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roOCT P MCOMAK 20000-1—2013
Mpeavcnoene

1NOOAroTOBNEH  3arpbiTeitd  akudoHepHsiy  obwecteom  «WT  JkcnepTs W ODWECTEOM C
OFPAHMYEHHON OTEETCTEEHHOCTEK #MHDOopMaUMOHHEIA AHANWTHYECKME BRIYUCIMTENEHEN LeTpe (OO0
clABLx) wa ocHoBe COBCTREHMOID ayTEHMTHYHOMD MEQeRoda Ha DYCCKWA ALK CTAHGADTA, YEAIAHHOMD B
nyHKTe 4

2 BHECEH Texun4eckus KOMUTETOM No CTaHAapTHaLMK TH 22 « MHpopMaloHBIE TEXHONOM WS

IY¥TRBEPHOEH M BBEOEH B OEWCTBME npueazom DegepaneHoro argdToTEa Mo TeXHAYecKImMy
DEMY NHPOBIHHID W METDonorK ot 08 woabpa 2013 Mo 1543-cT

4 HacToAWKWA  cTaMdapT  WOSHTHYEH  MemgydapogHomMy  ctadgapTy WCOMIK 20000-1:2011
cHHpOpMaUMOHHER TEXHONOTHIA. YNpaenedwe yonyrasmik. HYacte 1) TpebopaddA K CHCTEME YNDABNEHMA
yvonyramd (ISOIEC 20000-1:2011 «information technology = Service management - Part 1. Service
managemant system requirementss )

HavmesoBaHMe HACTOAWErND CTAMOARTA HIMEMEHD OTHOCHTENEHD HAMMEHOBAHWA YE3IAHHOM
MEMOYHAPOOHOMD CTaH4apTa 4NA npreedetna B cooTeetcTeme o NOCT P 1.5 (nyvier 3.5).

5 BBEJEH BNEPBLIE

Mpasuna npuMeHesus RAcMOoAWess cmandapma yomawoanass: @ FOCT B 1.=20012 {pazden 8).
Mrghophayua 08 UsMeHeRURY & HAcMOAWEMY cmandapmy NySnukyamc @ exesodnasd (Mo COcmOaHLIe Ha
1 AnEapAs mexywess 20da) UHghopMaULIoRHOM Yrazamens sHauuoransHeie cmandapmels, & obuLianbssLg
MEKC  UIMEHEHUD 4 RONDASoK - 8 SReMECAYMON urdthapuayuontay  yrazamens «Hayuonansbse
cmaddapmers. B cApyae nepecMompa [JamMedsl) AU omMdedbi | Hacmosieso  omakdapma
CONTEEMomeyinies  yeedomnesue Opdem onydnukodass & Gnuxaliled GuNyCcKe  eWeMeCcRYHOSo
LMPopMayUoHHa2D  yralamens  sHauvoManessie cmawdapmes. Coomeememeyowan  urihopmayLus,
YEEAoMNaMUE U MaycMb! DAIMELANMCT MaKKe @ UMPODMayLoRNOD cucmeame 00LLEas NONLI0DEEHUA — Ha
abuyLanEHoM  CANME  HAYWOHANEMC20  ap2ada CedepansMosd  S20HMCmes N0 MEexMUYecKomMy
PEAPNUDSEIHIN U MEMpoAsauy @ cemy tHmepsem (gost.ru).

@ CraHgaprdsdopm, 2014

HacToawmwiA cTaHdapT He MameT GeiTe BOCNDOMIBEOeH, THRAKWEOBENE K DACNDOCTRAHEH B KAHECTEE
QP HUMANEHOND H3gaHus Del paspelweHds HauBoHANEHOrD oprada PoccuAckol Denepauxs no
CTAHAAPTHIALMA,
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rocT P MCOMIK 20000-1—2013
BeepeHne

Tpebopanwus B JawsoR wacTi WCOUM3IK 20000 smodaT NpoekTHpoEaHde, npecbpaissaHde,
NPeACCTARNEHHE W COBGQLUEHCTBOBAHKE YCONyr, YOORNETECLAOWHY TpefoBaduam K yonyram W
ofecneduBeall iy UEHHOCTE GNA 38Ka34Mka W nocTaswuea yoenyr. Jassas 4acte MCOMM3K 20000 Tpebyer
NPAMEHEHKA KOMMNSKCHOND NPOUSCCHOND NOAX0Oa NP OCYLYECTEMNEHMK NOCTABWMKOM YCIYT TakKx BQ08
OEATENLHOCTH KAK NNAaHWDOBaHWME, COAOAHKE, BHEAREHWE, JKCNNYATALMA, MOHHUTORKMHT, aHaNWa, NoLOEEHKS
M CORBPLUBHCTREOBAMHE CHCTEME YNpapnasua yenyrasa {(CYY).

CHOODOHHWPOBAHHAA HHTErNpaurs W BHegpesnde CY¥Y obecneddBalinT HEenpepeBHBIR KOHTPOME W
NEEJCCTARNAKT BOSMOEHOCTA ONA NOCTORKHOND COBEPLUSHETEORAHMA, Donsluyin pelyneTATHBHOCTE M
PP EKTHBHOCTE, PYHELWOHHPOBAHWE NPOUECCOR, YEalaHHbX B SaHH0R JacTd MCOM3IK 20000, Tpebyer
XOPOWER OPradH3IaUrd ¥ CROODOWUHUPOBAKHGH paboTel nepcoHana. Ana obecnedeHda pelyNsTATHEHOCTI K
R KTUBHOCT NPOUECCoa BMOKET DblTh MCNONBIOEAH COOTEBETCTEYHILMA MHCTRYMEHTADMN,

Ona HaWGonelWel pesyNeETAaTHEHOCTH NOCTABLLMEAM YCNYT CneqyeT PAcCMaTDMBATE BNHAHHE Ha CYY
Ha MNPOTAMEHAW BCEX CTEOWA HMWIHEHHOMD UWMKNA Yonymd. o7 CTRAaTerd  Y4eped NpoerTHposaHHe,
Npe0GpasoBadHde W SHCNNYATAUME, BENKYAA NOCTOAHHOE COBERLUIEHCTBOBAHKE.

Oavuas yacTe MCO/MEEK 20000 TpedyeT NpUMEHEHHA MeToOonNorK, MABECTHOH KakK «MnaHHpoBaHne-
BeinonueHwe-MNpoeepra-KopperkTvposgays (PDCA), ko scem yacTam C¥Y w yvonyram. Metogonorma POCA,
HCMONB3YEMBIA B Jgaddod dacTi WCOMSK 20000, soseT BuiTh KDATHS OXApasTEPHI0BaAH CNenyiowns
obpaaom.

MnasupoBaHde. yoTadHoBNeHWE, OOEYMEHTMPOBEadKHEe W cornacoeanwme C¥Y, koTopas BkmMoYast
MONATHEM, LEMK, NNaHsl W NPOUSCtE ANS yGOBNETEOPEHHA TPEBoRAHKEA K Yenyram.

BeinonHeHye: BHEADEHWE W akcnnyaTauda CYY  gna  npoekTHpoBadiks,  nNpechpaicBaHka,
NPEJCCTARMEHUA ¥ COBEPLLEHCTROBAMUA YCIYT.

MpoBepEa: MOHHUTORHHT, HIMEPEHHEe W NpoBepka CYY | yCnyr Ha COOTBETCTEME MONHATHERM, LEnAkm,
nnaHaM | TPeOoBAHKAM K YCNyram, a TAKKe NpegocTaene ke peayNeTATos B OPME OTYETOR,

KoppekTupoasa: NPUHATHE MEpR No NOCTOAHHMOMY COREPLeHCTEOEAHM TYY 1 yonyr.

Hawbonee samHbIMKA ACNEKTAMH KEOMNNEKCHOMD NPOUSCCHOMD Nogxoga W smetogonord PDCA npw
WMCNoNE30BaHHe ¢ Y'Y ARNAKTCA:

MOHUMEHWE W YOOBNETEOPEHAE TEeDoBaHMiA K yonyras ¢ Wensio GOCTUHeHWR YIoBNETAOReHHOCTH
IAKAIGARE,

YOTRHOBNEHAE NOMATHE W LUENER YNpaBneHna Yonyrams,

CCHOBAHHOE Ha CYY OCYWEeCTENEHWE NPOSKTAROBAHHWA KW NPSOCCTABNEHWA  YONYyr, KOTOPLIE
NPedoCTARNAIOT UEHHICTE JAKAIHHEY,

MOHHTODHHT, HAMEDEHHE M aHanHa e kTHBHOCTIA C¥Y W yonyr,

NOCTORHHOE COBEPLUSHCTROBAHME CYY M YENYT. OCHOBAHHGE HA OO BEKTHBHEIX HIMEDEHHAX.

Cxema 1 ANNUCTPURYeT NpUMededne Metogonordn PODCA & C¥Y, BumodYans npouecck YNpasnedna
YCAYramMKy, ykaiauHele B paagenax 5-9, o & yonyram. Kaxowi anemedt setogononma PDCA wmmwanenHo
HeoBX0OWMM OnA yonewHore adegpedna C¥Y. Mpouscc COBEQUWUISHCTRORAHMA, WCNONLAYeMbLIA B O8HHOR
Yactd MCOMIIK 20000, ocHosas Ha meTodonorsd PDCA,

Daunan vacte WCOMIE 20000 noseonaeT NOCTABWMEY YCNYT HHTEMPWPOBEaTE cBok CYY © apyrasn
CHCTEMAMK YNDABNEHKA B OPTaHMIALMK NOCTaBWMEA yoryr. TIDMHATHE  KOMONEKCHOTD NPOUECCHOMD
nogxoda W metogonoruk PDCA noagonaeT NOCTABWMEY Yonyr NEMBECTH B COOTEETCTEME mesdy cobol unn
NONHOCTER) MHTEMIMPOBATE HECKONLED CTaHOApTOB CWCTemM ynpaenedwA. Hanpumep, CYY momeT Beilo
MHTEMDUPOBAHA © CUCTEMOR yNpaeneqdA KadYecTecM, oCHoBaduol Wa MCO 9001, wnd © cucTemol
MHBoDMaLKMOHHOR DeaonacHocTy, ocHoBaHHSA Ha MICOMEK 27001,

MCOMM3K 20000 WwamepedHo cO30aH KAK HEe 3ABMCALLWMHA OT KOMKPEeTHLIX YESIAHKWA CcTadaapr.
MoCTARWME YCNYT MOMET KCNONBIA0BATE COMETAHKE OBWENPUHATLIX DEOMEHZALKE M COBCTBEHHOIS ONBITA.

Moneaceatend  MesgyHapogHoro  CTaHOapTa  HeCcyT OTBeTCTEEHHOCTE 33 &M NpasnbHoe
nprMeHeHe.  MexayHapoaHslid  CTAHgapT He cTABWT CEOEH Uenko OXBATWTE BoE  HeoDROOuMbie
IAKOHOOATENLHEIE KW HODMATHBEHEE TpeboBaHWA W OO0roBOpHBle OGRIATENECTEA NOCTABWMER  YOryr.
CooteetcTene MexgyHapooHomy cTandapTy camo no cefe He gaeT oCceofOROeHHA WM kakMx-nwbo
NEHBHMETHA B OTHOLWEHHK 32K0HO0ATENEHEDR M DEMYIMDYVIOWHAX ToeBoaanui.

OToeneHoE BHUMaHWE 00DalasTCA Ha TO, Y4TO HEKOTODLIE INEMEHTE HACTOAWETD JOKYMEHTS MOTYT
OeiTe obwekToM natestHore npasa. WCO u MOK ve HecyT OTRETCTEEHHOCTH 33 ONPEJEeneHie NaTeHTHEIX
npae NogoBHoro poga.

Cradgapt MCOMIK 20000-1 Gein nogroToened nogeomuteTtom MK 7 «lporpaMuace obecnededie K
CHCTEMOTEXHWES ObneguHeHHoro  Texdudackore  komuteta WCOOMIK CTEK 1 slWsadopmaumnondme
TEXHONOTHIAR
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MnaHKposaHMe

{Cucrema ?npameunnﬁ‘

yoayramu

Mpoueccem
YrpasaeHHa
BeinonHeHue yenyrasn KoppeKkTipoBKa

I

Yonyra

Npoeepka

Pucymok 1 = Mpumededue metogonons PDCA B ynpaanedus yonyrama

B uenax OansHedWers CcoReplISHCTROEAMWA W paspaloTid CTAHOADTOR YNPABRNEHHA  YCryramd
None30BaATENSM NEeAnarasgTes BRCEaIaTE Ceoe MEeHHde no MCOOMIK 20000-1, a Takwe chopMynvpoRaTe
NEEonNoYTEHHA No O4YepEQHOCT BHECEHHS WIMEHEHWA B OCTankHblie Jactd cTasgapra MCOMIK cepis

20000,
I
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HAUMOHANBHBIA CTAHOAPT POCCHMHCKOW QEOEPALMM

HHpopMaLMoHHanA TEXHOMOMMA
Ynpagnesue yonyramu

YacTe 1. TpeSoBaHHA K CHCTEME YNPABNEHHA YCNYTamMH

Information technalogy — Service management — Part 1: Service management systam raguirements

Oata seegenwa — 2015—01—01
1 OBnacTe NpUMEHeHHA

1.1 OBwMKe nonoxeHWA

Daunan yacTes MCOMIK 20000 AanaeTcA cTaqgapTom CHCTEME! YNpaBNeHKa yonyrama [(CYY). 3nece
npedcTasneHs TREB0BaHKA K NOCTABWMEY YENYT NS NNAHAPOBAHAK, COZOAHMK, BHEODEHMK, JRCNMYATAL MM,
MOHHTODMHIY, aHanKday, nojoepwke W coBepweHcTEOoRaHdn CYY. Tpebopadwds OxXBaTLIB30T
NEPOEETUDCEAHKE, NPeotpalooadde, NpeaccTaABNeHHE W COBEDWEHCTROSAHWE YOOyr aAnA oGecnedyeHHn
COOCTBETCTEHA TPEGOBAHWAM K YoMy ram.

Oavuan yacTe WCOMIK 20000 moxeT BonoNe30BaTeCA:

CPraHd3agAen, HyMOAWWeAcs B NocTaBlWWEax yonyr «# Tpebyowel rapanTii  cbecnedenns
BRINGMHEHKA COOTBETCTEYHMUME TReBOBAHKA K Yenyram,

opraduiauqer, Tpebwowed NocNegoBsaTensHoro M COrMacoBaHKONS Nogaxoda oT BOEX NOCTABLMKoE
YEMYT, B TORM YMENE B LEN0YKE NOCTaBsoK,

NOCTABLWMKOM  YCIWT,  KOTODBIE  HAMEDEH  NPOOSMOHCTOHPOBaT:  CBOW  cnocoDHOCTH  no
NPOEKTUDORAHKKD, NPeobpalnsaHyo, NEEQoCTABNSHHMK W COREDWEHCTEOBAHWIK YCNyr ANA oGecnedeHi
BLINCAHEHWA COOTBETCTEYHIWME TReDoRaHKA K yonyram,

NOCTABWMKOM YCAYT ONA MOHMTODHHME, HIMEDEHWA W 2HANKIA CBOWX NPOUBCCoR  YNpaBsneHks
YOIYTEMM | YOIy,

NOCTABWMESKM YCIYT ANA CORSPLWEHCTEOBAHWA NDOEKTHROBAHWA, Npecbpaiceanna ¥ NpegocTasneHkna
YEMYT 38 CHET MENONLAGBAHKE PEIYNLTATHRHOM BHEODEHHS K 3KCNNyaTaUME Ty,

IKCNEQTOM WK ayadMToOPOM B KAYCCTEE KPWTEDHA ONS OUSHKWM COOTBETCTEMA CYY NocTaBwMea yonyr
TpeboraduaM aTol yacT MCOM 3K 20000,

Ha pwcyuke 2 noxazada CYY ¢ y4eTOM NPOUSCCOBR ynpasnedwA yonyramd. Cnysfa ynpasnedus
NEPOUECCamK W CEAIAMK MEeXdy Npousccasmd soseT OulTe pEAnNMIoBaHa No-pasHoMy  PaInv-HEIMK
NSCTABLLMKAMK YCNYr. XapakTep OTHOWEHWA MEmny NOCTABWWEOM YONYT W AaKaI4HMEo DyOeT BNWATE Ha
pEANHIALKIO NPOLECCos YIPABNEHAA YCIYTaMM,

1.2 OBnacTe NpUMEHEHHA

Boe Tpebopadka B gadHci Yact MCOM3K 20000 wocaT ofwxi xapakTep ¥ NpedsazHadqdeHsl And
NPMMEHEHKA KO BCEM NOCTADWAKAM YCIYyT HeIABWUCHMMO OT TWNA, PAIMEDa K XAPAKTEDA NPedocTAanseMbix
voryr. Mokmioyerme neoboro 1va Tpeforadvil paigence 4-9 Henpremnemo, ecny NoCcTaBWKE YomyT agAanaer
O COOTRETCTAEWMM JaHHoil Yactk WCOMSK 20000, Hesapdciso OT =apakTepa opraHdrIalydd NocTaplMea
WCTTYT.

CooTeaTcTeke  TpefopadkwAM  pajgena 4 moMeT  OeTe  NpOOeMOHCTEMDOBAHOD  TOMoHD
CEMOETENECTEAMK O BuNONHEHMY Boex Tpedopaddid pasaena 4. Ona Tpebosavwdid pajgena 4 nocCTABLLME
YOMYT HE MOMET NONAraTecs Ha COMOeTEeN:CTEA PYHOBOACTEA NPOUSCCAMM, YIPARNASMLIMA ODYTAMK
CTOROHARIA

CooTBeTcTEMe TPpefoparKuAM paifenosd 5-9 moweT OwTe NPOoAeMOHCTOMPOBARD COMOaTENECTEAMK O
BRINCAHEHKA acex Tpebosadui. B KadecToe ansTepHATWER NOCTABLME YCNYT MOMET NpegocTaABMTE
CAMEETENLCTEA BLIMCNHEHHA GoNsWWHCTES TReBoBanMiA caMocTOATENBHMD W CBROETENLCTEA pYHOBOACTER
NpoUeCCamy, YNPARNASMEIMA ODYITHMKA CTOROHAMY, ANA TeX NPOUSCCOB WKW YAacTH NPOUeCCoR, KOTODEE
HAXOOATCA 33 DAMEAMK KOHTYDA YNPAENEHWA NOCTABWMKES Yonyr.

Hapanwe odmumaneHoe
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B pamin ganroi yactr MCOMIK 20000 e axoguT cneurduxayma Ha NnpogysT WK MHCTRYMEHTaPWIN.
Tesm HE MaHee OpPradd3auqy MOTYT WCNoNe3a0BaTe 3Ty 4YacTe WMCOMISK 20000, Jrofe nNomMods WM
pazpalarteieaTs NPOOYETE W AHCTRYMEHTS, KOTOPRE NOLOEDHUBAKT patoTy CVY.

Mpumedanne — WCOM3KE 20000-3 cogspsmT YEA3aHWA Mo ONpEQSnequd OBNacT NpHMEHESHWA M
NPAEHAMOET 3ToR 4actd WCOMESH 20000, 3107 QOoRyMEHT BRNEDHEET 8 CEOR OONONHWTENLHES PAsLACHEHHA No
MOBOaY DYROBOSCTED NOOUSCCEMA, YyIPAENAEMEIME OEYTARME CTODOHEMEA.

Janazumem Cucrema ynpasnenma yeayramu (CYY] JaKazimkn

(v apyrme OTRETETES HHOCTH PyHONOACT BE NACUETCARM, (n apyrme
3aUHTEPECOBAHHEIE pyKoB0OCTRa YPAEANEAMBINK AEYTHIM CTOROH 3NN ZAMHTEPRCOBAHHEIE

CTOPOHE) Coapasue OFY W AR Y MR AL CTOpOHE)

FPARSEHAD PRIYRCARM

MNpoekKTHPOGRAHWE W NPecBPAZ0EAHKE HOBLIX M

Tpefiosanun K HIRE HADMEIY YOOy
Yenyri
YCAYTIN
Mpousccel NPegOCTABMEHNA YOIyr
YIRALAGH VRPADACHWE YO DIERR FLLEELTERRS
PCLWHOCTAME WEAYT W RO AL OHR R
o it b O b i BiiandeHac T

NEEAOCTALAEHME DTSETHOCTH
¥rpasnekue
B B DB O TSD

B0 o £ T M ORd s KE
M PEET JATRET HA

~>
sz

HT-yoaym
Yrdasnerde nandHary o ks
Ynpansaeume #a
YRPARNDE S BERHIAME W
BHEEPEHHER
Mpoyeccpl i ipoecom
pa3peLsHHA BIIHAMOOTHOLLIEHMRA
FAPARAEHAR M MR ETAME # YRDanACHKE
E B L BEE Y ! 1] oT [
Bk
Ympasnedve npodnemans
YRPARAEEHE N0HR A

Prcysok 2 — CHUCTeMa YNpasneHna yomyramin

2 HopMaTHBHLIE CCbINKK

Chnegyiowye JoKyMedTel HeoDRoOussl ONA NPHUMEHEHKE HACTCALLErD JokyMeHTa. N8 0aTUDOEAHHIK
CCBINOK NPAMEHAT TONBKS YEALAHHOE W3OAHWME, ONA HEAATHPOBAHHLIX CCbINOK — NOCNEBAHEes WigaHde
CChINDYHOMND JOKYMEHTS [BEMOYAR NoOsie Nonpaski).

HOpMaTHEHENE COBINKEKM OTCYTETRYHOT. 3TOT FYHKT BEMCHEH Ans Toro, 4Tels o0fecneddTe coanageH9e
HyMepauud pazfenos o WOOMOK 20000-2) MeopMauroHdsie TEXHONOTME = YNPapneH e YonyTanu.
YacTe 2: PyKOBOACTED NO NPHMEHEHWD CUCTEM YyNDABNEHHE YOIy Tamm.

Mpameayadne— MNpd NONEI0BAHMMA HACTOAWMWM CTEHZARTOM USNECODDPREIHD NPOBEPHTE ORECTEHE
COENOHEEE CTAHOAPTOE B HHPOPMALMOHHOM CHETEMS ODLWEra NONLI0BAHNA — HE othumansHom carTe DegapansHoro
ArEHTCTEE NGO TEXHWSBCKOMY PEryTIMPOESHAK K METRONDIMKW B CETH VIHTEPHET WM N0 EXEragHOMY mHopragwosHD My
YHAZATENK (HALHOHANBHLE CTAHOAPTE:, KOTOPER ONyBNAkoBAH 00 COCTORHAMED HA 1 AHBEPR TEKYLWEM rogd, B no
EbINYCHAM EXEMECAHHOMD MHPOpMALMOHHOID YEa3aTENA «HauMoHaNsHeS CTAHOAPTEY 38 TERWAE rog. Ecrm 3auaqan
COEMOHHBIA CTEHOAPT, HE KEDTOPLIA 0AaHS HEJATHDOBAHHAR CCbIMKE, TO PEKOMEHOYVETCA WMCNONB30BATE OSACTEVEILLYHD
BAPCHED 3TOM CTAHMOAPTA © YHETOM BCEX BHECEHHEIX B [JAHHYH SEQJCHH HIMEHSHEA, ECnW 3aMEHSH CoRNOYHBIR
CTAHOAQDT, HA XO0TOPLIA gaHa OATHROSSHHER CORINEA, TO DEXOMEHOYETCH WCNONEI0EATE BEPCHH 3TOMD CTAHOEPTA ©
YEAZEHHEIM BRILE Moo yTEERHIEHHE (NPUHATHALECNA NOCNE YyTESDHOEHHS HECTORALWEN CTAHOAPTa B COLINOYMBIR
CTAHOAQDT, HA KOTOPSA GaHS QAaTHROSAHHER CCbINEE, BHECEHD WIMEHSHWE, 2aTPAMNBAHLWEE NONHEHAS, HA HOTOROoE
OaHE CChINKA, TO 3T0 MONOHEHWE PEEDMEHOVETCA NPUMaHATE 83 yYeTa QaHHOMD MameHEHWA. ECnd chbnaqHbIR

2
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CTEHOEPT DTMEHEH D83 33amMeHsl. TO NONCHEHAE, B KOTODOM O848 CCRNEE HAE HEM, DEROMEHOYETCH NPUMEHRTE B 430TH,
HE ZATPArvBEANIWERA 3Ty CCobiNKy. ECnu 3@8MeHEH CObINOYHEIA CTEHGEQT, HA KOTOPLIA O3HE JATWROESHHAEA COBIER, TO
PEKOMESHOYETCH MCNONLI0EETE BEPCHH 3TOMD CTAHGAQDTA © YHAZAHHEIM BRILLE FOOOM YTEELHOSHWA (NPHHATHA]ECnW
noCne YyTHEPEGEHWA HACTOALUEND CTEHOAPTA B CObINOHHRIR CTEHOEPT, HE KOTOPEIM O3H3 O3THPOBEHHEA COBIEE,
BHECEHD W3MEHEHWE, JATPETMBAMKILEE NONDHEHWE, HA KOTOPOS O3Hd GCObIMKE, TO 370 NONOHSHWE DERDRMEHOYETCA
NpHMEHATE GB3 Y4BT SEHHOMOD WIMEHEHWA. EcnW cosnoudbif cTEHOAapT oTmeded BG83 Jameds, 70 NONOEEHWEE, B
KDTOPOM OSHA CChIMKE HE HETD, DEROMEHOYETCR NPHMEHATE B YACTH. HE JETPArdBasilERn 3Ty CoLNKY.

3 TepMMHbI U ONpegeneHnA

E QaMHok ACKYMEHTE NPMMEHRIOTCA CRedyowKe TEDMANE 1 ONpeneneHus.
3.1 AOCTYNHOCTL: CNOCOGHOCTE YEMYTIA MW KOMOOHEHTA YCMYTH BRNONHATE TpoGyausie dyHELIMK B
CNPEEneHHEl MOMEHT MNK B TEYEHWE ONPE0Ene HHONS NPOMERyTES BPEMEHA.

Mpumedarde — JocTynHOCTE, KEE NDEEMNG, BHPEMAETCR OTHOWEHWEM HIW NPOLEHTOM BEEMEHK, B TEMEHHE
KOTOROMD WoNyTE MMM KOMNOCHEHT YOMyrd QERCTEMTENEHD SO0CTYNHBL J3KA34MKY ONA MCNONb3O08aHRE RO OTHOWEHWE
COrMACOBEHHOMY BREMEHA QOCTYIHOCTH.

3.2 Dazopoe cocToAHMe Komurypauwum: $opmancHo  3adMECHpoBaHHaR KoMKy pAUMoHHaA
HMHPODMALWA B ONPESENEHHBIA MOMEHT BREMEHR EAIHEHHOMD UWKNE YOIYIA W KOMIOHEHTa YOIy,

MpUMeYarHHe — baneee COSTORMUA KOHGIATYDELWA, 3 TEGHE NOOTESPMEEHHEE NEMEHEHNE JaHHs GaI0ss
COCTORHWA COCTABNFRNT CEEOSHNA O TEXYLWERA komdurypagua. Anantrposana wa [SOYECIEEE 247652010,

3.3 woHturypauvorHana eavHddua KE: anemedt, TpeSysoulki YNpapnedds Ona Toro, YTobel
NpeJocTaBnATE YCOYTy.

3.4 Baia paHHLIX ynpapneddA koddgurypaudase CMDB: spavinyile gadHe, WononbIyesos ana
AAMNUCK ATPUOYTOR KOHPHIYDAUWOHHBE EOMHMLY M BIAWMOCEAISH BMEOY KOHDUMYDALMOHHBLIBK B OWHALEMKA
HA BOEM NEOTRMEHKIA WX XHIHEHHOTD UMEna.

15 NOCTOAHHO® COBEDIIGHCTROBAHME: NOBTODAKLLAACA ASATENLHOCTE,  HANDABNEHHAA WA
NOBELWEHKWE CNOCOBHOCTH YOOBNSTROPEHKA TREDoBaHMA K yoenyre.

MpuMedarde — AganTepoeado kz 150 9000:2005,

36 HOpPENTHPYIOLEE OERCTEME! OERCTEME N0 YCTPAHEHAID NPAYHHE WK YMEMBLUEHHIO
BEPOATHOCTH NOBTOPHOTS NPOABNEHWA OGHADYHEHHOID HECOOTBETCTEMA WNM OpYrol HEKenaTensHoR
CHTYaLMHIN.

MpuMedyaHde — ApantepoBado 1z 150 9000:2005,

3.7 3aKasYMK OPrank3auda MK H4acTe OpradrIauke, NoTpednaowan yonyry MNd Yonyre

MpuMedanne — 3akassrk MoHeT DblTe BHYTDEHHAM KM BHEWHAKM N0 STHOWEHKHID K ODraHduasawL g
NoCTaBWMES yoryr. AganTupoeasdc ua 150 90002005,

3.8 QOKYMEHT: MHEOPMAUWA M COOBPHALLKNA 80 HOCHTENE.

[I50 9000:2005]

Mpumeps: NOAUMUKY, NAaHB, ONUCANUA Apoueccos, Mpouedyped, cosnaweHuna of ypoaHe
YEnye, KoHMPaKmsd unu 3anucts.

Mpumevyarue — JoxyMedTagus MomaT OuTe B Mool dopMe v Ha niobow HockTene. B WCOM3K 20000
OOKYREHTEI, 33 HCHITHIHEHWEM 2aMAcel, J0NsHE SopMyNMpOoBETE UEMm, KOTOPRRE HeoXonumn OoCTHHE.

39 peayRAbLTATHBHOCTL! CTEMEHbL PEANWIALWM 3ANNAHWDOBAHHOR OEATENEHOCTIA W OOCTHMEHIA
IAMNAHKPOBAHHEL DEIVIETATOR.

(IS0 9000:2005]

310 MHUMAeHT: HEIENNEHADODAHHOE COORITHE, KOTOROE®  NPUBEN0 WO MOKET NPUBRCTH K
NPEpLIBAHKIO NPEOCCTARMEHAA YONYMA WKW K CHUMEHHI0 88 KIYeCcTBa, JaWe @cni OHO BLLE HE NOBNHAND Ha
YCNYTY ONA 2aKa34MKa.

311 wndopmaynoHHan GeI0NACHOCTE: COXpaHEHMe  KOHQWMOSHUMANLHOCTH, UEeNoCTHOCTH M
BOIMOMHOCTIA JOCTYNE K MHDODMAL WM.

Mpusedanue — NoOMONHMTENEHS MOMYT YYUTRIBATECA OPYIHE CEOACTRA, TAKWME Kak NOONMHHOCTE,
NOOoTYETHOCTE, GEI0TEAIHOCTE W HAQEMHOCTE. TEQMWH «0OCTYMHOCTEY HE WCNONBIYETCA B OAHHOM
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CNpeOeneHy, TaKk Kay cnpedenedwe Ong QaqHoro TepMUHa, NPpHUBEEdeHHoE B O3HHOA JacTe MCOMSEE
20000, HENDUMEHHMS OMA ONpegeneHUA TEDMUHA sHRDODMALKONHAA BEI0NACHOCTEY, AJANTHROBAHD W3
ISOVIEC 2700020059,

312 MHUWMAEHT WHGOPMALWOHHOW G8I0NACHOCTH: OJHO WNH HECKONBED HEMEenaTelbHeE WiTW
HECWHOAHHRX COBRITHR MHDOPMALKMOHHOR Be3CnacHOCTH, KOTODLIE WMEI0T JHAYMTENBHYID BEQOATHOCTE
KOMOPOMETAUWK GHIHEC-ONEPALMA K YTPo3 KRMODMALMOHHOW BEa0nNacHOCTH.

[ISO/EC 27000:2009]

3.13 3aMHTEPECOBAHHAA CTOPOMA: NELO WNKW rpynna, WMewas ooobef HHTEDEs B OeATENLHOCTH
HNK yonexe JeaTeeHoCTH NOCTABLWMKS YOITyT.

Mpusmeps:: zakazywuky, enadensysd, pykoaodemas, compydHUKY opsaduiayuy nocmaswiuka
yonye, nodpadyuku, SaNkupil, COK3L U TapTHeD.

MpusedadKe — Mpynna MomeT COCTOATE W3 OpraqusaEnae, 28 SacTe dne Donee 4em OQHOR OpTEHNIELME,
AganTrpoBaHo |3 |50 0002005,

314 BHYTPEHHAA FPYNNA; SAcTh OPraHHIaung NoCTABLMER YOIV, KOTORAA IaKM0HaeT GophansHoe
COMaleHkns © NOCTABWKKOKM  yonyr, 4Tobel  cnocofcTeoBaTe NPoSKTHpO@adMio, npecbpaiceanmes,
NEEJOCTARNEHHIO M COREDWEHCTBOBAHMKD WCIYTH MIH Yonyr.

Mpumevyarwe = BHyTpeHHAA mynna He exogut 8 pamed C¥Y nocTaswmka yonyr.

315 WapecTHAR OWMGKa: npolneMma, WMSKWAaR BbLIADNEHHYID EODHEBYD NPWYEHY  WNE MeTod
CHAHEHMA WMNK YCTRAHEHWA &8 BNAAHKA Ha YCOYTY 33 CHEeT NpHMEHEHWA 00XoqHOTO PELWEHHA,

3.16 HECOOTBETCTEHE. HEBRINONHEHWE TpeboBaHna.

[IS0 2000:2005]

317 opradW3agds;  rpynna mogelR W HeobDXoOdMelk  CpeOcTE  C© 0 pacnpeneneHHbiMe
OTBETCTEEHHOCTAMA, NONHMOYRAMIA M BI3MMO0THOWEH HAMK,

318 NpeEBeHTHEHOE AEACTEWE: J8RCTOWE, OCYLUECTRIASMOE C N6 WIGEEATE, YCTPaHHTE NEHYHHY
WK CHHITE BEPOATHOCTE BOSHHKHOBEHKA NOTEHUHAMNEHOTD HECOOTBETCTEMA WM APYICH NOTEHLHANLHON
HEMENATENBHOR CHTYALUKK.

MpuMedarde — AganTypoeado Wa 150 90002005,

3189 npodneMa: EopHEESR NPHYHHE OOHOMD MK HECKOMLEAXY WHUWOSHTOB.

Moumeyadde — Kak Npapune, KOpHEEAA NPUHHHE HEMIBECTHA Ha MOMEHT COIZaHHA 3JanucH o
npobnene, W JaneHeRWUes KCCNeaosaqKe NPoasaETca B PAMKAX NPOUECCa YNDABNEHKR MPOSnesMani.

3.20 npoueaypa: YCTAHOBNEHHEA cnocod 0CyWecTaneHnA OeaTenEHOCTH K NPOUScca.

(IS0 2000:2005]

Moumevadde — MNpouedypel MoryT BbiTe GOKYMEHTHPOBAHHLIMA H HE JOKYMEHTH POBAHHBIM.

3.21 npouecc: COBOEYNHOCTE B33WMOCEAIAHHEIX WNW B3AMMOOERCTEVHWHE BHGOE JERTENBEHOCTH,
npechpaIyolas BRO0B B BeIXOOsI.

150 2000:2005]

3.22  aannck: OQOKYMEHT, COOEpHAWMA  QOCTHIHYTEE  peIyneTaTel  WMNd  CEMOeTEenLCTEa
OCYLLECTBREHHOR ABATEMNBHOCTI.

(IS0 2000:2005]

Mpumeps:: aydumopckue omyemsl, omyems! off uwyudesmax, 3anucuy of olyvesuu u
NPOMOKONL Cogelanul.

3.23 penKi: Hatop U3 OOHOH MNH HECKONEKKME HOBEX WM AIMEHEHHE KOHEOWMYDALWMOHHEIX &0HHAL,
BHEOPEHHLIF B NPOWMIB0GCTREHHYID CReay NOCPeaCcTeoM OQHOMD MK Gonee MaMeHEHHiR,

3.24 3anpoc Ha HIMEHEHWE: NPEONoHEHWE O BHECEHHA HIMEHEHHMA B YCNYTY, HOMNOGHEHT YEIYTH KK
CHCTEMY YNPABNEHWA YoIyramn.

MprseYdaHne — Hamededse yonyma seiodeet 2 cebn NpegocTasneste HOEOA YOy wne nperpaugsie
MPeEOCTaENaHAR YCNyrd, kKoTopas Bonesws Ha TpedyeTtcs.

3.25 prcK: BNUMAHKME HECNPEOENEHHOCTH HA LEenH.

MpUMEYAHWE — BAMAHME — 3TO OTENOHEHWE 0T CONASESMOID, NONOHATENEHOS WM oTpHuaTensHoE.  Lians
MOMYT HMETL PAIHLIE SCREETE [HANDHMED, dHHAHCOSME, SHOMNOIMYECKHE, LaNKY INPABODNPAHEHNA ¥ BE30NACHOCTI |
MOMYT MPUMSHATECA HE PR3NMYHLL YPOBHAX [HANDHMER, CTRATECMMECKHA YLOBEHL, OPFEHM3AUWOMHLRA YDOBEHL,
YpOESHE NPOEXTA, APOGYKTS WNM Npouecca). PUcK 4acTd XapakrepuayeTc CObMKOR HE BOSMOMHEE CODCBLITMA 1
DOCNEOCTENA, WK MX COMSTAHME, PUCE 4acT0 BLIpa#AsToA B TERMUHAL COBOEYTHCETH NOCNencTari cobbiTus (B TOM
YHCNE MIMEHEHHA OECTOATENECTE) M BEPCATHOCTIA arg BozHexHoperan. [0 31000:2009]
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3.26 yenyra: cnocol NPpedocTaBnednA UeHHOCTH JaK3a4HKy Yeped COOSHACTEHE &My B NonyHeH K
KOHEYHE POAYNETATOR, KOTOPRIX IAKATYMK XOUET OOCTIYE.

MpuMedaHe — Yonyra, &g Npagano, HEMETEPRANEHE, YONYTE TAKKE MOHET NPEOocTAENATECH NOCTASWMEY
YOIYT NOOPSI-HEDM, BHY TREHHER TRYTINOA W 2aKa34MK0M, BRICTYNZHIWLAM B ESHECTES NOOpREgHHEE.

327 HOMNOHEHT YCAYIM: OOHH JNeMEHT Yonyrd, KOTOPBIA B COYETaMWM © OPYTAMK JNeMEelTami,
POPMUDYET NONHYID YCITYTY,

MNpumepel: ofiopydoaarue, ApozpaMMHos  obfocnoveNUe, UHCMPPMEHMLL, [PUAGNKEHURA,
doKyMeNmMAatun, UHHopMALLR, NMPOLecchl U 8ClOMO2ameansHEe Yoayau.

MpUMEYaHHE — KOMNOHEHT YONyra MOKET COTTORTE W3 OOHOMA WM HECEONERHE ROHDHTY PALNOHHBIE BOAHAL.

328 HENpepPLIBHOCTE OBCNYRHUBAHHA: CNOCODHOCT: YNPABNATE PHCKAMKA W CODBTHAMK, EOTODLIS
METYT KMETh CEDLETHOE BNHUAHME HA YCMYTY MW YENYTH, © UENBK HENPEDLIBHCTO NDELOCTABNEHMA YENYT Ha
COrNACOEAHHEY YOOBHAX.

3.29 cormaweHue ob ypoede yonyr SLA: dopMansHoe CormaleHye Mexny NoCTABWMKSKM YoIyT 1
IAKAZHHKOM, KOTODOE ONPELENAET YCNYIA M LENK NPeLOCTABNEHKR YOy,

MpuMedaHde — Cormnawsdie of ypoBHE YoMy MOEET ObTe J2KMCMEHD MEMDY NOCTABWWMKOR YOOy W
NOoOPAOHWEDR, BEHYTPEHHSA FPYIINOR A 38KE34KEDM, BEICTYNEHIWAM 8 HKIYECTEE NogpRa<uEd. CornaweaHne ob yposqs
YOIYT MOMET DhiTe BENHYSEHD B KOHTREET MM Jpyrof Bug, oprans=org cormaleHKA.

330 ynpaBneHwe YCAYramK! EOMANEKS ODraHKIaUMOoHHLIY BOAMORHOCTEA KW NpoUeccoa  ans
OCYLYBCTBNEHKA DYRKOBOOCTEA W EOHTRONA  OBATENLHOCTH W DECYPCOB  NOCTABLWES  yCOyr  Ans
NPOEETHRCREAHKA, NRe0bpasoBaHHA, NPeACCTABNEHWA W COBSPIUEHCTBOBAHMA Yoyl  ©  UEenbio
YOOBNETEOPEHHA TREDoBaHWA K yonyram.

3.31 ccTema ynpaenedna yonyramm CYY: cuctema ynpaenedka ANa ocyWecTENEHWA pDYHCBOACTES
H KEOHTRONA D8RTENEHOCTA NOCTABWMKS YENYT NO YIPABNEHHAID YOIy TasM.

ﬂp HMEdaHue — Cucrema ¥Npagnedds NpegCTaanAeT coboa COBOEYNMHDCTE BRAWMOCERAISHHBIX ¥
HB‘-EI-'Im,ﬂE‘IT'IETE:"PD LM% BNEMEHTOE ONA CO0AHMA NOMATAL W UEMNEA 1 SO0CTEREHAA 3THXE LENSW .

C¥Y piniodaeT B cebn BoE NONMTHKA YNPABNEHAA YONyTamE, LEnK, NNade, NEoueccsl, QoEyMEeHTauUMIo
M pecypchl, HeODxOOMMbIE  ANA NPOEKTADOBaHWA,  nNpecbpaszopaqddf,  NPefocTABRMNEHHA K
COSEPWEHCTRORAHMA YCIYT WM BeINCnNHexua Tpebosanumi ganuoh vactr WCOMSE 20000,

AOANTHPOBAHO W3 ONEEIENEHWA TEPMKEHA CHCTEMA MEHEIMMERTa KadecTRa B IS0 90002005,

3.32 NOCTABLMK YCAYF: CLradMaauka MKk YacTe Opraddlaund, yNpaenamnwan v NpegocTaenA3wan
YOIy WK YOIYTH 3aKad-uey.

MpUMeYaHHE — 3akaIMnK MooRaT GelTe BHYTDSHHAM MMM EHSLWHAM N0 OTHOLWEHKI K OPTEHWIELAA NOCTREWAES
YOI

333 aanpoc Ha oGCNYRHBAHKME: JANPOC O NPEJOCTABNEHKA MHOOPMALKA, KOHCYNETALKWA, A0CTYNA K
YCNYTE MK 3anNpoc Ha HAMEHEHHE, KOTODbIR NPEOBARMTENLHD YTREDHOEH.

3.34 TpeboBaHKA K yoenyre: NoTpeOHoCcTH 3aKa34MEa 1 NoNE30BaTENSA Yyonyri, BENoYan Tpebopanmna
K YDOBRHIO YONYTH, 8 Takwe NoTpeSHoCTH NOCTABLLMRS YEmyT,

235 noapAgYMK: Opradk3aumss Nk 4acTe OPradi3anWy, E0Topas ABNASTCA BHEWHEA Mo OTHOWEHW D
K ORFaHAIALMK NOCTABLWED YOOI ¥ 38KN0YasT GOFoBCPE © NOCTABWMEOR Yonyr, 4Tobbl y4acTeosaTe B
NPOEETADCRAHA, NEeoBpasoBaHH K, NPELOCTARNSHKM M COBSPLUSHCTBOBAHWA YCNYTH, YEIYT MK NPOUECCos.

MpuMedarde — MogpROSMEA  BRIKHEKT BROpEHHLD  BEOYLILAX NOOPAOHWEOE, HO  HE  BEMOS2OT WX
cyfnoapAOYWEDE.

136 phiclWes PYEOBOOCTEG: NUUD KNW TPYNNa MM, KOTOPRIE OCYWECTENAINT pYROBOOSTBO W
KOHTPONE AEATENEHOCTIA NOCTABLYWES YCNYT Ha CAMOM BRICOKOM YDOBHE.

Mpumevyadne — Agantuposado uz IS0 S000:2005,

3.37 npeoBpazonaHMe: DKOsl A8ATENLHOCTH, CERIGHHGEIE C BROA0M HOBLK UMW WAMEBHASMEN YCNYT B
NPoOMADCOCTESHHYI0 CREay MNKH BEBOOOM W3 HEE.
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4 O6wWwue TpeGoBaHWA K CUCTEME YNPABNEHWA YCNyramm

4.1 OTBeTCTEEHHOCTE PYKOBOACTEA

4.1.1 OBAIaHHOCTH PYKOBOOCTES

Boiclwese  pYKOBOACTEBO  QOMEHC NPpedcTaBWTe  QOKAIaTensCTEd CRBOEH  NPWBEDHEHHCTTH
NNAHUDOBAHKMED, COS0AHMID, BHEAPEHWID, JKCONYATALMH, MOHWTODMHMY, adanday, nogoepske  «
COBSDILEHCTEOBIHHID CTYY W YCMyT © NOMOLLED.

CO30aHKA 1M OBEOEHWA 00 BOEX BOBMEYSHHEBIX NMUL OXBATA, NOMKUTHEM W LENeR yNpasneHa YCmyrama;

OGECNedeHnA  CO30aHKA, BHEOPEHWA W NOOGEDHER NNaHa  yNpaenedds onAa  Toro,  $1odol
MPAGEDHHUEATECA NONHTHEW, JOCTHIATE UENel yNPasneHda yonyrame ¥ BENONHATE TReOoBaHua K YCIyram,

LOBEASHWA BAKHOCTH yO0BNETEoPeHWA TpeboBankni K yonyram,

OOBEOESHWA BAXHOCTA YOORMNETRODEHWA JAKOHOOATENEHLIX H DEryNUpyIoWwKy TpeboBaHKui, a Takke
OOroBopHbIX 0GR3IATENRCTE,

oGecnedeHna NpegocTARNEHKA DECY poo,

NCBEAEHKA MNAHCROID SHANWIA OO CTOROHE PYKCBOOCTRA,

ODECNSYeHNE TOMS, HTO PUCKK ONA YOIy CUEHWMBAIOTCA 1 yNRaBENAKTCA.

4.1.2 MonHUTHEa ynpapneHWa yoenyramM

Briclwes pyE0soqcTas JONHHS 00ecnaunTs, YTobkl NONATHED yNEaBneHia Yonyrasia:

COOTEATCTROBANA UAMAM NOCTARLLMKS YCIYT,

BEMIO4ANA B ceG8 0BAIATENLCTED BRIMOMNHUTE TPESORAHMWA K YCIYram,

gEnioyana e cefa cbAaaTensCcTES NOCTOAHHO NOBSILATE De3yNETATUEHOCTE Y'Y WU yonyr, Hononssyd
MONETHEY MOCTOAHHOND COBEDLISHCTECRAHMA B 4.5.5.1;

OBECNedHBEaAna CTRPYETYPUDORBAMMEIN NoOxXon Ond NOCTAHORKKW W AHANK33  Lenel  ynpasnesds
YCNYTAMM,

AN NQEQCTARNEHA COTPYIHUEAM NOCTABLIMER YCNYT 4 NOHATA KKK,

AHANWAMPOBANACS HA NOCTOAHMYH NPUICEHOCTE.

4.1.3 MNonHOMOYHA, OTEETCTAEHHOCTEL M CEAIW

Bulcwes pysoBoqcTEo 4OMEHD obecnaqnTs:

a) onpefensHUe ¥ NOAOEDHKEY NOMHCMOYAA ¥ OTBETCTREHHOCTA NO YNDARMEHMID YONyramMM;

6] pazpafoTey ¥ BHEAPEeHHE AOKYMEHTUPORAHHEY NpoUeayp Ang ofecnedYeHuA COOTRETCTRYIOWIMY
HOMM Y HAKS LA,

4.1.4 MpeagcraEuTens pyKOBOACTED

Bolclwee pywoBOOCTEO OOMGKHO HAIHAYMTE YNEHa DYEOE0ACTEA MOCTABWMEA YoMyl HKOTODbIR
HEZABMCHMO OT ApYTWY 0BAZAHHOCTEN AMERT MONHOMOHHA ¥ DBAIAHHOCTI, KOTOPRE BRNCHAIOT:

OORCNEYEHHE  BRINONHEHWA O8RCTEMR NO  BLIABNEHAD, JOKYMEHTHOCBAHKIO W BRNONHEHAR
TpebosaHui K yonyram,

CNpeAeNEHAE NONHOMOYHIA W OTBETETBEHHOCTH  ANA obecnesedia NPoeKTUDOBRAHMA, BHEODEHMA M
COBRDWEHCTBOBAMKA NPOUSCCOR  WDABRNEHWA YCoNyraMd B COOTEBETCTEWMH © MNONWTHESR W WEensmMH
YIPABNEHWA YCNYyTaMmu,

OEECNeYe e TOrD, Y10 NPoUectk! YNRABNEHKE YENYTAMH KHTEMDHPOBAHE! C GPYTHMH KOMIEOHEHTaMM
CYY,

ofecnedyelne Torg, YTo0k AKTHBRL, B TOM YWCNE MALEHIMK, ACNONLIYEMEER OANS NPeOdoCcTIsneHuA
YENYT, YNPaBNAKTEA B COOTEETCTEBUM © 38K0HOSATENEHEIMH W PENYIMEVCWLMME ToeDoBaHUAMKH, a Takse
OOroBopHbIMKA ODAIATENECTEA MM,

NEEOCTABNEHWE OTHETOE BLICILEMY DYKOBOOCTEY © GYHEUHMOHWPOBAHWK M BOIMOMHOCTH  4nd
COBSDLUEHCTROBAHKA C¥Y 1 yonyr.

4.2 PyKoBOACTBO NPOLECCAMM, BhINONHAEMbIMA APYIMMA CTOPOHAMM

OnA npousccoB B pasznenax 5-9 nocTaplwWe yonyr OoMEed onpegendTe BoE NPOUECCh MMM 4acT
NEoUECCOE, KOTODLIE HAXOOATSA B REO&HMW Opyrax cTopos. Jpyriid cTOPOHAMIA MOryT GbiTe DHYTREHHHE
rpynnel, 3aEa3Yde MW nogpagqdvk. TNocTaBluWe  yomyr  OOMKEH NpogesMOoHCTPUPOBATE  DYKOBOLCTEO
NEOUECCAMA, BRINONHARMMA ADYTAMA CTOPROHAMW MY TEM!

OEMOHCTDALWA OTRETCTEEHHOCTH 33 NpOUSCCE! W Npasa TpeBonaTe cTpororo cobniodeHnA NpoyEccon;
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KOHTDOMNR CNpegenesna NDoUEcCoD ¥ Ky BIaUMOCEAIER C DPYTHMK NPOLECoaMK;

onpEaEneHina NPOMIBoANTENEHOCTIA NDoLECca W COOTBETCTEHE TRaGoRAHWAM KK NDOLSCCY;

KOHTDONA MNAHKPOBAHKE W ONpESENEHUA NEHODKUTETOR CORRPLIBHCTECBAHMA NpOUECCoR,

Korga noapAg4vi BuINONHAST HEKOTOPEIE YACTH NPOWECCOD, NOCTABWME YCNYT OOMMEH YNpasnATe
NoOODAAYMKOM B palMkax NPOUEecca ynpaonsHuA NogpAdddkars. Korga sHyTpeHHAAR Moynna Mnd Sakasadim
DLINCAHANT HEKOTOPEE YACTH NPOUECCOD, NOCTABLWME YOMyT OOMEeH YNPARNATE DHYTDEHHER rpynnol unm
3AKAIYMHOM B DAMKAX NPOUSCCA yNIPARNEHHA YDODHSM YNy,

Mpuwmedadde — MCOMMIK 20000-3 cogepsnT yYEazaduA No onpedenaydin obnacTi NpHMEeHeH A 1
NEWMEHUBMOCT 3T0R YacTk MCOMISK 20000, Copa e2o0ar Q0NonHWTENEHBIE DAITLACHEHWA DO NOBOOY
PYEOBOOCTESA NPOUECCAMMK, BEINONHASMBLIMA JOYTHMKE CTOPOHAMA.

4.3 YnpaeneHwe goKyMmeHTauMen

4.3.1 PaapaboTka w NogoepHaHiMe B akTYanLHOM COCTOAHWM JOKYMEHTOR

MecTaplw M yonyr gonsed paipaboTaTe W NOOAGEDHHBATE B AKTYANLHOM COCTOAHKMA OOKYMEHTR,
BEMKXH3A 3andcH, ona obecnededds 2dEekTHEHOMD NNaHPWpoBAHKR, IKCyaTalkdi W KoHTpana CYY. 3Tk
OORYMEHTE OOMKHEl BEMKYETE.

OORYMEHTHDOBAHHENS MOMHTAKA W UENW YyNDAENEHKS YOy TasM;

DOEYMEHTHDOBAHHER MNaH yNDARNEHKA YOyTamM,

LOEYMEHTHPOBAHHBIE NONMTAEM ¥ NNaHE, COA0AHHEE GNA KOHKPETHLIX NEOUECCoR B COOTBETOTEMIA C
TpeBoRaHUAMK 3ToR YacTi MCO/RMIK 20000,

AOEYMEHTHDOBAHHEIR KATANO0 Yoy,

OOEYMEHTHUPOBAHHER Cornawenus ob YDoBHE YoIyr;

OOEYMEHTHDOBAHHENES NPOUBCCE YNPABRNEHKA YOITYTAMA,

OOEYMEHTHPOSaHHEE NPOUEOYPE W 3anucH, Tpedyemele 310l YyacTe WCOMIK 20000,

SONCAHWTENEHEBE QOKYMEHTE, B TOM YHCNE BHEWHErD NPOMCKOMOEHHMA, KOTODLIE NOCTABLWMK YCNyr
NOCHMTAN HEOBXOOUMBIMK OANA ofecnede iy HPOeKTHEHOMS EYHELWOHKPOBaHHA CYY 11 ORaiaHna yonyr.

4.3.2 YnpagneHWe SOKYyMEHTIMA

OoeysenTe, Tpebyembie C¥Y, QomsHsl OeiTe NO0 EOHTRONEM. 3andcd ABNAKTCA OCOORIM  THMNGHM
O0RYMEHTE W OOMHHE KOHTPONHAEOBATECA B COOTEETCTEWM C TRED0DaHHAMK, ManoweHHEIMKA B 4,3.3.

LosyMeHTHDOBAHHEE NDOUEOYPRl, B TOM YHMCNE NONHOMOYKA W OGAIAHHOCTH, YCTAHAaNKEAKTSA ANA
ONpELene s CPeacTe YNpAaBNeHna, HeobroduMex GNa.

COATAHMA K YTREDROSHWA JOKYMEHTOR 00 WX BeINyCKA,

NEEJCTABNEHWA AAHHTEDECORAHHEM CTODOHAM MHEDODMALMKA O HOBEX MM HIMEHEHHEBIX DORYMEHTAX,

NoAOEpHAHKA B AKTYANEHOM COCTORAHWY QOKYMEHTOR M WX NEQECMOTRA NO MEREe HeoDXoOMMOCTH,

ofecnayeH A onpelenasua MAMEHEHHA U TeKYLIeros CTATYCA NepecMoTpa QOKYMEeHToR,

obecneYeHHA  HANMYAA  COOTEETCTEYHWHY  BERCUR  NPWMEHWMEY OOKYMEHTOE B MECTax WX
HCNCNEI0BAHKMA,

oEeCnEYeHHA yaHaEaeMoCTH ¥ PaItopYMBOCTIH OOKYMEHTOD,

CEECNEYEHHA BRIABNEHWA SOKYMEHTOR BHEWHErS NPOMCKOHOEHKR KW YNPABNEHWA WX PACCRINKOR;

NpeqoTepaleHs HenpedHaMepeHHore HoNoNLEIoEAHKE YCOTAPDEBWHY SOEYMEHTOE © NPAMEHEHNA
COOTRETCTRYHILLEH MOSHTWMEALWKA K HHM, SCITKH MBI NEOOOMEa0T NONbI0BATRCA.

4.3.3 YnpapneHHe 3anvcAMH

JanuoH OOMeHel XPAHHTECA ONA OEMOHCTRAaUMK CcOCTEeTCTEMA TpeGoBaHuaM KW addekTHEHOMD
EYHELWOHHDOBAHWA T,

Jorncesa DeiTe COZNaHa OOKYMEHTHDOBAHHAA NpOUEOYDa ANA ONPEOEeneqHka CPpedctTs yhnpasnesks,
HEOEXOOMMEY ONA WOEHTHMKEUMK, XPaHEHWA, 38lWTel, BOCCTAHOBNEHWA, COXPAHEHWA W YIaneHWs
IAMNACERA. 3anHc QONHHE BblTh HETHAMA, NEMG HIEHTHEWUKDYEMBIMK M BOCCTAHABNHBIE MBI,

4.4 ¥YnpaeneHve pecypcamMmu

4.4.1 MNpepocTragneHds pecypoos

MocTaguwke  yonyr  JoMseH OoNpegenTe  # 0DEChedHTh  HEeNoBEYecKWE,  TeXHHYECHHE.
HHBODMALWMOHHSEIE 1 DNHAHCORRLIE PECYDCE, HEODXOOMUMEIZ ONA:

paapaBoTiK, BHEOPEHWA KW nogdepskr  CYY W yonyr, W NOCTOAHHOND  MNOBLILIEHHA WX
pEAYNBETATHBRHOCTH,

FOCT rocTPU1COMIK 20000-1-2013 Crparuua: 11/28

G ((H]|idl GostExpert.ru


http://GostExpert.ru/gost/gost-20000-1-2013
http://GostExpert.ru
http://GostExpert.ru

rocCT P MCOM 2K 20000-1—2013

NoBLIWEHHA  YOOBRNETEOPEHHOCTH  33KATYWMKDB, 33  CYeT  NPefocTABAEHWA  YoIyWT,  KOTODLIE
YOORMETEORAKT TORGOBAHNAM K YCIYTam.

4.4.2 Yanope4yeckue pecypcki

COTRYOHWEN NOCTABLMES YCNYT, BRMONHAICWME PABSTY, BAMAMNILLYN HA COOTRETCTRME TREOOoRaHKWAM K
YCNYTaM, QOoMHHel ObiTh KOMNETEMTHEIMK . HMETE COOTRETCTEYIOWE: ofpalopaHye, NogroToRKY, HADBIKA W
ONEIT. [OCTABWMWE Yyonyr 0883aH:

aNpedenaTe HeoDXOOUMYH KOMNETEHTHOCTE NERCOHana;

8 cnyyae HeolxofumocTd, obDecnedyueaTs NoQroToBKY WY NDeqnpPEHKMATE DPYIKe OeRcTBMR OnA
OOCTHREHWS HEODXOQUMON KOMIETEHTHOCTH,

OUEHHBATE D PEKTHEHOCTE NDSONDHHATEE QEACTEIA,

OOBCNEYHEATE, YTOD NEpCOHan IHAN © TOM, KaK OHKW BHCCAT BENA0 8 QUCTHMEHHE UBNEeH yNpasneH4a
YCMYTAMA W B BRINONHEHWE TOEBOBAMKE K Yoryram;

BECTH COOTEETCTEYIOWME 3anucK ob oDpalcaanki, NoQroTORKE, HABKAK W ONETE,

4.5 Co3zpaHue U coBepueHcTBoBaHne CYY

4.5.1 OnpepeneHue obnacTy oXeaTa

NocTasyWe yonyr gonsed onpegendTe oBnacTe oxparta CYY W BENoYWTe @8 B NNad yngasneHqs
YyCmyramy. YeazadHana ofnacts Nonssa OeiTs oNpegensHda No MMeHs NogpalnensHid, NpeqocTasnaomend
YCMYTA, W N0 YCNyraMd, KoTopse ByOyT NpeaocTasne .

NocTaBwMe yonyr GONKeH TAEE NPUHAMATE B0 BHAMaHAEe Opyrie DakTop, BNWAKLLWE HA Yoy,
EOTOpEE ByayT NpegocTasnATLCH, B TOM YHMCNe!

recrpadiv4eckos NoNoMeHue, OTEYAa NOCTABLLMK YoMy NQeaocTABNAST YCNYIA,

JAKATHKEM W WX PACNONCHEHKE,

TEXHOMOMA, HCNONE3YaMan 0na NEpegocTagnesdua yenyr.

Mpusedanne — MCOMSK TO 20000-3 congpsMT YEaIauua No onpegeneHig obNacTi npuldeHeHmMa
H NpAMEHKKMOCTH 3TOR YacTi MCOMSE 20000,

4.5.2 MNnanvposadde CYY (MnanwpoBanne)

NocTaslwMe yenyr OoMMeH Co0a0aTe, BHEODWTE W NOQASE®MEATE NNAH YNPSBAEHHA YCIYTAMK.
MnasupoBaAHKME OOMEHS YYRTEEATE NOMATHEY YNDABNEHAA YCNYTamy, TpebosaHHa K yoryram | TpebosamMa
atol Hactd MCOMIZK 20000, MNnad ynpasnesdA Yonyrami Domeed BIoHaTe MNd CogepkaTte Cobmey, no
KpadHel Mepe, Ha Cneayruee:

LLEMH YyIPABRNEHWA YCIyTami, KOTODbIE QOMHsl GETE GOCTHMHYTE NOCTABLMKOM YOIYT,

ToefoBaHHA K YCNyram,

HIBECTHEIE OIPAHMHEHKA, KOTOPRRIE MOMYT NCBNKATE Ha CYY,

NONWTAEY, CTAHZADTEI, 3BHOHOOATENbHLIE W PEMYNHDYHOWHE  TpeGoBAHKMA KW OOTOBOQDHLIE
ohAIaTeENRCTEA,

CTRYETYDY NONHOMOUYKE, 0883aHHOCTER W NPOLSCCHEIK DOned;

NONHOMOYIAA W OTEETCTEEHHOCTE B OTHOLWEHHK NMNAHCE, NPOUECCOB YIDABNEHIA YOITYTaMM | yCnyr,

YENOBEYECKHE, TEXKHMYECKME, WHOOPMAUMOHHEE W DHHAHCOBRIE pecyposl, HeobxoOwMoiEe gna
ACCTHEEHEA Uenel yIpasne ks Yenyram-,

Nooxcd, HeoSX0IMMER ONA OCYILECTENSHHA pPaSoTel C© ODYIMMKA CTODROHAMK, YHACTEYIOWMMK B
npoueccs paspatoTHW 1 NEeoBpasoBaHMA HOBLX MMM HIMEHAEMBIX YOIy,

negxon, HeobRoguMBE OANA OCYWEeCTENEHHMA BIaWMOOSRCTEMA MEXay NpOUSCCami ypaBnNeHks
YEMYTAMHA B WX HHTEMDEUMH © DPYTHMH KOMINGHEHTAMK CYY,

nogeeg, HeobxoaMmsi QNA CoYWECTRNSHKWA YNDARNEHKE PUCKAMMA, W KPUTERKA ONA NEMHATAA DHCKDD;

TEXHONOMAA, BCNONE3YeMan ona nogoepred CYY,

Kk NPODOOUTE OUSHKY, ayaouT, opMUpOBATE OTYHETHOCTE W ofecneqnpaTte COBEpLIGHCTBOBAMAE
apdesTHaRoCTH CYY 1 yomyr.

MnaKs, CO30AHHEBIE ONA KOHEDETHEX NPOLeccon, GoMMHE BelTe NPHESOEHE B COOTRETCTEME C MNaHOM
yNpaeneHka yonyramy. MNnad ynpagnesdus yonyraMd v Nhads, CoagadHbie 408 KOHEPETHBIX NpoUSccon,
OCnNHHE  PAcCMATPWBATECA B 3aNNaHKpOBSMHBIE HHTEDBANL BPEMEHH W, NDH HeoBX00MMOCTH,

OGHOBIMATHCA.
g
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4.5.3 Breapenve u akcnnyaraunna CYY (BeinonHeHuwe)

MocTapuw WK Yonyr Aon#eHd ooylWecTEAATs W ynpasnaTe C¥Y ona npoekThpopadds, npeobpaicpanna,
NEPedocTaBneHna # COBEPWEHCTEORaHWMA Yonyl B COOTEETCTEMK © MAaHOM  YNDEBMNEHAA  YoNyTame,
HCNONEIYA, N0 KPARHER MEpE, CNegYIoWMe BHAL JERTENLHOCTH!

pacnpeneneqHMe 1 ynpasneske QoHaasd i SloLeeTam:,

onpeenedie NoNHoOMoYME, oDAIAHHOCTENR W PONeE NPoUaccos,

YNDABNEHAE YENIBEYECKMKA, TEXHMHECKKME K UHEOPMALMOHHEME DECYDCAMIM,

BoIABMEHHE, OUEHKY W YNIPABNEHHE DHUCKS M, CEBRAIAHHBIMA © YCIYTaMA,

YNDABNEHAE NPOUSCCamia yNEABNEHHA YCNYTamm,

MOHHTORHHT M OTHETHOCT O BINGNHEHEH MEDONDHATHIR YNPaBNEHME YONYTAKIA.

4.5.4 MonuTopuHr ¥ npoeegexue avanuaa CYY (Mpoeepra)

4.5.4.1 O6Ke nonoMeHWA

MocTapwWE Yonyr QONMeH KCNONBI0EATE NOOXCOIALME METOObI MOHHTORHHIE W WamMepeHns CYY K1
YCMYT. 3T METOQE ACMHHE BKNKYETE BHYTDEHHKE ayadTe K aHanMa co cTOPOHL PYKOBOOCTES,

Lens Boex  aqyTPEHHKY ayOuToR M aHanKsa  co  cTOPOHL  PYEOBOOCTES  A0n#Hbl  DOblTh
O0EYMEHTHROBAHLL., BHYTDEHHWE SyOWTE W aHaNK3 CO CTOPOHBI PYEOBOOCTES OOMMHE JEMOHCTRHPOBATE
CROCOBHOCTE CYY K Yoyl AOCTHTATE UEnH YyNDARNEHHA YCNYramMd ¥ BeINONHATE TReBoRAHKA K YoNyras.
HecooTEeTETEMS GOMEHbLl BelTh BRIARNEHL B COOTBETCTEWM C TReboBaHuanMd 310l YacTi MCOMSK 20000,
TPEBoBAHWAMK K CYY, onpegeneH b M NOCTABWMESK YCMyT KNd TPeboBaHMAMIA K Yoy ran.

PeayneTaTel BHYTREHHME YQWTOR H GHAMKWAA CO CTODOHE! PYKOBOOCTES, B TOM YHMCNE HECOOTBETCTBKE,
NpoGneMeE 1 BEIRBNEHHEE MEDBI, JOMEHEl DRTE JADETHCTORPOBAML. PeaynbTaTel W OSACTRKMA Q0NMHE DulTe
OOBELEHS 00 IAMHTEDECOBAHHEIX CTOROH.

4.5.4.2 BHyTpeHHMHE ayanT

MocTaBWwMK yCnyr ACMMEeH NPOBOOHTE BHYTPEHHWE aydWTkl 48ped 3annaHyupoBaHHEE WHTEDRANk
BREMEHN, 4 TODR ONPEOEnHTE, 4T C¥Y 1 yonyri:

YOOBMNETECRAKT TpebosanMar aTol YacTd MCOMI3K 20000,

YOOBNETEORADT Tpebosaruan K yonyram «w TpetoRadnam k CYY, onpegeneHHLIM NOCTABLWNKDE YOIy,

AP KTUBHO BHEORAKTEA M NOAOEPMHBRIOTCR.

Oonesa CyWECcTEOBATE JOKYyMEHTHpPOBaHHAA NpoUedypa. cojepwawad  opMannacsa i e
NONHOMOYHA W OTBETCTEEHHOCTE 33 NNAHWDOBAHKE W NDCESOEHME ayauToR, COopMUPOEaHME OTHETHOCTH O
pEAyNeTATAX aYaUTa W BEOSHWE Zanucei.

Mporpamma ayouTa JOMEHa MNasdpoBaTech. OHa QONKHE YyHUTEBATE CTATYE M BAMHOCTE NPOUESCCoa
M YHECTHOR, NOONEXAWMK ayguTy, a Taske peayneTATOR Npegedywuy ayodToe. Kputepuww, obnacie
NPWMEHEHHA, YACTOTE WM METOOE Q0M#HL BeiTe DOKYMEHTUDCBA M.

Beifop ayadTopoE W NPOBEOeHWEe  ayOuToR  OJOkHsl  obecnedwnBate OOBLEKTHEHOCTE W
CECNPUCTPACTHOCTE  KOWTPONA.  AyOMTORL  HE  OJOMEHLl  NPpOBepaTe  ceow  cobcTeeHHyio  paboTy.
HecooTEeTcTEMA COOBWATCA W NPHODATHIKMDYIOTCA, BRAEMNAETCA OTRETCTREHHLIA 38 KODDEETHDYHLLLWE
OeAcTerA. PykoBogoTRO, OTEETCTBEHHOE 33 NpCEepRemble 00NacTk OEATenNeHOCTH, QOMEHT obecneynTe,
YTob Nobeie KoppesuMy M KOPPeKTURYIOWKHE DeACTENA NPeanpUHMMANKCcE B8a ManuwHeR oTopodeM ana
YOCTPAHEHHR HECOOTBETCTEMIA M WX NpHudd. Mocnenykolde OQeBcTEMA OoNMHe: BENIOHYaTE NPOBEDEY
NEpednpHHATEXR MER W OTHET © pPEayNLTATAX.

Mpumevarnwe — Ca. MCO 18011,

4.5.4.3 AHANK3 CO CTOPOHKLI PYKOBOOCTEA

Briclles pykoBOOCTES OOMEHO aHanvavpoRaTe CYY W yOyrW B 3annaddpobaHMole  WHTEpEank
BEpEREHA, 4TOOE ODECNEYMTE WX NOCTOAMHYKD NPWIOOHOCTE W DEIYNETATUBHOCTE. 3TOT aHANWl JOMHeH
BEMKHATE OUEHEY BOIMOMHOCTER COBEDLWSHCTRORAHWA M HE0BX0OWMOoCTE MaMaHediid 8 CYY, B TOM 4YKcne
NOMMTHEN 1 Wenel yNpasneHua yonyrami.

BropgAwan widpopmaums gna NpoEeJeHua aHankaa co CTopPOHE! PYHOBOOCTEA JOM#HE BENINYaTE, Kak
MHHMMYM, BEMDYATE CNegyiownyn MHGo pMaume:

obpaTHanA CEAIE C KNHEHTaMA,

NPOWABCOWUTENEHOCTE W COOTRETCTEME YONYT ¥ NpoUecCoR,

TEKYLUHA U NPOrHOZMPYEMbIA OO beisl YENOBEYSECKAX, TEXHUHECKWY, WHEOPMALMOHHESR B DHHARCORLIX

pECYDCOB;
TEKYLHE W NDOrHOIuDYeMBe SeNOBEYECEME M TRXHNHSCHHE BOIMOSHOCTH,
PHCER,
9
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peIYNETATE NpOREE0K M NOCNeSVIoWMe 0eAcTBHA;

pEIyNETATE W NOCNEgVIoWWME OEACTEWA, BRITEESKWWAE W31 NPeObIOVILErD AHANMIa Co CTOROHE
pYHOBOACTEA,

CTATYC NPEBEHTHEHEIX M KOPDEKTHRYIOW MK OeRcTari;

HAMEHEHWA, EOTODBIE MOMYT NOBNWATE Ha CYY 1 Ha yonyri;

BOIMONHOCTH ANA CODEDLUSHCTEOBAHAA.

danKck 0f aHANWMIE co CTOPOHE DYHOBOACTEA A0MEHL NOAOEQHMBATECA B AKTYANLHOM COCTORHMA M
OONMHE BEMIOYATE, NO KPAAMER MEDE, DEWEHHE W O8ACTEMA, CEAJAHMEIE C DECYPCAMM, MODbILLIEHHERM
apdesTrarocTH C¥Y W COREpWEHCTROBAHHUEM YCIYT.

4.5.5 MNogoepska ¥ CoBeplUeHCTEORBaAHWE CYY (KoppekTupoBRka)

4.5.5.1 OBwme nonoweHUA

OonsHa CyWecTROBATE NONHTHES NOCTOAHHOMD coBeplleHcTaaRarme C¥Y o yonyr. MonuTika gons-a
BKNICHATE KD TEDIAM CLEHKIA BOAMOHHOCTEN onA COBEPLUGHCTEBOBAHNA,
DonkKa cywecTeosaTe JOKYMEHTHROBAHHAA NpoUEOYDa, BENKYaKWan DOoDMandiosaHHbIe NoNHoMOHAA |
OTBETCTEEHHOCTE 33 BLIABMNEHWE, OOKYMEHTHPOBAHME, CUEHEY, YTBEDHOGHHE NPHOPWTETOR, YNPaBneHuE,
HAMEDEHME W OTYETHOCT: N0 COBESDLLIEHCTBOBAHAID. BOAMOMHOCTA ANA COBEPLIBHCTEBOBAHHWA, B TOM YdCne
KODPEKTHRYIOWWE W NPEREHTHBHEE OEHCTRHA, ACMKHE ObiTe J0KYMEHTHDOBIHEE

MoHYdHE BbIABNEHHLE HECOOTRETCTEWA O0MMHE GblTe WCnpasneds. KoppekTHpyiolde OelcTeqA
OON#HE DeiTe NPEANPHEATE NS YCTPAHEHHS YEAIAHHBLIX NPHHHH C LUENs0 NEpegoTERAWEHHA DeULMOHBOoE,
MpodrnakTHYECEMe MEPONPUATAA GON%HL BeTe NPHUHATEL B UENAK YOTLAHEHHA NPKYKMH NOTEHUMANBHEX
HECOOTBETCTEMA C WEeNb0 NPeJoTEPALEHKA WX BOIHMKHOBEHHA.

Mpusedanie — JONONHETENEHYID WHEOODMALKKD O KOPDEKTHPYIOWMK W NPEEEHTHEHEE DEACTEAX o,
e |20 90012008, n. 8.5,

4.5.5.2 Ynpagnenwe coBeplLIgHCTEOBAHMEM
Bo3MOMHOCTH ONA  YIYYWEHHS O0MDKHE GETE NPpHOPHTHIMpOBaHE. MNoCTanwMK Yonyr  Qorokes
HCMONEICEATE KPUTEDKK OUEHKN B NONWTHES NOCTOAHHOID COBEPLWEHCTROBAHUA NoH NEWHATHN DEWEHMA O

BOAMOMHOCTH anA COBEPLUIGHCTBODAMNMA.
Y TBEDH AR HHEIE YITYHLLE HHE ACMEHE BkiTE AANNAHWPOGaHE.
MocTaBlWME yoryr QOMMeH yNpaenATe GEATENEHOCTLID MO COBEPWEHCTBOBAHWI, KOTORaR DEMOYAET, Kak
MMM YR

GNpedeneHde Lened 4na CORSDIEHCTBORBAMMA N0 OOHOMY WNK HECKONEKKM KA CNegyiowMy acnesToR:
KAYSCTEO, UE8HHOCTE, CNOCODHOCTE, CTOMMOCTE, NPOMIBOOMTENEHOCTE, WCNOMBI0BAHHE pECYPOOa M
CHAMEHAE DHCROS!

OORCNEYEHKE BHEGQDEHWA YTREDMOSHHOMD COBEDILEHCTEOBAHMA,

NEQEcMoT NONATHEM, NNaH0BR, NQOUBCCOBR W NpoUedyp yNPpaeneHds  yonyramed {8 criyqae
HEODXNOOMMOCTIA),

HIMEDEHWE BHEOPEHHBIX YNYYWEHKA B COOTBETCTEMH C Habopom Uened, | roe uend He Obind
OOCTHIHYTE, MPWHATAE HEOGKOQWMER MED,

OTHET O PEANHMIOBAHHEE YITYHLLEHKAX.

5 NpoekTHpoBaHWe W NpeobpazoBaHWe HOBbIX W M3MEHAEMbIX YCNYr

5.1 OBwMre NnoNoKeHUA

NocTaswMe Yonyr JOMeed WCNonNsICEaTE 3TOT NPOUSCe ONA BCEX MOBN YCITYT M MIMSHEHHR YCIyT,
cnocofMelY OHA3ATH CYLECTEEHHOR BIAMAHWME HA yonyrk, nubo ua 3akazduka. Mamededus, KoTophie
HAXOORTCA B DAMEAX painena 5, onpegendToA NONETHKEEAM YNDABMSHAA WIMEHEHHAMK, COMMNACcORaHHBIMA
2 pamKax npouecca YNpasne A HIMEHEHHEMA.
DuyaHka, yTEEPHISHHME, NNAHWDCEIHWE W AHANKE HOBLIX WK KIMEHASMEX YOOyl B paseax paszgena 5
OONHHE! HAXOOWTLCR MOO KOHTOOMNEM NPOUSCCa yNDARMEHKA HIMEHEHWUAME. KondurypauronHse equHmUi,
OTHOCAWMECA K HOBGIM WY WIMEHABMBEIM YCNYTaM, 8 pAMEAX paznena 5 OondHe! HAXoOUTLCA Nog
EOMTROMEM NDOLECEa YNPABNESHWA KOHfMrypauuamM.

NocTaewMe  yonyr SOoMmHed aHanqsvpoBaTe pPeayneTaTsl MEpONpUATHR NG MNAHKPOBAHKID o
NOOEKTHROSAHMID HOBE WK HAMEHASMEIX YCNYT OTHOCHTENEHD COMMAacoBaHHsy Tpebosauui k yonyrasm u
COOTRETCTEYIOLWME TReBosanui, viatanHex B 5.2 4 5.3, OCHOBLIBAACE HA ITOM aManKae, NoCTARWME Yoryr
OONKEH NPUHATE WNM OTKNOMUTE PE3YNETATE. [TOCTABLWMK YCNYT A0MKEH NPUHATE HeoBX0aUMsle MEeps BN

10
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Toro, uytobbl pasBATHE W NPeodpasoBaHME HOBBIX WM WIMEHAEMBIX YONyT MOMo OCYLWECTRNATLCH
athpENTMBHD, MENONEIYA NDHHATEIE DEIYNETATE.

Npumedarde — HeobdoguMoCTE HOBOR YOOYTA WM WIMEHEHWA YCIYTA  MOMET WCXOgWTE OT
IAKAIYMKE, OT NOCTABLMKA YCMYT, T BHYTDEHHEN TPYINsl MMM OT NOOPASYMES B LEnAx yOOENeTeopEHNA
noTpEGHOCTER BUIHECa KNM ONA NOBLIWEHWE DAy NETATHEHOCTI NPEAOCTABMAGM B YEOYT,

5.2 NnanupoBsaHve HOBLIX UMK U3MEHAEMLIX YCNyr

MocTapl MK Yoryr GonHed onpegendTe TReDoBaHHa K HOBbIM HNH MIMEHASMEIM YoNyraM. Hopsle dnu
HIMEHABMEIE  YONYIW  OOMKHE  OeiTe  3annadApoBaHE O0A  BeINCnHeHds  Tpebopadwi K yonyras.
MnasspoBaHde HOBEX WK HIMEHAEMEX  YONyr OON#H0  ObTe COMAacOBaHs ©  J3KA3YMEOM W C
IAVHTERECOBAHHEIMI CTOROHAMA.

B kauwecTee BXOga ONA NNaHADOBaHMA NOCTABWME YCOYT O0MEEH NPHHAMATLE B0 BHUMaHKE
BOSMOMHOE PUHAHCOBoE, ODTaHMIAUWOHHDE W TEXHWYECKDE BOIQEWCTBWME NPEOCCTABNEHHA HOBLIX WK
MAMEHAEMEE Yonyr. TIOCTABWME YONYT OOMEEH TAICHE NPHHAMATE BO BHWMaHWE NOTEHUWANBHOE BRAAHWE
HOBEIX MMM H3MEHABMBIX YOITyT Ha C¥Y.

MNasupoBaHAe HOBLIX HNA WIMEHAEMBIE YCONYr OO0EHC BKAKYaTE WNW COOBQHMaTe CCuKyY, no
KpaliHed Mepe, Ha cneqyioljes:

NONHOMOYHA W OTBETCTEEHHOCTE 33 OATENBHOCTE  NO NPOSKTUROBAHMK, paspaboTke W
NpeoGRasnaaHH;

MEDONPUATHA, ROTORRE BYOYT BREMONHATECA NOCTABLWMKOM YONYT W APYTHME CTODOHAMA, B TOM YHcne
OEATENEHOCTE MO BIAXMOLEACTERID NOCTARWMES YOnyT © OPYTARMK CTOROHAM,

BIAMMOOERCTENE C ZAMHTEDECOBAHHEIMA CTOROHAMI;

HENOBEYECKME, TEXHHHYETKE, HHDODMALKOHHEIE K (DUHAHCOBLIE DECYPChI,

COOKH 3aNNaHupoSaHHEE MERONEMATAR,

BLIABMEHAE, OUSHKS 1 YNDABNEHWE DHCKAMMN,

IABHMCHMOCTE OT OPYIHX YCIyT,

HCTBITAHMA, HESEXCOMMEIE ONA HOBLIX WM AIMEHASMBIX YCNYT,

KEMTERHM TPWHATAR Yonyr,

CEAIAEMEE PEWNLTATE OT NPEJOCTARNEHWA HOBRIX KMH HAMEHASMBE YCNYT, BblPEHEHHBIE B
M3MEDABMEE BENHHUHAX.

Ona yonyr, KOTOpelE AoM#Hbl BbiTe YOAMNEHR, NOCTABLYME YCNYT OOMNHEH NNAHAPOBATE NpoUeLyDy
yoaneHua yonyrd (yonyr). NMnasdpopasie GOmeHo BENOYaTE GATY(-bl) YIANEHAR, apuBalqiE, yTUNKIaUWiA
MW Nepenaqdl  JaHHbiX, JOKYMEHTALMK WM HKOMDOHEHTOR YCNyrd. Yonyra MOMeT BKnYaTe B cedr
KOMNOHEHTE MHBPAcTRYETYRE M NDHNOHEHWH C COOTEETCTEYIOLMAK NMHUEHINAM M.

MocTaBuWk  yonyr  OOMMeH OoNpegendTe  ApyrHe cTOpoHB, KOTOpele  ©yayT cnocobCTROBATE
NPEJoCTARNEHHNG KOMNOHEHTOB YONyr GNA HOBRIX MW WaMeHAeMolx yonyr. [NocTablmk yonyr QOmmeH
OUEHHTE KX cnocolOHOCTE BRENONHATE Tpebosadwks K yonyras. JoreHs ObiTe  33perdcTpWpoRaHkes
peaynNeTaTel OUEHKH B NPEONDHHATE HeobxodMMBle QERCTEBHA.

5.3 MNpoekTUpPOBaHME W PA3BHUTUE HOBbLIX H M3MEHAEMBIX YCnyr

Mp¥ NPOEKTUOOBAHWA KW OOEVIMEHTHPOBAHHK HOBbIX WM WAMEMASMbIX YCNYT O0M#HB BbiTh, MO
KpaliHed Mepe, oTDaweHbl

NONHOMOYHA W OTESTCTEBEHHOCTE 38 NPEOOCTABNEHWE HOBBEL MW MIMEHRSEMbIX YCITYT,

MEPONPWATHA, KOTOPRIE BYOYT BeNONHATECA NOCTABLWWKDOM YCIYT, J3K3TUMKOM MW QPYIHMMKE CTOPOHAMA
ONA NPEOocTABNEHMA HOBEX MMM HIMEHASMEIX YOIYT,

HOBBIE MM HAMEHEHHEIE  TReDoBaHWA K HENOoBEYECKMM  pecypcan, Bkmo<as TpefopawwAa ®
COOTREETCTEVIOWEMY 0DDAI0BAHMID, NOQrOTORKE, HADLIKAM W ONTY,

NOTRPEGHOCTI B (DMHAHCOBLIX PECYpCax ANA NPegocTARNEHNA HOBRIX MNK MAMEHARMEBIE YCIYT,

HOBEIE MM MIMEHEHHEE TEXHONOMKM GNA NPeQoCTABNEHWA HOBLIX MK WAMEHASMBEIX YOIy,

HOBEEE WM MIMEHEHHBIE NMaHB W NONKWTHES 8 COOTRETCTRBKMK C TPEOoBAHWARMK 3TOR YacTd MCOMIK
20000,

HOBBEE WM MAMBHEHHEIE KOMTPaETE W OpYyTHE COMMaWeH#s ONA OTPaMEeHWA WakMeHedni B
TREBoBAHWAK K yolyran,

ManEHEHHA B CYY:

HOBEIE MK MIMEHEHHEE COMMAaleHHa 0f yOoRHE YOIy,

OBHOBNEHHAA KAaTANOra Yonyr;
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NpoUeLyDbl, MEPE M MHGOpMaUWA, KOTopsE ByOyT MCNONEI0BATECA ANA NDEA0CTABMEHWA HOBLL WM
HIMEHABMED YCIYT.

MocTaBwMe yormyr gomsed 0BecnaYdTe, YTobs NPOeKTHROBAHWE NOIB0NAND HOBLIM KW MIMEHAE MM
YENYTAM BLINONHATE TpeBoBaHUA K yenyram. Hobkie MNd MIMeHSEMBE YCNYTA QoN#HEl GLiTe paspaboTadsl
COOTEETCTRMM © AOKYMEHTANEHEM NPOSKTOM.

Mprsedadne — nA Nonysesas GONONHATENESDA MHGODMEYW O NPOSKTE CM. NPOLECT NPOSKTHRORAHNA 1
pazpaboria 8 150 B001:2008, n. 7.3 vnu apxuTekTypHBIR NPOLECE NPoSKTHpoBEaHKA B ISOVEC 152882008, n. §.4.3.

5.4 MNpeobpazoBaHne HOBLIX M M3IMEHAEMbIX YCNyT

HoBbi@ WNK MaMeHARMER YENYTH O0MEsHE GulTe NDOTECTUPOBAHL ANA OBECNeYEHUA rapanTIAn Toro,
YTO 0K BLINCAHAKT TpefoBauwA K yonyram W TpeBoBaHMA NPOSKTHOR DOKYMEHTAUMM. HoBme wnw
WIMEHABMEIE YOMYI OOMEHEl OkTe J8paHes NPODEQeHE HA COOTOETCTEWE COMMACOBAHHOMY KOWTEDHH
NpHEMEK NOCTABWAKOM YCOYT 1 3aUHTEPECOBAHHEIMIA CTODOHEMK. ECNI EpMTEpHM NDWEMEA YCNYTra He
BEINONHAKTCA, NOCTABWWE YCMyT WM 3AWHTEPECODAHHEIR CTOPOHL  OOMMHBEL NPMHATE  pPEeHWE O
HEoBNOaMMEX JSRCTEMAN 1 BOIMOIMKHOCTI DEI08PTEBAHWA .

Mpouyacc YNPaEnedWa pPenuaasii v BHeQPeHMEM JOMEeH WCNoNsI0BaTeCA NPW  PaIBepThIBIHWK
YTEEDMOIEHHEX HOBLIX MW MIMEHAEMEX YCIYT B NPOMIBCACTBEHHYIO CPEdy.

Mocne aasepuwedds OeATENsHOCTA N0 Npeafpasosasdin, NOCTARWME Yyonyr Oonsed coofuluTe
JAMHTERECOBAHHBLIM CTOPOHAM O JOCTUMHYTEX PRIYNETATAX B CPARHAHWH C OWMOaMEMHA PEayNeTaTIMM,

& Npouecchl NnpegocTaBnelna ycnyr
6.1 ¥npagneHwne ypoBHeM ycnyr

MocTaswMy Yenyr A0MEen CofMacoBaTk © IAKEATYMEOM YCIyTa, K0TopEe ByayT NnpeaocTannaTeos.

MocTaslyyy Yoy QoMmeeHd CormacopaTk C 3aKaHHKOM KEaTanor Yonyr, KOTOopeIR AOMMEH BENKYaT B
CcEBA IABNCHMOCTIA MEKDY YCIYTAMIA W KOMNOHEHTAME YCIyT.

Ona kawgoi NpeaccTapnaeMol Yonyrd NoCTADWME YCNyT JoMEeH CoMMacoBaTe C 33KaIYHMKOM COHMO
MK HECKONLED COrNaweHdil of yposde yonyra. Mpd colgaMve cornaweqws of ypobHe Yonyra NoCTABLWMHK
YCIYT OOMCHEH YYMTeBATE TpefopanwAa k& yonyre. Cornawesws 06 YPOEHE YCNYIW OOMKHD BRMICYATE
COMMAacoaanHEe UEnY NEegocTABNedna YoImyTH, XapakTepucTrEr pafoqei Harpyakm 1 MCHNoYaHng.

MocTaplyMl  yYonyr AOMKEH ©  JanNaHUpDBAHHOH NepWMOaMYHOCTEID  AHaNMIKMpoDaTE YCIyra M
COMMaWeHdna of YPOoBHE YCNYT COBMECTHO C 3aKaZUHKOM.

WasioHeHHs B O0KyMEHTHDOBAHHE TpefoRaHKnAx K yChyram, B KaTanore Yoy, B cornaleHnax of
YPOBME YCIyT W B OPYIHE O0KYMEHTUDOBRAMHED COMalednAx DoNHkel HOMTRONWMEOBATECE B pamMiax
NpoUecca YNPasneHHia WakMeHeHWAMN, KaTanor yonyr Qomwed NogOep=HbaTECA B aKTYaANLHOM COCTOAHKI 1
OTpE#ATE MIMEHOHMA YOMyT W coMmawesui of ypoBHe yonyrd OnA  ofecneadqoHds WK BIausHOn
COOTBETCTRIA.

MNocTABLME YCNyT OOMEeH CrNeguTe 38 TEHOQEHUWAMK U NPOWMIB0LMTENEHOCTER OTHOCHTENEHD Lenei
NpeaocTARNeEHWE Yoyl  ©  2annaHWpoBaHHOR NepUoaMHHOCTEM.  PeayNeTalel  O0M#EHE  GbiTk
JAPErMCTPURORIHE M NDOAHANKIMEO0BAHE ONA BLEABNSHWA NPUYHH HECOOTRETCTEMA M DOAMONMHOCTER gnA
COBEWEHCTBOBIHHA,

OnA KOMNOHEHTOR YCOyr, NPeAncTARNASMe BHYTREHHAMK TRYTINAMA WKW I8HA39MK0M, NOCTABLWK
YCIYT Oonsel paapaboTaTs, COMACcOBaThL, NEDECMATDHMEATE W NOQOEDHWEATE B AKTYANEHOM COCTORHMM
OOKYMEHTHPOBAHHEIE  COMMAaleHWA  OnR  oNpedeneHia  BUaoBE  OeATeneHOCTH W ueTepdercon
BISMMOAEACTEMA MENOY OBYMA CTOPOHAMM.

MoCTABLWME  YCNYyr  OQOMMEH  KOHTPONMPOBaTE PpafoTy BHYTRPEHHMX TPYNN  WOK 33K33dvka Ha
CONTRRTCTEMG COMMACOBAHHLIM LUANAM NOSOOCTABNSHMA YENYTH W OPYTHM cornaconaHisiy 0fAIaTENLCTRAM
€ SANNAHWPOBAHHOH  NepuodWdHocTRio.  PeayneTaTel  OOMKHel  GbiTe  IGPEMMCTRMDORAHE. M
NpoaHanMauponan N8 DEABNSHWA NPULMH HECOOTEETCTEHA W BOAMONMHOCTER ANA COBSPLUGHCTBOBAHWA,

6.2 PopMUpoBaHKME W NpeAOCTABNEHWE OTYETHOCTH NO yCcnyram

OnWcadne Kawgors OTY4eTa Mo YCIyras, B TOM YUCNe CyTe YOMyrk, ek, ayguTopdio, 4acToTy M
OETanM WCKOOHLIX OaHHBIX, OCAMHE GbiTh QOKYMEHTANLHO OMOPMIEHE! B COMACcoBaMel ¢ NOCTABLLMKOM
YENYT W 3aWHTEPECOBAHHBIMI CTOROMHA MM
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OTyeTel No yonyram SomsHsl GuTe NOGroTOBNEHL A8 YCNYr © WMCNoMsL3chadMen wHdopmanmm o
NPEACCTABNEHWA YCNYr K O SeATensHocTH CYY, BENKYEA NPOUECCH yNPABNEHHA Yomyramd, OTYeTel no
YCMYram, No EpaiHe Mepe, DoMmKHsl BETOYaTE:

COOTBETCTEME O@ATENEHOCTA URMAM NDegocTaEne ua Yoy,

MHEODMALWIO O AHAYAMBIX CODBITAAX, B TOM Y¥cne, No EpadHei Meps, 0 CEDLEIHBIX MHUWOEHTAX,
BHEADEHWA HOBBI WM WIMEHASMBIX YCIYT M NNaHa HEnpepeIBHOCTH,

XAPAKTEPUCTINK  pafodel Harpyasd, BrNoYaA obbeMel W NEDHOOWYECKWE WIMEHEHWA pabodyei
HarpyaKn;

oOHADYHEHHEIZ HECOOTEETCTENA TpebosaHuam 1ol yacTy MCOMSK 20000, Tpebopammanm CYY vnk
TpeAoBaAHWAM K YCIyTaM ¢ onpenenaHbem NpuYaH;

HHDODMALWIO O TeHOEHLRAX,

HIMEPEHHA YOOBMNETROPEHHOCTI 33K3I4YMKOB, #anobel Ha NpeQoCTABAEHHE YOOyl W peayneTaTk
AHANMIE HAMBDEHWA YOOENETEODEHHOCTH 1 Manod.

MocTapW MKk YoryT OOMKEH NPAHAMAaTE pPEWEHMA W CODEQLUAT: OEACTEMA Ha OCHOBE BRIBOOOB,
COOSQMaLLUMECA B OTYETaX N0 yonyram. CornacoBadHne JedcTBHMA QOBCOATCA 00 3aWHMTEDECOBaAHHLIX
CTOROM.

6.3 YnpaBneHWe HeNPepbLIBHOCTEK M OOCTYNHOCTLIO YCAYT

6.3.1 TpeSoraHHMA K HENPEPLIBHOCTA W ACCTYNHOCTA YCAYr

MocTagllMe YoryT SOMMEH OUSHWTE W GOEYMEHTHDOBATE DUCKH B OTHOWEHWH HenpepsiBHOCTH W
AocTynuocT  yonyr.  TocTapwuk  yonyr  Qonsesd  onpedendTe W CcOMMacoBaTe ©  33KAI4HKOM W
SAVHTEPECOBAHHEIMK CTOROHAMKA TReDOoBaHMA K HEeNPepLBHOCTH W QOCTYNHOCTY yYonyr. CornaconadHee
TpeEoBAHKMA BONHHE YYUTEEATE COOTRETCTEYVIOWWE Granec-nNanes:, TReSoBaHWa K yonyram, cornalwedna of
YOOBRHE YCNYT W puckd. CornacopadHsie TpeSoBaHMa K HENPepLIBHOCTH W OOCTYNHOCTH YCIyr QOMsHs, Mo
KpaRHEd Mepe, BHNMYaTe:

NPaga JOCTYNE K YCNyram,

BREMA OTHIHED YCNyT,

KOHBYHEA OOCTYNHOCTE YENyT

6.3.2 Mnavkl HENPEPLIBHOCTA W AOCTYNHOCTH YCNyT

MecTaplW Mk Yonyr Jon#ed co3gaTe, BHEOPWMTE M NOLAGERWBATE B AKTYANLHOM COCTORMAW NNaHs
HENPEDLIBHOCTH W A0CTYNHOCTH. FIIMEHEHKA B 3THX NNAHAX GOMEHEl HAXOOWTECA NOE KOHTPONEM NpoUecca
YNDABNEHAA HIMEHEHAAMMN,

Mnas HenpepsBHOCTH JONMEH, N KpaAHeR Mepe, BRNoHaTE:

NPOUESYPE, KOTODBIE DYQyT PEANHIOBAHEl B CNYYEE IHAYWTENEHOND NDEPBBIHWA YOIYT, KW CobIMKA
Ha KX,

L ASCTYRHOCTH B CRYYaEe NPMMEHEHHS NNana;

TpEBoRaHWA K BOCCTAHOBMEHHIO,

NoQxod K CoyWWECTENEHHIO BOIBDATA K HOPMANbHbIM Dabodrm yCNopHeM,

B cnydae nNpekpalieHHdf HOPMAaNbLHOrD NPegocTaBnesks yonyr OomeHsl DBETe ACCTYNHE MAaH-bl)
HEMNPEDLIBHOCTA, CNMCKM EDHTAKTHEE NN ¥ Baaa gaduex ynpaanedus sosgurypauvasae (CMDE).

Maam(-k} GoOCTYNHOCT OOMMEH, MO EPARHER MEeps, BKNOYaTe TPeSOoRAHWA K OOCTYIHOCTH W Wenw
O0CTYMHOCTH.

MoCcTAaBWME YoNyT JoMeeH OUEHHBATE BNHAHME JANDOCoR HA WAIMEHEHWE MNAHA(-0B) HENPEPBBHOCTH
H NNaxal-o8) AoCTYNHOCTH.

MpuMedadde — MNNaHs HENDEPEBHOCTH W AOCTYMHOCTH MOMYT ObiTh 06 bagUHaHb B GEWH DOKYMEHT.

6.3.3 MOHMTOPHHI M TECTHPOBAHHE HENPEPEIBHOCTH M QOCTYNHOCTH YCnyr

Heofxodumo  ooyWEeCcTENATE  BMOHWTORHHT  OOCTYNHOCT  yonyr, HECHpOBaTE  peayNeTalkl W
COaBHKBATE WX © COMMacoBaHHBIMK UENAMM. HezannasvpoBaniHan HeaoCTyNHOCTL Yohyr JonwHa DeiTo
HCCNEQOBEAHA W O0NKHE DbiTe NEMHATE HEODX0OMMEE MEDbI.

MNasel HENPepLIBHOCTH YONYTH Q0MN#HL GwiTe NPOTECTAROBaHE Ha COOTRETCTEME TpefoRaduam ee
HENPEDLIBHOCTA. TMnads A0cTYNHOCTH QON4HLl BeiTe NPOTECTUPOBAHE HA COOTBETOTEBME TpeBOoBaHHAM
O0CTYNHOCTH.  TIOCRE  AHAYMTENBHBIX  WAMEHEHWA B Ccpele NPeLOCTABNEHHA  Yonyr, B KOTOROA
EYHELKMOHWDYET MOCTABWMWE  YoNyTr, NNadsl HENPepuiBHoCTd W JOCTYNHOCTA  §onyr  JOMesHsl  Beilo
NPOTECTUDOBAHE JAHOBGD,
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PeayneTats TECTUDCBAHMA OOMAKHE BulTe 3athHMECHPOBAHE. AHANKI W NEQECMOTD NNaMa JoseH
NOCROAATECA NOCNE KAWOOoro TECTUPOBAHMA W NOCNE NPUBEOSHWA B J8ACTEWME NNAaHa HEenpepbIBHoCTH
yonyrd, B cnydae BufBMeqdA HEOOCTATECE B NEOUEcCe TECTHMPOBAHHA NOCTABWME YONyT JoMsed NEvHaTE
HECOKOOMMEIE MEDbl B COOBLLMTE © HKX.

6.4 BroaxeTHpoBaHMe W y4eT 3aTpaTt Ha UT-yenyru

Oons#eH cylUecTEOEaTE DOPMANHMIOEAHHER WHTEPMEWNS MesOy NDoOUecCamMd SINIHETADDRAHWA o
yueTa aatpat Ha MT-yonyrk v gpyrame npoueccasy duiadcoBoro ynpasnedna. JomsHs cyWecTeoeaTE
NENHMTARA ¥ O0KYMERTHROBARHEE NDOLEAYDI.

no cocTaenesno SInOHeETa W yHeTy JaTpat. No KpakHEn Mepe, ANS CRedyrwMs KoMNOHEHTOB YoIyT:

AKTHELI, B TOM YACTHE NELEHIAK, MCNONLIYEMEIE N8 NPEJOCTABNSHUE YonyT,

oEWWe pecypohl,

HAKNAOHLIE pAcKogk,

KANHTANBHEIE W CNERALHMOHHLIE PACROOE,

YOI, NPEOCCTABRNASMEE NOLDAIYHEDM,

nepcoHan,

HHMEHEDHOE OGECNeqYBHKE,

no pacnpeqeneHvl KOCBEHHBIX DACKOO0E W OTHECEHMIO NPAMEBIX DACXOLOB Ha Yoy, HeohxooxMsie
ana ofecnadequa pacyeTa obDLeil CTOMMOCTI YCyT,

no 3HDEETHEHOMY HHARCOBOMY KOHTROMNK W QEATENBHOCTA NG YTEEDHOSHWID.

Pacxodbl OoN#He OeTe BENOLeH:l B GogxeT ana obecnedesda 200ekTHEHOM (OUHaAHCOBOND
YNPABNEHKA W NPAHATHA PEWEHKA MO NRPeSocTaBneHyd yonyr. MNocTaBwme yonyr Qor#ed ocylWecTenaTE
MOHATODHHI 33TDAaT Ha COCTEETCTEWE DHKOHeTy. aHanWuivpoBaTe (QUHAHCOBEE NPOrHOIL ¥ YIPABMATE
JaTparami.

WHdropMagna QonsHa NpeQocTagnNaTecA NPOUeccy yNpasnesHns WaMeHeHdAMy ana checnaqeHma
DaCHETa CTOMMOCTIA ANPOCOE HE WIMEHEHHE.

Mpusedadre — MUOTKME NOCTABLLWKA YOOI BIMMET nnaty 38 cBou yonyrd. OxeaT npouecca
GIODHETMPORAHMA W YULTAE 3aTpat Ha MT-yonyr He BEMOUYaeT ORnary NpEsccTasmesna yonyT.

6.5 YnpaeneHne MOWHOCTAMM

MNocTaelydy yoryr OoMéed ONpedendTs W COMAacoBaTe C© 3AKA3IYMK0M W JAMHTEDECOEEHHBEIMK
CTOpOHAMA TpeboBaHMas K MOWHOCTAM W E NPOM3IBoOWTENeEHOCTKH. [MOCTABWKE yonyr QOMseH c03faTk,
BHEOPWTE KW NOOOEDHHEATE NNaH MOWHOCTER C YYETOM YENoBEYECKy, TEXHWHECKHE, MHODMAUNOHHLIX W
PAHAHCOBRIX pECcYDCoB. M3MEHEHWA B NNaHe MOWHOCTER QoMmsHbLl HAX0OUTECA NOG KOHTRONEM Npouecca
YIpABNe KA HAMEHEHHRMA,
Mnas MOWHGCTER DONHEH BEMIGYATE, KaK MAHAMYR:

TERYLWWA CAPGE W NPCrHOa CRPOca Ha YOonyTH;

oMKOAeMelR afeET cornacosaMibly TRefoBaHmi K QOCTYNHOCTH, K HENDEPEEHOCTH W YPOBHED YEIYT,

BREMEHHBIE DAMEN, NOPOTOBEIE AHAYEHHA W JATRATE HA MOOEPHAIALWED MOLWHOCTER;

NOTEHUWANEHOE BAKAHKE JAKCHOOATENEHEX, DPEryNADYILWKY, JOMOBODHBIX WK OPraHs3aUMoHHEK
HAMEHEHMIA,

NETEHUWANEHOE BOANGACTEHE HOBRIX TEXHOMOMA ¥ HOBKLIY MOOXO000E;

NEoUenyDsl ONA GCYWECTENEHAA YNPEXOAIOWETD AHANKIA, WM CChINKK Ha HHE.

MocTaswme yonyr QOMKEH OCYLWECTRAATE MOHHTORHHT MCNONLICEAHMA MOWHCCTER, aHanda obLema
OAHHEX W HACTPORKKM NPOMIBSOWMTENEHOCTH. TOCTABLWKME yonyr Jonwed obecnednTe O0CTaToqHbiE
MADAMETPE  MOWHOCTH  GNA  yOOBRMNETEODEHWMA  COTMAcOBaHMbBIX  TPeDOBAHMKA K MOWHOCTH KW K
NOOUIBOOUTENEHOCTH.

6.6 YnpaeneHue MHpOpMaUHMOHHOH Be30NacHOCTLIO
6.6.1 MNonKuTHKa WHPOPMALHOHHOH BEIONACHOCTH
Oprad  yNpapnedds ©  COOTEETCTEYIOWLMAKN  NONHOMOYWAMK - OOMEeH  VTESPOUTE  NONATHRY

HHPOPMALUMOHHDR BEeIonacHocTH © YUeTOM TpeDOBaHWH K yYonyramM, J1akoHOOaTENsHEY W DEry NADYRILLMY
TRebosaHWA W DOroBopHEX oGasaTenecTa. Oprad yNDaeneHya Do
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O0BECTA NONKTHEY HHEOPMAUKMOHHON De3I0NacHOCT W BAHOCT: CNeACcBaAHWA 3TOR NONHTHKE
COOTEETCTRYIOLWAM COTRYOHKEAM NOCTABLKES YONYE, JAKAMHES K NOARSOHMEDR,

checneynTe HAaNMYKE W QopManHIaUD Jensi HibopMauwoHHOR BeaonacHocTK,

CNPEOendTe NOOxXod & YyNDARMSHRD DUCKAMA MHOPMALKOHHCR Gei0nacHocTH, 8 TAKEE KPUTEDKHK
NEWHATAA BHCKOE!

obecnedynTe NPOEE0eHMHE OUEHMEM DPUCKOE WHDOPMALMOMHOW DeI0NACHOCTH C  33nnaduposaddoRn
NEPHOLMSHOCT 0,

ohECcneYrTe NPOBEQEHHE BHYTREHHEND ayanuTa HHEODMAUKOHHOA DEI0NACHOTTH,

ofecnaynTe aHanqa pesyNeTaTos ayduTa ANA onNpegeneHra BOIMOHHOCTER COBEDWEHCTEORAHKS.

6.6.2 CpeacTEa KOHTRONA HHPOPpMaAUHOHHOH De3onacHocTH

MocTaswke yonyr OoMEed peandiosats W WCNoNL300aTe @UIMUYeCcHEMe, AOMWUHACTPATHEHEE 1
TEXHHYECKHE COS0CTRA KOMTPOMNA MHOPMALMOHHON BE30NACHOCTI B LENAX

COXPAHEHWA KOHDHOEHUNANLHOCTH, UBNOCTHOCTH 14 AOCTYMHOCTM AHDOPMALMOHHLIX DECYDCOR,

BEINCAHEHKA TPEGoRaAHMA NONUTHEN MHGOPMALMoHHOR Be30NacHoCTH,

OOCTHHSHWA Ueneld ynpasneH A HHDODMaLnoHHCR BeannacHos Te,

YNDABNEHAA PHUCEIMKA, CEAIAHHBEMA & AHEOPMAaLHOHHOR GEa0NacHOCTBI0.

ITH ANBMEHT ! YNIPABNEHAA WHDOPMALWOHHOR BEA0NACHOCTEK A0MMHE GbiTE 3800KYMENTHPOBAHL] K
OOMEHBEl OMHCLIBATE COATAMHBIE C HAMH  DACKHE, WY JKCINYATALMID # TeXHMY4eckose ohCchyeuBadue.
MNocTaswiye  yonyr  SOoMmseed  NEoaHanvanpopate IhekTHEHOCTE  YNPAoneHuA  WHoPMALUGHHO R
CeaonacHocTe. MNMOCTARWWE YeNyr Aonwed NEHHATE HeoDX00WMBIe MEPR M CODBWMTE O HHx. [MoCTaBLKMK
YONYT  OCMWEH ONDedenkTe BHEWHWE ODraHuIauuK, Yy  KOTOPRIX  ECTe  HeoDXoOWMOocTeE  A0CTYNa,
MCNONBI0BAHKA WAM YNPABNSHAA HHOOPMALKER WM YCNyrami NocTaswMea yonyr. MNocTaswme yonyr
OOMEEH GOYMEHTHUPORATE, COMACOBLIBATE W PEANUIOBHEBATE CEEACTER KOHTPONA WHDOPMAUWCHHOR
BEI0NACHOCTH © BHEWHKMA OPraHH3IanHAMI.

6.6.3 MameHeHWA W WHLHAEHTLI HHOPMALWOHHOH BEIONACHOCTH

3anpockl HA WAMEHEHHS OOMEHEl CUEHHBATECA, YTOOR ONPEgEnHTE

HOBEIZ MK MIMEHEHHEE PUCEW HHQOPMALMOHHOR Ge30NacHocTK,

MOTEHUMANBHOS BOAOSACTEME HA CYLECTEYVIOWYIO NONATAKY WHgopMaulyordoil GesonackocTd K
COeOCTES KOMTRONA.

MHuMgedTsl AHgopMaguoHHel Sea0nacHocT NOANEmaT YyNDaeneHWw: © KCNoNLI0BEAHWENM NPOUeIyp
YNDABNEHAA WHLWOSHTAMK, & MEUODHTETOM, COOTRETSTEVIOWME PUCKAM WHOODMALWOHHOR Ge30NacHOCTI.
MocTaswuk  yonyr  OONWEeH NPCAHANMIKPOBAT: BWOk, O0DLeMbl W NOCNSOCTEMA  HHUKOSHTOR
MHdopMaykorHci  BeacnacHocTd.  MHyMZedTsl  dedopMadModHon Ge30nacHocTi JonMHEe  OeiTe

IAPAKCHPOBAHE B OTYETaX W NPpoaHandInvpoeaHel  C Uene  onpedendTe  BO3IMOsHOCTA  OnA
COBEpDUESHCTROBAHMA.

Mpumevarde — Cravpapte cepun [SOVEC 27000 onpeaenawT Tpebopaika v AT DEKOMEHSALMA
ONA NOAOEQHKK BHEADEHWA W JECNNYATALWW CHETEME! YNPARNEHMA WHDoDMALWOHHOR GEI0NacHOC TR,

7. MNpoueccebl ynpagneHWA B3aWMOOTHO LUEHWAMK

7.1 ¥npaeneHue B3aMMOOTHOLW EHHAMK C BU3HECOM

MoCTABUME — YCOYr  OOMMEH  J0EYMEHTAN=HO  ONPpe@ndTe  SaKSIYWMEDE, NofkaosaTensd W
IAWHTEPECODANKEE  CTORPOHE  yonyr. [ONA  E&akgors  sakasduka NOCTADWMHE  Yonyr  OOMHeH  WMeTe
HAIHAHEHHOMD COTOYAHMKES, KOTOPLIA OTOEYAET 38 YNDaBNeHWe BIANMOOTHOWEHWAMK © IEKAIYAKOM K1
YOOBNETEOPEHHOCTEM IAKATIHID,

MoCTABULME YCNYT YETAHABNWBAST MEXaHMaM EDMMYHMEILMKY C 3aKaa4Mkon. 3TOT MEeXaHnam DoMHeH
COQeRCTBOBATE NOHWMAHWKD BHIHEC-CPEOE, B KOTOPOR JKCANYaTHPYITCA YONYTH, 8 TAGHE NOHAMaHWID
TPEBOBAHKMEA K HOBBIM WM WIMEHASMEIM YOV, YKaaadHas WHQOPMAUMA NOIBONKT NOCTABWMKY YCIyr
COOTEBETCTEOBATE aTWM  TpeGopadwAm. [TOCTABWWMK  YONyr  COBMECTHO C  33K334MKOM  OOMHEeH C
SANNAHWPOBAHHOR NEQHOOWYHOCTRID NPOBOAWTE AHANKS HOHEKTUEHOCTH NREACCTABNEHWA YCMYT,

MameHaHiA B GOpManHIoBaHHLX TpeboBanuax K yonyram OoOMiHe HAXOOWTLCA NOO EOHTROMNEM
NPoOUECCca YNPARNEeHWA WaMeHeHUAMM. MaMeHoHHA B cormawelwax of ypomHe yornyrd QonsHbl BeiTh
COMACOBEAHEl © NPOLUECCOM YTIDARNEHAA YDOBHEM YENyT.
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Cnpegenedue Manobe No yonyre JomsHe BslTe cOrNacopado ¢ aakaaquveost. Jonssa cylecTeceaTk
OOKYMEHTAROBAHHAR NPOUEOYDa ANA YNDABRNEHHA #anobasu no yenyre o7 sakaidvea. NocTaswu|e yenyr
OON#EeH OCYWecTENATE 3andck, PACCNedoBaHUe, PEeeHWEe W 33EpsLTAae #anof, a raswe dopMupoRaTe
OTYETHOCTE No #anobaw. B cnydas, ecnd sanoda no yonyre He Byner peweHa obwlibHbiM CNocofon,
OONKHA GCYILECTRNATECA ICKANALKMA.

NocTaswMe Yonyr GOMEeH C 3annaqddpoBaHHOR Nepuodn-HOCTED Ha OCHOBE PenpeIgHTaTHaHoN
BLAOPKM 3AKAIYWKOE W NONLISBATENER YOOYT WIMePSETE YAORNETECDEHHICTE IAKAIYKKOE. PeiyneTaTkl
OON#HE  GbiTe  NPOAHANWAKPOEAMEl W PACCMOTDEHE C  UENLID  ONpedencHuA  BOIMOEMOCTEHd
COBSDLLEHCTBOBAHKHA.

7.2 ¥npaeneHwe nogpRavyvkamMmmn

NocTapWy Yonyr MOMeT WCNoNL30EATE NoOpASYMEOE ONA BHESDEHHR W JECINYATALMK HEKOTOPDX
ANEMEHTOR NPOUECCOR YNpaaneHua yenyramu. NopuMep B3adMooTHOWeHWA B UenoYke NOCTABCK NaKalad Ha
pHCYHEE 3.

Mespaaque 1

Nogpaaunn 2 = TOCTABUMK Yoayr ",::J EELEECTE

FE— Bemyupi
CyGnogpagums 3a H_L,l FoapAams 3

Purcysok 3 = MNpyuMep BaauMooTHOWEHMA B LEN0YKE NOCTAB0K

Ona kawnoro NogpAfuMEa NOCTARWME Yonyr JONMEeH WMeTk HAIHAYSHHOND COTPYOHWES, HOTODLIR
OTBEHAET 38 YNPABMEHHE BIAKMOCTHOLWEHHWAMK, OCTOBODAMKA W NDOHIEOOWTENBHOCTER  NOQPAOHMEE.
NocraswMe yonyr W NogpAg-nE GOMeHsl 3aKnoHuTeE goroeop. Joroeop ACNHEeH BEMNIOYaTE WNKW CO0epaTk
CCBLIMKY HA!

a) OXBAT YCNYT, CHASLIBRSMEDNR NOSDALHHKSM,

0] CEAIM W IABHMCHMOCTH MENAY YCIYTAMK, NDOLECCAMKY W CTOROHAMEK,

8) TpEGOBaHWA, NPEALABRNAEMBIE K NOOLAOHMKY,

r) UEnA NEe0ocTaane HUa YenyT,

0} MHTepdeRchl BIAMMOORACTEMA MeXdy NPOUSCCAMM YNDABNEHWA YCNYyraMmu, IECNNyaTuDyeMEMd
NEOPAOHHESM W OPYTAMKE CTOROHAMK,

&) MHTerpauMin JeaTensHICT NoapAgYMka B Y'Y

W) XAPAKTEPHUCTHEN paSoyeln Harpyas«,

3) OTENOHEHHA OT JOTOROPE W CNoCoBbl MR YPErYNHPOBAHHA,

W) NCMHOMOYHA W OTEETCTEEHHOCTE NOCTABWKKR YOIYT W NOGDALHHES,

K) OTYETHOCTE M 88 NPEAsCTARNEHWE NOOPAIHMEKDM, CNOCODE! KOMMYHNKALWIA,

N} oCHOBAHKWE ONA oNnatsl;

#} HEODXOOMMBIE OEACTBMA W pacnpedenedke OTBETCTREHHOCTH B CNy4as OMKOSeMOro WM
OOCLOYHOMND DACTORKEHAA QOrOBORE W NERedaqy Yonyr Apyris cTOpoOHam,

MocTaplwKe  yonyr QOMeH CcormacoBaTte © NOADAGYMEOM NOOOSCHRWBASMBIE YEOBHK  YCNyr W
COMMacoeaTe WX © COMNAaeHWAMA 08 YpoBEHE YoImT Mexdy NOCTABWMEOM YONYT W 33K3I4HEOM.
MocTaBwmeg yonyr Qonsel 0GecneYTe, 4ToDk DONKY # B33NMO0THOWEHWMA MEXTY BEQYILMMM NOSEADYHEDMA
WM CyBnoapAgunkamMy BeiNd 3a008YMEHTHDCRAHE. ToCTAaBWME YenyT gomseHd yOeaMTECA, 4TO Beaylme
NEOPAOHHEH YNDAENAKT CyBNo4PAOYMEIMA B HACTH BRINONHEHAA TEMH 0DAIAHHOCTER No QOMCBORaEM.

MocTaBwMe  yonyr  SONMeH  KOHTPONWpoBRATE  padoTy  NOOQPpRIMHECSE ¢ 3annaHupoBaHHOR
MNEQHOOHYHCCTRR. [TPOMABOOWTENBHOCTE O0MMHE WIMEDATECA B COOTEETSTEWHA © LENAMK NPpeqscTaBneHHA
YENYT W C OpYIAKMK OOT0BOpHBIMKM O0RIaTENECTEAMK. PeayneTaTel OoMsHb BuiTe 1APErWCTPHPOBANE W
LACCMOTPEHE! ONA BRIABNEHWA NEWYHH HECOOTEETCTEMR K BOAMOMHOCTEN ONA COREDWUEHCTROBAHKA. AHANKE
OONAHEH TAKKE NOSTEEDHIATE, HTO QOM0B0D OTRaXaET TeryWwme Tpeboaanua.
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MameneHuA B QO0roeope JONMHE HAXOOWTECA MO0 KOMTRONEM NDoWECca yNPaBneaHie HIMeHeHMAMKA.

Oon#Ha cylwecTEoRaTe AOKYMEHTHRORAHHAA NPpOoUesypa 08 yNPaBneHWA SOroBopHBIMKY CNopasm
MEHOY NOCTABLLHEDM YCOYT ¥ NOORASHHEDM.

Mpuuedanne — B ofnacTe oxXBaTa NPOUSCCa YNIPABMNEHHMA NOOPAOHMEAMA HE BROOQWT Bwibop
NOA0AZSHMEOS W NpHOBDeTEHHE Yonyr.

OononHdTeNeHsE NDHMEDEl BIAWMOOTHOWEHKWH B UenodYke nocTapox noweededs & WMCOMIK TO
20000-3.

8 Npoueccel pazpelWwWeHnn

8.1 YnpaBneHWe HHLUWOAEHTAMM W 3aNpocamMu Ha obBcnyKUWBaHWe

DOpMANKINEAHHAR NPOUEAYPS SGONKHA CNDeOenaTes ANA BCeX HHUWOSHTOE CrenysoUiMe War:

a) perncTpaums;

b} npUopHTHaaUMS;

c) KnaccuprkaLmMa;

d} oBHOBMNEHHE 3aNKUCEA,

&} ICKAnayKa;

f} peleHHE,

g} 3aKpETHE.

OonsHa cylecTeoEATE JOKYMEHTADOBAHHAR NPOLEAYDA NO YIPABNEHKKD BRIMONHEHMUEM 3aNPOcos Ha
OBCYEMBAHKME HA 3ITANAX OT PETMCTREUMH W 00 33KDLITHA. MHUMOEHTE # 3anpockl Ha obcnysmeadue
O0MEHEl YNPARNATECA B COOTAETCTAMH © NPCUETYDamH.

Mp NPMOPHMTHIAUKMK MHUWOEHMTOR K1 JANPOCOE WA ODCNYMMBAMWE NOCTABWME YONyTr  JOMwes
MNEMHAMATE B0 BHAMAHKE BAMAHKE ¥ CPOYHOCTE MHLMOSHTE WK 3aNE0oca Ha 0SCMyHUBIHWE .

MocTagliMe  Yoenyr  gonsed  00ecneddTe NepcoMany, BOBNEYEHHOMY B NPOUSCce  YNpasneuus
MHUMOEHTaMHE W 2anpocami Ha  obcnysuBampe, O0CTYN K COOTBETCTEVIOWEH wHidopMaywk. 3Ta
MHAopMAULKMA OCMHHE BENICYATE NPOUEOYPE! YNPARNESHKMA 3aNpocamd Ha ofcnywueadde, nedopMaymn of
MIBECTHEE OWWbEax, pewenda npobned W CMDB. Wudopsmauda of yonexe Wnd Heylade pendace n
OyOVWKE 0aTel PENA3a, NOCTYNAIOWME M3 NPOLECCA YNPABNEHHA DENUIAMA W BHEIDEHHEM, JOMHA DuiTe
MENONBL30BaHA B NPOUECCE YNDABNEHHA MHUKASHTAMK W 3aNpocam Ha oBcnysreaHng.

MocTaslMe Yenyr SOMKed WHgopMUpoBaTE 3AKAIYNES O X008 BRINONHEHUA WHALWADOBEAHHOMD HM
MHUMOEHTE WKW 3anpoca Ka obcnysmbadve. Ecnd dend nNpegocTaenedds Yonyra He  mMoryT  Deilw
OOCTARHYTEL, MOCTABLME YCNyT JoMsed NPpouHOopMUpoBaTE 33KAIYMER W OPYIME 33aWHTEpPEeCoBaHHBE
CTOPOME! M OCYLLECTRMTE ICKANALMD B COOTASTCTEMM C NPOoUeOy RO,

MocTapw ke yonyr  gomees  QOpManWaceaTs W COMACORATE C  3AKAIYWMKOM  ONpegenaqine
SHAYMTENEHOND HHUAOEHTA, IHAYMTENEHEE AHUMOSHTEL DONHHE KNaccudMUuMpoBaTECA U YNPABNATLCA 8
COOTRETCTEMH  ©  JOMYMEHTHPOBAHMCOR  npouyelypol.  Beicwee  pyHoBOOCTEBO  OONHS  DOuiTe
NPOUHECPMUAPOBAHC O IHAYATENEHEX HMHUMZeHTax. OHo gorsHo obecneqvnTs HAIHIYEHWE COTRYIOHMES,
OTERTCTEEHHOM 33 YPAEMNEHHE IHAYMTENLHLIM PHUKRGEHToM. Tocne BOCCTAHORNEHWA COrNacosanHong
YOOBHSA YENYTA 0MEeH BblTh NPOBEIEH AHAMNWI IHAYUTENBHBL WHUHOEHTOR AN BRABASHKA BOIBA0KHOCTER
4NA coRepPIeHCTRCRAHIKA.

8.2 ¥YnpaeneHue npobnemamm

Jonesa cylwecTBos8aTe GOYMEHTHDOBAHHAR NPoLELYDa NS HIEHTHRWKAUMKE Npobnem W CEEOeHHA K
MAHHMYMY W MCENKHEHAA  BNWARKA  WHundesToe « npobnem. lMpouegypa onAa npofnes Jonsea
ONpEaENATE!

HOEHTWEMEEL MO,

PEMACT ALK,

NEHODHTHIALMIO,

KNaccHrKan M,

COHORMEHWE IBNUCER,

ACKANALMAD,

peLaHHE,

TEKPBITHAE.
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MpobGnemsl  JoNMHEl  peWaTecd B COOTBETCTEMM  ©  OopManuiopaqHHoil npouenypoi.
NocTasye Yenyr AoMMeH aHanuIdpoBaTe AAHHBIE W TEHASHUHE MHUKASHTOR W Npolnes OnA BLABNEHASA
WX KOPHEBRLIX NEAYHH 1 NPAHATAR NPEREHTHEHEX JEACTENA.

MNpoGnewel, Tpedviowre WiMedednia o KE, nonsiisl ObiTe pellgHsl NyTeM pericTpaulkd 3anpoca Ma
HameHeHue. Ecnd K0pHeRas Npudikda Ouina onpedencqa, Ho npofnemsa He Guina peweHa oKoHYaTENsH,
NOCTABWHE YCNYT SOMKEH CNPeOendTe MEpsl N COKDALEHHI0 HNK YCTRAHMEHMI0 BNWAHWA NPOGNEMEL Ha
yemymd. MapecTHbe ownbd Ao sl BeiTe 3aperMCTDUpOBEHI.

IphEKTHEHOCTE PELIEHWA NPoENer GOMEHa NoARSDrATECA MOHUTORPKMHIY, 2HANKWIY 1K OTYETHOCTH.

AxTyanesians vudropmauMa ob MagecTHeE owKiKax v pewenay Npobnen gonsHa npedocTaenaTsca
NoOUECSY YNDARNEHUA MHUMASHTAMMK K 32NpoCamy Ha 0BCnywHBa e,

9 MNpouecckl KOHTpONA

9.1 ¥YnpaeneHwne KoHpHrypauuamu

Oons#ed DbiTe JOEYMEHTANLHO CNpedensd Kamiei TN KE. MHdopMauda, yUMTREAEMaR ONA K350
KE. gonssa obecneyeate ek THEHBINA EoHTRONE W BENIOYATL B cebA, No KpalHel Mepe:

ondcasue KE;

OTHOLWEHIAA Mewdy gJadHor KE v gpyrumu KE,

OTHOWEHNA Meskdy KE ¥ HOMNOHEHTaMA YCnyT,

CTaTyL,

BEDCHR,

MECTO DACHONoHEHKA,

ACCOUWHDOBaHHEE C AanHoi KE 3anpockl Ha WasMeHEHKE,

AcCoUMMpoBanHEE © gavHol KE npobnemel v nagecTHee cwmnbrn.

KE pondidel ObiTe O0HOIHAYHD WOSHTAQHUWDORAHE KW 3aperdcTpupoRadsl 8 CMDEB. Ynpasnewue
CMDE ponwuo oGecnequBaTe HAOeMHOCTE W TOHHOC TR, B TOM YUCNEe HOHTPONE obHoBneHdid. CMDEB gomssia
YOPABNATECA © Uenbiy oDEcneveHrA 88 HAOEewHOCTH W TOMHOCTH. B ToM Yuchie ocbecnedvean KoWTpONnk
OOCTYNA K oOHOBNEHAK MHDODMALKMIA B HERX.

OonsHa cylecTBOoBEaTy JOKYMERTHROBAHKAR NPOLEIYEa ANA JANKCH, YNPAENEHHA W OTCNEHWBAHKA
pepori KE. CTeness KOHTRONA QOMN#HE NOOLED#KHBATE UENOCTHOCTE YOyr M KOMNCHEHTOR Yoyl © yHeToM
TpebOBaHWE K YCNyram M pUCEOB, CER3aHHBX ¢ KE.

MocTapwMe  yonyr  JOMEeHd  OCYLWecTENATE NPOBESpKy  3ankcel, xpadAwdxca B CMDB, c
JANMAHAPOBAHHOR NEpUogUHHoCTED. B cnydae oSHapy e HWeOocTATKOE MNOCTABLLWE YONyr DOeseH
NOMHATE HEOBXOOHMBIE MEPE W NDESOCTABWMTE OTHET O BEMOMNHEHHEX JEACTRHAX.

Viudopsagda w3 CMDE pgonsea npegocTaBENATeCA NDOUECCY YNDEBENEHAA WIMEHEHWAME ONnA
OSBCNeYeHMA NPoES0eHMA CUEHEK JANPOCOE HA HIMEHEHWE,

OonwHa CYyWecTBOoRaTE BOAMOKHOCTE OTCMEMHBAHHA W NDOBEOSHKA ayauTa Wasmedenkid KE gna
oecneverna uenocTHooT KE 1 ganHex s CMDE.

MNepen palsepToLEaHWEM PENK3a B NEPOWMIBOOCTESHHYIE Ccpedy HeoSXoguvsM0 Col0ate Dalceyw
KoHdrypauMe gna Tex KE, koTopeie WAMEHRIOTCA B PAMKAR JaHHOMS penuaa.

Mactep-kondu KE. zanwcamHee g CMDEB, gonmwbel xpaduTecA B De3cnacHolx QHIMHECKKE WNH
ANEXTROHHBIK BUONBOTEEAX, HA KOTOPLIE CCRMATCR 3anvck o KE. Takve GUENWOTekn O0MMHE BEMHYATE,
ne KpadHeR Mepe, ODOKYMEMTALWE, CEEJEHHA O NEUEHIKMARK, NPOrpaMsMHoe ODecrnedeHde W, rge ato
BOAMOKHO, ITANCHE KOHGHMYDELHA annapartHore obecnaYeHHA.

Oonmwed  cyllecTeosaTe  DOPMAanMInDaddeld  WHTepdeidc  MemOy Npoueccos  yNpaBneHds
KOMEMIYPALHAMK W NPOLECCOM YNDARNEHWA GHHAHCOBEMK AKTHEAMIA.

Mpumedanre — B 0GnacTe oxXBaTa Npoyecca yNpagnesna KORQUIypauramMg He BXOOMT yrDasnaHme
hMHAHCOELIMH AKTHBAMM,

9.2 YnpaBneHMe M3MeHeHUAMM

OonwHa CywecTeosaTE NONMTHED YIDABNEHHA WIMEHEHHAMK, KOTOPAA ONPeOensen:

a) KE, ¥0Topkie HAXOOATSA MO0 KOHTRONELM YTIDABNEHWR WIMEHEHHEMA,

6) KpUTEDMK ONA oNPegeneHyiA WaMeHeHHi, KO0TOPHE NOTEHUMANEHD MOTYT CHA3aTE AHAYHTEMNEHOR
BITHMAHKWE HA YCIYTA MW HA 33KAI4NES.
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YOaneHde yonyrd GomeHo OeiTe ENaccu@UuHpoBsaHs K3k JIMEeHedMe yonyrd, cnocchHoe oKaaaTs
HAYUTENEHOE BIHAHAES.

Mepegasa  yonyrk 0T NOCTABWMEA  YONYr  33HA3YMEY  WNK OPYIoR  cTOpOHe  O00MsHa
KNACCHPMUMPOBATECA KAK MAIMEHEHUE, CNOCODHOE OKAIATE AHAYUTENLHOE BIHAHKE.

OomsHa cylyacTBEORATE BOKYMEHTHDOBIHHAR NPOUEAYPa ONA PErHCTPALMKE, KNACCADMKALIMKE, OLEHKK
W YTEEPHOSHAA JANPOCOE HA MIMEHEHWE.

MocTasiye Yenyr Aonsed QopManiiosaTk W COfNacoBate ¢ 3AKAIYUKOM ONPERenaHue IKCTPEHMbIX
MaMeHeHdi. JoneHa CYecTeoBaTE JOKYMEHTHPORAHMAA NDoUedypa A8 YNPABNeHuda JKCTReHHLIBK
MM EHEHHAMA.

Boe  MAMEHEHMA  YONYTH  WNK KOMOOHENTa  YoOyrd  OONsMe AHELWEMPOBATECA  NOCPEOCTHOM
MENOMNBeI0BAMKMA JANPOCA HA WIMeMeHHEe. 3anpockl HA WIMEHEHME O0MEHL KMETE QODMANWICEAMHEE
FPaHA L.

Boe aanpockl Ha MAMEHEHWA O0MKHL GelTe 3AREMMCTRMPORANE M KNACCUDMLWOOBAHE. 3anpocsl Ha
MAMEHEHAA, KNACCADHUHDOBANHEE KAK CROCODOMEIE OKAIATE IHAYMTENEHOE BRAXMAHKWE HA YCMyrH WNe Ka
IKAIYMKA, QOMEHEl YNPABNATECA B PAMKAX NPOUSCCa NDOSKTHPOBAHMA W NPeodpasopaqHda HOSkX W
MAMEHASMEY YCNyT. BCe OCTANBHBIE IANPOCK HA W3MeseHe KE, onpeqenedHse B nondTHee ynpasneasns
M3MEHEHHAMA, YNPABNAINTCR B PaMKax NpoUecca yNpaEneHia MaMeHEHRAMM.

3anpochl HA KIMEHEHHA SOMHHE OUEHWUBATECE © WCNONLIOBAHMEM WHEDOOMALWA, NOCTYIAOWER W3
NPOUECCa YNPABMEHWA MIMEHEHKAMA ¥ W3 OPYTHE NDOUECCOR.

MocTagW MK YENYr M 3aUHTE DECORAMHER CTOROHE! OMEMEl NPUHWMATE DEWEHWA 0 NEHEATIAY 3aNpocos
Ha WaseHenue. MNpouece NPUHATUA DELLEHMA QOMKEH YYUTHBATE DUCEW, BOIMOMHOS BNWAHHWE Ha YCNyTH K
Ha 13KAIIMKOE, TReBOBAMKA K YCIYram, Beifodkl ANA DHIHECa, TEXHWSECKYI0 BENONHHMOCTE B HHAHCOBEE
nocneJcTanA.

YTREPHOSHHLIE MIMEHEHHNA DOMHHEl BLTh paIpaBoTaqHsl M NPOTECTUDOEAHE.

Oomeed CylyecTeOBaT: Ipaduye HMIMeHEHWE, cofnepwaldid  nogpobHyio  dedopsaddn ob
YTEELHASHHEY WIMEHEHWAX W NPEONoNAragmMsly JaTax WX BHeJOeHWA, KOTCPBIA OOoNMeH ODoBOOMTECA 00
CREASHAA IAWNHTEPECOBAHHEY CTOROK. Mpadul MaMeHEHHR O0oM¥eH UCNoNLIOEATECA B KAYSCTES OCHOBL
ana MAaHHPoBaHHA pAIBEOTRIBAHKA pEnKIoe.
MeponpuaTua, HeoGXoOMMBE O0A OTMEHE! AW MCNEABNeHdd HeyCnew s  HIMeHeHHR, Dok
MAAHKMPOBATECA W, N0 BOAMOMHOCTA, TECTUPOBATRCA. HEYCnewHee MAMEHEHUA DONHHE BbiTh OTMEHEH
M ACOpaBneHs. Takue WIMEHEHNA O0MEHsl DbiTe PACCNENOBAHEl W HEODXOOUMEE JeHCTEWA OON#HE
BkiTE NPELNPAHATLL.

3anuck B CMDB gon#Hel GbiTe 0OHOBNEHE! MOCNE YONBWHOND BHEJDEHHR WIMEHEHHA.

MocTaplike yonyr O0MEed NPoaHanyiIdpopate MPekTHEHOCTE HIMEHEHAR W NPUHATE  MeDisl,
COMACORAMHEIE & JAMHTEDECOBAHMHSIMN CTODOHAMM.

OnA BLIABNEHWA TEHOSHUWA 23NPOCE HA WIMEHEHWA O0M¥HL AHANKIWPOBATECA C 3aNNAHMPOBAMHOR
NepPHUOOMYHOCTER. P23yneTaTkl W BnB006 AHANKIA JOMKHE ObITe J2PErUCTRUDOBANE W DACCMOTREHE N8
BLIABNEHWA BOIMOMHOCTEN COBEDWaHCTROBAHKE.

9.3 YnpaeneHWe penuiaMu U BHeAPeHHeM

MocTapwme  yonyr gomsed  paipaboTaTe W COMMAcOBaTe © JAKAIHMHECM  NONATHEY pPENWaos,
ONpELEnACLYH Y3CTOTY W THN BeINYCKAEMEX PENH0E.,

MocTAaBW MK YCNYT COBMEBCTHD © 32E234ME0M W OPYTHME 3AMHTEDECOBAHHBIMA CTOROHAMK OOMHEH
NAAHHPOBATE BHEQREHWE HOBGLIX KNH WAMEHASMEIX YCNYT M KOMNOHEHTOB YCNYT B NPOHMABoOCTREEHHYID CREOY.
MrasuposaHde GomsHo ObiTe COMrMNAacoBaHo C NPOLBCCOM YNPARNSHHA HAMEHEHHEMKE ¥ COOSEMAaTE CChIMKK
Ha COOTEETCTEYIILWKE 3ANDOChl HA HIMEHEHWA, HIBECTHLIE CWKHOEKM WU NpobneMsl, KOTOPEE NHKBHOQWUDYVIITCA
NyTem BeiNycka pendaa. NnaddpoBadne OQoN#HHO BENKYaTeE CPOXM DASBepThIBAHWA Ka#Ooro pendaa,
pEAYNaTATE M METCO DAIBEPTEIBAHHA.

MocTapWwWK yonyr gonsed GopManyiceark M COrMacoBaTe © JAKAINHKCKM ONPeaeneHHe IKCTREHHOMND
penuia. JECTPEHHEE PENUaE JONHHE yNDAENATECA B COOTBETCTEMK © QUEYMEHTHPOBAHHCH NpoUegypon,
KOTOPAA BIAMMOQEACTBYET C NPOUSOYEON ONA JKCTREHHBIX MIMEHEHHI.

Penuasl  gonwde OeiTe  cobpade  # NPOTECTAPOBAME  NEpeq  palpepTeBaHues. Jonskka
WMCNCNEI0EATLCR KOHTRONWPYEMER NPWeEMOHHAA TECTOBAR coeaa oA CBopHM U TECTHPOBANWA DENMaoe.

KpdTepHd  NpMeMcd  DEnNd3a 0omkHsl  BwiTe COMAacoBadbl  ©  33KAAYMKOM W ODPYIAMA
IAMHTELECOBAHHEIMK CTODGHAMK. Pendl SommeH NpodTe Beprddukankio B OTHOWEHWHE COrNacosaHHbx
KPMTEDAEE NPHEMK W GRiTE YTREPWOEH 00 PasRepThiBAHWA. EChK KPUTERMHM NDHEMEM HE BRINONHEHE,
NOCTABLWME  YCNYT  OOMMEeH MNPMHATE PEWEHHE © 3AMHTERPECORAHHEIME  CTOPOHAMKM O BbiNOAHEHHK
HEOEXOOWMMED OEACTEHR W O JanNEHEAWEM DAIBeDTHEIHHA BEnUIa.
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Penyz gonsed palsepTeHBaTECA B NPOWIBOOCTEEHHYHY CRedy Tasdm ocbpazom, Jrobe UenocTHOCTE
EOMMOHEHTOR 0DODYOOBAHMA, NPOMDAMMHONS OBECnEYeHHa W OPYTHY KOMNOHEHTOR YoMy! COXPaHAnack 8
NoCUECcCe PAIBepThIBaHKA.

MeponpuATHS, HEODXOOWUMEE OMA OTMEHLL WY WCMPARNEHME HEYIAYHOND PAIREPTRLBAMUA DenKaa,
OONHHE NNEHWDORATECA W, M0 BOAMONWHOCTW, TECTHPOBATLCA. Heynadusig pajsepThiBaHKa Denuaon
OONHHE BT OTMEHEHE! KK MCTDABNEHL.

HeycnelHee pendael gomEdsl BuiTe paccneioBaksl W He0SXOOWMBIE SEACTBHMA O0MWHE ObiTe
NoEQNPAHATE.

Yomex WK Heyoada perivice OOMEHE KOHTPONUMPOBATECA ¥ 2HANMAWpoBaATLCA. MamMepeHHa JonsHel
BKMIOYATE OTCAEHMBAHWE WHUMOEHTOR, CRAIAHMBIX C PENHI0OM B NEDHOS NOCNE Bro PAIBEOTLIBAHUA. AHANKI
OONHEH BEMOYETE OUSHKY BNWAMKA DENKIA M3 33KAHKa. PesyneTaTk ¥ BHBOOL AHANKIA JONHHE GblTe
IAPETHMCTRPVPOEAHE W PACCMOTREHE: ANA BRLISBNEHKA BOIMOKHOCTER COREPIEHCTROBIHWA.

Viudhopranua off yCnexe | Heyaaqde pendaoe 4 0atel S0y Wy penuaos qoneHsl NpelocTapnateca
NpoUeccy  YNPaEneHMA  WIMeHSHWAMK W NPOUecCyY  YyNDABNeHMA HHUHOEeHTAMHd d  3anpocamid Ma
OSCNYHMBIHME,

MudhopMalua AomsHa NpeaocTasnATECA NQoUEcey YNPABNSHAA AIMEHEHWAMK ONA GCYWLECTENEHHA
OUEHKN BNHAHKMA JANPOCOD HA MAMEHEHHE HA DEMWIALI W HA NNAHE DAIBERTHIEAHAA.
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Mpunosxexdne OA
(cnpaso4qHoe)

CoeaeHHA o COOTBETCTENM CCLINOYHLIX MERAYHAPOAHLIX CTAHAARTOE HAUWOHANLHEIM CTAHAAPTAM
PoccuickoWn Denepaymm

CeegaHHR 0 COOTEETCTEMM COBINOHHLX MERSYHAPROOHLN CTAHOAPTOE HALWOHANEHLIM cTaHgapTam PoccuBoiod
Dagepaurd npreedeHs 8 Tabnnue A1,

Tafnmya 041 _ _
CBozHaHEHME COBINDMHON CTeneHe DE0aHAYSHME M HEWMEHOBE HME
MEHIYHEROOHGT COOTEETCT-BAR COOTRETCTEYHILLEM
CTaHgapTa — HALWOHENEHDID CTAHGEPTA
ISVIEC 20000-2:2005 DT MoCT P MCOYMSEE 20000-2-2010 «MrdopragnadHan

TeRHonarHE.  Menegwmedt yonyr. Macte 2. Kooeko
NpAETHSECKDA QERTENLHOCTAR

ISCYIEC TR 20000-3 —

150 8000:2005 DT MoCT 150 9000-2011 «CHcTemsl  MEHEOSMEHTA
KaacTEd. DCHOBHEIS NONCHEHNA 1 CROBAPE S
150 8001 DT M2CT 150 S8001-2011  2CHCTEMB  MEHEI®MBEHTA
_ _ EEMBCTER. TEEEUElaHHH'n_ _
ISCVIEC 15288 DT MaCT P WCOM3IK 152882005 «MuadopraynorHan

TERHOMOMMA. CHcTaMHas  pHeesEpuA.  Tpouscowl
HMIHEHHOID LHENE CHCTEME

1S3 18011 1T M2CT P WMICO 1901 1-2012 «PyroBogALLME yEA3EHKA M0
AYOWTY CHETEM MEHEIHMEHTE %

ISCVIECHEEE 24T65:2010 - ‘

[SCVIEC 270002009 o T TOCT P ACOIMIK 270002012« MHEOpMaunaRHaEs
TEEHOMIr A, METG.':IhI H CpancTed checnedeHIA
EEB-DI'IEEHCIETH. CI.-'IL'.TE'I'-'IhI FEHE=MRBHTA

AnchopraywosHol Besonackoctd. OBwea  ofaop wW
TEMUHOMOrHRR

IS2VIEC 27001 10T MoCT P WCOIM3E 270012006 «MadmopraynorHan
TexHonarwA.  Meroom W cpegorea obecnededur
BeInnNacHICTH. CrcTamel MEHESMEHTS
_ _ WHibOpMaLROHHOR DeaonacHocTi. TpeboBaqna &
ISCVIEC 31000 IGT M2CT P WMCO 31000-2010 «Managsmast  puoxa.

MpWHUKNE 1 PYROBOOCTEO S
CODTEETCTEYHOLUMA  HAUMOHANLHEA CTEHAAPT OTCyTCTEYeT. 0o arc yTEepPHOSHAR DERDMEHOyETCA
ACNONEI0EETE NEPER0Y HA PYCCKMA B3y SEHHOM MEXROYHAPOOROrD cTadgapra. MNepesng GaHHDmD MERIYHAEPOgHORD
CTEHOAPTA HEXOOWTCA B PeaspansHoM MehopmauroHHoM GoHae TEXHUHECHMY DErNAMEHTOE M CTAHOSPTOR.
MNMpumedanva — B HaCTORWSR TABMHUE KCNONEI0ERHE CIEOYHWWAE YCNOBHEE AD0AHAYSHWR CTENaHW
COOTEETCTEMR CTAHOEpTa:
— DT — MOBHTWHHLIE CTAHOE0TE
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Buenuorpadua

[ ISWIEC TR 20000-4 MudropMaunosHan TEXHONOTKWA = ¥YNpaRne e yonyramn = HYacTe 4:
PediepedcHas Mogent Npoueccos

2] ISWIEC TR 20000-5 MuopMalWoHHan TEXHONOMMA = ¥YNDaEnNa e Yenyram — HacTe &
MpKMepHEA NNad peandiagnd |SWIEC 20000-1

I3] 153 8004: 2000 CHcTeMsl YNPARNEHAA KAYECTEOM — PER0MEHTALMN MO YyY WL HKK
LEATENEHOCT A

4] 152 10002 ¥npaeneHHde KaHecTBoM = ¥ Q0BENeTROPEHHOCTE NOTRebuTened — PykoRoacTRO MO
paboTe ¢ NEeTEHIHAMK B Opraqdaaynax

I5] IS0 10007 CHcTembl YyNDAENEHHA K3HECTROM — PYyK0B00SUIHE YEAIAHKS N0 yNDABNEHKKD
EOHpWNY pauHer

[5] ISWIEC 15504-1 MudropmaynonHan TexHonorkna — Duexka npogecca — YacTe 1: Konyenumua 1
CoBaps

I71 ISWIEC 15504-2 MudropmaumonHan TexHonorkna — Dueska npoyecca — YacTe 2 NposegeHne
CLEHKH

8] ISWIEC 15504-3 MudroprauyonHan TexHonorkia — Ougrika npodecca - YacTe 3. PykoBodCTEO No
NPOBEOEHUKD OLEHER

] [SEC 19770-1 MuropMauyodHan TEXHONOMMA ~ YyNpasneHue aKTHeani OporpamsHog

ohacnadaHua — Hacte 1: Npogeccs
[10] ISWIEC 27005 MudropmaydodHan TEXHONOMA = TexHoNor - obacneYeH A BeacnacHocTi -
VNpaEneHyie DACKAMA WHQOopMaUMoHiol Ge30NacHocTi
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¥ K 004 OKC 35 020

KnoweBkLie CROBa, CHCTEME YNPABNEHHS YoNyramMm
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