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Hacrogmmii cTangapr ycTaHABIHBACT TCPMHHLI H OIPCICICHHS MOHATHH B 00JIACTH Ka4eCTBa IIpo-
TPaMMHEIX CPEJICTB.

TepMHHEI, YCTAHOBICHHLIC HACTOSIIHAM CTAHIAPTOM, 0DS3aTCNBHEL I IPHMCHCHHS BO BCEX BHIAX
TOKYMCHTALMH H JIATEPATYPEl 10 BEMHCIHTCILHON TEXHHKE M IPOTrpaMMHEIM CPEICTBAM, BXOIAIIHX B
cdepy paboT IO CTAHIAPTH3ALMHI H HCIONB3YIONIHX Pe3YIRTATH 3THX padoT.

1. /I8 Kaxmoro MOHSATHS YCTAHOBICH OOHH CTAHIAPTH30BAHHEIH TCPMHH.

2. 3aKmiovueHHAs B KPYIJIBIE CKOOKHM 9YACTh TEPMHHA MOXKET ORITh OIYINeHa TIPH MCHOIL30BAHHH
TEPMHHA B JOKYMCHTAX II0 CTAaHIAPTH3AIIHH.

3. IlpuBeacHHEIC ONpPEICIICHII MOXKHO IIPH HEODXOMMMOCTH M3MCHSATE, BBOIS B HHX IIPOH3BOTHEIC
MIPH3HAKH, PACKPEIBAd 3HAYEHHE HCIONb3YEMEIX B HUX TEPMHHOB, YKA3EBaA 00BEKTH, BXOIAIIHE B 00heM
IAaHHOTO TMOHATHA. M3MeHEeHHS HE TODKHE HAPYIIATE 00heM H COICPKAHHCE IOHATHIH, ONPSICICHALX B
HACTOSIIEM CTaHIapTe.

4. B crannmapre IpHBEICHH KBHBAICHTH CTAHIAPTH30BAHHEIX TEPMHHOB HA AHTTTHHCKOM S3LIKE.

5. B cranmapre ImpMBeneHH anhaBUTHHE YKA3ATEIH COIEPKAIINXCI B HEM TEPMHHOB HA PYCCKOM H
AHTTIMHCKOM S3BIKaX.

6. ITosscHeHMS K HEKOTOPHIM TEPMHHAM TIPHUBEIeHH B MprmoxeHNH 1. [IpuMepsl momxapakTe pHCTHE
Ka4ecTBa MPOTPAMMHBIX CPENCTB, WIMIOCTPHPYIOUIHE CONep:KaHue OOIIMX XapaKTepHCTHK, TPHBEIEHH B
NPHIOKECHHH 2.

7. CTaHmapTH30BAHHEIC TEPMHHEI HAOPAHEL IMOXYKHPHEIM IIPHQTOM, HX KpaTKHES (POPMEI, IIPEICTAB-
JIeHHEBIE a00peBHATYPOH, — CBETIHIM.

1. OCHOBHBIE ITOHATHNA

1 nporpamma: en program
aHHbe, MPeTHASHAYCHHBIE T YIIPABICHUS KOHKPETHREIMH KOMIIOHEHTA-

MH CHCTEME 06PABOTKH HH(MOPMATIN B TIESAX PEATHMRAITHH OTIPEIeTeHHOTO

amropurma (I'OCT 19781).

2 mporpaMMHOe cpencTieo; 11C: en software
OGBEKT, COCTOANIMI M3 IPOrpaMM, IPOLCAYP, HPAaBHI, 4 TAKXKE, eCIH
MPeIyCMOTPEHO, COIMYTCTBYIOIIMX MM NOKYMEHTAITHN H JAHHHIX, OTHOCS-

WHXCA K PYHKIHOHHPOBAHHUID CHCTEMBI 00paboTKH HH(pOPMAaLlHH.

Ipumeaasnne [IporpaMmeoe CPeneTBO HpeacTasisier coGoll KoHKper-
HYI0 HHGOPMAID, 00BEKTHEHO CYIISCTEYIONVIO KAK COBOKYITHOCTE BCEX 3HA-
YHMBIX ¢ TOYKM 3peHHS e MPECTABICHNA CBOMCTE KAXIOIO M3 MATepHalhb-
HBIX 00BEKTOB, COAEPXKAIMX B (GUKCHPOBANHOM BHAE 3TV HIGOPMAIIHIO.

Wznanue oguuuaisnoe Ilepeneuarka pocnpemena
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3 OporpaMMHBIR MPOIYKT:
IIporpaMMHOE CpeldcTBO, IIpeIHa3HaYeHHOE NI MOCTABKH, NepedadH, Ipo-
TAKH TOTB30BATETO.

4 moxp3oBaTenb (MPOrpaAMMHOTO CPEACTBA):

KOpumudeckoe WMiIM (pakTHYCCKOS JHIO, MPHMEHAIONICE IPOrpaMMHOE
CPENCTBO MM YUACTBYIONIEE B NESTEILHOCTH, MPSIMO UIH KOCBEHHO 3aBH-
cqame oT QYHKIHOHUPOBAHNA JAHHOIO MPOrPAMMHOIO CPEICTBA.

TIpumevanmne. Ioap30BaTens TPOrPAMMHOTO CPEJCTRA MOXET KAK SB-
JIATHCA, TAK W He ABNSTHCS II0Jb30BATENeM BEITHCINTENbHOI crcTtembr o I'OCT
15971.

5 cpenma GyHRNHOHHpOBAHUS (MPOTPAMMHOLO CpeJICTBAa):

3agaHHKI K1acc HeoOXOIHMEIX H IOCTATOYHEIX YCIOBHIH (PYHKIIMOHHPOBA-
HHI OPOTPAMMHEIX CPEICTB, XapaKTepHsYeMHBIH B oBIeM crydae TpeboBa-
HUAMH K TEeXHHISCKHM CPeAcTBaM, 4 TaKKe OPTAHHSAIHOHHEIM W
MPOrpaMMHO-HHMDOPMAITHOHHEM ACIICKTAM.

6 KawecTRO NMPOTPAMMHOIO CpeficTBa:

COBOKYITHOCTh CBOMCTB TIPOTPAMMHOTO CPEACTBA, KOTOPHIE 0BYCIOBIUBAIOT
€ro IMPUTOIHOCTH YIOBICTBOPATH 3aIaHHEIC HITH NOIPAa3YMEBACMEIE TTOTPED-
HOCTH B COOTBETCTBHH C €T0 HASHAYMCHIEM.

7 CBOMCTBO NPOrPaAaMMHOrO CpeicTBa:
OTTHIHTEIhHAS 0COBEHHOCTh MPOTPAMMHOIO CPEImcTBA, KOTOPad MOXKET
MIPOSBIATRCS TIPH €70 CO3TAHIN, HCTIOMBS0BAHIN, AHATHSE I H3MeHeHITH.

8 EpuTepHii oneHKH (Ka9eCTBa MPOrpaMMHOTO CPefcTBa):

COBOKYIHOCTE IPHHATHX B YCTAHOBIEHHOM IIOPINKE MPABHI H YCIOBHIL,
¢ MOMOIIBI0 KOTOPEX YCTAHABIHBASTCA IIPHEMIEMOCTE B IISIOM KAUecTBa
TIPOTPAMMHOTO CPEICTRA.

9 xapakTepHCTHKA KavecTBa (IporpaMMHOrO CpeacTBa):
Ha6op cBOMcTB MPOTPAMMHOTO CPEICTBA, MOCPETCTBROM KOTOPEIX OIMHCHBA-
eTcd M OIICHHBASTCH €r0 KA9eCTBO.

Mpumeganme. XapakTeprcTHKAa KAadecTBA IPOrPAMMHOTO CpefcTBa
MOXeT ObITE OIPEeNesleHa [yTeM 3aNaHHI HepApXIN e [IONXaPaKTePICTHK.

10 momxapakTepHCTHKa (Ka9ecTBa NPOrpaAMMHOTO CpelCcTBa):
XapakTepHcTHKA KadecTBa IIPOTPaMMHOIO CPEICTBa, BXOOAINAT B COCTAaB
IPYTOi XAPAKTEPHCTHKH KAYeCTBA.

11 morazaTenh KagecTBa (IpOrpaMMHOTO CpelcTBa):
XapakTepHcTHKA KATeCTBa TIPOTPAMMHOTO CPedcTRa, oBMIATAIOIIAST KOTHIe-
CTBEHHBIM 3HAYEHHEM.

12 ypoBeHb MPHTOAHOCTH (IPOrPAMMHOTO CPECTBA):

CTeneHb VIOBIETBOPEHHI MOTPeGHOCTEH, TPENCTABIeHHAAS TIOCPENTCTBOM
KOHKPETHOTO HaGopa 3HAYCHHE XapaKTCPHCTHK KadecTBa MPOTpaMMHOTO
CpeICTBa.

en software product

en software user

en environment

en software quality

en software attribute

en software quality as-
sessment criterion

en software quality cha-
racteristic

en software quality sub-
characteristic

en software quality met-
ric

en level of performance

2. OBIIIHUE XAPAKTEPUCTUKH KAYECTBA ITPOTPAMMHOI'O CPEJICTBA

13 ¢hyHKIHOHANLHOCTE (MPOTPAMMHOIG CpeJICTRA):

COBOKYITHOCTh CBOMCTB POrpaMMHOIO CPEICTBA, OIIpeIeaeMad HaTHIHeM
H KOHKPETHBIMH OCOOSHHOCTSIMHM Ha®opa (PYHKIMH, CIIOCODHBIX YIOBIE-
TBOPATE 3aJaHHBIE WUIH ITOIpasyMeBaeMble MOTPEOHOCTH.
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14 HameRHOCTH (POTPAMMHOTO CpeJICTBA):
COBOKYIIHOCTh CBOMCTB, XapaKTepH3YIOLIAd CIIOCOGHOCTE MPOTrpaMMHOTO
CPENCTRA COXPAHSTE 3aJAHHEH YPOBEHE IPHTOTHOCTH B 3ATAHHEIX YCIOBHIX
B TCUCHHE 3aJaHHOI0 HHTEepBala BPEMCHI.

IIpumeganus:

1. IlporpamMMAOe CpencTBO HE NOABEPXEHO M3HOCY Wi crapermno. Orpa-
HUIEHHS er0 YPOBHA MPUTOMHOCTH SBISIOTCA CIeNcTRIeM NedeKToB, BHECEHHBIX
B COIEPXAaHMe MPOrpaMMHOrO CPeIcTBA B IIPOLECCE ITOCTAHOBKH ¥ PeIIeHHA
33Ma9d ero co3januda wim Momudwikanuu. KommgecTBo M xapakTep OTKA30B
MPOTPAMMHOTO CPEOCTRA, ABMAIIINXCA CIEACTBICM 3THX nedeKTOB, 3aBUCAT OT
crocoda IPUMEHEHHA [IPOrPaAMMHOTO CPelCTBa M OT BHIOHMPAEMBIX BAPHAHTOB
ero (hyHKITHOHNPOBAHHS, HO HE 32BHCAT OT BPEMEHH.

2. HameskHoCTh MPOrpaMMHBIX CPEACTB, SRISIONIIXCS 9aCThI0 KOHKPETHOM
cHeTeMBbl 00paboTki MHGOPMAITHNA, MOXET BXOJHUTHL B COCTAB TPH3HAKOB e
KauecTBa HAPAMY C e HAJeXKHOCTRI) KAK TeXHHIECKOH CHCTEMBIL.

15 yao6cTRO HCNMONB30BAHASA (NPOTPAMMHOTO CPENICTBA):

COBOKYITHOCTE CBOMCTB TMPOTPAMMHOTO CPEICTBA, XAPAKTEPHIYIONIAS VCH-
T, HEODXOMUMEIE ISl €r0 HCTONB30BAHASL, H HAIMBUIYAIBHYIO OLIEHKY
PE3YNETATOB €TO MCTIONB30BAHMS 3aJAHHEIM HIH TTOIPASYMEBAEMEIM KPYTOM
MONB30BATENEH MPOTPAMMHOTO CPEICTBA.

16 adpeRTHBHOCTE (NPOTPAMMHAOTO CPE/ICTRA):

COBOKYITHOCTE CBOWICTB MPOTPAMMHOTO CPEJCTBA, XAPAKTEPH3YIOIAT Te
ACTIEKTHL €r0 YPOBHS TPHIOTHOCTH, KOTOPHE CBI3aHH C XAPAKTEPOM H
BpPEMEHEM MCIIONB30BAHHS PECYPCOB, HEOOXOMMMEIX JITS 34MAHHEIX YCIOBHE
OYHKIIMOHMPOBAHWSL.

IIpumeganie Pecypehl MOIVT BKIIKOYATh B CE0S IPYTHE [IPOTPAMMHEIE
CpeicTRa, TeXHHTeCKNe CpelcTsa, Marepuaibl (OyMary, THOKie MarHHTHEE
OUCKH H fp.), VCIIYTH Pa3iiYHbIX KATeTOPHii IepcoHaa.

17 conpoBoXRIaEMOCTh (IPOTPAMMHOTO CPEICTRA):
COBOKYITHOCTE CBOFICTB TIPOTPAMMHOTO CPEICTBA, XAPAKTePH3YIOMAS YCH-
TS, KOTOPHIE HEODXOIUMEl I €ro MOTU(DHUKAITHH.

IIpumeganne Mogndukaims MOKeT OCYINECTBISATECA I VCTPAHESHIA
nedeKTOB, YCOBEPIICHCTROBAHMS TIPOTPAMMHOrO CPECTRA WITH ero ajarTaliii
K M3MEHECHHAM B YCIOBHAX (DVAKIMOHNPOBAHNS, 4 TAKKE B COCTABE U 0COOEH-
HOCTSAX TpebveMbixX QyHKIINIA.

18 MOOHILHOCTE (MPOrpaAMMHOTO CPENCTRA):
COBOKYIIHOCTE CBOMCTB HMPOTPAMMHOTO CPCICTBA, XApaKTSPH3YIONIAT TIPH-
CITOCOOACHHOCTD Il TIEPEeHOCA W3 OTHOH cpelbl (DYHKIIHOHHPOBAHHS B

TpyTHe.

en reliability

en usability

en efficiency

en maintainability

en portability

AJIPABUTHBIN YKA3ATENL TEPMIHOB HA PYCCKOM A3LIKE

KAYECTEO OPOrpAMMHOIO CPEACTBA
KPHTEPHH OLEH KA

KPHTEPHIl OLIEHKH KAYECTBA NPOTPAMMHOrO CPEACTBA
MOGHJIBHOCTE

MOOMIBHOCTL NPOTPAMMHOIO CPEACTEA

HAJIEKHOCTD

HAJEHKHOCTL OPOrPAMMHOIO CRENCTBA
TOOXAPAKTEPHCTIKA

NOAXAPAKTEPACTHKA KAYECTEA NPOTPAMMHOIO CREACTEA
TOKA3aTENb KAYeCTBA

NOKAZATE/Nb KAYECTBA NPOrPAMMHOTO CPEACTEA
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TOTL30BATEND
N0JIb30BATENL NPOTPAMMHOTO CRENCTBA

nporpamma

NPOAYKT ONPOTPAMMHBIA

T1C

CBOICTBO NOrPAMMHOIO CPEACTEA
COTIPOBOKAZEMOCTh

CONPOBOKIACMOCTh NPOTPAMMHOTO CRENCTBA

cpena QyHKIHOHUPOBAHISA

cpena PYHKUHOHUPOBAHNS NROIPAMMHOTO CREICTBA
CPEACTBO NMPOTPAMMHOE

ya0OCTBO MCTIONB30BAHNA

YJI00CTBO MCNONLIOBAHKS NMPOrPAMMHOIO CPEJCTRA
YPOBEHD IPHTOLHOCTH

YPOBEHb OPHUTOJHOCTH NROTPAMMHOrO CPeacTBa
GYHKIMOHATEHOCTE

QYHKIMOHANLHOCTL NPOrPAMMHOTO CREJICTBA
XAPaKTEPUCTHKA KAYECTBA

XAPAKTEPHCTHKA KAYECTEA NPOrPAMMHOIO CRENCTBA
3 eKTHBHOCTD

3((EKTHBHOCTh MPOrpAMMHOTO CPEACTBA

AJ®ABUTHLIN YKAZATEIL TEPMUHOB HA AHTJTHACKOM A3LIKE

efficiency

environment

functionality

level of performance
maintainability

portability

program

reliability

software

software attribute

software product

software quality

software quality assessment criterion
software quality characteristic
software quality metric

software quality sub-characteristic
software user

usability
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HPHTOXEHHE 1
Cnpasounoe

INNOACHEHHSA K TEPMUHAM

K tepMuHy 2 «mpOrpaMMHOE CREeICTBO»:

1. Tlox mporneaypaMy ¥ MPaBATAMH TOAPA3YMEBAIOT MOPAIOK ASHCTBHH, MPHMEHSIEMBIA TSl PEIIeHNS 33729 H.

2. O0peM IMOHATHS, BEIPAKASMOTO NPOM3BONHBIM TEPMIHOM «[IPOrpaAMMHEIE CPEICTBA», BKIIIIAET B cels Kak
CACTHRIH Cryaail 00beM HOHSTHS «OporpaMMHoe obecneuennes, omnpegensemoro mo T'OCT 19781,

3. DKBHBATEHTOM [POM3BOIHOTO TEPMIHA «HPOTPAMMHBIE CPEACTBA» HA AHDIHACKOM S3BIKE SIBIIIETCS TEPMUH
software, wcnonbp3yeMbili B cBoeMm cOOUpaTenbHOM 3HadeHnu (Hanpumep mathematical software — nporpamMHbie
CpeACTBA TS MATEMATHIECKIX 3a7a9).

4. T'pamMmaTrka aHrMUACKCIO S3BIKA IIO3BOJIIET OJHO3HAYHO YKA3bIBATH C IIOMOLIBI APTHEIS KOHKPETHOE
3natenie TepmuAa software, KOTOpEUi pi Takol GopMe €ro HCHONEIOBARVSA ABIACTCA OCHOBHEIM 3KBHBATECHTOM
TEPMIHA «Oporpammuoe cpeactso» (Harpimep «the Turbo Pascal 5.0 software» — «uporpammuoe cpemncreo Typ6o
Tlackane 5.0»). B oTAenbHBIX cnydasx (HATpPHMeEp, KOT/A 10 CMEBICTY TpeOyeTcs HeonpeAeNeHHbI apTHKIL) TpaBHia
W HOPMBI H3bIKA JETAIT HEOOXOMMMbIM HCTIOTH30BAHNE APYTOTO 3KBHUBANTEHTA — Software entity.

5. Ilpu 06pasoBaHuy TePMHHOB-CIOBOCOYSTAHMI 3HAYCHIIE «MMEIOIIINH OTHOIICHIE K TIPOrPAMMHBIM CPEACT-
BaM» BHIPAKAETCH HA PYCCKOM S3BIKE TEPMIHOMIEMEHTOM «IIPOTPAMMH I, Ha AHTTHHCKOM S36IKe — CIIOBOM software
B POJIH TIPHJIATATEILHOTO (HApiIMep «IIporpaMMHbili oponykrs, software product).

K TepMuHY 3 «nporpaMMHAbIA NPOAYKT>:

B Tex coryganx, Korna rpH VIIOMUHAHINA TEPMIHA <H3IENNe» , TIPEICTARISIONEro co00i HOCHTENb JAHHBIX ¢ 3AIIHCHI0
IPOrPAMMEL (IIPOTPAMMHOE IT3NEIHE), 13 KOATEKCTA ONHO3HAYHO CIEAVET, L0 PETH IIET O COOTBETCTBYIOMIEM IPOrPAMMHOM
TIPOMYKTE, YKA3AHWE HA 3TO W3ETHE AONYCKAETCS TIPHMEHATh BMECTO TEPMHHA <IPOTPAMMHBIH NPOAYKTS .

K TepMuHy 7 <KpMTEpHMil ONEHKH KAYeCTEA NPOrPAMMHOTO CREJCTBA»:

1. TlpnMeHeHHEe KPATEPHEB OLIEHKI KAYECTBA [IPOTPAMMHOIC CPENCTBA IIPH3BAHO 00ECIIeYrBATE TIOIYIEHHE Ha
OCHOBE OLIEHOK OTHENbHBIX XAPAKTEPHCTHK KAYECTBA [IPOIPAMMHOIO CpercrBa OOOCHOBAHHOIC 3AKIIOUEHNS O €ro
KAYECTBE B LIEJIOM.

2. s mpUHATHH HA OCHOBE 3AKTIOUEHWA O KAYeCTBE MPOTPAMMHOIC CPEeJCTBA OPraHM3aIMOHHBIX PEIICHEH,
KACAKOIIUXCS TIPOrPaMMHOTO CPEfCTBA, B O0IIEM ciydae HeOOXOMUM YYET CBA3AHHBIX C 3THMH PEIIEHWAMH CTETIEHH
pHCKA, 3aTPAT BPEMEHW W CPEJICTB.

K pasneny 2 «06mue XapakTepucTHKI KAYeCTBA MPOrPAMMHOIO CPEACTBA»:

Kaxmolt obmieil xapakTepucTHKe KaYecTBa NMPOTPAMMHOTO CPEACTBA. MOXET COOTBETCTBOBATE PAJ| TIOAXAPAKTE-
PHCTHK, IIPHMEPH KOTOPEIX IIPHBEACHEL B IIPHIIOXEHNH 2.

HPUTOXEHHE 2
Crpaasounoe

INPUMEPDI ITOAXAPAKTEPHUCTHK KAYECTBA ITPOIPAMMHOI'O CPEJACTBA
1. NOAXAPAKTEPUCTUKHA ®YHKITMOHAJIBHOCTH

1.1 aaeKBaTHOCTL MPOTPAMMHOTO CPEACTBA: en suitability
COBOKYITHOCTE CBOHCTB MPOTPAMMHOTO CPECTBA, XAPAKTEPH3VIONAS HANWYHE W

CTeNneHb AOCTATOTHOCTH OOECTednBaeMbix WM GQVHEKITHE N pererns 3a1aT B

COOTBETCTBHI C €r0 HAZHAUCHIEM.

1.2 npaBMAbLHOCTL NPOTPAMMHOTO CPEACTEBA:
COBOKYIIHOCTL CBOMCTE NpOrpaMMHOIO CPEACTBA, XAPAKTEPIVIOAS BO3MOKHOCTE en accurateness
MOJTYIEHIS TONBKO BEPHBIX FUTH I1PEIyCMOTPEHHBI PE3VIIETATOR (PVHKIIHOHHPOBAHIA.

Mprmeganne. Jis IUCIOBHX PE3YIABTATOR 3T XAPAKTEPHCTHKA BKITIO-
qaeT NOCTIKSHIE HeOOXOMUMOH CTENeH TOYHOCTH BEITRCISACMEIX 3HATEHIIL

1.3 KOMIIEKCHPYEMOCTb NPOrpAMMHOIO CPEACTEA: en interoperability
COBOKYITHOCTE CBOTICTE TIPOTPAMMHEOTO CPEICTRA, XapaKTePH3YIOMIAas HATHIHE BO3-

MOIKHOCTH €0 B3aUMOMAEHCTBUA MPH QYHKITHOHHPOBAHMH C 33JaHHOW HOMEHKIIA -

TYPO# APYTHUX TMPOTPAMMHBIX CPEACTB HITH CHCTEM.
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1.4 HOpMOCOOTEETCTEHE MPOrpAMMHOIO CPEICTBA:

COBOKVIIHOCTE CBOCTB IPOrPAMMHOIO CPENCTRA, XAPAKTEPH3VIOIAS er0 COOTBET-
CTBIE CTAHIAPTAM, COTTAMEHHAM, JOTOBOPAM, HOPMAM H TIPABIIIAM, TIPIHATHIM B
YCTAHOBICHHOM MOPSIKE.

11 puMCcIanHMC. HOpMOCOOTBCTCTBI/IC ABIACTCH HOID(apaKTCpI/ICTI/IKOfI KakK
q)yHKlU/IOHaJ'[BHOCTH, TaK H MOOHITBHOCTH MpOorpaMMHOIO CpeacTBa, HO IIPI 3TOM
noapa3zyMeBacTCA COOTBCTCTBUC PA3TUMYHBIM MO COACPKAHHUKY HOPMaAM.

1.5 3amMIennocTs NporpaAMMHOTO CRECTBA:

COBOKVITHOCTDL CBOMCTE IPOTPAMMHOIO CPENCTBA, XAPAKTEPH3VIONIAL ero Crocoo-
HOCTh IPENOTBPAaTh HECAHKIMONMPOBARABI OOCTYI KaK CIrvaafiferi, Tak w
YMBIIUIEHABI, K IporpaMMamM i JaHHbIM, 4 TAKKe CTEIeHb YIOOCTBA M IOMHOTE
OGHAPYKEHMA PEe3yIbTATOB TAKOTO JMOCTYITA MITH ASHCTBII MO paspyiie IO mpo-
TpaMM M JAHHBIX.

2. TIOAXAPAKTEPUCTHKM HAAEXKHOCTH

2.1 3apepuIeHHOCTHL MPOTPAMMHOTO CPEACTBA:
COBOKYITHOCTS CBOMCTE MPOrPAMMHOTO CPEACTBA, XaPAKTEPUIVIONAA YACTOTY OTKA.-
30B, O0YCIOBNEHHBIX OeheKTaMI IIPOTPAMMHOLIO CPencTBa.

2.2 OTKA30¥CTOHUMBOCTL NPOTPAMMHOTO CPEACTBA:

COBOKYITHOCTE CBOHCTB NPOTPAMMHOTO CPE/ICTEA, XaPAKTEPH3YIOEAS €T0 Criocob-
HOCTE NOJAEPKUBATE HEOOXOOMMBIH YPOBEHB MPHIOTHOCTH TIPH NPOSBIESHIH Je-
(eKTOB [IPOIPAMMHOIO CPEICTBA FUIH HAPYIIEHVH YCTAHOBJIEHHEIX HHTEpQEiicos.

IMpumeaanyue HeoGxommmerl ypOBSHb IPHIOIHOCTH BKIOTACT B cels
CIIOCOOHOCTE K Ge30macHoMy BhyHKIMOHHPOBARIIO IPH OTKA3AX, K MIHIMIT3-
LHH BOSMOKHBIX [IOTEPh JAHHEX ¥ HCKITIOWSHIIO ONACHBIX TeHCTEIH P BHe-
JAMHOM HAPVINEHHH Yenosmi QyHKIHORIPOBAHIIS.

2.3 BOCCTAHABIHBAEMOCTH HPOrPAMMHOIC CPEACTEA:

COBOKYIHOCTD CBOTCTE MPOTPAMMHOTO CPEICTBA, XAPAKTEPHIFIOTIAT BOIMOK -
HOCTh OCYIIECCTBIEHIHA, TPYAOEMKOCTh W IPOJONKHTETHPHOCTh ASHCTBHI 1Mo
BOCCTAHORBJIEHHIO MM CBOETO YPOBHS MPHTOIHOCTH, & TAKKE HeMOCPECTBEHHO
MOOBEPIIINXCH BO3NEHCTRIIO AHABIX, B CIyIde O0TKA3A.

en compliance

en security

en maturity

en fault tolerance

en recoverability

3. IOAXAPAKTEFUCTHKH YAOBCTBA UCIIO/Nb3OBAHUA

3.1 mOHMMAEMOCThL NPOTPAMMHOIO CPEACTBA:

COBOKVIIHOCTE CBOMCTB [IPOTPAMMHOIO CPEICTRA, XAPAKTE PI3YIOMAA 3aTPATEL YCH-
JHH IIONB30BATENA HA TOHWUMAHHE JIOTHISCKOR KOHIEIIHH 3TOT0 IPOrPAMMHOTO
cpencTra.

II PUMCYAHHKC. ITog mormgeckol KOHIEHMIIHE Ioapa3yMeBaTCA OCHO-
BOMONATrar e MOHATHA, ITPHMHIWIILEL 1 COTMTAIICHWA, TPHAAKIINE CUCTCME ITpa.-
BIUT paGOTBI IIOJB30BATEIA C IHIPOIrPpAMMHBIM CpEOCTBOM COTNACOBAHHBIA W
000CHOBaHHEBLI X4dpaKTep W INO3BOJIAKINNE JIOTHYCCKHY TOYHO OIpEAC/IATE KOH-
KPETHOC HASHAYCHIEC M COOCPXKAHNE STHX IIPaBHL.

3.2 OCBAHEAEMOCThL NPOTPAMMHOrG CPEACTBA:
COBOKYITHOCTE CBOCTB IPOTPAMMHOIO CPEACTBA, XAPAKTEPH3YIOIIAS 3aTPATHL YCH -
Wi, HEOOXORVMBIE [T OCBOCHWS TIPABHIL €10 TPAMEHEHHS.

3.3 ynpapiseMoOCTh NPOTPAMMHOTO CPEACTBA:

COBOKYITHOCTE CBOICTE [TPOTPAMMHOIO CPEICTRA, XAPAKTE PIT3YIONIAS 3ATPATH YCH -
THH MOTR30BATENA HETTOCPENCTBEHHO HA IKCIUTYATAIIHIO W YTIpaBieHue (yHKIINO-
HUPOBAHWEM MPOTPAMMHOTO CPECTBA.
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4. IICAXAPAKTEPUCTUKH DPOEKTHBHOCTH

4.1 BpeMAEMKOCTb NPOIPAMMHOIO CPEACTBA:

COBOKYITHOCTE CBOTICTR MPOTPAMMHOTO CPEICTBA, XapaKTepH3YIOImEas 0Gecrednpac-
MBbIE TIPH ero QYHKIMOHAPOBAHWH BPEeMs PEaKIHN HA 3aTPOCH, CKOPOCTh 00paboT-
KN JAHHEBIX F NPONVCKHYIO CIIOCOGHOCTE.

4.2 pecypcoeMKOCTh NPOrPAMMHOIO CPEACTEA:

COBOKYITHOCTE CBOMCTB TIPOTPAMMHOTO CPEICTBA, XapaKTepH3YIONas o0heMbl 1C-
TTONB3YeMBIX TPH ero (YHKIMOHMPOBAHHH PECYPCOB M TIPOAOIKHUTEIBHOCTE HX
HCIIOIB30BAHMS.

5. TIOAXAPAKTEPUCTHKH COITPOBOXIAEMOCTH

5.1 anamu3MpYeMOCTh NPOTPAMMHOIO CPEICTRA:

COBOKVIIHOCTE CBOMCTB IIPOTPAMMHOIO CPENCTBA, XAPAKTEPH3VIOMIAT YOI, He-
0OXOMMBIE TS BHISIBICHMA HEOCTATKOB MPOTPAMMHOTO CPECTRA HTH TIPHYHH €TI0
OTKA30B, JTHOO A VCTAHOBICHMS YaCTEH, KOTOPEIE HOKHEL ObITE BHAOU3MEHEHEL.

5.2 moauthnMpyemMocTh MPOTPAMMHOTO CPEACTBA:

COBOKYITHOCTE CBOHCTE MPOTPAMMHOTO CPEACTBA, XaPAKTEPUIYIONIAA YCHITHA, He-
OOXOMUMBIE A BHECEHWH B HETO M3MEHEHWIH, CBA3AHHEIX C YCTPAHEHHEM NethekKTOB
WITH TIPUBEACHHEM B COOTBETCTBHE C M3MEHUBIIEHCS cpeaoil GyHKIMOHHPOBAHMS.

5.3 cTaDHIHNHPOBAHHOCTL NPOIPAMMHOIO CPEACTEBA:

COBOKYITHOCTE CBOMCTR TIPOTPAMMHOTO CPEICTBA, XapaKTePHAYIONAs CTeNeHb OT-
CYTCTBHSA PHCKA TOTO, YTO BHECEHHE B HETO M3MEHEHWH HMMEET HelpelBUIeHHEBIE
TIPOABICHHUA.

5.4 TeCTHPYEMOCTb MPOIPAMMHOIO CPEACTEA:
COBOKYITHOCTh CBOMCTE TIPOTPAMMHOTO CPEICTBA, XAPAKTEPH3VIONAS YCIUTIS, He-
00XOMMBIE [T er0 TIPOBEPKH MOCHE TIPOBEISHUS KAKOTO-THO0 BHIOM3MEHEHHS.

6. TIOAXAPAKTEPUCTHUKHN MOBWIBHOCTH

6.1 azAnTUPYEMOCTH NPOrPAMMHOIO CPEICTEA:

COBOKVITHOCTE CBOICTB MPOTPAMMHOTO CPEICTRA, XAPAKTEPH3VIONIAS BO3MOKHOCTH
ero amanTaE WSt GYEKIHONHPOBAHIS B PAANHIHBX 3AJAHHBX cpenax bes mpr-
JTOKEHHSA NeifCTBIIT FITH CPEiCTB, MOMONHITEBHBX M0 OTHOMIEHHIO K TeM, KOTO-
PHIME IUTA 3TOI e 06eceYeno caMo paccMAaTPHBACMOE TIPOTPAMMHOE CPEIICTRO.

6.2 HACTPAMBAEMOCTb NPOrPAMMHOIO CPEICTEA:

COBOKVIIHOCTE CBOVICTB MPOTPAMMHOIO CPEICTRA, XAPAKTEPHIVIOMAS VCIUTHS, HE-
00OXOMMMBIE TIPM HACTPOWKE TPOrPAMMHOIO CPeAcTBA I14 (PYHKIVOHWPOBAHUSA B
337aHHOH cpene.

6.3 3aMeHOCHOCOOHOCTh NPOrPAMMHOIO CPEICTBA:

COBOKYIIHOCTD CBOMCTB HPOTPAMMEOIO CPencTBa, XapaKTep3viomas BO3MOKHOCTh
HCIIOJIL30BAMNMS €T0 B KAYEeCTBE IPYroro, 3aMeldeMoro, PorpaMMHOro cpecTsa B
cpene OVHKIMOHMPOBANNS 3aMeIIAeMOr0 IPOrPaMMIOr0 CPeACTBa, d TAKXKe HeoO-
XOIMMEIE [ 3TOrO YCIUIHA.
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