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MNpeancnoewne

1 NoAroTOBNEH OfwecTaomM & OrPaHWYEHHOM OTBETCTEEMHOCTEN wHay4Ho-NpoMasogcTBeHHanA
dupsa «Kpuctanne (OO0 «HID s KpyicTanne ) 4 obWecTEoM C orpaHd4eHHOR OTBETCTEEHHOCTED «MHdop-
MALHOMHEIA AHANWTHYSCKHRA BeYUCNHTENEHER geuTpe (000 « MABU» ) wa ocHose COBCTBEMHOMD ayTaHTIHY-
HETo NEQEEOOA CTAHOARTA HA PYCCKAA AZbiK MEXAYHAROOHOMD CTAHOADTA, YHASEHHOO B NYHKTE 4

2 BHECEH TexMuygcrim ECMATETOM NOo cTadgapTHaaumy TK 22 audropmaumomHsle TEXHOMOrAM

3 YTBEPHIOEH W BBEAEH B OEMCTBWME npvkaiom DeaepansHOro areHTCTEA N0 TEXHHYECKOMY
PErYNMPoBAHKMIE 1M MaTponorwk oT 24 cedTabpa 2012 r. Ne 424-c71

4 HacToAw®A CTaHaapT MOERTMYEH MEKTYHagooHomy cTangapTy MCOMIK 2701 1:2008 «Mudopma-
UKOHHAA Texsonorka. MeTods | cpegeTea obecnederdns BesonacHoCTH. PyKoOBOOCTES N0 MEHEIMMEHTY
MHdrOpMALMOHHOH BEA0NAcCHOCT ANA TENSEoMMYHAEALMOHHEE OPraduaagdin Ha ockoee VOO 3K 27002
(IS0OAEC 27011:2008 «Information technology — Security lechniques — Information security managemeant
guidelines for telecommunications organizations based on ISQVIEC 27002s).

HavmeHoBaHWE HACTORLLEND CTAHOARTA HAMEHEHS OTHOCHTENEHD HAMMEHOBAHHA YEAIAHHOID MENY-
HAPOOHOND CTaHOapTa ANA NpUWESdeHna B cooTaeTeTaMe ¢ [OCT P 1.5—=2004 (nyHeT 3.5)

MK NEPMMEHEHMH HACTOALLEMD CTAHAALTA PEKOMEHOYETCA MENONLICEATE BMECTD CORNOHHBIXN BMEHDY-
HAROOHEX CTAHOARTOR COOTRETCTEYIWME MM HALUWOHANLHBIE CTAHAARTH PoccHickol Pedepaund, ceeae-
HHMA O KOTOREE NDHEEASHE B J0NONHETENEHOM NPANoseHns 04

> BBEOEH BMNEPBLIE

Mpaauna npumenenus Macmeswe2o cmawdapma yemasogneds: g FOCT P 1.0—2012 (paadan 8]
Hughopaiayua of UaMeHeHUAY K HEacmoALweMy cmardapmy nybnukyemes & exesoduoi (Mo cOCMOANLIIn Ha
T Aueapa meryie2o 2008} Wb opMaLUuOMHOM FRazamens « HayuoHansnele cmandapmeis, a oPuguanbisid
IMEKC UAMEHEHUT U TaNpaaoy — & SXEMECAYHOM UHEDORMaUyuoHROM yrasameane «HayuoHanbHee CIaH-
dapmeis. B coyyas Nepeckdompa [3aMenbl] uiy omudedbl HacmoAwjess cmandapma coomeamomayiouos
yeedamnanue Oydem onybauKoeass & BNusaLe BeINYCKE @XSMECAYHO20 UHDODMALLOKHOSD YA IMEA
s Hayuonamnssee cmasdapmers, Coomaemomayiowan whihapmauus, yeedoMmenue U MeKcmsl DaIMes-
MNTICH Makse 8 WWPoDMaLuaRrOl cucmare obeso NoNsEICEanUA — Ha OpULUansHoM caldme Dedepans-
HOSD A2SHMCITES N MEXHUHECKOMY DEEFILDOSARWIO U MEMDOToauL & cemu Mameprem (gost.ru)

£ CramgapTuddopm, 2014

HacToRWWA cTAHOAPT HE MOHET BkiTe NONHOCTLH MM YACTHYHO BOCHDOHIEENEH, THRAKWDORAH W pac-
NPoOCTRaHEH B KaYecTEe oMUMANLEHOMD HAgaHWA G23 pajpelevA DalepansHOre ar@HTCTREA N0 TEXHNYECKD-
My PEMYIMDOBRIHHIO 1 METDONOrHIA
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BeepeHne

HacToAwKE HAUMCHANLHER CTAaHGART NPeQOCTABNAET GONONHATENLHBIE DeROMEHALMM N0 peanuaa-
LM ¥ MEHSOHMEHTY HHEODMALKMOHHON Be30NacHOCTH 8 TENEEOMMYHHKALMOHHLIX CPradMIaUax Ha OCHOBE
MCO/M3K 27002 (CrOQ HOPM W NPABHMN MEHSTHKMEHTE WHPopMaUWoHHoR BeaonackHocTi). MNMomMEMo Uenei
CEeIsnacHoCTH, MEP W COeOCTE KOMTRONA W YNPaRNeHnA, onucadHsx 8 MCOM 3K 27002, TenekomMMyHHEILM-
CHHEIE ORrAMHIALMA J0NHKHE NDHHAMATE B0 BHAMAHWE CNeqyiollEe acnexTs DeIonacHocTi.

1) wouchldenyuansocmie. MHopMaU9a, HMEIOWanA OTHOLWEHKE E TENSKOMMYHWEALWOHHBIM OpraHn-
AAUNAM, OONEHA ObiTe 380 WLEHA OT HECAMKLWOHKPOBAHHONG PACKDBTIAA.

370 03IHALAET HEPAIMMALLEHWE COSOEHHA 0 HAMNWYWK, COOSMKaHHK, MCTOUHKKE, A0PECA HAIHAYEHHA, A
TaKHE GATE W BPEMEHK NepedaHHod MHopMagmMu.

OnA Tene oMMy HUEALKOHHLEX OPraddIauuil KRpanHe BamH0 oDecneqmTe YEEReHHOCTE B TOM, 4TO Hepai-
rNAWeHKe KHOPMALUWK O KOMMYHUEALWAY He HADYWANOCE. [THUA, HAHMMAEMENS Ha pADOTY TENEKOMMYHUER-
LUMOHHEMK Opradn3auUami, AonNHHe NOOASRHHEATE KOHEUISHUKRANLHOCTE MOGoR MHAOPMAaULHMK O JDYIdx
nuuax, KOTOPaR MOMMA CTATE WM MIBBCTHA 8 X008 BLINONHEHWA X CnysebHex 0GAIaHHoCTEH.

I pAMEYAHHE — B HEHOTORE X CTRAHAX TepMuH #TalHA nl:li:lE-LLl,Ehl-'lﬂl:- HCNONEIYETCA B HOHT2HSTE aHEpAazrna-
igH ks :r!lHl:Fli:lFl MELUHKM O CORJUHEHWAN D,

2) UBACCMHOCT L, YCTAHOBKD M MCNONbICEAHNE TENEEOMMYHHEALHOHHEX CRPEOACTE OOMKHE HAX0ONTE=
CA NOO KOHTpOMEM, oDECneY-BaIowmMM YESDEHHOCTE B NOOMMHHOCTH, TOYHOCTA KW NONHOTE MHROPMaLKK,
nepedaHHoi, oTNRaBNEHHOR KNW NeNYHEHHOA C NOMOWLID NDOBOOHON CRAIM, DAOKOCEAIM WK NI0GLIMK OpyY-
THMIK CNoCohanM;

3) docmymvociie. [Py He0SXoQHMOCTA QOMEeH 0GECNeYHBATLCA TONBKD CAHKUASHWDOBAHHLIA J0CTYN
K TENeKoMMyHUEALMOHHOA nHdopsaudknd, 000Dy O00EaHHID U CPELE, ROTOPRIE MCNONE3YIOTCR ONA NpegocTas-
NeqHHa yonyr cBAsd, obecnesnBasmblx C NOMOWLK NPOBCOHON CBAIN, PAgWMOCBAIN MMM MoDbisr SRYrAsK
cnocofami. B KkadecTBe DACIUMPEHHA OOCTYNHOCTH TENSKOMMYHUEALMOHHERE OPraHMIauMy Oon#He 0Tga-
BATE NPWCPHTET BAMHERLLMM KOMMYHHKILKAM B CNYYae Y0e3BBSalHON CHTYALMK, 8 Takke cobniniaTe Kop-
MaTHEHEE TReBoBaHKA.

MeHe D HMeHT WHgopMALKMOHHOR BEI0NACHOCTA B TEMNEKOMMYHHKIUMOHHEIX OPraHKIanMax HeoGXogus
HEIABACHMO OT WCNONEIYEMOTD METOOa, HANPHMER, NPHMEHEHWA NEPOBOOHEY, BECNPoBOOHBLIX WM WHPOKO-
NONCCHBIX TEXHONSTHA. ECNK MeHeIMMeHT HRDOopMaUUMoHHoi BRaonacHocTH He PEanyIoRaH HaONEHaLMm
obpasom, YpOBEHE DHCKE TENEKOMMYHAEALKWA B OTHOWESHWE KOHEUIEHUMANEHOCTH, UBNOCTHOCTH W JOCTYN-
HOCTH MOMET BOIDacTH.

Tene oMMy HAEALMOHHES ORTAHKAALMK NPELHEIHAYEHE ANA NPEJOCTARNEHWA TENEKoMBYHMKALLWOH-
HER YONYT, © BRINOMNHEHHEM DoAY NOCPEOHUEA o nepegadqe WHgopMaldn © NoMowen ofopyJosaHHs,
HCNCNLAYEMOrD ONA YCTAHORNEHHA COROWHEHKMA. [ToaToMy CREdyeT y4WTeIBaTe, 4TO0 O0CTYN K CpeacTaan
obpalboTed HHEOoDMaALMEA K WX MCNONLICEAHWE B TENSKOMMYHHKAWAOHHOR ORraHd 3aUHl OCYWECTRNABTCA HE
TONLED 88 COTCTREHHEIMI CIIYHALLMMH K NOOPADYHKIMK, HD TAKHE PAANMUHBIMKA NONEICEATENAMK BHE Cpra-
HIIALKA.

Ona NpegocTaBNeHHs TENEKOMMYHEKAUWACHHEIX YCONYT TENSKOMMYHHEAUACHHEIM ODraHnIannam
uenewn checnededus BaavMoae AcTERA HEobXoguMo NHE0 KoNNEKTHEHOE HCNONLIOBARNKE CROMX TEMEKOMMY-
HHKALKOHHBIX YENYT W GB0pYO0BaHHA, NME0 TENSKOMMYHHEALUMOHHEE YEMYyTH 1 0BopyI0BaHKE ODYTHE Tenea-
KOMMYHUESUWOHHESR opraduaaunl. CooTRETCTREHHD, MEHEKMEHT HHQOoDMaLWoHHoR GeaonacHocTH B
TENEKOMMYHUEALHOHHER GEFaHAZAUMAR ABNRETCA BISSMMOIABMCHMEIM M MOXET BRNIOHATE NGV WNv Boe
cihepk CeTEB0N HHDPACcTDYETYPE., YCNYT, NPHENAOHEX NDCTDaMM 1 APYIHE CpedcTe.

Heaapuoumo oT MaclwTaba onepau i, aoHel 0BCMyKHBAHMA WK BWO0E YOIyT TENEKOMMYHAEALHOHHBIR
OPraHdaaUny JoNHHE PEANHI0BEBAT: COOTEETCTEVIOWME MEDEl M COEOCTEA KOHTROMNA H YNDAERNEHKA 4NA
obecnedenina KoHQHOAEHUHANLHOCTH, LENOCTHOCTH, QOCTYNHOCTH # Mobbix Jpyrdx cBoRCTE De3onacHooTH
TENE KO MY HAKA LA,
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AyonTopua

Oakinbld HaynoHaneHeld CTAMOAPT NPeQoCTARNAST TENEHDMMYHUKI LMOHHEM OPraddaIanian i miauamM,
OTEEYAIOLWIMM 38 MHDODMALKMOHEYIS DE30NacHOCTeE, HaPALY C NOCTABRLMKAMWA COSACTE JALLM TR, aYOHTORaRMIA,
NOCTABWMEAMM TENEEOMMYHRKALMOHHLIX TEDMUHANDE W MCNONBIVEMBIMK KOHTEHT-NpOBAROepaMMK, OOLLWHA
Habop OCHOBHEE Wenel ynpasnelna GeiaonacHocTess Ha ocHoee MCOM3IK 27002, a Take xapakTepHoia
ONA TENEECMMYHMEAUMOHMOrD CEKTOpa MEpk M CPEOCTEA KOMTDONA WU YNPEENEeHHR, PEXCMEHZaund no
MEHEIHMEHTY WHEOPMAUWMOHHOR BeIoNacHocTA, NPa0yCMaTOMBAI0WWE BeIGOp # DEANMIALMI0 TAKWE MEp M
CPEOCTE KOHTPONA 1M YNPAGISHAA,

bl
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HAUWOHANBHBIA CTAHOAPT POCCUMWCKOW OGEOEPALMWM

HutpopMaumoHHan TexXHONOrMa
METOORI W CPEOCTBA OEECNEYEHWA BE3IONACHOCTH

PyKoROACTEA MO MEHEOMMEHTY WHOPMALMOHHOR BEI0NACHOCTH ANA TENEKOMMYHNEALAOHH BIX
oprasizaumin Ha ocHose MCOM3K 27002

Information technalogy. Securlty technigues. Information security management guidetines for tefecommunications
organizations based on ISOAEC 2F002

Hara epegesns — 2014—01—01

1 OBnacTb NPUMEHEHWA

HacToAwuiA cTasfapT onpegcnaeT DeHoMeHIanq, NoaOeHHEII0WWEe PeanyIaUmMio MaHedMaHTa
HHDOPMALWOHHDN BEI0NACHOCTH B TENSKOMMYHREILMOHHEX OPraHnaaLnax.

MpMEHeHUe JaHHOND HALWMOHANEHOTS CTAHLAapTa NOABONNT TENSHOMMYHHEILUUOHHEIRM OpraHnIanmUaAm
BLINONHATE Gasoaple Tpefosanua MEHEOMMERTS MHOEMALMOHHON BE30NACHOCTH B OTHOWEHWK KoHDUOEH-
UHANLHOCTH, WENOCTHOCTIA, OOCTYNHOCTH 1M NI0oBLX OpyTHx acnekTos BesonacHocTH,

2 HopmaTUBHLIE CChINKK

HacTOAWKMA CTaHZanT COQeDMAT MONOHEHHA, CCHOBAHHEE HE PEKOMEHIAUWAX DERCTEYIOWWY CTaHLap-
ToB. DoHaks BCE pPEKOMEHOAUAW W CTAHZapTe NOGNesxaT NepecMoTpy, NoaToMy Neped KeNoNoacBaHHues
SAHHOMD HALWOHANLHOTD CTAHOARTA CREOVET HayYKTE NOCNeOHI0MN DeOakuuie NepeYrcneiHe HEKe CTaMH-
gapToe. Hners M3K v MCO nogoepxuealoT KaTanory QeACTEVIOWHE MesIyHapodHex cTavgapTos. Buopo
CTAHAAPTHAALWK NEETLoCEAZM MC3 (MexOyHapoiHoroe co03a INekTRoCEAIW) NogaoepsvBasTt Karanor
OEACTEYIOLWKME B HACTOAWEE BREMA pEKoMeHtauri MC2-T.

MCOMIK 27001:2005 MudopMauyodHan TexHonords. MeTogs W cpedctea obecneverHda Seaonac-
HOCTH. CHCTEMEl MEHEONMEHTA WHODODMALWOHHON BezonacHocTd. Tpebopawwa (ISOIEC Z27001:2005,
Information  technology — Security  techniques — Information  security  management  systems —
Requirements)

WMCOMIK 270022005 MudopMauyondHan TexHonords. MeToges W cpedcTea obecnevedda Seaonac-
HOCTH. CBEOO HOPM H MP3aEWn MeHe@#MedTa WHhopMadkoHHcr BesonacHocTd (ISCQVMEC Z7002:2005,
Information technology — Security techniques — Code of practice for information security management)

3 TepmuHbI, onpegeneHua M COKPaLEHUA

31 TepMuHiLl 4 onpegengHAn

Ona wenen DadHoro HALWoHANBHOMND CTAHAARTA NPUMEHAINTCR TEPMKXHEL W ONDEENEHHA, NDABEZEH-
Hele B MCOM 3K 27002, Kpoume Toro, NoUMEHAINTCE CNegyIowHe TEDMHHEl 1 ONpeaaneH9a;

3.1.1 copmecTHoR pasmeweHue (collocation), YoTaMopka TENEEOMMYHMEALMOHHLIX COSOCTE B NOME-
WEHHAK OpYTHE NOCTABWLMKOE TEMEKOMMYHHKALAOHHBIX YoIyT.

3.1.2 yaen ceaaw (communication centre). Coopysedde, roe paisMewanTcs cpedecTea ana cbecnaeqe-
HIKA TENEEOMMYHHEALHORHOTD Brakeca.

ManaHue M UHANLH G
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3.1.3 paxHeRwMe HOMMYHRKaUMK (essential communications): Kosmysukaumn, E0Topee TpeSyToA
ANA NpedynpesaeHUA SegcTRHA MNK GHA3EHHA NOMOLWWM, ONA NOAO0e PHEH TRAHCNORTE, CBAIM, JHeprocHaixe-
HWA KN GNA NoOgepsaddA obWecTeeEHHOND NopAaya.

3.1.4 HepazrnaweHve [MHbopMayuu o] cosguHeHKAx (non-disclosure of communications): Ooo-
BEHHOCTIA COBOMHEHHR, OBCNYHHBAEMEX NALAMK, HAHATEIMA Ha Da0OTY TENEKOMMYHHEILAOHHON ORTraHMIa-
UKER, HE JOMEHSL Pa3rMaWwaTecA CESAEHMA O HANWYMK, COOBDMaHHKA, MCTOYHWER, 0pecs HAIHEYEHA, QaTkl
W BpeMEH NEQEJaHH0R HHEODMALNA.

3.1.53 nepcoHaneHana wHagopMayua (personal information): MudopMauds o NHUEe, EOTOpas MOweT
BbITE HCNoNEIDBAHAE ONA WASHTAGQMEILMK 3TOM0 MU, KoHkpeTHan rtHdopmania, Menonesyemas Ong Taxkom
HOeHTHDHKAWKA, CNPeNenAeTCA HAUWMOHANLHEIM 3I2K0OHOLATENECTEOM,

3.1.6 npHOpHTeETHEIA Biizos [priorty call) TensxkommyHHEaUMK, OCYLWECTENASMEIE CRELMANLH b MM
TERMHHANAMK NPH HDE3BLIHARHLIX CUTYAUKAR, KOTOpRIEe TPEEYIOT NPUoPHTETHOR oBpaboTid, orpadvHrEan
OCWECTEEHHBIE BRIA0BE, CREUMANBHEE TEDMUHANE MOMYT NEpEOoCTaBNAT: DAINHYHEE YCNYTHW {Nepeaada
ronoca no |P-cetam, nepegada ronoca no ThOM, IP-Tpaduk gaMyex 1 T. 4.} QN8 npoacgHsx 1 Gecnposog-
HElX CETEA.

3.1.7 TeneKoMMYHHKAILWOHHEIE NPHEKNAOHEE NporpamMMel (telecommunications applications): MNpek-
nagHele NpOrpaMie, HANDHUMED ANEKTROHHAA NOYTA, K KOTODBIM MONYYaE0T GOCTYN KOHSYHBIE NONBIOBATENH
W EOTOPEIE GAIADYHTOA HE CETEBEX YOMyra.

3.1.8 TeneKoMMYHUKAUMOHHLIA Buanec (telecommunications business). Bwanec no npegoctasne-
HAKY TENEKOMBMYHHEALUWOHHEIX YENYT © LENe0 YO0BNEeTROPEHRWA NOTREEHOCTEN DRYTHE ML,

3.1.9 TenekoMMYHHHAUMOHHAA annapaTtHan (telecommunications eguipment room): YacTe obugei
nnowagun, rie pacnonoxeHo obopyaoeadre gna obecnadyerna TeENEksMMy HREAUHOHHOD Braneca.

3110 TenekoMMyHHEAUMOHHLIG cpegeTea (telecommunications facilities): YorpolcTea, obopyao-
BaHue, Npoecga v kKabeny, Uavdyeckre COopYHEHKUA KNK Apyroe anekTpocbogy fosadye ona GyHELHOHMDD-
BAHHR TENEHOMBMYHARILAA.

3111 TenekoMMYHHKAUWOHHLIZ OpradMIaudie {telecommunications organizations) Kosmepuec-
KaA ORraHM3IaLnA, NEEQoCTARNAKWAS TENSKCMMYHUEALWOHHEE YeNyTi C UENb YICBNETRORPEHHE NoTpab-
HOCTER O0YIMX NHL.

3112 TenekoMMYyHHEAUWOHHEBIE 3anKecl (telecommunications records) MH@ODMALKA, KacakKwas-
CH YHACTEYVIOWWME B COBOMHEHHA CTOROH, WCKNIOHaA COJEREaHKE, BREMA W ANKTeNEHOCTE COCTOABLWERCA
TENEROMMYHHEILAK.

3.1.13 TeneKkoMMyHMEAUMOHHEBIE yonyrK (telecommunications services). MNepegaya nedopmaunu c
HENONB3OBAHWEM TENEKOMMYHUKALHMOHHBIX CREOCTE WNKM WHBIX cpegcTR ChecneYeHds Nepeqaqdn mesny
MONEI0EATENAMA TENSKOMMYHHEALHOHHEIX YONyT MK MEHDY KNASHTAMA TEMNEKOMMYHEEKALMOHHLIX YoIyr.

3.1.14 ENHEHT TENEKOMMYHUKAUMOHHLIX yenyr (telecommunications service customear): Muuo WM
ORTAHUAANAA, 38KNI0YHEWAR JOTOBOD © TENSKOMMYHUEALWOHHEIMKE ORTaHAaLUMAMA O NDSONArasMbix Hiu
TENEKOMMYHHEALUMOHHBIX YCNyrax.

3.1.15 noneaoBaTEnkL TENEKOMMYHUKAUMOHHLIX yoenyr (lelecommunications semvice user). Nuuo
WK ORTAHKAALWA, KCNOMNLIVIOWAS TENSKOMMYHHEILMOHHEIS YOIYTH.

3.1.18 Tepmunansioe obopypoeanme (terminal facilities)y TenekosmyHdKAUMOHHEE CpeacTaa,
HOTOPRRIE NOORMIOYEHD] K OOHOMY KOHLY 0BOPYO0BAHMA TEMSKGMAMYHHKALHOHHOA NHHAM CRAIM 1M 4aCTh KOTO-
POT0 YCTAHABNMBAETCA B TOM #E NOMEWEHMA (BEMKOYaA NNOWALKH, PACCMATDHEIEMENE KK NOMELEHMA) HITA
B TOM #€ 30aHKMW, TOE YCTAHoBENEHE Nobele Qpyre 4acTy obopyQ0BaHAA TENeKoMMYHUEILNOHHOR NHHAW
CRAZM.

3.1.17 noneaoBatenk (usery JTHLO WNK Cprasiaanmna, Mononsdyowde cpedcTea MK cioTeMs 0bpa-
BOTHH MHEOPMALHIA, HANRAMED COTRYOHKE, NOAPAOYHE HITH NONBICRATEN L TRETEEA CTOLOH.

3.2 CoKpaleHHa
LnA yenei gaHHoro HaluoHansHoro cTasgapTa NPUMEHAKRTCA CREeayiWne COKDaLLEHAA:

ADSL  — acHMMETPHYHAA YW poEan aboHenTokan NWHKA (asymmetnic digital subscriber line);
ASP — NOCTABLWE YCIYT MO apeHde NpHEnanHeEs nporpamss (application service provider),
CATV  — pabeneHoe TENeRKAEHKWE [community antenna TeleVizion);
CERT — rpynnapeardpoBaHyA Ha KOMNB0TERHEIE MHUWOSHTE [CompUlar @margency response teamy);
DDoS  — pacnpefengHHLE oTkaa 8 obonysuBadnd (distributed denial of service),
OME  — coyBa mmed gomedos {(domain name system);
Dos — oTKal 8 obonysueadiu (denial of service);
2
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ISAC — UeHTp obreda W aHandsa dudopragui {information sharing and analysis centre);

MEM — CETH CNEOyHWens nokoneHdua {next genaration nebwork),;

MNMS — CHCTEMa CETEBOMD MeHeMenTa (network management system);

DAMEP — ZEcnnyaTauWA, a0MUHKCTRPHPOBRARKE, OBCNyWKMBAHWE W NpeOocTasneHne (operations,
administration, maintenance and provisioning),

SIP — NPOTORSN HHAUMALWMK CECouM |session initiation protocol);

SLA — Cornawexds ob ypoBHe yonyr (service level agreament);

S0A — NONoWEHHEE O NpEMeHrMocTd (statement of applicability);

URL — YHAQHUHPOBAHHER YEasaTens pecypea (uniform resource locator),

VolP — nepegasa ronoca no [P ceTam (voice over internet protocal )

HBn — WCTo4HME BecnepeboiHore nuTanna (UPS — uninterruptible power supply),

T — WHDODMALMOHHEE TEXHOMOMTN,

NiAA — NepooHankHe HoeHTHDUEaUWoMEBRA Hosep (PIM — personal identification number);

CMWE  — cucTema medHegmMenta wudropmaurorHol BezonacHocTn (ISMS — information security
management system);

ThOMN  — koMmyTHpyesas TensdioMHans ceTe obwers none3osadus (PSTN — public switched

telephaone network).

4 OB6aop

4.1 CrpyxTypa aHHOro pyKoBOACTRA

JNakHsA HAUWOHANEHBIE CTAHAART KMEET CTRPYETYRY, cxoauyn ¢ MCO/MSK 27002, B Tex cny4anx, Kor-
ga onpegenaHubie 8 MCOMMIK 27002 uend v Mepel ¥ CPEACTEA KOHTRONS M YNPaBneHyda NpMMeHiiE Gea
KAKOA-MHE0 DONONHATEMNEHOH HHDOPMaLKE, 0aeToA TONEKD Coeinka Ha WCOMIK 27002, XapakTepHan ana
TENEKOMMYHWEALAOHHOMND CEKTORA CORBOKYNHOCTE MED W COEACTE KOHTROMA ¥ YNPABNEHAA, 8 TAKME DEKOMEH-
OaUMA ONKMCaHa & NpHNoHeHHK A [oDR3aTensHom).

B Tax cnydanx, K0rga Mepkl 1 CReOCcTaa KOHTRONA ¥ yNgasnequs TpebyoT 4onanHUTenNsHoR xapakrep-
HOW ONg TENEKOMBMYHMEAUHA DEKOMEHTALUKN NO DEANK3IaLUKK, MEDa ¥ CPEOCTRD KOHTRONA W YNPABMEHKA, a
TAKCEE 1 DEKOMERIAURMA M0 WX DEand3ausk noeTopaTeA k3 MCOMIK 27002 Gea vameHeHWA., 3 38 HHMK che-
OVET XapakTEpHAR ANA TENSKSMMYHMEALWA PEKOMEHOAUKA, CEAIAHHAR CATOH Mepod M CRBACTROM KOHTRONA
M YNpapneHHs. XapakTepHele ANS TEeNeHoMBYHHEALKOHHOID CekTopa PeROMEHZaUHK W WHloDMaU kA
BENKHEHE B CRE0YKLWHE pasaens.

- OPraHuIalMoHHEE AcneETel HHQopMaUWMoHHol GeIcnacHocTy (paagen 6);

- MEHEOHMEHT AKTHUE0R {pazgen T);

= DEI0MNacHOCTE, CERIAHHAR © NepocoHanos (paagen &)

< ipranyeckan DeacnacHocTe W 3aWKTa 0T BO3OeACTENA OKpYHAKLLEN cpede (paisgen 9}

= MEHEIEMEHT KOMMYHHEALWA W paboT (paagen 100

- ynpaenedwe goctynom (pazgen 113

- nprcbpeTedve, palpaboTEa M JKCONYaTauMa MHQOPMALKOHHSLIX CUCTeM (pasgen 12),

< MEHEIEMEHT HHUAOEHTOR WHgopMalrorHod BeronacHocT {pasgen 13);

< MEHEIEMEHT HENPEpEIBHOCT BManeca (paznen 14).

4.2 CHCTEMEl MEHEOKMEHTa HHDOPMALKOHHOW Bel0NaACHOCTH B TENSKOMMYHHKALMOHHO M
GHaHeCE

421 Uene

HMHpopMauna, K3k @ GpYrve aKTHER OpradkIanuK, ABNAETCA BaHERK GaKTopom Ana BHaHeca opraHmn-
Faunn. MHdopsmaums MomeT GwTe Hane4Yarada Wik 3anucana Ha Gysmarg, CoXpaHeqa B aNekTPOHHOM BIHLE,
OTNPABNEHA NO NoOYTE, Nepetana B ANeKTPOHHOM BWde, NoKkalada B dunemMe WNKW Beickadada B Becegax.
Heaaauouao oT Gopmbl T OYHELHOHENEHOCTH MHRODMaUHMK MNK CPEOCcTR, MCNoNbaYeMex Ans oGMana
HHBopMaLWed MM ee xpasednda, tedopMayna Bcerga TpelyveT CooTEaTCTEYFIWEN JaWMTE.

CDprad3aumy i MK MHEODMALHOHHBIE CHCTEME M CETH CTANKWBAKTEA C yTRO3aMM BEICNacKOCTH, HEX0-
OAWMMA M3 WHPOKOrD CREETRE WCTONHAKDR, BEMNEMYEA MOWESHHAYECTES © HONONBI0BAHMEM KOMNBKTERE,
WNHOHAH, BpeAWTENBCTES, BAHOANMIM, YTEYKY MHOOPMALMK, IEMNETLRCEHNE, NOKAD UMK 3aTONNEHWE. JTH
YIEoskl DEIONACHOCTA MOTYT BOJHHKATE BHYTEK MMM BHE TENSKOMMYHMKALWOHHLEX ODradvaagki, Npddiien
yiulepd opradMIaumie.
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Mpr HAPYWEHAA MHGOPMAUMoHHOR BE3CNacHocT, HAaNDHMED, B PEIYNLTATE HECAHKLWIHIMDOEAHHOMD
OoCTyna K cucTeMe o6paboTid MHGORMALMH, OPradH3auMa MOEeT NOHECT YIepSs. MoaToMy 4NA ODraHKaga-
UkK HE0GXoguM0 obecneqHBEaTe HHpoDMaLMoHHyH GEa0NacHocTe, NOCTOAHKD COBEPDLUEHCTEBYA CBOK CHOTE-
MYy MEHEOMMENTa nedopmagroHHol SeaonacHocTy (CMMEB) a8 cooTeaTeTEMK o MCOVMSEK Z7001.

Jdpektdanas wHopMagMoHHan BeI0nNacHOCTE QOCTUAETCR NOCHeACTEOM Peanuviauud cooTeeT-
CTEYOWEA COBOKYMHOCTHA MED M CPEQCTE KOHTRONR W yNPABNSHKA, OCHOBIHHOW Ha TEX MEDAX, 4TO ONKCAHL B
OAHHOM HAUMOHANEHOM CTAHOAPTE. ITH MEDbl M CPEOCTRA KOHTRONA K YNDEENEHKE HEoDXOAMME YCTAHARNK-
BaTh, PEANWICELIBATE, NOLEEPIATE MOHKTODKHKY, NPCBEDATE M COBESPLUIEHCTROBATE B TEMEKOMMYHAKALMIH-
HilX COEOCTEAK, YCNYTax i NDHENAGHEIX NEOTPAMMaX. YCNellHoe pailnepTeBaHWe MED M CREOCTE KOHTRONS ¢
YNPEANeHHA  Bes0nacHOCTE  COSOACT  NYHWYID  BOSMOWHOCTE  OOCTHMEHHS COOTRETCTEMSA  LENAM
Bes0NAcHOCTH ¥ ANA YCNEWHOrD GUAHEca opradHIau i,

TenekoMMyHHESLHOHHLIS OPradr3auUmy, Yei CoROCTEE WCNONBEIVIOTCA DAAMHYHEIMK NONLICBATENA MM
anA oGpaGoTid Taeod WHDOPMALWH, K3K NepooHaneHEe JaHHBIE, EOHEWOSHUHAaNEHBIE OAHHEE W GH3-
HEC-0aHHEE, QomEHL obpawarsca ¢ aToR mHdopMauder c DoNEWoR/QoMsHoA 3a50TOA ¥ NPHMEHATE CO0T-
BETCTEVIOWWA ¥ DOBEHE 3ALWKTEI.

B aaknio4eHHe CNeqyeT CKadaTe, YT0 TeNekoMMy HUEAWHMOHMHBI M ORTaHAZIaLHAM HeoDXoaMMo CO30aTe M
HENPEPLIEHS CoOBEpWaHCTEORATE 0BWyn CMKME, 4To ofecneynT yEEpEHHOCTE B NOOASDMEE COOTEETCTEYID-
LYMX BED W COEOCTE KOHTRONA M YNPABNEHWA GeaonacHoCThED.

4.2.2 Bonpockl Be3onacHoCTH B TENEKOMMYHMEALMAX

ToeboaaHkA K 0DWeA CTRYRTYDE De30NacHOCTA B TENEKOMMY HMKAUMAK NPOMCTEKAKT M3 DAIHLIX KCTOY-
HAKOR:

a) KNAeHTEaS0HEHTE, HYHIAWWKMESA B QOBEDHH K CETAM W NPELOCTABNASMBIM YCNYTaM, BKNKYan
OSCTYNHOCTE YCNYT (0CODEHHO IKCTREHHBIX CNyEE} B CNy4ae CepbeIHalx KaTacTpody,

b} oprave rocynapcTEeHHCH BnacTW, Tpebywwme ofecnedeHnA Ce3onacHocTd B COOTBETCTEHK C©
AXPEETHEAMME, HOPMaMA K 3aKoHaMKM ANA C0eCNEHEHHA YEEDEHHOCTH B QOCTYNHOCTH YENYE, B YECTHOR KOHEY-
PEHLMK WM B 33WKTE NepooHanEHoR HEDODMaLKA,

C) CETEBLIE ONEpaToRbl M NOCTABLMEA YoIYT, Hywiakrecs B obecnededny SE230nacHocTi GNA aaw9-
Thl CEOMX NDEKTHYECKHME HHTEDECOE W MHTEPEcoB DHIHECa, 8 TaKke ONA BbINONHEHHA CBOHY 00A3aTENLCTE
neped KMHeHTaMK i obLWECTEOM.

Kpome Toro, TENSKSMMYHUESLHOHHEE OPraH|3an i OoMHHE YY9RTRIBATE CREOVIOWHE HHUWOEHTRI, CRS-
IAHHEE C OKDYRADWER COEA0H W GEI0NACHOCTEH AKCINYATALMA!

a) TENeKOMMYHHKALWOHHEE YoNyrd B BonbWol cTENEHW JaBHCAT OT DasNHYHBEE BIAMMOCERIAHHBIK
CPEOCTE CRASK, TAKWY KK MAPLUPYTHIATORG, KOMMYTATODE, CEPRE DBl QOMEHHBIX MMEH, PETRAHCIATODE CHC-
TEM NEPEASYA M CHCTEMEl CETEROM MerneamendTa (NMS). CooTeeTcTREHHO, Npobnenel BeI0nNacHICTH TENe-
HOMMYHHEAWMA MOryT BOSHWEATE B DASNHYHOM 0GopYACBAHWMA/CREOCcTEaX W BLICTRS pacnpocTRaHRTECA
YEpel CETE Ha apyroe obopyaoBaHHe/ CpencTea;

b} B QONOnNHEHWe & TeN8KoMMyHAEILWMOHHEM CPedcTeam K CepoEInbiM HApYWeHnAM Be30nacHosTH
MOMYT NPHBCOATE TAKKE YAIBWMOCTH CETEBLIX NPOTOKSNGE W TOMOMOMAK CaTH. B 4acTHOCTH KOMBEDMEHLMA
NpoRoaHLX W BecnpoBOdHLIX CETER B CETAX CNeayiowero nokonadna (MGN) MoMeT Co30aBaTe CYWECTBEH-
Hule npobnese Npy palgaboTee @yHEKUMOHANLHD COBMECTHMELX NDOTOKOMNOE,

) oCHOBHOS BECNOKORCTES TENEKOMMYHKKALKOHHLIX OPraHisaulil BulSHEBAET BOAMOMHOCTE KOMMNDO-
METALWA Ge30NacHoCTH, BEOYLLAA K NPOCTOR CETH, KOTOPEFA MOMET DulTh OYeHE JOPOrOCTOAWMM © TOHEW
ADEHKA STHOWEHHE C KNASHTAMK, YIYLWEHHOHE BRIOOL W pACKeA0E Ha BOCCTAHOBNEHHE . YMBILLNEHHBE aTa-
K, HaUeneHHsEe Ha J0CTYAHOCTE HALWOHANLHOR TENERCMMYHHKAUMORHOR WHAIDAcTpYETYDR, MOryT pac
CHMATPHBEATLCA Kak Npobnema HaLWOHANLHOH BE30NACHOCTH,

d} CHETEMEI M CaTH YNPABNEHAA TENESKOMMYHHKALKEME YASBAME ONA NROHWKHOBEHWA Rakepos. Obbk-
HOA MOTHRALUWMER TAKKX NPOHKKHOBEHAH ABNRETCA XWLLEHWE TENSKOMMYHARALHWOHHED Yoy, Takos XdeHne
MOMET BT CIPORKTHPCRAHD PAINMYHEIRK CNOCoSaMK, TAKKMI KAK AKTHEHPOS3HKE QUATHOCTHYECHIAK SIyHE-
UKE, MAHANYNADOBAHHME YHETHRIME JAMNKCAKK, WAMEHEHKE NPeJOCTARNEHHA B33 OaHHelX W MEpexsar
BlI30B0E aboHEHTOR,

&) opraduaauie, NPefoCTARNAIWME YCNYTH CBRAM, NOMWMO BHEWHWY NPOHUEHOBEHWA 0aabodHeH b
HOMOPOMETALME A DE30NACHOCTH K3 BHYTPEHHKY HCTOMHHMEOD, TAKHX KAK, HAMNPWAMED, HAMEHEHKE KOHHMYRa-
LKA W D33 JaHHLE CETEROMD MEHEOMMENTA CO CTOROHE HEYNONHIMOYEHHOND NEpcoHana. O K MoryT BeiTe
CNYHRAHBIMA WA HAMEREHHbI M.

C Uuenek oBecneqeriia JaiTel MHEODMALUHMOHHEX AKkTAROE B TENSKOMMYHUEAULWOHHOR chepe, Depy-
LMX HAYAND M3 DAIHLIX MCTOYHWKOE B Da3H0H TENEKOMMYHRKAWMOHHOMA cpene. HeobkoaMMal DEKOMEHIALMK
ne DEI0NACHOCTH ANA TENEKOMMYHAKALHAA, YTOOb NOAQERKHBATE EANHIALKIO MEHEDKMEHTA HHODMaLLH-
OHHOW GEI0NACHOCTH B TEMEKOMMYHAEALWOH MY OPraHH3IagHax.,

4
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STH DEHOMEHAAUAK N0 Ge30NacHOCTH JOMMHE NPUMEHATECA K.

a) TeneHSMAMYHHKALHOHHBLIM ODTAHMIALHARM, CTREMALMMCR K NPEMMYLLECTRY B BHaHEce B peIYNLTATE
peanvaauus CMHE,

b) TENEKCMBMYHUKALMOHHLIM SPradusauraM, cTPEMALKMER K AOCTHHEHKID YEEDEHHOCT B TOM, 4TO
TREGORAHHA MHRCPMAUMOHHOR Be30NacHICTH 3aHHTERECOBAHHEX CTODOH (HANDHMED HX NOCTABWMKOE, KM=
BHTOB, PEMYAATHBHEE oprados] ByayT BEIMONHEHLI,

c] NeNLICBATENAM W NOCTABWKESM NDOAYKTOR M YOOy, CERSEHHLIX ¢ obecnedaHHen MHopMaLMoH-
HOW GEA0NACHOCTH. ANA TENEKOMMYHKEEALWAOHHOR KHOYCTDHK,

d) BHYTDEHHMM HAM BHEWHKM MO OTHOLWEHWKY K TENSKOMMYHHUEIUUMOHHEIM GRTaHMIAUHMANM NHUaM, KoTO-
plEie NPOBOOAT oueHky H ayaguT CMHEE Ha npegreT @2 cooTEETCTEWA Tpebomannam WCOMIK 27001,

8] BHYTDEHHHMM WM BHEWHKM MO OTHOLWEHWEY K TENSKOMMYHAKIUATHHEIM CEMTEHMIAUAAM NHUam, KoTo-
plie NPORSOAT KOHCYNETALMK WNK TpeHuHr no CMME.

4.2.3 MHQopMALHMOHHEIE AKTHELL, TRPEGYIOWME JAWMTE

CDpraq|3au9K Gna coafgaHda MeHel s MeHTa HHEoDMaLWoHHON BEI0NACHOCTH HEoBROaMMO YTOYHMTE K
HOSHTHOHUWMDOBATE BCE AKTHEE OPraHdzauMi. ¥TodHeHHe aTorbyTOR 1 3HAYMMOCTH SETHECE NO3BONAET
PEANWICEATE COOTBETCTEVIOWHE MEDE M CPEQCTER KOHTDONA H YDaBRNEHKA.

MHopMauxa ob akTHBaX, BOTOPRIE HEOBXOLMMO JAWMILATE B TENEKOMMYHHEALMOHHBX OPradvaanMax,
MIMET DeiTe HAWZeHa B 7.1.1 « MHEEHTADHIALKSE SKTHROE:

4.2.4 YeranoaneHwe MeHEQKMEHTA HHPOPMALWOHHON BeaonacHoCTH

4241 Kax ycravasnveaTs Tpebosanikng G830NacHoCTK

TenekoMmMyHUEALWOHHEM OPraddsaurdan HeoGxograMo YCTAH0BMTE CBOW TpedoeardA DeaonacHocT.
CywlecTayeT TPH CNegyiowdy OCHOBHBIX HeToqYHKKa Tpebosaquil BesonacHOCT !

a) PEIAYNBETATE CUEHKH PHCKOE ANA NOCTRBWWES TENEKOMMYHUEALNOHHEER YCOYT, C yHeTomM ero obweR
cTparterdd Brakeca 1 uensd. NocpefcTBOM OLUEHKW DHCKA NPOMCKOONT WASHTHgRHKALMA YTRoa ONA aKTHEOR,
OUEHKS YAIBWMOCTER A BEDOATHOCTH BOIHMKHOREHKA YIPO3 W NPHUENHIMTENEHAR OLEHKS WX NOTEHUHANLHOMD
BIMAHKS;

b) NpapoBwE, IaKOHGGATENEHBIE, HODMATHEBHEIE W OOMOBCEHEE TPEGOBAHWA, KOTODEM OOMMHE COOT-
BETCTEORATE TENESKOMMYHHEALMOHHEE OPraHHIaUKMK, U COUMansHo-ky NbTYPHAR cpega. NpruMepam 3aKoHo-
gaTensHolx Tpefosanmi GNA TENEKOMMYHAKALWOHHE X OPrasnaanni CykaT HEpalrnaweHue tHROManH3 o
cogddiHeHAx (A.15.1.7) 1 obecnededne BasHedwny KoMMyHBkauWMi (61518} Mpumepamuy coUdani-
HO=KYNETYPHEX TPeGoBaHWA ABNRIKTCA oDecneqeH e UeNCCTHOCTH COOSWEHHE, NepeiaHHBx, peTpaHcnrpo-
BAHHEIN WA NOMYHesdsx  moden - cnocofoMm,  OOCTYNHOCTH  NPOBOOHBEE  WnK GecnpoBoaHbix
TENEKSMMYHUEALMOHHEER COEOCTE ANA YNONHOMOHEHHBIX TTAL W HE NPAYAHEHMA BREOA ARYTHM TENSKOMMYHA-
KAUMOHHEIM CReOcTRaNM,

C] CNpegenedHan CoROKYNHOCTE MPWEUMNCE, Uened 4 Tpebosadni Sruakeca onAa obpaboTed vudropsia-
LK, KOTORYED MOCTARWKK TEMEKOMMYHAEAUHOHHEX YCNYT paipaboTan gne noagepmskE CEOUy onepaumMi.

4242 Ouexka pucxkos DEIoNacHoCTI

TpeGopaHya DEICNACHOCTH WISBHTHQWUMPYIOTCA NyTEeM DerymApHoR oueHEW DHCKoE DelonacHocTi.
JaTpaTsl Ha MEDBl K CPEACTEA KOHTRONA W YNPABNEHWA DOMMHEl CONGCTARNATLCR ¢ ywephon ons Brakeca,
BOIMOEHBIM BonegoTere coes 8 oGecnedenind GeaonacHocTi. PEayneTaTe OUSHKR PUCKOR NOMOryT Hanpa-
BT W ONPEOENWTe COOTBETCTEVIOWME YNPABNSHYECKHE MEDE K NPUODHTETE ANS MEHEDKMEHTA DHUCKOR
HHEBOPMAUWMOHHOA Be30NacHOCTH, 3 TakKe PEanWiIcBaTe MEPL W CPedcTBa KOHTPONA W YNpaBneHds,
BeIGpaHHEE ONA 38WLWTel OT 3THX PUCKOD.

CeHEA PHCKA OOMMHE NEQHOOHSECKH NOBTORATECA, YToDE YYKMTREIBATE MOBLIE MAMEHEHKE, KOTOPRIS
MOTYT NOBNAATE HA PEIYNLTATE OUEHKH DHCKOS.

42473 Beibop Mep W CPEACTE KOMTPONA WM YNpABNEHHA

Mocne WgeHTHDHEaLWE Tpeboaankid BeIonacHOCTH KW OUSHKK DUCKOR W NPWHATAR DeWeHHA no obpa-
COTEE PUCKOB CNegyeT peanKasoeaTs COOTEETCTEYIIWME MEDE M CPELCTEA KOHTRONA W yIpasnaH9ua gne obec-
MNEYEHWA YEEDEHHOCTA B CHMMEHWH DUCKOR 00 A0NYCTHMONS YDPOBHA.

HacToAwee pyKOBoOCTED 8 JONCNHeHKe & cOWeny pyKoBogCTEY No MEHEDEMEHTY MHDOopMaALMOHHOA
DEACNACHOCTH NPEACCTARNAET OSNONHWTENEHEE PEKOMEHAAUKK H XAPAKTEPHEIE ANA TENEKSMAMYHHKALKA
MEDE! 1 CPEOCTREA KOMTRONA W YNPAENEHKA C YYeToM TReDoBanri, XapakTepHblx ONA TENesoMMyHHEALMA.
MoaTomy TENEKoMEYHHESLHWOHHEIM ORIaHAIAUMARM DEKOMEHOYETCA BulBWpaTe W DEENUI0BLIBATE MEDR K
COEOCTES KOHTROMA W YNPABNEHWA WA JAHHOM pyRoBogcTEa. Kpome TOro, ANA yOO0BReTBODEHWA 0CoBbix
NOTRESHOCTENR B COOTEETCTEYIOWMX CRyYasy MoryT DeiTe paapaloTaHsl HOBLIE MEDE W CPEOCTES KOHTRONA K
YNDABMNEHKE.

Bribop sep  COeAcTs KOHTRONA M YNDaEneH s De3onacHOCTED JABMCHT OT DEWEHHA SRraHHIamm9H,
OCHOBAHHBIX HA KPHUTEDKAX NPUHATHA DUCKOE, BapuaHTax obpaboTed pHUCKoB W cOWeM Noaxooe ¥ Mesea-

5
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MMEHTY PACKOE, NEPRMEHAMOBM K TENEKOMMYHUEALNOHHEM ORraHnaannas, a TakHe JoNKHsl Y4ATe BaTeCA BoE
COOTRETCTEYHLLHE HALKOHANLHEIE H MEXOYHAPOAHLE JAKCHOOETENEHEE 1 HODMATHEHLIE AKTk.

4244 Basnehwne dakTopel yonexa.

MprirMeHaTs nogpazgen 0.7 HCOMISK 27002,

5 MonuTuka Be30NACHOCTH

MprMeHsTe pazgen 5 WCOMMEK 27002,

6 OpraHM2auMoHHbIe acnekTbl KHopMaLMoHHOW BelonacHoOCTH

6.1 3apauu, peliasMbie BHYTPH OpraHu3aim

Uene: OcylwecTENRATE MeHEd#MEHT KHPODMALWOHHON GE30NacHoCTH B PaMEax Opradnaagqi.

Oonwua GeiTe COIOAHA CTRPYETYDE MEHEOMMEHTA QN8 WHALWWDOBEHHMA W KOHTRONA obecnededus
MHopMaUMoHHoNA DEaonacHocT B OpraHHIan«MH.

Buiclwes pyKoBoOCTED J0NMHD YTEERHIATE NONWTHEY WHgOopMauroHHon De3onacHocTi Opradnaanxm,
HAAHAYATE CTEETCTEEHHEIX NWY B oDNACTH NONUTHEN HHQOPMAaUMOHHOR BEacnacHocTH, 8 TAKHE KOORIAMHN-
pOBETE H GHANWMAMPOBATE BHEADEHNE HHPODMALWOHHON GEa0NacHoCTH B Opradiaanm-.

Mpr HECBXOOMMOCTH CNegyeT NPEOYCKMOTRETE HAMKYME KOHTAKTHOMNS NWUA, JaHWMAaKLLEM0CA BONpoca-
MK AHEODMALKMOHHOR DEICNACHOCTH BHYTDW OPraHM3aLMM ¥ K KOTODOMY MOMyT 00palaTecs 3anHTEpEco-
BaHHEIE COTPYOHWIKH, CneayeT HanakWeaTe KOMTaKTel C BHEWHIMI CeUManUcTamMy o DeaonacHocTH WK
FEYNNaMH CNeUKanKcToR, BENKYaA COOTRETCTEVIOWME ODraHbl, Y7000 HAXODAWMTECA B KYPCE OTRacnEBLly
TEHOIEHUWA, OCYWECTEMNATE MOHKUTODHHN CTAHOARTOR M METOOOE QUEHEH, W 0GECNEYHEaTE 3OEKRATHEE TOY-
KK KoHTakTa npw obpaboTie MHUMOBHTOE MHGgOPMaUKoHHOH GeacnacsocTi. CNegyeT NoowoaTE MHOMONE0-
PHNEHER NogXoa K oDecneyeH D HHPOPMaLBoHHOR Ba30nacHOCTH.

6.1.1 OfAlarenLCTEa pYKOROOCTES NO OTHOLWSHKHIO K HHDOPMALUWOHHOW BE30NACHOCTH

MeumedaTe Nyuet 6.1.1 MCOM3EK 27002,

6.1.2 KoopauHauwa ponpocos MHPOpMaALUMOHHOR De30NaAcCHOCTH

MpuMeHEaTs NyHeT 6.1.2 MCOMASK 27002,

6.1.3 Pacnpepenenne obRazaHHocTed no obecnevyeHnio HHGODMaLKMOHHON BelonacHOCTH

MprMeHATe NYHET 5.1.3 MCOMIaK 27002,

6.1.4 Mpouscc NONYYEHWA paipeleHMA HA KCNONLIOBEAHWE CPRACTE OBpaBoTHH WHgOPMaLWK

MeumedaTe Nyt 6.1.4 MCOMIEK 27002,

6.1.5 CornawedHda o KoHpUaeHUHaNnEHOCTH

Mepa 4 CpeacTBO KOHTRONA M YNpaBNeHH A

Tpeboeankna B OTHOWEHHW COMaWeHnA O KoHDHOEHUWANEHICTH WM HEDAINALSHWA, OTDEXSI0WMEe
NOTREGHOCTH OPraHUAaLKKA B 380 MTe MHDODMAaLMKE, O0MEHLl SNPEOENATECA W Dary NADHS NEpECMaTIHBATECR.

PerxoMeHOALMA MO PEAnKIaLWK

B cornawesHHax o koHEMIBHUHANEHOCTH MK HEPAITNAWEHWA QONMHe COOSpMATECA TPeGoBaHHE O
JAWKTE KoHEUOEHUHANEHOR HHEODMALKK, BLIDEMEHHOE I0DAZWYECKNEN TEPMUHAMN, KMEI0WHMKA HCROBYH
ciny. HYtobel onpeidendTe TEeBoBaAHWA ANS COrmaweHl ¢ RodGrISHUHANEHOCTH WK HERAITNA LLESHWIA,
HEODXOOHMO YyHECTE CNegyiowHe GakTop.l

a} onpefensHre MHGoPMaUWK, NOONEXAWEA 3aUTe (Hanpusep, KoHHUOEHLKaNEHAA WHDopRaL WA,

b} npegnonaragmeid Cpok DERCTEMA COrNALLeHMa, BENIOYAA CNyYan, KOrga MOomeT BOIHUEHYTE HeoDxo-
OWMOCTE B HEOMDEHHUYEHHOR NoLOepHEe KoHDHDEHLMaNEHOCTH,

c) HeobxoouMele QeACTEMA NPY OKOHYAHMK CPOKa QRACTBMA COrnaleH3a,

d} 0BA3AHHOCTH W QSHCTEHA MUY, NOGNACABLWKY COMMAalle e, C UenNbs NPELOTERALLLEHHA HECAHKLHD-
HAROBAHHOMD DasrnaweHys HHBODManiy [Hanprse, No NEAHLANY «HeobxoaMMorg IHaHHA» ),

e} BnageHde WHQOpMaLHer, KOMMEDHYECKWE TaNHel W WHTENNEETYaNkHaA CODCTEEHHOCTE, W KAK 3T
CRAIAHD ¢ 3aWMToR KoHdugeHuransHod MHEopMaLKH9,

fl paspeleHHoe HONONLAOBAHKWE KOHMHASHUMANEHGR HHOOEMALWA W NBaBa NHL. NOANWMCABLLIKK
COMaWeHWe, B OTHOWEHWHA HCNONLICEAHWA HHboDManmen,

gl npasc NoAREpraTe ayOWMTy W MOHUTODWMHNY O8ATENEHOCTE, CEAIAHHYIO C KOHOHIEHUMANBHOA

HHpDpMaUMeR,
E
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h) npouedypy NPEgYNPeRdeHHs ¥ COOSWEHNA O HECAHKLHMOHHPOBAHHOM DasrNalleH l KK Hapywe-
HWAX, CEAIAHHBIX C KOHDHIEHUMANEH0N HHDODMaLnei;

i} YCNoOBMA BOIBLATA MNW YHAYTOREHKA HROODMALKMW B CNYYae NPWOCTAH0BNSHWA QERCTEKMA Cormnalue-
HKSA;

il npeanocnaraeseie O8RCTEWA, KOTORRIE OOMMHE ObliTe NPEGNEHHATE B CNYyHAE HADYLWEHHA QaHHoro
COrMaWe A,

B saprcHmoCTiA oT TpeboBankid SeasnacHocT OpranHaIay9e, MoryT noTpeboRaTecA QONONHHTENEHEE
ANEMEHTE COMMNALWEHKMA O KOHDHABHUMANEHOCTA WK HERAIrNaLWeH -,

CornaweHis 0 KoHOUIEHUHaNEHOCT ¥ HELaArNBWEeHAH JON%Hel COOTEETETEORATE BOEM NEHMEHN-
MBS 33KOHAM W HODMaM, Nog MPWCOMELMKD KOTOPRIX OHW NognagawsT (cs. Taswe nyeer 15011
HMCO/MMEK 27002).

TpeGoRaHHA B OTHOWEHAH COTNALEHHA O KOHQHOSHUMANEHOCTH W HERAIrNaWeHHn JOMMHE Nepa-
CMATOUBATECA NEPHOOWHECK M KOTAa NPOMCHKOOAT WIMEHEHWA, BNWAKLWLKE HA 3Tk TpeGoBaHKHA

PeromMeHOaUWa No peandiaumMy, XapakTepHan ANA Tenexo My HH Ka L WA

Ona vgeHTrdrEaung TpeSoBarri B OTHOWEHKK COrMaweHHi 0 KoHEUOeHUMANEHOCTIA N Hepairna-
WEHMH TENSKOMMYHUEAUKOHHBIE OPraHWIaU WA O0MKHsl DACCMOTRETE HEOBXOOWMOCT 38WWTEI oNA obecne-
HEHWA HEPIATNALEHHA NEpeaHHoR WHDOopMaUKn;

a) Hand4sa;

b} cooepwaHEa;

C] WCTOMMKESR,

d) agpeca HazHaqeHKs,

&) OaTkl d BREMEHN

OononHUTENEHAA HHOPMaLKA

CornaweHis & KoHDMASHUKMANLHOCTH M HEPAIrNALEHHK 3ALWMWAKT WHQOPMALMID OpraHdsa09E, a
TRKCEE AHPODMADYIOT DL, NOGNACABLLKE Cormawenie, 08 Uy 0BAIAHHOCTH 33WMIWLETE, MCNONEI0BATE W paa-
rMAaWaTte MHHTPMALWKD BHYWAKOWAM JOBEDHE W CAHKLAOHHPOBAHHEM CNnocobom.

Mpd pasnyqHbls oBCTOATENLCTEAY CRTAHAIALWK MOKET NOTRES0BATECA HCNONBACBAHME PAINMHHBLIX
pops COrmaweHni O KOHEUOEHUWANEHOCTIA KW HEPA3TNaLUIEHMKA.

6.1.6 KOHTAKT © pazMUYHBIME HWHCTAHLUWAMM

Maepa W cpefcTRO KOHTRONA W YNpaBneHHA

Oonwie No0OepHHEATECA COOTRETCTRYICWME KOHTAKTEI C PaINHHH b RMH HHCTRHLMAMM.

PeromeHaaumna no peanyiauue

B oprasusadMay J0msHE NPAMEHATECA NROUSay Pk, ONPELenfowHe, KOraa M © E3EHME MHCTaHLMAMK
(HANPUEED NPABOOXDAHKTENEHEIMK, NOXADHEMH M HAOAODHLIMA ORraHaMA | HEOBXO0MMO BETYNHTE B KOHTAKT
¥ Eaxns obpaiom cneqyeT CREOEBPEMEHHD COOCWATE O BRIABNEHHEIX HHUWOSHTAX MHgopMmaywoHHol Beaonac-
HOCTH, &CNK BCTE NOASIPEHKE O BOSMOBHOCTH HADYLLEHWA 3aK0HA.

CDpradK3auqam, NoARERranWMMea aTake Yeped MHTEOHET, MOoMeT NoTpefoRaTeCA NPHaNEYEHHE BHEW-
HEH TRETEEH CTOPOHL (HaNpHMep, NpoBaiaepa MHTEpHET-YCNyT MM TENekoMMyHHUEAUWOHHONO ONepaTtopa)
ONA NPAHATHA M0 NDOTHE MCTOMHMES 3TakH.

PeromeHAaUWA NO PeanHIanMe, XapakTepHAA ONA TENeKo MMy HH K3 LA

ECni TENEKOMMYHAKALUWOHHBIE ORraHH3Ianm‘K Nony4anT 3anpockl 0T NPaB0oXpaHUTENBHEX MNK Che-
OCTEEHHLIX OPradoB OTHOCHTENLHD HRDODMaLKY, CERIEHHOA C NONLACEATENAM TEMNSKHMMYHUKALKOHHLIX
YOYT, TO 3TH TENEKOMMYHMEALMOHHES OPFaHMIaLKA Hy=02KTCA B NOATRE DKL EHWH, 4TO 3aNpOckl MPOLWnK
NErHTHMHEBIE NPOUECSCE W NPOUEAYEE B COOTBETOTEMM C HAUMOHANEHEME 3AE0HAKMK W HODMAMA.

OononaurensHan nHdopmauna

MpH OCYWECTRENEHWA TAKKX KOHTAKTOR MOMET NoTReDoBaTeCcA NOQOEDHKES NPOLECCa MEHEIMMEHTS
HHUkAeHTOoR MHdopmayrosoln GeacnacHocTi (oM. 13.2) wnu npoyececa nNasvpoBaHuA HENpE PREBHOCTH SKa-
HECA W ABMCTEMA B YPEIBbIMafHER CHTYaunax (oM. paagen 14). KoHTakTel C perynapysalyisin OpraHamn Tak-
WE NONEIHEl ONA NPOrHOAKPOEAHKA W NOATOTOEEH K NPEIcTORAWAM HIMEHEHUAM B ZAKOHAX WKW HODMaX,
KOTODBIE SOMEHE COGNKOATRCA Opradviagred. KoHTaskTel © ODYIHMA HHCTRHUMAME BENKYaMKT KOHTAKTE C
KO MY HEMNEH B MM CRyGamd, CRopod NoMoWwL0 | cnyxbamy oxpadsl TRYAA, NPOEAROERaAMA TENEKOM MY HHES-
LHOHHEX Yyonyr (B CEAIK C TRACCHPOBKOH NAHKA CERAM M WX QOCTYNHOCTEI).

6.1.7 KOHTaKT CO CMeUHaANHIMPOBaAHHEIMKA NPodecCHOHANLHEIMKA MRYTINaMM

MpHreHATE nyseT 8.1.7 MCO/M3K 27002,

6.1.8 HezapucHMan NpoBepEa HHPOPMALWOHHONR DEI0ONACHOCTH

MpHMeHATE NyHET 6.1.8 MCO/MMSK 27002,
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6.2 ACnekTil B3aMMOOEACTENA CO CTOPOHHUMMA OpPraHKIauna MM

Uene: DHOECNeqHearte BesonacHocTs HHMopsMaUikE ¥ cpencTe obpaboTed MHdropMaUmri opraH aadHds
npw goctyne, oGpalfoTie, Nepegade v MeHeLHMENTE, CoYLLECTENASMIN CTODOHHHMEA CPraHUIaLHaMM.

BeaonacHocTe MHEODMaUHK K cpedcTe abpaBoTel MHEODMALKK OPraHMIaLMK HE DONKHE CHUMAaTLCR
npK BA00Ee NPoOYKTOR MNA CEDBHCOR CTOPOHHKE ORraHH3aUMi.

HocTyn CTOPOHHKMXE ORraHd3auxqid £ cpagcTean obpaboTss Mudopmauky Opralnaauni, a Takse k ogpa-
BoTEE 1 Nepeaade MHEODMALHE ACMHEH HAX0OWTRCR MO0 KOHTRONER.

Ecnu dmeeTch NoTpebHoCTE Braneca B paboTe CO CTOROHHHMKA ODTaHWAALUMAMKA, KOTOPEM MOKET DETE
HEQDXoaUM A0CTYN K MHGOPMALMK M cpencTEam oBpaboTed MHbODMALMK ODraHMIaUMiK, 8 TaKHE B NonyYe-
HIARA WM CBECnEYEHrE NPOOYKTE WK CEDEMCa OT CTOPOMHER OPraHdaIaLKK HNK ONA Hee, CREQyeT BeINon-
HATE OUEHKY PHUCKa BO MabemaHHe nocnencTerd 4nA GesonacHocTH W TpeboBaHHi K Mepam W CpeacTeamM
KOHTRONA 1 ynpasnedda. Mepel v cpegcTBa KOHTPONA K yNEaBNeHWa CNeqyeT cOrMAacoBRHBaTs W Cnpefe-
NATE B KOHTRAKTE CO CTOPOHHER OpradMaaymed

6.2.1 MoenTudHEauMa pHCKOB, ABNAKWHXCA CREACTEHEM paboTh! CO CTORPOHHMMK OpraHK3IaLH-
AMM

MprMeHdaTe NyHET 6.2.1 MCOMI3K 27002,

6.2.2 PaccmoTperue sonpocoB GeaonacHocTH Npu padoTe ¢ KNHEHTaMHK

Mepa v cpeocTEo KOHTPONA K YApaBReHKHA

Boe yoTanoBRnNeHHsR TReboBannA DelonacHooTh 00N+ s GETE PAcCMOTRe Bl NPEROE, YEM KNHEHTAM
ByaeT AaK DocTyn K MHOODMALKIA UM SKTHEAM ORraHKaaLKEe.

PexomMeHOaUMA No peand3aunumm

Chegyiolne yonoeda QomsHe: BeiTh YYTeHBI NEM PACCMOTREHMKE DE30NacHocTH 40 NpegocTasneHWa
HIHEHTAK OOCTYIA K EAEOMY-MAG0 SKTHRY OPFraHKaaukd (B 38BMCHMOSTH OT THNE 1K NPoSOTEHTENBHOCTH
MNPeQOCTARNAEMOID QOCTYNE HE BCE W3 HHX MOrYT ObiTe NEHMEHKME )

a) 3ALMTE AKTHROR, BKNMHAR

1) NpoUERYPE SAWWTE AKTUBOE OPTAHWIALNK, B TOM YWCNE MHDOPMALKD W NporpamMMics oGecne.
HEHAR, 8 TAKKE MEHE0HMEHT HIBECTHBIX YAIBKMOCTER;

2] npouegypel ONA ONPEREnEHUA KOMIPOMETALWA SKTMEOE, HAMNDAMED, BOCNSOCTEME NOTERM WM
MOOMHHMEALNA OaHHbIX,

3) LenoCTHOCTE,

4] orpaMEUeHuA Ha KONWDOBAHWE 14 PAsTNaWeHHe WHDODMaLIAN;
b} onucaHne NPOOYETa MNK YCIYTH, HOTODBIE Q0MHHE Dbl Te obacneqveHs;
C) pAINUYHBLIE NPHYMHEL, TPEDOBAHMA W NDEMMYLLECTES, CEAZAHMLIE © QOCTYNOM KNHWEHTA;
d} noNMTHEE yNpasneHdMa QOCTYNoOM, OXEaTRIBAN AR

1} papelledHsie METOOE JOCTYNA, 3 TAKKE YIDARNEHWE W HCNONLICEAHAE YHAKANEHEX WISHTH-
HEATODOR, THNA MABHTUHEATOROE NONLICEATENS W NAQONEN;

2} NpouUecs AETORWIALMK B OTHOLWEHWK O0CTYNE W NPHBXNETHA NONBI0BATENa;

3) NONOoMEHHE © TOM, 4TD BECE QOCTYN, HE ABTOPMACEAHHLIA ABHEIM 0BPaIoM, ABNABTCA 3ANPELWEH-
Ml

4] NpoUecs OTMEHL NEAB ACCTYNA WK NPEDLIBAHKE COEQUHEHWNA MEKDY CHCTEMAMM,

&) NPoUeaypbl B OTHOWEHMH OTHETHOCTH, YEEAOMMSHKE W PACCNEA0BAHKWA HETOYHOCTER B MHdopMa-
Uk {Hanpken NepcolanbHex NoapobHocTed), MHUMASHTOR HHOODMALWOHHOR BE3I0NACHOCTH W HAPY LLSHAA
Ge30nacHoCTH,

fl cnucanye Kawgol NpenccTaRnAeMon YCnyrd,

gl onpegeneHde HEoSXoOHMOrs 1 HENDHEMNEMOTD YPOBHA GOCNYRHMBAHKA,

N} Npaso Ha NPOBEGEHWE MOHHTODMHE # OTMEHY KaKoW-NKES J8ATENEHOCTH, CEAIAHHONA C arKTHBaMK
ORTAHUAA LMK,

i} cooTaeTcTeyowMe 06R3aTeNsCTES OPraHvaauMy M KNMeHTa,

i} 0fAzaTENLCTEA OTHOCHTENLHO KPMOMYECKHE BONpOoCcoa # cnocol checnevens yEepaHHOCTH B COoT-
BETCTEWH NPABOBEIM HODMaM, HANDHMED IAKOHOOATENLCTEY O 3AWKMTE JaHHEX, OCODEHHD C YY4ETOM Dainus-
Hulx TPpeSoBaHKA HAULMOHANBHLIY NPAB0BLIX CHCTEM, BCNW ACTOBOD NEEANCNATrasT coTpYOHWMYSCTBO o
KMHEHTAMA B ODYIWE CTpasax (CM. Takke noapaifgen 151 MCOM3K 27002);

k) cobnogedde npae Ha MHTennekTyaneHy o colCTEEHHOCTE W ABTOPCKME Npae (oM. nogpaagen 15.1.2
WMCOM3K 27002), a Takse obacnederdde NEEE0B0A 3aWWTe MOO0A COBMECTHOA patoTel (CM. Take 6.1.3).

g8
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PeroMmeHOauna No peany3auie, XapakTepHan ANA TENeko MMy HH K3 LA

Mpexge Ye NPELeCTABMATE KNASHTAM SOCTYN K KAKKM-NHED aKTHBaM CLraHHIaLIKKE TEME KoM MY HKKELM-
OHHEIE OpraqHdZaunMn JONKHE YH9UTEBATE CRSOYKWAE YCNOBKA NPM FACCMOTDERMM BONPOCOR DEIonacHoCT,

a) YeTHOE COrMalusHWe OTHOCUTENBHD BOAMONMHOND NOBEEEOEHAA WM CHHAEHMA HaYECTRA TEMNEKDM-
MYHAEALMOHHOND Eanana oBony=HEankna MNd aDyrdx TENEKOMMYHHMKALHOHHbIX COQUHEHWA, ODeCneYHBa-
WKE paboTy NoNbLIcEATENEA,

b) 4etios pasrpadudeHre oDAIAHHOCTER MEKOY TENEKOMMYHHUEALWOHHBIMN SRraHU3ALMAMHA, NRea0-
CTABMAMWKMK CPEACTEA ONA TENEKOMMYHAEALWOHHLIX YCIYT, M NONEI0BATENAMA TENEKOMMYHHKALMOHH bIX
WEFIYT,

C] YETEMA NEpeqelt BOIMOHHBIX NPROCTAHOBOK TENEKOMM Y HUKALMOHHBIX YCNYT B CNYYas BOIHKKHOBE-
HWA PHCKEA, HANPUMED, YTPO3L! CNAMa, NEENaTCTRYWEND HENDePRIBHOMY NDEA0CTABMNEHWID TENSKOMMYHIKKS-
LHOHHE X YEmyr.

OononHUTenLHaA HHOPMaLKA

TpeGosanya GEacnNacHoCTH B OTHOWEHHK KNWEHTOR, OCyLWECTBNAIKLME O0CTYN K aKkTHBEas oprasnaa-
LA, MOTYT BADLHPOBATLCA B SHAYMTENLHOH CTENEHW B 32BMCHMOCTH OT CoeacTE 0GpaboTEY MHROPMAaLIKK K1
HHDOPMALWH, K KOTOPOR OCYWECTENASTCA A0cTyn. Tame TpebopaniA GeaonacHocT MOryT OulTe paccsmaT-
peHBl ¢ MCAONE30BAHWEM OOMOBODOE C KNWEHTAMK, B KOTODLIX COQEDMATCA BOE YOTAHORMEHHEIE DHCKK K
TpEOoRAHHA DEIONACHOCTH (CM. 6.2,

Mo Ooroeopam oo CTOPOHHUMM SPradiIaurnamMia MOryT TaKe NPUENeKaTecs Jpyrve y4acTHIEW. B goro-
Bopax, NPEAOCTARBMAKLIMY OCTYN CTOROHHEN ORraHM3aUHd, QONMHO COO0epHaThoA PaspelleHe Ha NpHBENe-
HEHME QDYITHE OPradkaaULki, 3 TaKke yonoBKWA WX JOCTYNA | Y4acTHA.

6.2.3 Paccmotperne TpefoBaHMi BelonacHoCTH B OOM0BORAaX C TRETELEW CTOPOHON

Mepa W cpefcTRO KOHTRONA W yNpaBneHWA

Horopopsl © TPETLEA CTOPOHON, NpHBREYEHHOR K gocTyny. obpaboTre, nepegase |k YyNpaBneH| o
HHEOOPMALUWER WNK cpeocTeaMKd 0GpaboTEY MHGOPMALKMK ODTEHWIALMHA, WK K JSN0NHEHHI0 NPOOYETOR MK
YONYT K CpeacTean 0SpaboTiin MHEODMALKA DONKHE OXBATEBATE BCE COOTRETCTEYIOWME TPEGOBAHNA Ge30-
NacHoCTH.

PeromeHAaUWA No peanyIaumm

Doropog gonsed ofecnesneaTe YEEREHHOCTE B TOM, ST0 HET HHEAKOIS HEONOHAMAHKWA MERY ODraHw-
AALUMER W TRETEEA cTopoHoR. Opravkaauii 0onsHsl YEeQUTLER, YTO TRETER CTOROHA CMOMET BOIMECTHTE
BOIMOMHBIE YOBITHIA.

Cnegyiwre Yenosra Qonsibl DuiTe pACCMOTREHE HA NPEOMET BEMICHEHWA B O0TOBOD C UENLD yOaoa-
NETECPEHHA YCTAHORNEHHRHE TpeBoRaHri BeacnacHocTh (oM. 6.2 1)

a) NonuTiEa WHgopMadronHod BeIonacHocTi;

b) sepsl @ CPEOCTES KOMTRONA A YNPIENeHHA AnA obecnedYeHrs YEePeHHOCTH B JaWKTe AKTHEOR,
BEMKIHAA:

1) npouedypbl RO 33WWTE AKTHEOE OPraHKaIaWKM, B TOM Yucne uidiopMadunio, nporpamsHoe obec-

MEYEHEE W ANNapaTHEE CpEacTaa;

21 HaKWe-nNuBo Mepkl 4 CPEOCTES KOMTDOMA W YNPaAENeHHA, a TAKKE MHCTRPYMEHTE Heobxoo WMo

PNIHUECHOR ALLMTE;

3) Mepbl W CPEOCTEA KOHTROMNA W YNpaBRnNeHHs AnR ofecneqeda YEEPEHHOCTH B 3aWHTE OT Bpeno-

HOCHOTS NpOrpaMMHoro cpegoeTea (ca. 10.4.1);

4) npouedyDbl 0O SNPEOEneH s KOMOPOMETALMH AKTHUEOR, HANDUMED BCNEeqCTEME NOTEDH WK

MOAHEKKAUL MK WHEODMALMA, NEOrPaMMHONS 0BECNEYaHHA W anNapaTHEER COeqoTE

5) MEpPL W CPEQCTES KOHTRONA H YNPABNEHKA NO 0SeCNEYEHW YESDEHHOCTH B BOABLATE MK YHHY-

TOMEHAH MHPOPMALKK M BKTHBSR N0 CKOHYAHAK QOM0BORE HNKW B COrMAacoBAHHOE BREMA B TEYEHWE Cpo-

Ka OeRCTEWA OOrosopa;

B} HOHHOEHUWANBHOCTE, UBNOCTHOCTE, JOCTYNHOCTE W moboe Jpyroe asHadumos CcBOMCTBO
lca. nogpaznen 2.5 MCO/M3K 27002) akTkvaca,
T) OrpaHuHEHHE Ha KONHPOBAHKE W PRIrNAWEHAE HHEPODMALKK, W NPAMEHEHAE COMNAWEHAR O KoH-

drgeHUMansHocTi (opm. 6.1.5);

C] TRpEHAHM NONE30BATENEA W A0MHHUCTDATOPOE B OTHOWEHHK METOO0E, NPOUEAYD W BE30NacHOCTH,

d) obecneveHye OCBELOMNEHHOCTH NOMNLACEATENER B OTHOWEHWHA 00RIAHHOCTEN M BONDOCOR, CBA3AH-
HBER © MHPOpMALMOHHOR BE30NacHOCTRID,

&) obecneseHde JOCTAEKH NBPCOHANA K MECTY paboTel, roe aTo Heobxogumo;

fi 0GRIAHHCCTH, KACAIOWMECA YCTAHOBK W CONPOBOMASHWA annapaTHelx CREOCTE W NPOrpaMMHOrD
obecnadenuna;

Q) YeTEaR CTRYETYRE NOQCTYETHOCTH W COrNacoBaHHBe OOopMaTe NPpeLcTABNSHHA OTHETOR,
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h} AcHB W oNPEOEnNeH B NDOUECE MEHEIHMEHTE WIMEHEHWA,
i} NONKTHES YNDABNSHKWA JOCTYNOM, OXBATLIBANWAR!
1) pasnuYHbE NoHYKHBL, TEEOBCBEAHWA K NPEMMYLWECTEA, JeNAWKE SOCTYN TRETLER CTOROHL! HEOD-
HOO MM B,
2] paspelUeHHsE METOOE AOCTYNE, 3 TAKKE YNPABNEHWE B HCNONLI0EAHWE YHREKANEHER WIEHTH-
EHEATODOR THNA HASHTUHKEATODOE NONBICEATENS W NADCNEH;
3] npouect SATORPMAALKK B OTHOWEHKKM JOCTYNA KW NPHBHNETHA NONBI0BATENSH;
4] TpeboRaHWie NO BEGEHKIO CAWCKa NAU, YNONHOMOYEHHBIX WCNONEZ0BAT: NPpelocTaRNAEMbE
YCMYTKA, © YEASAHUEM COCTEETCTEYIOWLMY NPAR ¥ NPHUBMNErHl;
3} NONOMEHHE O TOM, 4TO BECE QOCTY, HE ABTOPWUACEAMHEIA ABHLIM ODDAI0OM, ABNRETCA 3ANDELEH-
il
6] Npouecc OTMEHL! NPAB ACCTYNEA MW NPERRIBAHKE COEOWUHEHNA MEKOY CHETEMAMA,
i} NpoUEayDbl B OTHOWEHAW OTYETHOCTH, YBEOIOMAEHMA W PACCNEL0BAHHA MHUKMOBHTOR KHDODMaLHoH-
HOH DEICNACHOCTH W HAPYLWEHAR GeI0NacHDOCTH, 3 TAakMe HAPYWEeHAR TREEoRaHWA, HANCHKEHHEE B Cornawe-
Hil ke,
k) ONWcankde NPOGYETa WK YONYrH, KOTOPLIE QOMKHEl GhiTE NPEOoCTaBNaHE,. W OndcaHie WHdopma-
UMK, EOTOpaA OoN%Ha SkiTe NPEQOCTARNSHE, HADALY C EATEMOpHEel &8 CekpeTHOCTH (oM. 721}
I} onpegensaHie HeobXOOKKMOoro W HENPUEMNEMOrD ypoaHa oOCNyHBAHKWA,

m} onpegensHHde NogoakKEcs KOHTROMD KpuTepres HpdhenTUaHOCTH, 3 TAKHe WX MOHWTOPWHD ¢
NpEQOCTARNEHHE OTYETHOCTM,

n} Npasc Ha NPOBE0EHAE MOHMTORUHIE W OTMEHY NKGE0A AEATENEHOCTH B OTHOWEHHK AKTHEOS DR aHi-
IALMM,;

o} Npaso Ha NQOREAEHKE AYAKWTA MCNONHEHWA BOroBODHEIX 0DRAATENLCTE W BOAMOMHOCTE NPOBEEHA
TAKOTD AaYaWTa TReTHER CTOROHON, 4 TAKHe NepeYdcneHye yoTaHoBNe Ly JAK0H0M NpAE ayauTopoa,

0} YOTAMORMEHWE NDOUECCa MHBOPMUDOBAHUA O BOIHW AWM E NEOGNeMax ¢ LE N0 WX DAIDELLIEHWR,

q} TpeGOoBRAHWA B OTHOWEHMA HENDEPEBHOCTH OBCNYKMBAHHA, BENIOYAA MEDE NO GDECMNEseH D goc.
TYNHOCTH ¥ HAOEXHOCTH, B COOTRETCTAEHK C NPUODUTETAMH BHIHECA OpraHKaagmHu,

| COOTRETCTAYKLWKE 0DRIATENLCTEA CTOROH B DAMKAY COMMALISHAA,

5) 00A3ATENECTEA OTHOCHTENLHD I0DHOHYECKAX BONPOCOR W CcNocobos obecneyeHia YyaepeHHooTH 8
COOTEETCTEMM NPAECBLIM TRE008aHMaM, HANDUMED IAE0HCAATENLCTEY O JAWMTE JAHHLK, CCOBEHHD © Yue-
TOM RAANKHYHE TRED0BaHHWA HALMOHANBHEX NPABOBLIX CHCTEM, @CNK QOr0B0E NPenNonarasT CoToy AHNYECT-
BO G KIHEHTAMA B QRYIAMX CTpaHax (oM. Tase nogpasaen 151 MCOMZIE 27002);

1) cobnugedke Npas Ha WHTENNeKTYanLHYKD COOCTREHHOCTE W ABTORCHMY Npas (cs. nyukr 15.1.2
WMCOMIK 27002), a Tase cfecnadeqde NOaEoEoA 3AWKMTe MOG0A CORMBCTHOH patoTel (CM. Takke 6.1.5);

U} NPHBNEYEHAE TRETEER CTODOHE BMECTE C CYBNOOPASYHKANMK U MEPE W COSACTES KOHTPONA H YN pas-
NeHKA BeannacHocTi, KOTOPLE 3TH CyDNOORanyHMed J0MHHE PEanUIoBaTh,

V) YCNOBWA NepeaIaknioYe iR oKoHHalA Joracpos:

1) Nnad QEACTBWA B YDE3BEYaiHbIX CHTYALWAX O0MMeH COOepsaTe NoNOHeEHWa Ha chydal, ecnM

KAKAR-NWE0 CTOPOME NOMENAST NPEPEATE OTHOWEHMA 40 GKOHYAMWA CPOKA OedCcTEHMA QOrcacpoR,

2] nepeaaknKYeHye JOroBopPoE B CAYYAE HIMEHEHHA TpeEoparuid opradMaaymn £ GeacnacHocTy,
3) DEeACTEYIOWME NOKYMEHTHDOBAHHEE NEPEYH AKTHBOB, NWLEHIMA, AOTCRONGE WNW CRAZANHLIX C

HKMK Npag.

PexoMeHOaUMA No peanKIaLWK, XapakTepHan ANA Tene oMMy HUKALMHA

Tenekomy HHEALMOHHBIE ODTAHMIALUKWH A0NHHE PACCMOTEETE CNedyiilie YonNoBHa Ha NpeamMeT Wy
BIMIOHOHWA B GOMOEOP © UENsI0 YOORNETEOPSHWA YCTAHOBNEHHED TpeboBaHni BeaonacHocTi:

a) 4eTkad fopMyNupoRKS, KACAKILLAACH 38 WMTE AT NOBDERIEHWA WNK YEYIWEHNA TENSKOMBYH WKL M-
OMHOTD KAHANS SBCYMHEIHWA WK GOYTAX TEMNSHEMMY HRKALHOHHEIX COEOUHEHWA C HCNONEI0BIAHHEM ODopDy-
OCBAHWA SGPYITWE TENSKOMMYHHEAUMOHHEX Opraduaaunmi,

b} weTkoe pazrpasdueHre cDAJAMHOCTER MeXay TENSKOMMYHAKILUHOMHEMK OPraAHWIALMAMN B OTHD-
LUEHHN COBCTREHHESY COEOCTE TENSHOMMYHHKAUWOHHE YCNYT W COEOCTE ADYIMX OQranHHaanmMi.

OononHATeNLHaA KHHOPMaLMA

Jorceoped MOYT BAPEHMDOBATECA B AHAYMTENEHOW MEDEe B OTHOWEHWA DA3NAYHLIX ORTAHWIALUMA ¥ Cpe-
A4 pAINMYHEX THNOE TPeTeWX cTopod. MoaToMy cnegyeT 3aBoTHTECA O BEMIOHEHHK B AGTCEODLl BCEX anpeae-
NEHHBIX PHCKOR M TpeboBaHKA Gea10nacHocTE (oM. Take 6.2.1). B cnydas HeobxoarMoCcTH TREEYEMbIE MEDkI
W CPeOcTREA KOMTRONA W YNEABNeHWA, 3 TAKKe NPOUSQYPEE MOryT DblTe PACIWKMPEHE B MNAHE MEHEIMMEHTS
Be30nNacHoCTH.

Ecriv seHeqsMedT MHOPMALHOHHOH DEACNACHOCTH OCYWWSCTENASTCA B DAMEAX JOM0B0DoE ayTCOR-
CHMIE, TO B SOrCROPaX O0NHMHG BhiTe OFCEODEHD, KAKMM 00pa30M TPETLA CTOPOMA ByOeT rapaHTHRoRATE NOg.
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JepHaHue anereartHod DeaonacHocTH, ONPeqeneHHoR OLeHKDR PUCKDB, 3 TAKHE A0ANTALWMK K BRASNEHHEIM
PHCKAM H WAMEHEHAAM DHUCKOE,

HEEROTOPRIE H3 DAINMYKA MEKTY AYTCOPCHHITM W OPYTHMKE DopMamd 0Gecnaqyelna Yonyr TRETbHMK
CTOROHAMA BENKHEET B CcebA BonNpockl OTEBETCTBEHHOCTH, MNAHHDOBAHWE NEpExX0gHOrs NEPHUoOa i BOSMON-
HOMD CPLIBa ONapaudi B TeYeHME JaHHOTS Neproda, NNaHd FoBaEHWE MEDONPUATHE Ha CRYYal HENDEOBH QEH-
HEDX CHTYAUMA W TWAaTENBHOCTE NPOREROK, a Takke chop W ynpaeneHyie WHQORMaLWER No WHUKWOEHTaM
GeacnacHocTH. MoaToMy BARHE, 4TODL CPradr3aUmMs OCYLUECTRNANS, NNAHKMPOBANE W YNPARMANA Nepexo-
OO K QOMGBODAM aYTCOPCHHIA, 8 TAKKE NPHUMEHANE COOTRETCTEVIOWMA NPOLECT MEHEIRMEHTE HAMEHEHHA K
NEREIaKNKHe HUAGKOHYaHMA JeRCTEMA JOroBOpoa.

B poropope He0BXogus0 YYWTeIBATE NEOUBaYPEl HENPEDLIBHOR oDpaboThd Ha cnyYaln, ecny TpeTeR
CTOPOHA OKEMETCA HECnOCoHoON NOCTABMNAT: CROM YCNYTW, GNA NPeLoTERAWEHWA KAKoR-NKE0 3a0ep*EM no
CPraHK3IALKK JAMEHE! YOIy,

B goropopax © TReTeWEM CTODOHAMKW MOMYT YYACTROBATE TAKKE W 4pYIHMe cTopoHe. Jorceops, npego-
CTABRMAKILLKE O0CTYN TREThHM CTOROHAM, AOMMHE COOSPHATE DASPELIEHHE HA NPUANEYEHHE OPYTHY ODTaHK-
IALUMA, & TRKKE YCNOBMA WX QOCTYNE W YYaCTHA.

Kak npasung, 0orosopsl paipafaTHEAKTOA, B NEDRYK O4epedl, Opradusauwed. MHorga, npy HekoTo-
peix COCTOATENLCTRESX, COYHARSTER Tak, YTO AOTOROD MOMET CblTe paipaboTad ¥ NPeanoHeHd CpraHisauHie
TPETeER CTOROHOH. DpraHniauni HeobxXodumMo oDeCcnEYBaTs YESPEHHOCTE B TOM, 4TO TpeboRa KA TReTRER
CTOROHBI, MANDMEHHEIE B NPEONAracisy JoroBopax, He OEA3LIBANT MANWILHETD BNKUAHKMA Ha &6 COBCTREHHYID
OEACNACHOCTL.

7 MeHea¥MeHT aKTUROB

7.1 OTEeTCTEEHHOCTE 33 AKTHELI

Lens: OBecnedTe COOTRETCTEYVIOWYK IAWWTY AKTHEOD OPraluaaLa9.

Boe anThBkl DONHHE ST yHTEHE W GOMHKHL MMETE HAIHAYEHHOND BNagenbLa.

HeofxoauMo onpeaenaTe BNagensUan ONA BCex akTHWaos, W cnedyeT onpelenATeE OTESTCTBRHHOMD 38
NOQOERNKY COOTBETCTEYIOWMY MED ¥ CPEACTE KOHTROMNA M YNpaaneHiA. PeaniasaUWa onpeene s sMep I
CPENCTE KOHTRONA M yNpaEnesla Nps HeobXoQuMOCTH MOKET BuTe ENervpopaHa BnagensLem, Ho Bnaae-
Nel GCTARTCA OTHATCTEGHHEIM 38 HARNEHALIYD SAWTY AKTMBOE

7.1.1 HHBeHTapHIaALMA AKTHROD

Mepa v cpeacTBO KOHTRONA W YyNPaBneHua

Boe akTHER Jomakbl DelTe HeTHO ONpegensHil, JOMNEHa COCTABNATECR W NGO DMHBATECA ONHUCE BOEX
BAMHBIX KTHBOE.

PeroMeHaaUWa No peany3IauMm

CDpradyaauss QomkHa WOeHTHEKUHPOBATE BOE AKTHER W OOKYMEHTANLHS ODODMNETE SHAYMMOCTE
ATHE AKTHBOR. ONWCE AKTWBCRE JOMKHa COQBPKaTE BCH MHPOoDMaUMD, HEODX0OMMYIr ONA BOCCTAHORMNEHMA
nocne GeacTena, BENKHEA THN akTuea, opsat, MecTononNoMeHHe, WHOPMaUAD O DEISPBHBLIX HONWAX,
HHEOPMALHD O NHUEHIMDOBAKAA W UEHHOCTI gNA DWadeca. OnKce He JondHa Gea HeobxoQuMocTi aybnv-
pOBaTE OPYTWE GNUCH, HO cnedyeT cbecnesynBaTe YEEPEHHOCTE B TOM, 4T0 88 COOSPHAHWE BhiBEPEHD.

Hpome Torg, anagedde (cu. 7.1.2) 1 knaccidivkanya aedopmanian (. 7.2 0oneHsl GeTe COrmMacosa-
HEl # OOKYMEHTANLHO odropsanesst B OTHOWESHAK Ea¥A0ro aKTuea. DCHOBHBAACE HA BAMHOCTH aKTHEA, ero
LUEHHOCTH ANS BA3HECa 1K 6ro KATEMODKK CEHPETHOCTH, ACMMHE DbliTe ONPEOEneHsl YPOBRHK 3aLUKHTH, COOTRE-
TCTRYKILWME AHAYHKMOCTH aKTuaos [Gonee nogpotuyn MHMOPMaUKD O TOM, KaK CUEHHBATE SKTHEL|, Y4T00LI
YURCTE WX BAMHOCTE, MOMHO HanTH B MCOM3K 27005).

ParoMeHAAUWA NO PEanH3IaUMKy, XapakTepHAA ANA TSRO MMYHA I LA

Mpd paapaboTke W NOOQEDKKE CNWCK AKTHEDE SON#HE Dbl TOMHO ONPEOEneHtl 1 QORYMEHTANLHD
ofopMneHsl YeTEHE 0GRIAHHOCTH B OTHOWEHAK CODCTEEHHBIX TEMNEXOMMYHUKAUHOHHBIX CRPEOCTRE OprasKaa-
UHA ¥ CRBACTE OPYTHE CRAIAHHBX WK O0HEDHAX TENSKOMMY HHKALUMOHHEX Oprasnaau ik,

CNWcoK akTHBoE Jon#HeH DolTe BCecbbamnoWmm W OXEATHIEAT: BCE HMEINWHWE UEHHOCTE TENEKOMMY-
HHKALKOHHBIE AKTHERL, BRNOYEA HHBODMALMOHHEE SKTHBE GNA CETEBORD 0S0RYAOBAHWA, CETEBRIK YOMYT 1
NEWENAAHBIX NEOTPaKK.

OononHUTENEHEIR MCTOYHHEN MOXHO HIWTH B « BrBnuorpadn9 s .
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DononHuTensHas nHpopMay1a

CYWecTaveT MHOMS TUNOE SKTHBODE, BRMIOSAHILIMA

a) MHBopMaune — B3kl aHHLIX ¥ EaANks GaHHbIX, JOM0BOPE W COMMAalleHMA, CHOTEMHAR AoKYMEHTA-
LKA, HCCNeqoBaTeNsCKaA HHDOPMAaULKA, PYRCROOCTEA NONLAGEATENA, yHelHble MATERWUANGI, NPOLEDY D 28
MIYATALMK WA NOQOSpMEY, NNaHsl HENPEDRIBHOCTH BHIHECA, MEPL NO NEDEX0OY HA ARADHRHBIA DERMM,
HOHTRONLHLIE 3AMNKCH K A0XHMBHPOBaAHHAR MHDODMaUWA,

b} nporpaMmMHele SKTUBR — NPUENAAHEE NPOTPAMMHES CPEOCTES, CHCTEMHBIE NDOrPaMMHEBRE cpad-
CTEA, CPpeOcTea paapaloTEK W YTHUNKTEI,

C) MMIMYeCKME AETMBLl — KOMNOeOTEpHoE obopyAoBaHWE, CPEACTBa CRA3ZN, CLEMHBIE HOCHUTENM
HHPOpMELIMK 1 gpyroe oBoDyO0BaHHE,

d} yonyrnd — BEYHCIWTENBHBIE YCIYTH W YCIYTH CEBAIM, OCHOBHEIE NOLOSDMHBAOWIHE YOIYTA, HanD-
MED OTONNEHWE, CCESWLEHWE, INEKTRPOIHEDMA M KOHIHMUHOHADOBAHWE BOaLyxa,

€} NepcoHan, ero KEankuEauna, HaBbikW W ONbIT,

fl HEMaTEDHANBHEE LEHHOCTH, HANPHAMED DENYTALKA 11 WML OpraHHIa0HA.

ONHCcK aKTHECE NOMOrawT OoeCNeYrBEaTe YEEDESHHOCTE B TOM, Y4TO aKTHBL! Opradraaukn addbekTHeH:
IAWHLLEHE, DaHHBIE OMACH MOTYT TACKE NOTPeCoRaTECR ONA APYIWE Lened, Takdx Kak obecnedeHde Gesonac-
HOCTH ToYOa, CTRAXOBEE MMM DHHAHCOBIE (MEHELEMEHT AKTHECR) BONPOCH. NPOUSEE HHBEHTAPHUIALMM
AKTHEOR — BAMHOE YCNOBHE OMA MEHEIMEHTS DHCKOB,

OenonHUTENLHAA HHHOPMALMA ANA TENSKOMMYHHKALHA

AETHBGI, OTHOCALWMECA K TENSKOMMYHAEIUWOHHEIM Opradniaynas, BENIOYaNT MHOMD TUNOB aKTHBoR,
TAKMX KAk

a) MHBoPMAUWA — QaHHEIE O COROWUHEHM, JadHble TAatnMy MapwpyTHaauud, mebopMauna of abo-
HEHTaX, DaHHEE «Y9epHOrD CNECKas, MHOPMALKA © 3AperMcCTDUDOBAHHLIX YOnyrax, 3HCNNyaTausoHHaR
HHdropsaura, MHPoPMaAUHA O HEMCIPABHOCTAX, KOHDHIYPaUKOHHAA MHopMaLKA, WHEODMAUMA © KNAMeH-
Tax, NNATEXHAR HHEODMALKA, WaBNoHEl KNHEHTCKKK JANPOCOE, redrRafu-eckos MeCTOHAXOMOEHKE KNHEH-
TOB, CTATHCTHHYECKKWE OaHube O TpadWeax, QoTCEOPLl W COMMawWeHWA, CWCTEMHAR OOKYMEHTILMA,
WocnegoBaTensCckans HHopMaUwwka, pYKoBOOCTES NONLICEATENA, YHebHke MaTEPWans, METOONKH JKCNNYS-
TALMK WNK NOAGEeEHEK, MNaHE obecneYeH! HENPEDBIBHOCTH GHMaHECa, MEDONPUATHA BOCCTAHORMNEHHWA B
nnaHe QeACTERA B 4pe3BbHafHEx CHTYaUMAX, 3aNdcd aydKTa ¥ apXHBHDOBEaHHAA KHEDODMALKA,

b} nporpamMmHBe AKTHER — NPOrPaMMHBIE COSOCTEa YNRABNEHWA CBAILIO, NEOrpaMMHbIE CREOCTRA
MEHEQHMEHTE CNEpAUKA, NPOrpamMeMKEEe CoeacTea yhpasneHa idropsaureln ob aboHanTax, nnaTexHble
NEOrpasMMHBEe CPEOCTEA, NPUKNAOHBIE NPOFPAMMHBIE COEACTEBA, CHMCTEMHLIE NPOMPAaMMHLIE CReOcTaa,
HHCTRYMEHTANEHBE CREQCTES PAIPAGOTEA M YTHNWTLI,

C) MHIMHECKHE AKTHEE — KOMMYTATODL, Kabenk, TepMUHANBEHOE ODODYOOBaAHHE, EKOMMOLKTEDHOE
0GOpYACEAHME (HANPUMED. CEPBEDE M NEDCOHANLHLIE KOMNLIETEDEI PABOYME CTAHUMKA ), CMEHHEIE HOCHTEMH
OaHHB M gpyroe obopynoBaHme,

d} yonyrv — yonyri CTausoHapHon TeNegoiHoN CERIK, YOIy MOSHNEHONA TENe@oHHOR CBAIM, YOIY-
M BCHMMETDHYHON UADDoBOH abDOHEHTCKOH NWMHMAONTHYECKON ADOHEHTCKOR NHHWK, YOIYTH BelOEneH-
HOHA KOMMY TADYEROA NHHMKA, YCRYTA NOQRTI0YEHAA K MHTEpHETY, YonyTH nHOopMaumroHHoro UeHTpa, Yoy
HADENLMOMD TENEBHOSHKA, YOy NPeLOCTABRNEHIWA KOHTEHTA, YONYyTHM N apeHde NPHKNagHsx NPOrpams ¢
KIMEHTCKHE YENYTA, BENIOYEA NNATEMHBIE YCIYTH W yEAYTH ueHdTna obpabo Tk Beaoson,

) NOMELWEHHA ¥ CHCTEMA NOOGEDHHBAINWME YCNYr — CTROSHWA, AanekTpoobopyqoBaHHe, CHETEMBI
KOMOUUHOHAPOBAHH R BOAOYXA, CPEOCTRA NOMAPOTYLUEHHS!

fI nepcowan — nepcolan No paboTe © KNWeHTaMK, HHESHEDL N0 TENE KOMMYHIKSLMOHHLIM CHCTEMaM,
MEQCOHAN, OCYLECTRNAIDWKHA NoQASpsryY WHdopMaLMoHHbE TexHonordid (MT), 1 nepcoMdan, CEAIAHHEIR C
NOCTABWMEIMK YCNYT TRPETLEA CTOROHEI;

4] HEMATEDMANEHBIE AKTHELI — YNDARNEHKE ORTAHKIALMER, HOYV-XaY, DENyTALKA 4 HMADK OPraHIanIne.

7.1.2 BnapeHve aKTHBAMMK

MpHMeHATs NYHET 7.1.2 MCOMI3K 27002,

743 MNpuamneos KCNONLIOBAHWE AKTHEOR

MprMeHaTs NyHET 7.1.3 MCOMI3K 27002,

7.2 KnaccwdmKauua WHgopMaUmmW

Uens: O&ecneYdTe YEEPEHHOCTE B 3ALMWEHHOCTIA KHPODMALMA HA HAQNEHAWEN YPOBHE.
WHchopsaL Mo chenyaT KknaccidMUuponaTe, 4Tofke ONpEaendTe HeoBNoOHMOCTE, NTPUORPKTETE 1 Npa-
NOoNaragMy CTeNeHE 3ALWLWTE NpY oBpaBoTie MHQOPMALHH.
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MHbopMagna MMEeT pasndyYHble CTEMEHH 9YBCTEUTENEHOCTH W KPHUTUSHOCTH. HEKOTODRIE SNeMEHT
MOy T NoTERefoBaTE GONCMAHATENLHOMD YROBHA JAWWTE KN cnedyansion oGpaboTrm. Crema mnaccadguea-
LMK MHGCPMaUMK J0N#HE MCNoNE30BaTLCA, YT00M ONDEJEnTe COOTEETCTEYIILEE MHIKECTED YPOBHER
SALMTE M YCTAKOBUTE CEBAIL C HEODXOOMMOCTRID NEWHATAR CNEUWaNeHB Mep 0BpaboTruM.

71.2.1 PekomeHgauW no KnaccHdukanmm

Mepa v cpeOcTBO KOHTRDONA W YNPpaBneHuA

Mudopmagumno cnegyeT knaccrdvyMpoeaTs, MCKCOA K3 88 LEHHOCTK, 3aK0H00aTeNsHEY TReGosaH9 A,
YYBCTEMTENEHOCTH M KPHTUYHOCTH ONA OpraHyasaumu.

PeromeHaauWa No peanyiaumm

MpH knaccHdEal9 e MHEOoDMaLKA W CBAIAHMEX C HEF 3aWMTHEIX MED W COEACTE KOHTRONA W yNDaBne-
HKWA CNegyveT yYuTeEBaTs TRe0oBarua GHIHECA B OTHOWEHKK WCNONEIOBAMHMA WNK OMpaHHYeHHA JOCTYNE K
HHECPMALWA ¥ NOCNEZCTEMA ANA GHAHECE, CEAIANHBIE C TAKHMA TREGOBAHAAMEM,

PeromeHaaluy no knacedukanty AonsHe BENKOYATE DYKOBGEALME YEAIAHKA N0 HAYANBHOA KNACCH-
PHKELKK W NocNegyiowed KNAaccHdMEaLM9 No MCTEYEHIAM BOEMEHY B COOTBETCTBH C HEKDER NpeLonpene-
NEHHOE NONUTHEOH YNpaeneHya gocrynom (oa. 11.1.1)

B oDRIaHHOCTH BMageneUa akTHea (cw. 7.1.2) Bx0QWT KNacci@HWEALWA aKTHEA, 2 NepuogWYeckHi
NepechoTp W oEeCcNEYeH e YREPEHHOCTH B TOM, 4TO OHA NOALSMHHMBAETCA HA AKTYaNeEHOM W COOTBETCTEY K-
wem ypoaHe. B oTHowexk Knaccudukayv cnegyet yYuTeleaTe 3gdekT HakonneHma, yEalasHeid B NyHk-
Te 10.7.2 MCOM K 27002,

MpeaMETEM PACCMOTPEHWA OMKHD CTaTe KONWYECTED KNACCHPHEALNMOHHLIY KATEMOPHMA W NPEHMYLLLECT-
Ba, NONYHaeMele 0T WYX KCNONBICBAHHA. YDEIMEpHD CROMHBIE CKEMBl MOTYT CTaTe ODPEMEHATENEHBIMA K
HEONDABOAHHD JOPOrdMK SN NPAMEHEHKA, KN MOMYT OK3IATECA HEOCYWECTEMMBIMK. CnegyeT NpoABNATE
OCTOPOMHOCTE B MHTERNPETAUMA KNACCHDMEALUMOHHEIE METOK Ha OOKYMEHTAX W3 OPYIAN OpraHyIauqa, Tak
KAK OOHM KM TE #E METEH MOMYT HMETE Pafi-HEIA CMBC.

PeroMeHAAUWA NO PEaNHIALMK, XAPAKTEPHAA ANA TENSKoMMYHH K3 LA

Mp« KNAaccUhMKALHE HHPODMaLWK, B O0NCNHEHWE K oDWwrM TReb0saHkaM B OTHOLWEHHA YYBCTRMTENb-
HOW W KPATHYHOA HHDODMaLKK ORraHknaIaniC, TENSKOMBMYHRKALUKOHHBIE OPrEHHIALMM Q0MERE TAKKE YYuThl-
BATE CNELYHOLEE.

a) BoaMoXHYI0 NoTpebHoCTE pa3gensH o Knaccudmkaymu nHdopMaumK, CeR3aHHoi © HERarnaLleHn-
M WHPopMaLKK 0 COBOMHEHKAR C TOYKK 3DE8HKA HANWYKA, COOBQEAHNA, MCTOYHWED, 3Opeca HAIHAYEHKHR,
OaTkl ¥ BpEMEHK NEpagaHHoR MHdopsmadni (oM. & 15.1.77;

b) paanuyYee Mewy BARHERWWMK KOMMYHUEAUWAMI, TPeSyWwKMK NpropHTeTHol obpaboTed B cny-
Hae YPeIBR4ARHCE CATYALMH WM DHCKE YPEIBLI4aRHOR CHTYALMK, W BTOPOCTENEHHEIMKA KOMMYHHEILMAMK
[cm. &.15.1.8).

OononuurensHan nHdgopmauna

YpOoeeHs 3aLLKTE MOMET CUEHHEATREER C NOMOWLE aHanKaa KoHEHOeHUHANEHOCTH, UENOCTHOSTH K
O0CTYNHOCTA W KAKME-NKES gpyrdx Tpeb0aaddi 8 OTHOLWEMHW PACCMATPUBAS MO MHQOPMAaLHK.

WHdoprauma vacto nepectaeT GbiTe YYBCTEHTENEHON WNK KDOHTUHECHON N0 WCTEYeHMH HEKOTORoM
Nepwoga BoeMeatin, HanprMep, Korga oHa genaeTcs ofWe ocTYNHOR. 3T acnerTs HEODXoIHMO NEHHUMATE
BO BHUMAHWE, NOCKINERY NPHCE0EHWE GONEs BRCOKON KaTEropud MOMET NPHMBECTH K DEanHIauMt HEHYEHbIX
MEp 1M CPEOCTE KOHTPONA W ¥NPABNEHKMA 1, K3k CNEACTEWE, K GONONHATENbHEIM DACKO0AM.

MpH HASHAYEHKK KNACCHOHKALHMOHHBIX YDOBHER COBMECTHOE PACCAMOTDEHWE QORYMEHTOB C AHANOMNAH-
HEMK TpeBoBaHKAMKY DE30NACHOCT MOKET YIPOCTATE 38834y MO ENacCHDMEaLIHIA

B obwes, kNaccudukayna iHgopMaUki — KEDaTyarwyi NyTe ANA ONpegeneHiA TOTO, KaK 374 HHdop-
MALWA OONHHS DeiTe 0GpadoTaHa 1 33l MeHa.

7.2.2 MapkvpoBEa W 0BpaboTka MHEOPMaLHK

MpAreHATE myHeT 7.2.2 MCOMM3K 27002,

8 Be30nacHOCTb, CBA3aHHAaA C nepcoHanom

8.1 MNepen TpyooycTpoicTaom!

Uene: OGeCcneqYsTh YERQEHHOCTE B TOM, YTO COTEYOHWEH, NOOPALHYMEN W NDEOCTABATENM TRETEEA CTO-
POHEl OCO3HAIOT CAOK OBAIAHHOCTH M CNOCOAMHE BRINONHATE NPEIYCMOTDEHHEIE ONA HAX DOMNW, 4 CHATWTE
PUCK BOROACTES, MOWESHHWYECTEA UMM HEUENEBOM0 MENONBEIOBaHWA CpeacTe obpaboTii MHopmMalima.

n MNogcnoecm aTPYAOVCTRORCTEOY 3QECk NMDHUMEBTCA OXEAT BCax CNE0 YW AE OTNWYEDWHXCA GRYTOT APYra CHTy-
AUMA TPYAOYCTPOACTED NEAER (BREMEHHIE UMW NOCTOAHHOR), YEAIAHWE AONEHOCTHBIE PyHHEUA (DONSA), HIMEHEHHS
DOMKHOCTHE ¢ @YHEYAA, Cnpedenadie cpoka JeACTEWA J0rcEQDOE M NPEKpELEHRE nbol @1 AT LDOMIEOPEHHOCTEA,
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OEAIAHHOCTH, CEBAZaHHLIE C 0DecneYeren DeaonacHocT, CNeayeT oroBapHeaTs Nepen TRYAoYCTpoH-
CTBOM B COOTRETCTREYIOWMY QOMNKHICTHBIX MHCTRYELMAR H yCNOBMAMK paboTel.

CnegyeT oCyWeCcTeNaTe COOTREETCTEYH WY NPOBEEKY BCEX KAHIKMOATOR HA OCMKHOCTE, NOGPATYHEDE 1
npeacTagdTenad TpeTeel CTOPoHE, OCOBEHHD ecnik paboTa CEAIAHE G CEKPETHOCTRE.

CoTpYaHHER, NOARAOYMEY H NDEACTARMTENA TRETEEA CTODOHE, WCNONBIVIOWKE cpelcTea obpaboTeM
WHDOPMALWMA ODTaHW3ALMH, OBl NOGNACEBATE COMMaWeHHE B OTHOLWEHKK MX Donel 1 0BAIaHHOCTER B
oBnAacTH BeaonacHOCTH.

8.1.1 PonW W oBAIAHHOCTH

Mepa ¥ cpefcTEO HOHTROMNA W YNPABN&HHA

Ponu W obAzaHHocT B 0BnacTk GeacnacHocTH COTPYAHKKOR, NOOPAOHHKORE W NPEOCTARKTENEH TRE ThEH
CTOPOHE HEXEXOOUMO ONPEQENATE M ODOPMNATE AOKYMEHTANLHD B COOTRETCTEMK C NONWMTAKSA WHOpsaLm-
OHHOW GEI0NACHOCTH OPraHKIaL KA.

PeHomMeHOAUMA NO peand3aun9m

Ponu 1 oGR3aHHocTiA B 08NacTd De3onacHocTi J0NKHEl BEMNIOYaTs B cebA TpefoRaHuA B OTHOWEHMM!

a} peanvIagmi M QEACTEMA B COOTESTCTEHK C NONHTHECH MudropMaunoHHcl Ba3onacHoCcTi OpraqMa-
umK (cM. nogpaanen 5.1 MCOMM3K 27002);

b} 3BLWHTEH SKTMBOE OT HECAHKUMOHWPOBAHHOMD LOCTYNR, PAIrNawsdds CEEJeHWR, WHpopMaukn o
mMOOHDUEILMK, PAIDYILEHHIA MK BMEWaTENLCTEA,

C) BENOMHEMHS ONDEJeneHHBY NPOUECCOs, CERIAHHBIX ¢ BEI0NacHOCTER,

d} oBecnededina YESDEHHOCTIA B TOM, 4TO HA MHAOMBKOYYMA BOANAraeTCA OTEETCTEEHHOCTE 38 Npeanp-
HAMAEMbIE OSRCTERS,

) MHDOpMUpoBaHKE 0 CODRITUAX MMK NOTEMUKANEHEE COBRITHAX, CBAIAHHEX ¢ BEI0NACHOCTEID, MK
ApYTHE pUcKaR GeIonacHocTh AN OpraHnaaniC.

Ponu W ofAaanHocTk B ofnacty GeacnacHocTi A0NKHE GETE ONpeaeneHel ¥ QOBE0eHE 00 KaHZWgaTon
Ha pafoTy go vx TpYaoyCcTpoicTEa.

PeHoMeHOAUMA NO Peanviauqm, XapakTepHan ona TeneKomMmyHHKILHA

TenekoMMyHHESLMOHHBIE OPFaHKAALAM J0NMHE HASHAYWTE CNEUMANKCTOR MO TENEKOMMYHHUEILWAR K1
Apyron nepooHan, obnaganwn HeobxoouMEME NONHOMOYHAMK WKW COOTBETCTEYIOWMMA IHAHNAMA M
HABBLIKAMK, ROTOPBIE SYOYT KOHTPONMPCEATE BONPOCE, CEAIAHHEIE C YCTAHOBKDH, OGSy HMBAHKEM K DKCIY-
ATALUMER TENEKOMBMYHMKALMOHHEIX COEOCTE 4NA TENSKOMMYHHEAUHOHHOTS BruaHaca. CooTRETCTRYHILLME Che-
UKANKCTE No TENeKOMMYHHEALWMOHHEK CHCTEMAM K| ODYTOR NepcoHan JonMHe DblTe HIBEWEHL O
MOQYHEHHLLE WM DoNAX W 00RIaHHOCTRX,

OononHATeNEHAA HHpopMaU WA

[Ona AokyMeHTANBHOMD OOOPMNEHHA PONel 1 0BAIAHHOCTER B 0SNacTy DE30NacHOCTH MOy T HCNoNk-
AGBATECA ACMTKHOCTHBIE AHCTDYRLMK. Pond ¥ obaaadsocTi B ofnacti GeaonacHocTH ML, YOTROWBLUWACA Ha
paboTy HE Yeped NPoUecs TDYOOYCTOONRCTES, NDHHATLIA B ODranuaanks, &, Hanpusap, ¢ noMolkin CTOpoHHER
ORTEHUAANAN, O0NHHE BulTe TAKKE YETES ONPEAEneHbl ¥ JOBEOAEHE A0 CRELEHHA.

B8.1.2 MNpegpapuTensHan NpoBepKa

Mepa ¥ CpeacTEO KOHTPONA W YApaBReHHA

TwartensHas NpoBEpEa BCER KAHOMAATOE Ha NOCTORHHYID palboTy, NOOPAOYHECE W NPegcTaBruTenaM
TOeThLER CTOpOHLL JOMEHa NPOBOOUTECA COMMACHD COOTRETCTEYIOWMM JAKOHAM, MHCTDYELWAM W Npasunam
ITHEM, NPONOPUHMOHANEHD Tpebosarkam Suakeca, mnacchrkaud MHQOpMaUKME, K KOTOPOR BYOeT oCyLle-
CTEMNATLCA OOCTYN, ¥ NPEONoNarae s DIACKas.

PeroMeHOAUMA NO PeanHIaun9m

Mew NpoEepre CNEAYET YYUTLIEATE BCHY COOTBETCTEYIOWYK KoHPWOSHUMANLHOCTE, 3ALWMTY Nepoo-
HANBHEX AaHHEX W (MNK) TEYO0ROE 38HOHO0ATENECTREO. Takad NpoBe pEa ASNKHS BENNYETE CRENY 0 WWE ane-
MEH TR

a) HANKYKE NeNOHUTENEHBIX PEROMEHEILWA, B YACTHOCTH, B OTHOLWEHHA OENoBRE W NHYHEY Ka4ECT
NpETEHLEHTAE,

b} npoeepky (Ha NpeoMeT NONHCTE! 1 TOYHOCTI) Duorpadin NpeTeHaesTa;

C) NoOTESDHOEHHWE IAABNEHHOND 0BpaloBEaHkua W NpodeccHOHANEHOR KBaNMGHKaLMH,

d} HEIABMCHMYIO NPOBEQKY NOANUHHOCTA J0KYMEBHTOR, YHOCTOREDRIOWHY NWYHOCTE (NACNOPTA MW
JAMEHAIOWEND Bro QOKYMEHTA];

e} Donee QETANEHYIO NDCBEPKY, HANDHMED KPEQUTOCNoCOSHOCTH MW HA HANWYKE CYOQWMOCTH.

B cnyyanx, Koraa HoBOMY COTRYQHHEY HENOCPEOCTRSHHO MOCNE NDMEeMa Ha paboTy WNH B JanksHER LWEM
NEegoCTABNABTCA A0CTYN K coeacTeanm obpaloThk MHROPMALKK, B HACcTHOCTH, 0DpabaTHEaK W MM Yy BCTEH-
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TENbHYKD MHEOPMaUKID. HanpAMep PREAHCOBYIO MK BECEMA CEEPETHYH MHEODMAUMHIO, ORraHnaaund cne-
OVET NEoEoOHTE QONONHATENRHYKD, BOnes OeTansHyIo NpoBEQKY.

Mpouedypel OMEHL COHPSLENATE KPWTERMA W OTPaHHYEHWA B OTHOWEHKW NOCEBEPKK, HANPHMED, KTO
HREET NPas0 NPORSOMTE NPOBSEKY COTRYAHHKOR, 8 TAKKE Kakki oDpason, Korga 1 C KaKoM LeNen NposogmnT-
CA ATa NpoBSQKA.

CrnegyeT NpoBOOWTE NPedEapHTensHYID NpOBepKy TakKe NOOGPAIHHKOE M NPEOcTABMTENen TReTweR
CTOROHLL. B Tex cnyd4ass, Koraa noapaiqd-ed NpefocTasnAnTes Yepes KagpoBose argHToTBO, KOHTPaKT o
ArEMTCTECM QOMEEH YETHD CNPeLenATE 0GAIAHHOCTA AreHTCTREA N0 NPEJEaPUTENEHOA NDOBEDKE NDETEHLEH=
TOB ¥ NpoUegypan YESOOMNEHHA, KOTOPEIM OHO DOMMHO CNegoRaTe, ecnik NPeJBapUTeNsHan NPoCBEPKS HE
OBINa JAKCHYSHA, MK 80N 88 DEIYNBETATEl JAKT GCHOBEHWA ANS COMHEHKE WK GecnokodcTaa. Kak Bel TO HK
OkiNG, B ACMOBODAX C TRETEEH CTOROHDH [CM. Takwe §.2.3) A0MKHE Y8TKO ONpeaenaTecs Boe oDRIaHHOCTH K
NEPOUEayYPEl YEEOOMNEHAR, HEoDXoOMMuIe QNA NPEABAPHTENEHGA NPOBEDKK.

HMudoprauno 060 BOEX DAaCCMaTPHBAEME KAHOAGATAX, NPETEHLVIOWKE Ha 3AHATHE OOMKHOCTER B
paMEax opradriauxe, cnedyeT codupaTe W 0GpabaTeBaTe CoOrnacHs NKGoMY NPMMEHKMOMY JAK0HoOaTENbL-
CTEY, ASACTEYIOWEMY B COOTEBETCTEVIOWEH IOPUMCOMKUMKY. B 3aBUCHMOCTI OT NPUMEHHMOIS 3aR0HOOATENL-
CTEA, OaHHLIE HAHAWZATE O0MMHE ObiTe NPEABADMTENLHS NPOWHEOPMUDORAHE & SEATENBHOCTAX,
CEAIAHHEIX C NPeJEApHTENERBIMK NDOBEREaMA.

PeroMeHAaAUWA NO PEANMIALHA, XAPAKTEPHAA ANA TSRO MMYHMA KL WA

Tene oMMy HAEALHOHHEE ORraHKIaLKA Q0NHHE TAKHE JONONHATENBHS PACCMOTRETE BONPOC NPpoBE-
peqHHa Bones JeTankHol NPoBEPKA KAHQWOATOR Ha O0NMHOCTA, SaHWKWE COTRYOHAEAM OOCTYN K CHCTEMAaM,
EDPMTHHECKUM ANA NPegocTasne WA yonyr, K MHQopMauHy, CEAIAHHOR C 3aK0HHBIM ODCTYNOM M JAK0HHDIM
NPOCAYWHBAHKEM NMWHAK CBAIM, 3 TACKE OOCTYN, HANDUMER, K WHEODMALMK O KNHeHTAX | COOenManH o
BLIZ0BOE KNWMEHTOE,

8.1.3 YcnoeuAa JaHATOCTH

Mepa W cpedcTRO KOHTRONA W yNpaBnaHWA

B pamkax QorosopHey oDAIATENLCTE, COTRYAHHKK, NOGPALHHER M NDEACTABMTENA TRETEEA CTODOHE
OON#HEl COMNACOBATE M NOONHWCaTE YENOBKWA TRYL0BONG GOMCRODA, YCTAHABNWBAWETS HX OTRETCTBEHHOCTE
H OTBETCTEEHHOCTE OPraHUIanMKd B OTHOLWEHMA MHQODMaLKMOHHSE Be30NacHooTH.

PeromeHaauWa No peanyiaunm

YoNoBHA 3aHATOCTH O0M#HEl OTREHMATE NONHTHKY BE30NacHoCTH OPraHMaaUiy W EpomMe Toro paseaAc-
HATE W EOHCTATHPOBA T

a) 4To BCE COTPYAHMEW, NOJDAS4WMEN KM NpSACTABHTENH TPETEEN CTOROHE, HMELWE JOCTYN K YyBCTaN-
TENLHOA MHPOPMALKK, OON¥HBl NOOANACEIBATE COMNALWEHKE O KOHPUOBHUHWANEHOCTH MK HEPaArNaweHKK
Npekge, 9eM WK DygeT NpeaocTasnad AoCTyn K cpeacraan obpaboTii i opsManin,

b) NpapoEyy OTEETCTEEHHOCTE W NPpaBa COTDYOHWEDS, NOADAOYMECE ¥ MOobblX OpYTHRE KENHEHTOR,
HANDHMED, B YACTH 32K3H0E 00 ABTOPCKOM NPABE WM IaKOHOZATENLCTES O 3AWNTE NEPCoOHANEHEX JAHHBLIX
[CM. Tasse NyHKTE 1511w 15.1.2 MCO/M3K 27002

C] OBAIAHHOCTH B OTHOWEHAH KNAcCHHEALHKE MHDODMALKK K MEHELMMEHTS SKTHEOSB OPMaHAIALKK,
COAIAHHBIX C HHDODMALWOHHBIMK CUCTEMAMI | YCNYTaMA, BEMONHRAKTCA COTPYOHAKDM, NOOGPAIHHKOM WNK
NEPeOCTABMTENEM TRETEER CTOPOHE [CM. Takke NyHETE 7.2.1 1 10.7.3 MCOMEK 27002),

d) OTRETCTREHHOCTE COTRYAHMES, NOARRAYWMES WK NOSJCTaEWTenA TPETeEW CTOpOHE 3a obpaboTry
HHDOPMALKWA, NONYHAEMO OT OpyTHa P W CTODOHHWE ORTaHHIA LKA,

2] OTRETCTESHHOCTE OpradnIayky 3a obpaboTey NepooHansHoH HHBODMALKA, BEMOYAA NepCoHanb-
Hy R HWHDODMALWKE, NONYYEHMYKD B DEIWNETATE WKW B npouecce paboTk B ODraHHIAUMA (M. Tamwe
nyHKET 15.1.4 MOOMMEK 27002 )

f} OTRBETCTEEHHOCTE, PACNPOCTRAHRKWYIOCA TENKE W HA paGoTy BHE NOMELWEHKA OPradHuaIanky v e
Hepabo4Yee BpeMA, HANPWUMED NP WCNONHEHKW DaboTe Ha oMy (CM. TaKEe NyHKTeE 925 4 11.7.4
HMCO/MEE 27002,

Q) QEACTBWA, KOTOPLIE GON#HbEl DeTe NPEQNPHHATE B CryYae, 8cnd COTRYOHHE, NOARSIHHE MK Npeg-
CTapuTenk TRETEEH CTODOHE! MrHOpMPYET Tpebonauma De3onNacHoCT ORradMaaumra [(CM. Takke Nyt 8.2.3
HMCO/MMEE 27002},

Opradyaauqs aonsHa oSecnevyrBaTe YESDEHHOCTE B TOM, 4TO COTOYAHKKN, NOOPASHYHKN M NPEaCTa8M-
TNk TReTE2A CTOROHS COMMAWaNTeA © YCNOBUAMK, KACAIOWMMACA HHECPMALWOHHOA BE30NacHOCTH M CoaT-
BETCTEYHULMMK THMY M obbasy AOCTYNA, KOTORBIA OHKX GYOVT MMETE K AKTHEAM OPraHKaIaLWHd, CRAIAHHIM o
HHECPMALHOHHEIMEA CHCTEMAMME 1 YCNYTAMK.

Mpd HECEXOOMMOCTH OTEETCTESHHOCTE, BOANArasMas Ha COTPYAHHES NGO YCNOBKAM AAHATOCTA, QONMHA
COXPAHATECA COTRYOHUEDM B TEHYEHHE ONpeqeneHHOr NepHoga BOEMEHH 1 NOCNE OKOHYaMHA paSoTe B opra-
HHU3ALWH [CM. Taike B.3).
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PexomMeHOauMa No Reanniauuy, XapaKrepHan Ana Tene oMMy HHEALHIA

Mpagoean OTEETCTEEHHOCTE W NDABRA, CBAIAHHEIE C© HEPAITNALWEHHEM MHPOPMAUKK & COBONHEHHAR K
BAMHEA LAY EDMMYHHEIUMAY, KOTOPLIE CReOYeT yYUTEIBATE TENSHOMMYHHEILHWOHHEM OpraHMaaLam, BrNc-
YEHsl B 2AK0OHOOATENEHBIE B HODMATHEHBIE 3KThl [Ch. MyHETE & 1517 1 A15.1.8).

TenekoMMyHHESLHOHHEIE ORTAHNIALNA B YCNOBWMAX 33HATOCTH SONMHE CopmMyNHpOBATE OTRETCTBEN-
HOCTE 38 NOOGE0HEY YONYT CEASK, NEeAcCcTaBNASMEIX TENEKOMMYHAKALNOHHEIME OPraHMIaLHAMM.

TenekoMMyHHESLHOHHBIE ODTAHKMAALKA OONHHE COECNeYdTe YESDEHHOCTE B TOM, 4TO Moboe nuuo,
YUACTEYIIWLEE B NEe00CTABMNSHAH TENSKOMMYHAEILWOHHEK YCNYE, X0pOWe OCEEAMMIEHD W 0Co3HaeT Heod-
KOOMMOCTE XDaHUTE CEKPETE O0YIME NKOOER, KOTOPEE MOIMA CTATE 8MY WABECTHE BO BDEMA Bro NpoheccHo-
HAMNBHOW — OEATENBHOCTH, CERIEHHOA ©  TENEKOMMYHUKAUWMOHHBIME - YCNyramd, W COXpPaHATE
KoM HUHANLHOCTE aMe NoCNe OKoOHYaHHA PatoTel B ODTaHMIaLNK,

NononHWTeNLHaA KHpOpMaL WA

MomeT BplTe MCNONLICEAH KOLEKS NOBEQEHWA ANA OXEaATa 0BAIAHHOCTER, CHNOARMEX ODraHMIa0nEA
OT COTPYAHHKOR, NOQPAQHMEOE WK NPECTABATENEA TRETEEA CTOROHE B OTHOLWEHWHA KOHEHOEH LHaNLHOCTH,
IAWMNTE HHDODMALKA, NPEBKT 3THEH, COOTBETCTEYIOWETD MCNONE3I0BaHKE 0G0DYACBARKA K CPEOCTE OpraHM-
JauMK, a TaKsE NopAgka geaTeneHocTH. NogpAgYnK Mk NPESCTARKTENK TPETLER CTOPOHE! MOy T OulTe CBR-
JAHE CO CTODOHHER OpraHdsauMed, © KOTOROR, B CBOID OYepedb, MOKeT NoTpeboBaTeCA JaknNKHYWTE
OOrOBODHEE COMMNAalueHHAA OT WMEHH NALA, NoANHCaBWeaTo AoroBop,

8.2 B TeyeHHe 2AHATOCTH

MpuMedaTs Nogpasgen 8.2 ctawgapta VOO 3K 27002,
8.3 NpekpalleHne KNA CMeHa JaHATOCTH

MprMeHATs Nogpaigen 8.3 cTasgapra WCOMMaK 27002,

9 ®wuauyeckas He30NacHOCTb M 3aL4MTa OT BO3OENCTEMA OKpYXaloWwen cpenbl

5.1 3oHbl GeaonacHoCTH

Uene: MpegoTEpallaTe HEIAETOPHIOBAHHEE DHUINYECKWA OOCTYN, NOBpEMIeHHEe W BOIOeRCTEHE B
OTHOWEHHAA NoOMELLEHHA 1 HREopMaUKKY OpraHH3anmM,

CpegcTea 0SpadoTEd EPUTHHECKON WK YYBCTEWTENEHOW WHOPMAaUWMKE HeoDKOOMMO PaIMewaTe B
aoHax BEI0ONACHOCTH, 0G0IHAYEHHBX ONPeaeneH M NeEpHMeTEoM Be30NacHOCTH, 0DNAOaIOW KM COOTEET-
CTEYHILWMMKA 33WWMTHBIMY Dapeepasi ¥ CpeacTeamy, KOHTRONUPYIOWMS BXO0. ITH 30HE JONHKHE GHTE
PHAHYECHA JALMILEHE! OT HEABTODHMACBAHKOND OOCTYNA, NOBDERIEHHA W BOINEACTENA.

YPOoREHE 3ALHWEHHOCT J0MweH Dbl Th CODa3MEpEH BolABMNEHHEM DHUCKAM,

9.1.1 MeprmeTp 30HE GEIONACHOCTH

Mepa v CpeacTEO KOHTPONA W YApaBneHHA

OnA aawuTel 30H, KOTOpRE conepxaT nudopmaumo 1 cpeactea obpaboTew wudopsmaguy, cnedyeT
HMCNONE30BaTE NEPUMETRE Be30nacHoCTH (Gapeepbl, HANPMMED CTEHE, YNPARNSEMBIE KapTaMK JocTyna
BODOTE MW TYRHHKETEL, YNPAENAEMEE YEN0BEKoM).

PexomMeHOAUMA NO PEAnNH3aLWK

B oTHOWEHWA dHIMYeCckry NepHMETRoR DEAONACHOCTIH PEKOMEHOYETCR PACCMATDHEATE M DEanWIoBk -
BaTk, NpH HECEKOOKMOCTH, CReQYHWLKME PEKOMEHLALHK,

a) nepAMeTpR BeInnacHOCTH J0MKHE BRTE YETHS ONPEASNEHE!, 8 PAAMEWEHKE W HAOEKHOL T KA O0-
ro W3 NEPHMETROE OOMMHE 3ABKMCETE OT TpeboaHHA DEICNaAcHOCTH BKTHREOS, HAXODORLWMICA B Npegenax
NEpHKMETPa, 1 0T PE3YNETATOR OUEHKK DHCKA;

D} NepdmMeTpR 30aHHS KN NOMEWESHAR, r0e pacnonoEeds cpegcTea 00paboTiM MHMODMaLMA, O0MH-
Hial GbITE GHH3MHECKN NPOHHEIMA (T, 8. HE QOMEHD BT HAEARMX NDOMEKYTECR B NEDHMETDE HNA MECT, 4epea
HOTOPEIE MOMHO BeinNe Gkl NErKO NDOHWEHYTb), BHEWHHE CTEHE MNOMEWEHWA J0MHHE MMETE TBERIYK
HOMCTOYELA KO, 8 BOE BHELWHWE J8e0H QOMEHbl BblTe COOTEETCTEVIOWMM 0GPaE0M 38WUKMLILEH Ll OT HEABTORHI0-
BaHHOMD QOCTYNA, HANDHMER, OCHAWEHE! Wnarbaysmonm, CHIMaNKMIauWed, 3amianin 7. N., JBE0H 1K OKHA NoME-
LEHHA B OTCYTCTBWE COTRYAHWEDR QON#HEl BblTe ZANEHTL, K BHELWHSR JAWMKTa 00MHMHA DbiTe NREOYCMOTREHa
ANA CKOH, 0CODeHHD 8CNK OHK HAXOOATCA Ha YROBHE IEMIN,

) OonMHa GeiTe BRIGENEHA W YEOMONEKTOBAHA NEPCOHANOM 20H8 PErMCTRAUMK NoCeTHUTENEH, WK
OCMHHE CYWECTEOBATE OPYTHE MEDsl ONA KOHTPONA PHIWYECKOrs JOCTYNE B NOMEWEHAA MKW 30aHKA; goc-
TYN B NOMEWEHWA W 303aHHA JONKEH NPEACCTABNATECA TONLES ABTODHS0BAHHOMY NERoIHanYy,
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d) roe Heobxogumo, DON¥HEl BeTE NOCTRoeHe drakdeckre Dapeepk:, NPEOSOTRDAWAKLME HEARTODW-
IOBAHHEIA DUIHYECHHA J0CTYN W 3arpAIHEHWE CKPYIKALWLEN Cpe i,

2] BCE ABAPWHHEIE BRECORI HA CNYYal Nowapa B NepuMeTpe Be30nacHoCcTH AonkHe BeTe obopygopa-
HE! SEADMAHCH CHIHANMAaUKMeR, NoNKHL NOGBEOTATLEA MOHWTORKMHIY M TECTHPOBAHMKD BMECTE S0 CTEHAMM,
4Tobbl cO30aTe TRPEEYEMBIA YDOBEHE YETORYWBOLTH B COOTEETOTEMM C NPHMEHKMBIMA DEMMOHANBEHEIRMKE, HAL-
CHANEHE MK 1M MEROYHAPOOHEMK CTAKOAPTAMK, OHW O0MEHEl IECNNYaTHPO8ATECA B COOTERTCTEBMA C MECTHOR
CHETEMON NPOTHRSROHAPHLEX NPARKN,

fy cnegyeT yoTadaanueaTs HeODXOOWMEE CHCTEME! ODHADYMEHWA BTODMEHHA, COOTEETCTRYKILLKE
HAUMOHANEHEM, PEMHOHANBEHEIM KNTH MEXOYHADOOHER CTAH0APTaM, W paryNEpHo TECTUPORATE WX Ha Nped-
MET OXBATA BCEX BHELWHKE ARSPEA M A0CTYNHBIX OKOH, CAOBOOHME NOMELWEH KA HEOBXOOWMO CTABMTE Ha CWr-
HANMIAUMIO, aHaAnNorHYko cnedgyeT obopyOoBaTe W ADYIME 30HbI, HANDAMED CEPBEDHYED KOMHATY WK
NOMELWEHWE, MLE PACNONOHKEHL CPEOCTEA KOMMYHHEaLKWA,

q) HeoOXOOMMO UIHYECEH HICNWPOBRaTE CpencTea obpaboTEd MHPODMALKK, KOHTRONHPYERMBIE Opra-
HHUIAUKEA, OT CPEOCTE, KOHTDOMNARYEMBIX CTOROHHIAMK ODTAHWIBLUWMAMM.

PeromMeHOALWA MO PEanHIaLMK, XAapaKkTe PHAA ANA TENSo MMYHKA K3 LA

Tene oMMy HAEALWOHHEE ODTAHHAALNA DOMTEHE YSUTRIBATE # PEANWACELIBATE, NPH He0BX0IMMOCTH,
CRedyKHLME DEKOMEHIAUWH OTHOCHTENBHD PHAMHECKMX NEDHMETPOR GEeI0NacHOLTH

a) UBHTPEl TENSKOMMYHAKALAOHHRED ONepaUMi JomsHbl BolTe OCHAWEHE COOTEETCTEYHILMMKE CHCTE-
MAMH OOHADYHEHHA DHINYECKHX BTORMEHMHIA;

b) ofopyooBadre ONA TENEKOMMYHHESUWOHHLIX YCNYT, HANDHMED CPEECTEa Nepedaq JaHHBIX, KoM-
MYyTALKOHHOE 0OOPYOOEAHHME W TENEKOMMYHHKALUAOHHAA HHEPACTRYETYRA, O0MMHE DalTe hH3WHECKA OToE-
nedbl W PAcNoNoEeHE YOIANeHHS OT QoYWK CPeACcTE, HANPUMED ENUEHTCKWY COeacTE B yNpaBnAeMbix
HHEDOPMALWOHHEY LEMTRax,

c) dmandeckne Gapeepbl O0NMHE DulTe yoTanoBNEHE APekTHBHD COMNAacHD BOBM HEYKOCHHTENEHD
CobNCOaeMBuIM MECTHEIM NONKTAEAKM B230NACHOCTH ONA oDEcNeYeHHs YEEDEHHOCTH B 3aWWTEe KOPNopaTE-
HEE AKTHEDE B NS0 MOMENT BpEMEHHK, BCMW GWIHYeckii Bapeep patoTasT HEWCNPABHD WK NONWTHEE Ha
cobnngaeTcd, HeobxoguMo, 4Tobsl aTOT BONPOC HE3AMEONWTENEHO DEWANGA PYKOBOOCTEOM G COOTESTCTEY-
WL YPOBHEM OTEETCTREHHOGTH.

OononHUTENEHAA HHPOPMaLKA

PHIMHECKEA 3AWMTA MOWET BuiTe OBeCcneYeHa coagaHHeM 0OHOMD MK HECKONERHE (DHAMYecEHx Gapwa-
OB BOKDYD NOMEWEeHWA 4 cpeacTe obpaboTed WHOOopMaUWK opradkiagivy. Mononsaceadie HeCckonbeMx
fapeepos 4AeT JONONHKUTENEHYID 3aWMTY, ¥ NOBDEXAEHHE 0OHOMS BapeEepa HE 0IHAYAeT HEMEONEHHOMD
HapyWeHWA GeaonacHocTh.

A0HOK GEICNACHOCTH MOMET AbiTh 3aNMPAEMEIA 00K MMM HECKONBKD NOMELWEHAR BHY TR DHIMYeCHD-
ro Bapeepa GeacnackocTi. Mexoy cHamM © pasnMYHBIME TRECOEAHHMAMKA DEI0NACHOCTH, HAXOOALMMHMCA
BHYTEK NERUMETRA GeaonacHoCTH, MoryT noTpefosaTecs QONOMHATENEHbIE BADLEDLI W NEPHMETRE GNA KOH-
TRONA QUIKYECKOTS 0CTYNE.

B oTHOWEHKA G230nacHocTi UIHYeckoro AocTyNa ocoboe BHMMaHHe cNegyeT ofpallaTe Ha 3gaHKa, B
KOTODBIX PAIMELLEHD HECKOMLKD ORTaHAIALAA.

9.1.2 Mepel u cpeacTBEa KOHTPONA M YNPABRNEHMA DHIMYECKHM BXOOOM

Mepa W cpefcTRO KOHTRONA W yNpaBneHWA

20HE! BE3IONACHOCTE HE0BXOOMMO JAWHILETE C NOMOUWEID COOTEETCTREYIOWHE MED W CPEJCcTR KoHTRONA
H YNpaaneHHA BXoga, 4Tobs00 0FECNeYnTE YESDEHHOCTE B TOM, 4TO QOCTYN PAIREWEH TONBKS ABTODMAGBARHO-
MY NEpooHany.

ParomeHaauWa No peanyiagmm

CneayeT NoHHKUMAETE B0 BHHMAHKE CNedyWMe DeroMEerHTaL M

a) DAty W BpEMA BXOOA M BRIXOOE NOCETHTENER CNegyeT PerHcTpMpOBAaTE, W BCEX NOCeTHTEneR
HEOGXOOMMe CONPOBOMGaTE, WK OHW GomkHe 00nagaTe COOTEETCTEYIIWMM JONYCKOM, O0CTyN Chneagyer
NEpedocTaenaTe TONEKS ANA BEMNONHEHWR ONPEOEneHHBX ABTOPHICBAMHEX 33084, a Take HeobxogKMo
MHCTRYKTHMPO8aTE NOCETUTENEA Ha NpegMeT TpetoeaHMi DeaonacHocTi, W JeRCTEHA B cnydYas asapuiHbIx
CHTYALWA,

b pocTyn K acHaws, roe cbpabaTelBageToA WK XPAHKTCE YYBCTEMTENEHAR MHOpMALKA, SOMEEH KOH-
TRONMPOBATECA W NPEJOCTABRNATECA TONEKD ABTOPWACEAHHLIM NHUAM, ChegyeT WCNonkEIoBaTs cpedcTea
AYTEHTADHEALAK, HANDHMED KOHTROMNEHYID KARETY A0CTYNA C NEPCoOHANBHERM MOEHTHgMEALKOHHBIM HOMEDOM
(MHH) gna asTopUM3aLKKd ¥ NPoBEDKN BOEX BUOOE OOCTYNA, HEDKOOAWMO BECTH JALWWIEHHEE KOHTRONEHEE
IAMNACK DEMACTRALMK DOCTYNa,

C] HeobxoOUMOo TpeGoBaTE, YToDE BCE COTPYOHUEN, NOARSAYHEM W NPeOCTARKTENH TRETEEH CTOROHE
HOCHNK TY WK AHy0 Dopsy BHGUMOTe WOEHTAQKKATORa W HEAMEQNHTENEHD YESOOMMNANK COTRYOHKKOE
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cryEbs GeIonacHocT O 3aMeYeHHLX HECONPDOBOHOAEMEX NOCETHTENAX # NHLAK, HE HOCAWKE BHIUMONG
waeHTHpUKaTORa;

d} AoCTYN 8 30HL BE30NACHOCTH MNK K CpeacTeanM oBpatoTEN YYBCTEMTENEHOR MHDOPMaLHE NEpooHa-
Ny BCNOMOrATENEHLIX CAYVKD TRETEER CTOROME CAEOYET NPE00CTARNATE TONEKS MPH HeSDXOOMMOCTH, TakoH
OoCTyN Oon#eH DeiTe CAHKUMOHWPOBRAH W CONPOBOXMOATECA COOTRETCTEYIILME HOHTROMEM,

&) Npaga QocTyna B 30Ms Ge30NacHOCTA CnegyeT peryfapHs aHanMIdpoBaTs, NepecMaTprBaTs, |
AHHYNWMPOBATE NPK HeobxoguMocTi (oM. NyHET 8.3.3 WCOMIK 27002).

PexomMeHOauMA No Peaniiau9g, XapaKrepHan Ana Tene oMM yHHKILHA

TenexoMmyHHEALHOHHSIE OPraHMIALNA GONMHE DACCMATOHBATE CMenysoWMe DEeKorMeHTaLMK!

a) oNepaduMoHHEE 3ank W UEHTRE YNIDABNEHWE TENSKOMAMY HUKALMOHH bIMKA CREOCTEAMK QONEHLl BolTe
IAWMLEHE] © MOMOWE COOTEETCTEYIOWHMN MECTHWY MED 1 CPEOCTE KOMTRONA 1 YNDABRMEHKA OOCTYNOM B
MCASLLEHAE,

D} Ha NponNyCKHOM NYHKTE WHOPMaUHMA O OpYrHs NOCETATENAX JCMHHE DkiTe I8 LEHA OT HECaHELH-
OHHPOEAHHOID JOCTYNE MM NPOCMOTEE, HAMPAMED, 3ANKCE O OaTE KM BpasMeHd BX00A W Bel X003 NOCETHTENA,
pAGOTHHE NPONYCEHOTD NYHETS TACKE DOMHKEH NEOBEPATE BEWW NOCETHTENSA NPW BXOOE K BeiX0ge, YTobk
BOCNPENATCTECBATE BHOCY ONACHEX 00LEKTOR B NOMELLEHINA WNK BRHOCY AKTHEoR D23 paspelwleHnA.

9.1.3 BeionacHOCTE IOAHWA, NPOHIBEOOCTESHHLIX NOMELLEHHA W 0B0pYQOBAHMA

MpumeHaTs NydeT 9.1.3 MCOMASK 27002,

9.1.4 3awnTa OT BHEWHMUX YIpO3 W YIPo3 co CTOPOH LI OKPYHAKDWeER cpeakl

MeumeraTe Nyt 9.1 .4 MCOM 3K 27002,

9.1.5 Pabora B 3oHax GeI0onNacHOCTH

MpuMeHaTs MydeT 9.1.5 MCOMASK 27002,

9.1.6 3oHel oBLErs JOCTYNA, NPHEMEM K OTTPRYIEM

MeumedaTe Nyt 9.1.6 MCOMIK 27002,

5.2 BelonacHOCTE 0DOpPYOOBAHWA

Uene: MNpegoTepalaTs NOTERD, MOSDEMIEHME, KPAXMY WKW KOMNPOMETALKMK SKTHEOE W NDEPLIBAHUE
AEATENLHOCTH ODraHuaa LM,

OfopyooEaHne HEOGXOOWMO 33LMWLATE OT MUIMYSCKE YIPos 1 BO3NEACTENA ORPYHAMWLEA Cpadbl.

Odecnewedde DeI0NacHoCTH 0BopYO0BAHHA (BINMHKYER HCNONBESYEMOS BHE ORFAHWIALHK 1 BolHOCHMOS
HMMywecTeo) HECBXoOUME, YToOE YMEHBWATE DUCE HEABTOPUICEAHHONS DOCTYNA K MHQOPMALHMK W 33LW9-
WaTs &2 0T NOTEPW UMK NoBpesaeHKA_ TpY 3ToM CReqyeT YYecTe DAIMELLEHME M YTHNWAaUWe oBopynosa-
HWA. MoryT noTpefosaTecd CNeyWans e Mepbl M CPeOCTEa KOMTOOMA | yNRABNEHKUA ONA 3aLMTel OT
I UecHHx YIpos, 3 TAKHe ANS 33WA Tl MHAPACTPYETY D6 NOOOERHEBAIOWME YCIYT, HANDHMED CHCTEME
ANEKTPONUTAHKA W kaBeneHol paseoaKM.

9.2.1 PazmeweHHe 4 3aluTa obopygoBaHMa

Mepa v cpaacTEO KOHTPONA K YAPpaBReHHA

Chopygosanne GONsHS ObiTe PAIMELLEHD 1 JAWWLIEHD TAK, STO0E YMEHEWHTE DHCEKH OT YID03 OkDyHE-
FOLWEA CPeOE W BOIMOMHOCTA HEABTODHMACBAHKONS OOCTYNA.

PeroMeHOaLMA MO PeanMiau9u

HeobxoguMo paccmoTpeTe CNeayiowMe peRHIeHdan No 3awMTe 0G0pyacaaHnA;

a} obopyposadue cNedyeT PaiMelaTs TakdK obpaion, YTo0E CRECTH K MMHHMYMY WINKWHWA GoCTyn
B paboHYMe 30MbI;

b} cpeocTea obpaboTed HHDOPMALKWH, 0DpabaTHEAKWKWE YYECTEMTENLHEIE JAHHEE, CNeJVYeT Dasme-
WaTE | yron obaopa orpadHYMEaTs Takue obpaaon, YTobbl YMEHBELWKTE PHCK NDOCMOTRE HHDODMALKWK HEARB-
TOPHMIOBAHHEIMKA MALAMHE BO BREMA HX WCNONLIOBAHWA, 4 CPEeOCTEa XpaHEHKR WRMOoDMaLWd chedyer
JAWMLATE OT HEABTOPHACBAHHOTS OOCTYNA,

C) OTQENEHER ANeMeHTsl oDOpYOOBaAHKA, TPESVICWME CNEUHansHoR 3AWHTE, cnedyeT HaonupoeaTe
ONA CHAMEHAR O0Wero ypoeHA Tpebyeson JaUMTel;

d} MEPE W CPEOCTEA KOHTPOMA W YNDAEMNEHKA J0MKHE BETE BHEODEHE TAKKWM 00pa3omM, YTo0kL CEECTH
K BMHAMYMY PUCK NOTEHUMANsHLX DUIMLEcHMY yTpos (BODOBCTED, NOMED, BIPEIBE, 330LIMNEHAE, JaToMnne-
HAE MMM HEWCNPAEHCCTE BOASCHEEHKEHHA, NENk, BAGPALME, XMMUHECKOE BOAOSACTEBHE, NOMEXA B SNSKTDO-
cHaflMeEHKK, NoMEXK B paboTe NMHWA CBAIK, INEKTDOMATHMTHOE WANYYEHME 1 B3ROANAIM),

) HEoDXOoQWMO YCTAHABNMBATE NPABWNA B OTHOWEHWA NMPHEME MWK, MATER W KEYDeHKA BENKHaM
cpencTs obpaboT KHDOPMALIK,
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fi cnegyeT NEoB0gRTE MOHUTODHHD COCTOAHKA OHPYHAMWER CPedbl NO BeIARNSHWK YCNOEMA, Hanpm-
MED TEMNEDATY Dbl KW BNAMHOCTH, KOTOREE MOMNH Bl CKA3aTe HEDNAroNEHATHOE BIWAHKE Ha EYHKLWOHKDO-
paKne cpegete oSpaboTim uHdropMaumI;

0) Ha BCEX A0AHUAX JonsHa ObiTh YETAHOBMEHA JALKMTA OT MONHHK, 8 GUNLTEE JAWWTEN OT MOMHKKA
SonsHbl DElTe YCTAHOBNEHE HA BXOOE BOEX FIMHMA 2NEKTRONEDEnaYH ¥ NAHUA KORMMYHHESLKA,

h) &8 oTHOWEHKK CBopYQOBaHHA, DACTIONOMEHHOTD B NPOMEBIWNEHHOR cpege, CNeayet HCnoNeIoBaTE
CASUMANEHER CREOCTEA JAWNTE, HANPUMED, JAWWTHES NOEHKA DA ENaBraTypsl;

i} obopyooBaHue, obOpataTelBanwes YWECTEMTEN:HYID KHGOOPMALWIO, DOMEHD DbiTe ISWHLWLEHD, HTO=
Dbl CESCTH K MAHHMYMY DACE yTE4KH WHDOoDMaUKK BCNeqcTBHE MANyYeHKnA.

PeroMeHAALUWA NO DeanHIaLHK, XapakTepHAA ONA TEMNeKo MMYHH KL WA

Ecnu KOMMNEKSal TENSKOMBMYHUKALUWMOHHBIX CPEOCTE HECKONBEMY ORraHH 3aUMA DasMelEHel B OOHOM K
TOM #e HHEODMALNOHHOM LEHTDE, TO TEMNEKOMMYHUEALAOHHBIE CRTAHWIALKIA BOMHHE DEANKI0BATE COOTRET=
CTEYVIOWHE Mepbl ANA 3AWLWTE MHQOPMAaUWKE O KNHEHTAX, XDAHRLEACA B WX KoMONeKcas. Takue KoMINektsl
DosHbl GETE GUIMHECKA OTGENeHE ODYT OT OPYTa, HANPHUMED, O0MKHE PDAIMELATECA HA DAHLIX ATAXKAX
MW B PadHblx KOMHATAX.

9.2.2 NogpepRdBEaiouMe yenyri

Mapa W cpefcTRO KOHTRONA W YyNpaBneHuA

CHopydoBaHHe HEOoDXOQMMO 33WHWAaTE 0T Nnepefoes NogaYqv aNekTPoIHEprid W opyrux cboes, cana-
AaHHBIX ¢ ReEpeBoAmMe B 0DeCnEYEHHE NOLOE DHRHMBAKLIME YCIYT,

ParkomMeHAALUWA MO peandIagmMm

Boe nogdepwrBarkiwMe yoryrd, Hanpusep anextpocHabxenve, pogocHalmerne, KaHannaayna, oro-
NAEHHEBEHTUNALWMA ¥ KOHAKUMOHHPOBAHKE BO3AYRA, ACMHHE ObiTh S0EKBEATHEMH ANS NOOGEDHABAEMbIX
M crcTes. [O5bekTel] NOAQepHBALWME YCNYT HEODX0OMMO PEMYNAPHD NPOBEDATE M TECTHROBATE COOTRET-
cTeywrn obpasom 4nA obecneveHy A YEEpeHHOCTA B WX QOMEHOM GYHELKOHAPOBAHWK W YMEHLLWEHKK
NSorg pUcKa, CBAIAHHOND © WY HEUCNPABHOW paboTol WNW oTEaioM. Heobxoaumo obecnedute Hagnexa-
LiWeD MOOaYy INSKTRONHTAHKWA, COOTESTCTEYIOW IO CNeuddMiauMan NpoMIeodyTena obopygosaHHa.

CEopyaoBadde, NogaepsHeawes BaMHedWKWe Npoleccesl DWadeca, pelocMeddyeTcA NogenioYars
Yeped WCTOHHMEM Decnepeboldnoro anexTponTanis (MBI © Tem, 4Tobw obecnednTe ers DeaonacHoe
BLIKNKYEHME ¥ (MNK) HenpepeliaHce yHiLMoHrpoEaHwe. [na oGecnedyeHra HeENpepeIBHOCTY JNexTpocHal-
WEHHA CNedyeT NPpeaycMoTpeTe JeHCTBHMA Ha chyyai oTeaza MBN. PeaepeHeA resepaTop CNedyeT WCnonk-
I0BATE. KOTEE DYHELWOHWpoBaHWE 0G0pyaoBalna Heohxooumo 0GecNeY Te BO BpaMA ONHTENLHOID aTEasa
noaads anekTpoadeprivd. Qns ofecnededns paboTel rEHEpaToRa B TEYEHHE ANWTENLHOTS BPEMEHH HEohxX0-
OWK0 obeECcneYdTe COOTRETCTEVIOWYK NocTasky Tonnkea. Obopygoeanke MBI 4 redepatopsl GonmHsl pery-
NARHC NPOREPATECA, YTOOL OOECNeYHTE YEEDEHHOCTE B HANWY MW AQEKEaTHON NPOHIBCINTENEHOCTH, 8 TAKKE
TECTHPOBATECA B COOTBETCTEMHY C PEKOMEHOAUMAEMM npodasoauTens. Kpose Toro, cneayveT obpalats
BHHMAHWE HA HACNONBEI0BAHHE HECKOMNBKHY HCTOYHHKOE MWTAHWA WOW, SChK opraddiagda Sonewas,
OTOASNSHOH INEKTRoMOACTAHUKA.

ABADKAMLIE BLIKMIOYATENH MEKTPONUMTAHWA HeoDXOOMMO DacnonoXMTe OKONO 3anacHblX BhiXOLOB
NOMELWEHKIA, T3 HAXOZHWTCA 0BopYIoBaHKE, YTOGE YCKODHTE OTENIOHEHAE JNEKTPONMTAHWA B CNYHAe KpKTW-
YecEdy cUTyauri. Hecbxoaumo oSecneduTe paboTy anapuiiHoro OCBELLEHMA Ha CNYyHad 0TEAZS INeKTRonu-
TaHWA, NoTpetnAeMoro oT CETH.

BogocHatxeHne JomeHs BeiTe CTABWMNbHLIM W A0SKEATHLM ONA OBEecnedeins KoOHOWLWOHHMpOBAaHHA
BOaOYxEa, 0SeCnedYeHWA DaboTe YCTROWRCTE YENARHEHHA W CHCTERM NOMAPOTYLWEHKS (TAM, TA8 OHKX MCNONkB3Y-
wrea). HencnpasHood 8 pabote cHocTeME BoaocHATHEHMA MOTYT NEKBECTH K NOBRE®OeHKI0 0BopYR0BaHKMA
WM MOrYT NPEnNATCTEOEATE IGPEKTHEHOHE paboTe CHOCTEME! NOMADOTYWeHWA. CNegyaT OUeHWBaTE HeoBxo-
OHMOCTE YCTAHOBKK CHUCTEME CHIHANWIAUWMK 408 ODHAPYEEHWA HENPABMNBEHONS EYHELHOHHMPOBAHKA
OOLEKTOR NOOGE0HNBRIOWME YOIy,

CEAIL TENSKOMMYHUES LWOHROND 0G0pya0BaHnA ¢ 0G0pyOoEaHHMaM NPOBaRdEa Yonyr AoNHHa oCywe-
CTENATECA, N0 MEHBLLER MERE, MO OBYM PaINHYHBEM MADWEYTAK, 4TOG6 NPESOTELATHTE OTHAZ B OOHOM W3
COBOMHMTENEHEX MBDWDYTOR, KOTOPEA MOMET COENATE YCNYTY N0 NEPEOaYs PeYd HEBOIMOMHOR. ¥ CnyrK no
Nepenaqse Dedir JonHHel DelTe aQekBaTHEMHA, 4To0s YAOBNETEORATE MECTHRM JAK0HOQATENEHEM TReboBS-
HHAM B OTHOLWEHWH SEaADHAHDN CBAIM.

PexomeHaauWAa No peandiagne, XapakTepHan ANA Tenedo MMyHH KL WA

HMenatensHs, 4Tobbel CPEOCTEa IHEProcHADKEHHMA B HIONUPOBAHHON 30HE, HANDHMED MOSHNBHBEIX
Da3Ichelx cTaHuWay, obecnedkaand GecnepeBolHoe INeKTPONUTAHME ONA BCEH HATDYIKW © BOIMONHOCT I
BolgepHaTe nepebon B paboTe CCHOBHOND ACTOMHHES NMTAHKA B TeYeHue nepeboes. ECNu 270 HEBOAMOMHO,
SonseH DelTe YCTAHOBNEH MEXaHA3 Ona obecnedeqns GecnepeBodHorg INekTRONHMTAHUA KRMTHSSCEorD
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0Gopyaceadia. MoweT BOIHWEHY TE HEOGROgMMOCTE B OCHALLEHMK SKKYMYNATOROE NEDCOHANLHLIM ANEKTRo-
FEHEpaToPOM, OCOEEHHD B HA0NKDOBAHHEIX 30HAX,

OononuuTensHan nHpopMaLMa

BapHaHTom OoCTHREHHSE HENPERBBHOCTA JNEKTRONMTAHMA BYOST HANKYKME HECKONbEAX WCTONHMKSR
MATAHAA, 4TS MOIBONWT AI0EMATE GOHHOR TOYKKM OTEA3R B 2NEKTRPONHTAHKA,

OononHHTensHan HHQOPMALMA ONA TENeKOMMYHHKALHA

TenekoMMyHHESUHOHHBIE OPraHnaanun QON+Hs ONPEGENHTE B COMAaWeHHAY HEOSXOaUMOCTE Hagne-
#alWers obcNyEHBAHKMA W NOCTOAHHCID NPEJOCTABNEHWA NOLASERABIIOWHK Yenyr, “Tobe obecnedaaTte
BecnepefolHoe NPEOOCTABNEHAE TENEKOMMYHUEILAOHH L WY,

9.2.3 BeIoNaACHOCTE KabensMol ceTH

MprrMeHaTs NyHET 9.2.3 MCOMI3K 27002,

9.2.4 Texnunyackos 0DCNYHABAHWE ODOpYOOBaHHA

MeumedaTs Nyt 9.2.4 MCOM3K 27002,

§9.2.5 BelonacHoOCTE OBOPYAOBAHMA BHE NOMELLIEHWA OPraHA3Iauxum

MprreHaTs NyHET 9.2.5 MCOMI3K 27002,

§9.2.6 BeionacHan YTHAKIAUMA WK NOBTOPRPHOS HCNONLI0OBAHKE 0BOopYoOBAHKA

MeumedaTe Nyt 9.2.6 MCOM 3K 27002,

§9.2.7 MNepemeleHHe WMyLLECTES

MeumedaTs Nyt 9.2.7 MCOM3K 27002,

10 MeHegXMEHT KOMMYHHKaUWK 1 paboT

101 3KcnnyaTauMoHHEE Npouenypkl 1 OBAIAHHOCTH

Uene: OHecneYdTe YREPEHHOCTE B HAANEHKALLEM ¥ GeaonacHoM OYHELHOHMPORANKMK CpeacTe obpa-
DOTEH MHDODMALMH.

Honwuel BeiTe YETAHOANEHE 0S833HHOCTH W NPOLGAYDEl B OTHOWEHWK YNDABMNEHHE W 3KCONYATALMH
ey CpencTe oBpatoTEn MHDODMALMK. ITO BUNIOYAET TAKKE paspaloTiy COOTRETOTAYIOWMY AKCNIYATALM-
OHHEIX NPOLEayD.

C UENs CREQCHUA K MUHHMYMY DHCKA HENDABKNLHOMD HCNOMNBI0RAHKA CUCTEM BCREOCTERE Helpem-
HOCTI KN AN0NG YMBICNA, CNegyeT, No BOIMOMHOCTH, PEanKItaaTe NEHHLMN DAITPaAHMYeUA 00AIaHHoC-
TEA.

10.1.1 JokymentansHoe odopmneHne IKCMNYaTALMOHHLIX Npoyeayp

Mepa ¥ CpedcTEO KOHTRPOMNA W YN paBneHWA

SECANYATAUMOHHEE NPOUEOYDEl CAEQYeT A0KYyMEHTANLHT O0fopMaATE, cobnoaaTe U QenaTe JocTyn-
HizlMA OAA BOEX HYROAOWHACA B HUX NoNe30saTenad.

PeHomeHOauMAa No peandiaun9e

LosymeHTaneHo ooprMNeHHBE NPoUedypsl QoN%HE BblTe NOArOTOBNERE ANS ASHCTEHA CHCTEMEI,
CERAIAHMLIX CO cpeacTeamyd obpaloTe MHAOPMALMHE 1K CBAZW, TAKKK KAk NEOUEOyDE 3anycka | 338 DLUSHHA
pafoTel HOMNLIOTEDOR (CEpBEpOR), NPOUSAYDEl DESEDBHPOBAHMS, TeKYLWErs OGCMyHHBAHHE W penMoHTa
OS0pYOCEAMAA, ODPALLEHHE C HOCHTENAMY MHOpMaUKK, yNpaenedde paboTod B MaWKWHHOM 33Ne 4 paboTel
C MOYTON, 8 Taswe Npouedype obecneqe s SeIonacHooTy,

OamHucle Npoueqype GoMHH:l COQEEMaTE QETANLHRIE KHCTRYELUAH MO BRNONHEHKID kakdod paboTel,
BENHHEA.

a) obpalboTky W ynpaeneHie WHgropsaLei;

b} pelsperpoBanne (oM. 10.5),

) TpeboBaHMA B OTHOWEHWA rpaduea patoT, BKNICHYAR BIAWMOIABMCHMOCTI MERTY CUCTEMAMK, BRe-
MA HAYANa CAMOoN padHed patoTel W BDEeMA 3aBeDUEeHWA CaMor NocneqH el paboTel,

d} mHCTpYELMA No obpaboTee owrGoK N Qpyri MCEMoYMTENEHBIK CHTYALMA, KOTOPEE MOrnK Gl Boa-
HAKHYTE B NPOUECEs BRNONHEHAA paboTel, BENKYAA OMPaHMH4EHHA HE MCNONbICEAHWE CHCTEMHBR YTHNMT
fom. NyHeT 11.5.4 WCO/M3K 27002},

&) HEODXOOMMEIE KOHTAKTE Ha CNYHaR HECHMOAHHLIX KCANYATALKOHHBIX WK TEXHAYECKMK npodnem,

fl cneyransHee AHCTRYELMA NO YNDAENEHHK BhBOG0M DaHHBX W GODaLWEHI © HOCHTENAMK KHgop-
MALKK, HANDHMED WCNONEI0BAHKE CNEUManeHon BYMark ona nedartanuy YCTPOACTE WK YNpasneHue
BEBOOOM KOHDWIEHUWANEHEY OaHHBIX, BKMIOYaA NPoLeaypsl No SeacnacHol yTHIK3AUKKA BHEXOOHBIX OaH-
Helx B criydae choee B padote (oM. nyHeTel 10.7.2 W 10.7 3 WCOM 32K 27002,
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Q) NepeIanyck CHCTEME W COOTERTCTRYIOLWWE NPOLEAY PR BOCCTAHOBNEHHA Ha CNYHAA CHCTEMHLIX choea;

R ynpasneHdde HHQoPMALUHER, COOSpMALLEHMCA B KOHTROMNBHEIX JANWCAX W CHUCTEMHBIX HyDHANAX
fom. 10,100

SECNNYATALMOHHBIE NPOUESYEE W O0KYMEHTANBLHS CROpMNEHHBE NPOUSaYDbl OSRCTEHA CHOTEMBb
OOM#HE DARCCMATOHBATECA Kak ODULHMANEHEE GOEYMEHTE, 3 HAMEHEHKA B HUX JOMHHE CAHELWOHKRDOBATLCA
PYKOBOOCTEOM. ECMM TEXHHYSCKE BOIAMOMHD, MEHETHMEHT HHDODMALMOHHEE CHOTEM HEeoDXOOUMO OoyLLYE-
CTENATE EOMHOCDDAIH0, MCNONBEIYA OOHH W TE ME NPOUESYPE, HHCTDYMEHTANEHLIE CPEQCTER M YTHWTLI.

PeroMmeHOaUMA NO pEANHIaLHK, XAapaKTepHAA ANA TENeKoMMYHH K LA

Tene oMMy HUEALWOHHER ODTaHWAALAK QOMEHE CNPEASNHTE B SKCNNYATALNOHHEE NPOUEOYDax yeno-
BHA, MDY EOTOPEX AETHAEMDYISTCA Npouenyps 00paboTil MHUMAEHTOR, HENPEOBHASHHERE CUTYALKE UK KpK-
apcoR (cw. 13.2).

10.1.2 Ynpapnasde AImMeHeHHAMMH

Mepa W CpeOCcTEO KOHTROMNA W yNpaBneHHA

MameneHna B kondurypaumss cpegeTe obpatoTim MHOoDsMaUM K 1 CHCTEMAX J0MKHE KOHTDONMPORATRCA,

PeromMeHOAUWA NO peanHIaumMm

JHCNNYATUDYEMBIE CACTEME W NpMKNagHoe nporpasmuce obecneseHre o BeiTe NpEQMETOM
CTROMOMND KOHTRONA YNPABENEHAA HIMEHEHHAMK.

B 4acTHoCTH, HeoOXoOMMO PacCMOTReTE CNeQyHILLME ACNEKTEE:

a) onpedeneH e M pericTpanMe CyLBCTEEHHEY HIMEHEHHIR,

bl NNaHApoBaHWE KW TECTHROBAHWE MAMEHEHHA,

C] OUEHKY BOIMONHLIX NOCNEQCTEMA, BEMKDHAA NOCNedCcTEMA Ana Ge30nNacHDCTH, TAKKK MaMEHEHHIA,

d) GopMandIoBaHHY NPoUeaypy YTEEDHISHAA NPEAnoNaraesisx MIMEHEHA;

2] nogpobHoe MHDOPMUPOBAHKE 08 MAMEHEHWAK BOEX AANUHTERECOBAHHLIX NHL,

fi NpoueaypL BOZEPATA B MCKOGHLIA DEXKAM, BKNKCYaR NpoUeayped M 00AIaHHOCTH B OTHOWEHKA OTae-
HEd W NOCNENYIOWEro BOCCTAHOBNEHHR B CNYYas HEYQa4YHBIX HaMEHEHHWA 4 HENpeaBMaeHHEY oBCTOATENLETR.

C UenNbs0 0DeCcneqye kA YERDeHHOCTH B HAONEHALWEM KOHTRONE BOEX MAMEHEHWA B 0GORY.O0BA MK, Np0-
rpasMHOM OBECNeYeHMd MNK Npoyeaypax, JonsHa GelTe opMansHo oNpegencHa oTRETCTBEHHOCTE W pad-
paboTausl CODTRETCTEYIOWME NPpoUedypel ynpaeneHdns, TNpd SHECeHHd WAMeHEHWRA, BCA HeoBxoduman
HHDOPMALWA LOMHHA COXPAaHATECA B KONTPOMNEHOM KypHane,

PeromMmeHAaUWA MO PEanHIaLHK, XAPAKTE DHAA ANA TEMSKO MMYHKA K LAA

TenekoMmyHWEALWOHHEE OPraHH3an s JoNHHe DaccMoTpeTe NPoUedypel @ 3aNdck GNA yCTaHoBKM,
NEQERMELEHWA W NHEBMAALMA CREOCTR.

OononaurensHan nHdopmauna

HeagessaTHEA EOHTPONE HAMEHEHWA CPEQCTE W cUCTaM oDpaboTK HHEODMALKK — PacnpocTpaHasH-
HEA NPMYMHA CHCTEMHBIX CEoeB W MHUMOeHToR DesonacHocT. MaMeseHHA IKCNNYATAUMOHHOR Cpaael, ooo-
CEHHC NpKH Nepexcne o7 CTagWw paapaboTKK K CTaddd JKCANYaTaduKk, MOrYT OKaswBaTe BAHAHWE Ha
HAOEWHOCTE NPHENSOHLIX NPOrpanie (o, Take nyakT 12.5.1 MCOMaK 27002).

HaMeHeHna IKCNAYaTHPYEMBIX CHCTEM CNegyeT NEoRoANTE TONBEKD B TOM CNYY3E, BCIKM KA 3T MMEETCA
OBOCHOBAKHAA NDHYKHA, AATPArMEAIOWAR SUIHEC, HANPWMED, BOSDACTAHHE PUCKE B OTHOWEHHH CHCTEMB .
OEHOBNEHWE CHCTEM HOBEALWMMK BERCHAMK JKCNNYATHDYVEMON CHCTEME MNK NPUENaOHER NDOrpase e
BoETda OTEEYAET HHTERECAM DHMaHEsa, NOCKONBREY OHO MOMET NPHBHECTH GonNblUes YHCND YAIEMMOCTER K
CONbWysD HecTalMNeHOCTE, YeM QeRcTByOWan sepcya. MoryT Takse noTpefoBaTech QONCNHATENLHOE
ofyyeHUe, pAcKodsl Ha NHUEHIKPOBAHKE, NOALSDHED, CONPOBOHOAEHWE M A0MUHHMCTPATHEHELA HAQZ0P, 3 TaK-
HE ANNapaTHeRE CpeacTea, ocofaHHo B TRYEHHUE NEPUOLE MATDALIMH.

10.1.3 PaapeneHWe 0OAIAHHOCTEN

MpusesATE MyHeT 10013 WCOMAK 27002,

10.1.4 Paagenenwe cpegcTe pazpaboTHH, TECTHPORAHWMA M IKCANYATALMA

Mepa v cpegcTBO KOHTRDOMNA W YNpaBneHuA

OnA CHAMEHWA DHCKDE HEABTOPHAOBAHHOMND SOCTYNA MK MAMEHEHMA JKCOANYATHRYEMOA CHOTEME G-
gyeTt obecnedHeaTs DAsNenerHHe CPe0CcTE paInaboTE, TECTUDOEAHMA W IKCNNYaTALHK.

PeroMmeHaauma No peanuiaumm

YpopeHe pAINeNeHnA MEexly CPeaaMH IECNNyarayqdd, TecTHpoEaHka v paspaboTew, decbxogumei
ONa NpegoTepaleHna npobnes aKcnNyaTaumy, JoMHe BolTe CNPegened v Nok 3ToM QONEHL B Te peanu-
A0BAHE COOTEETCTEYHOLWME MEDE W CREOCTRA KOHTROMA M YNDARNEHKS .

Heobxooumo paccamoTpeTe CNeqyrlWe acnerkTh:

a) NpapWna Nepeeoaa nporPamMMHore 0GecnedeHHA M3 CTATVCA paipabaTeBEAEMoro B CTATYC MOHHATO-
ro K 3KCONYATALKM O0MKHE DbITE ONPpELeneHds W QOKYMEHTaNEHD 0ODRMNEHbI,
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b} paapaboTea u aKCNAYaTaLWA NPorEaMMEoro OS8CneqveHna JoMHa OCYWWeCTENATLCR HA PAANKMYHBIK
CHCTEMAY WH KOMNBHTEDAX B DAINHHHER JOMEHAX MK QHDEKTODHAX,

C) HOMOWNATODGL!, PEOAKTODE! M APYIHE HHCTRYMEHTANBHLIE COSACTEA Da3paboTEN WM CHCTEMH LIS YTH-
NKTEl HE GOMTEHL OeiTe ACCTYNHE B Cpege JEcnnyaTaywnd Gea kpaiHed HeotiogumMocTr,

d} cpena CHCTEMEBl TECTHPOBAHWA SOMEHA JMYNHPOBATE CLEOY AKCNNYATALMW HACTOMNLES TOHHO,
HACKONEKS 3TO BOIMOKHO,

&) YTOBbl YMEHLLLIKMTE DHCE OWWGoK, NoNLICBATENM QOMEHE NPHMEHATE DASNAYHEE NapaMETDbI
MENBIOBATENA ANS AKCNNYATHDYEMBIX H TECTORLIX CHCTEM, 8 B IKDAHHBIX MEHK QONHHEl MOKAILIBATECA CO0T-
BETCTEBYIOWME MOSHTWPHKALMOHHEIE COODLYEHKA;

fl YyBCTEMTENEHEE OaHHBIE HE ADMEHE EONWPOBATECA B CPEAY CUCTEME TECTURORAHKMA [on. 12.4.2).

PerxoMeHOALUMA NO PeanWIalWMM, XapakTepHan AnA TeneKoMmyHHKaLHA

B TeneHoMmMyHUEALHUOHREX ORIEHM3IAUMAR COQSDMaHME JaHHBbIX, MCNONLIYeMBX B Cpaae TECTHDoRa-
HWA W paipaloTrd, QOMEHD SbiTe J0CTATOYHbIM ONA TECTHPOBAHWA CHCTEMB M YCNYIM B KOHTEKCTE PEansHEX
TENEROMMYHHEAWAR. ECNK TECTOBEE A3HHEBIE BENIOYSIOT YYBCTERTENEHYID MHEOCRPRMALWKG [HANPUMED, Nepoo-
HANEHY D AHEODMAULMID W 3aNKeK O TENeEOHHbIX COBQHUHERNAK], TO QOM%HL PEANMICEHBATLCA COOTRETCTEY-
FWME MEDL A CPEOCTEa KOHTRONA W ynpaenedkd, 4108k WaGemaTe HEnpegHaMepeHHoR  yTedk
HHEOPMALKM, Bb3BAHHOM CWHEKAMK B NPOrgaMmMe W JECIAYaTILNOHHEIMK OLWIAG KaM,

Kpome Toro, QonsHo OCYWEeCTENETECA COOTRBETCTEYVIOWEE YIPARNEHHE TECTORBIMK GAHHEIME G yHETOM
MHIHEHHOMD UHENA OaHHBIX, EAK HANEMMep CHop 3KCNNYaTALMOHHBEX SaHHBIX, BEMKOYSI0WME SYBCTEMTENRHYK
HHropsan Ko, hopMHPOBANKE TECTOBRIX OAaHHBIX WA IKCNNYATALHOHHER JaHHLIX B YHHUYTOMEHUE TECTOBRIX
AAHHBLIX NOCNE TECTHPOBAHKA.

OoywecTENAKWMA DaspaboTry NEQCoHAN MOKET NONEI0SATECA JKCTNYATALWNOHHBIM NAPONAM TONLKD
TOrga, KOTda WMENTCR MEpkt M CPEdcTea (KOMTPONA M YNDaBNEHdA) BbiNyCKa Naponed, nodgepmdeanite
IKCANYATAUMIO CHeTer. Mepel M CO800TEa KOHTPOMNA M YNPAaNeHHA A0MHE 05ECNeYMBATE HIMEHEHKE TAKKMK
naponed nocne WCeNoNeI0EaHKUA.

HononHuTensHan nHpQopMayua

DeATenNeHoCTe, CERIAHNAA & paspaloTRol W TECTHROBAHMEM, MOKMET DbiTe NEHYHMHOR CEPBEEIHLIX NDo-
Bres, HAaNPHMED HERENATENEHEK WIMEHEHWA DadnoR WK CACTEMHOR CRE0L, 3 TAKEE CHCTeMHE choas.
B aTom chydase HeohXoaMMo NoASEDMHEATe HABECTHYIO M CTADKNEHYIO CPeay ONA BeNONHEHHA KOMINEKCHO-
ro TECTHROBAHKA W NPEOOTEPAWATE HECRHELKOHHDOBAHHBIA J0CTYN PalpatoTYHuKoE,

Tam, roe coTpYAHHEN, OTEEYaWWe 3a paipaboTky M TECTHROBAHME, MMEKT OOCTYN K OBACTEYIOLLENA
CHCTEME W 88 OAHHEIM, OHH BMOMNYT HMETE BOAMOKHOCTE YCTAHABNKEATE HEABTOLHACBAHHYID M HENROTECTHDO-
BAHHYH NPOrPaMMY AW HIMEHATE paboude gaHHee. NDHMEHMTENEHD K PADY CHCTEM TAKaA BOIMOMHOCTE
MOrMa Gkl BblTe KCRONBICEAHS ANS MOWEHHHYSCTES MK YCTAHOBEM HENPOTECTURCBAHHOR UMK BREACHOCHDIA
NECrpasiel, 4TO MOKET ABMATECA NEHYHMHOR CEPLEIHBIX NPOGNEM, CBAIAHHEE C IKCNNYaATaAWWER,

FaapaboT4MEr W CReUHandcTel, NDCEOOAWME TECTHDORAHKE, MOMYT TakHe DblTe NPUHHHOR YIPo3 KoH-
P IEHLMANEHOCTH JECINYATAUMOHHOR MHDopMaury. Kpose Toro, ecnn paipalboTea i TeCTHROBAHKWE MpoMa-
BOOATCR B OQHON KOMOLIOTEDHOW CREOe, 3TO MOMET CTaTk NDHYMHOA HENDEOHAMEREHHBIX WIMEHESHA
MECrPaMMHOrD OSECNeYSHMA MK HHoDMaLK-. Pasgensiine cpedcte paipaboTes, TECTHRPOBAHKA ¥ BKENY-
ATAUWA REMAETCA, CNEQOBATENEHO, LENSCo0oDDadHLIM ONA YMEHBLLEHKA DHCKE CNYYaAHOrD HIMEHEHMA HITW
HEABTODHIOBAHHOD QOCTYNE K NPOTDaMMHOMY ODECNEYeHM W DaHHbiM BHIHEca Cpedbl IXCNNYaTaLMC
(cwM. Takke 12.4.2 Ha NnpegmMeT JaWHTel TeCTOREX JaHHLIX ]

10.2 MeHeoMMEHT OKaAZAHKA YCAYT TRETHEA CTORPOHOH
MprseHaTe nogpazgen 10.2 WCOMIK 27002,

10.3 MnanvpoBaHde W NPHEMKD CHETEM

MprrMeHATe Nogpazgen 10,3 WCOMIK 27002,

10.4 3awMTa oT EpeaoHOCHON W MOBHNEHOE NPOrpaMML]

Uene: 3alWTa USNoCTHOCTH NPOrpaMMEoro 0Gecnede ddA 1 MHbopMal i,

HeoExoaMmMo NDHHKMETE MEDS NDEZOCTORCHMHOCTH ONA NPEACTEPALWEHKA W OGHADYHEHWA BPEeQOHOC-
HOW NPOrpaMaMel 1 HEABTORPNAOBAHHON MOSHUNEHONE NEOrpamms.

Mporpadmece obecnededre 1 cpegoTea obpaboTid MHPODMALKK YRIBHMSEl K BHEQDEHWK BPEQoHOC-
HOW NpOrpamMMe, TAKOA KE3K KOMOBTERHEIE BUPYCH, CETEBRIE MYEDDHD, tTRORHCKME KOHMD W NOTWYeCcKHe
GomMGel. Monea0BaTEnd A0MEHE OkiTe OCBEJOMNeHE 00 ONACHOCTH, CBAIAHHON C BREOOHOCHON NPorpam-
MOR. PYKOROOWMTENK OOMKHEL, NPpH HE0OX00MMOCTKH, GDECNEYMTE BHEIDEHHE MED W CPEOCTE KOMTRONA W
YNPABNESHKA C UeNs NEeJoTERAEHHE, 00HADYHEHHA | YIANEHHA BEPeOOHOCHOR NEOrPaMME M KOHTDONW-
poOBaHWA MOBHNLHOE NPOMPaMMl.
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10.4.1 Mepul 1 cpecTEA KOHTPONA ¥ YAPABRMEHWA NPOTHE BPEACOHOCHON NPOrpamMmMil

MpusieHATeE myHeT 1041 MCOMIK 27002,

10.4.2 Mepul ¥ cpegcTEa KOHTPONA K YAPABRMEHWA NPOTHE MOBMNLHOW NPOrpamMmmMisl

Mepa W cpedcTEO KOHTROMNA W yNpasneH4A

Tam, roe paspeweHs MCnoNEIoBaIHUE MOoBHNEHOR NDOTRaMMEel, KOHEHMYDALKMA JOMEHa 0GeCcneyYHeaT
YEEDEHHOCT: B TOM, 4TO DaspowedHHas MobrneHan nporpamuma QyHELMOHHEYET B COOTBETCTBMH © ACHO
CHODMYNHDOEAHHONA NONWMTHESH BE30NaCcCHOCTH, 8 WCNONHEHKE HePAIPSWeHHON MODIUNEHOA NPOorpaMidis
CyQeT aanpeLLeHo.,

PeroMeHOaUWA NO peanHIaumMm

Ina npegoTEpaleHknA BeNSNHEHUA MoBHNeHoR NPOTPaMMoR HepaipeweHHEIX JeACTBWA CNegyaT npu-
HHUMATE CREdYIOWWE MEREL:

a) oBEeCneYHEaTE BRIMOMHEHHE MOCKHNEHOR NDOTEaMME B NOMTHYECKE KAONKPOBAHHOA Cpene;

b} GNoMMpoBEATE MIOGDE HECAHKUWOHKDOBAHHOE NoNeA0BAHKWE MOBUNEHONA NpOrpasMe;

C] DNOoKWMPOBATE NPHEM MOSKNEHOR NPOrpamMMBl,

d) AKTHBM3VDORATE TEXHWYECKWME MEDbI, QOCTYNHEE 8 OTHOWEHAK ONPegeneHHoR CHCTEMBl, YTO0R
ohecnNeqYdTe YBEDEHHOCTE B YNPAaNAEMOCTH MOBUNLHTE NPOMDaM Ml

&) KOHTPONMPORATE PECYRohl QOCTYNHEE MODHNLHOR Nporpamme;

fi NpMMEHATE KPUNTOrpadHHeckHe MEepk W CLEOCTEA EOHTRONA W yNDABENeHua 4NA 00H03IHaYHOR
AYTEHTAPHESLMM MOBANBHOR NRPOMPar il

OdononHUTenLHaA HHopPMaLKa

MoGuneHaa nporpaMia NpegeTasnaAeT coSol NporpaMuHeid K00, KOTODRIA Nepexol|T C OOHOrD KomM-
NEOTERA HA ADYToH, 8 JATEM ACNONHASTCA ABTOMATHYECKH, K BRINONHAST OnpegeneHH 0 Ey KW Ded Kaxo-
ro=ndto B3arMo0eAcTBNA C NONEI0BATENEM MK NDH MAHHMANLHOM C Hus. MoGunesas nporparmsa cenaansa
C DADOM YCNYE BCOOMOTaTENEHOMD NPOrpamMpMHEore oBecnaderis.

B aononHerde K oDeCcnedeH o YEEDEHHOCTIA B TOM, 4TO MOBHNEHAA NPOTPaMMa HE COOBREHT B cabe
BPEOoHOCHOND KO0a, BAMHD KOHTRPONKMPOEATE MODUNEHYH NPOrgaMsy C UeNsK NEeaoTEPaWEHWA HEABTOPW-
IOBAHHOMD WCNONE30BAHKA KW PAIPYIWEHHA CHCTEMHBEX, CETEELX WMK NDPHEKNESHLIX PECYDCoBR H ODYIMX
HAPYLWEHAR MHEOPMALUWOHHORA DEAcNacHDCTI.

OononHUTENLHAA HHGOPMALAA ANA TeNeKoMMYHHKaLWnA

HeroTopEIE NPHAMEDE] MOSUNEHOR NDOrPaMME BENYAINT BOTROEHHLIE CEDHNTE, ActiveX® 1 Java™.
Meckonsky MOBHNEHLIE NPOTREMMEl CEBAZAHE © DROGKM YCNYT NPOMERYTONHOM TEXHONOTMSECKSro NpOorpam-
MHOMD OBECTNederdia, B AoNONHEeHKE K OGLIMAM MEDaM 1 COBACTEBAM KOHTRONA W YNPABNEHWA, HANDABNEHHLIM
NPOTHE BRPEdoHOCHEX NPOrPaMe, JoNHHE BbiTe DACCMOTREHE MEDEl H CPEQCTER KOHTRONA K YNDABNEHKA
MEAMEHHTENEHS K NPOMERYTOYHOMY TEXHONOMUYECKOMY NROTRaMMHCMY obRCneYsHNID.

10.5 PeaepavpoBaHHe
Mpurenate noapaagen 105 HCOM 3K 27002,

10,6 Meneg#smeHT GE30NACHOCTH CETH

Lans: OfecneduTe YBEDEHHOCTE B 33WWTE WHPODMALWMKW B CETAX W J3WWTEe NoA0eDMHBALLEA
HHDPacTRYRTY DL,

Meue et G830NacHoCTH CETER, KOTOPLIE MOMYT NPOX00MTE 33 NDEOSNAME Cpradusanqsn, TpebyeT
MNOHCTANGHOMD BHAMAHKA K NOTOKAM QaHHBIX, NPABOBEM NOCASGCTENARM, MOHUTOPUHY M J3LWMTE.

OononHUTENsHEE MRkl 4 COeOCTER KOHTPONA W YNDABNEHWA MOrYT TAKHME NOTPES0BATLEA ANA AWM TR
YYBCTEMTENEHOA MHdropMaULKi, Nepenapacson No obWe0oCTyYNHBEIM CETAM.

10.,6.1 Mepki 4 CpaOCTEA KOHTPOMNA W YIPABRNEHWA CETAMMA

MpuriesATE NyHeT 10.6.1 MCOMIK 27002,

OononuuTensHan pekoMeHdanHMa No peanyiaux-9 npHeegeHa B npunosedrd B (cnpasodHom).

10.6.2 Bel1ONACHOCTE CETERLIX YCNYT

Mepa ¥ cpegcTBO KOHTRONA W YyNpaBneHua

CpegeTea obecnedeqds GeacnacHocTH, YOOBHK YCMyT 4 ToeB0BaHMA B OTHOWEHHK MEHEIHMMENTA BLaX
CETEBLE YOIy DONHHE BelTe ONpeaenetsl W BEMNI0HeHE 8 MoDod QOropop No CeTEBRIM YCNYTasm BHE 338MCKN-
MOCTH OT Toro, ByayT N odK 00ecneYneaTecq CHNAMK ORraHnaanMK KK B paMKax ACrOB0DOR AYTCOPCHHra.

PeromMeHAaUWA NO peanyIaumK

CrnocoGHoCTE NpoBaRgena CeTeRRX YONyT BEIonacHn OCYLWECTEMNATE MEHELHMEHT YCTAHOBMEHHbIX

WCOYT CNeqyeT onpegenaTe ¥ NogEepraTe PeryNADHOMY MOHWTORUHNY, 8 NPARC NPOBEASHWA AYOHTa QOMMHD
BhiTe COMMNACORAMO.
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Oomsmel DeiTe ONpeogned: Mepkl Ge30onacHocTi, HeoDXoOMMele N8 KOHEDETHEIX YCNyr, Hanpuseg,
cpeacTea oGecnedyeHHa DeIonacHoCTH, YDOBHA Yoy M TDeGoBaHHA B OTHOWEHHK MeHSIMMEHTa. OpraH9aa-
UKA JonwHa obecnEYyreaTh YEEREHHOCTE B TOM, 4TO NPOBAROEDEl CETEELIX YONYT PEANVIYKT 3TH MEpkI.

OononHATeNLHan KHpopMaL WA

CeTeBsl YCryrd BENEHanT B ceba obecnede Hie COeqUHERHA, YCNYT YACcTHRIX CETEA K CETER C Oonon-
HATENBHBIMA EYHELAAMA, 8 TAKKE PEWEHHA, KACAWWWXCR yNpasnequs SeannacHocTeio COTH, HanpHMep
MEHCETEEEE IKDAHE M CHCTEMBl OOHADYEKEHWA BTODMEHWA. Takqe Yonyra MOoryT BapbHpOBaTLCa OT NPOCTeIX
pEWSHMA, KACAIOWNECA HeYyNpasnAemMol NPoNyCKHoN cNocoBHOCTH, 00 CNOMHEE DEWeHAR C ohecneYaHHem
OCNONHATENEHEIX YOIy

Cpencteamd cbecnededda DE30NacHOCTH CETERRIX YEMYT MOMYT DisiTk:

a) cpencTea, NpMMeHAEMbIE ANs oSecnedeHia GeaonacHoCTH CETEBRIX YONYT, HANPHUMED Sy TeHTHE M-
HAUMA, WApOBaHKE, M MEDEI M CREACTEA KOHTRONA M YNDARNSHHA CATERBRIMK COROMHEHRAMM,

B} TexHusecKKE NagameTpel. TpebyeMble ONA GeaonacHoro NoAKNKHeEHnA CaTeBRK YENyr B COOTBET-
CTEMA C NEABKNAMH DEI0NACHOCTH CETERbLIX COBOMHEHKA,

C) NpoUEenypsl KCNONBICEAMWA CETEROH YCNYTK, NDHMERASMER ONA OTDAHHYEHWA QOCTYA K CETEBRIM
YCMYTaM WK NPWENagHbIM NROrpamMMant, rae aTo HeohxogumMo,

OononHuTensHan MHQOopMaLMA 4NA TeNeKoMMYHRKIL WA

Ona TenekomMMyHHKALUWOHHBIX OpraH-daanqd obocnededHe GeaonacHocTh Yenyr, NpeaccTapnackisiy
NONEI0OBATENAM CETH, BEMIOHAET CRenyoues.

a) obecnededne GeaonacHocTd DAMAR, a Takke KOHDHTYDHPORBAHHSA CETEBRIX YOy,

b} ocfecnededine BEIONAcHOCTIA YNPABNAIOWEA M CUMHANBHOA HHEODMAL WA, MCNONEIYEMOR CATERL M
yenyraMu (Hanpuwmep, SIP ana vonyr VolP)

C) 3AWMTa GAHHBIX ¥ rOMOCA KOHEYHOrD NoNLINBATENA NPW HENONE308aHEA MM SETERON YCMYTH (Hanpis-
wmep, Tpadmea VolP).

10.7 OBpaueHHe ¢ HOCHTENAMKA WHpDOPMaLKHKA
MeumeraTs nogpazgen 107 WCOMIK 27002,

10.8 Odmer WHDOopMaLHeRn
MpeumedaTs nogpazaen 108 WCO/MIK 27002,

10.2 Yonyrn anekTpoHHOR TORIoBAK
MeumeraTe nogpaznen 109 WCOMIK 27002,
1010 MoHWTOpUHr

Uene: OOHapyseHme HEaETOPHI0REAHHLIX JERCTEMIA, CBAIAHHEIE C oDpaboTeod nHdopMmaumy,

CHCTEME SOMN#KHE EOHTPONMHWPOBATECR W COORITAR WHOPMaUKWOHHOH SE30NacHOCTH A0NMHE GkhiTk
IACETACTPURCBAHEL. Ana ofecneYyeHus YESDEHHDCTH B TOM, 4To NpolneMsl wHgopMauoHHoR CACTEME
BRABEMATEA, CRSOYET BECTH HYDHAMNE IKCNNYATALMA @ DETUCTRAPOBATE HEWCN DABHOCTH.

OpraHA3aU-A AoN¥HE BuINCNHATE BoE JeACTEYIOWCME NPABCERE TREEoBAHWA, NPUMEHHMBIE K &8 J8a-
TENBEHOCTH, CERIAHHON C MOHMTODMHIOM W DEMMCTDaUWER,

MOHHTODKHHET CHCTEM CNEOYEeT NPOBOAKTE G UEN6K NPOBERKM 30MEkTHEHOCTA NEMMEHASMEIX MED K
CREOCTE KOHTRONA KW YNPABNEHMA, 8 TAKES NOLTEEDKIEHMA CNEQOBAHKA MOOENH NOMNMTHEK JoCTyNa.

10.10.1 KoWTponkHanA perdcTpauusa

Mepa ¥ CpeacTeo KOHTPONA W yApaBneHHa

HeobxoQuMo BECTH W XPaHHTE B TEYEHWE COMMAcOBAHHOMD NEpHOOa BReMEHA KOHTDONEHEE XYy DHANGI,
PETHCTPHMEYIOWME OSRCTENA NONBI0BEATENER, HEWTATHEE CUTYAUMK 1 cobeITHA nHdopmauuoHHol Dezonac-
HOCTH, 4TO0SI NOMOHE B DYOYWHE PACCHEA0BRHHAX W NPOBEIEHHAH KOHTDONA YNPABNEHAR GOCTY IO,

PeHomMeHOAUMA NO REANA3ALWK

KOHTRONBHBIE ¥y PHANEL OONHKHE BENIO4ATE, NEH HEOBXOAHMOCTH!

A} MOSHTWHEATODEl NONLICEATENSA;

b} OaTel, BpERMA W QETANW KNIOYEEEX CODBITHE, HANDUMED HAYANG CEAHCA W JAREPLUEHHE CEAHC,

C) MOEHTHYHOCTE W MECTOMNONOKEHME TEPMHUHANE, 8CNK 3TO BOIMIHHO,

d) perdcTRaunio YeNEWHBX @ OTKNOHEHHE NOMNLITOK A0CTYNE K CHCTEME;

&) PErdCToEaunio YCNEWHEIX ¥ CTHNCHEHHLIX NONSITOK Q0CTYNA K JaHHSM MM OPYTHM PECYpcam;

fl MaMeHeHWs KOHDKUIYDAUHK CHCTEMEI

g} HCNONBIOEIAHHE NPUBHNETHA,
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R} MCNONEI0BAHHE CHCTEMHLL YTHMNAT W NPAENAOHELE NROTDamMa,

i} dhaine, K KOTOPRIM BN OCYLWECTENEH O0CTYN W BHA JOCTyNa;

i} ceTepk® agpeca ¥ NPoTOKO NI,

K] CHrHane TRESOMK, NOJABAEMEBIE CUCTEMON YNDABNEHKA O0CTYNoM,

[} SKTHBAUMA W OEAETHRALMA CHETEM AAUWTEI, HANDHMED AHTHBKMPYCHBLIX CHCTEM KW CHCTeM obHapyxe-
HWA BTOLMEHHSA.

PexkomMeHAALWA N0 peandialWK, XapakTepHan ANA TanekoMMyHH K3 L WA

Tene oMMy HUEALMOHHES ODTaHMAaLMH OONEHl YCTAHOBWTE COOTEBETCTEYVIOWES BREMA KPAHEHKA
TENEKOMMYHUEALHOHHER GAHHLIX (HANDHMED YHETa MCNONEIVEMBIX DECYRCOB, NNATEWER, DEardPOBRHUA HA
#anobel, 3AWHTE 0T 3NoyNoTPeBNeHKa M 3aKOHHOID QOCTYNA COOTBETCTEYIOWMA HHCTAHUAR} M HE3aMEDNK-
TENLHS YAANATE DAHHLIE NS HCTEHEHKE BREMEHA XPaHEHKA KNH MO SOCTHMEHWA Lened. 3To QoMo ooyle-
CTENATECA B COOTEETCTEBMA © MoDbiky  NoHKMeHAMERE  TpedoBaddame  Duideca, nNpaBoBeME W
HODMATABHEIMKA TREGOBAHMAMH,

OdononMurensHana wHtopMmaum|a

HOHTPONBHEIE HYDHANE MOMYT COOSERATE GAHHLIE O BTODHEHHAX M ROHEHISHUMANEHLIE MHYHBIE ZEH-
Hele. HeEoDXoOWMMo NPHHWMETE COOTESTCTEYHSWKE MEDE ANA JAWWTEl NPWBATHOCTH (CM. TaKHEe NyHeET 15.1.4
HMCO/MEK 27002). Mo Bo3MoEHOCTH, CHCTEMHEM 3OMAHWCTPATORaM CNEQyeT 3anpelaTs CTHPaTL HNKW Geak-
THBHDCEATE MYPHAMNE DETUCTPAUWK WX COBCTREHHRIX QedcTemd (oa. 10.1.3).

DononHuTensHan MHOPMALKMA ONA TENeHoMMYHHEALKA

Honwie BulTe NPHAATE COOTBETCTEYIOWWE MEDbl GNA oDecnededus HepaIrnawesa ned:opMaumi o
CoeOMHEHWNAX (oM. A15.1.T).

10.10.2 MocnoneIoBaHHe CHCTEMEl MOHHTOPRHHTA

MpusaesATe MyHeT 10,102 MCOMI2K 27002,

10.10.3 3awnTa WHpOpMALMK RXYPHANOE PervcTpaLHg

MpesiesATE MyHeT 10,103 MCOMAaK 27002,

10.10.4 HypHank perdcTpaunE aoMHHHUCTRATOPA W onepaTopa

Mparmenserca nyueT 10.10.4 WCOMAK 27002,

10.10.5 PervcTpaura HEMCNpaBHOCTEM

MparenaTe mydeT 10,105 MCOMIK 27002,

10.10.6 CHHXpOHMIALWA YacoB

Mpamenate nyHsT 10,106 MCOMIK 27002,

11 ¥npaeneHwe QOCTYyNnoMm

11.1 TpeboBaHHa GHIHECE NO YNPABNSHHKD OOCTYNOM

Uens: YnpasnaTe JoCTyHoM K WHopMaLi.

Ooctyn & sudpopsadn, cpegcTean obpaboTen wudopManke » npoueccanm ODuadeca gonsed DoiTe
YNPABNAEMEIM C YyEaToM TRehonannd Guadeca 1 BEI0NACHOCTH.

Mpapuna yNpaaneHna QoCTynomM JoNKHE YYRTRIBATE NONKTHEY B OTHOLWEHWH DACNDOCTRAHEHHA K
ABTOPW3AUMK MHODMALMK.

11.1.1 MonuTrka ynpaeneda SOCTYNOM

Mepa ¥ cpeOcTBO KOHTRDONA W YNpaBneHuA

MonNKUTHES YyNEEENEHKA QOCTYNIOM J0MHHS CO30EBATLCR, AOKYMEHTANBHS OORMNATECE W NEPECMATR-
BATECA C YHETOM TpebosaHuK GHaHeca ¥ BEICNACHOCTIA ANA QOCTyna.

PeroMeHAaUWA No peandIaumm

Mpapdna yNpagnesdna QoCTYN0M W NEARE KAO0M0 NONEIOBATENS WK FEYNNsl NONEIOBATENEW AOMMHEb
DblTo HeTHS CRHODMYNMPOBEHSE! B NONWTHEE YNPaBNEHAA A0CTyNoM. CYWeCTEYET Kak NOrMHackos, Tak 1 qoram-
YECKOE yNPpaaneH e O0CTYNoM (CH. TaKKe pasaen 9), WX cneayeT paccMaTpHEaTs COBMECTHO. MNonsaoeare-
MAK M NOCTABLLMKAR YENYT OOMEHE DbiTe NDEACTARNEHSEl HETHS clhopMyNUMDoEaAHHLIE TPEGoBaHHR Buadeca,
NpedEABNASMBIE K YNDERNEHKIO QOCTYIICMN.

Heobxogumo, 4yTobsl B NoNUMTHES GRIN0 YYTEHO CReQyWes;

a) TpeboRaHra B OTHOWEHKK Be30NaAcCHOCT KOHKPETHLIX NOHKNAGHLIX MPOrpamm Gradeca,

b cnpegenedye Boel MHEODMALKK, CRAIAHHOA C© NDHENAGHLIMA NPOrpaMMans BHIHeCa, B PHUCKDB,
EACAIDLMXCR MR ORMALMH,
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C) NOEBMNa B CTHOWEHKK PACNPOCTRAHEHHA MHDOPMALMY K ABTODHIALWK JCCTYNA, HANpUMep, Heob-
KOOMMO 3HSTE NEHHLKNE KW YpoRHKd BE3cnacHocTi | KnaccHuEauiii Midopsanidd (oM. 7.20;

d} CcornacoeanHocTe MEXOY YNPABNEHMEs DOCTYNOM W NONATHEOR Knaccudukausy tRDopMagng pas-
NHYHEE CHCTEM M CETER;

€} CoOTBeTCTEYIOWHWE ToeboBaHkA 3aK0HoOaTeNsCTEa W NNGEIE QUToBOPHLIE 0GR3ATENLCTEE B OTHO-
LWIEHHH 33WWTE OOCTYNa K ZaHHBEK KN yonyras (cy. nogpaagen 15,1 MCOMEK 27002);

fI cTangapTHeE NEpodKnK 4ocTyNa NONLICEATENESA ONA GOMKHOCTHLIX DONed B OprasHkuaadikm,

g} MEHSIHMEHT Npas AoCTyNa B pACNpefene HOR CRene MNH CETAK C YHaTOM BCEX THUINOE QOCTYNHEIX
COEOMHEHHIA;

h} paagensHie poned B OTHOWEHKA YNDARNEHKA JOCTYNOM, HAMPWAMED, 3ANDOC QOCTYNE, ABTODHIALMA
OCCTyNa, 30MUHHCTDHPOBAHWE GOCTYNa;

i} TpeboBaAHKA B OTHOWEHWH ©ODManeEHoOre paspeweHds 3anpocos goctyna (o, nyser 11.2.1
HMCOMAZK 27002);

i) TpeboBAHHA B OTHOWEHHH NEPUSOWHEcCKOrD NepeckioTpa yNpaaneHMa JOCTyNoM (CH. nyHeT 11.2.4
HCOMEK 27002),

K} aHHYNWUpOBIHWE NPae 0ocTyna (oM. nydeT 8.3 3 MCO/MEK 27002

PexoMeHOALMA NO PEANMIALMK, XapakTepHaA ANA TENeKoMMYHHKaL KA

TenesoMMyHHEALMOHHLIE ORraHA3A LW JONKHE ONPedendTe CooTRETCTaYIOWME NEABMNa ynpaane Hna
ACCTYNOM K oDopYACEaHMID, PACAOMOMEHHOMY B NOMBWEHWAX NONLICEATENSR. JocTyn A0nseHd BhiTh SCHD-
BaH Ha BNAOEHHA HHEODMALKWER, 8 HE HA BNAOEHHA DHIMSECKKME aKTHRAMK. HanpuMep, TONEKD NONbIoES-
TeNk TENEKOMMYHHEAUAOHHOND oDogyJ0BaHHA QOEEH MMETE O0CTYN K A0pecHOl KHWME, XpaHAWench B
MOBHNBHOM TENefoHe, HO He HMETE OO0CTyNa K Modod WHQOopMaUmdE, OTHOCALERCA K CTDYETYPE CHCTEMbI,
TAKOH Kak WOeHTHEMKaTOD TepMHHANa.

OononHWTeNLHAA HHpopMaL WA

MW onpeaeneH s NDERRN YNDaEneHda JoCTyNoM, HeoBxo MO NDHHWMATE BO BHUMAHWE CNe0ysLes:

a) paanuure Meday npapunams, oBA3aTenEHEMKE ONA MCNONHEHMA, W DeKOMERIALWARMK, KOTOPLIE
ABRNAINTCA HEoDAIATENEHBIMA UMK COYCNOBNEHHEIMIA YEM-NHWEOD,

b} yoramoBRNEHKE NDABN, OCHOBAHHEIX HA NPEQNOCHNKE «BOe B ODULEM CNYYaE JANPDELWEHD, NOKS ABHD
HE paapewedos, a e Ha Donee cnafom NpAHUANE 2 Boe B 0BWeM CNYYas paipeWweHs, Noka ABHG HE Janpe-
LD

C) MAMEHEHWA B MHDODMALWOHHBIX METEAX [C34. 7.2), MHHLUMHPOBAMHEE KAK ABTOMATHYECKH CPEACcTRA-
M 0EPEGoTEM MHgrOPMELMK. TAK ¥ N0 YOMOTEEHWKD NoONLICBATENA,

d} MIMEeHEHKWA B NPasax NoNsIcEaTeNA KAk YCTaHaBNWBASMBIE ABTOMATHYECER MHPODMaLKOHHOR CAG-
TEMOA, TAK W ONPEAeNeHHBE aOMYHUCTDATOROM,

&) npasvna, KoTopee TpedyvioT ocoboro palpeWweH A Neped NEHMEHEHHEM, 3 TAKEE TE, KOTOPLIE HE
ToebyIoT paspewWeHKa.

Mpasuna ynpagneHda AoCTyNoM DoMeHsl NOoOepsHBaTeEcA GopManeHsimin NpoUeaypamMl | HeTEo
onpegeneHibiMe  o0RIEHHOCTAMK (CM. HanDUMep, nyHETel W nogpaagens 6.1.3, 11.3, 1041, 118
HMCOMAZIK 27002).

11.2 MeHegMeHT OOCTYNA NONLIOBATENESH

MpeumeHaTs nogpazgen 11.2 MCOMIK 27002,

11.3 OBAzanHOCTA NoNL3ICBATENA

MpumeraTs nogpazgen 11.3 MCO/MAK 27002,

11.4 ¥YnpaeneHWe OOCTYNIOM K CETH

MeumeraTs nogpazgen 11.4 WCOMIK 27002,

11.5 YnpapneHde QoOCTYNIOM K IKCNNYATHPYEMOW CHCTEME

MprseHaTs nogpazgen 11.5 MCO/MMIK 27002,

11.6 ¥npapnende gocTynom K MHGOPMALKMKA 4 NPHENAOHLIM NPOrpasmans
Meumedrse nogpaagen 11.6 MCOMIK 27002,

11.7 MobuneHan BLIMMCAWTENLHAA TEXHHKA W QHCTAaHUWOHHaA paboTa
MprMeHaTe nogpazgen 11.7 MCO/MAK 27002,
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12 MpuobpeTeHue, pazpaboTa M 3KCNNYaTAUWA MHPOPMALMOHHBIX CUCTEM

12,1 TpeboBanHa Ge10NACHOCTH MHGOPMALWOHHEX CHCTEM
Mpdmenate noapaagen 12.1 WCOM 3K 27002,

12.2 KoppekTHasa obpaboTia B NPUENAOHLIX NporpamMMax

MpdmenATe noapaagen 12.2 MCOM 3K 27002,

12.3 Kpuntorpadsyeckie Mepkl W CPpeOCcTEa KOHTRONA H yNpagneHMa
MpuMerAaTeE noapasgen 12.3 WCOMI 3K 27002,

12.4 BeioNacHOCTE CHCTEMHLIY hannoB

Lene: OSecneddTe YESPEHHOCTE B SE30NacHOCTH CHCTEMBRE dralinos.

OocTyn K CHCTEMHEIM Dadnam @ ACKoOHEIM TEKCTAM NPOTEaMM CNE0yeT KOHTPONKPOBAaTE, 8 NPOeKTs
T » geATensHoCTH No uX nodgepsie Heodxogumo ocyWecTENATE SeaonacHem obpazon, Heobxogremo
NEORBNATE OCTOROMHOCTE B CREQE TECTHROBAKKA, 4ToDEI HE NOOBERTETE DHORY YYBCTEHTENEHYID HHDOpKAa-
LKk,

1241 Ynpaenenue akcnnyatHpyeMiiy NPOrpaMmmHL M oBecn eyeH e

Mepa ¥ cpedcTBO KOHTRONA W YNPaBNeHWA

HeoGxoguMo NPHMEHATE NPOLEOYDEl KOMTROMA YCTAHORKH NPOrpamMmMEHoro oDEcneYaHyA B JKCNNyaT-
pYEMBIX CHCTEMAX,

PoromeHgauma no peanuiauum

OnA cEeOeHrA K MAHHKMYMY DACKA NOBDERIEHHA IKCNNYATHRYEMBIX CUCTEM, HEODXOOMMO YHECTE ChE-
OVIOLWHE PEKCMEHTALMKA B OTHOWEHKI KOHTDRONA HIMEHEHHIA

a) obHOBMEeHHE IKCNNYATURYEMOrS NPOrpaMMHoro oDecnedeHis, NEKIKNAaaHsX NEoTpanmm U DUEnHoTer
NPorpaMs oM BuNonHATE ToNLED COyHEHHBE AgMUHXCTRATOR:! NEK HANWHKA COOTEETCTEYIOWENS pad-
pelEHWa pykoRoacTea (om. 12.4 3%

b) akcnnyaTUDyeEMBIe CUCTEMEl DOMKHE COQEQHATE TONBKD YTEEDMOSHHEN MCNONHASMEIR NEOrpam-
MHBIA KOO, W HE QOMEHEl COOEMHATE KOOE PAIRaBoTKH WK KOMOWIRTODEI,

c] NPUENagHble NPOFPaMiibl ¥ NporpaMMEoe obecnedeHye cnedgyeT BHedDATE B IKCNMYaTHDYEMYI0
CHCTEMY TONBKS NOCNE BCECTODOHHEND W YENEWHOTD TECTHROBAHKA, KOTOROE QOMKHS BhINGNHATECA HA HMa0-
MADOEEHHLIX CHCTEMAX W BENIOYAT: B celA TacTl Ha NPMIogHOCTE K 3KCINyaTaumy, DeaonacHocTe, BAVAHKE
HA JDYIWE CUCTEMB W yOODCTED ANA NONLACEATENS (oM. Takse 10.1.4); necbxogusmo 0GecnedqEaTs YyEEpEH-
HOCTE B TOM, Y4TO BCE COOTEETCTEVIOWKE BrONHMOTERH MCXOOHIX TEKCTOR Nporpamm DiinK 0GHOBNEHE,

d) MepsLl W CPEOCTEA KOHTPONA W YNPasNeHHda KoHgMIyPaUKel CHCTEMEl HEOBXOOMMO MCNONEI0BATE
COMNACHD CHCTEMHOR JoKYMEHTALMK ANA COXPaHEHnA YNDAENEHHE BCEM PEANNIYEMBIM NDOTPasMMHEM 0Bec-
MNEYEHHAEM,

E) Npewne YeM HIMeEHeHua Oy OyT PEankaosanel, HECDXOOKMO NPHMEHATE METoD OTKATA,

fi B KOHTPONBEHOM ¥y DPHANE DONKHE ObiTe COXPAHEHEl BCE OGHOBNEHWA JKCANYATHRYEMOR DUBNHOTEKK
NEorganMm;

0] Npedblgylide Bepcin NoHNagHors NporpaMMEone obacneasaHia cneayet CoXpadATe Ha chnyy4al
HENPEABMOEHHEX 0GCTOATENBOTE,

h) cTapwle BERCHK NporpamMmMHcro checnedennn cnelyeT apxdBHMpOBaTe BMEcTe oo Boel Tpebyemol
HHEOPMALWER W NApaMETRaMK, NpoUedypasi, KOHEHMYDALUACHHEIMK JETANAMM ¥ NOQOEQHHEIIOWHM Npo-
rpasrHbi ohecneYeren 0o TEeX Nop, Noka JaHHBEE XPAHATCA B apKuBe.

Heobzogumo, 4ToBbl NOCTABNASMOE NOCTABWMKOM NPOorpaMmHos obDecneveHHe, Wenonb3yemMoe B
DEACTEVIOWER CHCTEME, NOQOEPHHEANOCE HA YPOBHE, ODeCnedHEaEMOM NOCTABWKMKOM. C0 BPEMEHEM
NOCTABLWMEA NPOrpasMucro 0Gecneqye A NpekpallanT NodqepKHeaTs DoNee CTapLle BELCHH NPOrpaMsiHo-
ro ofecnedeHHa,. Opradnaguna QOTsHa yYATHEATE DACKK, KOO OHa NonaracTch Ha Henoooe DEqBasmoe
NPOrgaMMHos obecnedyerHe.

Mzboe pewedve of oOHOBNEHWK NPOFPaMMHOrD obacnedelna 00 HOBSH BEPCHA O0MMHD YYUTREATE
TReGoBaHHAA DHIHECA B OTHOWEHHK HIMEHEHHA W DEI0NACHOCTH HOBOH BERCHM, T. &, BEEOEHWE HOBbIX yHE=
UHOHANBHBIX BOAMOMHOCTEA DEI0NACHOCTH MNK KONMHYECTED M CEPREIHOCTE NEpobnes GesonacHocTH, Caa-
IFHHBIX C ITOR Bepciei. MonpaeneHds (NatyiE) NporpamMMEorg 0Secnede A cnedyeT NpAMeHATE, SCnd GHK
NoOMOr30T YOANATE MNH CHEEATE YAIBWMOCTH SEa0nNacHocTi (Ca. Tamke NyHxT 12.6.1 MCOM 3K 27002).
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DUIAHECHAR MM NOTMYECKMA JOCTYN ChedyeT NpegocTaganaTe NoCTABWMEANM TONLED ANA Lenei nog-
OEpHKH, NO MeDe HeoBX0OUMOCTA 4 Ha CCHOBaHMK DaspeWeHMA DykopcacTEa . JeRcTEMA NOCT2BLWLMES 00N H-
Hial NOABEITATECA MOHHUTODMHHNY.

MporpamMsHoe 0SecneYerne KOMNLIOTE 0B MOKET KCNoNE3I0BATE NOCTABNASMLIE BHELWHKM (MHOCTpaK-
Hialbd ) NOCTABLLKKOK NPOFDAMMHOE GBECNHEYEHHE W MOLYNH, KOTOPDbIE J0MHHE BbliTh KOHTROAWDYEMEl H YT DAR-
NAEME BO WIDEHAHWE HECAHKUKOHWDOBAHHGLIX WIMEHEHWA, KOTODLIE MOMYT CNOCODCTROBATE HAPYLWEHWKD
Bea0nacHooTH.

PeroMeHOALUMA NO PeANMIALMK, XapaKkTepHaA ANA TeNeKoMMyHHKaLHA

TenekoMMyHHESLMOHHBIE ORTaAHNIALMH OON4HHEl CEOOUTE K MAHAMYMY DRCK NOBDEMOEHMA HaX0 0ALLIMH-
CH B AKCNNYATALUAK CHETEM, YHUTRIBAS CREOYHLUME DEKOMEHIALWE M0 KOHTROMKS 38 KIMEHEHKS MM,

a) ecn NoHKNagHee Nporpasiel 4 ONepayuoHHios NporpamMMics obecnede e QonxHsl BulTe yoTa-
HOBNEHSL HE YYBCTEBUTENEHLEE CUCTEMAX, TAKWK KAK KOMMYTAUMOHHLIR KOMNNIEKCE, TO CNegyeT NPoBecT Tec-
THROBAHME C NOMHBIM OXBATOM MApPLWpYTAa,

b} ecnv nprenagHoe NporpasMHoe obeCcneYeH e ABNABTCA YYBCTBHTENEHBIM, TO CREAYET COXPaHATL,
no EpadHed Mepe, ToW NOKONEHKE NPOFEPaMMHOID OGeCneYeHUA.

OononHATENEHAA HHDOPMaLIWA

SECONYATHPYEM Y CUCTEMY CNegyeT obHOBNATE TONLKD NoK HE0BX00MMOCTK, HANDUMED, SCMK TERy-
LWaA BEQCHA IKCINYATAPYEMOA CUCTEME DoNeWe He yOOBNETEROPAET TpeboeaHnAM Guaneca. OGHOBMNEHHA
HE CRedyeT NPoBsaUTE TONEKS MOTOMY, 9TO JOCTYNHA HOB3AA BEDCHA ANR JKCTNYATHDYEMON CHETEMEl, HoBble
BEDCHA CHCTEM, HAXCOAWMECA B NDOMBILUNEHHOR SKcnnyaTay«y, MoryT ObiTe MeHEe BE30NacHBIMA, MeHEe
CTOARMMMA M MEHEE NOHATHLIMK, e TEKYLUHE CHETEMEL.

12.4.2 3awmWra TECTOBLIX OAHHLIX CHCTEME

MeumeraTe Nydkt 12.4.2 MCOM3EKE 27002,

12.4.3 YnpaeneHHe QOCTYTIOM K MCXOOHEIM TEKCTAM MpOrpasMmM

MeumeraTs NyHeT 12.4.3 MCOM3K 27002,

12.5 BeIONACHOCTE B NPOUBCCAN PAIPACOTHH W NOLLE PREN
MpuMeHaTs nogpaszaen 12.5 WCOMAK 27002,

12.6 MeHeOKMEHT TEXHHUYECKHX YAIBHMOCTEN
MprMeHATs Nogpazgen 12.6 MCO/MIK 27002,

13 MeHegXMeEHT WHUMOEHTOB WH(OPMALWOHHOW Be3onacHocTH

131 OnoBeleHHe O COBBLITHAX M YAIBWMOCTAX HH(POPMALMOHHOW Be30NacHOCTH

Uenk OG2CneYHTh YEEDEHHOCTE B TOM, YTO O CODBITHAX M YAIBMMOCTAX MHPOpMALWMOHHOE Ge30nac-
HOCTW ONOoBeWasTcA cnocoboM, KOTOpBA N03RCNAST CECCEREMEHHC NPeSnpUHATE KOpDeKTHpYIoWes
AedcTEMe.

HeoG2ogMMo HCNoNE30BATE HOPMaNsHRIE NEOUSOVER KHDOPMHPOBaAHKR 4 ackanayWu’ . Boe coTpyd-
HAKM, NOGPASUHEN # NESJCT ABUTENH TReTESR CTOPOHE! JOMMHE DRTE OCAsOOMNeHE O Npouenypax uHdgop-
MUPOBAHKE O DAXNHYHEX TUNAXY CODBTHA M YAIBWMOCTAY, KOTORGLIE MoK Dkl OKAIATE HETATHUEHOE BNKAHHE
Ha Ge30NacHOCTE AKTHEOE OPradkIauMn. OHy DONEMeEl He3aMeANHTeNsHO COobWaTE O MOk CODBITHAY W
YAIBMMOCTAX MHDOPMALWMOMHON Be30NACHOCTH ONPELenNeHHOMY KOMTAKTHOMY NUY.

1311 Onopewenne o COBLITHAX AH(pOpMaAUHOHHOR BEIONACHOCTH

Mepa ¥ CpeacTBEO KOHTPONA K YAPaBReHKWA

O cobplTHAX MHPOPMAUHOHHOHR GEI0NaCHOCTH HE0BX0QHMO HEIAMEQNUTENEHD COODWATE YEDes CooT-
BETCTEYIOWME KAHANE YIDABNEHAA.

PeroMeHOALUMA NO DEANHIaLMM

Hechxogumo aHegpuTe QOopMansHyH NPOUESYEY CNOREWEHNA O CobsTrAX uHpopMaunoHHol Gesonac-
HOCTH, BMECTE C NPOUEOYLOR PeArdpOBadKe B ICKANAWMKM HHUMOeHTa, B EOTOPOR MANaraeTca OedcTBue,
HEODXOOHMOE NPE NONYSeHRE CO0BWEHAA O CODBTHKR AHDODMALMOHMOR DEaoNacHoCTH. JonwHa BeTe YyoTa-
HOBNEH3 aTOMKA KOHTaKTa* GNA YEEOOMNEHWA O CODRITUAX MHdopMaUroHHol SeaonacHocTy. Heobxogumo

VB oHTEHCTE MEHEIHMEHTE HHELUMASHTOR HHO0PMAELR0HHON DEI0NACHOCTA NOA TEDMAHOM *NPOLERYDE SCHANE-
Ui MOHMMBETCA NEpeaEYS PECCNENCEZHWA MHUWIEHTA a8 DoNes BeICOMdA YPORSHS B CNYYEE HEEO3MOMHOCTH NpoBEae-
HiA A0SHBETHOMD PACCRENOEAHUA HE GONEE HAZKOM YROBHE (Ngumsy. ped. ).
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ohecneqYiTe YEEPEHHOCTE B TOM, 4TO 3Ta «TOYKE KOHTAKTa» H3BECTHA B OPraHH3auUmMi, BoErga JocTynHa 1 cno-
cofHa K aferBaTHOMY H COOEBDEMEHHOMY DEArHDOBaHIA.

Boe coTpyaHMEd, NOAPRAYHEN W NEEACTABKTENW TPETLEA CTOPOHE! J0MHHE! DEITh CCBEASMNEHE! O CBOEH
COAIAHHOCTH HEIAMEONWTENEHD CO0BWAaTE O MD0EX COSRITHAX KHEODMALKUOHHOR Be3onacHOCTH,. OHK 00n-
HHel DBITh TAKKE CCBEGOMNEHE O NPOUEAYDE MHOPMUPOBAHKA 0 CoDRITMAX MudopMaunoHHol BeaonacHoc-
TH A aTOYKE KOHTaKTa: ., Heobxogumo, 4Tobe npouenypsl HHGODMADOBAHHA BKNKYand.

a) CoOTBETCTRYIWKME Npoueccel oBpaTHOA CBAIM, GNR 0bacneYela YEEPEHHOCTH B TOM, 4TO cOTpYa-
HHK, COODWMBLUMA O CODBITHAX MHOODMALUWOHHOR Ge30nNacHOCTH, BN YESOOMNEH O DeIYNLTATAX NOCNe
TOro, kak npognesa Gena pelweHa W aakpeTa;

b) opMbl CoobWeHA O COBRTHAX MHGOPMaUWoHHOR BEI0NacHOCTH, JOMMHB NOMIHE MHOPMKUDYIO-
LWEMY NHLY BCNOMHKTE 060 BOEX QSRCTEHEYR, KOTOPBIE HE0BX0QKMMD COBBPLUMTE B CNY4aE, 8Lk NPOXHIoHOET
CODRITAE HHEOPMAUWOHHOHR DEI0NaCHOCTI,

C] Npaerna NoBEQEeHHR B CNyd4ae, ecnd NpoM3oAgeTr cobbiThie WHbOoDMauWoHHol Ge30NacHacTH, a
HMEHHD:

1) cpaay xe 0fpaWaTe BHAMAHME HA BCE BAKHLIE O8TANK (HANDUMED, THN HECOOTESTCTEMR WK

HEOOCTATES, BOSHHMKLLME HEWCNDABHOCTH, CODBWEHMA Ha IKPaHEe, CTPAHHOE NOBEGEHWE CUCTEMBI),

2) HE NpegnpUHHMaTE CAMOCTORTENEHD HHKSKOMS OSHCTEKMA, 8 HEMEONeHHD CooblMTE B «TOUKY

HOMTaKTax,

d) CCrINKY Ha yCTAHOBNEHMHEE DopManbHLIe JUCLANTKHARHEE NPOUECCE OTHOCHTENEHD COTRYEHN-
KOB, MOOPAOYHKOE M NONBE30BaTENEd TPETLER CTOPOMEl, KOTODLIE HARYLUAMT npasyna GeacnacHocTy.

Cpega © DRICOKMM YDODHEM PUCEa MOMET DbiTh OCHAWEHS CHMHANWIAUWMER o NPWHyZeHwM! ©
NOMOLULEID KOTOPOH NHUA, HE KOTOPLIE OK33LIBAETCA QaBNEHKE, MONYT YEa3aTe Ha Takke npobnese. NMpowegy-
pa peardpOBaHKA HA CHMHANWIAUAID O NPAHYHIEHKA O0MEHA OTPAMATE MECTO BRICOKDID DHCKa, KOTODOS
NOKAILIBAET CHIHANKIALWA.

PeroMeHOaUWA NO DeanHIanMe, XapakTepHan ONA TEnexo MMy HA KL WA

Ona coTpyQHMHEcTEa © MYNNCH PearipoBandng Ha MHUWLEHTL SOMEHA CYWEeCTE0RATE A TOYEa KOHTak-
Taw, NoAroTOBNEHHAA ONA OUSHKH, PEarMpoBaHua W HABNEYEHWA YPORESRE M3 WHUWOSHTOR GeaonacHocTi.
B TenekomMmMy HUEaLIMOHHEL X OPraHIanMas TAKod NyHKT MOoKeT BelTe CO30aH BUDTYaNBHO. [pyning peard posa-
HHA Ha HHUAZEHTE 0n#Ha ObiTh YHONHOMOYSEHA NPHUHMMATE HEIAMEONUTENLHLIE pelweHHs o cnocobax
oBpaboTed MHUKOeHTa. Kpome Torg, AonMHe BeiTe YOTAHOBNEHE BIAWMOCEAIM MERLY TPYNNON peardpoBa-
HWA W BHEWHWMK CTOROHAMKE [HANPHMMED TPYNMoA DearipoBaHUA Ha KOMNBIOTEDHEE MHUMOEHTE — CERT,
NPAB0SXPAHKTENEHEBIMK ODTAHWIAUMAMK, ABAPHAHBIMK CMETAME, KNHEHTAMHA 1 NApTHERaMKY No DHIHecy ).

Mpd HEOGXOQHMOCTH TENEKSMBMYHMEALUHOHHBIE OPradvaauiy JoMmsHbl DeRCTpO CoobWaTe ofb MHUMLEH-
Tax CEOMM KNASHTAM C NOMOWEKN COOBLEHHA N ANSKTROHHOE NOYTE WKNW NPEnocTaBNeHHOH Wk Web-cTpa-
HIAL k.

OononHUTENEHAA HHBOPMaLKA

Mpuriepamd CcODBITHA H HHUKOSHTOR, CERAZAHHLIX C HAPYLWEHWEM WHDOPMaUHOHHOE DEaonacHoCTH,
MOy T OeiTe:

a) noTepa yonyT, oopyoosaHKa MNK CpeacTe by HBaKKA,

b) HEHCNPABHOCTH B CUCTEME WKW NEPETDYIEM,

c] oWWbEW onepartopa;

d] HecobnmnoaeHie NONUTHER WK PEKoMEHIaLMA;

@) HApyWeHna Mep GranYeckol SeaonacHocTi,

) HEKOHTROMHDYEMBIE HIMEHEHHA CHCTERM,

0) NporpasMEeii MNv annapatHed choi;

h) Wapywenka gocTyna.

CHpawan qomeHoe BHAMAHKE Ha acNerTel KOHQHOBHLNANEROCTA, MOWHD ANA NOBLIWUEHHA OCBEOoM-
NEHHOCTH NONLACEATENSH HONONBICEATE WHUWOEHTEl WHPOPMALMOHHOA Be30NacHoCTH (CM. MyMkT &8.2.2
HMCO/M3K 27002) B KadecTee NPHUMEDoE TOMD, 4TO MOrno O NDOMA0ATH, KAK DEardposaTe Ha TAKHE MHUWMOEH=
Thi A KAK MISeaTE WE B Oyayvilen. YTobe MMeTs BOIMOKHOCTE JoNWHEIM 0Dpa30s paccMoTpeTs cobbiTHE K
HHLUMAEHTE WHEODMALWMOHHOR BE3DNACHOCTA, HECDXOOMMO CODHPaTE CEMABTENLCTES KaK MOXHO BLICTpeS
NOCHE NPoUCIeCTEMA (oM. 13.2.3).

“EHFH&I‘IHEELIHH O NPHHYHAEHWA — 3TO cnocol, & NoMoWsD KOTOROMD MOMHD HE3AMETHD NOKAEZATL. YT JEACTEHE
COBEpWEeTCA s No0 NPHEHYELEHAEMG .,
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HewcnpasHaa paboTa Wnv Apyroe akoMancHoe NoOBE0eHne CHMCTEME MOWET CNYHMWUTE NOK33aTenem
aTaAKH Ha Be3onacHOCTE KW DEaNLHOrD HEQoCTaTha BeaonacHooTH, NoITOMY & HHX CNeayeT cooblWAaTe kak o
CORLITHM MHOpMaALMOHHoN DE30NACHOCTH,

LononHATENEHYE WHRODMALKID OTHOCHTENBHS OTYSTHOCTH O COBLITHAY MHpopsMaloHHcl bezonac-
HOCTH M 0 MEHEOMMEHRTE  HHUMZEMTOR  WHdopMaddorHol  DelonacHocTH  mMOMHO  HARTA B
HMCOMBEK TO 18044,

131.2 OnogeleHHe ob YyAIBHMOCTAX GEI0NaACHOCTH

MeumedaTs Nnydst 13.1.2 MCOM3IEK 27002,

13.2 MeHegRMeHT HHUKWOSHTOR HHDOPMALHOHHOHE DeEI0NacHOCTH K HEOBXOOMMOS
COBREPLBHCTROBAHNE

Lenk: OHecneyMTe YEEPEHHOCTE B TOM, 4T0 B OTHOWEHKA MEHELMMEHT UHUHNLEHTOR WHdgopMaoH-
HOW GEAONACHOCTH NPUMEHSETCR NOCNEg08aTeNsMbiA 1 MPPeETHRHEA NOOXo.

DOAIAHHOCTH OOMEHOCTHBIX NMEY W NPOLSOYPRE B OTHOWEHKK 0GpaGoTi COBLITHA W YAIBHMOCTER
WHPODMAUHOHHOH DEIONACHOCTH QONMHEl OCYLWUESCTENATECA I0MEKTHEREM 0DPAI0oK, 2CnK O HUX DeINo
coobwero x0TA Obl ogue pas. NMoouecc HENPEPEIBHOND COREDWEHCTBOBAHHMA HeobXoaMMo NPUMEHATE B
OTHOUEHAW PEATHROBAHKWA Ha COLHA MEHEIMMENT HHUWIEHTOR MHPODMALKOHHOR GEA0NacHOCTH, 3 TAKNKE

WX MOHUTODHHED M QLIEHKY.
Ecnu Hy#HLl DOKa3aTeNLCTEa, X cnegyeT cobpaTe, J4Tobe 0BecneYdTe YaepeHHoCTy B COOTBETCTaMH

IAXOHOOATENEHBIM TReDoBaAMKAM.

13.2.1 OGA3IaHHOCTH W NpoUeaypkl
Mepa ¥ CpefcTEO KOHTPONA K YAPaBNeHHA
Heobxogumo yoTaHaBNWeaTe 05RIaHHOCTH QOMHHOCTHLIX MWL N0 OCYWECTENEHKKD MEHELHMEHT M
npoueypel gng ofecnededna BelcTporo, 3OEekTHEBHOMNS M QOMEHOM PEArvpoBaHna Ha HHUMZEHTE WHDOR-
MALHOHHOH DeI0nNacHoCTA.
PeroMeHOALMA MO PEnKIaLMK
B pononHedde £ HHEOPMUPOBIHKKD O CODBITHAX ¥ HEeJooTaTEax WHGOOPMAaUWOHHOR Se30nacHoCTH
ek, 13.1) HeobxogWMo TAKE UCNoNBEI0BATE MOHWMTODMHN CUCTEM, CHMIHANOE TREBOMd K YAIBMMOCTER GNA
OSHADYHEHHA HHUHIEHTOE MHMODMALHMOHEOR BesonacHoCcTd (M. 10.10.2) B OTHOWEHWH NPpoUedyp MEeHen-
MMEHTA HHUMAEHTOR MHDOPMALMOHHOA BE30NaCHOCTH HEODXOAMME YIRTHEATE CNEOYIOLLME DERCMEHTALMIA
a) HaonesnT YCTaHoBWTE Npouegypel obpaboTeor paanuyubls TUNOE MHUMOEHTOE MHGOPMALMOHHONR
BEes0nacHOCTH, BEMKYanA:
1) cBoM MHOPMAUKMOHHEIX CACTEM K NOTERID oDCnyEMBaHKA;
2) BpeOoHOCHEE Nporpamme (caa. 10.4.1];
3) oTkaa B obCnyEHBaHMK,
4) oWwxbed, AENAKWHECH CNegeTRHEM HENCMHOTE WK HETOYHOETH JaHHBX Br3Heca;
3) HAPYLWEHKA KoHDWOEHUMANTEHOCTH W UBNSCTHOCTH,
6] HENPABMNBEHOE KCNONBICBAHKE HHBODMALWOHHEX CHCTEM,
b} B gononueHne K o0wldHes Nnadam obecnedequa HenpepelBHoCTH Braneca (cs. 14.1.3), npouenyped
OONAHE OXBATLIBATE (CM. 13.2.2):
1) aHanus v BsIABNEHWE NPAYMHE MHLWOSHTa,
2) orpaHyYeHHe PaAcnpocTPpaHe A NocnencTa i,
3} NNaMUpOBaHKE K PEANMIALWMID KORPEKTHRYRLWEro A2ACTEMA ANA NEENOTERALEHMA NOBTOREHNA,
ECNH 3TO HeoBx 00 MM,
4] E33aMMOOERCTBHE C TEMH, KTO HCNEITAN BIMAHWME HHUKMOSHTA UM Y4acTEOEAN B BOCCTAHOBIEHUM
NOCIE MHUKOEHTA]
3) coofwenme 0 NPeanpUHATOM JERCTEMM B COOTBETCTEVIOLMA Cprau;
C) HOHTPONBHBIE IAMWCHA W aHANOTHYHEE QOK33aTeNsCTEa Heohxoa9mMo coSrpaTh (M. 13.2.3) 1 aaliu-
WATE COOTEETCTEYRC LM 0GpaIokm, ONA:

1] aHanusa aHyYTREHHKMY Npobnem;
2} MCNONBEATEAHWA B KAYECTEE Cy0ebHOrD JOKalaTensCcTea B OTHOWEHWA BOIMOKHOID HapyLLeHHA

AOFOA0PE WK HORMATWBHOrC TpEeB0aaHnA, 8 TAKE B CRYYae rpawIaHCcKons MK YronoBHOND NooWMaan-
CTEA, HANPHMED, HA OCHOBAHMWIA HENDEBKIEHOMD HCNOMNLICEAHIAA KOMNEKTERA UMY 3AK0HO0ATENECTEA O

JAWMATE OAHHER,
3) obcywaeHnA yCNoBHA O BEINNATE KOMNEHCALWH NOCTABWHKAMK NPOTPaMMHOTD obecnaqYeHua 1
YOIy,

an

FOCT rOCTPNCOM3IK27011-2012 Crpanuua: 36/54

G ((H]|idl GostExpert.ru


http://GostExpert.ru/gost/gost-27011-2012
http://GostExpert.ru
http://GostExpert.ru

rocT P MCOM2K 270112012

d) DEACTEWA NO BOCCTEHOBNEHAID NOCNE NPOABNEHWA HEQOCTATHCE DEIoNacHOCTH W N0 YCTRaHEHKIO
choes CHCTEM CNegyeT TWATENEHD KOHTPOMWEOBATE, NPOUEOYRsl JoMwHe: 00ecneYMaaTe YEEPEHHOCTE B
TOM, 4TOC

1) TONEKS HeTES MAEHTHEWUMPORAHHOMY W YNONHOMOYEHHOMY NERCOHANY PAIDEIUSH O0CTYN K 3HC-

MAYATHRPYERMBIM CHCTEMAM W OaHHbis (CH. 6.2 HA NPEOMEeT BHEWHEND JoCTYNa),

2} BCE NPEONPUHATEE A8apKAHbIe JERACTEMA JOKYMEHTADYITCA B QeTanAx,
3 pyKOBOOCTRED MHRODMUDYETCA 00 aBapuiHoM OSRCTENA, W TAKOE JS8HCTRWE HANWIMPYETCA O0MmE-

Hislbd OGpaaom,

4) UENOCTHOCTE CHUETEM, 3 TAKKE MED M CREACTB KOHTDCNA W ynpaaneHHa Guadeca noaTeaps0aeT-

CA C MAHHMANEHOE 3808 QHEDIA.

Lenn menedHmMedTa MHUHOEHTOE HHDOpMaLkoHHol Se3cnacHocTH CNeayeT cornacoeaTe © pYKOBCO-
CTEOM, 8 TAKKe HE0SXKogrMo 00ecneYnTe YERDEHHOCTE B TOM, YTO NMUE, OTEETCTEEHHEBIE 33 OCYLWECTENEHKE
MEHEIHMEHTA WHUKOEHTOR HHDODMALNOHHOA DeacnacHoCTH, NOHWMEKT NPHODHTETE ODFraHM3aLnMn no
obpaboTe Takny MHUKWISHTOR,

PeromeHOALUWA NO PEanW3IaLMHK, XAaPaAKTe PHAA ANA TEMSo MMYHKA K3 LA

Ecni cormacopadibii ypOoBREHE YCNyT DONELWE HE BEINONHASTCA, TEMEKOMMYHEKALHOHHEE OPradK3aLmWie
OOMHE OCYLWECTEHTE 3CRANAUMIE NG HHALWWDCBAHHbLIX KNHEHTAMK BONDOCOR, AATRAMABRIOWME KNHEH-
TOBE M COYEALWWE OTHOCHTENEHO MYHKUHOHWDOBAHWA CYLLECTEVIOWHX KOR@HUIypayrid obbLeKToR, TAKKK Kak
BLIXOE W3 CTROR annapaTtHelx CPEOCTE, CETEBRIE NPODNeMbl K TRYNNOBEX KOHEMMYDaUHA,

Boe KNWEHTE A0NMHE! DbiTe NOMHOCTEK NPOWMHgEOpMUDoRaHEl O NpoUeayDax sckanaudu npobnem n
HMETE COOTBETCTEYIOWYIO DOCTYNHYE QOKYMEHTaLKIK,

HanpuMep, HHALWADOBREHHEIE KNWEHTAME BONPOCH MOryT OulTe PACCTABNEHE B COOTRETCTEMK C MPK-
OPUTETAMK HA SCHOBE NPEOCTABNEHHBLIX KPUTEpHER!

a) ENMEHTCEMA NYHET NONHOCTED He paboTaeT K He oTeeYaseT TpetoRaHMAM cornaweHni of ypopHe
YOI,

b) ENHEHTCKAA NYHET CEPLEIHC 3ATROHYT HADYLWEHWEKM, OOHA MM HECKONEKD CUCTEM He paGoTasmT, UnK
HBMEIOTCA CYLWECTEEHHBIE NOTERH ¥ (MNA]} 3a0epsKa NakeTos,

c] yxyoueHHe oBCyKHBaHKA KNMeHTos;

dl 3anpock KNHeHToR.

TenekoMmMyHWEALWOHHES GRraHi3aud, OTEETCTEEHHLIE 33 NEEQOCTARNEHHE TEMNEKOMMYHRKALKOHHSLIX
YOMYT B KEAHECTREE BAMHON YTUNKTEl, JOMTEHBl YCTAHOBMTE MEXAHMAME W (HNA) NPOUESYPE ONA COSRKHBAHHA K
MAKEAZALMA HHUWZEHTOR MHPOpMaUBOHHOA GE30NACHOCTA W BOCCTAHOBMEHWA MOCE HWK, 8 TAKKE TOYHOMD K
COORBPEMEHHOTD OOHApYHKEHHA W aHanW3a WHUWOEHTOR, BOIHHEAKWHME B TEMNeKoMMYHHKILKOHHLIX
CHETEMAX.

Takue MexXasHuaMel W (MNK) NPoUSaYPEl SONHHE BENI0YETE CNegyowne JedcTBHA.

a) AHANHS HHOWEALWH W BIBWMOCBAIAHHOA WHQOopMaUMin & LENbo YCTAHOBNEHWA DakTa Hanu4Ka
HHUMOEHTE,

b) knaccudHKkaUMa K ONDEaenNEHHE NPHOPUTETS MHUMAEHTA B COOTRETCTEMH © NINEHOM MEHEIHMEHTA
HHUHOEHTOR,

c)] coobweHwe 0B HHUWOEHTE COOTEETCTRYIOWEMY NePCOHANY CPraHMIaL MM M BHEWHMM OQradH3aUMam;

d) chop, CoXpaHEHKe, 3aLMTa K J0KYMEHTHPOBAHWE CEMOETENLCTE,

&) ECNH BOAMOKHD, HIONKPOBAHKE TENEKOMMYHHKALWOHHOR CHCTEME! M NPEKPALULEHAE 86 HCNoNE3083-
HIWA, BCNH CHCTEMA QOMEHA OulTe NOGQBEETHYTA NPOBERKE, TO € HEOGROGUMO OTCOSOWHNTE OT NGeIx Tena-
KOMMYHUESUHOHHBIX CETER 00 88 NOBTOPHOND BEIKHEHKA,

f) NHKEMOAUMA MHUKOEHTA NYTEM BRIABNEHWA K YMEHLWLEHNA BOEX MCMONbIOBAHHBIX MM YAIBHMOCTER K
YETPAHEHWA BREJOHOCHOMD NPOrEaMmMHoro ofecnedelta, HECOOTBETCTEYILME MATEDHANOE M DPYTAX KOM-
MNOHEHTOR!

0) BOCCTAHOBMNEHHE NOCNE WHUKMOEHTA © NOOTBERHIEHHMEM HODMANEHOrS YHELMOHHDOBAHKA BOEX
AATPOHYTEIX CHETEM, NP HEOGXOOHMOCTH PEANKIAUMA OONONHATENEHOND MOHWTORMHI ANA CReMeHHA 33
CYOVIWER BIAMMOCEAIAHHONA OBATENEHOCTEID.

OononiurensHan nHidgopmauna

MHUsaeHTE HHDODMELKOHHOR GEI0nNacHoCTH MOMYT BeiXOOWTE 38 MPaHdUel OPraqHd3auqdd u cTpad.
B oTHOWEHMK pEarvpoEaHka Ha TAKWe HHUKOEHTE WMEETCA pAcTYLWan noTpelHocTe B KOOpOHHALKMN peari-
POBAHKWA W COBMEBCTHOM HCNONbIOBAHKM WHpOopsMadK ob aTHX HHUMOEHTAX © BHEWHKME ODPradMagLHamMM,
npK HEoBXoOHMOCTI.

OononHUTENLHaAA HHGOPMALKA ANA TENSKoMMYHWKaLUWA

TenekoMMyHUEALWOHHES ORradMIagdd  DoMwHsl OGMEHKBATECA HHDOopKauMed o WHUKWOEeHTaX
HHDODMAUWOHHOH DEI0NACHOCTH C COOTESTCTEYIOWIMAMIA OPraHd 3aLUKHAMK, TakMMK Kak Telecom-1SA0.
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13.2.2 MapneyoHue ypoKoB M3 MHUWOeHTOR MHdopMaunoHHoN SezonacHocTH

Mepa 1 CpeacTEO KOHTRONA K yNpaBneHH A

Doressl BolTe CO30aHE MEXAHAIME, NOIBCNAKLWME YCTAHOBWTE THME, 0DBEMEl M CTOMMOCTE MHULHOEH-
ToB HHOODMALWOHHON Be30nNacHOCTH, KOTODEE J0NHHE BolTh HAMEDEHE! W NPOKCHTRONMEOBEHE .

PeHomeHOaAUMA NO peand3aun9m

Mubopsaukio, NOMYyYeHRY: 8 PEayNbTATE CUEHKM HHUWOEHTOE MHgXOPMAaUKOHHON Bea0nacHocTy, cne-
OyeT ACNONLICEATE ONA MOIEHTHEHKALAK NOBTOPAK WHACA KW OK336IBAIOWHX IHAYHTENEHOE BRWAHKE MHLH-
OeHToR.

PeroMeHOALMA NO PEANMIALMKH, XapaKTepHaA ANA TENeKOMMYHHEALWA

TenekoMMyHHESLUMOHHBIE OPradd3aUlmy JoNMHE YCTAHOBHTE MEXaHKIME W [MNA) npouedypel 4NA
OOMEHS HAKONNEHHBIM ONBITOM W COREPLUIEHCTEIBAHMA MEHEOIMMEHTA HHUWOSHTOR, YYMTEIB3AA CNEqyoumWe
OeRCTEHA

a) NposefeHHe COBSWAHKMA NOCNE MHUHOSHTA, B NOBECTEY QHA KOTOROMD BENKHAKTCA YoBOEHHBIE YRO-
K, HA COBSLWAHKMK Q0MKHE DACCMaTPHEATECA CNocohsl COBRPLUIEHCTEOEAHKMA MEp DEI0ONACHOCTH W CaMOng
npouecca obpaboTE MHLKOEHTOR,

B} chop gaHHsLix 0f WHUWOSHTAR, TAKKK K3K KONWHECTEO 0SpaboTamMHbix MHUMOEHTOR, NONHOS BOEMA Ha
0SpaloTey, packodsl U T. 4., ¥ HCNONEICEAHKE WX NS COBSRWUEHCTEOBAHKA NNAHA MEHETEMEHTa MHLKOEHToR,

C) COXpaHEHHE COOTRETCTEYIOWME SOKaIATENECTE, © YHeTOM CyaeSHOoro NpecnefoBaHHe, 3akoHoaa-
TEMEHE HODMATHEHE Y AKTOR W PACKOO0R (CM. MyHET 13.2.3).

OononHATeNLHAA KHDOPMaL WA

OueHEa MHEMASHTOR MHMDOpMaLKOHHCH Be30NacHoCTH MOMET YEAIBBaT: Ha HeobX0oWMOCTE CoBap-
LWEHCTEOBAHMA CYLWWECTEYHILMA WKW BHEADEHWA ONCNHHTENEHER MED W COBOCTE KOHTPONA ¥ YNPaaneHua,
YTOGEI CHHAWTE HACTOTY, YWEPD K CTOMMOCTE YOy WMWK NPOWCWECTENA, MK SONHHA DblTe NRUHATE BO BHKMa-
HAE NpW NEPECMOTRE NONWTHEKW BE30NacHoCTd (oM. myskT 5.1.2 MCO/MSK 27002).

13.2.3 CHop gokazaTenLcre

Meumedats Nyt 13.2.3 MCOM 3K 27002,

14 MeHeO¥MEHT HenpepbIBHOCTH BU3Heca

141 AcnerTel HHPOPMALKWOHHON BEI0NACHOCTH B PAMKAX MEHEOQMMEHTa HENDePLIBHOCTH
GHIHeca

Uene: MNMpoTHB00eACTEORATE NPEPLIEIHWAKM DUOCE QEATENLHOCTA 8 DasKay DUIHeca opraMdIagqE 4
AWM ILATE BAKHEAWWE NPOUeCcesl BUAHEca oT NOCNEOCTEMA JHAYMTENLHES CO0eR MHDODMALUMOHHEIK CHC-
TER WM YPEIBLIYARHEY CHTYALWA 4 00SCNeYHBATE WX CRCEBREMEHHOE BOACOHOBNEHIXE.

HeoBxoauMo BHEODWTE NPOUECE MEeHEDMMEHTE HENDEepLIBHOCTH BU3Haca © USNs MAHHMAIZLAY
HEFATHUEHOMS BNWAHMA H3 OPraHMIauqio 4 BOCCTAHCRMNEMHE NOCNE NOTEPM HHBOPMALWOHHEX AKTHROR
(KOTOPBIE MOMNYT ObiTe PEIYNLTATOM, HANDUMED, CTHXHAHEX GRACTRMHE, HECYACTHLE CRAYYAEE, OTEAIOR
0BopyR0BAHKA W NPELHAMEDEHHEK JeRCTEMA) A0 NDASMNEMONT YROBHA C NOMOLLEN K0MEBUHMPOBAHWA NEo-
PUNAKTUYECKIAY 1 BOCCTAHOBUTANBHBX MED 11 CREACTR KOMTRONS W YNPABNSHKA. YEAZAMHLIA NROLUESCS O00-
HEH BLIRENATE  KDHUTUMECKME  MOMEHTE  Ouameca v obweguuATe TpeBoBaHWA K MEHSLEMEHTY
HMHOPMALUMSHHOA BEI0NacHOCTA B YaCTH HENPEREBHOCTH BUIHeca © J0YTHMH TPEEoBaMMAMH HENDe Disig-
HOCTW, EACAMILMECA TAKME BONPOCoB, KaKk @YHKUMOHWDOEaHWE, KaapoBeoe cBecnedeH e, cKNaqcroe K0anH-
CTEO, TRAKCNGRT W 0DODYADBAHHE.

MocnegocTera CTHXMAHEY DegcTEMA, HapyWeHkd Se30nNacHocTy, OTEA30E B oDCNYHHEAHMH W NOTEDH
AQCTYMHOCTH OBCMyHUBaHKMA HeoDXoaWMo AHANAIWPORATE HA NPESMET WX BNKAHKMA Ha Guakec. HeoBxogu-
KMo PAILABoTaATE M BHEALWTE NNaHS OBECnEYeHka HENPEDLIBHOCTH BUIHECE C LENb OGSCNEUEHMA YREDE H-
HOCTH B TOM, 4TO IHEYMMBE OMEpaldd MOryT OWTe B0300HOBNEHL B TeHeHWe TDeDyemMoro BpesieH.
Mudopmaynontas Be30nacHocTs A0MMHA CTaTe COCTABHOR YACTRI0 BCErD Npouecca ofecnadYelina Henpe-
PHBHOCTA BHIHECca W ADYTHE NPOUECCOR MEHEQHMEHTE, DEANMIYEMEIX B ODTaHnaaLum.

Heobxogumo, JTOoSkR MEHEIHKMEHT HENPEPRBHOCTH BUadeca BEnoYan B ceba Mepel W CDEOCTEa KOH-
TRONA W YNDARMEHAR M0 BeARNSHAD 1M CHMMEHWH DUCKOR B 00NONHEHWe K 0BWeMy NPoueccy OUeHKH pHC-
KOB, OrpaHWYesds NoOCNeacTEMA PaIpyLWHMTENEHEY MHUMOSHTOR W 0BeCneYeHina YESDEHHOCTI B TOM, YTO
nHGopMmauqa, Tpetyeman ona npoyeccoa SKaHeca, Nerko QocTynHa.
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1411 Benmiowenwe nHdopMayMoHHOW Ge30NacHocTH B NPOUYECE MEHEAMMEHTA HENPEPLIBHOCTH
GuzHeCa

Mepa ¥ cpeacTEO KOHTRONA W YyNPpaBneHHA

CnegyeT paspabaTeiBars M NOLAS EHBATE YRpaBNAesER NpoUecs ANA obecneYeHHA HENPEQbIBHOCTH
Craneca B0 BCEA OpradHWIaniH, KOTODbIH Y9UTe EZET Tpeboaanika K MHopMaUMoRHoR BEaonackocTi, Heoh-
HOOWMEIE 4NA COSCNEYEHHA HENDEPRIBHOCTH BUAHECA OPraHUIaL M.

PeroMeHAaUWA NO peanyIaumMm

HaHHer npouyece gonsed obbeadrHATE CREOYIWKE KNIOYERLIE ANEMEHTEl MEHEQKMEHTA HENPEpLIa-
HOCTK BHaKeca;

a) NoHMMaHWE PUCKOB, © KOTOPBIMK CTANKWBASTCA OPraHK3aumna, © TOYKK IPEHUA BEPOATHOCTA M Npo-
OOM#ATENEHOCTH BO3OERCTEKA, BENKYAA ONPEASNEHHE KPUTHYECKME NPoOUeccon BUIHeca K yCTaHoBRNEHKE
WX npropuTeToR (oM. 14.1.2);

b) onpegenedre BoEx SKTHAO0R, BOBNEYHEHHBIE B KPUTHHECEHE NROUSCcsl Guadaca [ouM. 7.1.1);

c] NOHWMEHWE NOCNEOCTEHR ANA GHaHeca, KoTopbe MOMYT OblTh BRIABAHL NEEPEBAHKAMK, 0BYCMOR-
NEHHEBME WHLROSHTaMA HHDOPMaLWOHHOR BE30NacHOCTH (BAMHO, YTO0E BhiMd HaN0EHEl PELUSHHA, KOTOPRE
OYaYT NPUMEHATECR KAK B CNYYEE HEIHAYHTENBHBIX, TAK M CYLWECTESHHLIX MHUKAEHTOR, NOTEHUMANBHD YIpo-
ALK MHIHELEATENEHOCTA OPraHMaaLnK ), a Takke oNpedenesns wanei BUaseca NpUMEHRTENEHD K Cpea-
cTeEam obpaboTeM HHMOopMayKUH,

d) paccMOTPEHME BOIMOMHOCTH NOOX00ALETD CTRAX0OBAHWA, KOTOPOE MOMET CTaTk YacTei obwero
NPOUECCa HENPEDLIBHOCTH BHIHECa, 2 TAKKE YACTRID MEHELHMEHTA SKCANYATAUNOHHOTS PUGHS,

@) ONpedenedleE i PAcCMOTREHHE BHEADEHHA JONONHHTENEHER NPEBEHTHEHEX W HEATPANMAYIOWHX
MED W CREACTE KOHTPONA W YNPABNEHHA,

fi onpegeneske AoCTATOYHOCTH DHHAHCOBEX, GPraHHIALUKOHHBIX, TEXHAYECKHY PECYPCOR M DECYDCOB
CEPYHAKLWER Cpedkl ONA DEaripoBaHWA Ha BeIRBNEHHLIE TPEGoBaHHA HHDOPMALKWOHHOA DRACNACHOCTH,

g obecnedeHde DeIonacHocTH NEPCOMANE W 3alWKMTa cpencTe obpafoTed MHODMaLKA M MMYLLECTEA
OPraHHIELKA;

h) paszpatoTiy M QoKYMEHTaNLMOE ShOopMIEHAE NNAHoE CEECHEYEHH S HENPEDRIBHOCTI DUaHeca, yqu-
TEEAKDWHE TReboBaHWA WHPODMALWMOHHOW Be30MacHoCTH B COOTESTCTEWK © COrMacoBaMHON CTRAaTEMMEeR
obecnedyenna HENPEpLBHOCTH Duateca (oam. 14.1.3);

i| pEryNADHOE TECTHPOBAHKE W OOHORNEHKE JaHHLIX MNNAHOE W NPHMEHAEMBLIX NpoUeccos (oM. 14.1.5);

i} obecneqeHie YEEDSHHOCTH B TOM, T8 MEHSTHMEHT HENPEDLIBHOCTH BUIHECE OPraHKYHO BNHCBIBS-
8TCA 8 NPOUECCH! M CTPYETYDY OPradvaauni, OTEETCTEEHHOCTE 38 NPOUSCs MEHSIHMEHTA MR ODMALMOHHOHR
DEACNACHOCTH CNEgYET HAIHAYATE HA COOTEETCTRYIOWENM YPOBEHE B pamMKax oprasdaadkd (oM. §.1.1).

PeroMeHOaUWA NO peanyIauMe, XapakTe pHAA ANA TEN ko MMy HH KL WA

Tene oMMy HAKALWOHHENS OPradM3an9dn JomeHs 00ecneY BaTe YERDEHHOCTE B GeaonacHocTy Tena-
KOMMYHUESUWOHHBIE CPEOCTR, T. 8. B WX COOTEETCTEHM TPEEOBAHHAM AHEODMALMOHHOA Be30MacHOCTH KaK B
OAHOM H3 OCHOBHBIX JNEMEHTOB MEHELMMEHTA HENPEDLIBHCCTH DHaMaca.

14.1.2 HenpepeIBHOCTEL BMAHECA M OUSHEA PHUCKA

MpAMeHATE NyHET 14.1.2 MCOMIK 27002,

14.1.3 PaapaboTeka v BHEOPEHHME NNAHOE ODECNEYEHHMA HENPEPLIBHOCTH BHIHECA, YYHTLIBAKD-
WHx HHpopMauMoHHyK GeaonacHocTkL

Mepa W cpeOcTBO KOHTRONA W YNPpaBneHWA

CnegyeT paipaboTaTe @ BHEOPWTE NNAHE oDECneSeHHA HENDEPLIBHOCTH BH3HECA © UBNbH NoADE0HKEK
MK BOCCTAHDBNEHKA CNepaukil W obecneYe A AoCTYNHOCTH MHQOPMaLHH Ha TpeDyeMOoM YLOBHE W B TpE-
DyEMBIE CROKA NOCNE NPERLEAHKA HNK CE0A KPMTHYECKKME Npouseccos BUaHEca.

PeroMeHaaUWa No peanyiaumMm

Mpouscc NNAaHKPOBAHKE HENPEPBIBHOCTH BUIHECE OOMKEH NPEQYCMaTPHEaTE CNEqyIoWee:

a) onpedeneHkue W CornacoBaHde Bcex ODRIAHHOCTER W NPpoUedyp. CER3AHHLIX ¢ OSecnedeHHes
HENPEPEBHOCTH GHaHeca,

b) onpegenaxue NDHEMMAEMEIX NOTERE HHEOPMALMK W YOIy,

c] BHEOREHHE NpOUEOYE, NOIBONAKLME BOCCTAHOBWMTE W BOSCOHOBKHTE onepauli DHaHeca w QocTy-
HOCTE MHBOpMaUHK B TpeDyeMBe CpoKH; 0CoB08 BHAMAHKE CNEqyeT YASNWT OLUEHKE BHEWHHAE H BHYTPEH-
HWX IABVCHUMOCTEA BraHECca W CYWEeCTRYIOWME GOMoBopoa;

d) IKCINyaTaunoHHLE NEoUEYPH, KOTORM Heobx04WMD CNeaoEaTe B OEMOaHKK 3aBEPWEHKA BOC-
CTAHOBNEHWA W BOIODHOBNEHWA NPOUECCOE,

2) OJOKyMEHTaneHoe 0opMNeHKE COrMAacoBaHHbLIiX NEoLEaYD W NPOLECCon;

fi cooTeeTCTEVKOWEE ObYYEHWE COTPYOHWEDR COMMACOBAMHLIM NPOLSOYRam W NpoUBCCam, BRNIOYaR
YNDABNEHHE B KDHTHYSCKHY CHTYALMAK,

Q) TECTHPOBAHHE W ODHOBMNEHHE NNAHOE.
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Heobxogumo, 4Toe 8 NpoUecce NiaHWpoEaddA ocoboe BHMmane Gwno obpaweHs Ha Tpetvemuie
uend SuaHeca, HanpHMep, BOCCTAHOBNEHWE QNPeaeneH X YONYT CAATM ONA KNHeHTOR B NPUe MM bIE COO-
KW, CNeayeT yHMTHEaTE NOTPEEH0CTE 8 HeaBXeAMMER: QNA ITONS YCNYrax v PEcYpCax, BEAKYAN YEOMINEHTS-
BAHHOCTE NEQCOHANGM, DECYPCE], HE CBA3AHHLE C oBpaloTeol MM ODMALKMK, A TAKHe MEDEI N0 NEpexXeay Ha
aBapHAHBIR pERUn cpeacTe obpatoTed MHbopMauME. Takke Mepil Mo Nepexoay Ha aBapHiHbIA PEREM MoryT
BENIOHATE 8 cabna QoOnBopeHHOCTH C TRETEEA CTOPOMOR B BMOE BIAMMHELE COTNAWEHMA UMK KOMMEQYECHRX
AGOHMPYEMBIY YCNYE

MNrass 0GeCnededia HENDEPEBHOCTH OHAHECA OOMEHSL YYUTHEATE YAIBUMOCTA ODrAHMIALKA K No3To-
MY MOMYT COOSRMATE YYBCTEATENLHYI0 HHEODMALMID, HYHAIOWYIOCA B COOTRETCTEYIILEN 3awmTe. Konwg
NNAHOE OGECNEYSHHA HENPEDLIBHOCTYE BUaNeca CNefyeT K PaHdTE Ha OOCTATOYHOM PACCTOAHKMA OT OCHOBHD-
Mo 30aHKA, 4T00E MAGEWaTE KAKoro=-NKio NoOBPEKAeHIWA BCNEQCTEME ARAPWK B OCHOBHOM 30aHHH. Pykoeoa-
CTED OONMHD rapadTupoeaTs, YTo oOHOBNEHWE M 3awWKTa nnaqoe ofecneYyelns HENPEePLBHOCTH Buadeca
OCYLLECTEAASTCA Ha TOM #E YPOBHE, 4TC KW B OCHORHOM 3aadue. Joyre saTepuan:, veobxogumele 0ona
BEMNONHEHKA MNAHOE N0 ODBCTISYEMAI0 HENPEDBBHOCTA Brakeca, crnedyeT TAKMe XPaHWTeE B YOANeHHOM
MECTE.

Ecrniv gna kpadesds WCnons3ynTol PainudHbie BREsMeHHbLIe NOMEWEeHKA, TO YPOEEHE DEAMAIYEMEX
MED W CLBOCTE KOHTPONR M YNDEENSHHE Ge30nacHocTd B TAKWY NOMEWLSHWAY NOMHKEH DABHATLCE YROBHK
MED, PEANWIYEMBIY 8 OCHOBHOM 303HKM.

PexoMeHgauMa No peannialug, XapakTepHan qna Tene oMMy HHKALHA

MNpw pazpaboTee ¥ BHESDEHHI NNAHA 0DECNEY2HUA HENDEDEBHOCTH BUIHECA TENEKOMMYHAEALMOHHEIE
OQTAHWIAUMK O0MKHE DACCMATRHEATE BOIMOMHICTE BEMKMEHKS B HEMD NNAHA BOCCTAHOBNESHWA TENSKOMMYy-
HMESUWOHHEX YCOyr W 0G8CcneyeHs YESDEHHOCTH KNHEHTOR TeNeHoMMYHUEALMOHHLIX YCYT B BamHaAWL Ny
HOBMMYHAEALMAX NEKW aBapu. EcniK coceqqmne CTROoRHMA MNK NNOoWaaxn Nospesaeds inn TpedyeT JeaKya-
UMK, CPEOCTEA TeNeKoMMyHRKALMOHHLIX YCNYT MOryT QaKTHYecki CTATy HEKOHTPOMUPYERM BIMK, TaMe ecng
CamMK COEQCcTRa HE NoBpeniedt. TeneEosMyHRESLUHOHHLIE 0DTAHWIALMK SOMNHHEl NPEedYCMATOHEATE MaDkl
M0 YETPAHEHKID TAKKE CHTYALMIA.

DononHATENLHAA HHpOpMaL WA

MNams No YNPasneHEs B KpATHYECEWE CUTYaUWaX W A2ACTEWA [oM. nepevyncnexwe ) 141 3] MoryT oTnM-
HATLCA OT MEHETHMEHTA HENPEDLIRHOCTH BUAHECA. T. 8. KDHINC MOMET BhiTh YNAMEH 00 bIYHBIMH NPOLeayYDa-
M YN PABNEHAA.

14.1.4 OcHoBLI NNAHWPOBAHWA HENPEPLIBHOCTH GHAHECE

MprMeHaTs NyHET 14,14 MCOMI3K 27002,

14.1.5 TecTvpopanwe, NOAOEPKEA W NEDECMOTE NAAHOR HENPEPLIBHOCTH BHaHeca

MprMeHaTes NyHET 1415 MCOM 3K 27002.

15 CooteeTcTBHE

MprsMeHaTs paznen 15 MCO/MSK 27002,

34

FOCT rOCTPNCOM3IK27011-2012 Crpanuua: 40/54

G ((H]|idl GostExpert.ru


http://GostExpert.ru/gost/gost-27011-2012
http://GostExpert.ru
http://GostExpert.ru

rocT P MCOMIK 270112012

MeanosaHde A
(ofA3aTensHoB)

OononHATensHEIR Nepeyeds Mep W CReACTE KOHTRONA W YNPaBNeHHs ONA TeneroMMyHHKALUWA

B oaHHOM NpUNO#EHU W NPeAcTIANEHH ONPEAENSHNAA HOB KK USNEA, HOBEIX MEP W CRE0CTE KOHTRONA W yNPaanesnaE,
3 TEHHE HOELIX PENOMEHOSUMA NG PEANAIEYMH B BMLE ONONHHTENEHOMD NEPEYHA MED U CPEACTE KOHTPONA © yNPESNEH WA
ON#A TENEHOMMYH LAy A, Lendynpagnesna na MCOIMS3E 27002, censadH e C STHME HOBLIME MERAMK W CP20CTEI MW HOH-
TRONA @ YNPEENEHUR. NOBETOPAKRTEA Bea vaseHed id. NoBod 0prasMsaung, pEanNHIyVIoWweR 3Td MePR W CRaOCTaE KOHTRONA
W YNpasnesie B koHTekcTe CMWE, npeadalHaYedHoR ana cooTeeTeTaMA MOCOM 3K 27001, pekomesayaTen AoNaNHHTE
CEOH s HEgoMOCTh NPMMEHEHWA MED W CPSACTE KOMTPONA M yIPEENEHKAS: (o ODMUPOEIHHYH HE OCHOBE NPMNOHEH WA &
MCO/MSE 270017, BknoyHE TYRE MEPE U CPEACTER KOHTRONA M WIPEBNEHHA, YEEIZHHLIS B ABHHOM NpUNoEEHBH.

AD PUIMHECEAA BE30NACHOCTE M JAMTA OT BOIAEHCTEWA OEPYRAKIWEN CREedk

AB1 3oHb DEIONACHOCTH

Hena: ﬂpenarapa‘mm HEAETOPHIDBEHHEIA WIMYMECKAR OOCTYN, NOBREXIEHHEE W BO3SEACTEHE B OTHOWEHWA
NoMeWEHEd ¥ HHPOPMELWH OPraH@saguK.

CpEnL‘I’EE Eﬁﬁpﬂ-ﬁﬂT!ﬁH KOWTHSECKOR WKW YYECTEHTENEHOA WHEODMELULMK HEobRoaMmMo PAIMELATE B 30HAX Beaonac-
HOCTH, ofoIHayeHHEIX oanpefen2HHEIM TepUMETROM GeaonacHooTH, oGnanamn) s COOTESTLTEYHIWAME JI3WATHEIKMA
EEFIH'E'F}EHII W CpBACTEAMHA, KOHTRPOMUPYSIUWHMH BX3O. BT 30861 QONEHE ObiTh @IMIRYSCHE 3BWHIMLEAHS OT HEABTODW 30-
BEHHOMD JOCTYNa, NOBPEHAEHWA W BO3ABRACTEXA.

'!l"le-EE He 3AULMILIBHHOCTA QonseH BuTe copa IMEpEH ERAEMNSHHEM DHCEaM.

AB AT JaWHATA ¥IN0B CEAIM

Mepa W CPeACTES KOHTPONA W YNPEENEHWA

One yanos CEAZE, TS DAIMELANTCA TENEE0MMY=HEALHOHHLIE CREOCTER, TAKHE 3K KOMMyTAUHoHHoe ofopynoEa-
HUE, A0N=HA NPCEKTHROEETECR, PAIPalATREATECA W NPHMEHATECR MMIRNECHANA 3AWLNTA.

PegoMeHAILUWA NS BPeAnWIaUWn

ONA 328WHTE TeNeEoMMyHHEIUAGHERX CPBSCTE, TAKHY k3K KOMMYTaUHOHHoe clopynosasre, ofecneddBanwes
TEMNELOMEYHHLE MO HARR S@IHEC (B JANEHSALLEM HEZRBAEM B X YINAMA CBAZA ), LONH Hel cofna aTeoR CNEnVH WWe Yona-
BHA

8) ONA YINGE CEAIM J0NHHA SeiTh 86 GpaHE NNOWEAKS HE TEERLOA NOYEE] B HEKOTORE X CAyHERE MOReT eeBupaTe-
CA MEHEE TESPOAA NOYMES NPH YCNOBWE NPUHAATEA 30RKEATHBIX MEQ ONA NPELOTEPRLEH WA HEPOERDA DCANKN,

by gna yanoe cemsd AonsHs GuTe ewGpadHe nRowWen«a ¢ OKpYHALLWER cpeoll HEMMEHEE BOCNDHWSMHBOR K
NOEQEMIEHURM OT B8TPE, EOQsI M T. 0 B Ccnyqanx Befopa nnowanky ¢ oapysamued cpe0od, BOCIPAMMSMBORA K NOBRER L -
HURM, Q0N HHE B6 TE NPRHATH COOTRETCTEY ML WE MED R GNA SR MTE OT ONACHOCTEA, CEAZAHHEX C BOS0ERCT EUEM CTHAWH,

C) ANA ¥3MmoB caA3M AonsHE OolTh Boifipada NNoWAOKa ¢ oEPYHAKLER CPeaod, HAMMESHES BOCNDHWM4HBOR &
NOEREMAEHARM OT CENBHOTD SNSKTROMAMHU THOMD NONR, B CNY43A% BelBopE NNoWEnKd, NOSESRHEH HOR L8 ACTEHH CHNEHE X
ANEKTROMEMHATHEIX NONSW, AoNHHE G Te IPHHATE COOTESTCTEY OLEE MERE GNA 381LWThl TENSKOMMYHAKELWOHHE X 3NNa-
PATHEN C NOMOILEH 3NESCTROMETHMTHEI X 3KQARDE]

d) 3Nk CERIN HE AONEHE PACNONATATECA HA NNOWELKAS, HAXIARWHICA DAOOM © COGPYEEHUHAMEA ONA XPAHEH WA
OMNECHEY BEWSCTE, HECYLWMY YIPO3Y B3PEEE WM BOCNNEMEHEHRA;

B} 30AHWA Y3IMNO08 CEAIM JONMHE MMETE CEACMOCTONKYH KOHCTRYEL NS,

fi 303H@A YINOE CERIM JONEHE WMETE OTHECTOAKYH UMK GrHEYNOPHYH! KOHCTRY KLLMD

0} 30aHWA YINOE CBAZM OONHHL oONanaTe COOTEETCTEYHILEA NDOMHOCTER SOHCTPYEUMWE, YOOBNETECpAHWE:
HEOSRIAMMOR HATPYIKe HA NePeRpBTHA;

Ry 8 yanax cEAIM OONKHE BeiTe YOTAHOSNEHA SETOMATHYECEER NOMARHARA CHIHANMIALMA.

AGAE JaWATA TENEHOMMYHHEALWOHHBIX BNNBPATHELX

Mepa W CPefCTED KOHTPONA M YNPAENEHUA

AneannapaTswe, r0e PAIMELLEH0TER TENSKOMMYHUEBUMOHHBIE CPROCTEE GNA 082 CNeueH A TENS koMM Y HUESLNOH-
soro GHIHeca, QONKHE NPOSKTUPoBRATECA, paspafaTeiBATECA M NPAMEHATECA PHINYECHER JELHTE.

PekoMeHAdUWA NO PEANWIELWHA

AN 33U Te NOMEWEHAR, F1E PECOIONErEOTLR CPEACTEA ANA NPe0OCTAENEHAA TEMEKGMMYHUESLWOHHBIX YONYT (B
DANEHEMALLAM H310 EAEMBE TENSHOMMYHHEEUHOHHEMA ANNERATHRMKY], AONSHE PACCMATEMEATRCR CRENYHILUME MEDEl ¥
CPEACTEE HORTPONA W yNPEENEH M

8) TENEL0MMYHHEEYROHHE @ 3NNERATHEE G0N HHE PECNONATETECA B MECTEY HEWMEHEE YRAIEUMEX ¥ BHELWHEMY BOI-
OERCTEHN ., TAKOMY KK NPRpoHEE SeacTans,

b} TENEesOMMYHHEAYROHHEE SBNNAPATHEIE AO0NXHE DECNONETETECA B MECTEY, HAMMEHER YRIBUMEX K BTODHEH M
HEYMIMHOIMOHEHHOI0 NERCOHANE,; LA NPed0TEPALWLEHAA TEKME BETORXEHHR 00NEHE GeTe NPASATE 308EBATHEIE MEDE
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C) TEMNEHOMMYHHEBLWOHHE R BNNARETHEE JOMN#HE PACIONEMETECH B MECTAY, HEMMEHE R YRZBUMEN & 3ATONMEHUH;
BCNHOHM A0NEHE GalTh PECNONOHENE BEYRIBWMEIX KIETONNEHUHD MBCTAX, TO AONEHE Sb1Th NPHHA T HEoGxo QUM EE Mepel,
TEKME K3K NOOHATHE YPOBHA NONE, YOTAHOSKA BOOHOA NPSrpads MNK CNELMENbHLIE CRENCTE ONA OTECOS BOO6;

d] TEMEHIMMyHWKSUMOH HBlE 3NNARaTHEE A0NEHE BECNONATETEROA B MSCTAY, HAMMEHES S YRAZEMMBEEN K NOBDEH 08 HM-
AM OT CHMEHBIX SREKTPOMATHATHEE X NONER; SCNH GHM JOMKHE BEITh PACNSAOXSH:! B TEEMYE MECTAY, TO HEOOKOOHME 28MTA
C MG O BH) 3ANSKTROMAETHET HblX SEP3HOE MW KA KHX-TO SpyTEE MER; 8 CNYyHEAK, KOTHA B TENE KoM MyHU KA UHOHHBIX ANNERAaT-
HEX YETAHOENEHE HETOHRWEY SNEKTRONMTAHAA, AONMHE SkiTh NPUHATE COOTESTETAYIOW WS MEpE ONA NPpeayNpesLeH@n
Nores: oT 3NeCTR0METHETHOND NONA;

2] BEMHEeAWWE CRaRCTEE NoNHHE PAIMELLLATECA ACEA DM ATENEHD B TEREKGMMyHH KELMOHHBIX BNNAPATHEIX C C00T-
BETCTEVHIYER DHIMHSCKON 33U TR,

f} gonxHe OsiTe NPUHATE MEpL 4N NEEA0TERE WEHWA PAIPYLEHAA W NAJASHWA METEPUANGE, HENONEI0EEHHEIX ANA
CTEH, NOMNE, NOTONKE 4 T. 0., HENEAMER, B ¢ BR3W © 38MNETPACEHMEM C HOPMANEHOA NPSACKI2VEMOR MArHUTYDOR;

)] MATEp#ans, HCNONb30BEHHE 8 ANA NONE, CHEH, MOTOMKE ET. 0. J0NHHE Db Te HEMOPEYHM M MNA OTHSCTOREMMK;

h) gonsHe GeiTe NPWHEATE Mepal AR Gopefe CO CTATHYMSCKER SNEKTPHYECTEOM;

1) kafienbHEE KBHAN, COBOMHRR WWE TENELOMMYHMEE UROHHEE BONAPETHSIE DOAKHE BeiTh CNQOSKTUPOBAHE Tk,
WTOHEl 3AMEINATE WK NPELOTEPAWAT: PACNPOCTREHEHHE GIHA;

i npa HeofxoauMoCTY JonHHel GETe NPRHATH MEpE GNA 380 HTh 0T 3NeLTROMATHHTHOMD BO30ER CTEWR MO MELy -
HHA, MpeOHAIHEYEHHEX QNA XPAHEHAR DEHHE, @ CEAOR © Qa3 HHERMM;

k) npwHeoOxonwMOoCTH AONEHE OB TE NPUAEATE MEpE N0 088 CNSYEHH OTHECTOAKOCTH NOMEUEHNR ONA XPEHEHHA
OAHHEX M CEY®ANsHEY XDEHWNWIL 08HHEIE;

I} B TEMNEROMMYHHEESLWOHHOR BNNAPATHOA W B NOMEWeHHK ¢ ofopyaoBasues ONA KOHOALACHADOBEAHUA BO30YEE
AonsHa BHTE YETEHORNAHA SETOMATHYECKARA NOKEPHER CHIHENMIALWAL

M) B TENELOMMYHHEE URTHHO® BNNAPATHOA W B NoMeWesW € ciopynosaHren ONA KOHAWM U@ GHUPOBEHMA BO30YEE
AonsHe: GHTE yETAHOBNEH B OTHETYLWMTENM,

n)] B TENEKOMMYHHEBLWOHHOW BNNAPATHIA SONMHD 0BeCneyuBa TeCA KOHOMGUOHUPOBEHAE BOALYE,

0] TEMEKCMMyHWKEUMOHHAA ANNARATHAR, 08 PEIMELIANTEA BEHHEE CPEOCTEE CBA3M, QOMKHA ofecneyrBaTecs
CUCTEMOA KOHANYUOHUPOESHAA BO3OYEE, OTOENLHOA 0T TOA, 4TO NPEAHEZHEYEHE ANA OMWCOE W APYTHE NeMEWEHHA

A.9.1.9 FawnTa PHIKHECEN HIDNHPOBAHHBIY PaBoyHs 30H

Mepa 4 GPEACTED KOHTPOMNA @ YNPaBNEHARA

Ona dhHsH- e B30 NMPOBEHHSE paoY@x 30H, TOE PA3MAL B KTCA TENSKOMM YHEKELMORHE B CRefeTRE ANR obecne-
HEHEA TENSKGMMYHREALMOHHOMD DraHecd, AONsHE NROSKTAPOEATECR, pAIRADATHEATECA W PEANMAOEEBATECA MEPRI W
CREnoTES WOHTROMNA M YNPAERSHUA hHanyecod Ges0nacHocThA.

FeroMeHQE0RMH NO PEANKWIELMA

[na 38 M T iU 3M4ECHN WICAHPCEAHHOR paboqed 30Hs (HENDUMeR, Ha30800 CTAHUUM MobwnNEHO A CEAZH ], 08 pac-
NonarawToR TENEKOMMYHUEAUNOHHLIE CPeGCTES ANA obecneqesiA TENEKOMMYHREBUMOHHOrD Srasecs (B qaneHedWem
HEIRBSEMOMA M30NAR0BaHH0A palioued 3oHoR ), QonsHE DT NPEQYCMOTREHE CNSAYI0WHE MEPE W COEOCTEE KOHTRONA W
¥NpaBNEHUA:

4] WICAMPOEAHHEE RAGOHME 30HE DONHHE GETE CBACMOCTOAKMME, OTEEEA OBRZATENEHEM HALWOHANEHEIM WK
PErMOHENEHBIM CTEHLAPTAM;

D] WICAMPOEAHHEE BPAGOYUE 30HE SONHHE D6 Te COHALWSHEl SBTOMATHHSCKMMU NROTHEON0ME PHEIMY CHCTEM3MU,

C) HIOMNHPOBEHHEE pAlouke 308 O0MHHE NOJESPraTECA OHCTEHUMOHHOMY MOHETODUHTY C UeNel olHapysaH=a
choen ofopyA028HMA, HADYILEHHA SHERTOCHAGKEHUA, BOITOREHMA, KOHTRONA ENAXHOCTY, TEMNEPETYRPE # T. 0.

d] nepasMeTpel MInyeckon Be30NacHoCTH QomkHel SuiTe ofecnevesw HEQReXEWRR 05pEI0M, HANEPHMER, o
MCNONEZ0BEHNEM HELEHHLE OMPEKASEHHA, CXBATHEIMN WK WI0NWPCBAHHYH paGoYy 30HY, NoCKONEeRY oHW 084 Ho pabio-
TEHIT B AETOMATHHSCHOM DEXHME, TRESYSToA OCHAWEHHE WE SBTOMETHYECKOA CHOTEMON ONOEE L BHUA ONSpEUHOHHOM
LUEHTRE B CN Y438 HHUMABHTE.

A.9.3 BelONACHOGCTE MBCT, HAXOOAWMACA NOO KOHTPONEM OPYron CTOROHBI

Uene: O@ecneqdBaTe 3RWATY 0G0pY00SEHMA. RA3MELIEHHOTD BHE NOMEWEHWA TENEL0MMYHHES UWOHH0R OpTEHH-
I3UNE (HANPHMER COBMBCTHIE DASMEWEHHE) OT MUIAHSCHHN ¥ID03 @ ¥IP03 BHEWHER Cpek.

A.9.31 OopyAoBEAHHAE, PAIMELIEHHOE B NOMEWEHNAX APYIoH CPradMIauMy, NpENGCTAENAKILLLER YENYIaM
CEBA3M

Mepa W CpeAcTED KOHTPONRA @ YNpaBneH A

Mpy YOTEHOSKS TENEL0MMYHMEAUMOHHEME ODraHH 33UHAMK 0B0RYL0EaHMA BHE CODCTESHHBIX NOMEWSHAR, OHO
AonEHD BhITe PAIMEWEHD B 3ALMLAHHE S 30HAK, CHIHAK LW E NOELIS PACKA OT yIP03 ANH ONBCHOCTEN BHELWHE R CRadsl W
0T BO3MOMHOCTH HECAHKYHOHY POBAHHOND AOCTYNE.

PekoMeHNaWMA No peanuIanmum

Ona sawmTel 0B0pyYLoBAHWA TENSHOMMYHWKEGUOHHOA ORTAHA3E UMK, PESMELEHHOMND B NOMELEHAAR APYIMX TEne-
KOMMYHEEELMOHH B ORTEHW3IAUAR, O0NHHe OBBCNEYUBATECR CNEOYALLHE MEPE W CREQOTEE KOHTRONA M ¥NPaENEH@A:

a) AonEHE BETe ONpEgeneHsl TREHMUEl W B33UMOLEACTENE C APYIOA TENEKOMMYHAEEYROHHOR CPraHUM3BUWER, &
obopyQoBaHNE OONEHD REr€o MICHWPoEATECA 0T o0opyaD8 aHWA JPYIOA OPraHMaaYLKMY, 8cnu 31o noTpedyeron;
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by ponwHo GsiTe 38KN0M BHE COTNEWSHWE € LYol TENEKOMMYHHEELUORHOM OPTEHH3AUMER O NO0CTaBKE No L0 PHN-
BAILYHN YTRMMT,

C) PYEOBOACTEOAOAMHO NGOTEERAMTE, 4TO MeaTe, rae Gyaet yeTaHoenero ofopynosanHe, cooTeeTCTayveT aleane-
YEHWD HENZEMOro YpoRHA GesonacHacT .

DNanonNHATENEHAR WHEO DM AL KA

OonsHe GbiTe 360EHEE NPOEEPEHE! COMMALLEHEE ¥ NPEBANE, KECEH IWHECA JOCTHHEHUA HENSEMOro ypoeHA Gesa-
NACHICTH C GRYTHMK TENSKOMMYHAEEUUOHHE MW DPraHY 33UMAMKY, C UENEK COMMAECOBAHNA YROBHER BE30NACHOCTH NOME-
WEeHWA LY Tod OpraHn3ag@n @ coDoTEEHHEE NOMEWEHHE TENBKOMMYHUKALWOHHCA OPraH zaguu.

0832 DBopyAcBAHWE, PAIMELLEHHGE B NOMELWEHHAY NONLIGEATENEA

Mepa W CPEACTES KOHTPONA W YNPABENEHHA

MpwnycTasoers ofopy JOB3HMA TENEKOMMYHHEALH0HHE X ODTEHHIAUMA B NOMEBLW BHWAX KNWBHTE TENSKOM My HRKELW-
OHHBIX YCNYT ANA COEOHHEHHA ¢ OBCpYACEAH®EM KNMEHTE 00NKHE clecneYMBETECA 33WKHTE ofopydoBEHHA ORrEHHIa LK
ON# CHAMEHWA PHCKE 0T ¥rpos AN ONECHOCTER BHEWHER CPeSbl W OT BOIMOKHOCTH HECAHELMOHWDCEGHHOTD DOCTYNA.

PegoMeHAAUWA NS BeanWIaUqm

Ane s HTe oBopyA0BAHWA, PAZMEWEHHOND HA NNGLWA0KE KNHEHTA TEMNEX0MMEHMEELROHH B YENyT, D0NEHE oBea-
NesWBaThcA CNefyRUMe Mepsl W CRERCTES KOHTRONA W ¥NDAENEHWAT

8) oBopyA0EAHWE, TAKOSE KEK, HANPUMED, CTORKE ANA PAIMEWEHRR ANNARETY DR . YETAHOBNEHHOE HA NNOWBLKE KNW-
SHTE, QONKHO BeiTe NpOHHEIM, 4To0 &0 #ened3s Geno Nero oTHPETE HEYNONHOMOME HHEM NoNE30BaTENRM,

by pon#Hs SeiTe CNpegene el FPEH UYL ¥ BIAMMOOEACTERE C KNHEHTOM, 4 0S0pyQoEaHRE QonkHD OeTe NErKo nao-
n#poeaH0 oT ofopyJ0BAHUA KNHEHTA, ciK aTo noTpedyeTon;

c) aonsHE GelTe BO3MOMHOETE OCYLWECTENRHWA YOENSHHONS MOHMTORMHTE cocToAHAA ocdopyaoaasne nne ynpae-
nedun ofopyacEaHAE M.

A5.3.3 BraMMOCEAIAHHLIE TEMEHOMMYHHHALWOHHBIE YEAYTH

Mepa W cpefCTES KOHTPONA M YNPEENEHWA

B cnyuae NpeaocTAENSHAA B3AHMOCEAIAHHEIX TENSHOMMYHHKEUMOHH B K Y ENY TEN 20 MMYHH KL MO HHBIS DETaHM3a-
WHEH SONHHLE ONPSAEnNHTE MEEHUUY W B33HMO08 ACTEHE C OPYTHMA TENEX0MMYHHES LM HE MK OPraHASEUWAMY, HToB6 MoH-
H0 Bend ofecnedydTe GECTpOIE PEILEAMHEHWE M WHIONALME HE3WIO0R ORTraHW3AUWEM TOTOE, HORAE WOEHTADELWpYSTCR
coBRITHE pHCEE.

FexoMeHAaLWA MO PEANHIELHNA

HAonsHe GeiTe 088cNeqsHe COOTERTCTEYIOUWME MEDE W CREOCTES KOHTREONA M YIPEENEH WA, NDEOHAIHAMEHHEIR ON#
MPOBERER YO BEIEHMOGERCTE YIOW X TENSKOMMYHUEELNOHHRIX CRPFBHUIALWA B OTHOWEHHM @Y PRANHIELUH B YCNOB WAL
HOPMANBHOR SKCMANYATALNM.

Anf AHEFHOCTHRCEIHAA NpoBNes W NEMHATHA KORPSKTHPYSILLHME MED ¥ ORTEHM3AUHA 0OnKHE GelTe BOIMOKHOCTE
WIONHPORATE cEoe oBopynoeaHEe 0T 08Py l0BaHHAA APYFUE OPraHESEUWA W 3BHOB0 NOAKMKYUTE 8ro 8 TOYKE BIaHMHOTD
COS0WHEHWA.

TenesoMyH ESLH0 HHE 8 ORTEHM3ALME OONHHE NOCN8RoBATENEHG NPO30NATE MOSUTODMHN COCTORH AR TRAMWES B
TOUES BIAHMHOID COSOMHEHMA.

TenekoMi yHHEALUHMOHHEIR OPFEHWYIBLME OON#HE ONPEEnWTe B COTNAWEHMA MNH LOT0BORE BEOIMOKHICTE NPekpa-
WeHWA NPELOCTIENEHNA TENSKOMMYHRKBLWOHHBIX YOOy TEM KNASHTAM, bW KOMMYHHEBUUM npegeTaennoaT npofinemy
ona GecnpenaTeTEEHHOMD NPea0cTABNSEHAA YENYT BIAXMOOEACTEYIO LMY TENSKOMMYHMEEUMOHH B ORTEHM 33U WG

AAD MeHeQHMEHT KOMMYHWKALKWA # paBor

AADE MeHegsEMEHT GE30NACHOCTH CETH

Hena: QfecneunTh VEEDEHHOCTE B JAWMWTE HHPOPMALHN E CETAX K 33WATE NOJO0BRKHE AR LWEN AHPaCcTRYETYRE.

MeHegsMadT BE30NaCHOCTH c8Tad, KOCTOREE MOryT NpoXG0RTE 38 NPpedenamid Oprasi3auneE, TPE'E'!.'E'T NpACTANkE-
HOTZ BHAMAHHEA K NOTOKAM Q8HHEIX, TPAAOEEM NOCNeqCTEAEAM, MOHUETODHHY W ZaWjnTea.

DonanHETEN HBlE ME0E H CPELCTEA KORTRONA W ¥NPaBReH#EA MOTYT TakEE ﬂl:lTFI'E'ﬁl:I-EEThJGﬂ ANA IBWHTE “MYBCTEH-
TENsHIA WHEOODMALWY, NEpEIa8RASMOA ND I:lﬁlJ.I-E'.'.'I.D-DTyFIHHM CETHSM.

AADE.S MeHeowMeHT Gel0NACHOCTH NOCTAEKA TENEKOMMYHUESLHOHHBIX YCRYT

Mepa W CPeSCTEO KOHTRPONA M YNPAENEHUA

TanekoMuyH LAY M0 HH B 8 ORT3HM38 Ud3 DONHHE YCTAHOBWTE YROBHH S230NACHOCTH ANA PEENHYHEIX NPEINOHEH AR
f3IHECE O NPEADCTARNASMEIX TENEL0MMYHNEAL MOHHBIX YENYTEX, M3BECTHTE O HAX ENMEHTORE 00 NPSA0CTABNEHHA YONYT @
HaQnexawns obpason NOLAEPHHEATE W OCYWECTENATE MEHEBLHMEHT CEONX TENSHOMMYHAKBYW OHHE X YONyT.

FexoMeHBAUWMA NS BPEANWIALWNA

TenekoMmuyH MEaL @0 HH e ORET3HM3E UHW GONKHEl BRNONHATE CReaysu@e PyHELAY ONA KNMEHTOS TaNesoMMyHE1 Ka-
LHOHH B YOIy

@) NPEJOCTAEBNATE NEPEYEHE H HETKOE HANOKEHWAE YCNOBHA BEIONACHOCTH, YPOBRHEA Yonyr W TpeBoBEaHUA MEHeg-
HMEHTA TENEEOMMYHHEA UMOHHES YCNYT;

by cfecne«veaTe ®eofxo0nMoe UHOODMUPOBEAHWE © YaNEH 33WHTsl NONEI0EATENSA TENEKOMMYHALEUUOHHE X
YCNyr OT CNEMa, MHTEPHET-NPECTYNNEHWA, E0MNEATENHEIX BMPYCOE W T. 4.
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TeneRomMMyHUESUWOHHBIE OPraHM33UHA JONHHR TREHE NPEOYCMOTRETE CNEQy LWes:

) PEANUIBLHE OTESYE OWHE COOTRETCTEYIIL MM JAKOHAM W NEESNHCEHHAM Map M CREGOTE KOHTRONA M yAPEENS-
HHMA, TREME KSK NReaynpesle Y 8 HECAHELWOHMpOBAHHOMS NEpEXEATE @ oBBCNevYa HUA B3AHMO0Sd CTEMA © QDY THMY NOCTAE-
L AKSM A TENE0MMYHWEEUA0 HH X YNy,

d] NpegOCTAEMNEHUE COMMYHHEAURA, HEoDXoWME X ANA CREUWANEHEIX YPOEHER YONYT, TEHAS KA BAHHEN 1L WE KO-
MyHHEBLMA B 3E3PHAHE X CHTYAUWAX (oM. A15.1.8)

&) pPEAanMIALMK MEp W CPEOCTE KOHTPONA M yIpaansHka S8 30nBCcHOCTeE ONA KFAXO0A NPeloCTIENASMOA YCNYIH,
Nogobsbix CmenyHLgw@m:

- yenyri [P coegeHesHANYCHYTH HHDOPMEYROHHOMS UEHTRA:

1) MEepk W CDEOCTEA KOHTRONRA W YIP3ENSHMA NROTHE cNaMa (oM. A TD.GE.4);
2) MEDE W CPRACTEA KOXRTRONR W YIpaENeH A npoTie DoS/0005%-aTaiM (oM. A 10E.5);
3) WEpE W CPEACTEA KOHTRONA W YHPEENEHWA NPOTHE TEXHAYSCKEXY YASEAMOCTESR (oM. nyskt 1261

MCOAM 3K 27002);

- CTEUMCHERHAAMOGHNEHAA TenSgOHHAR CRATE:

4) pHpRSCcTHA BEEHERLL MY KOMMYyHUEILHR,
5) ofecnedeHHde NPUOPHTETHEIE BRIZOECGE B MDEIBE M3 AHDA CHTYRLHN;
B MEpE W CREBOCTEA KOHTDONA W YIPRENSHWA NPOTHE NEPErPYIEA TPAMHEE TENSMOHHBE Bhi30B0E,

- YNEAENASMEE YEMYIH!

71 MENON=30B3HAE BYTEATHR HEEURW WA POBAHHAA,
8) TWAETENsHD CNNAHAPOBE=HAA ofpafoTka B NPABENATEPOEEHHOM PEMHME]

fl pPEANHIEUMK MED W CREOCTE KOHTPOAA @ ¥NPEENesUA BE30NACHOCTER QNA CTROMOA NOOOERHEH CNSLYH WK Ane-
MEHTOR YNRESNEHHR WHPOpMELHER NEW NOCTAEKE YoAYT

1] ofiecneqvsHre HEPEAMNAWEHWA RHOODMAURY O COBOUHEHWAK, BRNOYAR JETANKW TenehoHHER BRIZ0BOE,;

2] 3BWMTA NEPCOHANBHOR MEDOPMALWK.

Ona nogoes#od Npe0ocTAENASME S TENSKOMMYHMEELWOHHEE YCOYT TENSK0M My HHESLWOHHBIS OpraH«@3ayMd non-
HHE MP@EMEHAT: CASAYHILWE MEPbl W CPSACTE COHTPONA @ yNRERNeHWA]

g COOTESTCTEYHLULSE TEXHMYSCKDe 0BCnyHHEAHWE COBOCTE NEPSNEY M DaHHRIY, TEEHY K85 kABEeny, W CNepaTHEHEIA
PEMOHT B AEAPHAHBIX CETYELHRL.

N CoOOTESTCTSYHULES TEXHHYEoKos oBCNyMHBAHES KOMMYTAUWOHHSMD clopyOoBa=HA ANA TENSKOMMYH HEELW O H-
HEE YENYT WM NOCTOAHHER MOHMTOPHHT @ MHPORMELHOHHOR HAMPY3HE NEQERNKYEHHE HE passpaHos oBonyoBaHME
MNA GRyTHE MR WPYTe. “Tobb W35eHaTs NEperpyIcn TREPHLE B UDSIBEYSAHbI X CHTYALMRE,

Il MEeTOOs @ CPeAcTEa NogOepsal PYHEUWA TENSHOMMYHARBUWOHHEIE cpeacTe 8 cnyduee DoS-ATak. KoTopeEe
MOMYT B HY AW TE EOMMYTIUHOHH0E cEOpya08aHMe, TAKODS KEK MEDWPYyTWaaTope, chpabaTeeare Gonswna ofinesm Tpadis-
K MO CPREHEHUI © o s dHBIMH CHT YALW A,

] COOTEETOTEYHILLMA MEHSAHMEHT MAPWRYTHOH WHEOPMEULNE W yAP3ENAKWER WHQOPMALHA. TaRoW kak DNS.

OononHUTENeHAA MHEOPMALKA

Mpid NOCTAEKE TENEHOMMYHHEALURGHHBE YENYT TENSKOMMYHHEBLHO0HHEE ORTAHM3AUAM JONKHEl YYHTRI2ATE NOg-
pofHOe ondcaHWe 3THE yenyr, “Tobsl W36 esaTe HEERZE BEAHHA NORHOM NPEACTARNEHEA 06 YoNyYras NoCpeCTEOM M B -
nesHors CcoxpaiTeA oTofpamedsd URL oT NonsicEaTEmeR TENEeLOMMYHMESURCHHEE YOoMyr No HECODTEETCTEY LM
NEW4MHAM, W TECAE ONeDaU@d, W3-38 EOTORLIN NOAB30SATENAM TENESKOMMYH HEELH0HH X YONYT NPELETCR NPUOCTAHAENK-
BATE MN@ 0CNaBnATE YHELHID NPoESPEM HE30NBCHOCTH HE CEOEM TEQMUHANE.

A 1064 PRArdpoBaHWE HA CMaM

Mepa W cpedcTES KOHTROMRA ¥ YyNpaaneH A

TEeme MM yHUESUWOHHEIS OpraHy330MA Jon%H6l NPEAYCMOTRETE NONWTHEY PEArMPOBAHAR HE CNaM W PEENWI0-
BETE COOTSATOTEYHILUWE MEPb] W CREOCTEE KOHTRONE W YNDEENEHWA ANA YCTEHOSNEHWA GNaronpeEaTHoR W HenaTensHom
CRpedb SR nepeaaqn cooBuyeH @ No JNeCTPOHE0A NoYTE,

PedoMeHiayiA Mo peanMIanmM

Ecmi TENe«0MMyHHEALMOHH B& OPTrEHM3ALEH Y3HENT 0 (PadTe CNAME #1 2anobsl NONE30EATENA TENSKOMMYHAKS-
LUMOHHBIR YCAYT W G TOM, STO COOTEETCTEYHILLM M CNEMEQCM ABNAETCA M COGCTAEHHE A KNHEHT, OHH JoNKH= obpaTeTech
K CoOTRETCTEYHIW EMY KNAEHTY © 32NDOC0OM G NPEKPAEWEHHAY PECCRNKE CNEMAE.

Ecnu B OTEET #a TIKOW 3ANPOC CNAMEPOM HE NPELNPEH MMEH0TEA WNE HE OHWGS0TOR COOTESTCTE VW ME e ACTEHA,
TO TEMNELOMMYHWEAUAOHHEE GPTaHAZEUWA AONEHE NPHCCTAHOSMTE NOCTEAKY TEMNEHOMMYHHEA UWOHH X Yonyr cooTEaT-
CTEYHILEMY KNHMEHTY., 4ToOEl BRokMpoBaTe pACCEINLGY CRAMEA.

Ecnu cnam paccumaaTon W3 CETH OpyrHe TENSKOMMYHRKSLMOHHSX ORTAHA38UMA, © 0TOPEIMH B33MMOAERCTEYK T
TENSEOMMYHEKALWOHHRIE CRBOCTER DaHHOA OprEHM3AUSM, TO GHE AONEHA NPOCHTE COOTESTOCTEVINWYH GpraHRIELM D
NEWHATE HECBXoQEME S Mepsl No GNoOKHPOBEEHNID CNAMEA, B COOTERTCTEVHILLAR ORrEHA 33 UMA LCNHHE NDUHAT: Heoboge-
MEE MEQH B OTEET HE TAKOW 3anpoc.

OnA npHHATHA 30 PERTHEHE X MEp NPOTHE CNAME TENSKOMMYHEEILHOHHeI& OpraH M3aU«M AoNEHE paBOTATE B TeC-
HOM COTPYAHWHMECTEE © GDYTHMEA TEMEE0MMYHHEE URTHER MY Op T8 HRZALMAME, 3 TAKKE HELWOHANEHEIMKA M 380 yBEHHEIMA
OPraHd 33UMAMA, 3aHUMBSWHAMHCR BopeBof co cnamom.
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TeneroMMyHHEAGHOHHEE CPIAaHHM3ELUME JonxHse pE3pafaTeieaTh 4 PEENWICEBHEAT: NONATHLY, HANDEENEHHYD
ApOTHE CNEMA, B COOTEETETEMH © HEYWOHANEHEIMA 3AE0HAMMA M HOPMEMU @ JEN3TE W3 JOCTYNHE M G0a N GnHEE.

DononsdTeneHas PeEoMesiaUsa No pEANHIAUAKM NPHECOHTCA @ NPUNCHEHWE B {cnpasasHom ).

AAD6.5 Pearvpoeanue HE DoS/DDoS-aTakM

Mepa W CPenCcTES KOHTPONA W YAPAENEHWA

TenNedoMMyH MEAYHOHHE B OPTaHHZANMH AO0NHHER NPEAYEMOTRETE NONWTHEY peardpoBaqua Ha DoS/D0DoS-aTakk »
DEENAI0BETE COOTEETCTEYSIMWME MEDEl W CPEACTEA KONTPONA W YNRARNEHWA ONA YOTAHOENEHAA BNETONEHATHOA M« KOM-
HOpTHOA: CRESbl GNA TENEE0MMYHWEE A0 HH BX YT,

FesoMeHOAUWA NO peanMIaune

Ecni TenesoMmsyHMEAUMOHHBE OPraHMIaULMKA y3HERT o cnyysae DoS/00o%5-atak, oHW QONHHS NDUHATE COOTEST-
CTEYELUYHE SOHTPMERE ANA ofecnedeHs CTAEMNEHOMD NPEOOCTAEN BHUA TENEKOMMYHREBLMORHEIX yOIyr.

XOTA KOHEpeTHEIE HeoDXodMME e MEDkl 338ECAT 0T 2Haa DoS/D0D0S-2T8K, TEMSKOMM YHEHAUWOHHE & ODTEHA I3 UHE
OOMHHe YUHTHEAETE CRE0ysILHE S0HTRMEPE:

8) PUNeTpay«n 38roNo8HoE NEKETOE, HANDAENASMESN HE CAAT, NOABSPrLUMACH ATAKS;

by segeHWe OFPEHMYEHWA ONA KOMMYHAEALMOHHOMS NOPTa, Mononeayesoro ana DosS/00De5-atak;

C] YMEHBIWSHHE WNKE NPHOCTAHCENEHWE AKCNNYATALHN OTOSNEHEE TEMEHOMMYHEKELWOHHEIX COeAnTE.

Ecnn DoS/D0oS-aT1aky ooyWecTanreT coBoTESHHEE ENHEHET TENEK0MMYHHEALROHHEE OPraHMaBUnA, TO CReayeT
APHOCTEHOEWTE OKAIAHME TENECOMMYHMEALWMOHHEE WONyT  COOTESTCTEVOWERY KnvedTy, 4Tofsl GnokdposaTte
DoS/D0D0S-3TEKM HE TENSHOMMYHHEBLWORHEE CREGCTEA

Ecnu DoS/D0D05-aTaks MCEOORT M3 CETH SPYyTME TENSKOMMYHAKAUMOHHE Y OPTEHH3AUNRA, © KOTODRMK CERI3HE
TENEXOMMYHHEAUMOHHEE CPEACTEA AAHHOR OPrAHMIELHA, TO OHA QONMHE NPOCHTE COOTEBATCTEYHILLYHY ORMEHW 330N
ApHHATE HeobXogMME e Mepsl Ana Bnokkposadea DoS/0005-aTak, 8 COOTRETCTEYHIL AR ORTaHM3AUAA LONKHA NPEHATE
HeofiadMMelE MEPL B OTEST HE TAKORA 38APOC

Anf npeHATHA 3@ ekTHEHRIX Mep npoTia DoS/0005-aTak TEnedoMs yHM KE UMOHHRES OPFaHWIELWA OonHH= palo-
TaTe B TECHOM COTPYOHMYECTEE © QPYTHME TENSHOMMYH AKBELWOHHSIM M ORTAHASELEAME, 8 TAKEE HELWOHENE HbIME W 330y-
HEdHBIMA OPradyI3UHAMN, 3AHUMEBRWWMACR BopeBoh ¢ kBep-Teppopeamon

DononsdTeneHER PeRoMesLan«a No PEANHIALAE NEHBCOKWTCA 8 NPUNOMEeH WS B {CcnpaBo«HoM ).

AT ¥npasnedHde qocTymomM

All4 ?I’IFEBHHHHH AOCTYNOM K CETH

Wens: MpegoTERaTUT: HEEETOPHAOEAHHEIA GOCTYN K CETEakM YOIYTaM.

OooTyn K BEYTREHEMM @ BHEW HUM CETEERM YCNYTEM A0nsaH SbiTe HOHTRONHD YEMElM.

3710 HeofiXoaMmMo QNA NONYHEHAA YESDEHHGCTH B TOM, 4T0 NGNEI0BETENH, KOTOPRIS UMEDT QOCTYN K CETAM W CETS-
BEM YOOYTAM, HE HAPYLWAKT WX H230N8CHOCTE, NYTEM:

a] ofecneveH A CooTESTCTEYHWHE HHTEPM A ACOE MEMAY CETEH ORrEHHIU MM M CETRMM, NEHHAONEHE LWME DDY-
TMM CPraHHZAYMAM, W OB EA0CTYNHBIME CETAMMS

b] BEHEZDEHWA COOTEETCTEYH WHE MEXIHHMIMOR BYTEHTHDALELUM B OTHOWSH N NoNE30EaTENed U 08opy QoBaHWA;

C) NPednMcaHH0re yNpaanesua DOCTYNOM NONB30BATENER K MHDODMAYUHWOHHEM YONYTaM.

A11.4.8 MoeHTHPHKAUMA W AYTEHTHPMKALMA NONBIOBATENAMKM NOCTABWMES TENSKOMMYHHEALROHHBIX
yenyr

Mepa W CPpefCcTRS KOHTRONA W YAPABNEHHWA

TenekoMMyH MEAGHOHHE @ OPrEHH3AUAM J0NEHE COECNEYHTE COOTEETCTEYHILYH MEpyY A CREOCTEO KOHTPONA W
YOPSENEHHAA ANA NONL30EATESNE A, 4T00E T8 MOTMH HOSHTAPHUMDPOESTE W 3Y TEHTHRHUHPOEAT: TENEKOMMyHU KA L MO HHERIS
GETEHAZE UMK,

PeRoMEHAAUWA NO PeannIalWE

Ecnn TENekOMMYHHESLHOMHEE YONYIH MCNONEIysaTCA Hepes Molinbsyn CEASL HWNW NOCPEICTEOM YOENEHHOTD
NOAKNKMESWRE [T, & 4epes obopy oBaHWE GOYIEE OPraHM3IaUMA}, To CYWEeCTEYIT ¥rpo2e He obecneusH iA Hepasrnawa-
HUR WHEGPMALWE & COBQRHEHMAK W3-18 HMUTAUME seM-NWE0 pone nocpaaHdka. MoaToMy ONR NoONs3I0BATENER TENEKOM-
myHHEALRE JonsHe GeTe ofecneqYsHe COOTESTCTEYOWME MEPsl M CREOCTES KOHTPONA W YNPEENEHHA, YTODE OHH MOTNR
WASHTHRHUARDEETE M SYTEHTHRHLMPOBATE TENEKOMMYHUEAUMOHHES DDITEHHASLAE.

B cny«as, KoOras noNs3caaTENd TENE KoM MY HERALMOHHE X YONYT HE MOTYT BY TESTAR YW POBATE TENSEOMM Y HEKALW-
OHHEIE OPraHHE3EYHH, NOCNELHWE LOoNHKHB YEEJOMMNATE NONEICBIATENEA O TOM, STO PYHEUHA BYTEH TR NEBLUH HE D 0CTYN-
Hd, BEMECTE & YyHETOM BOIMOEHEE PECHOB, EO0TODEIM OHE NOLBESRTRHTOR.

DononNHHATEN=HAR WHEOPMAUMA

CHUSCTEYET HECKONSKG 3NETEPHATUEHE X BAPWAHTOR ¢ MCHONSI0EAHHEM TEXHOMNITHY WP POBIHKA GNA HLSHTH-
hHEALSM @ BYTEHTHEHEE LA,

CIOHOA @3 BOAMMKHEIY 3TEK B CAYYAE, KOMQE NONsI0EATENW HE MOTYT NPEEMNEHD HOSHTHRMUNROEATE @ BYTEHTH-
PHUHPOBATE TENELOMMYHHEALUNOHHEIE OPFrAHMI3LNK, ASNEKOTCHA BTAKY AHENOESE B CEPSIHHEY,
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A5 CooTRETCTEHE

A151 CooreeTcTEWe TheboBAHMAM 3AEOHOAATENLETESR

Uene: WMabe®aTe sapyweHsi noboro 330HE, NPE80EHE, HOPMATUEHEN MWW A0M0EOpHEX 08AI3TENECTE, B TAREE
Nl TpeBogasuA Be3aonacHocTy,

MposkTHpoEaHEE, PYHEUMOHAPOBEH WS, MCNONS30BEHWE W YNPAENEHWE HHOODMAUMOHHEE CHOTEM MOMET GeTs
NpegseTon NoWMEH BHWA NEEEIELIX, HODMATUEHE X U GOr0BOpHsX TpedoeaHal SezonacsooTa.

Cnegyer KOHCYNeTHPOBATECA G HPMCTAMA OPrasHIaLU My B OTHOWEHWW KOH KPETHEIX KDWO N ECEMY BONPOCOE, WIH ©
NpAETHEYLLAMW FACTAMKA, MMEH LLMMA COOTEETCTBY W Y KEansd@kalm. 3akoHoaaTeneHu e TpEB0BEAHWA PA3HEX
CTpaH OTNWYEKATCA OEYT 0T GDYIE, @ OHW MOTYT MEHATECA B OTHOWEHEW HHDORMELMH, CO30BHHOR B OOHGH CTREHE U
NEpedaHHOR B ApYIyH CTREHY (HanprMep WHOODMAUROHHBR NGTOK, NEfeRaEaaMEA HEQES TPAHELY].

AA151.7 HepasrnaweHwe HHPOPMALHH O COSMMHBHMAX

Mepa W CpeacTEO KOHTROMNA @ YyNpaBNeHHR

Jonwsc obecnasdBEATeCA HEQESMNBWEHHE HEBOPMALWA O CoOB0RHEHH AR, 0BpafaTel BaEMsl % TENEKOMM YH HLEL M DH-
HEIMM CPraH@IaL5M Ak,

PekoMeHDEWWA MO PeanyIanmu

TeneroMMyHUESUMOHHSIE OPraHH33UHH JONHKHE YHUTsIBETe CNEOVHILIWE PEROMEHOALHH:

3] HEgnexawsM obpason obBCnyHWBETE TENSKOMMYHERSUNMOHHEIE cpegoeTaa anA obecneqeqH s YESPSHHICTH @
HERESMNEWSHHA WHPOPMALKHA & COS0RHEHKAN,

o] NEWHEMETE He0fXoinMeie Mepsl GNA NEeLoTERSWEHHA HENPEAHAMEPEHHOTD PEIMAWEHEA HHENIPMAUAE O
ApYIME COSAMHEHWAY 30 B e A 0B HHOM0 WCNONBICEIHEA 8 TOUKE NOJKNAYSHAA TEPMAHENEHAIS 080y OBSH WA NONEI0-
EATEMEH TENEKOMMYHHLEUWOMHE K YONYT E TENSL0MMYHWEE UATHHOMY KEHENY,

C) Np#HAMETE He0BxofMMble MERE GNA NPEL0TEPSWEHEA HECAHEUAOHMDOREHHOMD JOCTYNA, YHRYTOREHHA WA
fhaneCcu P URALNY 3ANMCEA W AAHHE X NONBI0EATENE A TENEL0MMYHHEE U0 HH BX YCRYT, XpEHALYHICH B TENeK0MMYyHWEaL®-
OHHEIX CPegcTEAR:

d] 3ENPELUETE HECAHEUMOHHDOBAMHOS WNH HEZAKO0HHOE MCNONB30EAHEE NEPCOHEMOM TEMEK0MMYHUEA UAOHHBIX
Opradd3aunn niodof AHECPMALNRS, CEAIAHHOA C COBORHEHMAMK KNHEHTOR,

&) YCTEHOBWTE COOTESTCTEVIOWMAA NEPUOL XPEHEHHA TEMNEE0MMYHHEALUMOHHLIX JAHHEX 2 DAMEAY BPEMEHHOMD
nepoaa, Toedyemore QN BeiNGNHEHEA 18034, CBRIAHHE K © COXDAHE HHEM A8HHE K, W HE3AMELNUTENEH0E YOSNEHWE WX
Mo HETEYSHEW NEPUOLS KPRHEHHE WINE N0 QOCTHRSHWR LEnaA;

f} EnpeETHTE NPEAOCTAENEHW 8 KEKME-NHO0 COHPETOR 3 COBANHEBHWAR TRET MM CTOROHAM, HE HMEA JAKOHHOID OCHO-
E3HWA WNM COMMACHA CEMWE NONE20SETANER TENEL0MMYHHEALMOHHEX YORYT;

3] NEeano#HTe GYHELMOHANEHYH BOSMOEHOCTE, NOCRSLCTBOM KOTORPOA NOME30EBETENA TEMEK0MMYHUE3UAOH Hii X
WCNYT MOMYT B KEMO0M SOHKPETHOM CAYYEE NPHHATE PEWEHWE, HANPAENATE WIW HET CEOA MOBHTHEMUKATOP (HENpAMEp
MOEHTHRHKATOD BR3mBan W ero abosedra) gna obecneq esMA B0SMORHOC TR BRINONHESHA YENYTA s MOEH TR DMKELMA Bk 3k-
BalLers BEOHSHTA:

) 3ENPETATE NPEAOCTAENEH S WIEHTHEHEATOPE Bl I BaUEro 360HEHTA TRETEHM CTOROHAM, HE AMER J805HO-
ro GCHOBSHWA AW COPNECHA CRMEX NONB30IETENEN TENEKD MM yHYEEUACHHBIR YORYT,

1] MPEOnEHATE KNHEHTEM TENSKOMMYHRESLMOHHER YONyT BOIMOMHOCTE BelBOpa, 3aHOCHMTE WNH HET WY HOMERA
TEnefOHOE HNA WOEH TR HEETODE B CIMCEH, CBRZAMHE S C AP yTEM W YCNYTEMA (B NOSOSPHEY YNy «COpEEOHHOTD CTONE S );
BCNWA NONBIOSETENA NPOCAT HE I3HOCHTE WX HOMEDA B CNMACKA, TO TENEKOMMYHHMEALUMOHHEE GPIaHAZALMM JONHHE HE 18-
MEONATENEHE ACENDYATE X D3HHBIS M3 YONYT s CNPEEOHHOND CTONE;

§] BCIW TENE KO MMYyHY K3 UATHABIS ODTEHW 33 UME NONYYA 0T 33NPOCk O NPELOCTRANSH M HEhOp MELWKA, CBAIEHHOA ©
NoMbI0ESTEMAMA TENEKOMMYHEELR0HH X WOy, BKNGDYEA HEPEIMNEWEHRE HHPODMA LMY O COB0MHEBRMAL, TO TENEKOM-
MyYHHHELMOMHEIE OPTEHHIAU MK HYH Q3K TCA B NOOTEEDHOEHNA, HTD 3EAPOCE NPABDONPESMTENEHE X WK CAELCTEEH HbIX
OPraHoE NECWMH RETATHMEYID DPOUEOYDY B CODTESTCTENM C HEUMOHENbHBIME IZKOHEME W HODMATHEHEMWY BKTaMH.

A151.8 BasmHaWLLWe KOMMYHWHA LMW

Mepa W CpeacTEo KOHTPONA @ YyNpaBNeH s

B cnyqae CTHXMAHOMNG B2ACTEMR, HECHACTHOM O CAYYAA, ODYIOR YPEIEEYARHOA CHTYELMH MK PUCKS MY B0 AHHEHOBE-
HHMA TENEROMMYH WA U0 HH S ORTaHM38UEY GONHHE OTOSBETE NPHODWTET BEMHER LW WM KOMMYHWLE UHAM, NOS0EPHAHWE
ROTOPESE H80BX00MMG ANA NPEL0TEPAULSHEA, NOMOW W ANM BOCCTEHOBNEHMA NPA TEEMX AHUWGEHTAX, WNA gna obecnewe-
HHA G230nBcHOCTE NEPEBO3I0E, CEAZW MNW 3HeprocHEdHEHWA, 8 TakKe QNA NoAGepHaHAA oBWeCTEEHHOMD NOpRAKA.

PedoMeHIaWnA Mo PeanyIanmm

TeneRaMMyHEHSEUMOHHSIE OPraHE3SUHA JONHKHEE YHUTEIESTe BOSMOHHOCTE NPHOCTEHOSNEHUR WNH OMPEHW Y HEA
HACTH CEOEH TENSKOMMYHREEUMOHHON AGRTENSHOCTHE ¢ Yenbs obacneqesin SRRHEAL WY KOMBMYHEKEUMA, OCyLSCTERAE-
MEE, HEMNPUMED, NLMEESSHHBIME HAHE CPraH@3BUHAME W [MNW) B COOTESTCTEMR C HAUMOHENEHBIMA 33KOHEME W
HODMATHEHE MM 3KTAMAL

3] METEODCNOrHMECKMMA OPFaHMIALMAMMK;

)] OPradHdI3LMAMK NO NPES0TEPAWEHAK 33 TONNSHWA;

o) No=apHEbise cnysESamu;

d)] DPraHWI3LMAM NO DEE38HAKD NOMOLWW B Ype3Es4EAHBN CHTY LA
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£) OpraHHIaURAME, HENOCPEGCTEEHHD CEAIAHHEIMM C OXpAHOA ofecTaEHHOMD NOPAGKE;

fI OprEsvIaUMAMA, HENOCDEOCTEEHHO CBAIEHHEIMK ¢ obopoHOA;

0) OpraHH3aU#aME, HENOCREOCTEEHHD EBAI3HHRIMGE C De30NacHICTE0 HE MOpE;

Ry opradHdsaU#ameE, HENOCRENCTEEHHD CEAIAHHLIME & OBacnayaHRe M TREHCNORTA;

i} OpraHdlBWUAMK, HENOCPEACTESHHG CBASAHHEMK & YONYTaMH CERZM,

|} CpraHM3BLWARK, HENCCPELCTEEHHD CBASAHH BMH & AHEPrOCHABHEHHERM

K} OprasdiIsuMamMK, HENOCPEACTERHHD CERIAKHEMH ¢ BOSOCHAG®EH e

I} opraHH3BLWRRMK, HENCCPELCTERHHD CBASAHHLIMH ¢ Ta30cHESHasnEM |

m} WabMpETENHB MH CPrAHHAIELWRMM]

Ny SYPHANUCTCEMMW DPrasMIaUHAMK;

0) (HHHEHCOBEIME YHEERLEHHAMM,

Pl MEIHUAHCEUAMM YRR OEHARMH;

0) OpraHHIaU#AME, HENOCPRGCTESHHD CEAIAHHLIMG C NOCTEEKEMHA NOCO0B0NsCTENA;

r} Spyrdsd HAUMOHANEHBIMK MY MECTHEMA OPraHHAZEUW AL, YIPEENAKLIMMA B3HHESRL WME KOMMYHAKSLHAMU.

TenekoMmsyHHEALHY ORrAHWIAUAM B CRYYEE, KON HE TENEKOMMYHWEEUHOHHEE CPEACTES B38MMONSRCTEYIDT C
TENEEOMMYHWES UHOHHBIMKE CPSJCTEAMMA JDYTAE TENSHOMMYHHEALM0HHE X GPraHHIBLWA, DONHHal NPAHATE HeofxorMbie
MERE ANA 3AKMNK4YEHUA QOFIEGPE O NPHOPMTETHOM 0DeNYEUBA HHH BEMHEN L WY KOMMYHHEEUMA, YyToS cbecneqdnTe yee-
PEHHDCTE B S2CNPenATCTEEHHOM A HENPEDH BHOM P yHEU#DHY DOBEHME BARHER LMY KOMBMYHHEALNHA.

B 1519 3ak0HHOCTE DEACTEMA B YPEIBRIMNANHBIN CHTYALMAX

Mepa m cpefCTED KOHTPONA M YNPAEENEHWA

Boe meps, OCYWEBCTENAEMEE TENSKOMMYHARELWOHHEIMA OET3HM3AUMAMMA B HDEIBRIMANHLIX CHTYAU®AR, AONSHE
OrpaHHYHEETECA MEDEMA, HEOGX0NWMEIMY W JOCTETOMHEMK ONA BK0HHOA caModbopomHE MWW JRETPEHHOA SEAKYALHHA.
TagEWe Mepb! BONHHL BLiTh YMECTHHMH @ HE YEE3ME DHBMU.

PexoMeHAALUWA NS BeANWIaLWHA

TanekoMMyHMEALYHOHHEIE ORTEHM3ALWM O0NKHE 33paHes paspaBoTaTe NpOYEdYPel Ha CNYHER HENPEOEREHHE X
OECTOATENBCTE, BEMOHAHILMY WHUMOEHTE WHEODMALRCHAOA De30nN8CHOCTH, @ NONY4HTE COBATEl H DEKOMEHOALMA OT
MIPHETOE N0 BONROCAM. HE RENAKDTEA N4 YCTAHOBNEHHEIE HDE3ELMERHEE MERE YDEIMEPHEIME, U 4TO OHY HEQBXOOUME ®
OOCTETOMHE ONA 33KOHHOA CAMOOBOPOHE MW 3HCTREHHOW 3BRYALAH.

TenesoMmMyHMEAYHO HH B8 ORFEHMIELAN LONKHE OIHAKOMUTE W MEGOPMADOEATE CEBOME KNMEHTOR TENBEOMMYHH-
HALMOHHEIX YCORET @ TOM, HT0 OPTAHMIZUMM MOTYT HYHOBTECA B NPHHATAM HeclxofuMs: Mep, TEKWE KBE NPHOCTAHOBKS
NpE0oCTAENEHUA TENSKOMMYH MEBLHOHHENX YEAYT, 407 DEETMPOBEHNAA HA MHUWGEHTE, HANPHMED, KOTJE COBOHHEHUE CO
CPEOCTEAME KNEEHTOE TEMEKOMMYHE HEUAOHHEIE YCIYT MeWeeT QyHEUMOHHPOBEHHED CREQCTE TENEKOMMYHALEUMOHHE X
ORTAHHIEURA UNK CR8OCTE OPYrHE KNMEHTOR TENSHOMM YHHEKELHOMHE X YENYT W SEYIRY NNOWER0K, B TAKES MOXET 0Kkl
88Tk BNHAHHE HE8 3AWWTY 4 GE30NACHOCTE NsTaEA.
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Mpunoxesne B
{enpagoqHoe)

OononHWTENLHLIE PEKOMEHAALWA NO POANKIALLAM

B.1 Mepw: Ge30MACHOCTH GETH ANA 38WHTEI 0T KHGepaTaR

a) dawmMTa ceresors ohopynoBaHMA

Tene koM y HHHSUWOHHLIE CPedoTEa oNHHe BRTe H2ANe=awumM clpasom 18U iwed s, 4ToBe nalesaTe cywect-
BEHHBEIE NOMEX B NPEROCTEENEHHA TENSKOMMYHRSUMOHHEIE YONYT, Boi3BAHHBIY HEOHMOSHHEIM NOBELEHHEEM, KOTOpOE
MO#ET DelTe HEHEMEPEHHD CNPOECUMPOBAHD EREQOHOCHEMH NPOTPEMMEMH, NONEEWWMH OT NONBI0EATENERA TENSKOM-
MyYHHEELMOHHEIE YOIy MNK TENSKOMMYHREBLMOMHE X CPRAcTE QPYTHE ORraHnsauw@i.

Ona sewnTe oB0pyaoBaHEn IP-CeTeR, TAHOMD HaK COpEEpRE W MERWPYTUISTORE. oT kdBepartar (HanpusMep,
DDoS-aTak) ¥ TENe:oMMYHHEE UAOHHEY ORFaHW3I30HE JonsHe GeiTe MEXaHAIME @HNETPAY WY COOGILEHWA MNKW OTRaHK-
WEHHA NOMOCH Y“8CTOT CEAaM & IF-agpecas, KOMMYHHEIUMOHHeIE NORTAX @ NPMKNESHEE NPOTOSONAE, COOTEATOTEEHHD.
B 38BACHMOCTH OT TEMEKOMMYHHKIUNROH HBIE YENYT TAKKE MEXSHMIME DHNsTREGWH A0NEHE BESNHI0ESIBATEOR B CAAIH ¢
obpafoTEon CHrHANOS YIP3ENSHWR, SYTEHTEDHEEILWER NONEI0BETENA, MEPEMH W CPELCTEIAMMH KOHTDONA W YNPIEREHKA
A0CTynos.

b} Mepbl, HANPAEBNEHHBIE NPOTHE MMATILHEN HCTOAHHERA

TeneksMiyHUEAUWOHHEIS CPraHdsagMH O0NKHE PEENWI0BREETE MEpsl ONA 3AWATEL OT MMATEYWN IF-agpecon
[IF cnyduHr).

Ona NpeaoTERAWEHWA WMETELWM HCTOMHHES A0NsHE OsiTs PEANKWI0EIHE COOTESTCTEVIOW WS MEpH ¥ CPEACTEA
KOHTRONA W ¥NpaBneH«a Be3onacHoCTes ANA NPEOOTERAWEHHA HECAHELMOHAROBEHHOrD OCTYNA 8 CHoTemMaER, ofiscne-
W BAHW MY 3YTEHTHWKEELW K NONB3CEATENEA, NYTEM BESAEHHA CTPOMMA MED M CPEACTE HOHTROGNA W YIPEENSH WA Napo-
NAME, & Taswe CTodkMe PyHHEGMA  ayTedTedraUnn, Hanperep obA3ETENsHOMD WCNONB30SBAHUR N3pOned, He
NoL0E DLW HLCA NPELCHE3AHMID W QNAHOA BRWE ONPEAEnNSHHOR, W BES08HHR DEH0PAI0EE X NAPOAER W CTPOMMY 3YTEHTRH-
P AKALMOHHEIE TOKEHOBE .

Tene oMMy HEHSLWOHHEIE CPELCTES, CEASAHHEE ¢ BEMHEAWWMA KOMMYHHEELURMK, Q0N HHI NPHUEOSHTE B MCNon-
HEHHWE MEXIH@IME GNA NPEA0OTEDAWLEHAA HMATALWH WOEHTAPHEETODE MCTOMHUES {Eeidbigastwero adoHedTa). Hanpe-
MEp, DEECMESAYETCA BEESEHHWE TEQMHHANOE HE D238 WECTED IRLOQEPOBEHHOMND WISHTWRUEATORE WNA MEXaHWIMOE
BEpHPMEELMH RAEHTHRMEATORS BRI3RBANWEND ABOHEHTE B TENSKOMMYHMEBLAOHHOM CaTER0M OBOpYOOBSHWH NYTEM
MCMNONEIDBEHHA B MOMEHT DEFMCTPAUMK W 3BNPOCE COSOWHEHWA 3APErMCTRMDOBAHHOMD NARPTNA.

] NpuBNeYEHHME BHMMAHHA NONLIOBATENER TENEKOMMY HHEEUMOHHBIX yoNYT

Ona coepH«EaHAR HENpegHaMepesHE X KMBepaTar o MEQHUWDOBAHHRE NSQCOHANEHEIX KOMN B TEQDE NONE308 8-
TEMNEA TENSKOMMYHUKSUMOHHEIR YCAYT MNE SsICTROTMo W HAGQNEXSWErD PEArMPOEaHUA HA KNEEPATIHN TENELOMMYHWEaLW-
OHHEE OPFEHHIELME DOMNMHL 48TED YEASRIBATE CPOHW W YCNOBMA NPSO0CTABENEHMA YONyT, & TEOHE @HOOpMadnss ofb
OrEaHd e HEN BCNONE30EA HEA TENSHOMMYH AKALHMOHHEX YENYT 8 CNySES NEQSTPY3HA TENSKOMMYHEKILWOH eI CoenoTa.

TEne oMM yYHUESUWOHHEIS OPraHnzagsd QonsHe cOpaWaTe BHUMEHHE NONEI0BATENEA TEMSL0MMYHUKE UADHHEI X
YCAYT HA TEKAS YIPoisl, KAK BMRYoR W GOTHETH . HOTODRE MOTYT NPRBECTH K KiOepaTasas, @ NEWIsiBATE WX K NRUHATHD
cofCTEEHHEIY ReafionnMsly Mep.

Mpumeswas e — TepmuHd «O0THETH 0fsMHD MCNONBIYETEA ONA YNOMUHAHWA TPYNNE CKOMNPOMETHROBEH HalX
KOMMN=KTEPOE [HA338IBASM BX KOMNEHOTEREMW-30ME ), 33 NYCKALW MY NPorPpAMME , 08BIMHD HEIRIBEEMEH E TROAHCEHMA KOHR-
MK, HEPEAMA Nk Bacnopasu, B oGLel WHD PACTRYRTYRE EOHTPONA @ YyNpaenesra. MHiunatop BoTseTe (sxoaaus GoTas),
ofisiMHo gedcTays o HEGRATOEMOHEMH UENAMA. MOEEET YOANEHHO YNREENAT: TPYNN0A © NOMOWED TEEAN CORLCTE. KEH
MHTepsHeT-4aT (IRC).

B.2 Mepb: Ge30NACHOCTH CGETH ANA J8WHTEl OT CETEBOR NEPETPYIKM

a) MesBHWIME OGHAPYMEHWRA W OTPAHWYEHHA CETREBOM NEPETPYIKK

¥ TeneLoMMYHHESUROHHEY CREOCTE QoNHHbl ObiTh MEXaHY IMel OBHERYHEH WA CETEEOA NEDETPYIRM W B0 Wabama-
HHME KOHUSHTREWMH COBOMHEHMA B CNy4Ee CETREOA NEQEIpYIHM.

[nA TENSKOMMYHHEEBUMORHE X CPBACTE, CBASAHREN © BERHEALLMMA KOMMYHWUEBLUAMY, CNEayeT YU TeiBATh, 4TO
OFEEHAHEHHE CEAZW, TEKOR KAk PUNETRAUHA CooBWeHnA, He BeiasiBBaT NoblouHey shderToe B HENPERREBHOM NPEAOCTAR-
MEHWH BEMHERLL MY £0MMYHHEILUHA.

TenekaMMyHERELHOHHEIE ORTEHMIALMK A0NHER OCOIHABATe Npedens 3phesTHEHOETA COBTBETCTEYHI LMY KORM-
MYHREBLMOHHEIX CRROCTE ¥ PEANAI0ELIEETE MEXEHHIMEl KOHTRONRA SHENE 3BNPOCOE HA NPELMeT JOCTHHEHWR NpeQena.
Kpome Taro, 8cns 5T0 BOSMOEHD, TpaduE fonxed obpalaTei@aTecs pacnpeleneH BN CPEOCTEAMH.
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b) IaBnaroppeMeHHsld cEop HHQOPMAYMK O COBLITHAR, KOTOPLIE MOTYT Bhl3kIBATE NEPErpYIEY

TenesoMsyH MEaL@0 HHEI MW OPraHU33LHAMK A0NEHE S6ITs NpegYCMoTREHs Npaedna paboTte no clopy sH@opMa-
LM, K3cAnWwelcA BEICTEMA U NNEHARYEMBIX MEDONDUATHA, KOTOP&IE MOTYT BRli3BATE NEPErPYERY CETH, HENPUMED, YoTa-
HOGENEHUE CTRYETYPsl cHOpE MeTEOCEOQOK o WHROPMEUWMM © NNEHLpyess:  seponpeaTeax. JonsHe OGwTe
YCTAHOENEHE MEXAHW IMEl ¥ Npoye0ypel obofuweHsn cobpaHHon MHPOPMELMA C USNBE NOGOSpHAHAR WHIDOPMUPOBSEH-
HOCTH NEPCOHANE.

ch Mepbl No yNyYWEHNK BREMEHHOA NPONYCKHOA cnocoBHoCTRH

Mpn #eofo0MMocTH, YHRTHERA MacwTad NoTeHYHEN:HBIX DA3pyYWaH#A 1 BeQcTEMA, JONHEH pacCMAaTRHEATRCR
BONPOC MCNONBE3GEAHAA PACNPEOENEHAEY GeHTpos obpadoTil W BBOLE B AECNNYATALMK OONONHWTENEHE Y CREQCTE, 8
TaKKE COOTEETOTEYHI LMY M3MEHEHUA L0H DMy PaELHA.

d) MaeHTHEHKALHA # NPHOPAUTET BEAMHE BLUMX KOMMYHHEAUHA

BEMHER UMM (OMMYHHEEURAM SONKED yQeNATeCR 000008 BHUMAHKE.

B cnydans, Korna TENSHOMMYHHEELGWOHHEE OPraH@IBguM CERZEHE C OPYTHMEA TEMEE0MMYHY KZUAOH HEIME DPTEHH-
33UMAMMA, A0N=HD BETE 3BKNWMEHO COMMNaWaH#E O NEMOpHTETHOR obpaboTie BAMHEALLME KOMMYHUEILUKE W NPHHATH
COCTEETCTEYHILLME NPUOPUTETHSIE ME DI

a) JabnarcepemMedHHbld cBop HHEOPMALUMK O COBBITHAK, KOTOPRRIE MOTYT HHMUHHPOBATE cBowM

Mockoneky GE0CTEUA, HECHBCTHHE CMY4EH W COUANEHEE RBMNEHWA, k8K NPABWN0, ABNAKTCA NpWsHHOA cHoBE
TENELOMMYHHEE MO HH RS CREOCTE W NEPErpysod CeTH, TENSKGMMYH@E3UNMOHHE2 ORraHE2BEMH JoONkMHEl 33pEHEE pac-
CMOTPETE MERR NO cHopy COOTEETCTEYMWEA “HEORMALAK W DEFYNAPHOMY HELONMEHW K SHAH KA.
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MpunoxeHuwe QA
{cnpaEoYvHoeE)

CRefeHHA O COOTEETCTEHH CCBINOYHLIX MEXAYHADOAHEIX CTAHAAPTOR CCLINOYHEIM HALMOHAN LHE M
craHpaptTam PoccHiAckor PegepaumM

Tatnwua JA7

DHoIHassHHeE COBNaUREID
WEROQYHANDAHAN CTAHJARTA

Cranare
caaTESTCTHME

D EOAME S HHEMR EHD S A COOTEETCTEYOLWETD HAUNMDHANEHOTD CTaH0EpTa

M DM 3K 2T001:2005 o7 MOCT B ACOMIK 27001 —2006 «MHdopMal@osHAR TEXHONOTHA.
MeToaw W cpegeTea ofecnese HWR BezonacHocTd. CHCTEMB! MEHE T KMEH-
T3 MHpGpPMALEosHOR BeaonacHooTe. TpeboaaHA

MO 3K 2T002:2005 1oT rMOCT P ACOMIK 27002—2011 «MHopMaumosHan TEXHONOIHA.

MeToaw M cpeacTea obecnededH«n BeaonacHocTH. CEOA HORM W NP3EEA
MEHEQHMEHTE MHPOPMALOHHON S830NaCHOCTHY

OTEETLTEAA CTAROADTOR!

n PHMEHEH®E — B HacToAweh Tabnuue MCnons30BaHs Cnaayiwes YyONoEHDE OBOZHENSHWE CTEMNEHM CO-

10T — WOEHTUMHEE CTEHOBRTE.
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BunBnuorpadua

ITU-T Recommendation X 805 (2003), Secunlly architecture for systems prowiding end-fo-end commumicaions

ISONEC 13028-1:2008, faformahon fechnology — Secunty techniques — IT network sacurily — Part 1. Nefwork
secunlty management [MOOMIK 18028-12006 HodoprMauuornyar mexnonoeuR. Memade u cpedomas offecnavarun
Sesonachocmd. CEMeeaR $830NSCHOSME UHBODMEYUOHL 0D Mesronoeuy. Yacme 1. MenedwMesm cemesnl Mmelnono-
i

ISONEC 13028-2:2008, fnformaton fechnology — Secunty techniques — IT network sscunty — Part 20 Nelwork
security architecture

ISONEC 1B02B-3:2008, information technology — Secunty lachnigues — IT setwork secunly — Parf 3 Secunng
SOMMmunicaliaons bartwesen Delvarks Using secudly galewsays

ISONEC 1B02B-4:-20056, information lechnology — Secunty lechaigues — 1T network secunly — Parf 4 Securing
remole 8ccess

ISONEC 1B02B-5:2006, information technology — Secunty lechnigues — IT network securly — Fart 5 Securing
communicetions Seross networks vaing wilus! grivate networks

ISOIEC 18043:2006, Information technology — Secunty tachnigues — Selectlon, deployment and operations of
mirusion deteciion systems. (MOOAIN 180422006 MyghopMeuyuorhaie merdonoeuy. Memodse zawumea. Bafdop, npy-
MEHBHUE U OTSpaYLYY SUCMmEM 00HSEYRENUR BMOpwe UR)"

IS0MEC TR 18044:2004, infarmation lechnelogy — Secunty  fechmgues — Information  securdy noident

manggement
ISONEC 270052008, Information fechnology — Secunty technigues — laformation secunty nsk management

' DIIFIHl.I.HEHhHHﬂ Nepeecd 3ToM MexayHapoaHerns CTEHOSRTA HEXOOWTCR 8 PedepansHOM WHEOPMAUAIHHOM QOH-
Ae TerHAYa Lkl PEMMAMEHTOE W CTEHABPRTOB.
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Knsodaneie cnopa; WHEOpMaLMoHHaR TEXHONOMAA, MHOODMALKOHHAR BEI0NACHOCTE, ME0a M CPeOCTED KO-
TPOMA H YNPaENSHKA, TENEKOMMY HUKALWA, TENSKDMMYHWEALUKOHHER YCNyra, MEHeLHMeHT MHPOpMALMOHHORA
BeInnacHoCTH, MEHEOHMENT GeaonacHocTi cemk, dquandeckan Ges0nacHoCTs, YNpaBneHdue ODCTYNOoM,
MEHEEZHMENT GKTHDOE, MEHSOMMEHT HHUWIEHTOR, MEHSIHMEHT HENPEPEBHOCTH GHaHaeca
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