MEXMOCYNAPCTBEHHLIWM COBET NO CTAHOAPTHU3ALIMK, METPONOIMU M CEPTH®UKALIMMK
(MIrc)

INTERSTATE COUNCIL FOR STANDARDIZATION. METROLOGY AND CERTIFICATION
(15C)

MEXIOCYOAPCTBEHHBIW rocT
CTAHOAPT 32612—
2014

TypucTckue ycnyrum
WH®OPMALMNA ONA NOTPEEUTENEN

Obwme TpeboBaHunA

Haganwe odmunansHoe

Mockaa
CrangapTrHdopm
— 2014

FOCT rocT 32612-2014 Crparuua: 1/12

EH][id GostExpert.ru


http://GostExpert.ru/gost/gost-32612-2014
http://GostExpert.ru
http://GostExpert.ru

roCT 32612—2014

Mpegucnoeune

Lieny, oCHOBHSIE NEMHLMNE W OCHOBHOA NOQAGOK NPoBedeHind paboT No MesrocydapcTasHHoR craq-
OARTHAALMA yoTawoenemel MOCT 1.0—92 «MewrocylapcTeeHHaa CHUCTEMA CTaHgapTHIaUMH. OoHOBMbIE
nonoweddas W MOCT 1.2—2008 «MesrocyJapoTeeHHan CHCTEMA CTAHIAPTHIAUWK. CTaHZapTel MEmrocy-
OAPCTESHHEE, NPARKAA W DEKOMEHSALKMK NG MEXMOCYAAPCTREHHOA CTaHgapTHaaUww. NMpasyna paspabaTiu,
NOHHATHAA, NEMMEHEHMA, COHOBNEHKA 1 OTMEHLI»

CeeagHWA © cTaHgapTe

1 NOoOOroToOBNEH OTEPRITEM  aKUWOHEpHEM — obWecTeomM «BrepoccHicKn HAYHHD-
HCCNEdoBEaATENLCKMA HHCTHTYT CepTuddkagnds (0AD « BHUKMC»)

2 BHECEH TepepansHiib aréHTCTEOM MO TEXHUYECKOMY DEryNIMPOBIHKID W METRONOMK

IMPUHAT MesrocyJapCTEEHHBIM COBETOM MO CTAHOAPTWIALWA, METRONOTHA H CERTHDMEALKMA [Npo-
Tokon o7 27 doeepans 2014 1. Ne 64-M)

3a NPAUHATHE NEOroNocOBAnA

H[.'IEITW_'IE HEMMEHDBAHHE CTREHEI Koo CTPEHE Mo MK CI:IH[.I.EILIJEIHHIJE HaHMEHOBEHNE HALMIHANEHOTD OpTdHa
nex MK (MCO 3166} 004-97 (AT 3166 004-57 N0 ETEHAADTHEALRA

ApmeHus AM MuHakoHosEn Pecnybnuiy Apmesna

Banapych BY MococramgapT Pecnybnukk Benapyce

Kupriama KG KeipreiactangapT

Monoopa MO Mongoea-CradgapT

Pocoua RU FPoccrangapT

Yepanua LA, MUHIKOHORMPAIBUTHR YEpaHHil

Y IGBKHCTAH Uz YacTaugapT

4 MNpueazom PeaepansHOrg aredTeTEA N0 TEXHHYECKOMY PEMYNMPOBAHID K METRONOTHK oT 26 MapTa
20114 r. Mo 229:-CT MeNToCYIapoTBeHHbIR cTangapt MOCT 32612—2014 eBRelgH B ORWCTEME B KaYecTRe
HAUMOHANEHOrs cTadgapta Pocowitceod Pegepaumnin ¢ 1 aueapa 2016 1.

5 HacToAWWHA CTaHgapT NogroToRNEH Ha OCHOBE NpMMeHenrs TOCT P 53897 2010

E BBEENEH BNEPBLIE

Hirchopasauus o8 UaMaBHENUAX K Hacmoawen )y cmardapgmy nybaukyemacs 8 exescdnoM urbopmayu-
OMHOM Yhazamens sHayuosanssbe cmandagmeds, a MEKCH UIMENMEMUD U TONDSE0K — & EWEMECAYHOM
LinthopMayuoHRoM yRazamene «Hauuowanekble cmakdapmesds. B cnyyae negecMompa (3amekbi) Lad om-
MoHEl HACMoAWe20 cmandapma coomeememapowes yeedounaexue Sydem onyfSnuxkogans @ axeMecqy-
HOM UHPoDMALUOHHDN Yradamene sHauuosanssse cmandapmets. Coomesmomeyiowans usgopmayus,
YaeAoMNeHLS U MEKCTL! DASMELLAKNTICA MAKKE 8 UHBOOMALUCoHHOD cucmeme DOLWE20 NANbLICEAHUA — M3

ouguAnsHoM caime Tedepansdosd a2eMmomEd N0 MEeXHUYSCKOMY DesyMUupOeanluio u Memponosuy g
cEmu MumepHem

2 CTangaprredzopm, 2014

B Poccwickol Pefepauiii HACTORALWMA CTAHZAPT HE MOMET GbiTe NOMNHOCTED WKW Y3CTHYHO BOCNDO-
HIBEQEH, THRAXWPORAH W PACNPOCTRaHEH B KaYecTee OguuManeHoro WanaMvA 0es paipeweHds Dege-
paneEHoMn areHTcTea No TEXHWHECKOM Y DEMYIIHPOBaHM D 1M METDONOMHK
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M E X TToocyYyOdAPG CTUBTEUH HHB HM CTAHDBOAPT

TYPUCTCKAE YENYTI
WHTOPMALWA ONA NOTPEEUTENEX

Obuwme TpeboBnaHHAA

Tourist services. Consumer informaticn. General reguiramants

Oarta esegenna — 2016—01—0M

1 OBnacTs npumMeHeHUA

HacTonwwia cTanoapT yoTakaenweaeT Tpefosadua K WedopMagmrd, NpegocTaenAesmon notpedKre-
NAM TYDWACTOKAK YEIYT.

NonoseHng HACTOAWEND CTAHOAPTa NpMMEHAKTCA KEWOIWYECKAMA MHLAMK, OKadsIBaI0WLMMH TYDHCT-
CEME YCNYyTH, 3 Takke rpawdadami, Ia-HMManisKuca NpednoiHiMarensckoll AeaTensHoCTR 8 chepe Ty-
plana Ges ofpalopada KPMOWYeckoro nkua. Ha ocHoRe HACTOAWEND cTadgapTa moryT fwelTe paspafoTa-
Mkl CTAHOAPTE ORTAHMIALWMA, YCTAHABNMBAOWWE TpeGoeaHa k MadopMaumi ona noTpebuTeneid TypUCT-
CEMX VCIYT.

2 HopMaTHBEHbIE CCLINKK

B HacToRwen CTaH0apTe MCNoNsI0BaHE HOPMATHREHLIE CORUNEM HA CNeOYIoWWe CTAHOARTR.
MOCT 32611—2014 Typwctokde yonyru. Tpebosadua no obecnederwio Be30nacHocTi TYPUCTOR

Mpumedarnue — MNpd NONBI0EEHUM HBCTORWMM CTEHOAPTOM UenecooBpaiso NpoBspuTs SEACTERE Cobi-
NoYHbEE CTEHSEPTOR B MHPODMBUMOHHOR CHCTEME 0D MONEI0BEHMA — HE OEHMUHANEHOM calme PeaspansHarg
HrEHTCTES NO TEXHAYSCKOMY PEryMMpOEaHAED W METDOMOMMK B CETH MIHTEPHET MNW NO aMerogHouMy HHDOPMEUMoHHOMY
yEEIETENH (HAWOHANEHLE CTEHAS0TEY, KOTOPEA ONydnuwoeaH No COCTORHUK H2 1 AHBAPR TEKyYWerD rogd, ¥ no gki-
NYCKAM EHEMBCAYHOND MEDOpMAUWMOHHOND yEA38TENS « HEWWOHANEHBIE CTAHOSPTEIN 23 TEKVILMA rod. Ecny coenoHqHsiR
CTEHOAPT 3AMEHEH (M3MEHEH], TO NP NONB30EAHAW HACTORLWWM CTEHSAPTOM CREOYET DYHOBOICTEOBATEOA 3AMEHRH-
WM {HIMBEHEHHEIM ] CTEHOAPTOM. ECNM CChINOYHBA CTAHOART OTMEHEH D83 3aMEHRl, TO NAONDHKEHWE, B KOTOPOM OdHA
GOBIMKE HE HETD, MPAMEHAETCR B HACTH, HE 28T PardBaIWER 3Ty CoBINEY.

Ecni CobINOYHBLIE CTAHOApPT oTMedHed Bel 3aMedbl, To NONOMEeHWE, B EOTOPOM OaHa CChinea Ha
HEMD, NMPHMERASTCA B YaCTH, HE JATPArMBaMKLWENR 3TY Cobinky.

3 TepMHUHLI W oNpegeneHun

B HACTOAWEN CTAHAAPTE NPHMEHEHE TEPMKEHE: B CNPEOENEHHA B JHAYEHAW, YCTAHOBNEHHOM B Co-
OTBETCTEHK C HODMATHEHLIMA NPASOEGLIMA AKTAMK" W HODMATHEHBIMH OOKYMEHTAMA™, QERCTBYIOWWMKA Ha
TEPPUTOPWA rocydapcTea, Np|Meapwers ctakgapT, FTOCT 32611, a Tawke cnegyslliie TepsMiHbLl & CooTReT-
CTEYVIOWHMA ONPEIENEHHAMM.

3.1 nucpopmauma B TYpHHAycTpuM: Jandee o TYPWUCTCEMY pECYpCax, TYpnpogykTas, yonyrax, cobsl-
THAX, NPUPOOHEX ABNEHWAX, 00LEKTaxX W OPraHn3aUrA s TYDHCTCRTR MHOYCTRMM.

3.2 cpafcTea MmaccoBod WMHdopmaunn (CMH) B typuayctpui: OpradnaaynoHHo-TEXHUHECKIAR
KOMNNEK:, ODECTIEYHBAIWMA Co3naMHre, NEpHoQUYECKOs DAcNpOCTDaHEHWE W MACCOBOE THRAMKDOBAHKE
TEKCTOROH, CNOBECHOW, ODpaIH0oN, IBYKOBOW 1M MYyIBKANsHoW MHGQopMadky (NeYate, paguo, TENEBNOSHNE,
MHTEpHET) 00 GO BeKTax TYDHCTOKOR MHOYCTRMME, TYPHCTCRME 0CTONDHMEYATENEHOCTAX, MapWRyTax 1 gp.

3.3 pexnamMa B TYPHHOYCTPHK: MHPOpMaUWa, npegHaHaqdessas ona noTpebuTensd TyYRHCTORMK

* Ha tepputopir Pocoviciod Sagepawan gencreynt [1]. [2], [3]
** Ha reppuropun Poconiokon Qepspaugun geacteynr MNICT P S0646—2012 «¥onymm HacenaHuen,  TEprmHeE |
onpegenermas, TOCT P 83522—2000 « TYpHCTCEHE W SHCEYPCMOHHLIE YOOy, CCHOBHEE NONOHEHMA »

HMapavwe cfuunancHoe
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YCNYT, DACTpOCTRaHAeMan nobei cnocobosm, B moboid fopre, © WCNoNBIoBAHKEM NOoREE CPEOCTE, Ha-
NEAENEHHAA HA NPHANEYeHWE BHUMaHAA K COBeKTY peknamuposanun, QoOpMUPOBEHHE WNKW Nod0epMaHke
HHTEPECA K HEMY M Br0 NDSOBUHEHWE HA PRiHKE.

3.4 WeHagnexawan pexknama: HeoobpocOBecTHAR, HENOCTOBEDHAA, HEITHYHAR, CEPLITAA A WHaA
peknamMa, NpW NpoWIBcaCcTEE W (WNK) PasMEelEHHY (PAacnpOCTPAHEHKK) KOTOROHR OONYWEeHE HapylWeHua
HODMATHEHE NPABOBRIE AKTCR, ASHCTEVIOWME HA TEPPHMTORKK MocyJapcTEa, NOMHSBLLETD CTAKOAPT.

3.5 HeoBAOOMMAA WHQOPMALWA B TYPHHAOYCTPUK: WHpopMauWa, Sel koTopo JaTpyoHEHD |[He-
BOAMOKHO) OCYLWLECTENEHKE KOMNETEHTHOMD BRHEOEA M HCNONEAoBAHKE TYPNPOSYETA TYDYCIYTH.

3.6 cnpapoyHan vHdropMauwa B TypuHayctpry: dononsurensHan mHdopManka, cnocobcTeyio-
WAA KOMOETEHTHOMY BRIGODY TYPHCTCKOMD NPOOYKTANYCIYTH ¥ NOIRCNAMLLER PACILUKDHTE 3HAHWE TYPUCTa O
Ny TEWECTEHMN.

3.7 norpeduTents mudropmawmi: TypUCT WMWK 338334918 TYDHCTCKDMD NPOOYKTE, MMEI0WMi Hamepa-
HAE 32KAIATE N JAKAILIBAIOWME KWK KMCNONESVIOWHA TYPHCTCEUA NPoOOYRTI TYRHCTCRYID YOIyTY.

3.8 MCNONHWTENE: TYPONEPRATOPR, 8 TAKME TYRAreHT, IAKMOHR0WHN C nOTpeBHTENSM JOroEop O pea-
MH3IAUKK TYPUCTCROMD NDOAYKTa B COOTBETCTEMK © HOPMATHEHBIMK NP3BOBLIMK QOKYMEHTAMAW®, OEACTEYIO-
LUAMK HE TEQPHTOPKA FeCYaapcTaa, NPUHABRLIETD CTaqgapT.

3.9 peknamMopacnpocTPaHHTens B TYPHHOYCTRHK: JIAUC, OCVILECTRNAIOWES DACNpOCTRaREHHE Ty-
pUCTCKON peknamHol wedopmaukn niobew cnocobBom. B nobol dopMe, © WCNONBICEAHWMEM MIODLX
CpROCTE.

4 OcHOBHbIE NonoXeHWs

Mudopsauwa nng noTpebuTenad TYPUCTCEME YoNyr NoJpasfenseTcs Ha rpynne; penama, Heobso-
OMMAA MHDOEMALMA, CNEABOYHAA WHPODMALKMA, CONYTCTEYIOWAR WHAOPMALMA.

4.1 Pexnama B Ty pUHOYCTDHK

OELeKTOM DENAMHPOBAHKA B TYPHUHOYCTRHKE ARNRSTCR TYPHCTCKMEA NPOOYKT MNK OTOENEHAA TYDHCT-
CEAR YCNYra, NOEAHAIHAYSHHAA ONA DEANKIALMK TYDHCTAM, 3 TAKE OPMAHMIALNH TYDMETCHOR MHOYVCTDMA.

Pexnama 8 TYypHMaMe OCVUECTENSETCR B cnedyiowmy Gopuax. Wagadue KATanoros, 8 Tom 4Jucne @
ANEKTROHHOM  BHOE, BYKNeToOB, NACTOBOK, npoBededde  PR-akgui, Web-cTpawkusl  TyponepaTo-
poB/TYparedToe W OFLeKTOEB TYPUHOYCTRMK B HHEODMALWOHHD -S0MMYyHY EILUMOHHOR ceTy MuTepueT, pas-
wmeleHbe WHchopradkk B S, HapyeHan peKnasMa (pacTREEn, DeRNamMEee WHTE 4 00.), PAcChInka Jmes-
TOOHHEY COOTLEHHA C UWeNbd NPOASMHKEHHA ¥ PEANUIALKM TYPUCTCKOTS NPOOYKTA, NPOAEfEHHE TYDHCTCKNY
BLICTAROK, ADMADOH, NEATAHHKDE, BEYEPOR M OPYTHY MEponprATHEA.

4.2 HeobxoaMmMan HHPOpMaL WA B TYDHHOYCTRMM

K Heobxo MmOl HHEODMALMK B TYPUHOYCTDWMH OTHOCATCA!

- CEBEASHMA O TYDONESpaTope W TvpareuTe, QopMax 4 setofax obcnykMBaHWA TYDHCTOB, ypoade
rOMpOpTa (KNACCe. KATErOpHK oDCNYMHBAHWA], HOMEHENATYDE TYDHCTCKHE YOMyT (COSQCTEAX DaIMELLEHHA,
NEegnpAATHAX MATAMWA], WX CTOMMOCTH W T. 1.,

- CRageHHA 0f opraddsauHK, npedoccTasdawel duHakcopse ofecnededke TYponepaTony, pasMepes
PHHAHCOBOrD oBecneYeH i,

- CBEOEHWA 0 HeoOXoOMMOCTH NoNyYeHHs BW3kl, NOpASoK OQoPMNeHUA 3arpaHnacnopTa ¥ B3kl |
AP

- NpOrpamMidibl 0SCNYHMBSHKA TYDHCTOR BO BDEMA NYTEWECTENA, NAMATEM, WHCTPYELWK O NOBEOEHHA B
COBMHEIX W YDEIBLHARMEY CHTYAUMAX HA MAapWpyTe W O0YIME MHCTRYKUMK, B T. 4. MHDODMaLKMA O KaTero-
pHK OB REKTOR TYPHCTCHOM MHOYCTOMM,

4.3 CnpapoyHad MHPOPMALKA B TYPHHAYCTRMKM

K cnpapocudon MRbopMauiy B TYRUHOYCTRWE 0THOCAT COSOaHMA O HOMEHENAaTYRE NDEOocTARMAS MulX
TYPHUCTCRMX YOy, CTATWCTHYECKWE JAHHEIE O PAIBMTHM TYDHIMA W paboTe NpegnplaTiE TYDHUCTCKDR MHOY-
CTpUK, obwre cregeHda o cTpaqe (MecTe) epemerHoro npebei@anus, obkekTax noKasa, cpeacTEax paIme-
LWEHMA TYPUCTOR, OaHHbIE 0 NOMoOHBIX YCNOBWAX, KNWMAaTE, AHONOMNAMeckoh obcTaHoBke W ap.

* Ha repputoprn Poccugcron Degepauny AencreyiaT [4]
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4.4 ConyTCcTEYHLWAA HHPOPpMaALKMA B TYPHHOYCTPHA

K conyToTayviowed MugopMaddd B TYDHHAYCTOHM OTHOCRT WHBOpMAaUHOHHEIE MATepHans, gonaon-
HRIOWHE IHAHWA W NPEOCTABNEHHA TYRPWCTA O NYTEWECTEHK, CTRaHE (MECTE) BpemMeHHore NpebsigaHya |
Ap., TAKWE KaK NONEIHBIE COBETE, KOPAOMYECKHE CTIDABKA H KOHCYNETAUWM, OT3BIBE TYDHUCTOR W T. .

4.5 CpoMcTea MHDOPMAL WK, NpEaCCTARNAS MO NOTPEBUTENAM TYDHCTCKAE yComyr:

= ODLEKTHEHOCTE — MHGOPMAUMA ON8 TYPMCTOR RBNABTCA OOBLEKTHEMOHR, BCAM OHAa HE JABACHT oT
popm 1 MeToqoe 22 IMKCAUMK 1 NPEOCTABNEHWA, 3 TAKKE 0T YbMX-NUD0 MHEHWA 1 CYRDEHNR,

- ACCTORERHOCTE — WHODMALWA SENASTCA QOCTORSDHOR, BCNM OHA OTPAMAST PEANBHYID CHTYALMK,

- NONHGTA — WMHGOPMALKA ONA TYDHUCTOR CHMTAeTCA NeNHOR, 8CnNK OHa SOCTATOMHA ONA NOHAMaH#R
BOEX YCNOBHA NYTEWECTEWA WKW JKCEVDOHK, KadecTaa obcnywHeaHdA Ha mapwpyte, obecnederns beao-
MNEACHOCTH,

- TOMHOCTE — CTenNeHe BNMIocTi HHBODMALKK, NEeOocTAaBMASMOl TYPHUCTY, K DeanNbHEIM YONOBKAM
TYDHCTCKOMD NYTEWECTEHS (HANDPUMED, KNHMATHHECKHM YCNORAAM, COCTORMMI ODBEKTOR TYPUCTCRON MHOY-
CTOHM), NPOUECCY OEAIAHWA TYPUCTCRAX YOOy # 4p.

- AKTYAMNBHOCTE — BaMHOCTh, CEBOBBDEMEHHOCTE M HEOBX0OMMOCTE NPEOSCTABNEHAA HHDODMaLKKA B
ONpEOeneHHos BpEMA (B NepWOL 33KMOYEHUA JOMOBORa Ha OKAZaHWe TYDRWCTCEMX YoNyr, Q0 Hadana, eo
BpEMA NYTEWECTBHMA KN NEW YPE3BEYARHOR CHTYaUMKM);

= ACMEIHOCTE —  CNOCOBHOCTE MHGOpMaLWK yOOBNETECDATE NOTPESHOCTE KOMEPETHLIX TYPWCTOR B
HEOBXOOMMBIX CREOEHHAR NPK OCYLUSCTENEHMM BeiBopa W COBEDHUEHHI NYTEWECTEHA.

4.6 Mindhopvauna onAa noTpeBdTensi TYPHUCTCEME Yonyr someT BWTe NpeQcTIARNEHE WCMONHNTETEM
TYDHCTCKME YOMYT WK N0 20a NOPYyHEHKIO PEKNaMopacnpocTRaHHTENeM B cnegyiowKyx dopuax:

- TEKCTORAA (MEYATHAR) — NPOTEAMME OBCNYEHBAHKA, NAMATEE, HHCTREYEUMK, KHWMMA, BooWiopl, pek-
NakiHEE GYRNeTE C ONHUCARRENM NPEIOoCTABMASMENY YCNYT W YENOBKWA GOCIYMHMBEAHAA TYDHCTOR W Op.,

- cnoBecHan — MepopMayra, 108caMMan B yoTHoR dopme,

- rpadhMHeckan — CXeMbl MADLWRYTOR, NYTEBOOMTENM, YEPTEHKM C YEAIAHHEM NMYHETOR npelbinaqun
TYDHCTOR HA MAPWRYTE, recfpafYeckle W TYPUCTCEME KapTel, doTorpadye Mne MaobpaserMa MecT npe-
OEiBaHA TYDUMCTOR,

- ABYKOBAR W BHOe0MHBopMaUMA - BROSCHMNbME, HHTEDBEID, JAMWCKH HA BAEE0- KNKW ayIROHOCTE-
nax ¢ WHDODMaLKER O MECTax NpeDBIBaHHA TYPHUCTOB, MCTODHMYECKHME M KEYNbTYDHBIX GOCTOMPUMEYATENLH -
CTAX, HCTOPWHYEcKMx hakTax | 7. 0.,

= ANEKTROHHAA KOMINERCHAA MHDoDMAULMA — MHCOPEMAaLKWA ONA TYPHCToE B CeTh MINTepHeT-nopTance,
CARTE TYPHUETCEMX SAMWHWCTRALKWA, TYDONEpaTORoOR, TYPANGHTOR, COSACTE PAIMELUEHKA W ODYIHX NEEanpK-
ATHA A OO LEETOR TYDUCTCEOH MHIOYCTRMM.

5 OBbwmne TpeboBaHUA K MH(OpPMaLWMK, NPeJoCTaBNAEMON TYPUCTaAM

5.1 MononHetend TYDHCTCKMX  YCNyr NpH NDOSBMHMEHWH W PeAnMIaudy  TYPHCTCKOrD  nNoogye-
TAMPESOCTARNEHWN YCNYTW J0NMHE CROSBOSMEHHS NPENOCTARNATE NOTRebUTENAM HeolxoOuMMyIo 1 aoc-
TOBEDHYIO MHPOPMALMIO O TYPUCTCEAX NPOOYKTAXYCNYTax, 0ToRaR O0NMHA 0G2CNeuydBATE BOIMOMHOCTE WX
KOMNETEHTHOD BeIDOpA B COOTESTCTEHK C HOPMATHEHEIMKE NP2B0ALIMA AKTAMA”, OeACTEVIOWMMK Ha TEPPH-
TOPWH MOCyQaPCTaEa, NPUHABLLEID CTaHgapT.

5.2 Wuoprmayka QoBoOMTCA J0 NOTPeBUTENA B HArMAOHSR M J0cTyNHOR iopke NyTen e pasmMella-
HIWA B odoice Typdhupsl, Ha CARTE B CETH MMTEPHET, B KATANOrax, CNQaBoyHKKax, ONUCAHHAY TYDHCTCKOM
NPoAYKTA, 8 TAKKE MHBIMK cnocobasm, He NPOTWE0REYAWMMK HODPMATHEHEM JOKYMEHTaM, GEACTEYROW MM
Ha TEQPWTODMK FOCYOARCTEA, NPUHABLWENS CTAHAADT.

WudhopMayva JoacquTcs 00 NoTpeBuTena Takde NoW peanyd3au| TYPUCTCKON NpoGYETa BHE NocTo-
AHHOMD BMECTA HAXOMOEHWA MCNONHATENA W Bro CTRPYETYPHEX NOJRaIgeneHii, 8 T. 4. B0 BReMeHHLIX NomMe-
LWEHWAK (HE BLICTABKAX, APMADKAX, B0 BREMA NPOBEIEHUA DEKNaMHLI AKUWA, NEeISHTALKA W T. 4.).

5.3 Wudopsauqa goeodurcs oo noTpebuTens Ha ofuudanes oM S36KEe rocyIapcTed, NpWHSBEWEnD
CTAHAADT, K HA OPYIAX A3LIKAY N0 YOMOTDEHNAG KCNONHHTENA.

5.4 MudopMmayna o TYDUCTCROM NpoaykTevonyre, NpeaocTasnsemMas noTpebuTens, cofepwKT chne-
OVIDLHE CREQGHAA, NPEOYCMOTPEHHLIE HODMATHEHLIMKM NPABOBBIMN OOKYMEHTAMU™, ASRCTEYIOWMMN Ha
TEPOUTOPUA FOCYOARCTRE, NPMHABLIEND CTAHOAPNT!

= 0 NoTpeOMTENLCKKE CRORCTEAX (KaYacTEe) TYPUCTCKONS NPoOysTalyCnyri, BeEmodyas Mepe no obec-
MEYEHMK BEIONACHOCTA WHIHK, IJ000ELA W COXPAHHOCTH MMYLLECTEa TYPUCTOR,

= O Nporpamme NPedbBadKa, MapLUpyTe | YoNoRHAY NYTEWEeCTEMA, BRNOYAR HedopmMaunio o cpegeT-

Ha rappuropiy Pocounckor fepspagun gedcteyeT [3)
' Ha reppuaropye Poctniackoa Panspauve nenctayiT [4)
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BAX PAIMELLEHHE W YCNOBWMAX NPOEMBAHWMA (MECTE HANCWOSHWA COeOCTEA PAIMELEHKA, B0 KATEroprH),
NATAHKA, YCNYTAX No NepeB0ase 8 cTpaHy (MeCTe) agementero npefilBadua ¥ YCNoBMAX NEegocTaaneHdna
TOAHCNOLTHBE YENYT B CTRAME (MECTE) BREMEHHOM NPefkIBaHHA;

= O HAMWYHK JKCKYDCOS00a (rnaa), riga-nepesolyuea i MHCTPYETOPa-NpoaaaHKMEa;

- O CTOWMOCTH YCIYT 1 WX NPO0OonKHTERLHOCTH.

5.5 TyponegaTop/TyparedT nNpegocTaenaeT NnoTRebrTens WHpopMaUul O CYILBCTREHHELIE YonoBHAx
OOroBOPRA, IAKMKHEHRHOND MEXOY TYPONepaTopomM W TYRAreHTOM, DEANUIYIOWMKM TYPHCTCEMA NpOgVET™.

3.6 TpeGoeanma Kk vHdiOpMaAUMK, NPEOOCTABNAGMONA TYPWCTaM 00 JaKMW4YEHWA Qorogopa o
peanvIauMM TYPUMETCKOrS NPpOAYETa

5.6.1 Mudopmaums, NpegdocTagNAeMan TYPUCTaM 40 3aknioYeHHa Jorceopa o peankiagqm Typnpe-
OWKTa, QUEOOWMTCA B BHOE DeKname.

Peenama TYRHCTCKOMD NPOOYETa JoMeHa DeiTe NONHOK, QoBpocoBacTHOM, TONHOH, SKTyaneHoH ¥ co-
OTRETCTEORATE TReDoBaHMAM HODMATWEHLIX NPABTELIX AKTOR™, JEACTEYIOWME Ha TEPPHUTODKKA McydapcTea,
NEAHABLETD CTAKOART.

He gonyckaeTcA NpeaocTABneHMue HeqoDpoCcoRECTHOR W HEQOCTOBERHOH DEKNAMEl HEIABHUCHMMO OT
MECTA, BPEMEHA H DOpME B8 NPEOCCTABMEHINA.

Pexnama TypHCTCEOMD NpodysTal/yonyrk, paamMewedHas #a MHTepHeT-caiTe Mnu B anekTpoHHoM Ka-
Tanore, SonsHa Coaep#aTeE CNedyIiowyn MHgopMamio:

- QaMHbIE O TYPONEpAToPE [HaWMEHoBAHWE, NOTOTHN, agpec, Tenadont, JaHHBIE O KOHTAKTHEIX M-
Uax, CREeHHA O BHECEHWY B GOHHBIA DEeCTD TYDONeparopoR, HOMED CepTUgHKaTa COOTRETCTEMA (NP Ha-
NHYHK), CROKE WX OEACTENA @ 00 OpradqaauMy, ero Beiaaniei];

= Oakuele o opravyaaund, NpefocTABMBILER dMHaHcoBoe oBecneqYeHye TYDONepaTopckod KomMna-
HiH [HAMMEHOBaHWE, aaoec, Tenedonsl, JaHHbIe O KOHTAKTHRIX NHuax), pasMeps dwHascocBoro oGecneqe-
HHA M CpoKar QelcTEMA,

= ACCOPTUMEHT NDEANArAE MBI TYDHCTCKMX YOIy,

= MHPODMALKWIO O CTRaHAX, PErWoHaxX, TOpoaax ¥ KYPODPTaX, Npeanaraskei ANA COBEpLEHAA NYTeWe-
CTBMR,

= LEHOBLIE NPEINoMEHHA MCHONHETENA H KATENCDHH 0GCNYRHESHWA,

< (BOpMY 33AB5M ONA 33Ka33 MNK BPoHMDCRAHMA;

- pazgen OTasIB0R {KHFE OTIBIBOE 1 NpeqnoseHuni),

B pexname, cofepsawel MHQOpMagnn o CneurdansHblix NPEAnoMeHHAX, NPOBEOEHWA NOTEREH, KoH-
EYPCA, WIDel WO WHOMS NOG00HoMND MERONDUATHA, YCNORHER YHACTHA B KOTODBIX ABNRETCR NpHobpeTeHks
KOHEDETHOM TYPUCTCROMS NPOOYETA, QOMHHE GhlTe YEalaHkl

- CPOKA NPCREOEHHSA TAKOMD MEDCNPUATHR,

= CRrAHWAATOD TAKGTD MEPONDUATHA,

= Npasuna NoCEEdeHHa MEDTNEHATHA, KOMWYECTED NEHA0E KK BEHWIPLILEH, CROKK, MECTO K Nopaaos
WX MOMYYEHAR.

5.6.2 TpeGoBaHWA K HHQOPMALWM, NPEOOCTABNAEMOE B OHCE TYPHCTCKOH OPraHMIaL M

B odhce Typonapartopa WANK TyparemTa noTpefuranio NnpenocTaBNARTCA CNedy ol ad MHoDasHa;

a) Ha BLBECKE. PUDMEHHOE HAWMEHOBAHWE (HAWMMEHOBAHWE) OPraHAIauHdd, MECTO HaXoHIeHWA
{MONTOBLIFA Agpec) ¥ pEXkHM paboTe)

G) B MHDOPMALWOHHSH NanNKe MNK H3 HHEODMaUHoHHO M CTEHOE!

- KONWE CEBHAETENLCTEA O FOCYAADCTEBEHHON DETHCTRALUMH I0DHOWHECKOND NHUE MNH KHOWBHOYaNsHOMS
NpegnpHHEMAaTENA;

= NPABKNA OKA3ZHAA YOI MO PEANMIALMK TYPHCTCHROMD NpogysTa™™,

- MHpopMaUMA © BHECEHHH CBEOEHHA O TyponepaTope, chopMUDORABWEN PEANHIVEMBIN TYPHCT-
CHMIA NpOOYKT, B 80uHblA efepansHsid pEECTPE TYDONSpaTopoR, a TAKES O HAMNWYKK Y HEro QeRcTaMTENL-
HOTO QOroBOpa CTRAXCBEIHWA MPEMSAHCKON OTESTCTREHHOCTH 33 HEWCNONHEHHE HNK HEHaQNEXAWEs KCNoN-
HeHHe 00A3aTENLCTE NO JOMOBORY O DEANAIAUWH TYDWUCTCKOMS NpogykTa nubo DaHKCBCKOR TapaHTHK Wo-
NanHeEHKA 0GR3ATENECTE MO A0MSEORY O PEANKMAALKKA TYDHCTCKONS NEOQYKTA, NPEayCMOTDEHHEK HOPRMATHE-
HEIMK NPABCELIMK BKTAMK®, JEACTEYIOWMMA Ha TEDPHTODHM rOCYJAPCTEA, NPWHABLLEND CTAHAART,

- gbpajus QoroBopa O peanyIauMM TYRNpogykTaNpesocTARMeHHA TYPHCTCKON YoNyrd, TYDHCTCKOR
NYTEBKKM W MHBLIX GNAaHKoR JOKYMEHTOR, ODODMNSEMBIX NPW PEANHIAUMK TYPUCTCKOND NEpoayKTa.

Ha Teppuroped Poccrickon Degapagen — B cooTEeTcTERN © [4]
Ha reppuropwd Pococwhckor @enapagun osacteyat [2], [5]

Ha repputopuy Pocoencror Degapayuy gercteyoT [4]
** Ha tepputopun Pocowisckoi Desepauvy aeRcrayat [1]

ELl

CEL
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Ecnu TYPHCTCEAA ORraHWIaUWA WNW HHOABMOYANEHBEEA NPeanNDHHMMATENE OCYWECTENAET TYpareMT-
CEYIO O2ATENeHICTE, AHPopMaUMA GOMKHE COOep#aTe CNeayIolwMe CeadEHnA;

- 0 NOMHOMOHHAX TYPareHTa COBSDWATE KPHIKYECKHE W PakTHHECKHE OERCTEMA No DEanUIaUMK Ty-
PHETCRONS NPOOYKTA,

= 0 TOM, 4TO CTRETCTRBEHHOCTE MO QOMCROPY O PEANKIALKKE TYDHUCTCKONS NPOOYKTa HECET TYpONepaTop,

- O BOAMORHOCTA AR NoTpeBUTena B CnyHase HAaHECeHHA peansHoro ywepda, BOSHUKAKILErD B pe-
IYNETATE HEWCNONHEHMA WKW HEHAONSXAWETD ACNONHEHWA TYLONepaTopomM ceokx obAaatenscte, obpa-
THTECA G MACEMEHHEIM Toe0ooaH e O BRMNAaTE CTPAXoB0rd BOAMEWEHHS NO QOroacgy CTRaXOBAHKA OT-
BETCTREHHOCTH TYDOMEPATORE MW o0 yNNaTe AeHERHOR CyMMBl N0 BAHKCRCKON TApAHTHA HENOCDeaCTRE H-
HO K ORradHkaauydy, NpedocTaBdelad TYponeparopy QOorosop CTRAX0OBAHHMA OTRETCTBEHHOCTH Wk GaHkon-
CEYIO TADAHTHKD,

= 0f oGRIATENLCTEAX TYPAreHTa W 8o OTRETCTEEHHOCTH 33 HEegotpOCOBRCTHOR HCNONHEHME WK HE-
MCNCMNHEHHE CROMY C0AIaTENLCTE,

8) B KATANOTEX W PEKNAMHBIX NPOCTEKTAX. ONWUCAHMA CTPaHE! [MECTa) BREeMaHHorD NpebulBaHuA TYpH-
CTd, MApWPYTOR, NPOrgams MyTeWeCTENA, BXOOALME B TYPNPeQysT, MHGopMauma of oTOensHsxX yonyrax,
MENCMHATENAY | UueHax. MHhopMaulMorHER cTeHd, KHRODMALHOHHAR NANKA, & TAKME KaTanord | peknam-
HEE NPOCMERTE QOMKHE PAIMEWATECA B OOCTYNHOM AMA NOTRebuTened mecTe;

r) COTPYOHKEDM ORTaHMIaLMK TYPUCTCKOR MHOYCTRMK, B yOTHOH dropre npw obcnyEMBannK TYDHCTOR
B ofrce MK no TenadioMy.

5.68.3 B cny4as BpeMeHMors NPpWOCTEHORTIEHWA N8ATENEHOCTH WCNONHKUTENA NoTpebuTens npegoc-
TABNAETCA MHPOPMAUMA O CPOKaX BOEMEHHOND NOWOCTAKROBNEHMA JeATENLHOCTA.

5.6.4 B cnyyae NpespalleHda GeATeneEHOCTH TYRUCTCROR OpradKnIagyy MnK WHOKWEWdYansHoro npea-
NPKHAMAETENA TAKAS MHgOpMaYHMA NCE0OMTCA 00 NOTPESKTENER B CROKW, NoSBONARWME W3Bemars HaHece-
HHA TYPHUCTaM MATEPHANEHONT yepGa.

3.6.5 Mo tpefosanmo TypMcTa eMy Jon#Ha SbITe NPEQOCTARNEHa BOIMONMHOCTE COENaTe 3anucs B
KHMIME OT3LIBOE ¥ NPELNOHEHIA,

5.7 TpedopaHWA K WHQOPMALWK, NPEOOCTABNASMON TYPHMCTAM NPH IAKNKYEHAM QOroBopa o
PEANMIALUWK TYDPHETCHOM NPOAYETE W OKAZAHWH TYDHETCKKMY yenyr

2.7.1 Npu 3aknioYeHd s Qorosopa O pEankaauksy TYRPHCTCKSrO NpodykTa TyponepaTop/TyparesT npe-
OOCTABNAET TYPUCTaM HeohxoOumMyd v JOCTORSDHYID HHMOPMAUKID B COOTEETCTEMKM © HOPMATHUBHEIMK Npa-
BOBLIMA QORYMEHTAMK®, A2 ACTEYHWHME Ha TEDPUTORHM rOCYAAPCTREA, NDMHSBRLWLETD CTAMAART.

Vicnonwiurens sudopsdpyeT noTpebutens of obCTOATENLCTESX, KOTODLIE MOMYT NOBENHEATE Ha Kaqe-
CTED BLINCAHASMON patoTe (OKaILBAEMON YCNYIK) MK NoOBNEYE 33 CODoR HERDIMOMHOCTE 28 JABSPLIEHHA
B COOTEBETCTEMW & HOPMATHMBHEIMK NEABOBRIMK AKTAMM™, JeACTEVIOWHMKA HA TEPPWTORMKM  rocyYOapcTea,
NPUHABLLENS CTaqdapT.

Wenonsurens o0a3ad cROBEpEMEHHD WHDOpKMWPoRATE TYRMCToR 00 olCToATENECTEAX, IABMCALMX OT
NOTPEEWTENA, KOTORRIE MOMYT CHUAMTE KAYECTRO TYDHCTOKOMD NPoayKTAYCNYTH MK NoBNeYs 3a cobol He-
BOSMOKHICTE OKAIAHKA YONYT, BXOQALWY B TYDHCTCKMA NPOOYET, B T. 4. B CLOKK, YEa3aHHBIE B QOrOBOpE O
pPEANKIALMKA TYRPHUCTCROND NpoaykTa.

5.7.2 MNpr 3aknioYeHdd © TYPWMCTOM ZOMeopa O peannzaury TYDUCTCKOND NgodykTa odopmMnaAIinTca
BCE HeoDXOAMMBIE JOKYMEHTE™ .

2.7.3 MNMpy 0DopMNeHdd TYDHCTaM CTPaxXoBOrD NoMCMca TYPONepaTomWTYRareHT NpegocTasnAeT Typu-
CTaM NonHyo HHMopMaUro of YenoBHAX CTPaX0BAHWA, CTRAXOBLIX CNYYaRK, CTPAXOBOM NOKPEITHM, cTpa-
HOBOH 1 ACCACTAHCHON KOMMAEHHAX, NOPAOKE OCYILECTAENEHWA CTPAXOBEIX BRINMAT.

2.7.4 Npu 3aknoYeH s GOroBopa © PEAnHIauny TYRNpoayETa TYPUCTY BROASTCA NaMATEA TYpHCcTa, B
KOTOPOH NEpe0ocTaenaeTcl HeoGxodrMad, CNpaeoYHan, JonanyuTensHan v conyTeTEYIoWan KHdopmMaymXa.

6 OTBETCTBEHHOCTL 33 HENPEAOoCTaBNEHWE WNK NPpeaoCcTaBNeHWe HENOMNHOW K
HEQOCTOBEPHOW MHthopMaL MK

6.1 MenonsuTEnd HecyT OTERTCTEEHHOCTE 38 NPEOocTaAnNEHHe WHDODMALKWA B COOTESTCTEMW © Npa-
K]
BOBLIMK HODPMATHEHEIMM BKTAMK W HOPMATHMEHEMK NPABOBEMH OOKYMEHTAMK *, DERCTEYIOWHMHA HE TEDDK-
TOPWM MoCydapcTea, NPUKABLIEND CTaHgapT.

Ha tepprtoprr Poccristxorn Degapaumn geacteyior [4]

" Ha tepputopyd Pocoyicxon Segepauny agencreywr [1], [3]

" Ha tepputopyr PootviBpcrod dagepaume JOKYMEHTE — B COOTEETCTEMK C© [4]
*  Ha Teppuropun Poccwacror Pepspauwn peacteyor [1], (2], [3]
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6.2 MoTpeSuTens, KOTODOMY NDM A3KNKYeHHH QOM0B0Ra O DEANHIaUWH TYPHUCTCRONS NpogysTa He
NpegdocTasNeHa BOIMOKROCTE NoNYYHTE HEoDX0OUMYIO K JOCTOREPHYIO HHDOPMAUMID, BNDaBe pacTopTHY Th
ero W noTpeboRaTe BOIBDATA BCER YNNAYEHHOR CYMME M BOIMELWEHHA NOHECEHH B YOBITROR.

B.3 MNpH paccMoTpesid TpelosaHuE NoTpebUTenA O BOIMELLEHHY YORTHOR, NDWYHHEHHEX HELOCTO-
BEQHOW MWNH HENONHOA WHQopMaLWMeR O TYDHCTCKOM MpOoOysTe yonyre, HeolxoadmMo WCXOOHTE M3 Npeano-
NoeHHs 08 OTCYTCTEHK ¥ NOTREBUTENS CNeUranktbHeE SHAHWA O CROACTEAX M XapakTepUeTHEaY TYDHCTCReMO
NPORYKTA YCNyT.
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[3]  3awkon Poccuickol degepadmm ot 07021893 Me 2300-1 «0 aawmre npae notpebuteneis (o na-
MEHEHAAMA W DONONHEHHARMK)

[4] Mpaesuna oKasadyA YCNyT N0 PEANHIAUWH TYPHUCTCKOND NPOOYETS, YTEEDHMOSHHEE NOCTAHOBMNEHIAEM
MpapuTenescTea Pocorisckol Pegepaury o1 1807 2007 Ne 452 [ MaseHeHrAMK M QONONMHEHARKA)

[5] DegepancHb@ 3akod o7 26.07 2005 Ne 13503 «0 aayTe KOHEYPEHLWAY (& AIMEHEHKMAMK KW 00-
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¥OK 621.3.002:006.354 MEC 03.080.30 MEC

HKrkoHesse crnosa. TYPACTCEHE YONyTd, HHPOpMaUMA ONa noTpebuTenel TYPUCTCRWE YoNyr, peknama, ob-
wHe TpefopadnA, OTEETCTEEHHOCTh

Mognucawo B nevarte 01.12.2014. Sopuar EUKB41|'E.
Yononed. no 1,40, Tupas 43 3z, 3ak. 4972

MNoOroTORNEHD Ha OCHOBE JNeKTPOHHOR BERCKK, NpegocTaeneiHol paspaBoTYrkom CTaHgapTa

oy «CTAHOAPTHHDOPMx
1239495 Mockea, [padaTHei nep., 4.
vwaanw gostinfo. i info@aaostinfo_ru
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