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Mpeaucnoewne

Uen«, ocHOBHLIE NDMHLWNL W OCHOBHOW NOPROcK NPpoBegdeHua padoT No MexrocyfapcTeeHiol cTaHaap-
THIAUMK yoeTadoenere: NOCT 1.0—92 ubMexrocy1apeTRedHan CUCTEMa CTAHAARTHIAUNMKE. OCHOBHEE MOMOHE-
HHA R W MOCT 1 2—2009 « Mewrocy0a poTEEHHAA CHCTEMA CTAHOAPTHAIAUKK,. CTaHOa0 Tl MENTOCY IADCTEEHH bIE,
MDARUNG H PEKOMEHOALMK N0 MERTOCY LARCTRSHHOR CTaMAapTUIAL KK [paBuna pailpaSoTiM, NPUHATHA, NPUkE-
HEHWA, ODHOBNEHHE W OTRE MY

CeeneHWA 0 CTaHO3APTE

1 PASPABOTAH OTHDRITEIM SKUMOHEDHEIM 0SLWECTEOM « BoepoCCHACEA HAYYHO-HCCNEa0RATENBCKAA
HHCTHTYT CepTHDMEALNH» [DAD «BHIAKMC »)

2 BHECEH TegepansHm0M areHTCTESK N0 TEXHWHECKOMY DEMYMADORIRKIO B METDONOTHIA {PoccTasaapT)

3 MPHUHAT Mexroccy0apcTEEHHLIR CORBETOM NO CTAHOADTAIAUMIA, METDONOMK U CERTUMEALMK (Npo-
Tokcn oT 3 gekabpa 2012 r. Ne 54-11)

3an PHUHATHE NPOTNoOCoBANM .

:F:I'.IHTHGE HAHMEHIOGAHWE CTREH bi “ﬂﬂ, CTRdAFE Nk I:"J-l.l'.lﬂu.ltIIH\:H! Hil HWEHIOSAHAE HAUHJMANLHEDID JpraHa
na MK (MCO 3166 004 —37 ME (HCO 388 004—497 Mo CTAEHGapTHIEYNN
Benapycs BY MoccTasaapt Peocnyinees Benapyck
KaaaxcTad (29 loceTasaapT PecnybBnews Kazaxcrad
Hupriaua A E HKelpreacTasaapT
Monaoea 1] Mongosa-CraHoapT
Focowa R FoccTanpapr
TanHMKHCTEH Td TagsxMKcTaHZapT
¥afekMoTaH Uz YacTasHnapT

4 Mporazom PedepantHorn aredTCTEA No TEXHHYECKDMY DErvNMDCEaHWID M METDONITHMK OT 27 MoHA
201 3. Me 192-cT mexrocygapcTeeHHei cTangapt MOCT 31984—2012 preJeH B QEACTEME B KAY2CTEE HALMO-
HaneHors cTaMaapTa Pocoyickod degepaduu ¢ 1 sHeapa 2015 T,

5 HacToAwMA cTaHgapT NoAroToORMEH Ha OCHOBE NpWMaHeHda TOCT P S0764—2009

& BBEJEH BMNEPBLIE

Hiughopralyus of UIMeseHURE K HECMOALWeny cmandapmy MyBnuKyemcn @ exe2odHomM UHEoDMaLLIoH-
MO Yradamene « HauuoHane s crandapimsls, & MEKC UAMEHEHUD L TONDAR0K — & EMEMECAYMOM UHBoD-
MalUoHNoM yrazamene «HayuonaneH0e cmandapmes. B ciyYae nepecwMompa [3amMasbl) uiu omsetsi
HacmoAwesn emandapma coomesmemayiowes yeedoMaeHue Oydem onyBNUKOEaHT 8 GXSMECAYHOM
urbopMaLLIHEON yrasamane sHauvonansnse cmardapmeds. Coomesmemayoan LiDopManun, yee-
FOMTEHLE U MEKCIME! DE3MELLIEKNTICA Makwe @ uhgboomauuonHol cucmene obweso NoNeI0aalus — Ha aghu-
HUAMsHoM caldme DedepaneHoe0 82eHMamMea No MEeXHULECKOMY DE2UPOERHLUID U MEMOGTOEUL & CEMu
Humephieim

© CravgaptuHdops, 2014

B Poccuidckod Pepepaudd HACTORLWWA CTAHOAPDT HE MoEaT BhiTe NONHOCTEID KW 4acTHYHMO BOCMDOHI-
BEOEH, THPAKWDOBAH W DACTIPOCTPAHEH B KAYSCTEES 0PHUMANLHOND MAgaHKA Bel paspewedyd DeqepansHong
AreHTCTREA MO TEXHHYECHOMY PEryNHDOBAHMKD M METRONOMM
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M E X 0 C ¥ O APG CTUBEHH B H C TAHOAPT

YCNYIW OBLUECTEEHHOMD MMTAHKWA
Obuwmue TpebopaHna

Fublic catering services. General reguiremanis

fara peepesna — 2015—01—01

1 O6nacTb NPUMEHEHWA

HacToAWMA cTaHgapT YeTAHABNKBAET NEDEYEHb YENYT OGWECTEEHHOTO NHTAHHA, 0GLWKHe TREGOBAHKE K
YONYTan, METO0k OUSHKEN K3aYecTaa Yonyr.

CTaugapT pacnpocTRaHAeTeA Ha  yonyrd  OSWEeCTESHHOTS MNUTaHWA, OKASHBAGMBNE NPegnpra-
THAMK OGWECTREHHOMD NATAHHA IDDALHYECKAX MU ¥ MHOHBKOYANEHER NPEONDHHMMATENEA (Qanes — npeg-
NPHETHA).

TpeGosanyA Ge30nNacHocT yonyr oblWecTEEHHOMD NMTalKwa gna notTpebuTensld cogepxaTca e palge-
ne 6.

2 HopmaTHBHLIE CChINKK

B HacToAwes cTaH4apTe MCNoNeIoSEAHE! HOPMATUEHEIE CORUMEM HA CReayIoWMe CTaHgapTw:
M2CT 31985—=2013 ¥Yonyrd oBWecTESHHOMD NMTaHKHA. TepsiHel # ONpeaeneHia

I PAMEBYEHWE— MK NONEIDEAHWA HACTORUYMM CTEHO BRTOM UsSneco DE‘FI-H-B:‘-.III NEOEEpATE GEACTEME CCOkIMOM-
HEX CTAHZAPTOE B WHEIODMAGHOHHOA CHCTEMS clwers NONe30REHAA — HE P HUMENEHOM CAATEe DelepansHOn: areHr-
CTES NO TEXHW-ECHDOMY PETYNHROBEHWAD U METRONOFMA B CETH VIHTEPHET MNA N0 @ESraOHOMY HHEOOPMAYHOHHOMY YEEIEaTS-
ner «HBUWOHENEHEE CTASAARTRIE, KOTOPRIR I:II'I!.-'ERHKIIIEE‘-» No COCTORHMKD HA 1 AHBAPR TEEYWENT MoQa, W no BeNYCHar
EHEMECRAYHOND MHPOPMAEYW0HHOM Yeazarena aHAUWOHANEHEIE CTAHGAPTE » 38 TEKYLHA rog. Ecrniw cosinouHE A CTaHOapT
FAMEHEH [HAMEHEH), TO NPH NONE20OEAHWY HECTORAW MM CTARAADTOM CNedyeT PYROBOACTEOEATECA JEMEHARILWM [WIMEHEH-
skild | CTAHZAPTOM. ECN@ CoRINOYHEIA CTIHAART OTMEHEH BE3 3aMesk. TO NONOKSHAE, B L0TOROM QAHE CORINKES HA HEND
NPAMEHASTCA B MACTH, H8 IATRAWBAMIWLER 3Ty CCuINY.

3 TepMHHEI W ONpeaeneHdua

B HACTOALWEM CTAHAAPTE NPUMEHEHE TEPMEHE No MOCT 31985, a TaKEe cNegyiowue TeEpMHHE C Co0T-
BETCTEYRILLAMI ONDe0emaHHaMd!

3.1 yenyra oblWecTEEHHOrD NHTaHWA: JesTeneH0CTE HCNONHATENA (NpegnpHaATHA oW ECTBEHHOID
MUTAHHA KPRIAYECKHE NHY @ WHAMBGYANLHLIX NPEONPUHAMATENSA) No YOOBNETEODE WD NoTRpedHoCTER
noTpeduTend B npogyrElMy obWEecTEEHHOrO NUMTAHKA, B CO30aHKM YCNOBMH ANS peannaauuy ¥ NoTpednedus
NPOOySLHE OGWECTESHHOTS MMTAHKA K NOEYNHBX TORAPOE, B NDOBSOEHMA QOCYTA M B OPYTHK ZONCNHHTEN bHbIX
YOIy rax.

lTpAMEYEHEE— Yoyl GEWECTEE HHOMD NMTAHWA MOryT OKE3EIBATECA B MECTEX PACNONCKEH WA NPEGNPHATHR
QL BCTEEHHOM NATAHWA @ B MHBIX MECTax.

3.2 npouecc oBcnyRMBAHWA: COBOKYNHOCTE ONEPALKA, B NONHARMEX HCNONHUTENEM NP HENOCHE-
LCTBEHHOM KOHTAKTE ¢ NoTpebuTenas yonyr Now peanqagauiuy W noTpedneHdn npogy e oW ecTBeHHor
MATEHKA W ORraHUaaLUMK QoCyTa.

MagaHue opMUMaANLHDE
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3.3 yonoBWwA oBcnysHBaHWA: CoBoKyNHOCTE PakTODoR, BO3OeRCTEYIOWME Ha NoToebuTenA o npoyac-
CE OXAIAMWA YEMYTIA

3.4 Ge30nNacHOCTE YCNYriM: KoMNNExc CREOACTE YoNyrk (Npouecca), Now E0ToPRXE OHA NoL BNMAHHEM
BHYTPEHHIAK 1 BHELWHWE ONAcHbX (BDe0HBX) (DaKTopoR OKAILIBAST BOIAEACTENE Ha NOTREGHTENRA, HE NoABED-
Faf ero KnaHe, I0000BRE ¥ WMYLLECTED PHCKY.

4 Buabl ycnyr obwecTEEHHOTO NWTAHWA

4.1 ¥Yonyrd cOWecTREHHOND NETaHKE NoapasnenanT:

= HA YOI NATAHKS,

< YCAYTW NG WIrOTCRNEHHIO NDCAYKUMK 0B LLeCTREHHOMS NUTAHKA,

- YCAYTA NG SPraqdaausE noTpebne ks NRoSyEdMd oBLWecTREHHOMD NETAHWA K 0SCNYHHBAHKIO;

= YCAYTA NO PEANHIALKA NEogyELMK 0GWECTESHHOTO NMTaHKA W NoKYNHBE X TORAP0E;

- YCIYTW NS OPraqHd3aume Qocyra, B TOM YHCNE pasBNekaTenbH e,

= WHPODMALMOHHO-KOHCYNTETAUMOHHEIE [KOHCANTHHMIOBEIE | YOIy TH,

- NEPOYHE YENyTd oSWEecTBeHHOMD NMTAHKA.

4.2 Yonyr nTadua NPegcTaenaonT cobol yonyri No WaroToENEH IO NPogyELLME 0DWecTREHHOM NMTa-
HHA, CO3OaHMI0 YONoBKEA ONA Peaniaaduy i noTpebnedya NEodyEUMK 0SWEeCTBEHHOMD NIMTAKWA W NOEYTIHEX
TORAPOE Ha NPEINPUATHAY ODWECTEEHHOTD NATAHKA, 8 TAKHE © BOIMOHMHOCTRK NPESOCTARNEHWA YenyT No
ORTAHUIANMA O0CYTa W APYITRE QONonNHHTENLHEE YOIy

4.3 Yonyrd No KaroToRNEHMK NPOSYELAR 0SS CT BEHHOMR0 NHTaHHA BEMOYRIOT HATOTORNEHWE NDOOY KK
OGS CTEEHHOTD NHTAHEA. NoNyabpUEaToR, KyHHADHBIX A3genydd, Gneog, MydHEX KOHOWUTEDCKMY M By NoYHBIX
HAOEMAA, B TOMYACNE N0 3AKAAM ROTREGHTENEA, B CNOMHOM MCNONHEHH K, C O0NCNHATENEH B O 0DMNSHHEM.

4.4 Yonyrd No opradd3agysd noTpetne s Npoaysldie OB WLECTRES HHOMD MHTaHAA W ODCIY B HIMK BEMIO-
HERIT.

- OPraHu3aUMIo NMTAHKE M 0GCNYHUBAHKE DAINHYHEK MEPONDUATHA (DaskeTos, KOPNopaTUBHLIX BEYE-
pOE, NPAIGHAKDE W Op.), B TOM YWCNE Bule3aH0e 0GCcmymuaante (KeATepuHr),

- OPraHHIauMin NATAHWA 4 0SCNYHMBAHWE YYACTHHKOE KoOHDEDEHUHE, CEMUHADOE, CORRLAHHA. B TOM
YHCME BbiE3AH0e OBCNYEHBAHWE [EEATEDMHT),

= OPraHu3ausio NATaHnA 1 oBCNYMBaHHE NOTREDUTENERA B A0HAX OTOLIXA, HE KYNETYPHO-MACCOBLIX M
CROPTHBHES MEDCNPUATHREX ¥ T. 0.

- OpraHdsauMio NoTpeBnEHKe ankoronbHex © DeIankoronsHslx HANKTHOR HA MECTE OKAIAHHA YOIy,
BENIHAA WATCTOBNEHWE KOKTEAMEN, COEBMB0THATRIX COKOB W OPYTHE HANKWTHOE COBCTEEHHOTO NPOU3IB0ACTEA;

= obCcny#dBaHKe NoTPeGHTENEA B NyTH CNEL0BAHAA NACCAMHMDCKOND MENeIHOLODOMHOTD, BOAKOMD M
BOAOYLWIHOM TRaHCRopTa,

- QOCTABKY NPOOYKLHA CBWeCcTEEHHOMD NMTaHKS M obonysreaHne noTpeBuTenad Ha paboYKs MecTax 1
Ha DOsY,

= QOCTasky NEOOYELMM ODWECTESHHOTO NMTAaHKA MO 33K33aM NPOKMBAKIWLKE # OOCNYHKHBAHHE B HOME-
pAax MOCTHHWL ¥ OpYIHY Cpe0cTeaR PasMEeleHls (pYM-CEpaHc);

- OPraHH3aUHIo PALUHOHANEHOND KOMNNEKCHOMD NMTAHWA DA ONpedeneHHEx KOHTHRMEHTOR NoTpebuTe-
nen.

4.5 Yonyrd no peanyiagde NpogyELEe oblecTBEHHOND NMATAHKMA BENKYaMT.

= pEANWIALMED NPOOYHLAY OBWEeCTBEHHOM NMTAHKA W NOKYNHLIX TOBAP0B HA BLIHCT M3 3ana NEeanpua-
THA COWECTREHHOND MUTAHKS,

- pEANMIALMKD NPOLYRLKMA OBWECTBEHHOMS NATAHWA W NOKYNHBLIX TOB3DOR Yeped cToNbl 3akaloe, Gyde-
Thl, OKHE pAZOAYH B T. 0.

= PEANWIALMID NPOAYELKKA COLWECTEEHHOMD NHTAHKE W NOKYTNHLIX TOESPOE BHE NDEaNDHETHAA, B TOM HAC-
ne B pasfaTodHbix ¥ ACrOTORSHHBIE NPEANPUATHAX CEWECTEBEHHEMD NHTaHKWA, B NeTHWX kade, dundanax,
MErSIHHAX KYTIMHADKMA W OTOENAX KYTIHHADHH,

< PEANMIAULMID NDoCAYEUM K COWECTEEHHOID NHTAHMA W NOKYNHLIX TOBAD0E B COGCTBEHHON MENKODOIHKY-
HOE CETH (KMOCKK, NAaNaTEy, NABMNEOHE, CPEOCTEA PAIR0C3IHON W DAIHOCHON TORroBnK M Np.);

- PEANWIALMKD NOoaYKLHMH OBWECTEEHHOMD NHTAHWA H NOKYTHEX TOBADOE YEDes POIHKYHYIO TOProays
CaTh,

- KOMONEKTALMK HaB0pos NREoOYELHK 0B WECTREHHOMS MMTAHKA W NOKYNHER TOBAPOE B AGQ0ry NaTpedn-
TENAM, B TOM YHCNE TYPHCTAM GNA CAMOCTOATENLHOMD NDHIOTOBNEHAA,

4.6 Yonyrd no 0pradu3agnive GOcyra, B TomM Y9Hene palanekaTeneHsE, BENKYanT:

- OPraHH3IALUHIO MYILKANEHOMD W DA3BNEKaTENEHOMS [AHMMaLHOHHOTO ) OBCNYHHBAHKA,
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= OpTAHWMIALKED NPOBEOEHHE KOHUSPTOD, NPOrpamMs BADLETE 1M BHEECNpOrgamm | np.;

- NpegoCTaBneHUE NOTREBHTENAM MYyALKANEHONS, DASBNELATENEHOM (AHUMALWOHHOMD ) M TENSBAIH0H-
HOMD CONPOBOMOEHKA,

- WONYEH ONA Cpraddsadul Npouecca kypeHna (KanNsAHbl, CHUFADE!, CHIEpeTH, CIHYKE, 3aMArankM,
nenanEHuLB T,

- NpegocTasnedue NoTRetHUTENAM NPecck! (Fa38T, XYPHANOE);

= NpegocTasneHie NOToE0MTENAM CROPTHBHEX HACTONBHEX WD, WIDOBRD ABTOMATOR, B TOM YHCDE
OETAM MNAAWEND BOADACTA B QETCEHX MIPOBEIX KOMHATAX,

- OpraHUIauMe JeTCEMX WIPOBEX HOMHAT ANA OeTed MNadllern BoipacTa.

4.7 MudopMayioHHO-KOHCY NETALKOHHBIE [KOHCANTHEMOBRIE ) YCOYTH BRMEYAI0T:

= KOHCYNETAUMK CN2UHANACTOR NG MAFCTORNSHME, COI0pMNeHnse, Nogade NPoOYELNY 0D ECTBEHHOTD
NUTAHKA W CEPRAPOBKE CTONA,

= KOHCYNETALWA CNELHANWCTOS N0 CRraHK3aUKMK QUeTHYSCKOTD NUTaHHA NDH Da3NHY Hbl X 3a00NeBaHnax;

- HOHEYMBTALKKA CREUMANUCTOR o NogBopy BHH W ANKONCMNEHON NROOYRLHK;

= HOHCYMBTAUWWK CNeddanycToR no nogbopy Tabaka 1 TabadsHor NpOOyELMK,

= TPEHWHM NERCOHaNna NDeanNpUETHR NHTaHWA,

= QpradvIaurse 0ByYeHHA KyNHHADHOMY MacTepoTay,

= OpraHviaune BECTAROK MHOYCTOHK MMTAHKMA W YHacTHE B BulICTABKaX,

4 8 MNpodue yonyrd oBlWecTReHHOMD MHTAHWA BEMOYaI0T,

- BPOHWDOBAHWE MECT B 33nax NpeanpuaTiA obWecTeeHHOre NHTaHMA o 3akaiam noTpebuTenad;

- Npogawy TANOHOE MO DEeAnNHIaUMK DALWOHOE NATAHKA [BRIHEC-NaHYH, NaHYK, BRaHYy | T. n.);

= YCMYIH NOBADa, KOHOWTEDA Ha QoMy,

= yonyrd odrymanTa, Sapmera onA obCnyEWMBaHKMA Ha gomy,

= MPOEAT CTONOBOrS GensA, Nocydsl, NPWE0DoR, NepeEIERAHOT O [MOGHNEHOMD ) KyXOHHOro 080Dy JoBaHHA
H MHBEHTAPA,

- Npogawy UEETOR, CYBEEHHPOB W CONYTCTRY KM TOBADOR,

= NpegocTasneHWe NapdioMeEpHt, CPeOCTE NHYHOR MTHEHS], NPUHAGNEKHOCTEA ONA YHCTEA 00845,
SOYBER W NP

= YNAKOBKY NPOOYKUHK 0GWECTESHHOTO NMTAHKA, OCTABWERCA Nocne ohonyEHBanKA, ONA noTpebuTe-
nea;

= WNAKDBKY NPOOyEUMK 0CWECTEEHHOMD NATAHWA, NEHOCDETEHHoN Ha NPeanprATHI,

= MNpegocTasnedde NoTpeduTenam TenedoHHON W DaKCHMANEHORE CRATK Ha NDeanprATHK,

= NpegocTasneHve MHTepHeT-canm,

= NpegocTaaNeHWe yonoawd ans 3apadkkn MobuNeHex TenadroHoa i NeREHCCHBIX MEPCOHANBHEK KM=
NEOTEROR (HOYTOYEOR),

< TApAHTHRCBEAHHOS XpaHEHKE NUYHEX BEWeA noTpebuTenai [BepxHen 00emoes, CYMoK);

- BbBIZDE TAKCH NO 3akazy (npocsfe) noTpebuTensa,

- NpegocTaaneHHe OpraHvacBEaHHoN X DaHAeMON CTORHEN ONA apToMoBrNel noTpebuTenaid Ha Teppi-
TORMH NPEQNPUATHE,

- OPraHW3IaLMe JOCTARRA NRPOOYRUMA ODWECTBEHHOMD NATAHKA.

481 Yonyrv no opraskaauky GocTasky Npodyeusk 0SWecTEBEHHOTD NMTAHKA BENIOYEKT,

= OOCTABKY NPOOYKUHK ODLWECTEEHMHOMD NHTAHKA N0 3akalam noTpebuTened, B ToM YKuone B odike, Ha
pabcyke MECTa, Ha QoM,

= OCCTABKY NPOOYELMA OGWECTBEHHOM NWTAHKA K HENEIHGLODCHHOMY , BOOHOMY W BOI0YLWHOMY TDAHC-
NopTyY ANA NOTReBNeEHHA B NYTH CNeOSBAHKA,

= OOCTABRKY NOOAYELWA 0OLeCTREHHOD MATIHWA 8 MaraisHe Ky TMHAPWA 1 OTGENE Ky NMHA0WA, Ha Npeg-
NEWATAR POIHKYHON TOROBNK, B MENKoPOAHKYHYID CETE.

4.9 Mepededtyonyr oOWeCTEEHHOMND NMTAHWA MOMET OMW Te PACIUKMPEH B 3A8WCHUMOCT OT BM4A NPEanpm-
ATHA, CNeUWDHEH oBCNYHHBEASMOID KOHTHHIENTa NoTReBrTEmeN.

5 OBwwe TpeboBaHWA K ycnyram obLlecTBEHHOro NMTaHWA

5.1 Homednarypa nokaaTened kaqecTea yomy T YCTAHABNKMEARTCA © YYETOM YCNOBWIA OKAIAHKA YCOyT
OOLWECTEEHHOMD NMMTaHKMA, B COOTRETCTEMM C HOPMAaTHEHEIMH SOKYMEHTAMN, JEACTBYIOWMMA Ha TEDRUTODMHK
rocy0apcTea, NpMHABLLEND CTAMOART.

5.2 KpuTepHen KAYeCTREA OKaIAHWA YCNYyT ARMASTCA YPOBEHME YOIy,
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5.3 Yonyri cOWecTEeEHHOND NMTaHWA Q0NHHE OTEEYaTE CAeqvowsn obwun TpebopaHuAmM:

- COUMaNEHON agpecHooTH,

= (PYHELWOMANEHOR NPUIOEHOCTH;

- BEACNACHOCTH,

- ADTOHOMHYHOCTH,

- ACTETHYHOCTH,

< WHDOPMATHEHOCTI,

< THOROCTH.

5.3.1 Tpebopaume CouManeEHOR agpecHoCT Yoy NEeaycMaTpraasT.

= DBECNEYEHHOCTE YoNyramd obWecTREHHOMD NHTAHKMA M J0CTYNHOCTE ONA NoTpebuTensi painkLHex
KaTETORHE,

- COOTBETCTEME YCNYr OHMIAHWAKM NoTRebUTenad, BENIOYan ACCODTHMENT NEEAnaraeMod NpogyELmM-,
meTod W dropmy oBCcnysKMEaHWA, NPOReccUoHANEHEIA YEOBEHE FECNYHMBAINWETD NEQCOMANA, HOMEHENATYPY
OKAIEIBASMBLE YEIYT,

= HAMNWYWE B NpaBKnax oScnyrneaHus oNpegeneHHLiX NeroT U YCNoEKA ANA NPASEHTETHER KaTeropA
NoTRpeBUTened (DT, NI0OM C OrpaHdYeHHBIMA DHIAHECKAMIE BOIMOKHOCTAMK W Op.).

5.3.2 Tpebopakwe yMELHMOHANBHOH NPUMSOHOCTE YoNyr NpeaycMaTpreasT!

= TOMHOCTE W CBOBBPEMEHHOCTE OKAIAHWA YoNyr, BENCHas coBNQEHWe YoTAHOBNEHHOTD DEskMmMa
pafoTel NPEANpHATAR, CODMNKGERME ACCOPTHMENTHOND NEREYHA PEanHaIvesMe DRog, WIQENHE M HANKTHOR,
COOTEETCTEME BOEMEHK CHAIAHWA YCNyr, BOEMaHi OMMIAHKWA 3aKaia, chony:eanua noTpeduTensi ¥ np_;

= pbecne-eHde YCNoBWE Ons Bebopa NoToebuTensr yonyr painviyHsLix BrO0E,

- COOTRETETEME ODCnyRHEAINWETD NERCoHana NpodeccHoHANBHOMY HEIHAYEHWD, B TOM $HCNe KoMne-
TEHTHOCTE W KBANKQIMKAUKA Nepoodana, ymedne obwaTeEcA ¢ noTpeGuTenamy, adasue 1 coGmogesne npo-
HECCHOHANEHOH ITHEW NOBE0EHHA.

¥onyrk 00WecTEeHHOMD NMTAHKA, OK33LIBASMEIE NOTREDUTENAM, N0 COOKaM K YCNoOBWAK OBCNYHHBAHWA
OoN#HE COOTEETCTROBATE TREDOBAHWAM HOPMaTHEHLIX H TEXHHYECKHY QOKYMEHTOB Ha YCIYIH KOHKDETHOMD
BIOA. YCNOBWAM Jor0B0DCE 00 OKAIAHAM YyCNYT MK YCNOBWMAM 33K333 HA OKAIAHWE YoNyr COrMAacHs HORMaTHE-
Hizlv NPEBOBEM JOKYMERTAM, DEACTEYIOLMA HA TEDDATODMK rOCYOAPCTEA, NEMHABWETD CTAMAAPT.

5.3.3 Tpeborawwa GeaonacHoCTH yonyr gna notpednTensgil wanoseHe B paagene 6.

5.3.4 TpebopauWme IProHOMWYHOCTA YOOy XapaskTeprayeT CoOTEETCTEME YCNoBWK obcnywMBaHMA W
MEHMEHSEMER B NPOUECCE OGNy HMBaHKE Mebenik, 0BopyQoBaHME THIMEHWSECKHM, aHTRONCMETRHYECKMM W
PHINONOMTAYECKAM BOAMOMHOCTAM NoTpeduTened. Cobnogeqye Tpebioaadia aproHoMuYHOCTH obacneduaa-
aT koMPopTHOCTE oDCNYyEMBaHMA WM CNOCOBCTRYET COXpaMeHns 300poBRa NoTpebuTenad.

5.3.5 TpeboBaHWe ICTETHYHOCTH YCNYr XapakTepuayeT CTUNER0E SOMKCTRED, MAapMOHKYHOCTE OW3aiHa
NOMEBWEHNA GNA noTpeduTenad 1 yonosri obcnyHHEIHNA, B TOM YMCNE BHEWHHWA BMa nepocoHana, odopsane-
HWE MEHK, CEDRHpOaKY CTONA, ODopmMNeHHe 1 Nogaqy Gnod 4 HandTHOR W Ng.

5.3.6 Tpebopadwe WHOOPMaTUBHOCTH YCNYT NPEgnonaraeT NonHoe, JOCTOREDHOE W CROSBDEMEHHDE
HHopMHMpOEaHKE NOTpeDUTENA 0G0 BOEX NPEACCTABNAS MuIX YCIYTaX B 3aNe W BHE 3ana NpegnoraTHA, obec-
NEYMBANWES BOAMOKHOCTE M NPABMNEHONS BRIGORA, 2 Takke MHdopManMe 0f MITOTORNASMON K DEAnUIye-
MO DO YELME SBLWUECTREHHOTS M TAHHA COMMACHD HOEMATHEHEM NPABCELIM OOKYMEHTAM, BERACTEYIOLME Ha
TEQPUTORKK MOCY0APCTES, NMPWHABLEND CTAMGADT.

WMudpopsaymin of yonyrax AcBOOAT 00 cBefedds noTpefuTensd B Harnsg ol W JoCcTynHoN Gopume
NaCpegcTEOM ODopMISHHA MHEOPMALHMOHHEIX CTEHO0E MNK NaNoK ANA NoTReBrTened, B MeHI0, NpeRcKypan-
TAX WM HHBIMA CNoCoBamMK, NpHHATEIMKA MCNONHATENEM YOIy,

Tpeboaanwe Mg opRMaTHBHOCTH NPEQRoNarasT NEUMEHEHHE Ao paaHEIX BMOCE COBDE MEHHOR DEkK-
nambl.

5.3.7 Yonyra 0BWecTEEHHOTD NATAHKE DOMKHE CO0TRETCTEOEATE TRED0RAHMK MAGKOCTI, KOTOpOE Xapak-
TEDWIYET CROCODHOCTE YONYT MIMEHATLCA B COOTEETCTEMIA C HIMEHAKLLMMKCA TReGOBAHKAMK 1 YCNOBHAMA.

6 TpeboeBaHwA Be3ONACHOCTH YCNyr oBWecTEEHHOrO NUTAHKA

6.1 TMpu okaag KK yonyT oblyecTEEHHOID NHTAHUA Ha NREaNPUATIAXY 0B ECTEEHHOMD NMTAHNA GOHH b
OBECNEYHEATECE BRI0NACHEIE YCNOBWA ANA UKW U A00008LA NOTREAMTENER, COXPAHHOCTE WX MMYLLECTaE,
CoOBMIOaTECA HOPMATUEHEIE NDAR0EEE DOKYMEHTE, JRACTBYIOLLAE HA TEPPUTORMA MOCYIaApCTEa, NPHHABLIEND
cTaHaapT.

]
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6.2 MNpogykyma oSWecTBEHHOr0 NATAKWA SOMsHa COOTERTCTEOBATE TReDoEaHUAM TEXHNYECKNX JoKy-
MEHTORE Ha NDOSYELWED KOHERETHRIX BROOE NPW coBninderiid [1] 1nd HoOpMaTHBHblx D0KYMEHTOR, JEACTRYIOW M
Ha TEPPUTORMK NOCY0apcTES, NOPWHABLLEND CTAHGA0T.

6.3 MNepcoHan NpeanpUaTin o0WECTREHHOMD NHTAHKE ACNMEH Bk Te NOATSTORMEH K ABRCTEMAM B 4pea-
BEYARHEE OOCTOATENLCTBAX.

6.4 Mpyokasaduy yonyT 0SWeCTREHHOMND NUTAHKMA Ha NPESNPAATHAR OBWESCTREHHOND NMTAHKA 0N
ofecnadveaTecA TRefoBaHMA OXPAHE OKDYEAIOWGHA COE06], B TOM YHCNE K TEDDHTODN M, TEXHAYECKOMY COCTO-
AHKKD W COABRHAHKIO NOMEWEHHK, BEHTHNALKK, BOOOCHADKEHWKD, KAHANKIALUMK K OpYyraM TRpebopaHHuamMm,
YETAHOBNEHHEM HOPMATHEHEMW ADKYMEHTAMK, JEACTEVIOWMMK HA TEPPUTORMA rOCy 3ADCTEa, NPUHABLLEND
cTaugapT.

TexHONOrMYECcKMi NpoYecs NPOMABOACTES NPOOYELHK ODWECTEEHHOTD NETAHHA HE DOMEEH OKALEBATE
HEMATHBHOMD BO3JERCTEMA HA OKDYHAKLLYH Cpeay.

7 MeToAbl OLEHKW W KOHTPONA KaYecTBa YCnyr obWeCcTBEHHOro NUTaHKUA

7.1 [AnA ougH W KOHTRONA KSYSCTES YONYT OGWECTESHHOMD NETEHUA UCNONEIYIOT CHeIyIOLHE OCHOD-
HEIE METODEL:

- BKCNEPETHENR — ONPoC W aHKETHUPOBAHKME MCNONHWTENed b chepe yonyr oBLWECTEEHHOTD NWTaHKA,
oUEHky PEIYNETATOR ONPOCA (AHEETHWRORIHKAY,

= COUMONOTWYBCHHA — anpoc MMM MHTEDBLKWpOBaHKEe noTpebuTena yvonyr ofWecTBaHHOrD NMTaHKA,
OUEHKY PEIYNETATOR ONPOCE (MHTEPBEKMpOBaHWR].

7.2 Ouesiry ¥ €0HTPOMNE NPSSYHLKKE 0GWECTBEHHOrD NUTaHKWA k3K peayneETaTa okalasua yonyr ofwect-
BEHHOMD MHTAHWA OCYLWECTEMNAKNT ¢ NOMOLWEK OpradonenTHYeckors M WHCTPYMEHTaNEHEX (NaBopaTopHix)
METOO0R, B CONTEATCTOMM C HOPMATHEHEMW AOEYMEHTAM, ARRCTEYOLUIAMK HE TERDUWTODKA TOCYA8PCTRE , NPW-
HABLLEMD CTaHgapT.
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