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MNpeaucnoswne

1 PAZPABOTAH OTEPRITEM arusoHEDHbIM OBWecTE0M «BoepoccHrCEMi HayYHO-HOCNe 0 0BaTeNLCRIARA
HHCTHTYT cepridmirausus (04D «BHWKWCH)

2 BHECEH TexHH-eCckiM KOMHUTETOM NO CTAHOADTHIAUHE TK 342 a¥onyri HacenaHdin:

3 YTBEPHOEH M BBEONEH B JEWCTBME Mpoukazom PenepansHoro areHTCTBa No TEXHWHECKOMY Pe-
MYNADCEA RN 1 METROnonam oT B centabpa 2013 © Me B75-cr

4 B3AMEH MCT P 50691—94

Mpasuna npuMedesud Hacmoaweso cmandapma ypomawoanassl @ FTOCT P 102012 (pazden &)
Huchopraauyua 08 UaMeHeHUSE K HACMOAWEeMY Cmardapmy RYSnukyemcs 8 exezodnon (N0 COCMOAHUND M3
T Aneana mekyluess 2003) UNIODMALILONNIM YEa2aMene « HauuoHamnbeie Cmakdapifsd s, 8 ohuluanbHbil
MEKCM LUaMeHeNUl U NONpasor — 8 GXeMOCHUNOM UHGopMIuuaRHoOM yrazameneg «HayuonansHsie
Cmakdapmiss. B ciiyyas nepecMompd (3amMerbl ) UNU OMitderb) Ha3CMoaLL 20 cmMandapma coomemormayowee
yaedoMnenue Sydaem onyEnukoaaHo & SNUMANLIeM BeiTYCKEe URDODMALTONNOZD YXa28IMana « HayUuoHanbHbLIg
cmandapmels. Coomeemcmarowas tbopayus, pecdoMnesus U mescilisl DAIMelaimca Makse &
LMo OMEYUOHHOD cUcmens 0BWES NONLI0EaNUA — Ha obuyuanskon calime GedaepanesHosd aaolmomaa
A9 MEXHUYECKIMY De2YMUDOSaHUID U MEMDonoaun e cemu Humeprem [gastru)

& CtangapTandgropm, 2014

HacToAWwMiA CTAKOAPT HE MOKET BeiTe NONHOCTEK WK Y3CTHYHO BOCTIPOMIBEOEH, THPAKWPOEaH W pac-
NpOCTRAHEN B Ka4ecTeE OhuUMansHOM HaigaHvA Gel paspaweHqa DedepansHons areHTCTES No TEXHWHECKD-
MYy PEMYTIIMpOBAHKIO ¥ METROIOMNAN

i
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HALWOHANBHBLIA CTAHOAPT POCCHMWACKOW QENEPALMU

Yonyrv HacenaH

MOOENE CICTEMbLI OBECNEYEHWA KAYECTBA YCIYT

Services 1o the public.
Modal of system of ansuring quality of seraces

Dara seegeswA — 2015—01—01

1 OBnacTe NPUMEHEHHA

HacToRWWA cTaHgapT YCTAHABNMBART MOOEN: CHETEME OGECNEYEHWA KAYECTES YCMYT, OCHOBAMHYH Ha
TpebopaHuas cTadgaproe cepun MOCT IS0 90600,

CraMiapT npegHaIdaded ONA OUEHKN CHCTEM MEHELMMEHTI Ka4YecTha B OpradMIauWAx, NpenocTans
NAKILWME YCNyTH HACENEHMIo, 8 TAKME ANA CEPTUOMEALMH CUCTEM MEHEIXMEHTA KAYECTRa YCMyT.

2 HopmMmaTUBHLIE CChINKK

B HACTOAWEM CTAHOAPTE MCHONLA0EAHLl HOPMATHEHEE CObINKK Ha CNeLyHWUKe CTAHAaDTE.

MoOCT P 50646—2012 Yonyrn vacenamuio. TepMuke 1 onpegeneHus

MOCT P 54985—2012 PyRoBOJALME YEIIAHAA 0NA MaNbX OPradvaatki no BHeIDeHno CHCTEMbl ME-
HEONMENTA KA4ecTea Ha ocHope WMCO 20012008

MoCT P MCO 9004—2010 MeHeoHMeHT AN8 GQOCTHHEHMA YCTORYMBOND yonesa oprasksausy. MNogxog
Ha OCHOBE MEHENHMENTS KAYeCTEA

MoOCT P MCO 10001—200% MedepsmeHT ka4ecTed. YOOBRNETROLEHHOCTE MoTpebuTenen. Peromes-
OALMK N0 NEABKNAM NoBELEHWA 4NA SRrannaani

MoCT P MCO 10002—2007 Meveo#meHT opradnaaymi. ¥ooaneTsopedHocTe noTpebnteneh. Pywo-
BCOCTES NG YNRABNEHHID NPETEHIMAMA B ORraHnIaL KA

MOCT 150 90002011 CHCTEME! MEHBHMENTE Ka4ecTea. CCHODHLIE MONOKEHWA H CNOBaPDL

M2CT IS0 9001—2011 CucTemMel MEHEKMERTa Ka4decTea. TpedonaHva

Mpumeyadne—Tpw NoNsIDEEHNKE HECTOALMM CTAHIARTOM USNeccabpaIHon NPoBEpHTE JOACTEME COLINOYHEIX
CTEHOAPTOR B MHDOPMELUMOHHOR CHOTEMS 0BLLErD NONEIDBAHHA — HE OMUWMENLHDM CBATE $e0apansHorD areHToTea na
TEXHWHECKOMY PEMNVIMPOBEHAR M METPOIOMN 2 CET FIHTEPHET 1M N0 EXEroOHOMY MHIOPMELUMOHHOMY YRazaTens aHa-
UMOHANEHBIS CTEHSEPTER, KOTOPRA aryEnMEDSaH No COCTORHKED HE T AHBADA TERYLLEM M08, A N0 ShIMYCKEM BHEMBCRN-
HOM HHGOpMELUWOHHOM yra3aTens « HauWoHansHeIE CTAHOADTE 33 TeXYLUWMA ra. ECny 38MeHEd CObINDHHEIR CTEHAEPT,
H& HOTOPEIA QEHE HEOATHPOBSHHEA COLNEE, TO PEXDMEHOYETOA HCNONL30EATE JEACTEYIWYH BBRCHID 3TOFD CTEHOApTa
C YHETOM BCEX BHECEHHL B OJEHHYH BSPCHID W3MEHEHHA. ECnK 33mMEHEH COBINOHMHEIR CTAHOART, HA KOTOPEIR 848 0aTH-
POBEHHAR COBINKE, TO PEROMEHOYETCA MCNONBI0BATE BEPCHID 3TOM CTAHOAPTE © YKSISHHLIM BRILE THO0M YTESRHOSHWUA
(NpuHATHA] ECnW noone yTEeps$OSHMA HACTORLEN CTAHOAPTA B CORUNDHHER CTAHOAPT, HA KOTOPEIR AEHE QaTHpPOBaHHaA
COBIMEE, BHECEHO HAMEHEHWE, IETPAMMESILEE NONDMEHWE, HE KOTOPOE O8HE CCLUIKE, TO 3TO NONDHEHNE DEKIMEHOYETCR
NPHMEHATE BE3 Y4ETE DAHHDMD MIMEHEHWA, ECNW CoRNDYHEIR CTEHRAPT OTMEHEH a3 3aMeHLl, TO NONCHEHAE, B KOTOROM
NaH3A COLIMKA HE HEM, PEXOMEHOYSTOA NPUMEHATE B Y80TH, HE 3ATPEMMBEHILLER 3Ty COLInNgy.

3 TepMHUHLI M oNpenenedHUnA

B HACTOALEM CTAHOADTE MPMMEHEHE TEDMUHE no TOCT P 50646 w MOCT 120 9000,

Wananwe ofrunaneHoR
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4 Mopenb cHcTeMbl obecnevyeHUA KavyecTBa yonyr

Ha pucyske 1 NpUBeaeHa MOogens CHCTEMs 0GECNeYeHHA KAYECTBa YCNYT, OCHOBAMMAA HA NPOUSCCHOM
naaxone. Monens BKnoYaaT ocHoBHee TpeSoranua MOCT IS0 9001 1 QeMOHCTPHEYET BAaHMOCRAdL NEOLeC-
COB NPAMEHATENEHO K OXAIAHM0 [NPESOCTABNEHAIL] YOIV

[ MocToAHHOE YNYYLEHWE CHCTEMLI MEHBLKMEHTA YCITyT ]
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Pueynow 1 — Mogans cioTemel 0BEcnesaHuR ka4ecTea yonyr
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JEssHyLLLEA CHN0N, BRMAKLER HA YCTAHOBNEHWE TPEGORAHWA CACTEME, ABNAIOTCA NOTRebMTENK YOmyT
B oBecneqye i Ka4ecTBa YomyT JAaMHTEpECoBaNEl CODCTREHHWKN (BNagenblbl] OpraqHIaln i, OKaskEBEa0WMX
YENYTH, NpogeccHoHaneibie 0BBeIMHEHHMA 1 ACCOUMALWY B chepe Yonyn noTpeduTensciMe ochWwecTea 1
CPraHA3agny, opradel WCNONHUTENEHOR BNACcTH W Np.

MaBHeA Npouecs, 000IHAHEHHER B Mogeny kak alpouecc #MaHeHHOrD UMENa yenyr:, obecnedveast
OKSAIAHAES [NPEAOCTABNAHKE ) YCNYT, KAYSCTE0 KOTODLY ONDENenASTC YIORNETEORSHHOCT IO NoTpeduTanai.

MpumedaHde — MpaLecok HMUIHEHHOM LAKNE YEMYT MOMYT BRNKHETE NROSKTRpoEaHWE. paipaboThy, 3gxynuM,
NPOMIBOACTED M 0BCNYSUBEHNE NPOUSCCE NPOVEBOACTES YOyT

OeATeNEHOCTE OPraHUIaUiC, NPEACTABNEHHAR B 8U0R NEOLeCea «MaMepoHUe, aHaNKI | YIYYIWLSHRED
ADNAGTCA ANEMEHTOM YNYULWEHAA CHOTEME obRCnedaitR KaYecTsa Yonyr YUuTHEAA, YTO YCMYTH He BCerna
MOTYT OblTe BHPEMEHE B MATEPWUANEHON dopMe, HE BCE XKAPAKTEQMCTHEN NPOUECCOR CUCTEMbEl MEHBIAHMEHTA
KAYECTEa MOTYT ORTE HaMepeHsl. JNa Takws NPOUSCcoR MCNONHKTENK YCNYT MOMYT BHEODATE COOTRETCTRYK-
LS BAETOME MOHATODWHTE ¢ NOCNEAYIOWaN PErWMCTRALMER NONYISHMHLIN DeayNETaTOm.

5 TPEEQBEHHH K CHCTEME MEHEOXKMEHTA Ka4eCTBa yonyr

5.1 OcobenHocTH yenyr

B CBAIM C TEM, 9TO YOMYTamM NPEUCYLLKE HEKOTOPEIE CRelWDHYeckhne 0CoBeHHOCTH (G, DUCYHOK 2], CHCTE=
MA MEHEIHMEHTA KAHECTBA YOIy OTNHYAETCA OT CUCTEMbl MEHEOHMEHTA KAHECTE NPOOYRLHIA.

Moatary Npy paigaboTke M BHEAPEHHA CHCTEMb MEHEMMERTA Ka4ECTEA B OpradkIauWaAx, NpeaocTan-
MAKILKE YCOYIH HECENEHA D, HEOEX00AMO YHMTRIBATE OCoDEHHCCTH Coepbl Yoy

YEnyrn MareplaneHsie, HeMaTeplanbHe M CMellaHHBI
¥

HenocTarHETED KEMEcTES WEIYT

L]
HEOT JENMMOGTE PEIYT OT KOMKDETHOND HENGIHMTENE pEy
¥
HeooRaaemocTe yonyr B MOMEHT COCNYERBAHUA noTpebnTenai
¥
Bpema sapepwenrA NPoAIBCACTEA YOIy COBN3AAST CO BEMEHEN NERO0CTIABNEHNR YCITYT
EATOE M TEnA

BoamomHocTe NEHCRocobnarna yenyr £ iHOHBHOYANeH M 3anpocaw noTpebutansd

L]
OrpaHUHBHHOCTE WY HEBOIMOHHICTE HONHUSCTASHHER XADBETEMACTHE W DLISHIK
HEMATERWA sHBIE YT

[]

HapoamomHOCTE NPUMEHEHMA HHCTEYMaHTAENsHEL MEaTOODE WENEITESHAR N OUeHEE

PE3YNETATA DKRIAHNA YCIYT
L4
MENONEIOBAHAE SKEMENTHRY W COLMONOMYSCKAE BUSHIK COOTBETOTRMA Yoyr

Pucyrok 2 — Cnewsthw<eckne 0coBaHHOCTIA wonyTr

5.2 O6WHe NoNoXeEHHA

CIPradnasana — WCnonNHATENE YCIYT QonKHa paspafoTaTe, BHEODKTE W NOQOEMRWEAT B padodam co-
CTOAHMI OOKYMERTANLHD OODMIEHH YD CUCTEMY MEHELHMENTa KaYECTEA, ODECNEYHBAMLLYIO COOTRETCTRIE
NpeacCTaRNAESMED YCNYT YCTAHOoaNEHHEIM TPEBODaHHAEM.

B ocxoay paapaboTiik gonsmel DeTe nonckeHs Tpeboaadua v nonoeedwd NOCT 150 8001, NOCT P MCO
o004, MOCT P WMCO 10001, TOCT P WCD 10002
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Manole opraHd3ag9-, NPEJoCTARNARWMWE YCMYTH HACENEHUIO, NEH DEANKAALKA ¥ BHEADEHAN CHCTEMBI
MEHEOMMENTE KAYSCTEA YCNYT A0MEHL CoBniogaTe TpebopanqA MTOCT P 34885,

5.3 OokymedTansHoe ofopMNerie CHCTEMEBI MEHEANMEHTa KaYeCTEA

LORYMEHTALMA CHCTEMBl MEHEIMMEHTA KEHECTRA YCIYT QOMHHa BEMOYATE B ceba:

- 3AABNEHWA & NONUTHEES | UeNAx 8 olNacTy Ka4ecTea yonyr,

- PYKOBOACTES N0 KAYECTRY,

- NpoUBaYPE K 3anMcy B cooTReTcTeMK o MOCT 150 9001

= AOKYMEHTE A 3AMNACH, ONDEGENeHHEES OPraHHaauHed B Ka4ecTEe HeolxXognMEx Ana ofecnedeHua sd-
DEKTHEHOMD NNZHKWOOBAHKA, OCYLLECTENEHUA JEATENEHOCTH N0 OKA3AHWID YCIYT W YTPAENSHWA TPOLUECCAME.

CreneHe QOKYMEHTHDOBAHWUA CHCTEME MEHEIHMENTA KAYECTEA IABHUCHT OT MHOMMX akToOpOR, YCTAHOE-
nedHex g NOCT 130 9001, 1 gonwHa SeTe ONPeaeneHa HENOCPEOcTBEHHD CPraHrIankMeEn — WCNoNHATENEM
YOI

OoEyMenTaLHA MoEeT OpiTe NpeCTARNEHS B MOG0RA opme @ Ha mobow HocuTens. JokyMeHTs 1 3a-
MACH CHCTEMEBl KAHECTER DOMKHL DBTe YNDARNASMEIM.

54 OTEETCTEEHHOCTE PYKOBOOCTES

5.4 1 Belclwes pYKOBOACTES OPraHM3auMd OoMsHo oBEcnedrTe GOXAIATENECTED BbINONHEHMA CBOKMK
oBAIATENLCTE NO PaspatoTRe, PEANWIALKA ¥ COBEDIEHCTEOBAHKID CHCTEMBl MEHELMMEHTA KAYECTBS YNy,

Beiciles pYKOBOGCTEG OPraHA3aLWd QONMHO CNESAanMTE M QOKYMEHTANEHD OHOPMATE NOMNUTHKY B of-
NAcT Ka4ecTea, Cnpegenfiowyio CTPaTerieg, OCHOBHEE HaNDaENeHWA H WENH CPradtaaynn 8 obnacTh kaqve-
CTEA. Beiciles pyKOBOOCTBS QLTaHMIALMKA, KOTOPOE HECET OTBETCTEEHHOCT 38 NCNKTHEY B 0BNacTH KaYecTea,
oonHe ODECNEYHTE 82 PAJLACHEHWE W DOBGOEHWE 00 BoEX CTPYKTYPHLX NogpaidensHud W pabotvuxoe
CREraHKIALKK (NPEaNDHATHA).

MonuTrea opraHd3aund B olnacTy Ka4ecTea yonyr 4omsHa CwTe HANPABNEeHa Ha PeanUIaUMD TakKK
CCHOBHBIX 330a4, KaK yaosNeTBOpEHHOCTE NOTRe0HTENA © TOHKK 3pedHA NpodecoroHaNsHBY CTAHDAPTOR W
ATHEK NOBEOSHWA NEPCOHANS, HENPEDLIBHGE NOBLILSHWE Ra4ecTBa Yonyrd, ydeT Tpeboranui obwecTea ¢
JAWMTE OKDYEANWENR cpedsl, 2RhekTHBHOCT : NPEACCTARMNEHKE YONYT

54.2 NoNHOMOYHA M OTEETCTEEHHOCTL

B cvcreMe MEHE0HMEHTA KAYECTER SONHHE GbiTe Y48THD ONpEgEneHk NoNHOMOYHA, OTEBETCTEEHHOCTE M
BAAHMOOERCTEHE BLEMD NEQCOHANE OPTAHKMIALMM, OCYLLECTRNAMKLEND PYROBOACTEO, (NPeOoCTARMNEHKE) YENYT
W KOHTPONE DEATENsHOCTA, BIHAIOWER Ha KAYSCTED YOnyT

OnA pocTiseH#A ueneld B ofnacTi KadecTaa pYKOBOOWTENE JOMeH CO30aTk CTRYKTYEY CHOTEME BNA
PDEETMEHOMD YNRARNEHHA.

5.4.3 AHanna PyWHELHOHHPOBAHWA CUCTEMLI KAYSCTREA CO CTOPOHLI PYKOBOOCTEA

Beiclles pYyKOBOOCTAD ODTAHMSALMM AOMAHS NepHOOMYEsk aHANMIKPOBaTE PaspatoTaHHYID CHOTEMY
MEHEHMEHTE KAYECTBA YONyr Ans Toro HTobel yOROKMTECA, 4T OHa YAOENETECDAET YOTAHORMEHHLIM Te-
Gopanmnan ¥ adhdesTrena. PeayneTatel NogobHeY aHandass MocnofeayioT GNA NogTEEpHOeHMA JOCTHHEHMA
TRelyeMoro Ka4ecTEa W 2ODERTHEHOCTH Y HELHOHWDORAHKE CHETEME.

5.5 MeHegsMeHT pecypoon

5.5.1 Oprannzaums gomnkHa OwiTe yEEDEHA B HANHYKK pecypcoa, HeobxoguMelx ONA NOOSepHaHnA M
ANA YNYYWEHWA CHETEME! MEHESQHMEHTI KAYECTR YCNYn & TAKKE ONA NoBLIWEHWA YOOANSTEOOEHHOCTI No-
TpabuTaneai.

Pecyposl oQraduIauqdy BRMeYasnT B ceba nepcoMan, a Tagke HUHaHCcodse CpeaoTea, ofiucHsle, Top-
FOBEE WK NPOMIRCOCTREHHEIE NOMEWEHWA, obopydosanme, Mmebent, TeXHWEY, MHBEHTADE, MATEpHans, KUC-
KOOHOE ChIpLE, KOMINEETYIOWWE WI0EMNHA, MHCTPYMEHTE | NP,

5.5.2 B npouecoe NDEQOCTARNEHAA YONYT SPraHMaauna 0om4Ha ofecneulTe COOTRETCTRME DeCypoos
YOTAHOBMEHHEIM TREGOBAHMANM.

OpraMyaausa 0on4Ha BeSMpaTs NOCTABWKKOR HEeoBXoOUMEY DECYRCOR HA OCHOBE WX CROCOBHOCTH
YOOBRNETBOPATE YCTAHOONSHHEM B CHCTEME TPeDoBaHuaAsM, BLMCHaA TPeBoRaHMA K KA4eCTaYy.

5.5.3 OpravKiaums QOnkHa yoTAHABNKWEATE W NOAJEDHWBaTE B paboden COCTORMMM NPoULedypk Npo-
BEPEM K XDAHEHWA MATEPMANOR U MAOANKHE, NPENOCTARNREMELX IAKATIMECKM {NOTREGUTENERM ).

5.6 MoeHTHdUKauKMA NpegocTaBNASMEIX YCNYT W MX PeIynNLTaTOR
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CHprakKraalid B chy4as HesfxoliMocTi 0omKHE NPOBOgUTE KOSHTHEMKAL MO NDEOOoCTABNREMbIX YCIyT
¥ pEayNETATOR YCIYT 8 BUOE MINENHA, MaTeprancs. MaenTudWiaua OCyLLECTRAAIT, HANPUMED, HA OCHOBA-
HMA MAPKAPOGEA, 3 TAKNKE N0 TEXHWYECKAM M TEXHONOTHUSCEHI O0KYMEHTAM HA YCNYTA W HAOENHA [KBITakN-
LMM, HAPALQL, 33KA3E, JOMOROPE! NPESOCTARNSHUA YOIV, TEXHONOTHYECKWE KAETLl M T.0.), oBecneyreaionMm
NPOCHEMHEIEMOCTE DOEX JTANOE NPEASCTABNEHWA YOIy

5.7 ¥YnpapneHWe NpoUsccamM

5.7.1 OpraHdzauma JonxHa ongedennTe, CNNaHHpOBaTe W 0DeCNEYnTE BRINONHEHHE NPOLECCOB npa-
OOCTABNEHWA YCNYTA 8 YIPABRNAEMEN YCNOBHAN.

5.7.2 MNpopepky Ha4ecTea yorylr M TEXHONOTHYESCEWY NDOLUSCCon Ky NPEOocTannNedus Cnedyer npoeo-
OWTh HA COOTRETCTEME TREOOBAHWAM HODMATHEHEN M TEXHHYECHKUX JOKYMEHTOR, NADAMETDAM TEXHHYECKOrD
CNMCAHKA 1 TEXHONOMK MCnonHe ks yoryTi. Nps YyCTaHoBne Ml oTENOHERKA B NDCUBCCe NpeaccTane g
YEYTH A0M#H Bl DbiTe NPUHATL MEDL, HANPARNSHHEIE HA 270 KOPREKTUROBRY.

57.3 [Ona cneyyancHbs NPOUECCoR MW CRAIAHMK Yoy, PeaynsTaTk EOTORRIE HEBOIMOMHD B NONHON
CTENEHK NPOBSDMTE NOCNEOYIMUMM EOHTRONER (HANPUAEED, MODANLHO-NCHXONOrHYEcKoe, QHINYecKos Co-
CTOAHUE NOTPEGMTENA B PeIYNETATE BIAWNMOOSKCTEMA UCNCNHATENA W NOTREOATENS Yoy, OTKNOHEMHE Xa-
pPRKTERUCTHE YCNyr OT Tpebosadwi noTpefuTens), peayneTaTe MoryT OuiTe GUEeHEHSEl KOCB2HHEIMK METOOA-
MM, B TOM YACNE METOAAMM PEMYAMDOBAHKE TEXHRONOMYECKHY NPOLESCOR M NEOLBCeon YNPaRNe HuA.

5.8 BaawmogeACTEME C MOTPeDMTENEM

581 3dderTvBEHOE BRAMMOORACTREKE C NOTPEOUTENEM QOMTEHD BEMKDYATE MHEORMaLIMIK:

- 0 XAPAKTEDMCTHRAR M NOKAIATENAK YONYT B TOM YKHCRE 0 JATPATAX BREMEHE HA X NPEeloCTABNEHHE,

= HAGASM0N CTOMMOCTI YOIy,

= BOIMOMHOCTI BIMAHKA NOTPEGHTENEA HA KAYECTES YORYT,

- BOAMOMHOCTH NONYYEHWA CUEHKW K34ecTBa yonyr noTpedureneam;

= YOTAHOBENEHHMA BIAMMOCEAIN KMEMOy Npednarasmsin yChyramn W DeansHemKd NoToefHOCTARMKE KoM=
KPeTHOM NOTRESHTENS.

5.8.2 McnoneuTene yonyrv gonsed pajpadorale W NoO0epsMeEaTs B paboyem CoOCTOAHKK NpoUeay e,
obecnedHBaWHE NonyYeHie MHGopMaU9l oT NOTPEGHTENA Yenymd. MCTOYHMEAMH NoNYyYeH WA COOTBETCTEY-
WOWEd MHDopKMaUKK oT NoTRpebUTeNA ABNAINTCA COUMONOIMYecsHe onpodckl ¥ 0Gonefosanna, rHdopmauma
obwecTe NOTpeGUTENEA, COS0CTE MACCOBDH MHOPMALKMA, OPFas0a MCMONHHTENERON BNAcTH.

583 Opraddaayua aomesa paipaborate 300ekTHERBE W PETyNeTATHRMbIR BHYTDEHHKE NOpRAnK pa-
COTel C #anobamid NoTpedbuTenal yonyr, cooTEETCTEYVIOWMA MTOCT P KMCC 1002,

5.9 BeifigneHWe yoNyr HeHAONexallero KadecTea

5.9.1 Opraddaayna 4omsHa ongedendTe Npouegypsl N0 BLIABNESHMKD OTENCHEHWR NpedocTaEnasmMon
YCMyTi OT TpeboBaHWi, YCTAMORNEHHEX B OOKYMENTAX CHUCTEME, TREDOBAHMA HOPMATHEHEE W TEXHMYECKHX
SOEYMEHTOR W YCNOBMR Jorcaopos © NoTpeduTenes [KEMTaHUME, HADAD-3aKa3kL, NYTEBKK, CHeTa, YeKK, goro-
BOPE OKAJAHKUE (NPEgOCTABNEHKA]) YoOyr v np..

5.9.2 Mcnpaeneqdible DeayneTaTel YCIYE, NOBTORHD OKaIAHHLIE VCRYTH BOMHHE GeiTe NPOBEDEHE B CO-
CTEETCTEMK C ACKYMEHTUDOBAHHEIMA H DECNAMEHTHDORAHHEIMK NPOLUEOYDAMM.

510 KoppekTHpyOLWHEe B03I0SACTEHA

5101 KoppekTHpyslkWe BoageicTERS CRedyeT NpoBodnTe NpH o0HaDYHeHMH NPpeaocTABRNAS MK YOIYT
HEHAOMNEHMALLEND KAYECTE, HAPYILEHHN TEXHONOMMYEcKY NDCUeccoa, YCNoBHEA ¥ CPOKOE NPEeaocTasneqiKs
YEMYTH, NOHMEHEHNA HECOOTRETCTEYIOWEND 0DORYIOBAHKA ¥ JOKYMEHTALMKE 1M T. 0,

5102 MopRook NEoRENEHKA KOPPEKTHRYILWMY BOIOSRCTBMA JomueH cooTReTeTRoRATE MOCT IS0 2001,

5.1 Norpy3o4Ho-pasrpy3oyisie paboTel, XPAHEHHE, TRAHCNOPTHROBAHWE, YNAKOBKA KW
AOETaARKA

5.11.1 Opradzauna Jon+sa yYCTaHaBNWBaTE, SOKYMEHTANEHD Ood0pMNATE CNoCobW  NoOrpyaoHHO-
pAarpYIcHHLIY palioT ¥ NOANSLEHEATE B pABOYEM COCTOAHMK HEODXOOMMEE TEXHHUYBECKKE COSNCTRA, NPEeay-
NP 0AI0WLME BOIMOMHOCTE HAHECEHHA MATEDHANEHOKG YIWeDEa MywecTey noTpebuTens.

5.11.2 Opravyaauya NonsHa NpefocTaenaTeE Hadesibie NoMEWEHHE ONA ¥padeHiA ChipbA, MaTepua-
NOB, KOMOMeKTYIOWMY, OTDEMOHTUROBAM ML, NEOWSAWNY YUCTHY WA ADYTvio 0SpaboTy |WInendi, MoKno-
YOS HAHECEHWE YIWERDa UMK NOTERK 00 WX WCNONLI0EAHHA K BAAYW NOTREEWTENG.
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5.11.3 Opradvaauns gonksa obecnadyvsaTe CoXpANSEMOCTE KAYECTEA BLINONHSHHOR YOy Wik pe-
AYNETATOR YCNYIA, BLNI0Y4aR peanqdaauko (JocTapsky} noTpeduTenio.

512 PerdcTpauMa AaHHBIX O KAYecTES

OpraHiIaumMa QOMKHa YCTAHAENWEATs U NOAOEMKHEATE B paGode CoOCTOAHKE Npouenyoel cBopa, aa-
NOMHEHMA, XPaHEHIA, BELEHWA M MTLATHA JA0ETHCTPUPOBaHHEE 0aHHEX O KAYECTEE (peknamaumi, xancd, pe-
AYNETATOR TEXHWLECKOTD KOMTPOMNA) YCNYTH, 0aHHRIN O NPOBEPKE IHAHIAN NPOWMIBOICTEEHHON NEPCoHana M op.

PETMCTRALMIO OaHHEX O KA4ecTBe CNeaysT NpoBOOMTE ONA NoATBEEEIeHWA JocTiese e Tpefyemoro
KAYSCTED YCryT W 20he THEROCTH ASACTEMA CHCTEME MEHBONMENTA KaUaCcTRa.

513 BHyTpeHHWE NpoBapKM (ay OuTL)

OpranuaaUmMa J0MHHA 0CYLECTRNATE BHY TREHHWE NPOBSDEM KAYECTRS C UENED NEDERPKEN COOTERTCTOHA
OEATEeMEHOCTI B oBNacT KadecToa JannaqMMpoRaHHEIM MEDONPUATHAM 1M ONPpEaencHWA JMdesTHEHOCTH
Y HEUMOHWPOBAHWA CHCTEMEl MEHEIHMEHTE KAYECTEA YCNyn PesynsTaTel NPoBepoK CNegyeT OdopMnaTE 0o-
KYMENTANEHD W QODOOWTE 00 CBEAEHKA NEPCOMaNa, OTRETCTEEHHOMD 38 KOHKPETHER yHacTor paboTe.

514 MNogroToBEKa nepcolana

Oprasmsauma 0om+Ha paipabaTebaTe W NOA0EEKHEATE B paboyem COCTOAHKA NPoUenypEl ONpagena-
HAA NOTPEeGHOCTER W NPpoBEgaHWR oGyYeHWA DOGMo NepcoHana, OTEETCTEEHHOMD 33 pafoTel, BNUAKILKE Ha
KAYBCTRO YOIy

MepooHan SomEeH MMETE COOTEETCTEVIOWYIO KEANWGMKALMID (NOOTESEHIEHHYI QUNNOMOM, aTTecTa-
TOM, TECTHROBIHWEM ), TEOPETHUBCHME IHAHWA, NPAKTUYECHHE HABLIKM, YMEHHE M ONGIT, OTBEYAMILWE YCTIHDB-
NEHHBIM TPEGoEaHnAM.

¥OK 658.386:006.354 COEC 0308030 T59 ORCTY 0131

KnsguUemkle CNOBA: yoryr HACENE MUK, MOOENE CHCTEME oBBCNEYe WA KaYeCTEE YCMYT, CHCTEMS MEHEIHMEHTa
HAYSCTRA YCIyT

MNogrnecano B nevates 0104 2014, Fopmar GO=EI 'u'g.
Yon. nay.n. 0,93 Tupawx 31 axa Jak. 1431,
MogroToBnena i OCHOBE JNEETPOHECH BEECHE, MREOCETARIEHHAOW paIpadarankom CTARgRpT
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