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rOCT P 53647.5—2012
Npeawcnoeswne

1 NOOMOTOENEH ABTOHOMHONR HEKOMMEDHECKDH OpraddIauseln «HaydHo- WoCneaonaTensCllib
UEBHTP KOHTPONA W OWarHOCTHEM TexHWdeckux oucrtems (AHO «HMU KO») Ha ocHobe coGCTREHHOM
ayTEH THIHOTD NEPEEOOE MEeROyHapoaHoTo CTAHOAPTA, VESIaHHOND B pasnens 4

2 BHECEH TexHqdeckis EOMUTETOM N cTaMgapTyHaauqd TK 10 sMedegsseHT puckas

3  YTBEPHIEH ¥ BBEOEH B JEMCTBWE Mpukazom CeaepansHoro areHTcTEa NO TEXHHHEeCKomMy
PEMYNHPOBAHMID W BMETPOMOMK oT 29 woabpa 2012 1. Ne 1421-c1

4  HacToAwMA CTadgapT paspaboTad  ©  yHeToM  OCHOBHED — HODMATHEHBYK — NOMOWKESHAA
sExayHapoaHoro aokymedta WA 52006 «MoTossocTe K onacHes cutyagwams: (WA 52008 Emergency
preparedness, NECH)

HaumeHopauyde HACTOAWErD CTAHO3PTd  WMIMEHEHD OTHOCHTENLHE HAWMEHOSAHMA  YRAIAHHOMD
MEKOYHAPOAHOND JOKYMEHTa ONA NpUBeaelks B cooTeeTcTeKe ¢ MOCT P 1.5 - 2004 (nogpaznen 3.5).

5 BEBE[EH EMNEFEBLIE

Moasuna NpuMeHENUA HAaCmoAWesD cmawdapma yomakoanesdss 8 FOCT P 1.0--2012 (paaden 8).
Muchophayus of UIMeHSHURK K HECMOAWSMy cmandapmy MyBnukyemcs @ cxe2odMoi (Mo CoomoaHLy Ha
1 Aveapa mexywezo 2oda) UghopMaYLIoMHoN yrazameamne sHayuoranssse cmardapmess, a ofuUuUanened
MEKCTT  UIMEHEHUD U NONDESaN — 8 SXNeMECHYHeM URBoRMaLLONROM yRasamena «HauuoHabHEE
cmandapmeis. B ciywae nepecMompa  (Iamedbll WU OMMEeML  HacMoAweso cmakdapma
coomaamomayiiee yoedomnenus Oydem onybnukosano 8 Snuwmalives SeiTyckEs uUHEoDMayuoHRIas
yikazamena «Hauuoxansrdee cmakdapmeis, Coomasmomayiowas uHopHManus, yeedoMnenue U mescmbi
LAIMELLENNTICE MaKKe @ UMbooMayuonsol cucmeme 00Wess NoONLICEARUS — Ha OPULLATEHOM Ccalme
TadepansHos0 A28HMoMEa M0 MEXHUYECKOMY pE2yNUpoEanun o Memponosuy & cemu Muamepwem

{gost.ru)

2 Crangaptuddgopm, 2014
HacToAWKWA CTaHOapT HMe MOWET DbiTe MONHOCTR WM YaCTHYHO BOCTIPOWMIBEOeH, TUDAMWDOBRAH W

pACMPOCTRAHEH B KaYecTee ofuuuaneHoro vagadwA Ges paspewenns PegepansHoro aredTcTea no
TEXHUHECKOMY DEMYNHPORaHA G W METRONOTAN
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MoCT P 53647.5—2012
BeegeHue

B HacTOAWEE BpeMA B MAPOBONA NPaKTHKE HEOOCTATOMHO ODWEnNpAIHAHHEY BMEMIYHADPOOHbIX
cTangapToR 8 obnacty obecnevweHrA MOTOBHOCTH K MHUMAEHTAM W OMacHeM cHTyaudam. MNMpoucxogrume
kpynHomacwTabusle GefcTBMA MUPOBORS YDOBHA, TAEWMEe KAK UYHAMKA, yparadbl, 3SMNETRRCEHHA W
TEPROEHIM, MOOYEDKHERINT  BAMHOCTE COMMNAcOBaHHOCTA  HOPMAaTHBHOR Gaijsl W MEsSyHapoaHoR
KoOpOMHALLMKE B 0BNacTi oBecneYeHHA OTORHCCTH B ONACHBIM CHTYALWARM, BbiNONHEHWA OTEETHERIK MED K
YEMNHA Mo BOCCTAHOBMEHHID HODMANBEHON ASATENEHOCTI. HAcToAWMA cTaHgapT JaeT BOIMOMHOCTL
oBECNEYMTe COrMacoBaHMOCTe HOPMATHEHORA Gazul B oONacTd FOTOBHOCTH K ONACHEM CHTYALMAM ©
OBECNEYEHHL HENPEDLIBHOCTH JEATENEHOCTH ORraHHIALMH.

HacToAWwWA cTaHgapT codfad Ha OCHOBE CYLWECTBEVIOWHK HALUHOHANbHLX CTAHOapToE 8 oGnacTH
FOTOBHOCTH K ONACHBIM CHTYAWKWAM, 3 TaKKE MEMAYHADOOHEX cTaHgapTos B obnactd oGecnedeHks
Gea0nacHoCTy, TOTORBHOCTH E MHUMOEHTAM M ONacHsIM cHTyaumam [1] [E].

OnAa ocbecnededrs eOWHCTEa Uenel v obnacTd NPHUMEeHEHHA CTAHOAPRTA YCTAHOBNEHEl OCHOBHEIE
ACNEKTE JEATENEHOCTM B 08NacT oGecnedveHna MToOBHOCTH K MHUMOEHTAM ¥ ONACHBIM CHTYALMAM.

- MNaHKPoBAHKE JERACTEME B YCNOBWAK ONACcHBIX CUTYALMA K MHUWIEHTOR,

- YNpARNEHHE DERCTEHAMA B YCNOBMAX ONACHEIX CHTYALWA ¥ HHUMOEHTOR,

- OGECTIEYEHWE HENDEPHEHOCTH OEATENLHOCTH,

- MEHEDHMEHT HENPEPBEIBHOCTH BrIHECa.

CylecTeyioT ODWKe 2NeMEHTE CHCTEMbl ODEBCNEYEHMA TOTOBHOCTH K OMacHbiM CHTYaUMAM W
HHUAZEHTaM ©  oDECNedYeHns HENPEPLBHOCTH OWaHeca, NpW 3ToM OTQENBHEE JNEMENTE  CHCTEMb
O0NYCKASTCA COBMBIUATE, WCKMEMATE, OONONHATE OPYTHMA anesedTamd. B tabniue 1 npegcTapneHs
OOWME INEMEHTE CHCTEMBI ODECNEYEHHE TOTOBHOCTH K ONACcHbIM CHTYALHAM B CHCTEMbBL MEeHEOHMEHT S
HENDEDE BHOCTH DMAHECa, YCTAHORNEHHBIE B MEKIYHADOOHEIK CTAHZapTaX.

DCHOBOMNONATAIOWHMA  MEXIYHADOOHEMK  CTaHdapTamKd 8 oDNacTd rOTOBHOCTH K ONacHbiM
CHTYAUHAKM W ODECNEYEHHD HENPEDHMBHOCTH OSATENLHOCTH SENAKRTCA cTaddapTel NFPA 1600, BS 25559,
HE 221, nokymenTel HAROHCHKOMS NPOMBIWNEHHOID  KOMWATETA N0 CTaHZApTH2AUMK W MHCTHTYTA
CTaHgapTHIauMu Mapauna (cwm. Gubnworpadimin).

1
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rocT P 53647.5—2012

HAUMOHANBHBIKA CTAHOAPT POCCHHCKOW QEQEPALMWM

MeHoEMEHT HENPEPLIBHOCTH BHaHaca
MOTOBHOCTE K ONACHLIM CHTYALMAM W WHLMOSHTAM

Business continuity managemsant. Emergancy and incidant preparedness

Data seegemA — 2013—12—01

1 O6nacTe NPUMEHEHUA

HacToAwmiz cTawgapT:

- NPedcTasnAeT PeLoMaHdaULki B obnNacTy roToEHOCTH K ONACHEM CATYAUMAM W MHUWISHTAM,
- ABAAGTCA GCHOBGNONAMAIOWMM B JAHHOR oDNacTH!

- NPAMEHAM 018 OQraKKIaLKe aces Qopn CODCTREHHOCTIA W DAIMEDOR

2 HopMmaTuBHbIE CCLINKK

B HacToRWeM CTaHAADTE MCNONEA0EAHEl COBMEA Ha CNELyHLWE CTAHOAPTE.

MoCT P 51897 - 2011/PykoeogcTten WMCO 732009 MenexmMedT prcka. TepsiHel M onpegene kg
FoOCT P 5364722009 MeneOHMeHT HENPEPLWBHOCTH Braneca. HacTe 2. TpeboearnA

MOCT P 536471 -2009 MeHeOHMEHT HENDEPREHOCTE Byaneca. HacTe 1. MNpakTHdeckos pYK0ao0cTR

3 TepMHHBI W oNpegeneHdHA

B HacToAwes CTaMgapTe NpuMeHeHsl TepMEHE B CooTBETCTEMW ¢ TOCT P 51897, MOCT P 536471 1
FOCT P 53647.2.

4 Cuctema obecneYyeHWA rOTOBHOCTH K ONAaCHbLIM CHTYaUHAM H HHUMOEHTaM MW
HENPERPBIEHOCTH OEATENBHOCTH

CHM W3 Hawbonee pawHsx acnexToR obwecTeeMHol ©ea0NacHOCTW ABNAETCA ofecnedenne
FOTOBHOGTIA B ONACHBIM CHTYALMAM M MHUMOSHTAaM W HENPEDEIBHOCTH OERATENLHOCTH.

B HacToRLWEM CTAKOARTE HWa OCHOBE cTaWpapTos [1] — [6] yoTadO@neHs OBA OCHOBHEY INEMEHTa
ITOR CHCTEMEI

1) oEecnederie MTOBHOCTH K ONACHLIM CUTYaUMAM H HHUMZEHTAM {NpHNOKeHne &)

2) oGeCNeYeHng HENPEPEIBHOCTH QERTENLHOCTH (NpKNoMeHne B).

Cogepsadne npunodeddis A v B npegcrtasnedo Toneks anAd MHGOpMagKM M HE MOMeT Bkt
NEHMEHEHS B KAYECTEE SOAIaTENEHES TReEBoaaHHA.

Ha oCHOBE NepedHs OCHOBHLIX JMesMeHTos ODBCneYeHdiA FoTOBHOCTH K ONacHsib CHTYALWAM K
MHUMZEHTAM W oDecneYeHkis  HEeNpepbleHocTH  ASRTENLHOCTA  {CM. NpUnoseHns A W B)  MoMHO
WOSHTHDWLMPOEATE OCHOBHBIE ANEMENTE paipabaTel BEaeMol CHCTEME (oM. TaBnuuy 1).

HWzpanwe odmymansHos
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Tatnwua 1 - OcHOBHEIE 3NSEMEHTE CHETEME OBSCNEYSHUA MTOBHOGETA B ONEcHLIM CHTYAUKMAM H HAHUBOSHTEM W
nEacnaqeHHA HEMP2PRBHOCTH OERTEMNLHOCTH

M= n'n INEMEHT
1 YNpaEneHws NROIPEMMEMa 1 30MHHNC TRMPOBAHME
2 Cnpeasnadne JaEoHO0ETansHEE, 0ER2aTansHeIx v gpymas TpebosaHnE
3 MasHmivbaEnHa OnacHoCcTEN, OUEHKE DUCKE 1 SHANWE BO3ASACTEME HE OSATENEHDCTE
4 CHAREHWE W NpegyNpEasoeHis OnacHocTed, pazpabor s 3aWnTHEIX MEp
h MeHsmpeHT pecypoos
] BaaumManomoils W B3EMMOnoHUMEHE
T MnaxupoaaHwe
] PyxosoncTan, yIpEaneHis W HOOPOWHEUNHE B YONOBMAY BMHUMOSHTE WM ONECHOA CATYELHA
k| CHEmeH MHEOpMALMER 1 NPESYNDEROEHE 00 ONacHOETA
10 Mpousccsl W NPOUeSYEE, CEAZSHHEE C NPEOyMPEHOSHMEM M CHUMEHHEM ONAcHOCTH, obecnaqaxmen
FOTOBHOCTA K MHUMOSHTAaM, PEENWIALHER OTEETHEE MED M BOCCTRHOBNEHWEM QEATENEHOCTIA ORMEHH3ELURN
11 Norvetiea 1 ofopypoeaHie
12 Cayarme
13 MpoEageHws YHSHWA, CUSHKE CUCTEMBl W BRTNOMHEHWE KOPPEXTHLYHWNEL O8RCTENR
14 CimeH BHEOPRMALMER B HPMEMCHED. CATVALMRE M NyDNd<HaA sHopsagns
15 DUHARCHPOBEHHE

" DorosopaHHocTE of 0FWEM NOHAMBHIEN TArS WM HHOM BONPOGE.

Mpupeoeide & Taénuye 1 anemMedTel OBECNeYeHHs FOTOBHOCTH K ONAcHeM CHTYaLMSM M
MHUMOEHTaM 1 0BeCneqYeHWA HENPERLIBHOCTY DeATENLHOCTH MOTYT BelTe MCNONLICBAHE NPpW paipaboThe
CTaHOapTOn OPraqdWIauid W NpM HeoGXoOuMOCTH OETanWavpobade B A0NONHMTENEHER  BHYTOEHHKE
OOKYMEHTaN.

5 MoTeHUuHManbHbie 0BNacTH HCcnenoBaHWA

FalauTe cHCTeME! O0DECNeYeHHA TOTOBHOCTH K ONACHEIM CHTYAUMAM W HHUMOEHTaM W clecnedeHne
HENEEPRBHOCTIA ABATENBHOCTH OCYLIRCTRNASTEA B CREAVIOWWE HANPABNSHHAK

= obmed mudopmagrei of onacHblx CUTYAUMAX 1 MHLWISHTaX,

= TIOTOBHOCTE K CNACHEM CUTYALMAM M HHUMZEHTAM HA MOKANLHOM YROBHE,

- TOTOBHOCTE K BOSASRCTEMAM YENOBEYECKOTD hakTopa.

CrcTemMa ODECneYeHHn TOTOBHOCTH K ONacHbLl CHTYAUWAM B WHUKOEHTaM W HENPEDLIBHOCTH
OEATENLHOCTH O0MEHA GulTe WHTEMDADCBAHE C CUCTEMON MEHEDKMENTA DHCKA W BIAWMOYBAIAHA C Hel.
Kpome Toro, Heofxogwwmo ofncneudlTe COOTBETCTEBME CHCTEMBl 0GECNEYEHMA TOTOBMOCTIA K ONACHbIA
CUTYALWAM 1 WHUAGEHTIM W 0Decnedela HenpepelBHOCTH QEATENEHOCTH YCTAHOBMEMHEIM TReGoBaHnAM
ODraHWIaL A,

6 BhiBogk!

MpW CO30aHWK CUCTEML OBECMEYEHKWA TOTOBHOCTH K ONAacHeiMd CUTYAUMAM W WHUWOSHTaM W
HENPEPEIBHOCTA OEATENLHOCTH CNEeayeT YYWThIBATE HAUMOHANEMER W MEMIYHADOOHER ONLIT B gaHHOR
oBnacTi. Monone3oBaqye MApoBons ofblTa NoOABoNMT CO38aTty Bonee CopeplleHHYID CHCTEMY oBacnaqdeHKA
FOTOBHOCTH K ONACHEM CHTYaUUAM ¥ HHUMOBHTAM W HENPERBIBHOCTH OE8ATENLHOCTH, COOTBETCTEYIILLYKD
E0MHEIM ME®AYHADCOHEIM CTAHAADTANM.
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Npunoxenne A
{cnpasoyHoe)

OCHODHLIE ANEMEHTE] CHCTEML] 0BeCNeYeHWA FOTORHOCTH K ONACHLIM CHTYALWAM
H HHUMOEHTaM

DCHOBHEIMA ANEMEHTAMK CUCTEMEl OBECNeYeHHA MOTORMOCTH K ONACHEIM CHTYALMAM W HHUMGeMTaM
HENRHITCH.

- ¥ NpaENaHre NPOrpamMMan ¥ B0MYHECTRHED OBEHNE:
1) YETAHDBENEHE hyHELHA, OTEETCTEEHHOCTH M NONHIMOHKRA;

2) ONpEfgaEneHs NOpAGKE B3AMMOSEACTEMA C NPAHECTHBIMKY CTOPROHEMK;

Y anpaganeqss TpeboBaHWME NPUHACTHRX CTOPOH;

4) NpHMMEHEHWE Nogxo0a «Boe oNAcHOCTY, OXEATEBMIWETD BOE ENOE PUCHA:
=) NpOEEgEHE HEODXOOMMEIRE HECNES0BAHMA.

- Onpeganedws ciraaTteneHss TRE008aHAR.
- WoaHTwdusaunA OnacHOCTER, OUBHES PHCKS H BHAMHE BO030ERCTEMA HE OBERTENEHOCTE,
1) OUBHKE BIMAHWA HE SERTENEHOCTL HENOBEHECKOTD hakTopa;

2] ANPETansHs ONSCHOOTER W yTRO3;

3 OLEHKA PUCKA [BEPOATHOCTH] GNACHOR cobeTrA;
4] OLEHKA YAIBMMOCTH,

5] OEHHEA NOCMESGTEHR;

B) ANpEganeHe KRG HOBHURANEHOCTA SaHHLLX;

7l AHANKA FHOHAMPHECEDA ShEkTHEHCSTA.

- CHIHEHWNE 1 NDEOYNPEHOSHWE DNACHOCTER, pA3paboTha IBMTHEE MEp.
- MlanagrmasT pEcypooe:
1) YNPABNEHAE DECYPCEMH
2] YNPABNEHAE NEQCOHENOM [HENOBSUSERMMH PECYPCamMu);
a) NNEHUPDEAHWE NDOWAEDOMTENEHOCTH TRYOA.
- B2anmonomMowb H IS HMONOHKMAHHE.
- Mnawnposaqne.
- PyHoBOgcTE), yNRAENSHAE M KCODOHHALKA B yCAOEMRD MHUWGEHTE MW ONacHON CHTYELMAC
1) co3ganHne M obecnededre paborel CHETEME! YIPEENSHWA B YCNODBUAX HHUMZEHTA;
21 CO3nAaHNe ¥ ohecnedeHws paboTel LEHTRE YyNPEAENEHHA B ONACHOH CHTYEUWAM,
3 BIAMMOOEACTENE C ABAPHAHO-CNECATANLHEIMK ChyxOamMu.
- DEmEH MRPOCPRMEBULMEA H NPeOyNpeRlaH e ab anacHocTH:
1] CHFHAMLI TREEOFKY W HAopMEpoEaHKe 08 onacHooTA;
2) cnocobel 0bMeHa MHPODMALMER © 38MHTEPSCOBAHHEMN CTOPOHAMI.
Mpougccel W NPOLEAYPR. CBRIBHHEE © NPEOyNPEsHOSHWEM W CHUHEHWEM O0nacHocTH, ofecnedeqman
MITOBHOCTI K HHUMAEHTAM, DEANMIALMER DTBETHEIX MED W BOCCTARIENEHWEN SEATENEHOCTH DDIEHW I8N
1) CHUEHWE ONACHOCTH,
2] AGECNE4EHNE MOTABHOCTH K MHUMSEHTAM,
3 paapaboTEd ¥ BRINGMNHEHME OTEETHEX MEQ;
4] BOCCTAEHOBNEHHE SERTENEHOCTH.
- Norwctea o cbopyooBRaHWa.
- DIEyEHWwE.
- MpoBEenaHnE WHEHHA, JUEHKS CHCTEME! W BRINONHEHWE KOPPEETHDYHILHE OEHCTERA:
1) OGBCNEYEHNE KEHECTEA OOYYEHMA,

2} OLEHES pe3yNeTATOE oOyHaHMA.
- DGmMEH MHPOPMEUWMER B KPHIHCHBIE CUTYAUMAX 1 nyBnueagya eoprauwawn,
- PHHAHEMPOBAHNE.
3
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MpunoeeHwe B
lcnpaeo4Hoe)

OCHOBHLIE IANEMEHTEI CHCTEMELI 0BECNEYEHHA HENPEPLIEBHOCTH OEATENEHOCTH

B.1 OBnacTe NPUMEHEHAA CDeCcneYaHHA HENPEPEIBHOCTA J8ATENEHOCTA (NPOrpaMmbl pearnpoBaHHA HAa
ONACHLIE CHTYAWWH), aHANKE HENPEPLIEHOCTA OEATENLHOCTH OPraHMIaUnKy, NNaHHPOEIHWE:

NPMHATHE O0A3ETENLCTE BELICIUAND BYROBOOCTHE.

thopMHpOEaHHE paboqEi rpynne;

anpegEneH|a 00NacTi NPMMEHEHHR,

abCyroeHME nnassa o0ecneYeHUA HENPEPEIEBHOCTI D8RTENEHDETY,

ONACEHWE NPOOYELMK OPrEHAZE0AN,. 3 TAKHE 88 DEATENEHOCTH, PRCYDCOE, CMCTEM W NPOUSCCOE;
AyauT uni GAP-avammz ", HANPSENEHHLIE B MCCNES0BAHHE QERTENEHOCTH OpraHH3ELNM;
ONPegeneEHHE DErMamMEHTHRYVIOWME ¥ BHEE Tpebosasui;

anpegsEneHws GNEcHbIX CHTYALUMA 1 PWCKE;

OL{EHESE YAZEMMOCTH OpraHHIanm9H;

YCTEHOBNEHHE Laned 1 38084

SWOT-amuanm: .

B.2 CtpatervA pazpaboTiM W BHEOPEHMA NPOTpaMMel 0BECNEYSHAA HENPEPLIBHOCTH ABATENEHOCTH

B.2.1 MNpouscckl ofecne4eHWA HENPEREIBHOCTH QEATENEHOCTH | BOCCTEHOBNEHMA B ONACHEIX CHTYALUMAX
Dfwan cxama OCHOBHEIX Npousccol obeCneqHeHrA HENPERSBHOCTH JEATENEHICTH W BOCCTAHOBIEHWMA MOGNE
WHYKOEHTA NPYBEGEHE HA pHCyH#eE 1,

N AHznHa
'DprEl HHZAU WA DY EOBOOWTENE, . abeEcnE<MaHHs
HHWLHHEYIOLLEAA 3AMYCE — BOZASWCTEWR HE — HENPEREIBHOGETI
npoyecca AEATANLHOCTL OERTENLHOCTH BOCCTAHOANE

Pazpabortea crparnane

HHAR NOCNe HHUAOeHTa

Ananus 1
CueHKa prcka CEpaboria cooDbE | s— [atatalatal =210
CHTYaELMA | | CTRETEMH
. | | | FaapafoTea nnaqa obscnayeran BragpaHve cTpaTarsm
AHT"'::;::”“'H — | Mposepka | — HEMNPEPLIBHOCTIA T DDECnEYEHWA HENPEQEIEHOCTI
CHCTEME ASATEMNLHOCTA BOCCTAHOBNEHHA AEATENEHOCTH/BOCCTAHOENSHMA
nacne MHUKWOEHTS NoCHe MEUMSEHTS

Pucyrae 1 — DoHOBHBIE NpAUEcceE GBEcnaqsHMA HENDEPEBHOCTA
OERTEMEHOCTH | BOCCTAHOENEHMR NOCNE MHLHOSHTE

B.2.2 PazpaboTtea cTpatermd oDeCnEYeHMA HENPEPLIBHOCTH OBRTENEHOCTH! BOCCTAHOBIEHWA nNocne

HHUWgEHTAa

|_|FIH PH]FI-EEIJTHE CTRATETHHA abecnesaHnA HETNPEPDRIBHICTH OEATENEHDCTI J BOCCTEHOBMEHNA MNOCNE MHUWMOEHTA
QpTraHMIEUAR MOEET MCNONL2OBATE CNeQyHILWHMe CTaHOaD Thi:

1

' GAP-aHanna (aHaNKa pazpsE08) — METDH CTPATEMMHECKHOND BHAMNMEE, © NOMOWERD KOTOPOID OCYLUSCTEMASTCH
MOACK SEACTERW,. HeoDXoOWMeR OANF OOCTHAEBHHA 380aHH0A genwn [[Npus. —nep_).

) o -

" SWOT-ananua - meTog ougsEn Cralbix ¥ CANBHBIN CTOPOH OPTEHAZEALMA. 3 TENHE BOIMOMHOCTER W YTPOS,
HOTOREE MOy Geime B8 Bygywen.

4
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HB 227 MeHeg#meHT HanpepeBHoCTY DHaHeca [OTRETHEE MEDEL, J8ACTEMA NO 0EECcneqE M HENPEPRIBHOCTH
ABRTENEHOCTH, MERONMPHUATHA MO BOCCTEMOEMEHAKY DSATENEHOCTH, NPOBSPEA cMcTemil) (o, [1])

MNFPA 1600 Medeg#meHT ONacHOCTEN ¥ AB3IPWEHBIE. CHTVALNE W yNDEENeHWE nporpaMmuars obeacnedeHan
HenpepeiBHoCT Buaneca (paspabotka cTparardd obEcneqHeHuA HENPEPRBHOCTH SEATENEHOCTH, NNad OeRcTEMA B
YOMOBAAY MHUMOSHTA, MNAH CHUMEHMA DHCKE W NOCAEACTAEMA WHUMAOSHTA; MNAaH BOCCTAHOENEHWA OEATENEHOCTH NOGNE
HHUMAEHTA (KPETHOCHOHHEK M AONTOCPOHHER ] mnar paior no 0DecneYeHu HENPEPRIBHOOTH NeATENEHOETI) (oa. [2]).

S 24007 CrcTeme MEBHEORMEHTS Ba30NAcHOCTH ¥ HENPEPRBHOGTA OSATENEHOCTY [Nporpamma obscnadsHng
BazonackocTr) (o, [3]

BS 25009 MeHeOMmeHT HENpEpLBHOCTA SERTENLHOCTA  [onpegensvee ofwed crpararde  ofecnadsHms
HENPEDBEBHGCTY  QEFTENEHOCTHA, ONPEOSneHde CTPATEMMM OTOSMbHEX 3NEMEHTOE  oOSCnNeYeHWs HENPDEPEEHICTH
OSRTEMLHOCTH, OnNpegensqHee crparardy ofecneseqnn DEsOnNacHOCTH MOOER, YOTEHOENEHWES CTPATEMM yNPESBNEHMA
pECYpoaME A aTaeamMu] (o, [4]).

JISC CepwA CTEHZEPTOR N0 MEHEOEMEHTY KSHECTEA W YOTORSMBOMY POCTY  (ONPEOansHBs  nonuTied
OOECNE4EHKA HENPERLIBHOGCTH JEATENEHOCTH; palpaboTia rogosoro mnadsa pabor no ofecneyeHuK HENDEPEIBHRICTH
OERTEMEHOCTH, PAIpaboTES  OpraHM3AUMOHHON  CTRYETYDEl ODECNEYEHWA  HEMPEPEBHOCTH  O8ATENEHOGSTA W &8
BHEgpaHRE) (ca. [5]).

B.3 PazpaboTHa W BHEQPEHHWE OTEETHEIX MER

B 3.1 MNnan ynpasnaHia 8 yonoanmAx MHUMOSHTE O0NHEH COOEPmETE.

- BEEOSHAE 1 0ONacTe NDMMEHEHNRA!

- MHDOPMALWD O BENEgeNEUEX NPOLEccE;

- Y HEUMH PADCHER MPYNNEl KEHAWCHDTD YNPERNEHWMA;

- MOPASOK MHUUMKEPoBaHUA paloTr no nrady moSunuaauma:

- MOPAOOK COANEaHWA LEHTPE KDMIMCHOM YNDasnaHiR;

- pacnpageneHne diyHELIKA 1 OTEETCTBEHHOCTH YNEHDA pabodsi rpynnsl KpUIMcHora Yrpasnesia;

- CTRYETYRY NOOHMHEHHOCTA B YCNOBHAL MHUMSEHTA;

- cnocofbbl ARANKEE CATYALMH 1 OOKYMEHTHRDBAHWR Pe3yNbTaTOS;

- AHAMKI BOAOEACTEHA YENOBEYECKOrs IZbEIHIIII:IEI Ha QeATENEHOCTE ORTaHMIal M C© YH92TOM HIMEHEHIMA
YpoBHE R BEIONACHOCTH, 300P0BER W CNarccoCTORAHWA MK DR,

- NOPALOK paapaboTeM NNavce GEACTBIM,

- KOHTAKT Hyko MR OpMELMID;

- MOPAOOK B3AMMOOSACTENA © NPW-ECTHEMHA CTOROHAMM,

- MPATNOHEHWA.

B 3.2 Nnan obecne4%eHMA HENPEPLIEHOCTH OEATEARHOCTH

MnaH obacnaysaHuA HENPEPEEHDETA DEATEMNLHOCTA DOMEEH BENKHETR
- BEEOEHHE:

- WEnH W oBnacTs NprMEHEHKR

- pECNpEAEneHne EyHELKMA 1k OBRZAHHOCTaR;

- CTEYETYEY NOEHHHEHHOGTH PYySOS00Uransa;

- MEPEHEHE MY, OTHETCTEEHHLIE 38 NNaH ODBECNE“EHHA HENPEREIBHOCTH SEATENEHOCTH K SN0 3xTVANHISUMKY,
- KOHTAKT HykD MHDOpMaUMKID;

- MOPAOOK pAzpaborse NNaHoe OeRcTEMR 1 NepeqHA 33084,

- TpECOEAHKA K pECYpoan;

- MEpE4EHE 0C0G0 BEHHOH (HuaHaHHD-HaoxogumoRr) nedopraua;

- HEOGXOQUMEE EOPME M NRANOHEHR.

B 3.3 CopepxaMKe NNaHa BOCCTIHOBNEHMA QEATENLHOCTH

Mnan BOCCTEHOENEHHA SERTEMLHOCTH OOMHEH BRNKOHATE OCHOBHBIE 3Tank BO0CCTEHOBEMBEHWA DEATANBHOCTH
I:IF'F-EH-HEELII.‘H-'I NoocrE BOAHARHOBEEHIA ONacHbIX CvIr'IT‘_-l'ﬂLI.‘II'II;'I WM AHUAOEHTOR. nI'IEHI.'lFIDHH.HI.'E BOCCTEHOBNBHKA Ja8H0GAT OT
ApdaErepa W E¢IEF.'IE|I ASATENEHOCTH DFIFHHI-'I!ELI.I."II-'I. CD.D.BPH{BHHE aTanoe NNaHsa BOCCTAHOBNEHHA SonmHO OeiTh
AACTaTO-HO I'ID,IJ,FIDEHHIM. NMOZE0NROWAM MEpCOHdNY, BOBNEYNEHHOMY B JeATENEHDICTE ND BOOCTEHOBENEHMHD, MTOHAMETE
CBOH ¢I}'HHL|H+'I B BOCCTAHOBMTENBHOM SR TENSHOOTA,

B.4 BuegpeHwe obecne4eHiA HENPEPLIBHOCTH OEATENLHOCTH M NPOEEOEHHE HEODXOAMMOrD oDyYeHMA
B.4.1 OGwme nonomMeHA

FaipafoTea, eHegpeqHws W nogoepsades 8 padouss COCTORHMH CACTEMEl OBSCNaqusHns  HEnpSpLBHOCT W
OERTEMEHOCTA D887 OPraHnZagw  JONOMHATENEHEE KOHKYPEHTHRE NpeupeyiecTes, DOecnsveqws HenpepeeHocT
OERTENLHOCTA  OOMHHD  CTaTk  YaCTeED  YNPREAEHWA OpradHuvIaumen. Ecne  BHBOpEsne  cecTeMbl  ofacnedsHan
HENPEPLIBHOCTE  ABRTENLHOCTH  HMPISKTHEHD, TO MNPHYACTHRIE CTOpOHLL OyO¥T BeIWE OUSHHBATE cnocoBHooTE
OPraHAZEaLUMA K BOCCTAHOSMEHWIE D8R TENEHOCTM,

HepOxoaume y4HTEIEATE, 4TD COASEHHE W BHEAPEHAE CUCTEMEl CESCNoUeHMA HENPEPLIBHDCTA OEATEMNEHOCTH B
OPraHFA3EaLUMA MOKET DeITh TRYOOSMEMM NPOUECCOM 1 CTONKHYTECH CO 3HEYHTENEHEIM CONPOTHENEHMEM CO CTOPOHE
KOHCEPEATHEHD HECTROSHHOID MEDCOHENA.

E odocnedeqHrl HENPEREBHOCTA JEATENSHOCTE QONMEH yHACTEOBATE BECh NEPCOHAN CPraHnIaumi. Kawmwi
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pafoTHE opraduIauae gonsed Beite yOemoed, J4To ofEcneUsHE HENPEPEBHOCTH OSATENEHOCTY — COCTAEMARKIWEA
YACTE YNPABEMNEHWA OpTEHWISEUAER W HIPAEST BEMHYD pONe B ODBCNESEHWA HENPEDEEHOCTH NOCTEERM NDOOYELHE K
oRAE3aHWA  yonyr notpabdtenss. BasHo, 4tobbl SNSMEHTOM BHEODEHWA CHCTEMEl ODBECHEYEHNR HENPDEDEEHOCTA
OEATENRHOCTH CTAND COOTEETOTEYVIOWSE OBR3aTENEHDS ObyUSHWME NEpCoHana.

Haxgas OpraHvzauvA WMEST CEON ypOBSHL KDHOSPEATHEHD HACTROEHHOM NEpooHEna. HMaws scern — 570
EYEDBOOMTENM CPEOHEND 3BEHE Oprasmzauwy. Doobeld asuedt HEoBxogumMo COENaTE HE WX BOBNEYEHWE N MOTABE UMK K
EHEODEHAN CHUCTEMBl DOSCNEYEHUA HENPEPEIBHOCTA QEATENEHOCTH B OPIaHWM3auMin. 3T0T NepooHan WrpaseT Hawbanes
BARHYKD PONE NPE ONREOSMEHAM KPATHHSCHA: BAaos pabor v npougccos, W Noanomy ero nogoepsss [ocobeHHo Ha
HA4AMNEHON CTAOMK} 04EHB BEXHA 4NA BHEADEHWA CHCTEM B GESCNEYSHMA HEMPEPEIBHOCTH QERTEMLHOCTA

MepcoHan opraHMIauMe NOMseHd NOHWMETE BE¥HOCTE W He0DE0OMMOCTE BHEADEHWA CUETEMEl ODBCne4HaHWA
HEMPEPEIEHOCTH JEATENEROCTH, DOMKSH BHOETE, 410 JAHHEA WHALHWETABE HOCHT SONMOCpOHHEI XEPAKTER W MCXOONT OT
BRICILETD DYHOBOOQCTEA Opradmzagdsd. MNepocodan gonsxed Bwite yeSpeH, 9To ero pabota ByoeT oueHeHa npW
BOIHWEHOEEHHN HHUWZEHTOE W PA3DYWeHWA. Takme BawHD, 41obe masaeilt paboTHes, BOBNEYSHHEIN B PeanMIalHE
MraHoe OGECHBYEHHR HENPEPREIBHOCTH QEATENEHOCTH, 3HEN, KEEME GeCTEMA CNEQYET NPSOQNPHHATE G BEINOIHEHHR
CEOME DYHELWA B COOTEETOTENK © MNaHamM ohecnedeHn HONDEPLIBHOSTH ASATENEHOCTH.

BHOoBL NPMHATEIS HE pabaty COTRYOHMEN OPTEHNZALHN JonsHE GuiTe MEBODMHPOEEHE! O NONATHRE 1B HE YHSCTHE
g ODBCNE4EHHN HENPEDEIBHOCTA SERTENEHOCTA. 370 MomeT DeiTe QOCTHrHYTO NyTEM BEMKYEHWA CODTESTOTEYHIWLMY
MAETEPWENTE B NPOrPamMMs MEDBEMHHOND WHOTDYETEME.

B opraHwzaynn gonxHa DeiTh obEcnedyeHa ooEE0OMMEHHOCTE NEPCOHAana 0b obwan nporpammMe obecneseHA
HEMPEPRIBHOCTH  OeATENEHOCTH. [pemesAeMss OnA 3Toro Metods pabots wmoryT sanosars B8 cela rasete.
BRMYCHASMBE ORFEAHNZELWER, 3NSETPOHHES MHCEMA, KHTDEHET, CORSWAHMA W ODWEHWS ¢ BRiCWK pyrosoacTaou. Tpn
3TOM CHNEOYST NPHBOSMTE NPHUMEPRE NOADESISENEHWE, YENEWHD BHEADMELWKY CACTamy 0DECNEHEHMA HENPEDRIBHOCTH
OBATENRHOCTH, A Takse ocobo ornuuwBwmxcA paborHesos. DpradmIgu9s MOKEST WCCNegoBaTe W NPUMEHATE ONET
pafoTs APYMAX OPFEHWZELKMA NEH BEO3HWEHDSEEHAN OTHA308 1 cBoes.

B.4.2 OCHOBMEIE 3NEMEHTEI BHEOAPEHWMA CHCTEMEI ODECMEYEHMA HENPEPBIEHOCTH O8RATENEHOCTH B
OpraHnIaumnmM

Anm yonewHom BHESPaHNR CHETEMEl COSCNEHEHIA HENPEPEIBHOCTH DSATENEHOCTH B ORIEHA2E0HA HEOTXOOMMD:
- BEOSEMEHHE PECYPCOR 8 HE0BXoamMom Obheme;

- NOHAMEHWE PYEDBOOCTEOM W NPWSECTHREMA CTOPOHAMA ORIEHWZEALHE TOra, 470 0DBCNE“EH1E HENDEPEIBHOCTH
ABRTEMEHOCTH ABNABTCA NPEHMYLUSCTEOM ORFEHEIELUME 0 HEOTHEMMEMOR HBOTEH YONELWHOM MEHBOMMEHTAE;

- NPHHATHE 0HHUUENEHOTD 33ABNEHMA O NONWTHAES B 0ONECTH HENPEPEBEHOCTH JEATANEHOCTH, COMMBCOEAHHOM
NEHHACTHEMA CTOROHAMH 1 MCNONHMTENEHBIM DYROBOSCTEDN

- HRIHAYSHHWE OTEETCTEEHHOMD 38 PEENW3A0WE NONWTAEN B 0DNacTi HENPEpEBHOGTH OEATENEHOCTH W3 YMona
BLICLLIEN [PyROB0NCTEE;

- EOHCYMBTALMA © PYHOBOAWTENRMH CREAHErD 386HE M B02N8YSHHBIM NEpCOHEN0M ODREHAZEUWE N0 BONPCCEM
BHEOPEHHA ODECMHEYEHNR HENPEPRBROCTH JERTENEHOCTA 1 MX YHACTHA B 3T0M NPOUSCoE;

- pACNPedeneHHE OTESTCTEEHHOCTH W NONHoMOHE B 00nactv HenpepeiEHOCTA QSATENEHOCTH BOD BCEX
CTRYHTYPEN ORrEHvzagnn (HE Tonexo B obnactv ynpaenedns  ofopynoBad@es M MHPOpMEUHOHHE
TEXHOMOTHA ), HEIHSYEHWE PYHOBOOMTENER, OTEETCTHEHHB 23 O08CNEYSHWE HENPEDBIEHOCTH OSRTENEHOCTE
KINHEEBE SNEMEHTOB 1 NOODE IGBNEHAR OPTEHNZa0HI;

- NPOEEOSHNE 0DYYEHNA, BHEOPEHHE NDOTPEME NOBEILLUEHWA OCESS0MNEHHOCTH M YHACTHE NSpCOHANE B WHEHHAK
NG OOECTEYEHHED HENPEDLIBHOCTH 8ATENBHOCTH.

Mpumevanrs — OOyHEHWE NERCOHENE W YW4EHUA N0 0DSCNE4EHHE HENPEPEIBHOOTA QER TENEHOCTA HEohxooumMo
WMCMNONBIOBATE AMA COBSPUSHCTEOBEHMA CHOTEME ODOSCNEYEHWA HENPEPEIEHOCTH OSATENEHOCTH B OPraHnzanu¢.
Mporpamsel chy4aHna W yHaHnA No 00ECNEYEHUH HENPEDLIBROCTH GEATENEHOCTE JONHE olecnaqueaTs noBsiWaHE
OCESOOMAEHHOCTA NEPCOHENA OpraddIaume o cnocobax obetne“sHrs HENPEDBIBHOCT OEATaNLHOCTH, A TaHHE
COBSPWEHCTEOBEHWE HABLIKGE, 3HAHWR W ONeTa, HEoDGOOMMBX ONR  BHEOPEHWA, NOOOSPESER W YNDSENEHHR
ofsoredsHresd HenpepeiBHocTH Bnsdesa. MNporpammel ofyvssans 1o ofEcnederne HenpapblBHOCTH DSRTENEHOSTH
NoMeHHBl BENEHETE NPHHLUMIE MEHBOHMEHTS DMCEE W METOORM SHanW3a pecxa [7], [B]-

OonansransHo B CHETEME DOECNEHEHUA HENPEPEBHOCTA JERTENBHOCTH MOMT BhiTe NpHMEHEHL! CREOyHILHE
INEMEHTEL

- WMHTETPUDOBAHME CACTEMBEl OGBCNEMOMWA HENPSPEBHOCTA OSATENLHOCTH B NPOUSCChLl NPSMUDOBAHWE W
NOOLWPEHHA NEQEDHANA;

- HHTEMPWPOBAHWE CACTEMbl  ODECNEYHEHWA  HENpPEQLIEHOCTH  OSEATENEHOCTH B NPOLEcCH  NOBLILLEHUR
MPOHABODAHTENEHDCTH TRYOA WS OUEHEM;

- BENHHEHHE  GYHELAA, OTESTCTESHHOCTH, ODRI8HHOCTER W NonHoMOo4MA B 0DnacTH  HenpepeiBHOCTA
OEATENEHOCTH B MHCTRYELMKA © YEZ3aHBEM HE00X00MMEIX HABLIKDE.

- BRMHEHHE BONPOCOE OOSCNE4EHNA HENPEPRBHOCTH JEATENEHOCTE B NOBECTEY OHA PEMYNAQRHER COBSLWEHWA B
OpTEHWIALMM;

- DEECNEYEHNE BETHBHOMD YYSECTAR IHAYAMEIX MOTRE0HTENSR 1 BEICWSD PYHOBOOCTES B YHEHWAX, SEHATHRX W
NPOBSPEEX B DONSCTH HENPERBIEHOCTH JEATENEHOCTA.

- paspaboTEa NPOrpaMMel BOBNEYEHWA KNIOYEEEX NOCTARWLMKOE, NOOPAOYHESE ¥ OHCTPHERIDTODOR B
HIyHeHne MEeTogoB obecnedaHrA HENPEPEBHOCTAE QEATENEHOCTH, W YCTaHOBMEHWE COOTRCTCTBYRILLWMX
npoueccos obMera MHopMalne;

&
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pEIpaboTES  NPOUSCCa  MEHEOQXMEHTA  HENPEPEIEHOCTA  O8ATEMLHOCTH, CBRIZHHOM ©  MOHATODEHMM
ahherTHaHoCTA 0DyYeHNA 1 Y4EHHA B OPraHH3aUMH,
B.5 Cxema obecneqyeHWA HENPEPLIEHDCTH OEATENEHOCTH

ObecneveHrs
HEMQEQEEHOCTIA
OEATEMNLHOCTH

AHANKMI co CTOPOHE
BECIWEND pPYEDBEOOCTEE

Npoeepka /
HOpPPEETHRYHIWHE OERCTEHA
MNpoeensHWeE yHaHERR W NPOBEROK.
BriREMNEHHE HECOOTEETCTEHA,
MpoesgeHrE KOPDEE THEY WML 1
NPeQynpPEHOEHILHME GEACTEHA

Q_:\_?- MnanmposaHwe
HenpepeIBHOCTE

MnenTudeaumrn
OAEATENEHOCTH YIPO2 | pUCKA.

Cmpaaenaqmne
oEAzaTankH6iE TREDoEaHW

BuegpeHue
Paszpaborka crpykType
CHCTEME! ODBCIEYEHARA
x HETPEPLIBHOCTH JBATENEHOCTH 1

FATRHUEl OTEETCTEEHHDCTH.

MNposanedws obysarin. s
CBmaH wHEOpRaLeaE,
Jory MEHTWPOBAHIE
7
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MpunoweeHwe C
lcnpaso4Hoe)

BranmMOoCEAZL INEMEHTOE CHCTEM ODRCMeYaHHA MOTOBHOCTH K ONACHLIM CHTYALWAM M WHLAQEHTAM W
ofecnevyeHna HeNpepLIBHOCTA O8ATENLHOCTH

BaanmMmOCBAZE  BNEMEHTOE  CHCTen OBSCNEYSHWMA MOTOBHOCTH K ONSCHEIM  CHTYAUWAM W MHUASEHTEM. W
olacnaqeHHA HENPEPEIBHOCTH OEATENBHOCTA NPHBESEHE Ha pHcyHie 2. [aHHAR CHEME NPSQHAIHESEHE TONRKD AR
WHEOp AL,

CucTema obecnevYeHHA rOTOBHOCTH K
ONaCHbIM CHTYaLU WA M

CucTema cbecneYeHMA Hen PEPRIEHOCTH
OEATENEHOCTH

Dfwme npoueccelaencTEMA/cpaga

CTEETHEE MEphl, BOCCTEHOEMEHWE, CHUMEHWE DPHCEA, NDEOYTPEHEOAM0WHE SEACTEMA. NNEHWPOBEHWAE,
HBANWZEUWA, WIEHTHRWEEUMR  ONECHOCTER, NPeaynpesgedHss  d wHhopsaupoeadwe  of  omgcHocTwe,
pAcnpefernaHie EyHELHA 1 OTEETCTEEHHOCTA, DUEHKE NoCNegoTERA. COTRYOHWSECTED MENDY DECTIDHIEHTAMK,
IFWMTE, perynupyimne TpefoBaduA, SHaNWI, BNUAHNE “EnNoee-ecroro akropa

OcobeHHMoOCTH

OO - CHCTEMA CEAZaHa c DbeMHD obecneveHua
ONACHOCTAMM B pPe3yNeTaTe 4YenoEeYeCHHX HEMPEPEIBHECTHA OEeRATENLHOCTH
oWABOK W ONACHOCTAMM ECTECTHEHHORD CBRIAHD c YCTRpAHEHHEM
NPOMCXOMOEHUA W HANPABNEHA WA JAWATY BaaMMOCERS BO3QEACTEMA MHLYMOEHTOR Ha
WMHIHM  NHOeR, OHpYy®amWed  cpeghbl, NpoUBECCH] H OERTENLHOCTE
HPMTHYECHWX 3NEMEHTOE WHDPACTPYETYDHEI. OpTraHA3IaLAm H Ha AWM TY

ODECcNe~4EHWE TOTOBHOCTH K ONACHEM WHTEpECOE AaHUWOHERODE, NEpcoHana,
CMTYEUMAM  NPEOYCMATOMEASET  YNPaBNEHWE IKOHOMMHEN W BuzHeCa.
OTEETHLIMH  OSACTHMAME NPA BOIHHEHOBEHAH OEacnavyarve HEMNPEDLIBHOCTI
HHUMOEHTOR, & TOM  SHCNE NPoSedsH@e OEATENLHDETI NpEayCMaTRHEST

BHYTREHHME ABAPHRHO-GNACSTENBHBL
OERCTEAA, W papaboTdy NNasoe roTosHOcTH |
OnacHLIM CHTYALMAM ] oTRET HA
COOTBETCTEYHHUME O0R3aTensHue TpeboBaqsma
[ober4Ho Ons onacks paSoT we ohsakToe ).

OEECHaEYEHNE MOTOBHODSTA K ONECHEM

CATYALHREM M AENABTCH  OOHAM W3
cnocobos gERcTEMA B ON3CHEX
CATYALHFX,

I.‘FrﬂpHEJ'IEHIr'I'E B YCNOBWAX HHUHOeHTE

EIBAET HE PENYTALHE ORTEHAIELHIN
CEscnagarve HEMNPERLIBHOCTIH

OEATENEHDCTH HENpAENEHD Ha

BOCCTEHOEMNEHKE BuzHeca

F"HG'_!,'HI:IK 2 — B1aumoceRis 3MNEMEHTOE CHETEMBl ODBCNESEHWR MITOBHOCTH K ONACcHERM CATYAUHAM W
WHUMOEHTEM 1 0DBCNE“aHHA HENPERLIBHOCTHE OBATENEHDCTI

DEWME 3NEMEHTE MEHEHMEHTE NPOMPEMLME OBECNEYEHNA FOTOEHOCTH K ONACHEM CHTYELHAM 1
MHUMOEHTEM H HENPERLIBHOCTH GEATENEHOCTH SOMMHE BRNHHETE!
- OBRACTE NPUMEHEHMA ODBCHEYEHWE MITOBHOCTH K ONACHBIM CATYELMRM 1 HHUMOEHTEM H HENpPEpBIEHOCTH
AERTEMEHOCTH
1) DNPEOBEaHMe obLME 3NEMEHTOR, HX NEPECEYEHWA W MPEHKL [NOpOroEas MOEHTHEHEELHR];
2) OAPEOBNEHHME oypOBHER: CHETEM (CNEOyYET ONPEJeEnnTe PaRINWyHHLE yPOedHd pabors cvctem n
HOTNWHECTED NOPOrag),;
a DNPEARNEHNE CNOBAPSA ApraHMIaLMy (Hanpeeap, RTOY, RPO)

1 -
"RTO - Tepmws RTO ato spems, koTopos HeoSxo0MmMo CHOTEME ANR BOCCTAHOENEHEA CEOSA paform, W
B0300HOBNEHMA DECNYRHBAHKA — LENSE0A CROK BACCTAROBNEHNA (recavery ime abjective).

“RPD — Tepmud RPO McnoneayeTod ONA DEIBPEHOM KONWMPOBSHAR, 370 BEMA NOCNEOHEND KOMMPOBAHIEA —
TOMKE QOCTYIHOCTA ganHels (refum point ohjective) |
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4) AEHTAEMEILHA CNocoDoe ACKANAUMK 2BAPWA M MHUMOSHTOE, KDOROMHEUMA OT4ETHOCTA o0 STom
NPoUEtos (PacnpEgeneHne yHELMA 1 OTEETCTEEHHOCTH, CTRETENVHECKEA CTRYRTYRa).
- Ons pa3apaboriy obwed nonu Tk Hedbxogurea roasTeduyrpoBEaTE:
1) HETOMHWKY OHHAHCHPOEREHHA (B TOM YWCNE CRORCOPOE);
2) BEOYVILME CREUHARKCTOR (MMOSP0E W NyHwKe pabo THHEDE] DpraHuIa09ne.
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Ewénuorpadpma
[1] HB 221:2004 Business Conlinuily Managament™
[2] MFPA 1600:2007 Standard an DisasterEmergency Managermant and Businass Continuity Programs™
[3] 51 24001:2007 Security and continuly management systems — Bequirements and gusdanca lar use of the
Standards institulion of |srasl [SII]"'
[4] BE 28092 Business conbinuily management’’
[5] JI5 0 9005:2008 Qualily managemant systems - Guidalines for sustainable growlh™
[&] JI5 O 9006:20058 Qualily managemant systems - Guidalines for sel-assessmeant”
[7] M3CT P SO 31000-2010 Mexegsmedt pucya. NpHHLMNG 1 pYROBOSCTED
[E] MOCT P MCOMIEK 31010-2011 MenensmedT prcka. MaTansl ousHmn pucka
" CTaHnapt ABCTRAreM.

CTaHaapT M yHAPOOHDA HEHOMMBDHECKDH DRraHAZaUmMH no ohecneqeHwo NOHEAPHOR, aNEXTPWEECKDN
GEI0N2CHOCTA W BEI0ONBCHOCTH CTROMTENLGTEA.
* Craxgapt Mapawne.
' Crangapt BenmraGpuarasmu,
* Crangapt RnoHud.
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MocT P 53647.5—2012

¥OK 658:562.014:006.354 QKT 13.200
Kniouepele cnosa: KPMTHHECKKME BMOL QEATENEHOCTH, ONAcHOR COBLITHE, SHANWMI BOAOEACTEMA, WHLUKISHT,

HEMNPEDLIBHOCTE GEATENBHOCTH, OhBcneYeHHe HENPEPBBHOCTH GEATEMNEHOCTH, OBECMEYEHHEe TMOTOBHOCTH K
ONaCHbIM CATY3UHAKM W HHUWOSHTIM.

MNogndcaso & ne4ate 01102014 DopmMar EU}:B-#'.-'E.
Yen. ned. m 1,86, Trpas 61 axa. 3ak. 3964,

MNogroTosneHo Ha OCHORE JNEKTPOHHON BERCHK, NPeIoCTaBNeHHoN paipaBoTyMkoM cTangapTa

TYM « CTAHOAPTHUHROPK»

123805 Mockea, MNpanaTtHed nep., 4.
www_qastinfo.ru infoi@gostinfo.ru
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