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MNpeancnoewne

Llenu M NpHHUMNE CTaHgapTiaagiiE B Poccliickol Gefepaude yCTaH0aneHs e aepansHsiie 3aKoHoM oT
27 nexabpa 2002 r. Ne 18403 0 TexHu4eckoM peryNUpoEIHWAD, 3 NPABUNa NPHMEHEHUA HALWOHANEHEX
cTadfgapToR Poccuidceod Pegepaumy — MOCT P 1.0—2004 «CravgapThaauka B Poccyidckol Sanepatin.
DCHOBHEIE NOMNOHEHAR B

CeoneHHA O cTaHOapTe

1 MOOMSTOBNEH OTepeiTeiM SEUMOHEDHEK ODOWECTEOM «BCepOCCHACKKME  HayYHo-HCoCNea0Ba-
TEMBECHAA HHCTHTYT cepTudMagnys (0AD «BHWIMC» ) Ha ocHope CODCTEEHHOID Ay TEHTHHYHOMD Nepeassa Ha
EYCCEMEA A3k MESOYHAPOOHOIS CTAHAAPTA, YEAIAHHOD B NyHKTE 4

2 BHECEH ¥npasneHven TEXHHYBCKDMO PEryNUpPoEaHUA ¥ CTAaHaapTHaayuy PegepaneHors areH TcTea
NG TEXHWYSCKOMY DEMNYTIMPOBAHARD 11 METROMNOTHIA

3 YTBEPHMIOEH W BBEOQEH B OEWCTBWE Mpurazom QeqepansHoOre areHTcTEa N0 TEXHHYECKOMY
PETYNADOBAHKEKD M MeTDoNardE oT 10 wiona 2012 1 Me 157-cT

4 HacToAWMA CTAMOAPT WOSHTHYEH MEXOyHapoauoMy cTadfapTy WOOM3IK 17021:2011 «Ouewka
COOTRETCTEMA. TpeGoRaHHA K Opradan, NPosogawMM ayduT o cepTUHEALMG CHOTEM MEHSIMMEHTa:
(ISOAEC 17021:2011 «Conformity assessment — Requirements for bodies providing audit and certification of
management systemsa).

Mk NPAMEHEHRA HACTOALLETD CTAHOAPTA PEKOMEHAYETCR MCNONBI0EATE BMECTO CObINOHHbIX MER Y HA-
pPOgHE CTAHOAPTOR COOTRSTCTAEYIOWWE MM HALUMCHANEHER CTaHgdapTe Poccuiackod Degepauud, CESOaHHa o
KOTOPELE NEHBEOEHSEl B GONOAHATENLHOM NRMNoHeHMK A

5 BIAMEHTOCT PMCOMAK 170:21—2008

Hiughopralua of UaMeMaNURx K Hacmodwewy cmasdapmy nybnukyemcs 8 exesodno UsdaeacMon
LR ODMALILIHHOM PREIEMETS s HaUyUoHamsHeie CiTtaHdapimiel s, 8 MEKCTT UIMEHERUN U NONDESEoK — 8 CHEME-
cAYHD LadasaemMbix UHODMaYLUOHHER Yeazamenax sHayuoranstsie cmandaomeis. B coywae nepacmompa
{AAMEHE! ] LU OMMEHE HECMoRLWe20 cmakdapma coomeaemamayowees yeedosmnanue Bydem omybnukaaano
& EREMECAYND LIdaaaenon UHPODMALUCHROM YEalamene s Hayuonanbiblie cmandapme». Coomaameomay-
MILLAA UHEIODMAUUA, YEEed0MITBRUA U MEKCMEl Da3ME L SOMCH IMaKse 6 WgbopMayuonnal cucmare obweao
NeNBEIEBARUA — Ha CPULUENEHaM calime PedepaneH020 S2EHMCITIER 0 MEXHUYSCKOMY DEEVTUDOSaNLI U
Mempondsud & cemu Humepnem

B CrangapTeadopr, 2013

HacToRWWA cTAHOAPT HE MO#ET BkiTe NONHOCTEH MMH YACTHHHO BOCNDOHIBEEH, THDAKWDORAH W pac-
NPoOCTRaHEH B KaYecTee oMUMansHOro HagaHuA G2 pajpele vA DenepansHOre aradTCTEa NO TEXHNYECHD-
MYy PEMYIIMPOBIHAIO M METPONOTIAM
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BeepeHne

HMCO (MexayHapocaHan oprasuiagua No cTadaapTyaauas ) | MK (MexdyHapoosan anekTpoTaxHHYec-
KR KOMACCKA) o0 paayioT CNeyManvanpoBaHHyR CUCTEMY BCEMMPHOR CTaRgapTraIaumry. HaunoHansHele opra-
HEl, BEAAIDWWacA Ynedame MCO Wne MOK, yqacTeyioT o paspatoTee MesdyHapogHex cCTaHIapToR Yepea
TEXHUYECKHE KOMWTETL, COI0AHHE COOTBETCTEYIOWEN OpradMiaymen gna paboTe B KOHKPETHEE obnacTAx
TEXHWSECKON OeATENEHOCTH, TedHiYecsre KosMuTeTel MCO 1 MOK coTpyoHrYanT B obnacTax, npeacrasnsimn-
WKY BAAAMHEIR AHTepec. JpyrHe MeskgyHapoaHsle OpraMUaaUmMi, NpaeuTENECTEEHHEE W HErOCY IapCTBEkH-
HEE, BIaUMogedcTeyviowre o MCO w MOK, makwme npaHdManT ysacthe 8 pabote. B obnacti oueHkKK
COOTBETCTEWA OTEETCTEEHHOCTE 38 pApatoThy MEXIYHADOOHE X CTaHZADTOR M PYKOBOOSLL MK YEAZAHWA HECET
KosuTet MCOD no ouyeHie cooTeeTCTEKA [KACKD).

MexayHapodHee CTaHoapTel paipabaTHeakTod B COOTEESTCTEMW G NEaBWNami, NPHBEOeHHLIMA B
Oupektioax MCOMIK, 4acTe 2.

MpoekTe MERIyHapoOHeX CTAHAAPTOR DACCRNANTCH HAUWOHANLHEIM ODTaHaM Ha ronocoBakke. W
CNYDNUECEAHWE B KAYECTEE MEXOYHAPOOHLIX CTaHdapTos TpedyeT 00obpera No MeHkEWeR mepe 75 % Kosi-
TETOB-SNEH0B, NDHHAMABLWNAE YYACTHE B FONOCOBAHKK.

Cnegyer MMeTe B BALY, 4T HEKDTOPBIE INEMEHTE MEKIYHADOAHOMD CTARAARTE MOy T GoulTe OO BeKTOM
natedTHex npae. MCO ke GepeT Ha caba oTEBETCTEEHHOCTE 38 MWOSHTHDHEALWKD KaKOra-NKao Uik BCEX TakHx
NaTEHTHEE NEaE.

MesayHapodgHeE cTaraapt WCOOMIK 17021:2011 Bein nogrotoenes Kosmutetom MCO No oueHxe cooT-
peTeTEMR (KACKO).

CTangapT Skl pasocnad Ha ronNocoBalKe HaLKHoHANEHLIM ORradam — dnedar MCO d MIK W opgobper
oberMK OpraHruaaLnAMIA.

Bropoe digaHue MexdyHaponsore cTtadgapta MCOMISK 170212011 oTMEHAET W IaMEHART NEpBEOE
Hanaue (MCOM3K 17021:2006), koTopoe BN NepacMoTREHD HA NPESMET DACLUHDEHKA 0GNACTH 8rd np9-
MEHEHAR

HacToAWMIA MeEXIYHAPOOHEE CTAHZADT Chin TaKCEe oNyONKKOBaH B BHOE HEHPWUHANBHOID BADWMAHTAE C
NOMETHAMK, YEIILIBAOWHAMA HA MAMEHEHWA N COGBHEHHI C NDEQEOYLLIAM HIJAHNEM.

CepTrdMEALWA CHETEME! MEHEIHMEHTA CRIAHMIALMK, TAKOH BAK CHCTEME MEHSIHMENTA KAYECTRA UMK
CHCTEMA IKONOTHMHYECKOMND MEHELRMEHTA, ABNASTCA OOHKM H3 COEQCTE NOOTEE R LEHWA TOMD, 4TO ORrakKaaL kA
BHEAQANE CUCTEMY YNIPABNEHNA COOTESTCTEY I LMMA ACTIEKTaMM CBOSA QEATENEHOCTA COMNACHD MRKHATOR 210
MONHTHRE.

HacToAWMA CTAHgapT YeTaHasnKueaeT TpeboBa A K Opradam No cepTidrkaumri. BeinonHEHKe 3THX Tpa-
DoBaHKA NOIBONAET rApaHTHROBATE, YTO DPFaHE N0 CERTHRMEI LW CCYIWBCTRNAINT CEPTHERMEILMID CACTEM
MEHETHMEHT KOMNETEHTHEM, NOCNEq0BATENEHBIM M DECNDHCTRACTHEIM OGRaI0M, TEM CAMBIM CNocoGoTRYA
NPAIHAHAKD CAMKEX ODTAH0E K BEAAHKEDX HMKH CEDTHHKATOR Ha HALKOHANLHOM M MENKIYHAPOOHOM YROBHAX.
HacTorRwWi cTaHnapT AENAETCA Daaol 4NA NPAIHEHAA PEIYNLTATOR CENTUHHEELAA CHCTEM MEHELHMEHTA B
HHTEPECAX MENOYHADOAHOH TORroanA.

CepTrdrEayna CHoTEMB! MEHESKMEHTA COBCNEYHRART HEIABHCHMOE CBWOETENLCTRO TOrD, YTO CHOTE-
WA MEHEIHMEHTA OPraHHIaLKm;

a) COOTBETCTRYET YCTAHOBMNEHHEM TPEGORAHHAM,

b) cnocoBoreyeT NnocneqcEarenbHon DEANMIAUMA NPHHATOR NONMTHEA 4 Uenes;

cl peaynNLTATHBHO BHEODEHA.

Ten camMeM CUEHKR COOTEETCTEBMA, TAKAR KaK CepTHDWEaLWA CHCTEMb MEHEIMMEHTA, NPWOAET WEkH-
HOCTE OPFaHKIaLMA Nepe ee NoTPEDUTENAMM W 3ANHTERECOBAHHEIMK CTOROMHAMA,

Pazgen 4 HacTORWEND CTAHOARTA COOEREHAT NPHHLWNE, KOTORBE NEXAT B OCHOBE 3aCNyHHEaKIWER
SoBepre CepTHdMKaLMK, NOMOraoT NOHATE NRUPOLY CEpTHEUEALMA 1 ABMAKTEA HEODXOOMMLIM BEEDEHWEM K
paagenam S—10. MprHyune oSpaayvioT QyHISMENT AN Beex TpedoBaHrh HACTOAWErD CTAKOAPTA, HO CamMK
no cefe He ABNSKITCA NpeamMeToM ayauTa. B paagense 10 npegcraeneHs 4Ba ansTepHATHEREIX NYTH NoaQep-
HAHHA W JEMOHCTRAUMH TOCTOAHHOTD BEHNONHEHARA TReDoBaHWA HACTOAWETD CTAHJapTa NOCRegCTEOM COaga-
HIA CHETEMbB! MEHEDEMEHTA B OPTaHE NO CEPTHChHKaLIMK.

HacToAWMA cTaHIapT NPeaHaIHaqYeH ONA HCNoNsIoEaHKA SRraHamM9, OCYWECTENRKWKMK 3Y,OHT W Cep-
TDMEALMED CHCTEM MeHeasmMenTa. CTangapT cogemuuT cbwwe TpeBoBanKA K opraHam no cepTudimKasmm,
NPOBOORALIALM SYOHT ¥ CERTHMEALMIG CACTE M MEHELHMEHTA KAYECTES, IKONOMTMHECKOMD MEHEIMMEHTS K ADY-
FHX CHCTERM MEHELRMEHTE. [NA OONEr4eHua TOHHMAHKA TAKHE OPradbl B TEKCTE HAILIBAKTCA «ODTAHaMK N
CEpTURHEAUWH e . 370 0BoaHAYEHWE HE O0MKHS BblTe NEENATCTEMEM NPH KCNONBIOBAHKK HACTOALWEMD CTaH-
DapTa OpTaHanK, HOCALLMMHE MHOE H3JBaHWE, KOTODLIE OCYWECTENAIT GeATENEHOCTE, ONDeenAssayio HacTo-
ALMM CTAHOAPTOM.
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LeATensHoCTe N0 CepTHAMEaUMIK BENKHYaeT B ceba ayanT CHCTEMB MEHEDKMEHTA OpranMiaumry. Pop-
MO NOATRE WO EHHA COOTBETCTEWA CHCTEMbl MEHEIMMEHTA ORrAHKAALKA CNPELeNEHHOMY CTAHOAPRTY, YoTa-
HagnWaawwesy TEebopaHua K CHCTEME MEHELHMEHTA, MNH QPYIUE HODMATHEHEM Toebosauman, obuyHa
ABRNAETCA CEPTARHEALMOHHEIA QOEYMEHT WNKM CcepTHOUEAaT,

HacToRWWA cTandgapT cogepinT TescT MCO/RSEE 17021: 2008, Bknio<an Nonpaeki, CERIAHHLIE T WCKMTI0-
YEHAEM COOTESTCTEYIOWMY CoRNoK Ha cTaugapT MCO 18011 [4], a Takse HOBLIA TEECT C KOHEPETHLIMW TReED-
BAHHAMM K NPOBELEHHID CERTHRWEALWOHHOND aYOQUTa TRETEEA CTORPOHOH M YNPABNEHWID KOMNETEHTHOC TR
MEQCOHANa, YHaCoTEYIOWESro 8 NEoUeccs CepTHMKaLMIA.

Bind onpeaensmHisl KoHKPETHENE NOTRESHOCTH DhiHKS, CEAIAHHBIE C OTCYTCTEHEM CNPedenaH MBI 14 Npi-
IHAHHBIK TPEEOBAHKE K Ay OMTORaM TRETRER CTOPOML!, OCYLECTRNRKIWKK NPOBEDEH CHCTEM MEHEHMMEHTA,
TAKAX KSK CHCTEME MEHEIEMEHTA KAYECTRA, CHCTEMb! JK0MOMAHECKOND MEHELMMEHTA WNH CHCTEME! MEHEL-
HMEHTA DEICNACHOCTH NAWEBEX NPoGYHTOE. B kaYecTee 0QHOr Wl HEQOCTATEOS OCHOBHLIE 3aWHTEDeCoBaN-
Hulg CTOQOHE, BEMKOMAA NpeJcTaBAaTensd NpoMbllUNEHHOCTI, yRa3and Ha oTceyToTeKe TpeboBauvwi kK
HOMMETEHTHOCTA a¥JMTOROE W NORASOK YNDABNEHNA TAKHMK YA TORAMKA W WX KCNoNLI0BAHKA,

HacToswke cTaHdapy codepwnT pRd TpeboBaduih K NpoBedeH s aydWToe CHCTEM MEeHEOIHMMEHTA,
HANPaBENEHHBIX HA OOCTORERHOE ONSEaeNeHke COOTEETCTEWA YETAHOBNEHHEIM TReBoBAHWAM K cepTHdiKa-
UMK, NPOBOOUMONR KOMOSTERTHOR AYOMTODCKOR OYNNoH, ¢ BolQEneHHeM COOTRETCTEVIOWHE DECYDLOB W
coBNKgeHHenM nNocnegoeaTensHoro NPoUecca, 4 TAkKe < COrMacoBaHHbIM MOpALKOM NPEegocTaBneHUA
pEsynETATOR,

HAcToORWWA CTAHAAPT MOKET BelTh HCNONLIOBAH NDW NRPOBEIEHAK 3Y0WTA W CEPTHIDWEALWA NIOS0HE CHC-
Tekbl MEHegWMaEHTE. HekoTopble TPEOOBaAHHA W OCoDEHHD TE, KOTOPRIE GTHOCATCR K KOMNETEHTHOCTH aY QM To-
pOB,  MOYT  BeiTe PACIWWDEHEl  OOMNONMHATENBHEIME  KPUTEPUAMK  ANS  YOOANSTEODEHHWA  OHMMOAHWA
IAHHTEDECOBARHBLX CTODH,

bl
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HAUWOHANBHBIW CTAHOAPT POCCUMWUCKOW GEONEPALUMM

OueMKka cCOOTRETCTEMRA

TPEEOBAHWA K OPrAHAM, NPOBOOALLKMM AYOWT
KW CEPTH®WKALUMKY CACTEM MEHEOXMEHTA

Conformitly assessmeant.
Requirements for bodies providing audit end cerbficaton of management systems

Data eeegeHss — 2013—02—01

1 OBnacTs NpUMEHEHWA

HacToAWwWA CTaKaapT YeTaHaBNMaaaT NPHHLHNLE M TEe008anna KKOMOETERTHOCTI, NOCNedoaaTensHoc-
TH ¥ GECIpHCTRACTHOCTA ayanTa W CEpTHEMEALMK CHCTEM MEHEIHMEHTA BCEX BMOCE [MANpHUMED, CUCTEM
MEHEMAMEHTS KS4ECTEA WK CHCTEM SKONOTMHECKOND MEHEQMMEHTA), 4 TaEE TReBOBAHWA K OPrasam, ooyLLyE-
CTENAIDWHK 3TH BHALI GEATENEH0CTH, Dprads o cepTHhMkaUmMiE, ooyWecTENARLLIKE CBOK QEATENLHOCTE B
COOTBETCTEMM ¢ TRE008aHMAMK HACTOAWErD CTaHAARTa, He 0BA3AHE 3aHHMATLCA CaPTUDHMEALMER CHOTaM
MEHEHMEHTA BLEX BSOS,

CepTrduEaynA CMCTEM MEHSIHMENTA {Jjanee — cepTHpuEauMA) — 310 0eATeneEHOCTE MO OUeHKE
TPETeeR CTOROHOW (C. MCO/M3K 17000:2004, nogpaznen 5.5). Opradel, OCYLWUSCTENAKLLHE TAKYR A8ATENL-
HOCTE, ABNRIOTCA CRPraqaMy No OUEHKE COOTEETCTENA TPETLER CTOROHON [Janes — Opraq no ceprrdrraumrmn’
Cpraue ).

lfpurevaHae 1| — A=0r0a CEPTHMHEALSKD CHCTAM MEHE1KMEHTE HAIBAKT TAKKE aDerMCTRayWed s, & OpTa-
Akl N0 CERTUEHEAUHEY — «PEMTECTPATOPAMK D,

Mpuueayad«e 2— Oprad no ceprefdkaUns MoxeT GeiTh KK HENPABMTENECTEEHHONR, TAK W NPEEATENECTEEH-
#0RA OPFaBMIAUAER {HMEDWEH MW HE WM EILLE A DEYNARY UL NONHTMOHEA].

M puMayaHue 3 — HacToRwna CTAHQAPT MOEET MCNONEIDBAETECA B E3YSCTES JOEYMEHTE, COOBDHAULED KDH-
TEPHA ONA SKKDEdRTAUHA, BEIBUMHOR DYeHEH WA OPYIrHE NPOYeCCcoE ayguTe.

2 HopmaTHBHLIE CChINKK

Cneayiwme CoeNoYHLIe CTaHgapTe ofaaaTensHsl Npy NpMMeEHEHU HacToAWers cTaqgapTa. Ecnu
CTAHAADT MATHPOBAH, CAELYET HCNONLACEATE TOMNBKD YEATAMHOE M3AaHKe. Ecnd cTamgapT e 0aTURORaH, M-
MEHRIOT NOCNEIHEE HITAHWE CCLINOYHMOID CTAMGADTA (BKMKIYAA BCE MIMEHEHMA).

WSO 9000:2005 CucTemibl MEHEOMMEHTA KaYecTEa. DCHOBHEE NONOMEHWA W CNORAPE

WMCOMIK 17000:2004 OusHka CoOTEETCTEHRA. CNOBAPEL M 00WHe NpHHLHNE

3 TepMHHBI W onpeaenedna

B HacToRWEM CTAMIADTE NDUMEHEHSE! TEPMKHE No MCO 8000, MCOMISK 17000, a Takse cnegyiowde
TEpPMMHEl C COOTRETCTEYIILLMME ONDeAeMEHHAML.

31 cepraMUMpoOBaHHLIA 3akazvuK (certified client): Oprasnaayius, AMEI0WaA CepTUEMLMPOBRAHMY IO
CHCTEMY MeHETMMEHTA.

3.2 DecnpUCTPacTHOCTE (impartiality): PasTudeckos W BOCNDHHMAEMOE HANKYHE 00 BEKTHEHOCTH.

I pHMBYMAHRe | — OfLesTHEROCTE O3HAHEET, MTO KOHENEETOE AHTERECOE HE CYISCTEYET MNW OH@ Da3pewa-
SOTCH TAK, 4T0 HE GKAILIEEKT HEFTATMEHOMD BNUAHNA HE NOCNEGYHL YD OASATENEHOCTE CPIEHA N0 CERTU M Ea LMK,

ManaHue SpHUManbHoe
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Mpumesane 2— 0pyrady TERMAHEMH, KOTOPRIE sofyT OeiTe PNONEIHE GNA Nepedaqds oyTd Geo-
NEMCTRECTHOCTH, ABNAKTCA 0fBETHEHDCTE, HE38EMCHMOCTE, cBoBoga oT KoHgNUETE wHTepecos, ceobona oT NnpedelR-
TOCTH, OTCYTCTEHE NPpeyGesaeHKl, HEATRENWTET, CNPAEEANWBOCTE, OTHPRTOCTE, PERHOE OTHOWEHHE, OTCTREHEHHOCTS,
¥PAEHOBSWEHHOCTE.

3.3 HOHCYNLTHPOBAHWE MO CHCTEME MEHELHMeHTa (management system consultancy). YuacTe 8
pazpaboTie, BHeape M M NoLOeD*HBANKWA B pAGOUEM COCTOAMMA CHCTEME! MaHEIHMEHTa.

It & pbi
&) Nodzomoera uny npedocmaanaiue pyroaoedomes unu mpoyedyp.

b} Beidays ROoHEPEM KLY COBRMOE, WHEM PYRYUD Wty peweril, C6AIaHHEIX & pa3pabomrold uahedpenuen
CHCMEMbl MeHedkMarma.

NMpumewasne— I'Ipuaenemae ﬂﬁ?HEHHﬂ W yHRCTHE E K3«eCTBa Elﬁ'g"-lElCluJ'E'l'{l HE& DACCMETPUEASTCA Kax LoH-
CY¥NeTRApOBaHME, 8CNH KEYRC I:Iﬁ}"-IEHﬂFl OTHOCHTCR K CHCTEMAEM MEHBLHEMEHTA HNH NpOoEEQEHU D BYOHTE, HO OrpAHUYMHESSTCA

NEeocTABNEHHEM BHPODMEYHRK ofigera XApAKTEDE, HAXDLAWSACH B OTHPRITOM JOCTYNE, T. 8. DE-}.ME-EILI.I,HFI HE OCM#EH
NZelcCTABRNATE KOMMAH MK KOHEPETHEIE pELUBHHA.

3.4 cepTHPUHAUMOHHLIA ayquT, NPOBOAMMLIA TpeTLel cTopodon (third-party certification audit):
Ay OUT, NPOBISWMEIR NPOBERAKIWER ODrAHMIAULMER, HEIZBMCHMON 0T J3KAIMKES KW NONLICBATENR, © UEMNkLH
CEpTHRMEALME CHCTEME MEHELEMEHTA 3AKATHHKA.

NMpumeswanmne 1—B HURENDUEEAEHHEI X ONpafenaHAAYX TEDMHH «BY0W T+ HCNON=3YaToA 4NA YO pOWEaH WA Coki-
NOKHA CERTHURREAGMOSHEI R 3YOUT, TPOBOOWME A TRETEER CTODOSO®

Mpumeuan e 2— CopraduraunoHEsl SyIHT, NPOBCOMMER TPETESR CTOROHOMR, BLNKHEET B CeBR NepeWry-
Helfl, WHENEELMOHHE A M PECepTURMEALUMGHHE A BY0MTE, 8 TAKKE MOHWET BRNN4aTe 8 celA CnoudanbHpe BYOHTE.

Mpumesdase 3— Copraddiaunoispe ayanTel, NPOB0OWMES TPETEER CTOPOHOW, KEK NPpasMno, ooyle-
CTEMRKTOA A¥LHTOPCKAMKA TPYNNEMK TEX OPraHoE, KO0TOpEE NPOROOAT CERTHG MEALMI CODTEETCTAMA TREBOBEHNAM CTAH-
ABPTOE HA CHCTEMBI MEHEAWMEHTA.

Mpumesasne 4 — CoBMECTHRIA AYy4AuT no4padyrMeaaaT NPoEEREY SOHOND JAKEIHHEE QBEYMA @NH ficnes Np-oge-
PAHLWEMH ODTAHWIBLHAMUF.

Mpumesan e 5— KorGuHAPOBEHHEIR ayanT NoaQDaszyMeEaeT NPoOEEPEY I3KA3HHES, NPOBCOMMYHD SOHCEpE-
MEHHD HE COOTEETCT BHE TFIEﬁDEE.H-ﬁH“ GEYE AN Gones CTEHOAPRTOR HE CHCTEME MEHEQHMEHTE.

NMpumesagnkne 6 — HATRIPAPOREHHBIE A¥OHT NOLDAIYMEEAST NPOBRPKY 33KAIHEHEE HA COOTRETCTEWE Tpeboaa-
HeAs Bonse ses QOHCID CTEHQAPTE, KOMG3 33KEAYHE NPAMEHAET TFIE'ﬁ-EIE&HHH O8y% ANK fonea CTAHOQ3PTOE HA CHCTEM Bl ME-
HEOXMEHTE BE 8gWHOR HARTENPHpoES HHOW CHCTEME MEHEORMEHTE.

3.5 aawaaumi (client): OpradMaayus, Yed CHCTEMA MEHEKMEHTE NDOBEDABTCA © USNk0 CepTHgM-
HELLK.

3.6 aygwrop (auditor): MuMuo, npoBodALLES 3y 0T,

3.7 HOMRBTEHTHOCTE [Compeience): CNocoSHOCTE NPUMEHATE AHAHWA M HABLIEA ONA J0CTWHEHNA O#H-
AaemMbis peaynNsTaTo.

3.8 conpoepowgarwwmi (guide) flugo, HaaHadaeMmos 3aKa34uEck QNA coasfcTEMA ayQWTopcEoi
roynne.

3.9 natmwgatene (cbserver) Nuuo, conpopoxdawles ayQUTORCEYIO TDYNNY., HO HE NPOB0LRLeEs
AYOMT.

3.10 Texuwyeckana obnacTe {lechnical area). OfnacTe, xapakTeprayeman 0CWHOCTEID NPOLSCCoR,
OTHOCALMKCA K KOHEDETHOMY BAOY CHCTEME MEHEIHMeNTa.

4 TpUHUKNBLI
4.1 O6uMe nonokeHWA

4.1.1 MNMpruHUWNE, NEMEEOSHHLIE B HACTORWEM DAIGENEe. ABNANTCA OCHOBOH ANS MANOKEHHLIK B CTaH-
napTe EyHELWOHANBHEX W ONWCATENEHEX TReboparrid. HacToAWKE CTaHgapT HE COLE0MNT KOHKPETHbIX TEe-
BoBaHAA ONA BCEX BOIMOMMHED CHTYALWA. 3TH NPUHLMNE CHe0yeT NRAMEeHATE KaK DYEDBOOALWE YKaZaHNA NDW
NOMHATAM PELWEHHA, KOTOREIE MOTYT NOTRE00BATLCR B HENPEIENIEHHEIX CHTYAUMAX. [DHHLWNE He AENAINTCA

TpeboBaHnAMIA.
2
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4 1.2 Obwas uenes cepTUdMEauMK 3aKnYaeTca B obecnedye iy Qoae DA BCEX CTOPOH K TOMY, Y4T0 CHC-
TEME MEHELHMEHTE VICENETROPRET YETAHOBNEHHEIM TREBoBaAHWAM. LLEHHOCTE CERTHDHEALWA 3akNIDYasTCA
B YDOBHE QOBEDHA OO WECTEEHHOCTH, KOTODOE yCTaHaBNMeEaeTCA BeCnpUCTPAcTHOA W KOMNETEHTHONR OUEHKOA
TpETeer CTOROHL. K CTOPOHAM, 3EMHTEDECOBAHHEM B CEpTROUEALMA, OTHOCRTCA, HO HE OfPaHWYHBEaINTCA
MR

a) 3AKASHKKM GRraHos No CepTHE MEaLMIA;

Bl ENHEHTE OPradHdIaniE, CHCTEME MEHELNMMENTE KOTODEX Duilik CepTAgRHUHPOEaAHE

] NPaBMTENLCTEEHHBIE OpraHe:;

d) HENPABWTENLCTEEHHEIE OPraHKaaLHH,

@] NoTReBUTENK | gpYrHe YneHsl obwecTea.

4.1.3 NMpuHydne, oSecneqHBaWHe DOBE0HE, BEMNIOYAOT B caba:

= GECNpHCTRACTHOCTE,

- KOMMETEHTHOCTE,

= OTEETCTREHHOCTL,

= OTEQBITOCTE,

- KOHHOEHUMANBHOCTE,

= pearvpoBaHke Ha wanobes.

4.2 BeCNpHCTPACTHOCTE

4.2.1 Yrobel NpoBogWTE CEPTHRMEALMID, AACTYVKHUBAOWYID JOBEDHR, ODraHd no CepTHEONEA LM J0NMWeH
OkiTh W BOCTPHHHMATLCA K3k GECNPUCTRACTHRIRA.

4 2.2 OBUenpuaHadHo, 4TO ACTOYMHMECKM JO0X008 oprada mo cepTHUEaUMid ARNASTCA &ro IaKa34MeE,
KOTODGLIN NOATHT 38 CRPTAMMKALIMIC. M 4TO NDE 3TOM CYLECTEYAT NOTEHUMANEHAA YyTpoaa BECNDUCTRACTHOCTI.

4 2.3 [na gocTUMEHHA W NoGQOep#aiKa 0BeDHA HeoBXxo Mo, 4ToG: PRWEaHKA Opraqa no cepTidrka-
UMK OCHOBRIBANKCE HA OBLEKTHBHEX CEKMOSTENLCTEAXY COOTOETCTEMA (MMM HECOOTBETCTEMA), NOMYYeHMHbIX
CPrasomM No cepTAd@uEan i, @ 4Tobs HA Gro PELUeHrA HE BINANA SRYTAE HHTEDECK MM J0YTWE CTOPOHLI,

4.2.4 Yrpoiamid HapyWeHnA BeCnpUcTPACTHOCTH MOy T Dl Te:

a) cofCTREHHARA BRIMOOal YrPoia BOIHKMKAET B CNYYae, Koraa Yenaser Ny oprad AeRCcTEYIOT B NU4YHbIX
HHTEepecax. B cnydas cepThdueayua yrposod DecnpucTpacTHOCTH SENAETCA MUHAHCOBLIA MHTEpEC,

b) auanuacobcTEeHHON QEATENBHOCTH YIPO33 BOIHKMKART NPH aHanKae coGcTaaHHoN paboTe Yanoea-
EOM MNA ODTAHOM_ AYOIHT CHCTE M MEHEMMMENTA IAXAIYMKE, KOTODOMY OPFAM MO CepTUEHEALMH NPEgoCT ARMAN
KOMCYNETAUMOHHSEIE YCNYIW, MOKET CTATE YIPO30M, BTEKAHWEA M3 aHan12a colcTeeH ol ABRTENEHOCTI,

) BNUaKKe OTHOLWEHKA {ANH GOREDUTENEHOCTE) YIDO03A MOKET BOIHAKHY T B CNYHAE 8CNH YENOBEE UK
CPrad HaxoaWTeA B OYEHE GNHIKHE OTHOWEHKAR MMM CNHWKSKM QOBepReT ApYToMy NHUY BMECTO NOWCKEa CoMge-
TENLCTE AYAMTA;

d) 3anyrvBEaMWe. YIpo3a BOIMWKAeT, KOraa Yy YenoBEeka Whv Oprada BOIHWKASeT OWYLWEHKHE, YTO ey
OTEPRITO WMNK CEPRIT o0pazomM yrpoMawT, HANpUMep, yEoNeHEHWeM Wnk ¥anobol 8 Hafavpalolyio
HHCTAMLHIO,

4.3 KoMneTeHTHOCTE

KoMNeTeuTHOCTE NepeoHana, NOLASEEHAIBMAR CHCTEMOR MEHBHMBEHTS OPrada no cepTuduKaLmMm,
HE0ExoguUMa ONA NPOBEdEHHA CELTUDHKALMY, 3ACNYHHERKWER OOBSDHA.

4.4 OTEETCTEEHHOCTL

441 OTeeTCTBEHHOCTE 33 coOTBeTeTEMe Tpeboranuam K cepTuduxayry HeCaT opraHM3aumus-1aKkas-

KK, 3 HE OPFaH Mo CepTHgMEaLHA.

4 4 2 OpravngcepTH@UEaLEE HECET OTEETCTESHHOCTE 38 OLEHKY J0CTATOYHOCTH 05 BEKTMEHBIX CaMTa-
TENLOTE, HA OCHOBAH KK KOTOPBLIX NPUHHMASTEA PELUSHXE O CEPTUMMKALMK. Ha ceHoRe ZAKNKYEHUA N0 PEY Nb-
TaTam ayO9Ta OpraH No CepTHEMEALMH BolHOCHT DELLEHME O BEAAYE CERTIEMEATE NPK HANWHWA GOCTATOHHbIX
CAMAETENBCTRE COOTRETCTRBUA WNH HEBRNAYE, 8CNH AOCTATOMHEIE CRBUMARTANBCTRA OTCYTCTRYIOT.

I pAMEBYEHH:E— NBoa AYyOWT OGCHOBAH HA EfoprEe M3 BCRE CHCTEMEl MEHEIHMMEHTA, NOATOMY CTON Q-
UEHTHAA TADAHTHR COOTEETCTEXA TFI-E'EII:IE BHHAM OTCYTCTEYET,

4.5 OTEpLITOCTL

4.53.1 Oprax no CepTRDHEILNKE QoMmEeH obecnaqYyBaTE OTKPRITEA DOCTYN MMM CEOSBDEMEHHD DACKDkl=
BATE COOTRETCTRYHALYH MHODMALMKD B OTHOWEHHA NPOLECCE NDOBEASHKA AYAHTa B CERTHEMEAL MK, 8 TanKe
cTaTyca CepTHOMEALKK (HANDHMED, BEOAYH, NOOTESDHGEHKA, OBHOBNEHIXA, MPHUOCTAHORNEHWA CepTHEKEA-
Ta, DACWHPEHHA, CYHEHHA 0BNACTH NEPWMEHEHKS MNK OTHMEHE cepTHdWEaTa ) N00R OPraHKuaag g © Lenko

3
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OSECNeYEHHA YES PEHHOCTH B NONHOTE W ASCTOBRPHOCTH CeTHdMEaUKMN. OTERHTOCTE — 3T0 MPWHLKMN Q0CTYN-
HOCTH WK PACKPETAA COOTEBETCTEYIOWEH MHDODMALMA.

452 [Ong 0GecneYyedna WNE NoQOepErEadkua Qosepra B cepTHdURaLWE Oprad no cepTHudueaniM
OoN#EH NPELOCTABNATE COOTESTCTRYIOWMA OCTYN UAW PACKDEIBATE HEKOHDHASHLUHANSEHYID KHDCEMALME O
eI NETATAY CNELWMANEHEY AYONTOR (HANDHMED, AYOWTOR B OTEET HA #AN00LI) ONpeaeneH MM IaMHTEDeCD:
BAMH LM CTOROHAM.

4.6 KonduaoeHumansHoCTL

Ona cbecnaqyedna NEerMy WeCcTEEHHOrS Jo0CTyNa K MHdiopManmy, TpedyeMon oprady No cepTudMEanm
OMA 08KBATHOHN OUSHKW COOTEETCTEMR TReboBaHKuAM, HE0BXoQWas0, A To0s! oprad No cepTHdHEaLKWKY odecne-
YABAN KOHHAEHUHANBHOCTE YACTHLIX CEEOEHKA O 3aKaIYMEES.

4.7 PearvpoBaMKe Ha Kanobisl

CTOpOHE, KOTOPEIE, NONAraAck Ha CepTHQMKALMIO, OHMOAI0T, YTO WX Manobe GyOYT pACCMOTREHE,
O0NHHE Db yEEDEHE B TOM, 4T0 B CNYH3E NDHIHaHKA Hanch 00 ocHoBaHHEIMK, OHK Oy QYT COOTEETCTEYKI UMM
O PEICK YHTEHEL, W BYOYT NPMNOHEHE HAONEMALME YCRNHA ONA WX PAIDeLeHnA. PelyNeTaTnaHoe pearipo-
BaHHe Ha ®anohel — BAMHOE CPEOCTES JAWWTE OPrada No CePTUHKAUMK, 8T0 JAK33HWK0E W ORYTHE MNHONb30-
BATENEA CepTHEMEAL MY OT OWWBOK, YNYLWEHHE KN HeHaanexawers noeegedna. Jopepure K QeATeNsHCCTH NS
cepTHdukaurK ofacnadyMBaaTeA B TOM CNYYae, @CNW NPOBOAMTCA COOTBETCTRYILWEA pafoTa cxanoGan .

NMpuMedasde — Tpeyeuud Banade Memgy NPUHHUMNEMH OTERRITOSTE W KOSPUOEHLHENEHOCTE, BENGYARA
pEATHRO8AHWE HE Hanobe, Heofixogum ANA AEMOHCTREURH NONHOTE W AOCTOEEPHOCTH BOEM NONBI0SATENRAM CEpTHOE-
K3L MK

5 OBwmue TpeboBaHMA

51 OcobeHHOCTH, CEAIAHHEIS C JAKOHOSATANLCTEOM W AOroBopaMm

51.1 MNpapoBpan oTEETCTEEHHOCTE

Opram No CepTHEMER LA D0NHKEH Dbl T KHOMHE CEA M NALOM KNE ONPeagned O YacTB P OHYeckons
nruua, 470060 HECTK NPABcEYK OTEETCTEEHHOCTE 38 BOE CROWM JedcTeMA B obnacTs cepTrdmrauni. MNpaeu-
TENBCTEEHHBLIA OpraM No CEpTUEWEALAK CHMTABTCR JAK0HHEIM NHUOM BCNSACTBHE M0 NpaBKTENECTREHHOM
cTaryca.

51.2 Joropop Ha CepTHPHKILHED

Dpranne cepTHdMEALMA D0MKEH 33KMI0YHTE HMEIOWHA B DUOMHYECKYI0 CANY 00roBop 0F OKAZaHMK 3aka3-
YIKY YENYT Mo cepTriukadian, MoMusMo 3TorD, Mo HANHYHl HECKONBKMX GKPCOB ¥ Oprada no cepTHdHEALAC
WKW HECKOMNBLIME NPOMIBOOCTEEHHLIX NNOWaL0K ¥ 3aKas4rKa, Oprad No capTudMEauMKy JonMed 0BecneqmTeE
HAMMHAE HMEIDLWLETD WRPNMIHSECKYRE CUNY A0TOB0ES MEXOY OPrasomM, NPOB0LSLIMM CERTHERHEALMID 1A Bbl 8H-
LM CEOTIMMMEAT, U BCEMK NDOWABOOCTESHHEIMIA NITOLWASKAM M, BXOOALMAMK 8 00NacTs CepTHdMEa LM,

51.3 OTEETCTEEHHOCTE 33 PRISHMA O CEPTHEMEALLAA

DOpraun no cepTUHEALMK J0MHMEH HECTH OTEETETEEHHOCTh M COXPaHATE CBOM NONHOMOYKA OTHOCKTE M-
HE CBOWX PELEHKA B oBRacTk CepTURHEALWH, BKNKHaA Belgady, NOATES pHaeH ke, 0GHOBNEHWE cepTydiHuKkaTa,
pACWMpeHAE, Cymerre obNacTH cepTHdHEaLMK, NEHOCTAHIRNEHKE U OTMEHY QeRCTBHS cepTudirkaTa.

5.2 ¥Ynpaenenwe SecnpUCTRacTHOCTEL K

5.2.1 Beicles pyRooacTES Oprada No cepTHdHEaLKMY JONMKMHO NpMEATE Ha ceba obAalaTtenscTea No
OEECNEYeHAD BECNPUCTRACTHOOTH CEDTHHMEALMA CHOTEM MEHEOMMEHTE. DpraH no e pTHAHKALMK DOMHEH
COEMNATE NYBNHYHS GOCTYNHOE 3ARBNEHME O TOM, YTO OH NOHKMAET BAKHOCTE BECNDHCTRACTHOCT NP NPoBEe-
AeHrd paboT no cepTHdKEaUKM CRCTEMBl MEHEQHMEHTA, YNPABNAET ROHENHETAMK MHTELECOE M FTApaHTHRYET
O BEKTUBHOCTE CEOMX ASACTBMA NG CEpTHRMEALMA CHCTEME MEHELEMEHTA.

5.2.2 Oprad no cepTrEUEaLMA GoNHeH ONpedenaTe, aHANNIKPO0BaTe U JOKYMEHTUDCEATE BOIMOMHLIE
KOHEMAKTR MHTEPECOE, BOIHWKAIOLWWE NEW NPOBEAEHHH CEPTHRHKALKK, BENKHEA KOHNHUETLI, BeITEKSKLLAE
Ha 80 BIANMOOTHOWEHAA. HanH4We B3anMOOTHOWEHKA He0DAIATENLHO BOBNEKAET OPraH No CepTHGHEA LW
B KoHdNMET MHTepecoe. OOHEKD ecnik BIaHMoOTHOWERKMA COAGamT yrpoay and cbecnedenka BecnpucTpac-
THOCTH, ORTaH Mo CepTHgMKALMA 00MEaH A0KYMEHTANBHS ODOPMATE W CYMETE NPOOEMOHETDHROBATL, KaK OH
YCTRAHAET MM MAHMMHINDYET TakHe yIpoabl. JanHan digopMauKs GonsHa BbliTe J0CTYNHOR KOMATETY, via-
JAaHHOMY B 6.2 JeMOHCTRALUMA QOMEHA OXBATHBATE BOE BHABNEHHEE NOTEHUHANSHLIE HCTOYHKUKKW KOHgNMET
HHTERECOR Kak B DaMkax Oprada no cepTUdHEauHMd, Tak 4 B JeRTENbHOCTHM ADYIHX NdY, Oprados Wik
OpTaHAIa LA,

4
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I PAMBEBYEHMNS— B3auMOCTHOW 8 HUR, NPEACTABNAKG LU HE ¥rpoay ans ofig cnegdeHna ﬁEEI‘IFIHGTFISGTHI}E-TH apraHa
No CERTAHRWKEUAK, MOTYT WCHOONTE M2 NPaEB COBCTAEHHOCTH, NOLYUHEHHOCTH, YNDEENSHHAA, NepCdHANE, COBMECTHO MT-
MONb3YEMBXE PECYDPCOE, PHUHAMCOE, QUTIE0RCE, MAPXETHHIE @ A3 ONNETE HOMWOCHOHMEX C TPOOEN WKW NPOoYero Noow pe-
HHR 33 NpHENaYeH e HOBRIX 33KE3YHE0B A T. 4.

52.3 Ecnik 8laWmMO0THOLWEHHA CTAHOBATCA HEJOMyCTWMOW Yrpodod gnA obecnedewdA BecnpWcT-
PACTHOCTI [HANPHMED, 3ENPOEC HA NPOBEAeHHE CERTHHMEALME NOCTYNAET OT A0NMEPHERE HOMNaHKK OpTana no
CEPTADHEAUNMH ], CEpTHDHEILMA He OoNYCKaaToA.

Mpraredadse— Cu NpeMedaHde K522,

5.2.4 Oprav no cepTUEHEILHKM He A0NKeH CEPTUDHLWDORATE ODYIOA Oprad No CepTHQUKaUHK CUCTEM
MEHEIHMENTA B OTHOLWEHRWMW 8M0 QEATENBHOCTK N0 CepTUGHKALMK CHCTEM MEHEIHMEHTA.

MpAMEYEHRe — S8, DPRMEdaHde £ 5.2 2,

525 Oprauno cepTUDHEIUNA, 8 TAKES MOEan JacTk TOMD ¥e INpULHYeckoro NMua, He o HE npeana-
rate WNK NPOAcaUTE KOHCYNETALWK NS CUCTEMAM MEHSTHMEHTA. 3TO TANHE NPWAMEHAMO K TOH YACTH NPasA-
TENLCTRBEHHON CTRYETYEEL, KOTOLAA ONPeOeneqa 3K Gprad No CepTHdgiEalMu.

526 Opran noceptadikaugy, a Takse NoSan YacTe TOTD ¥E I0DHINHECKDNT NUMUE He QoeHs npegna-
rave WNY NPOROOMTE BHYTREHHWE aYOUTE Y CEpTAMMUMPOBARHEL MAMK 33KaI4HK0R. Oprad no ceprudiukaLmKm
HE O0MKEH CEPTRMLMPOBATE CHCTEMY MEHEIMMENTA, BHYTRPEHHWE Y OMTE KOTODOH OH NDOBOAMN, B TEYEHHE
OEYE NeT MOCNE 338D WUeHMA BHYTREHHWE YOI, 3TC TAKKKE NPUMEHMMO K TOH SACTH NPABMTEeNLCTBEHHOH
CTRYETYPEL, KOTOPAA ONPE0eneHa KAk Oprasq no cepTyduramnsE.

MpAaMeYaH®e — CW NpaMadadde K 5.2.2,

2.2.7 Opran no cepTU@HKAUME HE QONHEH CepTHOHUAPOBATE CHCTERMY MEHEOWMENTA, B OTHOWEMHK
KOTOPOH Jaka3ukky Beina OKa3aHa KOHCYNETALWA WA MPOBE0EHLl BHYTDEHHWE 3V 0WThl, BCMW BIAMMO0THOLLIE-
HHA BMENOY OPradvsatMed, ORaIABLLEH KOHCYNETALKA, W OpraHoM No CepTUEUKALWA NPEOCTABNAKT HEQoMYC-
THMYH YIR0ayY AnA 0SecnedeHrA DECNpACTRACcTHOCTH NOCNEOHETD.

M pPHMEYAEH®E 1 — Hanuune ey CneT=sero MAHMMANEHONZ NEPHA0GE C MOMEHTE IAEEDWEHWA HOHCYNETAWMA NG
CHCTEME MEHELAMEHTA AENASTCA GOHUM M3 cNocolos CHMEEHUA 10 NpAEMAeMOra YOO3HA YIO03 R ofiecneqerns EE‘GI‘IPH'E-
TRECTHOCTRH.

MpumedaHre 2— Cu npeMedadse £ 522,

5.2.8 Oprad Nno cepTUDUEALMK HE JOMEEH NepelaBaTte NPass NPOREOEHHA Ay ORTOR ODraHMIaLHMAM,
KOHCY NETHRYIOWAKM N0 CHCTEME MOHEOMMENTE, NOCKOMNLKY 3TO0 NPESCTABNAST HEJOoNyCTHMYID Ypody AN\
obecneqeHia DecnpUcTPacTHOCTH OPraqa No CepTHEMKaLIME [CM. 7_.5). 3To NDABKNS He pACNPOCTRAHRSTCR Ha
MK, NDABENEYEHHED B KAYECTER 3YOHTOROE NO J0roscspy (cK. 7.3).

529 NearansHoCcTe Opraqa no ceprudikauxy He JonMHa NDeACTABNATECA MW NDeANaraTeca KaK caA-
AAHHAA C QEATENLHOLTEK OPraHU3aUKKA, JaHMMAKWaACE KOHCYNETUDSBAHWERM N0 CHCTEMAM MEHEIMMEHTA.
Opran no cepTrbMEaLMKH SOMEEH NPeQNPpUHHMATE ASHCTEHA N0 KOPDEKTHRCBARMED HEYMECTHLIX JGABNEHKA
NOG0A OPrasKkIaLHKE, OkAIBIBALEH KOHCY NETALKMA W 3a8BNAKLLEN MMK NOADA3YMERIIOWER, JTO CepTHKEa-
UKA Bynet Bonee NpocTol, NErkol, BoICTDOH UMW BoNes QeWeB0n NDM NPHENSYEHAK 3TOM Opraqa no cepTidiii-
Kauui. Oprad No cepradiikaldin e QOImeed JaARNATE WNH NogpalyMesaTe, 4T0 capTidukauda ByaeT Gonea
NpoOCcTol, nNerkod, SLICTPoR WM Medee Joporod Npd NPpUBNededdd Onpedensaiiol KoHCYNETMDYHLWER
OPraHlaIaLKEm.

5210 Hrobul obeCnesnTe OTCYTCTEHE KOHGNAETA METEpecon, pADOTHHEY, OKAILIBABWHE KOHCY NbTaUN=
OHHEBIE YCNYTH NO CHCTEME MEHSDKMEHTA, BRNIO%aA QeHCTECEABLLME B NPEOENER YEPARMTEHYECKHE NONHOMO-
A, HE DOMKHE NPHENEKATECA OPraqomM No CepTHRHKALKA K YHacTH B aYaQTE UMK Gpyrol SeATensHOCTH Mo
CEPTHERMEALMKY KOHKPETHOMD 3aKas4Yuka B TeYeHHe OByX NeT NOChe 3aBepUeHHA KOHCYNeTauKA QaHHoro
AR,

5211 Oprau no cepTUdHKaLMIKA OOMKEH NPEanpHHUMaTE OTEETHRIE OSACTEMA B OTHOWEHWA Ni0Bbix
Yrpoa and obecneqedns SecnpUcTpacTHOCTH, BETEKIIOWMY 13 JeATeNEHOCTIA ODYIMX MUY, OPraHos MNd opra-
HHIALMA.

5.2.12 BecknepocoHan oprada no cepTHOUEALKA, KAk BHYTPEHHKEA, TAK M BHEWHAR, WNH EXMATE TR, KOTO=
PLIE MOMYT OKA3HEATE BAMAHKE HA AEATENEHOCTE NO CepTHEWEaLKK, JONHHE JeRCTBOBaTE DECNPHCTRACTHD K
HE OOMNYCKATE KOMMEDYECKSro, IHHAHCORONS MK OPYToro QAasneHuA, KOMNPpOMETHpyoWens |1y BecnprcT-
PRCTHOCTE.

5213 Oprave: NocepTUPHEALME DOMMEHL TREB0BATE OT NEPCOHANE, K3K BHYTREHHETD, TAE M BHELWMErD,
CcoobWaTe O CHTYAUKAX, O KOTODE X DADOTHHEHR 3HAT ¥ KOTOPEE MOMYT BOBMNEYE HX KNH ODTaH No cepTrluga-
LW B KOHENHKT HHTepecol, Oprads No CepTHEMEaL RN QOMEH b HCNONE30BATE JAHHY IO HHPODMaU MK B KaYec-

&
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TBE BAOQHEIX O3HHEIX NPW CNpedensdad yipos onA obecnededus GECNPUCTRACTHOCTIA BCNEacTBME
AEATENEHOCTIA TaKKK PGS0 THHKOD MMM OPFEHWIaLANA, NPHHBBLLIMY WX Ha pABOTY, 11 HE GO NPHBNEKaTE TAK0M
NEQCOHAN, KAk BHYTREHHWA, Tak W BHEWHWA, NoKa aTv paGoTHWEM HE NPoOeMOHCTRUDPYIOT OTCYTCTBME
KOHRMAKTA MHTEPECOE,

5.3 MarepHanbHaA OTEETCTEEHHOCTE W (DHHAHCHPOBAHKE

5.3.1 Oprad no cepTrOUEALKA JOM%EH BRTE cnocoBed NpoJeMOHCTRHPOBATE, YTO OH SUEHHESET PAC-
K, CEAIAHHEE C Grd QeATENLHOCTER MO CEPTURHEALUMK, M 4TO0 MMETCA HAQNERALLME YCMOEAA [HMANPUBMED,
CTRAXOBAHME MW HANKYKE DEISPB0E) ONA BNoNHeHWA o0A3aTenLCTe, BOIHKEAINWKWE B X008 erg padoT no
CepTARMKaALKMK B KaM00H 0ENACTH ASATENLHOCTH K NECrPAPHUSCEAXY I0HAX, B KOTOPEN OH Gy HELMOHHDYET.

5.3.2 OpradnocepTudyiaunyd JonweH OUeHWEA T CEOH hHHAHCll M MCTOMHHEN GOX003 W OeMOHCTPUpo-
BATh KOMMTETY, YEAIAHMHOMY B 6 2, 4TO HA HAYANEHOM ATANES M B GANLHEALLE M KOMMEDY KR PUHAHCOBOE KM
ApYroe NARNEHWE HE NOCTABKT MO YIEOo3Y ero SecnpucTpacTHOCTE.

& TpeboeBaHWA K CTPYKTYpe

6.1 OpraHMIagHoHHAR CTPYETYDE W BLICIUEE PYKOBOACTRG

6.1.1 Oprad no cepTrpUEILXA JOMHEH DOKYMEHTUROBATE CROK OPraHMIaLMOHHYR CTRYETY DY C yKala-
HWeM GDRIAHHOCTER, OTRETCTEEHHOCTA WU NONHOMOYMA DYEOEBCOCTER M ADYIoro NepeoHana. JaHMMakwerocs
CepTHRMEALMER, 3 TAKKEe KOMWTETOR. ECNK 0praHd no cepTUMEALMK ABNAETCA YaCTh0 PHLWHECKOrD NKuya,
EroopraHiIalMoHHAA CTRPYETYRA DOMN%HA OTRaMATE DACAPEeALNeHKEe NONHOMOYMA K BIANMOOSHCTENE CODYTH-
M HACTAMKA 3TOMS KPHGWHECKOND NMua.

6.1.2 Oprad no cepTadrkaudy Jonwxes onpegennTe BeICIUEE PYKOBOOCTED [(COBET, MPYNNY NHL WA
neUs), ohnafanwes Bed MO HOMOSHAMKA M HECYLLEES NONHY 0 GTBETCTESHHOCTE 33!

a) paapaboTey NOMATHE, OTHOCAWKXCA K yYHELKOHADOBAHHID ORTraHa,

b} Hag3op 2a pHegpeEHHen NONUTHE ¥ NPOLeayYD;

C) HAZaIop 3a PHHaHCAMIA Opra-a;

d} paagaboTey YCNyT M CRem QEACTEMA N0 cepTHEMEauny CUCTEM MEHEDRMEHT,

&) NPpoBefeHHe aYJUTOR M CETUEHEALMK, 8 TAKKE 23 peariposadue Ha xanobet;

f} NpUHATHE pEWEHAA No CepTHgMKaLIMIA,

gl OeNerdpoBaHKE NOMHOMOYHA KOMUTETAM WM NHUAaM ANS SCYWECTENEHWA, 2Nk TpedyeToA, onpe-
OENeHHBX OERCTEHA OT CAOETD HMEHH,

h} yCcnopKA aaknKHaeMslx QOr0sopoe,

i} ofecnedeHHe QeATENEHOCTH MO CERTHERMKALMA COOTRETCTRYHILLMMK DECyDCanH.

6.1.3 Opradno cepTrduiaunn LoNHeH MMe T 0D HUMaNEHEE NPABKNA N0 HAIHAYEHA KD, KPYTY NONHOMO-
YA W DY HELASHADOBAHMID NoDBIX KOMWTETOR, BOBNEYeHHbIX B paboTy No CepTRDMEALINH.

6.2 KoMuTet no obecnevyaHiin GeCcnpUCcTRAcTHOCTH

6.2.1 CTpykTypa oprasa no cepTH@uKalkK QonsHa obecnevdeate GecnpucTPAcTHOCTE 8r0 JeRTE M-
HOCTH B 0BNacTH CepTHRMKALWA K NPedOoCTABNATE KOMKTETY BOIMOKHOCTE:

al NpUHUMAaTE y4acThe B paipalboThe NONKMTHEM B OTHOWaHWA ecnprcTpacTHOCTH QeATENLHOCTI Opra-
Ha Mo CepTAgQMKaUmrm,

b} npoTvECcOERCTECEATE NI0OLIM TEHZEHUWAM CO CTOROHL! GRMAHA NGO CERTHUGHM KALMK N0 KOMME DHECKKM
WK APy CoobpaeHran NpenATCTEOBATE NOCNEd0BaATENBHOMY ¥ OB LEKTHBHOMY BRENONHEHHID padoT no
CERTHMKaLIMIA;

C) NABaTE PEKOMEHAALWA NO BONPOCAM, 3ATRErMBAI0LLNA JOBEPUE K CopTHRUEALKA, BENIOYEA OTHER-
TOCTE W BOCNPUATHE OB WECTEE HHOCTRID

d} nNpoBCgUTE N0 KPaMHEN MEpe 8XeroaHo aHanua DeCnpUCTPAcTHOCTH NPOUSCCOB 3y 0MTa, CepTudmKa-
LKK A NRHMHATHR PEWEHKUA OPraHom No cepridirau.

Lpyrie 3agadqn K o0AIaHHOCTH MONYT DeiTh BMEHEHL B OBAIaHHOCTH KOMWUTETE C YENOBHENM, YTOG R 3TH
OSNONHATENEHEE 3303494 HNKM 0GR3IHHCCTH HE NPENATCTECEANH BbINCAHEHWH 870 OCHOBHOH POk No odecne-
HEHAID BECNPUCTRACTHOCTH.

6.2.2 CocTas, Hangapnequs JeATeNsHoCTH, oDA3aHHoCTH, NONHOMOYKA, KOMOETEHTHOCTE “NeHoR,
OTBETCTEEHHOCTE KOMUTETA OAOMHHE DbiTh GPHUKANEHD JOKYMEHTAROBAHL H YTREEMOEHSE! BuICILIAM PYES-
BOOCTEOM CPrada Mo CepTHDHEALKA, 4TODR oBecneY T

a) Hanw4ue GanaHca MHTepEcOoR, TAKOMS KaK OTCYTCTEHE NEeobnananna kakoro-nubo 0aHoro KHTepeca
(BHYTPEHHHA AN BHELWHKA NEpCOHan oprada no cepTHhrkauki, PACCMATOHEIEMbIH KaK WMEKLWHA &0HHLIA
HHTEREC, HE Jon+seH NpecbnanaTe B COCTABE KOMHTETA),

G
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b) gocTyn ko Boed vedopMauki, HE0EXoGNMOR ANA BLINOAHEHMA Yy HELWA KoMuTeTa (oM. 52,21 5.3.2),

C) BCNA BRICILGE DYKDROACTED OPraHa No CepTHHDHUEALMK HE CNegyeT PEKDMEHOALWAM KOMATETA, KO-
TeT OOMEEH WMETE NPAR0 NPEINPUHATE CAMOCTOATENEHOS ORACTEME (HanDHMep, MHDODMUPOBaTE OpraHs
BRACTH, OpTaHel Mo AKKDEOWTALMK, IAWHTEPECOBaHHEE CTOPOHE ). [MNPeONpUHMMER CaAMOCTOATENbHEE
OEACTENA, KOMHTETEl JOMHHE YSHUTLBaTL Tpebooanua K KOHPMISHUMANLHOCTH, AINOHKEHHBIE B 8.5, N OTHO-
LUEHKKD K 32KAIYHEY W CPrady No CepTUchHKaLMH.

6.2.3 XOTAKOMHTET HE MOMET NPELCTAENATE MHTEPECE BOEX CTODOH, Oprawy Mo cepTUMHMEaLNK CNegyeT
ONpPEoENHTE H YYECTh KNoYSBRIE MHTEREch. TAakMe MHTRPECE MOTYT BENKYaTE B Ce6A MHTEREChl CIenyIoLwMy
CTOROM: 3AKA34MKOB Oprana no CepTWgKMKaUMK, noTpefuTenel — opraHMIangmid, CHCTEMA MEHETHMEHTE KOTO-
peix Okina cepTudmuMpoBaKa, NpeSCTABMTENEH TORroBo-NPOMBILLASHHEX ACCOLMALMA, NPeOcTaRHTaneR
NpaerTENLCTEEHHLX ORTAHOR YNPABNEHWA WIW ODYTHX NPaEMTENECTEEHHE CNYwE, WNKW NpeacTapuTenei
HEMPADMTENECTEEHMEX OPradd3auni, BENI0YaA Opradi3au|in noTpebuTenei.

7 TpeGoBaHWA K pecypcam

7.1 KOMNaTeHTHOCTE PYKOBOOCTEA W NepCoHana

711 OBuwMe nonoHaHKA

Oprad no cepTuhUKaUME N0NKeH YCTAHOBWMTE NROUSCCEH ANA rapadTyy Tore, 4To nepcosan cbnanaer
HE0EXOOMMEMK AHAHMAMK N0 BAOAM CHCTEM MEHEHMEHTA, KOTOPRIMM OQraH 3aHHMARTCA, W recrpadmuec-
KM Z0HAM, B KOTOPEX O DYHELKMOHKPYET.

Crprad no CepTUiHEaLWE A0MNKEH ONPEaenuTE TRERYEMBIA YEOBEH: KOMNSTEHTHOCTH ONA KAMA0HA TEXHA-
Yeckod obnacTi (CooTEETCTEYIOWEH KOHKDETHOW CXeMe CepTHRMEALMA] M ONA k2000 OYHELMK B O8ATENR-
HOCTI MO CERTEMEILMM.

Oprad no ceprdduiaury AoMmHeH YCTaHoBUTE CREacTEa ANA OesOHCTRALNK KOMNETEHTHOCTH 40 BRINGA-
HEHHA EOHEDPETHEIX YHELHA.

7.1.2 OnpegengHye KPHTEPDHER KOMNETEHTHOCTH

Crprad No cepTHOMEALMKA ASNMEH KMETE A0KYMEHTHDOBAMHLIR NPOUECS ONPENENSHWA KDHTEDMER KOM-
NeTEHTHOCTIA MEPCOHAnNa, YYACTEYIILWErD B YNDABNEHWA 1 NPOBEfeHAl aYOUToR W cepTrdukalld. KpuTepii
KOMMETEHTHOCTH 00MsHEl ONgeAanaTecd C YYeTom TpeDoBaH 1A KasOoro Buoa CTAHJARTOR MK TEXHAYSCKHY
YOMORWA HE CHCTEMbI MEHEIHMEHTS ANA KA¥I0H TEXHAYECKON 08NacTH 1 ANA Kaxg0d yHELMA NPpoUecca cep-
TAEMEALMY . Beixofdom Npouecca 0onskb GeiTe A0KYMEHTHROBAHNEIE KDATEPWA TReOyY ek IHAHHA 1 HADLI-
KOR, HEODXOAMMEN ANA PeIYNETATUAHOMO BeNONHEHWE AYOHTOR W CepTHOMKALMN C LENBIN OOCTHEEHIS
FANNAHADOBAHHLLY PEIYNLTATOE. IHAHMA W HADLIEW YCTAHAANMBAKTCA OQraHoM Mo cepiudiEaunk ans
KOMKDETHE X dyHELKA B COOTRETCTEMA C NPpHNoEeHsen A, B cnyYae, korda Goin yeTaHoBNEHs SOnonHETENb-
HEBIE EDHTEOMA KOMIETEHTHOCTA ONA KOHEPETHOW CXeMb cepTidirkaudE (Hanpumep, MCOYTY 22003 [7] ana
CHCTEM MEHEANMEHTa GeannacHoCTH NMWESBLIX NPOAYKTOR ), GONHHL NEHMEHATLCE 3TH KPUTERKH.

MpumeuaHwe — TEDMHH *TEXHAYECKEA GONACTEs MONMET NPAMEHATECR NO-PAIHOMY B 38BMCMMOCTH OT DAC-
CHMATPHBAAMOrD CTAHAAPTE HA CHCTEMb MEHEOHMEHTA. [iNA NOG0R CHOTEM B MEHERMEHTE BAHHBIR TEPMAH OTHOCHTCR &
NPOOYEURM @ NPOYSCCaM © TOMKH 3peHHA OGNECTH NPAMEHEHEA CTEHAEPTE HA CHCTEME MEHeQXMEHTA. TEXHHHEeCHAR
aBnacTe moxeT SelTe ONPELeNaHsa KOHKRETHOW CREMOR CopTHEAUMA [HEnprep, MCOITY 22002 [F1) anM MoxaT BTk
YOTAHOENEHE QPraHoM NO CERTADERALMA. HeMe NPHBegeHE NDMMEDE NPHMEHEHHA TSPMAHE aTEXHUYECKAA oBnacTes
LON# pAENHHHbIE 3HTO0E CHCTEM MEHELKMEHTA!

- ONA CTAHOBQTA HE CHCTEMBI MEHEOXMEHTA LAYECTEA TEQMEH #TEXHHHECEEA OBNECTes OTHECHTCA & NPOUEBCCERM
TpefyaMeM ON# yOOBENSTEDPEH WA CHHOAHWE NoTPebWTENSd ¥ BERINONHAHWA LEACTAYOLME IZKOHOGaTE NbHEE M HODMA-
TUEHE X TPeGo2a=HA K NpOSYEUMM W YCNYTAM ODrEHMIE LN,

- ANRACTEHLERTE HA CHOTEME SHOMOTEHSCHON0 MEHEIMMEHTE TEPMUH ¢ TEXHMECKaRA 06N3CTes OTHOCHTOA K 8WGEM
DEATENEHOCTH, NPOAYEUNAE @ YENYT, CBAIEHHE X ¢ SHONGTWHSCHAMY ACNSKTAMMA, KOTORHE OKA3EIBADT BNHAHAE HE BOAOYX
B00Y, IBMIN0, NPHPEAHEIE PECYPCRl, PNoOpY, EYHY W Nae@;

- ANR CTAHLAPTA HA CMCTEMBl MEHEAHMEHTA BE3CNACHOCTH UBNOHEM NOCTAA0K TEPMMEH aTEXHUMECKERA oBnacThs
OTHOGMTCA K NPOUECCAM, KOTOPEIE MOMYT NPEACTABNAT: yrpody Be30N3 CHOCTY NOCTAS0K, TALHM K3K TDAHCNDDTHROEKS, Xpa-
HEHWE @ UHDODM BYHoHHDS oBecneqsH ue;

- ONRA CTAHAAPTA HA CMCTEMB MEHEAMMEHTA WHDOPMALMOHHOR GE30NACHOCTH TEPMSAH aTEXHUYECKaR oBnacThs
OTHOCUTCA, B HECTHOCTH, € KATEMOPWAM TEXHONDTHA HEMOpPMEUMOHHORA G830NAcHOCTA W NEAKTHHECEHM METOSEM, MHOR-
MALMOHHO-E0MMYHH KA UATHHORA TEXHONOMMW @ DeNCECA JERTENEHOETE, CEA3AHAEM C 8 G0poM A08KBa THEIX W NPONOP URo-
HaNkHslX CP2OCTE YNPAENEHUA SR I0NECHOC TEED . 3B MLEH LMY MHDOPMAUNGH HEIS DECYDCEL.
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T4.3 MNpouecckl oUBHKK

Opran no cepTudMeayny JoNxeH HMETE QOEYMEHTHDOREHHLIE NPOLECChl GNA NEPE0HAYATEHON CLUEH KA
HOBMMETEHTHOCTIA W BOCTORHHOMD MOHWTORMHIE KOMOSTEHTHOCTH WM A8 ATENBHOCTIA NEPCOHANE, YHaCTEYVIOWETD B
YNPABNeHAM M NPOBEOEMHH aYIHTOR M CEPTHUCDHMKALMM, CHCNONEI0BAHMEM YCTAHORNEHHED KDHTEDHER KOMNE-
TEHTHOCTKH. Cprad No CepTHdMEaUmMKn OoNHeH QEMOHCTOHPOBATE PEIYNLETATHEHOC T CROMX METOOOR TUEHEN.
B LixX00om 2THX NPOLECCOR O0MEHD DkiTy Bl AENEHHE NEPCOHADNS, KOTOPREIA NPOLEMOHCTDWDOEAN Y POBEHE KOM-
NETEHTHOCTH, TREGYEMLIA QNA BHNONHEHHAA PAINHUYHBLIX DYHELWA 3¥QATa W NpoUecca cepTHdMkaumi.

Mpumewas e — Boismodsme METOOs DLEHKR, KOTOPE® MOTYT HCNONB3088TeCR ANA OUSHMEAHWA IHa4HA W HE-
ELILOE, NPWBEAEHE B NDWNCHEHH: B,

7.1.4 NononHuTensHele TpeGoBanua

7.1.4.1 MNpwonpegenedvy TpeSoEaHMA K KOMNETEHTHOCT M CEOEMD NepCoHana, ooy WeCcTRNAIOWErD Cep-
T MEALKIO, Gprad No CepTRDHEA LM O0MKEH YYUThIBATE GYHELWY DYKOROOCTES 1 A0MUHACTRATUBHOTD Nep-
COMHANA, 3 TAKKE TEX, KTO HENOCPEOCTREHHG NPOBOOKMT Ay QKT W paboTe MO CeRTHEMEA LA,

7.1.4.2 Oprad no cepTREUEILWH DOMKEH HMETh BOIMOMHOCTE 0BPaTUTLCA 38 COOTBETCTREYHILLLENA TEX-
HWYECKOA INCNEQTHI0W ONA NONYYe HWA DEKOMEHOALWA N0 BONDOCAM, MMERLLWM HENOCREDCTBEHH 08 OTHOLLIS-
HHE KCepTAgHMKALKA, C TOUHK 3PEHHA TEXHAYECKHX OBNAcTEl, THROB CACTEM MEHE LEMEHTA # reorpadrndackmy
I0H, B KOTODEIX QEACTEYET OpTaH o CcepTudirkaury. Takke peromMeraan i MoryT BelTE NonydeHs NHbo co CTo-
poHeE, NGO OT NepooHana oprasa no CepTrdmEanHH.

7.2 Nepcoxan, yY4acTEYIOWMWA B A8ATENLHOCTH NO CoOPTHGM ALK

7.2.1 B cocTaR nepooHana oprasda no cepTHEMEaLMY QoMKH BXOOWTE CNeuranscTel, obnaganwme
OCCTATONHOA KOMNETEHTHOCTEK OA YIPABNEHMA PAINWHHBIMEA N0 TWNY 4 obbemy NEorpamMMani ay5uTa |
BEINGNHEHKA ApYyrHE paboT no cepTrdkaumn.

F.2.2 Oprad no cepTHdMEaldK DoMEeHd NQWENEXaTE K paboTe No CepTUhHKaWHK J0CTATOHHOE HYACND
AyOUTORCE, BEMNIOYEA DYROBoAXTENER ay AMTORCKME IoYNN M TEXHWHEBCKWMK IKCNepToR, ANA oX8aTa Boen 0GnacTw
CROBA QEATENEHOCTH H BeINONHeH A 0bbera pador no ayguTy.

7.2.3 0prad no cepTUDHMEILHKY JOMKeH YeTED PATRACHATE BAMAOMY COTPYOHWEY &0 OBAIZHHOCTH,
OTBETCTEEHHOCTE M NONHOMOHHA,

724 Oprad no cepTUdMEauHME AoM#ed YCTAHOBUTE NROUECCH 0THopaA, NOOroToOEA, 0fHUWANBHONS
HAOEMEHHR NSNHIMOPHHAMA aYOMTODOR, 3 TaKKe 0TDO00a TEXHHYECKKE JHCNepTOos, NPHENEkaeMelx K paboTam
ne CepTHEHEaUAK. NepRoHAYANEHAR OLEHKS YDOBHA KOMNETEHTHOCTH 8y AMTODA A0M#HHA OXBATEIBA TR CNocod-
HOCTE NDHMEHATE TREGYEMBIE IHAHKA K HABEIKKA MK NPOBELEHHKE 3YSHUTOR, YTO ONPegenfeEToA KOMMETEHTHEM
OLEHLLWEOM, HAEMKO AU MM 33 3y DUTODOM, NPOBCEALLMM 3y 0MT.

NMpumexwasne —B xopge ERLIEYEAZAHHOMD NRogesca I:l'I'EiEIFIE M NOArOTOBKA MOFYT NpHAHMMATECA 30 BHAMAHWE
TFIEp_;ﬁ].'EMhIE NiAHEEE X3P3ETEDWCTHER. 370 NOKAZATENK, BNMAKLWME HA cnoCoBHOCTE HEN0BEKA BsINONHATE EOHEPETHE E
PYHEL K. MNoarow ¥ FHAHWA, KBECAKW HECH MMM HBIX KaYeCTE COTPYAHHEKOE, NDIBONAKDT FPrasy No CEpTHMHEA UWH BOCTON L30-
EBATHCA WX CUNEHSIMA CTOPOHEMA W CEACTH K MUHUMYMY BNUEHES WX cna Gl CTOROH. TFIEF_‘;].'EMI:IE' NdHHE 8 Ea4etTead, KaTd-
Pr& BRMHE ANA NEQCOMANS, YYACTEYH WEND & CENTADEKELWA, PECCMOTPEHE B NP@AREEEHYH 0.

7.2.3 Oprad no cepTrdHkauny DonmeH YyCTaHoOBWTE NPOUECs QN8 GOCTHHEHWA M ZEMOHCT AU DE3y Nks-
TATHEHOMS NPOBEOEHHA AYOWTa, BEMHOHARA NPUBNEYSHWE ayoUTOp0a H PYKOROOWMTENER ayaMTOpCKKE Fpynn,
OGN Sa UMK KAK ODWHM K HABBIKAMA W ZHAHHAMA B 00NACTH 3YAWTA. TaK W HABLK2MK K AHAHKAMK, HeoDxoau-
M MK ANA NEOEE0EHWMA AYORTE B KOHKDETHLIX TEXHHYECKMX 0GNacTAx.

7.2.6 Dprad no cepTHpUEanmd Jonses obecneaqnTe, YToGs aya9dToR: (W, NDH Heobx00uMOCTI, TEXH-
YECKHE JKCNSPTER ) GbiNH OCEBEACMNEH Bl O NPOUECEE NPORSASHWA Y OWTa, TPEBOBAHWAK K CepTHRMKSLMM 1 QY-
rdx TpeGoBaHWAX, OTHOCAWMXCA K CepThddeagud. Oprad no cepThdHEALWA OoMHed NpegocTaguTh
AYOKRTOPAM U TEXHHYECKMM JKCNE0TAM GOCTY K QRACTBYIOWMAM ACKYMEHTHROBAHHEIM NPOUSAYDAM, COOBpMa-
LM HHCTRYELKK N0 NPOBEOSHKI0 aYOUTa M BCK ADYTYI0 MHEODMALMK, OTHOCRLYIOCR K QEATENEHOGCTH No
CERTHOMKaLIMIA.

7.2.7 Oprad ro cepTdvkauqy LoNHMes NoHENSKaTs ayaMTOD0E M TEXHHYECKHX JKCNepTOR 4NA Beinon-
HEHWA TOMNLED TOH JERATENBHOCTH MO CEPTUHMEALHK, B KOTOPOH OHW NPOOEMOHCTOMPOBANK CROID KOMMEe-
TEHTHOCTE.

Mpumesas e — HazHaqdeHte SyONTOROE W TEXSWYEBCHAX IKCNEDTOE B MRyNNsl 4NA NPOBSdeHAR KOHKDETHRIX
ayanToE NPOB0AAT B COOTRETCTEMKA C 8.1 .3,

7.2.8 Oprad no cepTHDHUEILMA J0MHEH BRABNATE NOTRPESHOCTH B 0BYYEHHK W NDeSNaraTe Wd JenaTk
OOCTYNHOR COOTRETCTEYIOWYK NOGIoTOBKY, 9TODE rapaHTHpOBaTys, HT0 ayOuTORE, TEXHWHECKHME JKCNepTEl M

g
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OPYIoN NepocoHan., BoRNEYeHALIA B JeATeNEH0CTE N0 CERTHEDMEILMH, KOMNETEHTHE B NOSOENAX BeNONHAE-
MAbIX MBI Oy HELLAA.

7.2.9 Mpynna whnd MU, NPHHAMaKW9Ee pelledke o Belgade, NoaTESEE0eHH K, OSHOBRNEHMH, NPHOCTS-
HOBNEHWA QEACTEMA CEpTWDHEATA, PACWHPEHHH, CYREHHA, OBNACTH CEpTHEMKALKA HNK OTHMEHE CepTHpkKa-
Ta, JOMEHLl 3HATL NONOMEHMA NPUMEHASMOTS cTadngapTta, TpefoBaMwA & CepTHEMEaUMK KW A0MMHL
NEOOEMOHCT DHDCEATE KOMNETEHTHOCTE B OUEHKE NPOUECCOB avOWMTa M COOTRETCTEYVIOWME PEKOMEHLALHA
Ay oW TORCKDH MPYNns.

7210 Oprad no cepTHEILKA 0onied 0BECnaqd TeE HagemHy o paboTy BCEro NepcoMana, BOane9deH-
HOMD B A8RTENEHOCTE MO 8YAUTY ¥ cepTrduraurn. JomsHel BulTe paipaboTaHsl Qosy MEHTHROBEHH BIE NpoLE-
OVPEl ¥ KDHTEDMH ONA MOHWTORMHIE W HAMEDEHMA XaDaKTEDHCTHE EATENBHOCTH BCeX 3a08HCTRORAHHLIX
paboTHWKOE, CCHOBAHHBIE HAYAcTOTE MK NPUBNSYEHUA K paGoTam 1y POBHE DUCKE, CBAIAHHOMND © WX QERCTENA-
M. B ocoBeHHOCTH, SPraq no cepTUdEKaLKMK ASNHEH NEOBOAKTE AHANKWI KOMNETEHTHOCTH CROME DaBoTHHKOR
B PAMESX BRNONHABMELR HMA pa80T C uens onpedeneHna noTpebHocTEn B 00yYeHH,

7211 DoryMEHTHDOBSHHEIE NPOUEDYDE MOHMTODMHME 3y O TOROR OO0 HE BENKHaTE B Ce0A Habnoge-
HKA 38 paGoToN Ha MEeCTE (T.8. HENOCPELCTEEHHD HA TEPPUTOPWA 33aKaIHHER), AHANKI OTHETOR NO pe3yNLTaTam
AYOWTA, YHET CHrHanoe cBDaTHON CEAS OT 3AKAIYHKOR MMM DhlHES W O0MHHE Dbl Te OCHOBAH bl HA JOKYMEHTHRO-
panHelX Tpebopanmax. JamHcld soHuToprer gonxed buiTe pazgaboTad TakkM obpaiom, STOCE MUHHUMHIMPO-
BATE BMEWATENLCTED B HODMANBHOE MPOTEKaHWE NpoUecca CepTHUMUEALMY, 0CcoBEHHD C TOHYEH apeHMa
IAKAIHAES,

7.2.12 Opran no cepTHDWEILMKM J0NKEH NEDMOJHHEcEd NPoBoAMTE Habnioaere aa paboTor kamaoro
ayguTopa Ha mecTe. HacToTa Halnodesni Ha MecTe 4onxHa 0B CCHOBM BaTECA HE0DXOQUMOCTBIO, ONpeaens-
SMOA HA OCHOBAHKH BOSH MMERLLEACA WHDODMALMA NO MOHMTORKMHMY.

7.3 MpuoneYyeHWe BHEWHKAX AYAMTOPOE W TEXHHYECKMX JKCNapTOD

Oprad no cepTrdMKanHK gomies TpeGosaTe OT BHELWHWX aYZHTOROD M TEXHWYSCHMX JKCHEpTOR 33KMKD-
YEHKA NMCEMEHHOTD COTNAWeHnA ¢ 0BAIATENLCTEAMI N0 COBNKEEHMID TPHMEHKMOR NONUTHEM ¥ NPOLEgYD,
WCTAHODNEHHE OPradomM no CepTHEMEaLM. CornaweHHe QomH0 NpedycMaTpHBaTeE ACNekTkl, CEAIAHHED C
KOHEMDEHUMANEHOCTEID M OTCYTCTEMEM KOMMEDYECKOTD M DPYTHE MHTERECOR, 8 TakKe TReDoBaTe OT BHELLIHMK
AYANTOPOE W TEXHAYSCHAY JKCTIERTOR YREAOMIEHAA 0 NioGkX CYLIBCTEYIOWLIAX MW MMEDLIKXCA PAHeE CEAIEH C
Dpradusausel, ANa nponegaHHa ayaHTa B KOTOROR OHKW MOMYT GRITE HEAHIYEHEI.

I pAMEBEY3H®S— MpHENEMEHWE OTESNEHBIX AYAWTODOE A TEXHWHECKWE 3KCNENTOE NO TAKUMM JOMoOBGpaM HE A8-
NASTCA NPUENEYEHHEM COMCNONHATEN R (BY TCOPCAHTOM |, K3K 3TO ONWCAHD 8 T.5

7.4 3anvcH o nepcoHans

Oprad no cepTHDUKALWA OOMEEH NOQOEDHHEATE B AKTYANHIMDOBIHHOM COCTOAHMK 33NKMCK 0 paboTHW-
iax, BEMOYAR WX MBanUUKaLMIo, 0ByYaHKE, ONslT PaGoTel, NPWHAANEKHOCTE K DASNHYHEM OPraHuaaLMAL,
NpodEccHoHANEHEIR CTATYE, KOMOETEHTHOCTE M MHEORMALMK O MoBkK KoY NbTAUWOHHELX YEMYTax, KOTopRE
MOTNY Gk Te oka3aHs. [adHoe TpefoBaHuE OTHOCKMTCA TAIOKE K DYKOB0OALEMY W 80MUHHCTRATHBHOMY NEQon-
HAMY NOMHME NEPCOHANa, HENOCPEACTEEHHD BLINONHALLEND paBoTe N0 CEPTHEMKALMMN.

7.5 MNpreEnedYeHHe COMCNONHATENEH (AYTCORCKHHAT)

7.3.1 Opras no cepTHHEILMKE QonMeH paipaboTars NQOWecs, B KOTODOM O0MHHE GbiTh YCTAHDBNE Hisi
YCMOBUA Ay TCODCHHA (ONA BsINONHEHnA YacTH paloT Ne cepTHOUEa LM ORYIoH OPradMaaunMed Ha Yenoamuax
cyBNoopALE OT WMEHK SRrada no CepTUEMEaLWEA ). Oprad no cepTROUEaLKA JoNHeH COOTRETSTEYILW MM oGpa-
IOM OOKYMEHTANEHD CEOPMATE KPUAKYECHA IHAYMMOE COrNAWEHHE, NDSOYCMaTRHMBAMWLES SRraHHIALMID
OEATENLHOCTH, B TOM YHCNE B OTHOWE AW COBNIKASHUA KOHPHOSHUWANBHOCTA W OTCYTETEMA KOHNAKTA HHTE-
PECOB C KA ODrAHOM, OKAZ6IBAIOWWM 3YTCOPCHHIOBEE YCMYTA.

1 pHMEeEdMaAHRe 1 — NaHHoe NoNOEEHWAE OTHOCHTOR TAKKE K Np#BRaveH i CTOROHHAX Gprasog No SepTidi=a-
LI |-||ZIHE|'I EHEHAE HA AOTOS00HOA OCHOBS SYAUTOPGE W TECHHYMBSKMY SKCNeRTOR ONACA=D B Ta

MprMedyadee 2— B HACTOAWSM CTAHGAPTE TERMMHE «3yTCORCHHI D W« BRINONHeH®e pabioT Ha yenoeuax cyf-
NOLEAQES AENAKTOR CHHOHAMAEMH,

7.5.2 CTOPOHHWE OPraHHaaUlWMid HE WME0T NDaEa NPWHMMATE DEWEHWA 0 BeUOAYE, NOOTHEQHTEHKMN,
OOHOBMNEMKK, TPUOCTAHOBNEHWA ABRCTEMA CEDTHIDNKATA, DACLUNWDEHHK, CYHMEHKA OBNACTH CopTIAMDAKALNA UK
OTMEHE CepTUdUaTa.

7.5.3 Opras no cepTrUEaumy DONHKeH:

a) HECTH NONHYK OTEETCTEEHHOCTE 38 paboTy, NepeLaHHyI0 Ha 8y TCOpCHHT,
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b} ofecneqweaTe, 4TOGW Opraqd, NPEQOCTABNRKWKHA YCNYTH N0 3y TCODCHHTY, M NDHBNEYEHHEIE M8 NuA
COOTRETCTEORANM TREGOEAHWAR 0Drala No CepTUEMKAL KN M BEINSNHANW NON0ME HWA HACTOAWETD CTaHAapTa,
B TOM YACNE B OTHOLLEHMH KOMNIETEHTHOCTH, BeCnpUCTpacTHOCTH M KOHgMISHUMANBHOCTH,

C) 0GECNEYMBETE, YTobk Oprad, NPE0oCTARNADLWA YCNYnd 0o ayTCORCHHTY, M NDWENEYaHHbIE WA RALUE
HE DeiNK CEAIAHEI HENOCPEACTEEHHD WK Yepaea 4PYrord HaHWMaTena ¢ NPoESDREMON OpradHIaLWen TakkM
OBpaIcM, 4T00L! 3TO MOTTIO NOBNWATE Ha WX BeCn PUCTRACTHOS T,

7.5.4 OpradnocepTudMEaLny LONHEH YETAHOBWTE JOKYMEHTHDOBEAHHLIE NDOLUEDY PR NO CUEHKE KEAMH-
DPHEALAA W MOHWTORWHIA BCEX ORTAH08, OKE36IBAIOWMX YCNYIW 2y TCOPCHKHNa ANA BuINoNHEHWA GEATEMNLHOCTH
No CeEpTHEUKaLMKA, A 0GeCNeYnTE, Y To0R 3ANKUCK O KOMMETEHTHOCTH AYOHTOPOD W TEXHWHECHMY JKCNepToR Nog-
OepHHBEANMCE B pabioyem COCTORAHMN.

B8 TpebBoeaHuA K MHDOpPMALKMK

8.1 Wupopmauka, HAXOAAWAACH B OTEPLITOM OOCTYNE

8.1.1 Oprad no cepTrdueEauMy Jomxed NoQdep#ueaTs W 0enate oDWecTEeMHD SOCTYIHON WM
NEegoCTARNATE N0 33NPOCY MHEODMALKKD, ONKCEHBAIOWYK ero NPoLeccsl ayauTa M CepTRHHEALMH, CBAIAN-
HilE © Bblgadqed, NoaTee pageH e, oOHOBRNEHKEM, NPHOCTAHOENEHKEM CEPTUEHEAT, PACLLIMDEHHEM, CyHe-
Heen 08NacTk cepTudMEauMK WhKk oTMeHoW cepTudmwikara, a Tawke wHdopmauwe o pabotax no
CEpTHRMKALMK, BHOAK CUCTEM MEHEOMMEHTA W MecrpachHYeCEHME 30HAX, B NPeJenax KOTODIX QaH bR Opraw
OCYLLECTBMNAST CE0I0 JERTENEHOCTL.

8.1.2 Mupopmaura, NpedocTaARNASMaR OPradom No CepTHDWEAL MK IaKAIYMEIRM MMM PRHKY, BEMOYaA
peknasy, AorsHa DbiTE TOYHOA K HE SONKHA BEOOWTE B 330Ny woeHue.

8.1.3 Oprad ng cepTHdHEauHMd gonkes obecneylTs cEoBoaHRIR O0CTYN K MEDODMALMA O BhlDaHHEX,
NEMCCTAHOBNEHHLIX MK OTMEHEHHLX CepTHdrKaTax.

8.1.4 Mo sanpocy NGBoH CTOROMBl OEraM Mo CepTHPUEALWA QOMHKeH NpeaocTaiuTs BOAMOEHOCTE OA
Nog TESDHARHWA JAKOHHOCTH NPOBEAEHHOR CERTHMEILHI.

MpuwMmesasne 1— Ecnd ofwns oBLeM WHEOPMALSH COOSPEWTEA B HECKONEHME WOTOYHAKAR (HEMNPUMER, B
Gyrame0M @M ANSKTPOHHOM BHGES), MOXAT GHTs EHEAPSHA CHCTEMa obecneqeqHHA DROCNEkWBASMOCTH W OTCYTETERA
ABYCMEICMIEHHOCTSE MEENY UOTOHHREEMM (HENPUMER, YHUKENEHEA CHCTEMA HYMEDALAK WNW TMNEPCChingG 8 cat MHTep-
HET).

Mpumesas e 2— B @CRNEOMMTENEHEX Chy«safs QOCTYN K ONpedenesHol MHEOPMaUMKH MaxeaT GETs OrpaHE-
4aH na np ocbBE 33KAHHES (Ha NpAsap, No Cog HpaEeHd AM BesonEcHOCTH ).

8.2 CepTHhUKaLMOHHLIE OOKYMEHTRI

8.2.1 Oprad no cepThduEaLEn JONMEH BbdaTe CEPTUOHEELWOHHBIE AOKYMEHTEl CEDTHDULMPOBAMHMO-
MY EMASHTY MGk BEBDaHHEIM Wi CnocoBomm.

8.2.2 [ata ecTyNneHHdd B CHny CEDTHDHEILMOHHOM J0kyMEeHTa (CepTUdiMKaTa COOTRETCTEAA | He O0n-
#Ha BpiTe Bonee paHHeR, 4es JaTa NEHHATAA PELLEHHR O CepTHDWEIUMA.

8.2.3 BcepTHhMEaLMOHMOK GOEYMENTE OOMEHD DbiTe ONpedeneHo CRegyIiowas;

a) HAMMEHCBAHWE W Fecrpadu4eckos MECTOMRONOREHNE KAKOO0ND IAKASHUES, CHCTEME MEHEIMMEHTa
KOTOROrg Owna CcepTUHUWMDOBaHA (MK recrpadH4eckoe MECTONONOKERWE MABHOro OfKca W nNpoHa-
BOOCTREHHE NNoOWaL0K, BXOOALME B 0ONacTe CEpTHRMEAUMH ODTaHMIALMH CO MHOTHMM NPOMIB0OOCTBEHH k-
M NOWAGKSM Y,

b} pate emgayd cepTrdmkaTa, pacllupesya obnacTk wnk oOHoBNEHKa D8 MCTEWA cepTrdiMKaTa;

C) cpok gedcTEMs capTUdHUKaTa MNK QaTa NPOBeAGHHA DECepTUdHKALMKY, B COOTRETETEMA C LHKNGM
MPOXOHKOEHWA DeCeDTHEHKALHK,

d} YHHEEMNBHBIA MOEHTHOHESUMOHHEIR HOMED,

2} oboaHaYeHe CTaH0apTa WiInK Apyroro HOPMATHEHONS OKYMEHTA, BKNKYAA HOMED OeRCTEYIOLIEHN
WHNK NEPECMOTPEHHON BEDCHK, MCNONBSYEMOro 4NA ayaMTa CepTHRHUMDOBAHHOTD J8KA 34K,

f) obnactecepTH@UEALMK B OTHOWEHWA NPOOYELMM (BENKDYEA YCOYTH )}, NPOUSCCa M T. 4., OTHOCAWMXCS K
KAMOOH NPOMIEDOCTEEHHON NNoWaaxe,

g} HAMMEHOBAHWE, AODEC M IHAK ONTAHA NO CELTHAMEALMA. ADYIME SHAKA (HANPUMED, CUMBON SKKPe K-
TALMA | MOrYT HCNONBI0BATECA CNOCOE0M, HE BEOOALLMAY B 325 NYHIODEHME MK HE 00N Y CKA IO HEON PE e H-
HOE TONKOBAHWE,

h} neban HHpopMagua, TpebyeMan CTaHdapToM WM OPYTM HODMATHEHBIM Q0K MEHTOR, HCNONE3Y-
BRI N CEPTHEHEALMA,

10
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il BCnyYase BeINYCKa NIOGLIX NEPECMOTREHHBLX CEPTHRMKALKOHHEX OOKYMEHTOR, O0MHHE DulTe Npeg-
YOMOTREHE! COBACTEE ONA TOMD, YTo66 OTNMYaTE WK OT YCTAREELINY.

8.3 Peoctp cepTrhuuHpoBaHHLIX 2aKAIYHKOD

Dprad No CepTHOHUEALMA DoMKeH NoAOepHHEaTE B paboYem COCTOAHKK KW NPeROCTaBNATE CaoBoOHE R
MMM NO 3aNpocy GOCTYN © MCHONLI0BEAHWER NIOOLIX CPBACTE, KOTODEE OH BLBEPET, K peecTPY JeRCTEY LMY
CEPTUERHKATOR. B peacTpe, KAk MAHKUKMYM, A0MNMHD NPHESOWMTECA HAHMEHOBAHHE, COOTEETCTEYVIOWWA HOpMa-
THBEHEIA OOKYMEHT, 0BNACTE CEPTHDWEILWA M reor padMuyeckos MECTONONOMEH KE [ HANDHUMEaD, ropod KW CTRaHa )
K000 CepTHEHHLWDORAHHOTS 32Ka3YHEA (MK Feor padeiyeckos NoNOKEHWE MaepRors ofuca ¥ Kasg0 npo-
HABOACTEEHHOA NMRCWAAKH  NPH  CepTUOUKEUKKY  ODTEHWIALAK O MHOTHMK  NPOM3BOOACTREHHEIMK
NNCWAOKIAMM].

Il PAMBEBYEHWE — PEECTFI OOTASTCA B S0WHONWYHORA COBCTEEHHOCTH OQprE=a no cemunpu:au:*.u.
8.4 CceinkaHa cepTrdMEAT M MCNONLICBAHWE JHAKOE COOTEETCTEMA

8.4.1 Oprauno cepTHOUKELMA 0MKEH YCTAHOBMTE NONUTHKY YNPaENeHHA 3HAKAMK COOTRETCTEMA, pai-
pELEHiEMA 008 MCNONEI0BAHWA CEpTUgHLMDOBaHHSEIMI IaKaauEami. Tpann npodero JonwHa obecnequ-
BATECA WX NPOCNEXMNEAEMOCTE GO CTOPOHEI OPTEHa No cepTudukaumy. B aHake Mn conpoaoguTensHoM TEKCTE
HE OOMHKHD BelTe HEOOHOIHAYHOCTH OTHOCHTENLHD NPEAMETE CEPTUHHEILWA M Oprada no CepTUgHKaLHK,
Bhblgamuers CepTHdkaT. JaMHe i aHaK HE J0NHEH MCNONE3I0BATECA HA NRPOSYEL WA MW &8 YNAKOBKE, KOTOPYI0
BHOWT NOTREBMTENL, Wk MOGLIM GPYTAM MYTEM, KOTOPER MOMET WHTERNPETHRPOBATLCA KaK OBo3HAYEHWE
COOTRETCTEWA NPOOYELHMH.

n PAMBYEHNE— 1 FIE-E'EIEE.HHH E WCNOMNe308RHMES 3HAKCE COOTBETCTEMA TRETERR CTODOHE NPUBEOGATCA B
WCOMEK 17030 5],

8.4.2 Oprad no cepTidHEaudy He Qon#es JonyckaTe KCNoNe30BaHuA CROHK 3HAKOE COOTRETCTEMA B
oTeeTax 0 NAatopaTopHLIX MCHHTAHMAR, OTHETaR Mo £aNHER0BKE MM MHCNEKUMAK, NOCKONLKY B JaHHOM Chy4Yas
TAKWE OTYETE CHUTAMTCA NPOOYHLHER.

8.4.3 Oprav no cepTrEadiK gonseH TpetoBaTe, YToDR OpraH gy WA -2 a3 mE:

a) BwNonHAna TEEBoBAHKWA CRraMda no CepTRMKALKA NPW CCRNKAX Ha CROW CepTHHMUBPOBaHHER CTa-
TYC B CPEOCTEAY MACCOBIH MHPOPMAUMH, TAKMX K3k ceTe MHTepHeT, Bpouiopsl, BEKnama Ny Opyrde OoKy-
MEHTE

b) Hegenana W He aoNyCHANa HHKSKKMK BECOALKY B 330Ny IEHHE BblCKalb BAHKMA OTHOCHTENBHO CBOETD
CepTAdHEaTa;

C] HE KCNONLIOBEANA M HE SONYCKANA MCNONEI0BAHKA CEpTREMEATE WK MOGOR 8o YacTH KaKuM-NnGo
ofpasomM, BEOOAWWMM B 3abnysaeHmne;

d) NpHNPROCTEHOAMEHWH HAKW OTMEHE JeRCTEHA CERTHEMEATA NEpecTana CoNaTECA Ha HEMD B peKnam-
HEEE LENAK, K3K 3T0 YCTARORNEHO SRraHom No cepTidukamMd (ca. 9.6.3 1 9.6 .6);

&) BHECNA KODLEKTUEL B DEKNAMY NPW CYREHHE oBNacTii NpMMeReHna CepTrdHEaTa;

fi He gonyckana, 4700k COBUTKM Ha @8 CEpTHEWKAT Ha CHCTEMY MEHEIHMEHTAE WMCNoNLICBANWCE
KaKKM-NWES oBpasom, NoO3BONKKW KK NDESNonNoKKTE, 4TO OPFaH No CepTUEHKALMK CepTHEDUUHPORAN NPoOys-
U [BEMKHAA YOIy ) MMM NPoLece,

g) HE NOgpasyMesana, dTo gelcTere cepTHEMEATA pAcnNpoCTRaHARTOA M HA OEATENLHOCTL, HE OXBa-
HEHHYIO 0DN3C Tk CEPTHRMEILMH,

h) He ucnonsaceana cEON cepTHPUEAT Takkum oDpas0s, KOTOPEIA MOXET HEMATHEHO CK33aTLCA Ha peny-
TAUMK Opraqa No cepTHEUEaLMN WHNY CHCTEME! CERTAQEMEALMIA W NEMEBBCTH K NOTERE 0BeprA oblecTeeH-
HOCTH.

8.4.4 Oprad no cepTUOUEALMY DOMEaH HAANEHAWWM 08PalomM OCYWECTRAATE KOHTRONE 33 NPaBos
BAALEHHA W NEEANEHHMMETE COOTRETCTEYIOWKHE ASHCTEKXA B OTEET HA HEKODPEKTHEIE CCRINKEA HA CTATYC CEpTH-
prkaUKd KW BRECAALWEE B 33BNy OeHne KCNONBICEAHWE CRPTUHKALHMOHHEIX JOKYMEHTOR, IHAKOE COOT-
BETCTEHA MKW GTHETOB N0 DE3YNLTATaAM ayauTa.

I pPAMEY3HAS— HaHHeE QEACTEMRA MOMYT BENE3YaTE B cela TpedoEasu No NpoES08HAH KOPREEUWA W EODREH-
THRYHILIWE GEACTEWA, NPWOCTEHOBNSHAE, OTMEHY JEACTEMR CepTWpHEKATE, n:,'E-nu KALUMED HEPOpMALNK O HADYWEHAH W, TR#
HE0BNo0AMOCTH, NpedenanaH¢e cyqe fH0ro WoKa.

8.5 KoHpuoeHUWaANLHOCTL

8.5.1 Oprau no cepTUdUEaLNE DOMEeH HMeTk NoNUTHKY U YCNoaHA, OTBEYEMWNE JaK0H00aTENECTEY,
ana ofacnadaHing KoHHASHUMANEHOCTH WHEODMALAA, NONYYEHHOR KNKH CO30aHH0A B X008 8ro ASATENbHOC-
TH NQ CEPTUHKALMK, Ha DCEX YPODHAX @ro CTPYHTYDE, BENIOYAA KOMHTETE W BHEWHKE OpraHs 1Nk nd,
DEACTEY LAY OT SN0 MMEHL.

11
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8.5.2 Oprad no cepTrdikadumi GOMEeH 3a8NaroepeseHHs YEEOoMHTE 3aK334HKS O TOM, KaKyK MHgop-
MAaLMIo ol NpegnonarasT coenate nybnusHon. Nobaa gpyraa dHopManka, EpoMe ToH, KoTOpas OenasTca
OGLWEL0CTYNHOR CAMMM 3AKAI4HEOM, Q0MHHA PACCMATPYBEATECA KAk KOHPWIEHUMANEHAA.

B.5.3 38 vCENIOYEHAEM TEX CNYYAEE, KOTODbLIE SNWCaHEl B HACTOALYEM CTAHOARTE W DEMYMMDYKITCA B0
TRebosaHnAMK, MHPOPMAUKA O KOHEDETHOM 3aE3I9AKE WNH Y3CTHOM NULE HE DOMNEH PackpPREATECA TPETLENA
CTOpoHE BEa NONYHE HAA NWCEMEHHOMD COMMACHA JAKASHKKA MM YaACcTHOrD NKUa. Ecni 3akod TpeGyeT oT opraqa
Mo CEpTHRMEALWHA PACKPETHA KORMHGEHLMANEHON HHEBODMALKNA TRETEER CTODGHE, TO 3AKAIYME WK YACTHOE
NHUD  OCimHE  GeTe 33Gnarospesmedis  YEeOOMMEHb O pACckDLITHY WHPOpMaLWK, Bcid  WHOE He
NREOYCMOTREHD IAKOHOM.

8.5.4 Mudopmaura o zakaaynee, NonyYeHHas M3 gGPYITAX MCTOYHWESE (Hanprsen, ¥anotsl, MHdopMa-
LKA OT HAAZ0DHLIX OPrados), GOMEHA PACCMATIMEATLCA KAk KOHEHISHUMANLHAR B COOTRETETEMM C MONHTHEDA
OpTaHa No CePTHHKALHK.

B.5.5 Mepcodan, BEKAKYAA Y4NeH0s Niebors KoMyTeTa, NOGPASYHEN, MEDCOHMAn BHEWHWY Oprasos Hik
NKHUE, QEACTEYIOWWE OT HMEHH ODTaHa No CepTHRMKALKK, DOMKEH COXDANATE KOHDHEEHLMANEHOCTE BOERA
HHOpMALLKM, NONYHEHHOR MNH CO30aHH0M JAHHBEM OPrasdomM B X046 &M QeATenNsHOCTI Mo CepTUCHKaLM K.

8.5.6 Oprad no cepTUOUEaLIKWA JONMEH WMETE H KCNONEI08aTe OGopyacBaHMe KW cpeacTea, obecnedu-
BAMLLWE DEAONACHOCTE XPaAHEHWA KSHEWJeH WA M0 AHDopMaLFE [HANDUMED, AOKYMEHTOR, 3AnNAMCe ).

8.5.7 Ecnd koddMIeHUMansHas KHHOPMaLWA NEpeAoCTABNASTCA ADYIHM ORraqam (HanpUMep, oprasy
Mo ALEPEQUTALMM, TRYNINE COMMNALEHHA 8 CHEME BIAMMHON CUEHEX), ORMaH MO CepTUHKILMK QOMaH Yaeno-
MWUTE 00 3TOM 32KAIHHKE,

B.6 OGmMeH HHOpMaLWeR Ma¥ Oy OPraHomM No CEPTAUKALMM M JaKaTYMEAMM

B.6.1 MHipopMaLMA o DeATENLHOCTH N0 CEPTHHHEALMK W TREOOBAHWAX

Oprau no cepTRdMEA LM JOMEEH ANA CEOMY JAKAIHHEOR NPEg0CTaABNETE M COHOBNATE.

a) noapobHoe onUcaHWe JEATENLHOCTH NGO CEPTUMKALMM B HAYANEHOM W NOCNE0YWEM NeQHOOax,
BENHHEA NOOAYY 3AREKKA, NEDEMYHER 2Y0WT, MHCNEEUHOHHEIA ESHTDONE, 8 TAKKE NDOUECCH Buldaqn, NoaTeep-
HOEHKA, NPUOCTAHOBNEHHA QEACTEHMA CEPTHgKHKATA, CYHMEHHA, PACLUWDPEHHA 0GNACTH CEpTHOMEALMIA, OTMEHI
OeNCcTEMA cepTHpMEaTa M pecepTHd kALK,

b} HopMaTHBHEE TREDOBaHKA K CEDTHODWEA LA,

C) WeopsaLMIO O CTOMMOCTH NOGE4YM AA8BKA, NEREMYHOA K NOCNeqyIowed cepTudKaLM M,

d} cnegywwme TpeboRaHMA oprada no cepTrdrEanii £ DyvayLLMM J3saaduKan;

1) 0COOTEETCTEMK TReDOoBaHWAM K CERTHEDMEALLIAN,
2} 0 BRNONHEHAW BCEX YCNOBWHA, HeolXodWMel s AN NPOBEASHIAA AYAXTOR, BENINYaA NRPELOCTARNE-

HHE QOKYMEHTALWA ANA NPOBEPKA W O0CTYN KO BOEM NPOLECCIM W yY4acTHaM, 3anucan ¥ NepooHany AnA Npope-
OEHWA NEPBHUYHOA CEPTUgHKALWK, MHCNEKLKOHHOTD KOHTRONR M PECepTUCHKaUMK, aHanuIa kanob;

3) ob obecnedendi, NpH HEoBX0OMMOCTIA, NPWCYTCTEXMA Habnooatened (HanpyWMep, aya4Topos na
AKKPEQMTALMK MNK 8y IWTOPOR-CTaMEpoR);

2} OOKYMEHTEI, B KOTODLIX SNKCaHE NPpasa v oDAZaHHOCTH CepTHEMUMPOBAHHEE 3aK3IYHKOB, BEMOYan
Tpelosanka o ToM, 4T0 Npu Nodelx Braax obsmeHa WHEoOPMaUMER SOk Ha CEpTHRMUMPOBAHHLIA CTaTyC
OCHHE OCYILECTENATECA COMMacHs 8.4,

fl wHBOpMaLWK 0 NPoUeYEaX PACCMOTREHAA HANoH ¥ anennALgKE.

8.6.2 MuipopmupoBanne ob MIMEHEHWAX CO CTOPOH LI OPrada no ceprudrEanmm

Oprak no cepTrbUEaLKnK JOMEed CEOSBRPEMEHHD YESIOMNATE CEpTROHUMPOBANKEX 3aKaAZ4HMK0E 0bo
BCEX MAMEHZHWAX CROMX TPEG0BAHHIA K CepTUMEALMKA, 8 TaKkHe yOe g TeCA, YTO KA O W CapTUdH LMDOBAHHSLIA
JAKAIYHE COOTRETCTEYET HOBLIM TPEEORAHWAM.

Mpuwmesanne—[na ofecneiesuAn BELNONHEHHA YEEIAHHLIX TPEfoBAaHWA Os8M JOnEHE SeiTh BENDYEHE B
YENOBMA JOFDE0RE C CapTHRHLWDPDBRHHEIM JAKAIMAROM, MOJENEe NBUEHIW0HHOMD COMNAWaHWA O NEHMEHEHHA CapTHE®-
KBTS, BEMMAAA BCNEKTRI, CERIZHHEE C YBSOOMNEHNSM 00 HAMEHEHUAX, HACKSME KD 3T0 NPAMESMMO, NPHESOSHE B NPWNO-
weEHWE E PykoeogoTea MO 262004 6]

B.6.3 Yeegomnenwe 08 H2IMeHEHKWAX CO CTOPOHLI 2AKAZYKKA

Opranno cepTydvEan“m GOMEed YeTAH0EA Ty KDHANYECEH IHYHMEIe Mepsl A8 CORCneqeH A Toro, 4To.
Bkl CEPTUDMUWDOEAHHLIA 3AKAIYHME HEMEONEHHD MHDOPMUpORaNn oprand No CepTidMEagnd ofo Bcex Bonpo-
CAK, KOTOPEIE MOTYT OKAIATE BNHAHKWE HA CNOCOBHOC T CHCTEMEl MEHE1¥MEHTA NDCACMNHATE COOTEETCTEOBA T

]
B cooTaeTCcTEME C ,D-BIHDTE!,IIDIJ..'. #AM JFECHOO8TENECTEOM Fococndckon TI'EJJEFI-H.IJHH NAUEHIW0HHDE cornaweande of
WCMNONs3ZEIHWH CERTH I:[}H KaTa He NPUMEHARTCOR,
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TpeGopaHHAM CTAHOAPRTA, Ha COOTBETCTEME HKOTOPOMY NpoBCoWnace cepTudgmkauwa. JanHoe Tpefopanune
OTHOCWTCA K MIMEHEHMAM, CBAIAHHEIM, HANDHMED, C0 CNEOYIOWKMA CITYYaAMM:

a) HPROHYECERM, KOMMEDYECHAM, CPraHHEIaLHMOHHEIM CTATYCOM WMk HopMol coBCTEBEHHOCTH,

b opraqHdaaudel W ynpaoneHden (HanprMep, G KNICYEBRM YIDaBna e kMM NepoodanonM, ML ami,
MPHHAMAIOWAMIA DELUEHWA, MW TEXHHYECKAMKA CNSLManucTamu),

£) KOMTARTHbIM A00EC0M W MECTORECTIONOMEHIAEM;

d) obnacTu ASATENEHOCTH B PAMEAX CERTHEWUKPOBAHHON CUCT B8 MEHEZKMEHTA,

@) BAKHbIMA MIMEHEHHAMA B CHCTEME MBHEDRMEHTA WK NPOLECCAK.

11
I PAMBYEHWE — Mogene NHUBHIMOGHHOMD COMM3WeHWA O NEWMEHEHAL E-E'F‘I'H-IIIH:EETE. BEMHIYEA SCMNSKTHE.
CERIAHHEIE C YREOAOMASHHEM o WIMBHEHEAY, HACKONEKD 3ATO NPpRMEesHMO, NpHaedeHa 8 NPUNoHSHHAW E Pyu-::-ao.qcma.
WMCOMAK 28:2004 [B].

9 TpeboBaHWA K Npoueccy

9.1 OBwwre TpeboBaHWA

9.1.1 Mporpamma ayouTa

9.1.1.1 Mporpamsa ayanTa, OxXEaTLIEAOWAS BEch LUKN CepTUdMEaUnY, aonsHa OuTe paspaboTada
ANA 4eTECro onpefensHiA JeATENEHOCTI N ayauTy, Tpebyemod ONA OeMOHCTRaUMK TOr:, 4TO CHCTEMa
MEHEHMEHTA 3aKa34MKa OTEEYaeT TPeboBaHNAM K CepTHEMKaULMK Mo BulDDanHOMY CTAHOAPTY WKW D0y ToMy
HOPMATABHOMY OOKYMEHTY.

9.1.1.2 TMporpamsa ayodTa QOMmEHa BKnoYaTts B cefA NpoReaeHne Oy KATANHOMND NEQEHYHOND ayauTa,
HHCMEKLMOHHBIX KOHTRONER B TEYEHHE NEQBOT0 M BTOROMD Mo0a M PECEPTAQHEALMOHHOND aYaMTa B TEHEHHE
TRPETLETO MO0a, 40 HCTEYEHHRA CPOKa BEACTEWA capTUdHkaTa. ToeXne THHA LUHKN CepTHOMEaLMA HAYHHAETCA ©
NEWHATHA DEWEHWA O CepTHRWEAUMK KNH pecepTrdWEaLVK. Moy onoegeneH s NEorpammsl ayauTa u BHeCE-
HEK B HER KAKME-NHE0 MAMEHEHMA O0NKHE SRTE YYTEHEl DAIMEDE GRMEHWIALMMK-3aKa3494Ka, 0BNacTe NPUME-
HEHHA W CAOHHOCTE 88 CHCTEM Bl MEHEIMMEHTA, NPOLYELMA W NPOUECCE, 8 TAKHME NPOLEMOHCTDHPOBAHHEIR
YOOBEHE DEIYNETATHBHOCTH CHCTEM bl MEHEIHMEHTA W PE3yNLTATH NEE0bI0YLLKE 3y QMTOE,

I parMEeYaH®Re 1T— B npunoxesns E COQep=HTCA TUNKYHER fnog-clemMa NpoUesca NpOEEOeHAA 3YOUTa W Cep-
TUHHEALUMK TRPETEER CTOPOHOA.

MpuuMevyaHde 2— B npenoseHdn F Nepeddcnedsl QoNoNHHTENEHEE BONPOCK, NOANEMALHE DACCMOTREHHS
Aps pazpafoTie MNM NEpECMOTRS NPOTEaMMEl BY0HTA.

9.1.1.3 Ecnu oprad no cepTH@HKaULdE yHUTRIBIST Ve NOOEe0eHHER ¥ 1akaT4HEa CepTHDWEINOHHEIA
MW OPYIoR ayaKuT, O Qon#sed cobpaTte JoCTaTO4HYI0 4 A0CTYNHYI0 ONA NpoBepry KHOoDma L9 ana obocko-
BAHWA NKSLIX HIMEHEHHIA B NDCIPaMMe ayaMTa i 3apericTPMpoEaTeE 3TO.

9.1.2 Mnaw ayonTta

9.1.2.1 O6wMe NonoKeHHs

Chpras No cepTidHkau MK QorseH oDecneynTe COCTaBNEHHE NNaKa JNA KAKOoTo ayQMTa, yCTAHOBNEHHO-
o B COOTBETCTEWH C NPOTLaMMOR 2yauTa, 4Tobsl NpeascTaBuTe SCHORY ONA COMalleH A & NPOBELEHAH 3y oW-
Ta M rpaduee JeACTBHA No ayauTy. Mnad ayguta gonseH BeiTe OCHOBaH Ha QOKYMEHTUROEaHHLIX TPEBORAHWAX
oprada No cepTrdrEammn,

9.1.2.2 OnpepeneHde Uenad, 0BNacTi 4 KpUTepHeEs aygura

8.1.2.21 UenwayouTa onpeaenaKToed Oprasoms no cepTudmianyu. O6nacTe v EpUTepMK ay guTa, BENK-
4ag Nedble H3MEHEHKA, YCTARABNKBAKTCA GRIaHOM NO CEPTUCHKALMI NoCNe B0y EOSHHA C IAKAIYMEOM.

8.1.222 UennayouTa onsHs YEI3sIBaTE HA TO, YTO NOANSHMT BEINCNHEH NS B X008 ayaunTa, M A0rHHE
BEMOYaTE B caba;

a) YCTAHORNEHWE COOTEETCTEMA CHCTEME MEHELMMEHTA 3AKAIHHED UNHM OTOENLHLIX 88 HACTER KRHTEpK-
AW ayauTa;

bl cueHEy CNoOCODHOCTH CHCTEME MEHEIMMEHNTa CDECNEYMBATE BuNONHEHWE ORIAHAIALUMER 1aKATY MK
YETAHOBNEHHEX 33K0OHODATENEHEIX, HODMATHEHEIX M KOHTPaKTHoIX TpeboBaHMi;

1 pAMEYAHHAS— C-EFITHEFIﬁS!EuHCIﬂHHﬂ AYAHT CHCTEMBl MEHELKMEHTA He ABNEATCR NPOESpE0R cobnmaesna
NPAEEOERE HODM.

13 "
B coOTESTCTERM C OEACTEYHILLMM ZEKOHOZATENECTEOM PocouAcko@ Peaepayd NMYEHIMOHHOE COrMawWeHne of
WCNONE3DEAEHAM CEPTHDMKETE HE NEPAMEHAETCA.
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C) OUBHREY DEIYNETATHEHOCTH CHCTEMLl MEHESHMEHTE ANs oecneYedns NOCTORHHOTS GOCTHUMEHWA
MOCTASNEHHBIX Uenei 0praHnaauH-ei 3aasquKa;

d} Bonydae HeobXoOMMOCTH BLHSBNEHME BOIMORHOCTER YNYHLUEHWA CUCTEME! MEHEIHMMEHT.

9.1.2.2.3 OBNacTe ayoWuTa OOMKHS YCTAHABNKEaTE O0REM K IPAHKLE 3y0dTa, TAKWE KAk (DaKTHYECKOE
MECTOHAXOMOEHME OB LEKTOR, OPraHKIaUKOHHBIE NOJPa3deneHMa, Brabl AEATENLHOCTH ¥ NPCOUECCH, NogNe-
®allke npopepre. B ToM CNyYae, korda NepeoHaYansHan CepTUEKKALUHA MNW pecepThpUEaLKWA NpearonarasTt
ARCEEAEHKE HECKONBEWY 3YAUTOR [HANPHUMED, ONA 0xXBaTa oD BeKTOR, PACNONOKEHHBIX M0 PAINKYHEM 3aDe-
cam), 0GNacTe OTAENEHOMD AYOKTa MOKET HE OXBATHBATe BCEH olnacTy cepTHdmEaLry, 0OHaKo BCE ayanTh
BMECTE BIATHE JOMEHB COOTEGTCTROBATE OGNACTH, ONPEJENEHHON B CepTHMKALMOHHOM J0KYMEHTE
(cepTrdMiaTe cooTRATCTEMA)L

Mpuwe4as e — Bnpunowedid F Nepeddcnsds! AoNONHATENEHEIS BONPOCE, TREBYILHE PACCMOTPEHEA NPH
pagabioTke NK NepecMoTpe oBNECTH BYORTE.

S1.2.24 KpWTepud ayouTa Oon#He MCNONLIOEaTECA B KaYecTBE OCHOBL ANA ONDegensHds oooT-
BETCTEWA ¥ JOMMHE BEMNOYaTE B ceba;

- TpeBoBAHWA CNPeaeNeHHOND HODMATUBHONS AGKYMEHTA N0 CHETEMAM MEHELMMEHTA,

- ONpeOEneHHBIE NPOUECCE M JOKYMEHTE CHCTEME MEHELMMEHTS, paspatoTaAHHEE JAKASY MKOM.

9.1.2.3 MogroToska nnava ayguta

Mnad ayguTa Aofsed cooTRETCTROBATE Lenam 1 obnacts aya«Ta. Mnad ayauTa gonsed, no kpafHed
MEDE, BKMNHATE MK CohINATRCA Ha!

a) uenkayodra,

b} kpuTepun ayguta,

C) 0OGNACTE ayOuTa, BENI0YaA WEEHTHEMKA LW OPraddIauHoHH X H OyHKLMOHANsHBIX MO0 PE3 08 NeHuA
WK NEOUECCOR, NOANEKaAWIME Sy OuTy,

d} Qatel ¥ MECTaNPoREOEHWA 3YOUTOR, BENIOYAA NOCALEH WA BpeMeHHLX 0l LeKToR B onyYas Heobxoam-
MOCTH,

€} npegnonarasmMoe BpEMa U NPOOCMKHTENEHOCTE 3YOWTOR Ha TEPDMTORM K JAKaIHMKS,;

fl pyHELHA 4 0GAZIAHHOCTH YNEHOE 3YOMTOPCKON MOYNNGE M CONPOBOHOIIOLLIMX MU,

Mpumeswanmne 1— HHEFI-EIFIMELI.HFI O NNaHe ayanuTa MOKET COJEPHATECA B HECKONERAE QUEYMBHTRE.

NMpumeuagane 2—B NpHNoOHeHWH F nepeq@cnese QONONHETENsHBIS BONPOCE., TPBENEILIJ.HE PARCCMOTREHEA
NZK FI-H-BHEEI-IJTH-E HITH NepasMOTRe NNada ayanTa.

9.1.3 HazHavyeHHe YNeHOB ayMTOPCKON FPYNNLI W 3AKPENNaHAS 33 HWMK 0BAIAHHOCTER

9.1.3.1 Oprad no cepTHdHEALWE JONKEH YCTAHOBHTE NpoUece OTE0pa W HAZHAYEHHE ayIWTORCEDN
FEYNNE, BEMIOYEA 88 PYEOBOAMTENA, NEPUHMIMAA B0 BHAMAHKE KOMNIETEHTHOCTE, HEOBX0OMMYID ONA OOCTHAHE-
HWA Lenel ayauta, Ecnd avguT NPpOoBoLMT GONH 3YQMTOoR, OH J0MHeH 00nNagaTh KoMNETEHTHOC TR, A0CTaTOMN-
HIOHA ONA BRNONHEHHAA 0EASAHHCCTER DYRDBOOUTENA 8y QU TOPCKOR MEYNN bl NPHMEHUTENEHD K JaHHOMY 8Y,0HTY.

9.1.3.2 Mp« onpaldenediy PAIMEROE M COCTARA AYAMTODRCHOW MPYNNE. CNEOYeT NpAHUMATE BO BHU-
MaHHE:

a) uenu, obnacTe, KEHTERHK ¥ PACHETHEIE COOKK NPOBEIEHWA ayaMTa,

b} RENAETCA MK Ay OKNT KOMEKHADOBAHHEIM, ECMMNTNEKCHER KT CORBMECTHRIM,

C) 0DWYI KOMMNETEHTHOCTE YNEHOR ayOWMTOpRCEOH Tpynnk, HeolxXofusMyio ANA JOCTHEEHHA Lensei
aynuTa;

d} cepTudwEaudonibe ToEEOBAHWA (BEMMOHAR NPUMEHMMEIE JAKOHOOATENBEHEIE, HOPMATHBHLIE KT
KOHTRAKTHEIE TREGoBaAHWA ),

2} A3bK W EYNLTYDY,

fl YHACTEOBANK MM PAHEE 4eHD 3y JHTOPCKON TRYNNL B NPOBSDEAX CHOTEME| MEHELKMEHTA 3aKaTHHKA.

9.1.3.3 HeobDxoOMMbIE IHAHAA M ONbIT DYEDBOGWUTENA W YNEH0R 3y O TORCKDA MPYNNE MOry T BbiTe Jonon-
HEHE! 3HAHHAMEA K ONETOM TEXHAHECKWX IKCNERTOR, NEPEBOLHHKDE WK HHTEDNDETATORORE, KOTOPREIE ERCTaY-
KIT COOTBETCTESHHD YEA3aHkuan ayguTopa. Mp9 HoNoneaosasun yoryr Nepesogqyrikoe Wik MHTERNPETATOROE
WX chegyeT BelbupaTe Takks obpasom, YTOObI OHK HE OXAIHBANK HEHADNSHAWETD BNUAHKA HA NPOBSIEHNE
AyauTa.

Mpumesasue— KpHTEDUH IJTﬁIJFIE TEXHW“ECEHE ILCNepTOE YCTAHAENHWEIHNTOA HHIHENOYANEHD B E2E00M KOH-
KQETHOM Cy'as W 3aa@ACAT OT naT FlE-ﬁHEI CTER 3YOMTOPCEOWN MPYANL @ cfinacTu ayauMTa.

9.1.3.4 B ayoMToOpCKy MOYNNY 8 Ka4acTEe YYACTHAKDS MOMYT BbiTe BUNHYEHE 8y AWTOPL-CTAMEDL NpW
YENOBAM, 4TS O0HH K3 ayguTOpoE By aeT HasHaYeH OUEHWHKOM WX JE8TENEHOCTH, CHEHLWHE GOMMEH ShiTE Qoc-
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TEATOHHD KOMIETEHTHLIM ANA TORS, 4To0LI NPHHATE Ha CebA 00R3aHHOCTH M HECTH OROHYATENLHYHY OTBETCTBEH-
HOCTE 38 QEATENEHOCTE M BlBOO LI AYAXTODOB-CTAMEDOR,

89.1.3.5 MocornacosaHym cuneHamu ayaMToRCKOH MRYNnsl pYKOB0GMTENE 3y AMTODCKON MDY NN QOMHeH
FAKPENNATE 38 KR QLM 4NeHOM FRYNNE 0883aHHOCTH MO NPORSDRE KOHKPETHRE NRoOUSCCoB, hyHELMA, obbek-
TOB, YHACTEOB W paboT. Nox 3TOM CNegyveT NEHHKRMATE B0 BHRMaHHe HEODXOOHMY K KOMNETEHTHOCTE, PEIyb-
TaATUEHOCTE W 3DPEKTHEHOCTE HONONBI0BAHHE BOIMIKHOCTER ayJWTOPCKOR TRYING, a TAKKEe pasnHYHeE
hyHELA W OBAIAHHOCTH Y QUTOPOB, aYO0MTODOR-CTAMEDOR M TEXHAYECKUX akcnepToe. Mamena A B pabodyre
IANAHKA MOYT BHOCWTECA NG X00Y NPOBERKK, YTODE OGECNEYHTE JOCTHHEHME WENen ayauTa.

9.1.4 Onpegenesue NpoOONKHTENLHOCTH 2yaMTa

9.1.4.1 Opras no CepTHDHUEILHWA AONKEH YCTAHOBKTE GOEYMEHTUDOBIHHLIE NPOLWETYDE NO ONPEaene.-
HIXKD NPOOONHUTENEHOCTA ayarTa. [nA Kakaors 3akasvmka oprad No cepTUdHEaLMK DOoNHEH YyCTaHoBWTE
NEPHOL BREEMEHd, HEeoDXoOMMBIA ONA MNAHKDOBAHWA, & TaKke ANA NONHORS M PEIYNETATUEHOID JABEDWLEHMA
aAyanTa CUCTEME MEHEIHMEHTA Iakaiyyia. [poaonMTeneHocTE a¥QUTa, YCTAHOBNEHHAR OQraHomM No CepTr-
hrkaLrK, W ee oDoCHOBAHME, 00MEHE DeiTh 3a0ETMMCTRUDORAHE. TIPH YETAHOBNEHWH NRoACNHHTENEHOCTH
AYOWUTa OPrad no CepTHEHEALAA QONHKEH MOMAMS NPOHET0 YYRTEIBETE CRE0YI0WEE:

a) TpeboBAHWA COOTEETCTRYHIIWEND CTAHOAPTA HA CHCTEMY MEHELMMEHTA,

b} passMep | crnosHoCTE,

C] TEXHOMOMMYECKHE M 3aK0HOZaTeNbHbIE OCODeHHOCTHK,

d] ayTcopcuur OnA Mobod AeATENLHOCTH, OXEATEBAEMOR CHCTEMOR MEHETHMENTA,

@) peIyNETATE MG NPenEgY LK 3y U ToR,

) 4McnNo NPOWIBOACTEEHHEE NNOWANSK, 8 TAKEe cooBDase WA, CBRIAHHEIE & NDCRSISHAEM ay0WTa Ha
HECKONLKAX NPOM3B00CTREHHEX MNOWaNkERx,

Q) PHCEM, CEAIAHHBIE CNPOJYELARA, NROUECCaAMM MW QEATENLHOCT B0 ORTaHAIALKN,

h) ABNRKTCA NK aYOHTE KOMEBHMHKXDOBAHHEMHA, COBMECTHEIMH MK KOMMMEKCHEIME,

B cnydae, KOrna yeradHoBNE b KOHKDETHES KERATERAR ANA CNeuMansHolx cxem CepTHERUKEUL MK, HanpK-
mMep MCOTY 22003 [7] vunu MCOMIK 27006 [8]. 3TH EDHTEDMM O0NHHE NDAMEHATECA.

9.1.4.2 BpeMa, 2aTpaqded o Ha ayauT Niobsis QneHos rpynnsl, KoTopsIid He ARNASTCA ayaMToDoM (T, 2.
TEXHWSECKHM IKCNERTOM, NEDEBSAYHMKOM, WHTERNDETATODOM, HABMDAATENEM W aYOHTODOM-CTaMEDOM). HE
DOMHHO YHHTHEATECA NPH DACHETE NpOOOIMKHTENBHOCTH ayaATa.

M pPHMEYEHRE— Fonone30BAHHWE YONYT NEPEEOOYHEOE, MHTEPNPETATOROE MOHET YEENWYATE NPOOonHATEN:-
HOLTE BYOATA.

9.1.5 BribopodHkie NPOBEPHEA NPOMIBOACTRESHHLIX NNOWANOK

Ecnu e ioge ayanTa eelGopodHc NpoBepARICTCA NPOMIBOICTEEHH BE MNOWEa0KK, HAX00ALWECA & PA3NW4-
HEX MECTAX W OCYWECTENANLLIKME AHANOMMYHYI0 J8ATEMEHOCTE, OXEATHIBASMYIO CUCTEMON MEHELHMENTS
IAKAIYNED, QPTraH No cepTrdiKanyin aomsed paspaborate nporpammy BeBoprl, 4Tode obecnewnTe Hagnexa-
Wee NPOESOEHME aYaHTa CHCTEMbl MEHERMMEHTa. OBOCHOBAHKE NNAKA NPOSEIeHHA BRIDOD ONA KaXa0ro
3AKATYNEA O0MTHHO BhiTE J0KYMEHTHDOBAHG.

9.1.6 MpegocTagnerdie HHGOPMALKKA O 33034aX AYOATORCKOA FRY MM

danayu, NOCTagneHHsIe Neped 3y AUTODCKDN rpynnod, onHHs BepTeE ongegenaysl i coobeHs opranHm-
IAUHM=-33KAIYHEY, NDH 3TOM aYOUTOPCKAR MPYNNa SOrosHa:;

a) CUBHWTE M NOCEEPWTE CTRPYETYDY. NOMNKTHEY, NPOUSCoE, NPOLEOYDL, 3BNUCH KW ODYTHE SORYMEHT
OPraHH3ALKA-IAKAIHHES, OTHOCALLWECH K CHCTEME MEHEMMEHTE,

b) onpenendTe, YOORMETEIDRET MK NEREYHCNEHHOE BEILE Boa M TRE00BaHHAM B OTHOLWEHKMH NEeanena-
ragsol oBnacT cepTHdrMEaL i,

C] YOOCTOBEDMTECA, 4TO NPOWECCH W NPpoUedYPb SENM paipaloTaHs, BHEOPEHE | NOLOEEEABAINTCA B
paboyen COCTORHMK C UENLI ODeCcneqYeHna JOBRDHE K CHCTEME MEHELFMEHTE 3KATYHK,

d)] coobWKTE AaKaI4MEY OMA NPKUHATAA WM COOTRETCTRYHIWMHY MED o MNodsX NPOTHEODEYAAX MENTY
NOMHTHEDA, LENAMKA K 330a4aMi 3aKaasrEa (B COOTEETCTEMM C OMOaHHAMM B COOTRRTCTBYIOWENM CTangdapTe
HE CUCTEMY MEHSOMMEHTA UMK JPYIOM HOPMaTHEHDM JOKYMEHTE) 1M DE3yNLTaTAMM,

9.1.7 Mpegocragnedie AHGOPMALKA O YNeHaX AYQUTOPDCKOR Pyl

Oprad no cepTAgUiaUMy QONKed CACERBPEMEHHS HAARATE OPraHKaaLHnA-3aKasHuky (amMunEE ¥ no
IANPOCY NEPeOoCTAEMTE MHMOPMALMK O KERHA0M YWNEHE AYOHTORCHOH TPYNNE, 4TODL 33KAIYHE MOT BLIDAIMTE
CEOE HECOMMACHE C HAIHAYEHIXEM K3KOM-NKE0 3yOHTORA WK TEXHAYECKOTD IKCNEDTA, 8 ORTaH No cepThikka-
LA MMEN BOIMORHOCTE NepedopMUEpOBaTE TRYINY MW HAMWHWA ANA 3TORS OO LeKTHEHEX NMRKYHH,

9.1.8 MNpegocTagneHMe WHOPMALLKMK O NNaHe ayaaTa

MnakK K| gaTta nposegeHHA ayvadTa JonKHe GblTe COODWEHE 38KATYHKY 3APAHEE M COMMACOBAH I © HHIM.
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9.1.9 MNpopegeHKe ayOQUMTOR HA MECTAX

9.1.9.1 ODWMe NonoseHIn

DOpraunno cepTUdHEaLMA OonEeH paspaboTaTe NDOLECE NQOREOEHKWA 8YOHTOR Ha MECTAX. 3TOT NRoLUEcE
OOnHEH BEMOYaTE B Ce0A NpeaeaprTenNsHOE CORELLAHWME B HAYANE 3YJWTa M IaKT0HHTENLHOE CORSLWAHE N
IABEPLUEHAH 3yaMTa.

MeuMeaas e — TSpMEH #HE MECTE s NOMUMD NOCEWSHAA PHIRYECKDTD MECTONONGEEHUA (HanpuMep, 3880-
Aa) NOAREIYMEEAST TRICKE M YOSNEHHSA A0CTYA & BES-CAATYIEM ), CONepEaWEMY(AM] HHPOPMALAK, HMEWYH OTHO We-
HéE K BYOHTY CHOTEME MEHEAHMEHTA.

9.1.9.2 Mpoesaeune NDEOBaRATENEHOND COBSLLAHMA

OdyunansHoe NPeSEARHTENEHOE COBSLLAHWE, YYACTHWEM KOTOROrD NoOANEMAaT PErdcToauy, SonHHS
NOCECAMTECA C PYROBOACTBOM 3IAKATYMEA ¥, KOr4a 2T0 Yenacoofpaitoe, ¢ NMUAMK, OTEETCTESHHEIM M 33 EyHE-
LM MW NpOLEcosl, Nognesalve npopepie. Llenswn npeasapiTenbHore CoBEWaNnA, ROTopoe 0ki4H0 NpoBo-
OWTCA DYEOBSOWTENEM ayJUTOPCKOH TPy NN, ABNAETCA NPELOCTABNESHME KPATEHE PAILACHEHKA NO NOBOOY
TOTS, KAk BYOeT OpraHH30BaHa QeATENsHOCTE Ne ayauTy. Hyuee NpHBe e b OCHORHBE BONPOCEH ., PACCAMaTIH-
BASMBIE HA NEPENBAPUTENEHOM COBELAHWA . CTENEHD JETAMKIALMM 3ABWCHT OT OCRELOMMEHHOCTH 2aKadHME
O NPOUeccE, BENOHA0WEN B ceba;

a) NpencTABNEHWE YH4ACTHMEDE, B TOM YHMCNE ML DONL B ayQuTe;

b} nogTeepsgeHWe OGNACTH CEPTHUEMKALMH,

C) NOOTESDHAEHWE NNaHa ayOuTa [BKNKHan Big WobnacTe ayouTa, ero Leni W KpUTapEin ), mobsix name-
HEHHA W ADYTHE COOTEETCTRYIIWMY OOMCROPEHHOCTER C JAKA3YKKOM, TAKWX KAK 0aTa ¥ BpemMa NPoBeLeHHA
IAKNFHATENLHOTO COBELWAHWA, 3 TAKKE NPOMERYTOHHLIX COBEWAHWA MEXDY ayAXTODCKOA TPYNNOA 1 PyKS-
BOOCTROM 33Ka34HKa,

d} nogreep#geHde CEUUManeEHHE KaHanos obmMera KHOODMALKMER MEKDY ayOWTODCEON ToYNnod M
JAKAIHMKOM,

) NoOOTBEHOEHHE HAMWYHMA PECYDOOR H CReacTs, Tpebyemelx ayauTopCKoR rgynne,

fl nogTeEepxgEHME KOHUOSHUWANEHOCTH,

g} NOATBEQHOEHWE MED TEXHHKN DE30NacHOCTH, NOPALKS A8RCTEHA B SPE3BbIHMAAHBX CHTYALWAX W Npo-
uegyp obecnedeHHA De3onacHOCT ONA Ay QMTORCKOE TRy NNk,

Ny NOOTEEEHOEHHE HANWSWAA, DYHELHWA 1 THYHOCTEN NIDG RN CONPOROMOALLLME 1 HabniooaTensd,

i} NOpAGOK NPeacTaBneHHA OTYETOR, BRAKHYAA KNAacCHBDMEaLn BREOOCE AYOdTa;

i1 HHpopMaUHio oD YCNOBWAK, NDW KOTODRIX a¥0KT MOMET BhiTeE AGCDOHHD NPEKDaUleH,

k) NogTBepaOeHne Toro, 4To PYKOBOOMTEN L U SEHE ayaMToOPCKOR MEYNNal, NEedcTaBNAKLLHE ODraH no
CERTHRMKALMK, HECYT CTEETCTEBEHHOCTE 38 AYOKMT W OCYILECTBNAKT EOHTPONE 38 BaINCNHEHKEM NNaHa ayouTa,
B TOM HACNe JeRTENEHOCTE N0 aYAHTY B aYAHTORCKHE JAKMKHeHKA,

[} NogTEepKOSHKWE CTATYCA BRIBOOOE NOEALAYILIHE AHANKI0R UMK 3YOWTOR, BCNH NPUMEHHMO!

m} WMEeToabl H NpoUedyPll, HCNONbLIYEMEBE ONA NPOBEOEHNA aYAHTa Ha OCHOBE BalIGOPOYHEIX MCCNEeno-
BAHHIA;

N} NoOTEEQAEEHWE AJkIK, KCMNONBIYEMOTS NPK NPOBELEHNH AYQHTE,

o} NOOTBeEXOEHME TOMD, YTO 3aKaIYKE Gy OeT nHopMUpoEATECA O XO08 ayauTa 1 Ndex npobnemasx,
TREOYIOLW WY DeLLSHAA

£} BOAMOMHOCTE 3304aTe BONDCCE!, NPEAOCTABNASMAR JAKAIHHKY.

9.1.9.3 O6mMeH tupopmMauKed B xoge ayoura

9.1.9.31 B xoge ayguTa YneHe ayJHTOPCKOHE MRy NNkl GOMEHE NEDHOOWYECKHE OUEHWBATE NOMy4eHHEIE
pEIYNETATE W OSMEHHBEaTECA MHDODMALKER. PYKOBOOWTENE AYOHTODCKON IPYNNE JOMEEH, N0 Mepe Heohxo-
OWMECTH, REpepacnpefenATe OBRIaHHOCTH CREOM YNeH0B ayOHToPCKOM rPYNneE M NepHodKSeckl coobluaTE
IAKAIYMKY O AOCTHIHYTRE peaynNeTaTax v Nobeix npobneMax.

91932 B Tex cny4andx, korda WMemWKecd 0aHHeEe ayOuTa CBMOeTensCTEYIOT 0 HEO0CTHHHMOCTH
Uened ayauTa wnd NPESNONaranT HANHYHE HENOCPeICTEEHHOM CEPREIHOND DHCXKA (HANPUMED, yrpoay Deao-
MACHSCTH), DYROBOGUTENL aYOHTORCKON TEYNNE ACMMeH COOGWKTE 08 3TOM 38KaTYHKY M N0 BOIMOMHOCTH B
OpTaHd No cepTrdHMEaLMA ANS NPHHATAR PEWEHKWA O COOTEETCTEYLLKME JERCTEMAR. K TakMmM A8HCTEHAM MOy T
OTHOCHTLCA NEpeyTESDMOEHWE MW KODPEKTHDOBKA NNaHa ayadTa, BHECEHHE MAMEHEHIMA B UWEn9 i obnacTe
AYOuTa WK NPeKpaweHde ayauTa. PyKoBOOHTENE AYOMTORCKSE rpynnel onmeH cooblWaTts o peayneTaTax
MPAHATEIX MEP B ORraH No CepTHdiMKal M.

9.1.9.3.3 PysopoOuTeNs ayQHTOPCKDE TPYNNE A0NMEH DACCMATDPWEATE COBMBCTHO C IAKAIYHKOM HE05-
KOOUHKMOCTE BHECEHWA KEMEHEHHE B 0DNacTe aYOuTa, KOTORAaA CTAHOBHTEA OHEBHGHCE NO MEDE BMONHEHHA
pafoT No ayaMTy Ha MECTE, M QOICEeH J0BOOMTE 3TO 40 CREQEHKR ODTaHa NO CERTHHKALMK.
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89.1.94 Habnmogatenw o conpoBOXOasWMe

9.1.9.4.1 HaGmogaTen

MpHAcyTCTEME M 0DOCHOBAHHOCT B YSaAcTHA HADNIOOATENEA B 3Y.OMTE QONHHE COMNacoBblBaTECA OOTaHoM
No CepTHEHEALKK M AAKEA4HMEOM 00 NPOBESEHKS ayaA4Ta. Ay OUTODCKAA rpynna ACnKHa oGecneYtBa Ty, 4T 0k
HABMKOATENW HE BINWANK HA NPOULECe WK DeAYNeTATE AYAKTA 1 HE BMELWUMBANMCE B AYIHTODCEYI0 JEATE k-
HOCT E.

I pPAMEYEHAS — HalbmiogaTenames FMOTYT GriTs COTPYOHUWEN ODMBHWIEUNH-33Ka34MET, KOHCYNETAHTSI, MelCd-
Han QpraHa No aeEpenuTaund, NPelCcTIBATENH DerYNATHEHEX ORraHoE UMK SRyree NHUE, Yee NRPACYTCTEMRE OBOCHOBEHD.

9.1.94 2 ConpoBosnanime

¥ KEAMO0M Ay OUTORa JOMEeH BblTe CONPOBOHMIAIOWIME, ECNK HET HHOR QOrCEOPEHHOCTH MEXOY DYHOE0-
OUTENEM 3Y O TORCHOA TEYNNE M 3akasdukon. ConpoBoxOamWwMe HAaaHa4anTch 4NA COOeRCTEMA ayanToPCHOA
rpynne B NposeasHiy ayauTa. Ay uTopCKaa rpynna gonsHa oSecnedneaTh, YTo00 COnpoBoNaaI0LIMEe HE BIN-
AN HA NPOLECE WK PEIYNLTATE 2y OHTa M HE BMELLIWBANWVCE B YA TOPCKYH QEATENLHOCT.

I PHAM2YaHWE — B oBRIEHHOCTH COn POBCHOSH WM. MOEET BX00WTE:

a) oBECNEYEHWE C0HTAKTOE M HRSHEYSHWE BREMSHA 2CTREY H fizcen,

by OpraHrWzau@a NOCeWEH WA KOHKPETHE X YMACTEOE MM NOGPAasfanesHA OpraH«@2ag9di;

cl ofecnedeH e Toro, YTods Npaguna W npoauegyobl no BeiaonacHocTY BeNW @3BRCTHE YNSHEM AyOMTODCKOM Mpyn-
Nk M coBnnaanecs M,

dy zacEMaQeTenECTECEAHWE NOPAOKA NpoBeeHHA BYAWUTE OT NHLA 3aKa3tHeaE,

) NpedccTAENSHAE PE3LACHEHAW ANW HHPORPMELHH No TR ef0Ea Hik BYAWTORE.

9.1.9.5 CHop WNpoaepka MHGODMaLLIAA

9.1.9.5.1 B xoge ayguTa WedopMadKs, Kacaolanca uenei, obnacTi ¥ KpHTEpUes ayauTa (axknoyas
HHEDOPMALKMEG, OTHOCRLLYIOSE K BIaHMOCBRAIAM MEROY DYHELHAMA, JEATENBHOCTEIO M NPOLECCARMM ], O0MHHA
CODHMPATECA Ha OCHOBE COOTRETCTEVOLLKE BuIGOpOHHLIY KMETOOOBE W NEOBEPATLCA, 4TODLl CTaTe CBMge-
TENLCTEOM 2y IHTa.

9.1.952 MeTodbl CE0pa HHEODMALKA BENKYAMT, HO HE OTPAHHYHBIINTCA CNEgVIOLLNMA OEACTRAARMM!

a) GeceObl M ONPOCE,

b) watGmoogrra 3a NpoueccaMn M AESTENEHOCTEID,

C] AHANWI DOKYVMEHTALKK M 3amacei.

9.1.96 MogeuTHfUEaywa i pericTRaynA BelBSO0E ayOuTa

9.1.9.6.1 Brimoge ayguta, 0Boblamlive COOTESTCTREHA M OSTANKIMDYIOWME HECOOTERTCTEMA, 3 TAKME
NoOQKEENMNANLWE 4 CBNOETENELCTED 3y,QWUTa, A0MHHE PETHCTRMPOBATECA M QORI THCA 00 CREQEHWA JauHTE-
PECOBEHHBIX ML, 4To0E NONYYMTE BOIMOMHOCTE BRIHECTH BABELUEHHOE DELWEHHE O CERTHEMEALMK MNK Nog-
TEEDOKTE CERTHRMEALMHIO.

9.1.96.2 BoaMoMHOCTH ONA yIYYWEHNA MOTYT BelTe MOeHTHEHLMPORaHE! 1 3aRErMCTRAPOBaHS], 84K
ATOMY HE NDENATCTEYGT TREBOBAHKA CHEME CERTHRMEAL MK CACTEMbl MEHETRMEHTA. DOHAKD BLIBOOLI AYEN-
Ta. CEMQETENECTRYHILLME O HECOOTRETCTEHAX COMMNAcHD MEDEYHCNEHAAM D)1 C}, He D0N#HHE PEMMCTRMPOBATLCA
KAK BOAMOMHOCTIA N8 YNYHLLEHHA,

9.1.96.3 BelABMNEHHOE HECOOTERTCTEWE JOMEHD PEMTHCTRHUPOBRATRCA ©O CCRNEDH HA KOHKpETHOR Tpebo-
BAHWE KOHTEDHA ayouTa, COaepHars SeTEYI0 DODMYyNHPOBKY HECOOTEETCTEMA M QeTaNWIHPOBaTE GO bLEKTHE-
HOE CBAOBTENECTES, HA KOTOPOM OCHOBAHS HECOOTRETCTEME. HECOOTBETCTEMA ASMMHLl PACCMATRUBATLCA
COBMECTHO C 3AKAIHMHEOM ONA 0DECnEYeHra TOYHOCTH CEBHASTENLCTE W NPARMMBHOTD NOHKMaHWA HECOOT=
BETCTEMA. OgHAKS ayQuTop OOMHeH BOIQE0HaTLCR OT YEAIAHKWA HA NDHYMHY HECOOTESTCTEHA WK NYTH HX
YETPAHEHKA.

I PHMEYEHWE — HECCOTEETCTEHA, NPELYCMOTPEHHER TFIEE{IES-HHHHH Nepas@cnasde b @115, MOryT BrTE
OTHACEHH & 3HAHHTENLHBIM, TOMNA £AK OCTANBHE B HECOOTBATCTAWA [NepeddcnaHEaa c) 5.1 TEI-I MOryT BETE OTHECSHE K Ma-
NoOAHAYHTENEHEIM.

9.1.9.6.4 PykoBOoOWTENE 3YIUTORCKOR MPYNNE A0MEEH NPHMNaraTe YCWNWA Mo YCTRAHEHHID Da3H0rNacHi
MEMIY 3VAHTOPCKOR MOYINOoA M 33KA34HKOM 8 OTHOWEHAK CBHOETENECTE MMM BRIBOLOB 3¥0WMTa, 8 HEDEWEeHHEIE
NpoGNEMe QONKHE] NRGTOKCNMDORATECA.

89.1.8.7 lMoaroToBKa IakNKHeHA ayomTa

o npoBegesHs 3asoHUTENEHOMD CORBLAHKE aYOHTOPCKARA MEYNNa GomnsHa;

a) NpoaHanvavpoBaTe BeBOOE AYO4Ta W M0BYIK0 OpyTys COOTEETCTEY IOW IO MHOopMaUnio, CoDDaHHyIo
B X008 AYAWTa, OTHOCUTENLHD LEneld ayguta;

b} cornacoBaTe 3AKMKHEHUR aYOHTa C YHeToM HeonPedenaHHOCTH, NPKCYLLEH NPOLEcey ayauTa;

Cl onpenendTe Nobslie HeodXomWMslE NoOCNeq el e DEACTRWA,
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d} noaTEEpOUTE COOTBETCTEME NOOrpasMmMel ayduTa WM oNpedendTe NoSue TPEGyYeMule MaMeHeHWA
(HANDHMED, B OTHOWEHHWA SBNACTH ayadTa, NPOSOMKHTENEHOCTH WK CROKGE NPORSOAEHWA AYOKTE, NeQDHoOHY-
HOCTH HHCREKUAOHHOTS KOHTRONA, KOMNETEHTHOCTI).

9.1.9.8 MpopeaeHude 3AKMKYATENBHOM COBBLLAHKMA

9.1.9.81 ODOHUWANEHOE IAXMNIOHATENEHDE COBBLLAHKE, YHACTHWUEA KOTOROM0 NOONewaT pericTpaniM,
OOMHHO NPOBcOMTECA COBMECTHO C DYKOBOOCTEOM 3JAEAINHEA W, KOrga aTo denecoobpasHo, o nuuamd,
OTBETCTEEHHEIMMK 38 NPOBEREHH LIS EYHELHH UNH NRoUeCok. LIENs i 3akMoYnTENBHOM COBBLAHHA, ROTOROE,
KK MPABKNG, NPOBOOKTCA PYROBOOWMTENEM AYQWTORCKOR rpyNnbl, SENAETCA NpSACTABMEHWE IAKTIDHEHAA
ayOuTaA, BKNKOHYEA PEEOMEHIALMA OTHOCHTEN L HO CERTHEEMEALMA. [Tobkie HECOOTEETCTEMR QONMHE DuITe Npeg-
CTABNEHE TAKKM 00pa30oM, STOGE ODBCNEYMTE MX NOHHMAHIKE, W GOMEHLE BbITE COMNACOBANE CROKH DEearpo-
BAHHR HE HitX,

Mpumesa«sune— alloHHMEHWEs HEOOAIATENLHO OIHAYART, YTO IAKAEIUME COTNACSEH C BRABNEHHEIMK HECOOT-
EETCTENAMH.

8.1.9.8.2 Ha aaknioynTensHomM CORELWAaHMM TakKe paccMaTpMBaoTcs cNegyiowMe Bongockl. CTeNeHE
AETANKAALWA JABHCHT OT JHAKOMCTBE 3AKAIHMKS C NDOUSCCOM ayauMTa:

a} OoBegeHHE A0 CRedEHMA IAKAIHHED, 4To CobpanHLIe CRHOETENLCTES ayAHTa OCHOBAHE Ha BLBopoY-
HEA MHEBOPMAaLMH, 9T0 TEM CaMblM NEPHBHOCHT ANEMEHT HECNPELENEHHOCTH,

b} MeTOObl COCTABMNEHHA M CPOKH NDEACTARNEHWA 0TYETA, BENKYaA NpasKna Knaccudrikaymy mabnione-
HHH ayauTa;

C) NpoUEct PACCMOTODEHWA HECOOTEETCTEMA OpraHom nNo cepThiueadna, sxnoYad nobele nochnen-
CTEMA, CBAIAHHBIE CO CTATYCOM CEDRTHDHEALMK 338a34HKa,

d} cpory NPEACTARNEHHA JAKEIHAKCM NNAaHE KODRPEKUMA M KOPPEKTHPYIOLWMY OERCTBWA ONSA HEeCooT-
BETCTEMA, BEIARINEHHEX B X008 ayguTa;

) OeHCTEKA, OCYWECTENASMBIE OPradHomM No CepTHdMEaLMK NOCNEe ayaTa;

fl WHEBOpMaLWA O NPOLECCax DACCMOTREHWA Xanod W anannALKA.

9.1.9.8.3 3akazydky 10neHa NpegocTaaNATECA BOIMOEHOCTE 3Ia0aBaTe BONPOCE!. 08612 pasHornackia
OTHOCHTENLHE HAONKOEHWA MNK JEEN0YEHME 3yOnTa MeXQy ayIMTORCEON MOYNNoH © 33Ka34MK0M DOMEH b
ObITE PACCMOTDEHE W YCTDaHEHE NG MEDE BOIMOMHOCTH. JT0bIE HEYCTDAHEHHEIE DAIHOTNIACKHA QONHHL BbITE
JadHKCHPOESH Bl M ADBEOEHE 00 CEEOSHKXA OPraHa No cepTHRHKaLMA,

9.1.10 OryeTno ayauTy

91101 Opras no cepTudirEauri oMHeH NoeaycMaTprBaTe NOQroTOBKY NACLEMEHHOID OTHET 0 Ka-
OOMY ayQUTY. AYOUTORPCKAR MYNNa MOMeT GNPeiendTe BOAMOMHOCTH ONA YNYHWEHKWA, HO HE WMEeT Npapsa
PEKOMEHAOBATE KOHKPETHLIE peeHHA. Npaeo coBCTEEHHOCTH HA 8y I MTODCKHA OTHET QOMEEH COXPaHATE 33
coboid opran No cepTUdHUEaLNN.

8.1.10.2 PyxogoguTens ayuTopcEod npynnsl OTEEYaeT 33 NogroTosky ayQuTopcyors oTYeTa W HeceT
OTBETCTEEHHOCTE 38 6ro cogepkadde. OTYeT No avauTy A0NHMEH COOeHaTh TOSHYIO, CHATYID W HeTEYK 3anKck
ayauta, 4ToDsl 0GECNEYHTE BOIMOMHOCTE NPUHATHA BABSWEHHOIID DEWEHHA O CEPTUgHEALHK, ¥ DOnNHEH
COOEP¥ATE WNH CCRINATECA HA CNEOYIOWWE MOMEHTLI!

a} WIeHTHPRHKAUHID 0prana No cepTHdrHKaLmMK,

b} HAaWMEHOBAHWE K A0PEc IaKaFHHER M NPEOCTABMTENS DYHOBOACTEA SaKaI4HKEa;

C) BUO aYAUTAa (HAaNDHKMED, NeDEOHAYANBHEINA, KHCMEKUHOHHEBIA KOHTRONE MK RECapTHEHEILMA);

d} kpuTepuKn ayguta,

@) uUendayoura;

fl obnacTe ayauTa, B YacTHOCTA MOEHTAgHESLMR ORraHMaaUHoHHEBK MK OYHELMOHANEHBIX NTOOEa30e-
NEHMA KNK NPOLECceos, NOONEHALLME NpOBSDKE, W CROKA ayauTa;

g} MOEHTUHEAUMA PYKCECOUTENA 2YAUTOPCKSE MPYNNEL, YNeH08 aYOUTORCKOH TpYTING U NOSEE Conpoe-
BOM ALY MK,

h} 0aTel W MECTa NEOBEASHKA 3YarTa (Ha MECTE WNK JHCTAHUMOHHD ),

i} HabnooeHKa, CEROBTENLETEA M 3AKMNKYSHWA a¥OuTa B COOTRETCTEMM C TReDOBAHKMARMK K OaHHOMY
BUOY ayouTa;

i} nioBule Hepelle HHBIE BONPOCE, SCNH TAKSBRIE MMEKTCA.

9.1.11 AHanHi NPpHYHAH HECOOTEETCTEHHK

Oprau no cepTidbHkaUrK QonKeH TpeB0BaTE OT 3AKa34HEA NPOBEOSHWA 8 YCTAHOBNEHHEE CRORM 2HANK-
33 NPUHKMH HECOOTESTCTEMEA W ONDEJENEHHA, KAKME KODPeHUMM | KOPDeETHRYIOWHE eACTEMA NEeanpruHATE
WK NNaHARYHTCA GNA YCTRAREHHA Bbl AENEHHEX HECOOTEETCTEHR B YCTAHOBNEHHEE COOKH,
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89.1.12 PeaynuTaTHEHOCTE KOPREsUMA K KOPPeETHRYIOWKAY 0eACTEHA

Oprad No cepTUdMEALMK DoNKeH aHANKIMpPoBaTE NPESNCEEHHBIR IAEAIYMEDM KODDEKLMK, BuIABMEM-
HEE MPAYHAHLL A KOPREETARYIOLWME J2RCTEKA ANA ONpegeneH A M npremnemocTi. Oprad no cepTrdrEaumin
OON#KEH NPOBE0ATE PRAYNETATHEHOCTE MDGRIK NPEANPUHATEX KOPDEKUWA 4 KoDPPERTMPYIOWWK AedcTarid. Oon-
HHbl PEMTMCTDHPORATLCA CBUMOETENECTED, NOSTEEDHOAI0LWIWE YCTRAHEHME HECOOTEETCTEMA. 3aKaI4MK DOMMEH
BkiTe NPOUWHpODMUPOBAH O PE3YNLTATAN AHAMNM3E M NPOBEDKK.

Mprreyadse — Mpoosepka pesynNETATHEHOCTE EODPPEKUWA W KOPDEKTARYSLMY ABACTEMA MOHET OcyUie-
CTENATECA H3 OCHOBS AHANHIE OOKYMEHTELHE, NONYHEHHOE OT 3REa34HEA, WK, B CNYyY38 HeoBRO0RMOCTH, HE OCHORE NRO-
BEQOE HE MELTE,

9.1.13 OononHATENEHES Y OMTERE
Jakaaque gomsed DuiTe HHGODMHPOBRAH O TOM, K3KOW SONONHWTENSHLIR NONHBEA WO COXpalaHHEIR
AYOWT ANK NPEQOCTARNE HWE QOKYMEHTANbHBIX CEHOETENLCTE (NOANE XA NCATREPHOEHHD B X008 Byayuye-
Mo MHCNEKELHOHHOID KOHTRONA ) MOKEeT NoTpedoBaTeCA GNA NOaTREEHOEHWA PEAYNLTATHBHOCTI KOQREKUMA 1
KOPPEETHRYIOLWIMY JSRCTRIAN.
9.1.14 Pewenwe o ceprddpHEalLMK
Oprad No cepTUdMKaL A OomKeH OBecned T, HToBu NKUS WK YNeHbl KOMATETOE, KOTORENE MPAHKM3I0T
PELEHHA O CERTHDMKALKA HAK PECEPTHgHEALKM, HE NPHHEMATA YY4ACTHA B ayQWMTax.
9.1.15 JekcrosA, ocyecTENAS MBS 00 NPHHATHA pelweHdR
Do NPUHATHA DEWEHWA OPrad No CepTAqUEiEaLHE DonMHeH NoaTESROMTE CrIe Yy ne aKT .
a) WHbopMaLKA, NPEOCTARNBHHAR Ay JUTODCKON FRYNNeH, SENASTEA JOCTATONHOA B OTHOWEHKK Tpe-
GoBaHHA K CepTHPHEILWK 4 0BNacTH cepTHMEA LA,
b) o NpoadanWanpoBan, NoU3Han | NPoBEpWn Pe3yNETETHEHOCTE KOPDEKUMA W HOPDEKTHRYIOWMX
OEACTEMHA B OTHOLUEHMK BOEX HECODTBETCTEHH, KOTOPRE NpESCTABNAIT COGOIA:
1) HEBBINOMHEHHE OQHOMD WNK Bones TpeGoRaHME CTAHOADTA Ha CUCT MBI MEBHED¥MEHTE,
2] HanWYMe CHTYAUHHK, KOTOPAA CTABMT NOG 3HAYHTENLHOE COMHEHHE CNOCOTHOCTE CHCTEME MEHed-
HMEHTA 33KaI4HES QOCTHIATE HAMEYEHHBX DEAYNLTATOR,
Cl OH NpOaHANWIKPOBEAN M NPHUHAN IANNAHKPOEAHHEIE JAKAIHAKOM KODDEKUMA W KODDEKTHRYIOLWKE
DEACTEMA B OTHOWEHWKA BCEX OPYTHE HECOOTBETCTEMR.

9.2 MepERYHEIA ayOWUT A cepTidiMKalnMa

9.2.1 Mogava zanBKu

Oprad no cepTudmEaudy JomseH 3aTpebopaTe v YNONHOMOYEHHOMO NDSACTABMTENA OpRraqvIaumm,
NoJaBWwen aaqey, npegocTaenasue Heobxogumol mudropaauikn, 4700k YCTAHOBMTE!

a) nnadpyeMyio obnacte cepTUdrEanmM;

b) OCHOBHBLIE XADAKTEPMCTHERY ORMaHH3aALHK, NCAABWER 3aRBKY, BRIDYAA 86 HEWMEHOBAHWE W dHandec-
KMl e ) anpec(a), BaHeRWHe SCNekTs 82 NPOULScCon M ONapauqi, a Takse COoOTReTCTEYWKE 0GR3aTensCTea,
BBITEKEKILLME M3 3aK0HCIaTENLCTRE

c] ceefeHYA oblWEers XapakTepd, OTHOCRLYMECA K 3aABNEHHOA 0BNacTH cepTROMEALHNK ¥ KACAKWMETH
CPradHdIauKMm, NOJABLEN 3aABKY, 88 JEaTENEHOCTH, YENOREYECKHE M TEXHHHECKWE PECYDCOD, GYHELMA K OTHO-
WEHWA B pAMEAX KOPNORALUMK, NP HATKYAW TAKDBORA,

d) ceegenna obo BCER NpoUECcax. BNHMAKIWLKE Ha COOTBETCTEWE TPeDoBaHKMAM, KOTODLIE NepedaHk
OPradHHIauren GNA B NONHEHAA CTOROHHKM GPraHWIaLKamM,

@) CTaHOARTe MMM QpYyTHe TEe0oBaHMa, Mo KOTODEM CRraHH3aUMs, NOO3ELEA 3aABKY, HAMEDEHa CEOTH-
drUMpoBEATRECA;

f) WHPODMALMIO OTHOCKHT ENEHD NOMYHEHKERX KOHCYNETAUWA NO CACTEME MEHBLKMEHRTA,

9.2.2 AHanWa 3anABKH

9.2.2.1 o npoeegeHds aygnTa oprasd No cepTREHEALWA JOMTEEH NpoaHanMIdpoeaTeE Ia3BKY W OONONHK-
TENLHYKD HHEODMaLKMKD, KMEIOWYK OTHOWEHAE K CepTUdMKEIUMK, © UeNb YOOCTOBEDWTECA B CRegyowmx
trakTax;

a) WHbopMaLKA 08 OpraHHIaLNEY, NOOABWENA IAREKY, H 88 CUCTEME MEHEKMEHTA SENASTCA QOCTATOM-
HOWM ONA NPOBE0EHMA 3y QUTa;

b) Tpebopanka K CepTHEWEAL MK DMK YETKD ONPEdeneHb, AOKYMEHTHROBAHE K NDEJ0CTABNEHE Cpra-
HIUAAUKA, NOOABLEN 33ABKY.

c] NobeE WIBECTHEE DAIHOTNACKHA B NOHWMaHKK TReDoBaHKMA MEeMdy ODraHosM No CepTREHKAUWA K
Cprasdsaured, NoJaewen 3asery , GhnK YeTRaHEHBI,

d) oprad no cepTUdHEALMKY 0bNagaeT KoMNETEHTHOC TR M BOIMOMHOCTRME GNA OCYULECTENEHIWA JEA-
TENBEHOCTH MO CEDTHRMEALMK,
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2} CbiM NPHMHATE Bo BHUMAKME #aenaeman obnacTs cepTudimkaymu, MecTola) OcyWacTange WA 0ea-
TENEHOCTA ORraHUaaUM KM, NoQAnWed 3aABKY, NEpHoD BpeMeH, HeobXonuMelR ANA NpOBEOEHMA aYOMTa, M
MOBEIE SEYTAE ACNEXTh, BNRAKULKE Ha DEATENBHOCT E N CERTHEMEALMK (A6, YCNOBHA GRI0NacHoCTH, YIpo-
Ikl GECNPUCTPACTHOCTH, MT. 4.1,

fI 2anucy of 0BOCHOBAMWMM NPMHATHA PRLIEHKMA O NPOSEIEHKK ayOMTa NoQJepsHEanTce B paboyem
COCTOAHHH.

9.2.2.2 Mocne asanuia 3aAexq oprad No ceprHduianmrm AomHeH NAbo NPYHATE, NUEo OTENGHWTE 33RABKY
HA NpoBeNEHHE CepTHEMraUXK. B ToM Cnydae, koraa oprad No CepTHdMEaU MK OTENOHRET JAAERY B peayNeTaTe
&8 AHANMAA, NPHYHMHbl OTENCHEHKA 33A8KA QOMEHbl Okl Te DOKYMEHTHROBANE M DATBLACHEHL] 2aKAIHMRY

MoumMmesanne— |1|:|H OTERGHEHWW 3BABKHE =8 NPOEeLEHWE CEDTHMUEAUNKY Opras No cepTHgMEEUWE OonxaH
NEOABNATE OCOS0E EHEMasKE, YToGR =8 BCTYNHTE E NPOCTHEODEYHE & NDAHUKWN MK, YCTAHOENEHHBIMEE B pRIJEn:a i,

9223 HaocHoBe aHanuia 3aAskd 0prad no capTHHKaLHK DOMEeH ONpedendTe YPOREHE KOMMSTEH-
THOCTH, HECOxoaMMEIA ONA GOEMAPOBAHKA AYOUTORCKON TRYNNL M AMNA NRPUMHATAR D LUeHWA O CepTIHRHEIL MK,

9224 AyOUTODCKAA MpYNna JoMEHa H33Ha49aTeECA W POpMHUDOEATECA M3 HKCna 2y OUTODOE [ TeXH-Es-
KX AKCNEPTOR, NPK HEOSXOGHMOCTH], KOTOPEE B COBOKYMHOCTH 0BNanaKT K0MIETEHTHOC TR, MOEHTHEML K-
POBAHHON OPraHdomM MNo CepTAgUEALMK, Kak yCTawoBRnews B 9.2.2.3 OnA cepTHRUEaLHKE OpraduMIanin,
nogaswei 3asery. Noghop Ynexos rpynnsl QOMEEH NPOBOOMTECA HA OCHOBE YDOBHA KOMNETEHTHOCTI 2y aMTo-
POB W TEXHWYECKWY IKCNSDTOR COrNacks 72,5, NpH aTeM MOTYT NQHBNEKATECA KAK BHYTREHHHE, TAK 4 BHELHWE
HENOBEYECKHE PECYDCk.

G2 2.5 NMuuoia), voTopoe{sa) Byaay T NPUHEMAaTE DELLSHHE O CERTHDMEALNMKA QONHHO LI ) HAIHAYaATECA
CYHETOM HANKYMA COOTBETCTRYHILWEN KOMMETEHTHOCTH (. 7.2.0).

9.2.3 MNepErdHbLIA CepTHHKALMOHH LIW AYOnT

MeparyHLR CepTUEMEAUMOHHBIA ayOnT CUCTEMEl MEHEQHMENTa OOMKMEH NPOBOOMTRECE B QB3 3Tana:
atan 1 waran 2.

4.2.3.1 MNpoeegeuwe Nnepeoro atana (atan 1) aygura

92311 3tan1ayguta gQomEed NPoRsOUTLCR C ek

al nposepkd JoKYMEHTALMH CHCTEMEl MEHBIHMENTA JAKAIHME,

B} OUEHKK MECTONCNOMEHHA IAKAIYHED W CNEUMEHIECKAX YOMOBWA PaIMeLLEHHA NPOKHIBOOCTRE HHEX
MROWAL 0K, 8 TAKHE C UENEI0 oDy IaHHR G NEPCOHANOM 32KA34KHEA FOTORHOCT KO BTOPGKMY STaNY ayguMTa;

C) aHandia COCTOAHHS AAKAI4HER M NOHWMAHKE WM TPEGOBaHWA CTAHOADTA, B YACTHOCTH TEX, KoTODIE
OTHOCATCA K MAEHTMMMKALMM KMNHYEBLIX BME0R OEATENEHOCTH HNM 3HAYMMEIX ACHEKTOR, NPOUSCCOR, Uenel, a
TAKKE K PYHELKOHADOBAHKI0 CHCTEME MEHE IHMEHTA,

d} chopa HeobxoOMMON MHPOPMALWKE OTHOCHUTENEHD 0GNACTA NDHMEHEHHA CHCTEMEN MEHEIMMEHTA,
MNEOUBCCOR M MECTONONOMEHWA 3AKAIH KK, 8 TAKKE COOTEETCTEYVIOLMX HODMATABHEIX M 3aKOHOZATENEHBIX THE-
BOBAHWA ¥ COCTEETETEHA MM (HANPHMED, B 0BNACTH KAYECTES, OXPaH bl GERYHAKHLLER CRedbl, NPAR0BGLIX ACTEkK-
TOB JEATENLHOCTH 3aKa344Ea, CEAZAHHLIX PHCKROB K T. 4.7,

) aHan4aa pacnpefeneHHs PECcYDCoa ANA NPORELEHHA BTOPOND 3TANA ayAKTa W COrMacoBaHKWA ¢ 3akas-
YHEOM OETaned BTOpOrS 3Tana ayauTta (3tan 2);

fI checnedeqHia NPABHNEHOA DACCTAHOBEK AKLEHTOE NPW NNAHKPOBAHKK BTOROMD 3Tana ayouta Ha
OCHOBE JOCTHMEHHA YETHOMS NOHWMaHHA CHCTEME MEHEBMMERTS 2aKA5YMEa W DYHKLWOHWDOBAHKA Mp0M3-
BOOCTEEHHLIX NNOWAN0K B KOHTEKCTE BOAMOMHEL IHAYAMEIX ACTSKTOR;

g} oUSHKK TOMS, BollK MK CRNAHUPOBARE U NDPOREOEHE! BHYTDEHHKE 8y 0WMTE 4 AHANKA CO CTOROHE PYKD-
BOOCTEA, W TOMD, 470 YPOREH: BHEOPEHWA CHETEMBl MEHELEMEHTA ABNRETCHE QOCTATOYHLIM GNA NPAIHAHKA
FOTOBHOCTH 32KAI4KKA & NEOBEOSHME BTORGID 3Tana ayguTa.

OnA BOoNbUMHCTES CHCTEM MEHELMMEHTA DEROMEROYETCA, 4TODE ANA QOCTHMEHHA YEAIAHHLIX Biblwe
uened No KpaliHed Mepe YacTh ayOMTa Ha NEPROM ATANE NPOBOOUNACE HA TEPPHTOPMK 3aKaI4HKa.

9.2.3.1.2 Habmogerws, nony4eHHbLIE Ha MepRoM 3Tang ayauTa, JomsHbl DblTe QOKYMEHTHDOEIHE! M
COOGWEHEl 3aKalqHEy, BENKYAA yEasande Ha npobnemusie obnacTd. koTopee MonyT BulTe Knaccwduumpona-
Hizl KAK HECOOTRETCTREMA B XO0E BTOPOMD 3Tana ayaura.

9.2.3.1.3 MNpu yCTAHOBENSHAKA NPOMENYTED BPEMEHK MEROY NPpoBegaHWen aTana 1 | aTana 2 gonekHkIl
BhITE PACCMOTREHE NOTREOHOCTH 3AK3349WEA, CBAIAHMEE C YCTRAHEHWEM NpolnemMim0E oBnacTed, BeARNEH-
HelX B X008 NepBora a1ana aygura. Jprady no cepTA@rEanin T e sMomeT NoTRefosaTECA BRamMA Ha KODPek-
TAROBKY MEDONDHATHA NG NOATOTOEKES KO BTOROMY 3Tany ayguTa.

20

FOCT rOCTPNCOM3IK 17021-2012 CtpaHuua: 26/46

ERI[dd GostExpert.ru


http://GostExpert.ru/gost/gost-17021-2012
http://GostExpert.ru
http://GostExpert.ru

rocT P MCOM 2K 170212012

8232 lMpopegeHne BTOpOro aTana (atan 2)ayguTa

Lenen nposeaeHHa BTOROro aTana ayauTa ABMNACTCA CUEH KA BHEIPEHHR, BEMNIOHAA ey NeTATHEHOCTE,
CHCTEME MEHEIHMEHTA 33Ka34HEa. BTOpPOA 3Tan ayauTa Qoised NpoacaMTECH HeNOCPeqCTREHH ¥ 2aKaa4N-
Ka. O A0MEEH BEMIDYaTE B o208, No KpaiHed Mepe, Cheayiies:

a) WHDOPMALKKD ¥ CEHABTENLCTES COOTEETCTEHA BOEM TPEGOBAHWAM NPHUMEHASMOTS CTAHIAPTA Ha
CHCTEMY MEHETHMEHTS KW ARYTOr0 HOPMATHRHOID DOKYMEHTA;

B) MOHATORMH, WIMEDERWE, DEMTACTRALMID M AHANKS DYHEUAOHHUDOBIHAA NO KNGYLERHM NoKa3aTenAM
LUEnen 1 3a0aY (COTNAcyioWnECh C OMMOAHWAMA NEHMEHAEMOID CTAHZADTA HA CUCTEMY MEHELHMEHTA WK
OEYIoro HODMaETHEHOMD QOKYMEHTA ),

C] COOTBETCTEME CHCTEMB! MEHELMMEHTA i JEATENLHOCTH 3AK334MEA JaK0HO0ATENLCTaY,

d) yNpasneHde IaKa34HEoM CEOUMKE NPOLECCaMI,

@) NpoBEdeHHE BHYTDEHHMX 3YAKTOR ¥ AHANK3A CO CTOPOHEl DYKOBOACTES,

f) OTRETCTEEHHOCTE DYKOBOACTEA 38 NONMTHKEY 3aKa3a41MKEa ]

Q) BIAMMOCEAZE MEHDY HOPMATHEHLIMA TREDOBAHKAMK, NOMKTHKOA, WENAMK DYHKUAOHMDORAHKMA K
330a4aMH {COMMACYIOWHMHCH C OMMIAHAAMA NPUMEHASMOrD CTAHJAPRTA HA CUCTEMY MEHESHMEHTA WKW OpY-
rorg HODMATHBHONS OOXYMEHTA), BCEMH NDHMEHUMBIMKA TPEEOBAHHUAMKM JAKOHOOATENLCTES, OTBETCTREH-
HOCTEHD, KOMNETEHTHOCTEID NEpCcoMana, onepauqami, NPoLedypamy, Nokasarenami ©yHELMOHHDORAHIKA K
BLIBOOAMM BHYTREHHHX aYOHTOS W 33ENI0HEHHAMK N0 HAM,

9.2.4 3aKnNYeHHA NO KTOMAM NePEXYHOND CePTHDHKALMOHHOMD ayanTa

AYOMTODCKAR FRYNNA QOMHHA PACCMOTDETE B HHOODMALWK # CEMOETENLCTREA aYOHMTa, NOMYYeHHEE
Haatane 1 rarane 2, 4T0bkl Ha CCHOBE AHANKIA BRBOOOE 3YAWTa NDHATA K COMMAWEHKID OTHOCHTENLHO 33KNK-
HEHWA N0 ayOuTy.

9.2.5 MudopMauHa, HEOBXOOWMAR ANA NPUHATAA DEWEHARA Mo NEpRWMYHOA cCepTHMRaLMH

8.2.51 Mudopmauwa, npeaccTapnAeMan ayguTopckol rpynnod B oprad No ceptrdgreEan i 4nA npuHa-
THA DELIEHAA, SOTNHHA, KaE MAHAMYM, BNEYATE B ce0A;

a) OTHETE NoaAyOuTY,

b) KOMMEHTAPKW MO HECOOTEETCTEMAM M, TOE NDHMEHMMO, KOPDEELMAM M KOPDEKTHRYILWHM OEACTBHMAM,
NPEeOnPAHATEX AAKSZHHMEOM,

cl nogreepsgeHHe MHEopMaUKMK, NPESCTARMNEHHDA CRTaHy No CepTUdHKALNK 1 MCNONLICEIHHOH NPK
AHANKWAE 3aRBKKA {C. 9.2 2

d) peKoMERIAUWMHA OTHOCUTENBHD BLIGAYA MMW OTKA3E B BLlGaqe CepTHPWEaTA CO BOEMM YONORHAMK K
TAMEHAHHAMA .

9.2.5.2 Oprad no cepTHHKaLMW A JONKEH TPAHATE DEWEHKE O CERTHERMKALMA Ha OCHOBE OUESHEN aygu-
TOPCKMK HA30NOOEHWA W 32KNIKYSHWA NO Pe3yNeTATAM aY4MTa, a Tae N0 MoDol ApyTo OTHOCALLERCA K ATOoMY
ponpocy HHEOpMaLUd (Hanprses, oBWe oCTYNIHOR HHEOPMALWA, KOMMEHTARPWER K OTHETY N0 aYOMTyY G0 CTo-
pOHEl 33KA3HMES].

9.3 JeATenbHOCTE MO HHENEHLAOHHO MY KOHTROM K

9.31 OBwme nonoMeHHA

9.3.1.1 Oprad no cepTydEEadikiEg gonyes papaboTaTe MEPONDUATHR MO MHCNEKLWOHHOMY KOHTROMIO,
YTODL HA NOCTOAHHOA OCHOBE OCYLLECTENATE MOHUTODKHT NPedcTABMTENEHEE 0BNacTeR ¥ DYHKLKA, oxBa-
HEHHBIE CHOTEMOA MEHBMMEHTA, 8 TANKE YYUTLIEATE HAMEHEHKA, OTHOCALLMACA K CEpTHHUMPOBAHHOMY
IZKAIHAEY W8I0 CHCTEME MEHELMMEHTA.

89.3.1.2 MeponpHAaTia No MHCTIEKLWOHHOMY KOHTRONM DOMEHSE BENOYATE B c2DA NpoOReIeHne ayOuToR
Ha MECTE © UENLK CUEHKH COOTBETCTEWA CEPTHRHLWDORBAHHOA CHCTEMBl MEHBOMMEHTA J2KAIYHEA ONpege-
neHHeEM TpebosaqUaM CTaHAapTa, Ha COOTRETCTEHE KOTOPOMY BeldaH cepTrdurat. Dpyrve MeponpuaTia no
HHCNEKLAOHHORY KOHTDOMNM MOy T BENKKHaTe B ceba:

a) 3anpocki OPraqda no CepTHEHKALMK CEPTHRHUHMPOBAHHOMY JAKATHKKY N0 ACNEETaM CEPTHEHEALHM,

b) asands 3a8BENEHKA 3aK3IYHKS, KECIOWHWXCE Ero AeATENLHOCTH (HANEUMED, PERNaMHBIX MaTERKa-
nos, peb-caiTal;

C] 3anpockl 3aKaI4KKY NO NPELOCTABNEHK QOKYMEHTOR W 3aNHoeM (Ha DyMare WKk anNekT POHHbIX HOCH-
TEnAx);

d) gpyrie cnocofbl MOHWTORHHIE QEATENLHOCTH Ce pTUHUWMDOEAHHOTO 3aKaFY MKa.

9.3.2 MHCNeKUuWoHHLIA KOHTPONL

9.3.2.1 MHCNeKUHOHHEA KOHTPONE — 3T0 8YQ|T, NDOEOANMEIA HA MECTaxX, HO OH HEODAIATENLHO NOOpa-
IYMEBALT MONHEHE AYOHT CHCTEMEl W LOMHEH NNAHKPOBATLCA BMECTE C APYTHMEA MHCMNEELHOHHbI MK MEDONPAA-
THAMK Takus obpazom, 4Tobkl NOIBCNAWTE OPrady No CepTHMKaLMK COXPaNATE YEEDEHHOCTE B TOM, 4TO
CEPTHEHUHMDOBEAHHAA CHCTEMA MEHETHMEHTA NDOACNMAET COOTEETCTROBATE TREGORAHWAM B NEDHO0 LI MER-
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Oy pecepTHEMEa MO HBIMK 3y TUTaMK. Moorpasma HHCNEEYAOHHOD KOHTPONA GOMEHa NReayYCMaTPUeaTs, N
KpaHHeR Mepe, CNegyiowes:

A} BHYTREHHMAES 3YOMTE U AHANKE GO CTOPOHE PYEKOROACTAA!

b} aWanua gedcradid, NpeqnpMHATEY B OTHOWEHWH HECOOTEETCTEMN, BLABNSHHEIX B X008 NDE AL DY LLEe-
roayguTa,

c) oSpawerme o wanohamu,

d} peayneTATUBHOCTE CHOTEMBI MEHETMMEHTA B 4ACTH BOCTUMEHHA Lened, yCTAHOBNEHHEX CepTHdmH-
UMPOSaHHEM SAKEIHMKOM,

€} NPporpecs B peand3iauydt 3anNadupoBaHe X MEDONEHATHR, HBLENEHH bIX HA NOCTOAHHOE Y9 WLeHWE,

fl HenpepLBHOS YNDARNEHHE ONEDALLWAMIAL

g} EBHANWI HIMEHEHAA;

h} MCNONEADEAHWE IHAKCE COOTRETCTEMA WIANK M0 OB pyIAX CCLINGE HA CEPTAQMKALKIO.

9322 MHCNEEUHOHHbH ESHTPONE DOMHMEH NROR0GWTRCA NO KpaiHed Mepe oguH paz e rod, NpopedeHne
MNEERCID MHCNEKLMOHHOTD KOHTREONA C MOMEHTA NERBCHANANEHOA CepTREMEALKK A0NHHO BT HE NOIKE, YEM
yapes 12 MeC Nocne NOCNegHera GHA BTCROD 3Tana ayauTa.

9.3.3 MNogreepwoeHye cepTHHKALWM

Oprad no cepTudMkalyi Jonwed NoATEEpOATE CepTHHRMEAUKID HA OCHOBS NE8MOHCTRAUMK TOr, Y4Ta
IAKAIYKE NDCOCTHAST BLNCAHATE TPeD08a KA CTAHOANTA HA CUCTEMY MeHBIHMeHTa. Dprad no cepTudMea-
LMK MOMET MNOOTESOHAATE CERTHRHEALMIOD IAKAIYHED, DYKOROACTEYACE MONOMHTENbHLIM IAKNKYEHHEM DYIED-
BOOWTENA ayOUTOPCHOR TEYNNL, D83 nposegeHus NOCNesy oW earos HeIaBucuMero aHanuaa, NoK YCnosud, 4To:

a) poprade No cepTHUEalue DeACTEYeT CHCTEMA, COMrMAacHD KOTOROH NOH BEARMNEHKA MOG0ro MecaaT-
BETCTEWA WA OPYIoH CUTYAUMK, KOTOPAA MOMET NPUBECTH K NDHOCTAHORMEHAI0 WK OTMEHE CapTMEHEA LA
(cepTudMkaTa COOTEETCTEWA), PYROBEOOMTENL aVOMTORCKOR MPynnkl co0GlasT B oprad No cepTUUKaLHE O
HeohXO00HMOCTH NPOBEOEHHA AMANKIA NERCOHANOM, KMEIOLWHMKM COOTEETCTEYMELMA YPOBEHL KOMNETEHTHOCTH
(eMm. T.2.89) 1 HE NPYHUMABLWMK YHICTHE 8 ayadTe C Uelkio onpefensHind BOIMOMHOCTIA NogTRERHIeHMA
cepTAgMEan MK,

B} HOMMETEHTHLIA NEpCOoOMaN OPrada No cepTHgEuEaLMK OCYWECTBNAET MOHMTORKUHMT DERTENLEHOCTI N0
HHCMEKLWOHHOMY KOUTDOMIO, BRMOSEA MOHUTODUMT OTYETHOCTH ayOMTOPOR, C LEN6 NOOTEEDHASHWA TOMG,
YTO GEATENEHOCTE N0 CERTUHHEALWA OCYLWECTANABTCA DEIy NETATHEHD.

9.4 PecepridHKauma

9.4.1 MNNaHHpOBAHHE PECEPTHPHEALWOHHOMD ayonTa

9411 PecapTUudHealWonHsN ayaduT NNaHdpyeT W NPoBOOAT © WENB0 OUeHWBEHWA NOCTOAHHOND
BRINOMHEHKA BCEY, TREOORAHKA COOTBATCTRYILE D CTAMAADTS Ha CHCTEMY MEHETHMEHTA UMK BDYIONS HopPKA-
THEHOIO AoKyseHTa. Lenss peceptudiMkauroHHore aygura AenseTcs NogaTee pagesH e NocToAHCTES CooT-
BETCTEMA W DEIYNETATABHOCTH CUCTEME MEHEMEMEHTA B UENOM, & TAIDKE &2 NOCTOAHMON NPUroaHOCTA 8
pamMEax 08NACTH CERTHHEILMH.

9.4.1.2 MNpu pecepTUDUEALWOHHOM 3yOMTa QONHHD PACCMAaTPUEaTESA OYHEUMOHWPOBAHME CHETEMbI
MEHEIMMENTS B TEYEHHE NePUeaa OeACTEWA CepTHRUKATA, BENKHAA AHANKS OTHETOR O NPEbl QY LULMX MHCTIEK:
UMOHHB KOHTRONAX.

94123 B xoge pecepTr@UEaUMOHHCTO ayauTa MOoMeT noTpetoeaTecA NpoBEJEHME NepBEOro aTana
AyOWTa, B CNYy4Yany, Sciy NPoAI0WNY 3HAYHTENEHEE HIMEHEHHWA B CHCTEME MEHEIMMENTA ¥ 3AK334HMES MNK B
YCMOBUAX DYHEUHOHWDOBEAHHA CHCTE MBI MEHEAKMEHTA (HANDUMED, HAMEHEHUE B AAKOHONATENECTEE ).

9414 Mpy GoNbLICKM YHCME NPOHIBEOACTESHHEY NIOWAL0E KW NPK CepTHDHMEA LMK N0 HECKOMLEWM
CTAHOANTAM HA CHCTEM LI MEHEZHMEHTA, NRK NNAHKDOSaHWK AYSHTA ORraH No capTUgUEaLMK Donxes odecne-
YT ASEKBATHOCTE BEBpaHKEX AN 3y04Ta NEOWIB0LCTES MHLIX MNCWA00K C UeNsk oDecneqeMUs AoBepHa K
CEpTHMKaLIMHIA.

9.4.2 PecopTHhHKaUMOHHLIA ayanuT

9421 PecepTidyeauWoHHBIR 3YOWUT 0NMaH BENIOYaTE B Ce0R ayOWT Ha MecTe, B X008 KOTOpOoro pac-
CHATPUEAINT CNegYIoLLee!

a}) peayNeTATUBHOCTE CHCTEMB! MEHEHMEHTA B a0 CyYYeTor BHYTDEHHAY 1 BHELHWY MAMEHEHKA, 8
TAKKEE NOCTIAHCTED &8 COOTEETCTEMA | NPUMEHHMOCTH OTHOCHTENEMC CRNACTIA CepTHdiiKaLmI;

B}  OEMOMCTRAUMID BRINCNHEHKA O0RIATENLCTEE MO NOAASDHUHBAMWKEE DEYNETATHAHOCTH W COBED-
LUSHCTAOBAHMID CHOTEME MEHEIMMEHTA C LIENLM YIYYWEHNA OERTENEHOCTH B UENomM,

C) cnocoBoToyeT MM yHELWOHWMPOBaHWE CEpTUEHLWMPOBAHHOR CHOCTEMEl MEHEZMMEHTE PEINAIILAN
NP HATOA NONWTHKA B QOCTHAREHHIO UEnei OprasmMaaLm,
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9.4.22 Ecnwa xoge pecepTiirsaunodiorg ayauta GrECHDyHTCA HECoO0TEETCTEMA MWW OTCYTCTEYIOT
OOCTATOUHEE CRMAETENLETES COOTRETCTEHA, ORTAH N0 CEpTHMKALMK O0NHKEH YCTAHOBH T BDEMA 38 KOTODOR
LOMHH L DT BEMONHEHE EODREKUAR M HOPDeKTHRYIOWWE O ACTBXA 00 HCTEYEHWA COOKa QEACTENA cepTrdgn-
KaTa.

9.4.3 MHdropMauna, ICNoNEIYEMaA ONA B034Yd HOBOMO CepTHdIMKaTa

PeweHnde of obHOBNEHA K CERTUEMEATA CRrad No CepTUEHKALM M QOMTEEH NDHHAMATE HA OCHOBE PEaYNb-
TATOE PECERTHERMKALMOHHOD AY QKT M 3HANKIA DYHELUKOHMDOBAHWA CHCTEMBI 32 NERHOL O ACTERA CERTHEM-
KT, 3 TAKKE PACCMOTREHKA ®anod, NONyHeH X OT NoNe3I0BATENEA PEIYNETATOR CERTHEMEALKA.

9.5 CneunankeHeie ayOHThi

9.5.1 PacwWpeHde 0GNAcTWH CEpTHhHKALWK

Ha oCHOBAMWM I3ABKW O PACUMPEHKK ODNACTH MEACTAWA PAHEE BblJAHHOMD CEDTHHDMKATA OpraM No cep-
TIDHEALMA JONKEH NPOBECTA AHANKA 33ABKA M ONPEAENKWTE J8ACTEMA N a¥OUTY, HeohxoauMsIe 0Na NpuHA-
THA COOTEETCTEYIOWETD DeLeHAA . 3TO MONKHO GCYWLECTBMTE @ DAMEAXY MHCTEKLHOHHOMD KOMTRONA.

9.5.2 BHennaHoBLIe ayAUTEI

Crpramy no CEpTUdHEALIME MOMET NOTReBoRATEEA NDCRECTH BHENNAHOBLIA AY QKT CepTUHUMPOBAHHOTD
IAKAIYWEE ONA paccnegosadds #anod (cm. S.8), B OTEET Ha wameHeHus (ca. 5.8.3) unn OnA KoHTpons
BCAENCTEME NDHOCTAHORNEHAA JeRCTRWA CepTUMEaTA 3akatddia (O, B.8), Korga iMeaToA HeDo N kW oK Nepii-
O BESKMENA ONA YEEO0MISHNE JAKATYKKA O NPEOCTOALLE ayarTe. B Taky cny4any

a) opradno cepTUDUEALMA OONHKEH 2ADAHEE OMWCATE M B NHCEMEHHOM BALE YESOOMATE CEpTHEMUMpO-
BAMHOND 3AKATYMKE (HANPUMED, B OOKYMEHTAX, YEAIAHHLIX B §.6.1) 0 yonopuax, Ha EoTopelx By0yT ocyiye-
CTANATECA BHEMNAHOBEIE BUIWTEI C YESOOMMEHHEM B KODOTKKA COOK,

bl oprad no cepTHhMEALKMY GOMEEH 04eHE TIWATENEHO PACCMOTRETE COCTAR 3y AUTORCKOH MOYNNE No
NPUHMHE OTCYTCTEMA Y 3AKAIHNKE BOIMOMHOCTH ONDOTECTORATE YNEH0E Ay QMTORCKOH TOYNINE.

9.6 MpuocTaHOBNEHWE, OTMEHA AEACTEHA CoPTHIMKATA WNK CYReHWe oBnacTi cepTHdEEaL MM

9.6.1 Oprad No CepTHRUKALAKE JONMEeH YCTAHORKTE NONATHEY 1M QOKYMEHTUDOBAHHBE NPOUSOYDEl Mo
NEHOCTAHCENEHKK, OTMEHE OSACTBHA CEpTUHKATA KM CYHEHHID OBNaCcTH CepTHRHMEILMA 1 VEA3aTE Ha
NOCNEqYHLME 38 3THM ASACTEMA ORrara No CepTHdgMEaLMHE.

9.6.2 Opran no cepTudMEaUMK JOMEEH NPHOCTAHOBATE O8ACTBME CEpTHdMKaTa B ChyYanx, ecnu,
HanNpHMe !

= CEPTAQHUADOBaHHAA CHCTEMA MEHEKMENTA I2KAFHMKE NOCTOAHHD WK B 3HAYWTENEHOA MEDE HE
MOMET BINOMHKETE CEPTUEHEALMOHHEE TReBoRAHUA, BENKYaA TPeBoBaHHA K PEAYNLTATHBHOCTH CHCTEME
MEHEHMMEHTA,

= CEPTAPHUHDOBEHH LA 33K3349HE HE NO3IBONAET NPOB3LNTL MHCTEKLWOH HBIE KOHTPOMA N pecepTHEN-
KALMOHHBIE aYAHTel & TEeDYEMON NEPUOQMSHOC TERY,

= CEPTHgHUADOBaEHHEIR 3aKai4HK LoD PoORONEHO COENAN 3aNPOC O NPUOCTAHORNEHKWA O8RCTEMA CEPTH-
trkaTa.

9.6.3 Mocne NpUoCTaHORNEHWA OSRCTERA CEPTHUGMEAT Ha CHCTEMY MEHEIMMEHTE 3AKAIHHES CTAHOBWT-
CA BpEMEHHO HEQERCTBHTENbHEIM. Dprad no cepTHEWEILMK SOMHMEH MMETE KDHOAHYECEH IHAYMMOR COrnawea-
HHE ¢ 3AKAZYMKOM, NO3ECNAINWLES TADAHTHRORATE, YTO B CAYHAE NPHOCTAHOBNEHWA OEACTEWA capTUdHkaTa
FAKAIHAY BOIOEPHHTCA 0T JaNLHEALL MR COBUMOK Ha HANKYWE CepTHdgrKaTa. Qprad mo CepTHEHEa LWMH O0NHEH
COenate MHEopMaUKIo o NpUocTadoBEnesry capTudumiaTa {om. 8.1.3) obWwecTeeHHo JoCTYNHOM M NpEanp-
HATE MIOBBIE ODYTHE MEPE, KOTOPBIE COHTET HYHHBIMIA.

9.6.4 HecnoCobHOCTE DaspellkTeE NDoBNeME:, M3-33 KOTOD D0 NDHOCTAHOENEHD O8HCTEWE CEDTH=
pHKaTa, YeTAHOBNEHHEIE OPraHoM NS CEpTHUEMKALMK, NEHBOOWT K OTMEHE ASHCTEMR CERTAMMKATE MK CYHE-
HKKD OBNACTH CEpTHgMEALIMA.

Mfpuredadse — B GoNBWHHCTER CRYMAEE NEBPUOL NPHOCTARORNSHRA JEACTaNA CepTAMEETA gonkes BeTe
we Gonea G Mec.

89.6.5 Opran no cepTrdMkauM QONEeH cyanTe ofnacTe CepTUEMEILMA 3aKa34MEa, YTODLl MCKMIOUYMTE
ofinacty, He YOoENETEODAILWE TREGOBAHWAM, SCMA ZAKAIGHE NOCTEAHHD WM B 3HAYUTENEHOR CTEMEHK HE
MOMET BRINONHATE CEPTURHKAUKOHHEIE TREDOBaHKA NPMMEHHTENEHD K 3T obnacTam. Moboe cysedre
ofinacth cepTHdvMKaUMK QOMKHD OCYWEeCTENATECA B COSTBETCTEMK C Tpebosan ami CTandapTa. KCnonLaye-
METS NP CE T LMW,

9.6.6 Oprasno cepTHHEaL MIA QOMREH HMETE KNDHAXYECEH AHAYHMOS COMNAWeHHE C CE D TUDHUH POBEMH=
HEIM IAKAIHAKO M OTHOCHTENEHO YCNOBWA OTMEHE 02ACTBUA CepTHOMEATA [CM. nepeducnerke d) 8.4 3], obec-
MNEYHBALLEES, 4TO NOCME NONYYEHHA YESOOMMNEH KA 00 OTHMEHE JEACTEWA CEpTHEMKATA 3aKaI4HE NPEKpaLLaeT
HCNONEI0EATE B KAKKMX-NHWD0 DeKNaMHBbIX UENAX CObINKY HA CROH CEpTHhDHUUKPOBAHHER CTaTYC.
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9.6.7 Moaanpocy NeboR CTOPOHE! Oprad N0 CERTHEMEALAH A0NKEH NEEAoCTARNATE TOYHEIE CEE0EHWA
OTHOCHTENEHD CTaTyCca CepTUMMKAUKM CHCTEMBl MEHQLHMEHTE IAHAAYWEA! NDUHOCTAHOBNEHD, OTMEHEHD
aencTeue cepTuduEaTa unKn cyxeHa obnacTe cepTrdMKanMum.

9.7 Anennayue

8.7.1 Oprad nocepTudMEauHy JONHEH MMETs GOKYMEHTUDOBAHHBLIA NPOLECC NOMYYeHHA, OLEHKK M NDH-
HATHR PELWEHHA NG 8NeNnALKARK.

S.7.2 OndcavKe NpoUscca paccMOoTPeEH MR anennauud JomsHo BelTe 00WecTRSHHO DOCT Y HEM.

9.7.3 Oprad no cepTdMEaLnd QOMHEH HECTH OTEBETCTREHHOCTE 33 BCE PEWEHWA, NPUHATHE HA BOEX
YPOBHAX, 3308ACTEOBAHHbIX B NDOUECCe DACCMOTREHKA anennauxi. Oprad no cepTHreau kK AonseH obec-
NEYHBaTE, HTODE NMUA. BOBNEYEHHLIE B NPOUECC PECCMOTDEHMA anennaurdi, HE ySacTEOBaNM B CoOTRETCTaY-
FOLLME B QTR W HE NPHHAMATNI PELLEHWMA NG CERTHUMEALMIK.

9.7.4 NeaTensMocTs Mo NOGa%E, MCCNegOosaHi U MPHHATHN PEWEeHHR, CBAIAHHEL C ANENNALUHAKH, Ha
OOFHHE HOCHTE KAKOR-MIAGS AMCEPHMAHALACHHLIR X8 pakTep No OTHOWEHKED K NPE0bABKTENK ansnnauHia.

9.7.5 Mpougct pacCMOTREHWA anennAgHe JoNKeH BENKYaTE B CE8R, No KPARHEA MEDE, CNEdyioLmne
INEMEHTE W METOObI

a) cxesy NPoUEcCa NoNYyHeHUA, NPAIHaHHA oB0CHOBEHHOCT M MCCNEQOBAHMA ANENNALKA, 8 TAKKE NDH-
HATHR DELIEHKE O TOM, KAKHE OTEETHEIE DEACTEWA QONHHE BeiTe NPEQNDHAHATE C yHETOM DEayNETATOR MpE k-
Oy nogodHE SNENNALKE;

Bl COnpoOBONMASHWE W DEFACTDALMIC OERCTEMA, NREANPUHAMAE MaIX ONA DEWEHAAR No anennAluaAm;

c) oSecnedeHne, 4Tobnl OBuiNW BRINONHEHL COOTEETCTEYEOWLME KOPOeKUWH K KOPPERTHREYIOULWE
OeRCTEWAA.

S 7.6 Oprad no cepTHOUEaLHE AoMeEeH NOOTEEDOWT: NONyYedde anaennayvd ¥ NpedocTaenATe &8
NEE0LABMTENG OTHE Tl & KOO8 B8 DACCMOTREHKA M coobWaTe O peayNeTaTax.

S 7.7 Pewenne, KOTOPOE OOMMHD BTy coOBWeHD NpegsABMTENKD anennaudy, DomEHd GTE TRAHATS
WK NECAHANHAMPOBAHD W NOGTRELHROEHD NALOM (NHLAMK), DAHEE HE HMEBLWAMK) OTHOWEHHA K NPEOMEeTy
ANEnnALM-.

S 7.8 OpradnocepTUdHEaLFK LoNHeH 0D LHaNsHD YESOOMATE NPESEABMTENA anerunAd kK 0b ORoHYa-
HWH NPOUEGCCa PAcCsoTPeHua anennanma.

9.8 Manobi

98,1 Ondcadke NPOUSCCa DACCMOTRERHA ¥anoh QonHo OeiTe bW ECTEEHHD O0CTYMHEIB.

S.8.2 Mpy nony-HeHdd ¥anobsl oprad no cepTUOHEALHWA GOEes yoeadTeCA, OTHOCKHTCR Nd OHa K O88-
TENBEHOCTA N0 CERTHGMKALKMK, 33 KOTORYID DaHHEIA Opras HEceT OTBETCTEEHHOCTE, W 80N 3TO Tak, TO paccMoT-
peTe #anoby. Ecnd XanoGa dMeeT OTHOWESHKE K CepTHOMUKDOBAHKOMY SaHAI4HEY, TO NP &8 HCCNeOoBaHMM
BHAMAHHE JONKHD OkiTk HANDABNEHO HA PEAYNETATHEHOCTE CERTHBOWUMPOBARHONR CHCTEMEl MEHEIKMEHTA.

9.8.3 Oprad nocepTHdHEALNA JONMEH B YCTAHOBNEHHEA CPOK NepedaTe CepTHRMULMpORAHHOMY 3aKa3-
YKEY OTHOCALYOCA B HEMY wanody.

9.8.4 OpradnocepTrdyiaune JonweH MMeTE GOXYMEHTUDoRaHHEIA NDOUECC NONYHEHHA, DUSHKK K M-
HATHR PELWEHHA, CEBAIAHHBIX C Hanobamy. K gadHomy Npoueccy oonsHel NERMEHATLER TReDoBaHUS KoH -
OSHUMANBHOCTH B YaCTH, OTHOCALWENACA K NEEObABHTEMO wancbe 1 & NpegmMeTy.

4.8.5 Mpouwscs paccsoTpeHUA Xanoh GoN¥eH BKNoYaTe 8 ceda, o KpaiHe i Mepse, cNegyiowMe aNaMeH-
Tial W METOOLI

a) cxesty NPoUECCa NONYYEHHA, NPUIHANWA 0G0CHOBAHHOCTH, PACCIEBA0BEHHA KaANohbl, a TAKKE NPHHES-
THA PELUEHKA O TOM, KBKHE OTBETHIE GEACTEMA 00M#HEl Dbl Te NPEaNpHHATE,

b} ConpoBOKAEHME ¥ DETHCTRAUMRA #anod, Brno4an QeRCTEHA, NPELNPUHKEMAEMBIE ONA WX YOOENETRO-
pEHHA;

¢) ofecnededds Toro, 47086 GoiNv BLINCNHEHE COOTEETCTBYIOWME HOPPEKLMM H KOpRDERTHRYIOLLIME
OeRCTRMA.

Mpumesas e — PysosoacTas No yapaenesus kanoiaru nprasaeds & WCO 10002 [2].

9.8.6 Mpunonydesay Xanobs 0grad No cepTHEUKAL MW ACNKEH HECTH OTBETCTESHHECTE 33 CBop W npo-
BEDEY BCEH MHDOopMaULWE, HEOGROOWUMON AN OUeHKE 0B0CHOBAHHOCTIA Hano bl

987 MNpyu BOIMOMHOCTA Cprad no cepTudMEaudy Jonwed NOQTBEpaWTE NONYYeHMe Hanobol W
MNEEOOCTAANATE B8 MRS LABMTENID OTHETH 0 X008 PACCMOTRpEHKE Hanobe 1 cooblaTe o peayneTaTax.

9.8.8 PoweHWe, KOTOPDE J0MEHD BilTe COOBLIEHD NPELLABWTEMD Manobsl, DOMEHO DilTh NDHHATS WM
MNECAHATHAMPOBAHD K N0 TESDHAEHO NWULSKM [NALAMK]), HE HMEBWHM{A | OTHOWEHKS K NpegMeTy HanoGe.

G989 Mo s0IMONMHICTH Oprad No CEpTHMKaAUMKM QonwMeH ODHLHaANEHD YEROOMKTE NpedsABRMTENA
wANcOe 08 OKOHYAHWH NPOLECCa 88 PACCHMOTPEHKE.
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9510 Opranno cepTUdHMEILUMK COBMECTHD C 33K334HEOM # NDEQLRBMTENEM Kanohel QOMxeH onpege-
MiTh, HEOGXOOWMO MM, 1M 8CNK 03, T B KAKoW CTENaHK, Da3rnawats NoedMeT Hanobsl W COenalioe no Hel
TANMIOUEHIAE,

9.9 3anKcH O IAAEMTENAX M JaKaIYMKax

991 Opran no cepTrdrEadkn QOMEeH NOLGeHMBaTE B paiodenm CoCTORHIMK 3anuck of aygute » apy-
rol AeRTENEHOCTH N0 BCeM 32KAIYHMEAM, BENIOHAA BCE ORTaHMIALKY, NOJABWKE 33A8KM, NEPOWEOIIME AYOMT,
CEPTHRMUMDORAMHEIE, A TAKME OPraMUIALMK, JeRCTEME CEPTURMEATOR KOTODLIX BRING NDHOCTAHOENEHS UMK
OTMEHEHD.

992 3andcK o CEpTUHUMPOBAHHBIX AAKAIYUKAK AONHHE BEMOYaTE B CebA!

a) WHGOPMALHIO O IAABKE M OTYETE O NEPBALHOM 3YTHTE, MHCNEKLMOHHOM KOHTPONE i pecepTudmkann-
OHHOM ayauTE,

b) poroBop Ha CepTREIM KA LN,

c] ofocHOBAMME METoOONOMKK, MCNONE3YEMOR 0NA BsIGopEd,

d) obocHoBaHWe NPOOOMEHTENLHOCTH ayauTa {cm. 9.1 .4,

&) BepHpDUEILMD KOPPEKLKA K KOPDEeKTHRYIOWAE JeACTRA,

f) saanucu oxanofay v aNennALKAK, 3 TAHE NOCME Ty LAY KODDEKLAAN K EOD DEETH YL 0 2RACTBMAK,

0) NDOTOKONE: W DEWLEHMA KOMUTETA, 8CMH NDMMEHAMO !

R} OOoKyMEHTALMID N0 NPUHATHIO DEWESHKA O CEpTAgMEaLMM,

i) CepTHPMHALWMOHHEE OOEYMEHTR, CoOep#awme obnacTe CepTHdHEaLUA B OTHOWEHMK NROOYELKMK,
MPOUECEE AH YOIy, B 3ABNCHBOCTH OT NPHMEHHIMOCTH,

i} cERIaHMbe 3ANMcH, HeolxoauMele Ona GbecnedsHUA 00BEDHA K CepTUdMKaUMM, TAKME KaK CoMae-
TENLCTEA KOMNETEHTHOCTH AYGUTOROE M TEXHWYECKKY IKCNepToR,

I pHMEYEH®e— MeTononorde EHEQPD'I&D!’D HoCNedoBaH@EA BKNO+4asT B ceba anpedenedie ﬂ-uﬁ-;:-puu. NZK-

MEHABMOA GNA SUEHEW EOHEPETHOA CHCTEM LI MEHEDEMESTS WAMKA EHE{IF‘.‘ NE0OW3B-0ACTEEHHBIX NNOW3J0% NpA CUSHKE Dpra-
HHIAUWM CO MHOTAMM NPORIB0ACTEEH HolME NNOWADEAMA.

993 Oprad No cepTHgHKaUKE gomEad COBCNeYHMBaTE JAWKTY JANHCER O 3aABHTENAY W JaKaI4MEaX,
rapasTIpYs Nod 3ToM coBnogeqde KoHgrIeHuAansHocTd KHopMaldy. TPAaHCNOpTUDOBAMWE, NEDEcsINka
MMM NepEaaYa JANKCER JOMeHs OCYILBCTRNATLCA CNocobom, 0BecnedHBAINWKM COXPAHEHME WX KoHEH OeH-
UHAMNBHOCTIA.

994 Oprad no cepTHOMEALMM DOMKEH MMETE N0KYMSHTHPOBANHYH NONMTHRY M O0KYREHTRDOBAHHEIE
NpoUeaypsl XPaHaHna 3anyced. 3anuck 0oMmHe COXPAHATECA HA NPOTAKEHWH TEKYILErD UKKNa cepTrhrka-
LA 1 S 00RO NONHOrD WHKna.

I pPAME24YaHHAE — B HEEOTOPLIE CTRAEHAX 3AK0HO0ATENECTROM YCTAHOBNEH Aones QNMTENEHSIA CROK XpaHeHnA
ZANMCER.

10 TpeboBaHWA K CHCTEME MEHEedXMEHTA ONA OPraHoB No cepTUduKalmm

101 BapwaHTii

Oprad No cepThdmkauxdy gonsed paipaboTaTe W NOGOSp+HEaTE B paboqes COCTOAHKKA CHCTEMY
MEHEIHMEHTA, CNoCobHYI0 0BECNEYMBATE W JEMOHCTDMPOBATE YETORYUBOE BRNONHEHHWE TREGOBAHWA HACTO-
Awere cTadaapta. B gononqedue & TpeDoRAHKMAM, HANOKEHHLIM B pazaenax 5—3, oprad ro ceprdadirukan i
SOMMEH BHELDHTE CHCTEMY MEHELMMEHTA COTNACHD!

a) TpeDoBaIHMAM K CHCTEME MEHEDMMEHTE, YCTAHORNEHHER B8PS0 9001 [1] (ca. 10.2), MnK

b) obuwus TpeboBadkan, NpegkABNSeMEIM £ CHCTEMaRM MaHegmManTa (oM. 10.3).

10.2 BapuanTt 1: TpeboRpaHMA K CHCTEME MEHEOXMEHTA B cooTReTCTEMM ¢ MCO 9001 [1]

10.2.1 Obwme nomowmeHHA

Oprad no cepThdukaury gonsed paspaboTaTe W NOQOSpHHEATE B paboqes COCTOAHKMKA CHCTEMY
MEHEIHMEHTA, COOTRETCTEYMIUY IO TpaGoearHnAM KOO 2001 [1], cnocobryio obecnedyueaTe W QeMOHCTEKRPO-
BATE NOCTOAHHOE BRINONHeHWE Tpeboaarua 102 2—10.2 5 HacToRWers cTasgapTa.

10.2.2 OBNACTe NPHMEHEHKA

Onanpusererra Tpebosanmi MCO 9001 [1] obnacTe cHcTeMBl MEHEIMMEHT A ORTAHA N0 CERTHAMKALUMK
OOM#HA BENOYATE B cebA TpeboBEaHWA K NPOSKTHROBAHHIO H paipaboTee yonyr No cepTdiHEaL M.
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10.2.3 OpwenTauna Ha noTpebuTena

Ona npuMeHeHdn Tpebosanks MCO 5001 [1] npu paspaboThe CHCTEMEl MEHEOKMEHTA OQrad No CEOTH-
drEayK gonwed cbecnesnTy AoBepre ¥ Ce PTHRMKALMK 1 YHECTE NOTPEBHOCTH BCeX IANHTEDECOBAHHBIX CTO-
po (oad. 4,12, B0TOPRIE NoONaraoToa Ha YoNyrd No ayg9Ty § CepTUPHEaUWE, 8 HE TONBEKD CROWMX 3a8aIHMKoR.

10.2.4 AHanNMi coO CTOPOHLI PYKOBOOCTEA

OnanpuseHanka Tpetopanuid WMCO 9001 [1] oprad no ce pTHdEEaL Mg JomEed ienonsIsaaTes MHopMa-
Ui of anennaugax | xanobas NoNsL3ceaTensi yonyr no cepTHgMKaUKrK K3 BROOHEE D3HHLIE 3HAMKMAA Co
CTOPOHE! PYHOBOOCTEA,

10.3 BapwawT 2: OblMe TpeDOBaHWA K CHCTEME MEHEMKMENTA

10.3.1 OBwme NoNoHeHHA

Oprad no ceprudiMkauxs JonHed palgaboTaTe, JoKYMEHTUROEATE, BHEQDWTE W NCALeDHHMEATS B pado-
HER COCTOAHHM CHCTEMY MEHEIHMENTa, CNocoSHyIo NOGOS PEMBATE U EMOHCTRUPOBATE YCTONYHMEoE BRINO-
HEeHKE TRPeDoEaHWA HACTOALErs CTaM4apTa.

Beiciues pyKoBOOCTES OPrassa no cepTHOUEELMA 0ONKMHD YOTAHOGRMTE W A0KYMEHTHPOBATE NOAMTHRY ¥
Uend MeATeNsHOCTH oprada. Beicluge pysoRSACTEO O0NKHO SBECNEYHBATE HANKYKME CRMASTENLETE CROSH
MNOHBE PHEHHOCTA pA3patoTEe U BHEAPEHAID CHETEME| MEHSIMMEHTa B COOTRETCTEMK C TPEBoEaAHHWAMA HACTD-
Awero crasgapTa. Beiclwee pyKoBOOCTES JONMHO ODECNeYnTE, YTOD NONATHKE SBNa NOHATA, BHEI0eHE 1
NogaepwHEANACcs 8 pA0oYE COCTOAMKK HA BOEX YPOBHAX GRraHa no cepTHdukaumie.

BriCiies pYHOROACTAS ORraHa No cepTRgMEaLMA JOMKHD HAIHAYNTE NPEJCTABKTENA W3 COCTABA PYKD-
BOOCTEA, KOTOPRIA HEIABMCHMO OT ARYTHE COAZAHHOCT 2R OCNKEH HECTH OTEETCTEEHHOCTE M MMETE NOMHOMO-
YA, PACNPOCTPEMHAKLWWECA Ha CNegyiowne JeRcTEHA:

a} obecnedeHia TOro, 4To NEoUEtok M NPOUSIYDE, HEOGXOOHMEE 0NA CHCTEME MeHBIEMEHT, paapa-
BoTaMsl, BHEAREHL M NOAGEMHUEANTCS B pAGOMEM COCTOAHMUM,

b} npegcrapnedue oTYHETOR BLICIUEMY DYKOBOLCTREY O @YHELWOHWPOBAHMK CHCTEME! MEHELHMEHTA W
HECOXOOMMOCTH 28 YITYHLWEHAA.

10.3.2 PYKOBOOCTED MO CHCTEME MEHEOMKMEHTA

Boe npumeHisise TpeBosadus HACTOAWETD CTAHAARTa A0MKHE BeTe NPEACTARNEHEl MMES B DyYROBOL-
CTEE MO CHCTEME MEHEOWMEHTA, MWD B CERIAMMLIX ¢ HHM OoKyMedTax. Oprad no cepTrdHMEanry qonwas
OSeCNeYHBaTE, YTC0L YEOBOOCTEO N CHCTEME MEHEIMMEHTA W CEAAHHEBIE C HMM QOEYMEHTE! SLINK GOCTYN-
Hil BNA COOTRETCTEVIOWErD NERCOHAna.

10.3.3 ¥npaeneHde QOKYMEHTAMH

Oprau no cepTudHKalMK MONKeH paipaloTaTe NpoUesyY Pt ANA YNDAENEHMA JOKYMEHTAMH {BHYTREHHE-
ro M BHEWHED MPOHCKXOMASHKA ), OTHOCALMECHA K COBMIOLeHU0 TPaDOBaH WA HACTOAWE D CTaMAaRTa. JarHHs1e
ADOUELY PRl AOMKHE NPEAYCMATRMEATE MCNONEIOBAHME CREACTE YNpanne e, Heolxoaumelx 0na;

a)} NpoBEepKH OCKYMEHTOR HA A0eKBATHOCTE A0 WX BLIMYCKA,

b} aWanuia v aETyanuIauky JOKYMEHTOR NS MEPE HeCchXOOMMOCTH U WX NepeyTReDHISHIAA;

C) 0GecnedeHUa HASHTUMEALMM MAMEHEHKIA K CTATYCA NePECMOTPA O0KYMEHTOR,

d} obecnededina HanuYWa JedcTEYIOWKE BEPCHA OOKYMEHTOR B MECTAX WX NPHMEHEHMA,

e} obecnedeHna COXLaHEHNa JoKYMEHTOR YETENMA M NETED MOeHTAgUUMPYEM LM,

fl checnedenns noeHTUDMEALMA D0KYMEHTOR BHELWHEMD NRPOMCKOHIEHHE U YN EABNEHUA WX PACCHUNEOH;

g} NpefoTEpAlLEHNA HENDeOHAMEDEHHETD MCNONEI0BAHMA YCTAPEBWMY QOKYMEHTOR # NDHMEHEHAA
COOTRETCTEYIOWE R WIEHTAQMKALMI TAKWY JOKYMENTOR, OCTABNEHHBE GNA KAKKK-NUED Luened.

Mpumesanne— ,EDK!,IMEHTE_,HFI MGHET BeITe BRNONAesH3 B Noboi PopMe MNK NpegcTasEneHa Ha nsalon THOE
HOCHTaNA.

10.3.4 ¥YnpapneHHe 3anMcAmMM

Oprauno cepTHdukaluy AoNKed paipadoTarts NpoUeny Pl fo CNpedene iy CpeacT yNpasneH s, Tpe-
Byensx MPH KWOEHTAQUKALMKA, XPAHEHHH, JAWHTE, BOCCTAHORMNEHWH, ONPESENEHHH CROKOE XDAHEHHA M HILR-
THM 3ANACEH, CEAIAHHBLIY C BRMNONHEHHEM TPEGOBAHME HACTOALLEMD CTAHOADTA.

Oprau no cepTudykaumry gomied palpadorats npoueaypel AnA ofecneqe dnA CoXpadHocTH Janicei o
TEHEHKE NENHo0a BPeMEHN, YCTAHOBENSHHOMD B O0T0B0PaN W 3aKoH0daTeNb bl X aKTax. JocTyn K aTHM 3ankcam
OON#EH COOTESTCTEOBATE YCNOAHAM KOHDWISHUHANLHOCTH.

Mpumesasnne— TpeboBaHWA K 383NHACAM O C8 PTHRHUADOBEHHEIX 3AK33HWKaX NPUERSEHE! TAKKE 8 9.9
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10.3.5 Ananwa co CTOPOHEl PYKOROOACTEA

10.3.5.1 OBWHE NONOMEHKWA

Bhlcwes pyKOBOOCTES OPraHa No CepTAgrEaU KK DOMTEHO YETAHOBUTE NROUEOYDE MO NPOBEOEHKKD 3Ha-
MA3E CHCTEMBl MEHELHMEHTA ORTaHa Y& pea 2anNNAHUDoEAHHEIE NPOMERYTER BREMEHK C UaNsK obecnadenina
2 NOCTOARKON NEHIOQHOCTA, A0eKBATHOCTH M PE3YNLTATHEHOCTH, BENKHAA NONATAKY ¥ UENHA, CEAIAHHEE ©
BrINOAHEHnE TReboBani HACTOALLETD CTAHGADTA. TaKoW SHaNKM3 AoNHeH NPOBoGWTLCHA HE DEME Yem OOHH
paa e rog.

10.3.5.2 BrogHbie gaHHLIE ONA aHANK3A

BrogHbIe AaHHBIE ANA AHANKAA GO CTOROHE PYKOBOACTES OCNHKHE BENKHaTh B oeDA ey ki e dHdbop-
Ma LG

a) pesyNeTAThl BHYTREHHMX ¥ BHEWHWX 3y OHTOB,

b) gaHHbe oBpaTHOR CEBAIM C 3AKaI4HKaMK M 3aHHTEDECOBAHHBIMA CTORORAMK, OTHOCALHECA K BLING-
HEHHID TpeEoBaHMA HACTORLWENC CTAHAARTA,

C] DaHHee 0DpaTHOW CBAIN C KOMMTETOM No obeCneYa K0 GecnpUCTRacTHOCTH,

d cTaTyC NpeaynpeEnaLEE i KOPDeKTUD YW WY OeRCTENA,

&) NEeanpHHATEIE DEACTEWA, BETEXAMILWE U3 NDESBOYWETD SHANK3a SO CTODOHE DYKOBOLCTES,

) MHropmaunio o QOCTHREHMH LENaH;

0) HIMEHEHWA, KOTODLIE MOMYT ROBNHATE Ha CHCTEMY MEHELHEMEHTA,

R anennauMd U Kanobisl.

10.3.5.3 BuixXogHeie gaHHLE aHanKia

Bhlx00HBE OaH KBS ZHANKIA O CTODOHE PYROBOACTBa O0MMH L BENI0YaTe B cebA Boe peweHnA M HeoBxo-
OHMEE GEACTEHRA B OTHOWEHA,

a) NOBLIWEHWA De3YNETATHEHDCTH CHCTEME! MEHEDMMEHTE W 88 NPOLECCOR,

b yNyYIWEeEHHA Yyonyr No CcepTHdHEALME cornacHs TpeGoBaHWAK HACTORAWEND CTAKAARTA,

c] noTpedHOCTH B pECYpCax.

10.3.6 BHyTpeHHMe ayOWMTLl

10.3.6.1 Oprad no cepTHdMKaudK JoM+eH pa3paboTaTe NDoUE QYRR No NEPOBE0EHH 0 BHY TOEHHWX 3y DK1-
TOB C USMbs NPOBEOEM TOMD, Y9TO O COOTRETCTRYET ToeboRaHMAM HACTORAWETD CTAHAARTA, W 4TO CHCTEMAE
MEHSIHMEHTA RYHKLHOHUPYET PE3YNETATHEHS W NOQOSLKWBACTSA B paloden COCTOAHKK.

Mpuredadse — PyRoBOgQoTED N0 NPOBEAEHHG BHYTREHHWE BYOHTOR NpreageHo 8 MCO 18011 (4

10.3.6.2 Mponpasmia ayodTos QOoMEHA NMNaHH BOBaTLCR CYHETOM BRHOCTH Npoueccon M obnacTed, noa-
MEMALWAX aYOUTY, 8 TAKKE De3YNETATOR NPEBAY LW 8YARTOR.

10,363 BuyTpesHKe ayouTE QOMHHE NRPOB0INTLCA NO KpaiHen mepe oguH padkakgee 12 mec. Nepro-
OHUHHOCTE NOOBEAEHKA BHYTPEHHKK ayauToR MOMET BbiTe COXDALLEHa, 8CNW GDTaH NO CERTHHRMEALMA MOMKET
NPOOEMOHCT DHDCBATE, YTO 8r0 CHCTEMA MEHEDXMEHTA NPOSONXAET OCTABATLCA PEIYNETATABHOM, BHEIDEHa
B COOTBETETEMM C TREGORAHHWAMK HACTOAWEND CTAMAAPTA U CTABWNBHA .

10.3.6.4 Opran no cepTRdHEaUNA Somwed obecneymeaTe, 4ToDsl BeINCNHANKCE Cnedyiowrke Toebo-
BAHKA;

a) BHYTREHHWE ayauTe NPOROOATCA KBANWGHMUKEPOBAHHBIM NERCoHanom, obnaganim HeobxoaMmMel-
MM 3HAHMAMMK B 0ENACTH CEPTUHEALMK, NPOBSOEHNA 3Y O TCR, 3 TaKe TpeGoeaHMid HACTOA Wero CTaHaapTa,

b} ayduTopsl HE NSOBEPAKT CAOID COBCTEEHHY padoTy,

cl nepcoHan, oTEETCTEEHHBIA 33 oDNacTe ayouTa, HHPODMHDYETCA O PEIYNETATAX aya[Ta,

d) nobele A8ACTERE, NESANDHHUMAEMBIE N0 MTOTAM BHYTREHHMX 8y AWTOR, BRINCNHATCR CROSEREMEH-
HO ¢ Hannemawum obpasom;

@) ONpedenAKTCA BCE BOIMOMHOCTH QMR YIYYLUEHNA,

10.3.7 KoppexTHpyolwWe OeACTEWA

Oprad no cepTrdHEaun- aonyed paapaboTaTe NPoOUEayoel NO onpegeneHs U yNEAENEHKID HECoOT-
BETCTEHAMK CBOSH OeATENEHOCTH. MK HeoBXOOMMOCTH GRraqd No CepTUhHKALMK JOMMEH NPeaNDHHAMETE
SEACTEAAR NO YCTRAKEHHID NPWYHH HECOOTRETCTEMA ONA NPeqyNpesgEHHE WX NOETOPHOMD BOIHMKHOBEHKS.
KoppekTHpyoWKre A8RCTEMA O0MEHE DeiTe a0eKBEaTHBIMKA NOCNEOCTBEUAM BEHABNESHHEIX HECOOTBETCTEHA. B
NPOUEYDEX OomHHE GeTE ONpegeneHs Cnedywmse Tpeboasanna:

a) Konpedenednid HecooTBETCTRERA (HanprmMep., No xanobam wnd peaynNeTaTamM BHy TREHHKE ayauToR);

b YCTAMOBRMEHHE NPAYHHE HECOOTEETCTRMIA;
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C) HODDEKUWH HECOOTBETCTEMA,

d} oueHHBEIHAID HECDXOOUMOCTH J8RCTEHIA, 4ToDE Ha3bemaTe NOBTOPEHHA HECOOTEETCTRHHA,

) ONpegeneHHio U CBOSBDEMEHHOMY OCYLWECTRENEHWID HEOOXOOKMEIX DEACT BN,

fl zanWcam peayneTATOE NPeanNPHHATEIX JE8HCTRKA,

gl aHanuay peayneTAaTHEHOCTH NPenpHHATE KOPPEXTHDY OWMX J8ACTBHA,

10.3.8 Mpegynpexgaowye AeACTEMA

Opran no cepTrpHEaLKMA gonsed paipaboTaTe NPOUSayYDEl NO OCYLIECTRMEHWHY MDE QYN PesLaK WKL
OERCTEMA © UENBK YOTRAHEHWA NPHYMH NOTEHUMAaNbHER HECooTRETCTEMA. MNMpenynpesdawpwe JeAcTRMA
ACNHHE COOTRETCTECGBATE BOSMOMHBIM NOCNEACTENAM NOTEHUMANBLHLIX NpoGne. B npoueaypax no ooyule-
CTEASHWMK NPEeayNEeraanwps QEACTENA O0NMHE BulTe ONpegeneHs CNegyiowHe TpeGoBan A,

a) KYyCTAHOBNEHHIO NOTEHUWANEHEX HECOOTBETOTAMA W WX NDWYHE,

b} oueHMBAHHID HECDXOOMMOCTH NDESYNPEXIA WKL JEACTEMA © LENBI0 NDES0TERALLLEHHA NOARMTEHWA
HECOOTEETETRHEA,

C) ONpe0eneHkio W OCYLWUECTAENEHMID HECDKOOMMBIX OBRCTEHA,

d} 3anucanM peayneTATOR NEEANEUHATEIX QSACTRIAN,

&) aHanWay peayNETATUAHOCTH NPEANDHHATESR NEEDYNDeH 02100 K QEACTRNA,

Mpumesasne— pousdyps OCYWSCTENSHEA KOPPEKTHRYHIW AL @ NPEAYNPEXOEN0WKS JBRACTEME HeolRaa-
TENsHD Aon#HE SslTh PAIGENEHEMH.
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NMpunoxerwe A
[ODAIATENLHOE)

Tpebyemiie 2HAHMA U HABLIKK

B cnegysoiyed TabnWUe NPHBONATSR TS SHAHWA ¥ HABLIKW, KOTODBE CPFaH NO CERTARAKIUMA O0NKas ONpeaanETe
ANABENONHEH AR CNEeneneHHL X B YHELW@E N CePTARACaYUN. «Xo 0IH3HAEeT, HTC Oprad N CepTH QM Ka UM GOMHeH onpe-
GENHTE KPHETEGHA N .-.r:f'l:iﬂ':f' IHAHWA W HABBIKDE. # X +v yEJIIE3ET HA HE0DXOOMMOCTE B fionee YrNYOMEHHRDY IHAH®ARL W
HAEBBIKEX.

Fadénuyga A1 — IHAHWA 4 HABRKW

BrnorHeed an @Iy HCLHA DPE CEpTAdrdeaIunn’

MpoBegeEHME AHANKWIA 3AABEN
AHANKI DTYETIA N

5 na yoTaHonneskn Tpebyemaa
“HZHHA M FOEEIEA fane peby AYAHTY W NPHHATHE Pysosogrran
HOMIAETEHTHOETH &y QA TORCReR : . Npooagerye
PEWEHAE O A LMTDPEROR
rpynnw, nogbops uneqoo dyanTa

PEIVNETAETAN rl'.l:flll'lﬂll'l

AFAHTORCKEDE FEYING, PRCYETE
¥a F Y P cEpTRgrAREgEE

FPOAONEMTENEHOCT B &Y O T

3HEHME NPEKTHEW BEgeHRA BuaHeca = #
FHEHWE NDMHUKRNGE, NPEKTHE M METOOHE W ot wr
NpeEEsHRA 3¥aKTa

3HAHME ONPEOSnNeHHs¥ CTEHOARTOR NO % W Wt e
CHCTEMaM MEHEQHMEHTE/ HOPMETHEHRIX

OOKYMEHTOR

ZHEHHS NPOYECCOE NPOBSOEHHA CRDTK- * # x ®
fAKEUNKE, YOTAHOENEHHEIX B OpraHe

AHasMe cEXTOpa DMa3HeCh 3BKEZMMER X X et Kt
FHEHWS NPOAYKLWE, NPOUESCOB W CTDYE- X L %

TYP=l 3ELAIHUES

AZnKOBRIE HEBHEW, COOTEETCTRYRLLME " ¥
BCSM YPOEHAM CTRYRETYPEl 38£A34MED

HaBbiE BEdeHWR ZAMNNCEH U HANWCAHWA X, Y
CTYEeTOE

Hagbigk NPpOEEOSHMA NPEISHTALUWH X At
HabBbiEW NpoEeOSHWA cobecenoBaHwa x X
HaBbigh NPOBELEHWA BYAMTE NO CACTE- x it

MaM MeHeMaHTa

* [nA 3HAKOMCTEE C NPOAYHUHER, NPOUSCCAMA W CTPYETYROM 3AKA3YEKE TaM, rae ayOWTORCKAR TRYNNE BRINONHAST
NOCTESNEHHYH 3EL434Y, HEOGXOIHMO HENWUME CNEUNANEHEIX 3HEHHA B DEMEEX 3TON TPYINL W@ BEO3MOSHD NEACYT-
CTEME TEXHWYECKING SKCNEPTE. B ToM clywas, BCn« 8yanT NPoBOWTCR TPYyNNol, TO YPOBEHE TReOyEM LI HAREIKOE 000 -
HEH NOAASPEUBATECR B USNOM, @ HE N0 KEXGOMY OTOSNEHOMY “NEHy TRYNNE.

Fy oBoguTEns MEYNNE Npd NPoES0EHRE K0MEWHAPOBAHHOMD WNAW WHTEMPUPOBAHHOMD Ay0MTA ADNKEH AMETE ¥riyH-
NEHHEIE IHAHWA N0 KPEAHER MERE DOHOMD B3 CTEHOBPRTOE @ DONKEH HMETS NOHEMANHE DDy CTASABDTOR, NPAMEHAS-
MbiX LR EHHOA SOHERETHOW 3 ARTORCKOA NPOBEREA.

Mpuwuesan e — Taoke HeoBXoaMMo NPUHAMETE B0 BHHMAHEE DUCK M CNOXHOCTE NP ONPEOSneEHHA YpOEHA
KOMNETEHTHOCTH, HEoGXoAMMEND ANA NoEoH M3 3T DYH KL AR

FOCT rOCTPNCOM3IK 17021-2012 Crpanuua: 35/46

M4 GostExpert.ru


http://GostExpert.ru/gost/gost-17021-2012
http://GostExpert.ru
http://GostExpert.ru

rMCT P ACOMM3K 170212012

MpunoxeHue B
{enpagoqHoe)

BoamomHLIe METOALI OLEHEM

BAMHD — JaHHOoS NpUMNOMaHWE CNPER0YHOE @ HE NPRIHAIHAMAEHS ANANPAMEHEHAA B K34ECTEE TReSORaHRA.
B.1 DOOWwHe nonoHeHHA

B AaHHOM APANOKEHHY NEWEEOEHE NDWMEDE METOAOE OUSHKH ONA NOMO WA ORTaHEM N0 CEpTHPUEALNE.

MEeTOOH OUEHEN KOMNETEHTHOCTHA COTRYOHAKOR MOMYT GulTe CrPYNNARO8EHE B NAT: OCHOBHEIX KETETORHA. BHANWA
sanmesi, obpaTHan cBAsL, cofeca00BAEHWA, HABMKABHWR W 3H3aMesHs. B DANEHEAWEM CHA MOTYT BRTe NOAP3I08NaHs.
Hu#&E NPUBCAMTCA KPATHOE OGN CEHWE KEXAD IO METOLS, 8r0 NON:33 M HELOCTETHA ONA O4EeHEW 3HEHWA W HaBe KOS, BpAL Nw
kakod-nubo MeToa casm no ceBe NOGTESRHOIET HOMAETE HTHOCTE.

MeTonw (oM. sluke) ¢ B2 no B.6 MOryT NpeaocTAEBM Te NONE3HYS MHPOPMAULNED O 3HAHWAR ¥ HABLIKAX, oHW Gonee
5 exTHBEH, 0F33 OHW NPEJHA3HEYEHE ANA WCNONBICEAHHAA © 3308HHEIMH EPHTEDWAMKH NPY ONPEAEneH s Komne-
TEHTHOCTH, YEEIAHH=IMAE 71,21 7.1.5.

B npunoxeHdd C npHBeneH NpHMER NPoOUSCCa ANA ONPEJENEHAA W NOLAE PHAHWA KOMNETEHTHOGTH.

B.2 AHanWi 3anucen

HeroTopEIS 33N@EH ABNA KL TEA NOHE3ATENAMMY SHEHHA, HANDUMED, DEIAME MNH BHOTPAMWA NOK3 B3N T 0Nk T pabo-
THl, NpOEE0EHHA By LUTE, 0BpasceaHee H olyiesne.

HekoTophIe 33 NWEH AENAKRTEA NOKEZATENAMY HEEHKOB, HANDUMED, BYOWTOPCKME OTHETH, 3anMoH ofl onuTe paBoTe,
ONBIT NECEEAEHWA BYOHATE, 0Bpa3oEaHME M obyHaHUE.

BpRL MM 03HHEIE 2B0MCH CaMK no ceBe Sy0yT QOCTATOMHEM CEMARTENECTEOM SOMIETEHTHOCTM.

GCTaNeHLIE ZENWECH ABNAKRTOA NPAME M CEMAETENECTEOM KOMNETEHTHOOTY, HANPWAMER, OTHET O NPOBSIEHWY ATTS0-
TEUMH {DUEHEE KOMABTEHTHOSTH ] AYRHTORE, NPOBSLAL BTG BYLHT.

B.3 ObGpaTHas cEAZE

OaHxbe ofpaTHOW CEAZKM HENOCPEOCTEEHHD OT Npegaayw iy pafoTogaTened MoryT GrTe NOKAIATENEM SHESHA H
HEE HKOE, HO BESHD OTMETATE, YTO MHOTLA paGoToRaTeNH CNEUMANLHD B8 VA ILIBET OTPALATENEHYH MHE O DM B0 .

TWsHelE ¥ARALTERACTUEY MOTYT GHTE NOKBZATENEM SHEHWA U HEBHIKOE. MBNOBEPOATHD, 4TO KEHAMLAT NPESCTABMT
X3PAKTEPUCTMEY, B KOTOROR GyOer oTpEEEHa OTPALATEN EHAR MHPOpMALKHA.

OaHuke o paTHoOR CBRZIM OT KOANET MOrYT BhiTe NOKZ3ETENEM IHAHWA W HEERHOE. B33UMO0THOL B HW A MERAY KONne-
TEMEFE MOTYT BNWATE HE COpaTHYH CEASL.

JaHswe clpaTtHofl CEAZM OT 3BKEZHHKOE MOTYT BHTE NOLKA3ATENEM IHIHHMA U HEBHKOE. YTO KACABTCA AYQWTODRE,
PE3YNETATH AY0HTE MOTYT BNHATE HA OOQAETHY D CERZE.

OBpATHAA CBASE GAMA No ceBe ABNASTOA HEAOCTATOYHE M CEHIBTENECTEOM KOMMIETEHTHOLTH.

B.4 CofecenoBaHWA

CofeceoBaHda MOryT DATe NONESHYH MHEORMAELMKD O IHEHAAK A HEB K KAX.

CofecenoBaHq A Nps NPHEME Ha paGOTY NOMOraNT yTOMHHTE CEEJEHHA, COABRMALHSCA 8 DEI0ME i I3NHCAX O TRY-
A0E0AABATENEHOCTH, B OTHOWSHAR IHAHWA @ H3BsIkoE. CofecenoaaHnA KAk YACTE BHANEEA XAPAKTE PECT HE MOryT Coae p-
HETE KOHKPBTHYH MHP ODMELHH O 3HAHWAX W HABRKAEN.

CofiecegopaHqie ¢ BYIUTOPCKOA TPYANCA ANA NOCNEQYSUEro BHANK3a Ay0«Ta MOXaT NEenocTaENTe NONS 3HYH
MHPOPMELWMK O 3HEHWAX 4 HEBEKSX ayanTopa. OHO JA8T BOIMOSHOCTE NOHATE, NoYMEMy BYIATOR NEUHAN KOHKRETHEE
peWwEHHA, BEbpan onpedeneHHele CBMARTENECTEA BYANTA # npoqees. QaHHed cnocod MoxeT H&iTe HCNONE30aAX NoCNe
NPOERQEHHOI0 HAGIOPHOTD BYOWTA, NO3OHEE — MNPW PACCMOTREHMA NMHCEMEHHOMD OTHETa N ByauTy. DaHswd merton
MO#ET Bk Te 0CODSHHG NONS32H NEW CNPESSNE HUH KOM N8 TEH THICTH 10 OTHOWSH MK £ KOHKRETHORA TEXHAYECKoR oBNacTH.

MpAMOS CERABTENECTED JEMOHCTREAL MM KOMNETEMTHOCTH MO®HD NONYHETE NYTEM CTPYETYRHEOEAHHEOTO WHTE PREHD
C COOTESTCTAY UL MM 33NECAMA B OTHOLW BHEM ONPEJENSHHbIX EpETERWES KOMNETEHTHOCTH.

Cofece oBaHAA MOTYT MCNONE30BATECA ANA OUSHEN 3HAHWR REEKE, HABLI0E €0 MM YHN KA TREHD M0 @ MEETHSHOCTHO-
roofweHwA.

B.5 HaBnwaeHun

HabnooeHHe 33 NMYOM, ERNONHAMIWMM 33JaHHE, MOHST NPEQCTAENTE HATNAAHDE CENGETEN=LTE0 KOMNETEHTHOGC-
TH, O HeM CENQETENRCTAYRT NMPAMEHABMBIE 353AHWA W 38 EA ANA QOCTHASHAR =enaeMard DaiynNeTara. n&Hthﬂ WMeTon
DUSHEM NONe3eH 4nA Bcex yHEUMR 30MUHUCTRPATHEHLIX W ¥NDAENEHYSCKHMY KaAPoE, KAK ONA BYAUTORODE, TEK 4 4NA NHUY,

an
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MPHHAMIK LWL PEWSHAA O CEpTHEIHEI UMM, D aHMK M3 HRQOCTATHOE HEBNKOSHWA 38 SYQATODOM, NDOEOOALLHM 3¥ANT,
AENABTCA CTENEHE CADEHOCTH, CEAZAHHARA C KOHEQETHE M BYJHUTOM.

HEPHDHHHEGI{DE wabnsaaeHue 3a COTEYOHWESM RONEeZHD ONA NOOTEERHOEHAR RENREDBIBHOMD NOERIWEHHA KO0MTe-
TEHTHOCTH.

B.6 JxzamMeEHbI

MUCEMEHH e 3L3IaMEHE — 3TO HOREOW A cnocof NPpeqocTagnesuA NOATAERHARHMA 3H3aHUA B OOKYMEHTANEHOM
BHOS, 8 8 3GBHCHMOCTH OT MeTo008 — ¥ HEEEKOB.

YOTHEA 3K3AMEH MORET OOECNE4WM T AOCTOEE PHBIE CEWARTENECTES 3HAHWR (B IBEBMCHMOCTH OT KOMNEBTEHTHOCTH
AKIAMEHATODA ), HD OTPEHWYEHHLIE BR800 O HEBRIKA X,

ﬂFI-ElETH'lE'GIiHE IRIaMEH R MOMYT OB8TE CcHANAHCHPOESHH DS NPEOCTABNEHKE @ IHAHAAK ¥ HABRIKA X, B 33RECHMOCTH OT
AKIAMSHBUHWOHHOMD NPoOUECCa @ ROMOSTEHTHOCTH SKIAMaEHATORA. MeToae MOryT BHNEIYU3TE, HENPUWMED, PONEBRE WIPE.
TEMBTHYSECKWE 3a0844,. MOGENMPOEAHME CTPELCO0BLIE CHTYAUMNE W CHTYAaUHA HE FIEE-EHEM MaCTe.

Mpunomense G
(enpagoYHoe]

Mprimep BRoK-CXEMEl NPOULECCa ANA ONPaasneHUA W NOLASDMAHMA KOMNETEHTHOCTH

BAMHO — JaHHoe NpANGHEHHS CNPABEYHOES W HE NPESHASHEYEHD ONA NPHMEHEHHA B KaMeCTES TpehosanuA.

B GaHHOM npunoxesdil SNoK-CXEMA NPOYWSCsa NOK33s BAET 00dH M3 cnocaboB oNpeaeneH WA KOMNETEHTHOCTH Nep-
COHEMNENYTEM ONpedenaHia KOHKDETH RN 33084, KOTODEIE [oNHHE BETh BRINONHE HBl | ONPELENEHN R KDHEPET Hbix 3HAHAGA 1
HABLILDE, HEOOXO QUM BX ONA L0CTHHEHUA HAM BN EHHOM0 P23yNETATA. B cxeme yEa3aHs METOAR, NERESHENEHHEIE B NHRNG-
e Had B.

a1
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NMpunomense D
(enpagoyvHoe]

HeobxogMMbIe NHYHLIE KAYSCTRA

BAMHD — OadHoe 0pMNGHEHHS CNPABIYHOS M HE NPEOHAIHESEHD ONA NDHMEHEHWA B kaqecTes TpeBosasua.

Mprmeps NdYspE KB4 CTE, KOTOPLIE BAKHE GNA COTPYAHMEDE, YMECTEYOUWME B DEATENBHOCTY N0 CRPTHOHHEA LWE
NEBOrd THNG CHCTEMbl MEHEAHMERTE, CXEDAKTERMICEBAHE! CABOYIILLUM OBRa30M:

8) HPEBCTEEHHOCTE, T. €. CNPAESANMEDCT, NPABOHEOCTE, HEKPEHHOCTE, Y8 CTHOCTE W COSPHAHHOCTE,

b) OTEPETOCTE, T. 8. FOTOEHOCTE PACCMOTPETE ANETERHATHEHEIE WO EM UMK TOWKA 3DEHRA;

C] AWAMOMETHHHOCTE, T. 8. TAKTHYHOCTE B OB LSH MM C ADGEMA;

d) cnocofiHooTh coBMecTHE patoTaTe, T. . 3MOEKTHEHD B3AWMOIRACTESEETL C AEYIHM K,

g) #abn:uAaTeneHOCTE, T. 8. BKTHEHOR OCOIHAHWE TOMD, HTE NROMCKOONT BORDYT

fi NpORHUBTENSHOGCTE, T. 8. HHCTHHETHEHD NOMMMETE 4 pA30@paTECH B CHTYAUM RS,

0! PAIHOCTOPOHHOCTE, T. & cNocobH0ETe BRANTHPOEA TLCA K PAINAY HEIM CHTYELMAM,

My HACTOAMMBOCTS, T. 8. CTOREOCTE ¥ OPHEHTHPOBAHHGE T HE A0CTHHEH e LA

I} PEWWTENSHOCTE, T. 8. NPMHATHE CAOSEREMEHHEIX PEWEHWA, OCHOBEHHEIK HE DECCYHARHWAN 4 BHaNn3e;

|} CAMOCTOATENEHOCTE, T. 8. cnocobs0oTe ASACTEOBETE @ pASOTATE HEZABHO MM D,

K] Npo@eccMoHENMIM, T. 8. BEXNMEDC T, QolPOCOBRCTHOCTE, QEN0E08 NOBELEHHE HA paloqen MacTe;

I} CMENoeTE, T. 8. FOTOBHOCTE OEACTEOESTh OTEETETEEHHD W 3THYHG, DRKE ECAM 3TH JEACTEWA MOy T B Te HENONY-
NAPHLIMA W HHOTLE MOTYT NEHBECTH K PEIHOMMASHAM M K0HNHETAM,

M} CPraHM30BEHHOCTE, T 8. 3EPERTHEHOE YNPABNEHAE BDEMEHEM, PRCCTAHGEKS NPHOPHTETOE, NNAHWPOBAHME
PEIYNeTATHAHOCTE.

OnpeneneHde NW-HEelX KEYSCTE HOCHT CHTYAUWOHHRG x3pasTep, W cnafiee MeCcTa MOryT NEORENATECA TONRKD B
ONpEaENEHHOM KOHTBECTE.

Qprady No cepTHEHEEURY CReayeT NPEHATE HAONEMEWWE MEp GNA N0Boro BeRBNeHH0re analfiore MecTa, KoTa-
poE OTPUUATENEHD CHE3H BASTEA HE ABATENEHOCTH N0 CEPTH M KA L AWM.

Mpunowenwe E
(enpaBoYHOe]

Mpougcc ayauTa TPETEEH CTOPOHOM W CEPTHEMKALWK

BAMHD — DaHHoe Np ANGHEHHS CNPABIYMHOS W HE NPESHAZHEYEHO ONA NDPHMEHEHWA B Ka1ecTes TpeBosasuA.

ProyHos E.1 npegoTasnaer TWNWYHY GRok-ciemy npouecca. MoryT npoecanTecs Jpyrae Qe0CcTEMR NO 3yadTy,
HANPHMED SHENWI JOKYMEHTALWM M CNEYMENsHeIe ayARTe . [INA YCEOAHWA DESHMUL MEXDy LHENOM 3¥aHTA M UMENDM Cep-
THMEAUME CM. 9.1 1.2 W5S 322

33
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Mpanoxerue F
(enpagoYHOoe]

PaccMoTpeHne nporpammisl, oBNacTi MNK nnada ayaMra

BAMHO — [QaHHoE NpANGKEHNS CNPABOHHDS W HE NPEOHAIHEYEHO JNA NPUMEHEHWA B LAHMBCTES TpEGoaasMA.
F.1 OBwee

HasHos NEANHEHENE BENHYEET 2 caba MEpeyeHs NYHETOR, E0TOPEIE GPrad no CEpTHMWKAULNY MOXET NPMHATE BO
BHAMAHME NpH A BPEﬁI}T KE M AHAMNHAE Nporpamms, 0BnacTe MNK NNEHE ayaunTa.

F.2 MepedveHs NYHETORE ANA PACGMOTPEHHA

MepeyeHes BENGYAET 8 CEEA CNea Yo ee:

8) oBbeM M CNOMHSGTE CHETEME MEHE1HMEHTE 288 3HKA.

b} ApOOYEURID W NPOUECtsl (B TOM SHENE YONyTH);

C} pEIMep opraHd ISLMA 188 IHHKE;

d) nnowagEd, NogNeHELIHe BYGUTY,

B) ALK OPTAHNZELHAH 3AKEINMES W PASTOEOPHER M NUCEMEHHER A3 B R,

fi TpeboBaHMA OTPECNH UMM CHCTEM B! DEMY NADOEEH M,

g} 33ka34HE W TReSoBAHMA W CHMOAHAA EF0 KNWEHTOE,

Ry HHEns i ApOEGNHHTENSHOGTE CMEH:

I} BpeMAHE ayadT, TpelyeMoe QN KaRO0A BYIUTORCHGA D8ATENEHOCTH,

|} HOMAETEHTHOCTE KEAXO0MD “Nesa By AUTORCHON FRYNNE.,

k) HeclxoQuMOcTe NQOBEABHUA 3¥AWTE BREEMEHHLIX NNOWELOE;

I} pezyneTaTol aTana 1 3yauTa Mny nodelk Apyrix npensgyw ax NpoEepok;

m} pesyneTATE QEFTHE AHCNEKLUOHHSE MEPONDARTHA;

Ny NPOASMOHCTPHPOBAHHEIA YO8 EHE BESYNRTATHEHOCTH CHETEM b MEHSAHMEHTE!

0) NPEEDHE 86 GODOMHYD NDOBSPRY,

pi sanofol KNHEHTOE;

0y sanoficl, MOCTYNHBWWE B OPTaH No CEpTAMEALLWA HE 33K3 34 HEO B!

r} KOMBUHUPOBEHHEIE, MHTEMPUPOBAHHEIE UMK COBMECTHEIE 3y OHTEL:

£] WIMEHEHWA B CTPYATYDE, TPOLYHUMY, NPOYRCCAN MM CHOTEME MEHEIHMEHTE 3858 IUAHE;

I} MiMeHeHHA 8 TpeloBBHHAR CRpTHEHEa UMY,

U} HZMEHEHWA B Npasoenx Tpeloaarnax,

Y] WIMEHEHWA B TREB0BaHURE SHEPSANTAL I,

W) PHCE M CNOKHOGTE,

¥) AAHHBE 00 CPraHM3ay#oHHOR JBATENEHOSTH (HENPEMER., YPOESHE O8PERTOR. KN4 BLIS MK IATEN Sidek-
THEHOCTH e (KF W T. 8.);

¥ yHAECTHE JAWHTEDE COBEHHE X CTOROH,

Z) WHROEMELMA, NONYYEHHAR B X008 NEeRel0yW M YA TOE

3k
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Npunoxesne 0A
(cnpaesoYvHoe)

CooaoHWA 0 COOTBOTECTEWM CELINOYHLIX MANAYHAPOAHLIX cTAHAaApTOR
CCLINOYHEIM HAUMOHANLHEIM CTaHAapTaM Pocouitickol Qenepaunm

lTabneua JAT

(M OERCTEYIOWAM B 3TOM HAYGCTES MEMIoOCYAApCTOeHHLIM CTAH4APTAM)

CEoaHayeHde COMNaUREID Crenane
DEQIHEYEHAE W HEMMEHOEIHAE COOTAETCT PRI EID HAUMOHAMNSHGID STRRGARTS
HEROYHAROAHOID CTAHIARTS COOTEETCTHHA
MCD $000:2005 1ot rcT P ncd S000—2008

MCOMIE 170002004

sCHCTEME MEHEQHMEHTE Ka4ecTEE.
OCHOBHEE MOMNOHEHHEA W CNoOB3PEX

- 10T — WOSHTWHEIE CTAHOAPThI.

" CE:ITE-ETETE].'H:IUJH-} HAUWOHANEHSIA CTAHOSRT OTCYTCTRYET. Do ero YTEEDHASHWAA PEKOMaHOYaTCA HCNONEI0EATE

nepeec HE PYCCKMA ASEIKE DaHHOID MEeXOYyHapoqHors cTas0apTa. lepesoy 4EHHOMD MEXIYHIPOAHOMD CTAHRAPTA HaE-
HOOWTCA 8 PenepanbHOM WHPOPMEUMTHHOM (POHGE TEXHUYEDEMYE DEINAMEHTOE W CTEHOSRTOE

NpuwmedyaHdw e —EB HacToAweA TAbNMYS RCNONEICEEHD CREOYsIUEs yoNoOBHDE oBoIHAwEHHE CTanEMH CO0T-
BETCTEWR CTAHGAPTOR!
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BnBnuorpadua
[1] 15C 00 Qualty management systemns — Requirements {ACO 9001 CHeTessl MEHBOMMEHTS Ka-
vacTea. Tpeboeasna]”
[2] 150 10002 Qualty management — Cuostomer satisfaction — Guidelines for complainis handling in

organizabons (MCO 10002 MeHeQsMeHT KaYaCTEE. ¥OORNETROQEHHOCT: NoTpelrTe-
ned. Pysogogereo no pafoTe ¢ NPETESHIMAMK B OPradd 3a0nas)”

[3] 150 14001 Enviranmental management systems — Feguiremeants  with  guidance  for  uwse
(ACO 14007 CHCTEME 3H0ONOTHYECKONe MeHEgHMesTa. TpeloBanna » pyKOBOSCTED NO
MpHMEHEHWE "

[4] 153 19011 Guidelines for qualty andfor environmental management systems awdibng (MCO 13011

FyRoBOOALKE YRIIEHWA NO BYOETY CHETEM MEHELHMEHTS KAYECTES WIANM CHCTEM SHO-
NOTEYECEDT0 MEHETHMEHTA)™

5] 1I5QES 17050 Conformity aasessment — General requirements for third-party marks of conformity
(MCOMMSE 17030 Ouenska cooTEeTeTENWA. Dfuwwe TpeGosasMA ¥ IHAKAM COOTEETCTEHA
TPETEER CTOPOHE )"

|&] ISMIES Guede 28:2004  Conformity essessment — Guidance on a third-party certificatson system for products
(MCOM3E 28: 2004 DueHka cooTRETCTEMA. FYHOBOACTED NGO CHCTEME CERTHPHES UHH
MPEAYELWE TRETEER CTOROSOM

[F] 15 TE 22003 Food safety management systems — Reguirements for bodees providing audst and
certificaton of food safety management systems
[B] 1ISO4EC 27008 Informaticn technology — Secunty techniques — Requirements for bodes providing

audit ard certificaton of infermation sazunty managemenl sysiems

" GE[JHIJHE]'IEHEID'I NepeBE0g 3TOM CTAHLAPTE HAXOSWTCA B PelepENbHOM BHEOPM BYHOHHOM ROHGE TEXHHYSCKHY
CETmaAMEHTIE W CTRHOBETOE.
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Knio4eosle cnoBa. OUSHKa cOoOTAeTCTBMA, TpeboRaHua, ayout. cepTdvKaurA, oprad no cepTudivkauma,
CHCTEMA MEHEDHMERTA
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