥ CROKa MCNONbLICRAHKE,

c) zarpaT/enirog;

d) dwmHaHCoROro NNAKMPOBaHKA [HANPMMED, DEHEMHEIX CO8acTR).

3.7.5 NpodeccHoHaANLHLIE IHAHKA W OBYYEHHE

JpraMuiagqa aomssa obecnednTe, YTobb CoOTEeTCTEVIOWME aboTHHEK NDoXogUE 0SyHeHBe Wik
WHCTDYETAN MO TRehoaaHual B NPaKTHHECKON 00NacTH B COOTRETCTEWH © MK poness B O ¥P.

Mporpammsl 0BYY4EHWA W COBEDWEHCTEOBAHMA JONMHE NEPUOOHYEcsEl NEpEcMaTpUBaTLCA 1 obuos-
MATLCA B LENAK DasBUTHA HEOBXoOHMElX NPpodeccHOHANEHER SHAHMEA.

3.7.6 ¥npapneHue UenL NOCTABOK

MpumMmedanue — PyropogcTeo nd yoTOR4MHEOMY CHAEREHND NPpeQcTaEneHs B npanoxedny B.

Opraduaayya JofHa onNpeaennTe COOTEETCTRHE Uenel, 3a0a4 |1 NNaHOE KoHKPETHBIM NOCTABLWH KM
M BEMIOYNTE HE0SX00MMyss MHBOPMALMED B TEHOeDHYIO MMM OPYIYED DOKYMEHTALMKD, TEM Camly NpeaocTa-
BHE NOCTABWMESM BOIMIEHOCTE NPOOSMOHCTERDOBAETE WX CROCOBHOCTE NOOJEDMHMEaTE NOCTABNEHHEE LE-
.

DpradkiIagya JomeHa NpoBoaHTE OUEHKY TEHLEDHLIX JAAB0K WCXOOA W3 KX COOTBETCTEMA WNM cno-
COGHOCTH NOOOEDHNBATE NOCTABMEHHEE LENH KW 330344, a TAOKE SKOHOMUYHOCTIA U Ra4ecTBa.

TpeboBaHHA K YCTORHHMBOMY PAIBMTHIG, KOTOPEIM OTEEYAINT 3ARBKKM NobeduTenai TEHIEPOR, OOMKHE
ObiTe OTPAMEHE! B YCNOBMAX A0TOBODOS, JAKMKHEHHLIX C NOCTABWWKAMA. TpH 2T0M ACrOBOPGLI OSMHHE CO-
Oep#aTe KHOODMaUKK, DOCTATOUHYK ONA BHABNEHHS QakTOR HEeCOOTESTCTEHA, 3 TAKE ANA NoChnedyio-
We PeEr3KK 20 DekTHBHOCTH patoTe.

3.7.7 OBmeH nHpopMaLWen

MoHMEHHTENLHE K 33034980 YCTORYMBOIS PAJBMTHMA 4 Ch opraKnaanks JoNHHa YoTaHoBHTE W nod-
OEpHHBaTs NpoUEIyDel GNA;

a) BHYTPEHHErD 0SMeda MHDoDMALWMER MENTY PAIHbIMK YPOBMAMKA 1 CNYH0AMW ODraHM3Ia09i;

b obMeHa WHPOPMALKMER C COOTEETCTEYVIOW MM NOCTABWHEAMIA W NOJADASSNKAMIA 1

C) NONYYEHWA, QORYMEHTANLHOTS OQOPMIEHWA ¥ DEArMPOBAHKA Ha COOTBETCTEYIOWYID HHDODMaALKID,
NOCTYNACWYH OT BHEWHAX NPAY3CcTHLIX CTOROH.

Dpradiianya COBMECTHS & NPUYACTHRIMY CTOROHAMK J0MHA GNpedendTe Hawdonee achderTHEREE
cnocobbl COMeRa MHGOPMALHER, 3 TAKKE NPUHATE BO BHAMAHKME HHTEDECH PAINMWHHEX TEYIN NDHYACTHBIX
CTOROH.

DomeH HHGOPMaUMEn J0MESH BRNKYATE, KOrga 370 HeoDx0aKMo, Cheayiowes:

11 NNade B OTHOWEHWK CoBLITHA,

2) YCOREPLSHCTECEAHHYIY CHCTEMY MEHEOHMMENTA YCTORYHMBOCTH,

3) NpoGnersl, Lend ¥ 3a0ad;

41 pYKOBOOCTED M NEPEOOBOR ONBIT GOCTHREHKWA UENeH M BENONHEHMa Jaga4d W T.0..

5) DaHHEE O NEUMERKMOCTH K Oprasssauram (poni i obaianHocT ),

B) OCHOBHLIE KOHTAKTHEE GaHHLIE W

TINparpect B OTHOWEHKH NoEa3aTensi QeaTenbHooTH.

3.7.8 BegeHye QOKYMBHTALMWH W yYeT

Opraskaanqa QoNHHa BECTH AOKYMEHTALKIO W Y4BT, 8 TAKHME OCYWECTRNATE KOHTRONE JAHKOMD Npo-
yecca., Korga amo HeobxX00MMo, ODraHkaIaurs JonHHa oSecneduTe BHECEHME NOCTARWMKMKEAMA JaHHEX B &8
SoEyMeHTaure. JokyMeHTauna BENGHaeT

a) OOKYMEHTLI, B TOM YHMcne 3anueK, Tpebyemble COrMAacHo JaHHoMY CTaHOapTY,

B DOKVMEHTE, B TOM YHCNE JANKCH, ONPeLengiHEe Spraddiagued kaK Heobxognaee gna obecne-
qeHHa HPEeKTUEHOTS NNAHKPOBAHKA, PEANWIALMK K KOHTPONA NPOUECCOs, KOTOPEE OTHOCATCR K BaMHbIM
IANA4aM YCTORYHBOTD DAIBMTHA.

3.8 MNpoeepka ¥ KOPPeKTHPYHOLWLME O8HCTEMA

3.8.1 MOHHTOPHMHN M NaMEpPEHMUE

OpraMiaanma QoneHa YCTAHOEMTE W Ha NOCTOAHHOR 0CHOBE NOANEPHMBATE NPOUEOYEE MOMMTODWHIE
H WIMEDEHWA KNIOYeBEX XAPDAKTEDHCTHE &2 ONepagki M OeATenEHOCTH, KOTOPRIE MOMYT NOBNWATE Ha OCy-
WECTEMNEHAS 88 NONATHEKR, BLINCNHEHKE 33034 | JOCTHMEHWE Uenelk. JTO QOIGHHD BEMCYATE 33NWMCh MH-
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dopMaALHMKH ONA OTCHEMKBEIHWA IDDEKTHEHOCTH NPEINPHHHMaEMBX QSRCTEHN, COOTBETCTEYIILErD ONepa-
UKOHHOTS KOHTPONA, 8 TaKe CoOTEETCTBMA Ja0a4am W Uenam OpraHKaaLmin.

Oprannaanka Aonwia GUECHDOBaTE PeayNeTaTel NECEEASHWA KaXOOrS W3 COBBITHR B YHUTRHBATE WX
npW NNAHAPOBRHAA W YyCTpoSHHK ByaywKx cobuiTid, a Talkwe, Scni aT0 HeobxXoguo, J0BOOWTE 3TY MHH-
POPMALAKD 00 OPYTHE CTODGH.

Ecnd aTe ocyWecTRHMO, NPeqocTARNASMOS OpradMiauel obopyooBaHine, KOTOPOE WOCNOMNLIYEToA
ana cbopa gaHMsix B paseax CM YP | goneso OeiTe oTRan#bposans W NOOGEpKHEATECA B MCNDaBHOM Co-
CTOAHMH, @ 3anKcH No JadHoMY NDoUeccy JON#MHE XPaHWTECA B COOTBETCTEHK © NpoUSOypamK Opradvia-
LM

3.8.2 OueHEa BLINONHEHWA

Opradyaauka NepuogMYecsd OUEHWBAET BLINCNHEHWE NEABOBLY KW HHBX TPESOBAHWA, KOTODLIE OMa
0GR3IANACEH BEINONHATL.

3.8.3 HecootaeTcTEMA. KOppeKTHRYOWME W NPpeaynpesoaolime QedcTRMA

Opradyaagka QoNkHa YCTAHOBHTE W NOLOEDHWEATE NPOUSOYPR, CNPEOEnAKWEEe NONHOMOYKA ©
ofAzaTeneCTEa no cbpatoTie v paccNeqoBaHmo HECOOTRETCTERA, MEDEI NO CMAMEHMEY BOa0eRCTRMA, 0by-
CNOBMEHHBIX HECOOTBETCTEMAMK, 8 TAKKE HAYAND W IAREPLUSHHE NPOBELEHHA KOPREETADYIGWME M Npeay-
NpERIAI0WNY JeACTEMA.

3TH NPoUeaypel QONHKHE ONpESEnaTE TPeSoRaHNA K

4} CHHOAEMEBIM HECOOTBETCTEWAM W DEKOMEHIYEMBIM NPELYNDEHIAIWMM 2ACTBHAEM

D) KOppEETHDYVIOWHMKM GEACTBHAM MO DAKTUYECEHM CNYYaAM HECOOTEETCTRHIR,

<) paccnegoBaHde NoHHKH DakTHHECEUY CNYYaes HECOOTEETCTEAA W NPEANOKEHHKD DEKOMEHIIUMA
Mo NEeaoTELAWEHHID WX NOBTOPHOMD BOIHHKHOBEHHA.

KODDeRTHRYIOWME KW NDegynpesgaslpe JeRcTEMA, NReanpHHAMaEMEE ON8 YOTRAHEHHA NPHYAH
DAKTHHECKHX W NOTEHLWANEHEX HECOOTEETCTEMA, JoMWHE DulTe COPAIMEDHEl & BENKYMHOR NRoGnenbl,

OpraHkaaumna aonmHa oSecneqduTe BelNonHede ¥ 3apuEcHposaTe NoDeIE HIMEHEHWA B OOKYMEH-
TankHo 0fopMNEHHLIX NPOUEYPaX, EOTORRE BOIHHEANT B DEIyNETATE OCYILECTENEHMA KOPPEKTHDY WML |
MpE Sy NPew AWMy DeAcTENA.

B cOOTRETCTBYIOWMK CNYHaAx OpraHdIagMa JomeHa oDECnNeYrTE YHacTHe NOCTABWKKDE B OUEHKE CO-
OTRETCTEMA ¥ obpatoTEe HECOOTBETCTREMH.

3.8.4 AYOWUT CHCTEME MEHEHMEHTA

Cprankaaumns QonsHa YCTAH0BWTE M NOLOSIHMEaTE NNaHNNaHs ¥ NPOLE0YDEl NEPHOOMHSCHAX ayam-
o CM ¥P npuMenntensHo K cobiimtuam ana Toro, 41obe

a) cnpeenATh:

1) cooteeTcTEayeT nid Ch YP 3annaddpoBaHHbi MERONPHATHAM N0 0DEcneYerH o YoTORYHBOCTH Me-
HEQ#MEHTE, BENKKYan Tpebopanus HACcTORWEND CTangapTa,

2} NpaBMNLHS NM PEANKIYETCA M noanepsdeacTea CM YP oprasdzauMu;

3} achpeKTHEHE: MM NONMTHES, UWENH ¥ 330344 B OTHOLWEHKK YCTORYHBOMD PAjlBHMTHR OpradisaliiA,

b} npenocTapnaTe pYRCBOOCTRY HHCBODMALMIO O DeIYNLTaTax ayLKTos,

Mnas NpoBEOeHKA ayoWMToR, BEMNOHan noGol rpadork, JonKeH CCHOBRIBATECE HA AHAYHMOCTH WK
BAMHOCTH KOHKPETHOW OBATENLHOCTH W PEIVALTATAX NPEQBOYLLME aYaHToR.

MNpouegypa ayguTa QOMsEHa BROKYETE

1} GaHHbIE O NEPACAAYHOCTH, 00NacTy, METOOSNOMK W KPUTEDWAK ayQWTa;

2} pony 1 0EAIAHHOCTIA B DAMESX ayJuTa,

3} popegeHWe peayNeETATOR aYOHTOB W DEKOMEHIALWA BEICILEMY DYKOBOOCTEY.

Beifop ayguTopos W NPOBEASHKE AYAWTOR O0ANHE 058CnedYveaTe o0bekTHRHOCTE W BeCnpUcTpacT-
HOGCTE NpOUecca aya|Ta.

3.9 AHANKA CO CTOPOHL! PYEOBOOCTEA

PyroBogcTEO OPraHkaaury AoNHH0 peEryNADHo NpoaodnTe aHania B COOTBETCTEMK C MacluTabom «
YACTOTOR CROBMD YHacTWA B8 cobemuax. Opradvaauua AomuHa cornacoBaTe NPOBSOSHWE AHANWAOR DYHO-
BOOCTEOM C #HMIKEHHLIM LUHENOM CODRTHA, NME0, B CRyY4ae NOCTOAHMOMD YYaCoTHA B KOMNNEKCHBX COSLITHAX,
MPECBCGMTE AHANKIE C TAKCA NERPHOSHYHOCTED, KOTOPAA MAKCHMM3HMDYET BOIMOMHOCTH O0ydYeHHA oT npo-
BEOEHUA Da3nNA-HbIX cobBTHA.

Llens npoBeqeHks aqandia — yoocTOBSDWMTECA B NOCTOAHHOM COOTRETCTBMH, AJ8KBATHOCTH W -
DEXTHEHOCTH CHCTEMbl MEHELHMEHTA. AHANKS CO CTOPOHLI PYKOBOOCTES OUSHWBAET BOAMOMHOCTH ONA Co-
BEDIWEHCTEOBAHKMA KW NOTREOHOCTE B MAMEHEHKMAX & CHCTEME MEHEKMEHTA. 3 TAKKE B NONKTHEE YCTORYM-
BOMD PASBUTHA, LEnAx W aagadax. Npd nposeLeHdd aHandsa yYHTel BaeTCR CNEayIowees:

a) peIyNeTaTol MOHHTODHHIA B MAMEDEHRR, OUEHKH COOTBETCTEMA W HabNIDAeHK: B NpOUSCCe aya|Ta,

b} obmer MedopMagMel ¢ NEMYACTHEMA CTOPOHAMM M MAMEHEHWA B OMNIAHWAK NPUYACTHHE CTOPOH,

C) cTeneH: AOCTHEEHKMA LENen ¥ BeINONHERKR Ja0ay,

d) COCTOAHKE KOPPEKTHRYIOLLKE W NPEOyNpexaaI0WH JeRCTEHIA,
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&) DERCMEHTALKKA MO YNYH LLEHAE,

f) BRINONHEHWE DEKOMEHIALMA N NPEOLIGYLLMM AHANKIAM;

q) NpCrpece B OTHOWESHAA PEANUIaLKKE NPAHLKNOE YCTORYMBOND DaIBHTHA.

Ona 1oro ytobel CM YP cooTeeTCTEOBana TPpeSoBaHWMAM HACTOALWEND CTaHdapTa, OpramHnialEaA
O0IEEHA NOCTORMHO OBHIaTECA BNEpel B PEANKIALKKE NDAHLANGE YCTORYMBOND Da3BKTHA.

Mpumedyaduwe — (pOIEMHESHAE B PEANKIZUMA NPAHLANCE YCTORHWEDID PAIBMTHE MOMHD OLEHWTE, WIMEDKE
Bro MONDHEHWE HE MATpHUE 3panocTi (o, 0. A.3.5)

PesyneTatkl AHANMI0E CO CTOPOHE DYKOBOOCTES OONMHE BEMOYETE DEWEHMA 4 DeACTEWMA, CBAIAH-
HEIE C BOIMONHEIMA HIMEHSHUAMMA B NONWTHKE YCTORYMBOID DaIBWTHA, WeNAX, 3a0adax ¥ Opyrax neses-
Tax CM ¥P, xoTopeie cornacyinTeA ¢ 00A3aTENLCTROM O NOCTOAHHOM YITYYLUEH MM,
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MprUnoxeHne A
(cnpapounos)

PykoBoAcTEO NO MCNONL3IOBAHWKO HACTOALLErD cTaHAapTa

A0 BeegeHWe

Monoseddn DpWMTAHCKMX CTAHOApTOR WINAralwTcs Takkm obpazom, STobbl NPOBEPEa BoINGMHEHHA
YOTAHOBNEHHEE B HEE TReloBaHMA MOMa NPOR0OWTECA NepEo CTOPOHOKE (OPraddiauMen), BToOpoR CTopo-
HOH (NPHHACTHEMA CTORPOHAMA) WNH HEIABHCHMON TPETEEH CTOROHOH [HANPHMED, OPraHoM CepTHdrHEILNG ).

Opradyaagik, paboTaowre B Uend NocTAaeoK, MOMyT NPpeTeHdoBaTe Ha COOTRETCTRME, SO MX y4a-
cTHE B COBRITHIA OTBEYAET COOTRETCTEYIIWMM TReloaanuam HACToRLWErD cTaHdapTa.

Opradnaanikid sMoryT NPeTeHaosaTh Ha COOTEETCTEHE TONBKD TEM BHOAM OSATENLHOCTH, 38 KOTODLIE
OHH OTBEYAKT K KOTODBIE CTHOCATCA K oDNacTd NDMMEHEHMA KX CHCTEME MEHEKMEHTA.

ToNeHO OPraHMa3aUMe, KOTOPEIE HECYT OBLWYK OTAETCTEEHHOCT: 38 CoBRITHE, MOryT NDETEHO0RATE HA
MEHELHMEHT COOLITHA COMMAcHD HACTOALWEMY CTAMAAPRTY.

JAAEKK HA NPHIHAHKE COOTEETOTEMA MOMYT UMETE CIEd YWy dopay.

- ONA OTANeHOrs cobulTHA, «CHoTEMa YNPAaBNeHHA, KOTOpas GeiNa KCNoNe30BaHa ONA NNaHdEosa-
HHA M OpraHM3agye [YEa3a8Te HaHMEHORAHKE COBLITHA] COOTEETCTRYET HACTOALLEMY CTAHOAPTY !

- ONA OpraHd3auEi; «[Yeasarte H3aIsaHde NoCTABWWES/OPraHnIay[9] npumesser CM YP, koTopan
COOTEETCTEYET HACTOALEMY CTAHIapTyy,

- OnA NNasMupoBadKs cofeimra: ollpoekTMnad [yEazaTe HavMeHoBaHue CODLTHA] CoOTRETCTEYET
HACTOAWEMY CTAHGADTY:, MNP 3TOM TaKas 3aReka oadadaeT, 9470 CM YP CooTRETCTEVET NONOMEHHAM Nog-
nyukToe 3.1-3.6, 3.7.1-3.7.6, 3.8.1 n 3.B.2.

A OGnacTe npuMeHeHnA

JansHefwes pyRoBoSCTED HE NPESYCMOTDEHD.

A2 TepMHHLl M onpeasneH A

JanbHefiwes pysoBoqcTED HE NPELYCMOTDEHD.

Ad TpebDoBAHMA K CHCTEME MEHSIHMEHTA COBLITHA B UENAX YCTORYHBOTO PalBMTHA

AdA Obwme TpeGoBaAHKA

JaneHefwes pysoBoSCTED HE NPESYCMOTREHD.

A3.2 06NacTe ABHCTEMA CHETEMbI MEHEHMEHTA CODLITHHA B WanAX YETOHYHMBOrO PAIBWTHA

Janesefiwes pysoBoOCTED HE NPELYCMOTDEHD.

ALZ OnpegeneHAe LEnH W WeHHOCTSA

MpYHUKNE YCTORYMBOND PAIBATHSE ORraHM3aLMK O0MsHLl BENKHaTL OTBETCTEEHHOE DYKOBOACTEO, BO-
BNEYEHHOCTE, WENOCTHOCTE ¥ NPO30DaYHOCTE.

B tTatnuue A1 npueegedsl HEKCTODE NONeIHLE BONPOCcE ANS onpegenediua NoMHUKMNCE YeToRYHBO-
o pAIBUTHA,

Tabnwuua il = MNpHMepel NPAHLHNDE

MprHUHNE Bonpockl

Boene4eHHOCTE * Kax Bel DNpEOENAETE TEX, HTD MOMET BNMATE HAE BIWK DELWISHWR B O86-
CTEWA N0 camM HAXOOMTER N0 ME BAMAHKWEM [MPHYBCTHEA CTopoRal?

= Hak npUHACTHLE CTOPOHE HHDQOPMUpYEIT O CEOME MHEHHAX, B TOM M-
N8 HA NOCTOAHHOW OCHOBET

=  Hapuw oBpazom sel NOMOT2ETE NPWHACTHE M CTOPOHAM B NOHAMEHAW
NEMYHH MPWHATHA AOFEHWZAUMER TEX WNK WHEIX DEWEHWA ¥ 3HSYEHHMA TEX
MMM WHBLX OBRCTEBAAT

= HKarum I:IEFI-E A0 Bbl YOOCTOBEDAETECE B TOM, 4TO HAKBEAE FEYyNnbl HAA
ATaElNEHBIE NAUE HE AMTHODWDYHITCH H HE HEXOQATCA B HEBEO8HKMK DTHOCH-
TENLHD NONo#EHHA gan’?

= CYWECTEYIT NA OPYTHE WHTEPECKH, NOMHMD HHTEPECOR BAWW: Brn-
HAAWME NPHHACTHRIX CTOPOH, KOTOPRIE HEDEX0JMMO MPHHAMATE: BO BHHMA-
Hie?
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Mpadonwenve mabnuie A7

MprHYKNE Bongiocs

LUenocTHOCTE *  Kak oDecnedrBasTCR UeNOCTHOCTE BALWWK OTHOWEHWA © OpYTHMK
CTOROHAMKA T

s Kak nocwpasTcs 1 palBMEaeTeA paadoolpazne oTHOWe WA

s Kak yOequTecA, 4To Bil MaBeXank BaaTOYHHYecTea, anoynotTpedne-
HHA, NPUTECHEHWEA M EODRYILMAY

»  Kaxum 06paiom Bel OEMOHCTRHPYETE GecnpUCTpacTHOCTE Baluax
pPEWEHRNA ¥ QefcTEWA, 3 TAICKE MK COOTRETCTEME ONpPeQeneHHEM Npa-
Ban, NOAB0EsM 0GRIATENLCTEAM 1M NDaDMNamM?

OTeETCTEEHHOR = Kak 30T AcnesT anWAcT Ha KaYecTao GeATeNsH0CTH OpTaAHMIaLNKY

PYROBOOCTRD » [IpUBOOAT MM CPradydIagHoHHES DEWEHKA K HE0DDaTHMEsIM JK0M0-
THHECKWM (B TOM YWCNe ANA BACMOrMHeckord DasHo0SRasna ) WK co-
UKANsHSEIM WIMEHEHKAM 1N ywepdy? Ecng ga, npoecamnack nu
OUEHKS anETEpHaTHR?

*  YUYWTRIBAETCA WM KOMTROMMPYETCA NH KCNOMNL3ICEAHWE DECYRCOR W
ero NoCNeayKwes BNMAHKe B Nobom BMOe AeATeNLHOCTH

s Kaxk coyWecTENASTCA pazsnTHe, 0GMEH, NPUMEHEHWE W NPH3HE-
HUE Haewikos Ch YP7

Mpo3paqHoCTE «  Kak obecnedyrBacTCA OOCTYMHOCTE JHAYHMOR W QOCTOREDHON WH-
HOpMaLKA © TOYKY ApeHnA yooBCTEa 88 WCNONBICEAHWA, HHIKOH CTOM-
MOCTH K CONOCTABMMOCTIY

= Kak ocylWecTENASTCA PACCMOTPEHNE M DEATMDORANKE HA PaiyMHbE
BlICKATLIBEAHMA WNW 3aNpockl o MONYYeHKH GON0NHWTENERON Midopma-
UmK?

»  HKakum 0Gpaiom oCyWeCcTENRETCA YYaT, YpaaneHie i 00MEH HH-
dopMmayueil © BEaEHLIX MHTEQECAR, BOIEACTBMAX MK BRrogax?

= Kak onpegenarToa NUua, NprHusMaKwre pewedna? Kak yynTeiea-
KITCA M COOGLLAKTCA NPMHATES DEWLEHIAA, 8 TAKKe KOMY OHM confilanT-
cR?

Onpegenedre LenK ¥ LEHHOCTERN Q0NHHO CNYATE OCHOBOW ANA OpraHnaayny JeATenNsHoOCTA B pan-
Kax CHCTEMB! YOTORYMBONS PaIBATHA W CNOCODCTRECBATE KOPPEETHDCBKE OCHOBMOM UENW COMMacHn ooy-
WEECTEMNASMON QeEATENEHOCTH MO OGRCNEYEHKMI0 YCTORYHBOMD DaIBRTHA, TEM CaMbIM NOBLIWAR NEO3RAHYHOCTE
YNDAaBnEHHA,

PyroBoOcTES ORraddsaUMn JoNMHO NEoOBHraTe WEHHOCTH, OTRSAWME THIE NOBEQEHMA, KOTODbI-
B HIBECTHA MK HENaeT DbiTe MIBECTHA OPraHHaanKna.

Meway NpHHUKMNaME, LENbH 1 UEHHOCTAMA HE O0M#HO DblTe HHEAKKE NDOTHBODEYHA.

A4 NonKuTHEa YETOWYHMBOMO PAIBWTHA

HeraTopeie ANEMEHTEl NONWTHEM YOTORYUBOID PAJBWTHR YHEe MOMYT NPMCYTCTEOBATE B WMEIWERCA
AOEYMEHTALMK, HANDHMED TakoR, KoTopas paipaboTada 8 uenax obecnedeHda COOTEETCTEHA CTAHJARTY
BS EM IS0 14001,

Dpradu3auqan, DeandIvicllde HACTORAWKA cTaHdapT, cneqyeT NEeanowKTe COOMM NOCTaBLWMES M
COQEACTBOBaT noadepwke CM ¥P. MonuTHka MOMET HMETE NPAKTHYECKYE NoNE3Y B ONPEegene i nogxo-
AR TpeboBaH Ml (T.6. TEHZEDHLIX CReuddHEaUHR ¥ KOHTDAKTHED YCROBKMA ).

ONA opraHHaannE, KOTOPEIS KIYHa0T NepeqoBsoil OnulT K NPOBSAAT NEBoOHAYANLHOE DACCAMOTREHNE
NPOEETa GNA MASHTHEHEALMA NOTEHUMaNBHLIX 3a0a4% YCTORYMBOr0 DAIBHTHA, OUEHHBANT IEEKTHEHOCTE
CEOWX QSHCTEMA NO QaHHBM 330a4am W 3gekTHBHOCTE NO PEand3ayky NPUHUWMNOE YoTORYMBONS paio9-
THA, DYQeT NpoWe oNpedennTs CBOHD NoNATHEY YCTOWYWB0rs DassuTiA W BLINONHKTE opyrie TpeboRanua
CTAHOADTA.

DOOAIATENLCTED NEPEd PYROBEOOCTEOM B OBMaECTH MeHedMMeNTa ¥P B OTHOWEHHA K cODRITHAM J0MH-
HO COCTRETCTROBATE PAIMEDY W NOTEHUMANGHOMY BNMAHKKD ODradnIauun. PYKCROOCTED MOMET NpedycmMaT-

g
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pHBATE BHELPEHWE HODEIX NPAKTHHECKME METOQOE B oBNacTy YCTORUKMBOTD DAIBMTHA MK NDPOADHHEHHE Cl-
CTEME YCTORYMBOTD PAIBMTHA NOCREOCTEOM COOTRETCTRYIOWErD 0BMaHa MHEOpMaLMEA.

AdS MnanvpoBanKe

A5 Hoertudikayma ¥ oueHMBaKHWE Ja0aYy

B pononHedke | 3a0aLan YeTORYHBOMO PaIBHTHA, EOTODBE OPraHMIaunMA MOoseT KOHTDOMUMDOEATE
HETOCDEOCTEEHHD, OHa TAKHE JOMKHE YYKRTEEATE 320344, HA KOTOPBIE OHa MOMET BMHATL, HANPUMED, Te,
FOTOPEE CEAZANE C TOBSPAMA M YCNYTAMK, MCHONbIYEMEIMA K NPELCCTABNAEME MK ODrAHHIALKER.

MoCKoNBKY OQTAHMIALMA MORET HMETE O8N0 ¢ UeNbIM PROCK 380234, 8l CNegyeT YoeTaHoBHTE KDBMTE-
M A METOO ONPEOENEHHA TEX M3 HME, KOTOPBIE OHA CUHTAET IHAYKMMBIMK. He cyllecTeyeT equHoOrs MaTtoaa
CNPeaeneHy A IHAYMMOCTH 33034 YCTOWYMBOMD PAIBMTHA. TemM HE MEHES, WCNONbIYeMbld MeTon QOonEsH
obEeCNeYHEaTE Ha BLIXO0E QOCTORESDHLIE PEayNeTaTol W NpSOYCMaToMBaTe YOTAHOBNEHAE W NPAMEHEHHE
KPWTERWEE CUEHHBAHMA.

B npouscce NOMy-HeHHs WHgopManEd, Kacaiowelca paxHLX 3a0aY YETORYMBOrO PRIBHTHA, OpraHM-
JALMA JONKHE YHHTEHEATE HEODXO0OMMOCTE COXDAHEHMA QaHHLX ANA CTATMCTHYECKKHE LWenel, a Taoke pac-
CMATPUBATE CNOCobbl 88 MCNONBEISEAHWA ONA PAIBATHA W DEANHIALMK 88 CHETEMBl MEHELMMEHTA CoBRITHR
B UENAX YCTORYHEOrD DaigMTHA,

A35.2 MNpapoesie W MHLIE TpeSoBannA

Oprasnaaynn cnedyeT onpelennTs Npapobbie TPebosanus, NpAMEHKMBIE K 3a0adam yoTORYMBnro
CAIBHTHA, © KOTODLIMKA OHA CTANKMBABTSA.

. M BMOMYT OTHOCHTRCA:

a) HAUKMOHANBHBIE ¥ MEROYHAROAHBE NPpaBosLIE TRehoBaHKA;

b) npaeoeee TRehoBAHKE PEMMOHANLHBIX ODTAHOE BNACTH,

C) Npapceble TREGOEAHWA, YCTAHABNHBASMBIE ORFrAHAMA MECTHOMD YNDaBNEHHA.

Mpumepe: Dpyrie MCTOYHAKOE TReDoBanKA, KoTopRe MOMyT DeiTe NPAHATE OPraqMu3aumMei;

1) cOrMAWEHHA © rocyaapoTEEHHLIMW CRraHaMM,;

2} COrMAWEHHA C 33KaTYHKAMM,

3) HEHODMATHEHEIE JHDEKTHBE,

4 nprHuane 0oSposcneHOCTH KNK CEOOE NDaBKMT,

5) nobpoeonbHEe ODAIATENBECTES 00 IKOMNOMHYECKDH MaDMPOBKE WMNK YNPABMEHWH KaYeCcTBOoM Npo-
OYELLHI,

&) TpefoBaHnA NpogeccHoHaNEHEIX AcCCOUMaLIWA,

T) cormaweHHa ¢ rpynnas oS ecTEEHHOCTH N HENPABKTENBSTEEHHLIMK OPraHHZALMAMM;

8) nyGnd-Hbie oDAIATENLCTES OPraHKIALUMH WNH B8 OPTaHHIaLHMH-YHDeanuTEns,

O} BHYTRHKOPNODaTHEHEIR/BHYTpUdmpMeHtse ToebosaHma.

OnpedensHde BoI0eHCTRMA NPAEoBLIX ¥ WHER ToebosaHuil Ha 2808499 YOTORYKHBOrD PRIBWTHA opra-
HHZAUMH ODBMHD OCYIWWECTRNASTCA B NPOUSCCE MASHTHDHEALWA 3T Tpebosanui. 1o aTol NpUYiHE |-
NoNE3I0OBAHAE CTASNEHOR WNK QONONHWTENEHDR NEoOWeSYRE GNA OCYIWBCTENEHHA TAKSTD ONpegene A mMo-
WET BhiTh HELEnecoobpaIHBIM.

A35.3 MoerTHdgHMKAUMA W NPABNEYEHHE NPHYACTHEIX CTORPOH

Mpuanedesve NpAYACcTHEY CTOROH NPOEOOWTCA ONA YNYHWEHAA NOHKMAKKWA JKOHOMEYECENE, COULW-
ANEHEE W 3KONOTMYECEMX NCCNEeIcTBHA JEATENEHOCTA B pamMEax CoDWTHA. K HAM GTHOCRTCA BMOLI OEATEMNk-
HOCTH, CEBAZAHHEIE & NOMHbIA MHUIHEHHBIM UWENOM CODRITHR, 8 TAKKE HeNpAMES BO3OSACTBUA, HanpUMen,
CEAIAHHLIG G LUENLID NOCTAB0K.

JanesHefwes pyRoscqoeTES B OTHOWEHMK CNPEOeneHMs W NPHBNSYEHHUA NDHYacTHRIX CTOPOH npeg-
cTagnedo B cTaddapte BS 8900

AZS54 Uend, 3a0a4d M NaHsl

C NpakTAYMECKOR TOYKM IPEHWA, YoWMNKR, HeolRogussbie ONA MEHed#MEHTS YCTORYWBOrS passnTHA,
OONHHE BolTh CONOETABMME! C XADAKTEPOM W IHAYHMOCTE BaIABNEHHEX 38084,

Lleny AonsHe DT KOHEDETHEIMA, MIMEDHMBIMK, DOCTHMMMBIMA, DAZYMHBIME W OTPEHHHEHHBIMK 1O
ppemeHd. [pd NOCTAHORKE LWeNel OpradMHsauqa QoMmeHa YYNTEBATh BOE BOSMOMHEIE METOOE PEWEHKA 3a-
naq. Takke QOMKHD NPHHMMATECA BO BHHMAHKE MCNONBI0BAHHE HOBBIX WIANK HHHOBALKOHHEIX TEXHONOMHA
{HANPKHMED, KOMNOCTHRPOBANWE MALWEBEX OTXOA0E NO MECTY WK NPHBNEYEHHE NPUYACTHOR CTOPOHSI, W=
NoNbEIYHOWER HOBLIE CETEBLE MHCTRYMENTE). Kpome aToro, cnegyeT yYWThIBaTs TAKHE acnekTw, kak Byay-
Wee MCNoNLICBAHKE HOBLIX NNaWanok'cbopyoBaHnA.

OpraHyaayna onsHa yeTaHasndeaTe Sonee TpeGoBATENbHBIE 300849 K MCNSNHEHWKD ANA TEX Ue-
e, B OTHOLWEHWA KOTODEX OHa obnagacT CONbWHMK BOIMOKHOCTAMK BOZOSRCTEHA,

Hacto onA NoUHATHA DEWEHKA CYLWECTBYET HECKOMNLKD BADHMAHTOR NOAXOG08, KOTOPLE NpeLcTasna-
KT coboid aneTepHaTARHBIE NNaHs. OEOMYaTENEHBINE NNaq NpegcTapnAeT coboil noaxon, KOTopkiE NpUHKA-
MASTCA ANA OCYWeCTENEHWA cobbITHEA.
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MHorga DeiBasT HED0IMOMHD GOCTHYE BCEX NOCTARNEHMBIY 130449, NOITOMY NN&aH MOomeT NpegcTan
NATe coDOA onTHManeHeld wabop uenew'sagady. Hanpumep, oOHo MECTS NPoBEdeHMA MomeT OwiTe Dones
NOAXOOALLAM B CRABHSHMK C QpYTMMK BNarofapa Hanidug coeacTe o6cnywHBaHna (HanpuMap, OocTyn AN\
WY C OTPaHAYEHNOR 0eeCcnocobNOCTRM]), 8 OPYTOS MOMET WMETE MTyYLWYI0 TPAHCNOPTHYN paIBAaKy. Takmm
oBDaIoM, DEWEHKE O TOM, KAKOE MECTO NPOBEOSHHA HCNONBEI0BATE, MOMHD NPHUHATE HCXOOA K3 BOIMOMHO-
CTEH PEWEHHA DOIHAKAGLLWY 38084 B NOCHSOYIOWME robl.

ECni aTO NpHMEHWMO, Ia0a44 CReOyeT HIMEeRATE © NomMowesn KIS, Huxe npeacTagneds npamMepk
FIMG:

Lianw K3

[ CHUAMTE HCNONEI0EAHWE NOTREGHOCTE B IHEDIAM
a8 CMET WCNONEIOBAHWA Bo30GHOBRNAEMEBIX WCTOM-
HHKDE JHERrHK. CHOpPPERTHDOBaTE O0beM Beibpo-
COE OWUOKCKOA YIMEepoga, CEAIAMHLIX © WMCMONeE3I0-
BAHMER BIHEDIAM.

ﬁmpeﬁncHne ANEKTROIHEPTAK :Hﬁi-qj. anﬁpc:-ca.l
OWoECKHOa Yyrnepogda (ToMM), nocTaBka BposobHonR-
NASMOR JHERMAA (35 | T.4. (D08 MHOMX CoSRITHA
GErAHNIZUNA MowET NoTpefoBaTeCh Dac4eT aTHx
NOEATATENEN)

OfecneydTe agopoase, Ge30NacHOCTE 1 KomMdopT

YpoBHK wyma (aB), HacToTa NpOMCLWEcTEMA A T. 4.

NPMYACTHED CTODOH B X008 NpoReaeHrR coBRITIA.

3Janayr OTPARAKT MUHHMaNEHEE NEPHeMneMsR ypoBeHs adpekTHBHOCTH, KOTOPEIA aoreed DnlTe
YEA3AH QNS KE#O0MD M3 OCHOBHBIE NoKaszaTensd 3gdesTHRHOCTH.

Cneayet OTMETHTe, 4To TpebopaHue o CoBMDOSHK OQUHAKOBOTS YPOEHA HDEEKTUEHOCTH ANA BOEX
Uenern He npegycMartpdaaetcA. Bexgy meorcobpaszva cobeiTHHR CTAHOBWMTCA HEBSIMOMHBIM NpOBEIeHHE
COABHKTENLHOMD aHanuaa poex CobBITHA,

A6 Quenka ahPekTHEHOCTA UCXOOA M NPHHUWNOE YCTOWYHBOMD PAaIBWTHA

Nogrog & odelke 300eRTHEHOCTA MCXOOA W3 NPUHLKNGE YCTORYMBOrD DAZBWMTHA MOKET DblTe GCHO-
BaH HA MATDHUE APENICTA NMEC MOXET GoiTe paspadoTas opraddaaumei (cm. n. A.3.9).

MaTpuua apenocTid MOHMET NoMoYs B aNpeasneHHd Ka4ecTRa MCNONBEIYEMEX CHCTEM ONS BREIABNEHKA
38084 ¥ NOCTAHOBKK Uened.

AT Peanwaauma

A3 T ObBwan wHpopMauna

Ecnu 370 NPUMEHAMO, CHCTEMEl MEHEIMMENTE CODLITHA B UENAY YCTORYKBOrD pailBWTHA, paipabo-
TaHHLIE OMA OOHOMD CODBTHA, MONYT MIMEHATECHA, A0aNTHUPO8ATLCR W COBEPILEHCTBOBATLCA ONA NPMMEHE-
HIAA B O0YTHY COORITHAX B0 MI0ENAHWE HINAWHKE TDYOSIATRAT B HAYANES KAMOOM0 UHENS CobLITHA.

AZT.2 Ponu w 0BAIAHHOCTH

OansHefwes pyEoBSACTRED HE NDEOYVCMOTDEHD.

AZT.3 OnepaudoHHbIA KOHTPOMNL

OansHedwes pYECROGCTED HE NDESYCMOTDEHD.

A3T.4 Pecypcbl

Dansue#lies pYKOBOACTEO HE NEEOYCMOTREIO.

AZT.5 NpoheccHOHANEHEE IHAHKA W ODYyYEHME

DOyUeHUE MOMET BEMOYATE CNEOYIOWWE ACNEKTh

a) NeNUTHEY YCTORYYMBOTrS PAJIGUTHA, NPOUedyPE U Tpeboaanus,

B IHAYMEIE 3303494 YCTONYWMBOND PAIBKUTIA,

c} Bonpockl CODNMOOEHWA NDABOBLIK HODM!

d) nocnegcTeds Hecobninde na NonUTHEY, Npouedyp U TpedosaH i,

AZT.6 YnpapneHWe Uenbio NOCTABOK

Dawe ecni OPradiuiaugdyd He NpoBoOAT TEHZEDHLIE NPOUSOYPE, TEM He MeHee, Nod Bebope nocTae-
LWMKOB OHK JO0MGEHLL YYUTEIBA TS 328a4H YCTORYHBOID Da3BMTIA.

AZT.T Obmen WHhopMaLMen

HNaneHedwes pyKoROACTED MO OGMEHY JLONOTHYECEON WHDODMALMENR MOKHD HAWTH B cTadnapTe BS
IS0 14083

A3 T.8 BeaeHye AoOKYMEHTALMM M yYeT

OokyMeHTALNA CHCTEMEl MEHSOMMENTA, 3 TAKHME BONPOCK, CEAIAHHLIE C 88 HCTNOMNEI0BAHUEM B pan-
Kax COBLITHNA, AFPAINT BANMHYIO DONE B JEMOHCTRALMK NEOIPAYHOCTA ¥ OTEETCTEEHHOCTE, & Takke obecnea-
YHEBAIOT BOIMONKHOCTE CTODOHHER NPOBSOKK.

OokyseTanKa 4omsHa ObiTe COpAIMapHol W cooTEeTeTROBATE T ¥P W coranteiv ¢ Hel 3agaqas.
MpoTokone:, INeKTROHKEE COODWERWA 1 NPOYHME, MeHed DopMANEHEE UK B MEHEWER CTEneHd cpoKyCu-
poeaHHee Ha ChM YP, coobwenna yacTo 0DecnadyBanT JoCTaToUHEA 00REM JOKYMEHTILMA.
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Opradnaaukim, KOToREE OCYLWeCTENAINT CO0p OaHHBIX O NPUYACTHEY CToOpoHAax, obfsaHsl cobnoiare
NoNo#eHMa 2aKoHa o 3awmnTe gadusx 18880 [1].

A3 NpoBepa W KOPPEKTHRYOLWWE OOHCTREWA

MOoHATOpWHN COBMOOEHAA TREDOBaHMA HACTOALLEND CTAH4APTE HE JonHeH GbiTh oOpEMEHNTENEHEIM
ngoueccom. HanpuMep, KOpRekTHRYIEWME D8ACTEHS B CNY4ae HENPABUNLHOR NOCTABKK KOMNOHEHTOR 0G0-
pYOoBAHKMA NHE0 NPW NEEBLIWEHKA OSNYCTUMOMD YPOBHA WYMa 0GbMHS NREONEHHAMAKTOA HEMEANEHHD K
He TpebyioT cobnogeHna ChosHe QopManeHsx npouegyp. OOHAKD HEKOTODBIE TREGOBaAHWA W 33034d
TRelyioT NPOBEOeHNA MOHWTODHHM KBEaNWPUUADOBaHHLIMK ONEgaropami WWnK ouerkr wenecoolpalto-
CTH NPOBEAEHKA KOPPEKTARYHLWME OERCTBHA.

Ecnd noOCTABNEHL 3308494, KOTOPLIE TRPEBVIOT NEMMEHEHMA WHCTRYMEHTOR AR MOoHMTORHHra KNN3
{HANDKHMED, ON8 BIBSWHBAHKA MACTE OTXOO0R), TO MCNONbIYEMEE MHCTRYMENTE JOMHE NOO0EDHHEA TECR
8 TaHIM COCTORHWK, KOTOPOE No3B0NHT 00ECneaYnTe adekBaTHLIE JaHHLIE,

Ayvodt CM ¥P ponses npoecdiTecs B pamkax ¢e obnactd SedcTers. B cnyyqans, Korga ons nocTas-
WHKCE NPpeaycMaToHBalinTcs TpeboBalkua, 3aTRarMBaWKe BONpOCk YCTORYHMBOCTH, ODTaHnaIauna JormeHa
BENICYHTE 3T Tpedoranna B obnacTe ayauta CM YP,

A28 AHANKWI CO CTOPOHL PYKOBOACTES

Opradyaauikii SOneHs DEryMapHoS OTCAEMKBAaT: W aHaNKWAHDOBATE CEBOW QOCTHMEHHS B oDNacTd no-
CTOAHHOMS comepwencTeoeanna CM ¥P o otTiowedmy coleTui, BOIMOMHOCTEN 11 peayneTaTos, YTobe no-
MOYE ODTAHMIAUMAM B 2ToM. B cTadaapte BS 8900 npeanowed npumMepHid obpaley mMaTorUsl 3penocTH
ANA CHCTEMBE YETORMMBONO DasBHTAA. JaHHBIA MHCTDYMEHT JONMEH HCNONBI0BATECE OTRACTEBRIMM ODraHKn-
JAUMAMK C UeMNsK YCTAHOBNEHWA WX YDOBHA DAIBWTHA 8 NOKaIaTeNAx yCTOMYWMBOrD PalsdTrA No Weane oT
SBMHHMANEBEHOND BOANEYEHWA» 00 aNCNHOTS 5308 ACTROEIHMAS .

ONelT, CEAIAHHLIA © OCHOBHEMA NpUMHLAnasKE T OYP, TakkMe, k3K aceoibemMneMocTy, UWeNoCTHOCTE,
OTBETCTEEHHOE DYKOBOOCTED M NPOIPAYHOCTE, NPEOCTABMEHEl XAPAKTEPUCTHEAMMKKDHUTEDHAMK, KOTODLIE
NoMMEHAICTCA K ODTaHMIAUMK HE DaINAYHLIX CTAOWAR 88 IPENCCTH OTHOCWTENEHD YCTORYMBOID Da3BUTHA.
Hanpumep, 0praHuIauia MOMET NONArate, Y470 OHE B NONHOR MERE NOCTAIMEA BCEX CROHY LenNel yoToRdHBD-
Mo PAIBWTHA (NONHOE I30&RCTEORAHKE) N0 IHAYHMEIM IA0AYAM MEHELMMEHTI, TAKKMM, Kak UENk NOCTABOK,
NoOCREOCTECM MONHOMD NPUIHAHKA ODWHOCTH WMHTEDECOB K, NPK HeobxXoqUMOCTE, OKaZaHWA COOeRCTEWA
HAMHABM YROBHAM.

OpraH|aaL iy GONHKHE NOQroToEMTE CEOK CODCTREHHYK MATDHUY 3PENOCTH WK NnoA0DHEIR HHCTDY-
MEHT YNPAANEHWA Ha OCHOBaHWA NpHUMEpa, NpeqoeTaBNe Horo 8 Tabnyuuye A2, @ TaKKe C yHeToM CEA3aHHLIX
C HAMK NPAHLMNCE (CM. pyREoBodcTes B Tabnuue A1) W onwiTa. ONA KpaTeocTi HanomkeHna TEPMKH 1 MaTpM-
Ua 3penocThs 03HaYaeT Noaxon.

ORradyaauid QonsHe: ONpegendTe CBOE TEKYLWEE NONOKEHHEe B MaTPWUE 3pEnocTH B COOTRETCTRMH
C Havbones NPUMEHAMEIME KDHTEPHAMKA. PEayneTaTom 3TOM0 NpoUecca QOMEHC CTaTe COCTaBneHws npo-
ddna apenocTd. 3atem ocobos BHMMAHME HEOGXOOWMO YOEMNWTE OBNacTAM, KOTOPLIE OPFraHMIaUHa Onpe-
Oendna kak cnadbie CToOPOMbl KK ODNAcTH NOTEHUKANLHOMD DaIBMTHR.

Ans oTpakedra MaseHANWHEcA OGCTOATENLCTE MaTpHUa SOoMwHa NoCToAHHDS obHoanATecA. Mono-
HWEHWME OPradMIanil, ONUCAHHDE ¢ NoOMOWE MATRHMUSL, OOMHMHD HCNONLICEATECA B NpOoUecoe adandasa
WM ONA GeMOHCTRALKMK 88 NPOrpecca B YCTORYMB0M DAIBMTHH ANA NPHYACTHLIX CTOPOH.

12

FOCT '0cCTP54598.2-2013 CrpaHuua: 18/24

G ((H]|idl GostExpert.ru


http://GostExpert.ru/gost/gost-54598.2-2013
http://GostExpert.ru
http://GostExpert.ru

2013

MOCT P 54598.2

13

AL L L 000 BWHERSU B0 BT FE HE LIReD
WRHAUEWMHM N O¥GU0L BH B 'B¥IWd BELHBICHT BHEW
SOUHTHMO L HHHSH IO S AW OIOELD ¥ Bl dwadL -

A 0D SHHEEC0 LoD LaAa LA

OO W L O
ML SLENIM WEBR 'MLD0HHES LI5S
=L DUBOEM FHHCLND Smaucg -

‘Exoud BELHEWCHTIBHEN WOWBLIKD O MHESCOELY | -10 OHEHDD 'Sooud XEHS0HI0 LHBREHDBH “Exud ALHBreRT BH Exml
=00 (R LDOHUCU BULMEERd OUCaHrOLIA MEMLHUGY ] = | -5 W BMNENMERLHST Y B0 SEH UL Mg =5 3 TONDOU MrHaRINES - LH ST S sy
HATIEE HHENIC W LDOHH ST SWI0WN HEUEN 3 ke B LS EET OO R OLDA, ML TETT
-OOE LD BMLMSEED 0IOSMRMOLDA MUSTT W BXNMLHUGE| + | -BU0D 5 WBUST W MEMLWUDU BUNESHUGh]] » | BuseED reascaedu MruM  mlEes
" WAL Wi O LA L wgoaedy W ek LdeTHE LD 'swuisedu | «dsmins Tou mdod 1 aoldethers
¥E20OUDE 8 BLHBWIBD WoHROoHED 8 osladeTry « | 8 UHMHBHBNEW MEWLdBUME BuHeMeandy] « | evHBHEBNMAL BOHRDIELDIOOBH - oa Lo oed
aod
S LN LU0 YOHROOI0IUOT | -0L3eaHH WM 005 HOHTHE HWH
wely | esuog 8 Hwuseed wedoduos ¥ Towooy « | -suser suwids ‘mwdod BH (BHH
“HMONE G NIMOU W SHHEGodWH BT semueTusduys - WML | sewedsun SHOB] SuHEBCdMIES . ML
"ELESYD ELoduwm BwiEgl B 'sofoxrow cuoHRodony | -MsEed cUoSHRMOLDA WLDER 8 B¥oud LHEW WHTIH LIS EHK SLDDNBELLAND -sehy e
UG W CIOHRDED 0N BT SHHSHSNWOL SOHINSUUNGY » | -#0sHaW |4 dauleLiusd suHsUgeduy -« W AU gdl BEHROd0RL BTy - Heq S LY QLIOHLIOUS
FEDEE
ML CHHD BLD a0 T W L Ha T
o0 E2ETCE0D W EdloEmad  9L0smAne ToNDCU i A U SLHHOdO0 e - M HO00 LS
E2LHEMSd ouL e WRETEE W | -2du xea LA H 08 BMHETEOS MRETER ‘Wi o o B LR ML
HWLDOHHS RSUE0E WOHHBOLIOU ¥EUMNHWIL BH B2LB00 LY WG M LW SLD WD B UM BN S dU | -0LD  WEHLMERmMIL Bdy CulH B H
MHEHOHDLD MWERHLOER MO U & BEHHEBMOoHLDOWHEET « | W eolnsretedus mHodows eaHloeRud]] « | -HesuHED D BEUT WWNELSUEAIHDY - -EEDELIMETER | ALO0HHBRSUE0E

SHHEROS LOMSTEE S0HU D]

FLIOHIHLAE BEEHH SN0 |

FLIDHHE2 U B0D BEHTUEWHHHARY

qLouad e

w M e EMHEd O goxumHes gied 8 cuLp=e ed Anosusrolsd ¥ etfiosrtiou wes Lowdsoxe dey

LEUo W FUMTHA Y|

CHMH BMkALA AWOHHEOLD0U oU HMHETERS aumefosowtd — suivaced ouosnkmolod sioouads mhedlew edsfdi vesdawmd) - vy e U ge |

Ctpanuua: 19/24

GostExpert.ru

FOCT '0cCTP54598.2-2013
JKCMEPT


http://GostExpert.ru/gost/gost-54598.2-2013
http://GostExpert.ru
http://GostExpert.ru

MOCT P 54598.2—2013

A LELD AWETIHG LEH M4 L0 EREL D __..__.._._...._m._._ﬁru. WA AT BH a9 LA amaaU O O L o AT LT 330 04T T M WD BT Ir_._.__.u..nr____u..__..._ﬂ. ~ BHHERBWKHOQY

HOdOLD XIFHLIERdU 281
-3 MOoDT 8 BHHEWHHOU DWW EEE S4H BUIBOHE L4 ayrsdou woHaUoe EXOHNM Ol
LML 8L O HATIHAB LIS LD 00 FELNSUDE WEeHHaualadud aad | -odgold 8 sdusenwewduadu | -onausiwdas ol
LR ALOU CHdEuddad MHOdOLD S Loekud | - -BdEt OU GU30HLSkLO BEHRGDOGEE « | 8H UM SOHHSELISTMASSH  » SHHEDEOD) LW
guaoddliaddo ¥ CHUBHE WHNoShTouda]] - HIZOHZEdLoU B3 iAdH EHLIE HYy BIlaeakdaroou aH . THLIE Wy ~hedead] |
MINEMBLDTEU 20U 3 agadog aH
g 'waHatadudirady e wEaHHeROHDO Toxo] - BLdBTHELY SHHMSHE M WL
"WHamad SHleu HUOU S ISRMIOUCHE LoIEHaWMd)]  » EHHamMad IEHaMLEALAT -
-Adu 8 yranHeERodrd 1aLHW EXond s HeNo/EHELD “HEL AL HHERC EXHEND
-WSTE0E QUONISHMIOUONE LW OTAE WEHIHBUUWDY = -HAdLoHM W auHakAQo Jslosod]] o | -HWO0oHE BEHAUBWMHWP] ¢+ | BENISRHIOUDNE
W HE A WHH A EH1MBEEd CIOBHN
MWL LHEBNEENG 'ML20nHToxg 0o wd| | - - BOdOLNEd XI9HMONEDE  3HEl MOLBELIIG 3
"LHal E 'WHBERLI0U 80003 w Lledies ‘eweld | wixdal'er SmHauUerinInep -
SIE LOLE ICHEBMELHA W 1908080 HH S19H ko Do Lo -LESE100D OlouIEkMHES]l Baudalndy EOHHTTIBE L3O ¥ I ESIT
ST Qo LaoWK HoBELa0U 9uah olbh 'Loexerdy # BOONIW BOLOEEMHSND MAaMEsLlicy « | 90 Ssusgded 10iedugiag « | AoEellou quat
puldared oloarMhHalod WD
“BUGO 8 MU BEOHHH LOIBdMooU M LoieHeMd|| =
‘BHadumoed clamADAG BUT HLICHKOWESE B3 MHLO0Ed KO HWBEMROWOHLICU
Laedt o0 a0d0l0% 'BONEL HERMHLNE ‘BHahAQ0 LHEUBTEH ¥ HWHaLAoo BoDiolaw XiHe HHHBhAGD ciMHBRA GO
¥ AsHanoad au HWAHHBOLI0U LIHEUBLSMADD) - -ofaday cmHadans LeAs 1290000 7 « | FLDEDHELD  SIOHAUTBWHHRP] - ¥ MLDOHGODIOUD)
HHHBHADD O BH MESHEH0EH Had
-LAHE  mwwediody LOHBUBBLIOT . HHH
i ‘adHHLENdR Y A eH Bl Adud iHahn -ga0gadl sMHadiendon se
-gfvHEld o wneuaDady et Aex-AoH solsUal - “HOW SMAUog cHEHDo ‘Bvlveced cuca “JEBg OHAUOL LHEHUCUINY ¢ prlvesed cuoa oL
"¥HHEOA ¥838 EH 62 | -vhHOL3A BoUMDHWdU WHHSHaWKIU | "WMNROLUES BUT: AunnHudu ou | -MesoLloA WDE FooaowAd  aow
-LadHamndl BHLHB EEd QUOAHhoLDA BdALAUAY | ADume ofadendawinon LeHEODD  « | MoxDiou  gedolonuermHry « [ 200 8 BdALAUAY | -HEELILEELD

ZF I LG S NHERHOH)

14

FOCT '0cCTP54598.2-2013
JKCMEPT

Ctpanuua: 20/24

GostExpert.ru


http://GostExpert.ru/gost/gost-54598.2-2013
http://GostExpert.ru
http://GostExpert.ru

roCcT P 54508.2—2013

Mpunoxere B
(cnpapoyHoe)

anHI.I,HﬂI:-I, KOTOpbie QONMNKHBI NTPMMEHATECA B MEHEQXMEHTE LENKW NOCTaBOK

B.A Yo Takoe yCTORYWBOE CHADKEHME W ANA Y&ro OHO HEOBXOOMMO?

YonewHana peanyaadus CWM YP opraddzaudyd 388MCHT OT UWeNed YCTORYHEDID DasBUTHA, NpUMEHAE-
MilX B pamMKkax Wenk noctapox. 3170 TpedyeT NpMBNeYedna WHPOoKoro pAaa NoOCTABLMECS, CPedd KOTODbIX
MOTYT GeiTe KAk CNEUWanicTil, Tak U HECNEUHANKCTEL B 0aHHOM NpUNoseHdd manoseda wHdopmaumna ofb
YETONHUBLIX NOCTABKAX.

YETORYMBOE CHADWEHWE = 3TO NPUMEHEHHE NEKHLUHANOE YCTORYHBOTO DAIBMTIHA Ha BCEX 3TAMNAX UHKNa
CHADWEHWA, B TOM YKCNE

a) onpegensHve NoTPEDHOCTH B YOTORYMBOM oDeCnedyeHiT,

b} OUEHKA BOAMOKHELY BADWAHTOR,

¢} pazpaboTka NpoexTa v cneyndidEa LM,

d} Bmbop NOCTABLWMEDR,

&) TeHOepHAR OUeHKa!

fl  ynpagnedre B Neprod NOCNe 3aKmoYeHa Goroaopa;

g} PA3BMTHE CBAZENA C NOCTARLLMEIRAK,

h} oueHka 3PHEETHEHOCTH.

B xoge WHTerpauyMd YCTORYHBOND MEHEDHMENTa B NPOUEcs cHADKEeHNa JOMmeHEl Y9HTLIBATECA He-
TeIDE KNKYERLIE LENK.

1) MUHMMEIALWA BO3OSACTEAA TORAPOR WHNK YCNYT (HANDHMED, BOIOEHCTANE Ha AN0POBEE,
KauecTad Boagyxa, cbpalcBalne onacksix 0TX0008),

2)  MrHMMBIAUMA NOTPebHOCTA B pecypcax [HanpuMep, NocpedcTBOM MCNONEICBAHWA Pecypoo-
cheperaKy  TeXHonomMi, Takux sak aseproagperTresos obopyooBauwe, Tonnweocheperasu e
TPAHCNOPTHLIE COEQCTER W TOBARE, NOONEHALME NepepadoTie);

3] MHEHMMKE3AUKA OTPHUETENEHOMD BOAOSACTEXA CAMOR LeNK NOCTABOK, B YaCTHOCTH, BAMAHKS
HE COUMAMNBHER ACNEKTE (HANDUKMEeR, NpedepeHUHME ANA MECTHREX MMM MENKKE NOCTABWLHKSE, KOTO-
PEE OTEEYAI0T MEHUMANEHLIM ITHYECKEM HODMAM, NRABaM YEN0BEKa ¥ CTAHJADTAM TRYOOoVeTRoRCTEA),

4] rapaHTHpOBAHHE NPpUMeHera KW cobNIngeHKa CRpaeennnasix AoToRODHLIX YCNORHA.

B.2 Korga gonsHel paccMaTpuMBaTLCA 33034M YCTORYMBOro obecneyaHua?

Jagadn yoTohvueoro cBecnedeHWA SQOMKHLl DACCMATPUBATRCE HA pPaHHer atane npouecca
CHAOHEHHA NOCPEOCTEOM WCNONLI0OBAHMA COOTBETCTEYVHWME KDWTEDHEE B cneuddHKkagde ans Tosa-
palycnyrid. 31o NolBonAeT BHDUpaTE BADHANTE, KOTOPEE OTESYAIIT CNednhMEaLMAM, M B TO e BREMA
COECNeYHBEAI0T HAMNYUYLLEeS COOTHOLWEHWE WeHBl W kaYecTEa. JaHHsii noaxod vaderaeT noTeHUManbHblX
EOHGINARTOR MEKOY IKONOTHHECHAM, COUHANBHLIM ¥ IKOHOMIYECKAM BCNEKTAMM, BOIHHEIIOWMMIA BNC-
CNegoTeHK B Npouecce cHalmeHHa,

B.3 YTo BrniovaeT B ce0R YETOMYHMBOR CHAGKEHMHE 7

OEHOBHLIE ATANL SPraqHAIALMA YETOAYUBONS CHADMEHHA BEMKHYaGT

a)  onpeneneHde NonUTHEY YCTORYHMBOND CHagwe WA,

b  paapaboTey TEHOEPHEX CNEURDHEALWA, KOTODEE BRNKHANT KpUTEpHM 3P OeKTHBHOCTH
YETORYMBOIG PaIBUTHA]

Cl yYacTHE B QWAnore ¢ NocTaBwWEaMANoTEHUMANEHER M NOCTABLHKAMIA,

d)  ocueHka TEHOSPHEX IAAB0K M OUESHWBAHKEe NOKaIaTenal geatensHoctn Ch ¥YP Ha arane cxai-
HEHHA,

B.4 MonuTHEa YCTORYHEOMD CHAGHEHWA M CTPATEMMYECKO® NNAHWPOBAHME

B oprasuiaddu OonmHa OwTe pailpaboTasa i AokyMeHTanehs oopMneHa NnonuTreka cHawe-
HAA, COMMacosanian ¢ NONHTHEDA YCTORYKBOrD PalanTiA 0nA cobulTMA B WenomM, KoTopan yHuTelBaeT
(B KOHTEKCTE yeToHYKBoro ohecnedeHya) npobnenel, yenu, KMN3 W sagadw, onpefensHusie ans cobil-
THA @ Uenom. NonuTHES YCTORYUMBOND cHatMends O0msHa;

aj onpedenATs obnacTe ASRCTEHA (T.€. NPaLEns ] YCToORYKMBOTD ODeCNEYe WA, HANPHMED, 3KOHD-
MEYECKAE, COUMANEHBIE, 3KCNOMEHECEME M NPHUPCOHEIE BECYPCl! NOOX00 K ONPEdeneH M MHIHEHHOrD
UHKNE, OCHOBMLIE TEMEl CODETHA 4 T.4.,

b}  Haznadate HeobxoduMblid ypobeHes IEEEKTHEHOCTH, HANDWMED, COOTRETCTEHME OCHOBHGLIM
MpAaschsLs TREEOBAHKMAM, WNK PACLWDATE 810 00 YPOBHA, BeIXOQSWErND 58 Npeaen Negeasacrs onkl-
Ta, BENIOY2A BHEOPEHHE NOKAIATENEH YCTORYMBOCTI B CTPATENMK NOCTABWMKA,

C)  ONpEgendTe NoAXOQ KDHTEDHK ONS OUEHKK NOCTABLKKDR Ha 2Tane TeHOSPHOE OLEHK,

d) cueHMBATE NOCNE00BATEeNEHOCTE ¥ COMMacoBaHHOCTE TReDoRaHKh K NoCTaBWKEaM © oEuga-
HAAMKA CAMON ODTaHMIALMM.
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B.5 MeTogkl OUEHKH M MEHSIDEMEHT 13034 YCTOHYMBOrD PAIBHWTHA B 0BNACTH cHADMaHKA

Mow onpepeneHHd NoGEoga K oUeHKEMEHELEMEHTY NOCTABWWEIMA W NOTEHUHANLHBIMKA o=

CTABLMEAMA QONHHE YYRTHEATECA CNegyIowHe acnerTel

a) CTENEHE SHAYMMOCTH TOBADOE/YCNYT NOCTABLWES ONA 3aKyNOYHOR OPraH Ianm-m,

b} ypoBREHE JATDAT © YY4ETOM BENKYMHE NOCTABLWES, © LeNbd oNpegendTe CTENne s BRWAHKS,
KOTOROE MOMET DblTh ORAIAHO]

C) BAHLIE 3A0AYM, CBAZAHHBIE C COUWMANBHEIMA, JROHIMAYECKKMK, IRONOMTHYECKMME W NPHEpoGg-
HEMKH PECYDCAMIA M CBAIAHHbIMA C HHBW DHCEIMA, KACAKIWHMKBCA TOBARAYCIYTH,

d) knaccHdWEaLWA NOCTABLMKEOE NG OTRACHAM, THNAM TOBADOE WKW YEnyr B Uenax paspaboTix
NOOXoRALMY CPEOCTE ONA KOMMYHAKILUMNDHENEYEHHA.

OpraHqaagna onsHa ssGparte 13 COOTEETOTEYIOWMX NOQXCA0E, HHCTRYMERTOR H METOLOB Ta-
FHE, KOTOPBIE NOIBCNAT NPOBECTH OUEHKY W yNPAaBNSTE yCTORYMBLIM cHabkednes. K HMM OTHOCATCA

1) cHCTEMBl BIRSWNBAHAA/DUEHKM — METOObl KONMWHYECTREHMHOR W Ka4YecTEeHHMON OUSHEN Npe-
HMYLLECTE NPeanoseHHBEX pewaHdi no KN3;

2) OUBHKa MMIHEHHOMD UMKNA ¥ pAcYeT 3aTpaT QA BCers MHIHEHHOTS UMENA. (akTheeckos
BOAOEHCTEME TOBADOE WHMTK YCNYTr HA OCHOBAMMK «NOMMIHEHHOMS: NOORo08a, T8 XONWCTHHeCKOnS
Nogxona, KoTODBIH OUBHWBAET IKOMNOMMHECKME W NOTEHUHANEHEE BOZOERCTEHA, CEAIAHHBIE C NDOMa-
BOOCTEOM, MCNONEI0BAHWEM W YTUNHIAUKER ToRApAa,

3) IKCNOrHYECKan WEPAPXHMA AaKYNoK — SNepecMOTh, YHUHTOMEHHE, YMEHLLLEHWE, NOBTODHOE
HCNONBACEaHWE, NEepepalboTea, YTUNW3aUKMa: . Noxod, NpeayCMaToHESMWAR MUHHMHIALMG BOAOEA-
CTEWMA NPWPOOHLIX PECYROOE, KOTOPRIA NOGODEH MepapXii yOane | oTX0006,

4) penoBan ATHKA NOCTARLMED — MOHET NEKMEHATECA NOGPAQHBIMK OPraHU3ALAAMA K3K rApaHTHA
TOMD, 470 MY NOCTABWWEK COOTRETCTEVIOT COUMOITHHECHMM TReDoBaHUaM, NpedbABNASMBIM K CHCTEME
YCTOWHUBOrD cCHADMe WA, a TAKE IR0MNOTHYECKNM AcheKTanm,

5} nepegoBol ONulT B OTPACHW — CTAHAADTE MEHEIEMERTA YCTORYHBEM DAIBHUTHEM OMNA KOHKDET-
HilX OTRACNER NPOMBILINE HHOCTI, YCTAHOBMNEHHEE B OTRACTHA W OTRAMAIDWWE STRACNEBYIO SUEHKY COoT-
BETCTEYIOLWWX YDOBHEA MDDERTHEHOCTH,

£) MAKCWMANEHAR OTOAYA OT PACKOO0R = HCTIONEAYA ONPEOEneHie, JaHHOE NPEBEUTENECTROM Be-
NAKOBOHTAHAH, 3T0 ONTUMANEHAR KOMBUHALMA 38TEAT W BeIFDL, 38 BECE NEPWCT MHIHEHHOTS LWMKNE, K-
Topan oTeeqaeT TpeboEaHHMAM 3aKkaidqnea. JaHHsli nogxon noisonAeT Y9M T BATE NOKAIATENN YOTOHY M-
8O0 PAIBWTHA K KA42CTEA NPW DACCMOTREHWK BAPHAHTOR OKAIAHWA YCIyT.

B.6 PaievTHe AMANOTa ¢ NOCTAR WMEAMK

CYWEcTBYIOT 0BA OCHOBHBIX NOOX008, KOTODbBIE MOMYT BkiTh MCNONLICEAHE ONA YETAHOBRNEHKA
LEMNER YCTORYHBOND PAIBKTHA ONA NOCTABWMKOR. cROMAHOHO-A0MAHACTOATHEHERE M «NADTHEDCKARY.

STOT Nogrod NpegnonaraeT TecHoe yNpasneHns ¥ PervivpoBaHknA NOCTABWMKOS W BEMIOYAET B
cehA MCNONBICEAHWE KOHTRAKT, KOTODBIA BENIO4aeT 8 cebA cTAHOAPTE M KOHTRONBHEIS CIWMCKA, Kakde
CRErAHHAALKA MONYT HACTAWEATL Ha WX NOCTABWMKNA OOMKHE COOTEETCTROBATE

v Kosauduo-admunucmpamuassiis modxed. Jaddsid nogxol ngegnonarasT cTporoe ynpagnausue
W PEMYNAPOBAHWE NOCTABLMEAMK W XAPAKTELHAYETEA HANKWYKMEM OOr0B0Ga, KOTODER BEMIOYaET CTavgap-
Til W KOHTERONEHEE NEEedid, CoGNOaeHHa EOTORBEX ORranMIaukE MoryT ToeboeaTe 0T CROMK NOCTaBLWH-
k02, 1 x0TA Takol nogxog moxeT DeiTe Bnonse ek TiaHEk, 0OHaKD 0NA Hers XapakTepHo oTCy TCTEME
MMOKOCTH, MOCKONBEKY NOCTABWMEA JEACTEYIOT B CTDOMOM COOTEETCTEMH © TpeboBaHWAMW BMECTO TOoro,
YTOGE ObiTe NPOAKTHEHD 3A0SACTEOERAHHLIMK B NOCTHHMEHWE Wenel YCTORYHBOrD palsuTha. Muorga ato
NOHBOOWT K TOMY, STO NOCTABWHKA JEMOHCTDADYIT N QOPMANEHYR QEATENEHOCTE, NPEanpruHAsMaH
MHHHMANEHBE MEDE OMA COOTBETETEMA TReDyeMblk CTAROARTARM.

eMapmyepckud: nodxod. Jaddeil noaxod Hanpasned Ha yCTAHORMEHWE TeCHBIX CRRIEA © No-
CTABLUWEAMA W NOGRAIYVMEBAET WCNONLICBAHKE BAWAHWA, HHOOPMALMK W 3HAHHA C LeNb rapadTipa-
BaTb, 4T0 W NOCTABLUME, W ODFaHMaaUKMa CoamecTHo padoTalT onA aoccTrsesrda obwux yeneh. B nonro-
CPOHMHOA NepCnekTHEE afapTHEPCKMA NOSXen NokasbiBAeT GoNbWYH HPPeKTUBHOCTE B COABHEHHWA C
CEOMAHOHO=-A0MHHHCTRATHEHRIM Y, OOHAK0 OH TPeBYET SoNbLWE YOHMWA 4 MHBSCTHUMA. HanpuMep, ecrid
CRETAaHHAALWA HCNbITLIBAET NOCTOAHMYIO NoTPEDHOCTE B ONPEedeneHHslX TORAPAEX KW YCNYyrax, BrnonHe Be-
POATHO, 4TO «NapTHERCKMAY NoAX0od ckaxeTea Hanbonee 3agdexTraHbM 1 UenecoobpaiHbisa.

OprasKaaumsi TAKHe MOMYT NPRMEHATE KOMBKMHAULMKD oDOWX BRLEONACaHHEX NOOX0008,

B.T OueHka TeHARPHLIX 3aAABOK

TengepHoule 3308 A0MKHE CUEHWBATECA © MCNONBIDDAHKEM DAHEE ONWCIHHEIX EDHTEPHEE K Ma-
Toaoe oueHeM. MNMocne BelBopa NPegnoOYTHTENEHOMD NOCTABLWMES NOODAQHAA CRraHWIALKWA OOonHHa
BENIOYATE KHEODMALMK OTHOCHTENEHG YCTORYKBOrS DAIBHTHA, HANOMEHHYIO B TEHOSDHEX IaABKaY No-
CTABWMES, B YyCNoBWA goroBopa. AnA ewAanesus cny$acs HecooTESTCTEMA (T.B. ChiydYaes, Korga no-
CTABWMKA HE CMOTMA JOoCTHYE HEoBX00WMOro yposHa 30OeETHEHOCTH], 3 TaKee B WEnAx MHdopsaLi-
OHHOM CDECNedYeHuA JansHeldW My aHanyios AP eKTHEHOCTH, JaHHbIe QOMEHE GhiTe QOCTATOYHBIMIA.
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B.8 YoToHuMBEOR CHABMEHWE: MOHHTOPHHT M OTHETHOCTE

Ecne 370 BRINONHMM0, OJOM%EH OCYIWECTENATECA KOMTRONE peanuiauww cTpaTerdd Ha Bcex ee
ITANAY C HCNONBIOBEAHWEM COOTRETCTEVICWMY KTT3 W KoMTpOneHEE Nokasatencgi. JadHee, cobpavdHpie B
XOOE MOHMTORKHIE, JONMHE OLeHWBaTECA W OBOOWTECA 00 COe0eHHA COOTRETCTEVIOWMX CTopoM. Pa-
3YNETATE O0MEHB OPOPMNATECA O0KYMEHTANEHD M BEMIOYATECA B NPOLBCs aHandiIa ans onpelsneHus
CNOCOD0R YNYHWEHHE B By OyWLed neaTeneHoCTH.

MNpuwnoxerwe OA
(cnpaBpoyHoE)

CBefeHHA 0 COOTEBETCTEMM CChINOYHLIX BPUTAHCKMX CTAHQAPTOB HALMOHANLHLIM
cravpaprtam Poccuiuckon @egepauvm

TaGnwualsl

OED3HaEHEHWE CObINOYHD- CTeneHe cooT- DBoana4eHre W HAKMEHDEaHNS COCTEATCTEYHIWEM HAUMODHaNL-
ra E-PHTEHC-KEH’D CTaHgap- BETCTEMRA HOIMO CTaHOapTa

T4
BS 85002006 IoT FOCT P 54598, 1-2011. MeHeoManT opraqyIanmd. Pyko-

BOOCTEO No COECHEYeHMID YCTORYUBONS PAIEnTHA

BS EM IS0 20012008 DT (MCO MOCT P ACO S001-2008. CHCcTeME MEHBKMEHT Kade-
S001:2008) cTea. Tpebopanus

BS EN IS0 140012004 IoT (MCo MOCT P ACO 14001-2007. CHcTemb: 3K0N0MYEcKOng Ma-
14001:2004) | vegemedTa. Tpebopasus 1 pYKCBOOCTED MO NEHKMSHEHARE

BS 20 14063:2010 DT (MCO MOCT P ACO 14063-2007 . JKONOTHYECKHA MEHEOMMEHT.
14063:2010) | OGmen akonomdeckol rrdopsaurei. Pekomelgagn v
MEHB S

BS OHSAS 1B001:2007 | IDT (OHSAS | TOCT P 54934 - 201 2/0HSAS 18001:2007. CucTeMEl Me-
18001:2007) | HegEmMeHTa DeaonacHoCTA TEYOA W OXPaHel 3Q000BLA.
Tpebopanna

BS EN IS0 19011:2011 DT {KUCo MOCT PSS 19011-201 2. PykoBoOsLKe YEAIaHAA no
1901 1:20117) | ayvguTy CHCTEM MEHEIHMEHTS

M priMEYaHME — B racrorwed Tabrmvuye MCnons3108EHO Creqyues yCnoaHDe ODDAHAYE HNE CTETIEHK
CODTEATCTEHMA CTEHOQApPTOBR

- 10T — MOEHTWYHER CTEHOAPTE.
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