TEQEPANBHOE ATEHTCTEBO
no TEXHWYECKOMY PETYNMPOBAHWIKD W METPONOIHH

HAULMOHANBHBLIA TOCTP NCO
CTAHOAPT
PGCCHﬁCHGH 20121—
OEQEPALUMM 2014

CUCTEMbl MEHEOXMEHTA
YCTONYMNBOIO PA3BUTUA

TpeboBaHMA U NpakTU4YeCcKoe PYKOBOACTBO MO
MeHeDKMEeHTY YCTOMYUBOCTHU CODbLITUN

IS0 20121:2012
Event sustainability management systems — Requirements with guidance for use
(1DT)

Haganue oduuHansHos
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. = 2015
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MNpeaucnoeune

1 MNOOMSTOBNEH OTeDbITeM  aELWOHEDHEM  OBWEeCcTEOM  «HaydHO-HCCNEN0oBATENECKMA  UeHTR
FOMTEONA W OAWarHOCTHEA TexHrseckrs cucterys (A0 «HMU Kl») va ocoHope COGCTREHHOMD SyTEHTHHHOND
NepeR0da MEXOYHADOAHONS CTAHGARTA, YRAIAHHOND B pasnens 4

2 BHECEH Texuuyeckun EoMATETOM No cTasgapTHaauun TR 10 «MewegwmenT puckan

3 ¥YTBEP#OEH W BBEJEH B AEWCTBWE Npikasom (DegepansHore areMTcTBa No TEXHHYSCKOMY
pEryNHMpoBaHAID U meTponoru oT 17 gexabpa 2014 r. WNe 1340.cT,

4 HacToAWWE CTadgapT WOSHTHYEH MEeMOyHapoaHomy cradgapTy WMCO 201212012 «CUcTemil
MEHELHMEHTA YCTOAYMBOCTI CoBuThA. Tpeboaanua 1 pykoeogeteos (150 201212012 «Event sustainability
management systems - Requirements with guidance for uses).

HavmeHoBaHde HACTOALWErD CTAHZADRTA  HAMEHEHD OTHOCHTENBHE HAMMEHOBAHWA YEAISHHOM
MEHOVHAPOOHOND CTaHapTa gnAa Npuesdesns B cooTeeTcTere ¢ NOCT P 1.5 < 2004 (nogpasgen 3.5).

Mer  NpAMEHEHMA HACTOAWEro CTaHdapTa DeKOMEHOYETCA WCNONBIOBATE BMECTO CCbiMOYMDIX
MEKOAYVHARPOOHEY CTAHOAPTOR COOTRSTCTEYIOWME WM HALWOHANBEHEE CTAMOAPRTE, CREOEHHA O KOTOPbIX
MNEMBEAEHE B ZONCTHATENBHOM MPHAROMEHHH A

5 BEEAEH BMNEPBLIE

Mpasuna npumeresus BaAcMaAWEso cmandapma yomawoaneds: ¢ FOCT P 1.0—=2012 {pazden 8).
MichopMayus of USMaHeHUAY K HacmaaueMy cmandapmy NySnukyemcd @ cxesod o (o cocmoaHLK Ha
1 AWEapR  mekyileso 2oda) UHPODMALUUOHHOM  PE3Iamens  sHayuoNanekee cmasdapmels. a
CHUUUANEHED MEKCIT  UIMEHEHUD U NONPIEcK — @ eXeMecRYHoNM  UbopMaLUoHHOM  yrazameane
e HaUOHaneEHEe cmandapmeis. B coyyae MepacMompa (2aMenil) WY oiMMaisl Hacmosiieso omasndapma
cogmasmeomayinies yeedodnedue Sydem onyBnukoeade & Onusadiues asnycke uxgopMagUcrio2n
yicazamena «HayuoxaneHese cmandapmisie, Conmaemomayuias usdopmauus, yeedoMIeHUE U IMescmb
PEIMEARMCA IMaKKE 8 UHGoDMaULOHHOD cucmeme ofiyes0 NoMbIOEIHUR — Ha ofDuLUamsH oM calime
TadapanbHos0 ASEHMCITES M0 MEXHUYSCKOM)Y DESVNTUDOEARLID U Mempanosuly @ cemu Mumepsem

{gost.ru)

i Cradgaptasdropa, 2015

HacToAWWA CTaHZapT HE MoMeT BeiTh NONHOCTEID WM YACTHYHD BOCMPOWMIBEOEH, THPAXHDORAH M
pACMPOCTOAHEH B KaYecTEe GpHUWANEHOrD WagadwA Ges pajpewenws PegepansHoro aredTcTBa nNo
TEXHUHECKOMY DeryMPOSSHKIO 1 METDOoNOrMK
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ErepeHue

CofelTHA  WMEIOT  DRANHYHYED  NPAPoAY, JHaYeHHMe H NPogosEHTEeNEHOCTE W MOTYT  HMETE
NONOEUTENEHSIE W OTPMUATENEHEIE COUWMANBHEE, IKCHOMEYECKME WNK  IHONOMAMYecKHe NocnegcTaqa.
HactoAwwid cTadaapt someT OblTe NONEISH ODFAHM3AUMAM W OTOSNbHBM NIOOAKM O0A  YIYYWeHHA
YCTOHYHEDCTH JEATENSHOCTIA B OBNaACcTH MEHEIHBEHTA CODRITHA.

HacToAwkA cTaHdapy onpegense’ ToeboBaHdA K CHOTEME MEHSLEMEHTa YCTORYMBOCTH COBBITIRA
(ICMYC) OW NpUMeHdd K Opradliauysam Beeax TWNOBE W PAIMEDOE, JaHATRX NDOSKTHMROBAHWEM |
noopeneHken CobBITHA W YYMTRIBAET paixcobpainbe recrpadd4eckie, KyNbTYpHBIE W COUHANBHBIE
ocofiendocT. TMpr NpUMeHesrl cTaHgapTa sHeobXoguMo NoMMMadWe OpraHkaauWMeld Ceoed cBAaW C
OSWECTECK ¥ BO3NSRCTEHH Ha HeTo.

Ctanpapt TpeSyeT oT OpraHddIaund NOCTOAHKO YIYHWATE NPOUECE MEHEOHMEHTA W NNaHWPOBAHWA
paboTel, OOHCBREMEHHO NPEOCCTABNAA CBOGDOOY TEOPYECTDA B OCYLWWECTENEHHK CRAIAHHOR © cobbITHEM
OeATENLHOCTH. CTaHgapT He ARNSETCA NEepEqYHEM KOHTPONBHLIX BOMPOCOER, CTRYETYPOR ONA COI0aHWA
OTYETOE MM METOOOM CUEHEN DaDoTel MEHELEMEHTA YCTORYMBOCTI CobnLi THA.

MNevMEHEHME HACTOAWENS CTaHOAapTa O0MMHO ObiTe MO, ODradmiaduK ©  CyLWWECTEYIoWEN
CHCTEMOR MEHEOMMEHTA MOTYT HWHTErPKHPOBATE TPEGORAHWA HACTOAWErS CTAHOARTA B CROKY CHCTEMY.
Hepea onpegensHHos BpemMs OpraduIagiuy MoryT NONyYHTE Berady OT NPUMEBHEHWA NPOLECCE NOCTORHHOND
YIYHLLEHUA CHETEMBl MEHELHMEHTA.

CRoMHOCTE CHOTEME! M ODbEM HCNONEIYEMBIX OOKYMEHTALWA ¥ DECYDCOR O0MEHE COOTEETCTROBATE
@8 HaaHa4YeHWo, DasMepy, BRIaM QERTENLHOCTH, NPOOYELKKM 1 yenyran, 370 oCcoBedHn BamHo 0NA Manksx |
CPEOHKK SPraHAIaLHE,

Yenex CHCTEMBl JARWCAT OT OTEETCTREHHOMD OTHOWEHHA Ha BCOEX YDOBRHAX, OCODEHHO CO CTODRCHLI
BEICILErD pykoBodcTea. Kposme TOro, ANS yCONEWHOCTH TAKoH CHCTEMBl MEHEIEMEHTA, OHa QON¥HA OwTe
MAGKON W MHTEMPUPOBAMHOHE B NPOUSCs YNPaEneHMA cobs THAMA. [INA MakcHMansHol peayneTaTHEHOCTH a8
BIHAKKE OCMHHO PACNPOCTPAHATECE HA BCD CHMCTEMY NOCTAROE W NPWYACTHBIE CTOPOHL. Ha prcyHke 1
NEMBEOEHS CXEMA MOOJENH CHCTEME MEHEZHMEHTA YOTORYMBOCTH CODLITHR, HCNONEIYEMON B HACTOALLEM

CTaHOapTa.
I
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MACHTHDHHAILKMA H ECBACHEHHE
FAMHTEPECOBAHKEIY CTOpOH (4.2)

DnpcocAcHKS 0GRIcTH NOHMEHS HHA
CHETEME MEHBLMMEHT (4.3

DNpefeneHHE OCHOEHE S NEHHLHNDE
VETOHYKHEDTO paiguTHa (4.5)

Y¥ETONOBARHAE W AOKYMCHTAPCBAHEE
MOAHTHES [5.2]

HAGHAUEHME W EZAMMOCEATs (yHE LM
OTEETCTEEHHOCTH [5.3]

WOEHTH AKILAE W 0UEHED NPpoBnem,
METAHDHE MEHAE LLl_-nl:ﬁ W NAAHDOE, WX
AoCTHSHHE | B

;

et i,

&

BRIQENEHWE PECYOCOE W OBECNBUEHWE
KO RMAETEHTHOCTHA W OCBE OO0 EHEDLTH
17.1-7.3)

Mooaepmarve o palovom cocToANK M
EHYTPEHHETD H BHEWHETD oGMEH2
MHpopmayked [T.49]

COXp0HHE B NOGOCPHMAHHE B gaboyem
COCTOAHMMH GOHYMEHTILHH W NPOYBLYE,
Heobxofume € §0a 0B ECNeuEHna
PCIYALTATHONOCTH CHoTeMEl [T.5]

YOTAHOENEHWE W BRNDAHEHWE MPOLECE R
CNEPATHEHOTD KOMTPONA W YNQAENEHKA
yanovkod noctasod (&)

MOHMTOPHHT W OUEH K3 BaGoTel CHCTEME
MEHEOMMEHTH, BENOWAS BHYTHEHH WA
AYLMT A AHAAWT 2 CTOP ORI PYKOB0OCTED
19)

HacHTHHHILKA HECOOTOETCTOHM H
PRIPI00THD HOPPEKTHP YIOWKN delcTE Ml
[1o.1])

Pucyror 1 = Mogens cUCTelMbl MEHEIMMENTE YCTOHYHBOCTH COBITHNA, HCNONEIYEMAA B HACTOALEM

FOCT rocTtPUCO 20121-2014
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HAUMOHANBHBIA CTAHOAPT POCCHMWCKOW ®PEOEPALMM

CUCTEMbI MEHEKMEHTA YCTOWYWMBOIO PAZBUTHA.
TpeboRaHHA A NPAKTHYRCKOS DYHOBOACTED MO MEHEOHMEHTY YCTOWYMBOCTH CODLITHA

Systams of managemant of 3 susiainable development. Reguirermants and practical guidance on managamant of
stability of evants

Dara seegenmAa — 2015—12—01
1 OBnacTe NpUMEeHeHHA

B HacToAWeM CTAMAARTE YETAHOBNEHE! TPEGORAHWA K CHCTEME MEHETEMEHTA YCTONYUBOCTH CO0LITHR
B OTHOWEHKKW COOLITAA MIOSoro THNa, a Takse CEAZAMHOA © CODBITHAMMK OESTENLHOCTH, W NPMBEOSHD
pYROBOOCTRED N0 0GECNede ko COOTRETCTEBWA ATUM TpeboBaHHARM.

HacToAWMR CTAaHZADT NPUMeHrs K b0l opraddaayng, KoTopaa CTREMHTCA.

~  WCTAHOBWTE, BHEOPWTE, NOQOSPSMEATE W COSEQWEHCTEOBATE  CHCTEMY  MEeHSIEMEHTa
YETORHMBOCTH COBBLITHA,

- OBECNeYHMTE COOTRETETBME YCTAHORNEHHON NOMHMTHEE YETORYHBONS DalBMTHE,

- OEMOHMCTDMPOBATE  QOoBpoBONsHOE  COOTBETCTEME TpebodawkanM  HAcTOAWErs  cTawgaprta
NoOCEEACTBOM,

~  nepack cropodkt [(odiCpMnNeHHe OeHNapauMe  OpraH|3auwd o COOTBETCTEBMWM  TpeboBaHuAsM
HACTORLWEND cTadgapTal,

~  BTOPOH CTOPOMEl (NOATEEDMOEHWE COOTEETCTEMA IAMHTEPECOBAHHLIMK CTODOHAME, MANDWMER.,
KMAEHTARMM),

~  HEIABHCHMONA TPETEEH CTOROHL [HANPHMED, CRraHoM NO CepTHEEMEILNH].

B HacToAWweMm cTaHdapTe QaccMoTpPeH MEeHSDEMEHT YCTORYHMBOrD pPAIBATHR MO BCEMY LMY
YNDABNEHHAA COSRITHAMA.

OononHuTensHble pYRoaodRLLMe YRAIAHKE NPHEEOEHE B MNOHNOKEHHAX.

2 HopMaTUBHBLIE GChINKK''
B HACTOALWEM CTaHZapTEe HET CCLIMOE Ha HOPMaTHEBHEIZ2 JOKYMEHTLI.
3 TepMHHBI U ONpeaeneHKA

B HacToAWEM CTAHAADTE NPUMEHEHEI CNEOYIOWLHE TERMKAMEl © COOTBETCTRYHLULMME ONpeqene HuaMi.

3.1 oprandsauma {organization): Mpynna paGoTHARSE | HeolxodMMelX COEACTE C DacnpeneneHAanm
OTBETCTEEHHOCTH, NONHOMOYWA H KX BIaMMOCEAIS R,

Mpumavarnne 1 - MNOHATHME ORTEHWIEUMK BEMEYEET, HD HE OrPAHWYEHD, KOMNEHWH. KOpnopauwWi, duapsy,
NpEgnpUATHE, GNErTEOPM TENEHYH OPTEHEISLWK.

Mpumavarne 2 - OANR opraqMs3auyWi, MMERILMY HECKOMEHRD CNEDEUHOHHEY BOMHHL, KEHOy ONEpEUmMoHHYH
BOMHULY MOKHD DECCMATOMBEATE KAK OpraHuaaLam.

3.2 yoToAuMBOocTe (sustainability). CTenede yoTOWYMBONS pazEuTWA (3.3) MPUMEHHTENBHD K
opraquzauyd (3.1) Wne cobeimm [3.8).

3.3 yeronmyupoe pazgutue (sustainable development). Pazentve, cooTeeTcTRyHWES NoTpeHoCTAM
HEHEWHErs nokonedua Ges ywepBa gna posMmowHoCTER Syoywes Nokcneddid yOoBRNeTROpATs CROK
NOTRESHOCTH.

Mpremedarnue 1- [MNpouscc NPEOYCMATEHEAET YOTORHMERIE, CORMSHCVPOBAHHEIA NOOXAS K SRDHOMEHECKDN
OBRTENBHOCTA. NPH COBCTEYEHWN COMPEHEHWA DEPYRSH0WER CRaOM 1M COLMANBHOND NPOIPECEE.

Mpumedanuwe 2 - YCTOAYHEBOE PEIBATHE ODBEOMHABT LENW BEICOKOM ESHECTEA HH3IHK, I0DOELA M
Bnaranany-uA © COUMANLEHOE CNPasagnHEBICTERY H COXPEHEHHEM CNOCODHOCTI NNEBHETE NOOOSPHUEEETE HWIHE BO BOEM
g2 MBOroODpaNY. 3TH COLMANBHLIE, IKOHOMWHECKME W SKONOrHYEcHHE LENK BIAMMOIESEUMCHMEl M YOHUMUEINT S0y
Opyra. ¥orofHUBend pAzEMTHE MOMHD DACCMETRHESTh KEK BRIDAXEHWE O¥MgaHMA obwscTes B yenam.

(150 2600002010, 2.23]

Haganue odHUuMankHoe
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3.4 puek (risk) Cneacteve BNMAHKA HEONPEZENSHHOCTI Ha QOCTHAHEHHME NOCTABNEHHLIX UENaA.

Mpumedanne 1 - MNog cnegcTeres BNMRHUA HEONPEOSMEHHOOTH HEOOXOSMMO NOHMMETE OTENOHEHWE OT
CHMOEEMIND DEIVILETATE MM CODRITHA (NONOHATEABHOE MMM OTPAUBATENEHDE ).

Mpumedanne 2 - HeonpegenesHooTe 370 COCTORMHE O8giALHTE MHEOPMALHA O coBeITAM, BI0 NOCNE0CTERRL
WM BEQORTHOGTH BOIHWKHOBEHWA.

Mpumedadre 3 — PUCK 4ACTO XEREETEPNZEI0T C MOMOWELL BoamMotHex cobeimun (Pyroeogorea WMCO 73, 3.5.1.3)
W nocnaacTera (Pysoeoacten MCO 73, 36.1.3) vnw vx cosaTaHwq.

Mprmedadre 4 — PUCK 485070 BRIPEHESNT B BUOS COMSTAHWA NOCABOCTEMA CODWTHA [BRNEHER W3MEHEHHR B
OECTOATENECTEEY) M BEPORTHOCTH M B0IHMEHOEEHWA (Pyrosoasten MCO 73, 36.1.7)

Mpumedanwe 5 - B npumayadusx 3 » 4, 7epMid ocobemves He COOTBETCTEYET THRMHHY oCoOsTHE:,
onpegenasHomy 2 3 8.

3.5 nonumuka (policy) Hamepeuus v Hanpaenesa QEATENEHOCTH opraqvzagna (3.1), oduuuwansyo
CHOpMYNADOEIAHHEE BEICLLMM DYKOBOOCTROM {3.25].
3.6 yens (objective). PeaynetaT, kOTopeil JonweH GhiTe QOCTHIHYT.

Mprmedanye 1 - Uane moseT BeiTe CTRETENMMBCHON, TAXTHYECKDH MM CNEPaUMoHHOR.

Mprmeavanme 2 — Llanu moryT OTHOCHTECH K REUkHHeIM OBNAcTAK (Takdm k8 iuHEaH0or, anoposss M BeaonacHoc s,
SHONOMAR] 1A YROEHAM (HANPUMEE, CTRSTENASCHOMY, ORrEHHZAUMN, MPOEKTA, NPOOYKLAK A npouecca (3277,

Mpramedasme 3 - UHene wmomet fxTe BRpaskeHa gpyrdse cnocoDamy, HANDEAMED, B BNOE CCHMSESMOND
pE3YNLTATH, 3AMBICNA WAW EPWTEQMA, WA NPA NOMOWE pyTHE SHENOrHYHEIE NOHATHA [HENDWMSR, BLINONHEHWR
3anaqu).

Mpamedanme 4 - B oBnacTi CHCTEM MEHEIHMEHTE COUMANLHOR DRIONACHOCTH, LaNK yCTORHWMBOCTH CobRITHE
YUTHHARMMBAET OPIEHWIALWA B CODTEETCTEMM C NONMTHEDH yETOAYMBOCTH cobeimal Qns SOCTHMEHWA YOTEHOBNEHHBLD
pEIYNLTATOR.

3.7 uenepod nokazatenes (larget). QeTanewos Tpebopanwe K NoKazatend QyHELWMOHMPOBAHMA,
MOWMEHHMOE K Opraddiauyy, KoTopoe AEMAETCA CNeACTBHMEM NOCTARNEMMBIX LENeR (3.6) W OonsHo ChiTk
YCTAHOBMEHE W BEINONHEHS GNA JOCTHHEHHMA 3THX Lened.

I'Ipumaqauna - Ll,E"ﬂEE\HE NOESIATEMH MOMYT OTHOOHTLCR K OSATENEHOCTH, NPOSYELMA M YCNYras OpraHR2anme.
Takse oHA MOTYT MMETE OTHOLWEHWE K CODLITAR B WENOM MK 8rd YaCTA.

(IS 140012004, 3.12]

3.8 cobeiTie (event) 3annadHupoBaHHoR CHONMNEHWE NicOeR B YCTAKOBNEHHOE BpEMA W B
HAIHAYSHHOM MECTE AN MONYYEHHA BNeYaTNaH R WKW of paleH A aaABneHAA.

3.9 uMKn meHeg¥MEHTA coBITHA (event management cycle). 3Tans ¥ DQEACTBWMA, OTHOCALMECH K
coOBBITHIC (BEMIOYAA NPOOYEUMEE W YCMYTR), OT WCCNeACcEaHUE, KOHUENUKW, NNAaHWPoBAHMA 00 BRINCNHEHWE,
AHANKAA W DEATENEHGETA Nocne cobeITHUA.

3.10 opranmnzatop coBeiTA (event organizer). CyDwerT, KOTOpRIE OpraMmayeT coOwITus WM
YIPARNAET CoOCRITHEM (3.8) MNK 4acTe0 Gro acnexTon.

Mpumedanye 1 — OpraHyzaropom colsTHA MOET BhiTs KOMOAHWE, Oprad unW oprasmaaued [(3.1)
Mpramedadmne 2 — Oprannzarop cobeITHR He ODRZATENLHD RENASTCA BNagensusm cobetis (3,110

3.11 enagenewy cobeiTha (event owner). CyDbekT, KOTODRIA J3akaibi@aeT cobeiTHe.
MprmeyaHes — B HSCToRUSM CTAHOAPTE BENaneney CcobbITHMA MORET TRKHE REMNATECA OPraduaaTopom cobeman (3.10).

312 HoHeYyHLIR NnonkaoeatTens (end user). Mone2opartent, SENAKWKACA NOTREoMTENEM COSRITIA.

Npusep = KoWeYHsIl MONEI08aAMens Haxodumca & KONLWE enoyky Nocmagox.

3.13 nocerdTenk [(attendes): Opraddzauqa wnd  OHIWGSCKOS NAULD, NPAHAMAIRWLAE YYACTHE B
CcobuITHM (3.8), CCHOBHON LENsID KOTOPOID ARNAKTCA QIHAKDMNEHME © COOSEEaAHMEM UK NONYHEHHME YENYT,
NEEOYCMOTREHHBR COBRITHEM.

3.14 yuacthuk (participanty Opraswaauus (2.1) vne ranyeckos NUU0, NEPXHMMEKWKHE AKTHUEHDE
YUACTHE B CODBITHM (3.8).

315 pocTynHOCTE [accessibility): NMpurodsocTs WCNONBICEAHWA NPOOYHTa, YOhyr, cpedkd Wnd
OOopYaCEAaHHE ONA MOOSH C CAaMBM WHPOKMM QManasoHo BOIsOMHoCTEN.

Mpvmedanne 1 — 30 ONpEJENEHAS CEA3EHD © PyHOAMEHTANBHEIM NPUHLANOM YHUEEDCANEHDA JOCTYNHOCTH
EoHpenwn COOH o npasax wHsaneoos (oM. [13]) sbaBaramwus TpE0oBaHME, 4T0 CREOE, NPOUSDoE, TOBERS,
NPOOYELMR B YCnyrd, 00bekThl, HHCTPYMEHTE ¥ YCTPOACTEE GoM#Hel BhiTh NOHATHBIMM, NDHMOIHEME. G830NacHeMA 1

2
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komchOpTHBIMK ONR Boex neogen, Des HeabxoaumacTi SOanTaude MNM CNSUHEnsHon GW3giHE, HECKDNBHD 314
BOEMOHHD.

Mpumesadue Z — 310 ONpEgENSHAE Take ceRIado o ACO 26800, B koTopom YCTAHOBNEHD ONPEOSNEHME
OOCTYNHOCTH K&K CEOHACTEE NPOOYHELHAK, CUCTER, YOMYT, CPE0 Wi COOPYREHWA, NP HAMMYAK KOTORONG OHK MoryT GelTh
HEMONE30E8aH6l NHOLMA M3 COBOEYNHOSTH © CAMBIM  LWMPOXKMM  QHANAS30HOM  BOIMOMHOCTEA ONA  OOCTHAEHWA
YETEHOBNEHHLE LENEW & ONPeganeHH b YoNOBMAR KENONEI0EEHWA.

3.16 3aMHTEpecOBAHHAA CTOPOHA, NPpHYacTHanA cropora (interested party, stakeholder) Mo wnk
opraduaauma {3.1), HOTOPRIE MOrYT BAWATE HA PRLWEHHA KWNM OeATENBHOCTE OPrady3andd, a Taoke Oulle
SATPOMYTEl, MMM OLWYLLATE CeOA IATROHY TR AMIA.

npl-tME"-LEHI-tE — 370 MCCHET DbITe HENOBEE KN Mo¥nNma, KOTOpeE Z3MHTEPESOBAHE B ONPEOSNEHHOM PELLEHKAA
AN BHO2 OSATENEHCITH OpraHn2anin.

317 MHEMOIMBHOCTE (iInclusivity): MpakTiea cnpaeednueoers OTHOWEHKA W AKTHBHOID NPMBNEYSHKA K
pafoTe BCEX JaMHTERECOBaHHLIX cTopod (3.168).

MpuredaHre — MHENKD3MBHOCTE MMEET OTHOWEHHE K0 BOEM 3AWHTEPECOBAHHLIM CTOROHEM, HEZAEWCHAMD OT
packl, BOAPACTH, NONG. USETH ROHM, PEFIMIEN, CEECYANBHONA OPHEHTALUWMH, KYNBTYPL, HAUWOHANLHDCTY, 3apaboTea,
HEMHHAA MHEANWOHGETY (YMOCTESHHOH, CEHCODHOE Wnd dmznyackor) nnu neoban apyrom deopeds JACKDHMEAHALHN.

318 cobBnoaeHHe 3THYeCKHX Hopm (integrity). MNopegedde B COOTRETCTBMA C ODWENDHIHAHHLIMA
ATHYECEAMIA NDHHLMIAMA.

HFIHMEH-EHIJH — MNopageHHE B COOTEBETCTEHM © C‘E‘LLIE'I'IPHH‘HTHMH HODMEMA MOpand, 3THEM W NOSROEHMH,
COrMmacy oW macH C MEXOYHAPOOHBIMH HODMARK NosE0eHWH.

319 nacnegue {legacy). PeayneTupyrowme nocneacTema cobsimua (3.8).

Mpumesadre 1 — Hacnegwe skmodaat B cE0R NpOGOTEATENEHLIE W IMHBCHHE, SEOHOMHHECEME, COUMANEHEIE W
ARONOrHYECHNE B030BACTENR COBRITHR{A ).

MpumesaHue 2 — Hacnamws Tawmke BENDHEET B 080R HEMETEIVANEHBIS 3NEMEHTRI, TEXKE KSK HOBLIE 3HAHWA,
NoaraTosky, HAONEXAWHE NPEKTARA, HEBEINK, OTHOWEHKA, COTPYAHUHECTED W MHHOBALUMH.

3.20 OTRETCTEEHHO® PYEOBOOCTRO istewardship): PykoBogoTRD, ofecneyneamnues
OTBETCTEEHHOCTE 34 YCTOMMWBOR passvTie (3.3), Nexawyik Ha BCex CTOpOHAX, Yol ASRCTEMA BNMAKT Ha
JKONOTAKY, JHOHOMPSECEYIO BKTHEHOCTE M COUMANEHRIA NpOrpece, BblDaHamUanAca KAk LEHHOCTE M NPAKTHKA
ANA NOGEA, Opradvaanmi, coobWecTs ¥ KOMNETEHTHEI OPraHoe.

321 npoapadHocTe (fransparency). OTHPRETOCTE PELLEHAR W O8ATENLHMOCTHA, EOTODLIE BRAMAINT Ha
OBWECTE0, JMOHOMHEY W CDEQY. TOTOBHOCTE K BCHOMY, TOMHOMY, COORBREMEHHOMY, HBCTHOMY 1 Hakbonaa
NONHoMY CODBLWLEHMID O HHX,

MpuumedaHuwe 1 — MNPo3paYHocTE TAOKS BENOHEET 8 CEOR OTKPETOCTE B OTHOLWEHHN PESYNETATOR DEWEHWA ¢
OBRTENLHOCTA.

(IS0 28000:2010, 2.24]

3.22 nocrapwwme (supplier), OCprasdzauss  (3.1), NocTaanamwwan nNpogykdqio,  yonymd Wne
oBopy AOBaHAG.

3.23 yenouka noctaeok (supply chain): MocnegosaTensHOCTE DERCTEMNA MMM YYACTHHECE, KOTODEIE
ofECnedMBanT OpPraMKd3anMe (3.1) NOCTABRKY NPOOVELMIA MM YOIy,

(150 26000:2010, 2.22]

324 cucrema wmeHegxmestTa (management system). CoBokyNHOCTE  BIAWMOCEAIAHHGLIX K
BIZMMOOERCTEVIOWWY INEMEHTOR Opraddlagye (3.1} gna yoTadoBnesua NonnTHed (3.5), uenel (3.6) KW
CMSCOD0E OCTHMEHHA ITHX Lened.

Mprmedadwe 1 - CHoTEME MOHEOHEMEHTE MOMET WMETh OTHDWEHHE K SOMHCTESHHOR QHCLRNIMHE WK
HECKOMBEAM OHCLHAMTTIAHAR.

Mprmadanwe 2 - JNSMEHTE CUCTEMBl BEMOYEHT CTRYETYRY OpPFEHM3ALME, pacnpagensdie  GyHELME W
0ORIEBHHOCTER, NMNEHKWPOBEHHE, BRINONHEHWE W T

Mprmedadue 3 - OONECTE NPAMEHEHAA CHCTEMEl MEHEIHMEHTE MOKST PACNPOCTPEHATECH HE  BOH
Opraddsaym, ONPEgeEnSHHEE W WOEHTWPBUMPOEEHEBIE  DyHELAE  Oprasdsawguss, OIpESEnEHHBIE W
HAEHTHEALMPOSEHHEE HACTH GRrAHM3ALMA WA OOHY Mnd Bonse yHRLKA B rpynine apradmzagqin.
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3.25 Beicwee pykosogcTeo (fop management). fMuuo wne rpynna paboTHUKGE, OCYLWECTBNAILNE
HANPABMNEHWE NEATENLHOCTH W YNPARNeMHe opraiMaagyei {3.1) Ha BeiCLLEM YDORHE.

Mpumaydadne 1 — BuiClues pykDSOOCTED MOMET JEMSrdposate NONHOMOYAA W PACNPENanATL pecyposl B
MpEQENEE OpraHAIanHm,

Mpumavadne 2 — Ecnn oBnacts NPWMEHEHAA CACTEMEl MEHEOMMEHTS OXBATLIEAST TONEED YECTE
CPTEHUIELAK, TO BHCLUHM DYKDE0OCTEOM ABNFHITCA OTESTCTEEHHEE NALE, COVILECTENROWME YNPEENEHHE 0 KOHTDON: B
FTOA HBCTH OPrEHWIALHA.

3.26 Tpebopanme {requirement). YoTadceneHHse NOTPEe0HOCTE MM OXMOAHWE, NOQPAIYMERILSM LIS
HNK 00R3ATENEHLIE,

Mpameavanme 1 — allogpazymesaamoes D3HIHIET, 410 310 TpeloBaHWE RENABTCR ODWENPHMHATEIM MK
OBLHHEM ONA OpraHuIanAe M 3auHTEpECOBAHHEI CTOROH.
MprMmadadme 2 — YoTaHoBneHHos TREDosaHwa — 310 TpebopasHe, YOTHHOENEHHOE B O0KYMEHTALHN.

3.27 npouece (process) Habop GedcTEWA, HANPABNEHHBE Ha JOCTHHEHAES PEAYNLTATA.
3.28 npousaypa (procedure). YoTasoaneH e cnocob oCyLLECcTRNEHIA D8ATENEHOCTH WK Npouecta (3.27).

Mprmedadre — MNpouenypa He Boarga MoseT Deite GopreankEHD oRYMEHTHROBARS.

[MCO 20002005, 3.4.5]

3.29 nyywas npakteka (best  practice)  JokyMeMTHDOBAHHBI  NPOUSCT  WAM - NPOOYELMA,
pazpaboTanHee  CcoobWecTROM  NONBICEATENSH, COCTOAWKMAM W3 NocCTaBwKeEsa o noTpebWdTensi,
COBEAMHMBLUMECA © UENEK YCTAHOBNEHHA OTPACNEBLIX PYKOBOOALME NERHUANOR.

[MCO 14621-1:2003. 2.1.1]

3.30 KOMNETEHTHOCTE (competence). CRocoBHOCTE NPAMEHATE IHAHWA M HABLIKA ONA JOCTHHEHHA
HAMEHEHHBIX D3y NETATOR.

3.31 pokymenTauwa (documented information): MudopMagna v ee HocHTeNs, KOTOPRE OpraduIauma
{3.1) OoN¥Ha KOHTROMMPOBATE M XPaHWTh.

Mprmeadanmne 1 - JoayMEHTALHA MoeeT GsTe NPeQOCTARNEHE B MoDos thopMaTte ¥ B NDoM HOCHTan:e,
Mprmedadne 2 — JoxyMEHTALWA MOHET MMETE OTHOWSHNAE K

— CHETEME MEHEIHMEHTE, BRNHI4EA CODTRETCTBYMWME npouscoel [3.27);

— OOkYMEHTAWWH, pazpaborasHol Qne paboTel OpraHMIaUwnK;

- CEMOSTENLCTEY QOCTHIHYTRIX PE2YNETATOR (IEMMCH ).

3.32 nokazarens (performance): MaMeplMas XapakTepMCcTAER QOCTHIHYTOMD DEIYNLTATE.
Mpumedadmes 1 - MNoEzarens MoKET BhiTe KONAYSCTEEHHEM KNTH EEHECTBEHHEIM.
Mprmedadme 2 — MNoKa3aTans MOKET OTHOCHTEER K YNPABNSHAK DSBCTRMAMW, Npoueccamy (327 ), npogysyvei

(BENKM-AR yENYTH), CHOTEMEMA HNW OprasvzaguRmg (3.7

3.33 ayrcopcuHr {oulscurce (vert)) BoinonHeHWs cormawedns, B COOTEETCTEMA C EOTODEIM
OEFaHWAALKE NEPEJaeT HCNONHEHAE YacTH CEOMY QW HKLIMA MW NpoUeccos (3.27) Opyron opradqaadian (3.1).

rEFI-HMEi'-IEHi'IEi - GTGPIJHHF!H OOradHMagaUnA HaxKoOMToR BHE CENSCTE NMEARMEHEHMA CACTEME MEHSIHMEHTE, XOTH
ELINOMHEHHAR I:TDFIDH-HE‘I'I DFIFE.HI.'I!ELI.HE'Fl l:b'g.l’HH‘LI,HFl WNK NpoYEcs HEXOOATCA B Npegenax cbBnacTa NPoUMEHEHAE CHCTEME
MEHEOMMEHTE.

3.34 mowuTopuur ' {monitoring) Onpeneneswe cOCTOSHWA CWcTeMbel, npouecca (3.27) wnm
OeATENLHOCTH.

Mpumedanue — Ans onpogenaqdds COCTORHWA MOMET BOZHMEHYTE HEODXDOMMOCTE NPOBSPE, HaGNH0eHIR e
HPMTAHECKDIT OTCNERHBAHHA,

3.35 vameperne [measurement). Onpegensiiie IHa9eHns BenddiHs.

Mprimedadme — B HACTOAWERM CTAHAAPTE BENHYHHE MOKET BhiTh K88 YHCNOBOA, TAK B STUHEDKDN.

" O, takse FOCT 150 9000
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338 aygut (audit). CHCTEMaTHYECEMH, HEIEBMCHMEN 1 JokyMesTHpOoBaMHLIl npouecc (3.27)
NoONyYeHUA CBUAGTENLCTE ayOMTa ¥ OBLeKTHBHOMD MX OUGHBWAHWA C UBMNbLE YCTAHOBNSHWA CTENeHK
BLINCAHEHWA COMMACOBAHHLIX KDMTEPWED ayIWTa.

Mpumedanre 1 — AYadT MORET DObITh BHYTREHHWR [(MEQEOH CTOPOHE) MNM BHELWHWAM (BTOPOH MNM TPEThEN
CTOROHE |, 8 TAKSE ROMOMHUPOEAHHBIM {CO4ETERLMM B ceba e Mny DONes QlcUAnimHE j-
Mpumedaswa 2 — DNpEgeneHAA $CEMOSTENBECTER SYOHTEY M SKDHTEDKA 3youTas npueengaqss g MCO 19011,

337 peayneTatMeHocTe (effectiveness). CTenexe peanmaaduy 3annaqHWpoBaHHON QEATENEHOCTH K
OA0CTHHEHWA JANNaHALOBAHHLIX PEIYNLTATOR,

3.38 cootrercTERe (conformity ). BeinonHedse Tpetopanma.

3.3% wecooTeercTEMe (nonconformity). HeawnonHexye TpeSoRaHMA.

340 HoppexTvpywolwes OedcTEMe (comective action) [JebfcTEWe Mo YOTPaHEHWID  NRAYWHE
OOHARYHEHHOND HECOOTEETCTEMA (2.39) W NpEQCTEDALLEHHA &r0 NOBTORHOMND BOAHMKHOBEHHA.

MpaMeyYyaris — B HACTORWEM CT3HOSPTE  OEECTEMA N0 MUHAMHIBUAH W YOTRAHEHME  ODYTHE
HEHENATENEHEIX MOCNEACTENA HE NOGNA0AKT N05 ONPeOenNEHE $KopPErTUPYIOLES DEACTEHE N,

341 nocToAHHOE ynyywerwe (continual improvement). NocTOAHHEA QEATENEHOCTE MO YIYHLWEHWID
nokaaatensi pabote (3.32).

3.42 yenoewa (context): Cpena, B koTOpo# opradiaauma (3.1} NeITaeTcs QocThHE CEOME wenei (3.6).

[PywoeoocTas MCO 732009, 3.3.1.1 w 3.3.1.2]

MpuMedaHue — ¥YonoemA MonyT BeiTe BHEWHWMH MNHM BHYTPEHHAMA. CM. paagen A3,

343 npegynpexpacwes pedcteae [(preventive action). Jefctere no yCoTpaseHWs NEMYMHE
NOTEHUMANBHOND HECOOTEETCTEWA {3.39).

344 poapedcTane (impact): MNonoxuTENLbHSE WNK OTPUUATENEHOE BRWAHKE Ha ODLUECTEO, IKOHOMHEY
MKW coedy, NONHOCTED WM YacTHYHO BOIHMKIIOWES BCOSOCTENE NPOWNLIX |NY HACTOAWME PELUISHHNA K
OEATENEHOCTIA

4 YenoeuAa opraHuzaummu

4.1 OpraHvaaumna 1 ee YCNOBWA

CpraHd3auna QonsHa onpegeniTe BHEWHKWE W BHYTREHHHE Npobnemsl, KOTODLIE MMEIOT OTHOWEHWE K
B8 LUENAM W BNUAIOT Ha CNOCOGHOCTE NONY4aTe HAMEYEHHBIE PEIYNLTATE © WCNOMNBEIOBIHWE CHCTEMBI
MEHEDHMEHTA YCTORYHBOCTH CODBITHIAL

Mpumedadue 1 — Tepmud snpobnemen B 3708 NOSRA30ENE SANASTOR CHHOHMMOM TEPMWAHE {YCNOBARR, KB
onpegansHo 8 342,
Mpumesanue 2 - OpraqyIaump onuwcana 8 4.3 1 4.4,

4.2 NoTpebHOCTH W OXMOAHMA IAHHTEDECOBAHHEIX CTOROH

DpraH-3auna QoMEHa anpegeniTs.

IAAHTEPECOBAHHBIE CTODOHE, WMEOWHE OTHOWEHHE K CACTEME MEeHELEMEHTA YCTOMYWBOCTH
COGEITHA,

- TpeboBaHHA ATHE JAUHTERECOBAMHEIX CTOROH (T8, WX NOTREBHOCTH W ORMOAHHA, YCTAHOBNEHHEE,
NoJpasyMEesaeMEe WM ooRaTensBHEE).

DpraHd3auna QOoMMHE YCTAHOBWTE, BHEODHTE W NOOSEDHWBaTe B padoqyeM COCTORHWH NpOoUeLyDy
HMASHTHEHMEALWA ¥ MPHENEYEHHA 3AUHTEDECORAHNER CTOROH K DelUeHW BONDocos B oDNacTd yeToRYHBOMD
PAABATAA, OTHOCALWKWXCA K &2 @YHELWAM B Lenodke cobeiTui. OpraHkiauds QOnEHa QoKyMEeHTHLOBATE
peaynsTaTel COTRYOAHMYECTEA C© JIAHMHTEPECOBAHHLIMW CTODOHAMK.

MaeHTADHEa LKA 3aMHTEDECOBAHHbIX CTOROH SQOMNMHA, SCMK 3TO BOAMOKHD, OXBATHEATE CREAYKILLLEE:

a) oprasnzaTopa cobeTuA;

b) enagenecua cobuimua;

c]  paGouyn cyny,

d}  UenouUky NoOCTABO0K,

@] YHACTHWEDD,

fi  MOCETUTENER ¥ NoTpeGuMTENeR;

0) peryndpyowme oprans,

h) coobwecTeo.
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4.3 Obnacre npumedHeHna CMYC

Ona yocrauoeneHrA obnactd npdsedHedis CMYC opraddiagna gonsda onpeieniTe &8 MPaddubl M
NEAMEHHMOCTR.

MeW onpegensdd oBNacTd NEUMEHEHHA, CPraHKIaLMaA QOMKHA DaccMoTPE TR

— BHELWHWE A BHYTREHHKE 3CNEKTH, YNOMAHYTEIE B 4.1,

~ TpefoBaHKkA, YNoMAHYTRIE B 4.2,

OomeHa DeiTe J0CTYNHA JOKYMEHTH POEIHHEA HHMODMaULKMa no 0GnacTi nodMesedna CMYC.

4.4 CvucTema MeHeLEMEHTa YCTOWYHMBOCTH COBLITHA

Dprasnsaums QONHHE YCTAHOBATE, BHEADMTE, NOQOEE#HBATE B PAGOYEM COCTORMMM W NOCTOAHHD
yiydwaTte CMYC., ewmodan deolxoddMele NpoUecchl W WY B3IAMMOOSRCTEMA, B COOTBOTCTEMM G
TpeboBaHKAMH HACTOALWLEND CTAHOARTA.

4.5 MNprHUMNLL, UEMNA W UEHHOCTH YCTORYHBOTD PAIBWMTHA

Opraskaalms GOMmEHa onpedendTe [MABHbE NPUHUKMNE CBOBMG YCTORYMBOrD PailB|THR B opmMe
YETAHOBNEHHA Ueneldl W UeHHOSTENR. TNaBHee  NPHMHLWANE  YOTORYMBOrS  PAsBMTHA  ORraHH a9,
OTHOCALLUMECHA K MEHEDMEHTY CODLITHR, QOMMHE, NO EpadHeld Mepe, BENio4aTe B CefR coobpameHun
OTHOCHTEMNSHG OTRETCTBEHHOMD  DYKOBOOCTEA, WHEMKAABHOCTH, CODMIOOEHHA  STHYECEMX  HOPM M
npo3pasHocT. DpradvsauMa QomEHa ONpegendTe 1 JoKYMeHTHROBETE CROID MAaBHym Lek W UBHHOCTH
YUETOM CEOWMX BWI0B JEATENsHOCTH, NDOOYKLUHAK M YCNYTr, CER3AHHEIX G CODBITHAMA.

MEMHUANG, UEMs W UEHHCCTA OOraHnaaumy QofsHel oG ecnedqdBarte OCHOBY ONA YOTaHOBNEHWA e
NoNATAEA, LENer M Wenessx NoKalaTenai B cooTEeTCTEMM C 00NacTes npumeHaHng CMYC.

5 MupepcTeo

51 NuogpcTeEo W NPHEEPHEHHOCTE

BeiclWes pyskoBOLCTED OOMKHD NPOOEMOHCTDHPOBaTE NWOBQCTEC #  NpHEepseddocTe  CMYC
NECpencTROM:

- YCTAHOBMEHWA MonNWTHEW W uened ans CMYC W obecnedeHdA WY COBMECTHMOCTH  CO
CTPATETHYECKHAM HANDARNGHHWEM OPraHHEaLHA,

- obecneveHua weTerpaykn Tpebosanuin CMYC B DHaHEC-NPOUECCE OpraHMIaLmMM;

- obecneseH A pecypooR, HeoBxoguMex ona CMYC,

~  o0bACHEHWA BAKHOCTH paayneTaTeeHocTi CMYC u cooTreTcTEMA @2 Tpebomanuam & CMYC;

- gbecnedYeHHA QOCTEREHWA CMYC omnlasMex De3yNeTaToR,

~  HANPaANeHWd W NOQOSEHEA NOLER, CRocoBCTEYIDLWE peayNeTaTHEHOCTH CRMYC;

- COOERCTBHA NOCTORAHHCMY ¥ITY-HLIEHAD,

- NOQASPMEM OSMOHCTRALWM NWOEDCTEa W NPMESQMEHHOCTH DYKOBOGWTENAMM OPYTHE yDOBHER B
OBNACTAN WX OTEETCTEEHHOCTI.

riFI-I-'IME'-IEH He - TEFIMHH «OMIHBCE B HACTORALEM CTEHgapTE CNeEdyaT WHPDRD MHTERPNPDETHEOBETE, Tk K3k OH
OEOZHE488T BUOR JEATENBHOCTH, HOTOP8 SEMAKTCR KMMOY2BEIME ONR CyBCTRDBEEHMA ORpraHi3sanlig.

5.2 MNonvtura

5.2.1 Bricwes pyRoBOOCTES QOMHHO YCTAHORAMTE NONATHEY YCTOUYMBOMD DAIEMTWA, KOTOpAaRA:

a) COOTEETCTEVET Lenam OpraHKiaLmeg,

b} obecneunBaeT YyCTAHOBNEHWE UENel yCTORYMBOTS PAIBNTHA,

C)  BEMOYasT obDAIATENBLCTEA NO BENOMHEHHD NEHMEHKMBX TReDoBaHKA;

d} BEnoYasT obDRIATENECTES NO MOCTORAHHOMY YNyHweHRD ChMYC.

MonuTHEa YyeTOAYMB0TS PAIBHTHA SOmEHa DeiTk:

- OOKYMEHTHPOBAHA W DOCTYNHE,

- OOBEOEHA 00 CEBEOEHWA COTRYOHMEDR ORTraHMIaumm;

~ N HEoGXoQUMOCTH, OCCTYNHA ANA JAMHTEDeCOBaHHBIE CTODOH,

~  pEnio4ate B cefa  ofR3aTeneECTEA B OTHOWEHHW NdgepcTea B obDnacTd  MeHeZ#seHTa
YCTOAHHEDOCTH CODRITHE,

- COMAacOBaHa C YCTAHOBNEHHEIMK LENAMA W LEHHOCTAMIA,

~  PENIOYaTE B ceba 0GA3aTeNLCTES OPraHM3anMi NO BaINCAHEHHAID MNABHLIX NPHHLWNGE YoTORYUBONS
AIBHTHA B COOTBETCTEMK © YCTAHOBNEHHCGRA 0ENACTEI NDHMEHEHHWA.

5.2.2 Opradmaauds QoitsHa COXPaHATE GOKYRMEHTHROBAHHYID NONMTHEY.

MonuTreEa YCTOAYMBONS PAIBMTHA QOEEHa ORTe OCHOBHON BCEX CBAIAMHLIX C CODBITHEM OSNCTEMN,
NEOOYELMA W yenyr. TondTHkE YETORYKMEOMD DAIBHTHA QONKHE YYHTHEATE TREGORAHMA, OTHOCALLMESR K

a) opraHHIaunANM UeNoYkd NOCTAROK (NOCTABWKKY NPOOYELMK, 0G0pYI0BRAHKA W YOOy,
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bl uskny mexHegsmMeHTa coDRTWA OT KOHUENUWA W NNAHAPOBAHWA 00 BRINONHEHWA, aHandia W
OSATENBHOCTI NoCNe CobRITHA,

C] peaynsTaTam CoOTRYOHMYSCTEA © JaMHTEepDecOBaHHLIMK CTOpOHaMK (ca. 4.2);

d] NOTRESHOCTAM NONBEICBATENEH,

&) BONpocam Hacnemqua.

5.3 DPYHEUMH, OTEETCTESHHOCTE H NOMNHOMOYHA

Bulclues DyKOBOOCTED OOMNMHO 0GSCNeYdTe DACnpemeneH e CTEETCTEEHHOCTH W NONHOMOYAR And
BBINOAHEHWA COOTEETCTEYHIWLMY ByHELWA, A TAKEE OCBEOOMMNEHHOCTE O HIKK B NDEAENAX OPraqHuaaL9m.

Bolclues pyKoBOOCTES SONHKHO YETAHOBHTE DPACNPESENEHHE OTRETCTEEHHOCTE M NONHOMOYKEA ONA:

a) obecnedeuns cooTeeTcTEMe CMYC Tpefosanuam HacToAwero ctadgapTa,

bl paipaboTid OTYETOR O PyHELKOKKMDORaHKA CMYC ana BelcwWens pyRoaoacTea.

6 lNnaHupoBanue

6.1 PaccmoTpeHHe pUCKa W DNAronpUATHEIX BOIMOXHOCTEH

6.1.1 OBwKne ceemgeHHA

Mpy nnasdposasduy CMYC opradKaauqds OoMeHa DACCMOTRETE BONPOCH, YNOMAHYTE B 4.1 W
TpEboBaAHKA, YROMARYTLEIE B 4.2, W CNPEdendTe pHCHA ¥ BRnaronpuATHEE BOIMOKHOCTH ANA:

- OBeCcnedYeHHs JoCTHHeHHA CMYC oxugasmelx peayneTaTon,

- NPESOTBRALWEHNA WK CHMEHWA HEKENATENLHEIX NOCASLCTRKA,

~  OBEcneqHeHHs NOCTORHHOND YNYYLWEHWA.

CpraHdaanna QonsHa NiadupoeaTe

a) OeRCTBAA MO MCCNEeaoBaHMk 3TUX DUCKOE 1 BNarcnpUATHEDK BOSMOMHOCTER,

bl cnocobu, NOIBoNSIOWHEe

- OBLegUHKHTE H BHEORWTE A8RCTEHA B npouecck CMYC (cm. B.1);

- OUEHWTE pEayNeTATHEBHOCTE ATHX OeWCTEMIA (ca. 9.2

Mpd NNEHAPOBEHAA OPraHH3agnA QonsHa obecnednTe CobnoaeHHe  COBRPLUEHCTEOBAHWE MNABHLIX
MNEHHLKNOE YCTORYHBOID PAIBATHE, OTHOCALYMKGA K MEHEOHMENTY COBLITHA.

6.1.2 MoeHTHgHKAUMA W aHANK3 NpoGnem

DpraHdaagna QoN#Ha YyoTaHoBrTe, BHEPWTE W NOOJEMHBaATE B pabodeM COCTOAHKMI NPoOUBOYRY No
HMaeHTIEWEALMA NPOGNEsM YCTORYMBOND Da3BuTHA KW aHaNKa WX AHa4HMocTH ANA QeATENEHOCTI, NPOOYRLHIA
H YCnyr 8 o8nacTi npusMeserna CYC.

HMaenTrndueauna npobnem LONKHA OXBaATHIBA TR,

a) IKONOMHYECKHE BONDOCE — WCNONB3I0BAHWE PECYDCOB, BeIDOD MATERWANOE, IKOHOMWA PECYDCOB,
CHAMEHWE 3arpAIHEHWA, COXDAHEHHE NPHUPOOE W BHONOrHYEckong passoobpasin CoKpalleHHe Breibpocos &
SEMIIED, BOOY W BOADYX,

b CoUMaNEHEE BONEOCH — BLINONHEHHA TPYACBLIX CTAHA2PTOR, OXpada 300p0BRA W DE30NacHoCTE
nepcodana, checnedeHue rpakaancrly ceobod W CoUMansHoA cnpaseanueocTi, colnoEeHre MHTepecon
MECTHOTO COODWEcTEa, NPABoBELIE W KYNETYDHLIE ACNEKTE JSATENLHOCTH, MNOGBEDMEHHOCTE ONACHOCTH,
ohecneqYeHye paBHONDaBraA, 3aWKNTa YYBCTE BEpYHWME, paboTa ¢ Hacnefwem cobLWTHA,

C]  IKOHOMHYECEHE BONDOCH — PEHTAGENLHOICTE KHEBECTHUME, BNWAHWE MECTHON JXOHOMHER, EMEDCTH
PLIMES, AKGWOHEPHOW CTOMMOCTH, WHHOBAUWH, MPAMOS W KOCESHHOE JHOHOMWYECKDS BOJGEeHCTEME.
JMOHOMAYECKME NOKAIATENM KU DHCK, Qo0DOCORECTHOCTE TOPMOBMA W YHaCcTHE B NpMBeINAz.

B gononHeqde K TeM acnesTas yCTORYHBOID DAsBWMTHA, KOTOPEIMKA ODTaHMIaLMS MOKET YNDABNATE
HENOCPEOCTREEHHD, OHA JOMNHHA TAKE DACCMOTRETE ACNEKTE, HA HOTOPBIE OHE MOHET OKAZLIBATE BAWAHKE.

HpHTEDMH, HCNONBIYEMBIE ONA OUEHKHM 3HaYHMocTH npobnes, SomsHsl GolTe OOKYMEHTAROBRAME W
BEMIOYATE aAHanks oDpaTHoR CBAIW C  3AMHTERECOBAHHBLIMK  CTODOHAMKE W WOEHTHDHEALWKE HOBbLIX
NoOSBENAMWKMECA npobned. Bexoge Npouegypb OOMKHE ObiTe SGOKYMEHTHROBIHLI, AKTYAMNWIHPOBAHLI KW
OoeefeHsl 00 CREdeHHA COOTEETCTRYHIWHE AAHHTEDECORAHHEL CTODOH.

Mpuue4dadwe — MHOMMEe BONPOCE OTHOCATOR CRA3ZY KO BOBM HITEMODUAM [SHOHOMPHBCRON, COLHAaNBHOR W
SROMOFHYBcHOR). OHA MOMYT BENKHETE B CEOR NPOOYKTE MATAHKSE W HENWTHA. TREHCNDET, BeI0op Mecta nposageqHysn
COOBITHA, BeIDDD MOCTEBWMES, NOOSEHEHHOCTE ONACHOCTH, JSWMTY HUBOTHB, KOPDYNUMH, CTEETCTEEHHOGTE 33

NEOOYELMI | 7.0,

6.1.3 3akoHoOaTeNLHLIA W OPYrHe TpeBoBRaHHA

Dprasy3agia JoMsHa YCTaHoBUTE, BHELLWTE, NOASSOHKEATE B paboyen COCTORHMA W NEpUOOHYEchi
NnepecMaTpueaTs Npoueypy  HOeHTHEHEAUMK,  NoOy4eHda QocTyNa WM OUEBHEM  (DHMEHKMBX
IAKOHOOATENEHBX W OPYIAE TPEBOEAHKEA, KOTOPEIE HA HEE PACNPOCTRAHAINTCR.

B cTpadax, rOe 3akoMOM HE YCTAMOBNEHE! MAHMMANLHEE IKONOTANECKWE, COUMAMNLHLIE WK

7
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IoHOMKWYECKKe TpeboBaHuA GEI0NacHOCTH, CPraHuIaunA QoMkEHa CTPEMWTLECA NPMMEHATE NEDegonod
MEHAYVHAPOOHEE ONLIT, HE NPOTHESPEYALIMA HALMOHANBHBIM JAKGHAM .

Oprankaaums QONHHA rAapanTHRoBATE, YTO NPHMEHAMEBIE IODWORHECKRE W OPYTWE TPeEoBAHWA YyHTEHBI
W BRINCMHEHE NPW YCTAHOBNEHWH, BHEODEHHKW K NOL08D#MAHKK B padodyen CocTosHMM e ChMYTC,

6.2 lenu 2 0GNacTH YCTORYHBOCTH COOLITHA M UX AOCTHHEHWE

Oprasnsanms A0N%HA YOTAHOBKTE Uenk B obnacTi YoTORYWBocTH CcobbITHR AN COOTBETCTEVRILLME
PVHELAR W YpOoBHER oprasksausy. Opradvaadus gonsHa oBecneqdnTs YCTAHOBNEHWE NO00eDHNBEaELL MK
UENEeBsIX NOKAIATENEH,

Ueny B oBnacTd YCTORYHBOCTH COBBITHA JOMMHI!

a) ObiTh COBMECTHME C NOMNWUTHKCR YOTORAYHMBOTD PAIBMTHA;

D) DbTe MIMEPHME [BCMA 3TO BOIMONHD);

C}  YYWTHIBEATE NDHMEHHMBIE ToEDOBAHKA,

d} GeiTh MOORERIHY TR MOHUTODHHIY,

€} DOeTe A0BEQEHE 00 CEEASHKA BOEX JAMHTEDECOBAHHBIX CTOROH,

fl  OwiTe obHoBNAEME MO MEpe HEODXOOUMOCTH,

g} OkiTh OCHOBAHE HA!

1} YCTaHOBNEHHEBX LEMTAR M LEHHOCTAX,

2} aakoHopaTensHBX 1 Opyrue TpeboBaHmax,

3} TEeXHOMOTAYECKHE BAPHAHTAX,

4}  (PHHAHCOBEX, ONepaLMoHHLEX W DENCELIX TReboBaHHAX,

53} Ronpocax Hacneqws;

G} paAcCMOTPEHHH ANETEPHATHEHEX BADHAKTOR YNYHWEeHWA YCTOWHMBOCTH CODLITHWA W BeiDOope
HAHNYYLLETD PELLEH KA,

Tl HanbonNbWer BOIMOEHIM YNYHWEHMA G YHETOM BPEMEHHBIX OrpaHMHeHni, oGNacTy NprMeHEHEA
CMYC ¢ DnaronpyATHES BOIMONKHOCTEA ODraHWIa LKA,

B8) obpaTtHol CBAIN C 2aMHTEEECOBAHHEMME CTOROHAMIA,

9} paMHLIX ACNEKTaX CUCTEMBL NOCTAROK,

DpraHnaauma J0MsHa CoXPaHATE QORYMEHTALHI0 O UENAX yETORYMBOCTH cODRITHA.

MAaHydpyA, Kak GOCTUIHYTE LEner yCToRYKBoOCTH cobBITHA, OpralniIanna QoMKHa onpeaenii.

- HEDBXOOWMBIE JERCTEMA,

~ HEOBX0OMMBIE PECYDCEI,

~ OTBETCTREHHEIX,

~ CPOEA BRINCAHEHKUA

— CROCOB oUeHEM peaynNkTaToa.

7 NoppepxaHue B pabo4yem COCTORHMM

7.1 Pecypcw
Oprakkaauks  O0MmEHa  oNpedendTe «  ODECneduTe pecypckl, HEOCXOSWMbIE ONR  COagaH«a,
YCTAHOBMNEMKA, BHEOPEHWA, NoA0ep#adna B paboduem COCTOAHMMK M NOCTOAHHOID ynydwenua CMYC,

Pacypckl OOMKHE BEMMNYETE B cefs Kaape, WX HOMOETEHMTHOCTE, ofydeHde, WHPACTRYETYRY,
TENHONOTHM W EWHEHCEI.

7.2 KoMneTeHTHOCTL

Opradnaanms QonsHa;

~ ONPEOendTe HeoBXOSUMYR:  KOMNeTEHTHOCTE  COTDYOMMKOE, BLINONHAKLWWE  paCoTy  nog
YIpABNe ke OPradin3Iaumnd, KoToOpas BNHAST Ha BeINOnHeH e Tpebopamui k CMY T,

— ohecnesTs HOMNETEHTHOCT L COTOYAHKKOR NOCoencTeon OfyYaHa, NRoBEOSHHA YYSHUA | obmena
OBl TOM)

— NpeanpiHdMaTe GeRCTEHA No obecnaseH e HeolXodumMore YEOBHA KOMNSTEHTHOCTH W OUeHWEATE
HY PEIYNLTATHEHOCT b

- COXPAMATE COOTEETCTEYIOLYI0 JCKYMEHTALMIO B KAYSCTES CEMOEBTENLCTED KOMNETEMTHICTA.

— NEPHUONMYECEY AHANWIMDORATE ¥ OOHORNATE NPOrEaMMBl NOOrOTOREA W O0ECNEYeHHA BOCTATOHHON
KOMMETEHTHOCTH.

I'!pﬂ MEYdHHE - anMHHHMHE MEDBI MOMYT  BENHHETE, HANPpWAREQD: Dﬁ'_l,"‘iEHi'lE, HECTaBHAY2CTED MK
MapEMelleHEE COTPRYOHMEDE Ha8M WA I3ENI0HMEHAE EDHTRAETE © KOMNETEHTHR A CNel anicTani.

7.3 OceegomMneHHOCTE
MepooHan, CoyWEcTRNARWKA padoTy Nod pyROBoSCTECM CRraHMIannKE, QOMNeH 2HaTE:
- NOAATHEY B 00Nacti YCTORYHMBOIND PA3BHTAA,
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- CBOW BHNAL B peayNeTaTHEROCTE CMYC, BUNHAA Bifodbl OT &6 YNyYIWLEeHHa;

- NOCNegcTBHA, KOTOPBIE MOMYT BOIHMEHYTL 8 chiydae HecocoTeeTcTena CMYC yoTanoBnem bl
TpebopaHMAM.

7.4 OBmeH HHQOpMaUMed

CpraH-3auna AonkHa onpeqendTe NoTRebHocTH B0 BHYTPEHHEM W BHEWHEM ObMese nHdopMaumren,
oTHOCRLWEsCA ¥ CMYC Brnodan:

~ Temel 0GMeHa HGopMaLnei,

— CROKW W NEPUOOHYHOCTE CDMEHa WHEOPMaUWER;

~ yYacTHHEK 0DMEHa wHDOpMaUKre;

- CnocChel 0GMeHa MHEDOPMALKMERA.

DpraH-3agWA QoMKHE YCTAHOBKMTL, BHEADHTE ¥ NOASCDHWBAT: B padodyem COCTORHWMH NpoUeIyDy
BHEWHENS COMEHa WHOPMAUWER C NOCTABWMKAMKE W ORYIHMA 3MHTEDSCOBAHHBIMK CTOROHAMIA.

DpraHdaaynA BMecTe © JaMHTEDECOBAHHBIMA CTODCHAaMK OJ0MeHa HAeHTHOHUUKMpoBEaTs Hawbones
pEAYNBETATABHEIE COSACTEA 0BMEHA MHEOPMALKER ¥ YHUTLIBATL HHTERECE! PAANWYHEIX [pYN.

DOMeH WHPOPMaUWeR, SCnd NDHMEHKMO, JOMKEH BEMOYaTe B ceGA cnegyiowes:

a) rNaBHBE MPAHLKNE YCTORYHBOMD DAIBHTHA ODraHHIaLMK,

b) uens cobeTHA;

C] CHCTEMY YyNDAEMEHKA YIYHWEHHON YCTORYHBOC TR COGLITHA,

d) npoGnese. Lenv ¥ LeNessLe NOE33aTend,

2] PYHOBROOCTBO, NEpea0BoH ONBIT ONA JOCTHARHKA LUENEA 1 LENeBkx NoOEIaTenen,

fi  IHAYMMOCTE YHACTHA JAHHTERECOBAHHLIX CTOPOM,

Q) yiy-Hwerse QyHEUNOHHPOBaHKA,

h) ofparHad cBA3E C IAWHTEDECOBA HHEMAN PHHYACT HEME CTOROMHARA.

7.5 JokysMeHTanWa

7.5.1 OBwme nonoxeHHA

NokymerTagna CMYC opraddaauid GorkHa sknioYaTe & ceba:

~ OCKyMEHTAUKIO B COOTRETCTEMK C TpeDoBaHMAMA HACcToALWErD cTangapTa,

~ OOKYMEHTALKIO, YOTAHOBMEHHYKD OpradMIagqel B saqdecTes HeoDxXodWMMoR gna obecnedediks
peaynNeTaTHBHeCTH CMYC;

— ACKYMENTE, HEOBXOOMMBIE ONA DEIVNETATHAHONS NNaHWPoOBAHKE, YHELMOHWBOBAHKA 0 KOHTPONA
NPOUECCoE, OTHOCALUMXCA K BAXHEIM BONDOCAM YCTORYHBOID DAIBUTHA,

OpraH-aayMa  OoMsHa  NPpedocTaR|Te  NOCTABLLHMEAM BOSMOMMHOCTE  YHACoTWA B paspaboree
OOEYMEHTALMA, SCNK 3T0 HeobXoaHMo,

Mprmesdanwe — Crpyerypa W abbkew gqoaymedTauny CMYC poseT OTNHHAETECA B PAIHNX OPraHdIaunAy B
JABMCHMOCTI OT:

- pa3Rapd COraHWIELMIE, BM0E 88 DEATENEHOCTH, OCODEHHOCTEA NPOUBCCOR, NPOOYRLHK M YOIy

~ CADHOCTH MPOLBCCOE ¥ W BI3HMOOENCTENR,

— HOMMNETEHTHOCTH MERCOHANE.

7.5.2 PazpaGoTia W nepocMoTp

Mpd paspaBoTie M NEPECMOTIE AOKYMEHTALMK 0PraHH3aLKMe JOMHHA NPHMEHATE YETAHOBENEHHBIE!

- WoeHTWdeEALMEe W odiopMnedse  (Hanpusep, cobniogaTte TpeboRAHKA B HAWMMEHOBIHHIO,
YEAIAHMIO OaTe yTEELHOEHHAA, AETODAM W CCbIMKamM),

- dopMaT  (HanpWMep, AIuE, BepCHMK  nporpassucro obecneseHnA, rpaduey) M HOCHTEeNs
(HANpUMep, SysMara, aNeKTpoHHBR opMaT);

- NpoREpKy W NOGTESHOEHHE NPAMCAHOCTH # O0CTATOYHOCTH.

7.5.3 YnpaeneHve QoKyMeHTaALHEA

YhpaeneHde gokymedTauden CMYC B COOTEETCTEMH © HACTOALWMM CTAMGADTOM, JOMTKHO ODECneEY T

- OCCTYNHOCTE M NPHICGQHGCTE ANA MCNONLICEAHKA NPW HE0BX00HMOCTH,

~  JAWMEHHOCTE (H2NPWMED, OT NOTEDH HOHEUOBHUMANSHOCTH, HeNpPasuneHoro Menosaceadns
MW NOTERH LENOCTHOCTHA].

Ona ynpaenesikns JoKyMeHTAUMER Opradnaanlna QonsHa onpedenyTs:

a) pacnpedenaHie, GOCTYN, NOMCK W HCNONEI0BIHME JORYMEHTALNK,

b ofecnededds CoXpaAMHOCTH, BEMMYAR Y8TKOCTE TEKCTA]

Cl  YNPpapnedds HIMEHEHWAMKY [HANPHMED, KOHTPONE BEDCHA NPOrDEMMHEOr0 ODeCNeqde KA ),

d] ¥padveHde W pAcnOpAKEHHE,

&) NPeoTBRALeHnE HENPEAHAME PEHHOMD MCNONBEI0BAHHA YCTAPEBWEH MHEDO DMALKA.

OokyseHTauMa BHEWHWX WCTOYHWEOR, ONPEOEneHHAR  OpraHdiadCqel  kak  Heobxogusas  anA
NAaHKpoBaHa 1 patoTe CMYC, gonuHa SeTe nagHTrdUUMpoaana 1 yNpasnasma.

g
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Mpemedarde — JocTyn NOOPE3IYREEasT NPHHATHS PEWEHWA O PRAREWSHAH H NPOCMOTE OORYMEHTALEH MK
PEIPEWEHIE HE NPOCMOTE H MIMEHEHAE JOKYMEHTALWA 1 7.0,

B deAaTentHOCTL

8.1 MNnanvpoBaHKe W KOHTROMNL

Dpravnaaums QoMKHa MNaHKpoBaTe, BHEODATE W KOHTPONMPOBATE NPOUECCH, HeohXoaMMes Ans
BEMONHEHAA TREDOBAHKA M DEACTEHMH, yCTaHOENSHHEY B 6.1, NOCpencTaoM:

— YCTAHOBMEHAA KPHTEPWER ONA NPOUECCOR,

~ OCYWECTRNEHKHE KOHTRONA NPOUECCOR B COOTRETCTEMA C EDHTEDHAMM,

— COXPAHEHWMA OOKYMEHTAUWA B O0beme, HeoDxoOQdMomM ONA YESDEHHOCTH B TOM, 4T0 NPOoUecchb
BEMNOMHEHSE 8 COOTRETCTBMK C NNAHOM.

Oprasnaaums JOMMHE  KOHTRONWMPOBaTE  3annNaHWpoBaHHBIE  WIMEHEHWA W aHanWanpoeaTk
NOCNeACcTEWA  HENPEOHAMEREHHEX  MIMEHEHHH, NPHHMMAEN MEPE NO  CMAMSeHe  HebnaronDHATHEX
soageicTEMA.

Oprannaauma JomsHa obecneaYnTe NEoBeaeHHE KOHTDONA NpoUeccol oBnacTy ayToopokHra.

Opravkaaurs  OonKHa NogiepsHeaTe NPoUusdypel, OTHOCALWMECA K BHZaM OSRTENbHOCTH,
FOMTHYECKHMM ANA yonewwnol padoTe CMYC, ecnn OTCyTCTBME TakWx NpOoUEgyP MOMET NPUBECTH K
OTCTYINEHHIO T MABHBIX NPHHUKNCE YOTORYWMBOrD DAIBMTHA, LEHHOCTER, MONUTHKN, UENed W yXyOLWeHnH
Uanessx NokaiaTenaid. Tawwe Npouenypel OMkHE OXEATHEATE YPEI0BHANHLIE CHTYALWK W NOCTABWMKOE,

8.2 PaboTta c MaMeHEHHAMM OQEATENLHOCTH, NPOOYELMM M Yoy

MEK HAMEHEHHIA WA D00aBNEHW HOBRX BAQ0S OEATENEHOCTH, NPOSYELMA MK YEIYE, MMM B3R EHEHIAM
YENOBKA paboTel, 3a0add, Uend, UeneBse NOoEAZatend | nnadel JonsHeE DeiTe NepecMOoTpEHB, W NpW
HECDXoOMMOCTIA JononHeHsl 0nA ofecnededs CoOoTEETSTEMA ORTAHMAALMM LENAM, LEHHOCTAM W NoNHUTHRE
YETORYHBOMD DaIBHTHA.

8.3 ¥YnpapneHHe UenoyYkon NOCTABOK

Oprankaaums Qon+Ha yeTaHoBWMTE 0G0CHOBAHKOCTE KaMO0N Uen«d, Uenesors Nnokasartens v Nnada gna
RAMOOTG MOCTABLUMES, & TaKKE BHMKHHTE 3HAYHMYI0 HHOODMAULKID B KOMEYVDCOHYKD  WNH OPYyTyss
OoKyMeHTalM, YTofsl 0aTe BOIMOMMHOCTE NOCTABUMKAM NPOJSMOHCTEHPOBATE CBOMN CNocobHOCTL
NoOOE#MEETE OOCTMHEHHE LIENW.

MeW 2anpote KOHKYDCHOA WM OPpYrol  OOKYMEHTAUWA 0T NOCTABLWMKOB, OpradHMasaum#K chegyet
OUEBHWTL  CNOCOGHOCT  NOCTaBWMKka <nocoBCTEOBAT: ACCTWMEHWH: UENeR, UWenebwlx NoK3aaTensi,
INOHOMMYECKOH HPOeKTUBHOCTA M KaYecTea.

EcrnM opraH«aauqa He NQoBoOHMT KOHKYDCE, To NpK BelBope NOCTABWMEOS OHA OOMHHA PACCMOTDETE
BONDOCHl YETORYHBOMD Da3BHTHA.

9 OueHka pyHKUMOHMPOBAHWA

9.1 BLinonHeHHE rNaBHLIX NPAHLHNOE YCTOWYMBOTS DAIBMTHRA

Opraknaaurs OOMEHS YCTEHOBWTE NOoAxX00 ANR OUSHKH TEKVILKMX # UenebBslX NApaMeTpos no
OTHOLWEHWKD K YCTAHOBNEHHEIM UENAM W USHHOCTAM W MMABMBEIM NPWHUKMNEM YCTORYHBOMD DaiBrTHA,
OTHOCALUMMCR K MEHSIHMENTY CODRTHA.

9.2 MOHHTODHHT, HIMEPEHHE, AHANKHI M OLEHK

Opravkaagus JonsHa onpegenre)

- KOHTPONMPYEMBIE C NOMOWER MOHETORHHIE KW HAMEDEHKUA NApaMETPE W 00 LEKTE

- METOOE MOHATODWHIE, WIMEDEHHE, AHANK3IE W oUeHKd 4ns  obecnedeHds  JOCTOBEpHEX
pEIyNLETATOD,

= CPOHH M NEPHOSUHHOCTE MOHUTODUHTE W H3MEDEHWE]

- CPONd NPOBEOEHKA aHANKIA W OUSHKM PEIYNLTATOE MOHWTODHHIE W HIMEDEHAIA.

Oprannaaums QOMEHa COXpaHATE COOTRETCTEYIOWYID OOEVMEHTAUWMIC B Ka4YeCcTEE OOKaIaTensCTEA
pEIYNETATOD MOHMTODHHTE W HIMEDEHHE,

Oprasnaaums OoMTHHa OUEHHBATE PYHELMOHADOEAHWE MEHEIMMEHTA YOTORYHBOCTH CODBITHIR W Bro

PEaY e TATHEHOCTE.
JononHATENERD, ORraHnIanmua QonxHa;
a) npegnpMHKMaTe  OeRcTadA  (NpW HeoBXOOWMOCTH],  HANpPABNeHHEIE  HA  YCTRaHEHWe

HEGNaroNpUATHEIX TEHORHUMA W0 PEIYNETATOR A0 BOIHVEHOBEHKE HECOOTEETCTEIA,

b} EOKYMEHTHPOBATE OaHHEE NPOBEDEM QYHKUHOHWPOBaHWA CPEOCTE KOMTROMNA W YNpaBnedus ona
NpCREPEA COOTBETCTEMA LUENAM W UENEBLIM NOK3IATENAM, W OLEHEN COOTBETCTEMA,

C) MOeHTHEWUKMPOBATE ONBIT, NONYYEHHLIA NOCNE  K2KOOr0 COBETWA W YYWTRIBATE @0 NEw
NNaHUpoBAHKA W BEINONMEHKA GyOyMy cobbITHE, CEAIAHHON C COBLITHAMK SOATENEHOCTH N0 YIYHLWLEHK

10

FOCT rocTPuCo 20121-2014 Crpatuua: 16/40

G ((H]|idl GostExpert.ru


http://GostExpert.ru/gost/gost-20121-2014
http://GostExpert.ru
http://GostExpert.ru

MCTP ACO 201212014

paboTe CMYC. 37a vudopmadus 4onxHa BelTe QOCTYNHE GNA 3aMHTELECOBAHKEIN CTODOH.

DBopyNoBAHKE, WCNONsIYEMOE OpradMaadkel ana chopa gaddex o pabote CMYC, gonsHo DeiTe
KANADPOBAHT W NOAGEMKHMBATECA B pabodes COCTOAHWA. JoKyMEeHTl, OTHOCAWWECA K NPOLECoY, OOMHHE
COXPEHATLEA B COOTBETETBMA & NPOUEDYPaMM ODTaHKIEL MK

9.3 BRYTpeHHWH ayauT

DpraHdaagna QONHHa NPOBOOHTE BHYTPEHHHE ayauT Yepes JannaddpoBaHHbIe WHTEDBAMNL BReMERK
ANA NPeaccTaBneHHA HHDODMALKK O

a) CcooOTBEETCTEMK CMYC

- COBCTEEHHEIM TPEGORAHMAM ORIaHKIaLHM,

- TpebopaHUAM HACTOALWErD CTAKZARTA;

bl peaynLTATHEHOCTH OCYLIECTRNEHWA W NoOA0epHaHka B padouen cocToAHMK CMY T,

C] pEayNLTATHBHOCTH  BoLINOMNHEHHE MOAMTHEW  yCTORYWBOTD  DasBWTWA, UWenelk W UENeBblx
NOKSIATEMEN.

DpraHyaauna GomsHa;

- NNaHHPoBaTL, YCTAHABNKEATE, BHEOPATE W NOAOEPHHBATE B paGosen COCTOAHMH NPOrpamMmMsl
ayaoWTa, BENOYAKWHe CREJEHMA O NePUOOMYHOCTI  NpORedeHdd,  MEeTogax, pacnpeieneHHi
OTBETCTEEHHOCTH, TpeSoBaHWAx W oTdeTax. [lporpamsa ayguta JoMEHa  YYHTEIBATE  3HAYHMOCTE
NEOBEAEMBIX NPOUSCCOR M DEIYNETATE NPELOYILKWE 8YQUTOR,

- ONA Kamgoro ayouTa onpedendTe KpUTEpHA M oBNacTe NoHMEHEHAA,

~  HAIHAYKTE aYOHTOROE W 0BeCneYdTe 08 LEKTHBHOCTE M BeCNpHCTRACTHOCTE aYaMTa;

~  OBECneddTe HHROPMUDCRAHKOCTE DYRDBOACTES O PEIYNLTATAY ayYOHTA;

- COXDAHATE 3aMHCH KaK CEMOETENECTES BRNONHEHHA NDOTRakMMel AYOHTE W DEIYNBETATE ayOWTAa.

9.4 AHanua MeHEOXMEHTA CO CTOPOHE! PYKOBOOCTEA

Bolclues pyEOBOOCTES OOMNMHO NPOBOAMTE adanka CMYC opraHdiaudd 4epei 3annaHsupoBaqHee
HMHTEDBEANE BpEMEHH ANA ODecneaYeHyA ee NOCTOAHHOR NPHUIogHOCTH, 33EKBATHOCTH M PEAYNETATHBHOCTH.

AHANAI CO CTODOHE PYROBOOCTES JOMMEH BHNKHATE PACCMOTREHHE:

a) COoCToOAHME OENCTEHIA NO DesYyNBETATAaM NPEdb VLML AHANKI0s,

b HMIMEHEHHA BHELWHWE W BHYTRpEHHKE akTopoE, BNMSwHx Ha CWMYC;

C]  MHPOpMALMHE O DYHELHMOHKpoBaHHE CMYC, B TomM Jucne o

- HECOOTRETCTBWMAX W KODPEKTHPYIOWWK JeHCTRHAX,

- pEIYNLTATAX GUEHKHA MOHATOPHHIE M HAMEDEHKHIA,

- peaynLTATAX ayaWTa;

d] BOIMONHOCTER NOCTOAHHOND YIYHLLIEHNA,

@) peaynsLTaTon OUEHKK COOTBETCTEMES,

fi obmesa wapopmauMel C©  JAMHTEPECOBAHHGIMA - CTOPOHAMH M HIMEHEHMA B OHWGaAHWAX
FANHTE DECOBARHEBIX CTOROH,

Q) CTengHW QUCTHMEHHS LENed M LENeBsx Noa3anenen;

h) COCTOAHWA KOPDEKTHPYIOWMK W NpegyNpesaakuMs GeRcTRIAN,

i} wasaeHARMUMEKCA ODCTOATENECTE, BKNMMAA WAMEHEHKS IOPWOWHECKAX W apyrkus  Tpebosadki,
OTHOCRWMXCA K NONUTAKE YCTORYMBOTD DaEIBMTHA CPraHyIaumnH;

i} nporpect B BRNONHEHWK FMMAEBHLEX NPUHLWN0E YCTORYHBOMD PaIBUTHA.

PeayneTaThl AHANKMIA MEHELHKMEHTE CO CTOPOHE DYKOBOOCTEA O0MMHEl BRKNOYETE B CeGR pelweHns,
COAIAHHEE © BOSMOMHOCTAMK MOCTOAHHOTND YyNYYLWEHAA 1 HEOBE00MMOCTRI0 HaseHeHuin B CMYC.

OpraH-aayMa QoN#Ha COXpaHATE QOKYMEHTAUMID B Ka4ecTEE CEHMASTENLCTE DeayNeTATOR AMANK3a
MEHEOMMEHTS 0O CTOPOHS PYKOBOOCTES.

AHANKA  OOMEKEH  BLINCNHATECA  NEPUOOWMYECKY ©  HHTEPBaNAM4, HKOTODBIE  MaKCHMBIWDYIOT
BOZMOMHOCTA NONYHEHKA ONLITa W 0SYYEHHA Ha OCHOBE NpoWwedwdy cobeiTiit. OgHaKD, 2TH MHTEDBAINE
O0EHEl DBTE ANeKBaTHE MAcWTaly ¥ 4acToTe BRIMOMHEHKA COBLITHA.

AHANKI MEHEZHMEHTA CO CTODOHE PYROBOOCTEE OOMKEH OUEHHEATE HE0GX0IMMOCTE HAMEBHEHMA B
CIMYC, BKnioqas Ueni 4 UeHHOCTH, NOMAMTHRY YCTORYMBOrD DaIBMTHA W LENSBLIE NOKIIaTenx.

Ona toro 497ober CMYC cooTReTCTBOBANA HACTOAWEMY CTAHOJADTY, OpraHuIauns, © NoMOWEI0
aHANKaa  MEHENHMEHTa ©0  CTOROHB  PYKOBOOCTEA, A0mEda  yHegWuTecA, Y7o oHa  NpoacnwasTt
COOTEETCTROBATE MMABHLIM NPAHLMNAM YETORYKMBOMO DAIBHTHA N0 OTHOLWEHHD K MEHEDMMENTY cODbITHA.
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10.1 HecooTEETCTEWA H KOPPEKTHRYIOLWMWE OJeHCTEMA

MEK BOIHWKHOBE HWKW HECOOTRETCTEMA, OPraHMaIaLMA JoMsHa;

a)  WoeHTHRPUUMPOBATE HECOOTAETCTEMA,

bl pearnpoBATE Ha HECOOTEETCTEBWA M, B JABMCHMOCTH OT CHTYALK,

- NPHMERATE KOHTPOME M MCNPABNEHAE HECOOTRETCTEMM,

- YCTPAHATE NOCNEQCTEMA HECOOTEETCTRIN.

C) OUEHHBATE HEeODXOQWMOCTE QEACTEMA NG YCTRPAHEHKIO NDMYMH HECOOTBETCTBKA, ONA Toro, Y10
OHO HE NOBTOPANGCE M HE NPOMCRCIANT B ODYIOM MECTE, NOCPEOCTEOM:

- AHANW3Ia HeCOOTRETCTEMN,

- ONPEOeneHka NPHYEH BOIHHKHOBEHHA HECOOTRETCTRHA,

- CNpeJeneHdn HANHYKA M BOIMOHHOCTH BOSHWEHOBEHWA NOXOMAX HECOOTRETCTEHM,

d} BRINOMHATE HECDXOOHMEIE OERCTEKNA;

€] aHanuInpoBaTs DeIWNETATHAHOCTE NPWHATLIX KOPDEKTHPYIOWWE J8RCTEMER,

fl  npw HEODXOOWMOCTK, BHOCKTE MasmeHeHka B CMYZ,

gl paspafoTaTe NPEOYNEEROAI00WMe JelcTRHA;

hl yBegWTecA, NpW HeCOXOOWMOCTH, YTO NOCTADWMKM YHaACTBYIOT B OUESHKE COOTBETCTEWA M
PACCMOTREHHH HECOOTRETCTRMA.

KoppekThpyiolue QeRcTEINA GonMHE BelTe aGeBaTHsl NOCNENCTBAAM BRRBNEHHE X HECOOTIETCTAMA.

Oprasnaaurs JoN+Ha CoOXpanATE QORYMEHTALMIC O

— XApAKTepE HECOOTRETCTEMR M BOEX NDEaNDHHATEX JEHCTBHAX,

— PEIYNBETATAX KOPDEKTHPYIOWME QERCTEHM,

Oprasnsaurs JONHMHE YOTAHOBWTE, BHEADHTE W NOQAeDHUeaTe B pabodem COCTOAHHE Npouelypbl
YCTAHOBNEHKA OTEETCTEEHHOCT W NONHOMOHKA ONA aHANKW3a W YCTRaHEHWA HECOOTRETCTEMA, BEINONHEHHA
OeRCTEMIA NO  CHCKEHKIO MY NOCNEJCTBMHA, W HHWUAHPOBAHWA W BhINCAHEHHS  EODDEKTHRYIOWHY M
NEegyNpesaalkMs DedcTeKrA.

10.2 NocToOAHHOE YAYYLWEHAE

Dprannaaums QoMeHa OCTORHHD YNYYIWaTE NPWICGHOCTL, SA8KBATHOCTE ¥ PEAYNETATHEHOCTE CMYC.
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Mpunoxenne A
(cnpapoYHo)

PykoBOoACTED NO NPUMEHEHWID HACTOALURro cTaHpapTa

A1 OBwMe nonoweHWA

HacToawes nNpANOMEHAE HOCHT  CAPABoYHbLIR  £8pasTep W MOMEeT noTpeGoBaThCA HE  Boas
NONBEICEATENAM HACTORAWETD CTAROADTA.

B kaxgoMm  pajgens JadHdoro  NpUNoseHds  NpMBEOeHa  CChiNEa  Ha  COOTBETCTRYKILWMA
paanennogpailgen B OCHOBHON YacTi HACTOAWErD CTaKaapTa.

A2 OBNacTe NpUMededMA (CK. paznen 1)

OTHOCHTENLHD COBBITMA He MowET DeiTe COENaHD J3ABMEHME, YTO OHO COOTBETCTEYET TPEGORaHHAM
HACTORWEND cTadfapTa. TOonNbKS CHCTEMa MEHEDMMEHTa, T.e. cnocol MNaHKupoBAHKE W PE3ANKMIAL MK
CObLITHA MOMET COOTRRTCTEOEATE TPEGORAHWMAM HACTOAWEND CTAHIAnTA.

Oprandaatop cobBulTHRE WK areHTCTEO MOMNYT NPHHATE PRWEHKE, H9TO TONBEKD HA YacTe (HE Ha Boe)
peanuayemsie cofeiTHa, GyOyT pacnpocTpaHATLECA TRPeOoRAHMA HACTORWErS cTaHjapra. B aTom cny4ae
OPradMIauMa e MOHET JaABMTE O COOTBETCTEMH CHCTEMBl MEHEDMMEHTA BCeX CODLITHA TpebosaHHAM
HACTORLLETD CTAMOARTA, & TONBKD O COOTBETCTEMM CHETEMBl MEHEDMMEHTA YaCTH COGRITHA.

MocTaBWKEY CNPEASNAT, KAKAA YacTe X NPOOYELHK W YCNYT CBAIAHE ¢ CODBITHEM K BEMIOYEHE B
CHCTEMY MEHEOWMEHTE. TOoNbKD MO OTHOWEHMK 3TAM YacTamM MOMHD yTEep#IaTe O COOTBETCTEHK
TREGOEAHHWAM HACTOAWEND CTAHGanTA.

A3 MNoHvMaHKWe OCcoBeEHHOCTEW OPradMIalMy W ee yenoeud (ca. 4.1]

Ona nousmadms ocobeqHocTeld OpradWIagki Mo ee YonoBud weobXogumo NpoadHanyIvpoBaTte
OCHOBHYHY OEATENBHOCTE OPraHAIaUdY W 88 JKONOMYECKWE, COLMAaNbHLIE W IKOHOMHYEcKHE Npobnems
(DanbHERLWE pPEROMEHIAUAM NPUBEOSHE B NDMNOKEHWHE C) W BOAOSRCTEME ATHX npoGness. [pusepos
BHEWHAX NPOSNes MoweT ObiTe BOIOEeHCTEME JEATENLHOCTH ORraHvIayry Ha OKpYHaWYn cpeay, B To
BpEMA KAK NPAMED0M BHYTREHHER NPOSNeMsl MOoxeT DeTE NOOrCTORKS Kagpos.

Cneayiowe onpenenedng, BaaTe wa PykopogeTea MCO 732008

- BHELWHWE YENOBWA. BHEWHAA COEO0A, B KOTOPON ORPradHHMaalna CTPEMIUTCA O0CTHYE CROME LEne.

MpumedaHue — BHEWHHE YONOBMA MONYT BRNOHETE B cebs;

- EyNBTYPHYH), COUMANEHYKS, NONMTHSECEYH, HDHOWHECKY, PeryNupyiwy, deHaHcOsYH, TEXHOMOrHSacHyH,
FKOHOMMHYECHYRD, MPUOOOHYEY 1 HOHKYPEHTHYH CPefbl HE MESGYHIPOOHOM, HAUWOHANBHOM, DETACHANEHDM W
MECTHOM YDOBHANX;

~  KIBOMEBLIE CHNB M TEHZEHUWY, DEEILIBAMKILIWE BIMAHWE HE LENN OpradH3agu;

- OTHOWEHWA C BHELHWMEA NPWHACTHRIMY CTODOHEMH, WX BOCNPHUATAES W LEHHOCTA.

~  BHYTPEHHWE YCNOBHA. BHYTPEHHAR CREA, B KOTOROR ORrakM3alMA CTREMATCA OOCTHIHYTE CEOMK LIBNEH.

Mpumesdanre — BHYTRERHWE YONOBKA MOFYT BXNH4ETE B ceOR;

- YNPEENEHHE, OPTEHWALHOHHYH CTRYETYEY, DatnpagenaHme dyHELMH OTEETCTEEHHOCTA;

- NOAMTERY, LS, W CTRSTEMME ME Q0CTHEEHWA;

- BOIMOCHHOOTA © Y4ETOM pPECYRDOE W O3HAHWA [HanpUeap, EESNATan, BpesMs, NaoE, Npousccbl, CHCTEMBL W
TEMHOMOr ),

- MHPOPMAEUHOHHBIE CHETEME!, MOTOSH HHEGODMAUKY W NPOUSGCE NPAHATHR DEWeHHA (Hak hopMansHeIe, Tak |
HehopMansHEE];

- OTHOLWEHWA C BHYTREHHUMH MPWHECTHRIMK CTOROHEMEA, X BOCOPUATAE W UEHHDETH,

- KyNETYpy OpraHuIanmm;

- CTAHOAPTEL, PYKOBOOCTEE M MOGENK, NPHHATLIE OPrEHUIELWER;

- thopay M 0BsEM QUIDBOPHLL O THOLWEHHA.

Ad MngHTHOUKALKWA W NPABNEYEHHE K PABOTE JAWHTEPECOBAHHLIY CTOPOM [CM. 4.2)

Mogutadukagumn o npaongdedde  §  padoTe  JadHTepecOBaHHLIY  CTODOM  TAKME  HAZLIBAOT
HBOBMNEYEHMEM NPUHACTHEN CTODNOHD .

HTobbl  WOEHTWGHUMDORATE  TRYNNY  38WHTEDECOBAMHLIY  CTODOM, DAMMO  pDACCMOTRETE, KOO
IATPATKEAET WKW BOENSKAET CERAIAHMAR C CODRITUEM OERTEeNLHOCTE. 3T MOMYT ObTe NOCETHTENN,
YHACTHAKK, HMCNONHWTENKM W ApTHCTE, MECTHEIE MWTEnd, NoNMUWA, MEecTHe® BNAacTH, NOCTABWMEM W
cyBNoopAaH MK COBRITHA.

Mocne COCTARNEHWA NepEYHa IAMHTEDeCOBAHMEY CTOROH HEOBX0OKMO MX WIBECTHUTE O MPHMEHEH KA
Cpradvzauqel HacTORWEro CTadaapTa W NPefocTABWTE KoMK NONWTWEM YCTOHRYMBOID PasjsvTie o
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ngegocTagnesken obpaTHoW CEAIK © ToM, KAK YyNYHWMTE YOTORYHBOCT: CobeiTA WnK kakus obpalom Ha
Hx By 0yT BNMATE YCTAHOBNEHHEE Lend. ODmMeH HHdopMadrei ¢ 3auHTePeCOBAHHEIMKA CTODOHAKMK OOMaH
NpeqCcTaEnATy Coboi HENPEPREBHEIA, A HE PA30ELIA NPOUECT,

Mevenededde K patoTe JaWHTEDECOBAHMBIX CTOROH BLINOMHAKT OMA  YIYHWEHHA  [OHAMAHWA
IKOHOBMHYECKKK, COUMANbHBIX ¥ SKONOMHYECKMY BOAOSRCTEMA QEATENEHOCTH, CBR3AHHON C cobuTHam. OHG
Take BEMOYaeT B celA JeATENEHOCTE, CRAIAHHYIO C NOMHBIM HAIHEHHBM LHENOM CODETHA W KOCBEHHBIE
BOANCACTRIAA

B cHAY YHHEANBHOMD xapasTepa CODBTHA {(Y3cToThl COGRITHA, TANONOTHW, W T.0.), NPHENEYEHWE K
pafoTe JaMHTEDECOBAHHEX CTODOH O0MKHO COOTEETCTEOBATE He0bXOOMMOMY YDOBHK COTDYOHHYECTEA.
MNepedyeHeE NPUYACTHER SCTOROH HEOBXOQMUMD COCTARNATE ONA KAKIOND COSLITAA.

Hicwe npdBegesHsl NpAMEREl TRYNN 33WHTERECOBAMHLIX CTODOH, © KOTODBIMH OSBYHO NPOBOOAT
ROMCYNBT ALK

Mprmedadne — HEKOTOPLIE 3EMHTERECOBEHHBIE CTODOHED MOMYT NONECThE B HECKONEXD PEINWHHLE KSTEMOpHiE,
HEMPAKED, MNIXEPHBE W NOTALEA MOryT BbiTs NoMEWESHE B LeND-Ry NOCTAB0K WHNH B DEYIMDYHILHE Oprad.

al opraqHyd3aTope cobbITHA, HANPDHMED, MEHEOKEDEl CODLITHA, NapTHE D,

bl enagensust CODLITHA, HANDKMEDR, CNELHANEHBE YNONHOMOYEHHBIE, CNOHCODE, YHPEOWTENH W
HHBECTOPE,

c) paboyan cuna, HanprUMEep, CoTRYSHWEX, NEoMCoIodsl, NERCOHAN W BONOHTEPE;

dl uenoYka NOCTABOE, HANPWMEeD, NOCTABWMKKA MECTa NoCBeqeHHA CODBITWA, NPOOYKUMH W yenyr
{BEMHYAA CNOHCOPOR), 3Ta KATErOpHa TAKEE MOMET BEMOYATL aBapHANLIE W NOKAPHLIE cnywbe, chywby
CHOPON NOMOLWK M 7.0,

) YHACTHWKW, HANPAMED, BEOYLUWE, HCNONHATENK, CNODTCMEHEl, KOHEYPEHTE W T.4., 3Ta KATeropqa
BMOMET BENIOYETE  KOMEYHBIXK NONBEI0BATENeR (NOTPEGHOCTH  KOHEYHBIX NONBEI0BATENSEA  MOoMyT OwiTk
pAsnUHHBl, 0COBEHHD BHHMATEMNLHS HAGO OTHECTWCE K NOMMOBIM NIOOAM W MOOAM © CIPaHHYE HHB M
BOAMOMHOCTAMA |,

fl  noceTHTEnd, HANDHMEDR, NOTPEBUTENW, IPUTENH, DONENELKKKE, HAaDNMeIaTeny, Jeneratel (BENOYaR
EOHEYMbIX NONBIOBATENEN];

gl PEMYNHPYIOWHAE OpFaHk, HANDUMEDR, OpTaHel MECTHOMD CaMOVNDABRNEHHA W NALEHIMDYIoWAE
ORTaHel, NONWUUWA; 374 KATEMOpHA MOXET BENI0HaTE B cebA NPaErTeNLCTED M ohHUMANEHEIX KOHCYNETAHTOR,

h} CooGWeCTED, HANPHUMED, MECTHOES COODWETTREO ¥ COCEOW, B TOM YWcne rpamiadceoe obWwecTao,
KOPEHHEIE MHUTENW W MEHBILHHCTEA, HENPABWTENLCTREHHEE OpradkaIagry (HMNOD), CMK, npoTecTyowue, 3Ta
FATETOPWMA MOMET BEMOYaTe & cela opradviaudd CcerkTopa [OTpPacneswnie OpradMIauqK # accouradnm) w
CETH, MOTPEGUTENRCKHME TRYNINE WHNK TEYNNEl SAMLHTHHEOR OXDyHAIOWEed CReObl, 8 TAKKE OpPraHdIan9Mu,
NEEOCTABNAKWME MOASA © CrPaHAYEHHEIMKE BOSMOHMHOCTAMK, NPW PECCMOTPEHMK NPOCNes paanmYHpx
JAMHTEPECOBAHHLIX CTOPOH GOMEHL DBITE YYTEHLl NOTRPEBHOCTH NCGEA © ONDaHMYEHHBIMK BOIMOKHOCTAMEM,

JAUHTEPECOBAHHbIE CTOROHE! MOMYT TAKKES BEMIOHYATE CNOHCCPOR, BNAGENELEE W Y4 PeOuTEned.

HekoTopeie 3aWHTEpecoBaHHEIG CTOPOHED MOMYT HE NpHHAONEHATE K OPraHHaopadHon rpynne. Muonia
JAMHTEDECOBAHHLIE CTOROHE HE MOMYT BolTe OPraqHMInBaHb BOOBWE KW NO 3TOA NPHYKHE MOMYT BblTe He
BEABMEHE M 330ETE. 3TO MOMET DeiTh GCOGEHHD BANHO B CNyHae YAIBKMLIX TDYNN W JeTeR/ NogpacTHos.

BoamomHble pe3yNeTaTe NPUBNEYEHKA K paloTe JaMHTEpeCcoBaHHbiX CTOROH MOMyT BelTe NOAYHEHSEI C
MM EHEHAR A

— BCTpEY W cobpaHui;

— CNPOCOR W AHEETHROBAHMA,

- couManesMex ChM;

~ 3AKa3I08 Ha NOCTABKY,

~ KOHTpaKTOa;

- COpaTHOR CBRIW C NOTREGUTENEM,

— «BEnoN EHErD,

- MEMopasayma,

— NPECC-PENH3A, CTAThH,

— MHDOPMALMOHHEIX DonneTeHen;

— CEXUMK BONPOCOR W OTEETOR;

— obyJyeHua;

— NoCoeaHUYecTBa;

~ apbuTpaxa,

— COUMaNLHSI QHanara.

Bonee OeTanbMsle DEKOMEHIALKA NDpMEEIEHE B Tabnkue A1,
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Tabnuua Al - MNepeveil 3aUHTEPECOBAHHER CTORON

MpAHBCTHER CTOPOHE

DyHELMA

Eoiclles pyRoROOCTED

Henoeer  wnn cyDBEKT  Npasa,  KoTopbid
TEETCTREMHOCTE 38 NPAHATHE DaLleHiali

HECET  IAKMMHETENDHY I

Jpranmaatop cobeitva

Henoper Nk cyOLEKT Npaea, KOTOPRIA COZgaeT WHnK yNpasnaset Boom
i HacThIO ACNEsTon CofbITHA

Enanenay cobemma

Henopek wnu cybLesT Npapa, KoTOpLEIH 3aKadsIBaeT cobHTE

EI.."IDHE,EIHEP COBRITHA

Henoper Nk cyDBekT Npaea, KOTOPBIE CO3gaeT WHNK yNpasnasT BoesL

crekTamd cobeiTiA, Mewoowep cobwimva He obAzaTensHO REMAASTCH
nanensuem cofisTis
pPrasuIaumMs WNd  YenoBel, KOTODRIA  fuuasHchpyeT  coDeiTHE WY
pEOCCTARNAET NOCOYELMKD B YCNYIH BMECTS DMHAHCHDCEZHWA
OradM3aUmMs  WhK  4enopes, KOTopeE  hHHAHCHDYET CODBITHE  Ka-33
[PHMBEDHEHHOCTI B HEM
[ pynna nogel, paboTanllan Ha opraHddiauMmio Mg cobsmue
Henoper,  KoTopoMy  3annartind,  4Tobsl oM BuinonHin paboTy
Heobxo MMy 0NA peanuiauyy cobrITHA (BHEWTATHEIR COTPYQHKE)
Henopel, KoTopsId paﬁmacw 0N NOCTAREN KaHO0rc CODLITAR ]
HENOBREK, KOTOPRIA BRINONMAET paloTy no COCCTREHHOMY XREnaHdde Ged
A Tl

CCNEAGRATENEHOCTE JEATENEHOCT MNW CTODOH, KOTODGIE MOCTARNAKT
POOYELMBG MK YCNYTA B ODraHuIaLInIg

YELEKET NEABA, KEOTOREIA NOCTABNAST NPOOYKLUHD, YCIYTA WM
GopyacEaHKe ONA peanyiagwe cobeETHA

BCTO, (A2 NPOMCKOgUT CoBhITIe

Ny#Bil, PEATMDVIOWKE HA ABOHKK O NDOHCIWECTEUAK BO BPEsR CoDRITIA,
O BCTh NOEIDHLE, CHOPAA NOMOoWE 1 T.0.

[TapTHep 1 CnosMcop

YupEauTeEns W MueecTop

TEYOOBRIE DECYDCEl
FatoTHHe

| UTatHui coTpyoHME
Eonontep

Uenoska nocTasok

[ loCTaBLWw MK

[Mecro nposegenua cobbiTua
BaeapuiHee cnywsb

'l ACTHIRE DradMIaL|a MK YenoBer, KoTOPRIE NPMHAMEINT SKTHEHDR YYACTHE B
COBEOEHMK COBRITHA
Moceturent praHWIELKA KNH YeN0REE, KOTOPBIA NEMHAMEET YYACTHE B CODRITHM ©

CHORHOWN LEMEBI — NONYYEHUE COOSEMAHME WK YOIy
praduIaumn, y KOTOPLIX 8CTE NONHOMOYHA PEryNMpoEaTE oBnacTe
MIHECA MMM NEOMEILUNEHHSCTH

LABKTENBCETEO CTPAHLI

praf rocyapcTaeHHoN BNACcTY, OTEETCTEEHHLIR 33 BRINONHEHWE
Fy HELLMIA MPaBATENLECTRES B OrPAHHYEHHOM DaicHe

FeryNipyscLi Opram-

pABATENBECTED
BCTHEIA oprad

MOYNPABNEHWA (HANDHKMED,
BNacTi, PadoHel, ropoaal
o0GWECTRD

pYNNAa CPradMaanii )kange Moged, KoTopeie ohBEEIHHEHSRl & 0MHoR
pendriei, paboTol 1M 1.4,
[posrBaowue pAGOM C MECTOM NPOBEOEHUA CODETHA

BCTHOE COobWBCTRO

praH|ianMa, Topropse/0TRACNeBRIE ORrankl, C KOTOPEIMK BIAWMO0EACTEYET
EryNARYIWLAR CerTop DEraHHaanna
KIOHH O MM
TOPrOBRE/OTRACNE Bk
prave
OOTAETCTEYIOWAA HenpapvTensCTRSHHAA ORTaHMIAUKA, HEKOMMEDYBCKAA OPraddaanma,

HENDABUTENLCTERHHAR koTopaa umeaT OTHOWEHKE K Uenk cobbl THA/CPraHmMIanMm
DOrAHM3ALKMA (HanpAaMep,
FEYNNEl 33U THHEDE

CH DY HERILEA CPEOl )

1A

DpradnIaUmMs K Yenosek, HoTOPRIA NPEJoCTARNAST HOBOCTH M
LD OpMaL K0 0BLLECTEEHHOCTI

A.5 Onpegenesde oBNacTH NPHMEHEHHA CHCTEMEI MEHBOHMERTA (Cv. 4.3)

Ona onpegenedra oGNacTH NPUMEHEHWE CUCTEME MEHEOMMENRTA, HEO0SXOLWMO PEWKTE, NS KakoH
YACTH COSBITHA, CepHH CODRITHR KWWK OpraHkaadkE ByaeT NpWMeHed HacTOAWKE cTasdapT. Opraqdaarop
COCLITHA, KOTODLIH OpraHuayeT MHOM PainkdHex cobblTHA. MOMET NPHHATE DEWeHHE O NPHMEHEHHK
HACTORLEND CTAKOARTE ONA SOMHCTEEHHOMD COGLITHA, MPYNMNE COEGITHA KNH NPOCTO KENONBIOBATE CHCTEMY
MEHEOMMEHTa ANA Boex cobbliTHA. OpradusauMda, koTopas paboTaeT NOCTABWMEOM ANA ODFaHMIsuHiE
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COBBITHA, MOWET DEWWTE NPUMEHWTE HACTOAWWA CTaHgdapT B TOW YacTk OesTenwsocTd, KOoTopas
NoOOep+HaaeT aTy OTpacne. 3aRBNeHHe 0 COOTRETCTEMM YacTel ASATENEHOCTA HACTOALEMY CTaHiapTy
MOHHD OENaTh B OTHOWEHKK TONBKS TEX YacTed, KOTOpkE paspabateiBand B COOTEETCTEWK © HACTORLL MM
CTAHOAPTOM.

A6 MNpHHUKNE YCTORYMBOID DAIBEWTHA, LENKH W LEHHOCTH [CM. 4.5),

Cpraviiauus JofeHa chopmMyNdpoBaTe CEOOD MaBHyKn Uene B 0BNacTH MEeHSHMEHTa CoDLITHRA.
Hanpunep, ABNASTCA MM OHAa OPTAHMIAToROM COORTHA, NPOBOOALKM MHOEECTED DaiNMYHLX CoDBITHA
KAMOBIN rog, WNH NOCTABLWMESM, NPELOCTARNAKWKHM HHEBEHTADE ONA ODTraddIayWdd cobeliTHAT Oprasdiag«a
Takke A0mEHa ChopMyNHEoBaTE CBOM KODNODATHUEHLIE LWEHHOCTIA B OTHOWEHHK YCTORYMBOTD PaIBHUTHA W
ONMCATE CyTh CBOSH paboTel B Npeaenax opraduaaumy cobs i, [1na atoro moxeT BeiTe NpUBEOSHA CoRINKa
Ha pPYEOBCOCTES B Tabnwue A2, CCHOBLIBAACE HA NPAHUWNAY YOTOAYABOTS paizedtHs no MCO 26000,
Hanpumep, opraHnsaumrs MOmeT 3aABHTE, Y9TO OOHOH K3 88 LUEHHOCTEN ABNSETCR #HHEMIDAVBEHOGCTEY (Korga
BCE WCNYTH WNW COBRTHA OpPraHH3auMy oTEPeITel OANA BoeX Noged, 63 NpUMesHedds Boex opm
OHCEDHM I ).

MMAapHLIE NDMHUANG YOTORYMBOTD PA3IBWTHA  CRraHWIauMn  OOMMHE  BEMIOYETE, K3K  MAHAMYM,
OTBETCTEEHHOE PYECBOOCTED, WHEMOAWMBHOOTE, CcODMIOOEHHE  STHYECKMX  HODM W NDC3IRaYHOCTE.
DansHedwes pyKOBOOCTED MO COUMANBHOR OTEBETCTEEHHOCTH NpMEedeHo B WMCO 26000,

Yrobel wabexale OUCEDMMHHALMK, OPraqy3agun  OONHHA  (PMMEeHSTE  OCHOBHON  NDHHUMN
YHUBEDCANBHOH OOCTYTNIHOCTH, YCTAHORNEHHEIK B KoMeedyky O0OH o Mpaeax weeandgos, Ctates 3, O6wme
MOHHLKNEI,

POpMUpOBAHME UENW KW UEBHHOCTER QONMHO COCTABNATE OCHOBY O8ATENLHMOCTA ODFaHH3AUMK B
CENAcTA YCTORYHBOND DAIBMTHA. 3TC QOMKHO NOMOME COBMECTHTE: OCHOBHYIO UeMNb OQTaHMIAUMK C
OERATENEHOCTERY NO YCTOAYHBOMY DAIBATHIO (B PEAyNLTATE YEro BOADACTAST NPOIDAYHOCTE YIPABNEHKA).

MuoepcTes OOMKHO NPOOBMIATE UEHHOCTH, KOTODGIE OTRawaoT OENOoBME KadqecTea W cnocod
BENOMHEHAA PADOTR, KOTODLIE ORrAHWIALWA HMEET MW DNAroapR KOTODRIM XOYET CTATE HABECTHOMW.

He gonsuo DeTe HWEaKOTS NPOTABODEYHMA MERDY NDHHUANAMMA, WENE0 W UBHHOCTRMH.
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Tabnuya A2 - TNABHEE NPAHLWNE YCTORYKBOMD DAIEMTIR NDW NPOBEOEHNK CO0LITHRA

l MpaHumne | Bonpoce

WuknioavenocTe Kax MOEHTADHUMDOBATE TEX, KTO MOMET OKAZATE BNAAHME Ha DEWEHWA W JEACTBXA
A CWYTHTE Ha CE0E MX BNHAHKWE {IaUHTEDECOBAHHLIE CTOPOHE )Y
8K IAWHTERECOBaHHLIE CTOROHE CODBWAIOT 0 CBOEH TOUKE 3PEHHA, W MOTYT M SHK
ENATE AT0 PErynApHo?
ak NoMOYE 33MHTEPECOEAHHEIM CTOROHAM MOHATL NDHYKHL PELWESHHA ODraHMIaUHK K1
HAYEHWA B OEACTEMA T
ak yHEOMTECA, HTO HAKAKKE MDY MM MK NIOOW HE NOCTARNEHE B HEBLINGOHOE
CINOHEHWE KA HE MR GEMADOBAHLIT
YIECTEYVIOT N MHTEDECE! 38 NPEASNaAMA HENOCREACTEEHHLIX JAWHTERECORAHHGIX
TODOH, KOTODbBIE HYHHO DBACCMOTRETE?
aK YHECTE NDEEA W MHTERECE 3ANHTE PECOBAHME CTODOH?

- obnioaeHre ak paboTaTs C© ARYTHIMA CTOROHaMKT

OTHYECEAX HODM KAk NOCWESTE W PaIBHMBATE pasHoobpaawe?
aK OGRCNeYdTe OTCYTCTEHE BIATOYHHHECTEA, AN0YNoTREGNEHKA, NPUTECHEHKS,

PEYNLKA M COYSECTHA B 2ToM?

aK NpoQeMOoHCTPUPOBATE, 4TO PEWEHAA 1 A8RCTEMA HENPELRIATE. W HTO OHK
OOTRETCTEYIOT BaMHEIM NRABAM, IKDHSWMHECKMM C0AIaTENECTEAM B HODMATHEHLIM
ORYMEHTAM F
aK NpoQEMoHCTPUDORATE BHKMAHKWE E OCYLWECTENASMEM JEACTENAM, KOTODLIE
OOTRETCTEYIOT BCEM MMAaBHLIR NEMHLMNaM?
aK YHECTE ITHHECKHE HODME! NDH NPUHATHE DEWEHHRT
ak 0GeCcneddTe NPEeaoTERALEHHE HACWNKA, CRAIAMHOND C YRoTpeDneaHHeM ankarona
HAPEOTHEOR?

O TRETCTEEHHOE Epnue;w: N OPraHH3aUBOHHEE DELUSHKA K CYLLEBCTEE HHEIM JKONOMNMHYECKHM {BRNCYAR

Oy ECBOOCTED WMONOIMYEcKoe PAIHo0G0aIve) MNK COLMANEHEM HIMEHEHWARM MK NOTEpAM? Ecnu
TEET NONOEATENEH, DelH M PACCMOTDEH Ll ANBTERHATHEHENE DELWEHHAT
YOET MK MCMONEICEAHME DECYPCOR H 8r0 NocNeaoeaTensHoe BoIaeRcTane
ACOMOTPEHS W NOORELIHYTO MOHMTORKHY NEW BeINONHEHWH QEATENBHOCTIAY
akKk OGQAI0M PAIBMBAINT, NEDELAKT, NPUMEHAKT KW DACHOIHART HABLIEKH
EHEOMMEHTA YCTOWYHBOTD paienuTHAaT
ak OGLACHWTE PEILEHWA W OEACTEWA 8 CUTYALMAX, KOrOa 3K0HOM HE YCTAHORNEH I
MHKEMANEHER JKONOTHYECKHE, COLMANEHBLIE MNK JHOHOMEYEcKe TPpeBoBalnA
EA0NACHOCTIAY?

[ 1poapaqdHocT ak 0GECNeEYHTE GOCTYNHOCTE BAMHON W QOCTOREDHOH WHGODMaLWY Hanbonee
EOHOMAYHEIM 1 yO00HBIM cnocobom ?
akwe 06 paz0nM CROEBREMEHHD DACCMATEMBAKIT H OTEEYAMKT Ha OD0CHOEAHHEE
T3BE MK 3ANP0CcE DONONHETENEHOR MHOODMALKAT
akrs 00 pazonM JOKYMEHTADYIOT, NEFEOAINT M YNPABNAIKT HHGODMALKER O BAMHEIX
HTEpecax, BOIASACTEMAR UMK BeIrogonpuobpeTaTenax?
akKm 06 RazonM KOSHTURHUMEYIOT TIOASH, NDHHAMAIOLWHE DEWEHKR, 8 TAKKEe
OEYMEHTHPYIOT W COOGWaINT NPHYHHE NPAHATEE DEWEHMA?T
ak 0GeCNeddTe TOUHYH Nepeqady MHEOpMaLMK 3aUHTEPECORAHHBIM CTOROHAM?

AT NupepcTeo (cK. pasgen 5)

NegepcTeo MokeT GulTe NPOOSMOHCTOHPOBAHG, HANDHMED, C NOMOWED MOTHEXPOBAHWA K HALENEHKA
NONHOMOYHAMA TIDOEH GNA NOBLIWEHKA PeayNeTAaTAEHOCTH CMYC, pelwerni, NpRAMMaEMBX B OTHOWEHHK
npofnes ofseda HHBODMaUHeR C BpEMeHHBIMIEA DABOTHHEIMIA W NapTHEDaMK.

AB NMNonutHKa (cwm. 5.2)

HakenpreedeHHsld NepeYeds YyCTAaHABNWBAET INEMEHTL, KOTOPBIE QOMKHA BENKHYATE NONHTAKS
YETORHMBOND PRIBUTARA, B TOM YHCNE

- NpoGnensl YCTORYMBEOrD Da3BHTHA, MMEHLWWE OTHOLWESHWE K 0GnacTd npuMeseH«EA;

- OGA3IATENECTED DEWAaTE NPOoBNeMEe: YCTORYHEOND PA3BKuTHA CobRTIA;

~ YCTAHOBNEHWE LUENKM W LEHHOCTEN,

- ofAzaTenecTEO  CODNMOeHKMA BCEX HODM  33K0Ma, EOTORRE OTHOCATCA K CODLITHIO  WWMNK
OpraqHuIanqy, Hanpurssen, TpefoBadda K oBecnedeHtio 300P0BRA W GeI0MACHOCTH, HODM LUYRa, HODM
peIbpocoB, 0GAIATENLCTES NG NPEA0TERALLEHHID JHCKDWMHHALINA,

- OGAATENLCTEO MO AOCTOAHHOMY YIYHWEHHR W EwercgHoMy  yyYdweHns  &yHELHOHWDoRAHKA
OPraquIaUdy Nk NPOBEOEHHA KAKOoTD CoDBITHA,
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MoNdTHES YCTORYMBOTS PAIBHMTHA O0MEHa OpiTe NOQNHMCAHE BRICLHKM DYKOBOOCTEOM.

Dprasnaaud MOryT AMETE CYLBCTEYLYKD 0KYMEHTALMID, paspaGoTaHHy ANA Ay CTaHZapTon,
REOTOPEE OHWM MOTYT KCNONL30BaTe B KaYeCTEe CTARTOBOA TOMKW ONA CBEOBH NONUTHEM YOTORYHBOMo
paspuTHA. TpUMEepsl W PYROBOOCTES N0 DA3paGoTHE SNEMEHTOR NONMTHEM YCTORYKMBOIRG  pasBrTHA
npdeefedel 8 MCO 142001 w MCO 26000,

KipHowqecsda 1 Apyrde TpeDoBa kA HE JOMHs OeTe OrpaddYenel TREBoBaHWAMK, HENOCPeICTBEHHD
MEAMEHHMBIMA K MeHSIHMENTY cobbITHA. Hanpumep, 0pradnaatopel BRajenblll cobsiTiil, cobBupaoT,
nepedanT WHnv obpabaTeBadT NepCoHANEHEE OAMHEE W O0MKHE WMEeTe 0CAIATENLCTED MO 33WWMTE
GEIONACHICTA TAKOH WHDOPMALUWH W ROHDHOSHEWANEHOCTH YYACTHMKOE, BPEMeHHEY DADOTHHECE WANK
NapTHEPOR NOCTABL MR,

Opranvnaagyy, BeiNonHARWKe paloTy B COOTEETCTEMM C HACTOALLMM  CTAHOADTOM,  O0NMHBI
nNoTpebopaTe OT CEOME NOCTARWMKSE COgQecTBoaMA yiydwenre CMYC. Monumveka yoerolymeors passnTaa
OonwHa CGbiTe NONEIHOHE B WOSHTAOHKALWA HenaTeNbHelx TpeboBaddi (K Npogyeuyy, CcDegcTEAM,
NOCTABLHEARM YCIYT, KOHKYRCHBIM YCNOBHAEM M YCNOBAAM KOHTRAKTa).

MeuBepHeHHOCTE NMGEPCTEY B npegenax obnacTw ynpaenedsa YCTORYMBOCTRI0 CcobnITMA QorosHa
COOTRETCTEORATL PAIMEDY M BAWAHWIO Cpraddiagud. JIMOepeTRO MOMET BEMNIOYaTE B Ce6A NEMMEHEHWE
HOBBIX NPAETHE ODECNEYEHHA  YOTOWRYWBOCTH WM NOOWDEHKME YCTORYMBOMD [A3BWMTWA NOCDEOcTEOM
COOTRETCTEVIOWErD obMeHa nudopmaumen.

Bonpocel HacnegWwa MoryT BsmodaTte B cefa cpelcTea, WHdpacTpyrTypy. pafodyi cHny, sHaq«a,
YHUBEDCANLHYID OOCTYNHOCTL, KOHUENUWED, Oy CoDBITHA, WCNonbI0BaHWE 3I8mMNK NOCNe NpoBegeHHda
COBBITHA, MAMEHEHEA B COIHAMWA HUTENEA 1 T.4.

A9 PaccMoTpeHHe PHCKA W DNaronpHATHEIX BOIMOMHOCTER (cad. 6.1)

OnA paccamoTpeHHs PUCKa W SNarcnprATHEIX BOIMOMHOCTER HE0SXOOMMO DACCMOTRETE BHELWHWE H
BHYTPEMHWE  BONPOCK, OTHOCALWMECA K OpfaHMZaUMK W B2 S3WHTEPECOBAMHEIM  CTODOHAM, W
HOEHTADHUHPORATE BOIMORHLIE NONOHHTENEHEE WK OTPUUaTENEHBIE MOCNEOCTEWA, KOTOPBIE MOMYT
BOAHKMKHYTE 00, B0 BpEMA WK NCCNe 3annasHuposaddol JeATensHocT. [pusepsl BEnoYanT B oeda
GeI0NACHOCTE NOCETHTENER, JarpAIHeHne BodL MMM BOSASHCTEWMA HA MECTHYID IKCHOMUEY (JanbHeAwes
OYKOBOOCTEO NDHESOEHD B NPUNCHERHM C).

A A0 UpenTuduEaumMa U cueHka npodnem (cu. 6.1.2)

OnA MasHTADHAKALMA ¥ OleHKd NpoBneM Aon*Ha BulTe BulGpaqa MeTogonoria No oUeHEE IHAYAMOCTH
NEAMEX W KOCBEHHEX NRoDne,

Pyromogoreo, npuesdeddos 8 WMCO 26000, momeT noMods onpegendTe npobnesms, Tpebyiowme
PACCMOTRPEHHMA W METOOl WX CUSHEM, Hano@wmep, moweT GeiTe NpofcgeHs cobpadHde pyRoBOaHTEns:
OTQENCE ANA KONMEKTHRHGS ODCYHOEHHA MAaBHbIX BOIGEACTEMA CODLITHR MNK YaCcTH CoDRTHA.

Heobxogumo pelunTe, HACKONLHD CEPBE3HE BO3OEACTEMA, W ONPEOendTe npobnemel, KoTopbie
OOAWHE  OkiTe  pPACCMOTEEHBl. BeiAeneHHse Npodness | Uend HeodzoguMo ofcyduTe ©
JAMHTEDECOBAHHLIMA CTOPOHAMA. Mocne onpenenadua NEobneM smoryT ObiTe YCTAHORNEHE WENK 1 330349
ONA YyHWeHHa.

Hanpusep, sMomeT OblTe ONPpeaeneHs, 4To Hawbonblled npoSnesoi ABNAETCA IArpAIHEHAE BOA0YxA
BEIGEOCamMA YINEKACNOrD rA3d, oOHOORKMCK, OKMCER 33074 M QWUOKCKOA Cepbl TRAHCNODTHEIMK COESCTEA MM
MNOCETATENEA COOLITHA.

Ha artom aTane  Opraqdzagua QosHa onpedendTe, YT0 ABNSETCR  NONOMMTENLHbIMKA - W
OTEHUATENEHEIMM ACHEKTamMK YCTOHYMBOr0 DAIBATHA.

Mprmedadmne — JankHedwss pykosoacTeD No wasHTArEEWAY npobnem NpHeSgeHD B nprnosedEd C.

Tak kak vy opraknaaunm MokeT DeTe MHOMS Npobnem YoCTORYWBONS palenTna, oHa GOMKHa yoTaHoBuTE
FOMTEPMA W METCOD ONpegenedMsa CYLWEecTEEHHLIX npobnes. He cylwecTByeT eaWHCTBEEHHOrs MeToaa
CNEEAENEHHA CYWECTEEHHEX NpoGnes 8 obnacTy YCTORYMBOrSs passuTiA. OoHAKS, KCNOMNLIYeMBl METOO
oonMed ofecneYMeaTe HENPoTMBODEYMELIE PEIYNETATE, 8 TAKKE YCTAHABNMEATE H NPUMEHATE KDHTEDHA
CHLEHEIA.

Oprasiaalks JoNsHa BEABKTE NPOGNess, KOTODEE OHA KOHTDONMDYET W NpobNeMel, Ha K0TOpRE OHa
OKAILIBAET BAWAHWE, OUEHKa O0MKHA Takwe WOeHTHEWUMpOBaTE npobnemel, XOTORLIE NOHESOYT K
CYWECTESHHbIM NOCNEACTEMAM, KOTOPGLIMA ORTAHMAALKA HE CMOEET YNPABRNETE MNK BNAATE HE HAX.

Mprv HOEHTHEWEALKHKE W OLUEHKE CYLLBCTEEHHEX npodnes & obnacTd yCTOWUYKBOMD DaIBWTHA
ORTraHUIaULMa QONHHA PAcCMOToeTE NOTEeDHOCT CoXpaHerna MHEODMALMK B XPOHONOMAYEcKMy Uenax, a
TAKNE B8 WCNONEIOREAHMA NP NPOEKTHPOBAHMK 1 BHEgpeHMu CMY T,

A1 KpuguyeckHe W gpyrde Tpebosanua (cK. §.1.3)

ATH TPEGOBAHANA MOMYT BEAKHATE TEKYLWHWE W NOABNKIOWHAECA;

a) TpefoBAHKE HALMOHANEROMD AAKCHOOATENLCTES,
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b TpefoBaHMA pEMMOHANEHONS 2aKcHOdaTENLCTES (oBnacTw/ okpyralpaiona);

¢l TpeGoBaHHA MECTHOMS NEPABKMTENECTEA.

Opyrdmn TpeDoBaHnAMK, MMEKWKRMKA OTHOLWEHHE K OPraMH3audl, AENAKTCA.

- COMMALWEHWA C OpraHamd rocy 1apcTREHHON BNacTy,

~ COMALWEHWA C NoOTPeSuTENEMA,

~ HEQEryNHpYInLWHe pYROBoSCTES,

- ACBPOBONBHEIE NPAHLANGL MOM CBOOLI NEEBKN,

- NoOPOBONEHAA 3KOMACTHYECKAA MapKHAPOBKa WK OBAZATENLCTEA OTEETCTREMHOMD PYKOBOOCTES B
CTHOLEHHA NPoOYRLHN,

- TpefoBaHMA TOPMBaLIX ACCOUHaUHi,

~ COMAWEHWA ¢ OBWECTREHHBIMA MEYTINAMA HAK HENPABUTENBETBEHHBIMA SPraHAIELHAMA,

- OGWECTEEHHEE CORIATENECTEA CPraHMIaLWMH HAK 88 MONOBHOR CRraHMaaLKnm;

KOPNGPAaTHBHEE TREBoBaHUATPESORBAHWA KOMMaH KA,

- MEMOYHARPOOHBIE KOHBEHUMHY, COMAaWeHna W JOr0B0oa, HanpUMep, MexdyHapooHsle COrnaeHna,
NpoJEMragkble OPradHu3IauuamK, TakMpme kak Opradkaaguws ObwegrHedHex Hauxi ik Mesgysapoanas
OpraHd3ag«a Tpyoa.

COnpeaenegHse BIaMMOCBRIN  0pUgHHEcKX 1 apyrkx Tpebosadusih © npobnemamu  yoTolduBoro
PAIBATAA OPFraHM3aULKE, ODEYHD BEINONHAKIT NPW HGEHTHEWKaLKK 3THX TReDoBaMHA, NOITOMY ONA 3TOMD He
obAaaTeNsHD BROONTE OTOBNEHYID MM JONONHKTENLHYKD NEOUEaYDY.

B cnydae, wWOrga 3aakoHOoM HE YCTAHOBNEHE MAHKMANEHBIE IKONOMTAYECKHE, COUHANLHEBE WK
IEOMOMAYECKME  TpeGoRaMWA  DeaonacHocTd,  OpraHMaaumns OOMMHE  CTREeMHTECA  NPUMEHATE
MEXDYHADOOHLIA NepeioBol ONBIT, HE NPOTUBCDEYAWMA HALKOHANBHOMY JaKoHofaTenescTey (oM. MCO
28000).

A2 Ueny yeTOHYHBOCTH COBLITHA M WX OOCTAMEHWE (CM. §.2)

Heofxoquso paccmoTpeTh COOTHOWEHHE Uanel i npofnes yoToRYHMBare pajnuTHAa.

Ona  yoTaMoBRNEHWA  Uened W UeneBkx  NoKasaTensil  HeoBxogWMbl  KOHCYNBTAUME — C
JANHTEDECOBAHHEBIMIA CTOPOHAM.

Hanpuimep, kak oTHedeHo B paigens A 10, camol Gonbwod NpobneMol MoweT SeTe IarpRaHeqHe
BOAOYRa TOAHCNOPTHRIMK CPEOCTEAMKY MOCETHTENER CoBWTHA. Uene MOMEeT COCTOATE B COKPELIEHHK
BRIDPOCOB OT CPeOCTE QOCTABKK Ha 25 %, W BeIGPOCOE, CERIAHHGIX C NEPEMELLEHHEN NOCETUTENER K MECTY
CcOSRTHA Ha 25 %, YTobw 210 coenate, Heolxoqumo ONpegendTe PACCTORHME NepEMEeLLEHMA TRaHCnopTa 1
PACCAMOTRETE WCNONBACBAHKE TRYI0BR0H KOMMAHME, KOTODAA CMOMET WCNONBICBATE MEHLWEES KOMWHEcTEOD
TREHCMHOPTHLIX CPeQCcTs ANA O0CTAaBkd, NpegocTaneske ohOWecTBeHHOro TRaHoNopTa ONA NoCeTHTEnen,
CHWHMEHAE WeHbl DUNeToR ONS rpyNnoBex NOCEWEHWA 1 MCNoNEIDEAHKE CREM ABTOMOGHNEHON KOoNEpaLKMM.

C NpakTHYeCKDH TOYKK IpEHWA YounWA, HeobxoansMele onA obpaboTed npobnem yoToRYHBOrD
paasnuTHA, Q0MEH b BeiTe NPONOPUMOHANBHE X3D3ARTERY M ZHAYMMOCTH MOBHTUOWUKMPOoBaHHBIX Npodnem.

Ueni gonssel GolTe EOHEDETHbIME, WIMERHMEBEIMK, ODOCTHAWMEBIMK, OB0CHOBAHHBIMHA W HMETE
YETAHOBNEHHBIA CRCK OCCTHMEHHA. TpH YCTAHOBNEHMA Uened HeoBXoQuMo DACCMOTPETE BOE BOIMOMHLIE
MeToas obpaboten npobnem. HeofxoguMo paccMoOTRETE BOAMOMHOCTE MCNOMNBI0BAHMA HOBRX WMOK
MHHOBALMOHHBIX — TEXHOMNOMHA  [HANpUMepn, NOKANBHOMD  KOMMOCTHPOBAHWA NAWEBLIX OTKOA0B  WNK
HMCNONBI0BAHKA HOBEIX CETEOLIX WHCTPYMEHTOE COBMECTHO C JAWHTEDECOBAHHBIMK CTOpOHamW). [pe
NNAHHPOBAHMK W CTPOWTENECTEE HOBbLIX MECT NPOBEAEHKA CODBITHA HeoGXoOWMMo YOENHTE BHHMAHWE
NEOGNEMamM HACNEOKA, TAKHM KAk BOAOSACTBEHA HA MECTHRIE COOGWECTRA, YHHBEPCAMNLHYID AGCTYIHOCTE W
rnobansHyK cpedy, 4 Tak ¥e NoTEHUAaNEHOMY J0NroCcpOoYHOMY WCNONBACBAHMIO HOBEX ODBEKTOR. Takwe
OomeHs  BelTe  YORNEHD BHWMAHWE MNOBLIWEHAD OCEEOOMIEHHOCT NoNsag@éartensd o npobnemax
YETORYMBOND DAIBMTHA,

CnegyeT yoTaHOBHTE CTHMYTIHPYIOWME LEeNesse NOKA3aTend padoTel, ocobeqHs KOrga cylyecTByioT
OONbWHE BOIMOEHOCTH O0CTHMEHHMA wenel. LenebBuie nokaszaTtend SomMmiHbl ObTe N0 BO3MOMHOCTK
HIMEDUMEIMKE, B YHUTIBATE TEXHONOMMHYEcKE, DUHAHCOERIE, ONEPpaUroHHEIZ W Jencewe TpeboBaHKA K
CCOBEHHOCTH OPraHH3aLMA K HACNedue cobbITHA.

davacTyk  cywecTayer Gones  oQHOMD  Nogxona, KOTopRR  MoMeT OwelTe OCYWECTBEReH ANA
NEpedcCTARNGHAA DRWEHHA. 3T NoOKoaLl HAILIBAKT ANLTEPHATABHLIMKA NNEHAMA. 33KMOYHTENbHGLIM
MNaHoK ABNABTCA NOAX00, KOTOPLIA NPMHAT 4NA PEanHIauMK cobeiTha.

He Boe UBNEBLIe NOoKAZATEnd MoryT BeiTe QOCTWIHYTEL. CRNeqoBateneHo, SaKMCUYMTENbHBIR Nnad
MOMET NEPEOCTAENATE CODONH ONTHMENEHBIH KOMMPOMKCT MENDY OMANAICHOM Lenel/Uenebbix NoKaIaTenen.
Hanpumep, ogHD MECTD NPoBELeHRA cobeITHR MOomeT DeiTe GOones NoOAXOOALLMM C TOHKKM JpeHHa yoobocTea
COODYMEHWA (HanpWsep, ONS O0CTYNa MOged . orpaddYeHHBIMK BOIMOMHOCTREMHE), OOHAKD, ¥ OpYroro
MECTA MOMYT DT NyYWWe TRAHCNORTHBEIE NyTH, YTO NPEACCTARNAET BOAMOMHOCTE CHHIMTE BOANERCTEMA,
CORIAHHEE C TRAHCNoPTOM. PeleHks, Kakoe MEecTo NpoeegeHda cobbiTHR WMCNoMNe3A08aTe, MOoseT OoiTh
COENAHD HA OCHOBE AHANWIA HEPELWEHHEX NPOGNEM 38 NPeQbOYLHE Fo0sl,
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Uenepwie noEazaTend OON#HE GbiTe KONMUECTEEHHO ONPEOENEHs N0 BOIMOHHOCTH BMECTE ©
KMIOUYSBEMH  NOKAIaTENAMKY shdesTMeHocTd. Opradkiialdd  cnegyeT WooHTUMUMPORATE NOKSIATENH,
KOTOPHE O0M#HMbL NOMOYE YOTAHOBMTE CPABHMTENLHYIO W NOCNegosaTenkHyio OueHKy cobwiTeit. Boa
WHIPOPMALWMA JOMEHA BkiTh 3ANMCAHA B IAKMOYATENEHOM NNAHE.

I'ip HMEHEHHE — uEﬂEEHE NOEz3aTend CoOTEETCTEYHIT MUHMMANBHOKY NRHEMITEMOMY YROSHED ERIMONHEHAR.

HeobxoOMMo OTMETHTE, Y4T0 TpeboSaHHs Mo OOCTICEEHHID OQWHAKOBOr0 YPOBHA BENONHEHHWA GNA
HRMO0W LENW HE CYLLECTRYET.

Oprasnaaums 0oMmHHa  WAeHTAEHUMpoSaTe  NOoKasaTend, KoTopble  MoryT  cnocobcTRoBATE
MNOCNES0BATENEHONR CRABHMTENEHOH OUEHES DAANHYHED CODLITHA

A3 Pecypewl (cm. T7.1),

HeobxoduMo BeOSNTE PECYRChHl ANA yonelwHors edenpeqdda CMYC. Ha cragud nnaddpoBasuMs
CODBITAA HAZO OUEHHTE TReDoBaWMA K peCcYDoaM W QOKYMEHTHPOBATL NPpeJocTaBneHde HeoDxodMMex
pecypooD.

MeW pacnpedenedidl pecypcoR HeobDRoOWMO DACCMOTRETE XAPaEKTED W MacWTad AeRTENbHOCTH,
CEAIAHHOR C CODLITHEM, 3 TAKKE YACTOTY NQOESIEHHA W NDOGONIEMTENEHOCTE CODBITHA.

al YEOMINeKkToOBaHWE NepocoHancM, JscnepTraa, obyiedme

Opravdagauus 0onmkHa oSecneduTe HeoGXo0MMEBIE HABLEW 4 JHaHW8 anA edeapedda CMYC. 3T1o
wMoeT ObiTh COSNAHO NOCDESCTEOM HaAMa BanndHUMpoBAHMOND WTaTa, ODy4YeHHA ¥ NoBbILWEHHA
FEANMEMEALMK MMEI0LWEerocA WTara, ¢ NOoMOWRS BONOHTEROB, ONBETHBIX W XOPOWO OCBEOCMITE HHLIX
NOCTABLHMEDE, KN C NOMOLLEK FAKMNKYEHKRA KOHTRAKTA C ONMBITHE MK KOHCYNETAHTAMK MNH COBETHMKAMIA.

HeobxoOMMO BhiNoMHKTE OUEHEY EEANMEHEALNE NepooHana, Heofx0odMMoR Ona QOCTEEHHR Lenai9,
a TAKKEe COOTHOWEHWA Belfod KW 3aTPaT OT WCNONBEICBAHWA KEANWEWUUADOBAHHOTS WTaTa, NonyHeHHbxX
IHAHKA, B TOM HWCNe O Hacnegii CoBLITHR, Uenodke NoOCTaRok, cooblecTBe | T.0.

by VudpacTpysTypa v TEXHONOrHA

Heobxooumo npoeectw  oueHky Tpebosawwl w  pacnpegenedwA  obopyoceadmA, sarepwancs,
NEoOVELWK, NOCTAB0K H YCIyr ANa yenewHoro eHegpeHda CMYC 1 QocTHsEeHAA 20 Lenai.

YpOoBEHE WHBECTHUWA B WHDPAcCTOVETYDY M TEXHONOMMM OonmweH ObiTe OUEHEH N0 OTHOWSHMID K
BEIMGLe AOCTHREHHA Uenel YyeTOAYHMasre DaseEuTHA. MHBEETHUKMKA B MHEDACTRYETYDY M TEXHONOMA D0 HE
GLlTh COPaIMEpHE C XapakTepom W MacwTatom colbTHA. CNegyeT YyYWTRIBATE BOAMONMMOCTH HACDSOMA
HHPPACTREYETYPR W TEXHONOMAYECKME PECYDCoR Nocne cobWTHA.

c) DHHaHCk

MpegocTasnedise COOTESTCTEYVIOWME pecypocoe OnA  eHegpedHdA  CMY S 384acTy  OKaikBaeT
goageicTere Ha GogxeT. Heohxoanmo oUEHMTE DUHAMCOBDE Bo3dekcTEME obecnedeHna HeoDxoInsak MU
PECYPCAMH, NDOBECTH  AHANWMA  pedTabeneHoCTH # PAcCMOTPETE NOCNEOCTAEMA ANA  EHHAHCOBOMS
MRAHHDOEAHKA W OEMEEHHA D8HERHOR HANKYKOCTH OT pacnpedens s pecypcos.

A4 KomneTeHTHOCTE (oM. T.2)

PyKOBOOCTES QOMMHO ONDEQENMTE YROBEHE ONbITA, KOMMOSTEHTHOCTH W NOSroTORKM, HeohxXooHmslid
ana oGecnavyelHna cnocolHoCTH NepCoHana BHEIPH Ty CUCTEMY MEHES#MEHTA YCTOWYWMBOCT COBLITHA.

CrnegyeT wdeHTWdvuMpoBaTs OCBEOOMNBHHOCTE, 3HAHKA W HABLKM, HECDXOOWMEBIE  HKasmgosy
COTOYAHHKY, HAOBNEHHOMY OTEETCTREHHOCTEG M NONHOMOYHAMKY ONA BeINONHEHAA 33034, NOCTaBNEHHBIX
opradvaagmen. Owe moryT BoliTe O0KYMEHTHDOEAHE B JOMMHOCTHOR WHCTRYELKA, MNadax obyqyerdn
COMMaWeHH & NPegocTABNEHMA Yenyr. B OoKyMeHTaLMD Takse MoeT DblTe BENKYEHA MHOOpMAaUKA O
DHCKE O1A KOHKDETHOND COTRYOHKKA W OPYTH NIOOER, CERSAHHLIX C &ro paSoToM.

DCBEaOMNEHHOCTE, AHAHKWE, NOHUMAHHE W KOMNETEHTHOCTE MOMYT GbiTe NONYYEHL MW yNyYWLEHs ©
MESA0LLEEY SEYYBHIXA WKW NPUoDpeTerMa onsITa paboTel.

Oprasysauma 0omeHa noTpebosaTe, 4Tobsl NogpAgHKKK, patoTaiowKe nod &8 DYKoBOOCTEOM, DhiNK 0
COCTORHMW  MPoOeMOHCTEMOOBAETE, 4YT0 WX PAGOTHWEM MMEnT HeoBxooMMylo HOMNSTEHTHOCTE  WIAMK
NEOXCEALYI0 NOOroToERy.

Mporpamsel ODYYEHWA ¥ NEDENOArcTOBKKE MOMYT MeDHOQHHEcKE NepecMaTprBaTeCA | ODHOBNATECA
4nA NogTEepHaeHra TOg, Y970 KOMNETEHTHOCTE OpTaHMaaumMK O0CTaTO4Ha, a BoIgedcTeWA €2 HOBOW
NANHUTAEA  Ha  28WHTEDECOBAHHBIE CTODOHB W CBAJAHHLIE C  3TAM  noTpeBocTd  0GyYeHMA
HOEHTARHUAPOBAHE M NDEA0CTARNE HE,

Meorpasma obyYeHHA MOMeT BENDYaTE B cebA CCBoeHME;

a) NoNUTHEA YCTORYMBOND PE3IBWTHA, NPOUECCOB W TpeboBaH i,

b} cylWwecTeEHHEE NpobneM YCTORYMBOND pA3BMTUA, METOQOD M HENAeMBIE DEIVILTATOR,

¢} npofBnes opUoWYECcKone COOTRETCTRMA,

d}  nocnegcTEMA HECOOTBETCTEHA NONMMTHES YCTOAYHBOMS PAJIBUMTHA NPOUBCCaM W TReDoBaHUAM,

) NDAKTHYECKHX W TEXHHHYECKNY HABLIKOEB AN NOCTABKM YCTORYHMBOMD CObBITHA,
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] NOOX00A CHOTEME MEHeEMEHTA.

A5 OBmen MHpopsal|ed (cuM. 7.4)

DEned  dudopMadden Bamed onA  obecnedeHWA  peayNeTATHEHMOCTA paboTel CMYC., MeTtoge
pHyTpeHHerD obMesa vuHpopMauveld MoryT BKNKCYaTeE B cebA perynapHse BCTpedd padoYsid rpyninks,
MHRODMALMOHHBIE BHNNeTeEHd, KHDOPMaLWoHHRIE TAGN0 W CaliThl BHYTDEHHEN CETH, 8 TaKKe paifHv4dHEe
PopME NPeICTABNEHRA WHOODMALKA, HANpUMep, © NoMOoWED WwpkdgTa bpalng, ronocosord CoobWeHna KW
AALIKA MECTON.

Heofxogumo BHEJDWTE NPOULSaypy BHeWHero obMeHa WHopMaUMel © NOCTABWHKAME W ODYIAMIA
IANHTEDECOBAHHEIMK CTOROHAMK. 3Ta NPOUEOYRa MOMET BRNIOYATE B CE0GR AMAN0r © 3aKHHTe PECORaHHEIMK
CTORPOHAMK W paccMmoTpeHre wx npobnem. OpradWzauqa QoOn#Ha YYecTe TOURM 2peHA W noTpebiocTs B
HHEODMALKK BCEX IAMHTEDECOBAHHBX CTODOH.

Buewnnd obmed AHQOpMaUMER MOMET BEKNNYaTE B oeda  WCnONbICEaHWME  COOTBETCTRYHILLME
CEPTUERWLMPOBAHHBIX NDOTEaMI, NECOYKLMK, YCNYT, CTAHOAPTOR W CEBMOSTENLCTE MMM COOTRETCTREHE M

Mpd NpeocTapReHdd OTYeTOR BHEWHWM CTODOHAM O0MweH GblTe WCNONLI0BAH DAChpOCTPaHE HHBR
popmaTt.  NoOIBONAKILUKME  BHEWHWM  CTOPOHaM  CLABHVMEATE  BHNONHEHAE  NOXOMKE  CODLITHA.
PacnpocTpadeHHei GoptaT MOoMeT BeiTe YCTAHORNEH J8KOHOATENLCTESM, CTAHOADTAMA ByXranTepokors
YHETA KB ODYIAMA GRraHnaagKuamia.

PykopogcTao no obsmexy MHGOopMaywed B obNacTy CKpYHaKWen cpeasl npreegens g WMCO 14083,

PyEOBOOCTRO N0 OpraqHyIagyy obseda sepopsaudeln npdeegeds g ACO 26000,

A6 JoxkysmenTaumKs (cam. 7.5)

HokymeHTayun cnegyet perynApHD NEQecMaTpreaTe W 0BHOBNATE.

DokyreHdtayua CMYC, a Tacke 3anKci NpobneM, B0iHKEaINWHY B DEIAYNLTATE &8 BLININHEHKA Ona
COGEITHA, BadHa ONA OSMOHCTRAUWK NPOIDAYHOCTH W OTEETCTREMHOCTH, 4 TaK #e NpeqocTaBneHks
BOIMOEHOCTENR NpOBEDEA TRETLER CTOROHE,

NokymeHTagua SonsHa OeiTe MPONopUWMOHAN=HOA # cooTEeTCcTAviowelr CMYC W npobnemar.
MpoToKoNk 33CE0aHKA, ANEKTPOHHLIE NMCEME # A0YIe MeHee opMAanEHBE KW MEHEE COCOea0ToMEHHEIE
Ha CWCTEME MEHEOHMEHTa Budsl  obOMeda  wedopmadnel  sacto  obecneqdnsasT  QOCTaATOHHYID
DORYMEHT AL,

Opranvaagnd, colrpaiowMe JaHHBE O JAWHTERECOSAHHBIE CTOROHAX, MOMYT nNognadate nog
TRpehopaAHKMA HALWOHANBHOMD AAKCHOOATENLCTBE.

Moapaigenasia HacTOAWErD CTAHAAPTa, TReDYIOWMMK DOKYMEHTHROBAHKA, ARNAKTCA:

a)  MoewTauEauKs K NpHENEYSHHE K paloTe JaMHTEReCOBaHHLIY cTopOH (4.2]).

by  Onpegeneude obnacTd npusMedands CMYC (4.3

cl MpAHYHNE YETORYHBOND DAIEWTHS, UEMA W LeHHOCTH [4.5)

d)  DMNonutuka (5.2).

@)  OYHELHK, OTEBETCTEEHHOCTE M NONHOMOYEA (5.3).

f HWoewTupueauWa W oueHka npobnem (6.1.2).

gl Lenm yoToNYHMBOCTH CODRITHMA W ME QocTieseHwe (B.2).

b  YnpasnedKde UenoHKDiR nocTasos {8.3).

i) MOHHTOPMHG, HIMEDEHHE, AHANKI W OLeHEa (9 2).

i} HecooTeaToTaMA W KoppesTURyYwWme nefcters (10.1).

PeromeHaveTea YeTaHoBUTE M QOEYMEHTHPOBATE NpoUeIyDbl XpaseHua, obpalboTh, pacnpeleneHina
M YHHYTOMEHKE BCeX QOKYMEHTOB, BIMOYAR HoHDWOeHUKMaANLHLE 3anMck 4na obecnedeHna GeaonacHocT
TAKOH HHPODMALMA W NHYHEER DaHHBEX YHACTHREGE, COTRYOHKEDE MMM NapTHEPOaNOCTABLLMKCE.

BripaseHde ayNpagnedie QoKyMeHTauueds OTHOCHTCR K 3aNHeam, onucadHen B MCO D001,

HeobxogMo YOENATE BHAMAKKE JOCTYNHOCTH GokyMedTauMd (cM. Pykopogeteo MCOMMSK 71).

AAT MNnanupoBaHke W KOHTRONEL (oM. 8.1)

LA NnasupoBaHHeA W KDHTRONA QEATENEHROCTH, BaKHD vOROWMTECA, 4T,

a)  COTPYOHMEM JHAI0T CROK dyHELMK 1 0BAIAHHOCTIA;

b]  coTpyOHKEM 0fydeHbl BRINOMHMEHKIO CEOKWY 33084,

Cl YCTAHOBNEHE NEEEMNEHLIE ANTODHTHE QOCTHMEHWA LenaH,

d)  zaknioYens  HEoDXOQWMBIE RKOMTPaKTE © NOCTABWMWKaMK, & YyNpaeneHde nNocTaokasiu
pEayNeTATHRHS,

&)  obueH AHEoPMAaUKER C 3AUHTEPECOBAHHEIMK CTOPOHAMK ABNSETCA OTKPEITEIM,

f MMEETCA OOKYMEHTAUMA, NOATEEEEOAKWAR, YT cHeTeMa paboTasT peayNeTaTHBEHO.

Heofxoguso  OUSHHTE QERCTBMA, CBAZAHHBE © WOEHTHOUUADPOBAHHLIME  CYLBCTBEHHbIMK
npobnemams, ¥ yOegUTECA, YTO WX BoLINONHEHWE QONYCKAET YNPABNeHWe BOIMOMHEMH BoIgeRcTBHAMM,
HEBNArONEHATHEIME ONS BRNOMHEHAA NONATHEM  YCTORYMBOND PasBUTWA W UENeR OQradkaauyy, wWne
CROCODCTEYET YMEHBLIEHKID ITHX BOINSACTEME. CUeHEa OOMHHA BEMIOYaTs B ceba poe YacTH AeWCTEMIA, @
TOM YHCNE BRMNONHAEMbIX NO KOHTPAKTY HAM JOMCBORY ay TCORCHHE,
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HacToAwkA cTasgapT oCHoBAH Ha npousccHoM nogxone. B cooteetctemw o MCO 9000:2005, 3.4,
npouect — ato «Hatop BIAWMOCBAZAHHEIX WKW B3AWMOOSACTEVIOWME NeRCTERR, NpeobpaioskIBass LMy
BXOObLI B Bbix0geis. B cootReTcTEMKM o WICO 9000:2005, 3.4.5 npougdypa — «yCTAHOBNEHHMBLIA cnocob
BENCMHEHAR QEATENBHOCTH KN Npoyecca s . Npouecs MOMeT BENINYaTe B ceGl npouedyps . Hie npoueccsl,
HAd NPpOUEOYPE HE HYMOSKTCA B ACKYMEHTHEOBAHWA, 38 WCKMKOHYEHHEM CNYYaes, Korga oToyTCTRHE
OOKYBEHTALMA NOHBEOOWT K HEDEYNLTATHBHOMY OCVLLECTENEHHAID CHCTEMBI BMEHELHMEHTA.

B HEKOTOPLIX CHTYAUWAX, DOPMANKACEAHHEE NDOUEOYPLl WIANK O0KYMEHTHROBAHHLIE NPOUBCCh
BAKHE, NOCKOMNLEY WX OTCYTCTBME MOMET NPHBECTH K OTHNOHEHWKD OT LEHHOCTEA, NONHTHEK YCTORYHB0No
CAIBMTHA W LENEH OpradMIauHiA.

LUeHHooTE QOKySEHTUROBAHHOE NPoUeOyYPEl COCTOMT B TOM, 4TS OHA COXpaHReT HeoDXoouMMsle 3HaHKA
W cnocoGeTeveT obecnederind ODWETD NPoOUBCca NoCTaBkkd, DHa obecneqyiBaeT OUHAKSROE BRNONHEHKHE
NEoUEdypPhl PAIHBEIMKA  NICOusK.  YpeIMEepHD HMECTEWE NDoUedyDobl MOMYT OMPaHnYMTe TROPYECHDE W
HOBATOPCKDSE MBILLNEHHAE NPK YNPABNSHWAA COBLITHEMM,

Ecri S0IMOMHD, CHCTEMY MEHEDHMERTa YCTOWHHBOCTH COORITWA, paspaCoTadHHyIo ONA oOHOND
COBLITHA, MOHHD 3QanTHROBATE W YCOREPLUSHCTEORATE QMR NDHMEHEHMA K 20YIMM CoDLITHAM, 470 NO3BONWMT
COHHOHOMMTE YOUNHA B HAYANe UHENa MesedHMenTa coboulTHi

Mo BOIMORHOCTHA, TAKME NPOLEBOYDEl QOMKHE! OXBATHEATE YPEIBLYAAHLIE CHTYALMK W NOCTABWMKOR,
Heofxogusmo yCTaHOBTh, BHEODHTE W NOALEOHHEaTE B paboqes COCTORHWMKM NPOUESYPE WIEHTHDHKIWMK
YPEIBLIHARHEE CHTYAUMA ¥ HECHACTHBIX CNYYa8B, KOTOPRLIE MOMYT BOSOEACTEOBATE Ha YCTOWYHMBOCTL
COOBITHA, ¥ CNPEOEnHdTE MEDLI DEATWPOBAHKA Ha HAX. CnegyeT Neprogu-Eeckd aHandIMpoBaTs, W, Np«
HEoBx0OMMOCTI, NEPECMATOHEATE TOTOBHOCTE K YLE3BRMARHEIM CATYAUKAEM W NpOUeOYpR PEATrKpOBAHMA
NpH BOIHUKHOBEHHN MHLWOEHTOE W YpeI0kHai X CTYaLKRRA.

BeinonHeH e OSHCTEME No yNpaBnessn  pHCKoM W GNaronpaTHeIME - BOAMOKHOCTAKK  TpedyeT
ONEeAeNEHMA HABLKOE, KOMNETEHTHOCTA W NOArOTOBKK yY4aCTHMKCSE UENOHYEWM NoCTaBok (Nogpaaq+sos,
KOMCYNBTEHTOR M COBETHMKOB),

A8 ¥npaenenwe WenoYkon nocTagok (oM. 8.3)

LoncnHrTensHsle DEKCAMERIALNN N0 YIDARNEHAHD LEN0YKoH NOCTABOK NPMESSEHEl B NpHNCHEHWM B,

A19 BeinonHeHWe NPHHLWNOE YETORYHBOrD PasgMTHA (oM. 9.1)

Mpr BHEAPEHAM NOGXCOa CUEHEW DEaneHONs W Leneeoro OYHELUWOHHPOBAHWA CWCTEME [Ha oCHOBE
FOATEPUER OOCTUMEHWA YOTAHOBNEHHOR Uend W cobBnnaeHna LeHHSCTER) MoryT BbiTe NPHBEHEHGI
CAINMHHHBIE TEQDETHYECKHE KOHUENUWA # NPAKTHYECKHE METOOE, HANDHMED, WCNONbIDBAHWE MaTPHLE
apenocti (cs. BS 8900:2008). B atom nogxoge, oTgenbHble Npobnems, WIeHTHOHUMposanHee B 6.1.2,
HATETOPUAMPORAHE! B COOTBETCTRBMM C NPAHLWNEMA YCTORYHMBONS DASBHTHA, OTHOCALMMUCE K MEHEDHMEHTY
COBBITHA.

ChnegyeT peryNApHD OTCNEMKBATE W aHANWIMDoRATE NEOTPECe NOCTORAHKONS yhyHweHka. Npumepom
MOHET CNY#HMTE MAaTPUUA 3PEnocTd, KOTOpas ABNAETEA MOOENbH), OCHOBAHHON Ha  CONocTaBMEHA
MENABMOTD UMW AOCTUIHYTOND YOOLHA yHELMOMHDOBAKWA C YCTAHOBNEHMbIM (M. TaGnMLy A 3).

Heobxoaumo NogroTosnTe MaTPULy IPENCCTH MW NPUMEHUTE SHAMNOMMYHENR METOO, OCHOBLIBAACE HA
MEHMEDE, NPHBE0EHHOM B TaGnyue A3, 1 yHECTe NPAHLANE (M. DYKOBOOCTES B Tabnuue A2) W MeTok,
BaMHLE ANA Opradnaanmg.

CnegyeT onpedendTe pakTHHeckos COCTOAHWE B MaTPHUE 3PENCCTH, © NOMOWED WISHTWgERKaLMK
Hanbones nNpUseHdsMBX KprTepres. OcofBoe BHUMaHHE CReayeT YOeNHTe ofnacTAm, EoTopeie Gk
HEEHTWR MU POBAHE KaK CNateE MECTa WKW NoTeHUHaNsHee obNacTH paisruTHa.

Matpiua gomeEHa OweiTh akTYanuaupyeson AnA OTPAXeHWA WIMEHAINWKMECA YONoRKA. CocTOAHHE
CRTraHUaagE, oTobpameHHoe MaTDMUel, JonwHo OeiTe HONONBIOBAHG NDH AHANKIE NPOUeCCa WANK gNA
OEMOHCTEAUMA NPOrPEcca YOTORYHBOTO PAIBWTHA 3aMHTEPECOBAHHEIM CTOPOHAM.

Ona ofecnedeqda  Gonee Nerkors  OoCTyna B AHOOPMAUAH  J8WHTEReCOBaHHBIM - CTOROHAM
DEKOMEHOYETCA HCNOMNBI0BATE KOMNBOTEDbL, HHTEDHET W APYIHE NPOrPECCHBHEIE TEXHOIOMAM,

Kaxkoi Ok cTpaTerndeckmia nNogxod ouedkd ©yHELWOHAPOBaHHWA Hi e NPWHAT, ONA COXpaHeHWA
COOTRETCTEWA HACTORLWEMY CTaHJapTy HeobxogWMo, 49Tobk 3707 noaxon ofecneddean BO3MOMHOCTE
OEMOHCTEAUMA NPOrPECcca YCTORYMBOTO PAIBHTHA.
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Taénuvua A3 - MNprsaep MaTDUUR 3DEN0CTA. NOGXCD, NDUHSTRR OPTaHKIaLnen 0N oLeHEH

YCTORYHBOCTH
| ﬁpHHan M HMrENEHEIA TS HHEIA MarcumansHeIR
VhknsoaverocTe [lpoBoaaTcs COopkyNAPoBEaH NONHER  [poBOOATCA NOCTOAHHEIE
BOBNEHEHHOCTE JHOHCYNETAUKK © MEpedeHs NPRYacTHEE FOHCYNETALMA © NPHYECTHEIR KA

Y poBEHb T PEHAYE HH B CTOPOH. Boem NEHYacTHRIM  ETOROHAMW, NOCTORMHHOE
PABNEYEHHA K KONWHYEcTEOM NEMYACTHEECTOPOHAM aHa DEYUEHWE NDHYACTHRIX CTOPOM.
padoTe CTODOH, © PAcKpLITHERM OAMOAHOCTE oBpaTHOR [pobnemsl aHanNH3InpyYIoT
AWM TEPECORAN- BrpaHHHeHHOM BAIN. PAccMoTpeHE CTRYHTY DHPOBAHHbI M
HElX CTODOH M KONWYecTea HHEELIE NPOGe . ENOCoBoM. TEHHATE MEpk No
CNocos b OO MEIT, FOAYYEHH B T popabotie aocex npobne. Mpu
O HTHEHEALWA [pHYacTHBIM CTOROHSM ACCHMOTLEHWA KNio4eBex  pOpaborie npobnem NnpopogAT
b1 OGS paboTrH NpeaocTaBmeHo pobnes, NepedaeTcA AHanKs 0BparHoR CBAIM C©
IpOGNEs DI PaHAYE HHOE OTBETETEYILLMM EHHYACTHEMA CTORCHAMKA

MAHECTED BADHAKTOR AMHTEDECOBAHHEIM

» BoaneYeHrA 8 paboTy. CTopoHam, BrnicYan

MEAaHHYEHD BREMA | CHONLICBAHKME NOMYHEHH B

BLYPCh, HAHHRA, KaKk 9acTe

pEACCTABNSEMBIE ONR APKETHHTE C LENbH

EHTHRMEALMK NPOENEMIEEE0aHKE KOHKYPEHTHOTD

ey LECTES

PATHOCPOMHAA BbIfeaa.  PaccMOTReHUE BAMAHWA ONMOCROYHOG ROMME DHECKDE

OMYHEHME HEMEZNEHHOAPAIBATHE Ha DENyTALKK AIBATHE W NPHEEE.

HHAHCOBON NPHOLINK 1 DDTAHMIALUMK MNK B8 DIECK, HEOQPEHHE YCTORHHMBOCTHA Kak

PEWMYLWECTE 4NA SAKUMA B OTBET Ha TEATEMHHECKOrD NPOLBCea M
CoBnioaeHmne My TaLMA, OEEIEHAE DRy pernyWecTaa. [pume HeHne

PTHYECEH HODM SRMNEHWE

KL MOH B POR TIPS C THEIX
TOROH. MuHrMaNEHaA
BAKLMA HA TOHIEHLKM
EAHEE

S poOBaHAE B OTBET Ha

MMNAHKMHA B OTHOLLIEHMK
TOHHHBOCTH

MPOKOR CPramHnaaunoHHon
TOATENAW, BENICYaR

HUENLWIO Da3BMTHA GuaHaca,
HOCKIO A e

[ pOBEEH PHMEHEHHE CTAHOARTOR [IpHMEHEHWE CTAHOARTOR, PHUMEHEHHE BCEX HOBLIX
DTHOBITOCTH, ONBKD KOTLa 370 OTODEIE MOTYT BNHATE Ha TPpACNEdklx CTAROARTOR.
HECTHOCTH W NOTPebyYET JaKoH, ENYTALKID ODTaHAIALMA. OHATHO HANWCAHHAA H
NpOAgaYHoCTd  FIPHMEHEHHE HHUUHATUE [TpHMEHEHWE CTAHOARTOR, OREOEHHARA 00 CEEOeHMA
b o0NacTd YOTORHHBOCTH KOTODLIE OTHOCRTCA K EROOHANA NONKTHES B
ONBKD KOFLa 37O OHUENUWMK PRIBUTHA GNacTd yoToRHHBoro
pebyeT aakoH MIHECE W MACCAR A3BUTHA. COTDYOHMEM,
pravyaaudi. Npyiesedne NOCTABWHEN, MEHYACTHBIE
HALWATHE YCTONHWBOCTIA TOPOHE OCBEO0MITEHE,
0 AABRNSHAS K AKLMOHERCBENOHMMAKT ¥ AERCTEYVIOT B
HENDHMED, NOTDEMM b OOTRETSTENA C NOMMTHESR
pyBneseHrA & paboTe CTORYMBOIND pasBMTHA
ofecTea)
Cofmogenkne Tonkks CTONSKMBOCTE B oOnacTy o coTpyQHMEM Xopowo
IFpebopaniil aakoua. BATENA ¢ OBWECTEGHHOCTLI NoaroTORMEHL] W CNOCODHE
B CTOMMHBOCTH HE MAapEETHHIE. CyWecTeyeT MIMeHnTe cnocobiel paboTe 1
T pm—— L oooboro AI0EAA BHYTREHHARA EEIHYHTE YOTOMYHBOCTE ©
YKOBOACTBO 1 W S H AR POTRAMMA YCTORYMBOCTH,  KONOMNBI0BEAHHEM CXER
OENE K3 I0WaA HAarpamaeHs | NoOoWpeHnA.
rpadnLeHHoe Konv-ecTeo  [lonyYeHisiM ONBETOM QenaTca
TRYOHAKCE . COOTRETCTEYR L MM
1 HE LM CTOEOHE M
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Oiomyayue matnuues 4.3

MpwHELWn MuHuMansHEIR YHyHIWEHHER MarcHmaneH=rn
MpegocTapnesde HoBRe COTPYOHHEA Eoe COTRYOHMEH XOpowo
P MHABANEHO A NOGroToekn. fpoxogat obyqenue B OOroTOsMeHE W CrocobHol
o Ne L ManianpoBasBos BANACTH YoTOWYMBOCTA. e MTE CNOCoBLl paboTel v
nOyHEHHE B 0BNacTH loCTYNEH OrpasHYeHHEBIR W EEMHYHTE YETORYHMBOCTE ©
W CTOHYHBOCTH HE naM obyHeHus MCIONLICEIHMER CHERM
pOROOUTCA HarpaEaeHEA [ NooLWpaHHE.
oy deHHBIM ONBTOM QEenATCA
= COOTERTCTRYHILLAMA
HELLHAMMA CTODOHAMIA
Mogxoq k MoCTaBWMEYE BelGUpaKT 'E]nnaT'_.,r pafoT NocTaeWmka  [2nnaty paboT NocTaswMeEs
paboTe TONEKD MO KPUTERMID UEHE. [PCYWECTENAKT B NPEAenax [PoUSEOOAT HEMEONEHHO.

nocTaawmkama JnnaTta MOCTABLLLMKY
, TPWHACTHEMA MakCHMaNsH0 OTCpOYaHa

gcraunemuunm nepruona
pEMEHN. PaccMaTpueanT

YIWECTRYET CTRATEMNMA
pACOpETEHMA YCTORYHBOCTH.

CTOROHaMK, HEKOTODLIE DaKTops! OCTABLYWMEDS NPOCAT
BHY TPEHHIAM A CTORYHBOCTH, BRNICYAR ACKPbITE CROI CTPATENMID
ROMEHOAMIA ECTONCADKEHKE TOHYHBCID PAIBHTHA KW
NOCTABRLWMES K THNLI POQERMOHCT PUPoBATE
I CNONESYEMblX MATEDHANOE NPHBEEHEHHOCTh
ToRYHBoCTH. Ons
OCTABLYMESR DACCMATRMBAKT
ce PaKTopRl, BEMICYAN
BCTONONOHEHHE,
CMONBIYEMER TRAHCNOPRT,
CIEONBIYERMENE METEDAAN,
TOMMOCTL, TRYLOYCTRONCTRED
pH DABHEIX BOIMONMHOCTAX,
AHATOCTE MIOOEA C
FoaHHMHEHHEIMIA
OAMOMHOCTAMEM ¢
ACNODAMEHWE MATEPUANEMH
ocne cpoka cnysbed. Mossows
Nogoepssa B cBpalonaHinm,
pEQOCTABNASMAA MATkIM
OCTABLIMEAM, MMK
OCTABLIMEA M, NNOKD
HAKOMEIM © YCTORMHBOCTEIO
LEHEY HE NpoBEOgQAT. [prMeHaKT Gasoasie ACCMaTpPUBAKDT
EXBATHA JHAHMA ONA CRONOMASECKHE NONHTHEA 0 POTEHUWANEHEE DACKA W
EAMOMTHEHHA OUEHEA B CTadgapTel. [poBoaAT 0A0EACTEMA Ha CHEYHaIOWYIO
GNAcTIA SKONSTAA Dai0a0e BHYTREHHES LAY, DELWEHWA NPHHRMAINT
ChyueHne 8 obnacTu CROOA W3 peEsyNeTATOS
BRONOMAHECKDN OUEHKK ACCMOTREHWA
Mo C3paqHocTE. [HeT peakuMd Ha abpatHyin OSpaTHYIo CEAZE ONYHEHHBIA OMEBIT YYUTEEIOT
Y DoBEHE ER3E ¥ OHA HE DACCMAaTRHBAET TONLED a3 BOEX YDOBHAX KOMMAHAK.
ACHOCTIA acCMaTPUMBARTEA B LYROBOOCTRS COeOHEND CYLWLECTENAGT ABACTENA,
o gxena AYBCTEE ONBITA, KOTOPER  BeeHa. TpdHuMacT CROOA WA ATOND ONeTa
E0YeT YHHUTLIEATL B DI PaHHHE HHEE ME Dk
Oy LLYEA EArMDOBARNA
NAAHKE Ha NAAHHE HE %ecma!waam HEKOTOPEE PaccMaTprBakoT Boe
YOYLee ACCMATRMBRKIT, HUKTO HE PreMeHTsl eneHTLl, CocTapnamwmT
pEoOCTABNAST OTYETL MO THETEl ¥ NPEOCTABNRIOT WX
CTOWUYHBOCTH PHHACTHLIR CTORPOHAM
24
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A2Z0 MoHWTOpMHr A namepeHne (cm. 9.2)

Ha gadHom atane BawHo YEEOMTLCA, 4TO BHEAPEHa NDCUEdYpPa MasMepeHdi NoIBCNAKWLAR OUEHUTE
OOCTHMEHWE YCTAHOBNEeHHEX Wensd, # obecneddeanwan npedynpesgoHde B chyydas BoIHMEHOBEHKA
BRICOKOND PACKE HEQOCTUAHEHWA Lenk. Tamke BaMHs NOCEBELWTE, KaK paboTaeT CUCTEMa MEHELHMEHTA No
NEHMEHEHHIO MONYHEHHONS CNETA NPM NOArOToaE: CNeqyolWery cobLiTHR © UenNb YNyHWweHds ero
BuiNonHEHKHA.  MOHMTODHHT  COOTBETCTEMA  He  Joned  OulTe  OOpeMEHWTEMNLHBIM  NDOLESCCOM.
KoppekTHRYIOWWE N8ACTEMA, HANDUMEeR, NP NOCTABKE HenogyefAwers oSopyOoBaHKa WNK  CrdiwEom
BLICOEOH TPOMEDCTH 3BYES, ODLIMHO BLINOMHAKT HEIaMEeINWTENEH0 B8 BECOKOR QopMandiayybd. OoHako,
AR BRINOMHEHWS HEKOTOPEX ToeDoBaHuHE W Uened  MomeT noHagoSuTecA rpadik MOHWMTODHHIE,
BRINCAHASMOTS KOMNETEHTHEIMK CNepaTopami, WANK BuINONHEHWE KOPPEETUDYVIOWErD O8RCTEMA, KOTOpROE
O0THO DETh HAAHAYEHO NYTEM KEOHCYNBTALMA C YHACTHEM HECKONEKAX CReUHaANHCTos.

HOomwksl GeTe YOTAHCENEHE KONWHECTEEHHLIE HIMEDKMBIE LENW MK HHOWEATORE BLINCNHEHAA 4NA
OTENEMMBAHWA Nporpecca B oBNAacTH NOCTORHHOMS  YNyYWeHMa. MHOMKaTODEl BeINONHEHHA  O0MHHE
YHUTEIBATE MACWTAD, adadeHye, o8nacTs NpMMeHeHna W OCoDEHHOCTH CRAJAHMEY ¢ CcObDRITHEM OeRCTEHA,
HENDHMED, EONWY4ECTES OTXOLOB, WM YPOBEHL YHacTWA B8 CoDwiTWH  MIDOeR ©  Orpad LeHHLIMKA
BO3MOHMHOCTAMI.

Ecne ato NPUMEeHHMo W UWenecoobpaiHe, OonMHs ObiTe YCTAMOBNEHE GAZ0BBIE WIMEPEHWA ANA
K#O0M0 WHOMKATOPA BRNOAHEHMA © UeNb ODECNeqeHMA BOIMOKHOCTH DEeMOHCTPaUMH NoCTOARHON
ynydweHda. B cnykae, korga YCTAHORNEHb Wend, Tpedyiole npumeHednA  obopyaocBadka  Ans
MOHWTODMHIE KMI0YEBEX NOK33IaTened 3OOeKTHEHOCTA (HAaNpAMEeD, ONA WIMepeHWA 00wueMa OTXOOo06),
oBopyLoBEHWE HEOBX0OMMO COXPAHATE W OBCNYAMBATE GNA NCNYHEHHUA TOYHBIX JAHHEIX.

Ecni anAa nNocTapWWKOS YoTaHoBNEHE TpeboBaHWMA, OTHOCALWMECH K YCTOWYWBOCTH DA3BMTKHA,
ORraHHIaLMA SOMEHA BENIOYaTE 3TH TReDoBaHHA B 0BNacTe NEHMEHEHUA CHCTEMbl MEHEIKMEHTA.

A2 BHyTpeHHUH ayauT (Cm. 8.3)

BYOMT CHOTEME! MEHEMMERTA HECDXOOWMO NPOBGONTE B COOTBETCTEMKM © TReDOBaHWAMK CHOTEME
MEHEOKMEHTE YOTOWYMEOCTH CODRTHA. BHYTReHHWE ayOuT CHCTEMEl MEHEOMMEHTA B COOTBETCTEMM C
TpeboBaHHMAMK HACTOALEND CTAaHgapTa, MOWET DblTe BEINCMHEH NEQCOHANCH OPraHMIaUHK WK BHELW HAMK
CTOROHAMW, BuIOpadHbIMKA opraddzauyded. B niobom cnyYas nepooHan, BeNonHanWHEe ayouT, Donsed DpiTe
KOMOETEHTHEIM, BECNDHCTRAcTHBIM KM o0 LEKTHEHBIK. B HEBoNbWWE OpradIaundax HEZaBMCHMOCTE ayarTopa
MoMeT OeiTe obecneseda  OTCYTCTEMEM Y HEro OTEBETCTEESHHOCTH 38 BeINONHEHWE MNPOBEDREMOR
LEATENEHOCTI.

AZ22 AHANKWI MEHEOQXMEHTA CO CTOPOHKL! pYKoBOACTEA (Ch. 9.4

BawHo obecneddTe BeINCMNHEHWE AHANKAS MEHEEMEHTA CO CTOPOMbl DYKOBOACTES OERCTRYHILER
CMYC. 310 Heobxogumo ONA NPpOReDsEd Toro, 4To cWcTema npogorekasT paboTaTe peIyneTaTHBHO B
pemMMe NOCToOAHHOMD yRyHwesus. B npouecce aHanyaa HeolxoaMmo OUeHnTE JOCTHHEHWA B BbiNoNHEHHK
MMABHLIX NPUHUKMNOE YETORYMBOrD pazRATHA. [INA ators sosHe HCNoNEI0oBaTE DasNHYHLIE METOOE
HAMEDEHAR, W MaTRWUUY 3penocTd. Mo peayneTaTam aHaniia QomeHsl DeiTe paipaboTakkl DEKOMEHLALWHKE 1o
YITWHLEHWRD W NDCEEPEHD BRINONHEHWE WENEA W 3a0a4.

AHAMAT MEHEITHMENTE CO CTOPOHLI PYKOBSOCTES SONMEH OXBATLIEATE OGMNACTE NpHMEHEHAA CMYC,
HO He o0AIaTENLHO BoE JINEeMEHTE JON#HHE DulTe NPOaHANWIKPOBAHBL, a NPOUECs AHANKIA MOKET
NPOMCRCOHTE B TEYEHWE HEKOTODOrS Neproda agemedd. [nA BenNoNHeHnA aHannaa He ofalarensHo #aatk
noka cobeiTie DYOeT peandaosaHo.

A.23 HecooTBeTCTEMA M KOPReKTAPYIoWHMe gedcTRrA (o, 10.1)

HecooTEETCTEMA BOSHUEAKT BCNEeJCTEHE HEBRINONHEHWA TPpeBoBaHWA ¥ 0oNHHsl BelTe OUEHEHE C
TOYKH ADEHMA WX CEPBEAHOCTH K BOAMOMHBE NOCNEeAcTBAA. ODrasdviaagua onwHa BaeHTHEWUMpOBATE
MCTOMHMEN NPOSNEmMEl M YCTREHWTE NPKYHHE HECOOTRETCTBHA,

CylecTBYET  MHOMD  cnocofos  onpenensHdds NoUYdH  HecoOoTBEeTCTEMA.  MHBECTHUMH 8
EOPPEETHRYIOWME OS8ACTEMA JOMEHsl ObTeE A08KBATHE BOIOEHCTEMID DACCMATDHBAGMON MpOSneds.
Cpranvkaauks gonssHa yOeadTecd, 4TO COTPYOHWEM, BOBNEYSHHLIE B WCCNEQOBAHHE W YOTPaHEHWE
HECOOTBETETEMR, KOMNETEMTHLl, ONLITHGL W XOPOWO  OCBESOMNEHE. PeayneTAaTHBHOE  BbiNONHEHKE
KODPERTARYIOW MY DEACTEWA QONKHO NDEeJOTERATHTE NOBTODHOE BOIHHEHOBEHIAE HECOOTBETCTEHIA.

A24 3aneneHne O COOTBETCTEBHH

Mocne BHEODEHWA CUCTEMBE MEHELEMEHTA MCNoNLIVIOT HeCKRoNeEKD cnocofoB  JaABNEHHA O
COOTEETCTRHM.

a)  3afBnNeHnE O COOTEETCTEMK TPEeGoEaHMAM HACTORAWETS CTAHOaRTAa;

b)  aasenedKe O COOTBETCTEMW MO pPeaynNeTaTaM ayaurta, NPORSeHHONS BTODOR CTOROHOR, T.e.
COHMM W3 MOCTABLWKKOE WK 3aMHTEPDECOBaHHLIX CTOROH,

¢l cepTROMEALNA CHCTEMB C NPHENSYEHUEM TRETEER CTOPOHB 38 CHET CPegcTR OpraHHIanm9.
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Mpanoxerne B
(CnpanoJYHoe)

YnpaeneHue UenoYKkoHn NOCTaBOK

B.1 O6wme nonoxeH1a

Bo sHOmdx criyyass obei4s0 OeRcTEMA No QOpMAROBaHM CODRITHA BRINONHAKT © NOMOLWLE
NEOOYELWK, MaTEPHanos W yonyr (Binoyan pabodyid cUny), NOCTABNASKMBbIX S20Ed LENoHEy NocTaeok. TakkM
oopaIcs, NOCTABKK ABNAKTCA KANYeRcH ofnacTel NOBLIUEHHMA YCTORYMBOCTH cobwmTvd. B HacToAwem
MEANOMEHRH NPHBEOEHa WHDOPKMaUKA ob oSecnedeHid YyoTORYMEOCTH NOCTARDK.

YNpAaRneHse WenoYkoR NOCTABoK — MEeTOO YNYHWEHHA NOWCKa KOMNAHAER NPOOVELHK WM YCIyT,
HEolx0OMMBIX  ONA  YOOBNETECPEHHA NoTpeGHOCTER CROMX KNWEeHTOE. YCOnex KoMNadne CBA3aH C
OEHACTEMAMKE, METOOaMA W Npogykdel nocTaswdkcn. MNepeagoaci NpakTWkol ABNAETCA pazpaboTea w
COBRDWEHCTBOBAHKE NoNWTHEM B 0BnacTh obecneqeH A yCTORYHMBOCTH NoOCTABOK W NOOGE0MED HETHOrD M
OTHDGBITOMD 0GMEHS MHCDOPMALKMEN C NOCTABLLIMEI MM,

YETOHHUBAR NOMNMTHES NOCTABOK CNOCOGCTRYET YAYHWEHKID IH0NOMTMHeckol ad@eTHEHoOCTH [Gonee
HAZKMM 3aTpaTam Ha yoaneHye oTXO00E W OSyYeHHe, YMEHLLIEHHIO IKONOTMHECEMY BAHOCOB, M, 334acTyko,
YMEHEWEHKK CTOMMOCTA MaTEDHancs), YEENUHEHWD COLUHAMNLHOR OTBETCTEEHHOCTA [BONDOCE O8TCKons
ToYOa, JAHATOCTH NKOGER © OFPaHAYeHHBIMK  BOIMOMHOCTAMK, MECTHOTD HalmMa), W yYBENHYEHH
IKOHOMHYECKOR OTLEYK (TOPro8NS Ha OCHORE BAAMMHOKN BeIroL: ).

B.2 YTo Takoe YCTOWYMBELIE NOCTARKW M 3a4eM OHH HYHHELI?

YeTolddBRe NOCTaBkK TpebyoT B3aMMOOBRCTEMA C WWDOKMM  O43Na30HoM NOCTAaBWHKOR, oOT
CREUAANKMCTOR 00 HECHEUHANMCTOR,

YETOGHYMBRIE NOCTABKKM — 3TO WMHTEMRAUMA BONPOCOB YOTOHYMBONS PAIBMTHA BO BOE ACNEETel LMKNA
NOCTAROK, BENOYAR

~ ONpeOenaHre NOTREBHOCTA B YCTORYHERX NOCTARRAX,

— OUEHKY BOIMOMHLIX BADHANTOS,

- NPOEKTUDCEARKME W Creu AL IKK,

~ BRIDOp NOCTaBLUMKEDR;

— KOHEYDCHY Y I SKBHBANEHTHYH OLEHEY,

- YNPABNEHHE NOCNE WCTEYSHWA COOKA HONTpaKTA]

~ PAIBKMTHE NOCTABWMKS,

— AHANKS BRINOMTHEHWA.

Mer WHTETPHPOBAHKKM MEHEIHMENTA YCTORYKMBOrO Pa3IBATHA B NPOUECs NOCTABOK ACM#Hbl DTk
CACCMOTPEHE! HEThIDE KNKOHeaLIE LEn9.

a} MAHHMHIAUMA OTPHUATENEHEX BOIMERCTBHNE NDOOYVELKA WHMKM YoNyT (HanDHMep, Bo3OedcTaEnin
HA 300p0BLE, KAYECTRD BOAOYXKA, COIGaHWE ONACHLIX OTXOOOB, COUMANeEHLIX BOIGEACTEMR BChEICTAME
YROTREDNEHUE ANKOTONA M HADKOTHYECKKE CoeqoTR)

Bl mvHMMAZALMA nOTPEeDHOCTM B pecypcax (HanpWmMep, ©  NOMOWEID HCNoNB3I0BSHAA
pecypoocheperamel Npodykuned, Takod Kak adeprocbeperawmse npubopel, TonnMeocheperaowme
TRAHCTICPTHEE CPEOCTEA M NPOOYKUMA, COqepHallan nepepatoTaHHLIe MaTepHan ),

C)  YMEHEWEHWE OTPHUUATENEHEX BOIOSACTEHA CAMOE  CUCTEME  MOCTABOK, OCOGEMHO Ma
COUMANBEHBIE acnesTel [HANpUMep, NPeqnoYTEHME MECTHLIX NOCTABWWMEDS OpraHn3aaund, B KOTOPbIX
onpefeneHHyin gone pabosell CUNE COCTABMNAKT MG © OrPEHHUYEHHbIMA BOIMOMHOCTAMK M ORIEHAIZUMER,
cobniodamw9y CTasdapTe B oBNacTh 3THEW. NPABE YeNoBeKa W 3aHATOCTH, BEN0YaR CO3gaHWe DaBHLIX
BOAMOHKHOCTER),

d}  obecnedede NpUMEHeHWA W cobnogeHda cnpaeefNvBRE YoMOoBKWA KoOHTPaKTE.

B.3 Korga HywHO paccMaTpHBEATE BONPOCkl YCTORYHBOCTHA NOCTAROKY

Bonpocel YCTORYHEOMD DAZBWTAA GOMKHE CbiTe PACCMOTPEHEl Ha CABMON DaHHEl cTaguW Npouecca
NOCTAROK C NOMOLWEID BCTRAKEAHWA BEHLIX KDHTEDHER NOCTaEox B TReDOBaAHWA K NPodyELME/ycnyram. J1o
MNOABCONAET BADHAHTAM, COOTBETCTEYREMUMM TpebopakkAm, DbiTe BRbpaHHEMK, a Takke obecnedwveaeT
Nydies  COOTHOWEHWE UeHb M KAYecTea. 3IToT nNogeoed no3pondeT d30esate KoMnHEToR  sMesgy
IKONOTHYECKAMA, COUMANBHLIMA W 3KOHOMHYECKAMK  BONPOCAMK, BOZHMEAIOWKWMK No3MEe 8 Npouecce
NoCTaR0K,

B.4 Yro prnoyast g ceba yeTORYHWBOCTE NOCTAROK T

Knic4eBLIMe 2Tanamd [(Ge3 onpegeneHHoro nopagkal, ABNRINTCA:

a)  YCTawDBNEeHHE NONWTHEA B o0NacTH yCTORYMBOCTI NOCTanoK,

B)  coagaHMe EOHEYDPCHONR OOKYMEHTALWA, KOTOPaA BENHAET EPHTEDHA BaINCNHEHWA YCTORYUBORD

PAZIBHTHA,
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cl  Adanar ¢ NOCTABLWMKIMA MOTEHUHANEHBIMK NOCTABLMEI MK,

d]  OUSHKA BRINCNHEHKWA 0BAZATENLCTE W NPMHLKMNGE YCTORYMBOID DAIBUTIAA Ha NPOTAREHHIA LMKna
NOCTABOE.

B.5 Monwrvka B obBnactd obDecneYeMWA YETOWYUMBOCTH MNOCTAEOK W CTPATETMYECKOS
ANAHKPOBaHWE

B opraudzaudy DondHa OETe YCTAHOBNEHMA JOKYMEHTHROBAHHAA NONKTHKA 8 O0N&acTH NOCTasok,
COOTEETCTRYKLLAR NONUTHEE MEHEITHMENTA YoTORYMBOCTH CODRITUR, KOTORAR KOHKDETHIMDYET (B KOHTEKCTE
YOETORHMBOCTA NOCTABOK) NPobnemsl, WEmW, kHI0YeEsEE NokalaTend 2phekTHEHOCTH, YCTAHOBNEHHBE ONA
COSETHA B uenos. MonuTiika @ obnacTd yCTORYMBOCTI NOCTAB0K JOnHHa:

a)  onpeqenATe obnacTe NPUMEHEHKE  MEHELHMEHTA  YOTORUWBOCTHM  NOCTABOK, HANpHUMep,
IMOHOMAYECHIAE, COUMANEHBIE, IKONTHYECKHE W NPWDOAHLIE PECYDCH, ITANB MHIHEHHOTO UKKNA, KNINYeB0IE
TeMel COSETHA 1 T.4.;

b  yocTadobuTe #ENaoMeld  ypoBEHe OBEBCNEYEHWA  YCTORYMBOCTM  NOCTAROK,  HANPWUMED.
#COCTEETCTEHE TReOORAHMAN  J3KOHAY, WM  «DAIBMTHE NEPEQOBOr0  ONeTaw, BRAKYEA  UEHHOCTH
YCTORYMBOND CAIBMTAA B CTRATEMNAM NOCTIBWMHES,

¢l onpeqendTeE NOAXOQKEHTERHE ANA OUSHKKM NOCTABLMEOS NDH NPOBEOSHAKW KoHEYpCHOro oThopa;

dl OUEHWTE NOCNEOCBATENEMOCTE W COrnacosawde TpedoBaMyd K paboTe nNOCTABWWEOR C
COOCTEEHHEMK OXHQaHAAMK ORraHHIALMA.

B.6 MeToabl oUeHKH K YNPABNEHMA YETOHYHBOETLI0 PAIBMTHA NPM NOCTABKAX

Mpd onpegeneddd cnocobos  OUeHKWYNIDAENEHKA NOCTABWKEAMA (B TOM YWCHE BOIMOMHBIMK
NOCTARLMESMK ) CNEOYET YYHTBIRATE!

- KOWMTHYHOCTE NDOGYELKANYCYT NOCTABWKKS ANA ODFaHKIALHM,

- COOTHOWEHWE PACKOO0B W PasMena opraduaaury NOCTABWKMKS ONA YCTAHOBNEHMA CTENEHH WX
EMHAHHA;

~ CYLUECTREHHLIE COUMANBHEE, KOHOMMHECKHE, IKONCTHYECKHE Npobnessl M NPpoGNeMe NpWEoOHbIX
pECYDCOB, 8 TAKKE COOTRETCTEYIOWME DHMCKA, OTHOCRLKECA K NPOLYKUHHYCIyTram;

- pazgengHve NOCTABWHAKOE Mo OTDAcnaM, YCNyram WhKk Bugam npogysudk Ons  paspaGoTek
nogxodAwmy cnocofoe obmeHa HHDOPMaLKER W NpMENSYeHEA WX K paboTe.

CDpraHd3agna GonsHa BebpaTe Nogxodsl, NPUEME ¥ METOOL OUEHEA W yNPABNEHWA YCTORHUB0CTBI0
MNOCTARDK, B TOM YHENE:

a)  CHCTEMY BIBSWEHHLIX OUEHOK MNK OUEHOE 8 Gannax. KoNAYecTBeH b KaYecTREHHE CNOoCoDEl
OUEHKK X3 PAKTERHCTIE NPEaNoHEHHBIX DEWEHWA B OTHOWEHWK K KNI0YeBRIM NOKa3aTenam ek THBHOCTH,

Bl MeToO OUEHKH MMIHEHHOND UHKNE W NONHBR 3aTPaT Ha HErD: peanNbHbLIE BOSASHCTEAA NPOOYELKKA
WK YONYyr Ha OCHOBE «DEMEHePaTABHOMO: Noaxoda, T.&. Noaxoda UenOCTHOCTH, KOrga oUesHHBaInT
IKONOTMYECKWE ACNEKTE W BOSMOMHBIE BOIGEACTEWA, CBAZAHHLIE © WIFOTOBRMEHWEM, WCNONBICBAHMER W
YTHNMAALMEA NEOAYKLMM,

] MEpADXHMI0  KCNONBE3OBAHWA  NPWPOOHLIX  PECYPCOB. aNepeoCMBICNEHKE,  YCTPAHEHKHE,
VEEHBLLGHWE, NOBTODHOE WCNONBIOBAHWE, NepepadSoTha, YyTHAWIEAUWAR, NoOXod 408  MAHASMHIAL MK
BOZOEHCTEMA Ha NPHDOOHLIE PECYDCEL, aHANOMAYHEIA MEDADXHA YNPABNEHAA OTXOQAME,

d)  kogeks nopegeqns NOCTARWMHED, KOTOPEIA MOHET OblTe HAHAT NOAPAAHOR CpraHWIauned ana
ofecneqeHA COOTRRTCTEMA 3TOMD MOCTABLWWES JKONCTMHSCKEM, COUMANBHEM W ITHHECKHKM INEMEHTaM
YETORHMBOCTA NOCTARG,

)  NepeqoBoA OnNoiT OTRachK. CTaHdapTel & o0BNacTW MEHSQKMEHTa YCTOWYWMBOrS paseuMThA anA
ONpELEneHHEx  OTRacned, OnpelenAeMele 3TOW OTDACNEK W NPEOCTABNAKWWE COOTRETCTRYHILLHE
OTPACNEBLIE OLEHKK YRORHER YHKUMOHMpOBaHHS,

f) ONTHMANLHOE  JHAYEHAE, OoNpeJenAesMos  Hax «0NTHMAaNLEHOE COMEeTaHWMe CTOMMOCTHA  Ha
NPOTAMEHWA BCETD #HAHEHHOMS YeNexa W Beilfodsl OnA yooaneteopequs TpeboBadni notpefutenss
(ch.[14]); Tawol nNoaxod NoIECNAET ydecTe TPpeboBaMMA YCTOWYWBOTD DaIBWTWA, BKMKDHYEA yNpasnedds
KAUSCTAOM NDH DACCMOTREH KK BADWARTOR NDEGOCTABNEHHS YCIYT.

B.T PaapatoTea AWanora ¢ NoCTABLMKAMKA

CylecTeyeT OBa No4x00a, KOTOPRIE MOMYT GbiTe HCNONBICBEAHE! NP YOTAHOBMEHAH  LEner
YOTORYMBONS PaleMTHA ONA NOCTABWHMKDR, #KOMAHOHO-30MHHWCTPATHERHLIRS NOOgXoD W #NapTHEPCKKAD
noaxoa.

a) KoMasgHO-adMAHKCTDATHEHEER  nogxog:  Tpn Takom [oOxode Honone3yioT  TOYHbBE
pACNOPAMEHMA ONA YNPaBNedHuA NOCTADWMWMERMM, ONPEOenNEHHLIE CTAHOAPTE W KOHTRPONBHLIE NEREYHA,
KOTODLIM  OOMEHL COOTBETCTEOBATE NOCTARWMEN OpPraHA3auvyd. XoTs Takol noaxod mMomeT Beile
pENETATHBHLIM, OH ABNASTCA HerkbEMM, TAK KAk NOCTABRWWKEM NPWX0LWTCA PeRaripoBale Ha TOYHLIE
TpefopaHnA Go3 yHacTWA B onpeaenaqdid UENel yoToRYMBOrD PARIBWTHA. 370 MHOMOE NPUBOOKT K TOMY, 4T
NOCTARLME BRNONHAST HEKOTOPRE J8RCTEHA opManeHs («QNA ranaqsH: ) OnA cooTEETOTEMA CTaHGapTy.

bl  lMNapmuepcedid nogrod: Mpd TakowM Noaxone WononesayioT Gones rnyBoke BIAMMOOTHOWEMHA C
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NOCTABLHEDM © YYETOM BAWAHKA, MHEDOEMALMY | 08pasoBaHMA GNA Tor, 4Tolel NOCTABLME W OprasdHIaunMa
patoTank AnA QocTKeHHA oDy uenei. B oonrocpoddol NeponekTURe NapTHERSKKWA Nogxol ABNReTCA
Gonee MPOEETHBHLIM, Y8M  KEOMaHAHO-3IMHHWCTRETHEHLIR, OgHako, od TpedyeT DonbWe YoUMHiE M
HHBECTAUKA. B cnydanx, KOr0a KOHKPETHAA NPOAYKLHA 4 YoNyrd TReDyIoTeS NOCTORHHD, OH MOMET BTk
fones NoOxXoOALMK.

DB bIMHO CPraHu3aUdy TPAMEHAT KOMSHUHALKIO 3THX NOOX0008,

B.8 OusHKa KOHKYPCHLIX 3aABOK

KoHeypoHEe TREGOBEAHKA OQOMHHE BRMOHATE B cebs TpeboBaHWA NoN|THEY B 0BNacTh yoTORYHEOCTH
NoCTan0ok, KOHEYDOHLIE 38ABKA QONHHE GbiTE OUEBHEHE ¢ WCNONBICBAHKEN KDHTEDHEDS M METOO0E OLEHKH,
CTIMGAHHBIX BEILLE.

B.9 ¥CTOHYHBOCTE NOCTAROK. MOHWTODWHN M COJAAHME OTHETOR

Mo BOIMOHMHOCTA, BRNONHEHHE CTRATEMMM CNEQYeT MOOBELTHY TE MOHMTOPWHIY HA NPOTAMEHWH BCEra
atana peandiayuy cobulTHA © MCNoNeI0BAHKEM NOEXOOALME KMNEHebblx nokasaTencd a0fesTHEHOCTH M
Gerdmapkkira. Medopmauika, cobpadHas Npd MOHETORWHIE, J0MeHa OeiTe OUSHEHa H OTpameHa B
aanucAx. [Monyuessst onsT  gonked  BeiTe  QOKYMEHTHpPOSAH W WCNoNs30BaH NpW  adanuae  ang
ONpeaeneHy A HAaNpaane i SyyILeR NeATensHOCTA.
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Mpunowxenna C
(cnpapoYHoe)

QueHKa

C.1 Pexomedpauuu no vasHTHGMKALUWKA npoBnem

Mpd ONPeaeneHad IMa4YUMelY NPoGnNes YoTORYUMBOrD PAISHUTHA, OPraHdIaAlMd MOMYT BEMNIOYATE 8
PACCMOTOEHNE CNESYHLINE ACMEKTR

a)  THN cobBeITHA, Wenk, xapakTep ¥ obbem QeATenNsHOCTH,

bl  MeCTo npopeaeHA cOoDLITHA, BEMIOYAA

1 HAMWYKME NPABOBBIY OMPAHWYEHMA, KOTODBIE pPEryNMpyioT  SEACTEWA, COAJAHHEE C
ofecneqdeHHen YCTORYMBOrD DasBuTiA,
2] COLMANEHBIE, IKONOTAHECKHE M AKOHOMHYECKNE 0CODEMHOCTI MECTa NPOBEOEHWA COBLITHA,

C]  XapaKTepHUCTWEM BREMEHHLX paBoTHWKODB WINK WTATHRD COTPYAHMKEDR, BEN04an paboTaowm: no
KOHTPAKTY W BONOHTEPOR (BOIPACT, HABLIKK, 0Gpaacaanke, NoaroToaxa);

d)  OpraHUIALMK, OCYILECTRNANIME NEoEEnaHWE coBRITHI, B paloTe HOTODL NPUHHMAET yHacTHe
CPraHMaauMa, Brnoyan

1) OEATENEHOCTE,  CRERIAHHYI0 ©  YCTOWYMDEM  paInuTHEM, NpPeanpHHAMESEMYD  STAMK
OpraHHIaLMAMI,
2] KOOEKCE WM ApyTHE TPeGoBaMWMA, CBAISHHLIE C YCTOAYMBRIM DA3BWTHEM, NPOLBHIACMEE

STHMK OPraHH3aLHAMK .

@)  NpoSneMel BHYTPEHHHE H BHEWHHY I3WHTERECORAHNEY CTODOH, COOTRBETCTRYIOWHE CTRYETYDE
NPWHATAA PELWEHAR K X2APaKTep NEHHUMAEMBIX DEWEHWA B COOTEBETCTEAKR C MEHEZMMEHTOM COSLITHA;

) LENOYEY NOCTAR0K CObBITHA.

LA opraddsalqds TAKS BAKHD 3HATE TERYILEE OTHOWEHHE, YPOBEHE NPHEESDMEHHOCTH M NOHKMaHIA
YCTONHMBOND PAIBHMTAA BhICLUIMM PYKOBOOCT BOM.

B tafnuue C.1 npyeeded HEWMCYEpNbIBRIOWHE nepadeds npoflnes, KoTODLIE ORraHdaaurd cnegyer
pACCMOTPETE NPWM BRINONHEHWH  Tpebopadai, nepeducnesHux B 6.1.2. Ha dalHOoHaneHOM K
MEMIYHADOOHDM  YDOBHAX CYWECTBEYET GOoNbLIOS  EONWHYECTBEO  ODYIME  MCTOMHMECE  kHBoDMau ke,
OTHOCRLWWMECA K oDECnedediil YoTORYHBOCTH CODRITHA KW YCTONYUBOCTH PAIBATHAR B UenoM. Khkdessisn
MCTOUYHMEAMK MHopMmagk Nno naesTuduEagkn npobnem aangiorca [12] w MCO 26000,

28

FOCT rocTPuCo 20121-2014 Crpatuua: 35/40

G ((H]|idl GostExpert.ru


http://GostExpert.ru/gost/gost-20121-2014
http://GostExpert.ru
http://GostExpert.ru

rocT P MCO 201212014

Taénwuya C1 - Nepededs npobned, £OTOPME OPraHMd3aU«dd CNegyveT pacCMOTPETE NPH BeIMOMHEHHA
MOEHTHDHKALMA M OLUEHKN pUCka

Mpobream:a

CiwcaHde OeRTENLHOGTA W FOMMEHTIPAE

MocTyNHoOCTE

[pofnemel GQOCTYNHOCTH, CEAIAHHLEE C MECTOM NPOBEIEHWA, CODDYHEHKAMM,
CAYTAMK, BEMKYAA MADKETHH W o6MeH uidopManiail, W 1.0,

[MecTa gna npomuBalwWA

FacnonoseH[a MecT AN\ NposuBaHis

[ZAWMTE HMBOTHEX

[leATENEHOCTE, KOTORAR MOMET OK32aTe DOZOEACTEMA Ha MADOTHRIN TR
npWpomy.

OHOMNOMA3IM

EATENBHOCTE B YCNOBWAY G CYLLECTEEHHEM DHCEOM NPOTHRSHOHKYDEHTHOMD W
OHOMONBEHOTS NOB2OEHNA

IATOYHAHYECTES 1
0ppYNLMS

POTMBOOGACTENE  KOPPYNUWK, 2
NarogapHoCTH

TaME NOogapkaM W ODYrass  chophiand

D Emes Mudpopraumren

EATENBHOCTE B YONOBWAX C CYWECTASHHEM DWUCKOM HE NpeiocTABRNEHMA
AKTHYECKOR M HENDEOBIATONR MHEODPMALKK W HECNPaBEINHBLEIX OOTOBOPHEY
CNoaEnit

MecTHos coofwecTan

NEAHKE OEATENBHOCTIA Ha Cco0DWecTea BO BpemMA  Hadana, padoTel W
BEPLUEHAA COTEITHA

Tpyaonele CTaHEapTl

[poUecchl QOKYMEHTHDOBAHKSE W DEAMMPOBAHKA HA Manohel W HEO0BRONLCTED
PAMHTEPECOBAHMELY CTODOH

Yonopua patoTe 1
COLMANEHON 3aLWUTRI

[leATensHoCTE, chNagamas CylecTOeHHEIM DHCKOM HADYLWEHHE NOoNoHKEeHWA
i YCNOBWA MEMOYHAROOHOTD TRYAOBOrD Npasa, He NPeJocTABNEHKWA paBHE
FOSMOMHOCTER  Ana  paboTel  [C y4eTomMm  nona, BO3pacTa,  ITHHYEeCHOH
pMHALNENHOCTI,  OMPAMWMEMHLIX  BOIMOMHOCTER W Tak panes),  ue
COGnogeHda npae Ha ceobogy COLEOMHEHMA W 33KTIOYEHHE HOMNeKTHEHEX]
QOMOEOPOE W WCNONLI0BAHWA METOO0B HACWNBCTREHHOND TRyOa, TaKWK Kak
NEHHY QM TENERBIA WO OeTCERA TpYD

FOTHOLLE M K
NoTpebHTEnARM

[eATeNsM0CTE, 0BNanawas  CyWecTESHHEM  PUCKOM  HEYO0BNeTEODEHHA
NOTREGHOCTER  NOTpefWTene ' oBCNYEWBAIOWErD MERCOHANa  OTHOCHTENbBHO
DE30AcHOCTH, HHgropMalyKy, ceololsl audopa, OOCTYNHOCTA W NEMIoOHoCTH
MCMONBEI0BAHWA  (KOHUENUWA  YHHEESPCANLHOMD AW3AlHa), Hecnpase Ny
NONOWEHHA W YCONOBWA, JOCTYIHOCSTH MHEOPMaLKKY 0 Bo30elcTEWMAY Beibopa
MOTREGUTENA W BOIMOMHOCTH 8r0 WMCNPABRMeHHa. ITo TAKKE MOMET BKMTIOYATE
DACCMOTOEHKE pHCKA ANA 3000086A W BE30NACHOCTH HECOBEQLISHHONETHME,
ENIOHAR JAWLWTY OT ANKSrONA M HAPKOTHKOR

MHCKPUMHHALAA W
by R ABMBEIE TDYNNE

[ oATeNEHOCTE, oBNagamilas CyUECTEEHHEIM DHCEDM  DACKRPMMPHALMK W9
HAPYLWEHWA NPAD yAIBMMBIX TRYNN (HANPWMED, BETEA W NOOPOCTHOD, MMk,
MIOOEH C OrPaHYEHHEME BOIMOMHOCTAMME, BHYTREHHWK MUIPAHTOR, BENeHULEED
AN BO3E0ALELULIAXCA SMUMPAHTOR, W EHLLUAH) 1 KODEHHOMD HaCeneHWwA

2 KO HO M HYECKE
NOoHa3ATENM

[IpRMAad OHOMHYSCKAA UEMMOCTE, NPOoWMIBEOEHHAA W pacnpedensHyan,
BENIOYEE QOO0 IECNNYaTaUHOHHEE DACKOOL|, NOMEDTESEIHKMA M MHBECTHUMH

BLibop Mateprancs

pperTBHOE HCMHONbASBAHAE BLEX MaTepHanceE nNpW NOoEyNEe  H
CNONBEI0EAHAA HE NDOTAMEHAK BOETD MHIHEHHOTO LWENG

-
LIHEpria

VMoonegopadde 3HhekTHEHOCTH MONONB3I0BAHWA IHEDTMW W BecnepedoiHon)
OHEProcHADKE WA, KOTOROE OOMMHD CHWMIWTE WCNONLICEAMWE TONMUES W
CEAIAMHLIE CATHM BOIOEACTEMS

MpoQyKTe: NATAHAA K
HANMTHI

Toded ODWECTREHHOND NHTAHMA OOCTYNHE W NPegnaraknT oeIGop, a Take
coGniogaT Tpefosadns Ge30NacHoCTH W THIMEHE!

E

3O0p0BBE |

230NaAcCHOCTE Ha
aboTe

EATENBHOCTE,  OBNananyan  CYWecTBeHHEM  PACKOM  BOA0SHCTEUA  Ha)
No0CBEe W DeICNACHOCTE HABMHEK PADOTHAEDE, BONOHTEDOE W LETOYEM
NOCTAROK

PaisuTHe W obydeHHe
A paboyeM MecTe

Fafodyas cina No TWNAakK IAHATOCTH, KOMTREKTE W NPOrpasMel yIEaEneH s
HABLKAMA 1 NOLOS0MEN 3aHATOCTH PaboHEel Crkl W LENOHKA NOCTanok

BanpeleHHLIE [eATeNEHOCTE, OBNagamlan CylYecTEeHHMBIM  PHMCHOM  MCTONBE3I0B3HWA
HAPKOTHMEN M SONMHT bPanpoweHHeE HAPKOTHEOSE M QOMAHTA

[KocaeHHEE OCOEHHEIE  JKOHOMMYECHME BOANRRCTEMS, DEMIOYAA  DAIBMTHE  Miobod
HOHOMWHECHHE HPPACTEYKTYDE,  BOIMOKHOCTER  TPYOOYCTPOWCTEAE,  NpeQoCTAEMAEMeX
[poageicTENA SCENEHKIN YENYT M COPABeqNKBoro pasganaHina Npuasinia
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Owxoruakue maSnuus .17

[MNpabnama CINACAHNE K EOMMEH TP
anC'_l'TETBI.-'I{‘.' HA DelHKE HPENTHKEI NpHUBNEYSHKA K paﬁnm MECTHEIX NOCTABWMKOE M HalMa MecTHOoro
HAaCENEHKA.
[TpeooTBpawe e [IpeloTEpaleHE  KCNoNbI0BAHAA JANDEWEHHBIX XMMHYECEHX BEWECTE W]
MCNONBEICAAHKR BN BOAMOSHD, MXMMAYECKAE BEUECTE, EOTODREE Bhi3LBAINT ONACEHAA Y
RANDELLEHHED Hay Y HEE ORraHM3aLRA ¥ ODYITWE 3aMHTEPECOBaHHLIX CTOROH
AMHAYECHKHY BELEBCTE
EDHI’.‘IEUJ_EHHEI BRBpoCon BeiGpock NAPHWECBLIX FAI0E, O3ICHOPAIPYLWAKWKY SEWESCTE, TOKCHYHEIX

pewecte, oTpaboTanHol Boge W T. O

Em.paneume AWTA paIHooBpaaIMA #KMIHKW B0 BoEX 8 (DOPMEX, JAWWTa B BOCCTAMDBNE H M
MONOMAYECKOnD KOCMCTEM W MCNONB30BAHWE  YCTOWYMBOCTH  3BMEMBHBX W NRMROOHEN
paaHoofpaIua 1 GCYPCOB B CEAIM C MECTOM  NPOBEOsHWA  cobRITMA,  WCNONLIOBAHNE
DOk aTeprancs M 1.4,

Y TANMIALKA pRcypson  [eATeNsHOCTe, 06MNA0AWAR BOSMOMHOCTED HE WCNOMNLI0BEHWA DPECYDCOE]
KMOYAA JHERrWD, BogY W MaTepWanks!, OTOETCTEEMHEIM W DEayNETATHDH kM
CnocobomM, © NOMOWEND COMETAHWA MMM 3amedsl He  B0a0bHODNASK b
hecypooa,  BOIOBMOBNAGMLIMK  POCYDCAMK,  HANOMMEDR,  WENOMsIyA
JHHOBALMOHHEE  TEXHONOMMW.  CNegyeT  Taikse paccCMOTPETE  BOMPOCk
B HOHOMWW DECY LoD
@Todel 0GecnededinA  [IONWTHES W NpoLedy el obecneye A BEIonacHocTH (BENI0YaR PaccMOTpe N
EACNACHOCTH CNeuHanesHeE NoTReBHOCTEd MOOER C OrpaHrYeHHBEIMKN BOIMOXMHOCTAMK NP
NOOEKTHPOBAHMKE SRAPMAHEE CACTEM W CHCTEM JBAKYALKMK) W NPAR YENoaeKa
BIBOP NOCTABLYMEDE ¥ FPWTEPHH YCTORYMBOCTIA B COOTBETCTRIN C HACTOALLMM NEpEYHEM ONA BeGop
pUoSpaTaie NOCTABLMKOS M OEATENEHOCTIA N0 28K TIHEM
POOYELIMIA 14 YCIyT
PAHCNOPT WM NOMMCTUES [BO30edcTenA TPAMCNoOpTHRORKK NIOOen (B T.4. QOCTYNHOCTE TRadcnopTa and
IDOER ¢ OrpaHUYeHHEIMM DOIMOMHOCTRMM) M TPYI0E

O0a W CaHMTAPHIR COa XOpOWEers KaYecTea W OOCTYNHAA. Y9e8T MECTHeIX  CrpasHMHeHHH
CNoRWA HAMPMMED, W3-33 gedwyuTa Bodb).  YCTORYWBLIE peweHdAa & obGnacTiy
HUTADHIA
BCTA NpOBEEHUa ACNONOHEMHE MECT NPOBELEHUA COBLITHA
OOk TIHA
O T0 0k pafoTepalledne, CHYHBHWE, OTBOD OTXOG0E 1 YNPABneHE WK
LIy HEeLoNYCTHMEE YROBHW JIRYES

C.2 OnpegeneHie aHaveHua npobnem

C.2.1 OGlmMe NonokeHWA

Mpd HaYaneHoM AHANWIE IHAYMMOCTH Npobnes MOoseT SeiTe YOOEHD BRIMOMHWTE WHpoKWA obaop
BOIMOMHOH 3IMaYMMocTH npofnes. OnA Hadana npouecca WOeHTUMKALWK, OpPraHdiagua OOnHHa, npe
HAMWHHK BOIMOKHOCTH!

a) paIpadoTaTs NEpeYeHE BOEMD JUANa3I0HA JEATENEHOCTM, CRAZAHHOND C cobuITrenM,

b MAEHTUDWLWMPOBATE BUOE ASATENEMOCTI, CEAIAMMEE C CODBITHEM, KOTODRLIMK OpRraduIaumns
YNDABENAST HENOCPEOCTEGHHD WNKW HEepEd OpradHviau«d, KOTOPLIE HAXOJATCA Nog ee KOHTRONEM W
BAWAHMEN, OSATENEHCCTE NOCTABLWWEOE W NOAPSOHWEOE MOMET OK3ILBATH BIMAHME HA YCTORHHBOCTR
CODLITHA,

) ONPeLeHTe, Kakue Npobnems MoryT BOIHWEHYTE N BeINONHEHAE 3THX BWL0E QEATENLHOCTH,
C YHETOM CODTRETCTRYHWErD AaKoHoAaTENECTRA,

d) MCCNeaosaTs, Kakkum obpaiom pelweHtd 1 J8RCTEHA OpRraHnIagny MOryT 0E33aTh BOALEACTENE
Ha IAMHTEPECOBAHHLIE CTOLOHE M HE YCTORYHMBOCTE CobLITHA,

) HMAESHTHOWUKPOBATE COUMANEHBIE CHUOAHWA B OTHOLWEHAR 2THX BOIZeRCTBMA,

f WOEHTHDHUWMPOBATE BCE  NpoGnNemMel  YOTOAYMBOCTH, KOTODRIG  HACATCA  EHMEeOHEeBHOR

OEATENBHOCTH, CEAIAHHON C coDLITMeM, 2 Tak e NpoOneds|, BOIHMERIOWMWME TONLED WHOrga W npW
ONpegeneHHiEy COCTORTENLCTEAX.

JAWHTEDECORAMMEE  CTODROME!  OOMEHEl DwiTe  BOBMNEYEME B NPOUECC  WASHTWAWEAUWMH, 4TO
obecnedueaaT Gonee WWpokid Barnag Ha npobneme.

C.2.2 OnpegengHde IHAYHMOCTH Npobnen

Mocne Tore KAk Opradnaagqa WOoeHTudMuupoBRana eeck OWanazod npofness, CeA3ZaHHBY © 28
OEATENBHOCTEK, OHA GOMKHA TILATENLHD X PACCMOTRETE ¥ pa3padoTaTs HAGOD KPUTEDUEE ONPeSEne ks
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Ngobnem, MMEIDWME HanSonswes IHadeHre. KpaTepruamm MonyT OeiTk:!

a)  cTengsHb BNUAHWA NEoGNeMbl Ha IUHTEDECORAHMBIE CTODOME! M YCTORYMBOR DAIBKTIAS,

B} nNocnegcTeMA NPAHATLE MED KK NEOEANA NONETEE BENONHEHWA NDHHATEE MeR ANA NpoGneme:;

C) ypoBEHL GEeCNOoOKSHCTES, KOTOPBIW NPoBNeMa BH3HEAET ¥ 3AMHTEPECOBAHHEIX CTOPOM,

d)  coOTHOWEeHWE NOCNEAcTBUA ASHCTEMA K PECcYpeon, HeOBX00MMLIX ANA B0 BLINONHEHAR]

8] TeRyWEee BENONHeHWE CODBLITHA C YUYETOM CYLWECTEVIOWIMX IAKOHOE WM HOPM, MENDYHADOLHLX
CTAHOAPTOR W MENKAYHAPOOHOTD NEPELOR0M0 N6TA B 0ANACTH OPraHU3aALMK CODRITHRA.

C.2.3 CooTEeTCTEME TpebOoBAHHAM

B HEOTOpPRIX CNYYanAx OpPradMiagqdA MOomeT NpegnonosWTe, Y9To K3-1a Toro, 470 oMa paboTaeT B
0fNacTi, B KOTOPOH OCHOBHLIE NONOKEHWA YCTOHYMBOCTA  DEryNUDYIST IAKOHR, TO COOTRETCTEMA
TRebOoBaAHAAM ITHX IAKOHOE QOCTATOUHS. TWATEMNsHEMR AHAMNKI NPoBNeM MOMET NOKAZATE, YTO HEKOTODLIE
BAMHLE 3AK0HE He CBECNeYUBaT Perynupoeanka npobnems unk oBecnedqdeaacT ero o HegoCcTaATOYHOM
mEpe [HANDUMED, B OTHOWEHKA DEKNAME AnNKorona 8 NEMCY TCTEHIA HECOBEDILEHHOMETHIAK).

Oawe ona npobnew, peryNUpyemisx JAKCHoM, B HEKOTODRIX CNYYAAX MOrYT NoTpeGoRaTECA OelcTe|A,
HAXOORWKECE 33 NEefenamd NpocToro cooTAasTCTEWA 3akody. Hanpumep, NpW Hand44qs asonorv-eckms
HOPM W 33K0HOR, Orpas#dHBAINLHY BuBPockl JArPAIHAKLLME BELECTE B BOAOYK W BOOY, OTRETCTBEMHARA
OQraHWMIALKWA OO0MEHA CTPEMAWTECH MCNONEIOBATE NEPeIoBoH ONMT OANA DaNsLHERWEr0 CHINKEHRE BaIGpocoB
MK WIMEHEHWA MCNRONLIYEMELX NEOUSCCOR ONA NONHOro YCTDAHEHWA Taky oebpocon.
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Mpunoserde 04
(cnpapoJYHoe)

CeefeHWA 0 COOTBETCTEWM CChINOYHbIX MeXAYHAPOOHLIX CTAHOAPTOR, YKa3aHHbIX
B Bubnuorpadviu HacToRWEro cTaHOapTa, CChINOYHbLIM HAUMOHANBHLIM
craHpapram Poccuickon @enepaunu

TaGnwua OA 1

CDoaHaYEHHE
COENOYHITD ETE”HHE_ OG0IHAYEHME 1 HENMEHDBEHIKE COOTBEETCTEYHILUEND HaldWOHENEHDTT
MEHOYHEROOHOTD mu;:ﬁrc ) CTAHOApTa
CTAaHOapTa —_—
WMCO 90002005 DT MOCT IS0 2000 « 2011 CUCTEMEl MEHSOHMENTA KAYECTREA.
| _ OCHOBHEIE NONOKEHUA M CNoBapE
WMCO 9001:2008 DT MOCT IS0 8007 - 2011 CrcTeMbl MEHEOHMEHTA KA4ECTEA,
TpebosaHus
WCO 140012004 DT MOCT P MCO 14007 - 2007 CrcTemMbl aKaMOrHHeckong
MeHeammMenTa. TpefonakKna 1 pYKOBOOCTED N0 NRUMEHEHWI0
WVICOD 140632006 DT MOCT P MCO 14063-2007 3KoNord-ecsiid MeHeamenT. O0Men
AXONOTMHECKDA MHPOPMaLMeR. PekomMeHgacii U NpHMapk
HMCO 14621-1:2003 B ¥
WCO 19011:2011 IoT MOCT P MCO 18011 - 2012 PykoBoOAme YEA33HHA NS ayQHTY
| _ CACTEM MEHBOHMENTA
WCO 26000:2010 IoT MOCT P MCO 268000 - 2012 PywoBoacTED NO COUMANEHON
OTEETCTEEHHOCTH
WCO 26800:2011 IDT roOCT P GO 26800 - 2013 3prosomuka. O6WLAWE NPHHLKTE K
NoHATAA
PyromoocTeo DT MOCT P 54937 - 2012 PykomodRwme yEasamua anA paspaboryugon
VCOM3K 71:2001 CTAHAAPTOR, HANPARNEHHLIE HA YRORNETBOPEHHE NOTpebHOCTEA
NOMEMNER NO0ER W HHEANHGOD
Pykosonctoo MCO IoT MOCT P 51897 - 2011 MederMeT pucka. TephuHbl |
| 73:2009 _ onpeneneHus
BS 8800:2006 IoT MOCT P 54598 1 — 2011 MesegxmenT 0praduzadmu. Pyuosoacren

N OHECneYeH o YoTORYMBOrD PalnuTHe

* COOTEETCTEYHILWMA HALHOHANBHBIA CTAHGAPT OTCyTETEYET. Ho 8ro yTEEDHOSHNA DEKOMEHOYETCRE HCNONE30EATh
MEREB0D HA PYCCEHA AZbIK SEHHOM MEXOYHAROOHOM cTAHAAapTa. Napesos QaHHORD MEsdyHAPOOHOM CTaHOAapTE
HAXOOMTCR B PepspanslomM HHDOPMEUMOHHAM (hoHOE TEXHWHECHWY PEMMAMEHTOR W CTAHOSpTOE.
Mpumevadue — B HacToRWER TaBnues nenoneInBaHn CNEyoWLSs YenoeHoe oB03IHaHEHME CTaNaH
CODTHETCTEMA CTAHAAPTOR:
IOT — OgBHTHYHBbIER CTaHAE0TEL.
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